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COBepI.IJEHCTBOBaHVIe HanpaBrieHUA MapKeTUHra Typuctu4eckmnx ycnyr

AHHOMauyus. B cmambe paccmMompeHbl OCHO8HbIE 3maribl MPUHAMUS peweHUs O roKyr-
Ke myprpodykma. Aemop eblOesiuna epynrbl mypucmos ro Knaccugukayuu u ux xersa-
Husam. [NpedcmasrneHbl aenasHble (hakmopkl, oKasblearowue efusHuUe Ha rompebumerns.
PaccmompeHbl ocHO8Hble bapbepebl, rnpensamcemeayrowue nymewecmauro. [ns cogepuweH-
CcmeosaHusi MapKkemuHaa mypucmuyeckux ycrye Heobxodumo rnposecmu uccredogaHue
nompebumernel mypucmu4yeckux ycriye.

Knroyeeble crioea: momusupyrowul ¢hakmop, MapKkemuHa, mypucmu4yeckuli rnpodykm,
nompebumerns, mypucm, uccriedogaHue nompebumersiet mypucmu4yeckux ycrye.
Pa3den: (04) sakoHOMUKa.

Typuam, KpoMe TOro, YTo MMeeT BonbLIoe IKOHOMUYECKOE 3HAYEHMNE, TaKKe OKalbl-
BaeT Cepbe3HOe BIIMSHWE Ha paclUMpeHune rpaHuy, B3aMMOMOHUMaHUS Mexay nogbMu
pasHbIX KyNnbTyp U PENUrni.

YcnelwHasa mapKkeTMHroBasa 4eATenbHOCTb Ha PbIHKE TYPUCTCKUX YCNYr NpeacTaBnseT
cobor ynoBneTBOpeHne HyXa 1 3anpocoB KNMEHTOB, NpeayragbiBaHne nx notpebHocTen,
HO noBefeHue noTpebuTenen HUKoraa He GbiBaeT npeackasyeMblM, Tak Kak Ha Hero Bnu-
seT 6onbLloe KONMYECTBO pPasnuyHbIX akTopoB. M3yyeHne n noHnmaHue noBegeHus no-
TpebuTtenen npu cosepLLeHUN BblbOpa M NOKyMNKe TypnpoaykTa — Hererkasd, HO BaXKHasd
3afada cneuuanucta B cipepe Typmsma [1].

Typuctckasa oeaTenbHOCTb B COBPEMEHHON MEXOYyHapOL4HOW 3KOHOMUKE ABMSETCA O4-
HOM 13 Hambonee OOXOOHbIX U BbICTpopasBMBaloWMXCs oTpacnen. OgHako HecTabunbHas
nonuMTnyeckass o6CTaHOBKA BO MHOIMMX TYPUCTCKUX PEerMoHax, npoaorikKaloWwmncss Kpusmc B
POCCUICKON 3KOHOMMKE, POCT MHMNALMN BMECTE C BbICOKMM YPOBHEM KOHKYPEHLUMM Ha Ty-
PUCTCKOM PbIHKE BbIHY>KOAt0T NPEAnPUATUS K YCUIEHUIO CBOMX KOHKYPEHTHBIX NPEUMYLLECTB.

KoHKypeHTHass cpega onpegenseT MHOMMe MapKeTUHIOBblIE —XapaKTepUCTUKM
TypcmpM: 06bEM M YyCrOBUSA NPOoAax, LieHbl, MeTOAbl peknambl, CTUMyNUMpoBaHue cobiTa
n 1. o. OcHOBHasa npobnema TYpUCTCKUX NPeanpuATUA CErogHs — 3TO NMOUCK BO3MOXHO-
CTen Ans pocta v pasBUTUS TYPUCTCKON KOMMAHUN B CIIOXHbIX 9KOHOMUYECKUX U OUHAH-
COBbIX YCNoBusAX, KoTopble crioxunucek B Poccun B 2014—-2015 rr.

