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MoTuBaumsa coTpyaHUKOB OpraHoOB BHYTPEHHUX Aern B NpogeccUoHanbHbIX cUTya-
LMsIX, CBA3aHHbIX C IMYHOCTHbLIM BbIGOPOM

AHHOMauyus. B cmambe Ha ocHoge u3y4eHusi rnpogheccuoHaibHoU Momueayuu compyoHu-
koe OB/], uccnedytomcsi nymu peweHusi rpobrem, 803HUKaOUWUX 8 rMpogecCcUOHaslbHbIX
cumyayusix 8 Uyersisix MoebIWeHUs1 Kadecmea YpO8Hs MpogheccuoHarbHol nod2omosku U
KoMremeHmHocmu compyOHukos OB/].

Knroyeesnie croea: rnpogheccuoHarsibHble cumyauyuu, npogheccuoHarsibHo-
rcuxonoaudyeckuti ombop, HOpMamueHO-MpPaesos8ble akmkl, MpPocoyuarbHass Momusayusi.
Pa3den: (03) gbunocoghusi; coyuosioausi; noaumornoaus; npagogedeHue; HaykosedeHue.

AKTyanbHOCTb M3YyYEeHUSA MCUXONOrMm npodeccMoHanbHbIX CUTyauun COTPYOHWUKOB
OpraHoB BHYTpPeHHUX aen obycrnosrneHa KOopeHHbIM pedopmupoBaHmeM MuHucTepcTBa
BHYyTpeHHMX gen Poccun B nocnegHue rogbl. BBnay BbICOKOW couManbHOW 3HAYMMOCTU
pedarenbHocTu cotpyaHukoB OBJ1 ocobyko akTyanbHOCTb B COBPEMEHHbLIX YCIOBUSX
npuobpeTtaloT BOMNPOCbI KagpoBOW, BOCAUTATENbHOW W MNCUXONOrMyeckon paboTbl B
opraHax BHYTpeHHuX pfen. [lpouecc npodeccnoHanbHOro, MopasbHO-HPaBCTBEHHOIO,
coumarnbHO-NCUXONOrM4eckoro CTaHOBMNEHUS NNYHOCTH KBannuuMpoBaHHOro
NOMMMUENCKOro akTMBHO o0bCyXaaeTcsa M HaxoOuT CBOE OTpaXeHue B COBPEMEHHbIX
Hay4HbIX, NYBIMLNCTUYECKNX U HOPMATUBHBIX MaTepuanax. Ocoboe BHMMaHWe yaensieTcs
npodeccnoHarnbHO-NCUXONOrnyeckoMy oTbopy KaHOuOAaTOB Ha  Crniyxby, Uu3yyeHuto
nnyHocTu coTpyaHukos OB[] npu poTtaumm kagpos, aTTectaumm u np.

B nocnegHee BpemMsa 3HaunTENbHbLIM OBOLLECTBEHHbLIN PE30HAHC BbI3bIBAKOT Cry4au
AECTPYKTUBHOIO noBeaeHus COTPYAHWKOB NpaBOOXPaHUTENbHbIX OpraHos,
HEenpPaBOMEPHOrO0 MPUMEHEHUS COTPYAHWKaMU TabenbHOro OpyXusi, NpeBbILEHNS
BNACTHbIX MOSIHOMOYUIA U M.

Ocobas ponb npu pecdopmmnpoBannn cuctemol MB[] Poccun otBOoaNTCS noapasnene-
HUSIM KaOpOBOro, BOCMUTATENbHOMO M MCUXOSIOMMYECKOro Hanpasnenus. Ha 3acepaHum
Konnermm MMHUCTEPCTBA CO CTOPOHbI PYKOBOACTBA BbiCKazaHa HeEOOXOAMMOCTb ydeTa MO-
panbHO-NCUXONOrMYECKOro COCTOSIHUS COTPYAHMKOB U COLUMAnbHO-MCUXONOrMYeCcKoro Knm-
MaTa B cnyxebHbix konnektusax. B MNMocnanuu MNpeangeHTta Poccunckon degepauumn otme-
4yeHo: «YTobbl ycnelwwHo BopoTbCA C KOppynuuen, Bce cepbl rocyaapCTBEHHOrO ynpasrie-
HUA OOSPKHbI CTaTb OTKPbITbIMM AN ObLecTBa, BKIYaa AeATeNnbHOCTb OpraHoB rocyaap-
CTBEHHOWN BNacTW... [JormkHbl 6bITb NPUHATBI CaMble SHEPTUYHbIE MepPbl ANS OYULLEHUSA pPs-
A0B MUNNLMK 1 cneumarnbHblX CryXb oT HeLOCTOMHbIX coTpyaHukoB» [1]. CambimM pacnpo-
CTPaHEHHbIM BUAOM HapyLUEHUW 3aKOHHOCTW, AO0MyCKaeMblX COTPYAHWKaMU OpraHoB BHYT-
PEHHUX Oen, ABASTCA AUCUMMIMHAPHbIE NPaBOHapYyLIEHNs. 3a4acTyro OHM 3aKryakTCs
B HecobnaeHMn HOPM YroflIOBHO-MPOLLECCyanbHOro 3akoHoaaTenbctea (HEOH6OCHOBAHHbIE
apecT M 3agepXaHue no NoLO3PEHU0 B COBEPLLUEHMM MPECTYNSIEHUS, NPUOCTaHOBIIEHNE
npeaBapuTenbHOrO CNeacTBuS); YKPbITUM NPECTYNMEHUn OT yyeTa, HapyleHun HOpM aj-
MUHUCTPATMBHOMO 3aKoHoA4aTenbCTBa. 3a HUMU MO PacnpoCTPaHEHHOCTU CNeayoT YronoBs-
Hble MPeCTynNeHna COTPYAHNKOB OPraHOB BHYTPEHHUX Aer.
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PocT KonnyectBa HapyLUEHUA 3aKOHHOCTU He TOSMbKO CHWKaeT 3PdEKTUBHOCTb Aes-
TENbHOCTWN OPraHOB BHYTPEHHUX Aer, HO 1 0bycrnoBnuBaeT hopMMpOBaHNE B MacCOBOM CO-
3HaHUN MHEHNS1 O HEKOMMNETEHTHOCTUN, KOPPYMMMPOBAHHOCTU COTPYAHWKOB OpraHoB BHYTPEH-
HUX en, NoApbIBaeT X aBTOPUTET U aBTOPUTET BCEro rocy4apCTBEHHOro annaparTa.

