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Ypoku coBepLleHCTBOBAHUA KOMMYHUKaTUBHbIX YMEHUN
B cUCTeMe 00yYeHUs peyeBOMYy ITUKETY

AHHOmayus. Cmames nocesiweHa 8ornpocam 0byyeHUs WKOMTbHUKO8 pe4e8oMy 3muKkemy.
Paccmampueatomcsi 0cobeHHOCMU YPOKO8 COBEPLUEHCMBO8AHUSI KOMMYHUKamMUBHbIX yMe-
Hul o peyegomy amukemy. [Npednazaromcsi Memoodudeckue pa3pabomku y4ebHbIx 3aHamud.
Knroyeenle cnoesa: peyegol amukem, amukemHblie ¢hopMyribl, KOMMYyHUKamueHble yMe-
HUSI, KOMMYHUKamueHO-cumyamueHbie 3ada4ul.

Pa3den: (06) nedacozuka; ucmopusi nedazoc2uku u obpa3zosaHusi; meopusi U MemoouKa
oby4yeHusi u eocriumaHus (o npedmemHbiM obriacmsm).

B npumepHbIX Nporpammax, onpeaenstowmx cTpaTtermo passmuTms LKOSIbHOMO Kypca
pyccKkoro sidblka Ha 6nvxkanwme rogbl [1] yaeneHo 3HaynMTenbHoe MecTo MeTanpeaMeTHOM
obpasoBaTenbHON PyHKLMM POLHOrO s3blka, KOTopas onpeaenseT yHMBepcanbHbIN Xapak-
Tep Bo3gencTeusa npeameTta «Pycckuin (pogHON) SA3bIK» Ha (POPMUPOBAHUE JIMYHOCTU pe-
OeHka B npouecce ero obyyeHus B WKone. B aToM JOKyMeHTe, B HaCTHOCTH, 3adBMEHO, YTO
POOHON A3bIK MeTanpegMeTeH, TaK Kak ABMsieTCss OCHOBOW (DOPMUPOBAHNA 3TUYECKMUX HOPM
nosegeHus pebeHka B pasHbIX XU3HEHHbIX CUTYaunsaX, pa3BnTnUa cnocobHOCTN AaBaTb ap-
rYMEHTMPOBAHHYIO OLEHKY NOCTyrnKam C NO3uumMi MopasibHbIX HOPM.

OgHuUM K13 MeTanpeaMeTHbIX pe3ynbTaTOB OCBOEHUSI BbIMYCKHUKAMU OCHOBHOW
LLUKOSTbHOW NpOrpamMmMbl NO PYCCKOMY A3bIKY SIBMSIETCS KOMMYHUKATUBHO LienecoobpasHoe
B3aMMOOENCTBMNE C OKPYXatoLWMMN NI0AbMU B NpoLecce pevyeBoro obLeHns, COBMECTHOro
BbIMOSIHEHUS Kakon-nMbo 3adayun, ydacTus B crnopax, obCcyxaeHusix, ANCKYCCUsiX; oBnage-
HWe HaLuMOHanbHO-KYNbTYPHbIMM HOPMaMn PeYeBOro NoBeAeHUs B PasfUYHbIX CUTYaLNSaX
dopMasnbHOro U HedopMasibHOrO MEXSTIMYHOCTHOIO U MEXKYITbTYPHOIro 0bLeHus.

CopepxaHue rocyaapCTBeHHOro obpasoBaTernibHOro ctaHgapTa Mo PYyCCKOMY S3bIKY
Nno3BoSsieT caenaTth BbIBOA O TOM, YTO HA COBPEMEHHOM 3Tane O4HMM U3 rMaBHbIX Hanpas-
NEeHW NUHIBUCTUYECKOro obpas3oBaHusa sBnseTcsa (POpMUPOBaHME Y LLKOSIbHUKOB 3TUYe-
CKMX HOPM peYvyeBOoro noBeaeHusi, 3HaHUN 1 YMeHU No pevyeBoMy aTukeTy. B gaHHOM cTaTbe
paccMOTPUM MECTO YPOKOB COBEPLLUEHCTBOBAHUSA KOMMYHUKATUBHbLIX YMEHUA B CUCTEME
y4yeOHbIX 3aHATUM MO PeYeBOMY ITUKETY.

CuuTaem, 4TO Ana cneumansHoOro oby4yeHns pycckoMy peyeBOMY ITUKETY MOXKHO MC-
nosib3oBaTh CreayoLne TUMNbl YPoKoB: BBOAHBLIV YPOK; YPOK (POPMUPOBAHMUS HOBbIX 3HAHUI
O PYCCKOM pevyeBOM 3TUKETE; YPOK COBEPLLUEHCTBOBAHNA KOMMYHUKATUBHbBIX YMEHUN; YPOK
0600LeHnsa n cucTtemaTnusaunumnm Matepuarna O pyCCKOM pevyeBOM 3TUKETe, KynbType obLue-
HWUS; YPOK KOHTPONSA 3a CPOPMUPOBAHHOCTBHO KOMMYHUKATUBHBIX YMEHUMN.

Y4yebHble 3aHATMS MOryT ObiTb NpoBeAEHbI B hOpMeE NeKuumn, UCcrneoBaHust, npakTu-
Kyma, nabopaTtopHoun paboTbl, KOHEpeHUMn, ceMmmHapa, 3a4eTa. B 5—6-x knaccax ueneco-
obpa3HO MCNonb3oBaTb YPOKU-NyTELWeCTBUS, ayKuMoHbl, urpbl («4T10? oe? Korma?y,
«lMone wygec» u T. N.). dopma 3aHATMSA BbiOMpaeTcs B 3aBUCUMOCTU OT Tuna ypoka. Jlek-
LMo, HaNpUMep, NPUMEHSIOT Ha ypokax (hOPMUPOBAHMS HOBbIX 3HAHWIN, NPAKTUKYMbl 1 Na-
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GopaTopHble paboTbl MOMOralT COBEPLUEHCTBOBAaTb KOMMYHUKATMBHbIE YMEHUS, KOH(e-
PEHLMM U CEMUHAPbI MO3BOMNSAIOT CUCTEMATM3NPOBATL M 0600LWNTE MaTepran no peyeBomy
3TUKETY, a 3a4eTbl — MPOBEPUTb YPOBEHb Er0 YCBOEHWS.

