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CoumanbHO-NCUXOSIOrMYecKmne acnekTbl UICNOJIb30BaHUSA arpeccuum B pekname

AHHOMauyus. B cmambe paccmampugaemcsi peHOMEH azpeccuu 8 peKriaMHol KOMMYHU-
Kayuu. C mouKu 3peHusi omoersibHbIX MCcUxXosio2u4yeckux nodxodoe daemcsi 06bsICHEHUEe
cursne s8o30elicmeusi agpeccusHoOU peKriambl.

Knroyeenle cnoea: azpeccusi, acpeccusHasi peknama, pekrnamHoe 8o3delicmeue, ompu-
uamersibHble aMouuu, achghekm HezasepuweHHo20 delicmeusi.

Pa3den: (02) komrneKcHoe u3ydeHue Yerioeeka, rncuxosioaus; coyuarnbHble npobrnemsi Mme-
OUUUHbI U 3KOJI02UU Yerloeeka.

Peknama B nocnegHvue gecatuneTus crana noCTOSAHHbIM CNYTHUKOM HalUen XXU3HW.
Mbl BUAMM ee No TeneBn3opy, Ha peknaMHbIX LWUTax, CAbILWMM NO pagno, YnTaem B raszetax
n xxypHanax. CerogHsi peknama o4eHb U3MEHYMBA, OHA CTAHOBUTCS SpYe, SKCNPECCUBHEN,
9MOLMOHANbHEN, YTO AOCTUrAeTCs LMPOKUM CMEKTPOM UCNOSb3yeMbIX peKNamMon CPeacTB.
Ecnn paHblue peknaMmmcTbl OrpaHnYnBanIncb UCMNofb30BaHUEM «CYXMX» CMOKOWMHbIX 0bpa-
30B MM KOHKPETHbIMW TekcTamu Gonbluinx o6bemMoB, TO cenyac BCce COCTaBnsawoLne pe-
Knambl aKTUBHO HaMOJSTHAKTCA 3MOLUMOHArNbHbIM COAEPXXAHMEM: KpacKn CTaHOBATCS sipye,
TEeKCT pa3baBnseTcsa 4BYCMbICIIEHHbIMU crioBaMn u dpaszamm, obpasbl npuobpeTtatoT nnbo
pa3MbITbl€ KOHTYPbI, Npeanonaras MHOroBapuaHTHY MHTepnpeTaumto, Mnbo npuobpeTatoT
Ype3MepHO HacblLLEeHHOe spYalillee cogepxaHme. Bce aTo NpnBOANT K aKTUBHOW 3KCMnya-
Taunm peknaMmmctTamm arpeccum, NCNosib30BaHMIO arpeCCUBHbIX PEKNAaMHbIX CTUMYJIOB.

CerogHs arpeccusi — npuem, Hambonee 4acto BCTPEYaeMbIA B PEKITAMHON MpaKTuKe, 1
€ro UCnosb3oBaHne NMeET Nog cobom HEKOTOPbIE OOBEKTUBHBIE OCHOBAHUS, HECMOTPSI Ha TO,
yTO BonbLlasa YacTb ayanTOpPUKM BKIIAObIBAET B TEPMUH «arpeccusi» UCKMOUYUTENBHO OTpULa-
TenbHoe cogepaHme. OQHMM U3 OCHOBHbIX CMOPHBLIX BONPOCOB B OnpeaeneHnn arpeccunm sie-
nsieTca bonbloe pa3Hoobpasve dopM ee nposiBneHus. Arpeccust MOXET MposiBMSATLCA B
dopmMe HeraTuBHbLIX SMOLIMI, MbICNEeN (YCTAaHOBOK) 1 onpedeneHHbIX JeNCTBUA (arpeccnBHoe
nosefeHune). CumtaeTtcs, YTO OAHMM M3 NEPBLIX PACKpPbIN cogepkaHne gaHHoro doeHomeHa 3.
®penia, nonarasBLUNA, YTO arpeccus — 3TO OAMH U3 MHCTUHKTOB (AECTPYKTMBHASA cuna), ABUXKY-
LUMX NnoBegeHnemM yenoseka [1]. B nocnegyrowee BpemMs 1 BNNoTb A0 HALWUX OHEWN HE Npekpa-
LanMcb NOMbITKM aTb MCYepnbiBatoLLlee onpenernieHMe arpeccum n noHATb ee cMbicn. He-
CMOTpPS Ha pa3Hoobpasmne, B GopMynMpPOBKax 1 Noaxodax K onpeaernieHnIo NOHATUS arpeccum
NPOCNEXNBAETCA MbICIb O NepPeNnsieTEHNN B €€ COAEPKaHMM Kak NO3UTUBHBIX, TaK U HeraTtue-
HbIX TEHOEHUUI, N BaXKHOCTW COLManbHON cpeapbl B NPOSIBIIEHNN arpeccuu.

