(

o

11

ISSN 2304-120X

HUElT

Hay4YHO-MEeTOANHEeCKIA

SASKTPOHHBIV dKyPHaAA

2024, Ne 12 (peKabpb)

Paspen 5.8. lNeparoruka

ART 241200

DOI 10.24412/2304-120X-2024-11200

Y/K 37.013.83

AHAparormyeckue acnekTbl obyyeHusa AMHEMHOro nepcoHana
KIMHUHTOBbIX KOMNaHUM

Andragogical aspects of training line personnel
of cleaning companies

ABTOpbI CTaTbyU

CaxkuHa Onbra MNeTpoBHa,

KaHAMAAT XMMUYECKUX HayK, AoueHT Kadeapbl Heopra-
HUYECKOM 1 aHanuTmuyeckoln xumum OreOy BO «Hauwmo-
HaNbHbIN MccneaoBaTenbCkuii MOpAOBCKUI rocyaap-
CTBEHHbIM yHMBepcuTeT um. H. M. Orapésa», r. CapaHck,
Poccuiickas ®epepauus

olgalazareva@mail.ru

ORCID: 0000-0003-4872-668X

KoHGAMKT uHTepecos

KOHOAMKT MHTEpecoB He yKasaH
Ona umtnposaHmA

CakuHa O. M. AHgparornyeckme acnekTbl 0bydyeHus nu-
HeWHOro NepcoHana KAMHWHIOBbIX KOMNaHuit // HayuHo-
MeTOAMYECKMI 3INEKTPOHHbIN KypHan «KoHuenT». —
2024. — Ne 12. - C.37-53. — URL: https://e-
koncept.ru/2024/241200.htm — DOI: 10.24412/2304-
120X-2024-11200

MocTynuna B peaakuumio

Received 23.08.24 Received a positive review 211124
MpuHaATa K Ny6avKaumum Ony6avKoBaHa
Accepted for publication 211124 Published 311224

Creative Commons Attribution 4.0 International (CC BY 4.0)

© CaxwuHa 0. M., 2024

lMonyyeHa NonoXuTenbHana peLeH3uns

Authors of the article

Olga P. Sazhina,

Candidate of Chemical Sciences, Associate Professor, De-
partment of Inorganic and Analytical Chemistry, National
Research Mordovia State University named after
N. P. Ogarev, Saransk, Russian Federation
olgalazareva@mail.ru

ORCID: 0000-0003-4872-668X

Conflict of interest statement

Conflict of interest is not declared

For citation

O. P. Sazhina, Andragogical aspects of training line per-
sonnel of cleaning companies // Scientific-methodologi-
cal electronic journal "Koncept". — 2024. — No. 12. —

