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AHHOTaUmA

Mpn obyyeHun cTyaeHTOB HanNpaB/IeHN NOATOTOBKM B
coepe MHOOPMALMOHHBIX TEXHONOTUA OAHOM U3 aKTYy-
aNbHbIX NPo61eM ABNAETCA Pa3BUTUE HABbIKOB MHOA3bIY-
HOM A,e/10BOM KOMMYHUKaLMK B yCI0BUAX AeduLmTa op-
raHM3aLUMOHHO-METOANYECKUX PECYPCOB, BblAENAEMBIX
Ha HenpoduanpyloLLMe ANCLUNANHBI B PaMKaX y4ebHbIX
NporpaMm, a TaKKe COBPEMEHHbIX TeEHAEHLMI B cdepe
obpasoBaHuA: UMPPOBM3ALUM U IBOOLMUU CTYLEHTO-
LEeHTPMPOBAHHbIX Noaxoa0B. Llenb nccnegosaHuma — npo-
BepKa 3PPeKTUBHOCTU BU3YaNbHOW HOBENNbl KaK WH-
CTPyMeHTa 0by4yeHuA [en0Boi KOMMYHUKaLMK B YCNO-
BMAX OTMEUYEHHbIX PaHee aKTyaNbHbIX TEHAEHUMN. Beay-
WMM METOAOM WCCNEeLOBAHUA ABNAETCA SKCMEePUMEH-
Ta/NbHOe 0byyeHue c anemMeHTomM renmudumKaumnmn obpa-
30BaTeNbHOro npouecca. BusyanbHble HOBEN/bI MOryT
6bITb NOMIE3HBIM MHCTPYMEHTOM A/1A Pa3BUTUA KOMMY-
HUKATMBHbIX YMEHWUI. Mo CpaBHEHUIO C ayAUTOPHbLIMM
WMHTEPaKTUBHbIMM 3aHATUAMMU BU3YyasibHble HOBEIbI 0b-
NajatoT PASOM NPEUMYLLECTB C TOYKM 3pEHNA OpraHm3a-
unn yyebHoro npouecca. OHU He UMEIOT TaKUX OrpaHu-
YeHUI, KaK TPYLOEMKOCTb NMOAFOTOBKU KaxKAOro 3aHs-
TWA, OFPAHNYEHHOCTb BPEMEHHbIX PECYPCOB U B HEKOTO-
pbIX cny4aax HeobxoAMMOCTb OnpefeneHHOro 4ucnaa
YYACTHUKOB U T. 4. OTBEYAA COBPEMEHHbIM TEHAEHLUAM
obuecTBeHHOro 3anpoca B coepe obpasosBaHua, BU3Y-
a/ibHble HOBENJbl HEe TO/IbKO MPOAYKTUBHO BOMJ/IOLLAIOT
naen anbTepHaTUBHbIX MeTO40B O6y4yeHWAs, HO U Co-
3[3t0T aHTYPaXK, BbI3bIBAIOLLMIA SMOLMOHAbHBIN OTKANK
y onpeaeneHHow Leneson rpynnbl, CTUMYVPYIOLWNIA 3a-
WHTEPEeCcOBaHHOCTb B Hempoduanpyowem npeamete u
[Aat0LLMIA BO3SMOXKHOCTb NPOAEMOHCTPMPOBATL BaXKHOCTb
M HenpepbIBHOCTb AEN0BON KOMMYHMKaLMK BO BPEMEH-
HOW nepcnektuBe. Tak Kak ANA HanpaBAeHWA noaro-
TOBKM B chepe MHPOPMALMOHHbIX TEXHONOTMIA Aenosas
KOMMYHMKaLMA B 6ONbLUIMHCTBE ClYYaEeB He ABNAETCS OT-
AEeNbHOM ANCLMMNANHON, HO MOXET BK/IOYATbCA B COCTaB
APYTUX OUCUMIIMH U/UAn Mmoaynei, NPUHATO pelleHune
npoBecTn obyyeHe NHOA3LIYHON A,eN0BOM KOMMYHUKA-
LMK B pamKax 6a3oBoro Kypca MHOCTPAHHOTO A3bIKa (aH-
rAUNCKKUIM). B Nnpouecce sKkcnepMmeHTa Ha Z@aHHOM 3Tane
B LENOM OTMeYaeTcs No3UTUBHAA AMHAMMKa. Mepcrek-
TMBA AafbHellwen pa3paboTkM NofobHbIX AnAaKTUYe-
CKMX pecypcoB — B PacnpoCTPaHEHMM Ha CNeLuanbHoOCTH,
ANA KOTOPbIX 4e10BaA KOMMYHUKaUMA He ABNAETCA Of-
HO M3 npoduampyowmx obnacrtei aOeATenbHOCTU, a
TaK)Ke nepexoge B 06weaocTynHbIn dopmar.

KnioueBble cnoBa

reiMmmouKauma, Aenosas KOMMYHMKaLIMA, BU3yaibHasA Ho-
BesNa, MHGOPMaLIMOHHbIE TEXHONOMMM, MHOCTPAHHbIN A3bIK

bnaropgapHocTtn

ABTOpbI BblparkatoT 61arogapHoctb M. B. BoncyHoBcKo#,
KaHAMAATY TEXHUYECKMX HayK, AOLEHTY Bbiclien WKobl
KOMMbIOTEPHbIX TEXHONOTUIM U MHOOPMALMOHHDLIX CU-
ctem MHCTMTYTa KOMMbIOTEPHbIX HayK n Knbepbesonac-
Hoctu CM6MY, 33 nomoLb B NPOBEeAEHMM ONpoca cneuu-
anuctos B obnactm UT.
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Abstract