O6paLlleHue kK arpeccumn B pekriame 06ycrnoBrieHO cCaMom CyTbio peKnaMmHON KOMMYHWN-
Kauuun. PeknamHas KOMMyHUKauus OTHOCUTCSA K 0cOBoMy BMAY coumanbHON MaccoBOM KOM-
MyHuKaummn. CounanbHOM, NOTOMY YTO HE MOXET CyLLLECTBOBaTb BHE paMOK YeIToBEYECKOro
obLweHna n npegnonaraet MHPOPMaLMOHHOE B3aUMOLEWCTBME COUManbHbIX CyObekToB
pasnuMyHoro ypoBHSA opraHmnsauumn. MaccoBou, NOCKONbKY peknama asndetcs oopmon 6es-
nMYHOoro obueHnsa n obmeHa nHgopmaumen. OCHOBOW peKkraMHOM KOMMYHUKALMK BbICTY-
naeTt coumanbHO 3HauYnmMmasa nHdopmauusi, coodliarouas 06 UCKYUTENbHbLIX CBOUCTBAX
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Heob6Xxo4MMOro AN YenoBeYeCcKon Xn3HeaeaTenbHOCTN obbekTa, 1 agpecoBaHHasn 6onb-
LOMY MaccuBy noden ¢ uenblo opMUpoBaHus, NoaaepXKaHusa 1 CTUMYNMPOBaHUS Y HUX
WMHTEepeca Ans akTnBM3aumm ux Boibopa unu nosegeHus [2, c. 52].

PeknamHyto KOMMyHUKaLMIO MOXHO OnNpeaennTb Kak ABYCTOPOHHWIA npoLecc nepe-
Aayn 1 MaccoBbli OOMeH NMHOpPMaLMEN C Lenbio BO3AENCTBMSA Ha obLecTBo. N ocHOBHOe
B 9TOM onpefeneHunn — Bo3gencTtsne. Peknama npusBaHa BO3OeNCTBOBATb, YNpaBfisaTb
ayautopuen. KommyHukaTop B xo4e BO3L4EWCTBMSA MbiTaeTca BblpaboTaTb Y peuunueHTta
KOHKPETHYHO MCUXOMOrMYecKyto YCTaHOBKY Ha COBepLUEHWe onpeaeneHHoro Aencteus. A
awnarnor, nogpaxaHuve, BHyLLeHVe, apryMeHTaums n apyrme npuemsl UCNoNb3yrTCA Kak UH-
CTPYMEHTbI BO3ENCTBUSA HA NonyyaTensa peknamMmHoro obpatleHus.

Kak cpeacTtBO BO3OeNCTBUS peknaMa nMeeT TPEXKOMMOHEHTHYO CTPYKTYpy. B ee oc-
HOBE BbIAENAT KOTHUTUBHbIN, 3MOLMOHATbHbIN 1 NOBEAEHYECKUIA KOMMOHEHTbLI. Hanbonb-
Lee BIMsiHMe Ha 3PPEKTUBHOCTb peKriaMbl U BO3MOXHOCTb ee BO3AEeNCTBUA Ha ayauTOputo
OKa3blBaeT AMOLMOHanbHbIN (adddEKTUBHBIN) KOMMOHEHT, NO3BONSAIOLNIN PEKNAMUCTY Cae-
natb pekramy JIM4HON U CyObEeKTUBHOM, YY4ECTb NCUXOSIorMyeckne ocobeHHoCTn noTpebu-
Tens. AQEEKTUBHBIN KOMMOHEHT PEKTAaMHOro BO34AENCTBUA NO3BOSISIET MOHATb Kak noTpe-
OuTenb OTHOCUTCA K NpeaMeTy PeKnamMHOro cCoobLLEeHNA: NO3UTUBHO, HENTPASIbHO UMW ero
OTHOLLEHME HOCUT HeraTMBHbIN XapakTtep. OMOoLMM BCerga SIMYHOCTHbI, CyOBbEKTUBHBI, UC-
nosibayemble B pekname, OHU nNpubnmxarT ee K COBCTBEHHLIM NepexmBaHUsM NoTpedu-
Tensa [3].

