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AHHOTaUMA

[Jenosas KOMMYHUKaLMA ABNAETCA HEOTbEM/IEMOW YaCTblO
npodeccnoHaNbHOW AeATeNbHOCTU CMeuManncTos B pas-
JIMYHbIX 061aCTAX, OLHAKO NPOLOIKAET OLUIMBOYHO accoum-
MPOBATbLCA B OCHOBHOM C COLMA/IbHBIMU U TYMAHUTAPHbIMM
chepamm M HEAOCTAaTOUHO NpeacTaBAeHa B y4eOHbIX Npo-
rpammax Hanpas/eHMI NOArOTOBKM B cdhepe MHPopmaum-
OHHbIX TexHonoruii. CornacHo obpasoBaTesibHbIM CTaHAAP-
TaMm, CNocobHOCTb K Ae10BOMY OOLLEHWIO OTHOCUTCA K
rpynne yHMBepCaabHbIX KOMNETEHLMM, N YacTo ee pasBu-
TWE COOTHECEHO C AUCLMMANHON «MHOCTPaHHbIA A3bIKY;
TEM He MeHee, Ha NPaKTUKe B YC/IOBUAX MHOTOMPOdUIIbHBIX
BY30B B paMKax AaHHOW AUCLUMNANHBI NPUOPUTET OTAAETCA
npodeccnMoHanbHO OPUEHTUPOBAHHbLIM Kypcam. Tpebosa-
HWA NpodeccMoHanbHbIX CTaHAAPTOB B UT-chepe copepkat
0606LLEeHHblE GOPMYIMPOBKM K BAAAEHUIO MHOCTPAHHbIM
A3bIKOM, 3aTPYAHAIOLLME NOCTAHOBKY 06pa3oBaTeNbHbIX 3a-
JAa4. 3T NPOTUBOPEYMA YKA3bIBAIOT HAa aKTyasIbHOCTb Npes-
CTaB/IEHHOTO UCCNEeL0BaHWA, Leab KOTOporo — onpeaene-
HWE UHAMKATOPOB Pa3BUTUSA YMEHUI MHOA3bIYHOW /1080
KOMMYHMKALMM CTYAEHTOB HanpaB/ieHW MNOATOTOBKMU B
chepe MHGOPMALIMOHHBIX TEXHO/IOMMI HA OCHOBaHWUK Tpe-
60BaHMIN 0bpa3oBaTesbHbIX U NPodeccHoHabHbIX CTaH-
AapToB. [AnAa AOCTUXKEHUA NOCTaBNEHHOMN LLeN UCMOb3y-
OTCA TEOPETUYECKMNE U IMNUPUYECKME METOAbI UCC/IeA0Ba-
HUA: aHANU3 PesIeBaHTHbIX MyB6AMKaLMA U MUPOBLIX TEH-
AeHUMI B 06/1aCTM Pa3BUTUA KOMMYHUKATUBHbLIX YMEHMUIA;
COMOCTaBUTE/bHbIN aHaN3 TpeboBaHMI 06pa3oBaTe/IbHbIX
1 NPodeCcCUOHANbHBIX CTaHO4APTOB K YMEHUAM BbIMYCKHU-
KoB 06pa3oBaTe/ibHbIX MPOrpamMm Mo HanpaBAeHUAM Moa-
rotoBku B chepe UT, a TakKe MX COOTBETCTBME KOHLLENTY
(MHOA3BIYHOM) KOMMYHMKATMBHOW KoMneTeHLMKU. Ha ocHo-
BaHWM NPOBEAEHHOrO aHa/nv3a NybAMKauuii BbliABAEHA
TpaHchopmaLMa HOMEHKAATYPbI, UCNOIb3yeMON 418 OnNu-
CaHuA pesynbratoB 0byyeHus. Ha ocHOBaHMM conocTaBu-
Te/IbHOTO aHa/M3a CTaHAAPTOB YTOYHEHbI Lenesble yme-
HUA, HeobXoAMMble AR OCYLLECTBEHNUA AeN0BOA KOMMY-
HWKauMn B KOHTEKcTe geatenbHoctn WUT-cneuumanncros,
BMNOCNEACTBUM Pa3fenieHHble Ha YKPYMHEHHbIE rpynmbl, Co-
npsKeHHble C KOMMOHEHTAMM (MHOA3bIYHOM) KOMMYHWKa-
TUBHOW KOMMETeHLMM No mogenun AHa BaH JKa; onpese-
NeHbl MHAMKATOPbI Pa3BUTUA LEeNeBbiX YMEHU OCyLLLeCTB-
NexHuA MHOA3bIYHOM OenoBou KOMMYHWKauum
UT-cneumannctamm, mmerowme AeATENbHOCTHbIA Xapak-
Tep, NPOABAAEMbIN B NpoLEecce BbiNOAHEHUA npodeccro-
Ha/IbHbIX GYHKUMN. TeopeTnyeckas 3HaYMMOCTb MOJTyYeH-
HbIX pPe3y/bTaTOB 3aK/NOYaeTcA B KOHKpeTusauum me-
TaobpasosaTeNbHbIX KOHCTPYKTOB (KK/UKK) npumeHu-
Te/IbHO K AeN0BOMY OOLLEHWUIO B KOHTEKCTE TEXHUYECKUX
npodeccuit. MpaKTMUecKaa 3HAYMMOCTb MOJIYYEHHBIX pe-
3y/IbTAaTOB 3aK/HOYAETCA B BO3MOXKHOCTU ONTUMU3NPOBATH
0b6pazoBaTenbHble NporpaMmbl U paspaboTatb HOBble AW-
JaKTU4eckne pecypcbl B 06nacTax, rae AenoBas KOMMYHK-
Kaums He ABnAeTca npoduanpytowmm acnektom. MNepcnek-
TUBbI JaNbHENMLLEro NcCAef0BaHUA — MOUCK METOAUYECKMX
peleHuit anA akTMBM3aLMKM acnekTa AeNoBoro obLieHus B
uenenosiaraHMn M3y4eHus AMcuMnAMHblL «MIHOCTPaHHBIN
A3bIK» B pamMKkax UT-HanpaBieHWn NOArOoTOBKW COrnacHo
TpeboBaHUAM OTpacau.

KntoueBble cnoBa

AeNoBanA KOMMYHMKaLMA, KOMMYHUKaTUBHAA KOMMNEeTeH-
ums, soft skills, nHoA3bIYHOE 06pa3oBaHMe

bnaropapHocTu

ABTOp BbIparkaeT bnarogapHocTb A. B. PybuoBoli, AOKTopy
negarorMyeckux Hayk, npodeccopy, aupektopy Bbicwel
LUKONbI IMHIBUCTUKM 1 negarormku GrAQY BO CN6MY, 3a
Hay4YHOE U METOAMNYECKOE KOHCY/IbTUPOBAHME.

