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0O630p Moaenen MOHUTOPUHra Ka4ecTBa COCTaBIAKOLWMX NeAarormieckom cuctemMbl
B YKPAUHCKUX By3ax

AHHOMauyus. B cmambe paccmompeHbl cyuecmesyrowue 8udbl Modesnieli MOHUMOpPUHaa
Kadyecmea 8 omeyecmeeHHbIX 8y3ax. Aemopom rnpedrioxeHa Kraccugukayus modoeneul
Kadecmea o pasfiuyHbIM fpu3HakaMm: o KOHyernmyasbHOU OCHOo8e; HarpasneHHOCmu;
cmamycy cybbekmos; macwmaby oxeama obbekmoe MoHumopuHaa u m. 0. lposedeH-
HbIU aHanu3 ceudemeriscmayem, 4ymo rnoodassnsruwee 6onbWuHCM8o mooesiel MOHUMO-
puUH2a Kadecmea, Komopble MpPoeKkmupyrom y4yeHble O5si HEOPEHUSI 8 OMEYeCmMB8eHHbIe
8Yy3bl, HOCUM MOHOYHKUUOHAIbHbIU Xapakmep U HauyelieHo Ha o2paHU4YeHHoe Kosu4e-
cmeo 06bLeKkmo8 MoHUMOpPUHaa. B mo xe epemsi HauboIbWyH CrIOXHOCMb U rpakmu4ye-
CKUl uHmepec 0ns1 8y308 rnpedcmassisrom rnonuyHKUUOHaIbHble MOOesiu, 8 KOmophbIX
MOHUMOPUH2 HOCUM KOMIIEKCHbIU Xapakmep U Oxeambiéaem KIo4yesble COCMmaesisito-
wue nedazoau4eckol cucmemsal.

Knro4yeeble csoea: MOHUMOPUH2 Kadyecmea, MoOeslb MOHUMOPUH2a Kadyecmea, Kraccu-
ukayusi moderneli MOHUMOPUH2a KayYecmea 8 8y3ax, KraccughukalyuoOHHbIe MpU3HaKU
modernell MOHUMOPUHeaa Kadyecmea.

Pa3den: (01) nedacozuka; ucmopusi nedazo2uku u obpa3zosaHusi; meopusi U MemoouKa
o0byyeHusi u eocriumaHus (o npedmemHbiM obriacmsm).

YnpasneHne obpasoBaHMeM, B YACTHOCTU €ro KayeCcTBOM, CIIOXHbIA, MHOrOacnekT-
HbI Npouecc, KoTopbli TpebyeT NOCTOAHHOM KOOpAMHALMU AeATEeNbHOCTU CYyOBHEKTOB Ha
BCEX €ro YPOBHSX: roCyAapCTBEHHOM, PEerMoHanbHOM M MHCTUTYLUUOHANbHOM (BbICLLErO
y4yebHoro 3aBefeHus). B Hawe Bpemsa HanbonbLuasi OTBETCTBEHHOCTb 3a UTorM obpasosa-
TeNbHOWN OeATeNbHOCTU BO3faraeTcsa Ha By3bl, rae hakTuyeckn n oopMmpyeTcs Ka4ecTBo
BbiCLIEro obpasoBaHus.

MHuummpoBaTb paboTy OTeYeCTBEHHbIX BY30B N0 CO34aHMNI0 BHYTPEHHUX CUCTEM MO-
HUTOPUMHra KayecTtBa MOArOTOBKM cneumanuctoB MuHUCTEPCTBO 0Bpa3oBaHUS U Hayku
(MOH) YkpanHbl nbiTanocb HECKONbKO pa3. BnepBblie 0 HEOBXOOUMOCTM CO3L4aHUS TaKUX
CUCTEM FOBOPUNOCH B MUHUCTEPCKUX pekoMmeHgaumsx sysam -1V ypoBHen akkpeauTta-
UMM no BHegpeHuto npuHuunoB bonoHckon geknapauun B 2005/2006 yuebHom rogy. Oa-
HaKo YNOMSIHYTble peKOMeHOauMn HOCUIU OeKnapaTuBHbBIA XapakTep, NO3TOMYy He Obinu
peanu3oBaHbl B 4HacTu pa3paboTKu CUCTEM MOHUTOPUHTA.