YpokKu no peveBomy ITUKETY TPebyIoT NpeasapuTenbHOM NOAroTOBKW. B Hee BkntovyatoTes:

— paccpefoToyeHHas paboTta no obyyYeHuo peyeBOMYy ITMKETY Ha YpPOKax PYCCKOro
A3blka NapannenbHO C N3yYEeHNEM NIMHIBUCTUYECKOTO M A3bIKOBOrO MaTepuana;

— CaMOCTOSITENMbHbIE UCCMEAOBAHMS YYalUXCsl, LUefNb KOTOPbIX — aHaNnM3 YpPOBHS
KyNbTypbl pe4€BOro NoBEAEHNS B pasfnnyHbIX CUTyauusax obeHnsa (qoma, B TpaHcnopTe, B
MarasvHe n 1. 4.);

— W3y4YeHune Hay4YHO-MonynsipHON NUTepaTypbl N0 peYEeBOMY ITUKETY, MOATOTOBKA A0-
KnagoBs u pecbepaToB Ha OCHOBE MPOYUTAHHOTO.

PaccmoTtpum 6onee nogpobHO ypOKM COBEPLUEHCTBOBAHUS KOMMYHMKATUBHbBIX yMe-
HWUI, HeoBXoaNMbIX ANs 3PEKTUBHOMO 0OLLEHMSA B 3TUKETHBIX CUTyaunax. OCHOBHbIMM 3a-
Aayvyamun 3TUX YPOKOB SBMSOTCS:

— pasBUTUE YMEHUSI OPUEHTMPOBATLCSA B CUTyaLUMsIX PEYEBOro 3TMKeTa, OCO3HaBaTb
X 0COBEHHOCTY;

— pasBuUTME YMEHUS NNaHNUPOBaTb coaepkaHne n opmMy 3TUKETHOMO BbiCKa3blBaHWS
B 3aBMCMMOCTU OT YCINOBUM U YHACTHUKOB OBLLIEHNS;

— pasBuUTME YMEHMUS peann3oBbIBaTh NaHMpyemoe, BblonpaTtb U3 MHOXECTBA 3TUKET-
HbIX €4MHUL, CITOBA M BbIPaXXEeHUSA, afleKBaTHbIE PEYEeBOM CUTYaLMu;

— pas3BUTME YMEHWS OCYLLIECTBIIATb KOHTPOSIb 33 YPOBHEM KOMMYHMKALIMK, 32 KAYECTBOM
3TMKETHOW peyn, BUOAETb N UCNPaBMATb OLWNOKM, AOMYLEHHbIE YY4aCTHUKaMM OBLLEHMS.

Begywwmm cpeactBoM obyveHMs Ha TakuxX ypokax SBAAKTCA KOMMYHUKATUBHO-
cuTyaTMBHble 3agadn. KoMMyHMKaTUBHO-CUTyaTMBHAA 3adava NOHMMAETCA HaMu Kak Tun
peYeMbICITMTENBHON 3a4ayn, B MNPOLECCE PELUEHUs] KOTOPOM y4yalimecsi OTHOCUTENbHO
CaMOCTOATENbHO OBMaAeBaldT HOBbIMA  3HAHUSIMW O pPEYEBON LEATENIbHOCTU U
COBEpPLUEHCTBYIOT CBOW KOMMYHUKaTUBHbIE YMEHUS, aHanu3upys peyeByl CUTyauuto,
BbI3BaHHYIO €10 CUTYaTMBHYH pedb UM co3gaBasi HA OCHOBE CUTyaumm COOCTBEHHbIE
BblCKasblBaHUSA [2].

CTpyKTypy KOMMYHUKaATUBHO-CUTYaTMBHOM 3adayM COCTaBMAKT €€ YCNoBust W
BOMPOCHI, HANPaBMAOLLME NPOLIECC NX aHanM3a. YCnoBms MOryT ObiTb HECKOSbKMX BUOOB.

1. YcnoBus BKKOYAKOT NALWLb peYEBY0 CUTyaumto. Takme 3agadm MOXHO pasaenuTb Ha
ABa NoABMAa B 3aBUCUMOCTU OT 3aaHWUI, KOTOPbIE MOTYT ObiTb CNeayLWMMN.

1) Beibop ogHOro BapnaHta CUTyaTUBHOW peyn u3 psaa npeanoXXeHHbIX.

[Mpedcmaesb, Ymo mbi npuxoduwb Ha pabomy k cmapwet cecmpe. Kakyro ¢popmyny
rpusemcmeus ucrosib3yeuwb 8 3mom cry4ae? Noyemy?

lNpusem!

Lobpoe ympo!

30pascmeyti!

2) CospgaHue cobCTBEHHON CUTYaTUBHOW PeYN Ha OCHOBE JaHHOW CUTyaLMn OOLLEHWS.

[Mpedcmasb cebe, Ymo mbi cesl 8 mposinetbyc u cripocus y XeHWUHbI CpeOHUX nem,
udem niu 3mom mporsnelbyc 0o ueHmparnbHou nnowadu. XKeHuwuHa cka3asa, 4mo oHa He
30eWwHss1 u Noamomy He moxem mebe omeemums. Toz0a 6 pa32o8op ecmyriusl 00UH U3
rnaccaxupos, rnoXxusou My>4uHa, U ckasar, 4mo 0oexamb MOXHO.