P. 37-53. — URL: https://e-koncept.ru/2024/241200.htm
—DOI: 10.24412/2304-120X-2024-11200




O. II. Caxxuna

AHHOTaumA

AKTYanbHOCTb UcCea0BaHNA 0byc10B/1eHa HEOBXOAMMOCTBIO
N CZIOKHOCTBIO OBYYEHMS NEPCOHANA KAMHWMHIOBbIX KOMMa-
HWM. MepBbli haKTop CBA3AH C HEMPEPbIBHO Pa3BMBAOLLMMCA
PbIHKOM NPOdeccMoHaIbHOrO 060PYAOBAHUA U XUMUYECKMX
CMELCPESCTB, YTO NMPUBOAMT K MOCTOAHHOMY U3MEHEHMIO TEX-
HOMIOMMU K/IMHUHTA. BTopoit acneKT 0bycioBAeH Tem, YTO 3Ha-
YUTENBHYIO YaCTb PABOTHWKOB COCTaB/AIOT rpayKaaHe npes-
MEHCMOHHOMO W MEHCMOHHOMO BO3PACTa, PE3Y/IbTATUBHOCTb
06yYeHMs KOTOPbIX 3aBUCUT OT MX COLLMA/BbHbIX, KOTHUTUBHbIX
M MCMXONOTNYECKUX 0cObeHHOCTel. Liesib paboTbl — BbIABUTD
0COBEHHOCTU 1 onpeaenuTb ycnoBus 3ddeKTMBHOro obyye-
HMA B3POC/IbIX, OCYLLECTBAAIOLLMX NPODECCHOHANbHYIO Aen-
TeNbHOCTb B chepe KAMHUHIOBbIX ycyr. MeToabl uccnenosa-
HuA: 1) aHaparorMyeckunii aHaamns cneupndukn obydeHun pa-
BGOTHMKOB K/IMHWHTA; 2) PETPOCNEKTUBHBIN aHA/IN3 NPOBNEMBI
06y4eHMs B3pOC/IbIX C NO3MUMI COBCTBEHHOTO OMbITa aBTOPA;
3) onpoc obyvatolmxcsi; 4) cMCTEMATUYECKMIA KOHTPO/Ib 3a
MPOLLECCOM OKa3aHUA KAMHUHIOBbIX YCAYT; 5) cTaTucTUYecKan
06paboTKa pesynbTaToB. AHAN3 IMTEPATYPHBIX AAHHBIX U
odULLMANBHBIX UHTEPHET-UCTOYHUKOB MO3BOIAET KOHCTATUPO-
BaTb OTCYTCTBME Hay4HbIX PabOT MO U3YYEeHMIO aHaparornye-
CKMX acCneKToB 0by4YeHMs yKa3aHHOM KaTeropuu rpaxkgaH. B
XOfe WCCNefoBaHUA YCTaHOB/IEHO, YTO OByYeHMEe MOMKUbIX
JNIOOEN C HU3KMM YPOBHEM 0OPa30oBaHMA BO3MOMKHO NLLb
NpV peanusaLmm, Kak OCHOBHOTO, MPUHLMMA BbICTPOI BOCTpe-
60BaHHOCTM NOJIY4Y3AEMbIX TEOPETUHECKMX 3HAHMIM B NPaKTUYe-
CKOM AenTeIbHoCTU. EQMHCTBEHHBIM MOTUBOM A1 Npodeccu-
OHA/IbHOTO POCTA BbICTYMAET OMAceHne NOTePsTb AOMOHM-
TenbHbIM goxos,. IpdekTBHOMY OBYYeEHUIO CNOCOBCTBYIOT
BbICOKOE MeJarormyeckoe mMactepctso M npodeccroHamsm
06yyatoLLEero, BAAAEHOLLEr0 OCHOBAaMM aHAPArornKM, co3aa-
HWe crneLmanbHbIX YCI0BUIM 0BYyYeHUA M MOCTOAHHBIA KOH-
TPO/Ib KauecTBa NpesfoCTaB/AeMbIX YCIYr CO CTOPOHbI 3aKas-
YMKa. HoBM3Ha paboTbl 3aK/HO4aeTcs B NPOBEAEHHOM Brep-
Bble KOMM/IEKCHOM UCCNea0BaHUMKM npouecca obydeHus pa-
6OTHUKOB K/IMHWMHIA C y4eToM cneumdukm npodpeccroHanb-
HOM AeATeNbHOCTM M aHApParorMkn. HayyHbl noaxo, OcHo-
BaHHbI HA aHAPArOrMYECKMX NPUHLMMNAX, NO3BOJIAET PELLMUTD
npobnemy oby4eHns B3POC/bIX C HU3KMM YPOBHEM MOTUBA-
UMM N PacKpbIBaeT NepcrekTMBHbIE HaNPaB/eHUA ONTMMM3a-
LMK M NoBbILeHUA ero 3dpdeKTUBHOCTU. MNpaKkTUYecKan 3HaUm-
MOCTb PaboTbl OBYC/IOB/IMBAETCA TEM, YTO MOJYYEHHbIE pe-
3y/bTaTbl UMEIOT BaXKHOE 3Ha4YeHWe Ana pa3paboTku cTpaTe-
M1 NpodecCcMoHaNbHOTO PA3BUTUA B CTapLLEM BO3PAcTe, Ko-
TOpas NO3BO/IUT ONPELEIUTL TEXHONOTMWN NCUXON0ro-Neaaro-
TMYECKOTO COMPOBOMAEHUA COTPYAHUKOB K/IMHUHIOBBIX KOM-
MaHWi, MOBbIWEHWE WX NpodeccMoHann3mMa M KadyecTsa
npeaocTaBsemMbix yenyr. MosydeHHble faHHble PeKOMeHAaY-
tOTCA A/1A BKAKOYEHUA B NPOrPaMMbl MOAFOTOBKM CheLmanu-
CTOB B 06/1aCTW OPraHU3aLLUM KIMHWHIA, @ TaK¥KEe COTPYAHUKaM
KNMHWHIOBbLIX KOMMaHWM, HENOCPeACTBEHHO OCYLLECTB/IAO-
LLLMM 0ByYeHne NIMHENHOro NepcoHana.

KnioueBble cnoBa

KNMHWUHT, NnepCoHan KNIMHUHTOBOM KOMnNaHuu, O6y‘-IeHVIe
B3pPOCAbIX, aHAPArornka

bnaropapHocTu

ABTOp BblpaaeT 61arof4apHOCTb FreHepanbHOMY ANpPeK-
Topy OO0 «3KoKanHcepsuc» K. H. CarKnHy 3a mMHoro-
NeTHee NNOLOTBOPHOE COTPYAHMYECTBO U NpesocTaBe-
Hue 6a3bl 414 NPOBEAEHUA UCCNEAOBAHUA.

Abstract

The necessity and complexity of the process of training
the line personnel of cleaning companies determine the
relevance of this study. The necessity for a job-training
program is related to the continuously developing mar-
ket of professional equipment and chemical special prod-
ucts, which leads to constant changes in cleaning tech-
nology. The complexity of the training process lies in the
fact that a significant part of the employees are people of
pre-retirement and retirement age, the effectiveness of
whose training depends on their social, cognitive and
psychological characteristics. The purpose of the re-
search work is to identify the specific features and deter-
mine the conditions for effective training of adults en-
gaged in professional activities in the field of cleaning ser-
vices. The following research methods were used: 1) an-
dragogical analysis of the specifics of training cleaning
workers; 2) a retrospective look at the problem of adult
training from the perspective of the author's own experi-
ence; 3) a survey of students; 4) systematic monitoring of
the process of providing cleaning services; 5) statistical
processing of the results. The analysis of literature and
official Internet sources revealed the absence of scientific
works on the study of andragogical aspects of education
and training for this category of workers. The study found
that the education and training of elderly people with a
low level of education is possible only with the imple-
mentation of the main principle of rapid demand for the-
oretical knowledge in practical activity. The only motive
for professional growth is the fear of losing additional in-
come. Professional efficiency of the teacher, who knows
the basics of andragogy, creation of special learning con-
ditions and constant quality control of the services pro-
vided by the customer increase the effectiveness of the
process. The novelty of the work lies in a first comprehen-
sive study of the training process of cleaning workers tak-
ing into account the specifics of professional activity and
andragogy. The scientific approach based on andragogi-
cal principles provides the opportunity to solve the prob-
lem of adult education with a low level of motivation and
reveals promising directions for optimizing and increas-
ing the effectiveness of the process. The practical signifi-
cance of the work is due to the fact that the results ob-
tained are important for the development of a strategy
for professional development at an older age, which will
determine the technologies of psychological and peda-
gogical support for employees of cleaning companies, im-
proving their professional efficiency and the quality of
services provided. The data obtained are recommended
for inclusion in training programs for specialists in the
field of cleaning organization, as well as for employees of
cleaning companies who directly train line personnel.