Hayuno-memoduueckuii asexmponnsiil xypHas «Konyenm»

Abstract

Business communication is an integral part of profes-
sional activities in various fields, however, it continues to
be mistakenly associated mainly with the social and hu-
manitarian specialists and its presence in the curricula of
IT training programs is insufficient. According to educa-
tional standards, business communication skill belongs to
the group of universal competences and its development
is often correlated with the discipline "Foreign Lan-
guage", however, the practice of multidisciplinary univer-
sities gives the priority to ESP courses within this disci-
pline. The requirements of IT professional standards con-
tain generalized descriptions of proficiency in a foreign
language, which complicates assigning the educational
objectives. These contradictions confirm the relevance of
the presented study, the aim of which is to identify indi-
cators of the development of IT students’ foreign lan-
guage business communication skills in terms of their fu-
ture professional activity. To compass this purpose, the-
oretical and empirical research methods are used: analy-
sis of relevant publications and global trends in the field
of communication skills development; comparative anal-
ysis of the requirements of educational and professional
standards for IT training programs outcomes, as well as
their compliance with the concept of (foreign language)
communicative competence. The analysis of publications
reveals changes in the nomenclature describing learning
outcomes. The comparative analysis of standards pro-
vides: 1) clarification of the skills necessary for business
communication in the context IT specialists’ activities.
These skills are subsequently divided into groups related
to the components of (foreign language) communicative
competence according to Jan A. van Ek model; 2) identi-
fying of the indicators of IT students’ foreign language
business communication skills based on activities mani-
fested in the process of IT specialists’ professional perfor-
mance. The theoretical significance of the obtained re-
sults is the specification of meta-educational constructs
(competences) in terms of business communication in
the context of technologically oriented professions. The
practical significance of the obtained results is the possi-
bility of optimizing training programs and developing
new means of teaching business communication in areas
where business communication is not a core aspect. Pro-
spects for further research — to find methodological solu-
tions for business communication skills development ac-
cording to IT field requirements while studying the disci-
pline "Foreign Language" within IT training programs.
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business communication, communicative competence,
soft skills, foreign language education
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Beenenne / Introduction

KomIteTeHTHOCTHBIVI IOJIXOT, JaBHO YIep KMBaeT JIMAVPYIONIYIO MO3UIINIO B COBpe-
MEHHOW crcTeMe 00pa3oBaHMs ¥ CTall HapagurMoi MPaKTUKO-OPMEeHTPOBAaHHOIO O0yde-
HusL. [JaHHBIVI TOIXO0, ITPUMeHsieTCs PV OpraHM3alIOHHO-MeTOAMYecKoy paboTe Ha Bcex
YPOBHsX 00pa3oBaHNs ¥ OPMEHTUPOBaH Ha pe3yJIbTaThl OCBOeHMs 00pa3oBaTe/IbHBIX IIPO-
rpaMM, cOpMyJIMpOBaHHBIe B BUle KOMIIETeHITUT — MeTao0pa3oBaTeIbHbIX KOHCTPYKTOB,
oTpaXkarollyx Kak IIpodeccroHaIbHbIe, TaK 1 JIMYHOCTHBIe KadecTBa. OIHAKO, BBUAY Ka-
4eCcTBEHHOI'0 XxapaKTepa (popMyJIMpOBOK, BOIIPOC OLIeHKN JOCTVDKeHM IUIaHPYeMOro pe-
3yJIbTaTa OCTaeTCs OTKPBIT.

Taxke HabrOmeHMe MOKa3bIBaeT, 9YTO B paMKax 0Opa3oBaTeJIbHBIX IIPOrPaMM TeXHV-
YecKyX HallpaBJIeHWVi IIOArOTOBKY BCJIEAICTBYE HeIOCTaTOYHOIO KOJIMYecTBa BpeMeHV, Bbl-
AeIs1eMoro Ha OUCHMIUINHY «VIHOCTpaHHBIV SA3bIK», aKIIeHT [ejlaeTcsi Ha OCBOeHmM 0aso-
BOI'O Kypca 1 IIpodpeccoHajIbHO OpMeHTUPOBaHHON JieKcuky. OmHako mpodeccroHab-
Hble CTaHJapThl, OTHOCAIIMecd K cpepe MHQPOPMAIIVIOHHBIX TeXHOJIOIMIL, coflepKaT psi
TpeOOBaHMII K YMEHVSIM OCYIIeCTBIISITh MHOSI3BIYHYIO [IeJI0BYI0 KOMMYHMKAIIVIO, XapaKTe-
pU3BYIOIIMX crienydryiecKyie aclleKTbl KOMITeTeHIIVY, yKa3aHHOW B dpeflepalIbHBIX rocyaap-
cTBeHHBIX OOpasoBarestbHBEIX cTaHmapTax (PI'OC) B KayecTBe YHMBEpPCAJIBHOV, OTHOCS-
mevics K rpynre «Kommynuxkanms» (YK-4).

Taxvm 06pa3zom, HeoOXOAVIMO BBIABUTE 11eJIeBble YMeHVIsl, HeOOXOIVMBbIe [l YCIIeIITHOTo
OCYILIECTBJIEHVIsI IHOSI3BIYHOV J1eJIOBOVI KOMMYHUKAIIMV B KOHTEKCTe IMPOdecCrOHaTLHO Jle-
ATeJIbHOCTY CIIeIVaJIVICTOB B cdpepe MHEPOPpMaIIMIOHHBIX TeXHOJIOI, [ ITOVCKa cIiocoba mx
3 PEeKTMBHOTO Pa3BUTIIA B YCIIOBVISIX 00pa30BaTeIIbHBIX IIPOrPaMM BBICIIIEVT IITKOJIBL.

O030p nureparypsl / Literature review

B pamkax nccienoBanms popMupoBaHMs YMeHU (MHOSI3bIYHOV) AeJI0BOVI KOMMYH-
kKauym (VIOK) y cTyeHTOB MHOTOIIpOWIBHBIX By30B, OOyYalolIVXCs 110 HallpaBJIeHMSIM
oAroTOBKM B cdepe mHPopmatmoHHbIx TexHosrorum (MT), mHTepec npencTasiIsioT KOH-
LeIIThl KOMMYHVKATVMBHOVI ¥ MHOS3BIYHOVI KOMMYHMKATVBHOV KOMIIETEHIIVIVI, 1€JI0BOVI
KOMMYHMKAaIINY, a TakXe TpeOoBaHMS K pe3ysibTaTaM o0ydeHms. PaccMoTpuM maHHbIe ac-
IIeKTHI HopoOHee.

Kommynukarmsaas komnerenms (KK) sgsiisieTcs gocraTtouHo maBHO paspabaTeiBae-
MbIM KoHI1IerrToM 1 onipenertsietcss H. [1. I'astbckoBort [1] kak criocoOHOCTh ITOHMMATD 1 I10-
POXIIaTh MHOSI3bIYHBIE BBICKa3bIBaHVS B Pa3HOOOPa3HbIX COLIMAIBHO JIeTepMIUHMPOBaHHbBIX
CUTyalVsIX C YYETOM JIMHIBUCTUMYECKMX M COLMaJIbHBIX IIpaBWl, KOTOPBIX IIpUAepKuBa-
I0TCsL HocuTe N sA3bIKa. CorrocTaByMoe orrpeiesieHyie, HO JIJI MHOS3bIYHOVI KOMMYHVKaTVB-
Hom komrteteHIuM (VIKK) mpusopgsar D. I'. Asumos 1 A. H. HlykuH [2], xapakTepusys VKK
KaK CIIOCOOHOCTh «OCYIIIECTBIIATh MHOS3bIYHOE MEXIIMYHOCTHOE 1 MeXKYJIbTypHOe oOIle-
HVI€e C HOCUTEJISAMU S3bIKa».

