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CYLIJ.HOCTI: n cogepxaHme KOMMyHUKaunuun Kak COUMOKYINIbLTYPHOrIo ABJIeHUsA

AHHOmMauyus. B pabome asmop paccmampusaem KOMMYHUKaUUro 8 meopemuy4yeckux KOH-
uenuusix 8 kKadecmee rpedMema Hay4Ho20 nosHaHusl. [NpedcmaesneH 0630p 83aUMOOMHO-
weHul Mexx0y NMoKOMeHUSIMU Yepe3 KOMMYHUKamueHble 0CO6EeHHOCMU, KOMOpbIe 8rusom
Ha couuarnusauyuro, npeeMcmeeHHOCmb U UeHHOCMU MOoi00020 MOKOeHUsl. Packpbimel
0CObeHHOCMU U pOJib KOMMYHUKaUUU 8 paMKax MEXIOKOIEHHbIX 83aumodelicmeaud.
Knroyeeble cnoga: KOMMYyHUKaUUSs, NMpeemMcmeeHHOCMb, NOKOIEHUS, MO/100eXb, UEH-
Hocmu, mpaHcgopmMmayusi, CEMBbS.

Pa3den: (03) cpuniocogbusi; coyuornoausi; nonumosioausi; npasosedeHue,; HaykogedeHue.

PagukanbHble nepeMeHbl, KOTOpble NPOU30LLN B NOCNeAHNe eCATUNEeTUS B COLM-
arnbHO-KYNbTYPHOM, MONMUTUYECKON U IKOHOMUYeCcKom cdhepax Poccum, okasanu 6onbLuoe
BNUSHWE Ha XM3Hb poccusH. MNMporpeccupytowiasn rnobanusaumsi, MTHHOBaLMN N BbICTPbIV
Temn MHpopmMaTmsaummn oboCcTpaT coumanbHble NPodnemMbl, YTO BblpaXaeTcs B pocTe
6e3paboTuLbl, CHKEHUWN KYNbTYPHOIO YPOBHSI BONbLUEN YaCcTu HaceneHus.

CoBpemMeHHoe 06LLecTBO xapakTepuadyeTcs pasButMemM WMHPOPMALMOHHBLIX npouec-
COB. OTO BeK MHGAOPMALMOHHON MHAYCTPUMX, TOe BaXKHENLUMMWN COCTaBMSAOWMMK CTaHO-
BATCS BCe BUAbI MHPOPMALIMOHHBIX TEXHONOMN, 0COBEHHO TenekommyHukaumn. C nosisne-
HYeM WHdopmaTM3aumm B 00LLECTBE U3MEHWUSIOCh HE TOSbKO MPOU3BOACTBO, HO U BECb
yKIag >KU3HW, cucTeMa LUEHHOCTEW, KynbTypHbIA Ocyr, oblieHne mexay WHAMBUMAAMU,
Mexay NoKoneHnaMn. HecMoTps Ha NONOXUTENbHbIE CTOPOHBLI MHGOPMATU3aLMK, BO3HU-
KaloT nNpobremMbl agantauum K HOBbIM TEXHOSTOMMSAM MHOTOYMCIEHHBIX FPYMnn HaceneHus,
ocobeHHo cTapwmx nokoneHun. CMW, VIHTepHeT MMeT BO3MOXHOCTb MaHUMNynMpoBaThb
CO3HaHWeM, NporpaMMmnpoBaTh NoBeAEHME B COOTBETCTBMM C ONpeaeneHHbIMU CTepeoTu-
namn. CerogHs Mbl HabntogaeMm, Kak HpopmaTmMsaumnsa paspyLllaet TpaguuMoHHbIE KOMMY-
HMKALMOHHbIE CBA3WN, YBENMYMBAET pPaspbiB MeXOY NMOKONEHUSMU, CHUXaET NpeemMcTBeH-
HOCTb. Vlgeonorus, cyllecTBoBaBLUasi B COBETCKMM Nepuod B CTpaHe, NpoBo3rfallasLuas
NaTpMOTU3M, BbICOKYIO KyNnbTypy W HPaABCTBEHHOCTb, Maearnbl N XWU3HEHHbIE Lenn COoBET-
CKOro YeroBeka, paspyLmnack. Ha cmeHy en npuwen KynbT BCe403BONIEHHOCTU 1 Be3HpaB-
CTBEHHOCTU. 1o BNMSHNEM 3TUX U3MEHEHWI MOABEPTNINCE TPaHCopMaUmUsaM NPaKTUYECKN
BCe coumarnbHble MHCTUTYTbI: CEMbS, KynbTypa, obpa3oBaHue, 30paBoOXpaHeHNe, apMusi.

Mpn aKTMBHOM HaBA3bIBAHUW 3anagHOW CUCTEMbl 06pa3oBaHNA POCCUNCKOMY 0O-
LLeCTBY ycunmeaeTcs MHOpMaLUMOHHasa cocTaBnsawLwas obpasoBaTernibHOro npouecca,
HO NPOUCXOOUT CHWXEHME ponin BocnuTaTenibHou oyHKunmn. . M. UinbnHckun ykasbiBaeT
Ha BaXXHOCTb BOCMUTaHWUA, obpa3oBaHns, 00y4eHnsa B NpeoaosieHnn JyXOBHOrO, a B KO-
HEYHOM cYyeTe U coumanbHO-39KOHOMMYECKOro kpusuca B Poccum [1].