Bce BbiweykasaHHble ¢hakTbl onpeaensanT HeobXo0AMMOCTb N3yYeHnss NPodeCCUoHanb-
HOM MoTMBaumKn coTpyaHukos OB/, noncka nyTen pelleHnst ykazaHHbIX Npobriem, NOBbILLEHMS
KayecTBa NpodeCcCcMoHanbHO-Ncuxonormyeckoro otbopa kagpos B cucteme MB[L Poccun,
YPOBHS1 MpodheCCroHanbLHON NOLATOTOBKU M KOMMNETEHTHOCTU coTpyaHukoB OB/,

B KoHuenuuun coBepLueHCTBOBaHUS NpodeccMoHanbHOW NoAroTOBKN KaapoB B opra-
Hax BHYTpeHHUX aen Poccum komneTeHTHOCTb coTpyaHuka OB onpeaenseTcs Kak:

— opuamyeckas NnoAroToBEHHOCTb;

— Hanuyne yMEeHUW M HaBbIKOB NpefoTBpaLlaTb, pacKkpbiBaTb U paccnenoBaTtb Tpa-
ANUNOHHBIE U HOBblE BUAbI NPECTYNNEHU;

— BnageHue TeXHNYECKNMU CpeacTBaMn 3aLlLmTbl U XpaHeHNa nHopMauuu;

— 3HaHuMe OCHOB NPOdUNAKTUYECKON OEATESNTbHOCTY;

— CMNOCOBHOCTb NPUHUMAaTb CaMOCTOSATENbHbIE OTBETCTBEHHbIE PELLEHUS;

— YMeHue LOBOAUTb YronioBHOE Aesio 40 3aBeplleHns B Tpebyemble 3akoHoaaTeb-
CTBOM CPOKMU;

— YMEHMe BECTU auanor, KOMMyHMKabenbHOCTb N JoBpoXenaTenbHOCTb [2].

OfgHako npu HanuuMM BCeX YKas3aHHbIX 3HaHWA, YMEHUW M HaBblKOB, HO Mpu
OTCYTCTBMM YCTOMYMBOW MpocoumanbHON MOTUBaAUUKM, NNMYHOCTL coTpyaHuka OB moxeTt
peanu3oBaTtbCa B npodpeccun 4epes OeBUAHTHble (OpMbl noBedeHusi. TonbKo npu
HanU4MM YCTOMYMBOW TYMaHUCTUYECKOW HarnpaBfieHHOCTM JIMYHOCTU  (coumanbHO
ogobpsieMbiX MOTUBOB, LEHHOCTEW, YCTAHOBOK, yOexaeHun) AeATerlbHOCTb COTpyAHuKa
OpraHoB BHYTpeHHUX nJen ©OygeT npotekaTtb 3MPEPEKTMBHO UM B COOTBETCTBUM C
coumnarnbHbIMU, MCUXOSTIOrMYECKUMU, NpoheccnoHanbHbIMM OCOBEHHOCTAMU. Y cneLwHoe
BbINOSIHEHWE  CNyXebHblX  3aga4y  COTPYAHVMKaMWM  OpraHoOB  BHYTPEHHMX  Jen,
COBEpLUEHCTBOBaHME  npouecca  NpPodecCUOoHanbHOro  CTaHOBMEHUS  JIMYHOCTU
cneumnanucTa HanpsMyl cBsidaHbl C dopMmpoBaHuem y cotpyaHukoB OBL BbICOKMX
MOpPasnbHO-HPABCTBEHHbIX LLEHHOCTEN, a Takke NCUXOSTIOrMYecKon roTOBHOCTU JIMHHOCTU K
cobnoaeHnto cnyxebHorm ANCUMNINHBI U OCYLLECTBNEHMIO NPOdECCUOHANbHBLIX (OYHKLNN
B crny>kebHom geaTtenbHocTn cotpygHuka OB[ (Tabn.).

KagpoBasa pedopma npegnonaraeT akTUBHOE pasBUTME MCUXONIONMYECKUX Cryxo,
noBblLLEHME nx MaTepuanbHO-TEXHUYECKON OCHaLLEHHOCTH, ncnonb3oBaHne
WHHOBALMOHHbIX METOA0B NCUXOL4MArHOCTUKN IMYHOCTU, €€ HanpaBfeHHOCTU, LLEHHOCTHO-
MOTMBALMOHHBIX  XapaKTepUCTUK, OETEPMUHMPYIOWMX  MNOBEAEHUs B YCNOBUAX
BbINOSTHEHUS NpodheccrnoHanbHbIX 3agad. 13BecTHo, 4To NboN BUA AEATENbHOCTU, B TOM
yucre u npodeccnoHanbHon, obycnoBneH BHEWHUMU (CUTYaUNOHHBIMU) U BHYTPEHHUMMU
(NMM4YHOCTHLIMK) dhakTopamn. B 3TOM CBA3M ABYXCTOPOHHEE M3yvyeHne npobnemsl
nosegeHus cotpyaHukos OBJ] no3BONUT pacKkpbiTb NpUYMHBI 3aTPYAHEHUW B npouecce
CNy>kebHON [eATeNbHOCTU, U3YYnTb BHYTPUIIMYHOCTHbIE OCOBEHHOCTU, NPOSBMSIOLMNECS
Ha pasHbiX CTagusix MNpPOECCUOHANbHOrO CTAHOBMEHUS U B PasfiMyHbIX YCOBUAX W
obcToATenbcTBax.