The issue of teaching foreign language business commu-
nication to IT students is a quite challenging task due to a
lack of organizational and methodological resources allo-
cated to minor disciplines within curricula, as well as cur-
rent educational trends: digitalization and the evolution
of student-centered approaches. The purpose of the
study is to test the effectiveness of the visual novel as a
tool for teaching business communication in the context
of the previously noted current trends. The research
method is experimental learning based on gamification.
Visual novels can be a useful tool for developing commu-
nication skills. Compared to conventional interactive clas-
ses, visual novels have a number of advantages in terms
of educational process organization. They do not have
such restrictions as the complex and time-consuming
preparation of lessons, limited classroom time, the need
for a certain number of participants, etc. Responding to
modern education trends and social demand they not
only productively implement the ideas of alternative
teaching methods, but also create environment that
evokes an emotional response in a certain target group,
stimulates learning motivation, and makes it possible to
demonstrate the importance and continuity of business
communication in a time perspective. Since IT training in
most cases does not include business communication
course, it can be included as a part of other discipline
and/or a module, and it was decided to conduct the train-
ing within a basic EFL course. At the current stage of the
experiment, there is generally positive dynamics. The
prospect for further development of such educational re-
sources can extend to specialties for which business com-
munication is not one of the core activities, as well as
transferring into a public format.

Key words

gamification, business communication, visual novel, in-
formation technology, foreign language, EFL
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BBenenme / Introduction

HabrmromeHne mokasbiBaeT, YTO IpM OOyYeHUN CIIeLaIICTOB TeXHIYecKoV 00s1acTi
3HAHMSIM 1eJI0BOVI KOMMYHMKAIIVV He yAeJIsgeTcs JOJDKHOTO BHVMAHMS, HeCMOTps Ha 3a-
rpoc co croponsl pabotoparestet (VauimaTtmsa CDIO) [1] v BaXXHOCTB pasBUTHS «MSTKMX»
HaBbIKOB B ycitoBusix VUCA-mmpa [2]. demoBas KOMMYHMKAIVS IIPOAOJDKAET OIIMOOYHO
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accOLMMpPOBaThCA CO CHEIMaJIbHOCTSIMY  COIMOTYMaHUTapHOM cdeprl, M CTYAeHTHI
WT-mamnpasiieHNIT He TIOHVMAOT 3HAYMMOCTY JaHHBIX YMEHUN 1 Oyay1tiert mpodeccio-
HaJIBHOVI U1 COLIVIaJIbHOVI [IeSITEJIIbHOCTY U, KaK CJIE[ICTBIIE, ITPOSIBIISIIOT HU3KYIO 3aMHTEPECo-
BaHHOCTB U y4eOHY0 MoTHBalmio. Taxke oTMeTHM, 4To B popMaTe ayAUTOPHOV y4eOHO
paboThl HEBO3MOXXHO OpraHM30BaTh HPOAOJDKUTEIIbHOe B3aMOEVICTBIe, I103BOJIAoIee
OPOAEMOHCTPVIPOBATh HEIPEPHIBHOCTH KOMMYHMKALIVIY, T. €. BIMsIHUE pe3yJIbTaTa IIpebl-
AYIIVIX CUTyalUil Ha TeKyIIui KOHTeKCT U ero JajlbHemInyio TpaHcdopmanmo. Kpome
TOTO, VICIIOJIb3yeMble B 00pa30oBaTe/IbHBIX YUpPeXIeHMsIX MHTepaKTVBHbIe MeTOAH! (paboTa
B MaJIbIX I'pYIIIax, poJjieBble VUIPHI U Op.) UMEIOT Psll HeOCTaTKOB: TPYJO€MKOCTb ITO[TO-
TOBKU 3a[IaHNV, OTPaHNYE€HHOCTb PECyPCOB, B HEKOTOPBIX CJIydasx HeoOXOAMMOCTb OIlpe-
JIeJIEHHOTO YMCJIa YYaCTHVKOB U T. 1.

B moncke permennit 3agaun nopbleHns: 3pdeKTUBHOCTY 00yUYeHMs B yCJI0BMSIX HeoO-
paTuMO I poBM3alM 00pa3oBaHVIs 11 SBOJIIOLNN JIMYHOCTHO OPMEHTUPOBaHHbIX [3, 4] u
CTYyI€HTOLIEHTPVPOBAHHBIX ITOIXO/IOB B KOHTEKCTE I'Y MAHVICTIIYECKOVI TTaPaIirMbl VICCIIE€I0Ba-
TeJIV TIPOSIBIISIIOT BCe OOJIBIINTI MHTepeC K MeHee (POpMaIbHBIM MeToaM OOy JeH s

Taxoke B kauecTBe OHOV 13 HanbosIee 3aMeTHBIX TEHIEHIIN MCCIIeIOBATEeISIMM M3 pas-
HBIX CTpaH OTMeUeHO yBeJIdeHe I0JI/ MOOVWITBHBIX YCTPOVICTB CpeIVl TEXHIYECKIX CPETICTB,
obecrieunBaroIx oOpaszoBaTesIbHBIN IIporiecc. CortacHO HeTaBHVIM CTATVCTIYECKVIM VICCITe-
J0BaHVIAM, HaOJIFOIaBIINICA paHee OOIINIL POCT KOJIYecTBa MOOWIIBHBIX yCTPOVICTB Y 0ObIY-
HBIX TI0JIb30BaTesien [5], BeposaTHO, mpuBesl K TOMY, UTO I MHOIMX OOyJaroIxcsd MMeHHO
MOOWIIbHBIE YCTPOVICTBA OCTJIVICh €VHCTBEHHBIM CPeICTBOM IOCTyIIa K 00pa3oBaTeIbHOMY
KOHTEHTY U BUPTyaJIbHOV 00pa3oBaTe/IbHOVI Cpefie B IIepoyl, ITaHIeMUIA

Taxmm o6pasom, B cBsA3M ¢ PopMIMpPOBaHVIEM HOBOTO COIIMAIBHOTO 3aIlpoca HabmparoT
IIOITYJISIPHOCTD TakMe popMaThl 00yUueHms, Kak MUKpooOydeHIe, 371eMeHTBI reriMimrKa-
LIVVL VI OOy YaroIyie MIPhL.