WHCTUTYT ceMbn BO BCE BpeMeHa BbINOMHAN PYHKLMM NPEEMCTBEHHOCTU, TPAHCNALMN
onbliTa, TPagMLMN, HOPM U KyrnbTypbl NOBEAEHUS, coumann3aumMm Monoaoro nokosieHus, 4o-
cyra, CouMarnbHO-CTaTyCHYH (PYHKUMIO U OYHKLIMIO JyXOBHOMO 00LeHMs. [pomncxoauT fiomka
TPaauLuii N HOPM, TO €CTb U3MEHEHNE CNocoB0B 1 TUMNOB NPEEMCTBEHHOCTU, YHUHTOXEHME
Tpaguumi, KynbTypHbIX 0bpa3suoB. OTMUpaHMe Tpaguumi O3Ha4vyaeT NoTepro CBSA3U C Npo-
LUNbIM UCTOPUM Hapoga. B ycrnoBumsaix coBpemMeHHOro obLecTBa NpoMcxoauT TpaHcdopmaumns
TPaaNUMOHHBIX OYHKLMI CEMBM, YTO HEFATMBHO BIMSIET HA COLManm3aumio MOSTOOEXN.
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CyTb MonoaexHon nonuTukn, paspabartbiBaemon cotpyaHnkamm HALL B coBeTckoe
N NOCTCOBETCKOE BPEMS, eCTb CNocob perynnmpoBaHNsa MEXMNOKONEHYECKUX OTHOLLEHUN,
yrnpaBneH1s NpoLeccoM NPeeMCcTBEHHOCTWN MOKONEHWI 1, cTano 6biTb, pa3BuTms obLue-
ctBa [2]. CerogHsa B CTpaTernm rocygapCTBeHHON MonoaexXHon nonntunkm (2006—2016 rr.)
MOJTIOAEXb ONPeAENAEeTCs Kak «pecypcey, «noTeHuman», «npobnema», Tem cambimM nogpa-
3ymeBaeTcH noTpebutenbckoe OTHOLLEeHWE K MOSIO4OMY MOKOMEHUIO CO CTOPOHbLI NpaBu-
TenbCTBa B PasfnnyHbIX cdrepax XU3HeaeAaTeNnbHOCTUN: Ha PbiHKe Tpyaa, B AeMorpaduye-
CKOM Kpu3uce, B MOSIUTUYECKNX N OBLLECTBEHHbIX ABWMXEHUNAX; B KYNbTYPHbIX UBMEPEHUSAX.
CyTb COBpEMEHHOW rocyJapCTBEHHOW MOJSIOAEXHON MOMUTUKM TOYHO ONUCbIBaeT
E. J1. OMenbYeHKo: peLleHne cTpaternyeckux, HauuoHasnbHbIX Npobnem 3a cyet Moso-
AEXN KaK pecypca, ApYrMMuy CrioBamm, «MOMCK HOBbIX “KO3M0B OTMYLLEHMS”, yBOAUT OT pe-
anbHbIX NPOGeM MONoOAEXM, CBA3aHHbIX C pacumpeHmemM 6e4HOCTU, He3alMULLEHHOCTH,
NCKINIOYEHNEM €€ M3 pearbHbIX CEKTOPOB OOLLECTBEHHOM XU3HM» [3]. Tem cambiM Aoka-
3bIBAETCS, YTO MOSOAEXb B COBPEMEHHbIX YCIOBUSAX, KaKk OTOPBAHHbIA 3EMEHT OL4HOW
uenu, npakTM4eckn TepsieT CBs3b C MNPOLLUSbIM B cUcTeMe pa3obLLeHHOCTU, He3allnLLEeH-
HOCTU 1 ya3BMMOCTU. Monogexs He ydnTbiBaeTcs obLLeCcTBOM Kak cybbekT. PasHornacus
N HENOHNMaHWe, NHONBMAYaNN3M 1 pPa3obLLEHHOCTb BbINMBAKTCA B COLManbHbIA PUCK.
XoyeTcsa Takke OTMETUTb, YTO coumanbHas NONUTMKa HanpasreHa Ha ctabunuaa-
LUMIO YPOBHS XW3HU rpaxkgaH PP, a ToyHee, Ha TO, 4TOOLI HE JONYCTUTL JanbHenLWwero
oBHULWAaHNA HaceneHus cTpaHbl. OgHako (hakTbl pearbHOWM XWU3HU roBOPAT 06 yxyalle-
HUW KayeCTBa XXMU3HW, HU3KOM YPOBHE Joxo4a BONbLUMHCTBA POCCUSAH, pacTyLlen bespa-
6oTuue, npmBeaLwmnx K obHMLLaHNIO HaceneHust ctpaHbl. CornacHo uccnegoBaHuo «Jle-
Baga-LleHTpa», npoBegeHHoMmy B siHBape 2011 r., 62% poccusH 604TCAa pocTa LeH U, Kak
cnencreue, obHMLWaHNA HaceneHus [4]. PacTteT HanpsiKeHHOCTb cpean coumarnbHO ysa3-
BUMbIX CITOEB HacemneHus, a Takke TpygoCnocobHbIX YrneHoB obLecTBa, YTO rpo3nT Npo-
SIBNEHNEM OCTPbIX coumarnbHbIX KOHMPNMKTOB. Taknm obpa3om, rocyaapCTBEHHasi CoLm-
anbHasa NonuTuKa, rocygapCTBeHHas MofoAexXHas NonimTuka He CnpaBnsiTCa ¢ Hapac-
TaloLlen SKOHOMUYECKON, NOSIUTUYECKOM N COLManbHOM HaNPSXXEHHOCTbIO U 3aKOHOo4a-
TenbHbIM perynmpoBaHMeM BONPOCOB COLMarbHOW 3allMTbl HACeneHus, 3apaBooxpaHe-
HW1A, obpasoBaHus, KynbTypbl, chepbl TpyAa 1 3aHATOCTU U OPYIUX.
CoBpemeHHble yyeHble (. M. UnbuHckuin [5; 6], KO. A. 3ybok [7], B. W. Yynpos [8],
E. J1. Omenb4eHko [9] n apyrmne) roBopsT 0 hakTope pucka ans passutna monogexu. B XXI
B. MOA, BfMSIHUEM MpoLEeCccoB rnobanusaumun, TpaHchopmaumm coumanbHblX MHCTUTYTOB,
NHbopMaTm3auum 1 HeCTabuNbHOCTU aKTyanusmpyroTcs Npobnembl coumanusauumn Moso-
AEXMN, OTHOLLEHMI Mexay nokoneHnamn. OgHako pearnbHas NOMOLLL MOSMOAEXN Hepeako
3aMeHsIeTCA UMUTaUMEn NOAEPXKKN MOMNOAEXN, NOMYSIMCTCKUMUN NI03YHraMn O TOM, YTO MO-
noAbIM OTKPbITbl BCE JOPOrK Ans camopeanu3aumm B JOCTUXEeHUN obpa3oBaTesibHbIX, Npo-
deccmnoHanbHbIX Lenen. B co3HaHnm Monoaexu KynbTMBUPYETCS APKO BblpaXKeHHbIA NHAW-
BMAYyanu3m C rocnogcTBOM MaTepuarnbHbIX LEHHOCTEN, CUIOMUHYTHBIM FreJOHN3MOM, NoTpe-
BuTensckum nosegeHnemM. MaHunynaumsa cosHaHMeM TpaHcopMmpoBana OCHOBHOM Mexa-
HM3M nepefaYn coumarnbHOro OnbiTa — KOMMYHUKALMIO MEXOY NOKONEHNAMMN.
KoMMyHUKaumua B Ka4eCcTBe npeameTa HayydHOro nosHaHus cchopmmupoBasach CpaBHU-
TenbHO HefaBHO. NMpeanochkInku K Teopum coumanbHOM KOMMYHMKALIMKU CKIaablBanunCh B pas-
NMYHBIX HayYHbIX HanpaeneHusx: ounocogum, NCUXoNorMm, CEMUOTUKE U COLMOSIMHIBK-
CTVKe, NeJarorvke, KynbTypororim, TexHonorum (knbepHeTtuke), coumonorun. Msyyanuce ta-
Kne 0COBEHHOCTN KOMMYHMKALIMOHHOIO NpoLecca, Kak NCUXorornyeckne 0COBEeHHOCTU akTo-
POB B3aVMOLEWNCTBUS, peyeBoe NoBedeHne, BNUSHUE KOMMYHUKaUUM Ha BOCMUTATENbHbIN
Xapaktep ¥ coumanm3aumio fIMYHOCTU, KyNbTypPHbIEe acnekTbl KOMMYHUKaLUMM, KOMMYHUKaLMS
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MeXay pasnmMyHbIMK KynbTypamMn 1 3THOCaMU, BANSIHUE MHAPOPMALMOHHBIX TEXHOMOMIA Ha
coumanbHyH MacCoBYH Y MEXITMYHOCTHYH KOMMYHUKALMIO; CUTYaLMN KOMMYHUKaLUN; PyHK-
LM N YPOBHWN KOMMYHUKaLMW.

B couunonornyeckom noaxoge KOMMYHMKaUMA paccMaTpmuBaeTCs Kak counanbHoe
SABNEHNe, Npyv NOMOLLM KOTOPOro OCYLLECTBMASIETCA B3aMMOCBS3b, B3aMMOOTHOLLEHNE,
B3aMMOAENCTBME MEXAY UHOMBMAAMMW, MeXOY UHANBMOOM M 0BLEeCTBOM.

O6meH WHopmaumnen ocyLlecTBAsSeT MpoLecC B3auMOLEWCTBUSA COUMarnbHbIX
cybbekToB Anst obecneyeHns nx COBMECTHON OEeATENbHOCTU, a Takke (POPMUPOBaHUS U
pasBUTUA KynbTypbl. B counonorumn vawe nayyatoT MacCoBYO KOMMYHMKALNIO, OOHAKO B
nocrnegHee BpeMsi OTAAT NpeanoyTeHMe OCOBEHHOCTSAM MEXITMYHOCTHOWM, MEXMOKO-
NEHHOW KOMMYHUKauMn. TEPMUH «KOMMYHUKauusay (nat. communicatio «obmeH, cBsa3b,
pasroBop, Aenat obLum, CBA3bIBalO») NOSBASETCA B Hay4yHou nutepartype B 20-e IT.
XX B. OcHOBaTeNb COLMONOrMyeckon Teopun KoMMyHukaumm Y. Kynu onpegensiet kom-
MYHMKaLNIO Kak «MEXaHM3M, NOCPEACTBOM KOTOPOro obecrneunBaeTcs CyLLLECTBOBaAHNE U
pasBuTME YeNnoBeYeCKnX oTHoweHnn» [10].