PaspasuBwunca B pasrap netHero cesoHa 2014 r. KpM3NC Ha TYPUCTCKOM pPbIHKE
cTan Hen3bexHbIM CrneacTBMEM BHyTpuoTpacnesbix Npobnem. OCHOBHbIMU TEHAEHLMAMMN
Ha TYPUCTCKOM PbIHKE CEroAHs SABNATCA: CHUXKEHWEe Cnpoca Ha Typbl Aaxe B pasrap ce-
30Ha M3-3a HECTAOMNBHOCTU BasOTHBIX KypCcOB M OBLIEero nageHust nokynaTenbCKkon crno-
cobHOCTN; BAHKPOTCTBO KPYMHbIX TyponepaTopoB M YMEHbLUEHWE KONMYECTBa UIPOKOB Ha
TYPUCTCKOM PbIHKE; HECTabunbHas NONUTUYECKas CUTyauust B CTpaHax, KOTopble Nonb3y-
toTCa BonbLION NONYyNsSPHOCTLIO Yy poccuncknx Typucto (Ervnet, Typums); 6aHKPOTCTBO
KomnaHun «TpaHcaapo» u «BUM-ABuar», KoTopoe MOXeT noBneydb 3a cobon pocT LeH Ha
aBunanepeneTbl BBUAY MOHOMOMM3aLMM pbliHKa KOMNaHnen «AapodnoT».

CTpemutenbHoOe pasBuUTME KOHKYPEHLUMM Ha pbiHKE YCRyr MHAYCTPUM Typuama cno-
cobCTBYET ynyudlleHno kayecTBa 06CnyXnMBaHUs TYpPUCTOB U NPESSIOKEHMIO HOBbIX TOBa-
poB, paboT, ycnyr, a Takke YCKOpSaeT nepexon oT TpaguMumoHHoro cnocoba BegeHust 6us-
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SAEKTPOHHbBIA XXYPH3A
Heca K MapKeTUHr-opueHTupoBaHHoMy. lNpouecc npeobpasoBaHnst PbIHKOB CObITa B PbIHKM
nokynaTtenst 1 opueHTaums Ha noTpebHocTn notpebutenen NPUBOAAT POCCUUCKME Mpea-
npusaTMa cpepbl Typmama K HEOBXOAMMOCTUM U3MEHEHUS UX MAEONOTMU U OpraHM3auumm
yrnpaBrieHus1, B TOM YMCMe CUCTEMbI yNpaBneHns MapKETUHIOM.

B coBpeMeHHbIX ycroBusix, koraa ons npeanpuatun MHAyCcTpun TypusmMma nepBocTe-
neHHon npobrnemon ctaHoBUTCA obecneveHne cObITa ycnyr, UCNOSib30BaHUE KOHLLENUUK
MapKeTUHra egUHCTBEHHO BO3MOXHbIV MyTb CO34aHUSA YCIIOBUW ONs pocTa UX NPOU3BOA-
ctBa. bnarogaps emy MoxeT 6bITb JOCTUrHYTO yBenuyeHne npubbinu, YTo sSBRseTcs oc-
HOBOW ANA AanbHenWwero pasBuTuUS npeanpuHMMaTenbCKux CTPYKTyp, obecnedeHnsa 6o-
nee MNOMHOW 3aHATOCTM HaceneHus n B KOHEYHOM cyeTe AOCTUXeHUs Goriee BbICOKOro
XW3HEHHOro YPOBHS HaceneHus.

B3anmMooTHOLWEHMA Mexay TYpUCTUYECKUM areHTCTBOM M noTpebutenem cCTposTca
Ha TOM, 4YTO NMoTeHUMarnbHble TYPUCTbl HAXOOATCA B LLEHTPE MHTEPEeCOB NpeanpuaTus, oa-
Hako nosefeHue notpebutenen 3aBUCUT OT BONBLLOIO KONMMYECTBaA OYEBUAHBIX N HeoYe-
BUOHbIX hakTopoB. [(pamMoTHOE uccrnegoBaHne nosedeHus notpebutenen gaHHoN cgepsl
ycnyr Heobxoaumo anga ycnewHon paboTtbl Noboro npeanpuaTus, NOCKOSbKY OHO NO3BO-
naeT 06beKTMBHO OUEHUTb CBOW BO3MOXHOCTWU U BblbpaTb Te HanpaBrieHUs OesTenbHO-
CTUW, KOTOpble B JarbHEeNLWeM No3BOMAT €M MakCUMU3NpoBaTb NpUbbInb.