O0630p nureparypsl / Literature review

O030p HemaBHMX MCCIIEIOBAHNMI TIOITBEPXKIAeT pa3BuUTe U B3aMOBJIVsIHIEe 0003Ha-
UeHHBIX paHee TeHJIeHIIN B cdepe 0Opa3oBaHMs:

1) Lindposusarms oOpa3oBaTesIbHOrO IIporecca

TemaTmaeckmit oxBaT aKTyasIbHBIX VccIemoBaHMiL, coctaieHHbmt C. Yen [6], moa-
TBep>KIIaeT ITI00AIbHBIVI XapaKTep BHeIPeH M [P POBBIX TEXHOJIOTTV B 00pa30BaTesIbHbIN
Ipoliecc: BHUMaHVe yaessieTcs MaCCOBBIM OTKPBITEIM oHulaniH-KypcaM (MOOCs) n pasiiiu-
HBIM BUlaM 3JIEKTPOHHOTO OOy4YeHVIs], B 4aCTHOCTM MOOWIbHOMY oOyueHwmro. Hapasre c
BJIa/ileHVieM HaBbIKaMl paOoThl B ajieKTpoHHOM cpefie K. MaxJleir [7] nmoguepkmBaeT Bax-
HOCTB Pa3BUTMS «MSTKVX» HaBBIKOB, HEOOXOIVIMBIX [IJIs1 OOyYeHMs B YCIIOBUSIX BBICOKOTEX-
HOJIOTMYHOVI Cpefibl By30B. B KOHTeKcTe Harleyl paboThI OCOOBINI MHTepecC IIpeCcTaBiIgeT
BHeJIpeHVie JaHHbIX TeXHOJIOTUV B IPaKTUKY M3y4eHMs MHOCTPaHHOIO d3bIKa. Viccaenys
MeXaHWM3MBbl CaMOpPeryJsinun CTygeHToB npu npoxoxaeHnn MOOC no mHocTpaHHOMY
A3BIKY Y M3y4YeHMe MHOCTPAHHOIO s3bIKa C IIOMOIIBI0 MOOWIBbHBIX IpwioxkeHui, A. Pa-
xvimu [8] 1 Y. IO [9] (cooTBeTcTBEeHHO) OTMeUaloT MOBbIIIeHVe 3P PEeKTMBHOCTY 3aHATUI.

2) OpueHTMPOBaHHOCTh Ha CYOBEKT, CTyIeHTOLIeHTPUPOBaHHOCTb ODOpasoBaTesIb-
HOTO IIporecca

Kax cireficTBue npepiay1iert TeHAHIINY, YBeJIdeHye J0JIV 3JIeKTpOHHOTo dopmaTa
oOydeHMs IPUBEJIO 1 K pOCTy 00beMa CaMOCTOSITEJIBHOV pabOThI CTYyJ€HTOB, YTO BBIABWIIO
BaKHOCTB TaKMX (PAKTOPOB, KOCBEHHO BIIVISIIOIINX Ha Ka9eCTBO OOy4JeHsl, KaK MOTVBAIINS,
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VIHTepec 11 BOBJIeYeHHOCTb CTyIeHTOB B oOpasoBaTestbHbIN mporecc. C. I0u [10] pasrpanu-
4yMBaeT yKa3aHHbIe acIIeKTHl 1 aKIeHTHpyeT IIpobsieMy OlLleHMBaHVSA MX JVHAMUKI BBULY
BBICOKOVI CyOBeKTMBHOCTM 1 HecTabwibHOCTH. [IX. Peppep [11] momuepkmBaeT BaXHOCTb
BHyTpeHHen MoTuBanmy, a T. BasrroneH [12] BbIsgBiIsieT cABUT B HalIpaBleHUM MeHee pop-
MaJIbHBIX MeTO10B 00yUeHMs O], BIIVSHVEM HOBOVI CpeIbl.

IeMmdmikatiyst Kak MeTos1 O0y4eHMsI — 3TO BHeIpeHe 3JIeMeHTOB UT'Pbl B HEUTPOBOL
oOpasoBaTesibHBIN ITpoliecc. OHa MOXeT IPUHMMATh pa3IndHble (POPMBI — OT JOOaBIeHVs
COpeBHOBaHVS B MHTEPAKTMBHBIV YPOK ITyTeM Haulc/IeHs 0ayIoB 3a IpaBIIbHbIE OTBETHI
10 LieJleHaIIpaBJIeHHON pa3paboTKN yueOHBIX UTP.

DddPeKkTBHOCTh JAaHHOTO MeToHa IoATBepKaaercs pspgoM ucciegosaHuin. 0. JIu
[13] oT™meuaet, uTo remMmdmKarus, MOOWIbHOe OOy4YeHNe, f1arolliee MTHOBEHHYIO o0paT-
HYIO CBSI3b, MUKPOdOpMaT KOHTEHTA ITOJIOXKITEeIbHO BIIVSIOT Ha 3 eKTMBHOCTD KaK yCBO-
eHVs 3HaHWM, TaK ¥ CTUMYJIMPOBaHMs y4ueOHOM MoTuBarmm. CxoXue pe3ysIbTaThl IT0Ka-
3aHbl B pedpepaTmsHOM nccienosanum A. H. Camm [14] BHenpeHMst 371eMeHTOB remiMmndm-
Kalnm B o0pasoBarestbHbIN mpoitecc B mepmoz 2014-2020 romos.

