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AHHOTaumA

CoBpeMeHHbIe NONOMKEHWNA CUCTEMBI BbiCLLEro 06pa3oBaHuA
obycnosneHbl  TpaHchopmupyroWMMKUCA  TPeboBaHMAMM
pbIHKa TpyAa. B cOOTBETCTBUM C 3TMM NOABAAIOTCA HOBbIE, 60-
nee rmbrme metoapl 0by4eHUs, KOTOPbIE YYUTLIBAOT NOTPED-
HOCTM He TO/IbKO B13HEeCa, HO M MHAMBUAYa/IbHbIE NOTPebHOo-
CTV CTyAeHTOB. VIHCTPYMEHTbI MU METOApBI 3aMMCTBYIOTCA U3
Apyrnx coep npumeHeHus. Tak, U3 MapKeTUHra B 06pa3oBa-
HWe NPULLEN MHCTPYMEHT journey map, KOTopblit HanpaBaeH
Ha M3yyeHue ydebHOro ombiTa U MOTPEOHOCTEN CTyAeHTa.
M3yyeHre 0b6pa3oBaTe/IbHOro NyTU CTYAEHTA OTPAXKAET KOM-
NeTeHTHOCTHbIM NOAX0A, CyTblo KOTOPOro ABNAETCA HaLeNeH-
HOCTb Ha NpodeccMoHasIbHbIE U IMYHOCTHbIE CNOCOBHOCTU.
Llenb craten — onpeaeneHne stanos paspabotku student
journey map (ganee — SJIM) Kak MHCTpymeHTa GpopmmpoBa-
HMA KOMNETEHLMIM NPU NOAroTOBKE ByAyLLUMX MEHELKEPOB;
a TakKe paspaboTtka SIM no aucumnanHe «MapKeTuHr». B
npoBeAeHHOM UCC/IEL0BAHUN MPUMEHSIUC TEOPETUYECKUE
N SMMNUPUYECKME METOAbI, TaKME KaK aHaNM3, cuHTe3, 0606-
LEeHWe, NMOYCTPYKTYPUPOBAHHOE MHTEPBbIO. B pesy/bTaTe
nccnefoBaHua bbliM onpeaeneHbl OCHOBHbIE 3Tanbl paspa-
60TKM SIM, K KOTOPbIM OTHOCATCA: ONpeaesieHre Lenen 1 3a-
a4, cbop WM aHaNM3 AaHHbIX, CO34aHNE NOPTPETa CTYAEHT],
onpeaeneHne KAYEBbIX AENCTBUM CTYAEHTa, onpeseneHne
TOYEK B3aMMOZENCTBUSA, aHAIM3 SMOUMIA U NoTpebHocTew,
BU3yanu3auya. [JaHHble 3Tanbl MOryT 6bITb NPUMEHEHbI NpK
paspaboTke SIM B itoboit 0bnacTu 0bpasoBaHNA U Ha Jito-
6om 3Tane, NOCKOMbKY NPeACTaBAAOT COBON CUCTEMHbIN
nnaH. MNpoBefeHHOE MNONYCTPYKTYPUPOBAHHOE WHTEPBbLIO
CTYyZeHTOB NO3BOJIN/IO COCTaBUTL NOPTPET CTYAEHTa NEPBOro
KYpCa, OCHOBHbIMM XapaKTePUCTUKAMM KOTOPOTO ABNSKOTCA:
MMHUMA/IbHbIE 3HAHWA O MapKEeTWHre, CTPeM/IeHWe Mosy-
YaTb HOBblE 3HAHWUA, aKTMUBHOE MUCMO/Ib30BAHUE COLMANBHbBIX
ceTel, afanTaLms K HOBOM COUManbHOM cpeae, CTPeMIeHNe
K KOJIIEKTUBHOM AEeATENbHOCTH, adanTauma K TpeboBaHuAM
YHUBEPCUTETA, BbICOKME TEXHOMOMMYHbIE TpeboBaHuWsA. Teo-
peTnyeckas 3HaYMMOCTb UCCNeA0BaHNA 3aK/IFOYaAETCS B aHa-
JIM3e INTepaTypbl OTEYECTBEHHbIX U 3apybeXKHbIX aBTOPOB,
M3YYaIOLLLMX ACMEKTbI KOMMNETEHTHOCTHOrO Noaxoaa B obpa-
30BaHWUM; CUHTE3e M 0606LLEHNN U3YYEHHBIX NOHATUM KOM-
METEHTHOCTHOrO nogxoda. NpaKTnyeckas 3HauYMMOCTb WUC-
CNefoBaHuA NpeacTaBiAeHa onpeaeneHMem 3TanoB paspa-
60TKM SIM nNpu NoAroToBKe ByAyLIMX MEHESKEPOB.

KnioueBble cnoBa

student journey map, KOMNETEHTHOCTHbIM NOAXO0A, BbiC-
wee obpasoBaHue, byaylime meHeaKepbl

bnaropgapHocTu

MNy6ankauua nogrotosneHa B pamkax HUP Ne 071720-0-
000 «NCUXOHENPONUHIBUCTUKA B MPUIOKEHUU K METO-
ANKe MHTeHCcudUKaumMM npouecca obyyeHUs MHOCTpaH-
HbIM A3bIKAM Ha OCHOBE MEXANCLMNAMHAPHDBIX 3HAHUI».
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Abstract

Modern provisions of the higher education system are
conditioned by the transforming requirements of the la-
bor market. In accordance with this, new, more flexible
teaching methods appear that take into account the
needs of not only business, but also the individual needs
of students. Tools and methods are borrowed from other
areas of application. Thus, the journey map tool came
from marketing to education, which is aimed at studying
the educational experience and needs of the student. The
study of the student's educational path reflects the com-
petence approach, the essence of which is focus on pro-
fessional and personal abilities. The aim of the article is
to determine the stages of developing a student journey
map (SJM) as a tool for forming competences while train-
ing future managers; as well as the development of SJIM
in the discipline "Marketing". The study used theoretical
and empirical methods, such as analysis, synthesis, gen-
eralization, semi-structured interview. As a result of the
study, the main stages of SJM development were identi-
fied, which include: defining goals and objectives, collect-
ing and analyzing data, creating a student portrait, defin-
ing key student actions, defining interaction points, ana-
lyzing emotions and needs, visualization. These stages
can be applied when developing SJM in any area of edu-
cation and at any stage, since they represent a system
plan. The conducted semi-structured interview of stu-
dents allowed us to create a portrait of a first-year stu-
dent, whose main characteristics are: minimal knowledge
of marketing, desire to gain new knowledge, active use of
social networks, adaptation to a new social environment,
desire for teamwork, adaptation to university require-
ments, high technological requirements. The theoretical
significance of the study lies in the analysis of the litera-
ture of domestic and foreign authors studying the aspects
of the competence-based approach in education; synthe-
sis and generalization of the studied concepts of the com-
petence-based approach. The practical significance of the
study is represented by the definition of the stages of SIM
development in the preparation of future managers.

Key words

SIM, competence-based approach, higher education, fu-
ture managers
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BBenenme / Introduction

CospemeHHble TpeOOBaHM K MOJIOABIM CIIelaIiCTaM Ha PbIHKe Tpy[la OIlperesis-
IOTCSL TeXHOJIOTMYECKVM pasBuUTveM 1 IndpoBon TpaHcdopMaryert. Kimouesslie rpodec-
CMOHaJIbHBIe HaBBIKM OPVEHTVPOBAaHbI Ha CIIOCOOHOCTb aJallITPOBAThHCS K OBICTPBIM M3Me-
HeHVsAM. Bo Bcex cdepax meATeIbBHOCTV BaXKHBI MOOVWIIBHOCTD M TMOKOCTB, OJIHAKO Yallle
BCEro C 3TOW 3ajlaver] CTaJIKMBAIOTCS MeHeKephbl pasHbIX yPOBHeV, KOTOPbIM HEOOXO0IMMO
He TOJIBKO CaMVM IIOJICTPamBaThCs MO, M3MeHeHMs, HO 1 3P (PeKTUBHO KOOPAVHUPOBATh
paboTy cBOMX COTPYIHMKOB B yCIIOBUSX AMHAMWYHO cperbl. Kpome agantusHOCTM 11 T'I0-
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KocTH, Kak orMeuaeT . A. CartmarambeToBa, cpe/iyt COBpeMeHHBIX KOMITeTEHITVII MeHe T Ke-
POB BaXKHBI TEXHOJIOIIYeCKasl TPaMOTHOCTh, YMEHe YIIPaBIIATh KOMAHIIOV, CTPeCcOyCTOVI-
YMBOCTD U 9KOJIOTMUECKasi OTBETCTBEHHOCTH [1].

