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payusi
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BnazodapHocmu: ViccriedogaHue 8bINMoSIHEHO 8 paMkax 2ocydapcmeeHHo20 3adaHusi YOUL] PAH Ne 075-
00570-24-01 Ha 2024 200 u Ha rnaHosbil nepuod 2025 u 2026 20dos.

dopmupoBaHMe COLMaNbHOro KanuTana opraHM3auun: cocTosiHue,
CTPYKTYPHbI€ 3/IeMEeHTbl U UCTOYHUKU Pa3BUTUA

AHHOmauyus. CouuarnbeHbIl Kanumars opa2aHu3auyuu ¢hopmupyemcs U Hakaniugaemcs 8
pasnuyHbIx ghopmax HeriocpedcmeeHHo20 83aumodelicmausi pabomHukos. Llenbto Hayy-
Hou pabomel siensiemcs uccriedogaHue ocobeHHocmeu ¢hopMupo8aHUs U pa3gumusi coyu-
anbHO20 Kanumarsna opeaHu3ayuu, COCMOSIHUSI U OCHOBHbIX CMPYKMYPHbIX 371€MEHMO8.
OnpederneHbl coOepxxaHUE U KIHo4Ye8ble KOMIMOHEHMbI COYUalbHO20 Karnumarsa opeaHu3a-
uuu, Komopsble 83aumocesizaHbl Mex0y cobol u ompaxarm Kad4ecmeo mpyd0o8biX OMHO-
weHul. BbisieneHa u onpedernieHa posib coyuanbHO20 Karnumara 8 3ghghekmusHoCmu op-
eaHusayuu: pacwupeHue basbl MOCMOSIHHbIX KIUEHMO8 U apmHepos, nosbilueHUe Kade-
cmea 0esioebiXx OMHOWEeHUU, pa3gumue 4esio8e4ecKo20 Karumara, CHUXeHUe mpaH3aK-
UUOHHbIX u30epxxek, obecrieyeHue opaaHuU3o8aHHocmu delicmeuli rnepcoHara.
Knrodeeble cnoea: opeaHusayus, coyuanbHasi opeaHusayusi, coyuarsbHbIU Karnumar op-
eaHusayuu, coyuarbHble cemu, opaaHu3auUuoHHas Kyrbmypa, coyuasibHo-mpydo8bie om-
HoweHus, pabomHuK, mpydos8ol Kosiekmus.

Pa3den: 5.2. OKOHOMUKa.

BBepeHue

B Poccurckon coumonornyeckon aHUMKNONeann couuanbHas opraHusaumsa onpege-
NAeTCs Kak MHCTUTYLUMOHanbHoe o6beanHeHe, 3aHMMatoLLLee KOHKPETHOE MECTO B COBpe-
MeHHOM obLlecTBe, NpeaHasHa4YeHHoe M9 BbIMNOSIHEHUS onpeaesieHHbIX (PyHKUMIA, N Co-
3gaeTcsa Ans QOCTMKEHUS MHOMBUAYAIbHbIX UK rpynnoBbix obwmx uenen [1]. OpraHusa-
LM onpeaensieTcs kak Yyenoseveckas obLHOCTb, cneumdunyeckas coumanbHas cpeaa, ka-
nutan. lNpn TakoM noaxoae opraHn3auns BbIrSAUT Kak COBOKYNHOCTb couManbHbIX rpynmn,
obbeagnHeHun, CBA3en, B3auMMOAENCTBUN, KOHTAKTOB, HOPM, LLEHHOCTEN, a TakkKe OTHOLLEe-
HUM NMOEepCTBa, CNIIOMEHHOCTU/KOHMNUKTHOCTM 1 T. 4. CoumanbHblie CBA3M onpeaensaTcs
Kak CBA3W B3aMMOAENCTBUS UHOMBUAOB U COLManbHbIX rPynm, npecnenyowmnx onpegeneH-
Hble Lenu. Bzanmogencrane NnMYHOCTEN N rPYIn C Lenbio YA0BNETBOPEHUS PasfUYHbIX BO3-
HUKaOLLMX NOTPEBHOCTEN ABNSETCS OCHOBHOW NPUYMHON AN BO3HUKHOBEHUS pa3Hoobpas-
HbIX coUuanbHbIX CBA3EN U KOHTAKTOB. CouunanbHble CBA3M M OTHOLUEHUS NMUYHOCTEN U UX
00beanHeHnn, OCHOBaHHbIE HA CUCTEME OBLLMX HOPM, NPaBun 1 LLEHHOCTEN, 06pasytoT Co-
umanbHyt0 opraHmsaumio.

Mo cBoemy coaepxaHuio opraHu3aumnsa npeacraBnseT cuctemy opmannsoBaHHbIX
oTHoWweHun mexay nogbmu. B. A. Apgos, H. W. JlannH n gpyrue uccnegosatenu cynTaroT
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yOOBNETBOPEHHOCTb paboTHMKA pasnMYHbIMK acnekTamu TPpyLoOBOW OEeATENbHOCTU MHTe-
rpanbHbIM NOKa3aTernem BKIIHYEHHOCTN MHAMBMAA B opraHusauuio [2].
Llenb uccnedosaHusi — ndyvyeHme ocobeHHocTen (hopMUPOBaHUS N PasBUTUA COLU-
anbHOro KanuTana opraHn3aumm, COCTOAHNA U OCHOBHbIX CTPYKTYPHbIX 9NIEMEHTOB.
3adayu uccnedosaHusi:
— N3yYeHUe CYLLHOCTU N COCTOSIHUSA COLManbHOro Kanutana opraHmsauuu;
— onpegeneHne OCHOBHbIX CTPYKTYPHbIX 35IEMEHTOB COUMaribHOro Kanutana opraHu-
3auuu;
— BbISIBfIEHNE OCHOBHbIX UCTOYHUKOB (DOPMUPOBAHUS N Pa3BUTUSA COLMANbHOMo Kanu-
Tana opraHm3aumn.

