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CtpaTternn ¢popMnpoBaHMUA KOMMIIMMEHTOB
B PYCCKOSAI3bIYHOW U aHrNOSA3bIYHOWN KYNbType

AHHOmMauyus. Cmambsi Kacaemcsi 8oripoca (hopMupO8aHUsi KOMIIUMEHMO8 8 PasfUuYHbIX
Kynbmypax, a UMEeHHO 8 pyccKolU u aHenuuckol. B Hel makxe paccMampugaromcs mak-
muku 0519 0eMoHcmpayuu rnosbILEeHHO20 8HUMaHUs K cobeceOHUKYy. Kpome moeo, 8 pa-
6ome obpauwaemcs HuMaHue Ha cpedcmea peyu, Komopble criocobcmeayom no8bIWeHUH
YPOBHS ycriexa KOMMYyHUKayuu, rnpueodsimcsi pasnuyHble rnpumMepsl, rnokasbiearoujue pas-
nuqusi hopm KOMIMIUMEHMO8 8 3a8LUCUMOCIMU OmM cumyauuu.

Knro4veeble croea: KOMMIUMEHM, PYyCCKOSI3bIYHAsA Kyfibmypa, aHarosi3bl4Hasi Kynbmypa,
KynbmypHbIl 6apbep, makmuka yCuneHusl, makmuka rpeyeesiudeHus.

Pa3den: (05) gbunonoausi; uckyccmeogedeHue; Kyribmyposioausl.

Ah, nowadays we are all of us so hard up, that the only
pleasant things to pay are compliments. They are the only
things we can pay.

Oscar Wilde (1892)

Mwup, B KOTOPOM Mbl XXMBEM, — COBOKYNMHOCTb abCOMOTHO pa3HbIX HALMOHAaNbHOCTEN U
KynbTyp. B kaxxgom rocygapcTBe CyLLEeCTBYHT MMEHHO CBOM oObivaun. Jlloan B OCHOBHOM
cobntogatoT onpeaeneHHble HOPMbl MOBEAEHUS, BeAyT 06pa3s XKN3HN, XapaKTEePHbIN ANs Xn-
Teneu cTpaHbl. IMEHHO NO3TOMY YCMNELHOCTb KOMMYHMKALMK C MHOA3BIYHBIMW rpaXkgaHamMum
3aBMCUT HE TOJSbKO OT OT/IMYHOIO 3HAHUA s3blka U COBNIOAEHNS TPAMOTHOCTU PEYM, HO U OT
npeogoneHus KynbTypHoro 6apbepa, BNnageHnsa HaBblkaMy 3TUKETa, XapaKTepHbIMU ON1S
MecTa xuTenbcTBa cobeceaHuka. KynbTypHbIi 6apbep MOXET BO3HUKHYTb M3-3@ HEMOHU-
MaHus agpecaTta u agpecaHToM Apyr Apyra, Bedb cama «KynbTypa — 3TO Habop Tpaguumn,
naen, BepoBaHui, obpasa Xu3Hu, HaUMOHANbHOrO Xxapakrepa; 9T0 MeHTanuTeT, bbIT (4TO
noan eaqar, vYto NbloT, YeM 3aHumaroTcs)» [1].

OpHako 4To-TO 0obLLee y HoCcMTENEN pasHbIX A3bIKOB BCE-TaKM €CTb. [1pakTmnyecku nio-
Ooro yenoBeka MOXHO PacMnonoXuTb K cebe NMpu NOMOLUM UCMOSb30BAHUSA LEeHHENLLEro
HaBblka — BNageHMsl UICKYCCTBOM KOMMNUMeEHTA. KoMNnNMMeHT BXoOMUT B COCTaB peYeBOro
3TUKETA, KOTOPbIN SBMSIETCA «CUCTEMOW YCTOMUYMBbLIX OpMyI 06LLEeHMSs, NpeanncbiBaeMbIX
o6LecTBOM AN YCTaHOBNEHNSA peyeBOro KoHTakTa cobeceaHmkoB» [2].