Taxxe, mo HamreMy MHEHVIO, OTA€JIBHO HEOOXOAMMO PacCMOTPeTh BOIIPOC IIpVIMeHe-
HVIsI He(DOPMaJTbHBIX METOIIOB OOydeHMs v TeiMndmKamiu B BeIcIieM oOpa3oBaHmm. Poc-
CUVICKas aKajeMmdecKkas cperma 0ortee KoHcepBatmBHa: I. A. Monaxosa, 1. H. Moraxos n
I'. b. IIponues [15] yka3bIBaioT, 4TO akazgeMuyecKasl cpefla 3aMezjiseT BHeIpeHNe UTP B
MPaKTUKY BBICIIIEr0 00pa3oBaHs, paccMaTpuBasl X KaK HEUTO He COOTBETCTBYIOIIee Cepb-
€3HOCTM YPOBH4, II0JIy4aeMoro B By3ax o0pasosaHusi. B To xxe Bpemsi C. A. 3onotyxmH [16],
dopmympyst 6a3oBble COCTaBIISIONIVIE KOHIIEIIIINY MUKPOOOYYeH s, IPUBOAUT IIPUIMePbl
YJaCTHBIX MHMLVATUB Ipenofasarerent. A. Xayau [17] o pesyipraraMm pedpepaTBHOTO 00-
30pa 3aK/IfOYaeT, YTO JaHHBIV BOIIPOC VMCCIIeOBaH HEIOCTAaTOYHO, OJIHAKO HaliIofaeTcs
dopMupoBaHVIe TEHOEHIINN K ITIepCOHAIM3AINM 3JIEKTPOHHOIO 00yYeHs I IO TBepXKIa-
eTCsl IIOJIOXKITEeIIbHOE BIIVISTHYIE Ha YUeOHYI0 MOTMBAIIMIO CTY/I€HTOB BY30B.

Y.-C. Yan [18], paccmaTpuBas UTPOBOV MeTO/], O0y4eH s IIPOrPaMMIPOBAHNIO B By3e
B KOHTEKCTe IIpOo0JIeMHO OPMEeHTMPOBAHHOIO IIOXO/a, OTMeuaeT IIOBbIIIIeHVe KaK Kade-
CTBa 3HAHMM B JJOCTAaTOYHO CJIOKHOV AVICLIMIUIVIHE, TaK ¥ MOTUBALIM U yIOBJIETBOPEHHO-
ctu ctyneHToB. [Ix. [DxanaT [19] Taxke MOIOXUTEIBPHO XapaKTepu3yeT remMiUKaInio B
COYeTaHMVI CO CMeIlTaHHBIM OOy4eHleM B KOHTEeKCTe KOMIIETEHTHOCTHOTO IIOfIXO/Ia B TeX-
HIYecKoM IIpodpeccroHaIbHOM 00pa3oBaHUA.

C TexHVIYeCKOV TOUKM 3peHvEs, cortacHo aHam3y A. Terotop [20], popmat MykpooOyde-
HVSI, COYeTaloIMI akTuBHOe vicrioyib3oBaHme VIKT v MakcMaIbHYIO PacloioKeHHOCTb K
BKJTIOUEHNIO 3JIEMEHTOB reVIMipUKaIiiy, iMeeT BBICOKMUI IIOTEHIIMAI [IJIs Pa3pabOTKIAL

b. Kapakorn [21], pestoMupyst 0030p McCIeoBaHMi BIIVISTHVSL UTPOBOVI COCTaBIISIOIIEN
Ha akaziemirdeckie ycrexut B 2000-2018 rogax, 3axmrodaet, 4To II0 YPOBHSIM 0OpasoBaHMA U
y4eOHBIM OVCIMIDIMHAM HeT CylllecTBeHHbIX pas/munil. Kak mmokasaHo B mccileoBaHmsix A.
[Tepamynyramare [22], JI. P. Pogpwures [23] u M. A. XaH [24], cnerinaibHO pa3paboTaHHbIe
VUTPBI UCHIOJIb3YIOTCA 11711 00y YeHNsI MHKEHePOB U CIIeLaJIICTOB B 00/1acTVi KOMIIbIOTEpHOV
6e3onacHocTi. C Opyrovi CTOPOHBI, B I'yMaHUTapPHBIX IVCHUIUINHAX, I7ie TIoKas3aTeIn JOCTH-
JKeHMs1 pe3yJsIbTaTa SIBJIAIOTCs Ooslee CJIOKHO M3MePVIMBIML ¥ BapMaTVBHBIMY, IIPeIIouTeHe
IO-TIpe)XHeMy OTHaeTcsi MHTepaKTMBHBIM MeTofaM, OCHOBaHHBIM Ha B3aVIMOIIEVICTBUN YeJIo-
BeK - uesiopeK. OMHaKO B KOHTEKCTe, HaIlpyMep, M3y4eHWs! MHOCTPAaHHOTO SI3bIKa 3JIeMEHTBI
reyiMUVKaI MOIYT KOMOVHMPOBATECA € APYTVIMI IIOAXOAaMy, IIpedfioslaratoMI aK-
TrBHOe mcnoib3oBaHue pecypcos VIKT. Hammprmvep, ®. Yermk [25] BIOUaeT a1eMeHTBI Tei-
vmpmkarym B CLIL, a L. X. Yen [26] - B MyspTvIMenuiTHOe OOy UeHe.
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Cormacvmves ¢ O. . Mensenesoit [27] v Y. 111 JIvs [28], mpeyiararorymvy O4HO U B Id-
poBOM (popMaTe COOTBETCTBEHHO WCIIOIBb30BaTh I PasBUTMS VMIMEHHO KOMMYHMKATUBHBIX
HaBBIKOB 00JIee CJIO)KHBIE UIPbI, B KOTOPBIX 0OyYJarOIVIMCs JaeTCsl CUTYaTVBHBI KOHTEKCT B3a-
VIMOZIeTICTBILA. B KaduecTBe mperMyIiiecTBa 1x peayv3alivivi B IIppoBoM popMaTe OTMETVIM BO3-
MOYKHOCTb ITepeITi OT CUTyaTVBHOCTI K OoJlee IPOIOJDKUTeIIbBHOMY KOHTEKCTY OOIeHVIs, I10-
KasplBaloIlleMy B3aVIMOBJIVAHME aKTOB KOMMYHMKAaIMM Ha 1IeJIeBOV pe3yJIbTaT B3auMopievi-
crBys. Takvm oOpa3oBaTeIbHBIM PeCcypcoM MOTYT CTaTh BU3yasIbHble HOBEJUIBL.