Key words

cleaning, cleaning company personnel, adult education,
andragogy
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BBenenmne / Introduction

B coBpemenHOM Mupe MBI HaOJIIOTaeM IOCTOSIHHBIV POCT HacesleHus. Borrpockl rurm-
€HBI 11 YVCTOTHI CTAHOBSTCA BCe OoJIee 3HAaUMMBIMMI. B cBs311 ¢ 3TVIM KpaTHO BO3pacTaroT Tpe-
OoBaHms K yoopke. ITpodpeccroHasIbHBIVI KIVHVHL IIOpa3syMeBaeT OYMCTKY pasIiMIHbIX
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IIOBEPXHOCTEV V1 YXOJI 32 HVMM C 1IeJIbI0 YIaleHWs 3arpsi3HeHU 11 00JIe3HEeTBOPHBIX MUK-
pOOpPraHM3MOB C IIpVMeHeHVeM CepTU(UIIMPOBAHHBIX CHEIMaIbHBIX XMMWYEeCKIIX
cperncTs. B cBsA3mu ¢ mpuHsATHMEeM ITpodecCMOHaIBHOTO CTaHAapTa COTPYIHUKM KIVMHUHTO-
BBIX KOMIIQaHWMVI JTIOJDKHBI ITPOXOAUTH CTPOIMIL OTOOp 1 0Oy UeHMe.

Cosnanme crcTeMbl 00yUYeHMs JIMHEVHOTO IlepCcoHasIa SBJIAeTCsl OJTHOV 13 00s3aHHOCTe
aIMMHVICTpaly KoMiaHmy. HeobGxomymMocTs pertieHns JaHHOW 3ajauy 00yc/IoBsleHa I10CTo-
SHHBIM M3MeHeH/eM TeXHOJIOTMY KIIMHVHTA, CBA3aHHBIM C OypHO pa3BMBAIOIIMCA PBIHKOM
IIpodeCcCcrOHaIBHOTO 000PYIOBaHIA U CIIEHMAIBHBIX XMMITIecKX cpercts. [ Ipy aTom opranm-
3a1iyist 00ydeHys TpebyeT ydeTa MHOTMIX aclleKTOB, B TOM YVCITe aHAParoriieckoro, IOCKOJIbKY
3HAYUTEIIBHYTO YacTh COTPYIHMKOB COCTAB/ISIOT TpakIaHe IIPeAIIeHCMOHHOIO 1 IIeHCMOHHOIO
Bo3pacTa. DPdeKTMBHOCTb 00yUeHNsl OcTaeTcsl HU3KOW, eCJIVl He yUUTHIBaTh VX COLlMaIbHBbIe,
KOTHUTVBHBIE 1 TICHXOJIOrUecKre 0COOeHHOCTI. AKTyaIbHBIM SIBJI€TCs VcCilefloBaHye IIpo-
1iecca 0OyJeHVIsI pabOTHMKOB KJIMHVIHTA C HO3WIIVI aHParorvikiu.

B HacrosI1I€e BpeMsI OTeueCTBeHHBIE 1 3apyOeXKHbIe CITeIVaIVICTHL B 00J1acTV IIefraro-
TVIKV VI TICVIXOJIOT MV YAEJISIOT OOJIbIIOe BHVIMaHVIe BOIIpocaM o0y deHVIs B3pocibix. Ocoben-
HBIVI IHTepeC BBI3bIBaeT M3ydeHe CIelndUKI pa3sBUTH Ha 3aBepIIaolIeM dTarle Impodec-
CVIOHAJIBHOTI JIeSTeJIBHOCTY, T. €. IIOCIIe BBIXO/a Ha IIeHCHIO. [JaHHBIVI BOIIPOC SBJIA€TCS Ma-
JIOVI3yYeHHBIM B 11€JIOM V1 B OTAEJIBHBIX 00JIaCcTSIX COLMOKYJIBTY PHOT'O IIPOCTPAHCTBA B YaCT-
HocTi. [To Mmuenmio b. IlImunt-T'epTsl, M. @opmo3sl, A. Dparossl, 00ydeHe TOXKIIIBIX JII0-
JeVi cCuMTaeTcss caMoVl ObICTpOpasBUBaIOIIeVICsl OTpaciibio 00pa3oBaHNs B3POCIIbIX B ITOCT-
VIHIY CTpUaJIbHBIX cTpaHax [1].

Lestb paOoTh! 3aK/IIOUaeTCs B BbIABIIEHNI 0COO@HHOCTeV! 11 OIlperie/IeHII YCIIOBUV ITpakK-
TYYECKV Pe3yJIbTaTMBHOIO O0yUeH ISt B3POCIIBIX, 3aHATHIX B Cpepe KIIVHVHTOBBIX YCIIYT:

—  YCTaHOBJIEHVIe COLMAIBHBIX, MOTVBAIVIOHHBIX V1 KOTHUTVIBHBIX OCOOEHHOCTEVI 00y JaeMbIX;

—  co3gaHMe OpPraHM3aIMIOHHOV CTPYKTYPBhL;

—  aKTyaJIm3allys I0JIyUYeHHBIX 3HaHUI;

—  dopMupoBaHMe KIMaTa, CIIOCOOCTBYIOIIETo YCIeITHOMY 00yYeHIIo;

—  IIpuBJIeYeHMe CIIelVaIVICTOB, Bila/leloIIX OCHOBaMV aHIparoruky, B KadecTse
oOyuaroniyx cyObeKTOB.