MeTtopgonorusa u pe3ynbTaTtbl UCCnenoBaHUA

MccnepoBaHue oCcyLLEeCTBNANIOCh HA OCHOBE UCMNOJSIb30BaHWUS OCHOBHbLIX Hay4YHbIX Me-
TOAOB: NNOMMYECKOro, CPaBHUTENBbHOIO, PYHKLMOHANBLHOro, coLumonorndeckoro. Matepuansi
npoBeAeHHOro uccneoBaHns ganv BO3MOXHOCTb PacKpbITb 0COBEHHOCTU hOPMUPOBAHUS
N pasBUTUS COUMArbHOMO KanuTana opraHm3aumm B YCHOBUSIX COBPEMEHHbIX COLMOKYIb-
TYPHbIX UBMEHEHUN, COBPEMEHHOIO COCTOSHUSA U OTNIMYUTESbHBIX €r0 XapakTepUCTUK.

B opraHusaumsix cyliecTByeT ceTb cBOe0OpasHbIX CoLUMasbHbIX CBA3EN U OTHOLLEHWUMN.
OHu pacxogaTcsa B pasnuyHbIX HanpaBfeHUsax, COeANHSS U CBA3bIBasi pa3HbiX paboTHMKOB
n pykosoautenen. Kaxabin Bug counanbHblIX OTHOLIEHUA MMEET CBOe coaepKaHue u 0b-
Lme, cxogHble MOMeHTbl. CouumanbHaa opraHu3auus — 3TO MHTErpuMpoBaHHbIA KOMMMEKC
coumnarnbHbIX B3aMMOL4ENCTBUN U OTHOLLEHUI, peanuayloLnin B COBMECTHbIX ENCTBUSIX Ka-
Kyr0-nnbo CyLLECTBEHHYIO coumnanbHy0 YHKUMIO, OPMUPYIOLLINA CBOEODBPAa3HbIN LIENOCT-
HbI opraHn3M. KoHKpeTHoe coepkaHue 1 CTUIb (PYHKLMOHUPOBAHUS PasfUYHbIX OpraHu-
3aunin JeTepMUHUPOBAHbI C pa3HOOBpPa3sHbIM pasnuynemM coumasrbHbIX KOHTEKCTOB: A4 ce-
MEWHbIX rPynn Takon opraHn3aumen aBnaeTca cembsl, Ans NpodeCcCnoHanbHbIX OTHOLLE-
HUW — upma, opraHmsauus, kopnopauus. . LUTomnka oTMevaeT, 4TO COBPEMEHHbIN Yero-
BEK B 3HAYUTENBHOW Mepe BKMNIOYEH B pasHble OpraHn3auun, 1 ero XmsHb B 60nbLION CTe-
NeHN 3aBUCUT OT UX NPABUSIBHOTO U YCNELHOro OYHKLUMOHUPOBAHUS, OT aKTUBHbLIX COLM-
anbHbIX KOHTAKTOB U OTHOLUEHUN [3].

MonoxeHunsa Teopun H. A. BuTtke npeaBocxuwaoT naen «obmMHHON» Moaenu cosna-
HUSA OpraHM3auumn, ero BaXXHenWwmnmM OOCTMXKEHNEM Bbina KOHUENnUMs UCnosnib3oBaHns npu-
poAbl YenoBe4vecKoro goaktopa: B LlEeHTpe yrnpaBreHnsa HaxogmTtca paboTHUK, a He opyane
TpyAa n TexHuka. PaboTHMK paccMaTpuBaeTCs Kak akTUBHbIV CyObekT TpyaoBOW AeaTenb-
HOCTM N NPOdeCCUOHanbHbIX OTHOLWEHN. OpraHnsauus, no mHeHunto H. A. Butke, cBoeob-
pasHoe coyeTaHWe NOACKMX MHTEPECOB M NOTPeBHOCTEN, HanpaBfieHne 4YerioBe4eCKOM
3HEeprum K JOCTUXeHUo onpeaeneHHon uenu. OH BnepBble oOpaTnn BHAMaHWE Ha ynpas-
neHne couunarnbHOWM OBLHOCTBIO, MoAYEPKMBAs, YTO BCAKUN pabOTHUK HAXoOMTCS B Henpe-
PbLIBHOM CBA3M N B3aUMOLENCTBUN C APYruMin fitoabmu [4].

