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Pa3paboTka aHkeTbl ANns uccrnegoBaHUA NCUXONOrMYeCKUX TPyaHOCTeN
B MeXKYJIbTYPHOM OGLLEHUN CTYAEHTOB

AHHOMauus. ViccriedogaHue MEXKyrnbmypHOU KOMMYHUKaUUU 8 ricuxosioauu npedcmasrissem
cobol saxxHyto rpobrieMy 8 KOHMeKcme coepeMeHHO20 ar10banusuposaHHo20 Mupa. Kccriedo-
8aHusi 8 amoui obriacmu moa2ym rpusecmu K pa3pabomke 6ornee sghghekmueHbIX Memooos oby-
YEHUS U 80CMUMAaHUSI, MOBbILUEHUIO Kayecmeaa Mex0yHapoOHO20 compyOHUYecmea Ha OCHO8e
MOHUMAaHUSI ricuxosioaudeckux ocobeHHocmel. Llenbto Hawez2o uccrie0oeaHus s18515emcsi usy-
YeHUEe MEeXKYribmypHOU KOMMYHUKaUUU C MOYKU 3peHusi mpydHocmel, 803HUKatOWUX 8 rpo-
uecce KoMMyHUKauuu. [ns uccriedoeaHusi Ucosib3oeanack asmopckasi aHkema. Bbl6opKy uc-
criedosaHusi cocmasunu 0se epynrbl cmydeHmbl ®IBEOY BO «llempo3agodckull 2ocydap-
CMBEHHbIU yHUsepcumemy: 1-— apyrna, 8 Komopou ecmb UHOCMpPaHHbIe cmyOeHmbI (25 ye-
1108€eK), 2-1— epyrina, 8 KOmopou Hem UHOcmpaHHbIX cmyOeHmos (14 yernosek). Pe3yrnismamel
rokasarsnu, 4mo oueHka mpyoHocmel 8 MEXKY IbmypHOU KOMMYHUKauuu cmy9deHmos, UMero-
WUX OrbIMm MEXKYIIbMYpPHO20 OBWEHUS, omiudaemcsi om OUEHKU mpydHocmel 8 MEXKY b~
mypHOU KOMMYHUKauyuu cmy03eHmos, He umerouiux 0aHHO20 Orbima.

Knro4eeble crnioga: MeXKyribmypHas KOMMYyHUKauusi, KpOCC-KyibmypHasi KOMMYHUKauus,
KOMMYyHUKamugHasi adanmauusi, MexXKynbmypHass adanmauyusi, KOMMYHUKamueHble
HaebIKU.

Pa3den: 19.00.00 lNcuxonoauyeckue HayKu.

BBegeHue

Mpobnema nccnegoBaHUst KPOCC-KYSNbTYPHbIX KOMMYHUKALMIW B MCUXONOMMN ABNAETCS
aKTyarnbHOW B CBA3U C TEM, YTO B NpoLecce MUrpaumm KOnm4yecTBO MHOCTPaHHbIX 0by4ato-
lwmnxca B obpasoBaTesibHbIX OpraHu3aumsix 3aMeTHO M3MEHUITOCb, NOSIBUIUCE Npobrembl
A3bIKOBOro Gapbepa U COUMOKYNbTYPHbIX pasnuuui. Baanmopencreme npepcraBuTenen
pasnuyHbIX KynbTyp nNpegnonaraet paBHOMpPaBHble, KOHCTPYKTUBHbIE OTHOLWEHUS. B uenom
AN COBPEMEHHOro 0bLecTBa xapakTepHO He TOMbKO pas3BuTUE, HO U YCKopeHue, rnobanu-
3aumsa KOMMYHUKaUUN. B cBA3K C pa3BUTMEM KOMMYHUKaLUK Mexay noabmu, cepbl obpa-
30BaHNA, MH(POPMALMNOHHBIX TEXHOMOIMMM BO3HUKNA HEOOXOANUMOCTb B peLleHun COLMO-
KynbTYpHbIX Nnpobnem [1, 2].

Moa KpocC-KynbTYPHbIMU KOMMYHUKALMAMU Mbl NOHUMaeM obLeHne n B3anmonen-
CTBME ntogen — npeacraBuTenen pasfnmyHbiX KynbTyp. Kpocc-KynbTypHoe obulieHne — aTo
obLeHne nogen ogHon KynbTypbl C NpeacTaBUTENaMU OPYron KynbTypbl. Takon Bua 06-
LLIEHNS Ha3bIBAETCS TaKKe MEXKYNbTYPHbIM OBLLEHNEM.
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OcobeHHOCTN MEXKYNbTYPHOro OBLLEeHNs CTYAEHTOB BaXXHO U3yyaTb, Tak Kak NoHMMa-
HWe npoueccoB obmeHa MHOPMaUMen, 3HaHUSA O MCUXONOTUYECKUX PasnNUUnaX Mexay
y4yaCTHMKaMM KOMMYHUKaTMBHOIO npouecca NOMOoryT NOBMUATbL HA caM npoLecc obLeHus,
caenartb ero 6onee NpoAyKTUBHLIM U 060K0A0BLIFOAHLIM B y4e6HOM B3aMMOAENCTBUN.

B HacToslee Bpemsa Ana cneumanucTta-ncuxonora (kak u nwobon gpyron obnactu)
BaXXHbl HE TOMbKO 3HaHWUA 6a30BbIX NPOPECCUOHarNbHbIX KOMNETEHUUW, HO U HaBbIKW [M0-
GanbHOro COTpPyAHMYECTBa, KOTOpbIe BKMNOYaeT B cebs chopMUpOoBaBLLAACH MEXKYNbTYP-
Hasd KoMneTeHuusa. MexKynbTypHas KOMNeTeHUUs nogpasyMeBaeT HaBblKW KyNbTYpPHOro,
A13bIKOBOIO M KOMMYHUKATUBHOIO 06LweHus. bByayuwimi cneumanucT 4omKeH OblTb FOTOB XUTb
N aKTUBHO B3aMMOZENCTBOBAaTL C NpeAcTaBUTENSaAMM pasHbIX KyrbTyp, 4To obecneynT nio-
AOTBOPHYIO 1 MHOroobeLLatoLwyo AesaTenbHoCTb [3].

MeToponorusa u pe3ynbTaTtbl UCcnegoBaHUsA

CyuiectByeT MHOXECTBO TEOPUIN MEXKYIbTYPHON KOMMYHUKaLNN. PaccmMoTpmm HeKo-
TOpPbIE U3 HUX.