Kak mbl opeaHusyewb obweHue co ecemMu ydacmHukamu OaHHOU cumyayuu?
Cocmasb duaroe.
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2. YCnoBus BKNHOYAOT TONBbKO CUTYaTUBHYIO peyvb. Haao pelwmnTb, B KAKOW XXM3HEHHOWN
CUTYyaunn BO3MOXHO Takoe obLueHue.

— 30pascmeytume, Cuma! Ymo cnyqunock? lNodyemy bl mak paHo?

— [lobpoe ympo, Hukonat Cepaeesudy. Y MeHsi USMEHUIIOCk pacriucaHue.

B kakol cumyauyuu 803MOXXHO makoe obujeHue?

3. YcrnoBusa BKMHOYAKOT PEYEBYIO CUTYaLMIO U BbI3BAHHYHO €0 CUTYaTMBHYHO peudb.
BaxHO peLumnTb, Kakme owmnbkm Obinv gonyLieHbl B Xxoae obLeHns n ncnpasutb UX.

ChbIH npuxodum u3 wkKosibl O0MOod.
Kak dena? — cnpawusaem mame.
HopmarbHo, — 6yp4um OH.
Kak Hanucan KOHmposbHy0?
HopmaribHo.

— TbI noen 8 wkose? — uHmMepecyemcs Mame.

— Yey, — bpocasi cyMKy 8 ya011 rpuxoxed, yxe rnodmu 3a 08epbto KpUu4UMmM CbiH, — 5
nowern aynsime.

Kakue owubku OonyweHbl 8 pedyesom obuweHuu mamepu u cbiHa? [loyemy He
COCMOSIICA UX pa32080p?

MoxeT 6bITb 0OTMEYEHO 1 CBOeObpa3sne BONpPOCOB, Hanpaensowmx novck. Npobnema B
OOHMX Cny4Yasx chopMynmMpoBaHa B BONPOCax, a B APYrnx ee Haao HauTu cammnmM yqaLLummMcs.

Mpobnema cchopmynupoBaHa B Bonpoce: «Onpegennte, B KakKMx CUTyaumsix MOXHO
ncnonb3oBath cnegyowmne dopmynbl peyeBoro obuweHns: «MpueT! JoOpbi AeHb!»

lMpobrnema B BONpoce OTCYTCTBYET, €ee Hao HanTu:

«Yem oTnnyarotca apyr ot gpyra popmynel npusetcTeud: «Cantot!» n «Moe novteHve!»

B coctaB CTPYKTYpHbIX KOMMNOHEHTOB KOMMYHUKATUBHO-CUTYaTUBHbIX 3af4ay BXoaAT
TaKke Npouecc peLleHns, MCKOMbIA NPOAYKT U MNaHupyeMblii pesynbTar.

Mpouecc pelleHns oTpaxaeT CTPYKTYpYy WMHTENNEKTyanbHOro akta M MOXeT ObiTb
npeacrtasneH cnegyrowmnm obpasom:

— OCMbICNeHME YCIOBUI 3aa4n N BOMPOCOB K HEW;

— BbIbOp yyawmmucs cnocoba peLlueHus;

— COBCTBEHHO pPELLEHME;

— OLEHKa OKOHYaTeNnbHOro pesynbTata C TOYKM 3peHus TpeboBaHun npobrnemMHon
cuUTyaumn, B pesynbTaTe SKCNMKaumMm KOTOpon AaHHaga 3agadva Obina noctasneHa.

Nckombin (B AaHHOM crnyyae peyeBon) NpoayKT 3aBUCUT OT BOMPOCOB 3agaun. Ecnu
3TO 3afaHus, npeanonaralowmne aHanns cuTyaumm unm CUTyaTMBHOM peyn, TO B KaYecTBe
peyvyeBoro NpoaykTa Mbl MoflydaemM MOHOSIOrMYECKOe BbiCKasbiBaHWe-paccyxaeHune. Ecnu
e Bonpocbl TPebYIOT OT yvalmMxca OEUCTBMIA CUHTETUYECKOro xapakrepa (opraHusaumm
oOLieHnss B 3aJaHHON peyeBOn cuUTyaluu), TO UCKOMbIN MPOAYKT npeacraBndetr cobon
cnegyoulee.

1. PeueBoe gencrteue (B AnanornyeckoM obLieHMr 3TO MHULUMaTUBHAA UM OTBETHasA
pennmkm).

2. dnanornyecknn Uuukn:

— [manormyeckoe eguHCTBO (€ANHCTBO MHMLMATMBHOW U OTBETHOWN PEensuk);

— Cepvo Ananorn4yeckmx eanHCTB.

Yacto BONpoCbl KOMMYHWKaATUBHO-CUTYaTUMBHOW 3adayM HOCAT CMeLUaHHbIN
aHanMTUKO-CUHTETMYECKNI XxapakTep. BoT npumep Takoro Tnna 3agaHuin: HanamTe oLmnbKu,
ponyuieHHble B 00WweHun, obbsacHUTE nX, COCTaBbTe UCMNPaBMEHHbIN BapuaHT guanora. B
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3TUX Cry4asix UICKOMbIN NpOAYKT npeacTaBnseT cobon coveTaHne MOHOMora-paccyXgeHus
N Onanorn4eckom peyu.

MnaHnpyembin pe3ynbTaT — 3TO BbIXO4 M3 NPOGMEMHOM CUTyauuMu, Ha OCHOBE
3KCNNMUMPOBaAHUS KOTOpPOKW Oblnia nocTtaBneHa 3agada. Ho yyebHble peyeBble cuTyaumm
OTpaXkaloT pearbHble CUTyauumn obLLeHNS, NO3TOMY pe3ynbTaT peLleHnss KOMMYHUKaTUBHO-
CUTYyaTMBHOM 3aJayM MOXHO pasfenuTb Ha HenocpeacCTBEHHbIN U OTCPOYEHHLIN.
HenocpeacTBeHHbIM pe3ynbTaT — 3TO0 (OpMUPOBaHME YMEHUN pelaTb 3agayu
onpegerneHHoro Tuna. OTCPOYEHHbIN pe3ynbTaT — 3TO BO3MOXHOCTb MCMOMb30BaHUS
COOPMUPOBAHHBIX KOMMYHUKATUBHBIX YMEHUN ONS BbiXOA4a M3 NPOBNEMHbIX CUTyauun,
BO3HMKAKOLNX B XO4€e pearibHOro NoBCeAHEBHOMO OBLLEHNS.