[MpodheccmnoHanbHas MOTUBaUMA COTPYOHUKOB OpPraHOB BHYTPEHHUX AeNl — CMOXHoe
MHoromepHoe obpasoBaHue, cogepxallee B cebe (Bnpoyem, Kak n nobasa gpyrasgs MoTu-
BaUus) Hapsidy C OCO3HaBaeMbIMU M HEOCO3HABaEMbIE UM Mari00CO3HaBaeMble MOTUBHI,
BbINONHAWWMNE PYHKLUMIO CMbICIIO06pa3oBaHns, KOTopad, B CBOK O4vepeb, CBs3aHa C
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O6LL|,|/|M KOHTpOJ1IEM HanpaBJIEHHOCTU I'IpO(beCCVIOHaJ'leOM OeATeJSIbHOCTHU. OI'IOCpe,D,OBaH-
HO Unn HanpAaAmMmyro pasrimyHble HeABHblE MOTUBbLI OKa3biBakOT BIIMAHUWE Ha perynAauunto no-
BeleHNd, BbICTynaa ero ,D,eTepMVIHaLI,VIeVI. M3y‘-|eHV|e BblAEJIEHHbIX B CTPYKTYpée rlpocbec-
CUOHANbHON MOTMBALMWU BHYTPUNUYHOCTHBLIX KaTeropuit u obpasoBaHWii NO3BOMUT pac-
KpbITb OOUH U3 KOMIMNOHEHTOB Me€XaHu3Ma OECTPYKTUBHOINO noBedeHuda, onpenesimtb Xa-
paKTep CKPbITON MOTMBALUW, KOTOPas NPOSABNAeTCcsa B CNyXeGHOW AeATenbHOCTU Npu Bbl-
NOJIHEHUU I'IpO(beCCVIOHaJ'IbeIX 3adav.

Tabnuya 1
OcHOBHbIe KayecTBa SIMMHOCTU coTpyaHuka OB[ [3]

Cneuundounyeckme ocobeHHOCTH
coumanbHOW CUCTEMbI OpraHoB
BHYTPEHHUX Aen

OcCHOBHbIe Ka4yecTBa NMNYHOCTU
COTPpyAHUKa OopraHOB BHYTPEHHUX Oen

JInyHaa un rpaxgaHckas OTBETCTBEHHOCTb, AUCLUNINMHUPOBAHHOCTb,
yMEeHMe MPUHMMaTb BEpHble peLleHWs, Hanuyine BOMEBbIX NCUXuYe-
CKUX COCTOSIHUW (LeneyCcTpeMneHHOCTb, camoobnagaHve, Bbiaepxka,
CnyxebHasa gesaTensHOCTb PEeNTENbHOCTL), PasBUTOE aHanUMTUYeCcKOe MbIWNEHNE, BbICOKMN
YPOBEHb WMHTENNEKTYanbHOro pasBUTUS M NO3HABAaTENbHOW aKTMBHO-
CTW, YyBCTBO [oONra, MpaBOCO3HaHME, OOLecTBEHHO opobpsAemMblie
XM3HEHHbIE LIEHHOCTUW, OpraHn3aTopcKkMe cnocobHOCTH.

Oco3HaHne HeobXxoaMMOCT AO0BPOCOBECTHOIO BbIMOTHEHWSI MPUKA30B U
pacrnopsKEHUN KOMaHAMPOB WM HavarbHUKOB, MOSyYEHWE MOparibHOro
0po0peHns CBOUX MOCTYMKOB W OEWCTBUMA CO CTOPOHbI KOMaHAMPOB,
cnepoBaHWe HpaBCTBEHHOMY MPUMEpPY CTapLUMX TOBapULLEN, pyKOBOOW-
Tenev nogpasgeneHuin, OTBETCTBEHHOCTb M ANCUMNIIMHUPOBAHHOCTD.
HeponyLieHne NocTynkoB v AeNCTBUIA, KOTOpble ByayT OCYXAeHb! KONmek-
TUBHBbIM MHEHWEM, YCTaBamy U 3aKOHaMW; KOMMYHUKaTUBHAsS KOMMNETEHT-
HOCTb, BbICOKMI YPOBEHb CouManvaaumu; nonyyveHne moparnsHoro ogobpe-
HWMS1 CBOMX MOCTYMKOB M AENCTBUN CO CTOPOHbI TOBapWLLEN Mo nogpasae-
NEHWo, CamMOYTBEPXAEHNE CPeay COCMYXMBLEB CBOMMW AeramMu, noTped-
HOCTb B «300POBOM» COMEPHNYECTBE, CTPEMITEHNM ObITb MyYLLe.
Oco3HaHne cebsi Kak 4YernoBeka, BbINOJSHsOWEro ocobylo coumanbHo
M'ymaHmam 3HAYUMYIO OeATENbHOCTb; F'YMaHHOCTb, TONEPaHTHOCTb, YBaXeHWe K
nasM, YyBCTBO COCTPaAaHMS.

EpnHonavanue
n cybopanHaums

Konnektneuam

Mpwn npodeccnoHarnbHO-NCUXONOrMYECKOM oTbope n NMCUXONOMMYECKOM
COMpPOBOXAEHUN CryXebHon aeatenbHocTM coTpyaHunkoB OB/l 3avacTylo MCnosnb3ykTcs
OMNPOCHbIE METOAbl U3YYEHUS NIMYHOCTU, TECTOBbIE METOOUKU, NMPU MPUMEHEHMUN KOTOPbIX
3aTpyAHsIeTCs [uarHoctMka ocobeHHocTen npodeccuoHanbHOM HanpaBneHHOCTN U
CKPbITOM MOTMBAUMK, TaK KaK MpW CO3HATENbHbIX OTBETAxX Ha BOMNPOCHI BbICOKA
BEPOSAITHOCTb  BNUSAHUS Ha  pe3ynbTaT obcnepoBaHus  adpdpekta  «coumanbHOM
XenatenbHOCTU». JTO HEeraTMBHO CKa3blBaeTCsa Ha KavecTBe OoTOopa KaapoB, NOBbILLAET
BEPOSATHOCTb MPOHMKHOBEHUS B CTPYKTypbl MB[ Poccun nogen, He COOTBETCTBYHOLLMX
TpeboBaHnAM, npeabsaBngemMbiM K JMyHOCcTM coTtpygHuka OBL. Takum  obpasom,
HeobXxoauMbl HOBble MeTOAbl, peneBaHTHble 3asiBNIEHHOW npobnemMe, HanpaBneHHble Ha
BbIsIBIIEHNE MOTMBOB NOCTYNNeHnsa Ha cnyx6by B OB[l, meToabl, co3garoLime BO3MOXHOCTb
M3y4deHUst  UCTUHHbIX  MOTPEBHOCTHO-CMbICNOBLIX U LLEHHOCTHO-MOTUBALMOHHbIX
obpasoBaHui NNYHOCTN, aKTyanuanpyoLmxcst B TUNUYHbIX coumanbHbIX
(NnpodheccmnoHanbHbIX) CUTyaLmsX.