Hosnsza pa®oTsl 00yc/10B/IeHa BIiepBble IIPOBEIeHHBIM VCCTIEIOBaHVIEM IIporiecca ooy-
yeHVsl pabOTHMKOB KIVHMHTA C TTO3VIMI aHgparorvki. HaydHbmn 1mogxort 1mo3BosigeT Haxo-
AUTb ONITMMa/IbHBIE Iy T pellleHVs IIpo0iieMbl 00ydeHVsI B3pOCIIbIX C HMU3KOV MOTMBALIVEVL.
ViccnenosaHue vMeeT ITpaKTideckoe 3HaYeHVe I pa3paboTKy cTpaTerum IpodeccrioHal b-
HOTO pasBUTVS TpakaH CTapIllero BO3pacTa, IO3BOJISAIONIEN Co3daBaTh TeXHOJIOTMM IICVIXO-
JIOrO-TIeJIarOruecKoro COIPOBOXKIEHMS B3POC/IbIX, 3aHATHIX B cdpepe KIMHIHIA, CIIOCOOCTBY-
IOITVIX HOBBIIIEHNIO podpeccroHaI3Ma 1 KadecTBa IpeoCTaB/IieMbIX YCITyT.

O030p nureparypsl / Literature review

PaccmaTpuBast Bormpoc oOyueHVsI B3POC/IBIX, 3aHATBIX B cdepe KIMHMHIA, He0OXo-
AVIMO OTMETHUTD, UTO B HaCTOsIIlee BpeMsi B pa3/INMUHbIX CTpaHaX MIpa CO3JaHbl 1 YCIIEeIIHO
dpYyHKIIMOHMPYIOT BEICIIVE yueOHbIe 3aBeleHs, I7le IPOBOAUTCA ITpodeccoHasIbHast IO -
roroBka. KpymiHeritert He3aBMcMOV IpodeccroHaIBHOM 11 00pa3oBaTeIbHOV OpTraHm3a-
LMen B MHAYCTpUM KIVMHWHTA gBJIsieTcs bputaHckuit MHCTUTYT Hayku kimHMHTa (BICSC),
KOTOPBIVI OCYIIIeCTBJIsIeT OOydeHe 1 cepTUdMKaIINIO CIIeIaICTOB B TaHHON obacTi. B
Poccryt mpy coBMeCTHOM COTpYZIHMYeCTBe Accolmalivy PyCcCKMUX YOOPOUYHBIX KOMIIaHU
(APYK) 1 Poccurickoro HoBoro yHusepcuteTa (PocHOY, r. MockBa) rOTOBSAT crielnasIicToB
B 00J1aCTV yIIpaBJieHVs KIVHMHTOBBIMI KOMIIQHVSIMU U IIPeAIPUSTUAMI.
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ITocTosIHHO pa3BMBAIOIIASICS MHAYCTPUS YMCTOTEI TpeOyeT HeNpepbIBHOIO COBEp-
IIIEHCTBOBaHMSA IIPOdecCcOHaIbHOV IIOATOTOBKM COTPYIHMKOB. MHOroumcieHHble ac-
IIeKTBHI TaKOV HeATeIbHOCTY 00CY KIaioTcsl Ha CTpaHMUIIax IPpOdIUIbHBIX XXy pHaIoB («Mup
xHMHTa», InfoClean, CleanNow u 1p.), B X0J1e IMCKYCCUII Ha 3J1eKTPOHHBIX IUIOMIagKaxX.
AKTyaIbHOW sIBJIsIeTCs ITpoOsieMa 00ydeHMsl COTPYIHMKOB KJIVHMHIOBBIX KOMIaHUM. 3a-
Aauy o0yueHNs pelaloTcs IyTeM opraHu3ally 1IeHTPOB, I7e IIPOBOANUTCS 00yJYeHre MH-
AVIBUIYaJIbHBIX IIpeApyHMaTesIel, pyKOBOAUTe eV Y alMUHUCTPaTOPOB KIIVMHUHI OBBIX
kommanui. Hanpumep, OO0 «MocKOBCKMI HayYHO-VCCIIeOBATeIbCKUI MHCTUTYT KOH-
TPOJIs, aTTecTalyy, SKCIIePTU3bI 1 cepTuduKa» peamsyeT mporpammy «Crienyaamct
110 rpodpeccroHasIbHOM YOopKke». CilyIIaTes MoTy4atoT TeopeTdecKiie 3HaHMs 1 IIpaK-
TUYeCKYIO IIOITOTOBKY COIIacHO mpodeccroHasibHOMY cTaHaapTy Ne 857 [2]. OOyuenme 1o
aHaJIOTMYHOV IIporpaMMe ocyllecTsiigercss B HaloHasHOM yHUBepcuTeTe Trocynaap-
crBeHHOM 1y k06l (Mocksa) [3]. B Kasaun (Pecniybrimka TarapcraH) yHKUMOHUPYeT
y4eOHbIVI 1IeHTp «AsbdaKoncarTuar» ¢ nuiensuen Munmcrepcrsa oopasosanus PO, ko-
TOPBIVI BefleT TIOATOTOBKY pabOTHMKOB IIpedmpusTil IIpodeccroHaibHOM yoopkn. ITpo-
deccroHasIbHOE OOydYeHMe IIOATBEpXKHaeTCs CBUAETENILCTBOM O mpodeccun pabouero,
AOJDKHOCTM ciykamlero «PaboTHMK mpemmpusaTust mpodeccroHalIbHOM yOOpKmM (KiIn-
HVIHTa)», YAOCTOBEpEeHVeM 7 BBIIIMCKON M3 IIPOTOKOJIa 0OydeHMs corytacHo craTbe 60 P3
Ne 273 «O06 obpazosannmu B Poccurickont @eneparimin» [4].