C TO4YKM 3peHMs Hay4yHOro AWUCKypca WHTEepec NpeacTaBrsioT OCHOBbI HOBOMO
HanpaBfieHns1 — coumanbHOM SKOHOMMUKN, 3anoXeHHble B TpyAax 3apybexHbIX uccrnenosa-
Tenen. dnoxa TaK Ha3blBAEMOro «3KOHOMWYECKOro paboTHMKa», NoBeAEeHWEe KOTOpPOro
onpegerneHo 3KOHOMUYECKMMIN 0BCTOATENLCTBAMM N YCNOBUSAMK, MO MHeHuto [1. [pakepa,
HanpaBneHa Ha MakCMMM3auuilo yOOBIETBOPEHHOCTN €ro maTepuanbHbiX NOTpebHoCcTeN
[5]. 3TOT TMN paboTHMKA OCHOBAH Ha MOHMMAHUWU «PaLMOHANbHOIO 3KOHOMUYECKOro aK-
TOpa», NOCTOSIHHO 3aHUMAaloLLLEroCs MOMCKOM MyTU MakcMMmnaaumm otgadn (ceBoeun yaosne-
TBOPEHHOCTU, BbIOAHOCTU AEATENbHOCTU, ee NPUBbLINbHOCTM) OT BbIHY>XAEHHOro TpyAa.
I". Bekkep u T. WynbL B cBOMX NCCNeaoBaHUSX MblTanncb NPUPaBHATL POSib YENOBEYECKOro
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KanuTana B CO34aHUM COBOKYMHOro obLLEeCTBEHHOro NpoAayKTa MaTtepuarnbHbIM pecypcam.
Tak, . bekkep paccmaTtpuBan YenoBeYeCcKnn Kanmrtas Kak COBOKYMHOCTb HaBbIKOB, 3HAHWI
n ymeHun Yenoseka [6]. T. LUynby onpeaensan yenoBeyeckuin kanutan Kak npuobpeTeHHble
4YeNOBEKOM LieHHble KadeCcTBa, KOTopble MOryT BbITb YCUITEHbI COOTBETCTBYHOLLUMU BIIOXE-
HUAMM [7].

«OKOHOMMYECKOTO paboTHMKa» CMEHSIET «coumanbHO OTBETCTBEHHLIN PaBOTHUKY,
KOTOpPbIN OCYLLECTBMSIET CBOK LEATENbHOCTb MCXO4A U3 coumanbHbIX HOPM U MOTUBOB,
CBOMX JIMYHbIX 00A3aTENBLCTB U OXUAAHWUNA, LEHHOCTEN U NOTPEOHOCTEN, aKTUBHOCTU U OT-
BETCTBEHHOCTU. 1o A. OTUMOHWN, NpeanoYTUTENbHA XO3ANCTBEHHAA AEATENbHOCTb, B KOTO-
poW peanuayoTca MHTEPEChl KOMMEKTMBOB 1 0bLLeCcTBa 1 NULb 3aTeM peLLarTcs NHANBU-
AyarnbHble [8].

KaTteropus «coumarnbHbIW Kanutas opraHn3aummny» oTpaXKaeT XxapakTep CBA3en N OTHO-
LEeHNN Mexay paboTHMKamMm, cnocobbl N KynbTypy MX OBLLEHNS, pa3BUTOCTb MEXITUYHOCT-
HbIX KOMMYHuKauui. CogepxaHueM coumarbHOro Kanutana sBNATCA MEXUMYHOCTHbIE
CBSI3N, KOHTaKTbl, OTHOLLEHWUS, CONMAAPHOCTb, FOTOBHOCTb K KOomnepauun 1 noaaepxKke,
ymeHue pabotaTb B rpynne, konnektnee. CoumanbHbIN kKanuTan no3sonsdeTt 6bICTpo 1 ad-
hEKTMBHO KOOPAMHMPOBATL AEATENBbHOCTb NepcoHana, MobunmnaoBaTb UX Ha JOCTMXEHME
OpraHn3aumoHHbIX LUenen, obecneuvBaeT onepaTMBHOCTb Mepedayn MHGOPMaLUK.
®. C. dansynnuH onpeaenseT, YTO pa3BUTOCTb COLMANbHOIrO Kanutana CHMXaeT OTKITOHS-
oleecs TpyaoBoe noBedeHue, Criydau HapylleHUs OpraHn3aumoHHON OUCUMMANHBI, He-
A06POCOBECTHOIO OTHOLLEHUS K TpyAy, AeNaeT U3NMULHUM TEKYLLNA BHELLHUA KOHTPOSb 3a
nepcoHanom [9].

CoumanbHbIn KanuTan opMUPYETCS U HakanMBaeTcs B pasnuyHbIX hopmax Hemo-
CPeACTBEHHOIO B3aMMOAENCTBUSA NOAEN, B TOM YKUCIe B TPYAOBbIX KonnekTuBax. Cnnoyex-
HOCTb M KOH(PNIMKTHOCTb KONNEKTUBA, ero CTabunbHOCTb, yPOBEHb KBanMduKaunum n cosHa-
TenbHOCTK, TpyaoBasa U obLiecTBeHHas akTUBHOCTb, OMCLUNIMHUPOBAHHOCTL pPaboTHM-
KOB — BCe 3TO NpAMO onpeaenseT apdekTMBHOCTbL opraHn3auunun. B nccnegosaHumsx coum-
anbHOro Kanutana opraHu3auunm OCHOBHOE BHMMaHWE yaensieTca ero BAUAHMI0 Ha 3KOHO-
MUYECKME N ynpaBreHyeckne pesynbTaTbl U ycnexu komnaHwin. MNMpexae Bcero, couyunarnb-
HbI KanuTan pacmpsieT 6a3y NOCTOSIHHbIX KNMEHTOB M NAapTHEPOB (MO3BONSET yYNTbIBATb
nX NOTPeBbHOCTN, OLEHNTb Ka4eCTBO NPOAYKLMM NN YCIYTn), NOBbLILLAET Ka4yeCTBO AeN0BbIX
OTHOLLEHMI (yBENUYMBAET MHTEHCUBHOCTbL B3aMMOAENCTBUS MexXay napTHepamu), pas3Bu-
BaeT YenoBevyeckuin kanutan (nepegaeTt 3HaHUA Mexay paboTHMKaMK), CHUXKaeT TpaH3ak-
LIMOHHbIE N3OEPXKKN (CHMMAET HeobXO4MMOCTb OCYLLECTBIIEHUS MOHUTOPUHra 3a AesTenb-
HOCTbIO MapTHepoB), obecneynBaeT OpraHM3oBaHHOCTb AEUCTBUIA nepcoHana (obecneyn-
BaeT B3aMMOMOHMMaHue mexay paboTHukamu). B Lenom coumanbHbIn Kanutan opraHunsa-
LUK paccMaTpuBaeTCs Kak COBOKYMHbIM pecypc, MCNoMb3yeMbli B Npoueccax ynpaBneHus
nepcoHarnom, a Takke npu paspaboTke cTpaTernn opraHn3aumoHHOro pasBmUTUSA U JOCTUXKE-
HUSA 9KOHOMMYECKMX Lenen. B kayecTse onpefenstowmnx xapakTepmucTuk coumnanbHOro Ka-
nuTana opraHvsauum paccmaTpmuBaroTCH ero LenecoobpasHoCTb UM NOMEe3HOCTb, CO3Ha-
TEeNbHbIA XapakTep UCNOSIb30BaHMS U coumanbHasa CTPYKTYPUPOBAHHOCTb, UHTErPUPOBaH-
HOe B3aMMOAENCTBME U JOBEPUTENbHbIE OTHOLLEHWNS, YTO B COBOKYMHOCTW OTNNYaET ero ot
NPOCTON coumaribHOM CETH.

