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UccnepoBaHue noTpebuTenbLCKOro noBeaeHnUs nNpu Bbioope KOMMep4eckoro 6aHka

AHHOmMauyus. B cmambe paccMompeHbl OCHO8HbIE (haKmopbl, 6nusuue Ha 6bI6op
KoMmepyeckoao baHka rnnompebumensMmu, cocmassieH pelmuHa 8aXXHOCmu U 8bisierieHa
cmeneHb 3Ha4uUMoCcmu Kax90020 U3 8bIbpaHHbIX (haKmopos.
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Pa3den: (04) akoHOMUKa.

B Hallen coBpeMeHHOM XN3HU BGaHKM CTann ee HeoTbeMMeMon YacTbto. [MpakTude-
CKM KaXXObl YEerioBEK B TON UMW MHOW CTEMEHWN 3HAKOM C paboTon 6aHKOB U C yOOBOSIb-
CTBMEM NONb3yeTcsa ycrnyramu, npegoctaBnsemMbiMM (OUHAHCOBBLIMW yupexaeHnsamn. bax-
KOBCKME YCIyrM OKa3sblBaloT CYLLeCTBEHHOE BO3AEWCTBME Ha MOBCEAHEBHYHK XWU3Hb ltO-
Aen. HecMoTpsi Ha TO YTO CNEKTP TakMX YCNyr 3HauyuTeneH, cneumanuctamm 6aHkoB no-
CTOSIHHO pa3pabaTbiBalOTCS U BHEAPSOTCS HOBble NPOAYKThl, @ TaKkKe COBEPLUEHCTBYHOTCS
yxe gencteyowme. CerogHs cyllectByeT MHOXeCTBO 6aHKOB, U Kaxabli 6baHk BopeTcs 3a
CBOEro KrveHTa. JTO BblpaXaeTcs B NpeocTaBrieHnn 0cobblx YCoBUN 0BCNyXMBaHUSA, 1
3TN YCNOBUS MOTYT BbIFOAHO OTNAMYATLCA OT NMPEArioXEeHUn KOHKYPeHTOB. [1oaTomy npex-
Ae 4yeM BblbpaTb 6aHK 1 CTaTb €ro KNMEHTOM, HY>KHO XOPOLLO U3y4nTb BECb CNEKTP npeno-
cTaBnsieMblx GaHKOBCKMX yCnyr pasHbiMyM 6aHkaMn, NPOBECTWN aHanu3 U caenaTtb BbiBOAbI.
OT0 No3BonUT B ByayLuem nsbexaTb camblX pasHbix Npobnem.

[aHHas paboTa HanpaBneHa B TOM 4YMCNEe U Ha TO, YTOObI y3HATb, YTO BNMSET Ha
BbIBOp KOMMepyeckoro 6aHka NoTpebnTensiMmn n Kakme N3 COBPEMEHHbIX YCINYr OKasbliBaOT
Hanbonbluee BNMAHME Ha 3TOT BbIOOp cpean ueneBoro cermeHta. CermeHToM BbiOpaHbl
CTyAeHThbl 1 paboTawwme rpaxgaHe PO B Bo3pacte 18—22 neT, Tak Kak MHTEPECHI 3TON
KaTeropum noTeHumnarnbHbIX KIMEHTOB CYLLECTBEHHO OTNM4YaloTca OT notpebHocTen nuuy
cTapLuero Bospacrta. OTO CBA3aHO C MACCUBHOW WMHTErpauMen HOBbIX TEXHOSOrMi B Mo-
BCEAHEBHYIO XXMN3Hb YenoBeka, a NpeacTaBUTENn JaHHOMo CerMeHTa — 3T0 MMEHHO Te Jto-
AN, KOTOPble aKTUBHO MOMb3YKTCHA TaKUMW TEXHOMOMMSMU, NO3TOMY UX MOXHO paccmar-
puBaTb Kak NepCneKkTUBHYHO KIMEHTCKY 6a3y KoMMepyecknx GaHKoB.