B Capancke (PecrryGimika Mopposust) dyHKIIMOHMpPYeT AKajeMmyss HelIpepbIBHOIO
oOpasoBaHms. B paMkax Hmporpammbl IIpodeccroHaIbHOV IepernoaroTopku «OpraHusa-
LIVl KJIIVHUHTOBBIX YCOIYT», peajn3yeMo B AUCTaHIIMOHHOM dopMarte, IIpefiaraeTcs Io-
JIy4UTb COBpeMeHHble 3HaHMs 10 KBamdukaumm «CroenpanancT IpodeccroHaIbHOMI
ybopxm». Kypc npenHasHadeH IyIst MTHAVBYITY aJIbHBIX IPEOIPVHVIMATEIIeN M PyKOBOIMUTe-
JIeVt KJIVIHVIHTOBBIX KOMITaHUM [5]. AHaJIOTMYHYIO JIeITeJIbHOCTh OCYIIeCTBIIeT o0pa3oBa-
TeJIbHBIN 11eHTp «[Ipembep». AHasIi3 yueGHOTO IUIaHa ITOKa3bIBaeT, uTo 13 264 yacos 198 3a-
Tpa4MBaeTCsl Ha pacCMOTpeHMe SKOHOMUUYeCKMX ¥ IOpUINYecKrx BOIIPOCOB, 62 Jaca — Ha
ybopouHble MaTepuasibl, TEXHUKY, MHBEHTaph, TEXHOJIOIMIO YOOPKM 1 yIIpaBjieHle Kade-
CTBOM KJIMHMHIOBBIX YCIYT, 4 4aca — MTOTrOBYIO aTTecTaluio [6]. OOydeHMe IIpOBOAUTCS C
HpVIMeHeHVeM IMCTaHIMIOHHBIX 00pa3oBaTesIbHbIX TeXHOJIOI VL.

Kypcsb! HampasiieHsl Ha dpopMMpoBaHMe y cilyliaTesiell CUCTeMbl 0a30BbIX 3HAHUI
IPaKTUYeCKMX HaBBIKOB OpraHM3alliy IIpedIIpUHIMAaTeILCKON IedaTelIbHOCT B cdepe
xiHuHra. [Tpr 3ToM HesHauMTeIbHOE KOJIMYeCTBO YacoB (62 13 264) oTBOAUTCA Ha M3yde-
HMe TeXHOJIOIMHM KIMHMHTa. [JanHad nHdopMaliys peaHasHavyeHa He CTOJIBKO [JId JINd-
HOTO T10JIb30BaHMsl, CKOJIBKO IS IIepefiaun COTPYIHVKaAM, HeIIOCPeICTBeHHO OCYIIIeCTBIIs-
IOIIMM yOOpKy. B cBsI3M ¢ 3TM 0cOOyI0 aKTyaJIbHOCTH IIPMOOpeTaIOT 3HaHMe ¥ HaBbIKU
MPaKTIYeCKOV peaIn3alliy aHIparornieckx OCHOB 00y4eHs B3pOCIIbIX. Y COTPYIHMKOB
KJIMHVHTOBBIX KOMITaHWUT, [IJI1 KOTOPBIX OPraHM3yI0TCs KYPChl, KaK IIpaBIo, OTCYyTCTBYeT
KaKasi-Inbo mpodpeccroHnaibHas ICUXO0JIOro-Tiefjarorndeckast HoAroropka. Obyuasch, oHU
MOT'YT OIMPAThCsS TOJIBKO Ha CBOVI ITPaKTUYeCKII XKM3HeHHBIN OIIbIT. TakmM oOpasoM, mpo-
6r1ema adpdexTBHOrO 0OyUeHMs JIMHEeVHOro IIepcoHala OCTaeTcs OTKPBITON. AHaIN3 Co-
CTOsAHMA 00OydYaroIren crucTeMbl B cdpepe KIIMHMHTA ITOKa3bIBaeT 11e71eco00pasHOCTDb BKIIIO-
JeHs B Hee aHIparormyecKix OCHOB O0y4eHVIs JIMHETHOTO IIepcoHaIa.

