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TeopeTuyeckme acnekTbl Mogenu pa3BUTUA KOH(PNMKTONOrMYeCKon KynbTypbl
neparora o6uweobpasoBaTenibHOW OpraHM3aLum

AHHOmMauyus. B cmambe packpbimo codepxaHue noHamul «KOHIUKmMorno2u4yeckas KyJib-
mypa /lu4HoCmuU» U «KOHGb/IUKmMorioaudeckas Kynbmypa ydumens». [lpedcmasneHa Mo-
Oerb chopmMupoBaHUs U pa3eumusi KOHGIUKMOono2u4eckol Kynbmypbl nedazo2oe obueob-
pasoeameribHbIX op2aHu3ayuul.

Knroyeeble crnioea: KOHriukmosiocudeckasi Kyrnbmypa J/Uu4Hocmu, KOHGIIUKmMorsioauye-
cKkasi Kynbmypa ydumerisi, npogheccuoHasnbHas Kyrbmypa, ypOo8eHb KOHGIUKmosoauye-
CKOU Kyrbmypbl nedaz2ozoes.

Pa3den: (01) omOdernbHbie 8orpockl cghepbl 06pa3osaHus.

Beigatowminca cosetckun negaror-Hosatop B. A. CyXOMAWHCKUMM O KOHMUKTax B
wkone nucan: «KoHhnMKT Mexay negarorom n pebeHKoM, Mexay y4uTenem 1 poauTensimu,
negarorom u KonnekTmeom — 6onblias 6ega wkonbl. Yawe Bcero KOHMNUKT BO3HUKAET TO-
roa, Korga yumTtenb AyMaeT o pebeHke HecnpaBeanmeo. [lymanTe o pebeHke cnpaBeanmeo —
N KOHPNUKTOB He ByaeT. YMeHue nsbexatb KOHQIMKTa — 04Ha U3 COCTaBHbIX YacTen nega-
rormyeckon myapoctu yuutens. lNpegynpexanas KOHNUKT, Negaror He TONbKO OXPaHSAET, HO
N co3aeT BOCNUTATENbHYO CUITY KONSEKTMBaAY.

HacTodawmm nctopnyecknin Nnepuos xapaktepusyeTcs KapanHanbHbIMU NepemMeHamMmm u
WHTEHCMBHbLIM Pa3BUTUEM POCCUMCKOro obLiecTBa, N3MEHSIETCS NONUTUKa rocygapcrea B
obnactn obpasoBaHusa. OgHOM U3 BaXKHbIX TEHOEHLMIA COBPEMEHHOIO 0Opa3oBaHUs ABNs-
eTcs BO3pacTaHue ponun NIMYHOCTHOW Napagurmbl, BbipaXatowencss B Co3gaHuMM YCoBUN
ANS NOSTHOLIEHHOIO NposiBreHns PyHKUnn cybbekToB obpasoBaTenbHOro npouecca.

MonbITkM NpeogoneTb TpaaULMOHHbIE NOAXoAbl B 06pa3oBaHMM B YCIOBUSIX €ro pe-
hopMMPOBAHNS BbI3bIBAKOT HAMPSPKEHHOCTb B chepe B3anMOOTHOLLEHWI, BEAYT K obocTpe-
HUIO KOHNIMKTOrEHHOW CUTyauuun B COBpeMeHHOW Lwkore. [pu aToM noa negarormyeckum
KOH(PNIMKTOM NMOHMMAIOT B3aMMOOENCTBME CYyObEKTOB Negarormyeckon cuctemMbl, obycnos-
NeHHOEe NPOTUBOPEYNAMN, BO3HMKAOWMMKM B 0bpasoBaTenbHOM npouecce [1].