[nsa BbiABNEHNs PakTopoB, BAUSIOWNX Ha BbIOOP NOTEHUMAsNbHbIX KIMEHTOB, Obis
npoBeaEH aHanu3 pes3ynbTaToB aHkeTMpoBaHus. OnpawmBaeMbiMn SBNSIOTCA CTYAEHTbI
[I-I1l kypcoB dpuHaHcoBoro cakynbteta HHIY mnm. Jlobadesckoro B HuxHem Hosropoge,
Bo3pacT ayautopum ot 18 go 22 net. Yncno pecnongeHtoB — 100 yenosek, no 50 npea-
cTaBuTenen Kaxgoro nona. Ha ocHoBaHun aHanmsa 6bINo onpeaeneHo, Kakve u3 npeg-
NOXEHHbIX KPUTEPUEB: N3BECTHOCTb OaHKa; pacnpoCTpaHEHHOCTb OTAeneHun n 6aHkoma-
TOB; HanNU4Me MOSOAEXHbLIX NPOrpamMM; CTOMMOCTb OBCNYXXMBaHUSA; BENNYMHA NPOLEHTOB
no KpeguTam WM BKNagam; Ka4yecTBO M MNepeyYeHb COBPEMEHHbIX YCNyr; acTeTuka GaHka u
BGaHKOBCKMX NPOOYKTOB — ONpeaenstoT Bolbop noTpebuTtens u B Kakon cteneHn. Pesynb-
TaTbl ONpoca npeacTaBneHbl B Tabn. 1.
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Tabnuya 1
AHanuns BaXXHOCTU (paKTOpPOB, BNUSAIOLMNX HA BbIOOP KOMMepUYeCcKoro 6aHka

Myckast aydumo- XeHckasi aydumo- TMosnHbIlG oxeam,
pusi, kos1-e0 omee- | pus, KOJ1-80 omee- KoJ1-80 omeemos
®dakmop moe (npouyeHm om moe (npoyeHm om (npouyeHm om o6-
obuwez20 yucna pe- obuwez0 yucna pe- wez0 4yucna pe-
crnoHdeHmos) croHdeHmos) croHdeHmos)
M3BecTHOCTb 20 (40) 30 (60) 50 (50)
PacnpocTpaHéHHOCTb OoTAeneHui 45 (90) 35 (70) 80 (80)
1 6GaHKOMaToB
Hannyne monogéxHbix Nporpamm 15 (30) 25 (50) 40 (40)
CtommMocTb 006cnyXmMBaHust 25 (50) 15 (30) 40 (40)
BenuunHa npoueHToB No Bknagam 15 (30) 40 (80) 55 (55)
W KpegmTam
KauyecTBO 1 nepeyeHb COBpeEMEH- 30 (60) 25 (50) 55 (55)
HbIX yCIyr
Octetnka 6GaHka ©n BGaHKOBCKUX 10 (20) 10 (20) 20 (20)
NpoayKToB

lMpuBeaéHHas Bblwe Tabnunua otobpaxaeT KONMYeCTBEHHbIE N MPOLEHTHbIE MOKa3a-
TEenn OTBETOB PECMNOHAEHTOB HA TOT UMW MHOW BONPOC, TakuM 06pa3oMm, NoKasbiBaeT Bax-
HOCTb TOr0O UM MHOTO dhakTopa ANA MYXXCKOM, XXEHCKON U1 CMELLAHHOW ayauTopun.

Ha ocHoBaHMM AaHHbIX Tabn. 1 npoBefeHa OUEHKA WU COCTaBMIEH PEWTUHI BaXXKHOCTU
(hakTopoB, BNNAIOLLMX Ha BbIOOp KOMMepyeckoro 6aHka. PesynbTtaT npMBeaéH B Tabn. 2.

Tabnuua 2
PenTUHr BaXXHOCTU paKTOpPOB, BIUAIOLWMNX Ha BbIOOP KOMMep4yecKoro 6aHka
Myxckasi aydumopus XeHckasi aydumopus TMosiHbIG 0xeam
Pakmop lMosuyus ®Pakmop lMosuyus dakmop lMosuyus
e pel- e peli- e pel-
muHze muHze muHzae