[MoHATME «cuTyauus» OOBOSBbHO LUMPOKO PacnpoOCTPaHEHO B HAy4YHOW McuMxoriornye-
ckon nutepatype. CuTyaumsi BbICTynaeT Kak OavH 13 o6bekToB UccnenoBaHnsa couunarb-
HOM MCMXONOrMn. B MOTMBAUMOHHBIX TEOPUAX YACTO BbIAENSAKT CUTYaUMOHHbLIA NOAXOA,
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KOTOPbIN 3aKryaeTcsa B PAaCCMOTPEHUN BHELLUHMX NEPEMEHHbIX NPU U3YYEHUN BHYTPU-
NMYHOCTHbIX AeTEPMUHAHT NOBEAEHUSA N OeATENbHOCTMW.

Cutyaums (oT dopaHL. — NonoxeHne, 06CTaHOBKa) — CUCTEMA BHELLHUX MO OTHOLLEHMWIO
K CyObekTy ycrnosum, nobyxaarLwmx 1 onocpeayowmx ero akTmBHoCTb. K anemeHtam cutya-
UMM MOTYT OTHOCUTLCS U COCTOSIHUSA CaMOoro CybbekTa B NpeaLLecTBYOLWNA MOMEHT BpeMe-
HW, ecrnn oHM OBYCnOBMUBAKOT ero nocneaywllee nosegeHve. NonHoe onucaHve cuTyauum
nogpasymeBaeT BblaerneHne TpeboBaHuin, KOTopble NpeabsBreHbl MHONBUAY U3BHE UMK Bbl-
paboTaHbl UM CaMuM, BbICTYNasi 451 HEro B kKavyecTBe ncxogHoro. Peanusaumsa TpebosaHui
CuTyaumm co3gaeT NpeanochIfkn K ee NpeobpasoBaHuio Unu npeogonennto [4, ¢. 739].

CouuanbHasi akTUBHOCTb YerioBeka npeacTtaBnsieT cobon paspelleHue (pelueHue)
KOHKPETHOW CMTyaumun, KoTopas COOePXUT:

1. O6beKTMBHbIE JaHHble, B KOTOPbIX AEUCTBYET MHAMBUA (CoumanbHble, npodeccu-
OHasbHble, MHTENNEeKTyanbHble U Mp. YCNOBWUA, KOTOPblE B AaHHbI MOMEHT NPSAMO UMK
KOCBEHHO BIIMSAIOT HA COCTOSIHME CO3HaHUSA UHAUBMAA).

2. CyliecTBytoiee ceMaHTM4ecKoe NPOCTPaHCTBO M UMMMUMTHAsS MOAErNb NOBEAEHMS B
KOHKPETHOM >XU3HEHHOW cuTyaumm (YCTaHOBKKM, CXEMbI, CLeHapuK, WabnoHbl noBeaeHUs, OTHO-
cALmecs K rnyboknm ypoBHAM CO3HaHWMS, NOMyYeHHbIE Ha OCHOBE NpeablayLLEero onbiTa).

3. lNMpouecc «onpegeneHna» cutyaunn.

H. B. NpuwwuHa, Bcrea 3a Y. Tomacom, Ucnonb3ys n O6bEKTUBHBIA U CyObEKTUBHbLIN
noaxodbl, ONuCbIBaeT MOHATUE (UNM MPOLIECC) «onpeneneHust» CuTyauuun, KoTopoe 3a-
KntovaeTcs B NogYEPKMBaAHUMN PONN CUTYyaLMOHHON 0BYCNOBMEHHOCTN B NOBEAEHUMN YENOo-
BEKa Npu akLueHTe Ha BO3MOXHOCTU ero afekBaTHOro 06 bACHEHUS NULLb C NOMOLLBIO MO-
HUMaHNA CYOBLEKTUBHOIO 3HaAYeHUs cuTyauum ons gaHHoro nuaweuga [5, c. 121-132]. B
N3BECTHOW CTeNneHn KOrHUuuun (MHauBMAyarbHble NpeAcTaBneHns O Mupe, Nasx, npo-
deccun n np.) 6onee BaxHbl, YeM 0O BLEKTUBHO N3MEHAIOLLMECA (PAKTOPbI CUTYaLMW.

CoueTaHne 06bEKTUBHBLIX OB6CTOATENBLCTB XU3HU YerloBeKa, BNAIOLWMX Ha ero noee-
AeHve B [daHHbI MOMEHT, MNPUHATO HasblBaTb KOHKPETHOM XWU3HEHHOW cutyauunen
[6, c. 163]. CoumanbHaga cutyaumnsa — 310 Habop LeHHocTeN (OObEKTUBHLIE 3NIEMEHTbI CO-
UnanbHOM XM3HWU) N YCTAHOBOK (CYOBLEKTUBHbIE XapaKTePUCTUKM YNEHOB COLMAnbHOM
rpynnbl), C KOTOPbIMWU MHAUBUA MMEET Leno B npouecce akTUBHOCTWU, B COOTBETCTBMM C
HUMW 3Ta aKTMBHOCTb NNaHUPYEeTCs, N ee peayrnbTaTtbl OueHuBatTcs [7, ¢. 121-132].