TypucTckoMy NpegnpuaTuUio HeOBXO0AUMO 3HaTb, KakK (PYHKLMOHUPYET npouecc npu-
HATUSA peLLeHnst O NOKynke, Bedb 4Yem bGonbluen nHgopmauuen obnagaeT npeanpusaTue,
Tem Bonblue OeNCTBUN OHO MOXET NPeanpuHATbL A4S MoTuBaumm ceoux rocten. Cam npo-
LLeCC NPUHATUS PELLEHMS O MOKYMKE BKITOYaET B cebs NATb OCHOBHbIX 3TanoB [2]:

1) oco3HaHue HeobxoaMMOoCTu caenaTb MOKYMKY;

2) nowuck nHpopmauum o ToBapax;

3) OueHKy npeanaraeMblx BapuaHToB;

4) peLlueHne KynuTb;

5) noBeaeHwe nocne noKymnku.

B mMapKkeTUHroBbIX CcrnegoBaHUAX KnoyYeBasa pofb OTBOOUTCA U3YYEHUIO NOBeAEHUS
rnokynaTtenen ToBapoB U YCIyr.

Ha TypucTCKOM pbIHKE NnoTpebuTenemMm HeNOCpPeACTBEHHO SBMSETCA caM TYpUCT, Aen-
CTBYHOLWMIN B BOMbLUMHCTBE CBOEM Yepes NOCPeaHUKOB — TYpUCTUYECKUE NPeanpuaTus —
UM HaNpPsIMyto Yepes TyponepaTopos.

Mpn dopmmpoBaHUKM TypoB NHOGON TYPUCTCKOW OpraHu3aumm BaXKHO MOHMMAaTb, Ha Ka-
Kve rpynnbl AensTcs Bce NOTeHUManbHble TYpUCTbl. B TOM nnmn nHon cteneHn scex notpedbum-
Tenen Typnpoaykra MOXHO KraccuduumpoBaTb Mo NATU OCHOBHbBIM XapakTepuctukam [3].

1. TypucCTbl Kak nokynaTenu TYpUCTCKOro Npoaykra AenaTcs:

— Ha «3KOHOMHbIX» MokynaTenen (otnuyatoTcs 6051€3HEHHON YyBCTBUTENBHOCTLIO
K LleHe, Ka4eCTBY U aCCOPTUMEHTY yCnyr);

—  «NepcoHUdULMPOBaHHbBIX» NOKynaTtenen (rotToBbl 3annaTnTb HECKOMNbKO BonbLue
npwv yaoBnNeTBOPEHHOCTU BUOOM OTAbIXa);

—  «9TMYHbIX» MNOKynaTenen (paccynTbiBalOT MOSYYMTb LUMPOKUIA CMEKTP yCnyr 3a
HEBBICOKYHO LIEHY);

—  «anaTudHbIX» MokynaTenen (CTaBAT Ka4eCcTBO YCrnyr Ha nepsbli NnaH, He obpa-
Las BHUMaHMS Ha LeHOBOW (hbakTop).

2. [lo Buay cnpoca Ha TYpUCTCKUN NPOAYKT:

— noTpebuTenn C CUMbHLIM XenaHneM nyTeLlecTBOBaTb;

— noTpebuTenn ¢ BbICOKOW MOKynaTenbHOW CMNOCOOHOCTLIO, ANSA KOTOPbIX Npuopu-
TETHbIM ABNAETCH OPUrMHaNbHOCTb U YHUKaNbHOCTb YCNYrK;

— noTpebuTenu, Ybe NoBeAEeHNE MOTUBMPOBAHO PeKNaMHbIMU akUUAMM.
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3. [lo akTMBHOCTM TYpUCTOB BO BpeMS OTAbIXa:

— TypucTbl, npegnoynTatoine CroKOWHbIN, YEOUHEHHbIN OTAbIX. Takux TypuCTOB
Yalle BCero npuBriekarT Mope, COomMHue 1 necok. Llenbto nytewecTBmst ABNAeTCS BO3MOX-
HOCTb OTAOXHYTb OT MOBCEAHEBHbIX CTPECCOB N FOPOACKOro LLYyMa;

— TypuCTbl, OpUEHTUPOBaHHbLIE Ha pa3sBrieyeHns. OHWM NpeanoyYnTatoT NOCTOAHHOE
HaxoxgeHue B obuiecTtse, NOGAT pasnnyHbie MEPONPUATUS U LUYMHbIE «TYCOBKMNY;