Moa coumnarnbHbIM KanuTanom opraHnsaunm NoHMMaeTCs cCo3HaTerNbHOe NCNOoNb30Ba-
H1e paboTHMKOM MM OpraHM3aLmen B LENOM pecypcoB CoLManbHbIX CeTen, KoTopble Gna-
rogapsi ooLWUM LEHHOCTSIM, HOpMaMm U nNpasunam CTaHOBATCA CPEACTBOM AOCTUXKEHUSA MO-
CTaBneHHon uenu. [na nony4yeHns LenocTHOro NpeacTaBreHnst O counanbHOM KanuTtane
opraHusauun HeobxoANMbIM ABNAETCA PACCMOTPEHNE ero OCHOBHbIX CTPYKTYPHbIX 3N1eMeH-
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TOB. Mo MHeHuto P. M. CagbikoBa, KaTeropusi «coumarnbHbIv Kanutan» BKAOYaeT Tpy B3au-
MOCBSA3aHHbIX OCHOBHbIX KOMIMOHEHTA: columarnbHble Lenu (coumnarnbHble Npobnemst), coum-
anbHble ceTu (coumansHOe B3auMogencTBme, OTHOLLEHMUS, CBA3U N KOHTaKTbI), OpraHuM3aum-
OHHYI0 KynbTypy (06Lme HopMbI, NpaBuna, ueHHocTn n ybexaeHus) [10]. CoumnanbHbIn Ka-
nuTan opraHM3auMoOHHOW CTPYKTYpPbl pacCMaTpMBaETCHA B €ro TPUEeOUHCTBE KakK KOMMJIeKe-
Has XxapakTepucTuka TPYAOBbIX OTHOLLEHWI, KOTOPAsa OTpaXKaeT COCTOSIHME U Ka4yeCTBO CO-
UmanbHbIX OTHOLUEHW NO TPEM OCHOBHbLIM NnapameTpam (KOMMOHEHTaM).

CouuanbHble Lenu — counarnbHble OPUEHTUPDLI-LLEHHOCTU JIMYHOCTU, FPYMMbl, KOMMeK-
TMBOB, OOLWECTBA, Ha JOCTUXKEHME KOTOPbIX HanpaeneHa ux gearenbHocTb. OHM NnpeacTae-
naT cobon cnocob opraHMsaummn coumanbHbIX OEACTBUN B HEKOTOPYH MOcreaoBaTesib-
HOCTb UM CUCTEMY, BbICTYNAKOT KaK CTUMYI K ornpeesieHuo NepcnekTnse, MOCTPOEHUIO TeX
UIN UHbIX NPOEKTOB AEATENbHOCTU. LleneycTpemMneHHOCTb, OCO3HAHHOE LenenonaraHue
BCerga coumarnbHbl 1 CBOMCTBEHHbI Kak MHAMBMAYaSNbHBbIM CYObeKTaM-NIMYHOCTSAM, TakK U
KONNEKTMBHbLIM cybObekTam-rpynnam. [NpaBunbHOEe NOHUMaHWE NPUPOAbI LEenen, NosiBsito-
LLIMXCHA B KOHKPETHbLIX TPYAOBLIX KOMMEeKTnBax, uMmeet ocoboe 3HadeHne ans Bolbopa cno-
cob0oB HanpaBfEeHHOCTN yNpaBnsoLWLMX BO3OENCTBUN.