BosspaT MOH YkpawnHbl kK npobrieme coBepLIeHCTBOBaHUS MEXaHU3Ma BHYTPEHHErO
oLeHUBaHNS y4ebHbIX OOCTUXEHUA CTYAEHTOB M BHELAPEHUS CUCTEMblI MEHEXKMEHTA Ka-
yectBa (CMK) Bbicwero obpasoBaHus B By3ax coctosisica B 2007 r. B npeambyne npukasa
MuHucTepcTBa 0OTMEYanoch, YTo paspaboTka eanHbIX KpUTEPMEB rapaHTUM KavyecTBa noa-
roTOBKM CneunanucToB B By3e B pamkax boroHckoro npouecca TpebyeT BHeApPEHUSA HO-
BbIX MpoLeAyp U MEXaHN3MOB OLEHKM Y KOHTPOIS YY4EOHbIX JOCTUXKEHUA CTYAEHTOB. OTUM
npukasom pykosoautensm By3os llI-1V ypoBHen akkpeguTaumm BmeHsnocs [1]:

— paspaboTaTb U BHEOPUTb CUCTEMY MEHEPKMEHTA KayeCTBa BbicLLero obpasoBaHus;

—  BBECTM CUCTEMY PENTUHIOBOM OLIEHKN AEATENBHOCTU HAYy4YHO-Meaarorm4ecknx Kagpos;

—  MOCTOSIHHO NMPOBOAUTH MOHUTOPUHI YPOBHS 3HAHWUN, YMEHUIN, HAaBbLIKOB U KOMMe-
TEHUW NO BCEM LUKITaM HOPMaTUBHbIX UCLUMIIVH.
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Yxe yepes3 gBa roga, B anpene 2009 r., BONpoC 0 NPUMMEHEHUN MOHUTOPUHIa Kaye-
cTBa obpasoBaTtenbHbIX ycnyr B By3ax IlI-1V ypoBHen akkpeauTauum paccMmatpmBancs Ha
Konnerun MOH YkpauHbl. B 4yacTHOCTW, KpUTUYECKOM OUEHKe MOABEPrnocb COCTOAHUE
pa3paboTku N BHeAPEHNS HOBbIX MOAXOA0B K BHYTPEHHEMY W BHELLUHEMY MOHUTOPUHIY Ka-
YyecTBa BbicLero obpasoBaHna. MMHUCTEPCTBO peKOMEHAOBAaro BCEM YKPAUHCKUM By3aM
BBECTU CUCTEMY BHYTPEHHEro MOHUTOPUHra KayectBa obpasoBaTerbHbIX YCIyr C y4eTOM
OLEHOK CTYAEHTOB M NPUMEHATb €ro pesynbTaTbl A1 COBEPLUEHCTBOBAHUA Yy4eBHO-BOC-
nuTaTesnibHOro npowecca [2].

K nucemy MOH YkpauHbl npunarasnca npoekT TUNoBOro nosioXXeHUa 0 LeHTpe MOHU-
TOpWHra KkayectBa obpasoBaTerbHbiX ycnyr B By3ax |-V ypoBHen akkpeguTaumm, OKOH-
YaTenbHbIN TEKCT KOTOPOro Tak 1 He Bbin yTBepXaeH. Bce ykaszaHHble JOKYMEHTbI Tak U He
aKkTyanuamposanu npouecc Co3gaHUs CUCTEM MOHUTOPUHra KavecTtBa Ha MHCTUTYUMO-
HarbHOM YpOBHe. [103TOMYy Ha MPOTAXKEHUU ONUTENLHOIO BPEMEHU B YKPAMHCKMX By3ax
co3aBanucb COBCTBEHHbIE CUCTEMbI MOHUTOPUHIA, ONbIT pa3paboTkn U BHEOPEHUS KOTO-
pbIX TpebyeT nayyeHns n obobLueHus.

