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OueHKa MapKeTUHroBoro MHOpMaLMOHHOrO NoTeHLMana
NPOMbILLIIEHHOro NpeanpuUATUA

AHHOmMauyus. Paccmampugaromcsi acnekmsl pas3sumusi UHEGHOPMaUUOHHbIX cucmem
yrpaesneHusi MapKkemuH208bIMU ripoyeccaMmu Ha npednpusimusx MpPOMbIWIEeHHO20 CeK-
mopa. [MpednoxeH UHCMpPyMeHmapul OUEHKU MapKemuH208020 UHGOPMaUyUOHHO20 r0o-
meHuyuana, noseonsruwul bonee o60CHOBaHHO NMOOX00UMb K peweHur 3adady onmumu-
3ayuu MapKemuHa208bIX UHGhOPMayUOHHbIX MOMOKOS.

Knrodeeble crnosa: yrpasrieHUe MapKemuH208bIMU poueccamu, MapKemuHa208ble UH-
gopmMayUOHHbIE MOMOKU MPOMbIUWIEHHO20 rPednpusamus, MapKkemuHao8asi UH¢hopmMayu-
OHHasi cucmema, UHGhOpPMayUOHHbIU nomeHuyuals rnpeodnpusmus.

Pa3den: (4) akoHOMUKa.

B coBpeMeHHbIX YCrnoBusAX XO3AMCTBOBaHMS O0CODoe BHUMaHWe ygensietca Bonpocam
060CHOBaHMSA ONTMMarbHOM CTpaTerMm pasBUTUSA MNPOMBILSIEHHOrO NpeanpuaTus Bcheg-
CTBME TOrO, YTO 3TO BaXKHENLLUN CEKTOP HaLMOHANbLHOW 3KOHOMUKKU. CrieqyeT OTMETUTb, YTO
B nocrnefHue rofbl NPeanpuaTUsa NPOMbILLNIEHHOCTU OYHKLMOHUPYIOT B YCroBusx Bce 6onee
CMNOXHOW 9KOHOMWYECKOWN KOHBIOHKTYPbI, 0OYCMOBIEHHOW NOCNEeACTBUAMU CUCTEMHOMO 3KO-
HOMMYECKOrO Kpusnca, a Tarkke BctynneHnem Poccumn B BTO. Berynnenne B BTO siBnsieTcs
(baKTOPOM, YCUIMBAIOLLMM KOHKYPEHTHOE OaBfieHMe Ha OTeYeCTBEHHble NpeanpusTUd, YTo
TpebyeT 3HAYUTENBHOIO YBENMYEHUS MApPKETUMHIOBbBIX 3aTpaT Ha nogaepXkaHue PbIHOYHOIO
nonoxenus. N B cBA3n ¢ 3TMM MHOpMaLMOHHOe obecneyeHre npuobpeTtaeT ocobyto akTy-
anbHOCTb U BbIMONHAET (PYHKLUMIO OCHOBOMOMaratoLLen NoACUCTEMbI YNpaBieHNS.

HeaTtenbHocTb NO6Oro NpegnpuaTus, B TOM YUCAE U MPOMBbILSIEHHOro, Henocpea-
CTBEHHO CBsi3aHa C MpoLEecCoM afantaumn BHYTPEHHUX XapaKTepUCTMK K napameTpam
BHELLHEro okpyxeHuns. CroXHOCTb, ANHAMUYHOCTb N HENpeacKasyeMoCTb BHELLHEN cpe-
Obl CO3[al0T HeonpeaeneHHOCTb B npouecce OyHKUMOHMPOBaHUA opraHu3auun. Mexa-
HM3MOM, HeobxoauMMbIM ANA NPeofoNieHns HeonpeneneHHOCTU U MOBbILWEeHUs aganTue-
HOCTW NpeanpuaATUi, SBnseTcs MHPOPMaUMOHHasa NogaepXXka CUCTEMbI yripaBneHus. B To
Xe Bpems criegyeT KoHCTaTupoBaTb (PaKT 3HAYUTESTIbHOMO OTCTaBaHUS OTEYEeCTBEHHbLIX
NMPOMBILLMEHHbIX MPEeAnPUATUA OT MHOCTPAHHbIX KOHKYPEHTOB MO YacTu pa3BUTUS ynpas-
NIEHYECKNX, B TOM YnCIie MHPOPMALIMOHHBIX, TEXHOSOTMMMN.