B naHHOM cTaTbe Mbl KOCHEMCS BOMPOCA O MEHTanuTeTe XUTenen Taknux cTpaH, Kak
Poccusa n AHMMusS; cpaBHUM MX OTHOLLEHWE K KOMMIAMMEHTaM, NpoaHanmM3anpyemM npumepsl
KOMMNIMMEHTOB, B KOTOPbIX UCMOSb3YHTCS pas3nuyHble TakTUKN U CpeacTBa A4Sl NOBbILLEHMS
YPOBHS ycriexa KOMMYHMKaLnN.
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H3Y4HO-METOANHECKUIA
SAEKTPOHHbBIA XXYPH3A

Kak 6b1510 BbiLLE Cka3aHo, HaceneHne 3eMnym MeeT pasHbl MEHTaNUTET B 3aBUCUMO-
CTU OT TeppuTopun obutaHus. Hanpumep, aHrnu4yaHe — noaM ¢ NPOTUBOPEYNBLIM XapakTe-
POM, KOTOPbIX OYEHb YBaXatoT BO BCEX CTpaHax Mypa 3a UX OT3bIBYMBOCTb U rOCTENPUNM-
HOCTb. HO AaHHbIN (pakT He MelaeT UM YyBCTBOBaTb HaLMOHalNbHOE NPEBOCXOACTBO UMK
OTHOCUTbCA C npegybexaeHnem KO BCceMy MHOCTpaHHOMY. OHM NpPOAOoSKalT YTUTb CBOU
Tpagvumm, ocTaBasiCb KOHcepBaTtopaMu. B TO e Bpems OHU cTapatoTcs BbITb CHUCXOOU-
TENbHbIMU K APYIMM KynbTypam U Jaxe YKa3blBaloT JaHHOE NPaBuIio B KHUrax rno aTUKETY.
Pycckue cumtaroTca xutpeuamm ¢ LUMPOKOW OYLIOW, OT KOTOPbIX MOXHO OXuaaTb Nodoro
pa3suTus cobbiTuit. B ganékom XIX B. 1. XoxpskoB oTMeYan, YTo 3a4yLeBHOCTb SBMsSieTCH
0ocobbIM Ka4yeCcTBOM pycckon 6ecefbl. IMEHHO NO3TOMY B PYCCKOW KyrbType Npoucxoxae-
HWe TepMUHa «3MOUUOHAaIbHOCMbY CBA3bIBAIOT C YaCTbIM NPOSIBIIEHNEM UCKPEHHOCTU K CO-
BeceqHuMKy BO BpeMsi pasroBopa. OgHaKko aHrMNCKUIA, Ka3anoch 6bl, aHanorMyHbIn TEPMUH
‘emotional” uMeeT CyLLeCTBEHHbIE OTNNYMSA: OH Kak Bbl AenuTca Ha gBa — “emotional” n
“affectation” («behaviour or speech that is not sincere — nogedeHue usnu peyb, Komopas He
s8r155emcsi UCKpeHHeu» [3]).

OMoLMOoHanbHasa ABOMCTBEHHOCTb XapaKTepHa Ans npeactaBuTernien aHrnos3bl4HON
KynbTypbl. YpOXeHubl BpuTaHun CKNOHHbI K CEHTMMEHTanbHOCTM M BCNieckaM YyBCTB B
CTPECCOBbIX CUTyaUUSX, HO, C APYror CTOPOHbI, MOTYT BblpaXaTb 3MOLIMN B CTpaTermyecknx
uensix, genast KOMNIMMEHTbI, obpallasnch K npeyBenuyeHnto — overstatement [4]. B ocHose
CBOEWN KOMMNIMMEHT — 3TO OLEHKa, KoTopas YacTo 3aBbilweHa. OHa HenocpeaCTBEHHO Kaca-
eTcs 06bekTa KOMNIMMEHTA, €ro BHELLHOCTU, KA4eCTB UMM NOCTYNKOB, NPUYEM YaCTO AaXe
He3HauuTenbHbIX. Llenb ncnonb3oBaHus overstatement — NOBLICUTb 3HAYMMOCTb Bblpaxe-
H1a GnarogapHOCTK, NOXBasibl, NOKa3aTb BbICOKMA YPOBEHb 40OpOXKeNnaTenbHOCTU K agpe-
caty. [JocTnxeHne 3Ton Uernm BO3MOXHO C NOMOLLbIO ABYX TaKTUK: YCUNEHUA 3HA4YMMOCTU
Bbicka3biBaHua (intensification) n nogvyepkHyTOro npeyBenuyeHuss — runepbonmsauynmn
(exaggerating).