3apybexHbIi ONbIT CPAaBHUTENBHOIO aHanu3a MoAernen MoHUTOopuHra B obpasoBa-
HUM Mbl Haxogum B Tpyadax k. [. Bunmca, A. A. MutuHon [3; 4]. OgHako paboThl, no-
CBSILLIEHHbIE CUCTeMaTun3aLmm Mogernen MOHUTOPUHIa KayecTBa, UCNOoSb3yeMblX B YKPaUH-
CKMX BYy3ax, B negarormyeckon nutepaTtype He BCTpeyatoTCs.

Llenb Hawero nccrnegoBaHUs — aHanms CyLecTBYIOLWMX MoaeNnen MOHUTOPUHra Ka-
4YecTBa, NPOEKTUPYEMbIX UM PYHKLMOHUPYIOLLMX B OTEYECTBEHHbBIX By3aX, cMCTemMaTumsa-
UMSA UX MO pasnmyHbIM NPU3HaKaM 1 BbisiBNieHWe Hanbornee akTyanbHbIX ANs NPpakTU4ecKo-
ro UCNonb30BaHNA B YCIOBUSAX BY3a.

Takue Befyline ykpavHCKMe BY3bl, Kak HauMoOHanbHbI TEXHUYECKUA YHUBEPCUTET
«KneBcknin NONUTEXHUYECKUA UHCTUTYT», HauuMoHanbHbIi MEeOUUMHCKUN YHUBEpPCUTET
um. A. A. boromonbua, TepHOMONLCKUA rOCYyAapCTBEHHbIN MELULWHCKMN YyHUBEPCUTET
um. N. A. Nopbauesckoro, HaumoHanbHbIN negarornyecknin yimsepcutet nm. M. M. Opa-
roMaHoBa, YacTHbIi yHUBepcuTeT «Kpok», HaumoHanbHbIn yHUBEPCUTET BropecypcoB m
npUPOaOoNoNb3oBaHnSa YKpauHbl, KNeBCKMN HaUMOHamNbHbIA YHUBEPCUTET TEXHOMOMMN "
AnsanHa, XMeNbHULKUN HauMOHasnbHbI YHUBEPCUTET U MHOTME ApYyrMe, CaMOCTOATESNbHO
co3gann CoOBCTBEHHbIE CUCTEMbI MEHEIKMEHTA W BBENU BHYTPEHHUE CUCTEMbI MOHWUTO-
PUHra KkadecTtsa NpogeccuoHanbHOM NOAroTOBKM CneLmanunucTos.

Mbl y6exaeHbl, YTO pearibHble U3MeHeHUs B chepe MOHUTOPUHIa KayecTBa BbiCLUe-
ro obpasoBaHUs Ha MHCTUTYLIMOHANBHOM YPOBHE COCTOSATCS C peanusauuen HOBOro 3ako-
Ha «O BbiclleM obpas3oBaHUW», MNATLIM pasgen KoToporo ob6s3biBaeT By3bl, B paMKax
BHOBb CO3[aHHbIX CUCTEM BHYTPEHHEro obecneyeHuss kayecTBa, OCYLLECTBIIATb MOHUTO-
PUHT pe3ynbTaToB BbiCLLEro obpasoBaHus 1 obpasoBaTenbHON AeATENbHOCTH BY3a [5].