[TepeunciieHHbIE KOMIIETEHIINV UTPAIOT KITIOYEBYIO POJIb B IIpoddecciy yIIpaBiIeHIIa,
TaK KaK OHVI ITO3BOJISIIOT ITPOIEMOHCTPUPOBATh IIPaKTIYeCKVe HaBbIKM, a He OrpaHMY-
BaTBCS TOJIBKO TEOPETMUECKVIMI aclleKTaMM YIIpaBJIeHVs. B mpoliecce ITOATOTOBKM yIIpaB-
JIEHYEeCKVX Ka/IpOB BBICIITNE y4eOHbIe 3aBelleHVsI BCe aKTVBHee IIPVMEHSIOT pa3HooOpas-
Hble VHCTPYMEHTHI VI MEeTOJIbl, TaKe KaK IIPaKTUYecKye 3aHSITUS, CTAXNPOBKM, J1eJIOBbIe
WUTPBI, KBECTHI M CUMYJISILIVVL.

Tem He MeHee Bo3HMKaroIIMe ITPOOIEMBI TPeOYIOT pelleHNV, afalTUPOBaHHBIX K CO-
BpeMeHHBIM yoioBusiM. A. C. ByrpeeBa nmoguepkmBaet, 4ro mpy GOpMIUpPOBaHNUI KOMIIe-
TEHIWII Ba’XHO VICIIOJIb30BaTh 3JIEKTPOHHBIE WHQPOPMAIIOHHO-00pa3oBaTeIbHbIE CU-
CTeMBbI, KOTOpbIe IT03BOJISIIOT yYacTHMKAaM 00pa3oBaTeIbHOTO IIporiecca 0OMeHVBaThCS 3Ha-
HVEeM Ha IPOTSDKEHUM BCero oOydeHMs. DTN CrcTeMbl 00JIalal0T MHOXXECTBOM IIpevIMY-
IIIeCTB VI MOT'YT OBITH ITOJI€3HBI TPV IIPOBEIEHNY aHAIN3a Y4eOHOTro OIIbITa CTy/I€HTOB. A/l-
MVHVICTPATVIBHBIVI ITepCOHAJI By3a U ITPeroaBaTelIvi MOTYT VCIIOIIb30BaTh JaHHbIE CHICTEMBI
TPV TPOEKTVPOBAHWY ¥ IIPOTHO3MPOBAHNY KITFOUEBBIX 3TAIIOB OOyYeHMs CTYIeHTOB, IIPU-
MeHsIs 0Ty YeHHbIe JaHHbIe I BHeIpeHs Haroostee 3 PeKTUBHBIX METOIOB 11 MHCTPY-
MEHTOB. B HacTosIIIee BpeMsI CyIIiecTByeT MHOXeCTBO COBpeMEHHBIX 00pa30BaTe/IbHBIX VH-
CTPYMEHTOB, BKJIIOYas pa3paboTKy oOpas3oBaTeIbHOTO ITyTW, WM3BECTHOTO Kak student
journey map, KOTOPBIV 3apeKOMeH10BaJI ceOsl B OHJIaNH- 1 KOPIIOpaTMBHOM 00yueHmm. I1o-
3TOMY BaXXHO PacCMOTPEeTh 3HAYMMOCTh JTAHHOTO MHCTPYMEHTA B CHCTEMe BBICIIIEro oOpa-
30BaHSI.

O0630p nureparypsl / Literature review

KomMmeTeHTHOCTHBIVI TTOAXOA, K ITOATOTOBKE BBICOKOKBAIMPUIIMPOBAHHBIX KaJIpOB
MO-IIpeXXHEMY 3aHMMaeT 3HauMOoe MeCTO B ccTeMe 00pa3oBaHMs KaK B FOCyJapCTBEHHBIX,
TaK ¥ B KOPIIOPATUBHBIX YHUBepcuUTeTaX. KoMIIeTeHTHOCTHOMY IIOIXOY yAe/IsUIv BHUMA-
HVie MHOTVIe OTeueCTBeHHBIe 11 3apyOeXXHBbIe 1ccilefloBaTe I Ha IIPOTSDKEHNN TeCTVIIETUL.
. Maxsteruianyz, B KoHIle XX BeKa IIpUIIesI K BBIBOIIY O TOM, YTO BBICOKME MHTeJUIeKTyasIb-
HbIe TTI0Ka3aTesIV He[JOCTaTOYHBI 11 3P PeKTMBHOM pabOTHI CIIeIaINCTa; 10 €r0 MHEHUIO,
HeoOXOAMMO y/IeJIATh BHMMaHVe MOTMBAIIMV, KOTOPOV JaHHBIV CHelancT objlazaer, a
TaKXXe crCTeMe LIeHHOCTel IIpodeccrioHasia, KOTopble OyayT sIBJISTbCS OCHOBOVI IIPY Pa3Bu-
T KomrleTeHni1 [3]. D. @. 3eep npenrionarai, YTO KOMIIETEHTHOCTHBIV ITOXOJI I103BO-
JIeT OPMEeHTMPOBAThCS Ha oOpas3oBaTesIbHBIE 11eJ1M, 0Oy C/IOBIIEHHBIE TaKMMV BEKTOPaM,
KaK caMOOIIpefiesieHIe, Colyam3aliys 1 passurie uHauBuayaiapHocTn [4]. A. C. Pogukos
yKa3bIBaeT Ha TO, YTO KOMIIETeHTHOCTHBIVI IIO/IXO]T Hepa3pbIBHO CBs3aH ¢ (POpMIPOBaHIIEM
1IEHHOCTHBIX YCTaHOBOK, KOTOPbIe OIIpeesIstoT 00J1acTh AesTelIbHOCTY Oy IyIIero creliya-
yvcTa v popMUpyIOT IpodeccroHaibHble KadecTsa [5]. I'. V1. VibparuMos paccmaTpuBaeT
npodeccroHaIbHY0 KOMIIETEeHTHOCTh KaK COBOKYITHOCTb TpeX 3JIeMeHTOB, TaKMX Kak CO-
BepIIIeHCTBYIOIIeecs 3HaHMe, aJallTUPYIOIIUIICS MeTO[, M KpUTUYecKoe MbIIuleHue [6].
M. T1. MenuHIeBa onpesiesisieT 00pa3oBaTeIbHYI0 KOMIIETEHIINIO KaK KOMIUIEKC 3HaHMWIA,
YMEHWV VI HaBBIKOB, TIOJIKPEIUIEHHBIX IIPaKTNYECKMM yUeOHBIM OIIBITOM, HaIlpaBJIeHHBIX
Ha KOHKpPeTHYIO cdepy IIprMeHeHMsl, VCIIOIb3yeMBbIX C I1eJIbI0 OBBIIeHMs 3P deKTUBHO-
ctu rtpodpeccoHasIbHOM OesTesibHOCTY [7]. Kak ormeuaet P. X. [Ixypaes, mpoeKTrpoBaHMe
obpa3oBaTesIbHOrO IIpoIiecca IIpyt KOMIIETEHTHOCTHOM ITO/IXO/le HallpaBjleHO Ha KOHEUHBIN
pe3yJiIbTaT, KOTOPBIM sIBJIgeTcs cpopMmUpoBaHHOe 3HaHMe [8].
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KoMmeTeHTHOCTHBIN TTOIXOIT IIPVIMEHSIeTCST He TOJIBKO B 00pa3oBaHMM, TaKXe TaKOm
TTO/IXO/], HaIlleJI IIpYIMeHeHe B Pa3/IMYIHbIX OM3Hec-CUTyarysX, a MMeHHO B cdpepe yIipas-
nenust niepcoHasiom. O. JI. UyraHoBa ommchIBaeT Iiejlb KOMIIETEHTHOCTHOTO TIOHAXOMa B
HR-nipakTuke ¢ TOUKM 3peHMsI MOfeJIV KOMIIeTeHIIVII, OTBedalolell TpeOOBaHMIM CIel-
aJIVICTOB U OpTaHM3allny, B KOTOPOoN oHM paboTaroT [9]. Moziesib koMIleTeHIINT BKJIIOYaeT B
cebs1 He TOJIBKO IIpOdeccroHaIbHble HaBBIKY, HO V1 JIMYHBbIe KauecTBa COTPYAHMKOB. B ycrto-
BUISIX KOPIOPATMBHOTO OOy4YeHMsI KOMIIETEHTHOCTHBIV ITOJIXO[] TakKXXe IIPVIMEHSeTCs [10-
BOJIBHO ITMpoKo. [ToMrMo co3maHMs Moieriert KOMITeTeHIINT, IIPOM3BOANTCS OIleHKa I1ep-
COHaJla ¥ BBISIBJISIFOTCS CJIa0ble V1 CYITbHBIE CTOPOHBI KaXKIO0TO COTPYIHMKA, YTO B JaJIbHEN-
IIIeM VICIIOJIb3YeTCs ISl IIPOBeeHs 00y UueHN s, HallpaBJIeHHOTo Ha (hopMIpoBaHMe 1 pas-
BUTVIe HEOOXOAMMBIX [IJ11 KoMITaHuy KoMreTeHuuii. I'. [1. Muporte oTMedaeT, 4To MofIeslb
npodeccoHaIBHOV KOMIIETEHIIMM OOJIajaeT TaKMMM XapaKTepuCTUKaMy, KaK yHUBep-
CaJIBHOCTDh IIPUMeHeHMs, MIpodeccOHaJIbHO-IMYHOCTHAd HaIllpaBIeHHOCTb, 00O0O0IIeH-
HOCTb podpeccroHaibHbIX KauecTs [10]. Takmm o6pa3oM, KoMIIETEHTHOCTHBI TIOJIXOL BO-
IUTOIIAeT B cee 11er1v 00pa30BaTeNIbHO AesTeITbHOCTH 1 3a/1a4l, C KOTOPBIMI HEOOXOAMMO
CIIPaBJIATHCS KOMITAHMSIM Ha PhIHKE TPYZa.