O0e xoMITeTeHIINN MMEIOT KOMIUIEKCHBIV XapakTep. B mogenn /1. Ban Dka [3] koMmo-
HeHTHBIV cocTaB KK packpbiBaeTcs ciregyroriym oopasoM:

—  CIOCOOHOCTB MPaBWIBHO KOHCTPYMPOBATh F'paMMaTiueckyie OpMbI 1 CMHTaKCH-
JecKye IOCTPOeHMsI B COOTBETCTBUNM C HOPMaMy KOHKPETHOTO A3bIKa (JIMHIBUCTUYECKUIL
KOMIIOHEHT);

—  yMeHMe OCYIIeCTBJIATh BIOOP JIMHIBUCTUYECKOV (POPMBI U CIIOCO0a SI3bIKOBOTO
BbIpa’keHwsl, afleKBaTHBIVI YCJIIOBUAM aKTa KOMMYHMKaIVN (COIVIOIVHIBUCTUYECKUT KOM-
IIOHEHT);
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—  OBJIafleHVe HaIMOHAJIBHO-KYJIbTY PHOVI CIIeIMUKON CTPaHbl M3y4aeMOro S3bIKa
VI yMeHVe CTPOUTD peueBoe 1 HepeueBoe II0BelleHVe B COOTBETCTBUN C 3TOV CIIelPUKO
(COLIMOKYJIBTY PHBIVI KOMITOHEHT);

— yMeHMe OPMEeHTUPOBATbCA B COLMAJIBHON CUTyallM M YIpPaBiIATh €0, YMeHUe
BCTYHaTbh B KOHTAKT ¥ HOAAEpPKMBATh ero (COLMaIbHbBIVI KOMIIOHEHT);

—  CIIOCOOHOCTB MCIIOJIBb30BaTh OIlpele/leHHYIO CTpaTerio U TaKTVKY OOIIeHws 11
KOHCTPYWMPOBaHMs Y MHTepIIpeTali CBSI3HBIX TEKCTOB (IVCKYPCUBHBIV KOMIIOHEHT);

—  yMeHMe KOMIIeHCHPOBaTh HeJOCTATOYHOCTh 3HAHMS SI3bIKa, PEYEeBOTO VI COIIMAIIb-
HOTO OIIbITa OOIIIEHVS B HOSI3BIYHO Cpele (CTpaTermyecKmii KOMIIOHEHT).

H. B. Bonrtosuu [4], anarmmsupys KK, BbIsiBIIseT ciienyoliyie KOMIIOHEHTBHI: SI3bIKOBOTA,
peueBol, JIMHIBUCTYECKII 1 COLIMOKYJIBTYPHBIV, KOTOPbIe JOIOJIHSIOTCS HAbOpoM cTpa-
HOBeIUeCKVX VI COLMOJIMHTBUCTUYECKIX 3HaHUI 1 yMeHMiL. Cx0oxXnil Habop KOMIIOHEHTOB
mia VIKK npusonut T. IT. TTomosa [5]: mMHTBUCTIUECKMT, COLMOIVHTBUCTYECKIV, COLI-
OKYJIBTYPHBIV, KOMIIEHCAaTOPHBIV, yueOHO-I103HaBaTe IbHBIL.

Taxmm oOpasom, Ha ocHOBaHUM ycpenHerHoN Momenyt KK 1 MIKK B pamkax jaHHOTO
VICCTIeIOBAaHMS JOIYCTMMO pacCMaTPMBATh VX KaK 3KBUBAJIEHTHBIE PV OOyUeHMN VHO-
SI3BIYHOVI €JIOBOVI KOMMYHMKAIIMVI CTyIeHTOB 00pa3oBaTeIbHBIX IIPOrpaMM, B paMKaX KO-
TOPBIX COLIMaIbHAs/ I3bIKOBAsI HAIIPABJIEHHOCTD He SBJIIeTCS IIPOMPIVIIMPYIOIIETA.

Tem He MeHee HaOJTIOIeHMe ITOKa3bIBAET, YTO B COBPEMEHHBIX POCCUTICKIMX U 3apyOex-
HBIX VICCIIeZIOBaHMSAX pa3BUBaeTCs TeHIeHIINs Ilepexoa OT KOMIIETeHTHOCTHOV HOMeHKIIa-
TypbI K KaTeropusiMm hard n soft skills, coorrocumem ¢ komrnorentammn KK/ VKK kak ot-
feJIbHBbIe YMeHIs, OTpakalolllyie X pa3BUTHe.

PaccMmarpmBast IMHaAMVKY M3MeHeHMs defiepalbHBIX TOCYIapCTBEHHBIX 00pa3oBaTesIb-
HBIX cTaHaapTos, H. B. YBapuHa [6] oTmeuaet cOmpKkeHve IpyIIT KOMITETEHIIVE C TUIIOJIOT Ve
hard n soft skills. JI. M. 3unnaTtysumHa [7] B cBOIO odeperib YKasbiBaeT Ha To, uto soft skills -
IIMPOKOE IIOHATYIE 11 MOXKeT ObITh HEBePHO MHTEPIIPeTIPOBaHO oOyuatormMics. B Gosee ac-
1eKTHO cdoKycuposaHHoM mccrienopanmm O. [1. Mensenesa [8], aHam3upyst BOSMOXHOCTHU
Pa3BUTIMSL YMEHWT BBICTpaMBaTh MEXINYHOCTHBIE OTHOIIIEHNS, BECTH J1eJIOBbIe IIeperoBOpbl
Ha POIHOM ¥ MHOCTPAHHOM $3bIKax VI IP. B CVICTEME VHOSI3BIYHOTO 00pa3oBaHs], YKa3bIBaeT
Ha 3KBVBaJIEHTHOCTb 3TMX U Psifia IPyrux yMeHmit TepmyHy soft skills.

A. bok [9] akcieprMeHTasIbHO ITOKa3bIBaeT, YTO Pa3BUTIME BXOISAIINX B IIepeueHb soft
skills KoOMMyHMKaTVBHBIX HABBIKOB Y CTY€HTOB, [JI KOTOPbIX KOMMYHVKAIIVs COIIPOBOX-
7aeT, HO He BXOOUT B OCHOBHYIO IIPOMWIMPYIONIYIO [IesiTeJIbHOCTb, MOXeT 3 PeKTMBHO
OCYIIIeCTBJISATBCS IIPYU CIIeHaJIbHO CIIPOeKTHpoBaHHOM oOydeHun. OpHaKO, 10 MHEHUIO
M. T. Xopa [10], He ciemyeT upe3MepHO aKlIeHTVPOBATh HaBBIKOIIEHTPUYHOe OOydeHVe B
y11ep0 akaJeMn4ecKov COCTaBIISAIOIIeTI.

ITomBoms ITPOMEXXYTOUYHBIV UTOT, OTMETVM, YTO, HECMOTPsI Ha 3peJIOCTb MieVl KOMIIeTeHT-
HOCTHOTO HOJIXO/Ia, VICCIIeioBaTe M IIPOI0IDKAIOT IIOVICK IIOIXO0B, OCHOBAaHHBIX Ha €r0 OpVieH-
TUPOBaAHHOCTY He TOJILKO Ha ITPodecCroHa/IbHOe, HO M JIMYHOCTHOE PasBUTHe OO0y YarOIIXCs.

PaccMoTpuM  cylIecTBYIONIyIO ITpakKTMKy passutus yMmenun VK y crygeHTOB
WT-Hampasienu 1oaroToskn. Ha akTyaslbHOCTh TaHHBIX YMEHUV yKa3blBalOT COOTBET-
cTByIOIIVe TpeboBaHMsA 00pa3oBaTeIbHBIX U IPOdecCOHaIbHBIX CTAaHIAPTOB:

—  @I'OC BO [11]: YK-4 «CriocoOeH OCyIIecTB/ISATh AeI0BYI0O KOMMYHMKAITUIO B YCT-
HOVI 1 IVICbMeHHOM popMax Ha TOoCyJapCTBeHHOM si3bike Poccuiickont Penepariy v MHO-
cTpaHHOM(BIX) d3bIKe(ax)»;