Ha nHCTUTYyLMOHanNbLHOM YpOBHE CUCTEMa MOHUTOPUHIA NPOSIBAISIETCHA B OLLEHUBAHUN
y4yebHbIM 3aBefeHMeM Y4aCTHUKOB y4ebHO-BOCNUTATENBHOrO npouecca OTHOCUTENbHO
KadyecTBa 0bpa3oBaHuUd, AOCTMXEHUA MU NOCTaBMEHHOM Lenun B oBnageHun TpebosaHmi
rocyaapCTBEHHOIO CTaHOapTa COOTBETCTBYIOLWLErO YPOBHSA 06pa3oBaHUs, KOPPEKTUPOBKE
cTpaTernm pasBuUTUS C coumarnbHbIMU, NegarormyeckuMmmn, 3KOHOMUYECKUMU U APYTMMN MO-
kaszatensmn. BHyTpeHHUM KOMNOHEHTOM 06pa3oBaHUs, HA KOTOPbIA HaNpaBfeH MOHUTO-
PUHT, ABNSIETCS, Npexae BCero, KA4eCTBo:

— OCHOBHbIX ycnosBun obpasoBaTenbHOro npouecca (pesynbtaTtbl 00pas3oBaHuS,
ynpasneHns obpasoBaTefibHbIM NPOLECCOM, Hay4YyHO-meToguyeckas paboTa, KagpoBoe
obecne4veHne, matepmanbHo-pmnHaHcoBoe obecnedenune u T. 4.);
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— peanusauum obpasoBaTenbHOro npouecca (cogep)xaHme obpasoBaTenbHOro
npouecca, obydeHus, npenogaBaHns U T. 4.);

— pesynbTaToB 0O6pasoBaTenbHOro npouecca (3HaHus, YMeHWUs, BnageHnsa npoue-
Aypamu TBOPYECKOW AeATENbHOCTU, BOCNMUTAHHOCTb, Pa3BUTUE NINYHOCTN).

Hayu4Hble nccrnenoBaHust NpobremMbl CO34aHMUS CUCTEM BHYTPEHHEN0 MOHUTOPWUHra Ka-
YyecTBa BbICLLEr0 06pas3oBaHMs HA UHCTUTYLMOHANbHOM YPOBHE MPOBOASTCA YKPANMHCKUMU
yYeHbIMU B pasHbIX HanpasneHusX, OAHUM M3 KOTOPbIX ABMSIETCA pacCMOTPEHUE UX B paMm-
kax CMK By3a, co3gaHHbIx Ha 6ase ctaHgaptos ISO 9000 (1. H. ButkuH, C. M. JlanTes, T.
B. ®uHukos, C. M. MNMopgaybHas). PaspabotaHHas konnektueom aBTopoB [6] CMK BHegpeHa
B YacTHoM yHuBepcuTeTe «Kpok». B oTaenbHbIX permoHax, B YacTHocTn B Ogecckon obna-
CTW, pelleHne O BHeOPEHUM CUCTEM YrpaBleHuUs kKa4ecTBOM obpa3oBaHuA Ha 6ase mexay-
HapogHoro ctaHgapTta ISO 9001:2000 npuHaTo CoBETOM PEKTOPOB BY30B pPErnoHa.

Ha obuwerocygapctBeHHOM YpOBHe nepBad MomnbiTka OoMuUMansHOro nNpu3HaHus
3HavyeHuss CMK B BbicwemM obpasoBaHun coctosnack B 2009 r., koraa KabuHeTtoM MWUHK-
cTpoB YkpauHbl (KMY) yTBepxgancsa npoekT HOBOro TMnoBoro nosnioxeHns o6 akkpeauta-
uun By30B. B gOKyMEHTe OoTMe4Yanochb, YTO Npu NPOBEAEHUN akKpeaMTaLMOHHON aKcnep-
TW3bl 3KCNEPTHAsH KOMUCCUS OCYLLECTBISET aHann3 CoOOTBETCTBUSA AeATENbHOCTU y4ebHOo-
ro 3aBegeHus JIMLEH3MOHHLIM YCROBUSAM MpefocTaBneHnsi obpasoBaTeNbHbIX YCryr B
chepe Bbicwero ob6pasoBaHuUs, OLEHKY KayecTBa NOLArOTOBKM CTYLEHTOB NO HaNpaBreHuo
noaroToBKK (cneumanbHOCTN) U 3PPEKTUBHOCTN BHYTPEHHEN CUCTEMbI YNPaBeHUs Kave-
cTBOM obpasoBaHus [7]. OgHako B oduLmManbHON pefakumn BbllLEYNOMSHYTOrO MONoXe-
HUA naes oueHmBaHusa BHyTpeHHen CMK npu akkpeguTaumm By30B HE HaLLMa OTPaXeHus.