1. Teopusi KOMMyHUKamueHo20 rnpucriocobnieHus (Xoeapd [xauins) [4]. Teopusa kom-
MYHUKaATUBHOrO npucnocobnexns, paspabotaHHas XoBapaom [xann3om, siBAsSETCA BaX-
HOW KOHUenuuen B obractu KOMMYHUKaAUUM N MEXITUYHOCTHBIX OTHOLLIEHUA. OTa Teopus
npegnonaraeT, 4YTo nogm obnagarT cnoCOOHOCTLIO aganTUpoBaTh CBOM CTUMb OOLLEHNS B
3aBUCMMOCTM OT CcUTyauuun, cobeceagHuka u uenen koMmyHukaunumn. OCHOBHbIE MOHATUSA TEO-
pUN KOMMYHUKaTMBHOIO NpMcnocobnenus:

— UHMeHcugukayus u pedykuyus. Jlroan MoryT yCunmeaTb UMK YMEHbLLATb UHTEHCUB-
HOCTb CBOEero obLieHnsa B 3aBMCUMOCTM OT KOHTEKCTa. Hanpumep, OHU MOryT yCUnuTb Bbl-
paXxeHne 3MoLuMi B pasroBope ¢ 6nM3kuMn Opy3bsiMn U YMEHBLUUTL €ro npu obLueHun ¢
He3HakoMLuamMKn unu B popmarnbHbIX CUTYaUmMsX;

— KOHeepeeHuusi u ousepeeHyusi. KoHBepreHumsi o3Ha4yaeT npubnumxeHne CBOEro
cTmnsa obweHus K cTuno cobeceaHuka, 4Tobbl co3aaTtb 6onee rapMOHNYHOE B3aMMoLen-
cteue. [luBepreHumsi, Ha06opoT, NogpasyMeBaeT yCcuneHne pasnuymin B obuieHuun. Jlroaun
BbIOMpalT Mexay 3TuMm cTtpaTermsiMm B 3aBUCMMOCTM OT TOrO, HACKOSbKO OHW XOTAT cOnu-
3UTbCS NN OTNUYUTLCA OT CBOEro cobeceHnKa;

— cmpameauu enusiHus. Teopus [Xannsa Takke 3aTparMBaeT pasfMyHble cTpaTe-
MmN, KOTOpPbIe NN MOTYT UCNOMb30BaTb, YTOObLI OKa3biBaTb BMsiHME Ha CBOMX cobecea-
HukoB. Cpean HUX Takue, kakK ybexaeHue, yroBopbl, LEMOHCTPAUNA aBTopuTeTa U Apyrue
cnocobbl BO3OENCTBUS.

Teopusa KOMMYHMKATUBHOIO NPUCNOCOBEHNSI NOMOraeT NOHATL, KaK Nioan B3auMonen-
CTBYIOT APYr C APYroM M Kak OHW adanTupylT CBOW CTUMb 00LEHMst, YTOObI 4OCTUYL CBOUX
uenen B pasnnyHbiX CUTyauusax. OTO NMOHUMAHUE MOXET ObITb MOME3HbLIM NPU aHanmse u
yny4LweHnn KOMMYHUKaTUBHbIX HAaBbIKOB 1 MEXKYNbTYPHOro 0bLweHnst ctyaeHToB [5].

2. Teopus akkynbmypauyuu ABNAETCA COLMONOrM4eckon U aHTPOnosiormyeckon KOH-
uenuuen, kotopas nlydaeTt Npouecchbl M3MEHEHUS U BUSIHUA KyINbTyp Ha MHAWBMAOB U
rpynnbl, KOrga OHWM BCTYMNalT B KOHTAKT C Apyron KynbTypon. OCHOBHast naes 3akni4yaeTcs
B TOM, YTO MNPV TaKkOM B3aMOAENCTBUN NPONCXOANT 0OMEH MHdOpPMaLMen, HaBbIKOB, U Kak
pes3ynbTaT CONPUKOCHOBEHMS KaK Of4Ha, TaK U Apyras KynbTypa MOryT npeTepnesaTb U3me-
HeHus. JTa Teopus npeagnonaraeT, YTO CyLWEeCTBYeT HECKOSIbKO CNocoboB pearmpoBaHus
WHOMBMAA UIK TPYNNbl HA BO3O4ENCTBME OAPYron KynbTypbl:

— aKkkynbmypauusi. 9To NpPoLecc, Npy KOTOPOM MHANBWUA UK rpynna NpUHUMAaOT U
BKIMOYAKOT 3N1EMEHTbI APYron KynbTypbl B CBOK COOCTBEHHYIO, COXpaHAS Npyu 3TOM HEKOTO-
pble CBOM KYNbTYpPHbIE YEPTHI;
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— accumunayus. B aTom cnyyae nHaneug unu rpynna nonHoCTbo NPUHUMALOT Kyrb-
Typy G0MbLWMHCTBA UM AOMUHUPYIOLLEN KyNbTypbl, OTKa3blBasiCb OT CBOMX COBCTBEHHbIX
KyNbTYPHbIX YepT;

— ceepezayus. lNMpepnonaraetca coxpaHeHne cOBCTBEHHOM KynbTypbl 6e3 Kakoro-
nmbo B3aMMOAENCTBUSA C APYron KyribTYpon. OTO MOXET NPUBECTU K POPMUPOBAHUIO N30-
NMPOBAHHbIX OBLLNH;

— UuHmMezpayus. 30ecb NHANBWUA, UMW rpyrna y4aTcs CoCyLLecTBOBaTb C APYron KyIib-
TYPOW, COXpaHASA Npy 3TOM U CBOM COBCTBEHHbIE KYNbTYpPHbIE YepThl, U YepTbl KynbTypbl, C
KOTOPOM OHU B3anUMOLENCTBYIOT.

Teopus akkynbTypauun nomMoraeT MOHATb, Kak pasnuyHble KynbTypbl B3auMoaewn-
CTBYIOT W BNUAIOT APYr Ha Apyra B COBPEMEHHOM MUpeE.

3. Teopusi MexKyrnbmypHoU adanmayuu nccnenyeT Npouecchl U cTpaterum, Kotopble
noan Ucnonb3yrT NS YCnewHon agantaumMmM K HOBOW KynbTypHou cpede. OHa 0BbI4HO
BKMOYaeT B cebs cneayolme KrnoYyeBble KOHLENUUn:

—  KynbmypHbIU WOK. ATOT TEPMWUH ONUCbIBAET YyBCTBO 6€CNOKOMNCTBA, HEMOHMMAaHNS
N Oe30pueHTaumnm, KoTopoe LM MOoryT UCNbITbIBATb NPU BCTPeYe C HOBOW KynbTypoW;

— akkynbmypayusi. 3To Npouecc NPUHATUS 1 BIIUSTHUSE HOBOW KyNbTYpbl HA UHOMBMAA.
OH mMoXeT BKMovaTb B ceba nameHeHns B LLEHHOCTAX, NoBeAeHUN 1 obpase KU3HMU;

— CUHKpemu3ayus. OTOT NpoLecC ONUCbIBaeT CMeLUNBAHNE INIEMEHTOB Pa3HbIX KyIlb-
TYp ONS CO30aHUS HOBbIX, YHUKAlNbHbIX MPaKTUK U UAEHTUTETOB;

— cmpameeauu adanmauyuu. JTroan MOryT UCMoNb30BaTh pasnnyHble cTpaTerum, Takme
KaK akTMBHOE MPUHATNE HOBOW KyIbTypbl, COXPaHEHNE CBOEN POLHOMN KYNbTypbl UIN NOUCK
GanaHca mexay HUMMN.

— rcuxonoau4yeckas adanmauyusi. 3Ta KOHUenums onnucbiBaeT U3MEHEHUS B NCUXOS0-
rM4eCcKoM COCTOSIHUM YerioBeKa B npouecce agantauuu, BKIloYas ypoBeHb CTpecca, ypo-
BEHb YOBMETBOPEHHOCTU U CaMOMAEeHTUUKaL K.