B cBoen 0eAaTenbHOCTU COTPYAHWKY OPraHoB BHYTPEHHWX AEeN 4acTo NpUXoOuTCs
cTankmeatbcsa ¢ npobnemon Bbibopa (NpodeccuoHanbHble CUTyauun, CBA3aHHbIE C Npu-
MEHEeHNEeM OrHECTPENBbHOIo OPYXuUs, (U3NYECKOM Cunbl, Hannyme cobnasHoB B BUAE npu-
CBOEHUSA BELLECTBEHHbIX J0KA3aTeNbCTB U LEHHbIX YIKK, a Takke BO3MOXHOCTU AOMNOSMHU-
TeNbHOro Joxoaa B hopMe B3ATOK U KOPPYMNLUMOHHBLIX CBA3€EN, CTABAT MIMYHOCTb COTPYAHU-
ka OB/l B cocTOsiHME NMYHOCTHOrO BbIOOpa, OCHOBAHHOIO Ha MepapXnn COBCTBEHHbBIX MO-
TMBOB). Kaxkgasi KOHKpeTHasi akTUBHOCTb MnpeacTasBnsieT cobon paspelleHue (pelleHue)
cuTyaumn. B cBA3n € aTUM, NpU N3y4eHUN NIMYHOCTU COTPYAHMKA OPraHoOB BHYTPEHHMX Oen
(ero npocoumanbHON HanpaBfEeHHOCTU UMM CKNOHHOCTU K HapyLUEeHWIO 3akoHa U AUCLM-
NAnHapHbIX TpeboBaHuin), crieayeT, BO-NepBbIX, TWAaTENbHO U3YyYMTb BECb CMEKTP €ro Mo-
TMBOB, HANTWN CPean HNX OCHOBHbIE MOTMBbI (JOMUHAHTHbIE, JOMUHUPYIOLLME) U OOMOMHN-
TenbHble (Cy6aOMMHAHTHbIE, MOAYMHEHHbIE); BO-BTOPbIX, pa3pabotaTtb HEOOX0OUMbIN UH-
CTPYMEHT uccnenoBaHnst BHYTPUIIMYHOCTHBIX KaTeropuin u obpasoBaHuii (NpeacTaBneHuni,
CMbICIIOB, UMMIMUMTHBIX MOTUBOB) KaHAMAATOB Ha Cnyxby B opraHbl BHYTPEHHMX Aen,
NO3BONSOWMNA BbIYNEHATb U3 CYOBHLEKTUMBHOMO MUpa MCMbITYEMbIX WUMMIIULUTHbIE KOH-
CTPYKUMMU, ONUCHIBAIOLLME CMbICITbl M OTHOLUEHUS CYOBEKTOB, aKTyanmanpyloLmecs B KOH-
KPEeTHbIX NPodeCCUOHarnbHbIX CUTyaLUSX.
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Cutyauun, ¢ koTopbiMn cTankmeaetca cotpyaHuk OB[l, yacto cBsidaHbl C PUCKOM,
BNMUAHWEM CTPECCOreHHbIX (PaKkToOpoB, MOBLILWEHHOW KOHMIIMKTHOCTU MEXIUYHOCTHOMO
B3aMMogencTeus. B Takmx ycnoBusix Ha NMMYHOCTb OKa3biBAETCSA BIIMSIHWE TaKOW CUTyauuu,
KOTOPYIO MPUHATO 0603Ha4YaTb NOHATUEM «KPUTUYECKAA».

Kputnyeckme Xn3HeHHble cuTyaumm — 370 3Ha4MMble NpobnemMHble Unn TpyaHble Cu-
Tyauuun, TpebyoLmne peweHns nnu npeogoneHus. Npu aTom nmeroTca B BUAY He NpUBbIY-
Hble cUTyauumn, Kakme 6bl Npobnembl U TPYOHOCTU OHM HE coaepKanu (MOCKOSbKY OHU SAB-
NATCHA NOBTOPSIOWNMUCS, YErOBEK UCNONb3yeT B HUX MPUBbIYHbIE CMOCO6LI Npeoaone-
HWMK), a Te, KoTopble TpebytoT NomMcka HOBOIO peLUEHNS, BbIXOAa NN HEMPUBLIYHBIX pecyp-
COB MX NpoxuBaHus [8].

Ecnn motmBaums (kak COBOKYMHOCTb OCO3HaHHbIX, UMMAULUTHBIX U HEOCO3HAHHbIX
MOTMBOB, BO3HUMKLLNX B pe3ynbTaTe «onpegmeydmBaHnsi» noTpebHoCcTen) ABnseTcs npuyn-
HOWM OTKMNOHsoLWerocst (B TOM Yncre 1 NpecTynHoro) noBeaeHus, To CUTyauusa coeeplue-
HUA NPOCTYyNKa W NPECTYNneHnsa BbICTynaeT YCMNoBMEM WMHAMBUAYANbHOrO MOBEAEHUS U
COCTOUT M3 AByX rpynn obcroaTenscTB. B nepByto rpynny BOMAYT >XM3HEHHble 06CTON-
TenbCTBa, KOTOPbLIE UFPalOT POSb YCNOBUN, (POPMUPYIOLLMX aHTMOOLLIECTBEHHbIE CBOMCTBA
nnMYHoCTK. BTopyto rpynny coctaBAT 0BCTOATENbCTBA, KOTOpble obnerdatT nposBneHve
NPUYMHBbI MHONBMAOYANTbHOIO MPECTYNHOro noBefeHus. AT0 OObEKTUBHbIE XU3HEHHbIE 06-
CTOATENbCTBA, HENOCPEACTBEHHO BAMSOLLME HA NOBEAEHUE NMNYHOCTM B AAHHbLI MOMEHT
N BbINUBaKOLMECH B KOHKPETHYIO cuTyauuto [9, c. 38].