[MepBOM TaKTMKOM MONb3YTCA ANSA HanaxmBaHwa OoOpoxenaTenbHbIX OTHOLLEHUI
mMexay cobecenHMKkamMu, B BEXKITMBOM OBLLIEHNM KOTOPbIX AenaeTcs akueHT Ha YyBCTBa ApYy-
roro yenoseka [5]. MNMoBbICUTE IKCMIPECCUBHOCTb CMOB MOXHO NPV NOMOLLU MapKepoB YCu-
nexHusa (upgraders nnu emphasisers) — e.g. so, how, very, most, extremely, absolutely etc.

e.g. “Darling, you're looking absolutely wonderful... oh, what a lovely perfume, is it a
new one?” — «/[Jopozaas, mbl 8bi2fIi0UlWb COBEPUIEHHO 3aMedyameribHO! <...> 0, KaKou rpe-
KpacHbIl apomam, OoH Hoebili?» (J. Asher, 127) e.g. “You are completely beautiful you
know”, — «Bbl cosepweHHO npekpacHbl (J. Asher, 27). e.g. “You are so thoughtful”. — «Thbi
makas 3abomisugas». e.qg. “You're a dream come true”. — « Tbl cbbigwasicss medma [6].

B pycckosa3bl4HOM KyrbType Takke eCTb CBOW Habop Tak Ha3blBaeMblX yCUnuTenen
peyun, Hanpumep: npemHoz2o briazodapeH; cracubo eam oepomHoe; 4ymo bkl s 6e3 sac Oe-
nan; bl mak 00bpsbl; 1 cHacmue eac eudems u m. 0.

Hanpumep: «Kak s cuacmirius, cydapbiHsi, Ymo 8 caoeM pode sudems 8ac. — Ham euwje
bornee npusmHo sudemb makyto ocoby» (H. Moronb); «3ma KHsxxHa Mepu rpexopoweHsb-
Kasi, — ckasan s eMmy. — Y Hee makue bapxamHble annasa — UMeHHO bapxamHbie: 1 mebe
cogemylto rpuceouUmb 3MO 8blpaxkeHue, 2080psi 06 ee 2ria3ax; HUXHUE U 8epXHUE PECHUUbI
mak OfIUHHbI, YMO fy4u COJSIHUa He ompaxarmcs e ee 3padkax» (JlepmoHTOoB. [epon
Hallero BpeMeH!).

OpHako 13 npuBEeAEHHbIX NPUMEPOB BUAHO, YTO PYCCKOSA3bIYHbIE KOMMIUMEHTbI
HaNOMNHEHbI OrPOMHbBIM KONMYECTBOM Pa3fIMYHbIX 3MUTETOB, CPaBHEHWUN, NMPUCYTCTBYET
HeKasi BbIMYPHOCTb B BbIpaXXEHUAX, B OTNINYME OT aHrMOA3bIYHbIX KOMMSIMMEHTOB, KOTOPbIM
CBOWCTBEHHA HeKasi LUTaMNOBOCTb B YCUITUTENSIX PeYnN — YacToe UCMONb30BaHNE OOHUX U
TEX e CINOB U BbIPaXXEHUMN.
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H3Y4HO-METOANHECKA
SAEKTPOHHbBIZ XKYPHaA

Tem He MeHee aHrnoroBopsLLME KOMMYHUKATOPbI, MOHMMasi CEMaHTUYECKYI0 ONyCTO-
LEHHOCTb CBOMX MapKepoB, B (hOpMaribHOW peyn cTapatoTCcs YCUIUTb 3Ha4YeHne KoMNIu-
MEHTOB NOCpPeACTBOM A06aBNEHNA 3MOLMOHANBbHO OLLEHOYHbIX PENSNK, Aenast BblpaXXeHus
bonee pa3BepHyTbIMU.