B 3TOM KOHTEKCTe MHTepecHbIM npeacTaBnaeTca onblT MuHuctepctBa obpasBaHus
n Haykn Poccuinckon ®egeparmm, KOTopoe CTUMYNMPOBano co3gaHne BHYTPEHHUX CUCTEM
MOHUTOPUHra KayecTBa B By3ax B coctaBe CMK COOTBETCTBYIOLLMM MpuKa3oM elle B
1999 r. [8] MNpwn aTOM B NOMOLLBL POCCUNCKUM By3aMm Bbinia paspaboTtaHa Tunosas Moaenb
CMK obGpasoBartenbHoro y4ypexaeHusi [9], ocHoBaHHass Ha TpeboBaHWAX MNPOLECCHOro
noaxoga, npunstoro B ctangapte 1ISO 9001: 2008, koTopasa oTBeyana EBponenckum cta-
HOApTaMm 1 pekoMeHgaumsiMm obecneveHnsa kayecTBa Bhicliero obpasosanus [10].

B YkpauHe Tonbko B HOBOM npoekTe ["ocygapCTBeHHbIX TpeboBaHMn K akkpegmTaumm
HanpaBneHuM NoaroToBkKn, cneumanoHocTen (2014) BHYTPEHHAA cuctema obecnedeHus
KayecTBa BbICLLEro 0bpa3oBaHns NpuM3HaHa OgHUM M3 0Ds3aTeNbHbIX KpUTEPMEB KayecTBa
AEeATEeNbHOCTM By3a, HA OCHOBAHUWN KOTOPbIX NPUHUMAETCS peLleHne O ero rocygapcrBeH-
HOW akkpeguTauum [11].

Ha peanusaumto nnaHa meponpuaTtur no paspaboTke, BHEAPEHUIO U DYHKLMOHUPO-
BaHMto CMK Ha oTevecTBEHHbLIX NPeanpUATUSAX, B YYPEXAEHUSIX N OpraHM3aumsix B Teve-
Hue 2013-2016 rr. HauenueaeT PacnopsikeHne KMY [12]. C 310K Xe Lenbko OCyLecTBns-
€TCS MOCTOSAHHbIN Hay4HbIA MOUCK ONTUMarbHOM KOHQUrypauMm MOAENN MHTErpupoBaH-
HOW CUCTEMbl YNpaBfeHUa KadeCcTBOM MpoAayKuuu (ycrnyr), KOTOpyk uccrnegoBatenb
. N. XumnyeBa npepgnaraeT CTPOUTb, HaNpuMMep, Ha OCHOBE BblGOpa CTPYKTYPHbIX CO-
CTaBMAILWNX MHTErPUPOBAHHOW CUCTEMbI YrpaBrieHus, 6asupyowencs Ha MUCrnonb3oBa-
HUWN TPEXYPOBHEBOW MEPAPXMYECKON CXEMbI M NpoLeaypbl OLEHKM HOPMAaTUBHbIX COCTaB-
NAWNX MeXayHapoaHbIX CTaH4apToB kadecTBa cepun I1ISO [13].