BusyanpHas HoBeswta (BH) - BUIT TeKCTOBOTO KBECTa, KOTOPBIVI cOUeTaeT YTeHVe VICTO-
pvm, obJIazIaroIer 11eJI0CTHBIM CIOKeTOM, U MHTepPaKTMBHOe B3anMOIeVICTBIIe, HallpaBIIs-
Iolllee pasBuUTHe COOBITMI. [JaHHBIN KaHP KOMIIBIOTEPHBIX UTP yXKe CTasl MOIyJISIpeH U
y3HaBaeM, HO OITpeJieJIeHs], ICIIOJIb3yeMble IS €rO OIVICaHWsl, Pa3sHATCs, aKIeHTUPY4 pas-
JIMYHBIe XapaKTepuUCTVKN. MBI IpuBeeM cilefylollee ollvcaHe, COCTaBJIeHHOe Ha OCHOBe
viccriefoBaHys, mposedeHHoro [x. Kamuur 1 komanaon ydensix [29] B Kanmdopnaurickom
yHuBepcurete: «BH - amo yugpobas nobecmbobamenvras uepa, xomopas mpedyem B3aumooeni-
cmbus, 0arouyeeo u2poxy B03MOXKHOCHIL BAUAML HA CIOXKEMHbITL MUp uiu pasbumue croxxema. Vcmo-
pus u Bapuanmel 3aumodeticmbus uauje ceeo npedcmabiernvl uepes mekcrmoboe noae u UcnoAb3y0om
donoanHumenvHvie opmol, Bxatonas NYHKMwL MeHwo, cooepxkaujue HabOpul OeticmbBuil uiu napa-
MempblL 0uasoea, npedcmabasioujue peds nepconaxa uepoxka. Icmemuxa BH Bxatouaem cmamuumvle
U300paxxeHus nepconaxei, poHsl, KOpOMKY0 anumayuio, 36ykobole sgpcpexmol u caynompexu». Vic-
riostb3oBaHMe BH Kak cpencTBa 00yuenms yxe 6pu10 mcripobosano [Ix. dopercna [30] Ha
HpyMepe TaKOVI AVICIIUIUIVHBL, Kak MaTeMaTika. Ocob0 ObUIO0 OTMEUEHO ee IIOJIOKUTETbHOe
BJIVIIHME Ha VMHTepec, MOTUBALIMIO ¥ BOBJIEUeHHOCTh CTYAeHTOB. 111 oOyueHus [1e710BO
KOMMYHMKaILUN CTY[IeHTOB, CHelMaIi3UpPYIONIXcs B 001acTy KOMITbIOTEPHBIX HayK, BU-
3yaJIbHas HOBeJlIa, 10 HallleMy MHeHUIO, TakXXe MeeT MeTOAMYeCKI IIOTeHIIal.

Taxym 0Opa3oM, MBI MOXXeM 3aKJIFOYNTh, YTO 0003HauYeHHble HaMV TeHIeHIIUY HOCST
I7I00JTBHBIVI XapaKTep, YTO IIOATBEPKIEHO 3HAUYMTEIbHBIM KOJIMYECTBOM VICCIIeOBAHMIA,
IIPOBOAVIMBIX YYeHBIMM M3 Pa3sHBIX CTpaH. TakKe MMy 00O3HAUEHBI I1€J1eCO00Pa3sHOCTD U
IIepCIIeKTVBHOCTb BHENIPEHNS JaHHBIX IIPAKTVK Ha YPOBHE BBICIIETO OOpa3oBaHMS, UTO
MIOATBEPKaeT aKTyaIbHOCTh HAIIIeTO VICCIIeOBAHVIS.

Mertononornueckas 6a3a nccaemosanms / Methodological base of the research

3aaya Halllero vccile[IoBaHM — OIlpeslesleHne cofepkaHus 0Oy deHs 1eJI0BOVI KOM-
MYHVKaLIW CTYAEHTOB, CHEeIMaIM3VPYIOIINXCS B 00J1acTiI KOMIIBIOTEPHBIX HayK, Ha OC-
HOBE TeXHOJIOTMVI BU3YaJIbHOVI HOBEJUTBI KaK MHCTPYMeHTa OOy deHms.

ITpoexTnpys BU3yaIbHYIO HOBEJUIY, MBI CTPEMIMCS He TOJIBKO pa3BMBaTh YMeHMS B 00-
JIaCTV 1€JI0BOVI KOMMYHMKAIIMV, HO V1 CTMYJIMPOBaTh 3aVIHTEPECOBAHHOCTb OOYJaIOIIIXCS B
HelTpopIIMpyIoIeM IIpeaMeTe, co3aBasi aHTyPayK, BbI3BIBAIOIINT SMOLIVIOHAIBHBIV OTKJIVIK
y OIIpenesIeHHOV 11eJI€BOVI IPYIIIIbI U JAFOIIVV BO3MOXXHOCTE ITPOAEMOHCTPUPOBATh BAXKHOCTh
JI€JI0BOVI KOMMYHMKALIVIV VI €€ HEIIPEPBIBHOCTH BO BPEMEHHOVI IIEPCIIEKTUBE.