e.g. Official situation: “May | be so bold as to compliment your dress?” — Mozay s ocme-
JlumbCs 8blpa3ume ceoe socxuweHue sawum rnnamesem? Unofficial situation: “/ really love
your dress!” — 5 npocmo 8 eocmopae om meoezo rriambs!

e.g. Official situation: “Tom, | couldn't help but notice your Mercedes. It's a beauty!” —
«Tom, 51 npocmo He Mo2 He 3amemumbe meou mepcedec. Kakou Kpacaseu!» Unofficial situ-
ation: “Nice car! Is it yours?” — «Kpacueasi mawuHa! Teosi?»

e.g. Official situation: “/ admire your ability to + (verb)”. — «5 socxuwatocb sawedl crio-
cobHocmbio + (2naeon)». Unofficial situation: “You can really (verb)”. — « Tl omnu4Ho yme-
ews (anazon)» [7].

B BbIGOpe peyveBbIX CpeaCcTB 1 PYCCKUE, U aHINOroBOPSLLME HOCUTENM A3blKa PYKOBOA-
CTBYIOTCSl CUTyaumen n KOHTEKCToM Geceabl. [Ina AeMOHCTpaLMm NOBbILLEHHOTO BHUMAaHWS
K cobeceiHVKY, BHE 3aBMCUMOCTU OT MeCTa XUTENbCTBA, NMPUHATO pasBuBaTb TaKTUKY YCU-
NEHNSA TaKTUKOM NOOYEPKHYTOro npeyeenuyeHmns (exaggerating). B aHrnminckom a3bike mc-
Nnosib3ylTCA Takue cpefcTea runepdbonusaumu, kak e.g. “love”smecto “like”; “happy”BmecTto

P N1}

“‘glad”; “super”, “‘great” BmecTto “good”, “hate” emecmo “dislike”. Kpome Toro, nekcudeckue u
rpammaTumyeckme cynepratusbl (“brilliant”, “marvelousy», “‘fantastic”, “most beautiful”) B co-
YyeTaHUM C HapeuusaMu-mHTeHcudukaTopamm (“just”, “really” etc.) cosgatot adbdekT aBomn-
HOro ycuneHus [8]. B pycckom si3blke CUTyaumst CXoxa: «OM/Iu4YHO», «8EJsIUKONIENHO» BMeE-
CTO «XOpPOoWo»; «boXecmeeHHbIly, «rnompsicaroWul», «80CXUMUMEbHbIU» BMECTO «Kpa-
cueblly,; «2eHuUarbHbIUy, «Haxo04ueblly eMecmo «yMHbIU».

MpoaHanuanpoBaB NPUMEPbI KOMMMMEHTOB U3 PasHbIX NCTOYHUKOB, MOXHO MPUATY K
BbIBOAY, 4TO B Poccunn 22% koMNnMMEHTOB fenaeTcsa B CTOPOHY BHELUHOCTU cobeceHuKa.
Ha BTopoe mecTo (17%) pycckne ctaBaT CnOCOBHOCTU 1 YMEHUSI XOPOLUO AenaTtb YTo-nunbo,
Hanpumep: NeTb, NMcaTb CTUXU, XOPOLLO rOTOBUTL; 0COB0e BHMMaHWE yaensaeTcs YPOBHIO
KOMMETEHTHOCTN B paboTte. TpeTbe MecTo cpean Hambornee 4acTto ynotpebnsemMbix KOM-
NIUMEHTOB B PYCCKOSA3BbIMHOW Cpede 3aHMMalT KOMMMMEHTbI, Kacawwmecs obuwien
oLeHKM YyenoBeka (Hanpumep, «Tbl 4Yygoly; «Mos mama — 3o0noTasi XeHwmHa!» n T. 4.)
(16%). OAns xxutenen bputaHun Hanbornee YacTon BOCXBarseMon Y4epTon ABNAETCHA BbICO-
KN YpOBEHb MOparnu, LEHATCA Takme BHYTPEHHME KadeCcTBa YenoBeka, kak 4obpoTta, Xopo-
LUMe MaHepbl, CMenocTb N YecTHOCTb (18%). KoMnNnMMeHTbl BHELWHEMY BUOY COCTaBIAOT
15% n cTaBAaATCA Ha BTOPOE MEeCTO. TakXe 4acTo oLeHuBaeTca NpodeccmoHannsm m cno-
cobHocTn cobecegHuka (13%). Kpome Toro, 1 B ToM U Apyron CTpaHe KOMMAMMEHTa MOXET
YAOCTOUTBLCA XUNuLLe, oaexaa, yKkpaleHns, pusnyeckme XxapakTepucTukm, a Takke Heco-
OTBETCTBME BHELUHNX AaHHbIX ohmumansHoMy Bo3pacTty [7]. OgHako cnefyeT 6bITb OYeHb
BHMMAaTENbHbIM, AeNnas KOMNIMMEHT, KacaloLmicsa Bo3pacTa.