Teopus MeXKYNbTYpPHOM agantaumMm noMoraeT NoHATb, Kak Nioan CnpaBnsaoTcs C U3-
MEHEHNAMU, CBA3aHHbIMU C Nepee3noM UnNn B3aMMoLenCcTBUEM C OPYIMMU KyTbTypamu, n
Kakune pakTopbl BNUAIOT Ha YCNeLHY0 agantauuio.

4. Teopus ynpasrneHuss udeHmu4Hocmeto, paspaboTaHHas Yunesamom Kynadewm u Ta-
nacy Toan maypu, pokycupyeTca Ha nccnegoBaHumM MeXKynbTypPHOW agantaunmn 1 B3am-
MOAENCTBUM JIMYHOW U KYNbTYPHON MOEHTUYHOCTU NPU B3aUMOLENCTBUN C Pa3HbIMWN Kyrb-
Typamu [6]. OHa npegnonaraeT, 4YTO NOAN MOTYT YNpaBnsaTb CBOEN MOEHTUYHOCTLIO, afarn-
TUPYSACb K HOBbIM KYSIbTYPHbIM KOHTEKCTam 6e3 MOonHOW noTepun CBOEW nepBOHaYaribHOW
NOEHTUYHOCTU. DTa Teopusa NOMOoraeT NOHATb, KaK NN aaanTUpYyTCS K pasfnnyHbIM KyIb-
TYPHbIM CpefaM, COXpaHAsa YacTb CBOEN COOCTBEHHOWN KynbTYPHOW NOEHTUYHOCTU. [laHHas
KOHLenums uccnegyet cnocobbl, KOTOPbIMK NOAN BOCNIPUHUMAIOT U onpefenstoT cebs, a
Takke CrnocoOdbl, KOTOPbIMM OHU YNPaBnsilOT CBOEN COOBCTBEHHOW MAEHTUYHOCTLIO. OHa
OXBaTbIiBaeT pasfiMyHble acrekTbl, Takue Kak counarnbHas MAEHTUYHOCTb, JIMYHOCTb, CaMo-
CO3HaHWe 1 camonpeacTaBfeHme.

OpaHom 13 KNo4YeBbIX AEW B 3TON TEOPUN ABNAETCA TO, YTO MOAEHTUYHOCTb YerioBeka
dopmMupyeTca B pesyrnbTaTe B3auMOAENCTBUS C OKPY>KaoLWLMM MUPOM, OOLLLECTBOM U Kyrlb-
Typon. Jliogu MOryT MMeTb pasHble acrekTbl CBOEeN WOEHTUYHOCTU, CBA3aHHbIE C MOSIOM,
BO3pacToM, 3THNYECKOM MPUHALNEXHOCTbIO, npodpeccuen n gpyrumm pakropamu. Ynpas-
neHne 3TON MOEHTUYHOCTBLIO BKIoYaeT B cebsa npouecchbl camoonpeaeneHuns, NpUHATUS 1
N3MEHEHNSA NOEHTUYHOCTUN B COOTBETCTBMM C U3MEHSIIOLLMMUCA OBCTOATENLCTBAMMU.

Teopus ynpaBneHUs UOEHTUYHOCTBIO MMEET LUMPOKME MpPaKTUYeCKue MpUMEHEHUs,
BKMNtOYatoLLMe NoOHNMaHME KynbTyPHbIX pasnnymini, NpoLeccoB agantauumn, camonpoekumm u
MHOIMe gpyrue acrnekTbl, CBA3aHHbIe C BOCNPUATUEM NOEHTUYHOCTU YeroBekKa.
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5. Teopus «gpetica» paspaboTtaHa Ctennon TUHr-Tymun ¢ cCoaBT. U U3y4vaeT, KaK WH-
AnBMAOblI B3aMMOAENCTBYHOT B LIM(PPOBLIX MPOCTPaAHCTBax, 0COBEHHO coumarnbHbIX Meana [7,
8]. Teopus yTBEpXOAET, YTO NOAN CTPEMATCA NOALAEPKUBATL CBOE «NNLO» B CETU, TO €CTb
obpas, KOTOpbli OHW MNpeacTaBnsalT neped ApyrMMn. OCHOBHbIE MOHATUS B Teopuu
«penca» BKNIOYaAKT «NULO HacTosLwero spemeHn» (current face) n «nnuo noeana» (ideal
face), koTopble onucbIBaloOT, Kak Mbl NpeacTasnseM cebs n kak xotenn obl, YTobbl Hac BU-
penn. Teopusa «denca» nonesHa Ans aHanu3a oHNanH-coumarnbHbIX B3aMOOENCTBUN N
camonpeacTasneHms B umdpoBor anoxe. CyLecTBYIOT Takke Apyrine Teopuun, nsydaroLme
coumarbHble acrnekTbl OHSTaMH-KOMMYHUKaUWUA, Takne Kak Teopusi camonpencraBneHus,
Teopusa BUPTyaribHOro B3aMOAEWNCTBUS U APYrMe, KOTopble pacKpbiBalOT pasfivyHble ac-
NeKTbl BUpTYyanbHbIX 06LWHOCTEN N 0bLieHns B nHTepHeTe [9].

CoBpeMeHHbIe UccrnegoBaHus B 061acT MEXKYNbTYPHOro obLeHnst CTYAEHTOB Mo-
Kaszanu cregytowme pesynbtathl. B ctatbe JI. A. AnaHaciok aHanuaupyeTcs B3aMmogen-
CTBME npenogaBaTenst C MHOCTPaHHbIMK CTYAEeHTaMN, KOTOPOE AO0JKHO peann3oBbiBaTbLCS
Ha OCHOBE MOCTPOEHUs MOAEeNY LIeSIOCTHOro negarormyeckoro npouecca. B gaHHom npo-
uecce npenogasatersib UrpaeT posib OpraHmM3atopa MeXKynbTypHOW OEeATENbHOCTU CTyAEH-
TOB, KOTOPbI HE TOSNbKO 3HAKOMUT CTyAEHTa-MHOCTpaHLa C OCHOBaMM MEXKYNbTYPHOMN Teo-
pPUKX 1 NPAKTMKK, HO N OKa3biBaeT MOMOLLb B pa3BUTUN CMOCOBHOCTU K coUManbHO-KyIbTyp-
HOW AeATENbHOCTM Ha OCHOBE MEXKYITbTYPHOro obuieHus. Takke B cTaTbe NogvYepKknBaeTcs
Ba)XHOCTb NPMOBpeTEHNNA CTyaEeHTaMM ONbiTa MEXKYIbTYPHOro 0bLLEHUS, KOTOPbIN B Byay-
LLieM No3BONUT UM peanua3oBaTb CBOW NpodeccuoHanbHbii noteHuman [10].