— akTuBHble TypucTbl. OBoxatloT npupoay, NobAT HAXOANTLCS Ha CBEXEM BO3AyXeE.
[na aTon ueneBon ayautopum OTAMYHO NOLOMAYT Typbl, BKAOYaoLWwme B cebst pasmepeH-
Hble Harpy3Kku U1 COBMELLIEHHbIE C fNIeYEeHneM;

— CcnopTCMeHbl 1 6onenblmkn. BaxkHoe MecTo B OTAbIXE TakuMx TYPUCTOB 3aHMMa-
0T pasnu4YHble COpPEBHOBAHMS;

— TYpWCTbl, NyTeLeCcTBYOLWME C LENb MNO3HaHUA, n3yvyeHus. [aHHbln TN Typu-
CTOB CKOHLUEHTPMPOBaH Ha NOJSTly4eHUN HOBbIX 3HAHWUW, BCe cBOOOAHOE BpeEMS, B TOM YMC-
nie 1 CBOM OTMYCK, OHM CTapalTCcs NOTPATUTb Ha U3YHEHNE Yero-To HOBOIO;

— TYpuUCTbI, NyTellecTBylOWME pagu NpUKNOYeHun. Takve nokynaTenu Bcerga
ULLYT HOBbIX BNeYaTfieHUn, OHM NMOBAT agpeHanuH U 4YacTo NpeanoynuTaloT SKCTpemarnb-
Hble YOOBONbCTBUS.

4. B 3aBMCMMOCTU OT CTUIIS XXU3HU:

— nmobutenun HacnaxageHun. [Ins aTux TypucToB NyTellecTBus — 310 cnocob camo-
BbIpaXXEHUS, OHW XOTHAT MNOSy4YUTb OT OTAbIXa MaKCMMyM YOOBOSIbCTBUS, a MO3TOMY
NpeabsBnsioT BbICOKME TPeOOBaHNA K KA4eCTBY U YPOBHIO CEPBUCA;

—  TeHAEeHUMO3Hble TYPUCTbl. DTN TYPUCTbI ULLYT €OUHEHNSA C NPUPOLON N TULLNHBI,
ANA HUX NyTeweCcTBUA — 3TO BO3MOXHOCTb NPOSABUTL Ceba Kak JIMYHOCTb, B3MMSAHYTb Ha
BCE C ApYron CTOPOHbI U MCUXONOMMYECKN pasrpy3nTbCs;

— cemenHble Typuctbl. K Takum Typuctam OBbl4HO OTHOCSTCS CEMbM C AETbMW, OHU
OTAObIXatoT B YHOTHOWM N CMIOKOMHOM OBCTaHOBKE, NMOBAT NpOBOAUTL BPEMS C Bnnskumun. Ycnyrm
npuodpeTatoT Mo BbIOAHBIM LiEHaM 1 Yallle Bcero obcnyxumeatoT cebst CaMoCTOATESBbHO;

— Bceueno oThbixawowme. K aTon rpynne OTHOCATCA TypuUCTbl, NpeanoyuTaroime
OTAbIX MO CUCTEME «BCE BKIKOYEHO», OHU NOBAT AONro cnaTtb, BKYCHO €CTb N coBepLuaTb
NUCKMIOYUTENBHO KOPOTKNE MPOTYIIKK.

5. [lo Bospacrty:

— o1 0 go 14 net. K aTon rpynne oTHOCATCA AeTWU, 0ObIMHO NMyTELIECTBYHOLLME C PO-
ANTENsIMU U poaCcTBEHHUKaMU;

— 15-24 net. 31O MONoAeXb, B OCHOBHOM LLKOSIbHMKM CTapLUMX KNaccoB UMK CTy-
AEHTbI, NyTelwecTBYOLWNe B KOMNaHUN opy3en;

— 25-44 net. Camas 9KOHOMUYECKN aKTMBHas rpynna TYpUCTOB, NpeanovmTaroLmnx
nyTelwecTBOBaTb C CEMbAMMU UK BAN3KUMN OPY3bAMU;

— 4564 net. 37O rpynna TypuCTOB, NpeanoynTaoLLlas nyTewecTsoBaTb B OAMHOY-
Ky Unv BABOEM C NAapTHEPOM, UX OTAbIX HE OOpeMeHeH AeTbMU;

— CcTapwe 65 net. 31O TypuCTbl CTapllen BO3pacTHOM rpynnbl, obnagatowme
BO0nbLMM KONMYECTBOM CBOOOAHOIO BPEMEHM.