— IIpodeccronanbuem crangapt 06.001 «[Iporpammuct» (mpumep) [12]: «Ocy-
IIeCTBJISATh KOMMYHMKAIIN C 3aVHTepecOBaHHBIMI CTOPOHAMI» U JP.
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OpnayMYM U3 IPUHIMIIOB KOMITETEHTHOCTHOTO TIofiXofa B 00pazoBaHMM, cOpMyImpo-
BaHHbIMU [ Y. MaTymanckum n O. P. Kygakossmm [13], siBjrsttoTcd puHIIMIBL ITpodeccyio-
HaJIbHOVI HaIlpaBJIeHHOCTV 00y4JeHs ¥ MOJIeIpOoBaHs MpodeccroHaIbHO 1edTe IbHOCTU
B yueOHOM IIporiecce. DTV IPVHIINIIBI peaIN3yIOTCsS B TOM UICIIe BO B3aVIMOIEVICTBUM paspa-
O0TuMKOB OOpa30BaTEIIFHBIX ITPOrPAMM C IIPEICTABUTEIISIMY IIOTEHIIVAIBHBIX paboTomaTesen
B LIeJISIX TIOATOTOBKM CHELMaJIVICTOB, OTBEYAOIIVX aKTyaJIbHOMY COCTOSHIIO OTpacim Oyy-
IIeVi 3aHATOCTY BBIITYCKHVKOB. DTO MOKas3aJIo OIlpefie/leHHYI0 3(pdeKTMBHOCTD, YTO MO TBep-
X1eHo mcatenosanvsMu I1. TToreuHa n ero xosuier [14]: cTyeHTBI ecTeCTBeHHO-Hay4YHBIX
HallpaB/IeHul1, oOy4JaBlivecss B paMKaxX KOMIIETEHTHOCTHOIO IIOXOfa, AeMOHCTPUPOBasIn
JTydllvie HaBbIKM pellleHns 3a1a4 110 CpaBHEeHVIO CO CBOMMMU ITpeIieCTBeHHUKaMI.

OmHako Ha ITpaKTVKe HaOJIIoIeHNe IT0Ka3bIBaeT, YTO MHOSI3bIYHAS 1eJI0Basi KOMMYHM-
Kalmsg B paMKax VT-HampasiieHNiI OATOTOBKN BOIIPEeKM TpeOOBaHMSAM CTaHOAPTOB Ha
MIPaKTIKe M3y4daeTcsl HeTOCTAaTOYHO 100 He M3yvaeTcs BOBCe.

B. C. OpunmHHmMKOBa [15] oTMeuaeT mpeolsTafaroIyio HaIlpaBIEeHHOCTh OOydeHMs
VHOCTPAHHOMY $3BbIKy Ha YCTHYIO peub, yKa3bIBas Ha 0COOYIO0 BaXKHOCTb IIVICbMEHHOI'O 00-
IIeHVs B YCJIOBUAX AeJI0BOVt KoMMyHMKary. C TOUku 3peHns: 0ojlee KOMIUIEKCHOTO pas-
BUTWSL YMEHUII 1eJIOBOVI KOMMYHMKAIIUW Y CTY[IeHTOB HeJIMHIBUCTUYECKNX CHelaIbHO-
crent E. B. [Imutpuesa [16] ykasbiBaeT Ha 2 dPeKTMBHOCTh IPOEKTHOTO MeTofa — 100aBuM
3aMevaHVe: TPV U3Yy4YeHUN OVICHIUIUIVNHBL «/[HOCTpaHHBIN S3bIK I AeJI0BOVI KOMMYHUKa-
LMI1», KOTOpas He BCerza IIPUCYTCTBYeT B yueOHbIx IulaHax VI T-HarrpasieHNI HOATOTOBKA
(ymbo BxmOueHa Kak dakynbrate). M. 1. Paxmanosa [17] Takke orMmeuaeT 3¢pdeKTmB-
HOCTh MHTEPaKTVBHBIX METOIOB OOydYeHVs HeI0BOVI KOMMYHWKAIVM Ha MHOCTPAaHHOM
A3bIKe, TaKMX KaK JIeJIOBble TPl 1 paboTa ¢ ayTeHTUYHBIMI MaTepuaiamu. OTMeTnM, ofl-
HaKoO, YTO TaKye 3aHATIS TPeOyIOT cepbe3HOV! IpelBapuUTeIbHOV IIOATOTOBKM 1 B yCJIOBUSIX
VHOS3BIYHOro 0OpasosaHms 110 VI T-HampasieHsIM B MHOTOIIPOWIBHBIX By3axX He CTaHO-
BATCS CICTEMHOVI IIPAKTUKOVL, HO MMeIOT eIVHIYHBIN Xapakrep. T. A. ITockpeOsbitiesa [18]
oOparmaeTcst K aee popMMUpOBaHVIS KOMIDIEKCHOV KoMIleTeHITuM depes soft skills xax co-
Iy TCTBYIOIETO KOMMYHMKAIIMV IIPOIiecca, aKIIeHTHUPYs, YTO MMEHHO MHOS3bIYHOe 00y de-
HVIe IIPEeIOCTaBIIIeT BO3MOXKHOCTD IIPAKTNYIECKOT0 OCBOEHSI KOMMYHMKATUBHBIX HaBBIKOB
B pasHOHaIIpaBJIeHHBIX 00JIacTsIX.

KpomMme oTnesbHBIX IpreMOB pasBUTHS 11eJ1eBbIX YMEeHUII OTHeIIbHBIV MHTepec IIpef-
CTaBJIsgeT cofepXKaHue OOydeHVsI MHOCTPAaHHOMY $I3bIKy CTYA€HTOB TeXHUUYeCKMX Halpas-
JIeHVVI TIOArOTOBKM B 1lesioM. M. P. Bausruna [19] npenyiaraer Momesib popMuUpoOBaHMs CO-
Jep>XKaHVis, BKITIOYAIOIIY O SI3bIKOBOVI, PEYEBOVI, TEMATUYECKUTL VI KOMIIETEHTHOCTHBIVI KOM-
IIOHEHTHI, I71e KOMIIeTeHTHOCTHBIVI KOMIIOHEeHT sBiigeTcs couetanmeM KK u soft skills B 00-
JIaCTM caMOOPpTaHM3allMN ¥ CaMOPa3BUTVS, a KYpPC MHOCTPAHHOTO s13bIKa B 11€JI0M HallpaB-
JIeH Ha IpodeccroHaIbHYIO HOATOTOBKY 110 IPOMWITIO.

B sapy0exHbIx myOImKaImsax oTMedaeTcs: CXOXKUI CIIeKTp TeM. VI3yJast acIieKT oile-
HUBaHWS pe3yJIbTaToB 00yUeHMs 1eJIOBOMY aHIJIMCKoMy si3bIKy, I1. By [20] oTgacTn pas-
rpaHM4YMBaeT yMeHMs B 00JIacTVl TOBOPeHMs ¥ IMCbMa ¥ KOMMYHMKaTMBHBIE yMeHUs,
yTBepKaas HeOOXOAMMOCTb KOHTPOJIS ITOCTIeHMX [IJ1 TOCTVDKeH Vs eIt 00yueHMs — pop-
MUpoBaHMs KoMMYyHMKaTuBHOM KoMmiteteHiyn. K. Tann n A. Ckorr [21] oTMeuaroT, uToO
PpOCT BocTpeOOBaHHOCTH BBICIIIEr0 00pa3oBaHs CO31aeT HOBBIV BbI30B [IJIs1 OOyUYeHMs B T. 4.
1eJI0BOVI KOMMYHMKAIIUN — YBeJIndeHye KOJI4decTBa CTYIeHTOB, Ul KOTOPBbIX oOydeHue
110 oOpa3oBaTesIbHBIM IIpOrpaMMaM COIIPOBOXKIAeTCs TakKe U M3ydeHreM HOBOTO IS HIX
a3pika (EAP). Ilo MHeHMIO aBTOPOB, COOIIOIeHIe [1eJIOBBIX HOPM B KOHTEKCTe peun SIBJIs-
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eTcs OTHEJIbHBIM acIleKTOM, PasBUTHIO KOTOPOT'O MOXeT CII0COOCTBOBATh MpodeccroHaIb-
Hasi TPaMOTHOCTb. Borrpoc oOyueHnsi MHOCTpaHHOMY S3BIKY W [1€JI0BOV KOMMYHMKAIIN
CTY/IEHTOB, He SIBJISFOIIVIXCSI HOCUTESISIMIA aHTJINVICKOTO sI3bIKa, mccremyeT Takxke VI.-P. La
[22]. B KOoHTeKCcTe pa3BUTHM YMEHUI YCTHOM J1€JIOBOVI KOMMYHMKAIIMIM CXOXero KOHTWH-
rexTa oOyuatommxcs K. Cy [23] nokasbiBaeT BaXXHOCTb OOpaTHOVI CB43M OT IIperiojiaBaTe-
J1Ievi, BOJIE[ICTBYe KOTOPOW yiIydllleHre cooTBeTcTByIommx soft skills mpomcxonnt kKak co-
IPOBOXXJAIOIINT M3yYeHVe MHOCTPaHHOIO s3bIKa (paKTop.