N3BecTHOCTb 4 MN3BeCTHOCTb 3 M3BeCcTHOCTb 4
PacnpocTpaHéH- PacnpocTtpaHéH- PacnpocTtpaHéH-
HOCTb OTAENEHUN N 1 HOCTb OTAENEHNN U 2 HOCTb OTAENEHUN U 1
©aHkomaToB DaHkomaToB GaHkomaToB
H__anmqwe Mono- 5.6 H__anvlqme Morno- 4-5 Hanunune Mono- 5.6
OEXHbIX Nporpamm OEXHbIX Nporpamm OEXHbIX Nporpamm
CtoumocTb 00- 3 CtommocTb 00- 6 CtommocTb 00- 5.6
CNnyXvBaHus CNyXvnBaHus CNyXnBaHus
BenunuuHa npo- BennunHa npo- BennuuHa npo-
LleHTOB MO BKNa- 5-6 LIeHTOB MO BKNa- 1 LLEeHTOB nNO BKNa- 2-3
[am 1 Kpegutam Aam 1 Kpeautam 4aM 1 KpeauTam
KauectBo 1 nepe- KauyecTBO 1 nepe- KauectBo u nepe-
YeHb  COBpEMeH- 2 YeHb COBPEMEH- 4-5 YeHb  COBpPEeMeH- 2-3
HbIX ycnyr HbIX ycnyr HbIX yCnyr
OcTeTuka GaHka u OcTeTuka baHka n OcTeTnka GaHka u
DOaHKOBCKMX  MNpo- 7 ©aHKOBCKMX Mpo- 7 GaHKOBCKMX  MpO- 7
[YKTOB OYKTOB OYKTOB

Ntak, abcontoTHO 04eBMOHO, YTO Ans My)I(CKOVI N XXEeHCKoM ayanTopun BaXHbl pas-
JINYHbIE (*)aKTOpr. Ons MYX4YNH CaMbiM 3Ha4YUMbIM ABJTAETCA paCI'IpOCTpaHéHHOCTb oTae-
neHun n 6aHKoMaToB, ONS XKEHLUNH BaXKHEe BenuMymHa npoueHToB No BKnagam 1 Kpegu-
Tam. [Ans MY>XYUH TakKKe Ba)XHbl KA4E€CTBO U MNnepeyvYeHb COBpPEeMEHHbIX YyCnyr 1 CTOMMOCTb
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obcnyxmMBaHuA, a ANs XEHLWMH Ha BTOPOM MEeCTe HaxoauTCcs OCHOBOMOMaraoLwmin haktop
MYXXYMH, Ha 3-M MecTe N1 MYXCKOW ayaAuTOpun — U3BECTHOCTb BaHKa, B TO BpeMs Kak
A1 NPOTUBOMNOSIOXHOrO nomna ata no3nuus 3aHnMaeT nuwb 6-e mecto. Cosnanu MHeHUs
NYLWb N0 OAHOMY haKTopy, NPy 3TOM AMs BCEX 3CTETMKA 3aHANa nocnegHee Mecro.

[na cmewaHHON ayanTopuM pacnpocTpaHEHHOCTb 3aHUMaeT nuaupyoLlee MecTo.
Takon dpakTop BaxeH Ans 4 yenosek U3 5. 2—3-e MecTa OeNaT Takue akTopbl, Kak Benu-
YMHa MpPOLEHTa U Ka4eCTBO U NepeveHb COBPEMEHHbIX YCyr, NoKasbiBasi MPOUEHT BaXHO-
CTW, paBHbIn 55, nunu 11 yenosek 13 20. SCTETUYHOCTb, CaMblil HE OCHOBOMOSAraloLLnn 13
(haKkTOpOB, BaXKeH NULLb ANA O4HOro YyernoBeka u3 5.

Beuay 3aMHTepecoBaHHOCTU MOSOAEXHOW ayanTopumn OakTOpOM KayecTBO U nepe-
YeHb COBPEMEHHbIX ycnyr Obin NnpoBefeH ONpocC, Kakon NPOAYKT senseTcs Hambonee npu-
BnekatenbHbIM. PaccmatpuBanuch criegylolme npennoxXeHus: MoOumnbHbIA GaHK, MO-
OunbHbIE NPOrpamMMbl U NPUIOXEHMUS, OHMaWH-0aHK, obnayHble TexHomnorum, GOHyCHbIE
nporpammbl. Pe3dynbTaTbl aHanusa B Buge pentuHra npmeeneHsl B Tabn. 3.