I'maBHBI Tepont HOBesUIbI — VIT-cienyiayicT, KOTOpOMY HPenCcTOUT HPOVITY IIyTh OT
TPYAOYCTPOVICTBA B KOMIIAHMIO [0 IIpe3eHTalluM IIpoeKTa, B paMKaxX pabOThl Hajl KOTOPbIM
OH WCIIOJIb3yeT He TOJIBKO CBOU IIpodpeccroHaIbHble YMeHMsI, HO 1 HaBBIKM [I€JIOBOTO 00-
meHms. CoBepirias JeVICTBIS, UTPOK BBIOMpaeT pervcTphl OOIeH Vs C IlepCOHaKaMy, IT0Be-
JleHVie, COOTBETCTBYIOIIlee perjlaMeHTy W 3TUKeTY, COCTaBJIsieT cOOoOIleHMs, TpelyroIye
3HaHM YCTaHOBJIEHHBIX 111a0JI0HOB. Takke B IIpoliecce UTPbl Fepoyl MOXeT I10JTydaTh U Te-
PATH OYKM peryTaliny, BIVSIONIVe Ha BO3MOXHOCTbD YCIICIITHO IIPOVITU UTPY 10 KoHIa. Ot
JEeVICTBUV UI'POKA TaKXKe 3aBVICUIT Pa3sBUTVE B3aVIMOOTHOIIIEHUI C OPYTIVIMV II€pCOHaKaMM
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U, KaK cjleficTBre, popMMUpOBaHMe KOHTeKCTa IS MOCTIeAYIOIIX CUTyauit. [JomomHm-
TesibHO B BH B Bumle «11oficka3ok» OT mepcoHaxer MOXKeT ObITh KOCBEHHO BKJIIOUYEH Teope-
Tryeckuyi MmaTtepuasl. Hanpumep, B 3agaHny ¢ HOATOTOBKOW IIPe3eHTalVIi TePOVI MOXKeT
TIOJIYYMTh IIOMOIIIb OT IIe€pCOHaKa 13 OTAe/Ila MapKeTVHTa.

[TpuBeneM mpyMep OITHO M3 UTPOBBIX CUTYyalluIL. B Hauasie Urpbl reporo HEOOXOIVIMO
yCTPOUTBCSI Ha paboTy B KOMITaHVIO. DTa 3a7iada COCTOUT M3 IBYX 3TAIIOB: IIEPBHIVI — COCTaB-
JIeHVie pe3ioMe, BTOpoI — cobecertoBaHMe. 3a ycIlellIHOe BBIITOJIHeHVe 3a/JaHls C CoCcTaBJIe-
HMeM pe3loMe repoVl IoJIydaeT OUKM peIryTalluy, KOTOpble IIOBJIMSAIOT Ha OTHOIIeHMe K
HeMy IIpeJicTaBlTesIeVl KOMIIaHWV, IIPOBOILIINIX cobeceloBaHMe: iV pe3foMe COCTaBJIEHO
BEpHO, repon OyaeT BOCIIPMHMMATBCS KaK JKeJIaTeIbHBINT KaHAWAaT Ha IIpeljlaraeMyro
JOJDKHOCTB VI MIHTepBbloep OyeT HacTpoeH Dosiee JIOSITBHO.

B niportecce cobecerropanms reporo HeoOXOAMMO O PXKUBaTE Oecelly ¢ IIpecTaBy-
TeJIIMY KoMItaHu. [Tpu BepHO BIOpaHHOM pervcTpe oOIIeHs repoV IIoIydaeT OUKI pe-
Iy Tallyvi, KOTOPbIe ITOBJIVSIOT Ha HadaJIbHOE OTHOIIIEHVEe K HEMY CO CTOPOHBI PYKOBOIIVI-
TeJIst VI KOJUIET, TaK KaK OH C CaMOT'0 Hadasla XOPOIIo cedsi 3apeKOMeH/10BaJl.

Bumbl mermoBom KOMMYHMKAUMM B KOHTEKCTe ITPOeCcCHMOHAIBHOM [IesiTeIbHOCTH
UT-cnermnamictos ObUIM OIperieleHbl Ha OCHOBaHMM IPOQeCcCHOHAIBHBIX CTaHIAPTOB.
CroxeTHast CTPyKTypa IpeficTaBieHa Ha puc. 1.

Tax xak s VIT-HanpasiieHniT TTIOATOTOBKM AeJI0Basi KOMMYHVKAIVIS B OOJIBIIIVIHCTBE
clydaeB He SBJISI€TCS OTHAE/IBHOV OVICLHVUIUIVHOW, HO MOXeT BKJIIOYAThCsl B COCTaB APYTHX
AVCUUIUIVIH Y/ VI MOJTyJIeVl, HaMU IIPVHATO pellleHyie IIPoBecT 00y4deHVe MHOA3bIYHO
J1eJI0BOVI KOMMYHMKAaIIM B paMKax 6a30BOro Kypca MHOCTPaHHOIO SI3bIKa (aHIJIMVICKIA).

[1s1 mpoBeeHs SKCIIepVIMeHTa M3 CTYAeHTOB HarpasiieHNs Toarotoskn «Vudop-
MaTMKa ¥ BBIYMCIINTEIIbHAS TeXHVKa» ObUIO cpOpMIpPOBaHO [IBe TPYIIIbL: KOHTPOJIbHAS U
sKceprMeHTasTbHas. OcHOBHas yueOHas padoTa B paMKax Kypca COIrJIacHO pabouert Ipo-
rpamMe aucumiummebl  (PTIH) ocymecrsisiercss mo YMK “New Language Leader
(Intermediate)” (1. Korron, 1. ®onsu, C. Kent, 2014). AcriekT 1e10BOV KOMMYHMKAIIN B
narHoM YMK npericrasiieH B Tabitie.