C nespio onpesiesieHsT KOPPEKTHBIX Pe3yJIbTaTOB 00pa30oBaTENIbHON 1€ TeIbHOCTI
Oyaymmx MeHeIKepoB HeOOXOMMMO MPOaHaIM3MPOBaTh, KaKye yIIpaBIeHuecKre KOMIIe-
TeHIIV BOCTpeOOBaHbI Ha pbIHKE TPy/[a M Ha KaKOM 3Tarle 00pa3oBaTesIbHOTO IIpoliecca
naHHble KomIteTeHITUM popmupyroresa. C. B. Tutosa pasgesisseT KOMIIeTeHIIUN yIIpaBIeH-
4ecKOro IepcoHasla Ha crernyaibHele 1 0asosble [11]. K criermanbHbIM OTHOCITCS Te TIPO-
deccrioHasIbHBIE HABBIKM, KOTOPBIMI JI0OJDKeH 00JIa/iaTh KaXIplll MeHekep. ba3oBble xa-
PaKTepU3yIOTCS 3MOLIVIOHAIBHBIMM, VHTEIUIEKTYaIbHBIMI VI KOMMYHUMKATVBHBIMI Kade-
crBamm. JI. CrieHcep ompenerisyl yIpaBileHUeCKYI0 KOMIIETEHTHOCTh KaK COBOKYIIHOCTB
MHOTMX KJIacTepoB [12], K KOTOpbIM OTHOCSTCS JMdHas 3PPEeKTMBHOCTh, KPeaTBHOCTB,
KOMMYHMKATVBHOCTb, CTPeMIIeHNe K pe3yJIbTaTy u ap. K. Jlampu B cBOMX Tpyax yKasbl-
BaeT Ha TO, YTO yIIpaBJjIeHYeCcKe KOMIIETEHIIVV COBMEIIAIOT B ce0e «KeCTKMe» 1 «MATKIe»
HAaBBIKV, KOTOPBIe AOIOJIHAIOT APYT Opyra ¥ IO3BOJISIOT IIOTEHIMAIBHOMY IIpodeccrio-
HaJIy COOTBETCTBOBATh 3aHMMaeMo1 nospkHocty [13]. [I. borwt cunraet, uTo BiiajieHue 3Ha-
HVeM He BCer7la TapaHTUPYeT yCIeNIHoe B3aMOEVICTBIE C IPYTMIMM, a COOTBETCTBEHHO,
OJIHOTO 3HaHWs HeJIOCTaTOYHO [1JId I10JIy4ueHus KejlaeMoro pesyibTaTa [14]. O6namas skc-
[IepTHOCTBIO, BAXKHO YMeTh IIPVIMEHSITh ee IIPY B3aVIMOEVICTBUM C JPYTVIMU JIIOIbMI, B TOM
4piciie B KOMaHIHOV paboTe.