Tabnuya 3
PenTUHr cTeneHn BaXXHOCTU COBPEMEHHbIX ycnyr
My ckast ayOdumopusi XeHckast ayOumopusi lMonHbIl oxeam
Ycnyea lMo3uyus e Ycnyea Mo3suuus e Ycnyea Mo3suuus e
pelimuHze pelimuHze pelimuHze
MoOunbHbIN 2 MoOunbHbIN 3 MobunbHbIN 2-3
OaHkK OaHk OaHk
MobunbHble 5 MobunbHble 5 MobunbHbie 5
nporpaMmmbl u nporpaMmmbl u nporpaMmmbl u
NPUNOXeHNs NPUNOXeHNs NPUNOXeHNs
OHnanH-6aHk 1 OHnanH-6aHk 1 OHnanH-6aHk 1
O6nayHble 4 O6nayHble 4 Ob6nayHble 4
TEXHONOrmm TEXHOmNormm TEXHONormm
BoHycHble 3 BoHycHble 2 BoHycHble 2-3
nporpamMmbil nporpaMmmel nporpaMmmsl

OHnanH-6aHK 3aHMMaeT NMAnpPYLLIEE MECTO B PENTUHTE, onepexas niobyto apyryto
ycrnyry, B TO BpeMs Kak MOBUIibHbIE NPUITOXKEHUSA OKa3anucb HanmeHee BOCTpeboBaHHbI-
MU M3 BCEX NPEOSIOKEHUN, @ 3TO 3HAYUT, YTO NoTpebutens nNpm Boibope H6aHka B HACTOS-
Lee BpemMsi obpaliaeT MMHMManbHOE BHUMaHWEe Ha Hann4me MobunbHbIX NMPUNOXEHUA.

Ha ocHOBaHUM BaXXHOCTWU (pakTOpPOB, BIMAIOLWMX HA BbIOOp KOMMepyeckoro GaHka,
Obln cocTtaBneH penTuHr 20 KpyrnHEenLWMX POCCUUCKMX BAHKOB C TOYKM 3pEHUS CTeneHu
yAOBMNETBOPEHUS UMM 3TUX (PAKTOPOB.

B TabnunuHom popme (cm. Tabn. 4) npeactaBuMm (pakTopbl C ykazaHMem crnocoboB u
WCTOYHMKOB UX onpeaeneHus.

PenTuHr coctaBnsgeTca Ucxons U3 JaHHbIX aHanusa no akropam, C Y4ETOM KO-
PUUMEHTOB 3HAYMMOCTM MNokaszaTens. KoadduumeHTbl 3HaYMMOCTU OnpenensatTca Kak
NPOLEHTHOE 3HayeHue 3HAYUMOCTU TOr0 WM MHOrO (pakTopa Ha OCHOBE pe3yribTaToB
onpoca nosHoro oxeaTta. K npumepy, KoOaddPULUMEHT 3HAYNMMOCTN hakTopa «U3BECTHOCTbY
= 1,5, TaKk Kak NpoueHTHoe 3HayeHue 3HaunmoctTn = 50%. MakcumanbHasa penTuHroBas
cymma 6e3 y4éta koapcmumeHTtoB = 70 ¢ yuétom = 104. BBeaeHune koadppmumneHToB oby-
CNOBMIEHO HEOAHO3HAYHbIM OTHOLLUEHWEM MoTpedbuTenen K Tomy unm nHomy cakropy. Ko-
ahmuUMeHTbI NO3BONAIOT B NOSTHON Mepe OTPa3nTb KOHEYHbIV PENTUHI BaHKa no onpeje-
NEHHbIM dpakTopaM C Y4ETOM NOTPEOUTENBCKNX MHTEPECOB.
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Tabnuuya 4
Cnoco6bl onpeaeneHust oueHoK pakTopoB
HaumeHosaHue ¢hakmopa Crnocob u ucmo4Huk onpedesieHuUsi
PacnpocTpaHéHHOCTb OnpepgensieTcst Kak KONMYecTBO OMPMEHHbIX OTAENeHn n 6aHKo-

maTtoB B Hwxeropogckon obnactn no gaHHbim 2gis (HvwxHun Hoe-
ropog, [sepxwnHck, bop, KctoBo n 1. 4.)

BenunuuHa npoueHToB no kpeantam | OnpegensieTcd pasHULEn Mexay MUHUManbHOW NPOLEHTHOW cTaB-
1 BKNagam KO MO OCHOBHOMY BMAY KpeauTa (KpeguTHas kapta) u cpegHen
NPOLEHTHON CTaBKOW MO Bknagam (nepvof Bknaga — 12 mec.). Yem
HWXEe OKOHYaTeNbHOE 3HAaYeHNe, TEM BbILLE PEUTUHT

KayectBo u nepedeHb coBpemeH- | OnpegensieTcss HanMuMem n pasHoobpasneM Takux YCryr u Kpute-
HbIX ycnyr prem cybbeKkTMBHOM OLEHKN aBTopa