3amaHwns, c10CcOOCTBYIOIIME Pa3BUTHIO YMEHM IeJI0BOVI KOMMYHMKAIIMM
B YMK “New Language Leader” (Intermediate)

Pasodes yuebHnuka Iodpasden 3adanue
Scenario Listening. Parts of job interview;
Unit 3. Work Role play. Job interview (case materials provided)
Writing Skills Covering letter and CV
. 43 Listening. An interview with the British Council employee
Unit 4. Language ; PR :
Scenario Listening. Interaction among company employees
Unit 5. Advertising | Scenario i(itsaz)language: the language of presentations (listening exer-
Unit 6. Education Writing Skills Formal letter
Unit 7. Design Writing Skills A product report
Key language: the language of negotiation (listening exer-
Scenario cise);
Unit 8. Business Role play. Negotiation (case materials provided)
Stgdy & Writing Formal and informal correspondence
Skills
Unit 10. Trends Scenario Rf)le play. Participating in a meeting (case materials pro-
vided)
Unit 11 Arts & Study Skills Delivering a presentation

Media
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[prmep BosmoxHEIE
MOCIIENOEATENEHEIN KOMOMHAIME YCTHBIX
3amad B xome H MHCEMEHHETX
paspabotsm HT EHIOE Tel.
TIPOOYETA KOMM YHHKALHH
TpymoycTpoiicTeo B Harepesio (job
pyaoycTpo) TEPEEE (] Pesione (CV)
HT rommnasmi interview)
YeraHoemeHME
OTHOMEHHIT . Becena Ha npod.
a mpod Jenoeasn nepemicka
BOSMOMEHEIMH TEMEI
KOMMYHHEAHTAMH

[locTanoEKa zamaqu ¢
TIPMHATHE PENIEHWIL B

Copemanne AHreTHpOEaHNE
paMEax paspaboTeM
HUT oponyera
Ileperoeopst ¢ m{gt}n}iﬂ a}mnem
3AMHTEPECOEAHHEIMH Tleperoeopel OOP Hmmx
CTOpOHAE HCTOYHHKOE
IIpezeHTaina ITonmoums B
rotoeoro HT IIpezeHTanys [OOrOTOBKE
MIPOOYETa TpeIeHTAINH

Puc. 1. Iocaedobamervrocmsy cumyayuti odujenus 6 BH

B Teuenme cemectpa oOydeHIe BEICTPOEHO cilemyomyM obpasom. Obe rpymimsr m3y-
YaloT OCHOBHOW KypC COITIACHO peryIaMeHTUPYIOIIMM Yy4eOHBIVI ITpollecC JOKyMeHTaM
(PI1H, xaseHmapHO-TeMaTUYecKui IulaH U T. A.). CTyaeHTsl MOT'yT oOpaliaTbcs K TeOpeTi-
4ecKOVI CIIpaBKe B yueOHVIKe 1 MHBIM JOCTYIIHBIM MaTepuaslaM, KOHCYJIbTUPOBAThCS Y IIpe-
nioasatesid. CTyIeHThI SKCIlepyMeHTaIbHOVI TPYIIIIBI JOIIOJIHUTEeIbHO paboTtaroT ¢ BH.

PesynbTaTsl nccenoBadmsa / Research results

HHZ KOHTPOJIA OKCIIEpMMEHTA Ha OCHOBAaHVI aHaJIVi3a COOTBETCTBYIOIIIVIX Hpocpeccm-
OHAJIPHBIX CTaHOApTOB HaMI OIIpeesIeHbl CJIeyIoIyie O606HJ;€HHBI€ YMeHWs], HeO6XO)1T/I-
MbI€ JUTA OCYIIECTBIIEHVIA VIHOA3BIYHOW [1€JI0BOTL KOMMYHMKaIIVI1 B KOHTEKCTE HpOdPeCCI/IO-
HaJIBHOW [1edTeJIbHOCTU VIT-CHGHVI&HVICTOBZ peveBbie YMEHVIA (peI_IeHTT/IBHBIe N IIPpOAYyKTVB-
HbI€ HaBBbIKM C YUE€TOM XapaKTePHBIX 0CcoDeHHOCTe JeJIOBOT'O CTVIJISI) ; YMEHME yUUTbIBATb
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KOHTEeKCT ODI1IeHs 1 pedeBOoVl 3TUKeT (BBIOOP perucTpa); yMeHue ob1IaThes B pasHbIX pop-
MaTax (MHTepBBIO, COBelllaHVie, [eJIoBas IlepervcKa M T. 11.).

YpoBeHb pa3BUTVS YMEHNU BeCT [1eJI0OBYI0 KOMMYHMKAIIVIO Ha MOMEHT HadaJla 9Kc-
IepviMeHTa ObLT OlleHeH Mo IiKasle JIukepra. CTyjeHTHI IT0Ka3asIy pe3yJIbTaThl HVbKe Cpefl-
Hero: pedepble yMeHUs - 2,1; yMeHMe yunTbIBaTh KOHTEKCT oOiieHnsd - 1,6; ymeHne 00-
IaThes B pasHbIX popmarax - 2,9.

B mporiecce sxcriepriMenTa HaMU OTMeUeHBI Cyleflyolyie HaOIoIeHs:

1. 3HaunTenBHBIN AeUIINT BpeMeH) Ha oOydeHNe AeJI0BOVI KOMMYHMKALUI B IIPO-
rpamme noarotosku VT crenmammicTos (Ha 3amaHus U3 IOAPasIesioB, YKa3aHHBIX B Ta0-
JIniie, He OCTaeTcs ayJUTOPHOTO BpeMeHV, B IIPMOPUTeTe M3y4deHvie OCHOBHOTO TeMaTiJe-
CKOr'0 MaTepuasla, BKIIIOYeHHOI'O B paszien).

2. CryneHTBI He OOpalaloTcs 3a KOHCYJIbTaIVIAMU.

3. CTyneHTBl KOHTPOJIBHOV IPYIIIbI PeAKO OoOpallialoTcs K AOIOIHUTEeIbHBIM MaTe-
puasiaM, paboTasi ¢ yueOHMKOM I10 Mepe oIy YeHus 3aJaHnL.