Hago oTMeTuTb, YTO B MEeTOAMKE NpenoAaBaHUs PycCKOro si3blka kak pogHoOro Hapsagy
C TEPMUHOM «KOMMYHWUKaTUBHO-CUTyaTUBHbIE 3a4a4M» UCNOSIb3YHTCA Kak CUHOHUMUYHbIE
crnegylowme  HaMMEHOBaHUS:  «KOMMYHWKATMBHO-peYeBble  3adaum»,  «ynpakHeHUs
CUTYaTMBHOIO XapakTepay», «CUTyaTMBHble 3adayn» 1 apyrme. Yaile Bcero ynotpebnsior
TEPMUH «CUTYaTMBHbIE YMNPaKHEHUA», MNO3aMMCTBOBAHHbLIN M3 METOAUKN OByyYeHns
WHOCTPaHHOMY S13bIKY, rae ero NPUMEHSIOT N0 OTHOLLEHUIO K y4eBHOMY 3aaHuIo, rMaBHbIM
N MNOCTOSAHHBIM MPU3HAKOM KOTOPOro SIBMSIETCA 3ajaHHasd y4valwuMmcs U3BHE pedeBas
cutyaumsa. OpHako, Ha Haw B3rNs84, HECKOSIbKO He KOPPEKTHO OTOXAEeCTBNATb
KOMMYHUKaTUBHO-CUTyaTUBHbIE 3a4adn C CUTYaTUMBHbIMK YyrpaxHeHusMu. CutyaTuBHbIE
yrpa)KHEHWs, CTPYKTypa KOTOPbIX CTPOro 3akpensieHa (ycnosusi npeacraBnsaoT cobow
onuncaHue peyvyeBor CUTyauun, 3agaHne — co3aaHne BbiCKasbliBaHWs, BO3MOXHOMO B JAHHOW
CuTyauuu), LeneHanpasfieHHO COBEPLUEHCTBYIOT Y Yy4yalMXCA TOMbKO KOMMYHWKaTUBHOE
YMEHME OCYLLECTBIATb KOMMYHMKaUno. KOMMYyHMKaATUBHO-CUTYaTUBHbIE 3a4a4vn pa3BMBatoT
BECb KOMMEKC KOMMYHUKATUBHbBIX YMEHWUA, HEOOXO0AMMBIX ANs 3¢PdEKTUBHOIO O6LLEHMS.

MpuBegeM NpuMepHble BapuaHTbl YPOKOB COBEPLLUEHCTBOBAHUA KOMMYHUKATUBHbLIX
YMEHWUN N0 peyeBOMY ITUKETY.

YpoK-NpakTuKyM Ha Temy «Yumnmcs dnarogaputby (5 knacc). Ero uenm:

— obecneynTb YCBOEHME OCHOBHbIX KOMMOHEHTOB CUTyauumn 6rnarogapHocTy;

— oboraTuTb peyb yyaluxcs ITUKETHbIMW dpopMynamu GrarogapHOCTM, NoKasaTb
0cobeHHOCTN nx ynotTpebneHus;

— dopmupoBaTb YMeHNe bnarogapuTb 1 oTBeYaTb Ha 6narogapHOCTb.

O6opynoBaHue: Tabnuua «Cnosa v BbipaxXeHnsa 6riarogapHOCTMY.

Xopa ypoka.

1. KpaTkoe BCTynUTENbHOE CIIOBO YYUTENS.

Mbl exxegHEBHO BCTpevaemcs U npollaemcsi, obpaltaemcst K KOMy-H1Mbyab ¢ npochb-
6on, bnarogapum, U3BUHAEMCS — U BO BCEX 3TUX CUTyaUMUAX HALUMM HEU3MEHHbLIM CNYTHU-
KOM BbICTYNalT NpeKpacHble «BonwebHble» CnoBa — CrioBa peyeBoro atukeTa. NepBoHa-
YanbHbIN 611AropoaHbIN CMbICIT HEKOTOPbLIX U3 HUX YXe yTpayeH unu ytpadmsaetcs. O6
3TOM HanoMWHaeT HaMm B CBOEM CTMXOTBOPEHUN noaTtecca H. Becenosckas:

CnoBa C poXXaeHbs XAOeT XKEeCTOKU BbiOop.

He Bcsikuin Bo3rnac B peyn BbKUTb MOT.

Ho BOT 3ByunT BO BCE BEKa cnacmnbo —

Cnacun, mon, 6pat, Tebs 3a ato bor!

KacatoTcsa BeKOB CKBO3HbIE IpaHy,

Ho cHoBa B Hac NpeeMCcTBEHHOCTb XMBa,

W n3 ctapuHHbIX pyCcCKUX NoXenaHum

KposTtcsa Halwm pycckue cnosa.
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B kakon XusHeHHOM cuTyaumm ynotpebnsaem mbl CrioBo cnacmbo, o4HO 13 cambiX pac-

NPOCTPaAHEHHbIX B PYCCKOM S13blke 3TUKETHbIX croB? (B cuTyauum 6narogapHocTn).

2. O6bsaABNeHME TeMbI U Lienen ypoka.

3. AKTyanuaaumsi pe4eBoro onbiTa LWKONbHUKOB.

CnoBapHas pabora.

A KakoBO nekcuyeckoe 3HadeHue crioBa brarogapHocTb! Yyalumecs BbickasbiBalOT CBOE
MHEHUe, NoCre 3TOro YMTaeTcs CroBapHas cTaTbsl.