Arpeccus B pekriame - 3T0 OANH U3 CaMblX CUSNbHbBIX 3MOLMOHANbHO BO34ENCTBYHOLLMX
dakTopoB. B ocHoBe arpeccun nexaT aMounn, 1 UMEHHO OHW HEOBXOAMMbI MapPKETUHTY.
[o6aBnss aMOLUMOHaNbHY COCTaBMAOLLLY B KOMMYHUKaLMIO C noTpebutenem, peknamu-
CTbl co3gatoT 6onee nepcoHUULMpoBaHHbIE COOBLLEHMS, AKCMyaTUpyoLWne onpeaenex-
Hble HaCTPOEeHUs B CO3HaHUKU noTpebutens. Arpeccusa B pekrame - 3T0 OCHOBHOW nobyau-
TenbHbIA PaKTop AN COBEPLUEHUS YENOBEKOM KaKoro-nmbo AencTBus, Hanpumep: no-
KYMKuW, y4acTusi, nocelleHus, obpalleHns BHMMaHusa u T.n. Kak cambli CUNbHO OENCTBYIO-
WA Ha NCUXUKY YeroBeka (hakTop, arpeccus MoXeT NPUCYTCTBOBaTb B BU3yalibHOM psay
peknambl Kak siBHas, BHe3anHas, Aep3kas, Henpeackasyemas U T.4., @ MOXeT coaepXaTbCs
B pekriame 3aByaniMpoBaHO, Kak CKpblTasi, e4Ba npuenekarwas BHAMaHue, HO Npu 3TOM
Oypopaxaluasa notpebutens, npusogsawasn ero B 3amewartenscteo. OHa Npon3sBoguT LO-
KnpytoLiee BnevaTtrieHme Ha venoBeka, ocrnabnasa ero pednekcbl, 4e30pueHTMpys ero 3a-
LWNTHBIE MEXaHN3Mbl, NOAYMHSAET HaBsA3aHHOW Bone npounssoanTens. C 3TOM TOYKN 3peHUs
ON3KNMU K MOHATUIO arpeCCUBHON peKrambl CTOUT CYMTaTb ANaTaXHYH peknamy, HeaTu4-
HYIO peknamy, Takke UCMNomb3yoLme arpeccnBHbIe, YacTo Henpeackasyemble, CTUMYIIbI.

TepMuH «arpeccuBHasi pekriama» BBeeH OTHOCUTESIbHO HeAaBHO U, K COXaneHuto,
4YeTKO He onpegeneH. B nctodyHnkax oaHO3HAYHO (POPMYNMPYOTCA NULWb NOCHEeACTBUS,
BO3HMKatOLLMe y NoTpebuTtens, KOHTaKTUPYHOLWEro C arpecCUBHON peknamoun. ArpeccuBHas
peknama BbI3blBaeT LUOK: NPENOgHOCATCH CUEHbI, KOTOPble B OObIYHON XM3HW BbI3bIBAKOT
CTpax, HeNpUsa3Hb, CTECHEHNE. JTO peknamMa, UCNoNb3yLlas LWOoKoBbIe, noMatolme npu-
BblYHbIE CTEPEOTUNbI, 06pasbl 1 MAEN, C LEeNbio NPUBMEYEHNS BHUMaHWS LleNeBon ayanTo-
pun.

Mo opyrm UCTOYHMKaM, MOHATUE arpecCcMBHOMN pekaMbl UMeeT MeCTO, Korga OHa Bbl-
XOOUT OQHOBPEMEHHO MO HECKOSbKUM MeLUMHBbIM HanpaBneHusM U B ob6beme, KOTOpbIn
npesbIlaeT cTaHAApPTHbIE NOHATUSA pacnpoCTpaHeHns MHopMaLmm O BbilledLweM Ha pbl-
HOK NpoaykTe. B aToM cnyyae arpeccuBHOM criefQyeT HasbiBaTb HABA3YMBYIO peknamy, TO
eCTb pekrnamy, KoTopas CBOMMU pasmMepamu, 4YacTOTOM MoKasa U ApYrMMun nokasatenamu
OTBIieKaeT NoTpebuTens OT ero 3aHATUI HACTOMbKO, YTO TOT Ha4YMHaEeT pasgpaxartbca [4].
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BmecTe ¢ Tem 3a0eCb CTOUT OTMETUTb JOKa3aHHbIA NCUxonoraMmm gakT, YTo pasgpaxatowas
peknama nocne oguMHHagLUaTh pas npeabssrieHnsa noTpebutento cnocobHa nepentn B ero
OTHOLLIEHMM K KaTeropum, Kak MUHUMYM, HEUTParibHON.