M3BecTHOCTb OnpepgensieTca ¢ NOMOLLBI HapOAHOro perTuHra cavta banki.ru
(konnyecTBO OT3bIBOB)

Hanuume monogéxHbix nporpaMmm Onpegensertcsa npegnoxeHnammn 6aHKOB Takmx nporpamm u cybb-
E€KTUBHOWN OLEHKOW aBTopa

CTonmocTb obcnyxmnBaHus OnpepenseTtca cToMMmocTblo obcnyxuBaHus Haubonee pacnpo-
CTPaHEHHOW KPeaUTHOW KapThbl
OCTEeTMYHOCTL OnpegensieTcs OLEHKON aBTopa Ha OCHOBE aHKETHbIX OaHHbIX Ta-

KMX napameTpoB, Kak ambrniemMa M OCHOBHblE LuBeTa KoOMnaHuu, a
Takke pasHoobpasve uBeTOBbIX Bapuauui odopmneHus GaHKoB-
CKWUX KapT

OkoHyaTenbHas OLEHKa BbICTaBNAETCA MO KaXAOMY M3 MYHKTOB, NCXOAS M3 BblLeNPUBEAEHHbIX YCNOBUIA

PenTuHr 6aHKoOB BbIMSANT crnegyowmm obpasom.

PeiATUHT OaHKOB

Qo

PedTMHr

Hazsauwe Hauua
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BesorosopoyHbiM nuaepom pentuHra aesnsietcs «CbepbaHk Poccuny. Ycnex atoro
BaHka nerko o6bsAcHUM. Ha gaHHbIN MoMeHT CbepbaHk siBnsieTca Hanbornee M3BEeCTHbIM U
«pacnpocTpaHéHHbIM» 6aHkoM M3 Bcex B P®, n B 4yacTHOCTU B Hukeropoackom obnactu.
A cambIM 3Ha4YMMbIM QaKTOPOM OS5 NOTPedUTenss MOMOAEXKHON ayauTOpPUN ABUNach Kak
pa3 pacnpoCcTpaHEHHOCTb OTAeneHnn n 6aHkomatoB. B atom nyHkTe C6epbaHk ctan bes-
OrOBOPOYHbIM (haBOPUTOM, OOOrHaB BCEX CBOMX KOHKYPEHTOB B HECKOJIbKO pa3 (Ha OCHO-
BaHUKM AaHHbIX 2gis). Camon ya3BMMon Toukon 6aHka cTana 3KoHOMUYeckasi CoCTaBnsito-
was. U3 Bcex daktopoB 6aHK Nony4mMn MMHUMasbHYI0 OLEHKY 3a OTHOCUTENBbHO BbICOKUE
NPOLEHTbI MO KpeauTaM M OTHOCUTESIbHO HU3KME MPOLEHTLI NO BKNagam. Takke OTHOCU-
TenbHO crnabbiMn CTOPOHAMK OKa3anmncb CTOMMOCTb OBCNY>XMBAHUA U 3CTETUYHOCTb.

Ha BTopom MecTe pacnonaraetcsa «Anbga-baHk», KOTOPbIM MOAy4YnsT MakCcuMarnbHO
BO3MOXHOE KONMu4ecTBO 6GanmnoB 3a peanusauumio Takoro dakrtopa, Kak COBpPeMEHHble
ycryru, a TaKke nosly4msn BbICOKYH OLIEHKY 3a HU3KMe NPOLEeHTHbIe CTaBKM Mo Kpeautam U
BbICOKME CTaBku No Bknagam. CunbHbIMU cdrepamu AaHHOro GaHka Takke cTtann n3BecT-
HOCTb N 3CTETUYHOCTb, a BOT Takne oakTopbl, Kak CTOMMOCTb 0BCNYXXMBAHNA U MONOOEX-
Hble NporpamMmbl, SBRAIOTCA cnabenwmMmm CTopoHaMn JaHHOro H6aHka.