B 1960-1970-e rr. XX B. Npouecc KOMMYHUKaLNN CTAaHOBUTCSA NpPeaMeTOM M3yde-
HUS MCUXONOroB U NMIMHIBUCTOB, KOTOPbIE pacCMaTPMBAOT CEMAHTMYECKOEe OOBbSACHEHNE
AencTBMi nHaMBMOoB. B aTOT nepuog nccnegosateny onpenensatoT KOMMYHUKALMIO Kak
AENOBbIE UK APYXXECKNEe B3aMMOOTHOLLEHUS, 3a0CTPSAst BHUMAHWE Ha NCUXOSTOrMYECKNX
XapakTepuUCTUKax akTOpOB KOMMYHMKALMM U HA CMbICITOBbIX U A3bIKOBbIX 3HAaKax 4aHHOro
npouecca. AHanm3 mexaHmaMa KOMMYHUKaLUMn nxX NpakTuyeckn He nHTepecosan. Ncunxo-
Nornsa Kak Hayka nay4yaeT cnocobbl KOMMYHMKaLMK (BepbanbHast KOMMYHUKaLMS N HEBEp-
GanbHag KOMMYyHMKaLmMs), 0COBEHHOCTM BOCMPUATMS MHOPMaUMM U ee NOHMMaHWueE,
yYuTbIBasi NCUXONOrM4Yeckne oCoBEHHOCTUN FIMYHOCTN, TaKKEe MOTMBUPOBAHHOCTb peve-
BOro NoBeAEeHNA KOMMYHUKATOPOB, NPUYMHbI, 3aTPYOHAIOLME NPOLIECC KOMMYHUKaLNW,
MEXIpynnoBble B3aMMOOTHOLUEHUS U KOHNMKTLIL. [pyrumun crnoBamu, B ncmxonornye-
CKOM Nnoaxoae nNpeamMeToM nccnefoBaHmst B KOMMYHUKALNKN SABASIKOTCSA NCUXONOrnyeckne
0COBEHHOCTN KOMMYHUKATOPOB, KOTOPbIE, COOTBETCTBEHHO, MOTYT BfNSATb HA KOMMYHU-
KaLMOHHbIN npouecc. Henb3s He cornacutbest ¢ MHeHUeM . M. AHgpeeBon, 4To B pe-
anbHOM 00LWEHNN NPOSABNAOTCS HE TONbKO MEXITMYHOCTHbLIE OTHOLLEHUS NIOAEN, HO U
BOMJIOLAIOTCA OOLLECTBEHHbIE. OTO O3HA4YaeT, YTO YenoBevyeckoe oOLEeCTBO HE MOXET
obxoguTtbes 6e3 obuweHns. C ogHON CTOPOHbBI, 00LLEeHME CRYXNT cCNnocoboM opraHu3aumm
NHOMBMAOB B 0bLecTBe, C Apyron — cnocobom pasBUTUSA MHOMBMAYANbHbLIX KAYECTB Ye-
noeseka. Taknm obpasom, obLieHne B coumanbHOM NCUXONOrMm urpaeT posib Kak B MeX-
NMNYHOCTHbIX OTHOLLIEHUSIX, TakK U B 00LWEeCTBEHHbIX [11].

B oTnuumne oT NCMxonoros, COLMONOrOB MHTEPECYOT MEXaHN3Mbl (POPMNPOBAHUS
coumarnbHbIX OTHOLUEHUW NPU MOMOLLM KOMMYHMKaLUmMn. B coumonormm TepMmnH «KOMMY-
HUKauusa» paccmatpuBaeTca: 1) Kak cpeacTBo CBA3M NobbIX 06BLEKTOB MaTepuanbHOro
N OyXOBHOro Mupa; 2) oblieHne kak nepegada nHdopmaumm OT YerioBeKa K YenoBeKY,
3) nepefaya n odbMeH nHopmaumen B obLLEeCTBE C LieNbio BO3OENCTBUS HA HErO.

[1ns counonoroB BaXkHbl BCE TPU TONKOBaHMS TEpMUHA. Bo-nepBbix, 3TO CBSI3aHO C
npobnemamn anddepeHunauumn n cuctemaTmlaumm KOMMyHUKaATUBHBLIX CPEACTB, KOTO-
pble UMEIOT pasnuyHblie CTPYKTYPbl, PYHKUNN 1 3 PEKTUBHOCTU. BO-BTOPBIX, peLuarTcs
npobnemMbl MeXNNYHOCTHOW KOMMYHUKauMn. B-TpeTbux, 3TO cBs3aHO ¢ npobnemamu
MaccoBOM KOMMYHuKauun. Takum obpa3omM, KOMMYHUKaUUSA SBMSIETCA CBOeoOpasHbIiM
nocpeaHUKOM MexXay NHANBMAYanbHOW 1 00LWeCTBEHHO 0CO3HaHHOW NHOpPMaLUnEN, Ko-
Topas B 0606LEeHHOM B1ae UMEET BNUSIHNE HA CO3HaHWE, pasB1TME, coLann3auuio He
TONbKO NIMYHOCTU, HO U BCero obuiecTaa.
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Couwonor u kynbTyponor I'. MaknyaH pa3paboTtan o6Lyo TEOpM0 KOMMYHMKaLNIA
[12]. CornacHo ero KoHuenuuMu, UMEHHO pa3BUTUE KOMMYHUKATUBHLIX CPeacTB onpeae-
NgeT CMeHY UCTOPUYECKMX 3MOX M TUMbl NOKONIEHYECKOM KOMMYHUKATUBHOCTU. Teopus
I". MaknyaHa v paspaboTaHHas knaccudukaumsa TMNOB KOMMYHUKATUBHOCTU OTHOCATCSA
He TOSbKO K UCTOPUN, HO N K COBPEMEHHOCTH:

1. TpaguuMOHHBI TUM NPOSABIISETCS B JIOKANbHOW CENbCKOM cpeae, rae Bce 3HakoT
ApYyr Apyra, rae porb Kaxaoro yenoBeka B o6LeHUn onpegeneHa ero BO3pacTom u 06-
pa3oM >XMU3HW, a MOKONEeH4Yeckne U npovne HopMbl U3BECTHbI BCEM C OeTCTBa Unu, no
KpanHen mepe, B TedyeHne MHorux net. ObuieHne otnnyaeTcst NOCTOAHCTBOM, CTabwunb-
HOCTbIO OXUAAHUM, MPUBBLIYHOCTLIO KOMMYHUKaUMn. OHO HOCUT Kak MeX-, TaK U BHYTpU-
NMOKOMEHYeCKUn xapaktep. B Takon cpeae He BO3HMKaET Npobnembl HEKOMMYHMKaberb-
HOCTU, a obLeHne He TpebyeT cneunanbHblX 3HaHWUMA U MHULMATUBBI.

2. OYHKUMOHANBbHO-PONEBOW TUM NOKONTIEHYECKNX N MEXMOKONEHYECKNX KOMMYHU-
Kauun pa3BMBaeTCs B ropoACKON cpefdie B YCNOBUSX 3HaYMTENbHOM auddepeHumnaumm
TUMOB OeATeNnbHOCTU K obpasa xu3Hn. OH aBnaeTca 6e3nnyHbIM 1 cneumann3npoBaH-
HbIM. [1paBuna KOMMyHUKaUMn B 06LLLEM COOTBETCTBYHOT KOHKYPEHTHOW MOKONEHYECKOWN
ponun, KOTOPY MHANBUA UrpaeT B JaHHOM NPOCTPaHCTBEHHO-BPEMEHHOM CUTyaLmun. YCT-
Hble, a ewe 6onblie NMUCbMEHHblE KOHTaKTbl YacTo hOpManv3oBaHbl, MEPaPXUYHBbI,
bonee ueneHanpaBneHHbl N paLMoHanuanpoBaHHbl. Hanpumep, ropoxaHe He BCTynaroT
00bI4YHO B 0OLLEeHWe Ha ynuvLe Nnn B ropoackoM TpaHCnopTe, B (PyHKUMOHANbLHOW cpeae
BO3HMKAOT NpasBusia 3HakoMCTBa U NpeacTaBrieHus.