B aTON CBA3W NOHATUE arpeccuBHOM peknamMbl MOXHO cYMTaTb YCNOBHO onpeneneH-
HbIM, 3aBUCALLMM OT JIMYHOCTHOTO CyObEKTUBHOrO ee BOoCnpuAaTusa notpebutenammn. Ectb
MHEHWe, YTO arpeccrMBHas pekrama — 3T0 HaBsA34YMBas peknama, MaHunynupyroLas notpe-
GuTtenem, 3ameLlatoLLas ero NO3UTUBHbIE LLEHHOCTHbIE ycTaHoBKW. OgHako ntobas Hearpec-
CVBHas pekrama, u3-3a Ype3MepHO Ha30MNMBOW YaCTOTbl NOSAaYN MOXET BbIrMsaAeTb arpec-
CUBHOW.

Ecnu paccmaTtpuBath peknamy B pamkax Teopun KOMMYHUKaUMK Kak LerneBoe coob-
LeHne, TO anga ycuneHus adpdekta BO3AENCTBUS HEOOXOAUMBIM SBNSAETCA SMOLMOHAnb-
HOe HanpshkeHne noTpedbuTens, 4JOCTaTOYHO CUMbHOE KakK Af151 BOCMPUATUSA PEKITaMHOro no-
cnaHus (obpaTtun BHMMaHWE), Tak U NS NOfy4YeHMs OCTaTovHOro adpdpekta pekrnamHoro
coobLeHuns (3anoMHuU, Kynum, pacckasan gpyry v 1.n.). Heobxogmmoe aMmoumoHanbHoe
HanpsbkeHne noTpebuTena Ans AOCTUXKEHUS XenaeMblX, B TOM YUCIE U 9KOHOMUYECKMX,
peknamMHbIx acpdekToB cnocobHa obecneunTb arpeccus.

«Cunna» BO30eNCTBUS arpeCCUBHON peknamMbl MOXeT ObITb O6bACHEHA C TOYKM 3peHUst
HEKOTOPbIX Mcuxonormdeckmx Teopui. CornacHo KoHuenuum poccumckoro ncmuxonora J1.C.
Bbirotckoro, 4enoBek B MCKycCTBE (MHOrMe uccnegoBaTenn ceroqHs NnpoBOAAT napannenb
MEeXAY UCKYCCTBOM M peknamMou, Ha3biBast OBLLHOCTb TakKMX MOMEHTOB Kak OpMEeHTaUuo Ha
LEeHHOCTH, CnOoCOBHOCTL BO3AENCTBOBATL HA MCUXMKY, OOLLHOCTb BOCMUTATENbHOMN (PYHK-
U1K 1 Op.) ULLET BO3MOXHOCTM 3MOLMOHANbHOMO NepexmBaHns n pednekcnm Tex Munnmo-
HOB BapMaHTOB Pa3BUTUS XXM3HEHHbIX CUTYaLWn, KOTOPbIE 3anoXeHbl B €ro Ncuxuke, a B
peanbHOM XN3HWU HUKaK He BoCcTpeboBaHbl [5]. Ewe 3. ®pena B cBOMx paboTax oTmevan,
YTO KYNbTYPHbIA YENOBEK MPOMEHSAST BO3MOXHOCTb YAOBMNETBOPEHNA NHCTUHKTOB (K KOTO-
pbIM OTHOCUTCS U arpeccusi), a, cnegoBaTenbHO, CHACTbs, Ha rapaHTMpOBaHHyo 6esonac-
HOCTb. Beab B YenoBeyeckoM Mupe KynbTypa HanaraeT Ha yernoBeveckyto csoboay orpa-
HUYEHMS, OT KOTOPbIX HENb3S YKMNOHUTLCS, YTO AenaeT YenoBeka HecYacTHbIM U 3acTaB-
nseT ctpagatb. HEBO3MOXHOCTb YeNoBEKOM B OObIYHOM XXU3HW OTpearnpoBaTb COCTOSHUSA
arpeccmBHOCTM (KOTOpble BO3HMKAOT BO MHOXECTBE CUTyaLMi: OT 3M0CTU Ha coceda go
npourpbilla B Ka3MHO) NPUBOANT YerioBeKa K HEraTUBHbBIM BHYTPEHHUM nepexmnBaHmam. Ta-
Knm obpas3om, peknama, Kak NpoayKT MacCOBOW KynbTypbl, MCMOMb3Ysi CLEHbl HAacunms u
arpeccum, 4acTu4HO CnocoBCTBYET CHATUIO MCUXMYECKOro HanpshkeHus (kaTapcucy) u B
TOXE BPeMSs, nNpecnenys MapkeTUHroBble 3KOHOMUYECKME Lienn, U3BNeKaeT U3 YeroBeye-
CKMX OEVCTBUN NPUDLINb.