B cBsi3u ¢ TeM 4TO 1MppOBBIE TEXHOJIOTMN Pa3BUBAIOTCS CO CTPEMUTETIBHOV CKOPO-
CTBIO, TPeOOBaHMA K yIIpaBJIeHIIaM B Pas/IMYHbBIX 00J1acTsX TakKe nepecMaTrpusarorcs. Of-
HaKO yHMBepcaIbHble KOMIIETeHIINM 00s3aTeJIbHBI BO Bcex cdpepax yrpasieHns. K yHuBep-
CaJIbHBIM KOMIIETEHITVSIM MeHeIKepoB, 1o MHeHMIo C. KopmaltieHKo, OTHOCATCS CTpaTeru-
4JecKoe MbIIIUIeHNe, yIIpaBJieHle M3MeHeHVIMY, SMOLIMOHAJIbHBIV MHTeJUIEeKT, yIIpaBIeHe
yHaJleHHBIMM COTPyOHMKaMM, OpraHu3aliyis v IIpoBeJleHNe IleperoBopos 1 ap. [15] B coot-
BercTBUM ¢ PI'OC BO, KaTeropmy yHMBepcaIbHBIX KOMIIETEHIIVV IO HaIIpaBJI€HVIIO ITIO/r0O-
ToBKM 38.03.02 «MeHemKMeHT» BKITIOUAIOT B ceOs IIPOEKTHBIE HAaBbIKY, KOMaHIHYIO paboTy,
yIIpaBJIeH4YecKyIo KyJIbTypy u ap. [16] OmHako s Toro, 4ToObl Bce KOMIIETEHIINM, HeoO-
XOAVMBIe OyAyIIMM MeHeKepaM, ObUIM cOpMMPOBAHEI, BBICIINE y4eOHBIE 3aBeleHNs
MPUIMEHSIOT TaKVie MHCTPYyMeHTBI, KaK KapThl KOMIIETeHITNT, VIJIV MOZeJIV KOMIIeTeHITNT, B
KOTOPBIX M3JI0Ke€Ha CTPYKTypa COOTBETCTBUSI HeOOXOOVMBIX KOMIIETEHIIUM M3ydaeMbIM
IVICITATUIVIHAM.
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C. A. Cadonl1ieB paccmaTpmBaeT MOZleJIb KOMITETeHIIVV BBIITyCKHIMKA KaK MHTerpaslb-
HYIO COBOKYITHOCTB KJIFOUEBBIX KOMIIETEHIIVI, TTO3BOJISIONIVIX OIIPeeIUNTh HeOOXOAVIMbIe
MoOJIesIN TIOBelleHNs OyoyIIero CrelyaaicTa, KOTopble JOJDKHBI ObITh OCBOEHBI B pe3yIib-
TaTe M3y4deHns yueOHbIx gucumiuivH [17]. ITo mHenuro B. B. LInByH, Mofestb KOMIIeTeHIINIA
COBpeMeHHOT0 MeHefkKepa [JO/DKHA BKJIIOUaTh B ceDsi Takue OJIOKM, KaK lieJleriojlaraHue,
CTpaTermyeckas olleHKa, KOHKypeHTHasi 0opbr0Oa, paspellieHre KOH(PIMKTHBIX CUTyallUN
[18]. Momenp KOMITeTeHIIMI He IIPOCTO ONMChIBaeT 3HAHMEBBIVI pe3ysIbTaT, HO M MOKas3bl-
BaeT, KaK 3TOT pe3yJIbTaT MOXeT OBITh JIOCTUTHYT, Yepe3 OIcaHNe ITI03TaITHOro opMupo-
BaHWMS TOVI WIM MHOW KOMIIETeHTHOCTU. YTO Kacaercs KapThl KOMIETEHIVV, TO JTaHHBIN
VHCTPYMEHT HallpaB/leH Ha OLIeHKY YPOBH:I BJIafleHVs pasJIMYHbIMY KOMITeTeHIIVIsSIMM, Ola-
rofiapsi KOTOpOMy MOXKHO OIIpeiesINTh CYJIbHBIE U cjla0ble cTopoHEI cTyaeHTa. H. B. Hocbl-
peBa oOpailiaeT BHMMaHMe Ha TO, YTO KapTa KOMIIETEeHIIVM JaeT BO3MOXXHOCTb pa3paboTaThb
TOKa3aTesIn M KpUTepuN OLIeHKY pe3yJsIbTaTa, a TakxXe oIlpefenTb POPMBI 1 METO/bI KOH-
Tposst obpasoBaTerbHOrO Iporiecca [19]. H. A. [lyka Takke paccMaTpvBaeT KapTbl KOMIIe-
TEHITUVI KaK MHCTPYMEHT OIIeHKM ITOJTyueHHBIX pe3ysbraToB [20]. Takoi momxox mpesmiro-
JlaraeT, YTO KOMIIETEHIIVI pa30MBarOTCs Ha KOMITOHEHTBI, KOTOPbIe MOXKHO OII€HUTB KOJIVI-
JeCTBEHHBIM ¥ KauyeCTBeHHBIM MeTOIOM, Ortaromapst yemy popMMpyeTcs BBIBOJ O Bilajle-
HIUV KOMIIETEHTHOCTBIO B IieJIoM. KapTa KoMIieTeH1MI, B OT/IUME OT MOesIi KOMITeTeH-
LVVA, He BKIIIOYaeT B ce0s pacCMOTpeHMe MeTO/OB ¥ TeXHOJIOIMII 00yudeHMs, OJJHAaKO OHa
HanOoJIee TOYHO OIMCHIBAET pe3yJIbTaThl 0Opa3oBaTeIbHOM AedTertbHocTi. I3But 13 Kur
Hr oGpariaet BHMMaHMe Ha TO, UTO IIPY [IOJATOTOBKe OYyIyIINX MeHekepoB Hanboslee pac-
MIpOCTpaHeHHble IIPO0JIeMBI — OTCYTCTBIIE MOTUBALIV M CJIOXKHOCTD 1 poBoi TpaHcdop-
Marym [21]. Takvim 0Opa3omM, MOKHO CIIesaTh BBIBOJ], O TOM, UYTO MOJIEJTh ¥ KapTa KOMITeTeH-
LIV HePa3pbIBHO COIIPOBOXKIAIOT y4eOHBIN IIpOoIlecc, JOHOIHs apyr Apyra. OgHako HI
OIIVIH M3 3TVX MHCTPYMEHTOB He OMNCHIBaeT clieHapuil popMUpoBaHNs IIpodeccroHalIb-
HBIX KOMIIETEHIIVII, He paccCMaTpuBaeT MapLIPYT CTy[eHTa, KOTOpbIl dpopMupyeTcs He
TOJIBKO B CTEHaX BBICIIIErO yueOHOro 3aBeleHNs], He YUUThIBAaeT ero JIMYHBIV ONBIT. Takym
VIHCTPYMEHTOM B COBPEMEHHBIX YCJIOBUSIX MHAVBYAYIN3allN TpaeKTopun ooyueHMs ye-
pe3 nudpoByIo cpelly MOXeT cTaTb SJM, MHCTPyMeHT, aKTMBHO IIPUMEHSIOIINTICS B OH-
JavH-00pa30BaHM.

SIM, win kapTa OyTu CTyeHTa, IIpeficTaB/IsieT COOOV cXeMaTUYHBIVI MapUIPYT CTY-
JleHTa Ha IIPOTsDKeHMM Bcero 00pas3oBaTesIbHOTO IIpolfecca B paMKax OJTHOTO 0Opa3oBaTesIb-
Horo nponykra. B. A. Eroposa paccMaTpuBaeT maHHBIVI MHCTPYMEHT KaK CLIeHapui yYeHM-
ygeckoro ombiTa [22]. [Tpu paspaboTtke SJM yunThIBatoTCs IPOOIIEMBI, C KOTOPBIMM CTAJIKM-
BaeTcs cTyeHT. OHM MOTYT HOCUTB TEXHIUUECKUT XapaKTep, IICYXOJIOTMIeCKUI VIV KOTHU-
TVBHBIN. YueOHble TOpOXKHBIe KapThl, 0 KoTophix mvcasi H. V. I'lak, mpeacrassisttoniye MH-
AVBUYasIbHbIe TPaeKTOpuM o0ydeHNs, ABJIAIOTCS JOBOJIBHO TPYyI03aTPaTHBIM IIPOIIeCCOM
[23], ogHako mput pazpaboTke SJM peub mieT o 1ej1eBoN ayAUTOPUN (FPYIIIle CTYIeHTOB) CO
CXOXMMM XapaKTepUCTMKaMW: BCe CJIOKHBbIe MOMEHTBI, Ha KOTOPBIX CIIOTBIKAIOTCS CTY-
JeHTbl, MOXKHO YCPeIHWUTb ¥ IIpOINCcaTh MaKCMMaJIbHO OJIM3KMUI MapUIpyT IJIS 1ieJIou
rpynsl crynesTos. O. B. ViryMHOBa onvichIBaeT IOPOXKHBIE KapThl OCBOEHIS IVICIIUIUIVHEI
KaK Habop crcTeMaTnyecKyX II1aros 0 IIPUHIINITY «OT OOIIero K 4acTHOMY» [24]. IIBroke-
HVIe OT CTPATern4ecKom 1eJIVl OCBOeHMsI 00pa30BaTeIbHOTO IIPOAYyKTa K KOHKPETHBIM Te-
MaM ¥ 3a/JaHMSIM II03BOJISIET M3YYUTh OIBIT CTy[eHTa 1 OOHapyXIUTh OCHOBHBIE 3TAIlbl, a
TaK>Ke M3y4YUTh MeCTa, B KOTOPBIX CTYAEeHT YyBCTBYeT ce0sl HeyBepeHHO, TepseT MOTUBALIVIO
VIV He CIIpaBJIsgeTcs ¢ IIOCTaB/IeHHOV eMy 3agauert. JI. Ammmposa cumtaeT, 4To Ipu oOyde-
HUM yIpaBJIeHYecKM AVICLUIUIVHAM TaKOV ITOIXO[ SBJISeTCd aKTyaJIbHbIM, IIOCKOJIBKY

340



Hayuno-memoduueckuii asexmponnsiil xypHas «Konyenm»

pyHKIIVM yIIpaBIIeHNs SIBJISIOTCS Ha IIePBbIV B3IJIA, pPa3MBITBIMI U He IIPeIiosiaraioT 13y-
ueHVsl KOHKPETHBIX Hay4YHBIX 00JIacTell, KakK B cJIydae C MHKeHepHBIMY CIeINaTbHOCTSIMU
[25]. B cBsi3m ¢ aTMM Oyaylye MeHemKepbl MOTYT CTaJIKMBATBHCS C PSAAOM IIpo0IieM, Kacaro-
HIMMWCH VX caMOOIIpesielIleHIs, JaJIbHeVIIell KapbepHOV TpaeKTOPWUH, IieJlerolaraHus.