B coBpemeHHOM 0bpasoBaTernibHOM NpPOoLECCe akTyarnbHON SBnsieTcst npobnema KoHprmnKTo-
FIOrM4eCcKom KynbTypbl negaroros. NoctaHoBKa NpobnemMs! negarorm4eckoro obLueHns, hopmmnposa-
HMS KynbTypbl NeaaroroB Obina nccneaoBaHa B Tpydax oTeHecTBeHHbIX yueHbIx 1. . BrioHckoro,
J1. C. Boirotckoro, A. C. MakapeHko, B. A. CyxomnuHckoro, K. [1. YiwmHckoro, C. T. Laukoro.

Tak, KoOHNUKTONorMyeckas Kynsrypa nn4yHocTtu, no onpegenenuto O. U. Lepbakoson,
npeacrtaenseT cobon MHTerpaTtMBHOE Ka4yeCTBO, OCHOBbIBAIOLLIEECH HA 3K3UCTEeHUMarnbHO-
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rYMaHUCTUYECKUX LEHHOCTSAX, BKINOYatoLLee KynbTypy MbILUIEHUSA U YyBCTB, KOMMYHUKaTUB-
HYIO U NOBEAEHYECKYIO KYNbTypYy M NPOSiBNSAIOLWEECs B ONTUMAalbHbIX, COOTBETCTBYHOLLMX
KOHTEKCTY CTpaTermsax B3aumoaencrans B KOHGmMKTax, obecneymBaroLLmx KOHCTPYKTUBHOE
pelueHne npobnem [2].

Mog, KoOHQIMKTONOrMyeckoun Kynetypomn yuntens H. Y. Apbl4eB NnOHNMaET CUCTEMY KOH-
PNUKTONOrMYECKNX 3HAHUA, YMEHUI U CNOCOBOB AEATENbHOCTN, KOTOPble HEOBX0AMMBI 4N
OCMbICINIEHHOIO OCYLLECTBMEHNSA negarornyecknx yHKUNn B KOHPNUKTOreHHon obpasoBa-
TENbHOW Cpeae U paspeLleHnst NPOTUBOPEYMIA, BO3HUKAIOLLMX MEXAY PasfMyHbIMU Cybbek-
Tamu negarormyeckoro BsammonencTaemg [3].

PaccmoTpeHreM NOHATUA U cogepikaHns KOHNMMKTONOrMYeCKON KynbTypbl 3aHMManucb
kak H. Y. Apbiyes, Tak n H. B. CamcoHoBa n H. B. Kyknesa. K npobneme dopmMmmpoBaHus
KOHNMMKTONOMMYECKON KyNbTypbl U €€ XapakTepucTukam obpallanucb Takme ydeHble, Kak
H. B. CamcoHoBa, T. H. YepHsieBa, H. C. lNouyekaesa n O. U. LLlepbakosa, H. [laBeHnopT [4].

[ns nogrotoBkM COBPEMEHHOIO crieumanucta, CnocobHOrO K KOHCTPYKTUBHOMY MeEX-
NMMYHOCTHOMY B3aMMOLEWNCTBUIO B MNpoLecce npodeccmoHanbHON OesATeNbHOCTU B YCIIO-
BUAX ANHAMUYHO MEHSIOLENCHA KOH(IMKTOreHHOW cpeabl, 3Ha4YMMbIM aBsieTcst popmmpo-
BaHME ero KOHIIMKTONOMMYECKOM KynbTypbl Kak HeoBXoOMMOro CUCTEMHOINO KavecTtBa U
Ba)XHENLLEro KOMNoHeHTa LefioCTHOM NpodeCCnOoHarIbHON KOMNETEHTHOCTH [5].

AKTyanbHOCTb NpobremMbl KOHGNMKTONOMMYECKOM KynbTypbl Negaroros obycrnosneHa npo-
TUBOPEYNSIMU MEXY CoLmanbHON NoTpebHOCTLIO obLuecTBa B negarore, obrnagaroLlero passu-
TOW KOH(PIIMKTONOMMYECKOM KYNbTYPOUr, M BO3MOXHOCTBIO 06LLIe0Bpa3oBaTenibHON opraHn3aumnm
YOOBNETBOPSATL 3Ty NOTPEOHOCTL; HEOOXOAMMOCTLIO Pa3BUTUSA KOHASTMKTONOMMYECKOWN KyNbTYpbI
neJaroroB M HEAOCTATOMHOM pa3paboTaHHOCTBLIO TEOPETUYECKUX N MPAKTUYECKUX BOMPOCOB AaH-
HOW NpobreMbl; OTCYTCTBUEM pe3yNnbTaTMBHBLIX MPorpaMmM (hopMUPOBaHNS U Pa3BUTUSA KOHAIMK-
TONOrMYECKOW KynbTypbl Negarora B 06LLeobpa3oBaTesnibHON OpraHn3aumm.