Ntak, ana nobyxaeHna notpebutens K 4encteuio Heobxogmmo, 4Tobbl peknama co-
3gana amMoumoHarnbHoe HanpsbkeHne. OguH M3 BbICTPbIX CNOCOB0B AOCTMXKEHUS SMOLIMO-
HanNbHOCTWN — 3TO aKTyanu3aumsi HeraTMBHbIX 3MOLUUI, B T.4. K arpeccun. OmMoLmm HeraTue-
HOro psga 3aHUMalOT BaXXHOE MECTO B XW3HU YenoBeka. OHU 3HepreTM4eCcKn HacblLEHbI,
cogepxat B cebe MOLUHbIE CUMbl YNpaBrieHNa YenoBevyeckon NCUXMKON. OTN apeKTbl 1
ncronb3yeT pekrama, cogepikallasi arpeccuio.

CyuiecTByeT TOYKa 3pEHMsI, COMNMacHO KOTOPOM OTpuLaTesibHble 3MOLMW CO34atoT U
3aKpennaT ahdekT He3aBepLIEHHOro AencTBusa (addpekTt 3errapHuk). Sdpdekt 3enrap-
HWUK — OOWH M3 CaMblX U3BECTHbIX NCUXONOrMYecKknx acpeKkToB — 3aKkno4aeTcs B TOM, YTO
YenoBeK B ABa pasa Nydlle 3anoMuHaeT Te AeNCTBUS, KoTopble Obinv npepBaHbl U OCTa-
NUCb He 3aKoH4YeHHbIMU. O6bsicCHeHME adhdhbekTa - HanPsSPKEHHOCTb, KOTOpas BO3HMKAET B
Hadane nboro 4enNcTBnA, HO He NoryyaeT pas3pagkv, ecnv 4EeNCTBME He 3aBEPLUMIIOCh.
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CnocobHOCTb He3aBepLUEHHbIX OENCTBUI OCTaBMSATb B MCUXMKE YenoBeKa CUSbHbIN
3MOLMOHarbHbIA cnes UCnornb3yeTca peknaMmHou npakTukon. B pekname 4To-TO LOSMKHO
OCTaTbCA He3aBepLUEHHbIM, HEAOTOBOPEHHbIM, U TOSIbKO, COBEPLUMB AecTBUue (MOKYMKY),
notpebutens, HakoHew, 0CBOBOXAAaeTCca OT 3TOro BNUSAHUSA. NHbIMK crnosBamu, C NOMOLLbIO
peknambl HeO6X0OMMO CO34aTbh HEKOTOPOE HanpsiKeHne (3MOoUMI0), KOTOPOE YENoBEK MO-
XeT paspsanTb, TONbKO COBEPLUUB OENCTBUE, Hanpumep, COBEpPLUMB MOKYMKY, KOTOPYIO pe-
KOMeHAyeT pekrama [6].