Taknm 06pa3oM, KOHKpETHas XXMU3HEHHasa cUTyaumsa (kak CyObEeKTMBHO OLiEHMBaEMble
00BbEKTUBHbIE OOCTOATENBCTBA XMU3HWN YENOBeEKa), KPUTUYECKAA XXU3HEHHAsA CUTyaums (Kak
TPYAHOCTb, CUTyauus Bblbopa n HeOBXOOUMOCTb €€ pa3peLUeHunsi, peLleHnst) 1 KpUMUHO-
reHHass cutyaums (kak obCTosATenbCTBa, CBA3aHHbIE C YCMNOBUSAMW, CMOCOOGCTBYHOLMMM
dhopmMMpoBaHMO coumanbHbIX KOHMIMKTOB MU MOAENEN UX pas3pelueHusi NPeCcTynHbIM My-
TeM) ABMSTCHA OOHUM U3 KMOYEBbIX MOMEHTOB B MeXaHu3mMe hopMUPOBaHUS OUCLUNMN-
HapPHOro NPOCTYMNKa U HapyLUeHWs1 3aKOHa COTPYAHWKOM OpraHoB BHYTPEHHUX Aen. B kax-
AOM KOHKPETHOM Crlydae CUTyauumn XapakTepusytoTcs pasnnyHOM UHTEHCUMBHOCTbIO BO3-
AENCTBUSA Ha NUYHOCTb, PasNUYHbIMU XapakTepUCTUKaMM NIMYHOCTUN, €€ aKTyanuanpoBaH-
HbIMW B KOHKPETHbIA MOMEHT MOTUBaMW, OCHOBAHHbIMW Ha CMbICIIOBOM CYyOBHEKTMBHOM
NpoCTpaHCTBE, CrefoBaTeNbHO, HenTpanu3auusa (peLleHne) aTux CuTyauun ocyLLecTBns-
eTCs pas3nuyHbiMn cnocobamum.

Hawe wccneposaHue [10] HanpaBneHO Ha MPOBEPKY MPeAnofioXeHUa O TOM, YTO
KOTHUTMBHbIE  CTPYKTYpbl W obpasoBaHus  (UMNAMUMTHbIE  NpPeAcTaBneHns o
npodeccruoHanbHom AEeATENbHOCTY, MOTMBbI (obpasbl) NpodeccnoHarnbHOM
AEATENbHOCTM) B3aMMOOENCTBYKOT C 3neMeHTamMn npodpeccrmoHanbHOM cuTyaumm u
NPOSIBMAITCS B JIMYHOCTHOM BbI6Ope B NpodheCcCnOHansHoON 4eATENbHOCTU U COBEPLUEHUM
npoctynka. [llpegmeToM  getanbHOro  M3y4yeHusi  ObinM BbiIOpaHbl  MOTUBDI
npoceccrnoHanbHON AeATeNbHOCTU COTPYOHUKOB OpPraHOB BHYTPEHHMX AEN B TUMUYHBIX
npocdeccrnoHarnbHbIX CUTyaLmsX.

MeToabl wuccnenoBaHust: (POKyC-rpynna, KOHTEHT-aHanm3, 3KCMEPTHblE OLEHKW,
YHKUMOHAsbHbIA aHanus, paspaboTka cemaHTuyeckoro andpgepeHumana (CO) — dop-
MUPOBaHNE NEepevYHs MOTUBOB, TUMMUYHbBIX NPOdECCMOHANbHbIX CUTyauun), METO4 MEeX-
rpynnoBOro cpaBHEHUs (3aMepbl pasHbix kateropuin cotpyaHukoB (KM — ycnewHble, A —
HaxogsALWmMecs nog ncuxororo-negarornyecknm HabnwgeHnem (rpynna pucka) 3a coBep-
LWEeHME pasNUYHbIX OUCUMMINHAPHBLIX HApPYLUEHUA, METOAbl MaTeMaTUYECKON CTaTUCTUKM
(pacuet T-kputepus CTblogeHTa).
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EovHnuamm aHanusa BbICTYyNUNM npodeccnoHanbHble MOTUBbLI, O6bekTamun LKanu-
pOBaHUS — TUMUYHbIE NPOPEeCcCUoHarbHble CUTyaLmmn, B KOTOPbIX 3KCNEPUMEHTANbHO 3a-
AaBanacb HeobXxoAMMOCTb JIMYHOCTHOrO Bbibopa u pelleHnsa cutyaummn. CogepxaHue cu-
Tyauui 3agaBarnocb C y4eTOM OTpaKeHUs cneundukn pasnuyHbiX cnyxo u nogpasgene-
Hun OBJl. O6Lee KONMYECTBO Y4aCTHUKOB 3KCMEPUMEHTA C SKCNEPTaMn U UCNbITYEMbIMM
coctaBuno 112 yenosek. CemaHTuyeckun gnddepeHuman 6oin HanpaBneH Ha N3ydeHune
CEMaHTNYECKOro CybbeKTUBHOIO NPOCTPAHCTBA UCMbITYEMbIX KOHTPACTHbIX rpynn. Kaxabin
CTUMYIbHbI OOBEKT N3 Habopa CTUMYINOB (CUTyauuin) NOMyYUN B SKCNEPUMEHTE HEKOTO-
poe perynsapHoe pasHoobpasne 3Ha4YeHMr Mo PasfnyHbIM CyOBHEKTMBHBIM XapakTepucTu-
KaM MOTMBALMOHHOW cdepbl NiMYHOCTU coTpyaHunkoB OB[. OeckpuntopHbin pag C[L co-
cTaBunu 44 BbiCKasblBaHWA, OTpakalolme MOTMBbI NPOGECCUOHANBbHON AEATENbHOCTMH,
HabpaHHble MeToaamMu (POKYC-rpynn WU KOHTEHT-aHanu3a, a TakkKe IKCMepTHbIM MNyTeM.
Ob6bekTamun LWKaANMPOBaHWUS BbLICTYNWAM CReaylolmne TUNUYHbIe CUTyauumn npogeccmno-
HanbHOW AeaTtenbHocTn coTpyaHnkos OBL:

Cutyaumsa Ne 0. CotpygHuk OB[l B paboyee BpeMsi HaxoguTca Ha cryxbe B cutya-
LMK OTCYTCTBUA HEOBXOOUMOCTM BbINOSTHEHUST KaKoM-NMB0O paboThl.

Cutyaumsa Ne 1. Ha ogHOM u3 ropoAckux ynuvu B LeHTpe ropoga coTpyaHuk OB[
npecrnegyet HECKosibKO Ivu, TOMbKO YTO coBepumBlunx rpabex. Npu cebe coTpygHUK
nmeet TabenbHoe opyxue. [locne HeOAHOKpPaTHbLIX TpeboBaHUN OCTAHOBUTLCS, NPECTYMN-
HUKN NpogorKatoT 6exaTb.