AHanu3 1 y4yeT MHOPMAaLMM O BHYTPEHHUX U BHELLUHMX dpakTopax cpedbl NPOMbILL-
NIEHHOM KOMMNaHUN, BO3MOXHOCTSAX PbIHKA, €ro ONacHOCTAX ABnsoTCcA 6a3on Ans NPUHATUS
yrnpaBrieHYeCcknx peleHnin B MeHeIXXKMeHTe NPOn3BOLACTBEHHO-XO3ANCTBEHHOW AesATeNbHO-
CTM W, B YaCTHOCTW, B MapKETMHre, pOslb KOTOPOro 3HAYUTENBHO YBENTMYMBAETCS B CETEBOM
obuwectBe. MoABMBLUMCE Kak camoCcToATeNbHAs PyHKUMOHanNbHas crnyxba n nporpeccmMBHO
COBEPLUEHCTBYACb, MoApasfdefneHne MapKeTUHra Ha CerogHsIlHUMN OeHb OCyLlecTBnsieT
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PYHKUUN «CUCTEMHOIO MHTErpatopa», NpefocTaBnsa He TOSMbKO MH(OPMALNOHHYIO, HO U
OpraHn3aumoHHYI0 COrfiacoBaHHOCTb KOMMOHEHTOB BHYTPUMUPMEHHBLIX 3N1IEMEHTOB U ane-
MEHTOB BHELLUHEWN cpefbl, YTO U MOATBEPXAaeT akTyarnbHOCTb TEMbI UCCNESOBAHUS.

MoBeaeHne nobOro NPOMLILLIIEHHOrO NPeanpUATUA Kak eanHOn MH(OPMaLMOHHON
cuctembl (MC) B pamkax gencTsyroLero MHPOpPMaLNOHHOIo NPOCTPaHCTBa 3aKo4aeTcs
B pa3paboTke BHYTPEHHMX YyMNpaBfieHYecKUX pelleHnin Ha 6ase WHTErpMpoBaHHOrO WUC-
NoNb30BaHUSA BO3MOXHOCTM CBOUX aHANUTUYECKNX 0OBHEKTOB Mo nepepaboTke BHELLUHUX W
BHYTPEHHMX MH(OPMaUMOHHBIX NOTOKoB [1]. PaccmoTtpum 6onee nogpobHO kateroputo
«MHPOPMALMNOHHBIA NOTEHUMAN MapKeTUHra» NPOMBbILMEHHOW KOMMNaHWW, CrnocobCTBYHO-
Wwyto b6onee agppekTMBHOMY npoLeccy paspaboTkn N NPUHATUIO pe3ynbTaTUBHbLIX MapKe-
TUHIOBbIX PELLEHUN.

AHanu3 3apybexHoM M OTEeYeCTBEHHOW IMTepaTypbl, MOCBSLEHHOW npobrnemam
OLEHKN MHOPMAaLMOHHOIO NoTeHuunana, no3sonmn o6o6LWwuTb U CTPYKTYpUpOBaTh OCHOB-
Hble MOMEHTbI, OTpaxatwue cyTb nNpobnembl. Ha Haw B3rnsa, Noa MHAPOPMAaLUMOHHBLIM
noteHumanom mapketuHra (MMM) npombiwneHHoro NpegnpuaTus cregyeT NnoHMMaThb Cro-
COBHOCTb U BO3MOXHOCTb aHanuTtuyecknx obbvektoB (MIC npeanpuatnsa) u cooTBETCTBYHO-
LWMX cneumnanucToB B 06acT MapkeTUHra NPoMBbILLSIEHHBIX NpeanpusaTus npeobpasoBbl-
BaTb NocTynawLlee K HUM OrPOMHOE MHOXXEeCTBO MH(POPMALMOHHbIX NMOTOKOB B yrpaBreH-
Yyeckue pelleHus B chepe MapkeTUHroBoW esTenbHOCTU. Kpome Toro, cumMtaem, 4to Ka-
TEropmio «MH(POPMAaLMOHHBIN MOTEHUMarn MapKkeTUHra» MOXHO OxapakTepu3oBaTb HUXe-
npuBegeHHbLIMU (hakTopamu:

— BO-NEPBbIX, UHPOPMAUNOHHBLIN NOTEeHUMan MapKeTUHra npoOMbILLIEHHOro npea-
npuATUA onpegensieTcss CTeneHbio MHMOPMALMOHHOIO pPasBUTUS U pacCHUTbLIBAETCS C
y4eToOM OEeNCTBYIOLWEro COCTOSHNA N 3(PPEKTUBHOCTU UCNOMNb30BaHUS MH(POPMALMOHHbIX
3MIEMEHTOB: €€ TEXHOMOMMYECKNX, TEXHUYECKNX N KagpOBbIX COCTaBMAKOLWMX, — 9TO dhak-
TUYECKN NepBbi YPOBEHb;

— BO-BTOpbIX, aHanNU3upyrTCca onpenerieHHble NepcrneKkTBHbIE BO3MOXHOCTU WH-
hopmMaLIMOHHON COCTaBMAILWEN MapPKETUHIOBON OEATENLHOCTU OTHOCUTENBLHO Lernen uc-
Nosib30BaHNA MapKEeTUHIOBOW MH(OPMAaLMN U OaHHbIX MNPU Hannynm COOTBETCTBYIOLLNX
pecypcoB 1 orpaHndeHnin. OueHka B JaHHOM crnyyae ecTb oueHKa noTeHuuana nHdgopma-
LMOHHOrO pasBUTUS MPOMBbILLUNIEHHOrO NPeanpUATUA — BTOPOW YPOBEHD;