3. MaccoBbl1 TUIMN KOMMYHUKaUUM COBpeMeHHOro obuiecTBa O3HavyaeT pacnpo-
CTpaHeHne HopMauun ogHOBPEMEHHO cpean DOoNbLLOro Ynucna npeacraBuTenen pas-
NMYHBIX MOKONEHMI NPY NOMOLLM HOBEMNLLNX TEXHOMOrM4Yecknx cpeacts. CoBpeMeHHble
cpeAcTBa MacCoBOWM KOMMYHMKaUUKW COOENCTBYIOT BYpHOMY pasBuTuio (YHUdukaumm mn
N3MEHYNBOCTN OLHOBPEMEHHO) UHTErPaTUBHBLIX MOKOMEHYECKUX CBSA3EN, CHWXaA posib
WHbIX KOMMYHUKaATUBHbIX CPEACTB W areHTOB TpaHCnsumMm (YCTHOro obLeHUd, YTeHus
KHUT, ponibKnopa v gpyroe).

B couuonormn kKomMMyHMKauus paccmMaTtpmBaeTCs CKBO3b MNPU3MY CriedyroLlmx
HanpaBfieHun: BUxeBMopu3M N HeobMXEBUOPU3M, CUMBOJSIMYECKUA UHTEPaKLMOHU3M,
deHOMeHanmsMm, OuanekTuyeckum M HEeOMapKCUCTCKUA MoaxoAdbl, a Takke CTPyK-
TYPHO-(PYHKUNOHANbHbLIN aHanus.

CyllecTByeT MHEHWE, BCTpeYatoLLeecs B NCUXONOrMm, negaroruke, KynbTyposioruu,
3THOrpadum 1 Apyron Hay4YHom nutepaType, YTO KOMMYyHUKaLmMs 1 eCcTb obLeHne, Kyga
BXOOAT £3blK, CTUIIb, CUMBOJSIbI, AMOLMOHASbHbIE NEPEXnBaHUs, cpeacTea obLueHus, C
NMOMOLLIbKO KOTOPbIX JOCTUraeTcs onpeaeneHHas uerb.

AKTMBHO pasBmBaroLLasics oTpacnb Counonormm — coumonornsa obweHms — B 60—
80-X IT. NpOLUNOro CToneTus aBnsanacb NOMCKOM TeOpeTUYEeCKnX paspaboTok, cpeam Ko-
TOpbIX cregyeT HasBaTb «TEOpU0 KOMMYyHMKauum» (B paspaboTke y4yacTBOBanu
B. A. MaHcypos, H. C. MaHcypos, E. A. HoxuH, . A. ®egsaknH n apyrue), «Teopuio UH-
dhopmaLmm» (M3BECTHYIO KaK «TEOpUst UHPOPMUPOBaHUS», O KoTopown nucanu B. C. [NoTT,
A. . Ypcyn), «Teoputo coumanbHOn WHpopmaumm» (0gHMM M3 aBTOPOB SABMSIETCA
B. . AdhaHacbeB), «TEOPUIO MaCCOBbIX KOMMYHMKaUUny (pa3paboTaHa KOMMEKTUBOM fe-
HUHrpagcknx munocoosB n coumonoros nog pykosogctsom b. M. ®dupcosa). bonbLion
BKNag B coumornoruio obuweHus BHecnu dunocodbl u coumonorn B. . AdaHacbkes,
B. A. pywwH, A. M. byesa, I'. T. >)Kypasnes, M. C. KaraH, B. C. Kopo6eiiHukos, B. M. Co-
KOBHUH, ncuxonorn A. M. Aranbues, E. I'. 3nobuHa, A. J1. KonomuHckun, A. A. J1eOHTbEB,
B. ®. Jlomos, b. [. MapbirvH n gpyrue.
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B nccnegosaHumn coumnanbHOM KOMMYHMKaLMK BbiAeNAOT 6a3oBble cocTaBnstowme,
XapaKkTePUCTUKN KOTOPbIX NO3BOSMSKOT BbIIBUTb MEXAHM3M KOMMYHUKaTMBHOIO B3aMMO-
AENCTBUS y4aCTHUKOB AaHHOro npouecca U MexaHn3m BO3OeNCTBUSA Ha UX CoLManbHyo
OLIeHKY nepegaBaeMon 1 nony4yaemMon nHopmauuu:

1) coumanbHble CTPYKTYypbl 06LLECTBa B paMKax KOMMYHUKaTUBHOMO HanpaBneHus;

2) KOMMYHWKaTUBHbIE CUCTEMbBI, CMOCOBCTBYIOLINE Pa3BUTUIO BUAOB COLMAIIbHOM
KOMMYHMKaLMWK;

3) cnocobbl KOMMYHMKaLMN, Kyaa BXOOAT pasfiMyHble YPOBHU, KaHanbl nepegaym
N BOCMPUATMA MHCpOPMaLUK, CpeacTBa KOMMYHUKaLNN.

OcHoBHas 3agaya Coumonornm npu N3y4eHnm KOMMyHuKaLumm — uccregoBaHue co-
UmanbHbIX (bakToOpoB, BNUSAIOLINX HA NOBEAEHWE Noaen, Ha MEXITMYHOCTHOE B3aMMOOT-
HOLLEHMe, Ha obLecTBO, Ha hopMmMpoBaHNE OOLLLECTBEHHONO MHEHUS, HA OTHOLLEHME K
counarnbHbIM peanusiM U LeHHOCTSIM. B cBs3u ¢ Hannumem pasnuyHbix npobnem B npo-
Lecce KOMMYHMKaLMW B COLMONIOrMM peLLatoTCs NpakTUYeckMe 3agadn, CBs3aHHble C
npeoaoneHneM CoLMOKOMMYHUKATMBHbIX 6GapbepoB, ¢ pa3paboTkon CUCTEM KOMMYHUKa-
UMM B TEXHOSIOrMYECKOM MiaHe, C paclUMPEeHMEM U COBEPLLEHCTBOBAHMEM (PYHKLMO-
HanbHbIX BO3MOXXHOCTEN KOMMYHUKALNN.

B neparorvke KOMMyHMKaUUKO paccMmaTpuBalOT 4Yepel negarorndyeckoe obuieHue
Mexay negarorom u yqawmmcs. Negarorvka pellaeT, HACKONTbKO BO3MOXHO yrnpaBneHme
obLeHnemM BOCNUTAHHUKOB, Crieays NofoXUTENbHOMY BO3AENCTBUIO HA NIMYHOCTbL, KOpP-
PEKTMPYsI oTpuuaTesnibHble MOMEHThI 1 n3berast nx. 3HaunT, negarornyecknii Noaxon He
MOXeT pewwunTb npobnemy npeemMcTBeHHOCTU. KOMMyHMKaTMBHast (PyHKUMS 3a4acTyto
orpaHu4yeHa pamkamum OAHOCTOPOHHEro BAMsiHMA (Negarorn — yvawmecsi), BPEMEHHOro
xapakTepa (B npouecce y4ebHOro 3aHaTums).