CoumanbHoe B3aMMOAENCTBMNE, CBSA3U, KOHTAKTbl, OTHOLLEHUS — AaHHas XapakTepu-
CTMKa OTpakaeT CeTEBOWN XapaKkTep coumarnbHOro kKanutana opraHm3aumm. BknioyYeHHOCTb B
counarnbHble KOMMYHUKaLMK, CETU paccMaTpUBaEeTCs Kak BaXHOe ycrnoBne (hopMupoBaHus
coumnanbHoOro Kanutana, obneryatowlee B3aMMoaencTBne BHYTpM komnaHun. B camom o6-
LemM BuAe Nog CeTblo MOHUMAKT CUCTEMY CBA3en (OTHOLWEHUK, ObLLeHnn, B3aumoaen-
CTBWI, KOHTAKTOB) Mexay paboTHMkaMmn, paboTHMKamun u pykosoautensmun. CoumanbHble
CBSI3M OCYLLECTBASOTCSA HE MeXAY U30NUPOBAHHbIMU UHAMBMAAMM, @ MeXAy NAbMN, 06b-
€OVHEHHbIMM B coumarnbHble rpynnbl, 06beanHeHus, Konnektuebl. Camo BO3HUKHOBEHME
YCTOMYMBBLIX coLmanbHbiX 06pa3oBaHNin CTAHOBUTCS BO3MOXHbLIM Briarogaps ynopsgoyeH-
HOCTU OTAENbHbIX KaTeropuin B3anmoaenctauns. Mbl conmaapHbl ¢ To4Kon 3peHuns T. Moy o
TOM, YTO COUManbHbIA KanuTan — 3TO HE XapakTEPUCTUKA UK YepTa NIMYHOCTU, a pecypc,
KOTOPbIN HaxoOUTCH B CETU, U TPYNMbl, K KOTOPbIM NpuHagnexaT nogu [11]. o MHeHuo
P. Mopoapaa, counanbHbI KanuTan He 3aBUCUT OT CoLMarbHO-3KOHOMUYECKOro cTaTyca n
OT Apyrux pakropos [12].

CouuanbHble HOpMbl — 3TO TpeboBaHUA, NpeanncaHns, NOXenaHusa N 0XngaHus co-
OTBETCTBYIOLLEro TPy4OBOro noseAeHusi. BosHnkHoBeHe U OYHKLMOHUPOBaHWE coumarnb-
HbIX HOPM onpeaerneHbl 06bEKTUBHOM NOTPEBHOCTLIO B YNOPSAOYEHNN OOLWECTBEHHbIX OT-
HoLWeHnn B npodeccrnoHanbHon cpepe. B ocHOBE BO3HMKHOBEHUS coLMarnbHbIX HOPM UMK
oOLWwmx NnpaBun nexar npexae Bcero NoTpebHOCTN MaTtepmnanbHOro NPOM3BOACTBA U UHTE-
pecbl opraHmsaumn. NoBTOPSEMOCTb aKTOB NMPOU3BOACTBA, pacnpeneneHms n obmena, 1o
€CTb NOBTOPSEMOCTb COLManbHbIX CBA3EN U B3auUMOOeNCTBMIA, TpebyeT Hann4umsi Takux o6-
LLUMX MpaBun, KOTOpble NO3BOSMSAT yYaCcTHUKaM COOTBETCTBYHOLUMX TPYAOBbIX OTHOLLUEHWIA
perynspHo n egMHoobpasHo BCTynaTb B AaHHble B3aumoaenctBus. CoumnanbHble HOPMbI
BblpabaTbiBalOTCS U (hopMUpYOTCS B Npouecce NpodeccnoHanbHOro 1 TpygoBoro B3anMo-
OEenCcTBUS NMogen, OHN OTHOCUTENBHO CTabUIbHbI, NOCTOSAHHbLI U HOCAT 06LLEe0ba3aTenbHbIN
xapaktep. C y4eTOM U3MEHMBLLENCS COLMANIbBHO-3KOHOMUYECKOW CUTYaLUUKn COHTAHHO, ca-
MOMNPOWU3BOSIbHO BO3HUKAIOT HOBbIE coumanbHble HOpMbl M npaBuna. OHM MoryT Gonee
afleKkBaTHO OTpaxkaTb N3MEHMBLUNECS COLMANIbHO-9KOHOMMUYECKME YCINOBUA.

Hopwmbl 1 npaBuna (opraHn3aunoHHas KynbTypa) Halwu CBoe OTpaXeHne B Xapakre-
pucTuke coumnanbHoro kanutana. OT opraHM3aunoHHON KynbTypbl 3aBUCUT CTENeHb A0Be-
pusa COTPYAHUKOB U MEeHeXXepoB K AEeNCTBYOLWNM NpaBunam, MHanBuayansHaa roToBHOCTb
peanun3oBaTtb 3TW NpaBusia Ha npaktuke. OpraHM3aunoHHas KynbTypa paccMatpuBaeTcs
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H3Y4HO-METOANHECKIA

SAEKTPOHHbBIA XKYPHaA
Kak bakTop, KOTOpbIA MOXET OblTb MCNONb30BaH PYKOBOACTBOM A4S MakCummuadauumn adc-
hEKTUBHOCTU OeATENBHOCTN OpraHn3aunn, YKpenneHus ee LesioCTHOCTU, YryYlleHns Me-
XaHN3MOB 9KOHOMMYECKOW coumanmsaumm paboTHUKOB, MNOBbLILLEHUS NPON3BOANTENBHOCTHU
nx Tpyga n Mmotmsaumm, a opMmpoBaHme opraHM3aLmMOHHON KyNbTypbl — KaK UTOTr BHYTPEH-
HWX NPOLECCOB, NPOTEKAOLLMX B OpraHn3auum.

B opraHnsaumoHHbIX CTPYKTypax 3anafHblX CTpaH pacnpoCTpaHeH ropu3oHTarbHbIN
KONNeKTnBmM3aM paboTHMKOB, MPU 3TOM Kaxabli OCO3HAeT cebs He3aBMCHMMbIM, HO FOTOB
HECTU JIMYHYIO OTBETCTBEHHOCTb 3a NPUHUMaeMble pelleHns u 4encTBus. B opraHnsaumnsax
CyLLleCTBYeT AOCTaTOYHO KOpOTKas BracTHasi oucTaHums, nnockasa nepapxms. OpraHnsaum-
OHHOE NoBeJeHNe CTPOUTCA Ha CUCTEME HOPM U NMpaBusl, HO BO rMase yrna ctouT pesynb-
Tat. MHOroe pellaeTca B yCTHOW (hopmMe Nnpu BbICOKOW CTeNeHU B3auMHON 06a3aTesibHOCTH
paboTHMKOB. PasBuTta cuctema MHPOPMAaLUMOHHBLIX MOTOKOB U FOPU3OHTaNbHOE pacnpo-
cTpaHeHue nHgopmaumn. 3anagHas opraHmM3aunoHHas KynbTypa OpMeHTMpoBaHa Ha BbICT-
pylo aganTtaumio K nepemMmeHam.