Taknm 06pas3om, MOXHO MPUITK K BbIBOAY, YTO Ha NPeanoyvTeHMs NOTEHLManbHbIX
noTpeduTenen TYPUCTCKOro pbiHKA BIIUSIET HE TOMNbKO MX MaTepuanbHOE NOSIOXKEHNE, HO U
MHOXeCTBO HeOo4YeBUAHbIX (PaKTOPOB.

3HaHne (haKTopoB, BIAMSIOWNX HENOCPEACTBEHHO Ha noTpebutens, nmeet GonbLuoe
3Ha4YeHne Ons TYPUCTCKOW OeATeNbHOCTU. OTO CBA3aHO C TEM, YTO OHW BAUSAIOT Ha TwN
npeaniaraemMblx yCryr, a TaKke LeHy TyprnakeTa, KOTOPYH KNUEHT roTos 3annatuts [4].
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Bce cakTopbl, KOTOpblE OKa3biBalOT BNUSHWE Ha NOTpebutTenen, MOXHO pasaenuTb
Ha OBe OCHOBHblE KaTeropuu: 3710 AOMUHUPYHOLIMNE N NOBOYHbIE (PaKTOPbl, MMEHHO OHM
ABNAIOTCA peLuarowmmMmm npu Bblibope Nokynatenem TypucTckoro npoaykra [5]:

1. Bospacrt. lNepBas rpynna MOTUBOB BKIlOYaeT B cebs BO3pacTHble XapakTepucTu-
KA TypucTa, OT HUX 3aBUCAT CaMOCTOATENbHOCTb MPUHATUS PELUEHUS U BO3MOXHOCTb
BNUATbL Ha BbIGOp.

2. O6pasoBaHue. Btopas rpynna (pakTopoB HauereHa Ha BbISIBNIEHWE Pa3HOro
YPOBHS UHTEpPeca K KyNbTYPHbIM LEHHOCTAM U NO3HaBaTeNbHbIM MepPOnpUATUAM. YUUTbI-
Basi pasHbl ypoBeHb 06pa3oBaHMA TYpPUCTOB, MOXHO BbIsIBUTb OOLLUME MHTEpEeChl cpeau
onpeerieHHbIX Lenesbix ayauTopun, YTo, B CBOK ovepedb, YNPOCTUT obcnyxusaHue u
dhopmmpoBaHmMe TypoB AN pasHbIX rpynn TYpUCTOB.

3. MeHTtanuret. [Ina TypuctoB aTta rpynna pakropoB MMeEeT peluarollee 3HayeHue,
0coBeHHO Nepuno CTaHOBMEHUS JIMYHOCTK, KOr4a B CO3HaHWMM ele He BbipaboTanuch Ta-
KX XapaKTepUCTUKN, KaK KOMMNPOMMUCCHOCTb U npucnocobnsemMoctb. MeHTanuTeT onpe-
AenseTca coumnanbHOW Cpedon, B KOTOPOW YENOBEK XMBET UM B KOTOPOM OH BbIPOC, a
Takke ypoBHeEM 0bpa3oBaHUsA U 3aHMMaeMOro mecta B obLuecTBe.

4. KoHgeccusa. ITOT dpakTop BRMSET Ha BbIOOP pasBriekaTenbHOW nporpaMmmbl, B
OOMbLWMHCTBE CBOEM PENUIMMO3HBIE TPYMMbl COBEPLUAKT NanoMHUYeckne Typbl NMMBoO Bbl-
OGupaloT TOT BUA OTAbIXa, KOTOPbIN HE NPOTUBOPEYUT UX YBEeXaeHMaM, a Takke BKNovaeT
BO3MOXHOCTb COBepLUEHUSA 06psa0B U MONUTB.

5. [oxoa. B Typuame OH urpaeT CyLeCTBEHHYH pPOfb, Tak Kak TypucCTbl BblGnpatoT
B OTAbIXa, MECTO MOCELUEeHNd, a TaKkke ypoBeHb OBCIyXMBaHMS B COOTBETCTBUU CO
CBOMMM MaTepuanbHbIMU BO3MOXHOCTSIMWN.