OpHako MOHATUS «OOLLEHME» U «KOMMYHUKaUUS» pas3nnyatoTcs B 3aBUCUMOCTM OT
YPOBHEN TEOPETMYECKOIro aHanmaa. NogobHble pasnuums nmeloT Bonblloe 3HaYeHne ans
coumornorn. KommyHukaumst SBNSIE€TCSt OCHOBHbLIM MOHATUEM 151 COLMOSIOroB, U3y4atoLLmx
AaHHbIA acnekT coumanbHOM xu3Hn. CyTb ero B LieneHanpasieHHOM 0OBLEeHNW, OCYLLIeCTB-
NSIEMOM B KOHKPETHbIX CUTyaUMsiX B COOTBETCTBUM C HOPMaMK U NpaBunamm pevyeBon aes-
TenbHoCcTU. OBLEeHMe — 3TO (hakT, NOATBEPXKAALLMIA coLmaribHO 0BYCrOBEHHbIM NpoLecc
obMeHa MbICNsAMU, NOESAMU, HACTPOEHUAMN N YYBCTBAMW MeXAOY NOAbMU B PasfmyHbIX
chepax ux AesTenbHOCTH, OCYLLIECTBIEHHbIV rMaBHbIM 06pa3oM Npu NOMOLLM BepBanbHbIX
CpPencTB KOMMYHUKaUMM. KOMMyHUKaumsi — NpoLeCcc coupnanbHOro B3aMMOAENCTBUSA MeXAY
NOAbMK, B KOTOPOM NMPOUCXOANT MHAPOPMALMOHHbIN OBMEH B YCIOBUSAX MEXITUYHOCTHOTO U
MacCOBOro O6LLEHMS, BO3HMKAIOT OTHOLLEHUS, MPONUCXOANT B3aUMHbIA MOUCK 3HAYEHUI, TO
€CTb POPMMPYIOTCS coumarnbHble KOHTaKTbl. KrnoyeBbiM NOHATMEM B KOMMYHUKALMK SBNSI-
eTCa MHpopMaums, KOTopast MOXKET MOBNUATbL HA YY4ACTHUKOB KOMMYHMKALMK, KOTopasi Nno-
HATHA NWLWb NPU €4MHOM S3bIKOBOW CUCTEME U OOLLEN CUCTEME 3HAYEHMI ONS BCEX YNIEHOB
KOMMYHMKaUMK. Pasznmnunst «obLLEHUSA» N «KOMMYHUKaLMM» — B 0ObeMe X COAepXKaHus, B
npu3Hakax cammx NoHATMI. MoaTomy Ans coumonoroB Heo6xoaMMo pasnuyaTb KKOMMYHU-
Kaumo» N «obLleHne» B coumanbHOM B3aMModencTemmn. B coumonormm koMMyHnkaums pac-
CMaTpMBaETCs Kak NPoLEeCC B3anMoaenCTBUS NoAen, B KOTOPOM hOpMUPYETCS YernoBeYe-
cKas NTMYHOCTb, NPOUCXOANT coumannsaums MHaMeuaa u passuTmne ero crnocodbHocten. Kom-
MyHUKaunsa 6asnpyeTcs Ha QyXOBHbIX NOTPEOHOCTAX YeroBeka, OHa SIBNSETCA MCTOYHUKOM
nogaepkaHms 1 UCNonNb30BaHWS CoUManbHON NaMsaT, akKyMynMpyHOLEN KynbTyPHbIA 1 UC-
TOPWYECKMI OMbIT CoLMarnbHbIX CyObeKToB.

B nocnegHee Bpems ©ONbLUOE BHMMAHME KOMMYHMKaUMK yOEnsalT COLMONOori
H. Ilyman n KO. Xabepmac.
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B koHTekcTe pa3paboTkn KOMMYHUKaTUBHOW TEOPUM coLmanm3aumm repMaHCKUn co-
uunonor H. JlymaH paspaboTan koHuenumio obpasoBaHmsi U BOCIUTaHUA. ABTOP yKa3blBaeT,
YTO BOCMUTaHUE — 3TO AeATEeNbHOCTb, CNeLmanm3npyroLwasca Ha U3SMEeHEeHNN NIMYHOCTH Ye-
pes3 KOMMyHVKaumo. BocnvtaHue JOMOMHAET 1 KOpPeKTUpYeT pesynbTaTbl coumnanvsaumm.

CornacHo nogxoay H. JlymaHa, BocnuTtaTtenbHasi cuctema BbINOSHAET pag (PyHK-
UUIA: MHTEPaKTUBHYIO, OPraHN3auMOHHYI0 U KOMMYHUKaTUBHYO/0bLeCTBEHHY0. C TOYKM
3peHunsa coumonorun H. JlymaH paccmatpmBaeT BOCNUTaHUE Kak LerieHarnpaBreHHyH Co-
uuanumsaumio, oCyLLecTBNAeMYyo NOCPeACTBOM KOMMYHMKaLumm [13].

CornacHo npoekTty K.-O. Aneng, cogepxallemy nonbITKA BONSIOTUTb 3TUYECKME MO-
Aenu B acrnekTe KOMMYHUKaTUBHOW Teopun, ApyrMMn crnoBaMn, y4eHne O HpaBCTBEHHO-
CTW, NpeacTaBnalTCs NpobrnemMbl KOMMYHWKaUMM M AUCKypca. VIMEHHO «dTuka Auc-
Kypca» K.-O. Anensa n kommyHukaTtuBHas Teopus gaencteus KO. Xabepmaca opueHTMpyoT
npeacraBuTenen pasHbiX MOKOMEHWI HE Ha CCOPbI, Pa3obLLEHHOCTb 1 Aerpagauuio, a Ha
€[MHCTBO, OTBETCTBEHHOCTb, Corflacue, NnoHMMaHue, Ha COnMAapHOCTb U KOMMYHMKa-
Um0, 3Ha4nT, Lenbio TeEOPUM KOMMYHUKaUUKN ABNAETCS AOCTUXEHNE B3aUMONOHUMaHUS.
Couuornor ykasblBaeT, YTO corflacMe 1 conuaapHoOCTb MeXay y4acTHMKaMU KOMMYHUKa-
TMBHOMW MHTEPAKUUN BO3MOXHbI NP KOOPANUHUPOBAHUM MaHOB CBOUX AEWCTBUM U MpuU
Hanu4Mm opMbl, C MOMOLLBID KOTOPOW OOCTUraeTcs corracue mexay KOMMYHUKaTo-
pamn. PaumoHanbHOM KOMMYHUKaUMA aBnsieTcs Torga, Korga guanor npegcrasnsaercs
paBHONPaBHOW NpoLeaypor aprymeHTauum [14].

Takum obpasom, C COLMONOrMYECKON TOYKN 3peHUss NPobremMbl MeXNOKONIEHHOro
B3aMMOOENCTBUA paspeLLmMbl C MOMOLLBbIO MEXMNOKONEHHOW KOMMYHUKaUUKN, AOCTUXe-
HUSA B3anMONoHMMaHus. Bce aTo MoXeT adpdhekTUBHO NOBNUATL HA BOCMUTAHWE MOJIO-
AEXN 1 coumanmsaumio Kak ctapLlero, Tak 1 Monogoro nokorieHun. Torga gocturaeTcs
CONUAAPHOCTb MeXAy MOKONEHNAMMU.

YckopeHue Temna pa3sutusa obLecTtsa u ero UsMeHeHUs CnocoBCTBYHOT CTAHOBMEHNIO
HOBOM OTpacsiM B COLMOSIONMYECKON HayKM — COLMONONMN NokoneHnn. B pamkax gaHHoro
HanpaBneHnsi KOMMYHUKaLMA paccMaTpuBaeTCa Yyepes NOKOSIEHYECKUM NoaX0M4, KOTOPbIN
npegnonaraeT aHanu3 COoCyLLIEeCTBOBAHUSA TPEX XXU3HEHHbIX N3MEPEHMI B COLIMANTbHON CU-
TyaumK: NOKONEHNs1 MOSoAbIX, MOKONEHWs 3perbiX JI0AEN 1 NOKONeHns cTapukoB. Hannune
TPEeX pas3nNnyHbIX BPEMEH NoKa3blBaeT ABMKEHWE Brepea, pa3BuTe YerioBe4ECKOM XNU3HN.