V3 0b30pa my06rIMKaIOHHOV TeMaTVIKI CTIelyeT, 9To oOyueHe (MHOS3BIYHOV) JeJI0BOV
KOMMYHVKAIIMV 9aCTO IPOVICXOAUT B IIpoLiecce M3yUeHVIsl MTHOCTPAHHOIO SI3bIKa, a TpeOoBaHs
K pe3ysibTaTaM, Kak 0b1 o Hi1 Opum ccpopmysmiposansl - KK/ VIKK, soft skills, orpaxaror He-
OoJIpIlIoe MPOTVBOpeYVe MEXITy 3aIlpOCOM MPOdecCHOHaIbHBIX OTpaciielt (BKIIOYAIOIIM 1
IIpodecCcrOHaIBHBIV, U [1eJI0BOVI MTHOCTPaHHBIV 43bIK) 11 OpraHu3aliyert 00yJeHs 110 Hes3bIKo-
BbIM HalTpaBJIeHVsIM (C IIpeoOiIafaHyieM NpodeccoHaIbHOIO MHOCTPAaHHOTO A3bIKa).

Taxmm oOpaszoM, HeOOXOIMMO pasrpaHUYUTE MOHATHA AeJI0BOV U ITpodeccroHab-
HOVI KOMMYHVKaLIW BHyTpu oO1tient naen ooMeHa MHQOpMarer.

PaccMoTprM B 0000111€HHOM BUIIe CIeAyIoIyie OIpeerieHns, OTHOCAIecs K cdepe
TICMXOJIOTMY OOIIeHNs], TPMBOAMMBIE B SHIIMKIIONIEMIecKoM citoBape A. A. bomasesa [24]:

1) [Hemosoe ob1ieHMe - HOPMATUBHO OfO0OpeHHas 1 perlaMeHTpOBaHHas opMa
oOlleHNs], HallpaB/leHHas Ha OpraHM3aliio M ONTMUMM3alMIO COTPYIHMUYeCTBa JIofen B
TPYIIOBOM IIpoliecce; oOecriedeHVe BefleHNs IIeperoBopoB, COBEIIaHMI1 1 0PUIIMaIbHO ITe-
penvcKy, IyOIMYHBIX BBICTYIUIEHUT; PYHKIMOHMpPOBaHNMe B Kakom-noo cdepe 1y pe-
IIIeHVs OIlpefleJIeHHbIX 3a/Jay.

2) IlpodeccnonabHOe 00IIeHVE — COmep KaTeIbHbIN IIpoliecc oOMeHa MHMOpPMa-
LVeV B IIPOM3BOACTBEHHOV CUTyaumy 1 (PyHKIIMOHVPOBAHMS IPOodecCrOHaIBHOV OOIII-
HOCTV IIPVI B3aIMOZEVICTBUYI CyObeKTOB KaK HOCHTeIer IPodeccIOHaIBHOTO OITbITA.

VapMM cj10BaMu, [1ej10oBoe OOIleHMe sBJIgeTcss KOHTeKCTHO-CUTYaTMBHOV YacThiO
npodeccroHaIbHOTO O0IIeHs. [laHHOe yTBepXkeHne B IIOJIHOVI Mepe OTHOCUTCS K dop-
muposaHmio KK 6e3oTHOCKTENTBHO 1cIIONIB3yeMoro sa3bika, ogHako 1 VIKK cremyeT obpa-
IIaTh BHYMaHVe Ha JIOMOJIHSAIOMINIA 1eJIOBYI0 KOMMYHMKAIIVIO (PaKTOp MeXKYJIETYy PHOIO
B3aVIMOZIEVICTBIS C ITapTHEPaMU IO OOIIIeHNIO.

T. A. MakcumoBa [25] oTMeuaeT, 4TO BBy OTCYTCTBUS CHELMaIM3MPOBAaHHbBIX JIVIHI-
BOCTPaHOBEIYeCKVX OVICHUIUIMH B IIpOrpamMMax HesI3bIKOBBIX Ipodwiell KIodeBas poilb B
0oOy4JeHMUI MHOSI3BIMHOV [1eJI0BOVI KOMMYHMKAIIMY IIePeXOANUT K S3bIKOBBIM AVICLIAIUIVHAM.
BaxHOCTH TaHHOTO KOMIIOHeHTa KOMMYHMKATVBHBIX YMEHUII OTMeYaeTcsl U 3apy0eXKHbIMI
uccenosaTersimMit: A. I'puis [26] metaeT akiieHT Ha 00eCITOKOEHHOCTY PyKOBOIMTESIeN IIPaKTHK
CTYJIeHTOB, /Il KOTOPBIX aHIVIMVICKUV He SBJISIeTCS POIHBIM SI3bIKOM, HEe[JOCTaTOYHBIM yPOB-
HeM TIOHVMaHVs COITVOKYJIBTYPHOTO acIleKTa [1eJI0BOro OOIIeHMs TPV JOCTaTOYHOM YpOBHe
BJIaJIeHVs1 MHOCTPaHHBIM s3bIKoM. T. Wkan [27], HarmpoTuB, sKCIepyMeHTaIbHO IOKa3bIBaeT
HOJIOKMTeIIbHOe BiIvstHIe pa3BuTis soft skills Ha oBi1ameHve MHOCTpaHHBIM A3bIKOM. []aHHBIV
vicciIeToBaTeIbCKIIE peHOMeH MOATBep KIaeT B3aIMOCB3b 1 B3aVIMOBJIVsIHIEe KOMIIOHEHTOB
KK/VIKK 3a mpenesramMim 0CBOeHMs JIEKCUKO-TPAaMMATIYeCKIIX IIpaBWwI. YUUThIBasl, YTO KOM-
MYHUKaIlV VIMeeT KOHTeKCTHO 3aBVCVIMBIe acIleKThl, pacIIpPOCTpaHsIOIIe ee 3a IIpe/elIbl 3Ha-
HUSL JIeKCUKO-TpaMMaTideckon cucteMel s3bika, E. V. ITaccos [28] ompenersier mepapxird-
HOCTb pedeBbIX IeVICTBUIL U BbIIIe/IsieT YMeHIe OOIIaThCs KaK BICIINTL, KaueCTBeHHO OTI4a-
IoLmvica ypoBeHb. B To xe Bpemsi V1. M. MyHacbITIOB 11 ero Kouiery [29] crpyKTy pupyoT KOM-
MYHMKaTVBHBIe YMeHMsI KaK B3aVIMOCBsI3aHHBIe IPYIIIIbI ITepPLIENTBHBIX 1 BepOaIbHbIX YMe-
HWVL VI HABBIKOB BOCIIPVISITVASL TH(POPMALIVTL.
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Hosas TenpeHIms packpbiBaeTcs B coenosanum A. P. Paxumu [30], B koTopoM pas-
BUTVIe KOMMYHVKATVBHOV KOMIIETEHLIVV TPV M3YYeHUV MHOCTPAHHOTO S3bIKa COIIPSKEHO
¢ dpopMmpoBaHTEeM «IIM(PPOBBIX» HABBIKOB KaK HeOTheMJIEMOTO KOMIIOHEHTa COBpeMeH-
HBIX KOMMYHVKAILVIOHHBIX TeXHOJIOI VL.