BnarogapHoCTb — 3TO YyBCTBO NPU3HATENBHOCTM K KOMY-HMOYAb 3a BHUMaHue, obpo.

Y4YeHMKM Ha3bIBatOT HEMHOIME U3BECTHbIE MM STUKETHbIE CII0BA, BbipaXkatoLLme 3TO YyBCTBO.

BeicTynneHue rpynnbl pebat. OHM 3HaKOMSAT OCTarbHbIX C pe3ynbTaTamMu CBOEN TBOP-
4YeCcKOoM KOMaHAMPOBKM, B XO4E€ KOTOPOW BENUCb HAGMOAeHWs 3a TeM, Kak UCMOMnb3ytoTCs
cnoBa bnarogapHoOCTU: B TPAHCMNOPTE; B LUKOSIbHOW CTONOBOW; B pasaeBarke; B OMbnmoTeke;
B MarasuHe.

BbisicHsiem, uTo nrogm nnm Boobuue He 6narogapaT, Unv NCNonb3ykT CNOoBO cnacubo. No-
cne 3Toro AeTsiM AEMOHCTPUPYETCA CNMUCOK, B KOTOPOM MpeacTaBrnieHo 28 hopMyrn peyeBoro
aTMkeTa B cuTyauumn 6narogapHoCTy.

4. ®opMUpOBaHME HOBbIX 3HAHUN, Y4EOHO-A3bIKOBbIX M KOMMYHUKATUBHbLIX YMEHWIA.

3HaKOMCTBO CO CTPYKTYpOM cuTyauum 6narogapHoCTu.

Yuntenb BMecTe C 0QHOM U3 y4eHUL, CTPOUT NPOCTENLLIMI anarnor:

— Ons, pan MHe Ha MUHYTOYKY Y4eOHUK PYCCKOro A3bika.

— Bosbmute, noxanymcra.

BonbLloe cnacnbo, OneHbkal

— He 3a yro.

Pebata aHanuampyoT 3Ty CUTyaumio, Ha3bIBakOT €€ KOMIMOHEHTbI 1 3anUCbIBatOT B TETpaap:

— YesnoBekK, KoToporo brarogapsT;

— YernoBekK, KOoTopbI BrnarogapuT;

— ycnyra;

— ycnosus obLLEHNSA: MECTO, BpEMS.

YnpaxHeHus, popmmnpyoLLme y4ebHO-s3bIKOBbIE YMEHUS.

— $BnstoTCs Ny AaHHbIE CNoBa BblpaXkeHuaMn bnarogapHoctn? OBOCHYITE CBOE MHEHME.

Bbl Tak BHUMaTenbHbI. Bala ntobe3HoCTb MeHs KO MHOrOMY 06513biBaeT. Bbl MeHs1 BbIpy-
Ynnn. OTO OYEHb MUITO C BaLLEN CTOPOHDI.

— HasoBuTe ToNbKO TE€ cnosa GrnarogapHOCTU, KOTOPbIE UCNONBb3YOTCH B CUTyaLuK, KO-
raa okasaHHasi ycnyra oveHb Benvka. B kaknx cnyyasx npuMeHsitoTcsa octaBLumecs opMynbI?

Bbl o4eHb nobesHbl. briarogapto Bac. Y MeHst HET croB, YTobbl Bbipa3nTb Bam MoK bna-
rogapHoCTb. 3apaHee npuaHaTenbHa. Ecnm 6bl Bbl 3HaNM, Kak 1 Bam 6narogapHal

— [Npountante guanor. V13 kakoro nutepaTypHOro nponsBeaeHns oH B3aT? Hanagute
cnosa 6narogapHoctn. Onpeaennute KOMMOHEHTbI CUTYauUUn 0OLLEHNS.

En uapeBHa roBopwur:

«Ha x, nosu!» N xneb neTtur.

CrapywoHka xneb normana:

«bnarogapcTtByto», — ckasana. —

Bor Tebs Gnarocnosu;

Bot 3a 10 Tebe, nosu!

— BcnomHute 1 3anuwumTte cnoBa-oTBEThI HAa 6narogapHOCTb.
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— Hangute Tpetum nUwHum:
Bonbwoe cnacunbo.
Mos npu3aHaTenbHOCTb HE 3HAET rpaHnL,.
A 6narogapHa Bam.

Tbl MEHSA Tak BbIpy4mn.

OTO 0OYEHb MU0 C TBOEW CTOPOHBI.

Bawa nto6e3HOCTb MEHSI KO MHOTOMY 0053bIBaeT.

— [lpounTtanTe onncaHne cutyauumn 6narogapHocTu. 3a cYeT Yero BO3HMUKaeT KOMU-
yecknn apgekt? OBbACHMTE CMbICI BbIpaXEHMS «paccbinatbCs B GnarogapHoOCTAX»,
MOXHO I OTHECTU €ro K ONMCcCaHHOW cuTyaumm?

Hoocenbues n KanyrnHa npuryéunm 6okansi.

— Bbl BO3bMuUTE BOT 3Ty pblby, OHa 04YeHb BKycHas, — npegnoxuna Jltogmuna lNMpoko-
dbeBHa.

— Bbonbloe cnacubo.

— W canat nonpobynTe!

— bonblwoe cnacnbo, — Tenepb HacTana odepenb KanyrmHon 6narogaputb rocTs.

— PbIby? — yrowan HoBocenbLeB.

— Cnacwubo.

— Wcanat?

— Cnacubo 6onbLuoe!

Xo3sanka v rocTb B3rnsHyNM Apyr Ha gpyra u 3acMesniuchb.

(3. PasaHos, 3. bparnHckui)

PelueHrne KOMMYHMKaTUBHO-CUTYaTUBHbIX 3a4ay.

3apgaya Ne 1. Bbl egeTte B aBTobyce 1 nonpocunu coceaa nepegatb KOHAYKTOPY OEHbIN
Ha 6unet. OH BbiNonHWN Bawwy npocbby. Kak nobnarogapuTb YenoBeka 3a JaHHYH ycnyry?
BbibepuTe 13 OByX BapuaHTOB NPaBUSbHbIN.