— B-TpeTbUX, UHAPOPMALNOHHBLIN MOTEHLUMan MapKeTuHra oTpaxaeT pasBuTue pe-
CYpPCOB U BO3MOXHOCTEWN, CHATUE OrpaHuUyeHun n HeonpenerneHHocTn B obnactu mapke-
TuHra. B aTtom cnyyae oueHuBaloTCs BCe MHMOPMALMOHHbIE PecypCbl U BO3MOXHOCTH,
BKNtovaroLwwmne B cebs sBHY0 U HedABHYH WHGOpPMaLMIO, NepCnekTUBHbIE BO3MOXHOCTU
TEXHUYECKOro, TEXHOMOrMYeckoro M OpraHuM3auMOHHOro obecneyeHus MPOMbILLIIEHHOMO
npeanpuaTus.

3HauuT, criegyeT 3aKknyUTb, YTO MepBble ABE CTaauv CBUAETENbLCTBYIOT O Aeu-
CTBYIOLLEM MOSIOXKEHUN OTHOCUTENBHO WHAOPMALVNOHHOIO Pas3BUTUA MPOMbILLIIEHHOIO
npeanpuatusa. TpeTbs cTagusa onpeaensieT HaMBbICLLYH CTeneHb CNOCOBHOCTU MapKeTUH-
rosor UHgopmaumoHHon cuctemol (MUC) npegnpusatus cosgaBaTb YCNOBUS ONS pelue-
HUS MapKeTUHIOBbIX BOMPOCOB W KOHKPETHbIX 3adad [2]. AHann3 nHgOopMaLMOHHOro rno-
TeHumana Ha JaHHOMW CTaguu He COMpshKEH CO CTpaTerMyeckum niaHMpoBaHMEM U CpaBs-
HeHVeM npeaplaywmx ABYX CTagun C naeanbHbIM, UK 3TanoHHbIM 3HadYeHnem. Cnegyer
OTMETUTb, YTO BbIAENEHHbIE CTaaUM WMHAOPMALMOHHOIO noTeHuMana npPOMbILLFIEHHOMO
npeanpusaTs CBsi3aHbl Mexay cobon B npsamMon n B obpaTHon HanpasneHHocTu. K Tomy
Xe MonyYeHHble pesynbTaThl aHanmsa Kaxgon ctagum B3aMMOAOMNONHAEMbl U B KOMMJSIEK-
ce MOryT oTpaxaTb MHOPMAaUMOHHbLIN NOTEHLMan MapKeTUHroBon gestenbHocTn. Cne-

~2~


http://e-koncept.ru/2013/
http://e-koncept.ru/2013/

l : T MyposkuHa O. E., TuxoHos 0. A. OueHKa MapKeTUHIO-
O H - | | | BOro MHGOPMALMOHHOIO MOTEHLMANA NPOMbILIEHHOTO
npeanpuatma // KoHuent. — 2014. — CneusbinycK

A J NeO4.— ART14539. — 0,5n.n. — URL: http://e-

koncept.ru/2014/14539.htm. — loc. per. 9n Ne dC 77-
49965. — ISSN 2304-120X.

HAYUHO-MeMOOULECKULL SACKIMPOHHBLIL KYPHAL E
ART 14539 YK 338.242 =
AoBaTesibHO, MH(OPMALMOHHBIA NOTEeHUMan MapKeTUHra — 3TO CIIOXHbIA KOMIMIEKC WH-
hbopMaLMOHHbIX CpeacTB, cucteM MHEPOPMaUMOHHOrO obecnevyeHns MapKeTUHIoBOro
npouecca u nx Hambonbllass BO3MOXHOCTb NO NpoLueaype opraHnsaumm CBOEBPEMEHHOM,
AOCTOBEPHOM M UcYepnbiBaloLWen MHpopMaumen cuctemsl ynpasneHusi, Tpebyemon ans
NPUHATUSA 3PPEKTUBHbBIX, PE3YIIbTaTUBHbLIX MApPKETUHIOBbLIX YNPaBfeHYeCKUX PeLLEHUN.

OcHoBHasa Uenb uccrnegoBaHUs WHMOPMAUMOHHBIX MPOLECCOB MPOMBILLIIEHHOMO
npeanpusaTUs 3akrtoyaeTcsa B onpefeneHnn ypoBHSA OpraHusaummM U UCronb30BaHUS UH-
dopMaumnoHHbIX pecypcoB (UP), BbiIsBNEHMM COOTBETCTBYIOLWIMX pe3epBOB, NoTeHumana
pocTa 1 ux ganbHenwero passuTus.

B uenom nog wHdopmMauuoHHbLIM pecypcoM, Ha Haw B3rngg, criegyet noHumaTh
9KOHOMMYECKM 3HAYMMYIO MHGOPMAaUUIO, CHUMAKLLYIO HeonpeaeneHHOCTb Y ee nosyda-
Tensd 1 JOCTYNHYIO K UCNOSb30BaHUIO AS1A NPUHATUSA YpaBneHYeCckKnX peLleHun.