Cp.: e.g. “Time is kind to you.” — «Bpems desraem eac mornbKo fydwey (Lawrence.
The Rainbow 1985: 154).

e.g. “You look young for your age.”— «Bbl M051000 8bierisidume 0115 8020 8o3pacma
(Conan Doyle. The Man from Archangel 2000: 182).

Ecnn nepBasi dopasa GnaronpusaTHO CKaeTcsl Ha fanbHenwem nopaepxaHun be-
cefabl, TO BTOPOW NErko MOXHO 3a4eTb YyBCTBa cobeceHuLbl, NOWATHYTb €€ YBEPEHHOCTb
B cebe, 0cobeHHO ecnu ee BO3pacT AOBOSIbHO HEGOSbLLOW.

Kpome Toro, KOMnAnMMeHT-LabnoH ABNAeTCA He caMbiM Ny4wnM cnocobom obpaTtuTb
BHMMaHME Ha NonoXuTerNbHble KayecTBa nony4darens. Npumep Takoro KOMNIMMeHTa B AH-
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H3Y4HO-METOANHECKUIA

SAEKTPOHHbBIA XXYPH3A
rnuun: “Do angels also use underground?” — «AHeesibl moxe nosnb3yrmcs mMempo?». B pyc-
CKOM $13blKE MOXXHO HaWTW aHanOrM4YHbIA 9KBUBANEHT: «A 8 paro 3Harom, 4Ymo y HUX rnponar
camblil Kpacuebll aH2en?»

HeBO3MOXHO OCTaBUTb He3aMeYeHHbIM, YTO B AHIUK roBopsLmne B HepopmarnbHOM
obcTaHOBKe NpuaepXmnBaroTca Takoro npasuna, kak small talk. OHo 3aknoyaeTcs B CTpeM-
neHnn nbbiMM BO3MOXHBIMK cnocobamu pacnonoxuTb kK cebe naptHepa 6ecenbl. bpu-
TaHUbl NpuberatT K cTpaTerm npeyBennyeHns gaxe ecnvm B 4ENCTBUTENbHOCTU BblOeNs-
eMble KayeCTBa HEeCKOSbKO XyXe OLIEeHKM, KOTOPYIO BbICKa3blBalOT, a Takke ecnum nx cob-
CTBEHHOE MHEHWe sBNsaeTca Apyrm. Bo-nepBbix, OHWM FOBOPAT TO, YTO XOTENOCH Obl YChbl-
WaTb APYroMy 4YernoBeKy, YTO BbI3OBET Y HEro nosfoXxuTerbHble aMoLmn. Bo-BTOpbIX, OHU
BCAYECKM NpeyBenMYMBatoT JOCTMXKEHUSI NapTHepa No KOMMYHUKaLUN, BO3MOXHO, 3a c4eT
YMEHbLLEHNA CBOMX MOMNOXUTENbHbBIX Ka4eCcTB. B-TpeTbux, OHW npuberatoT K UCnonb3oBa-
HWIO KOMMSIMMEHTOB C NOBOAOM M 6€e3, MOryT XBanuTb OOHY U3 YepT HECKOSIbKO pa3s, pas-
NYHBIMU CROBaMW.