B Poccun pacnpoctpaHeH KOnnekTMBU3M, Ans KOTOPOro XapakTepHbl YpaBHUOBKA U
NMacCMBHOCTb, CTPEMIIEHNE HE BbIOENATLCA U3 TONMNbI U He BpaTb Ha cebs OTBETCTBEHHOCTb.
B opraHmsaumm rmaBHOe — NpoOLECC, KOTOPLIN PEryNMpyeTca Maccon NUCbMEHHbIX NpUKa-
30B. Bce npukasbl cnyckatoTcs cBepxy BHU3. Poccuinckaa genosasi KynbTypa OPUEHTUPO-
BaHa Ha onNpeaeneHHOCTb, HeXenaHne M3MEeHATb NPUBBLIYHBIA yKNag v CTUMb Xu3HK. o
MHeHuto P. M. CagpbikoBa, ang Toro 4tobbl a¢pekTMBHO ynpaBnsaTb opraHnsauuen, Heob-
XOOMMO 3HaTb crneumduKky oTe4eCTBEHHON OpraHM3auMOHHOM KyIbTypbl, NOBbIWATL Kaye-
CTBO TPYZOBOro Kanutana, noHMMaTh PacTyLLy CNOXHOCTb COBPEMEHHbIX OBLLECTBEHHbIX
NPOLLECCOB M 3HAYUMOCTb COLMOKYIbTYPHbIX M3MeHeHuI [13]. 3Tn napameTpbl onpeaensoT
couManbHO-NCUXONOrMYECKU KNMMaT B KONMEKTMBE, €ro counarbHble HOPMbl, TPaauMLUmMm 1
CUCTEMY BO3OENCTBMSA Ha KaXgoro paboTHMKa U BCHO COBOKYMHOCTb B3aMMOLENCTBUN, KOH-
TaKTOB Y4YaCTHUKOB Tpygosoro npouecca. Mo mHeHuto A. H. Boraesckon, B HacTtosiLlee
BpeEMS B YCNOBUSAX AKOHOMUYECKOW HECTAabUBbHOCTU U COLUMOKYNbTYPHbIX U3BMEHEHUI [O-
CTMYb OpPraHn3aumMoHHOro addeKkTa MOXHO, ONMPAsiCb Ha CNOXUBLUMECS TPpaauunn, Aeno-
BYIO KyIbTYypY M COCTOSIHME KayecTBa TpygoBOro kanutana [14].

B pesynbTtate BTOPMYHOrO aHanus3a OaHHbIX COLMOSIOrMYECKUX OMPOCOB BbISABIEHDI
KntoueBble haKkTopbl OPMUPOBAHNA COLMANbHOMO KanuTtana opraHu3auumn: ymeHme pabo-
Tatb B KoMaHae (60%), cnocobHOCTb apPeKTMBHO peLlaTh CroXHble 3agavn B pabodem
npouecce (55%), ymeHune BbICTpanBaTb coumnasrbHble CBA3M U KOMMYHUKaUMIO C N0gbMU
(54%), opraHmnsoBaHHOCTb (52%), ymeHune cnywaTtb cobeceaHuka (45%), y4actne B obLue-
CTBEHHbIX UHMUMaTmBax (42%), pa3Butue U akTMBHOCTb nepcoHana (40%) v gp. Pe3ynb-
TaTbl aBTOPCKOro COLMONOrMYEeCKoro onpoca, nposeaeHHoro B r. Yde Pecnybnukn bawikop-
TocTaH B 2023 r., no3BonNunu onpeaenuTtb oakTopbl, HEraTMBHO BIIMSAIOLLME HA COCTOSIHUE
coumanbHoro Kanutana opraHusaumm (cm. Tabn. 1).

MpumeHeHne 3ahPEKTUBHBIX MEXAaHU3MOB CTUMYNMPOBAHUSA U MOOLLPEHMS LOMMKHO
COMPOBOXAATbCA YETKMM onpeaeneHnem TpyaoBon YHKLMM KOHKPETHOro paboTHuKa ans
YSICHEHNS1 PyKOBOAMUTENEM U CAMUM JTULOM, BbINOMHAOLWMM TPYAOBble 06S93aHHOCTN, BaX-
HEeWLWMX uenen n 3agad TpygoBoro npouecca. Anroputm MHAMBMAYyanbHoro ycnexa pabot-
HWKa JOImKeH BbITb MPOSICHEH Kak NepcneKkTBa ero crykebHoro pocrta, 3Ha4YNTENBHOIO yBe-
NMYeHUa MaTepumanbHOro NOOLLPEHUS N — BNOCNEACTBUU — 0becneyeHns nHanemnayarnbHoOro
6narococtosdHus (cMm. Tabn. 2).