OueHka u ynpaBneHne MH(POPMaLNOHHON OeATeNIbHOCTbI NPOMbILWEHHbIX npea-
NpUATUN NpeacTaBnAlT cobon, NO CyLwecTBy, HOBbIA, OCOOLIN BUA aHanu3a. B cBsasu ¢
3TUM paspaboTka cMCTeMbl COOTBETCTBYIOLLMX NoKa3aTenen nMeeT crneayrowme Lenu:

— unccnegoBaHMe BO3MOXHOCTU M YPOBHS UCMONb30BaHNSA BHELLHEN MO OTHOLLEHUIO
K MPOMbILLIIEHHOMY NMPeanpUATUIO HGOPMaLNW;

— ajeKkBaTHasa OLEeHKa BO3MOXHOCTEN NPOMbILLSIEHHOrO NpeanpuaTna no noBbille-
HUKO NHAOPMALIMOHHON OEeATESNTbHOCTH.

OcobeHHOCTN COBPEMEHHOM KOHLUENUMU ynpaBneHnsa npeanpusatMeM 3akniovaroTcs B
TOM, YTO UCXOAsLME OT UCTOYHUKOB MHAPOPMALIMOHHbIE MOTOKM Makpocpeabl pacnpocTpa-
HAITCA He Ha NpeanpuaTus, a Ha BCEMUPHOE WH(OpPMaUWOHHOE More, cocTosilee u3
MHOXeCTBa nosnyyarenen nHdopmauum, roe nodoe npeanpuatne o6a3aHo MHAMBMAYyanbHO
N 3a CBOW CYET OTOMpaTh U NOKynaTb HYXXHble MHPOPMAaLMOHHbIE NPoaYKTbl. IHpopmauuio,
a Takke cTagmm WHOPMaUMOHHOro obecneveHusi ynpaBneHYeCckon U OpraHM3aLMOHHON
AEeATenbHOCTU PEKOMEHAYETCA paHXUpoBaTb C Y4ETOM CTYMNeHYaTOCTU BHELLUHENn WHAOop-
MaLUMOHHOM cpedbl Ha MHPOPMaLMIO MaKPOOKPYXEHUA N MUKPOOKPYXKEHUA NpeanpusaTus.

OueHKy MHOPMaLNOHHOIO NoTeHumMana npoMbIWEHHOro NpeanpuaTus npegnara-
eTCH NPOBOANTL Ha OCHOBE NoaxoAa K onpefeneHunto Kateropum «MH(OPMaLMOHHbIN MNo-
TeHuman» C y4eToOM pPecypcoB M BO3MOXHOCTEW, MO3BOMSKOLWNX CHU3UTL Heonpenenex-
HOCTb y noTpebutensa MHPOpMaUMOHHbIX NPOAYKTOB [3].

AnNroputM nNpoBefeHUs KOMMMEKCHOro aHanuMsa WH(OPMAaLMOHHOIO noTeHuuana
MapKeTUHra BKNo4aeT B cebs aHanm3 BHYTPEHHUX BO3MOXHOCTEM W aHanu3 BhAWUSHUSA
¢aKkTopoB BHELLUHEN MHAOPMALMOHHON cpeabl. KOMNNEeKCHbIN aHann3 pakTopoB BIIMSAHNUSA
BHELLUHEN NHAOPMALIMOHHOW Cpeabl CNYXMT OCHOBOW A5 pa3paboTku cTpaTernn nosbllle-
HUSA 3(PPEKTUBHOCTU NPUMEHEHUSA BHELIHUX MH(POPMALMOHHBIX AAHHbIX, Onpeaensaowmx
KaK ypOBeHb, TaK N Ka4eCTBO BHYTPEHHUX WHAOPMALMOHHbLIX PECYPCOB ANl KOHKPETHbIX
OusHec-npoueccoB M 3PPEKTUBHOCTL MPOU3BOACTBA B LerioM. [lokasaTenn nepBon cra-
OUN XapakKTepusylT noTeHuman B3anMogencTBusa ¢ BHELHEN NMHAOPMALMOHHON Cpenon.
OueHKN ypOBHSA MPUMEHEHUS BHELHUX MH(OPMALUMOHHBIX MPOOYKTOB M TEXHOSOMMM Co-
CTOAT M3 MNokasaTenen MHMOPMaLMOHHON MHTEHCUBHOCTU KOMMAHUMA MO OTHOLUEHWUIO K
BHELUHEMY MH(OPMaLMOHHOMY OKPYXXeHUo. Tak, Ans pbIHOYHOM (POPMbl XO3ANCTBOBAHUSA
XapaKkTepHbl ANHAMU3M U CMOXHOCTb BHELLUHEW cpefbl, U, COOTBETCTBEHHO, BO3HUKAIOT
Bce bonee BoapacTtatoLwme TpeboBaHUa aganTaumm NpeanpusaTui K ee ycrioBusiM, rae co-
34aHne MHPOPMAaUNOHHOIo NoTeHuMana n3aMeHeHnn Makpocpeabl JOSMKHO CTaTb OCHOBO-
nonarawwmm ¢akTopoM CTpaTernvyeckoro noBefeHUsi MPOMBbILLSIEHHONW KOMMAHUKU. 3TO
OoTpa)kaeTcs B TOM, YTO B CTPYKType ynpaBneHns OQHUM M3 3Ha4MMbIX BIIOKOB SABRsieTCS
aHanu3 BHELUHeWN cpedbl (3NeMeHTbl, COCTaBnsaWme «BXOA4» WHAOPMALMOHHOW CUCTe-
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Mbl). OH COCTOUT M3 nokasaTernen, OueHMBaKLWMX BO3MOXHOCTM U CTaguu COTpyaHUYe-
cTBa NpeanpuATUS C BHELHUM WH(OPMAaUNOHHBIM NPOCTPAHCTBOM. K 4MCny OCHOBHbIX
HanpasfieHW NPU OLEHKe NoTeHuMana B3auMoOeWCTBUA NPeanpusTUs C BHELLUHEN WH-
doopmMaLMOHHON cpeon OTHOCATCA:

— OLEHKa pbIHKOB MH(POPMALMOHHBIX MPOAYKTOB;

— YCTaHOBIIEHME EMKOCTM BHELUHUX MH(OPMaLMOHHBIX 6a3 1 6aHKOB AaHHbIX;

— [OCTYMHOCTb BHELUHUX MH(POPMaLNOHHbIX 6a3 1 6aHKOB AaHHbIX;

— aKTMBHOCTb y4acTusl B BbICTaBKax, KOHepeHLUMsIX, CUMNo3nymax u 1. 4.;

— MOAKMOYEHNE K CETAM 3MEKTPOHHOWN nepenayun AaHHbIX;

— YpOBeHb 0becneyeHnst OTKPbITOCTU MHAPOPMALMOHHBIX PpeCYypcoB (OMPMbl;

— YPOBEHb MHTEerpauum Bo BHELLHeEe NH(POPMaLMOHHOE NPOCTPaHCTBO.

— B kadecTBe nokasartenen OUeHKM npeararaemM npoaHanuanpoBaTtb creayoLme:

— €eMKOCTb BHELUHEro MHPOPMaLUMOHHOIO NPOCTPaHCTBa;

— KONMYeCTBO BHELLHUX Ba3 AaHHbIX;

— [OCTYMHOCTb BHELWHMX 6a3 AaHHbIX;

— MOAKMOYEHNE K BCEMUPHBIM MHAOPMALMOHHBLIM CETSAM;

— Hanu4yue caunToB;

— nokasaTenn ypoBHs 06eCne4YeHHOCTM BHELLHEN MHGOpMaLVEN;

— YPOBEHb U3MEHEHNA 0ONU BHELIHEN MHgopmaumm B cocTaBe 6a3 gaHHbIX npea-
NpuaTUS;

— rokasaTenu coctaBa W CTPYKTYpbl KagpoB, OTBETCTBEHHbIX 3a cbop, cucrematu-
3aumo 1 06paboTKy BHELUHEN MHGPOPMALUK, NPOLIEHT OT WTaTa ynpasfieHLUeB;

— 3aTtpartbl, CBA3aHHbIE C NpUobpeTeHneM BHELWHEN MHAOPMALMOHHOM NPOaYKLMN.

OPDEKTUBHOCTL OLIEHKM MHGOPMALMOHHBIX DaKTOPOB HEMOCPEACTBEHHO 3aBUCUT
OT OpraHM3aunoOHHbIX BO3MOXHOCTEN KOMMAHUN MO OCYLLECTBIIEHUIO BCEOXBaTbIBAOLLErO
MOHUTOpPUHra. BaxkHbl Npn aTOM onpeneneHne TeHAEHUMN, CBONCTBEHHbBIX Mogudukaumm
OTAENbHbIX PaKTOPOB, N CO34aHNe NPOrHo3a pasBuUTUS aHaNU3npyembIX SBIIEHUN.

BHelwwHAA cpefa BbipaxaeTcsa yepes BNUsLMe 3N1IEMEHThI:

— BHELLUHWEe aBTOMaTU3NPOBaHHble 6a3bl U 6aHKN OAHHbIX;

— NpaBOBbl€ NUHCTUTYThI;

— (oMHaHCOBbIE OpraHM3auum;

— MWCTOMYHWKM TPYLOBbIX PECYPCOB.

BHelwHne aBTOMaTM3MpoBaHHble 6a3bl U 6aHKM OaHHBIX €CTb OCHOBHbIE MCTOYHUKM
MHPOPMALMNOHHBIX PecypcoB Ans NPeanpuUaTUin MPOMBLILNEHHOCTU, UX AOCTYMHOCTb AN
nonb3oBartenen ABnseTcs akTopoM PPEKTUBHOCTU UX NPUMEHEHUS.