Cutyauma Ne 2. CotpygHuk OB[l gonpawmBaeT nogo3peBaemMoro ¢ Lenbl yCTaHOoB-
NEeHWs ero NpuMyacTHOCTU K orpabrneHunto. Npu npoBeaeHnn Jonpoca He yaaeTcs nonyyYnTb
Xenaemon MHgopmaLmMm, NOCKONbKY AoNpaluMBaeMbii 4aeT nokasaHus, NpoTMBopeYaLlme
UMELNMCHA CBEAEHUSIM.

Cutyauusa Ne 3. CotpyaHuky OBl nopy4eHO npoBecTu B OECATUAHEBHbLIA CPOK OT-
AenbHble onepaTUBHO-PO3bICKHbIE MeponpuaTs. OaQHako OH 3a4eNCTBOBaH B BbIMOMHEHUN
APYIMX CPOYHbIX MEPONPUATUA U HE MOXET CBOEBPEMEHHO BbINOSTHUTL JaHHbIE ENCTBUS.

Cutyaumsa Ne 4. CotpygHuk OBL 3agepxan rpaxxgaHuHa 3a ynpasfieHme TpaHCcnopT-
HbIM CPEACTBOM B COCTOSIHUM arikOrofibHOro onbsiHEHWS. ['paxaaHnH cTan npegnaratb Co-
TPYAHWKY O€HbIM 3a TO, YTOObI TOT €ro OTAyCTUN.

Cutyauma Ne 5. CotpygHuk OB[l octaHOBUN rpakgaHnHa Ans NpOBEPKU OOKYMEH-
TOB. ['paxxgaHuH ckasan, Y4To y Hero ¢ cobon HeT HM nacnopTa, HU Kaknx-nnmbo apyrmx go-
KYMEHTOB M CTar BblpaxXaTbCsi HeL,eH3ypHON BpaHbio B agpec npeactaBuTens BnacTu.

Cutyaumsa Ne 6. B BbixogHou AgeHb coTpyaHuky OB no3soHwunu ¢ paboTbl U Co06-
Wwmnn o HeobxogmMmocTn NpubbITUS B NoapasaefneHne B CBSA3M C 3aepXXaHNeM HEeCKOSb-
KUX UL, U 4Ns1 YCTAHOBNEHNS X MPUYACTHOCTM K COBEPLUEHMIO NPECTYNNEHNS.

Cutyaumna Ne 7. NpaxgaHuH 6bin 3agep)kaH no NoJO3PEHNI0 B COBEPLLUEHUN KPaXKW.
Mo MecTy »uTenbCcTBa rpaxgaHnHa Obino M3bATO MOXMLLEHHOE UMYLLECTBO, NpuHagne-
Xallee noctpagaslleMy, a TakkKe 3Ha4YUTENbHOE KONMMYEeCTBO NPeaMeToB OprTexHukn. U3
BCEX MOXULLIEHHbIX BeLLen He Bbinn yCTaHOBMEHbI X03sieBa Na3epHOro npuHTepa, HoyToy-
ka n XK moHuTopa. B TeyeHne nUTenbHOro BpEMEHU AaHHblE BELLUM HaXoOQuIucCb y CO-
TpyaHuka OB[l. B gaHHbIN MOMEHT COTPYAHWUKY HEOBXOOMMO CPOYHO NpuobpecTtun nepco-
HanbHbIN KOMNbIOTEP AN CBOero pebeHka.

Cutyaumnsa Ne 8. Bo Bpems BegeHus gena (packpbiTve, paccnenoBaHue npecrynne-
H1g) coTpyaHuky OB[ no3BOHMMA 3HAKOMbIA C NPOCLOOM O MOMOXUTENBHOM BIIMAHUWN Ha
X04 Aena B nonb3y nogo3peBaeMoro (06BUHSAEMOrO).
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Cutyauma Ne 9. B gexypHyto 4acte OB[] ¢ 3asiBneHnem o nponaxe Tpex dnar ans
XpaHeHus Xunakoctn obpatmnacb neHcMoHepka. B HacToswee Bpems B JaHHOM oTaerne
6b1110 3adhnKCMPoBaHO BOMbLIOE YMCNO HEPACKPLITLIX NPECTYNIEHUNA.

Cutyauusa Ne 10. CotpygHuk OBL nonyyun 3agaHue npoBecTU OTAESbHbIE PO3bICK-
Hble MeponpuaATUSA NO YronoBHOMY Aeny. Bpemenn anst BbINONHEHWST NOpyYeHnst Gbino ao-
cTtaTo4HO. OCoBbIX NPUYNH ANSA HEBLINOSTHEHNS 3aaHNS B HACTOSLLMIN MOMEHT Y HErO HeT.

Mocne cbopa amnmpuyeckoro matepmnana Obi1M CKOHCTPYMPOBaHbI ABE KOHTPACTHbIE
Moaenu (3TanoHHas U OeBWaHTHas!), KOTopble MOCHYXUNN OTMNPaBHOW TOYKOM ONS CpaBs-
HEHNSA X C CEMAHTUYECKMMWN NPOCTPaHCTBAMM, NOSyYEHHbIMU MPU U3YyYeHUn Npodeccmo-
HanbHOMW MoTMBauuu coTpyaHukos OB[], BKNOYEHHbLIX B rpynnbl UCMbITYEMbIX (NpakTu4e-
CKMX pabOoTHMKOB, COTPYAHMKOB, HAXOOALIMXCHA B rpynne MOBbILLEHHOIO MCUXOMOro-
negarormyeckoro BHUMaHua («rpynna pucka).