P. A. laHunvH B CBOEN cTaTbe paccMaTpMBaeT MEXKYNbTypHOe oOLeHne CTyaeHTOB
Ha OCHOBe Kenc-mofa: CTyAeHTbl U3y4aloT KOHKPETHYO npobriemy, obcyxaatT ee u onpe-
AEnsT NyTN ee pelleHnd. ABTop npegnaraet npeaoctaBnsaTb CTyAeHTaMm OOMOMHUTESb-
Hbl€ UCTOYHUKM MHpOpMaLMN AN peLleHnst MEXKYNbTYPHbIX KOH(IUKTHBIX CUTyauun, B
KOTOPbIX AOSMKHA ObITb M3MoXeHa npobnema KOH(MKTa 1 BapuaHTbl BbiIxo4a U3 Hee. JTO
OyneT cnocobcTBOBaTH NyylwleMy OBageHUI0 CTyAeHTaMn n3y4yaemblM MaTepuanom 1 no-
HUMaHMIO BOMPOCa MEXKYNbTYPHOro B3aumoaencraems [11].

O HeobxoanMoCTN «POPMUPOBAHNA MEXKITHUYECKOTO, MEXPESTUIMO3HOIO, MEXKYIb-
TYPHOro corflacud, conuaapHOCTU U CASTIOMEHHOCTU Yepe3 (hopmMupoBaHue y CTYAEHTOB
HaBbIKOB MEXKYNbTYPHOro obLLeHnsa» NuweT B cBoen ctatbe M. AnumxoHoBa. ABTOp noa-
YyepkuaeT pakT rnobanusaumm obpasoBaHus, korga Bcé 6onblue n 6onbLle CTyaeHToB MNo-
nyyaeT obpasoBaHue 3a rpaHMUEN, YTO NPUBOANT K HEOBXOOMMOCTU Pa3BUTUSA Y HUX KOM-
neTeHUMn MexKyrnbTypHOro obweHus [12].

O nepBu4yHOM NpobrieMe NMHIBUCTUYECKOrO XapakTepa B MEXKYNbTYPHOM O6LEHUM
nuwert B cBoen ctatbe T. A. KOngawesa. Pasnuuunsa B pe4eBoM nNoBeaeHUN Nogen pasHbiX
KynbTyp NPOSIBNSAETCS HE TONbKO B BepbanbHOM 06LeHUn, HO 1 B HeBepbanbHOM B3anmo-
AENCTBUWU, TAe 3Ha4YeHUs1 MHOTMX CUMBOJSIOB MMEKOT OTIIMYHLIN ApYr OT Apyra cMmbicn. OTcyT-
CTBUE Yy CTYAEHTOB OnbiTa OOLEHNS C NpeAcTaBUTENSIMN APYTUX KyNbTyp TakKe urpaeT He-
MarnoBaXHY0 posib B Mpouecce NOCTPOEHUSA MEXKYIbTYPHOro B3ammonenctasuns. 13 Boille-
CKa3aHHOro aBTOp AeriaeT BbIiBOA, YTO ANSA 3(P(PEKTUBHON MEXKYNBTYPHON KOMMYHUKaLUK
HeoBX04MMO YUNTbIBaTb MEXKYNbTYPHbIE Bapbepbl, pa3BMBaTh MEXKYNbTYPHYIO TONEepaHT-
HOCTb M KOMMNETEHTHOCTb, a Takke NOHUMAaTb POSb HeBepbanbHbIX CUMBOSIOB B npoLecce
MEXKYNbTYpPHOro B3anmoaencraems [13].

O cBA3M MEXKynbTYpHON CTabUNbHOCTU U COLMOKYNbTYPHOW agantaumm CTyOeHTOB
pacckasblBaeTcs B ctatbe B. B. 'puueHko u gp. MexkynbTypHas KOMMyHUKaLMs BIIMSIET Ha
agjanTauunio MHOCTPaHHbIX CTYAEHTOB, CHWXaeT AeNCTBME KynbTYpPHOro LLoKa npy nonaga-
HUN MHOCTPAHHOrO CTyAEHTa B HOBYHK KynbTYpPHYH cpedy, crnocobcTtByeT ero ObICTpou
afjantauuu K HoBon cpege [14].

4
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H3Y4HO-METOANHECKIA
SAEKTPOHHbBIA XKYPHaA

Hawe nccnepnosaHune nposoaunock Ha 6ase PIrBEOY BO «[leTposaBoackuin rocyaap-
CTBEHHbIV YHUBEPCUTET», BblIOOpKa BKMOYana cTyaeHToB ABYX rpynn: 1-a — rpynna, B KOTO-
PO eCTb MHOCTPAHHbIE CTYAEHTHI (25 Yenosek), 2-9 — rpynna, B KOTOPOW HET MHOCTPaHHbIX
ctyaeHToB (14 yenosek). NMpegnonaranock onpeaennuTb TPYAHOCTU, KOTOPbIE UCMbITLIBAKOT
CTYOEHTbI C pa3HbIM OMbITOM MEXKYSbTYPHOro ObLLEHMS.

C6op OgaHHbIX NPOM3BOAMICS METOAOM aHKeTUpOBaHUS, bbino paspaboTaHo ABa Ba-
puaHTa aHKeTbl, KOTOPblEe YYMTbIBANM OMbIT MEXKYNbTYPHOro obLieHns CTyaeHTOB 1 pas-
NWYHbIE MCUXonormyeckne OCobeHHOCTU ero nposBreHus. AHKeTa NO3BONSAET BbISBUTb
Hanu4ne nnu oTCyTCTBME TPYAHOCTEN B JAHHOM BMAe KOMMYyHUKaumn. Konnyectso 6annos
nokasoiBaet cnegytoulee: 0—1 6ann — HU3KNUN YPOBEHb TPYOHOCTU B MEXKYIIbTYPHOWN KOM-
MYHUKaLmK; 2—4 6anna — cpeaHnin ypoBeHb TPYAHOCTU B MEXKYNbTYPHOW KOMMYHUKaLMWK,
bonble 5 6annoB — BbICOKMIN YPOBEHb TPYAHOCTU B MEXKYNbTYPHON KOMMYHUKaLIMW.

[ns npoBepkn BHYTPEHHEN COrnacoBaHHOCTU aHKET NpPUMEHSINCS KO3 MULMEHT
a-KpoHbaxa. NonyyeHHble pesynbTaTbl Nokasanu npuemsieMyro BHYTPEHHIOK COrfacoBaH-
HocTb (obwas a = 0,73, 0,69; crangaptTMampoBaHHaa a = 0,71, 0,73). [1na onpepeneHus
HaOEeXHOCTU METOOOM pacLLEenneHns ncnonb3oBancs koagduumeHT CnnpmeHa — bpayHa, ko-
TopbIn coctasun 0,68 n 0,75. MNonyyeHHble 3Ha4YeHnsa koadpduuneHTos Bolwe 0,60, 4TO O3Ha-
YyaeT, YTO aHKeTa npoLuna NPOBEPKY Ha HAOEXHOCTb. [1118 OUEeHKN ANCKPUMUHATUBHOCTM METO-
AOM paHroBon koppensumm CnvpmeHa Obinv BbISIBMEHbI CTaTUCTUYECKME B3aMMOCBA3N (OT
0,57 po 0,79) mexay BonpocaMm aHKET, 3TO MO3BOSISIET HAM FOBOPUTb O TOM, YTO METOOUKM
N3MepSAT OQHO CBOWCTBO, @ UMEHHO Hanmume TpyaHOCTEN B MEXKYNbTYPHOM OOLLIEHMMN.