[MpaBoBble MHCTUTYTHI, peanuays NofUTUKY NPaBUTENbCTBA, OKa3blBalOT 3HAYUTENb-
HOe BNUAHME Ha NPOM3BOACTBEHHYIO U MHAOPMaLUMOHHY paboTy npeanpuatusa. GuHaH-
COBble OpraHuM3auun OpUEHTUPYIOTCH Ha NpedocTaBfeHne KOHKPETHbIX pa3HOBUAHOCTEN
KpeauToB, B TOM YUCIEe M Ha pasBUTUE UH(OPMALMNOHHBIX TEXHOMNOMMA npeanpuaTtnd. Ka-
4YecTBO TPYOOBbIX pecypcoB obecrneymBaeTcss BO3MOXHOCTbIO MOArOTOBKM pabOTHMKOB,
CMOCOBHbIX CBOEBPEMEHHO pearmpoBaTtb Ha MHPOPMALMOHHbIE UBMEHEHUSI MAKPO- N MUK-
POOKPYKXEHUS.

Cnepytowas rpynna — 370 nokasaTenu OUeHKU NPOU3BOACTBEHHOIO MHAOPMAaLMOH-
Horo noTeHuuana. lNokasatenu o6beanHeHbl B ABe Nogrpynnbi:

— BO3MOXHOCTW NPOMbILLIIEHHOrO NpeanpuaTus (oueHkKa BHYTPEHHEro MHgopmMaum-
OHHOro MaTepuanbHO-TEXHMYECKOrO NoTeHUMana);

— Kapgposble cnocobHOCTU B chepe MHPOPMALIMOHHOIO Pa3BUTUS.
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BHyTpeHHMe nokasaTenu, onpegensiolmne BO3MOXKHOCTU CUCTEMbI (MHGPOPMAaLMOH-
HOM CUCTEMbl KOomnaHuu) obpabatbiBatb M (opMMpOBaTb MHGOPMALMWOHHLIE PECYpPChI
(MaTepmanbHO-TEXHUYECKU NOTEHUMAn), peKomeHayeM pas3fenstb Ha pakTopbl: TEXHU-
Yyeckune, NPon3BOACTBEHHbIE, KCMyaTaunoHHble n obecnevmsatowme. OpraHn3aumoHHas
N MaTepmanbHO-TEXHMYECKAA CTeneHb MHOPMAaUMOHHOM [OeATenbHOCTU onpeaenset
YPOBEHb ee paumoHanuMsaumm, KoTopas Bblpa)kaeTcs B pasBUTUM CPEeACTB U METOAOB KO-
opaMHauMM MHPOPMALMOHHBIX CUCTEM, MHAPOPMALMOHHBIX MPOAYKTOB, KadecTBe UHMOpP-
MaLMOHHbIX MPOoLEeCcCcoB. OTa OLEeHKa HanpaBfeHa Ha pasBUTUE HayYHO-TEXHUYECKOW U
mMaTepuanbHon 6asbl, CTeNeHn KoopaAnHALMN MHAOPMAaLMOHHBLIX MNPOLIECCOB, XapakTepu-
3yOLWMX 3PPEKTUBHOCTb CO30aHUSA N UCNOSMb30BaHMA UH(POPMALNOHHbBIX PECYPCOB U Ka-
4eCTBO MEHeKMeHTa npeanpuatnem B uenom. [ns aHanmsa opraHn3aunoHHOW N maTe-
puanbHO-TEXHUYECKOWN CTENneHn MH(OpPMaLUMOHHON paboTbl co3gaHa cuctema ¢akTopos
WH(POPMALMOHHON HAacCbILWEHHOCTM MNPOWU3BOACTBA, pe3ynbTaTbl OLEHKM KOTOPOW OatoT
BO3MOXHOCTb BbIAeNUTb MHOPMALMOHHYID U TEXHUKO-UHOPMALMOHHYIO BOOPYXEH-
HOCTb TpyAa, YPOBEHb MPUMEHEHUSI BblYUCIUTENbHbLIX CPEACTB, YPOBEHb OOHOBMEHMS
napka 9BM, cteneHb ocyLecTBNeHNa NHPOPMaLMOHHBIX NMPOLLECCOB 1 Ap.