http://e-koncept.ru/2020/

Cadbikos P. M. ®opmuposaHue coyuanbHo20 Kanumasnaa op2aHu3ayuu: cocmos-

Hue, CMpyKmypHble 3nemeHms| U UCMOYHUKU pazsumus // HayuHo-memoduye-
cKull 3nekmpoHHbIl yypHan «KoHyenm». —2024. — Ne 12 (0ekabps). — 0,6 . 1. —
URL: http://e-koncept.ru/2024/243011.htm

H3Y4HO-METOANHEeCKIIA
SAEKTPOHHbBIA XXYPHBA
Tabnuya 1
PaKkTopbl, HEraTUBHO BNUAKOLME HA COCTOSAHUE COLManbHOro Kanurana
opraHusauumn (% OoT Yucrna onpoLleHHbIX)

®dakmopsi Ada Hem 3ampyOHsiocy
omeemumb

CeepxypoyHas pabota, nepepaboTtka 39,7 42,8 17,5
JononHutenbHble TpyAoBble PYHKLMM 38,7 39,4 21,9
HeypoBneTBoputensHble coLmanbHO-ObITOBbIE YCNOBUS 35,8 43,7 20,4
HeynoBneTBOpeHHOCTL 3apaboTHOW NnaTon 1 ee pacnpe- 31,9 47,5 20,6
JeneHnem

HeypoBneTBoputenbHoe obecneyeHne matepumanamm m 30,2 52,5 17,3
TEXHUKOW

OTCcyTCTBME BO3MOXHOCTEN KapbePHOro pocTta 28,1 48,2 23,7
CMeHsieMOCTb cocTaBa KoNnekTnea 24,1 54,8 21,1
ATTectaumm CoTpyaHUKOB 22,3 55,9 21,8

Tabnuya 2

YOoBneTBOPEHHOCTb Pa3fMYHbIMM acfnekTaMmm coumnarnbHO-TPYAOBbIX OTHOLIEHUN
(% oT uncna onpoLeHHbIX)

BapuaHmbl omeema YdoenemeopeH He ydoenemeopeH
BbinonHaemas pabota 87,2 12,8
OTHOLUEeHUs B KOMneKkTnee 86,2 13,8
OTHOLLEHMS C PYKOBOACTBOM 79,3 20,7
Ycnosusa Tpyga 75,2 24,8
PaccTtosiHne ot goma go paboThl 67,6 32,4
CootBeTcTBME Npodeccrm o6pa3oBaHuUO 67,3 32,9
HagexHocTb paboThl 60,3 39,7
B03MOXXHOCTM NOBbLILWEHNS KBanuukaumm 58,3 41,7
CoumanbHble rapaHTum 53,8 46,2
[MepcnekTnBbl KAPbEPHOro pocTa 53,0 47,0
3apaboTHas nnarta 48,5 51,5
3aknyeHue

B paboTte BbigensoTca crneayrolmne KpuTepum KOHKYPEHTOCNOCOBHOCTM YCrOBUM
Tpy4a M XU3HW TPYAOBOro KOMSEKTUBA B YCMOBUSIX UHTEHCU(UKALMKN pa3BUTUS coumarb-
HOro Kanutana opraHu3auuu: YCroBUsS MeHeKMeHTa 1 peanu3aumm TpyaoBOro noTeHum-
ana (paboTHUK SOMMKEH TPYAUTLCS C HanbonbLuen 3EKTUBHOCTBIO N OTAaYen), YCroBus
yOOBNETBOPEHHOCTM XU3HEHHBIMWU MOTPEOHOCTAMM paboTHMKa (NOBbILEHME MaTepuanb-
HOW 3auHTEepeCcoBaHHOCTM paboTHMKa B Tpyae 3a cyeT obOoCHOoBaHWMA AnddepeHumaumnm
onsiaTbl 3a BbINOSIHEHNE TPYAOBbLIX 06A3aHHOCTEN B 3aBUCUMOCTU OT €ro HEMOCpeACTBEH-
HOro TPYAOBOro M KBanuMUKaLMOHHOIO BKaga), KOHKYPEHTOCNOCOOHOCTL YCroBui Tpyaa,
pPa3BUTOCTb COUMANnbHO OPUEHTUPOBAHHOM WHMPACTPYKTYPbl NPeanpusaTusa (Hanuuve u
pasBUTUE CaHUTAPHO-TUIMEHNYECKNX, KOMMOPTHBIX YCIOBMI Tpyaa), KOHKYPEHTOCnoCco6-
HOCTb yCroBun 6biTa (pasBUTOCTb coumanbHOM U GbITOBON MHPPaCTPYKTYPHOM COCTaBMSO-
LLIMX OKpYXXatoLLen nHanmesnga 4eNCTBUTENBHOCTN), KOHKYPEHTOCNOCOOHOCTb YCNOBUIA yao0-
BNETBOPEHMSA OYXOBHbIX NOTPEBHOCTEN (AOCTYNHOCTb U Pa3BUTOCTb MHPPACTPYKTYpPbI AN
aKTUBHOMO OTAbIXa), KOHKYPEHTOCNOCOOHOCTL B YCNOBUAX BOBMEYEHHOCTU paboTHMKa B
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ynpaBneHne KOnnekTMBOM, opraHusaumen (yctaHoBneHne AoNoSIHUTENbHOro npeacrasu-
TenbcTBa PabOTHUKOB M yBENMYeHUe NOSIHOMOYUIM NPU NpoLeccax NPUHATUSA peLueHui n
ynpasneHus npeanpusatmem).