BapuaHT aHkeTbl 4Na CTYAEHTOB, UMEOLLMX OMbIT MEXKYNbTYPHOIo O6LEeHNS, BbIrs-
Aen cnegyrowmnm obpasom:

1. Koeda y3Hanu, ymo 8 sawel apyrirne ecmb cmy0eHm UHOCMpPaHHO20 MpPoUCX0Xx0e-
HUSI, MO ealwa peaKkuusi:

A) Mopongy, no3gopoBaoChb, MO3HAKOMITOCH

b) Hukak He oTpearupyto

B) MocTecHs0Ch 1 He pellycb NOA0ONTH

") MNo3nTMBHO OTpearnpyo

2. Hackornbko komMgbopmHo 8bl Yygcmeyeme cebsi Ha 3aHAMuUU C UHOCMPaHHbIM Cmy-
0eHmom?

A) Jlerko n komopTHO

Bb) HemHoro HenoBko

B) A6contoTHO HopMarnbHO

M) YyBcTBYIO AnckoMdopT

3. Hackornbko donzo bl Moxeme becedogamp ¢ UHOCMpPaHHbIM CmMyOeHmom?

A) Y MeHs HUKaK He nonyyaeTcs nocTpoutb 6eceny C MHOCTPAHHBIM CTYAEHTOM

B) Ckonbko yrogHo

B) 3710 3aBMCUT OT 3aHATOCTU

M) OBbI4HO HEAONrO, MOTOMY YTO 3TO BbI3bIBAET Y MEHSA TPYAHOCTM

4. Ecnu uHocmpaHHbIU cmydeHm (C OYEeHb HU3KUM ypOoeHeM 8riladeHusi pyccKoz20
S3blKa) nornpocum o6bACHUMb HEMNOHSAMHY eMy memy, mo 8bl:

A) O6bACHI0 B 06LLMX croBax

B) byay ccbinaTbca Ha 3aHATOCTb

B) [lockoHanbHO BCe pa3bsaACHI0, pacckaxy Aaxe bonblue Toro, 4to TpebyeTtca

) MHe ByaeT Henerko aTo caenaTb

5. Ecrniu uHocmpaHHbIU cmydeHm (Co cpedHUM ypOBHEM 8/1a0€HUST PYCCKO20 S3biKa)
rnonpocum obbSICHUMb HEMOHSIMHYI0 eMy meMy, Mo 8bl.

A) O6bscHo B 06Wwmx cnosax
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SAEKTPOHHbBIA XXYPHBA

B) Byay ccbinaTbca Ha 3aHATOCTb

B) [lockoHanbHO BCe pa3bsCHIO, paccKkaxy gaxe bonblue Toro, 4to TpebyeTcs

") MHe 6yaeT Henerko aTo caenatb

6. Ecriu uHocmpaHHbIl cmyOeHm (C 8bICOKUM YPOBHEM 8/1adeHuUsi pyCCKO20 S3biKa)
rnorpocum o6bACHUMb HEMNOHSMHYI0 eMy meMy, mo 8bl:

A) O6bsACHO B 06LWLMX crioBax

B) Byay ccbinaTbcsa Ha 3aHATOCTb

B) [lockoHanbHO BCe pa3bsiCHIO, paccKkaxy gaxe bonblue Toro, 4to TpebyeTcs

M) MHe 6yaeT Henerko aTo caenatb

7. Cmoenu 6bl 8bl 3a8ecmu mecHble OpyXecKue OMHOWEHUS ¢ UHOCMpPaHHbIM cmy-
oeHmom?

A) [a

B) Ckopee pa

B) Ckopee HeT

) Het

8. CunbHoO nu omnudaemcsi cmusb 8aweao obweHuUsi ¢ UHOCMpPaHHbIM CmyOeHmMoMm
U He UHocmpaHHbIM?

A) [a

B) Ckopee pa

B) Ckopee HeT

) Het

9. Bawu omHoweHuUs1 ¢ UHOCMpaHHbIM CmyOeHmoM UMerom MosioXumesibHyro OuHa-
MUKy (yrnydwiaromcsi co epemMeHemM)?

A) [la, mbl Tenepb ny4Lle NOHUMaEM Apyr apyra

B) A H1ucKonbKO He NpuBbIKIa K Hemy (K Hew)

B) Mbl obwaemcst HamHoro 6onblue, YeM B Havane

") OTHOLWEHNA TaKne Xe, Kak BHa4vane, s NfioxXo noHnmMato eé (ero)

10. Bol uHMepecyemech denamu U 803MOXHbIMU MPYyOHOCMSAMU UHOCMPaHHO20 cmy-
0eHma?

A) fa

b) Ckopee ga

B) Ckopee HeT

M) Het

OTtBeThbl 06pabaTbiBaOTCA C MOMOLLBIO KNtoya:

Hanuune/otcyTcTBune 1 2 3 4 5 6 7 8 9 10
TpyAHOCTEN

Hanuune TpygHo- 6,B | b,T | AT | B, | B, | B, | B, T A B B, B,
cTeil B MexkyneTyp- | (1) @ @ ) @ | @ ) @ @ @

HOM Ob6LLIEHNN
OTtcyTcTBME TPYAHO- AT A, B b, B A B A B A B A, B B, I A B A B
CTel B MEXKYNbTyp- 1) (1) (1) 1) 1) (1) 1) (2) (1) (1)
HOM Ob6LLLEHNN

BapuaHT aHkeTbl Anst CTYAEHTOB, HE UMEIOLLMX ONbIT MEXKYbTYPHOro o6LLEeHMS, Bbl-
rnagen cnegyowmm obpasom:

1. Ecnu 6b1 8 sawel epynne nosisusicsi cmy0eHm UHOCMPaHHO20 MPOUCX0XOeHUS, MO
eawa peaKyus:

A) Nopgonay, N0340poBadCh, NO3HAKOMIOCH

b) Hukak He oTpearupyto
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B) MNocTecHsiock 1 He peluycb NOJONTH

") MNo3nTMBHO OTpearnpyto

2. Kak ebl Oymaeme, HacKkosibkO KOMgopmHO &bl bbl cebsi yyecmeoegarsiu Ha 3aHsmuu
C UHOCMpPaHHbIM cmyOeHmom?

A) Jlerko n komgopTHO

B) HemHoro HenoBko

B) AGcontoTHO HOpManbHO

M) YyscTBYIO AMCKOMAOpPT

3. Kak ebl Oymaeme, HacKosbKo 005120 8kl bbl cmoariu becedogamb C UHOCMPaHHbIM
cmyOeHmom?

A) A aymato, y MeHs1 Bbl HE NOMYYNIIOCh NOCTPOUTL Beceay ¢ MHOCTPaHHbLIM CTYAEHTOM

b) lymato, CKONbKO yrogHo

B) 310 3aBMCUT OT 3aHATOCTH

M) Qymato, Hegornro, NOTOMY YTO 3TO BbI3Baso Obl Y MEHS TPYAHOCTH

4. Ecnu 6b1 uHOCMpaHHbItU cmydeHm (C O4eHb HU3KUM ypOBHeM 8riadeHusi pycCKo20
A3blKa) nonpocusi 06bACHUMb HEMNOHAMHY eMy meMy, mo 8bl:

A) O6bsacHMN(a) 6bl B 06LLmMX cnoBax

Bb) Cocnancsa(nack) 6bl Ha 3aHATOCTb

B) [lockoHaneHO 6kl BCe pasbsacHUI(a), pacckasarn(a) 6l gaxe 6onbLue Toro, 4To Tpedyercs

") MHe 6bino 6kl Henerko aTo caenatb

5. Ecniu uHocmpaHHbIU cmydeHm (CO cpedHUM ypOB8HeM 8riadeHuUsi PyCCKO20 s3biKa)
roripocust 6bl 06bACHUMb HEMOHSIMHYK €My meMy, Mo 6bl:

A) O6bsacHMN(a) 6bl B 06LLMX cnoBax

b) Cocnancsa(nack) 6bl Ha 3aHATOCTb

B) [lockoHarnbHO 6bl BCe pasbscHusi(a), pacckasan(a) bl gaxe 6onbLue Toro, 4To Tpe-
OyeTcs

') MHe 6bino 6kl HeNerko aTo caenartb

6. Ecriu uHocmpaHHbIU cmyOeHm (C 8bICOKUM YpOBHEM 8riadeHusi pyCCKO20 S3biKa)
rnorpocus bl 06bACHUMb HEMOHSIMHYK €My meMy, Mo 8bl:

A) Ob6bsacHun(a) 6bl B 00WMX cnosax

Bb) Cocnanca(nack) 661 Ha 3aHATOCTb

B) [oockoHanbHO 6kl BCe pasbsacHUI(a), pacckasarn(a) 6bl gaxe 6onbLue Toro, 4to Tpedyercs

') MHe 6bino 6kl HeNerko aTo caenartb

7. Kak ebl Oymaeme, cmoasnu bkl 8bl 3a8eCcmu MecHbIe OpyKecKue OMHOWEeHUS C UHO-
CmMpaHHbIM cmyOeHmMom?

A) fa

b) Ckopee pa

B) Ckopee HeT

N Het

8. Kak ebl Oymaeme, cusnbHO fiu omudarics bl cmusib 8awe20 0bweHusi ¢ UHocmpaH-
HbIM CMYyOeHMOM U HE UHOCMPaHHbIM?

A) [a

B) Ckopee ga

B) Ckopee HeT

N Het

9. Kak ebl Oymaeme, awiu OMHOWEHUS C UHOCMPaHHbIM cmyOeHMOM yry4lunuch
661 cO 8pemeHeM?

A) Oa, mbl 6onbLue noHnmanu obl gpyr gpyra

B) A He npuBbIK(Na) Gbl K HEMY (K HER)
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B) Mbl obwanuce 66l 6onbLue, Yyem B Havane
IN) OTHOLEHNA ocTannch Bbl TaKMMK XXe, Kak BHavarne, s Marno noHuman(na) 6ol eé (ero)
10. Kak ebl Oymaeme, uHmepecosasnuceb bbl 8bl 0esfamu U 803MOXHbIMU MpPYOHO-
CMAMU UHOCMpPaHHO20 cmyodeHma?
A) fa
b) Ckopee aa
B) Ckopee HeT

M) Het
Hannuue/otcyTtcTBue 1 2 3 4 5 6 7 8 9 10
TpygHocTewn
Bo3amoxHbl  TpygHo- | B, B b, I AT b, T b, T b, I B, I A B B, B, I
CTM B MexkynbTyp- | (1) 1) 1) 1) 1) 1) 1) 1) 1) 1)

HOM OBLeHMK
He npepnonaraetca | A, | AB | 6,B | AB | AB | AB | ABb B, A B A B
TpyAHocten B mex- | (1) @ @ ) ) @ ) @ @ @
KynbTypHOM  obLe-
HUM

[laHHble, NonyyYeHHblE B UCCreaoBaHuK, npeacrtaeneHbl B Tabn. 1. KonnyecTtso pe-
CMOHAEHTOB, YKa3bIBaKOLMNX HA TPYAHOCTM B OOLLEHUN C MHOCTPAHHLIMU CTYAEHTaMu, pas-
nnYHo B rpynnax. 36% B rpynne CTygeHTOB, MMEILLNX ONbIT MEXKYITbTYPHOro obLLeHus,
yKa3sblBaloT Ha BbICOKMI YPOBEHb TPYQHOCTEN B OOLEHUN C MHOCTPaHHLIMU CTYAEHTaMu, B
TO BPeMS KaK B rpynne CTyAEHTOB, He UMEIOLNX JAHHOMO OnbITa, BbICOKUIN YPOBEHb TPYA-
HocTen He BcTpedaeTtca (0%). bonbwnHcTBO cTyAeHTOB (95%), HE MMEIoLMX OrbiTa KOM-
MYHUMKaLMM C UHOCTPaHHbIMU CTYAEHTaMu, CYUTAIOT, YTO He ByayT UCMbITbIBATL TPYOHOCTEN
B JaHHOM BuAae obweHns. Cpeam CTyaeHTOB, MMEHLLUX ONbIT TaKo KOMMYHUKaLMK, TONbKO
36% CTyOeHTOB He UCNbITbIBAOT TPYQHOCTEN B OBLLEHNN C UHOCTPAHHBIMW CTYAEHTaMW.

lMpoBepsAs CTaTUCTMYECKN HALLy FMNOTE3Y O Pa3NMYnax B Hann4mm TpygHOCTEN B rpyn-
nax CTy4eHTOB, MMEIOLLMX Pa3HbIA ONbIT B MEXKYNbTYPHOM OOLLEHUN, YCTAHOBUNWN 3HAYN-
Mble pasnuuns mexay rpynnamm (U-MaHHa — YutHn = 56,5, p < 0,01).

OcHoBbIBasACb Ha MOMyYEeHHbIX OAHHbIX, Mbl MOXEM caenaTb BbIBO4 O TOM, YTO pe-
CMOHAEHTbI, KOTOPbIE HE MMENN ONbiTa OOLEHNA C MHOCTPAHHbIMK CTYAEHTaMn, B o0wem
n uenom 6onee NO3NMTUBHO (Cp. 3Hau. oueHkn TpygHoctn = 0,5) oueHuBalT cebsa B Mex-
KyNbTYPHON KOMMYHUKALMN U CYMTAIOT, YTO OHa He ByadeT Bbi3biBaTb Y HUX BOMbLUMX NCK-
XONOrn4yeckmx TpyaHocTen. B cBo odepeab CTyAeHTbl, UMEIOLLME TaKOW ONbIT, OLeHNBAoT
Hanuyue TpygHocTen 6onee peannucTuyHO U KPUTUYHO (CP. 3HaY. OUEeHKU TpyaHocTu = 3,1),
Tak KaK, BUOUMO, OHU YXXe UX UCNbITbIBaNM.