Taxmm oOpasomMm, mpn HabIFOmaeMort TpaHcdOpMay HOMEHK/IATYPbl Pe3yJIbTaToB
obyuenms passutre ymerun VIJIK ocraeTcs akTyaipHOV 3aa4eri, 3P dpeKTBHBIE CTIOCOOBI
petteHns KoTopom B ycitoBusix VIT-mmpodwiert HoAroToOBKM COIIpsKeHBI ¢ pa3BUTMEM VHO-
S3bIYHOTO OOpa30BaHMsL.

Metononornueckas 6a3a ncciaemosanms / Methodological base of the research

B 11es151X BBISIBIIEHVIS V1 I3YYeHVIsT peJIeBaHTHBIX JAHHBIX IS VICCTIEIOBaHS ObUT ITpOBe-
JIeH aHa/IV3 ITyOJIMKaIVT, TIOCBAIIEHHBIX KOMIIETEHTHOCTHOMY ITOIXOIY, Pa3BUTIIO KOMMY-
HVIKQTVIBHOVI KOMIIETEHIIVV V1 [IeJIOBOVI KOMMYHVKAIIVIN, & TaKXKe COIIOCTaBUTEITbHBIV aHAIIN3
TpeOoBaHMII OOpa3oBaTe/IbHBIX 1 ITPOdECCHMOHAIBHBIX CTaHAAPTOB IS CHENVA/IVICTOB B
UT-cepe myrs onpenerieHVIst MTHAVKATOPOB TOCTVDKEHVIS 11eJ1eBbIX YMeHwL. 11 rmovicka 11y -
JIVIKAQLIVIV VICIIOJTB30BAJIVICh HayKOMeTprdecKye Oas3sl JaHHBIX, B T. 4. SCOpuUS.

MeTtomyraeckort 6a3ov1 McciieToBaHVIs CTa/IV pabOTBI POCCUVICKIMIX U 3apy OeXKHBIX YUeHBIX:

— B 00JIacTV KOMIIETEHTHOCTHOTO TOfXofa ¥ KomreTeHTHOCTHBIX ocHOB: O. P. Kyma-
KOBa [31] S1. Bau DKa [32] m op.;

B oOrmactm KoHtenmmu soft skills: O. 1. Mensenesont [33], M. T. Xopsr [34] n fp.;

— B oOracTvi 00ydeHvst MHOCTpaHHBIM si3bIKam: B. C. OsuvHnmkoBovi [35], A. Ckorra [36] v ap.;

— B oOmnacty kommyHMKattv: E. V1. Tlaccosa [37], A. P. Paxmmu [38] v np.;
a TakKe peJleBaHTHBIE OOpa3oBaTe/IbHbIE U ITpodeccroHaIbHBIE CTaHIAPTHL B cdpepe MHPOP-
MAaLIMIOHHBIX TEXHOJIOI M.

Pe3ynbrarsl ncciienoBanmsa / Research results

[y1s1 conocTaBuTeIbHOTO aHaM3a TpeboaHmm K ymeHvsiM VI T-crieryiasvicros B o0acTt
VIHOSI3BIYHOVI 1€JT0BOVI KOMMYHMKaIy Obum vicrionb3osaHbl GI'OC BO mo HarrpasrieHmo
nonroroBkn «VIHpopMaTHKa 1 BBUMCIMTENIbHAS TexHMKa» (OakaslaBpmaT) Kak HamOoslee
yHMBepcatbHbIN st VIT-cdepsl 1 mprBoayMble B HeM ITpodecCcrOHaIbHBbIE CTAHIAPTHI, COOT-
BeTCTBYIOIIIVIe BO3MOXKHBIM BapyaHTaM TPYIOYCTPOVICTBa BbITYyCKHUKOB («IIporpammmct»,
«ApxUTeKTOp IIPOrpaMMHOTO obecrieueHVIs1», «CIelyavcT 110 TeCTUPOBaHWIO B 00J1acTy MH-
dpOopMaITIOHHBIX TEXHOJIOTMI», «AIIMVHVCTpATOP 0a3 JaHHBIX» M AP.).

®opmmposanme ymenut V1K B mmporiecce oOydeHVsi B MHOTOIIPOIIIBHOM By3e IS
HarpassieHu toarotosku B MIT-cdpepe cBszaHo ¢ passutieM ykaszaHHov B GDI'OC BO ynusep-
casibHOM KomrteTeHITMM YK-4: «CriocobGeH ocyIecTBIISATh AeJI0BYI0 KOMMYHMKAIIMIO B YCTHOV
VI IVICbMeHHOV (popMax Ha rocyJapCTBEHHOM ¥ MHOCTPaHHOM(-bIX) SI3bIKaX», KOTOpasl COOT-
HOCUTCSI C KOMMYHVIKaTVMBHOVI VI MTHOSI3bIMHOVI KOMMYHWKATVBHOVI KOMITETEHITVISIMAL.

YTouHeHMe IiejIeBBIX pe3ysIbTaToB ODOydeHMs, 0000IIeHHO cpOpMYIMpPOBAaHHBIX B
YK-4, BBIIOJIHEHO € HOMOMIBIO CAaMOCTOSIT€JIbHO YyCTaHaB/IMBaeMOro oOpa3oBaTeIbHOIO
cranpgapra CaHkT-IletepOyprckoro nonmrexamndeckoro yHusepcurera (CYOC CIIGITY),
HoIy4mBslIero mmpaso mcrnosb3osatb CYOC B umcite psiga npyrux Byzos PO. CYOC CII6ITY
[0 HampaBJIeHWIO IIOATOTOBKM «VIHdopMaTuka M BbIYMCINTeIbHAs TexHMKa» (Oaka-
JlaBpMaT) COmepKUT CIIeyIOINI IlepedeHb MHAMKATOpOB passutus YK-4:

— BbIOMIpaeT Ha rocyJapCTBEHHOM 1 MHOCTPAHHOM SI3bIKaX KOMMYHVMKATUBHO IPU-
emsieMble CTWIb AeJIOBOTO ODllleHs, BepOasibHbIe 11 HeBepOasIbHble CpeficTBa B3alIMOIen-
crBud ¢ maptHepamu (M1-1);
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— WCIOJIB3yeT MHGPOPMAILMIOHHO-KOMMYHMKAIIMIOHHBIE TeXHOJIOIN TPV IIOVICKe He-
oOxomyMont nHOpMaIK B IIpoliecce pelleHns CTaHAaPTHBIX KOMMYHVMKATUBHBIX 3a71a4
Ha rOCyapCTBeHHOM U MHOCTpaHHOM(-bIX) a3biKax (V1-2);

— BeJIeT IeJIOBYIO IIePeNVICKY, yUUTBIBas OCOOEHHOCTVI CTVIIMCTMKY OPUITVaIBHBIX
HeoUIIMaIbHBIX IVICEM, COIIMOKYJIBTY PHBIE pasndisd B popMaTe KOPPeCIIOHIeHIINN Ha
roCyIapcTBeHHOM 1 MHOCTpaHHOM s3biKax (VI/1-3);

— J[eMOHCTPUpPYeT YMeHVe BBIIIOJIHSATh IepeBoyl, IIpodeccrOHaIbHBIX TeKCTOB C MTHO-
CTPaHHOTO(-BIX) Ha TOCYIapCTBEHHBIN S3bIK 11 oOpatHO (V1]1-4);

— CO3[1aeT U peJaKTUpPYyeT YCTHHIE 1 MCbMeHHBIe TEKCTHI B 00s1acTy ITpodpeccroHasIb-
HOVI KOMMYHMKaLW Ha TocygapcTBeHHOM s3bike (VIII-5).