Bonee Toro, onsa ycnewHon 6eceapbl B kKa4eCTBE KOMMIIMMEHTOB MOXHO MCNOSIb30BaTb
npeueneHTHble TEKCTbl — «Ppasbl, XOPOLLUO U3BECTHbLIE U LUMPOKOMY OKPYXXEHMIO FIMYHOCTH,
BKMOYasa ee npeflecTBEHHNKOB U COBPEMEHHMKOB, obpalleHne K KOTOpbiM BO30OGHOBNSA-
€eTCH HEOAHOKPATHO B AMCKYpCe AaHHOM A3bIKOBOW NnYHOCTU» [10]. 3TO MoOryT umtaTtbl 13
00LLEen3BEeCTHbIX KWHOUIBMOB N XyO0XECTBEHHbIX Npou3BeaeHnn. Kak B aHrmMnckon, Tak
N B PYCCKOM KyrnbType MOXHO HaWTu OrpOMHOE KOJIMYECTBO KPaCHOPEUUBbIX BblPaXKeHUN:

e.g. “You make me wanna be a better man.” — «4T00bI NOHpPaBuTLCS Bam, MHe 3axo-
Tenockb ctaTb nyywe» (knHodunbm «Jly4dwe He BbiBaeT»); e.g. “You have such a pretty face,
you should be on a Christmas card!” — «¥Y Bac o4eHb Munoe nuuo. Kak Ha poxxgecTBeHCKon
OTKpPbITKE!» (KMHOunbM «3Anbd); e.g. “I'm madly in love with you. And it is not because of
your brains or your personality. It is because you are beautiful, inside and out.” — «A Tebs
6e3ymHO nobnto. He 3a ym 1 He 3a xapakTtep, a NOTOMY YTO Tbl KpacuBasi BHyTPU U CHa-
pyxn» (kmHopmnbm «ManeHbkas mucc CyacTbey).

Hanpumep: «On, ato Bbl, AHduca, Bac v He y3HaTb! M BCe paBHO ny4ywe Bcex! Bam
Aaxe BaTHUK maeT!» (kmHodunbm «[leByarta»); «IOTO CTyAeHTKa, KOMCOMOJKa, CropTC-
MeHKa. HakoHel, oHa npocTo Kpacasuual» (kmHodunbm «KaBkasckasi nneHHuua); «Kakon
Thbl KpacaBeL 1 monogey, n3 cebsa cran; 4to Takoe ¢ Tobon caenanocb?» (A. ®. NMucemckun
«JTlrogn copokoBbIx rogos»,1869).

Bnarogapsi NCNONb30BaHWIO AaHHbIX U OPYIUX LUTAT MOXHO He TONbKO NoxeBanutb cobe-
CeHuKa, BbI3BaTb MPUSATHbIE 3MOLN, HO 1 NOKa3aTb EMY YPOBEHb CBOEW 3PYANPOBAHHOCTM.