BbisiBNneHHble npoTuBopeYns onpegenunu npobnemy Hallero uccregoBaHus, CBA3aH-
HYI0 C HEODXOAMMOCTbBIO peLleHust 3a4adun no PopMUPOBAHNIO U PA3BUTUIO KOHMIMKTOSO-
rMYeckomn KynbeTypbl negaroros obLieobpasoBaTesnibHOM OpraHn3auun.

Takum obpasom, O6BHLEKTOM Hallero uccrnenoBaHus SABASIETCS KOHprMKTonornyeckas
KyneTypa negaroros. B kayecTBe npeameTa Mbl onpegenunmn npouecc opMmpoBaHis 1 pas-
BUTUSI KOHPIIMKTONOMMYECKOMN KyrnbTypbl neaaroros obLieobpasoBaTenibHOM opraHnu3auuu.

Llenb paboTbl 3akno4aeTcs B M3y4eHUN TEOPETUKO-METOA0NOMMYECKMX aCNekToB Nnpo-
Brembl KOH(PANKTONOrMYECKON KynbTypbl NegaroroB 1 paspaboTtke mogenv hopmMmpoBaHus
N pasBUTUSA KOHPIMKTONOrMYECKOW KynbTypbl Negaroros.

3agaun nccnegoBaHUsa CBsi3aHbl C aHanM3oM TEOPETUKO-METOOO0SOMMYECKNX acrnekToB
Npo6nemMbl KOHIMKTONOMMYECKOW KynbTypbl NeAaroros, opraHnsaunen AMarHoCTUYeCKoro nc-
crnefoBaHWs YPOBHS 9TOW KynbTypbl y negaroros obLeobpasoBaTensHON opraHnsaumm, ¢ pas-
paboTkon Mmoaeny oOpMUPOBaHUSA 1 Pa3BUTUSA KOHINMKTONOMMYECKON KynbTypbl Ne4aroros.

B cBs13u ¢ TeM 4TO Hac MHTepecoBanu NpakTM4eckne acnekTbl BONpoca, Mbl MPOBESU
nokanbHoe uccregoBaHve nNpobnembl Negarorm4eckmx KOHMIMMKTOB U KOHMIMKTONornye-
CKOM KynbTypbl negaroroB. B Hem npuHanu yvactne negarorn MBOY COLU Ne 43 x. bapa-
HMKoBCKMI CnaBsiHCKOro pavioHa KpacHogapCKoro Kpasi U KOHTUHIEHT CTYAEHTOB 3a04HOM
dopMbl 06y4eHna punuana KybaHckoro rocyHmBepcuteTa B . CnaBsHcke-Ha-KybaHu — ne-
paroru wkon KpacHogapckoro kpasi.

B xoge uccnepoBaHust Mbl BbISBNANW Hanbonee pacnpocTpaHeHHble BUAbI negaroru-
YECKMX KOHMIUKTOB, NMPUYUHBbI UX BO3HUKHOBEHWS, TaKTUKMU NMOBEAEHUS ydnTenem B KOH-
NMKTHBIX cuTyaumax. Hambonee wuHTepecHble AaHHble NPOBEAEHHOr0 MCCnefoBaHuUs
ObInIM HaMK NpeacTaBneHbl B page nyonukauun [6-8].
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Ha ocHoBe Halux uccnenoBaHUM Mbl OLEHMBANM ypoBeHb KOHIMKTOOrMYecKom
KynbTypbl NegaroroB U onpegensanu cteneHb ee pasBuUToCTU. [laHHble aHKETHOro orpoca
neaaroroB M UX paHXXMpoBaHWe No3BONWNN caernaTb BbiBOA, YTO BOMbLIMHCTBY PeCnOHAEH-
TOB — 60% — NpucyL, HN3KU YPOBEHB KOHMITMKTONOMMYECKOM KyIbTYpbl; y4uTenen co cpea-
HUM ypoBHeM ee pasButocTn 40%. OgHako negaroroB, obnagaroLmMx BbICOKMM YPOBHEM,
Mbl He BbisiBUNK [9].