— bnarogapto.

— Mos BbnarogapHOCTb HE 3HAeT rpaHuL,.

OTBeT: Hago MCNonNb30BaTb NEPBYIO OPMYyY, T. K. B JAHHOW CUTyauumn Yenoseky Obina
okasaHa HebornbLlas ycnyra, a BTOpPOM BapuaHT UCMNOSb3yeTCsl, eCriv OHa OYeHb Bernuvka.

3agayva Ne 2. Bawen mame ygadHo caenany OYeHb CrioXKHyro onepauuto. Kak Bel nobna-
rogapute Bpayva?

— Cnacunbo.

— [OKTOp, HET cnoB, YTOObI BbIpa3nuTb BaM MO NPU3HaTENbHOCTb.

OTBeT: Hago BbIGpPaTb BTOPOW BapuaHT, Tak Kak B 4AHHOM Clly4ae crnoBo criacubo He
OoTpakaeT BCEW CTENEHN BalLen GrnarogapHoOCTHU.

Yuutens:

Pelwasa a1 3agaun, Bbl yoeannunch, Kak BaXKHO y4nUTbIBaTb MeEPY YCNyru, ee 3Ha4MMOCTb,
YTOObI He ObITb, C OAHON CTOPOHbI, CMELUHbIM, a C APYron — He4OCTaTOYHO BriarogapHbIM.

A cenvac npocnegum 3aBMCMMOCTL BbiGopa cnoB 6riarogapHOCTM OT Y4aCTHUKOB CUTya-
umn. Bam OyayT npeanoxeHbl HECKOMbKO 3adad, YCroBUS KOTOPLIX NpeacTaBnsaT cobown
pasHble BapuaHTbl peyn, Bbl3BaHHOW cuTyaumen bnarogapHoctu. Bonpoc, KOTopbIn CTaBUTCS
BO BCEX 3aadvax, OOUH: KakoB XapakTep B3aMMOOTHOLLEHUIN Y4aCTHUKOB, UX BO3PacT U T. 4.

— A npuHec Tebe KHury.

— Cnacubo, lNeTts!

— He ctour.
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— Hoporon MeaH Cepreesuny! Paspelumte no3gpaBuTb Bac C LLUECTUOAECATUNETUEM U
BPYYUTb 3Ty KHUTY.

— 51 04eHb TPOHYT BaLLMM BHUMaHUEM, pedaTa. [NpummTe MoK NCKPeHHIoK BriarogapHOCTb.

— Bepouka, kak 51 Tebe brnarogapHa 3a To, YTO Thbl OMOorna AHAPHOLLIE MCNPaBUTbL 4BONKY!

— Hy yto Bbl, Anna BacunbesBHa, He Hago Briarogaputb MeHst. AHApHoLLA cam OYeHb CTaparics.

YuuTene: YCrnoBus crieayrowmx Tpex 3agay BKAYaT TOMbKO peyveBble cutyauuun. A
Bbl MOMbITANTECh CO34aTb CUTYATUBHYKO peyvb, YMECTHYI B [aHHbIX Criyyasix, T. €. CO-
cTaBbTe Ananoru y4acTHUKOB 3TUX CUTyaL M.

— YyveHuk 10 knacca 6narogapuT CBOEro 04HOKMACCHMKa 3a TO, YTO OH MPUHEC eMy
noYnTaTb MHTEPECHbLIN XYypHarl.

— Bbl Grnarogapure x03a1ky 3a BKYCHOE YroLeHue.

— TloXuUnon MHTENNUreHTHbIN YenoBek 6narogapuT CBOEro 3HaKkoMOro 3a To, YTO TOT
Kynun emy peakyto KHUrY.

5. lNoaBeaeHne NTOros ypoka.

CerogHs Mbl yumnucb bnarogaputb. ATo0 yMEHME OYeHb BaXXHO. Beab nobnarogaputb
yesioBeka B HYXXHYIHO MUHYTY, CAeNaB 3TO TaKTUYHO, BEXNBO — 3HAYUT NOAapuTb eMy pa-
AocTb. Hegapom B cnose 6narogapHOCTb ABa KOpHSA. bnarogaputs - gaputb nogam énaro,
aaputb oobpo.

YpoK-NpakTukyM Ha TeMy «/ICKyCCTBO rOBOPUTbL KOMNIIMMEHTbI» (6—7 Knacc)

Llernm:

— dopMmunpoBaTb YMEHUS FOBOPUTL KOMMIIMMEHTbI B COOTBETCTBUM C CUTyaumen ob-
LLleHWs, OTBeYaTb Ha noxearny;

— 3aKpenuTb NpaBuia pevyeBoro NnoBeaeHus.

O6opynosaHue: Tabnuua «OCHOBHbIE OOPMYIibl KOMISIMMEHTa».

Xo[ ypoka

1. BctynutenbHoe CrnoBo yunTens.

2. AKTyanusaumsa onopHbIX 3HaHWN.

Yuntens: CerogHst Mbl NPoOAoIHKaem pasroBop 00 o4eHb CIOXXHOM UCKYCCTBE — UCKYC-
CTBe AenaTtb KOMMAMMEHTbI. A YTO Takoe KOMMIIMMEHT?

Y4yeHuku: CrioBO «KOMMNIMMEHT» O3Ha4aeT tobesHble, NPUSATHbIE CNOoBa, NECTHbIN OT-
3bIB, 0gobpeHue.

Yuntens: [a, Bbl NpaBbl. A Tenepb Ha30BUTE (PYHKLUMM KOMMIMMEHTOB. [ToMoryT Bam B
3TOM crnegyroLune nocnosulbl U adhoprsMbl:

OT ogHoro xopoLlero KOMNIIMMEHTa s MOry »XuTb ABa Mecsua (Mapk TBeR).