MoMnmo BrageHus yMEHMEM KPaCHOPEYUBO BblpaXaTb MbICIN, HEOOXOAMMO Takxe
cobntogaTb HECKOSbKO NpaBui, KacatoLmMXcs YMEeCTHOCTM KoMnnMmeHTa. OanH U3 rnaBHbIX
3aKOHOB YCMELUHOCTM OAaHHOro cpeAacTBa KOMMYHWKaumMm — ero ynotpebneHune B HyXHoe
Bpems. [Ina npumepa 4ocTaTtovHO NpeacTaBUTb CUTyauuto, rae AoKNagvmK Npe3eHTyeT Ho-
Bbl NPOEKT, K YEMY OH FOTOBUIICA HECKOMbKO MEeCcsLEB, a BMECTO KOMMAMMEHTa MO NoBoay
CoAepXaHns B ero CTOPOHY BblpaXkaeTcs noxsana BHeLwHeMy Buay. [lpyroe npaBusio — co-
oniopeHne cybopanHauun. He pekomeHayeTcst genatb CAUWKOM fMYHbIE KOMMIIMMEHTHI
HavanbcTBY. Kpome Toro, 4acto ynotpebnsaTtb B peyn noxsany B CTOPOHY NoAen, CTOALLNX
BbiLlEe NO SOMKHOCTWN, HE CTOMUT, TakK Kak B OCHOBHOM 3TO BbIrNaanT nuuemepHo. OTMeTum,
YTO KaXabll MUMeeT CBOU MHAMBMAYaNbHbIE OCOBEHHOCTUN, U HEKOTOPbIE NMOAN OYEHb 3MO-
LUMOHaNbHO BOCMPMHMMALOT Mobylo KpUTKUKY B CBOM agpec. [na cmsardeHus yaapa v npo-
AYKTUBHOIO Amarora B ganbHenweM MOXHO MCNOofb30BaTb KOMMIMMEHT B agpec KpUTUKY-
emMoro, Hanpumep: «MHe HpaBUTCS, YTO Bbl OTHOCUTECH HEPABHOAYLUHO K CBOEW paboTe, HO
ecTb HebonbLas npobnema...»
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H3Y4HO-METOANHECKA
SAEKTPOHHbBIZ XKYPHaA

B 3akntoueHune xoTenock 6bl 06paTUTL BHUMaHME Ha TO, YTO B Pa3HbIX CTpaHaX OTHO-
LEHNE K KOMMIIMMEHTaM MOXeT ObITb COBEPLLUEHHO NPOTUBOMNONOXHLIM. B Poccun, Hanpu-
Mep, BblOeNeHne Kakux-TO KayecTB, Oyab TO BHELIHOCTb WAW YMEHWS,, HE3HaKOMbIMM
noabM1 MPUHUMAETCH C ONAacKOM U HACTOPOXEHHOCTLIO. Pycckme 4yacTto MoryT pacnosHaTb
KOPbICTHbIE NECTHbIE HOTKM B peun cobecenHuka. Takaa dpasa, kak «Bbl camasi kpacueasi
Oesyuwka 80 8CEM Mupe!» ckopee BCcero BOCNpUMeTCs OTpuLaTenbHO, Tak Kak 3By4UT CNnLL-
KOM rmnepbonmn3npoBaHHO M HenpaBaonogodbHo. B AHrmum k noxeane oTHocATcsa bonee
CMOKOMHO 1 6raronpusiTHO, Tak Kak TaM He NPUHATO CNopuUTb M criegyeT nokasbiBaTb 406-
poXxenatenbHOCTb. bpuTaHubl Yawe Bcero xBansaT MaHepbl, Ka4YecTBa Xapakrtepa, BHeLU-
HOCTb cobeceaHuka. X KOMMNIMMEHTbI OTNIMYAKOTCA BbICOKMM YPOBHEM BEXINBOCTU U
caepxaHHocTn. Ho B nobown cTpaHe Anst AOCTUXKEHUS ycrexa Npu akTe KOMMYHUKaLmm co-
becegHMkam HeobxoauMo cobntogaTh nNpasusia PeyvyeBoro 3TMKeTa, BOCNUTAHHOCTU U Bbl-
CTpauBaTb CBOI peyb Hanbonee koppekTHo. Heobxoaumo obpaliaTbe BHUMaHME Ha cuTya-
UMI0, y4nTbIBaTb NYHbIE OCOBEHHOCTU agpecaTa. [Ansa ycuneHus noxesanbl cnegyet yno-
TpebnaTb KpacuBble ANUTETHI, BbIPaXXEHWs, HO B 3TOM BOMpPOCE rNaBHOe — He nepeycepa-
CTBOBaTb, TaK Kak MOryT nocrnegoBatb 0GBUHEHUS B HEUCKPEHHOCTU. KOMMAMMEHT — 3TO
npexzae BCero nposiBfieHne BHUMaHUA K NapTHEPY, YTO, B CBOK ovepeb, ABMNAeTCs cTpa-
Ternem No3NTUBHOW BEXITUBOCTW.
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