YpoBeHb KagpoBOro noTeHumana MOXHO oxapakrepusoBaTb HAOOPOM nokasaTerien,
NMoKasblBaloLLMX UHAOPMALMOHHBIAN NOTEHLUMan COTPYAHWKOB MpeanpuaTnsa (BO3pacTHOM
cocCTaB, KBanNMMUKaLMOHHbIA COCTaB, CpeaHUN CTax paboTbl N0 cneumanbHOCTU, Konnde-
CTBO pabOTHWMKOB, HEMOCPEACTBEHHASA AEATENIbHOCTb KOTOPbIX COMpPsiXXeHa C UCNonb30Ba-
HMEM MHAOPMALMOHHBIX TEXHOMOIMMIN, cpeaHee Yncno net paboTbl CNELnannucToB B KOM-
naHun, ypoBeHb MOArOTOBKN K NPUMEHEHNIO NHHOBALMOHHBLIX MHPOPMALNOHHbBIX TEXHOSIO-
M, NokasaTenu OBWXEHUS N 3PMEKTUBHOCTM MPUMEHEHUS TPYOOBbIX PECYPCOB B WH-
dopMaLMOHHON cucTemMe NPeanpuaTUs); oTpaXKarLnX yMeHne N roTOBHOCTb ynpaBsreH-
LEeB K MCMNOMb30BaHMIO HOBbIX MHGAOPMAaLMOHHBLIX NPOAYKTOB (CyLleCTBOBaHWE UK opra-
HU3auna KypcoB MOBbILEHUS KBanudukaumm, 4ONs N HoBU3HA MHAPOPMAaLMOHHOW NPOoaYK-
UuKn, co3gaHHOW cneumnanuctamn npeanpusatus). Cucrema OLEHKM CTEeNeHW U CKOPOCTU
obecneyeHnsa MHPOpPMaLNOHHON paboTbl HA NPeanpUATUN NO3BONSAET BbIABUTH BUSIHUE
OoTAEeNbHbIX (PakTOPOB Ha BbIXOOHbIE MapaMeTpbl OeATENbHOCTU NpeanpuaTuda. 3HadeHns
rnokasaTenen ypoBHs U TeMnoB obecnevyeHns MHPOPMALMOHHBIX NMPOLECCOB SABMSKOTCS
o606LaoLWwmnmMm, Ha X OCHOBE OLIEHNBAETCS CYLLECTBYHOLLMA YPOBEHDb, 1 OOHApPYXXMBAKOT-
Csl NOTeHUManbHble BO3MOXHOCTU MOBbLILLEHUSA pe3ynbTaTMBHOCTM CO34aHUSA U MPUMEHe-
HUA MHEPOPMALIMOHHBIX PECYPCOB.

[na nHTerpanbHOro aHanusa MHAOOPMAaLUMOHHOIO NoTeHumnana KoOMnaHum pekoMeH-
AyeTcs UCnonb30oBaTh YeTbIpe rpynnbl nokasatenen. [laHHble NnepBoOKn rpynnbl Xapakrepu-
3yl0T pecypcHyto obecneyeHHocTb MUC. OHKM cogepxaT anemMeHTbl, onpegenstowme Tex-
HUYEeCKMe BO3MOXHOCTM U NPOrpeCcCMBHOCTb CPeacTB MHPOpMaLnn, YpOBEHb TEXHONOMN
N XapakTepuUCTUKN KaapoBOro noteHumana. 9to nokasatenn obecrneyeHHOCTN pecypcamm
pasBuUTUS WH(OPMALMOHHOM CUCTEMBI, OLiEHMBaKLWNE CTeneHb aBToMaTtu3auuMuM npowus-
BOACTBEHHbIX M OpPraHU3aunoOHHbIX OENCTBUN; YPOBEHb BHYTPEHHEr0 MHAOPMALMOHHOMO
B3aMMOOENCTBUA UHPOPMALMOHHBIX MOTOKOB; KayecTBO 6a3 AaHHbIX NPOrpamMMHbIX Mpo-
AYKTOB; CTeneHb NHPOPMaLNOHHBIX BO3MOXXHOCTEN KaapoB.