['11aBHYO pOJIb B IOAIePKaHWI YMCTOTHI VI TUTVIEHBI B pa3/IMYHbBIX IIOMEITeHVISIX UTPAroT
PabOTHVIKY, HEIIOCPeICTBEHHO OCYIIeCTBIsIoNe yoopKy. ViMeHHO X 3HaHWMSA 11 HaBBIKU 5IB-
JISIIOTCS pelarolIMI B ITpelOCTaBIIeHNI KadeCTBeHHBIX YCITYT, HOiepyKaHV BBICOKVX CTaH-
JApPTOB M COMEVICTBUV CO3aHMIO 3[I0OPOBOVI 1 Oes3orracHoO OKpPY>KaroIIen Cpebl.
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B EBporte ycrenito pyHKIIMOHMpPYeT 37IeKTpOHHas I1aTdopma [1j1g o0y deHms B3poc-
meix EPALE, rie pasmeniarorcs MaTepurasisl 110 oOy4ueHV0 0a30BbIM HaBbIKaM Ha pabodem
MecTe JIJI ceKTopa KivHMHTa [7]. CrienmanmcT B oO1acT KIIMHMHTA 13 Benmmkobpurarmm
@. Cwiangepc 1mmpepyiaraeT IolIaropoe PyKoBOJCTBO 1O 0OydeHMIO IepcoHasta. Ilo mHe-
HUIO aBTOpa, IIpeXkile Bcero Hy>KHO aJallTpOBaTh HOBBIX COTPYJHMKOB Ha 00beKTe. 3aTeM
yOeJIUTh BHVYMaHMe PasBUTUIO HaBBIKOB IlepCcOHasla, ITPaBUILHOMY WCIIO/Ib30BaHMIO VH-
BeHTaps, 000py0BaHNs M YMCTSIINX CHeICPeICTB, OCTaHaB/IMBasCh Ha KOHKPeTHBIX 00JIa-
cTsax vx mpumeHeHVst. OMHUM 113 BaXKHBIX aCIIEKTOB SIBJISIeTCSI KOHTPOJIb KadecTBa. KaxmpIi
PpabOTHUIK MOJDKEH YMeTb IIPOBOAUTD ayAUT CBOeVt paboThI. 1711 MOTMBALIUI COTPYIHMKOB
K TIO[IepKaHWIO BBICOKMX CTAaHIAPTOB UMCTOTHI JOJDKHA (PYHKIIMOHMPOBATh CHICTEMa pe-
ryJsipHBIX IpoBepok. Ocobo aBTOp HogyepKuBaeT BaKHOCTb IIOCTOSHHOIO ITpodeccro-
HaJIBHOTO POCTa IlepcoHaIa [8].

AHastorvaHeIN 11011X07, K 00yueHnio yoopimkos npemiaraetr C. MaTbio3, ocy1iecTs-
JISIOIIVV TPYAOBYIO JIeATeIbHOCTD B OJTHOVI 13 Be[lyIIMX KJIMHMHTOBBIX KOMITaHUI ABCTpa-
v CLEAN GROUP. B cBoer craTbe aBTOp OTMeYaeT, 4TO JIMHEVIHBIVI IIePCOHAJI - 3TO Te,
KTO IIPeCTaBIIseT JINIIO KOMITAaHWM, e)XeTHEBHO B3aMOEVICTBYS C KmeHTaMu. [loaTomy
IUISL JOCTVDKEHMS ycIiexa HeOOXOMMMO yIessATh OOIbIlioe BHMMaHVe Habopy, O0y4eHMIo 1
yOep>KaHWMIO XOPOIIMX COTPYAHMKOB. [lepBbiM Itarom oOydeHMs HOJDKHO OBITH YCTHOE
O3HaKOMJIEHNe C CHCTeMOoV yOOpKN. 3aTeM cileflyeT HaIJIsIHO OKa3aTh, KaK BBIIIOIHAETCS
Kaxziasi pabora. ITociremHnit sTan oOyueHMs - IpoBepKa 3HaHUM [9].

T. Kosn (CHIA) npemyiaraeT IIpoBOANUTD 1M POBOe MUKPOOOyUeHMe repcoHasa 1o
ybopKe, KOTOpoOe IIpeycMaTpuBaeT IIpeficTaBleHrie KOPOTKMX PparMeHToB MHPOpMaIn
C TIOMOIIIBIO0 HECKOJIBKVIX HocuTesiern. ITpu sTom pekomeHmyeTcs mopggepXXnBaTh MHTEPaK-
TUBHOCTB Y ITOJIB30BATHCS OTKPBITHIMYL JIMHMSIMM cBs311 [10].

3apyOesxHbIe aBTOPBI CIMTAIOT, YTO 3HAUMTEIIHHO IIOBBICUTH 3P (PeKTMBHOCTb 00y Ue-
HUSI TI03BOJISIeT BHeJIpeHVe COBPeMeHHBIX TeXHOJIOTHU, Cpeayt KOTOPbIX — co3aaHue Imd-
POBBIX KypcoB I10 yOOpKe, MCIOIb30BaHe BO BpeMsl 00ydeHIs BUIeOPOJIKOB.

B Poccrut B HacTosiI1Iee BpeMs pbIHOK KJIIMHVHIOBBIX YCIIYT SBJIS€TCs OJHVIM U3 OBICT-
popacTyIIx pbIHKOB ayTcopcuHra. BocrpeboBaHHOCTH TaKOro pojia yoIyT CIlocoOCTByeT
TIOSIBJIEHMIO BCce OOJIbIIIero umcia KoMauui. [1aBHoe yoiosme 1x 3pdeKTMBHOTO PyHK-
LIVIOHVPOBaHMS B YCJIOBUSAX XKeCTKOV KOHKYPeHIIM — Hay4YHBIV ITO/IXO0J] B OpraHu3ain
CBOEeVI 1esITeJIbHOCTU U BBICOKMI ITpodpeccoHasi3M epcoHala, ClIoCOOHOro K IOCTOSH-
HOMY IIOBBIIIeHVIO ypoBH: 3HaHu 1 yMeHm. Kak otmeuaror T. Conprmikas n T. Aapgpe-
eBa, KaXIas KOMIIaHMs, CTpeMsINasicsi BBIUTY 3a paMKM JIOKaJIbHOTO Ow3Heca, IOJDKHA
VIMETBH CBOIO cuicTeMy oOyueHns v passutus [11]. [To maenwnto 1. H. Bapanosa, magycrpus
YICTOTHI — 3TO BEICOKOTEXHOJIOTMYHAs cpepa [1edTeJIbHOCTY, BKIIoUarolas He TOJIbKO pas-
paboTKy ¥ IpyMeHeHVe VHHOBAI[MIOHHBIX TeXHOJIOTMI M COBPeMEHHYIO OpraHM3alliIo
TPY/ia, HO ¥ MCIIOJIb30BaHMe CJIOKHOIO 000py/J0BaHMs 1 [IOCTOSTHHO OOHOBJISIOIIVIXCH ITPO-
deccroHaIbHBIX XMMIMUYecKMX cpefcTs [12]. Pe3yiabpTaThl CTaTUCTUUECKOTO MCCIIeOBaHIS
yAOBJIETBOPEHHOCTV IIPOBOAVMMBIM OOy4deHMeM B KJIMHWMHIOBBIX KOMIIAHMSAX B YCIIOBMSIX
ayTcopcuHra, ocylecTsiieHHoro B. A. PomaHoBOTI, 1ToKasaym 3¢pdeKTUBHOCTD IIpMBIIeye-
HVSL CIIeLVaIICTOB, VIMEOIIVIX HeOOXOAMMYIO0 ITpodeccoHaIbHY 0 ITIOATOTOBKY [13].