Tabnuuya 1
YpoBeHb TPYAHOCTU B MEXKYJIbTYPHOM OOLEeHUn
OnbIm MeXKy/1bmypHO20 CpedHee | YpoeeHb mpydHocmu Konuyecmeo
obweHust 3HayeHue 8 MEXKYJIbmypPHOM cmydeHmos, %
obueHuUU
CTyOeHTbl, MMeloLlue OonbIT MeX- Bbicokni 36
KyNbTYPHOro obLeHnst 3,1 CpeaHuit 28
Hunsknin 36
CTyoeHTbl, He wumeloWmne onbiTa Bbicokui 0
MEXKYNbTYPHOro 0bLLEeHNs 0,5 CpegHui 7
Husknin 93
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[anee paccMoTpuM BONPOCHI aHKETbI (KM3HEHHbIE CUTYaUWUK), KOTOPbIE, N0 MHEHUIO

pecrnoHAEeHTOB, Bbi3biBanu nnun dyayT Bbi3biBaTb HANBOMbLUNE TPYOHOCTU B MEXKYbTYPHON
KOMMYHUKaumun. B Tabn. 2 npeactaBneH penTuHr TpygHOCTEN OTHOCUTENBbHO KaXXOoW CUTY-
aunmn MexKyIbTYPHOM KOMMYHMUKaLMK NO rpynnamM CTyLeHTOB, MMEKLLNX ONbIT B3auMOAEN-
CTBUSI C MHOCTPAHHbLIMU CTYAEHTaMu N He umetowmnx ero. CTyaeHTbl, UMetoLLne ONbIT MeX-
KyNbTYPHOro O0LEHMS, K XKM3HEHHBIM CUTYaUMUAM, Bbi3blBalOLLUM HanbonbLine TpygHOCTH,
OTHEeCNu cuTyaumu, cooteTcTByowwme 10-my NyHKTY aHKeTbl («Bbl MHTEepecyeTech Aenamu
N BO3MOXHbIMWU TPYAHOCTAMU MHOCTPAHHOrO cTyaeHTa?») — 64% pecnoHOeHToB, U 8-my
MYHKTY aHKeTbl (« CUIbHO N OTNNYaeTCcs CTUMb Ballero obLweHnsa ¢ UHOCTPaHHbIM CTYAEH-
TOM U HE MHOCTPaHHbIM?») — 56% pecnoHaeHToB. CTyAeHTbI, HE MMeloLME OnbiTa MeX-
KyNbTYPHON KOMMYHMKaLWUK, K XXKU3HEHHBIM CUTYaUMsiM, Bbi3blBalOLMM HanbonbLlume Tpya-
HOCTW, OTHECNM CUTyaunn, COOTBETCTBYHOLWME 8-My NYHKTY aHKeTbl («CUNbHO Nu oTnnya-
eTCH CTUSb Ballero obLweHnsi C MIHOCTPaHHbIM CTYLEHTOM N HE MHOCTPaHHbLIM?») — 21% pe-
CMOHAEHTOB, U 4-My NYyHKTY aHkeTbl («Ecnn ©bl MHOCTPAHHBIN CTYAEHT (C OYEHb HU3KUM
YPOBHEM BflaflEHNA PYCCKOro si3blka) MOnpocusi OOBbACHUTE HEMOHATHYKD eMy Temy, TO
Bbl...») — 14% pecnoHaeHToB.

Tabnuya 2
PenTUHr TpyAHOCTEN MEXKYNbTYPHON KOMMYHUKaLUN
XusneHHble cumyayuu Ecmsb Hem
onbim onbima
Bbl MHTepecyeTechb Aenamu 1 BO3MOXHbLIMWU TPYAHOCTSAMU MHOCTPaHHOTO CTY- 1 5
peHrta?
CunbHO nn oTnNNYaeTcs CTUIb Ballero o6LeHNst C MHOCTPaHHBbIM CTYAEHTOM 2 1
W HE MHOCTPaHHbIM?
MoK OTHOLIEHUS C MHOCTPaHHLIM CTYAEHTOM UMEIOT MOSTOXUTENbHY ANHA- 3 6
MUKY (YnyywarTcs co BpeMeHem)?
Hackonbko gonro Bbl MoxeTe 6ecefoBaTb C MHOCTPaHHbIM CTYAEHTOM? 4 3
Ecnun nHocTpaHHbIN CTYAEHT (C O4E€Hb HU3KMM YPOBHEM BNafeHUs PyCCKOro 5 2
A13blKa) NONPOCUT OOBACHUTL HEMOHATHYIO EMY TEMY, TO Bbl...
Korga ysHanu, 4To B Ballew rpynne ectb CTYAEHT UHOCTPaHHOIO NPOUCXOX- 6 7
AEHus, To Balla peakuus...
Cwmornu 6bl Bbl 3aBECTU TECHbIE OPYXKECKNE OTHOLLIEHNS C MHOCTPaHHbIM CTY- 7 8
JeHTom?
Ecnu nHOCTpaHHbIV CTYAEeHT (CO cpedHUM YpOBHEM BRafeHWsi PYCCKOro 8 4
A3blKa) TONPOCUT OB BACHUTE HEMOHATHYIO MY TEMY, TO Bbl. ..
Hackonbko koMhOpTHO Bbl YyBCTBYETE Ce05 Ha 3aHATUM C UHOCTPAaHHBIM CTY- 9 9
JeHTom?
Ecnn nHOCTpaHHbIA CTYAEHT (C BbLICOKMM YPOBHEM BMafdeHWs PYCCKOro 10 10
A3blKa) NONPOCUT OB BACHUTL HEMOHATHYIO EMY TEeMY, TO Bbl...

Pestomupys nony4eHHble AaHHble, KOHCTaTUPYEM, YTO XU3HEHHbIE CUTyaLuKn, KOTO-
pble, M0 MHEHUIO PECMNOHAEHTOB, Bbl3blBanu unu dyayT Bbi3biBaTb HaMbonbLine TpygHOCTU
B MEXKYIbTYPHOW KOMMYHUKaLMK B BbIOOPKax CTyAEHTOB, MMEIOLMNX OMbIT OBLEHNsI C UHO-
CTPaHHbLIMU CTYAEHTaMN U HE NUMEILLNX ero, YaCTUYHO CXOXM, YTO MOXeET BbITb 06 bACHEHO
NCUXONOTMYECKMMN OCOBEHHOCTAMM, KOTOpble TPebytoT AanbHenwero uccnegosanus. lMo-
MUMO XXU3HEHHOW CUTyauuu, B KOTOPOW 3aTpygHEeHa KOMMYHWKauMsi, COOTBETCTBYIOLLEN
8-My NYHKTY aHKeTbl, O YEM rOBOPUIOCH Bbille, Mbl OBpallaeM BHMMaHUe Ha criegyroulee.
PecnongeHTbl 06enx rpynn K MeHee TPyAHbIM CUTYyaunsiM KOMMYHMKaLMM OTHECIN COOT-
BeTcTBYOWME 9-My («Hackonbko KOMOPTHO Bbl YyBCTBYETE cebsl Ha 3aHATUN C UHOCTPaH-
HbIM CTyAeHTOM?») n 10-My («Ecnun MHOCTpaHHbIN CTYAEHT (C BbICOKMM YPOBHEM BrnadeHus
PYCCKOro si3blka) MONPOCUT OO BACHUTb HEMOHATHYIO €MY TEMY, TO Bbl...») MYHKTaM aHKeTbI.
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H3Y4HO-METOANHECKUA