OpHako, No Hawemy MHEHUIO, 3HaYUTenNbHbIE CPOKN pa3paboTku n Gonblion obbem
HOPMaTMBHOW AOKYMEHTaLUUKN, BbiCOKass CTOMMOCTb npoueayp ceptudukaumm CMK Ha 6a-
3e ctaHgapToB ISO caepxuBatoT LUMPOKOE BHEAPEHUEe Takow MOLEenu ynpaBreHus u mMo-
HUTOPUHIra KayecTBa B OTEYECTBEHHbIX By3ax. [103TOMy OTeyecTBeHHble y4ebHble 3aBe-
AEHNs1 co3atoT COBCTBEHHbIE CUCTEMbI MOHUTOPUHIa KavyecTBa, KOTopble 0Obl4HO ©a3u-
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PYHOTCS Ha YCTOSABLUMXCS MEPapXMYecKux cxemax ynpasBreHus BbiCLUMM OOpasoBaHMEM,
coBeTCKOW Moaenu cbopa obpasoBaTeribHOM MHGOPMaLMM B COMETAHUN C COBPEMEHHbBIMU
MeTogaMun MeHe)KMeHTa KadyecTBa Ha ocHoBe npuHumnos TQM, eBponenckumun moaens-
MU OerfioBOro COBepLUeHCTBa U ApYrMMU MHHOBauuaMu. Kpome 3Toro npu cosgaHun Mo-
Aenen MOHUTOPUHIa UCNOSb3yI0T Takne Hay4Hble NOAXOAbl: MPOLECCHbIA, KOMNETEHTHOCT-
HbI, CUCTEMHO-AEANBHOCTHLIN, CUHEPreTUYECKUN, CPedoBON WUNM KX codeTaHue [14].
Knaccudurkauma cylecTByoWnX Mogenen Kkadectsa no passiMyHbIM Npu3Hakam B yKpauH-
CKMX By3ax NpuBefeHa Ha PUCYHKE HUXE.

UTto kacaeTcsa ypoBHenM MOHUTOPUHra, uccnegosatens M. B. Cokonosa npegnoxuna
KOMMSIEKCHYO 2-YPOBHEBYI CUCTEMY MOHUTOPUHra KadectBa npodeccnoHanbHOW noaro-
TOBKW cneuunanucToB «dakynbTteT-kadenpa» [15]; WN. . AHHeHkoBa, O. H. HukoneHko,
H. A. YainkuHa, E. M. XpukoB — 3-ypOBHEBYIO CUCTEMY «YHUBEPCUTET-(PaKynbTeT (MHCTU-
TyT)-kadpegpa» [16-18].

Kpome atoro W. . AHHEHKOBa OTMeYaeT Lenecoobpas3HOCTb MCNOSb30BaHUA Ha Ka-
drepanbHOM yYpOBHE Negarormyeckoro u npodeccmorpaguyeckoro, Ha gakynbTeTCKOM —
npocdpeccuorpadguyeckoro 1 obpasoBaTesibHOro, Ha YHUBEPCUTETCKOM — 0BpasoBaTesibHO-
roO MOHUTOPWHrA.

Haunbonbliee KonmMyectBO uccnegoBaHMin NOCBALLEHO MOHUTOPUHIY COCTaBASOLMX
negarormyeckon cuctemMbl Bysa: y4ebHbIX gocTuxXeHun ctygeHToB — H. M. bangaukas; pe-
3ynbTaToB npodeccuoHanbHOM noaroToBkn Oyaywmx cneumanuctos — W. E. bynax,
A. . Bonocosew, KO. B. BopoHeHko, O. C. TypxaHckas; yyebHoro npouecca — B. O. 3uk-
yeHko, C. I'. Koctorpbi3, M. E. Cknba, B. B. Bepbeup, J1. E. CepkoBa; y4ebHbIX 4OCTMXKE-
HUW CTyOeHTOB, npenogaBaHUa U MeToaumyeckoro obecrneyeHus yyebHoro npouecca —
T. A. XopyxeHko; BocnutatenbHon cuctemol — A. O. [JEHUCEHKO; pas3nu4yHbIX Hanpasene-
HUM y4eBbHon, BoCcnUTaTenbHON, Hay4yHoW, obLiectBeHHon paboTel — O. A OcTpoBepx 1 ap.
B uccnegosanuax C. C. KpeTtoBu4 npeanoxeHa Moaenb CUCTEMbl MOHUTOPWUHIA pasBUTUS
By3a, a Jl. I1l. KopoboBny — Moagens MOHUTOPUHra pes3ynbTaTUBHOCTM y4ebHO-BOCMMUTA-
TenbHOro npouecca 3aBegeHus.