Takum obpa3om, YernoBeK, C He3aBEPLLEHHON 3MOLIMOHANbHOW peakumnen cnocobeH
nydwe 3anoMuHaTh peknamMy (HesaBepLUeHHbIN rewTasnbT), a Takke CTPEMUTLCA K 3aBep-
LWEeHMIO OEeNCTBUSA, HanpuMmep, Yyepes peanusaumio nokynatenbckoro nosegeHnsa. MoxHo
cKkasaTb, YTO He3aBepLUEHHble AENCTBUSA CO30al0T HANPSXKEHHO 3apsKEHHYI0 CUCTEMY, KO-
TOpas CTPEMUTCH K peanus3auum v NpMBOAWT B AeWCTBME MNpouecc 3anoMuHaHus. Yepes
oTpuuaTenbHble 3MOLUKN 3TOro adhdhekTa 4OOMTLCA NpoLLe, YEM C MOMOLLIbIO 3MOLMIA NOSOo-
XUTENbHOrOo Kpyra, NOCKOSIbKY NpUpoAa U MexaHnU3Mbl BO3HUKHOBEHMWS HEraTUBHbIX AMOLMIA
CBsi3aHbl C 3EKTOM He3aBepLUEHHOro AeNCTBUSA a, cnegoBaTternbHO, CNOCOOHbI nogaep-
XnBaTb N yCUnNunBaTb €ro.

OTpuuaTenbHble 3MOUUKM MO MeXaHU3My CBOEro BO3HUKHOBEHWUSA CBsi3aHbl C Heyado-
BNeTBOpPEHMEM YerioBeveckmx notpedbHocten. OHM NOABNAOTCA N YCUITMBAKOTCS B TEX CIy-
Yyasax, Korga BO3HWKAET pacxoXgeHue Mexay OXnaaHusMmn YyernoBeka U NonyYeHHbIMU pe-
3ynbTatamu. 3agaya oTpuuaTtenbHbIX aMoumMr NobyxaaTb YenoBeka K AeNCTBuMio. Takum
obpa3om, UCMoNb30BaHME arpeccun B pekriaMme Mo3BOSSieT pekraMmcTtaM MHOroKpaTHO
ycunuTb 9EKTUBHOCTb PEKITaMHOro BO3AEWCTBUS Ha noTpebuTtens, Mcnonb3ysa ecre-
CTBEHHbI€ 3aKOHbl DYHKLIMOHNUPOBAHUS YeT0BEYECKON NCUXUKM.

OpHako CTOUT NOMHUTL, YTO YESNTOBEYECKUIA OPraHn3M, SMOLNOHANbHO OTpULLaTENbHO
pearmpys Ha coObITus, MPaKTU4YECKN MIHOBEHHO ceba MobunmsyeT (NoBbIWAaTCs apTepu-
anbHOe JaBneHune, MbILEeYHbIV TOHYC, CoAepXaHne caxapa B Kposu 1 T.4.). Ho mobunusa-
UMSA He MOXeT OblTb MOCTOSIHHOW. 3a HEW B eCTECTBEHHbIX YCIOBUSX OOIMPKHO CreaoBaTtb
Aencrteme — HanageHue, 6erctBo, akTUBHOE COMPOTUBIIEHME U T.M., - HO TaKUX BO3MOXHO-
CTen COBpeEMEHHasi LMBUNIn3aLumsa YenoBeky He gaet. U Bce, 4TO MOXET NOy4YnTb YesrioBek
B peknamMe — 3To COBEPLIUTbL Npegnaraemoe et gencramne (MOKymnkKy), YTO He Bcerga MoxeT
ObITb JOCTATOYHO AN pa3psiAKM arpeccun, Nory4eHHon OT peknamel. B counansHoM nnaHe
YesioBeK TaKKe He Mony4daeT paspsiakn OT pekrnambl, He Bcera umesi BO3MOXHOCTb yOo-
BNETBOPUTb CBOW coumarnbHble npuTtasaHnda. OTcloga M BO3HUKaT 6eCnokosLwme MHOMmxX
cneunanucToB HeraTuBHbIE pekriaMHble adhdeKTbl — colmarnbHas 3aBUCTb, 3aHMXKEHHad ca-
MOOLEHKa. YuunTbiBas apdeKTbl n cTeneHb BO34ENCTBUS HEraTUBHbBIX 3MOLIMIA Ha YeroBeka,
pekrnamMmmctam HeobxoanMMO pas3yMHO MOMb30BaTbCs OTpUUATENbHBIMU AMOLMSIMU B MpPO-
deccrmoHanbHbIX LEenNsax, Kak YpesBbli4aHO MOLLHBIM MHCTPYMEHTOM BO34ENCTBUA Ha Yeno-
BEYECKYH MCUXUKY.