B cBA3u ¢ gecomumMToM y NnegaroroB nccnegyemMoro KOHTUHreHTa BbICOKOTro YPOBHS KOH-
ONMKTONOrMYECKON KynbTypbl — a 3TO ABMSETCA BaXXHOMW yrnpaBneH4yeckon npobnemon n 3a-
Aadven obpasoBaTenbHON OpraHM3aumm — Mbl Ha4anu NOUCK BapuaHTOB paspeLueHus unm
«CMSIrYeHnsa» aTon npobnemsl. [1na aToro obpaTtnnucb K METOAY MOAENMPOBaHNA 1 paspa-
B6oTKe Moaeny opMUPOBAHNS U Pa3BUTUS KOH(TMKTONOMMYECKON KynbTypbl negaroros 06-
LweobpasoBaTenbHOW opraHn3auuu.

J1. B. MapgaxaeB paccMmaTpmBaeT «MOAENb» Kak CUCTEMY 3fIEMEHTOB, BOCMNPOM3BOAS-
LKMX onpeaeneHHble CTOPOHbI, CBA3M M OyHKUMM NpeamMeTa uccregosanus. B. A. LTtodd
npeanoxun ee cregytoulee onpegenerue: «flog Mogenso NOHMMAaETCS Takasi MbICIIEHHO
npegcraensiemMas Unu matepmarnibHO peanu3oBaHHas cuctema, kotopasi, otobpaxas unm
BOCNpom3Boasa 06bEKT nccrnenoBaHus, cnocobHa 3amellaTb ero Tak, YTo eé nsyvyeHme gaér
HaM nHpopmaumo 06 aTtom obbekTe» [10].

[Mp1 NOCTPOEHMM MOAENN HAaMW YYUTbIBANIUCh NOMyYEeHHbIE B XO4e AMarHOCTUYECKOro
nUccrnenoBaHUs OaHHble, XapaKTepusylullMe YpOoBEeHb pas3BUTUS KOHAQSTMKTONIOrMYeCKOn
KyneTypbl negaroroe MBOY COLL Ne 43 x. bapaHukoBckuin CrnaBsaHCKOro panoHa u KOHTUH-
reHTa CTyAdeHTOB 3ao4HOn hopMbl 00yyeHus dunmnana KybaHckoro rocyHuBepcuTeTa B T.
CnaBsiHcke-Ha-KybaHn — negaroros wkon KpacHogapckoro kpasi.

Mbl CKOHCTpYMpOBanM Mogenb (OPMUPOBAHUA U Pa3BUTUS KOH(PIMKTONOMMYECKON Kyrb-
Typbl NegaroroB obLeobpasoBaTernbHbIX OpraHn3aummn, KoTopas NpeacTaBneHa Ha pUCyHKe.

B Hawen mogenu KoHGNUKTONornyeckas Kynstypa negarora BktovaeT B ceba Takune
coepxaTefbHble 3fIEMEHTbI, Kak KOHQIIMKTONMOrMYyeckne 3HaHus, KOHMIMKTONOrn4yeckune
YMEHUS, KOH(PrMKTONOrM4yeckas KOMNETEHTHOCTb, KOMMYHUKATUBHAA KyrnbTypa, nHgopma-
LUMOHHas KynbTypa, noBedeH4Yeckas Kynbsrypa, ncmxonorndeckasi Kynosrypa, Mmetogonormye-
cKasi KynbTypa.