BbiBOAbI, OCHOBaHHblE Ha pe3ynbTaTax U3yvyeHus NPOodEeCcCUOHanNbHOM MOTUBaUMK
coTpyaHukos OB[1 B 3agaHHbIX TUMUYHBIX MPOdECCUOHANbHbIX CUTyaUUNAX:

1. AHann3 NCUXoCeMaHTUYECKMX KaTeropuin n CMbICNoBbiXx 0b6pasoBaHUmn y aKcnepu-
MeHTanbHon rpynnel cotpygHukos OBL n cotpyaHukoB OB[l, OTHECEHHbIX K «Fpynne puc-
Kay, nokasan CTaTUCTUYEeCKn JOCTOBEPHYIo pasHuuy (p < 0,05) no Tpem cutyaumam (Ne 2
«ponpocy», Ne 3 «cpoyHoe nopy4veHne», Ne 6 «HeobxoaMMOoCTb NPUBbLITUS Ha cnyxby B
BbIXOOAHOW [AeHb»). KadecTBeHHble pasnuunsa COCTOAT B TOM, YTO CTPYKTYPHO-
coaepxaTtenbHble XapakTepuUCTUKM npodeccmoHanbHon mMoTuBauum coTtpygHukos OB[I,
He OTHECEHHBbIX K «rpynne pucka», obnagatT 6ornbLlier pa3smMepHOCTbIO N BbICOKMMU NOKa-
3aTensMu cunbl NpocoumanbHbIX MOTUBOB, PAcrofOXeHHbIX B CYObEKTUBHOM CMbICIIOBOM
NpOCTpaHCTBE MOTUBALMOHHOW cdhepbl. B HanbonbLlen cteneHn npocoumnanbHble MOTUBBI
(cobnogaTb 3aKOH, BbINOMNHATL CBOWU cnyebHble 0683aHHOCTH, BbITb NpuMepom B pabo-
Te, pacKpbiTb MpecTynfneHune, BbINONMHUTL AoNr nepen PoguHon, onpaeaatb Hagexabl
HacerneHus!, NOBbICUTb PaCcKpbIBAEMOCTb NPECTYNNEHNN) BblpaxeHbl y coTpyaHukos OB[,
He OTHECEHHbIX K «rpyrnne pucka». BbisBneHa HM3Kkas MOTMBAUMOHHASA BKITHOYEHHOCTb B
npodeccrnoHanbHyt0 CUTYaUmto Y UCNbITYEMbIX 3KCNEPUMEHTANbHOW rpynnbl.

2. [NlocTpoeHne cemMaHTUYECKMX MPOCTPAHCTB MOTMBALMOHHOW cdepbl COTPYAHUKOB
OB/[] pasHbIX rpynn B CpaBHEHUM C 3TASIOHHOM MOAEeNbl NPOdEeCCUoHansHOM MoTUBaLun
(NnpocoumanbHbIi TUM) U AEBUAHTHOM MoOAENbl (KPUMWHAmbHBLIM TUM) MOKasano, 4To
Hanbonee yaaneHHbIMW OT 3HAYEHWUIN, NONYYEHHbIX MO AECKPUNTOPaM BO BCEX TUMUYHbBIX
npoeccrnoHarnbHbIX CUTyauusax B NpoOCOoUManbHOM MOAENN, OKasanuCb 3HaA4YeHUst MOTU-
BOB COTPYOAHMKOB W3 4YuCrnia «rpynnbl pucka». 3HavyeHus MOTMBOB coTpyaHukoB OB[,
BKIMIOYEHHbIX B «rPynny puckay», Hanbonee npubnmxeHbl K 3HAYEHUAM, NOMYYEHHbBIM MO
AECKPUNTOpPaM BO BCEX TUMUYHBIX NPOdEeCCUOHaNbHbIX CUTYaLMAX B 4EBUAHTHOW MOLENMN.

3. Cratuctnyeckne pesynbtatbl U3YHEHUS] CEMaHTUYECKUX MPOCTPAHCTB AaloT OCHOBa-
HVe yTBepXaaTb, YTO CO34aHHbIN MCUXOCEMAHTUYECKUA NHCTPYMEHT UCCreqoBaHMSA MO3BOSS-
eT N3y4nTb MOTUBALMOHHYIO cchepy NMYHOCTU coTpyaHuka OB[, BbISBUTb €ro AeCTPYKTUBHYHO
HanpaBneHHOCTb U MOTUBALIMOHHYHO BKITKOYEHHOCTb B NPOJIECCHOHANbHBLIE CUTYaLIMMN.

4. ViccnegoBaTtenbCkUM NyTeM Ha aMMMPUYECKOM MaTtepuarne yaanocb nokasaTb, YTO
NPMMeHeHne ceMaHTudeckoro andpdepeHumana ansa n3y4eHms MOTMBOB NIMYHOCTU COTPYA-
Huka OB/ B TMNn4YHbIX NpodheccnoHanbHbIX CUTyauUmsix N03BonseT Aobutbes:

— CHWXEHWS BUSHUSA CUCTEMbI 3HAYEHWUIN AKCNepUMEHTaTopa Ha (hOpPMUPOBAHNE MO-
Aenn cyObeKkTUBHbLIX 3HAaYEHU UCMBbITYEMOTO;

— CHWXeHna appekTa «coumanbHOM xenaTerbHOCTUY, KOTOPOe OOCTUraeTca 3a cHet
HEsIBHOM A5 UCMbITYEMOro Lienn UccneaoBaHud, HECTaHAAPTHON npoueaypbl NonyyYeHus
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CBe,D,eHMVI (OTJ'IVI‘-IHOVI OT CUTyauunn «BOI'IpOC-OTBeT))) N OTCYTCTBUA HYETKUX 3adad aArd UChbl-
TYEMOTO, OPUEHTUPYIOLLIMX €ro Ha PedNEKCUBHBIN aHanM3 NoBeAeHYECKNX UHTEHLIWIA.

B ncecnengoBaHM Hawio cBoe€ rnoarBepXaeHune npennosyioxkeHne o Tom, YTo KOrHu-
TUBHbIE CTPYKTYPbl U 06pa3oBaHns (MMNAMLUUTHbIE NpeacTaBneHns 0 NPodeCCUoHanbHowm
AEeATEeNbHOCTU, MOTMBbI (00pasbl) NpodeccnoHanbHON AEeATENbHOCTN) B3aUMOAENCTBYIOT
C anemMeHTamu npodeccuoHanbHON cUTyauun U NPosIBNAIOTCS B NUYHOCTHOM BblGope B
ﬂpO(beCCMOHaJ'IbHOM 0eATesIbHOCTU N CcoBEepLUEHUN MPOCTYINKa.
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