Ha stame aHaymsa npodpeccrioHanibHBIX cTaHAapToB VT-crienmanibHOCTET OTMEYEHO
IIpeficTaB/IeHe TpeOoBaHMY K KOMMYHVKAUVV ¥ BJIaIeHVIO MHOCTPAaHHBIM SI3BIKOM He
TOJIPKO B CVJIBHO 0000IIIeHHOM BUjle, HO ¥ C aKIIeHTMPOBaHMeM X TeXHIYeCcKOV Hallpas-
JIEHHOCTH. B HIDKeNpvBeeHHOVI TabJmnIle IIpeficTaB/IeHbl IIpMephbl POPMYIINPOBOK Tpe-
OoBaHMI 113 TTpOeCcCMOHATIBHBIX CTAHIAPTOB.

Tabauya 1

TpebGoBaHMA K yMeHMsM AeI0BOVI KOMMYHMKaIMM
Y BJIaJleHMIO MHOCTPAHHBIM A3bIKOM

TpeboBanus k ymenuam ocyujecmbaams
KOMMYHUKAYUIO

TpeboBanus k B4a0eHur0 UHOCPAHHBIM A3bIKOM

Ocy1mecTBIIITh KOMMYHVKAIIMW C 3aHTepe-
COBaHHBIMV CTOPOHAMIL.

ITpoBoawnTE ITeperoBOpsI C KOHTpPareHTaMIA.
Ocy111ecTBIIATh KOMMYHVKAIIVIL.

ITpoBoanTe aHKETVIpOBaHWE, MHTEPBBIOVPO-
BaHWe, [Ipe3eHTaIV.

BomonasaTe paboune n popmasibHbBIe cora-
COBaHV JOKYMeHTaII VM.

INonyuaTe HeoOXOmVMYyIO MHGPOPMALIVIO OT
OT/IEJIOB. ..

Ocy111ecTBIIATh AeI0Bble KOMMYHUMKAITNM, B
TOM 4YVICJIe BECTY IIePEIVICKY.

ObmIaTbest ¢ MOCTaBIIMKAMV IIPOTPaMMHBIX
CPeICTB M TeXHUUYEeCKVMU CIIelaIMCTaM 10
HVM yCTHO ¥ IIICBMeHHO, B TOM 4Y¥Cle Ha aH-
IJINVICKOM SI3BIKE.

ITuicaTp menoBbIe mycbMa.
BsamMopericTBOBaTh ¢ cobeceTHMKOM B KOH-
IMKTHBIX CUTyalMsX W CHUMAaTh CTpPecco-
BbIe COCTOSTHVIS.

Bectu Geceny (mommep>xwmBaTh KOHTaKT; CTH-
MYJIMpOBaTh Oecemy, ClIocOOCTBYI ee LejleHa-
NpaBIeHHOMY Pa3sBUTWIO OTHOCUTEJIHHO IIO-
CTaBJIeHHBIX 33/1a4...).

Bectn genoByto nepemnmvicky.

ITpvMeHSTH OOIIEIPUHATEHIE IIpaBIIa IeJI0-
BOr'0 OOIIeHMA

VHoCTpaHHBIN S3BIK (YTEHME U [IOHVIMaHVIe TEXHITIEeCKO
JINTepaTyphl).

PedepuposaTh MCTOUHVKY Hay4YHO-TEXHUYECKOTO XapakK-
Tepa, COCTaBJIeHHbIe Ha PYCCKOM U aHIJIMVICKOM S3bIKaX.
OcHoOBHBIe JIeKCHYecKIe U IpaMMaTHIecKye IIpaBwia 1c-
II0JIb3yeMBIX B KOMITaHWUV paOoumXx S3bIKOB.

OcobeHHOCTN JIOKayM3alMM IIOX, pasHble PErvioHBI U
SI3BIKL: BAJIIOTA, IIEHBI, eNVHUIIB I3MepeHVs, Teorpadude-
CKMe Ha3BaHM:, HOMepa TejlepOHOB, rpaduueckue 3jie-
MEeHTBI, IIPUQTHI, KOOVPOBK.

OOrmaThCs ¢ MOCTaBIMKaMIM IIPOTPAMMHBIX CPEZICTB VI TeX-
HUYEeCKVMM CIIeLMaIMICTaMI IO HUM YCTHO ¥ IIVICBMEHHO,
B TOM 4MCJIe Ha aHIJIMVICKOM SA3bIKE.

OCHOBBI TEXHMYECKOTO aHTJIUIICKOTO SI3bIKA.

AHTTIUVICKUT SI3bIK.

ITonb3oBaThcsl  HOPMaATMBHO-TEXHUYECKOM  JOKyMeHTa-
oyert Ha WMHAOPMaIVOHHO-KOMMYHUKAIIMOHHYIO —CH-
CTeMY, B TOM YMCIIe Ha aHIJINVICKOM SI3BbIKe.

AHTIMVICKUT A3bIK Ha yPOBHE UTeHMs TeXHUIeCKOV IOKY-
MeHTaImm B oOacTy MHPOPMAIMOHHBIX ¥ KOMIIBIOTEP-
HBIX TEXHOJIOTUTA.

AHITIMVICKUI SI3bIK, YTeHMEe TeXHIYeCKO OOKyMeHTaInm
VI [1eJI0BOVI IIEPEIIVICKY, JKeJIaTeJIbHO pasrOBOPHBINL.
AHTIUVICKUT SI3BIK — UTEeHMe TeXHWYEeCKOW HOOKyMeHTa-
Ly, IIEPeIiCcKa, pasroBop.

Yurats v epeBOANTE IIPOdeCcCIOHAITEHO OPMEHTIPOBaH-
Hble TEKCThI Ha aHIJIUTICKOM $3bIKE.

TexHMUecKT aHTJIMVICKUT SI3BIK

Ha ocHoBanum BBIIIIECIIPVBEIIEHHDBIX HepequVI MO’XHO paccMaTpmBaTh [1€JI0OBOE O6IJ.I€-
HVe B KOHTeKCTe HpOCpeCCVIOHaJIBHOVI HeATeJIbHOCTI VIT-CHEL{T/I&HVICTOB KaK COBOKYIIHOCTb
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pedeBBIX YMEHWV, Pa3sBMBaeMbIX B paMKax M3y4deHVs AVCHUIUIVHBL «/[HOCTpaHHBIV SA3bIK»,
VI KOMIUIEKCHBIX YMEHWV, OTHOCAIIMXCA K cdepe [1eJI0BOVI KOMMYHMKALIMM M MMEIOIIVX
HaJOVICHUIUIMHAPHBIV XapaKTep.

Crrepyromas UTepalys cucTeMaT3al JaHHBIX 3aK/II04Yalach B BblIleJIeHMV OCHOB-
HBIX TPy yMeHuw1, cooTHocsmyxcs ¢ komroHeHTamn KK/ VIKK no momernit Ban Dka:

1) ymeHMs 1CIIOIB30BaHMS JI€JIOBOTO CTWIS Pedl — OTHOCSITCS HEIOCPeCTBEeHHO K
BJIa[IEHIIO MHOCTPAHHBIM S3bIKOM 1 3HAHIIO OCOOEHHOCTeN! 0PUITMaIbHO-eI0BOro PyHK-
LVIOHAJIBHOTO CTWIS peuw;

2) yMeHM 1eJI0BOTO pedyeBOro 3TUKeTa — OTHOCSTCS K COOJIIOIeHNIO ITpaBWI 1eJI0BOrO
OOIIIeHM;

3) yMeHMs 0o0OLIATCA B Pa3JIMUHBIX OPraHM3allIOHHO-KOMMYHMKATUBHBIX pOopMax —
OTHOCSTCS K CO3IIaHMIO COOOITIeHMI, PeleBaHTHBIX CUTYaIy OOIIeH s, B T. Y. VIX CTPYKTY-
pUpOBaHVIE B COOTBETCTBUM C IIPUHSATHIMM ITa0s10HaMV/ ClleHapysiMy (HaIIpyMe]p, YIIOMMU-
HaeMble B CTaHAapTax JeJIoBble IVICbMa, MHTEePBbIO, IIpe3eHTaln 1 T. 11.);

4) KOMMyHVKaTVBHBIe YMEHMS — OTHOCITCS K BBICTpaMBaHUIO ¥ KOPPEKTUPOBAHUIO
CTpaTeruii B3aIMOJIEeVICTBIS C ITapTHepaMy 110 OOIIeHMIO.