6. Pabota. Bua, xapaktep M CroXHOCTb AeATENbHOCTM TYPUCTOB OKa3blBalOT HEMo-
CpeacTBEHHOE BNMsiHME Ha BblGop Typa. Jltioan, 3aHMMatoLmecs HanpsbkeHHoM paboTomn, YacTo
npeanoynTaoT CroKOMHbLIW, YMUPOTBOPEHHbIN OTAbIX HA MOPE MO CUCTEME «BCE BKITHOYEHO.

7. Ce30HHOCTb. TypucTUYeCKMe HanpaBneHns B CUiy UX reorpauyeckmx u KnumaTtu-
4Yeckux OCODeHHOCTeN o0briagatoT Ce30HHOW MNpUBMEKaTeNbHOCTLIO. B TypbusHece Ce30HbI
NPUHATO OENUTL CNEeAYOLLMM 00pa3oM: «BbICOKMIN CE30HY, KCPEOHUIA CE30HY», KHU3KNI CE30HY.

8. AKTMBHOCTb. TypuUCTUYECKMI OTAbIX B LENOM npeanonaraeT ABa HanpaBneHus:
aKTUBHbLIN U NACCUBHbIA Typu3M. MoTuBaums Typucta B JaHHOM Criyyae 3aBUCUT OT €ro
npeapacnosioXXeHHOCTH, 3anHTEPECOBAHHOCTM, YMCTBEHHOW U (PU3NYECKON aKTUBHOCTU
Ha paboTe, 300pOBbS N MHOMUX APYINX XapakTePUCTUK.

[na onTuMmnsaumm noBegeHnsa notTpedbuTenen Ha pbiHKe TYPUCTCKUX YyCNyr npeanpu-
ATUIO HEOOXOAMMO B MEPBYO OYepenb PacrnofnoXuTb K cebe noTeHumanbHbIX TYPUCTOB U
3aBOeBaTb JIMYHOCTHYIO CMMMATMIO MOCTOSIHHbIX NoKynaTtenen. BaxHO nokasaTb, Kakoe
3Ha4YeHMe OHM UMEKDT AN KOMMNaHUM 1 KaKylo porfb UrpatoT B npogaxe Typycnyr. BHuma-
HME MOXXHO NPOSABUTbL K BbICOKOMY YPOBHIO OBCMY>XMBAHWNSA, KAYECTBEHHOMY CEPBUCY U UH-
AnBuayanbHOMY OTHOLLEHMIO K KaXKaon n3 ocobeHHOCTen ueneson aygutopun. PaspaboT-
Ka cneumanbHbiX MPeanoXeHWn, cuctema CKMOOK M OOMOMHUTENbHbLIX YCIYyr WUCKo4Yn-
TENbHO AN MOCTOSIHHbIX rOCTen OyaeT ABNATbCHA 3anoroM JOSSIbHOCTU K KOMMAHUMW.
Hannume nosnbHbIX noTpebutenen ona npeanpuaTna — HEOCMOPMMOE NPENMYLLECTBO B
KOHKYPEHTHOWN cpefe, TaK Kak Takas ayauTopusa npoLLe CMOTPUT Ha U3MEHEHUS B LLEHOBOW
NONUTUKE M NPOYNE N3MEHEHUS B NOCNEAYIOLLEM.

B ycnoBusx koHKypeHTHOW 60pb0Obl ycnexa mMoxeT AobuTtbCa TONMbKO TO npeanpus-
THEe, KOTOPOE TBOPYECKN MCMOMb3YET KOHLENUUIO MapKeTUHra 1, Onupasicb Ha Hee, Henpe-
PbIBHO MLET cnocobbl Kak agantaumm K MOCTOSHHO W3MEHSILWMMCSA YCroBUAM cpegbl
CBOEro oyHKUMOHNPOBAHUS, Tak U akTMUBHOrO BO34ENCTBUSA HA PbIHOK M NOTpebuTenen.
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[nsa Kakgoro KOHKPETHOro TypucTa Habop MOTUBMPYIOLLNX ero hakTopoB abcontoTHO
pasHbli, OOHW U3 HUX MOTYT ObITb OS5 YerioBeka JOMUHUPYIOLWMMN, a Apyrie nob6oYHbIMY,
HO BCE OHW OKa3blBalOT Ha HEro BNUSHWE, B CBA3WN C 4YeM MNoKynaTesib U NPUHUMAaET OKOH-
YyaTenbHoe pelleHne B BblIbope TYpPUCTCKOro NPOAyKTa.