Cambir nyywmn cnocob noaboaputb cebs — aTo NnoadboapuTb KOro-HMbyab Apyroro
(Mapk TBeR).

MoxBana Ha noxearny HanpalmnBaeTCs.

JTackoBbIl TENEHOK ABYX MaTOK COCeT.

NHasa xBana xyxe NnoHOLLeHUs.

Yuntens: Ha npownom 3aHATUM Mbl FOBOPUIN, YTO CYLLIECTBYIOT pasnnyHble BUAbI KOM-
NIIMMEHTOB:

— 10 NOBOAY BHELLHOCTMU,

— 1O NOBOAY BHYTPEHHUX Ka4ecTB.,

— 1O NOBOAY KOHKPETHOro NOCTyrnka Uin noBeaeHns YernoBeka B LLeroMm,

— Mo NoBoAy NPoeccMoHarnbHbIX KAa4ecCTs,

— Mo NoBOAY BaLLMX BM3KNX UK Ballen COBCTBEHHOCTH.

~7~
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MonpobynTe Ha cnyx HaNTU KOMMAMMEHTbI B Creayowmx oTpbiBkax u3 nosectu W. MNMu-
BOBapOBOW « Tpourka C MMHYCOM, UNnn npoucLuecTene B 5 «A» 1 onpeaenvre, no Kakomy nosogy
OHU CKa3saHbl.

«AHIOTOYKa! — Npogosmkana rpoMKo BocknuuaTte TeTs Tamapa. — Kak Tbl Bblpocna! Kak
noxopowena! Kakue y Tebsa dygHble canoxkun. [ae mama ux gocrana? Hago n mHe cBoewn
HwnHKke Takne Kynutb!»

«Anuk, — ckasana sgpyr Tocs, — a Tbl He NOMOXeLlb MHE ero 06paTHO NONOXUTb? Tbl
3Haelwb, s 60Cb Y>KacHO. A Tbl Takon NOBKMI. Y Tebst BCe Nony4mTca».

— AHI0OTOYKa, MMnas, no3gpasnsto Tebs, nosgpasnsto! Kpacasuua Tel Mosi! YMHuua!
MpenecTb!

— AX, NpnHa BacunbeBHa, kakasa y Bac 4o4Yb yMHUUA! — B3AOXHYNa 0gHa U3 MaMUHbIX
coTpyaHuy. — He 1o, yto mon 6anbec... OH, No-moemy, BOOGLLE YPOKOB HE AenaeT.

— [Ha, — ckasana gpyras, — Bam, ToBapuy 3anetaeBa, No3aBuaoBaTb MOXHO.

Yuntenb: B pycckom peyeBOM 3TUKETE HEOrPaHUYEHHbIV BbIOOP «MPUATHBLIX CIIOBY, BCEX
He nepeuvncnnTb. M Bce e cenyac nomnbiTanTecb BCMIOMHUTDL UX. [ToMoxeT Ham urpa «KTo
bonbLuey». CyTb ee B crieayloLem: ABa YYEHMKa, MarnbYyvK 1 AEBOYKa, MPUrfaLlaTes K AOCKe
N TOBOPAT ApYyr Apyry KOMNAMmeHTbl. OcTanbHble yYeHWKN pa3buBaloTca Ha ABE KOMaHApbl.
Manb4umkn NoAckasbiBalOT CBOEMY TOBapULLY, AEBOYKM NMOMOratoT ofgHoOKnaccHuue. MNobex-
AaeT Ta kKoMaHaa, Kotopas ynotpebuna 6osnbLuee YMCno NPUATHBLIX CIIOB U BblPaXXeHU.

3. dopmupoBaHNE KOMMYHUKATUBHBIX YMEHUIA.

Yuntens: NoMHUTE NpaBuo: BaXKHO TEOPUIO 3HaTb, BaXXHee — YMeno ee NpUMeHATb.
OcHoOBHOW 3Tan Hallero ypoka — NPakTUKyM Mo peLleHN0 KOMMYHUKATUBHO-CUTYaTUBHbIX 3a-
Aad. OH nNpoBepuT, HACKOMBKO XOPOLIO CHOPMUPOBAHLI Y Bac YMEHUSI FOBOPUTL KOMIMMU-
MEHTbI B COOTBETCTBUM C cUTyaLmen obLeHns, otBeyaTb Ha NoxeBany n BuaeTb ownbkn, oo-
MnyLLIEHHbIE BO BPEMS KOMMNIMMEHTA.

[MpounTarnTe OTPbIBKW, ONpeaenuTe, HanamMTe B HAX KOMMSIMMEHTbI, ONpeaennTe ux Buabl:

— A nocMoTpw, Kakon y Hac b6ankoH, — BCKakmBasi, ckasana AHsi.

— lNoTpscatowun y Bac 6ankoH! — ckaszana Tocda. — U BooOLie kBapTupka yoTHas!
Mpenectb! (. NuBoBaposa)

— BoT Bbl KTO? Bbl NpekpacHbIi opraHn3aTop, YyTKUIA pykoBoauTenb n adpdekTHas
XeHwwuHa (3. PasaHos, 3. bparuHckui).

— Bbl MeHs1 3HaeTe? — KoBaneBckuii BHUMaTenbHO nocmoTpen Ha Konbuoea...

— KT0 He 3HaeT MMeHU reHeparna, KOTopbIN NePBbIM HA FEpMaHCKOM (PPOHTE NONy4unn
3a xpabpocTb 30n0T0E Opyxume! MIMeHn reHepana, KoTopbin nog TepHononem Bbilwen nog
nynu n yenek 3a cobon conaar B wrbikoByto ataky! (U. bonrapuh, I'. Ceepcknin)

— Onsa! — n3ymneHHo BocknmkHyn Camoxsanos, Nogxoas K HEn.

— Kpa! —c Boctoprom npoctoHana Onbra NeTpoBHa. — focnoau, Kakom Thl KPACUBbINA.