B coumonornn nokoneHnm oCHOBHbLIM NpeaMEeTOM aHanuaa aBnaeTcs KOHMUKT no-
konenun. Couyuwonor K. MaHHrenm paccmaTtpuBan NOKOMEHUs, UX B3aMMOLENCTBUSA U
BHYTPUNOKONEHYECKNE KOMMYHUKATUBHbIE CBSA3U Yepe3 KOMMYHUKAUMOHHbLIA Noaxoa,
BbISIBMsIsi MOKONIEHHOE e4MHCTBO Co3HaHus [15].

Ocobyto OCTPOTY KOH(SIMKT MOKONEeHun ctan npuobpeTtaTb BO BTOPOW MOSIOBMHE
XX B., YTO HaLLMO OTpaXeHne B 3anagHoun ncmxonorim n counonoruu. K. JlopeHu yTeep-
XOan, Yto co3faHHble TPYAHOCTU U NPEnATCTBUS Ha NyTU MONOAEXN (re4OHU3M, HeTep-
NennBOCTb, NEHOCTb, AYXOBHOE OCKyAEHME), poXaatoLmne HEHaBUCTb K CTapLuemy rnoko-
NEHNIO, UCKNIYaKT BCAKYI0O KOMMYHUKALUMIO MEXAY NOKONEHNAMU, a 3HAYNUT, HapyLuatoT
npeeMCcTBEHHOCTb NnokorieHun [16].

B pabote M. Mg «KynbTypa n ee npegHasHayeHne» ONUCLIBAETCS «paspbiB MexXay
MOKOSIEHNAMMY, KOTOPbIV ONPeAenuIl Tak HasbiBaeMyto npedurypatmBHyto KynbTypy. CyTb
AAHHOW TEOpUM B TOM, YTO, BOCMPUHUMAS ObICTPLIN TEMM XU3HW, U CTapLuee, U Mosiogoe
MOKOJSIEHWNSA MO-Pa3HOMY OTHOCATCH K coumarnbHbIM n3MeHeHuaM. PoguTtenu, npusHas CBOKO
HEKOMMETEHTHOCTb, y4aTcs y AeTen, npucnocabnmeascb K HoBoBBeaeHusM. Npedurypa-
TUBHAas KyrbTypa yKasblBaeT Ha TO, YTO COLMarbHbIM OMbIT, HAKOMIEHHBIM CTapLUMM MOKO-
fieHneM, yTpadmBaeT CBOK HEOHXOOUMOCTb, a OnbiTa COBPEMEHHOW MOJTOAEXM HUKOrAa He

~6~


http://e-koncept.ru/2013/

T Fopbauesa H. Bb. CyLHOCTb U coaepikaHne KOMMYHU-
= KaLMM KaK COLMOKYNbTYpHOrO ABneHus // KoHuenT. —
) 2014. — Ne 07 (ntonb). — ART 14180. - 0,8 n. 1. — URL:
- http://e-koncept.ru/2014/14180.ntm. — Toc. per.

3n Ne ®C 77-49965. — ISSN 2304-120X.

HAYUHO-MeMOOUUSCKULL SACKIMPOHHBLIL KYPHAL
ART 14180 YAK 316.77
Oyget y ctapwero nokonenuna [17]. To, 4to nccnegosana Mug B npoLusiom CToneTun, Mol
Habnogaem 1 cerogHsi: NPeeMCTBEHHOCTb NMOKOMEHUI TEPSIET CBOM CMbICH, paspbiB Mexay
nokosnieHnsMn ysenuumeaetcd. OQHako Mbl cH4MTaeM, YTO nogpacraroliee NnokorneHue He
MOXET CyLLeCcTBOBaTb 6e3 06LLEHNSA CO CTapLLUMMK. Y MOSoAbIX N0AEN COXpaHUTCsA NoTpeb-
HOCTb B MEXMOKONIEHHOW CONMAAPHOCTU, B AYXOBHbIX CBA3SIX, 0OYCNOBNEHHbIX MEXMOKO-
NEHHON KOMMYHUKaLMeN, nepefatoLemn LLeHHOCTb OnbiTa CTapLUmX.

Ha cerogHsiwHuin aeHb no npobrneme B3anMOOTHOLLEHMI NOKOMEHN NpeobnaaatoT Age
TOYKW 3peHns. OaHM aBTOPbI CYUTAKOT, YTO MEXKMOKOSEHHbIV Pa3pbiB NepepacrtaeT B rnobanb-
Hyto npobnemy (M. Mua, C.H. MapkuHcoHr) [18]. Opyrve nogvyepknBatoT MasiTHAKOBbLIN Xapak-
TEeP MEXMNOKOSIEHHbIX B3aMMOOTHOLLEHMIN. C UX TOYKWN 3peEHUS, Nepnoabl KOHPNMKTOB Yepeny-
toTCs ¢ nepuogamum npeemcrteeHHocTu (X. Optera-u-laccer, J1. ®ovep) [19].

N3yyast OTHOLIEHNA MeXOy MOKONEHUAMM, COLMONOrM BUAENN B HUX crieayolime
npobnembl: KOHMNUKTbI, pasnU4HoOro poaa OGapbepbl, BOCNUTaHME, COLManuM3auums.
Hanpumep, B patote J1. donepa «KOHPNUKT NOKONEHUN: XapakTep 1 3Ha4YeHe CTyAEH-
YeCKMX OBWXKEHU» HapogHuyeckoe asmxeHue B Poccumn B 70-e rr. XIX B. paccmaTpuBa-
NOCb KaK ABWXEHME OAHOro NMOKOMEHNS, KOTOPOE NPOTEeCTOBano NpoTmB obuiecTea, Co-
3[4aHHOro ctapwmnm nokoneHmem [20]. OgHako yvyeHble CHMTaloT, YTO KOMMYHUKaLUKUS Cno-
cobCTBYET paspeLLEeHNo MEXMNOKONEHHbIX Npobnem.

B coseTckon coumonornn npobremam MeXnokoreHHON KOMMYHUKaLUUKN npakTuye-
CKM He yaensnocb BHMMaHus. C TOYKM 3peHuns passumBatowierocs B nepmog ¢ 1960-x no
1980-e rr. coumnonorM4eckoro noaxoaa K pacCMOTPEHMUIO MOKONIEHMA OHU paccMaTpuBa-
IOTCS Kak coumanbHast 00LWHOCTb Nogen, ANg KOTOPbIX XapakTepHbl onpeaeneHHble BO3-
pacTHble paMKu, CXOXMe YCMOBUS counanmsaunmn n XnsHegesaTensHOCTH, NoTpebHOoCTH
N LEHHOCTHbIE YCTaHOBKM.

OpHako B COBETCKOW COLMONOMMU KOHMINKT MOKONEHUN He ABNAEeTCA NpeaMeToM
aHanusa, Tak Kak cyMTanocb, YTo B COLManmncTMyeckom obuiectase, B oTin4yme ot Bypxy-
a3HOro, BO3MOXHbl TONbKO BHYTPUMOKOSIEHHbIE N MEXMOKONEHHbIE pa3nnyus.

TeM He MeHee B MOCTCOBETCKOE BpeMA coumnorioramm-coBpeMmeHHukamm B. U, Yy-
nposbim [21], . . ®eoktuctoBbiM [22], T. A. Tpocmmoson [23], B. T. Jincosckmm [24]
N3yyarncsa MeXnoKOMEHHbI KOHQIUKT, NPUYnNHaAMM KOTOPOro BblAENSANMCb HecTabunb-
HOCTb POCCUICKOro obLiectsa M gesopraHu3daumsi obpasoBaTesibHON CUCTEMBI, HEOO-
CTaTKn CEMENHOro BOCNUTAHNA, 6eCKOHTpOSIbHOe ydyacTue CMW B paspbliBe NOKONEHUN.
. M. UnbnHckun [25] Bbiaensan pe3koe NnageHne He TONbKO PoAUTENbCKOro aBTopmuteTa
B CEMbe, HO NpenogaBaTesibCKoro — B y4eOHbIX yYpexgeHusx.