[MomMuUMO hakTOpOB, MOTUBMPYIOLLMX TYPUCTOB K MOKYMKe, CylecTBYeT psd NPUYnH,
Mo KOTOPbIM YENOBEK He nyTellecTByeT NnBo Aenaet 3TO JOBOSMLHO pefKko. OTU MPUYUHDI
MOXHO Ha3BaTb Gapbepamu K nytewwecTeuio. OaHM 13 cambix NONynsApHbIX 6Gapbepos [6]:

1. CroumocTb Typnpoaykta. Joxoabl noTpebutenen TypucTCKMUX yCryr orpaHuyeHsbl,
1 NO3TOMY MpU COCTaBneHun BrogxeTa nyTewecTBUsa TYpUCTbl B MEPBYIO odepenb YUnTbl-
BalOT Hanbornee 3HaYnUMble ANA HUX pacxodbl, TakMe Kak npeameTbl nepBor HeobxoaumMo-
CTW UK onnarta KpeguToB, KOMMYHanbHbIX YCyr U T. M.

2. [Heduuunt BpemeHn. EcTb ntogn, Kotopble HE MOryT ocTaBuTb paboTy, gena, ce-
MbIO paan TYPUCTCKOM NOE3KN.

3. OrpaHuyeHua no 30opoBbio. CepbesHble NpobriemMbl CO 300POBLEM 4acTO He
NO3BONSAIOT YESIOBEKY MOKMHYTb CBOW JOM USN NEpeHeCcTn SOy Noes3aky.

4. YXXW3HEeHHbIN UMKN ceMbu. [JOBOSIbHO 4acTO poanTenn mManofieTHUX geTen OTKa-
3blBalOT cebe B nyTelwecTBUAX U3-3a CeMerHbIX 06s13aHHOCTEN, HEBO3MOXHOCTU B3ATb
pebeHka ¢ cobon nnu BeposTHbIX HEYQ0OCTB, CBA3AHHLIX C Nepee3aom.

5. [Hdedunumt uHTepeca. HeszamHTepeCcoBaHHOCTb, a Takke HEeOCBEOOMSIEHHOCTb O
Takux BuAax TYPUCTCKMX HanpaBieHUN, KOTOpPble MOTyT JOCTaBUTb HeOBXoaMMY0 yaoOBMe-
TBOPEHHOCTb OT NyTeLecTBUS, YacTo SABMSATCS Cepbe3HbIM BapbepoM K noesake.

6. Crtpax n 6esonacHocTb. Typuctckas noesgka, npegnonarasd CTONKHOBEHUE C
«HOBbIMY», YacTo nyraet Typucta. BonHbl, 6ecnopsigku, HeratueHble nybnvkauun B CMU o
TeppuUTOpUN BPEMEHHOro npebbiBaHMsA BbI3biBaOT npenybexaeHne OTHOCUTENBHO KOH-
KPEeTHOro TYpPUCTCKOro HanpasreHus. Takke cepbe3HbiM 6apbepoM, He TOMbKO CAEpPXXu-
BaIOLLMM, HO N OANCKPEOUTUPYIOLLMM TYPU3M, SBISETCS TEPPOPU3M.

CunbHble MOTMBbLI U 3aMHTEPECOBAHHOCTb B MyTeLeCTBMM CNOCOOHbLI NpeononeTb
pasnuyHble 6apbepsbl, NYCTb U OKa3blBasi HEKOTOPOE BIMSHME Ha BbIOOP BMAa oTAbIXa U
€ro HanpasfeHHOCTb [7].

Onsa Toro 4tobbl BLIABUTL MNpPOGMEMbl M MNEepCnekTuBbl B COBEPLUEHCTBOBAHUN
HanpaBneHUs MapKeTUHra TYPUCTCKUX YCRyr, HeobBXoaAMMO NPOBOAUTE MAapPKETUMHIOBbIE
nccnegoBaHus Ux notTpebutenen.
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