SAEKTPOHHBINA >KYPH3A
310 YKa3blBa€T Ha TO, YTO TPYAHOCTU B MemeanypHon KOMMYHUKaUNN HE OTPaXakTCA Ha
y4yebHOM npouecce, a Takke Ha OOLLEHNN C MHOCTPaHHbLIM CTYAEHTOM, Bragerowmm pyc-
CKMM A3blKOM Ha BbICOKOM YpPOBHE. 3K (baKTbI TaKkKe oT4yacTU OOBACHAT pa3nnyna B
OLEHKE TPYAHOCTEN KOMMYHMKaLMM NO rpynnam pecnoHaeHToB. CTyaeHTbl, MMetoLmne onbIT
Me)KKyJ'IbTypHOI7I KOMMYHUKaunn, NCNblTbiBakOT TPYOHOCTU B O6LIJ,eHI/II/I C MHOCTPAHHbIM CTYy-
AeHTOM BHe y4yebHoro npouecca. OHKM yKka3biBalOT, YTO CKOpee He MHTePECyTCAa AenaMmn n
BO3MOXXHbIMU TPYOAHOCTAMU MHOCTPAHHOIO CTyadeHTa B CBA3N C HE3HAHUEM A3bIKa. B 10 Xe
BpemMsa CTyOEeHTbl, HE MMeLne OonbiTa MEXKYJ1IbTYPHOIo 06I.Ll,eHVIﬂ, elle He cTalrkmBarimcb
C TakKnumMmu I'IpO6J'IeMaMVI. O,D,HaKO pecnoHOeHThl 0e3 onbiTa MEXKYITbTYPHOIro 06LI.|,eHI/I$I YKa-
3bIBaAlOT, YTO Y HUX, CKOpee BCEro, BOSHNKHET TPyAHOCTb C MHOCTPAaHHbIMWX CTyAEHTAMU C
O4YeHb HU3KMM YpOBHEM BlageHNA PYCCKUM A3bIKOM.

3aknroyeHue

Mcnxonormyeckne nccnenoBaHnst NPodnembl MEXKYNbTYPHOM KOMMYHUKaUUN B CTY-
AEeHYeCcKomn cpee 0YeHb BaxkHbl. Bo-nepBbIX, C yBENMYEHNEM NOTOKA MHOCTPAHHbIX CTYAEH-
TOB nosiBNsieTcss He06XoAMMOCTb NOHMMAaHUA NpoueccoB obmMeHa nHpopmaumen, 3HaHNA O
pasnUunax Mexay y4acTHMKaMm KOMMYHUKaTUBHOIO npouecca Ansa cosfgaHusa brnaronpuar-
Hon obcTaHoBKM B obpasoBaTeribHoOW cpefe. Bo-BTOpbIX, HaBbIKM MEXKYIbTYPHOWU KOMMY-
HUKaLMM U NOSTYYEHHbIW ONbIT OOLWEHUA C MHOCTPaHHbIMWU CTyAeHTaMu NoMoryT GyayLmnm
crneuvanucTam akTMBHO M NNOAOTBOPHO B3aUMOAENCTBOBATb C NpeacTaBUTENSAMM pasHbIiX
KynbTyp B NpodyeCcnoHanbHOn eATeNTbHOCTH.

B panbHenwem Hawe nccnegoBaHve NNaHMpyeTcs NPOAOIMKUTL U U3YYUTb Apyrue
NCUXONOrMyeckne acnekTbl MeXKyNbTYpPHON KOMMYHMKaLUUK, ee 0COBEHHOCTU, CBA3AHHbIE C
nosioM, akageMn4eckon ycrneBaeMoCTbio, IMYHOCTHBIMU XapakTepucTukamu pecrnoHaeH-
TOB, C MPEALLEeCTBYOWMM ONbITOM OOLLEHMA CTYAEHTOB C MHOCTPAHHbIMW nvuamun (He
TONbKO CTyAEHTaMM).

Mo pe3ynbTatam NpoBeAEHHOro UCCreAoBaHUa MOXHO caenaTthb cnegyoLwme BbiBOAbI:

— TeopeTn4yeckur aHanus no npobneme nokasan, 4To AN NPOAYKTUBHOro, 06oa0-
BbIFOAHOrO npouecca obLeHNs CTYAEeHTOB pasHbIX KyrbTyp HEOOXOANUMO 3HAHWE NCUXONOo-
rMYEeCKNX OCODEHHOCTEN MEXKYIbTYPHOIO OOLLEHUSA, pasfNYHbIX TEOPUA MEXKYbTYPHOM
KOMMyHuKaumn. B yyebHOM npouecce nogyepkuBaeTcs posib npenogasaTtenen npu opra-
HU3auUUM KOMMYHUKaTUBHOW OEeATENbHOCTU, BaXHOCTb HeBepbarbHbIX CUMMBOSOB B MPO-
uecce agantaumv 1 B3auMOAENCTBUSA CTYOEHTOB;

— CpaBHUTENbHbIA aHanu3 rpynn pecrnoHAEHTOB, UMEKLMX OMNbIT MEXKYIbTYPHOro
OOLEeHNa N He UMEoLNX JAaHHOMO OnbITa, Nokasan: 1) cTaTUCTMYECKN noaTBepaunach rm-
noTesa O pasnUYUAax B HanM4uMmM TPYAHOCTEN MO rpynnamMm B 3aBUCUMOCTM OT OMbiTa MeX-
KynbTypHoOro obuweHusa (U-MaHHa — YutHm = 56,5, p < 0,01); 2) cTyaeHTbl, KOTopble He
UMenu onbiTa 0bLWeHNs C MIHOCTPaHHbLIMU CTyaeHTaMu, B obLiem 1 Luenom 6onee NO3NTUBHO
(cp. 3Hau. oueHkun TpygHocTtn = 0,5) oueHmnBatoT cebs B MEXKYNbTYPHON KOMMYHUKaLUN 1
CUYMTalOT, YTO OHa He BbI3OBET Yy HUX BONbLUMX TPYAHOCTEN; B CBOK OYepenb CTYAEHTHI,
nMetroLme Takon OnbIT, OLEHMBAKOT Hanudne TpygHocten 6onee peannuctuyHo (Cp. 3Hau.
oueHku TpygHocTtn = 3,1).
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Psychological features of difficulties in intercultural communication of students

Abstract. The study of intercultural communication in psychology is an important issue in the context of the

modern globalized world. Research in this area can lead to the development of more effective methods of

training and education, improving the quality of international cooperation based on an understanding of psy-

chological characteristics. The purpose of our research is to study intercultural communication from the point

of view of the difficulties that arise in its process. The author's questionnaire was used for the study. The study

sample consisted of two groups of students from the Petrozavodsk State University: 1 — a group in which there

are foreign students (25 people), 2 — a group in which there are no foreign students (14 people). The results

showed that the assessment of difficulties in intercultural communication by students who had experience of

intercultural communication differed from the assessment of difficulties in intercultural communication by stu-

dents who did not have such experience.

Key words: intercultural communication, cross-cultural communication, communicative adjustment, intercul-

tural adaptation, communicative skills.
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