ITpu npoextuposanum SJM BaxHO IpopaboTaTh OCHOBHBIE 3Tallbl 00ydeHMs, KOTO-
pble MOTYT OBITh ITpefiCTaBIeHbl MOYJIAMY, pasfaeriamy, TeMaMmn. I1o mHenuro JI. B. 3axa-
POBOTL, MOJIyJIbHOe OOyUeHVIe ITI03BOJIsIeT CTyeHTaM Pa3BUTh CAMOCTOSITeIIbHOCTD, a TakXe
CIleyiaTh yIop Ha MHAMBU/IyaIbHbIe oOpa3oBaresbHble 3amaun [26]. FO. B. bynrakos cum-
TaeT, YTO KaKIbIV 3Tall OOy4eHMs B paMKax OTOeIbHOV y4eOHOV AVICIIUIUIVHEL, OH XXe MO-
yJIb, JOJDKEH COIIPOBOXKIAThCS KOHKPETHBIMI LeJIAMY, JOCTVKeHVe KOTOPBIX OTpaskaeTcs
B pe3yJibTaTe - cpOpMMUpPOBaHHON KoMIleTeHTHOCTH [27]. Taxke Ha KaKoM 3Tarie HeoOxo-
AVIMO IIPOIVCATh HOEVICTBUS CTyAeHTa, KaKue 3a/laHusl OH JI0JDKEH BBIIIOJIHSATH, B KAKOM
dopmare. V3yumB KOHKpeTHBIe AeVICTBISL, MOXXHO BJIMSITh Ha MOTMBAIIMIO CTY/IeHTa, yBe-
JIMYVBaTh BOBJIEUeHHOCTb B 0OpasoBaTeIbHbIN IIporiecc. H. A. [lyka yTBepX/aeT, 4To ak-
TVBHBIE METO/IBI OOYyUeHIsI B paMKax 00pa3oBaTeIbHOV AesITEITbHOCTV IIOJIOKUTEIbHO BIIVI-
SIOT Ha YPOBEHb BOBJIEYEeHHOCTH CTYIEHTOB [28]. VI3ydeH1e MO CTYIEHTOB TaKXe SB-
JIIeTCSI HeOTheMJIEMOTI YacThIO paspaboTkm SJM, ITOCKOIBKY MIMEHHO 3MOLIVIV ¥ 9yBCTBA —
BaKHBIVI KOMIIOHEHT MOTWMBAIIM I, COOTBETCTBEHHO, BOBJIEUEHHOCTV B 00pa30BaTeIIbHbIN
nporuecc. [Tpy mcobITBIBaeMBIX TPYIHOCTAX CTYAEHTY ropaso CJI0KHee HacTPOUTHCS Ha
Ipofio/DKeHNe 1 3aBepllieHre o0ydeHms. B cooTseTcTBIM € 3TVIM ITpopaboTKa CII0KHBIX MO-
MEHTOB ¥ yIIpOIlleHe X BO3MOXXHBIMI MHCTPYKIIVSAMI VIV ITyTeM 0OpaTHOV CBS3M I103-
BOJIAT M30eXaTh TeX PUCKOB, 13-3a KOTOPBIX Ia/laeT yCIleBaeMOCThb B IpYIIIIe.

CoBpemeHHEbIe 3apyOeXXHBIe 1ICCIIeNOBaTeIN M3y4aloT IIpobireMy paspabotkn SJM B
yCIIOBVISIX BBICIIIETO oOpasosaHsa. Tak, HampumMep, H. Asre CyOxm BbImerseT mecTs ¢as Imy-
TEIeCTBIS CTYAeHTa, K KOTOPBIM OTHOCUT MH(MOPMAIIMOHHYIO, 0a30By10, KOHCYJIbTAIIVIOH-
Hyl0, 0Opa3oBaTeJIbHYI0, 3aBeplalilylo, pediiekcusHyto [29]. Takoit mogxor paccMaTpu-
BaeT IIOCTPOeHNe My TH CTy[leHTa, HaulHas ¢ BbIOOpa yHUBepcUTeTa U 3aKaHUMBas TPYLO-
ycrporictBoM. A. Jlronpuyak paccMaTpuBaeT rocTpoeHre SJM Kak 1IeHHOCTB BBICITIIEro 00-
pa3oBaHMs, B CO3IaHMY KOTOPOV YUaCTBYIOT CaMM CTY/I€HTBI, YTO JejlaeT JaHHbIV MHCTPY-
MEeHT MaKCMMaJIbHO peJleBaHTHBIM IIpV 00pa3oBaTesIbHOM B3aVMOIEVICTBUM W I103BOJISeT
aganTuposaTh oOyuaroriye mporecce! [30]. [To muenuto D. fIHr, SJM mpepacrasiisieT cobon
BU3YaJIbHBIVI MapIIPYT CTy[eHTa, KOTOPHIN II03BOJIsIeT aHaIM3MPOBaTh OCHOBHbBIE STallbl
00pa3oBaTeJIbHOIO IIyTH CTyJeHTa, a TaKXXe BbIABJIATh TeHIeHIMM 1 3aKoHoMepHOoCTH [31].

Taxmm obpasom, mHcTpyMeHT SJM HeMOHCTpUpyeT HeoOXOOVMBIe IeVICTBUS CTY-
JleHTa, HallpaBJleHHble Ha YCBOeHVe I1eJIeBbIX 3HaHWI ¥ HaBBIKOB Ha KaKIOM 3Talle o0yde-
HMSL, C YYeTOM VMHIOMBUAYaJIbHBIX IIPeAIIOYTeHN I ydalllerocs, B TOM 4lciie ero HOTeHIV-
aJIbHOV KapbepHOU TpaekTopuu. [Tpu moaroroske OymyInx MeHeI)KepoB CTOUT VIMETh B
BUIy pa3sHOOOpasye KapbepHBIX TPaeKTOPUIL, KOTOpble MOI'YT ObITh yUTeHbI JaHHBIM VH-
crpymeHToM. biiaromaps npumMenenuto SJM B BbiciieM 00pa3oBaHMUY MOKHO y4eCTb MHIIV-
BUIyaJIbHBbIe CTpeMJIeHVsI CTyJeHTOB, CIIPOTHO3MPOBaB BO3MOXKHBIE PVUCKH U IIPENsTCTBIS,
C KOTOPBIMMU CTJIKMBAIOTCS OyAyIIie MeHeIKePhl.

MeTtonosornmueckasi 6a3a ncciegoBaamsi / Methodological base of the research

Llesb mccrtemoBaHMsL — OIIpeHesINThb 3Talbl paspadboTky SJM Kak mHCTpyMeHTa ¢dop-
MUpPOBaHMsI KOMIIETeHIIUI IIpY HOATOTOBKe OyAyIIMX MeHemXepos; paspadoTraTe SJM no
AViCHUIUINHEe «MapKeTuHI».
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Mertopp! mccrieqoBaHMs: aHaIN3 JIMTEPATyPbl OTeYECTBEHHBIX 1 3apyOeXHBIX aBTO-
OB, M3yYarOIIX acIIeKThl KOMIIETEeHTHOCTHOI'O IIO/IX0la B 00pa3oBaHMIL; CUHTe3 11 0000-
IIeHVie M3y YeHHBIX TTOHSTUN KOMIIETEHTHOCTHOTO ITO/IX01a; IIOJIYCTPYKTYpUpOBaHHOE MH-
TepBBIO CO cTyaeHTaMM I Kypca HamrpasiieHns noarotoskm 38.03.02 «MenemxmeHT» MBITH-
mmHckoro pwmana MITY um. H. D. baymana.