b.®. 3enrapHuk npuwina Takke K O4eHb BaXXHOMY 3aKIMHOYEHUIO, YTO HaMNpsPKEHHO-3a-
psKeHHasi cuctema, co3fgaHHasi He3aBepLUEHHbIMU AeNCTBUSAMU, BNNSIET HE TONbKO Ha no-
BeAEeHNEe N NaMATb, HO U Ha LEeNOCTHYI0 UHTPAaNCUXMYEcKyto (BHYTPUITMYHOCTHYIO) cdepy
yenioBeka. B aTOM CBA3M aKTUBHOE BHEApPEHME B peknamMy arpeccmm cnocobHO B KOHEYHOM
nTore NPUBECTU K CEPbe3HbIM U He BCcerga no3nTUBHbIM NM3MEHEHUSIM BO BHYTPEHHUX CTPYK-
Typax JIMYHOCTU NOTPeBUTENS, YTO CTAHOBUTCS ONACHbIM B COLMaribHO-MaCcCOBbIX MacLuTa-
Bax.

Takum obpasom, arpeccuio B pekrname MOXHO paccMaTpvBaTb C pasfnyHbIX TOYEK
3peHus. Bo-nepBbix, arpeccunsa B pekrname — 370 NpocToe aMOLMOHarbHOe HanosHeHne pe-
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KnamHOro ponuka, nnakarta, cueHbl. Bo-BTOpbIX, arpeccusi B pekriame - 3T0 MOLUHbIA WH-
CTPYMEHT, UCMONb3yeMbl peknamMmucTtaMmn gnsa ycureHnsa ncmxonornyeckon apdekTmeHo-
CTU peknambl (nogaepxaHue BHMMaHus notpebutenen, 3anoMuMHaHUA MHOpMaLmK, ra-
PaHTUS BO3MOXXHOCTW MOBTOPHOrO OOpalleHnss K HeRn), HanpsMyro Bbi3bIBaKOLMIN HYXXHOE
nokynaTtenbckoe nosedeHune. B aTom crnyvae arpeccus He NpoBoOUMpPYEeT OTBETHYIO peak-
uuto, oHa nobyxxgaeT yernoseka K 4encTBmo. Ho npu nobyxaeHnn K AeNCTBUIO Bceraa Heob-
XOAMMO NOMHUTb O NPOTUBOAENCTBUN, KOTOPOE B CUY OENCTBUS 3aKOHOB YenOBEYEeCKOM
NCUXMKN He BCerga MoXeT OblTb MONOXUTENbHLIM ANS YeroBeka. B-TpeTbux, arpeccuns —
9TO 3NIEMEHT TEXHONOMMN PEKNAaMHON KaMNaHUK, OHa 34eCb BbICTyNaeT B BUAE HABSA34YMBOW
peknambl, UCMOMb3YHOLLEN LLOKOBbIE, TOMatoLme NpuBbIYHbIE CTEPEOTUNbI, 0Opasbl 1 naeu,
C Lenblo NpUBeYeHNss BHUMaHUS LeneBon ayautopuun.

B 3aBMCUMMOCTM OT Lenen arpeccus B pekriame MOXeT MPOABMATLCA B pasHbIX oop-
Max, ObITb ABHOM 1 6onee ckpbITon. Tem b6ornee, YTO UCNONb3yeMble peKnaMmncTaMm NcmMxo-
nornyeckne agpdekTbl (3pheKkT He3aBEPLUEHHOTO OENCTBUSA) YAaCcTO BbITECHSOTCSA CO3Ha-
Huem B B6eccosHaTenbHyo cepy 1 3aMeTUTb UX MOXKHO TOSTbKO MO HEKOTOPOMY Hanpsixke-
HWUIO NCUXMYECKON IHEPTUN UMK IMOLMIA. AHaNN3 peknambl Ha Hanuyne arpecCcuBHbIX Npu-
€MOB, NPOBEAEHHbIN CTYOEeHTKOW cneyunansHocT pekrnamsl A.B. Kagonosown, nokasars, 4To
peknama HacblLLeHa arpecCcBHbIMUM NpYemMamMun, 0OHaKO BCTPeYaeMoCTb U XapakTep arpec-
CVM B peKname MY>XCKMX M XEHCKMX TOBapOB pasniMyaeTcs.