CocTaBneHHbI PENTUHr Takke oOTpaXaeT cneunmuky HekoTopbix 6aHkoB. Tak,
«TuHbkod KpeanTHble CucTeMbl» 3aHMMaET TPeTbe MECTO B penTuHre 6aHKoB, YTO Ha
nepBbIA B3rMs4 HE coYeTaeTCs C PENTUHIOM BaXHOCTU ¢hakTopoB. Crneunduka AaHHOMO
BGaHKka B TOM, 4YTO OH He MMeeT PunManos n NpeacTaBUTENbCTB, a obrnagaeT eguHCTBEH-
HbIM ronoBHbIM oucom B MockBe M OCyLLeCTBASET CBOK AEATENbHOCTb He Tak, Kak 3To
aenatoT 06blYHble 6aHKK. YTOGbI NONy4YMTh KapTy AaHHOro 6aHka, Heo6xo4MMOo 3anonHUTb
3asiBKy M Yyepes3 HeKOTOpoe BpeMs NosiydymTb €€ no noyte B fitobom pernoHe Poccuickom
depepaumn. HecMmoTpsa Ha TO YTO AaHHAs KOMMAHUS Nonyduna MUHUManbHbIM 6ann 3a
rakTop «pPacnpoCTPaHEHHOCTbY, KOTOPbIN ABNAeTcs Havboriee BaXHbIM ONA MOMNOOEX-
HOW ayauMTOpuM, Ha OCHOBaHMM MPOBEOEHHOIO UCCNeoBaHNs OHa Mokasara npeBOCXoa-
Hble pe3ynbTaTbl B PYrMX KaTeropusix, YTo NO3BOSIUMO e BbINTU Ha TPETbE MECTO B peu-
TUHre, JaXe YYMTblBas MPakTUYeCKM NOSTHOE OTCYTCTBME TaKKe U MOMOAEXHbLIX NPorpaMmm
(cm. Tabn. 5 n aHkeTy).

AHkema «baHKu u 6aHKo8cKue ycrlyau»
[aHHbIN onpoc HanpaeBneH Ha TO, 4YToObl y3HATb, KakMe W3 COBPEMEHHbLIX YCMyr oOKasblBaloT
HambonbLlee BNUsiHWE Ha BbIGOP kKOMMepyecKkoro 6baHka cpeam MONogEXHON ayanuTopuun.
AHKkeTa ABNsieTCss 4OOPOBONMBHOM M aHOHUMHOW. Hwxke npeacTaBneH psg BOMPOCOB, Ha KOTOpble
HeobXx04MMO OTBETUTD.
1. Baw non.
2. TNonbayeTeck N Bbl 6aHkoBCKUMU ycriyrammn?
3. Ecnu ga, To kKakummn?
4. Ecnwu ga, To ycnyramu kakoro 6aHka Bel none3yetech?
5. OueHuTe BaXHOCTb Hanuyusa onpefenédHHoro Buaa ycnyr no 10-6annbHon wkane, rae 1 — co-
BEPLUEHHO He BaXHO, a 10 — uMeeT NepBOCTENEHHOE 3HAYEHME:!

Bud ycnyau OueHka

MobGunbHbIN BaHK

MobunbHble 6aHKOBCKME NporpamMmbl U NPUNOXKEHNS

OnnanH-6aHk

Hanuuve obnayHbIx TEXHOMOMMI (COXpaHeHMe HeobxoaMmon MHopmauun B cucteme yaa-
NEHHOro OOCTyNa, UCMOMb30BaHWe yaanéHHbIX CUCTEM AN TPaH3aKUMn 1 COBEepLUeHUs one-
pauwni 1 ap.)

Hanuumne 6GoOHycHbIX nporpamm (6annbl 3a coBeplleHVe onepauui, COTPYAHUYECTBO W
npegocTaBeHne NbroTHbIX YCIIOBMI B MarasnHax-napTHépax 1 gap.)

~5~


http://e-koncept.ru/2013/
http://e-koncept.ru/2013/

T MNogonbekasa T. O., TpowwnH A. C. UccnepoBaHue notpe-

O H - 6UTENbCKOrO MoBeAeHUA MpK BbIBOPE KOMMEPYECKOro

| < | | I 6aHka // KoHuent.— 2014. — No 06 (MOHb). —
D W ART 14169.— 0,4n. n. — URL: http://e-koncept.

ru/2014/14169. htm. — loc. per. 31 Ne ®C 77-49965. —
ISSN 2304-120X.