PaccmoTpum kaxabi U3 KOMNOHEHTOB NogpobHee.

KoHpnmkTonornyeckmne 3HaHns — 310 3HaHUA, KOTOPbIE€ HALENMBAKOT Ha NOSHbIA OTKa3
OT Cepbe3HbIX KOHMMKTOB, NOMy4YeHHbIe 3HaHNA NPpeobpasyoTcs B KOHMMKTONOrMYeckune
ymeHna. KoHGnmKTonornyeckme yMeHuns — aTo BrnageHne CUCTEMON YMCTBEHHbIX, MCUXOSO-
rMYecKUX N NPaKTUYeCKUX OEeWCTBUN, HanpaBfieHHbIX Ha OOCTUXEHWE SICHO OCO3HaHHOW
Lenn KOHMIMKTHOro B3aMMOAENCTBUS C NOMOLLBIO MMEKOLLNXCH Y CyObekTa KOH(NNKTOMNO-
rmyeckux 3HaHum [11]. KoHdonmkTonornyeckas KOMNETEHTHOCTb — CMNOCOBHOCTL creunanu-
CTa B peasribHOM KOH(NNKTE OCYLLECTBMATb AeATENbHOCTb, HanpaBneHHy0 Ha MUHUMK3a-
UMIO AECTPYKTUBHBIX MOCNEACTBUM U paspeLleHme coumasbHbIX Npodnem.

KoMmmyHukaTnBHas Kynstypa obecneymBaeT npoueccbl obmeHa MHopmMaumnen, KoH-
TakTa CybbekTOB COBMECTHOM NpodyecCUoHanbHOM LEeATEeNbHOCTU, a MH(OPMaLMOHHAdA
KyrbTypa — 3TO Ka4eCTBEHHasa XapakTepucTuka npodeccruoHanbHOM XU3HeaeaTenbHOCTH
crneunanucTa B o6nactu nonyveHns, nepegayum, XpaHeHns 1 UCnonb3oBaHUs MHAOPMaLU.
lMoBeneH4veckas KynbTypa npeacraBnset cobon Mepy 1 TakT B MOCTYMNKaXx, B OTHOLUEHUSIX C
oKpyXatoLmummn, cobntogeHne Bo3pacTHbIX TpeboBaHmin u HopM. Ncuxonornyeckas Kynstypa
— 3TO KynbTypa Co34aHus U BOCMPUATUS NCUXOSTOrMYECKUX ABMEHNN XXNU3HU, OTHOLLEHUE Ye-
foBeka K gencreutenbHocTn. MeTtogonornyeckasa Kynbrypa cBsidaHa C No3HaHWEM, MOHU-
MaHneM, METOANKOM N NOTMKOW OCYLLECTBNEHNA NpodyeccuoHanbHon aeaTensHocTu [12].
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TeopeTnyecknm U METOAOSTONMYECKMM KOMMOHEHTOM MOLENWN, COAEPXXaHNEM N OCHO-
BOW (pOPMUPOBaHUS U pa3BUTUA KOHMIMKTONOMMYECKOWN KyNnbTYpbl Nefaroros ABMASOTCA MO-
HATUA «Mopariby», «KHPABCTBEHHOCTbY, «3TUKET», «3MOLMOHaNbHaga Kynstypa» u «npodec-
CuoHanbHas Kynetypay. Bce 3T yactu B3aMmocBsa3aHbl Mexay coBoMn.

KoHuenTyanbHble OCHOBbI HaLLE MOAENM BKNOYaloT B cebs MMYHOCTHO OPUEHTMPO-
BaHHbIN, aKMEOSTIOMMYECKUIA, CUCTEMHBIN, AEATENIbHOCTHbIA, KOMNETEHTHOCTHLIN, npodec-
CUOHAarbHbIKM Noaxoabl.

Mogernb ocHOBaHa Ha MpuHUMNax rymaHuama, KpeaTMBHOCTWU, COTPYOHMYECTBa, Le-
NOCTHOCTW, KYNbTYpOCOOB6pasHOCTH.