[eTepMuHupyowWMMmn daktopamn pasBUTUSA COLManbHOro Kanurtana opraHusauum
ABMSAKOTCA: COBEPLUEHCTBOBAHNE CTPYKTYPHbIX COCTaBNALWMNX TPYLOBOro Kanutana (pas-
BUTbIN NpodheccnoHanbHbIi YpoBEHb PaboTHUKOB, Hannune nNpodeccmoHarnbHbIX KoMne-
TEHUWNN, HN3Kas O0NA HU3KOKBaNMULUMPOBAHHOIO Tpyda), coumanuisaums TpyaoBbIX dak-
TOpOB npou3BoAcTBa (3pdeKkTnBHaa opraHusauums Tpyaa, BblCOKas coaep)KaTeflbHOCTb
TpyAa, CoBepLUEHHasi cuctema onnaTtbl TpyAa), ynydweHue ycnosumn Tpyaa (obecneyeHHble
CaHUTapHO-rMrmeHn4YecKne ycnosusa Tpyaa, 3qoposas Npou3BOACTBEHHAs cpeaa, 300pOoBbe
1 npodeccuoHanebHoe gonronetTne paboTHUKOB), obecneyeHne ypoBHS AUCLMMANHBI U MO-
TMBaUuKW Tpyada (BbiCOKas TpygoBas AUCUMMNMHA U MOTUBAUMS Tpyaa), CTUMYNUpoBaHue
TPYy4OBOM aKTUBHOCTU U TBOPYECKON MHULMATUBBI (TPYAOBAsA akTUBHOCTb, TBOPYECKas UHK-
UMaTUBHOCTb, BOBNIEYEHHOCTb PabOTHUKOB B ynpaBreHune).

CcbINKMU Ha UCTOYHUKN

1. Poccuickas coumnonornyeckas aHuuknoneans / nog oow. peg. I'. B. Ocunosa. — M.: HOPMA-MH®PA M,
1999. — C. 348-349.

2.  Coumonorusa B Poccun / nog pea. B. A. ApoBa. — 2-e nsa., nepepab. u gon. — M.: UspatenbctBo NHCTK-
TyTa coumonorum PAH, 1998. — C. 244-245.

3. UWromnka IN. Counonorus. AHann3 coBpemeHHoro obuiectsa / nep. ¢ non. C. M. YepsoHHown. — M.: Jloroc,
2005. - C. 129-130.

4. Couwmonorusa B Poccun / nog pea. B. A. Aposa. — C. 241-242.

5. Drucker P. The End of Economic Man: The Origins of Totalitarianism. — L., 1995.

6. Becker G. S. Human Capital: A Theoretical and Empirical Analysis. — N. Y.: Columbia University Press
for NBER, 1964.

7. Schultz T. Investment in Human Capital // The American Economic Review. — 1961. — Ne 1. — P. 1-17.

8. Etzioni A. Active society. — N. Y., 1968.

9. CoumarnbHbll KanuTan pernoHa: dakTopbl, NpobnemMbl 1 TeHaeHUun passutus / P. . AmupoBa, 3. . Ax-

meToBa, JI. A. N'epacnmoBa u ap. — Ya: MHCTUTYT coumanbHO-3KOHOMUYeCcKux uccnegosaHui YOULL
PAH, 2023. — 250 c.

10. PopmupoBaHMe COLMAnNbHOIO Kanutana permoHa: npobnemsl onpegeneHms CcywHocT! 1 akTopbl pas-
sButua / KO. B. MuryHoBa, P. M. Capgplkos, tO. H. CBuHyxoBa 1 ap. — Yda: IHCTUTYT coumnanbHO-3KOHO-
Mudecknx nccnegosanuni YOUL PAH, 2022. — 188 c.

11. Mouw T. Estimating the causal effect of social capital: A review of recent research // Annual Review
Sociology. — 2006. — Ne 32(1). — P. 79-102.

12. Goddard R. D. Relational networks, social trust, and norms, a social capital perspective on students
chances of academic success // Educational Evaluation and Policy Analysis. — 2003. — Vol. 25. — No 1. —
P. 59-74.

13. CagblikoB P. M. KauyectBeHHOEe OOHOBMEHUE THNA U XapakTePUCTMK paboTHMKA B YCNoOBUAX LiMdpoBU3a-
LUuM 1 coumanm3aumm SKOHOMUKN pernoHa // PernoHanbHasi SkOoHOMMKA: TEOpUst U npakTuka. — 2022. —
T. 20. — Ne 1(496). — C. 74-87. DOI: 10.24891/re.20.1.74.

14. CoumanbHble TpaHchopmauun B Poccun: Teopun, NpakTUKn, cpaBHUTENbHLIN aHanua / A. H. boraeBckas,
E. H. Oanvnoea, J1. M. OpobwkeBa n ap.; noa pea. B. A. Agosa. — M.: ®nnHTa: MINCK, 2005. — C. 144-145.

Ramil M. Sadykov,

Candidate of Sociological Sciences, Senior Researcher, Institute of Social and Economic Research of the Ufa
Federal Research Center of the Russian Academy of Sciences, Ufa, Russian Federation

Sadikovrm@mail.ru

Formation of the organization's social capital: state, structural elements and sources of development
Abstract. The social capital of the organization is formed and accumulated in various forms of direct interaction
of employees. The aim of the scientific work is to study the characteristics of the formation and development
of the social capital of the organization, the state and the main structural elements. The content and key com-
ponents of the organization's social capital are identified, which are interconnected and reflect the quality of
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labor relations. The role of social capital in the effectiveness of the organization has been identified and de-

fined: expanding the range of regular customers and partners, improving the quality of business relationships,

developing human capital, reducing transaction costs, and ensuring the organization of personnel actions.

Key words: organization, social organization, social capital of the organization, social networks, organizational

culture, social and labor relations, employee, labor collective.
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