— Ons, Tbl HACKONBLKO He nameHunnacb. MHe Tak npuaTHo Tebsa yBuaeTb (3. PsizaHos,
3. bparuHckmi).

Hanuwmte KOMNNMMEHT:

MaMe (OHa CO BKYCOM obCTaBmna KBapTupy, XOPOLLO roTOBUT, NPEKpPacHo oaeTa);
nogpyre (oOHa CTponHas, C KapumMmu rnasamMmu, B CBET/IOM NnaTbe);
OLHOKITACCHUKY (OH Becerbli, O0LWUTENbHbIA, YMHbIN, HAYUTaHHbIN);

— yyuTento (OH XOpoLLO OBBACHSAET MaTepuarn, NpekpacHo 3HaeT NpeaMeT, UHTepe-
CeH B 06LLEeHNn, MOOHO ofeBaeTcs).

OTBeTbTE Ha NPUBEAEHHDBIE HKE KOMIMITMMEHTbI:

— TaHs, kakas Tbl )un3HepagocTHas. C Tobown Bceraa nerko v npocTo.

~8~
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— Jlewa, Tbl TaK XOpOLUO OTBEYas cerogHs Ha ypoke! TBor 0TBET Obif1 caMbIM yaauHbIM.

— MHe 6bI1n0 o4eHb NpUSATHO ¢ Bamu (c Tobow) obLaTbes.

— Mawma, Tbl y MeHsi camas kpacmBas. Tebe o4eHb naeT 3TOT KOCTIOM.

CocTaBbTe gmanorv no aHHbIM CUTYauUnsM:

— [04Yb AenaeT KOMMNMEHT MaMe;

— O[HOKNACCHWK AenaeT KOMMIIMMEHT OOHOKNAaCCHULE;

— YYeHuUa genaeT KOMMIIMMEHT yuuTensHuLe.

MocnywarTe HeCKONbKO KOMMNIMMEHTOB. Kak Bbl cHMTaeTe, 13-3a 4ero fnoaun, K KOTOpbIM
obpaLleHbl 3TK crioBa, MoryT obuaeTbca? Noyemy Takme KOMNAMMEHTbI Ha3bIBalOTCA COMHU-
TeNbHbIMN?

— Bbl cerogHsa BenvkonenHo BeirnsgauTte. A He cpaly Bac y3Hana.

— Kakon y Tebs pymsiHer! Bnpoyem, 370 oceelleHne Tycknoe, Aa U ¢ Mopo3a Thbl.

— Tbl cerogHsa o4eHb XOpoLo BbicTynuna. [la, BNpoyem, BCe HEMNOXO rOBOPUSIN.

[MpounTanTe NpeanoXeHHble CUTyauun U Bbi3BaHHble UMK pedeBble aencteus. OT-
BeTbTE Ha BOMPOCHI.

Mornogon yuntenbHuue VpuHe HukonaeBHe cpoyHO noHagobunca npoektop. OHa
3Hana, 4YTo OH ecTb B KabuHeTe Buonorun, n Gpocunace Tyga. lNogberas k 3aBeayoLlen
kabuHeTom, MpnHa HukonaeBHa 3ameTuna, 4To Ha TOM HOBOE, OYEHb KpacmBoe nnatbe. Ho
CKOPO HauuHancsa ypok, u VipuHa HukonaeBHa Havyana c rnasHoro. «Onbra MBaHoBHa, Bbl
He Mornu 6bl 4aTb MHEe NPOeKTop? A gocTana oYeHb MHTEPECHLIN OUbM MO TEME ypoKa n
XoTesia nokasaTb y4eHMKaM», — ckasasna OHa, HO YXe Mo fimuy cBoen cobeceHuLbl NOHANA,
4YTO ee Npocbby He BbINONHAT. Tak n okasanock. MipuHa HukonaeBHa wna v gaymana: «[a,
Haao 6bInoy.

Tak Kak Hago ObIno NocTpouTb pasroBop? B yem owmnbka puHbl HukonaesHbI?

HeHb poxgeHus Oppw. [eBylika 3akoHYMNa ogeBaTbCa K MpUemMy rocten 1 Bbllwna K
poauTensm U3 cBoen KOMHaTbl.

— HakoHeu-to, Ogpu, goporasi! — NnponsHec ee otel, yANBAEHHbIM TOHOM, KOrga OHa
nosiBMnack. — Tbl CMOTPULLBLCS YyaecHOo. Pa3se oHa He BbIrMsanT npekpacHo, JlaBnHmna?

Oppwu rnyboko B3goxHyna, Koraa K Her noBepHynacb Madexa. [(nasa JlaBuHun cysum-
nNCb, paccMaTpmBas ee Kpacusoe nnatbe.

— [enctBuTenbHO NpekpacHo, — cornacmnack oHa, HO B rnasax vyntasncs ries (M. Jn).

CpaBHute peakuum otua n madexu Ogpu. B yem pasHunya? MoxHO nn Ha3BaTb CrioBa
JTaBvHWUN KOMNIIUMEHTOM?

4. NoaBeneHne NTOroB ypoka.

5. lomaluHee 3agaHue.

CuunTaem, 4YTO YpOK COBEPLLUEHCTBOBAHNS KOMMYHUKATUBHbLIX YMEHUI 3aHUMAET O4HO
N3 LeHTparbHbIX MECT B CUCTEME ODYy4EHNSA peyeBOMY ITUKETY, TaK Kak B HambonbLuen cte-
NeHn cnocobCTByeT AOCTMXKEHUIO OCHOBHOW Lenn — (POpMMPOBaHMIO KOMMYHUKATUBHOW
KOMMNEeTEHLMN y4aLMXCcs.
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Lessons of improving communicative skills in the system of speech eti-

guette teaching

Abstract. The article is devoted to the speech etiquette education of schoolchil-

dren. The author discusses the features of the lessons, improving communicative skills in speech etiquette.
The author gives some methodical works.
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