BTopaga rpynna nokasatenen — aTo oakTopbl kayecTa N 3aPEKTUBHOCTN UCMNOSb3Y-
eMbix TexHonormni. OHKn gatT xapaktepuctuky MWC ¢ nosvumm pesynbTaToB ee npume-
HEeHWs, LUEeHHOCTM MHGopMaumm, obbema MCNOMb30BaHUSA AaHHbIX, YPOBHS CHATUA He-
onpeaeneHHoCcTn U T. 4. 34ecCb aHanu3npyTcs nokasaTtenn omMsanyeckon, ceMaHTUYECKON
n nparmaTtudeckon adppektmeHocTn MUC. Ha aTom ypoBHEe oueHuBaeTcs usndeckas,
CeMaHTun4yeckasi, nparmaTuyeckasi LLeHHOCTb CUCTEMbl MHAPOPMALMOHHOIO obecneyeHus.
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KauecTtBO MHGOPMaLMOHHON opraHmn3aumm ectb 06obLiatowmn nokasatenb YpPOBHSA KOOpP-
AVNHAUMN 1N MaTepuanbHO-TEXHUYECKOro obecneyeHns MHAPOPMaLUNOHHbIX npoueccoB. B
KayecTBe 31eMEHTOB aHanmsa kayectBa MH(OPMaLNOHHOIO obecnevyeHnss NPMMEHSIOTCS
ABa acnekrta: dpopMmupoBaHne Lenn n aktopoB pasBuTus B cepe UHGPOPMaLVOHHON
opraHunsauun. Llenb mHdopmaumoHHoro obecneveHns pekomeHayeTcsi 0603HaYUTb Kak
aKkTyanbHoe coolLleHne peneBaHTHbIX CBeAeHUN ANng ynpasneHus. B kayecTBe OCHOBHbIX
3N1IEMEHTOB MCMOMHEHUS Lenu npegnaraTcs nonHoTa NpUuMeHeHna nHgopmarmm, JOCTo-
BEPHOCTb M CBOEBPEMEHHOCTb NpeaocTasfisemon nHgpopmaunn. MmkponHdopmaLumMoHHas
cpefa npeanpusaTus onpenendeTcs MHPOPMaLMOHHBIMU NpoLeccaMmu, nog KoTopbiMu no-
HUMatoTCa npouecchbl cbopa, 06paboTKn, HAKONMEHUS, XPaHEHNS, NOMCKA U pacnpocTpa-
HEeHus MHopmMaumn, ux mMatepuaribHoe, OpraHmsauuoHHOe, KagpoBoe W (PMHaHCOBOE
obecneyveHne. TpeTbsa rpynna akTopoB BO3MOXHOCTEN PeLUEHUS MapPKETMHIOBbLIX MPO-
6nem onpefensieTcs C TOYKM 3peHMs MeToanveckon obecnedeHHOCTU MapKEeTUHIOBOro
npouecca, xapakTepuCTUK MapKeTUHIoBbIX 6a3 AaHHbIX, @ TakKe YMCNOM OYHKLMIA MapKe-
TuHra, nogaepxusaemblx MUC. YetBepTtagd rpynna ¢paktopoB — MHpOpMaLMOHHAA OTKPbI-
TOCTb W CTENeHb B3aMMOOENCTBUSA — XapakTepudyeT HanpaBfeHHOCTb MapKeTMHIoBOW
MHOpMaUUKM BO BHELLHIOW cpey. [NokasaTtenu rpynnbl onpeaensitoT ypoBeHb OTKPbITOCTU
N CTEMNeHb COrnacoBaHHOCTUM OEUCTBUA C YY4ETOM BHELUHUX WHEOPMAUMOHHBIX MNpo-
CTPAHCTB U XapaKkTepu3ylTcs nokasaTensMu, oTpakalLlnmMn YypoBEHb pPa3BUTUS CMOCO-
00B KOMMYHMKAUUM C BHELWHEN MHM(OPMAaLMOHHON cpeaon n obecnevyeHns OTKPbITOCTU
NPON3BOACTBEHHbBIX MHAOPMALMOHHbLIX MOTOKOB; MPO3pavyHOCTb UHOopMauun ob SKOHO-
MWUYECKOM COCTOSHUWN NPeanpuUsTus; ydyactTve B OBLLECTBEHHbIX MEpPONpUATUNAX; Hanuyune
AOCTOBEPHOM N CBOEBPEMEHHOW MHpopMaunm o6 M3MEHEHUAX B TEHAEHUMAX Makpo- u
MUKPOOKPY>XEHNSA MPOMbILLIIEHHOIO NPeanpUsaTUS.

MogBogsa vTor NpoBegeHHOMY MCCefoBaHUID, MOXHO caenaTtb BblBOA, YTO npen-
CTaBrieHHasa cucTema nokasaTternen gaetT BO3MOXHOCTb KOMMSEKCHO MpoaHanMsvpoBaTb
MHOPMALMOHHBIN NOTEHUMAN MapKeTUHra, yuntbisasi MacwTtabbl n passutoctb MUC, ee
BO3MOXXHOCTU CHSTUSI HEKOHKPETHOCTU U BHYTPEHHEWN, U BHELLHEN MapPKETUHIOBOW cpeapbl,
KOMMYHVKaLMOHHOMO BO3AENCTBUS U CTEMEHU MapKEeTUHrOBOro YyrnpaBfieHUs. 3HaveHus
nepBon U BTOPOW rpynn CBUOETENbCTBYIOT O BO3MOXHOCTAX Oyaywiero ynyyweHus u co-
OTHOCATCS C NepBbiIM YPOBHEM BMAA «MH(OPMALUOHHbBIA MOTeHuuan MapkeTuHray». Pe-
3ynbTaThl TPETbEN U YETBEPTOW rpynn onpenensatoT COBOKYMNHbIN MHPOPMALNOHHBLIN MNO-
TeHuman. OueHka NpoBOAMTCH B AMHaAMUKe 3a psag net. PaspabotaHHas cuctema dakto-
pOB [OaeT BO3MOXHOCTb WHTErpMPOBaHHO OLEHUTb WMH(OPMALMOHHYK AeATENbHOCTb
npeanpusaTMi N BbiIBUTb pe3epBbl MOBbLILWEHUS pPe3yrnbTaTUBHOCTU NPUMEHEHUS Npous-
BOACTBEHHbIX N MAPKETUHIOBbIX MH(POPMaLIMOHHbBIX PECYpPCOB.
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