B coumonormm aHann3 nokoneH4YeCckon KOMMYHUKaLMM HEAOCTATOYHO n3dyyeH. OTe-
YeCTBEHHbIE aBTOPbI yOEeNAT BHAMaHME B NEPBYIO odepenb aHanuay npobnem obuie-
HUSA C NO3MUMNIA NegarorMkn U ncuxonornm [26].

H. B. LlaxmaToBa paccmaTpuBaeT KOMMYHUKaLMIO KaK «OCHOBY CTPYKTYpbI Fpynnbl,
nokasaTtesib MOKONeH4YeCcKon 6:IM30CTH, NPosIBNEHME caMonaeHTUduKaumMm MHANBNOO0BY .
KoMMyHVKaumna B MEXNOKOSEHHbIX B3aUMOAENCTBUSAX, 3adaHHas onpeaeneHHon npo-
6nemon, 3aBUCUT OT ponu, cTaTyca, Bo3pacTa YreHOB CeEMbU N NPOCTPAHCTBEHHO-BpeE-
MEHHbIX XapaKTepPUCTUK, AEATENbHOCTU U UHOMBUAYAIbHBLIX Pa3fUynin, COLMOKYNbTYP-
HbIX PaKTOPOB, YTO, COOTBETCTBEHHO, BNUSET Ha 9(P(PEKTUBHOCTb KOMMYHMKaLMN: B3aun-
MOMOHMMaHMe, CaMOBbIpaXXeHne, camongeHTudmkaumo, camopeanmsauuio [27].

CoBpemeHHbIe counonoru ykasbieatoT, 4To ¢ 2001 no 2004 r. Bo3pocna [ons poc-
cusiH (€ 22% 0o 42%), cunTaroLmx, YTO MeXxay MOSIOAEXbI0 U CTapLLUMM NOKOSIEHUEM He
6b1N10 U HE MOXET OblTb MOHMMAaHWS M3-3a Pa3HOro XXM3HEHHOTO onbiTa [28].
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OpHako nccnepgosadve ®OM B 2014 r. nokasano, YTO AOYKM Yallle BCero npucny-
LUMBAKOTCH K COBETAM COBPEMEHHbIX MaM B 006nacTn BeeHUs OOMalLHero Xo3sncrea
(68%), 4TO roBoput 0 BOCTPEOGOBAHHOCTM W MOME3HOCTU ONbITa CTapLKnX, Cloda Xe
MOXXHO OTHECTM BOMPOCblI 0OCYXXAEeHMS OTHOLeHU B cembe (21%), BHellHero BuAaa,
mMoabl (16%), nokynok (13%), TexHuku (11%). HenoHMmaHue n pacxoxgeHne BO MHEHUSAX
¢ mamamun ykaszann 10% poyepen, a KOHNUKTbI BO3HUKAKOT Ha BGbiToBOon noyvse (12%
mam, 10% podepen), n3-3a pasHorsiacum no Bonpocam NUYHOW XN3HWN (7% mam n 7%
poyepent) n socnutanna geten (5% mam n 8% poudepen) [29]. Takum obpasom, MOXHO
OTMETUTb, YTO COBPEMEHHbIE B3aUMOOTHOLUEHNSI MEXAY NMOKONEHUSIMU COXPaHSIOT TEH-
AEHLNN MEXMOKONEeHHOro KOH(MKTa 1 nepegadn onbita cTapLlumx, YeMy cnocobcteyeT
MEXMOKONIEHHasA KOMMYHUKaLNA.

Ocobbin BKNag B M3ydeHMe npobnem B3aMMOLENCTBUS MeEXAy poauTensmMum u
AeTbMN BHEC M3BECTHbLIN poccuiickmui uccnegosatens M. C. KoH. B ero pabortax conep-
XWUTCS aHanu3 coumnanbHbIX TEHAEHLUMIA, Oonpeaensiowmx B3aMMOOTHOLLEHUS MeXay MOKO-
NEeHNAMMK, Lenu, CpeacTBa n MHCTUTYThbI coumnanmnsaumm nogpoctkoB. Obpallasch K Mex-
nokoneHHon Tematuke, M. C. KoH npMBoguT Nnpymep BHYTPUCEMENHON KOMMYHUKaummn: «B
OOHUX Cry4asiX KOMMYHUKaUMA HanpasneHa NpenmyLecTBEHHO WU UCKIMIOYUTENBHO OT
poautenen Kk pebeHky, B Apyrux — ot pebeHka k pogutenam» [30]. HeobxogumMo NOMHUTb,
4yTO cnocob pelLeHns Bonmpoca 3aBUCUT OT psiaa akTOPOB, BIAMSIOLUMX HA MOSIOXEHWNe
KOMMYHUKaTOPOB ((pMHaHCbI, OTBETCTBEHHOCTb, KOMMNETEHTHOCTb N ApYyrue).

B Hawen paboTe npeacraBneHo onpeneneHne: KOMMyHUKaLUMa B pamMmKax MEXNOKO-
NEHHbIX B3aMMOAENCTBUN — 3TO ABYCTOPOHHMI NpoLuecc nepenayn nHdopmMmauum: ¢ ogHom
CTOPOHbI, OT CTapLUero NoKoneH1s — B oopme coLManbHOro onbita, Tpaguuun, HaBbIKOB,
obpasLoB noBeaeHUs, HOPM, POSieln U YCTaHOBOK, KOTOPbIE BAMSIIOT Ha couManu3aumio,
caMopasBuUTME, CaMOYTBEPXKAEHME MOSOAEXKN; U C OPYrON CTOPOHbI, OT MOSI0A0rO NMOKO-
neHnst — B popme coumarnbHbIX MHHOBaLMn, (dOPMUPOBaHUSA HOBbIX porien n obpasuos
noBefeHus], KOTOpble BIMSAIOT HA aganTaumio K MOCTOSHHO MEHSIOLLMMCS YCITOBUSM.

PaccmaTprBasi KOMMyHUKALMIO B MEXMOKONEHHOM acrnekte, Heob6xoaumMo y4nTbi-
BaTb, YTO COLMOKYNbTYPHAA cpefa MeXMOKONIEHHbIX OTHOLEHWI U1 ANCTaHUUpyeT no-
KONEeHus, Unn cokpallaeT QUCTaHumMo Mexay nokoneHusamu. Bo BToporn nonosuHe XX B.
obocTpunack npobnema eanHCTBa KynbTyp. PaHblue BCe NOKONEHUS Nenv O4HU U Te Xe
NMecHW, crnyLwanu ogHy 1 Ty Xe My3bliKy, TaHLeBann ogHu 1 Te xe TaHubl. B Hawe Bpems
Habn4alTCa CyWeCTBEHHbIE Pasnnuns B LIEHHOCTHbIX OPWEHTALUSAX MOKONEeHUN, B
MoAe, B cnocobax KOMMyHMKaLMK, B 06pase XusHu. 3To 3aTpyaHSAET U OCMOXHSET 06-
LeHne aByx nokoneHun. Habniogaetca He TOMbKO KOHMMUKT MNOKONEHU, HO BCE Yalle
rOBOPSIT O pa3pbIiBE NOKONEHWIA.