C 1 cents6ps 2022 rosia BBezleH B IeVICTBIE ITpodeccroHaIbHbIN cTaHAapT «PaboTHMK
npodeccroHaIbHOM YOopkm». OcHOBHAas 11eJ1b Bula IIpodecCOHaIbHO AesITeJIbHOCTI —
HojjiepXKaHye HajyleXXalllero CaHUTapHOIO COCTOSIHMSI 0OBeKTOB YOOpKM, coXpaHeHVe U
BOCCTaHOBJIeHVe SKCIUIyaTal[MIOHHBIX M 3CTeTUUYeCKMX CBOVICTB pa3JIMUHBIX ITIOBEPXHOCTE
[14]. ITpemocraBieHme KIMHMHIOBBIX ycaiIyr periameHTnpyercs I'OCT P 51870-2014
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«Ycrtyru mpodpeccroHasIBHOV YOOPKYM — KIIMHMHIOBBIE YCIYT», COITIACHO KOTOPOMY IIep-
COHaJI JOJDKeH MMeThb IIpodpeccrioHaIbHOe oOpa3oBaHye 11/ 1 IpodecCOHIBHYIO IO/ -
TOTOBKY (IIeperoArOTOBKY, AOIIOJIHUTEJIbHOe IIpodeccrioHaIbHOe 00pa3oBaHyie) VIV OIIBIT
MPaKTUYeCKON pabOThI B COOTBETCTBUM C 3aHMMaeMOM T0JDKHOCTHIO. [TpodeccronansHOe
oOyueHVe ¥ MOATOTOBKY IIepCOHaJI MOXeT IOJIy4YMThb KaK B CIelMaIN3MpPOBaHHBIX IIeH-
Tpax, TaK " HeIIOCPeICTBEHHO B KIIMHMHIOBBIX OpraHM3alusaxX. AAMUHNUCTpAlVs OpraHu-
3alM JI0JDKHA pa3pabaTeiBaTh CHCTEMY MepPOIIPUATH IO COBEPIIeHCTBOBAHMIO 3HAHM,
MIOBBIIIIEHVIO KBaIMUKAIIUM ¥ IIPOodeCcCOHAIBHOTO MacTepCTBa IIepcoHasla ¢ y4eTOM ero
TeOpeTNIeCcKOVI IIOITOTOBKM, IIPaKTYeCKVIX HaBbIKOB 1 yMeHwu1 [15].

Ha coBpemeHHOM 3Tarie pa3BUTVSI MMPOBOIO COODIIIeCTBa IIPOVICXOAUT IIepecMOTp 00-
pas3oBaTesIbHO IIOJINTUKY B 11€JI0M U CTpaTerni odpa3oBaHMs B3pocibix B yacTHOCTH. [To-
sBJIeHVIe aH/IParorMKy IIOITOTOBJIEHO 1 00y CIIOBIEHO BCeM XOIOM Pa3BUTIsI 0Opa3oBaHMs,
a TakKe JIOTVIKOVI pa3BUTVS TeOPUM OOy UYeHMsI.