K uncny ee BaxxHenLLMX KOMMOHEHTOB OTHOCATCA UHAPOPMALNOHHBIN, CUCTEMHBIN, aK-
CNOSIOMNYECKUI, ONepaLMoHHbIA, ANArHOCTUKO-aHaNMTUYECKUA; MOTMBALMOHHO-LIENEBOM;
KpuTepunarnbHO-pe3ynsTaTMBHbIN. Kaxabln U3 ykaszaHHbIX KOMMOHEHTOB HanpaeneH Ha pe-
LLEHMNe onpeadeneHHbIX 3afad, KoTopble, B CBOKO o4epedb, CNOCOOCTBYOT (OPMUPOBAHUIO U
pPas3BUTUIO KOHAQSTMKTOSOrMYECKON KynbTypbl negaroroB. Ho ocobo creayeT BblAenntb Co-
AepxatesibHbll 1 NPOrpaMMHO-NpPoLEeccyanbHbli KOMIOHEHTbI, CBA3aHHbIE C pa3paboTkomn
KOHLEeNUUM 1 HeENOCpeaCTBEHHOW peann3aumen nporpamMmmbl PasBuTUS KOHAQNIMKTONOrnye-
CKOW KynbTypbl Negaroros, BbIoopomM hopM 1 METOAOB CUCTEMATUYECKON OpraHn3aLMOHHO-
ynpaBrneH4yeckon paboTbl N0 POPMUPOBAHUIO N PA3BUTUIO YKa3aHHbIX Ka4eCTB U XapaKkTe-
PUCTUK yunTens.

[OBOpS O BbISIBNIEHUM Pe3yribTaTUBHOCTM Hallen mMogenu, Heobxooumo yduTbiBaTb
cnegyroLwme KayecTtBa, KOTopble LOMKHbI chopMMpoBaTh negarorn BCneacTeme nosbille-
HUS YPOBHS KOHQRSTUKTOSTOrMYECKOW KYIbTYpbl:

— YMEHue CTPOUTb CBOM B3aMMOOTHOLLEHUS C KOMNNEKTUBOM yyalluxcsa U negarorun-
YECKNM KONMEeKTUBOM KaK eaNHbIM LenbIM;

—  YMeHue ynpasrsiTb COBMECTHOM AeATENbHOCTbIO LLUKOMIbHUKOB B Negarormn4eckom
npotecce;

— YMEeHblUeHMe ananasoHa n oobemMa KOHMMUKTHbLIX CUTYaLWN;

—  CNOCOBHOCTbL CnyLwwaTb U ChblWaTh OPYruX;

—  C(hopMUPOBaAHHOCTb YyBCTBa aMMaTuu;

—  CNocoBHOCTb K Ananory;

— yMeHue paspeluatb KOHQIMKTbI B Negarorndeckom npouecce;

—  YMEHMe y4uTbiBaTb BO3pacTHble N MHOMBUAYaASbHbIE OCOBEHHOCTU BCEX YYaCTHU-
KoB 06pasoBaTenbHOro NpoLecca;

—  OPWEHTMpPOBaHWE Ha COTPYOHUYECTBO;

— obnagaHve TONMEpPaHTHOCTbK, TAKTUYHOCTLIO, OpYyXenbnem, 3MouMOoHanbHOM
YCTONYNBOCTLIO

W, kak cnegcreune, B Ka4yeCcTBe KpuTepmarbHbIX NoKasaTenen pasBuTmust KOHMKTOMNO-
rMYecKomn KynbsTypbl NeaaroroB Mbl BblAeNMM Takown rnobanbHbi B Macwtabax KOHKPETHOW
LLUKOMbI NMoKasaTesb, Kak yny4yleHne MopanbHO-NCUXONOrMyeckoro knmmvaTa obueobpaso-
BaTENbHOW opraHmM3aumm n acEeKTMBHOCTN 06pa3oBaTenbHOro npoLecca.
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