PesynbraThl nccienoBaHms / Research results

B pesysbraTe mpoBeeHHOro aHasIM3a JIUTepaTypPbl OTeUeCTBEHHBIX 1 3apyOeXXHBIX aB-
TOPOB, paccMaTpMBAIOLIVIX IIPVMeHeHVe VMHCTPYMEeHTOB KOMIIETEHTHOCTHOIO ITOXOda B
BbICIIIeM 0Opa30BaHMM, ObUI BbISIBJIEH ITO3TAIIHBIV IUIaH pa3paboTku SJM npu popmuposa-
HVV KOMITETeHIINI OyAyIIVX MeHeKepOoB, IIpeicTaBIeHHbIV B TabmIie.

IInan paspaborkm SJM

Dman Xapaxmepucmuxa

Omnpeperenne mesnen
v 3agav

Ha maHHOM 3Talle IpONVICHIBAIOTCS. KOHKPETHBIE acIIeKThI 00pa30BaTe/IbHOIO IIPOo-
I1ecca, KOTOpble HeoOXOIMMO YTy UIlINUTh

COop maHHBIX 1 aHa-
3

Texymuv 3Tarn npegHasHadeH [l IPOBeeHNs MHTePBbI0, HAOIIIOeHms 3a CTy-
HeHTaMM, OIIpefiesIeH s X IIOTpeOHOCTeV! 1 OXKITaHWUI B COOTBETCTBI C YCTaHOB-
JIEHHOVI paHee IIeJIbI0

Cospanue mnopTpera
CTy[eHTa

JJaHHBIVI 5Tall XapaKTepu3yeTcs BBISBIIEHNEM CXOXMX KadecTB CTyHeHTa ¥ CO3Ma-
HVEM CpeIHeCTaTUCTUYIeCKOro IIpodwwis CTy[IeHTa, Ha KOTOpOro OyjeT Harpas-
JIeHa co3gaBaeMas SJM

Onpenernenne Kiio-
YEBbIX IEVICTBU CTY-
OeHTa

Ha maHHOM 3Tarie HeoOXOIVIMO CIIaHMPOBATh OCHOBHEIE JIEVICTBYIS CTyleHTa TP
B3aVIMOJIEVICTBIN C y4eOHOVI IIpOorpaMMOV, IIPOICcaTh BCe 3afaHis, KOTOpsle Oy-
IOET BBIIOJIHATD CTYJEeHT

Omnpeperenne Todek
B3aMMOOEVICTBUSL

HpennonaraeTCﬂ orpeneMrb BCE€ BO3MOXHbBIE TOUYKIM KOHTaKTa, TaKMe Kak
OCbHaVIH-BCﬁaVIMO)IeVICTBVIﬂ C IIperiogaBaTejyieM M IpyTMU CTyJJ€eHTaMW, I'PYIIIIoBasi
V1 ITpOEKTHasA pa60Ta, OHJIaVIH-V[HCTPYMeHTBI B3aMMOIeVICTBUSA

AHanu3 SMOLIUI U

Ha JaHHOM 3Talle OIIMCBIBAIOTCA SMOI VN, C KOTOPBIMU CTAJIKMBAIOTCA CTYAE€HTBI Ha

noTpeOHOCTET MPOTsDKEHWM BCero o0pa3oBaTeIbHOrO IIpoIiecca B paMKax yueOHOVI IporpaMMBl,
a TakKe CITIOCOOBI ITOBBIINIEHNSE MOTVMBALIMY K ITPOOJDKEHNIO 1 3aBepIIieHnIo o0pa-
30BaTeJILHOTO Kypca

Busyarmsanmst JaHHEBIV 3Tall XapaKTepu3yeTcs cXeMaTUYHBIM IIpelicTaBIeHVieM KapThl ITyTH CTY-

IOeHTa C JeTaJIbHBIM OIIVICaHMeM KaXI0ro 3Talla o6pasoBaTeanoro IIporecca

ITpencrasiieHHbIV IUIaH paspaboTky SJM 1o3BoJisgeT creHepupoBaTh KapTy IyTH CTY-
JieHTa 110 AUCHUIUIMHe «MapKeTHI», KoTopasd 10 yueOHOMY IUIaHy HallpaBjleHMs I1OJIro-
ToBKM 38.03.02 «MeHemxmeHT» B MbITnimackom dmmane MI'TY vv. H. D. baymana nsy-
4Jaercd Ha I Kypce.

Llesnbro paspaborku SJM sBisieTcs popMupoBaHye U pa3BUTHe CJIeAYIOMIVX KOMIIe-
TEeHLINI:

—  CHOCOOHOCTB OCYIIeCTBIIATH aHaJIM3 MapKeTVHIOBOVI CpeIbl OpTaHM3alii;

—  CcrIocoOHOCTB MPOBOAUTL MapKeTUHIOBbIe VCCIIeJOBaHMs;

—  c11ocoOHOCTE pa3pabaThiBaTh KOMITIEKC MapKeTVHTa.

IIposemeHHOe TPyIIIOBOE MHTEPBBIO CO cTymeHTamMu I Kypca Io3Bo/IWIo OIpeesinTh
VX IOTPeOHOCTY M OXWUIaHMs B paMKax y4eOHOro mpoliecca. bosiee 11oy10BMHBI OITpoIieH-
HBIX CTYI€HTOB OTMeTIJIN, YTO HarboJlee akTMBHO BOBJIEKAIOTCS B y4eOHBIVI ITpoliecc, Korja
BBITIOJIHAIOT 3a7laHNsl B KOMaHax. 76 % CTyJIeHTOB CYMTalOT HeOOXOIVMBIM KauecTBOM Map-
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KeToJIora KpeaTuBHOCTb. AGCOIIIOTHO BCe CTYI€HTBI COIJIaCHBI C yTBEPXKIeHVeM, YTO yCBoe-
HVe HOBOT'O MaTepuasla Harbosiee 3pPeKTMBHO IIpU MHTepaKTMBHOM o0yueHmn. Bo Bpems
IIPOBeleHVIsl MHTEPBBIO CTYJeHThI OTMedaJIl, YTO YKe 3HAaKOMBI C MapKeTVHIOBOV [esTeIb-
HOCTBIO, 1 Ha3bIBaJIM CBOM JIOOMMBIe OpeH/bl. Takke ObUIN BbISABIIEHBI Cpepbl MHTEPECOB
CTYIEeHTOB J1JI TOrO, YTOOBI B JaJIbHEVIIIeM IIperoiaBaTe/Ib CMOT IPUBOAUTD IIPVIMEPHI 13
OwsHeca, HampaBjleHHOro Ha 3Tu cdepsl. IIpoBeeHHOe MHTEpPBBIO MO3BOJIWIIO CO31ATh
IOPTpPEeT CTyAeHTa, IpeJicTaBlIeHHbIN Ha puc. 1.

BospacT:
17-19 net

MUHUManbHble
3HaHUA O
MapKeTUHre

Bbicokue
TEXHO/I0TUYHbIE
TpeboBaHuA

Apantauma K
TpeboBaHMAM
yHUuBepcuTeTa

CtpemneHue
nony4yatb
HOBble 3HaHUA

AKTUBHOE
ucnosib3oBaHme
coumanbHbIX
ceTtei

CtpemneHue K
KO/INEKTUBHOMU
LeaTeNnbHOCTU

MNepuog agantauum
K HOBOM
coumanbHol cpege

Puc. 1. Hopmpem cmydenma I kypca

BbIsIBIIEHHBIVI TOPTPET CTYJIeHTa IT03BOJINT IT0100paTh (POPMBI M METOIBI OOy UeHs B
pamMKax y4eOHOV rrporpamMmsbl. dncrmiumay «MapKeTHHI» MOXHO pasJIeInTh Ha ceMb OC-
HOBHBIX 3TaIloB, B paMKaX KOTOPBIX CTYHAEHTHI OyIyT BBIIIOJIHATH KOHKPETHBIE JIeTICTBIS,
HallpaB/IeHHble Ha OCBOeHVe 3HaHM1 1 POopMIMpOBaHVie KOMIIETEHIIN (CM. puC. 2).