C coumnonorMyeckom TOYKM 3pEeHNs KOMMYHUKaumMa nveet Bonbluoe 3HaveHue B
YHKLUMOHNPOBAHMM MOKONEHYECKOrO MHCTUTYTa. BecbMa akTyanbHbiM € KoHua XX B. B
Poccun siBnsieTcs BONpoc NOKONIEHYECKOW NMPEEeMCTBEHHOCTM U MEXIMOKONIEHHON KOMMY-
HUKaumn. TpygHOCTM MEXMNOKOSEHHbIX B3aMMOOTHOLLEHNI CONPSXKEHbl C UBMEHEHUSIMU
B MOSIMTUYECKON, SIKOHOMUYECKOWN, cCoumanbHON CTPYKTYpax, YTO NPUBESIO K CMEHE Tpa-
AVNLNOHHBIX «COBETCKUX» U «MOCTCOBETCKMX» LIEHHOCTEWN; K 6e3pasnnymio Monoaexm K
B3rnsgam n yoexageHusm «oTuoBY; K MHOroobpasnto 06pasoB 1 CTUMEN XKNU3HU, KOTOPbIE
BbI3bIBAOT B3aMMHYIO arpeccuio U HENOHNUMaHNe y ABYX NOKONEHWMNA.

B aton cutyauum Bce 6onee o4eBMAOHOW CTAaHOBUTCA HEOOXOAMMOCTb Hanaxuea-
HUSA NPOAYKTUBHOM MEXMNOKONEHYECKON KOMMYHUKALNKN, KOTOpas BbINOMHAET psg QyHK-
umn. 3. [Jlopkrerm cumtan, 4To nobon YenoBeK OOIMKEH BblpaXaTb OnpeaeneHHoe co-
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UnanbHoe CyLecCTBO, a LeSibio BOCMUTaHNSA SBMSeTCA ero oopMmpoBaHmE B KaXX0M WH-
ANBUAYYMe, TO eCTb LieneHanpaseHHas coumornorusanma Mmonogoro nokonexus [31]. B
obweHnn ¢ poantenammn OeTn yCBavMBalT OCHOBHblE HOPMbl M MpaBuna NoBegeHus,
yyaTcsa npaBunbHO BeCcTn cebsa B obuiecTtse. [10aToOMy BbINONHEHME HOpMamueHoU OyHK-
LUK, Unn OyHKUUKN coyuaribHo20 KOHMPOsis 0BLWeHUs B ceMbe, UMEET UCKITIUYUTENBHO
BakHoe 3HayeHune [32]. NoTpebHOCTb B 06LEeHNN BbipaxaeTca B NOTpebHOCTN amoyuo-
HarnbHo20 koHTakTa. OHa dhopmupyeTcs B npoLecce obLieHna geten n pogutenen. Yao-
BNeTBOpPEHMe 3TOM NOTPEeBHOCTM B ceMbe cOo3faeT Nnpeanochbliiku pas3BuTUs B pebeHke
KOMMYHMKabenbHOCTN, OT3bIBYMBOCTU, NOTPEOHOCTM B KOHTAKTE C ntoabmun. BHyTpuce-
MelrHoe obuleHne nveeT 6onbLIon socriumameribHbIt 30dEKT: 0OMEH MbICIISIMK, MPO-
SIBNEHNe 4yBCTB M AMOLIMA, [OBEPUE M YBaXXEHME, BHUMaHNE 1 3a60Ta, OTBETCTBEHHOCTb
n opyx6a, obLHOCTL MHTEPECOB N CEMENHbIe Tpaauuum [33].

MomMnmo 3TOro ceMenHasi KOMMyHUKaLusa cnocobCTBYET pa3BUTUIO NATPUOTUYECKNX
YyBCTB He TOSbKO K pOAMHE, HO U POAHOMY Kpato, CBOEN ceMbe. 3HaUYNT, MEXMNOKOEeHHas
KOMMYHMKaLMA cnocoBCTBYET nampuomu4eckoMy BOCNNTAHUIO.

MpeacTaBneHne O XM3HU cTapLlero NOKONeHUs, NpeaKkoB cpean MONOLEXM NPOosiB-
NSeT B HUX MHTEPEC K MPOLLIIOMY, UCTOPUYECKOMY Pa3BUTUIO ceMbU. MHbopmamueHasi
YHKUMA CNOCOBCTBYET COXPaHEHUIO MaMsATM O HaLMOHAaNbHOM, CEMENHOM MPOLLIOM,
Tpaguumsix, KynbType n boite.

B npouecce koMMyHUKauUuMmn OT poanTenen K Aetsam nepegatotca obpasubl, HOPMb!,
npasuna u KynbTypa nosegeHus. Takum obpa3omM, KOMMYHUKaUUS BbINOMHAET OYHKLMIO
HpascmeeHHO20 BOCNUTaHWS.

lModdepxxusarowjas PyHKUNS TOBOPUT O PONN PoaUTENEN B >KU3HU NOAPOCTKOB M
HaobopoT. KOMMyHUKaLMs CyXaeT OUCTaHUMI0 MexXay NOKOSeHNsIMn, conmxaeT ux no mH-
Tepecawm, 3aboTe apyr o gpyre. BaaumoBbIpyyka 1 B3anmMmonoaaepka 0CobeHHO BaXKHbI B
peLLeHNN TPYOHbIX XU3HEHHbIX cuTyauun. CerogHs B TPYAHbIX COLMarnbHbIX U SKOHOMUYe-
CKMX YCMOBUAX 3a4acTy0 poauTeNn HyaatTCa B MOMOLLM U NOAAEPXKKE CBUX OETEN.

KoMMyHUMKaumnsa BbINOMHAET OYHKUWUIO rpogheccuoHaribHoU opueHmauuu. Y4nTbl-
Basi YCrNoBus HECTabUNbLHOCTK B HaLLEn CTpaHe, nogpacratoliee NoKoneHme npaktuye-
CKM HE OpueHTUpyeTCs B pblHKe Tpyaa. [oaTtomy poamntenu B npouecce obLieHus crno-
cobceTByOT BbIOOpY OyayLien npodeccun.

OaHa 13 OCHOBHbIX PYHKLMIA MEXMNOKONEHHOM KOMMYHUKauun — popmmpoBaHme
UeHHoCcmHbIx opueHmayul. OCOB6eHHO 3TO akTyanbHO B COBPEMEHHbIX YCIOBUAX OTHYX-
AEHHOCTU N OUCTaHUUPOBaHUSA MeXAY NOKONEeHUSIMN.

NcTopunyecknin nNpoLecc MEXNOKOSEHHbIX B3aMMOAEWUCTBUM B TpaHCKHOOPMUPYIO-
Lemca obuiecTBe 00yCrnoBreH U3MEHEHUAMU (PYHKLMIA MEXMOKONIEHHON KOMMYHUKaLN:
CerofHs N poavTenu, U NOAPOCTKM HYXXAAKTCA B KOMMYHUKaLUUmn Apyr ¢ gpyrom. B coseT-
CKO€ BpeMSA KOMMYHUKaUMS MeXAy NMOKONEeHUSAMU nMmena ogHOCTOPOHHIOK HanpasreH-
HOCTb: OT poautenen k getam. OCHOBHOWM acnekT — coumanv3aumsi MOrIOA0ro NOKONeHNs
B YCOBUSX MAEONOrMM COBETCKOrO Hapoda: npuBMBanuCb NatpuoTU3M, YBaXKeHUe K
CTapLwnM, KynbTypHbIE N OYXOBHbIE LEHHOCTU, 0OPa30BaHHOCTb U CTPEMIIEHNE K JOCTU-
YXEHUI0 KOMMYHU3Ma Npu paBeHCcTBe Bcero Hapoaa. CoBpeMeHHasa MeXnoKofieHHasi KoM-
MyHMKaLMSA MCMbITbIBAET HapacTawllee BAMsSHUE KapAuHanbHbIX npeobpasoBaHui Co-
UManbHbIX CTPYKTYP. QTO HAXOOUT BbipaXXeHne B U3MEHEHUN NpeacTaBfieHni O coLmarnb-
HbIX ponsix, HopMmax n obpasuax nosegeHms n TpebyeT CoUMONOrM4ecKoro aHanmsa gaH-
HbIX Npeobpa3oBaHuii.
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