ArpeccuBHble NMpMeMbl B peKname XXeHCKMX TOBapOB NPOSBAIOTCA Yepes CloXeT 1 ee
KOMMNO3MLMOHHBbIE 0COBEHHOCTN. YacTo arpeccus B pekriaMe NposiBrisieTca Yepes cekcyarnb-
HbIi MOTUB (17%), aKkcnnyaTupyoLwmin obpas XeHCKoro Tena, MoTue npesocxoactsaa (11%),
ctpaxa (3%), cmepTn (2%). BcTpeyaeTcs B pekname XXeHCKMX TOBApOB U arpeccuBHasi CUM-
BONuKa, apxetunuyeckune obpasbl (13%). FoBOpS O KOHCTPYKTUBHBLIX OCOBEHHOCTAX pe-
Knambl, HAOO OTMETUTb, YTO arpeccust NPosIBSEeTCA Yepes NCNONb30BaHNE BEPTUKANbHbIX
nHui (15%), coyeTaHne LBETOB YEPHOrO C 30S510TbIM U OpaHXeBbIM, KPAaCHOMo C OpaH-
XeBblM, CNOCOBHbBIM BbI3BaTh Y NOTpedbuTenemn «apekT orHs».

CxofHble arpeccuBHble YepTbl UMEET peknama My>XCKux ToBapoB. Ho ecnu B pekname
YKEHCKMX TOBApOB arpeccusi Yatlle nposBnaeTcsa Yepes cekcyasnbHble MOTUBbI 1 06pasbl, TO
B peknamMe MyXCK1X TOBapOB arpeccus npocnexmnBaeTcs Yepes KOHCTPYKTUBHbIE 0COBEH-
HOCTW pekrnaMbl: BepTUKanbHble 1 3a0CTPEHHbIe NUHUN (27%), cumBonuka (20%), coveta-
Hue uBeToB (16%) 1 apyroe. YBenunumsaeTca n gone tekctoBon arpeccum (15%).

Bonee sipko arpeccus nposiBNseTcsa B pekname ToBapoB «6e3 reHaepHON HanpaseH-
HOCTU». Yalle Bcero arpeccvMBHasi peknama ucrnonb3yeTcss Ansd npeacraBneHns nekap-
CTBEHHbIX CPeACTB, Npy 3TOM B PO yCcTpalumTens BoicTynaeTt 6onb n 6eccunue yenoseka
nepen Hen. Arpeccus nNposiBNAETCA B KOMMO3ULMM PeKNambl, B MCNOMb3YEMbIX MOTMBAX U
obpasax, Hanbonee yacto BCTpeyaeMbln obpas — obpas xuwHoro 3sep4a (31%). Becrpeva-
IOTCS B pekname 1 iBHO arpeccuBHble xecTbl (17%), nosa (17%), mumuka (15%). LiBeta
arpeccuMBHON peknamMbl — YEpPHbIA U BCEBO3MOXHbIE OTTEHKW KPACHOrO, OHW BbICTYNatoT
NpakTUYeCcKn BO BCex, 6e3 NCKNIOYEHNs, pekriamax.

B uenom, aHannanpys peknamy pasnmyHbIX TOBapOB, MOXHO FOBOPUTbL O TOM, YTO AN
yCUneHus BO3AeNCTBUS Ha NoTpebuTenen peknamor UCnonb3yTCsl B OCHOBHbIM CKPbITbIE
arpeccuBHble npuembl (06pasbl, KOMMO3ULMSA, MOTUBbI), YTO YyCUNMBaeT BO3OAENCTBME
arpeccuMBHOM peknambl, AeNaeT ero HeoCo3HaBaeMbIM, a 3HaAYUT, yCUNMBaeT Te HeraTue-
Hble 3(pPeKTbl, 0O KOTOPLIX FOBOPUSOCH Bbille. Arpeccus B pekriame LUMPOKO NpUMeHSeTCs
B CHOXKETax, B LiBETE, B TEKCTE, B KOMMNO3MLIMN, CUMBOSAX M MOTUBAX. [103TOMY BO3MOXXHOCTM
NCNonb30BaHMsA arpeccum HeobxoaMMo coyveTaTb C ITUYECKMMU OpUEeHTauusMKM, Tak Kak
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arpeccud cnocobHa BO MHOIO pas yBeJIninTb HE TOJIbKO BO34EeNCTBME Ha I'IOTpe6l/ITeJ'Iel7I,
HO U aKTyann3npoBaTtb UX HEratTuBHble TEHOAEHUUN.
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