[TepBbIM 3TamnoM sBIIsieTCS O3HAKOMIIEHVIE C IIPOTpaMMOVL OOy UeH s 11 IIperoaBaTe-
J1eM, oIIperiesieHVie Iiejiert OOy4JeHws], MITOroBovi arTectauyyt. Ha jaHHOM 3Tarie y cTyieHTOB
HIPUCYTCTBYeT VIHTepeC K HOBOV O0JIacTVI 3HAHVIS M OTCYTCTBYIOT CTpaxXy CJIOKHBIX 3afiad,
IIOCKOJIBKY OOydeHVie HauMHaEeTCs C M3YJeHVsI OOIIVIX TeOpeTIIecKMX IIOJI0KEeHVT 11 KOH-
Lenyvi MapKeTuHTa. [lepBbIM 3ajaHMeM SIBJISIeTCS COOTHECeHVIe KOHKPETHBIX OM3HeC-IIpu-
MEPOB C M3y9eHHBIMV KOHIIETIIVISIMI. 3a7jaHyie He OlleHMBaeTCs B PEVITIUHTE CTYAeHTOB, I10-
CKOJIBKY €ro IIeJIBIO SBJISIeTCS BOBJIeUeHVIe CTyIeHTOB B IIpoliecc obcyxaenms. Ha marnHOM
3Tarle co3IaeTcs IPYNIIIOBON YaT B MeCCEHKepe ISl aKTMBHOTO B3aVIMOJIEVICTBYIS TPYIIIIbI
C IIperiofaBaTesieM, I OOCY KIeHVs BBIIAHHBIX 3aJaHMV 1 OpraHM3allVIOHHBIX MOMEHTOB.

BropbIM 3TarioM sBIIgeTCs M3ydeHVe TeOPeTUIECKIX aclleKTOB MapKeTVIHIOBOI [esi-
TEJIBHOCTI, OCHOBHOE [IeVICTBVIE CTYE€HTOB — BBIIIOJIHEHVIE JOMAIITHETO 3aIaHVIs B KOMaH/Ie
C [eJIBIO TTOJITOTOBKY ITpe3eHTaII U JIOKJTazia 110 TeOpuy MapKeTuHra. Takke Ha JaHHOM
3Tarle IIpeirioiaraeTcss MyOIMdHOe BBICTYIUIEHME CTy[eHTOB B ayauropun. Ha marnHOM
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3Tarie BO3MOXKHO IOgBJIeHVIe HeYBePEHHOCTH B ITPaBVJIbHOCTY BBITIOJTHEHVIS [JOMAIIIHEero 3a-
JaHMs, B CBSI3V C UeM IIperiojiaBaTellb JIOJDKeH YeTKO OIMcaTh TpeOOoBaHMS K 3aJaHWIO U
O3HAKOMWTb CTYJICHTOB C KPUTEPUSAMU OLICHK.

s N
Lienb: cdopmupoBaTh 1 pasBuTk HEOBXOAMMbIE KOMMNETEHLMK
N J
O3HaKOMUTENbHDIM 3Tan TeopeTUdeckuid atan NpaktMdeckui atan. Yacts 1
[Oewcrena: Nlekumm, 13, KomaHaHas OewcTeuA: Jlekumn, 13, [LeicTeua: Nlekuumn, AHanms
pabota BeicTynneHue B ayauTopum npeanpuATHA
Imoumm: UHTepec, MobonbITcTBO Smouuu: BonHeHue, PagocTs 3moumu: BooxHoseHue, Ctpecc
/ \ /3T3I'I 3alUNThI K cosoro\ / MpakTuueckuit stan. \ / MpaKTu4eckmit atan. \
J7an «JK3ameH» ul_':' oeuT\gp Yactb 3 YacTs 2
[LeicteuA: Noarotoska K . P Deictauna:lekunn, Deictavin: Nposeaexue
[eticteua: OpopmneHue
3K3ameHy, OTBeTbI'Ha Pa3pabortka MapKEeTUHIOBOro
pabortbl, BbicTynneHue 8
BOMPOChI AVIMTODUM MapPKETUHIOBOrO uceaeaosaHua, AHanns
Smouuu: Crpecc, Inmo M:'AT E:O}KHOCI'b Komnnexca pesynbraTos
YBepeHHoCTb, Cuactbe uan: 1p ! 3moumu: YcTanocTs, 3mouuu: TiobonbITcTso,
Crpecc, YposnetsopeHue
K / \ / \ CKyKa / K BoxHoBeHWe /
s N
Pe3ynsTaT: cGOPMUPOBAHHbIE KOMNETEHLWK

Puc. 2. S[M no oucyuniune «Mapxemume»

TperbyM 3TarioM sABJIsI€TCS BBIIIOJIHEHWE CTy[eHTaMM IIepBOVI YacTV VMHIVIBUILY ajlb-
HOT'O KyPCOBOTI'O IIPOEKTa, CyTh KOTOPOIO — aHaJIM3 MapKeTMHIOBOVI Cpellbl OpTraHM3aIn,
BBIOpaHHOVI cTyZeHTaM. JacTo 3TOT 3TaIl COIIPOBOXKIAETCS IIOJI0KMTEITBHBIMY SMOLIVISIMYA,
IIOCKOJIBKY CTY[EeHTBI caMl BbIOMpaloT KOMIIaHWIO [IJId VccilefioBanms. IlomMmumo Teopern-
4JecKoro oOecrieueHms], IIperofaBareslb KOHCYJIbTUPYeT CTyAeHTOB 110 pa3/INYHbIM BUIaM
a"Haimmsos: STEEP, SWOT, aHams cremkxoigepoB, KOHKYPEHTOB, 11eJIeBOVI ayJUTOPUN 1
dpopMBI mO3UIMOHMpPOBaHMsA. BaXkHa 1tofjiep>kKa CTyJeHTOB Ha ITPOTSDKEeHWY BBIITOJTHEeHVIS
BCeX BbIZJAHHBIX 3a/JaHWIA.

Ha ueTBepTOM 3Talle CTy/J€HTHI BBIIOIHAIOT BTOPYIO YacTh KypPCOBOIO IIpOeKTa, KOTO-
pas HalrpaBjleHa Ha ITpoBeieHVie MapKeTVMHIOBOTO VCCIIeOBaHVsL. 3aaveri IperiogaBaTers
ABJISIETCS IIPeIoCTaB/IeHVie KOHKPeTHOIO IUIaHa IIPOBeIeHNs VICCIIeIOBaH, O3HaKOMIIe-
HVIe CTyAeHTOB ¢ popMaMy aHKeTMPOBaHs, [IOCKOJIBKY B OOJIBIIVHCTBE CJIy4yaeB 3TO Iep-
BBIVI OIIBIT CTyAeHTOB. OcCyIllecTBiIsAeTca BHYTPUIPYIIIIOBOE B3aMIMOIEVICTBYIE, IIOCKOJIBKY
CTyIeHTBbI aHKeTUPYIOT APYT Apyra, OOMeHMBaIOTC MHEHMSIMU II0 TeMaM VCC/Ie/IOBaHMs.
Taxoke cTyIeHTBI OJDKHBI ITpeICTaBUTh IpOoaHaIM3POBaHHbIe pe3yJIbTaThl [IPOBEeIeHHOIO
ucciiefoBanmsd B popme garbopra. CTymeHTbI CTaJIKMBAIOTCS ¢ TPYAHOCTSIMU IIPU IIPOSIB-
JIEHVUV TBOPYECKOIo II0/IX071a, OJIHAKO OOJIBIIMHCTBO CTapaeTcs HpelcTaBUTh MH@OpMa-
LIVIIO B COBPEMEHHOM J1eJIOBOM CTIIE.