HAYUHO-MeIMOOULECKULL SACKIMPOHHBLIL KYPHAL

ART 14169 YOK 336.71
6. Kakue kputepum Hanbonee BaxHbl onst Bac npu Boibope 6aHka? (Hy)KHOe OTMETUTL)
—  UW3BECTHOCTb;

—  pacnpocTpaHEHHOCTb oTAeneHnn n GaHKoMaToB;

—  Hamu4me MOMoAEéXHbIX NporpaMMm (MONOAEXHbIE KapThl, cneumasbHble YCIOoBUA 1 akuMmn 1 ap.);

—  CTOMMOCTb 0BCnyXMBaHNS;

—  BEenuYMHa NPOLLEHTOB MO BKNagam v KpeauTawm;

—  Ka4yecCTBO M NepeYveHb COBPEMEHHbIX YCryr (MOBWMbHLIN BaHK, OHnanH-6aHK 1 ap.);

— acTteTuka 6aHka 1 6aHKOBCKUX NPOAYKTOB (UBeTa 1 ambnema 6aHka, Hanmumne pasnuyHbIX LBETO-
BbIX Bapnauuin n gnsanHa ans 6aHKoOBCKMX KapT v Ap.);

—  VHOe (YKaxuTe 4To)

Tabnuya 5
MoapoGHbLIM penTUHr 6aHKOB No dakTopam
BaHk Pac- Be- Co- Us- Mo- Cmo- 3cme- | Cym | Pel-
npo- nu- epe- | secm- no- umoc muy- ma muHe
cmpa- | YuHa | MeH- | Hocmb | Oéx- mb Hocmb | 6an-
HEH- npo Hble Hble 06- noe
Hocmb | ueH | ycny- npo- cny-
ma eu epam | xuea-
MbI Husi
C6epbaHk Poccun 10 4 9 10 8 5 5 51 77,35
Anbda-bank 5 8 10 7 1 3 7 41 61,4
TwvHbKODD Kpe-
OUTHble CucTembl 1 6 10 6 2 6 9 40 57,6
BTE 24 5 7 9 6 1 5 5 38 57,2
BaHk Mocksbl 2 7 7 3 4 5 9 37 53,2
Xoym Kpeaut baHk 4 2 7 7 1 10 4 35 51,85
OTI1 baHk 2 4 9 5 6 6 3 35 51,65
MockomnpuBart-
DaHK 5 5 7 2 1 10 4 34 50,8
BocTtouHbin  Okc-
npecc baHk 3 1 7 4 8 6 6 35 50,6
CsasHon baHk 2 5 10 4 1 6 5 33 48,65
MpomcaAsboaHk 4 3 8 3 1 6 8 33 48,15
PanddanseHbaHk 4 10 7 3 1 1 4 30 45,65
KOHnKpeant baHk 4 5 7 3 1 5 5 30 447
Pyccknin Ctangapt 3 3 8 7 1 3 5 30 44,55
HaumoHanbHbIN
GaHk «TpacT» 3 2 3 5 1 10 6 30 43,25
OTkpbITHE 3 5 5 3 1 5 7 29 42,2
MTC-baHk 3 3 9 3 1 6 3 28 41,9
PeHeccaHc Kpegut 2 6 3 5 1 8 3 28 41,25
Mockosckun  Kpe-
ONTHBIN BaHk 1 7 3 3 3 6 4 27 39,2
CutunbaHk 2 4 9 3 1 4 3 26 38,85

Taknm 0bpasom, C NOMOLLbIO MPOBEOEHHOIO MUCCefOBaHUA NyTEM aHKeTUPOBaHMUS
ObIN BbISIBNEHbI OCHOBOMOSararowme akTopbl, BAUGOWNE Ha BbIOOP LeneBbIM NnoTpe-
Butenem Kkommepyeckoro 6aHka, COCTaBEH PEUTUMHI 3HAYMMOCTU Takux hakTOpPOB U OCY-
wecTBnéH aHanms 20 kpynHenwmnx 6aHKoB, NpeaCcTaBNEeHHbIX Ha TeppuTopun Hmxeropoa-
ckon obnactu. lNMony4eHHble pe3ynbTaTbl MNOKa3bIBAKOT, HA KakMe 6aHKOBCKME MpPOAYKThI
npegcraButTensaMm 6GaHKOB HYXHO 0OpaTuTb BHUMaHuMe LN NPUBNEYEHUS MOJSIOAEXHON
ayautopum 18-22 net, 4TOObl MOMY4YMTb MaKkCUMarbHbIA pe3ynbTaT C  MOMOLLbH
HanbonbLUen CTENEHN YAOBNETBOPEHHOCTUN TaKNX KITMEHTOB.
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