Wccneposatenn B. M. Mpuxoabko, C. I'. Koctorpus, M. E. Cknba n gpyrune cumtaror,
YTO MOHUTOPWHI KayecTBa 0bpa3oBaHUS OOSMKEH OAHOBPEMEHHO KacaTbCHA TakuMX COCTaB-
NAWMX, Kak pecypcbl y4ebHoro 3aBeaeHusi, obpasoBaTtenbHbI NpoLecc U pesynbTaTbl
obpasoBaTenbHON AeATEeNbHOCTH.

3acnykvBaeT BHMMaHuA MPUHUMNNANbHO MHOW MOAXOA, BbiCKa3aHHbIn B paboTte
poccuickoro amgakta H. A. CenesHeBon [19], B KOTOPOM aBTOpP CUMTaET LienecoodpasHbiM
nepexoq OT NPaKTUKM OLIEHNBAHWS KpUTEPUEB KayeCTBa OTAENbHbIX aCNeKToB AeATENbHOCTU
no obuwero kputepmsa — kadectesa CMK Bysa. [NogobHbIM noaxon BCTpedaeM B uUccnenosa-
HUAX YKPaUHCKMX YYEHbIX B BUAE TPEXYPOBHEBOW cucTeMbl MOHUTOpUHra CMK By3a [20]:

—  nepBbi ypoBeHb (MOHUTOPMHI CMK);

—  BTOpPOW ypoBEHb (MOHUTOPWHI Ka4eCcTBa NOArOTOBKW CTYLEHTOB);

—  TpeTun ypoBeHb (MOHUTOPUHT KIOYEBbLIX NPOLECCOB BY3a).

Wccneposatene . . XumndeBa npeanaraet CTpPOUTb MOAESNb MOHUTOPUHIA Ha Oc-
HoBe Bbl6Opa CTPYKTYPHbIX COCTaBNSAOLMX UHTENPUPOBAHHOW CUCTEMbI, Basupytowencs
Ha MUCNONb30BaHUN TPEXYPOBHEBOWN MEPAPXMYECKON CXEMbI U NpoLeaypbl OLEHKN HOpMa-
TMBHbIX COCTaBMAILNX MeXOYHapOAHbIX CTaHAAapTOB kadecTBa cepun ISO [21].
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Knaccudukauma m o,qeneﬁ