IIaThIM 5TanoM SABJISIeTCA BBIIOJIHEHMe TpeTeVl 4acTy KypPCOBOIro IIpOeKTa, B KOTOPOW
aHaJIM3MpPyeTcs KOHKPeTHBIVI IPOAYKT WIN yCIyra BBIOpaHHOV paHee KOMIIaHWUM, paspa-
OaTbIBaeTCs MapKeTMHIOBBIV KOMIUIEKC. JJaHHBIV 3Tall MaKCMMaJIbHO ITIOXOX Ha TPeTur,
IIOCKOJIBKY ITPOJIOJDKAIOTCA JIEKIIMOHHBIe 1 IpaKTU4ecKyue 3aHsATUs, HallpaBJIeHHble Ha
OCBOEeHMe paHee 03By4eHHBIX KomIteTeHIIMV. CTyIeHTHI Yallle BCero TepsifoT BHY TPEHHIOO
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MOTWBALIO, II03TOMY Tpe6yeTCﬂ peryisipHoe BOBJIEUEHVIe CTYI€HTOB B 06pa30BaTeJ'IBHbIT7[
IIpollecc yepe3 MHTepaKTMUBHbIe (POPMBI 06yquVI$I, TaKve Kak J1eJI0Bble UI'Pbl, BUKTOPWHBI,
Kevic-CTafu v JIp.

Ha mrecTtom sTarie cTygeHTaMy OCYIIeCTBIIAeTCA OdpopMJ'IeHT/Ie V1 3aIIMTa KypCcoOBOro
npoekTa. 4acTo CTy[IeHThI MCHBITHIBAIOT TPYAHOCTI Ha JaHHOM 3Talle, II03TOMY IIpernofa-
BaTeJIb JOJDKEeH OObSICHUTD Tpe6OBaHI/IH K CTPYKType pa6OTI)I v IIpoleaype 3ammThl. Taxke
HeOoOXOIMMO OIMCaTh KpuUTepumn OLeHKM KypPCOBOI'O IIpOeKTa JIsl TOro, YTOOBI CTYOE€HTHI
00BEeKTMBHO ITOHVMAaJIV BO3MOXXHBIE OIIMOKV JJaHHOTO JTarla.

CenbMBIM 1 3aBepIIAIOIIMM 3TAIlOM sBJIeTCs SK3aMeH 110 AucuuiuinHe. [Ipu nonro-
TOBKE K 3K3aMEeHy MHOTVE CTYIEeHTHI VCIIBITBIBAIOT HEraTMBHbBIE SMOLIVIV, B CBSI3M C UeM
CTOUT BBECTU 6aHJ'II>HO—peI7ITVIHFOBYIO CHUCTEMY OLIeHVBaHWsI, YTOOBI Yy CTY1€HTOB OBbUI IIIaHC
3apa60TaTb HeoOXxoIMbIe Oa/IThI Ha IIPOTSDKEHWV BCETO O6pa3OBaTeHBHOFO Imporiecca, a He
TOJIBKO B [1eHb 5K3aMeHa. Takovl I10/1X0/], IO3BOJINT paBHOMEPHO paclpele/InThb CUJIbL CTY-
JI€HTOB U 3apaHee 3HaTh, Ha KaKOV pe3yJIbTaT MOXHO pacCUMUThIBATh Ha YK3aMeHe.

Pa3pa60TaHHa51 KapTa Iy T CTy[deHTa IIOMOTraeT OTCIIEANTDH He TOJIBKO JAEVICTBUS CTY-
JE€HTOB, HO U VX SMOIMOHAJIbHOE COCTOSIHIIE, UTO ITO3BOJIsSIET KOPPEKTUPOBATh o6pa3013a-
TeJIbHbIe MeTOABI V1 3aaHVsA. SM MOXXHO HPVMeHATh KaK K VICKJTIOUUTEJIbHO 06pa3013aTem>-
HOMY ITPOIIecCy, TakK M K BHeyq66HOT7[ nesternbHOCTU. OIHAKO JIS 3TOTO Tpe6yeTCﬂ apyrom
YPOBEHb B3aVIMOJEVICTBVS, a KapTa JOJDKHa OBITH pa3pa60TaHa AIMVHVCTpaTUBHBIMM
CTPYKTYPHBIMU ITO[pa3IeIeHMsIMIU BBICIIIETO yqe6H0ro 3aBeeHMd, 3aHMMAaIOIIIVMIICA JK3-
HeIeaATe IbHOCTBhIO U yqe6HbIM IIPOIIEeCCOM CTYIEHTOB.

3axrouenne / Conclusion

Vicriorme3oBamie SJM Kak MHCTpyMeHTa (pOpMIMpPOBaHMs KOMIIETEHIIM OyAyIyX MeHe-
JDKepOB ITpeficTaBIIgeT coOOVI CTpaTerTdecKyl BasKHBIV ITIar B BbICIIIeM 00pa3oBaHNL. JlaHHbIVI H-
CTPYMEHT II03BOJIAeT He TOJIbKO BU3Ya/I31POBaTh V1 aHIM3POBaTh OIbIT 00Y4YeHVIs], HO U BbISIB-
JISITH K/TFOYeBbIe MOMEHTBI, KOTOPbIe CTIOCOOCTBYIOT Pa3BUTIIIO HEOOXOIVMBIX KOMITETEHIVTL.

BersiBrieHHBIN I1aH paspaboTkm SJM BKIOUaeT B cedsi ceMb 3TarioB, K KOTOPBIM OTHOCSITCS
oIperiesieHye TiejIelt 11 3aad, cOOp M aHaIM3 TaHHBIX, CO3JaHVe TIOpTpeTa CTyZeHTa, OIrpenerie-
HVie KITFOYEBBIX IEVICTBVVI CTyI€HTa, OITpeesIeHrie TOYeK B3aMOIEVICTBYISI, aHa/IM3 SMOITVVI V1 TI0-
TpebHOCTe1, Busyaymsaiys. [ lopTper cTymeHTa HepBoro Kypca o3BoJIvUI BBISIBUTE TaKyie ITOTped-
HOCTY CTY[IeHTOB, KaK M3y4eHvie HOBOV MHOpMalIvy, BHeIpeHIe COLMaIbHbIX ceTerl B 00paso-
BaTeJIbHBIV IIPOLIecC, ajlarTalyist K HOBOVI COLMAIBHOM cpere ¥ TpeOOBaHMAM yHUBEPCUTETa,
BK/IIOUeHIe B KOMaHJHYIO paboTy, KOTOpble YUUTHIBAJIICH B paspadoTke SJM 1o nyciuiumiHe
«MapxkeTmHr».

Anayms pas/IMHbIX 3TarioB 00y4YeHVs I03BOJIseT OIpelesINTh 00J1acTy, TpeOyIoIye yiIyd-
IIIeHVIs, VI CO3AaTh VIHIVBUTya/IM3MpOBaHHbIe TPAaeKTOPWUI PasBUTH [Is KaXIIOTO CTyjeHTa. B
pe3yJibTaTe 3TO He TOJIBKO IIOBBIIIAeT KauecTBO 00pa3oBaHis, HO M CIIOCOOCTBYeT popMmpoBa-
HIIO TMOKVX 11 KOMITeTeHTHBIX MeHeIkepoB. BHenpenvie SJM B mpoliecc BbICIIIEro o0pa3oBaHMs
CTaHeT BayKHBIM I1IaroM K CO3[IaHIIO0 6oslee 3ppeKTMBHOV 11 OpVeHTPOBAaHHOV Ha pe3yJsIbTaT CU-
cTeMbI 0OyUeHs, CIOCOOCTBYIOIIIET! YCITeIITHO affarITallyl BBITYCKHUKOB B AVMHAMIYHO MEHSO-
IieMcst Myipe OvsHeca.
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