Taxvm 0O6pa3om, B mpoeKIMy JaHHBIX IPYIII yMeHM Ha MHAVKaTopsl passutusa YK-4
v TpeboBaHMs TPOdeCcCOHATIBHBIX CTAaHAAPTOB ObUIN OIIpeiesIeHbl MHAVMKATOPBI pa3BUTII
KomMmmeTeHIM B ooactu VIJIK, mpenicraBiieHHbIe B BUle JIEVICTBUN B KOHTeKCTe podeccu-
oHayIbHOM fegarerbHocTr VT-crierimanicros B TabiI. 2.

Tabauya 2
CootBercrBue ymeHun MK komnornearam KK/MKK

YMeeT VICIIOJIB30BaTh JIEKCMYECKMe eOMHUIIBI, XapaKTepHbIE

1

%)

g IUISL [IeJIOBOTO CTWIS OOIIleHWMs; yMeeT OIlepUpoBaTh TEPMMU-

§ S | HaMM VM COKpAIIIEHVISIMIL; YMeeT YUUTHIBATh OCOOEHHOCTI JIOKA- | VMeH1A Ucnoas306anus

SIS

§ S | Jmsaumu nop pasHele SI3BIKV; YMeeT apryMeHTUPOBAaTb CBO | 06406020 cmuAs peuu

g TOUKY 3peHVIs, VICIIOJIB3YsI COOTBETCTBYIOIIIVIE SI3BIKOBEIE Cperl-

= CTBa; yMeeT IIOHSITHO IIPEICTaBIIATh MHGOPMAaIIMIO

YMeeT yunTHIBaTE OCOOEHHOCTM ITOJTy YaTesIsl COOOIIEHS VI BBI-

1: -~

3 OupaTh KOMMYHMKATVBHO ITpreMsieMbINt cTib [JO; yMmeeT BbI-

§ OpaTh MHCTPYMEHTBI KOMMYHMKAIIUN <...>; yMeeT VIUTHIBATh Vienus deaobozo peue

S COIMOKYJIBTYPHBIE pasnmums mpu obmenvu Ha VS, ymeer
N £ HMOKYIBTYP p P t Y Boeo smuxema
7 g afanTrpoBaTh pedb B COOTBETCTBUN C YPOBHEM IIOATOTOBIJIEH-
5 § HOCTU ayOIUTOPUV; YMEET OIIpeesIsTh CTaTyCHO-POJIEBbIE OT- «
v S HOIIIeHVISI B KOMMYHMKATVBHOV CUTYaIlVV 5

S _
3 =1 YMmeer BpIOpaTh popMaT OOIIEHVIST, COOTBETCTBYIOIIMII €O §
=
= S LeIn M 3aJadaM; yMeeT MOAeIMpOBaTh CUTyalluv OOITeHVs, X
o) Vmenus obwamoves 6 | S
e YYUTBIBasl KOHTEKCT U 11111 KOMMYHUKAHTOB =
o PA3AUMHBLX OpeAHU3AYU- | =
E YMeeT cTpyKTypupoBaTh COOOIIEHMEe COIIaCHO YCTaHOBJIEH-
= OHHO-KOMMYHUKAMUB-
o X | HBIM IITa0JTIOHAM/ perylaMeHTaM; YMeeT IOfJIepXXMBaTh IIPO-
N = HbLX (hopMax

Iecc OOIeHMs; yMeeT KOHTPOIMPOBaTh BHVMaHMe cobecef-
HVIKa/ayauTopum

YMmeer n3beratb KOHGIMKTOB <...>; yMeeT IIPOTHO3MpPOBATH
pe3yJibTaT KOMMYHMKAaLIMY; yMeeT BhICTpauBaTh B3auMOLeVi-
CTBMe ¢ KOMMYHMKaHTaMV, CTaBUTh ce0s Ha MeCTO OPYITX
YYaCTHVMKOB B CUTYalVsIX B3aVIMOIEVICTBVISL KommynuxamubBroie
YMeeT BBISABIIATH rpaHI/IL[BI COGCTBeHHOFO 3HaHV VI He3HaHWMs, yMEHM}Z
KPUTUYECKM OLleHMBaThb CBOIO 1esATeJIbHOCTD; YMeeT OCYIIeCTB-
JIATH KOMIUIEKCHYIO OLIeHKY CHUTyallM KOMMYHMKaTVUBHOIO
B3aVIMOIEVICTBVIS

HblU

Coyuoxyae-| Coyuare- [Huckypcub-
MypHbL

242



Hayuno-memoduueckuii asexmponnsiil xypHas «Konyenm»

3akrouenne / Conclusion

B xome mcciienoBaHMs BBITIOJIHEH COIIOCTaBUTEIIBHBIV aHAIN3 TpeOoBaHMII 00pa3oBa-
TeJIbHBIX 1 IPOdeccrOoHaIbHBIX CTAHIAPTOB K YMEHMSIM BBITYCKHUKOB 0Opa3oBaTeIbHbIX
IIporpaMM 10 HarpasIeHnsM oarotosku B cdepe VT, a Takke 1x COOTBETCTBIIE KOHIIETITY
(MHOSI3BIYHOVI) KOMMYHMKATVBHOV KOMITETEHIIVVL.

Ha ocHoBaHMM IpOBeeHHOI0 aHaJIM3a OIlpeie/IeHbl MHAMKATOPBI Pa3sBUTVA 11eJIeBbIX
YMEHUI OCYIeCTBJIEHMsI WMHOS3BIYHOM [1eJI0BOV KoMMYyHmKaumy WT-criermanmcramu,
VIMelOlIIVie [1esITeJIbHOCTHBIVI XapaKTep, IPOsIBIIsieMbll B IIpoliecce BBIIIOJIHeHMs Ipodeccu-
OHaJIbHBIX (PYHKIIUTL.

Taxvm o6pasoM, osTyyeHHBIe pe3ysIbTaThl IIO3BOJISIIOT KOHKPETU3POBaTh pa3BepHY-
Thle MeTaoOpa3oBaTebHble KOHCTPYKTHI (KK /VIKK), oTHOCSIITMECS K BjIafIeHVIO B T. 4. IHO-
CTPaHHBIM S3bIKOM IIPVMEHUTEIIBHO K [1eJI0BOVI cdepe OOIIIeHNsI B KOHTEKCTe TeXHYeCKIIX
rpodeccur.

B mpakTideckoM acriekTe 1CcIIeIOBaHVIe MOXKET CITOCOOCTBOBATH ONITMMM3AIIMY O0pa-
30BaTeIbHBIX IIPOTrPaMM ¥ HOBBIM pa3paboTKaM AMIAKTIYECKMX PeCcypcoB B 00IacTsIx, Iie
HeroBasi KOMMYHMKaLVs He SBJIeTcd NpoPIMpyOIIM HallpaBIeHeM.

[TepcrieKTMBEI JaIbHENIIIIETO VICCIIeIOBAHS — TTIOVICK METOIMYECKIX PeIeHIN IS aKTV-
BI3aLIMM acIleKTa J1eJI0OBOro OOIIeH s B 1ieJlellolaraHuUY M3yUeHVs AUCIIUITINHBL «/[HOCTpaH-
HBI SI3bIK» B paMKax VI T-HarrpaBiieHNI1 TTOATOTOBKM COITIAaCHO TPeOOBaHVSM OTpPaciIuL.
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