MOHWTOPWHIa KaYeCTEa B By3aX
Mo pazHbLIM NpU3Hakam
| | | |
CTaHaapThl ESG, COOCTEEHHbIE
R npuHUMnsl TQM 1 MOAENk KaYecTea egptl;:;lg;::x pa3paGoTKN
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cepun ISO BaHWA KAUeCTEa QURACTH MEHEDXMEHTA
EFQM RaHecIea KauecTea
| | [ |
| | -AcMMIMDyioman neparormyeckan NcuxonorMyeckan counonoruyeckan
MEeToanKa
[ I | |
COCTOAHKWE AWHaAMWEKE pesynbTaTUBHOCTbL/
HanNpaeneHHOCTh
— P (DYHEKUWOHWUPOBAHKE) (pazeutue) 3MMEKTUBHOCTL
| | |
cratyc EHEllHee EHVTPEHHAR
CYBLEKTOB 3KCNepTHoe pednekcueHan
oOUEHWBaHWe AeATEenLHOCTL
| [ [ |
OTKMNOHEHWUE OT 2
L, npuHumn ACY R ELR BO3MYLLIEHNE KOMOWHWUPOBaHHbLIN
3HaYeHUA
[ [ [ ]
KONWYECTEO ABYX- Tpex- MHOTO-
) VPOBHEN VYPOBHEEBanA YPOBHEEaRA VPOBHEEAA
[ [ |
macwtad MOHO- yueOHbIN ;
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|
[ | ]
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[ | |
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Knaccud)uxauu,q modenel MOHUMOPUH2a Kadecmsea 1o pa3/iu4HbIM rnpu3Hakam
Ha uHcmumyuyuoHallbHOM ypOg8He
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Ocoboro BHMMaHusa 3acnyxumBaeT uccnegosavve B. b. Tony6ko, C. B. JleHkoBa,
K. B. Mamnywkn, A. B. Maniorn [22], B KOTOPOM aBTOpPbl aHaNM3npyoT BO3MOXHbIE Bapu-
aHTbl MoAenen MOHUTOpPUHra kadecTBa obpas3oBaHusa By3a Ha Gase Teopun aBTOMaTU3U-
POBaHHbLIX CUCTEM YMpaBrieHuns!.

Takmm o06pasom, NpoBeAeHHbIN aHanu3 nokasbiBaeT, YTO Ha WMHCTUTYLUUOHaSIbHOM
YPOBHE OTEYECTBEHHbLIMU By3aMu UCMOMb3YKOTCHA pa3HoobpasHble MOAENN MOHUTOPUHIa
KayecTBa, nogaenstowee 60NbLLUMHCTBO KOTOPbIX HOCUT MOHOMYHKLMOHAMNbHbIN XapakTep
N HaueneHbl Ha OrpaHNYeHHOe KONMYeCTBO 0OBHEKTOB MOHUTOPUHra. OQHOBPEMEHHO Hau-
GOonNbLUYIO CMOXHOCTb M NPaKTUYECKUIA MHTEepPeC ANs BY30B NpeacTaBnsaioT NonndyHKLUMO-
HanbHble MOAEN, B KOTOPbIX MOHUTOPWUHI HOCUT KOMIMIEKCHbIN XapakTep U oxBaTbiBaeT
KntoveBble cocTaBnsaoLme obpasoBaTenbHON CUCTEMBI.

M3yyeHne pencteByloMX MoAeSfien MOHUTOPUHra Mo3BOSISET YNOpsgoyuMTb HaKom-
NEHHbIN OTEeYECTBEHHbIN OMbIT, ONpeAesiTb KracCUUKaUNOHHbIE NMPU3HAKN U KPUTEPUMN,
cucTemMaTuanpoBaTtb Moenu. BbiNonHeHHble uccnegoBaHWs MOryT ObiTb MOME3Hbl TeM
By3aM, KOTOpble, B paMKax aBTOHOMMUW, HAYMHAKOT CO34aHne NHOMBUAYanbHON N0 KOHGU-
rypaumm n cogepxaHuo MOAeNn MOHUTOPUHra B coctaBe BHyTpeHHen CMK.
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Overview of models of quality monitoring components of pedagogical
system in Ukrainian universities
Abstract. The paper deals with the existing types of models quality monitoring in
native higher educational institutions. The author proposes a classification of models according to different
characteristics: the conceptual framework; focus; the status of the subjects; the coverage of the monitored
objects, etc. It is proved that the vast majority of models quality monitoring, which scientists design for
implementation in domestic universities, is monofunctional in nature and focus on one object monitoring. At
the same time, the greatest complexity and practical interest for universities are polyfunctional model in
which monitoring is comprehensive and covers the key components of the educational system.

Key words: quality monitoring, model of quality monitoring, classification of quality monitoring models in

universities, signs classification monitoring models.
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