B mporrecce skcriepmmeHTa Ha JaHHOM 3Tarle MBI BUAVM, YTO 00e IPYIIIEL B I1€JIOM
AEeMOHCTPUPYIOT HO3UTUBHYIO AVMHAMVKY, OHAKO B 3KCIIEPVMMEHTAIbHO TpyIie HalJIo-
JaeTcsl 3HaYUTeIbHOe yilydllleHue (puc. 2).

45
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2,5 ——m— — — ——  ® [lo aKcnepumeHTa
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0
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|- ar

T T 1
PeyeBble ymeHun YMeHue yuntoiBaT YMmeHue oblwatbea B
KOHTEKCT Pa3ANYHbIX popmMaTax

Puc. 2. Pesysvmamui sxcnepumenma 6 KoHmpoAbHOU U IKCHEPUMEHMAALHOU 2pynnax

Taxoke mocpencTBOM MHTEPBBIO 0003HaYaeTCs AMHAMMKA MOTVBVPOBAHHOCTY VI 3aVH-
TepecoBaHHOCTM CTyAeHTOB. COIIOCTaBIISAs pe3ysIbTaThl C HAOIIOAeHVSIMI, MOXKHO IIPeIIo-
JIOXWUTB, YTO MOTMBAIIVIOHHBIV acleKT SIBJIAeTCs OHVM M3 KJIIOUeBbIX TPV M3y4YeHun He-
npodmmpyomyx rnpeaMero. CTyJeHThl KOHTPOJIBHOVI TPYIIITBI BBIITOJIHAIOT 3aaHs KakK
PYTUMHHYIO YacTb IPOTPpaMMBI U yKa3bIBalOT Ha CHVDKEHME 3a/HTepecOBaHHOCTY, CBA3aH-
HOe C IPMOPUTEeTHOCTHIO IPOPWIIMPYIOIIVX AUCIIUIUIVH, KOTOPBIM OTIIaeTcs OoJIblile Bpe-
MeH " CWI ODKCIepyMeHTaJlbHasi TIpPyIIla, HeCMOTPsS Ha aHaJIOTMYHYIO Y4eOHyIo
HarpysKy, IposBJIgeT MHTepec K Urpe, 4To HoAAepXXnBaeT ydeOHy0 MoTuBanmio. Taxke
ITO3UTVBHO CKa3bIBaeTCs BO3MOXKHOCTH ITPOXOAUTD UI'PY B yITOOHOM /IS CTY/IeHTa peXXuMe.

3akroueHme / Conclusion

BusyasibHble HOBeJUIBI MOTYT OBITH I10JI€3HBIM MHCTPYMEHTOM ISt pasBUTISL KOMMY-
HUKaTUBHBIX yMeHUIL. OTBeuas COBpeMeHHBIM TeHIIeHIIMSAM OOIeCTBeHHOIO 3aIrpoca B
cdepe oOpaszoBaHIs, OHI He TOJIBKO IIPOAYKTMBHO BOIUIONIAIOT VeV ajlbTepHaTUBHBIX Me-
TOIOB OOydeHMs (reViMMPUKalMs), HO M IIPeIOCTaBIIsSIOT oOpa3oBaTe/IbHbIM OpraHM3a-
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MM BO3MOXKHOCTb ONTHMM3MPOBaTh OUAAKTUYeCKe VI MaTepuabHO-TeXHUJYecKre pe-
CYpCBI, 3a/leVICTBOBaHHBIe B y4eOHOM IIpoIiecce (IMCIIOJIb30BaHMe JIMYHBIX MOOVITBHBIX
YCTPOVICTB, TMOKOCTB pacIipesielieHNs BpeMeH! 1 fp.).

ITo cpaBHeHMIO € ayAUTOPHBIMI MHTEPaKTUBHBIMI 3aHATHsIMIU BH ob6rtamaroT psgom
IIPeVIMYIIIeCTB C TOUYKM 3peHusl opraHusalym yuyebHoro rnporiecca. OHM He MMeIOT TaKMx
OorpaHWYeHNnN, KaK TPyAOeMKOCTh IIOATOTOBKYM KaXXIIOrO 3aHsATNS, OTPaHUYeHHOCTb Bpe-
MEeHHBIX PecypcoB 1 B HEKOTOPBIX CJIydasx HeoOXOAMMOCTb OIIpeleJIeHHOI'O 4nciia yJacT-
HUKOB 1 T. 1. Kpome sToro ¢ nomomnibo BH BO3MOXHO ITposieMOHCTPUPOBaTh BaXKHOCTD Jle-
JIOBOVI KOMMYHUMKanuu B gestensHocT VT-crierinasvcra, a Takke ee HeIpepbIBHOCTh B
IIPOJOJDKUTEIIFHOVI BpeMEHHOV ITePCIIEKTVIBE.

E1te ogHVIM HOATBep KIeHHBIM HeMaJIOBaKHBIM (PaKTOPOM BJIsieTcs 3P PeKTUBHOCTD
BH n remmudukaim B 11eJ10M Kak MHCTpYMeHTa Hofjiep>kaHns y4eOHOV MOTMBalUU 1
3aMHTepecOBaHHOCTY OOyYaroIIXcsl B HelpoMIMpyIolleM IIpemeTe.

IlepcriexTviBa HastbHeIIIIEN pa3paOOTK OAOOHBIX AVIAKTIYECKIX PecypcoB — B pacIIpo-
CTpaHeHMV Ha CIIeMaILHOCTH, [T KOTOPBIX e/10Bas KOMMYHVIKALIVS He SABJIAeTCst OHOV 13
PO IMPYIOMINX 00JIacTell IesiTeIIBHOCTY, a Takke Iepexofie B O0IeOCTYIHbIN (POpMaT.
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