B monorpadum C. V1. 3meéBa «AHAparormka: OCHOBBI TEOPWV, ICTOPYV VI TEXHOJIOT N
oOydeHMs B3pOCIIBIX» BBIIeJIEHBI CEMb OCHOBHBIX IIOCBUIOK aHAparormdeckoi Mozes ooy-
YeHMsl, COITIAaCHO KOTOPOVI B3POCJIOMYy OOydaroIeMycsi B IIpoliecce CBOero 00ydeHvs Ipu-
HaIJIeXUT Benylnas poiab. OH CO3HATEIBHO CTPEeMUTCS K caMopeasn3alnil, K CaMOCTOSI-
TeJIBHOCTY, K caMOyIIpaBiIeHno. JK1I3HeHHBINT OIIBIT, KOTOPBIV MMeeT B3POCIbIii 00ydaro-
IINTICSL, MOXKHO MCIIOJIBb30BaTh B KauecTBe BaKHOI'O MICTOUHMKA 00ydeHIs KaK ero camoro,
Tak 1 ero Kosuler. Kak mpaBuiio, B3pocjIoMy 4ejIoBeKy oOyueHre HeOOXOIVIMO I pellleHs
BaKHOV XM3HEHHOV IIpOo0JIeMBbl 1 JOCTVDKEeHMS KOHKpeTHOM 1eymn. OH paccynThIBaeT Ha
Oe3oTs1araTesibHOE IIPVIMEeHeHMe ITOJIyYeHHBIX B X0/ie 00yueHVIs 3HaHWT, yMeHII1, HaBbIKOB
¥ Ka4ecTB. YueOHas HAesTeIbHOCTb TaKOVI KaTeropui IpakKaaH B 3HAYMUTEILHOV CTEIIeHN
AeTepPMIUHUPYeTCS BpPeMEHHBIMI, IIPOCTPAHCTBEHHBIMI, OBITOBBIMM, ITpOdeccroHasIb-
HBIMI, COLMAaJIBHBIMI (PaKTOpaMy, KOTOpbIe JIMOO OTrpaHMYMBAIOT IIPOIlecC OOydeHwIs,
700 CrIocoOCTBYIOT eMy. BaskHBIM ITpeicTaBIIsieTcs TO, UTO IIpoliecC O0yYeHMs B3POCIIOro
yesIoBeKa JOJDKEeH OpraHM30BbIBAaThCS B BIZle COBMECTHOV e TeJIbHOCTY O0yYaloIerocs u
oOyuarolero Ha Bcex ero sTarax: IVIaHWPOBaHWS, pealn3alini, OlleHUBaHM U, B OIIpeie-
JIEHHOVI Mepe, KoppeKumu [16]. BaXHOCTB 3HaHMS Teopyu 1 IIPAKTUKM B 00J1acTy aHIparo-
TVIKU DTS TOCTVDKEHWS BBICOKMX pe3ysibraToB oTMmedaeT JI. JI. buepema. Asrop anammsu-
pyeT cTpaTermdeckre IOAXOOpl K pa3paboTke yueOHBIX IIporpaMM M paccMaTpuBaeT o0-
IIyIO CTPYKTypy oOyueHms B3pocibix [17]. IiryGokmmt aHamms aHgparornyeckoro moaxozia
naeT A. Diib-AMIH, yKa3blBasi Ha BaXXHOCTb Pe3yJIbTaTOB OOy4YeHMs B IIOBBIIIIEeHNI KBaJIu-
duKayM B3pOCIIbIX, IIPUMeHEeHNs VX B CBOe IIPpodeccoHaIbHOV IeATeIbHOCTI U II0-
CTpoeHUM Kapbepsl [18].

ITporiecc oOyueHMs B3pOCIIbIX CJIelyeT pacCMaTpUBaTh Kak I1eJIOCTHYIO CHCTeMY, BKITIO-
YaroIITyI0 COBOKYITHOCTB B3a/IMOCBSI3aHHBIX 11€HHOCTeV], 1ieJ1erl, IIPVHIIUIIOB, MeTO/IOB Iefjaro-
rigeckont gedrernbHocTH. [To MHeHMIO O. A. CyVIKOBOVI, HEOOXOAMMO YUUTHIBATh pa3/INdHbIe
11oxoz1b! (PryI0codCKmIL, TICVIXOJIOTMYECKIT, aHAParorMIecKil, MeTOIO0JIOITUECKIIV, TEXHO-
JIOTVYEeCKNII), OIIpeleIsolie CrielpMKY Ie/Iarori4ecKomt AesiTeJIbHOCTY, U3 KOTOPBIX BbI-
TeKaloT MHOTOYVC/IeHHbIe IIPUHITUIIBI aHIParorviKy, TI03BOJISIOININe cIe/laTh Mofiellb 00yde-
HVISI OITVIMAJIBHOV 11 IIPVIMEHVIMOVA [IJIsI pasHBIX 00pa3zoBaTesIbHbIX cuTyarimi [19].

T. M. Pesep npemiaraeT o0IIIy1o MOIe/Ib OpraHm3arii IpodeccoHaIbHOTO 00y4JeH s
rpakaH TpeThero Bospacta (1t ot 50 1o 70 j1et), paspaboTaHHYIO Ha OCHOBE CHICTEMHOTO IT0I-
X0J1a ¥ BK/IFOUAIOIIYIO TaKye 3JIeMeHThI, KaK oIIpesieieHye Pr3MOoJIoriTIecKix 0ocoOeHHOCTe,
apryMeHTalIVs HeOOXOIVMMOCTY U OITpesiesieHne crelydpmKm ITpodeccoHaIbBHOTO 00ydeHs,
paspaboTKa HepedHsi IIPeAIIOChUIOK I YCIIeITHOro O0yUYeHsl, IIOCTaHOBKa 11eJleVl 1 3aj1ad 10
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€ro opraHmsaliiy, BBIOOP MOIXOA0B K IIOCTPOEHIIO MOJIe IV OOYUeHIs U ee TIPVHIINIIOB, MeTO-
JIOJIOTVIVI OTIpezlelIeHNsI KauecTBa 1 pe3ysibTaTa ooydeHvis [20)].

J1. B. Me3eH11eBa ITIof4epKMBaeT, YTO OIHOV M3 YePT COBPEMEHHOTO 00IIecTBa SIBJIS-
eTCsl IIOCTOSTHHOE IOBBIIIIeHNe TpeboBaHM K TPpodeccroHaIbHOV KOMITIETEHTHOCT B JIIO-
6ov1 ccpepe negrerrbHOCTI. Llesb 00ydeHMs B3pOCIIBIX — TIOBBIIIIEHVE 11 COBEpILIeHCTBOBaHVIe
npodeccroHanmsma [21].

Ha 00yueHwe B3poCiIbIX BIVISIIOT pas3/iMuHble PaKTOPbl, KOTOPBIE IT03BOJIAIOT BBIOVIPATh CO-
fep>XKaHVe 1 yCIIoBMs OOyUeHVs], a TakKe YUUTBIBATh OITpesieieHHble BHEIIIHVIE VI BHYTpeHHe
TPYIHOCTV BO3PacTHOTO uejioBeKa. VlccriemoBaB OCOOEHHOCTV OpraHM3alyy y4eOHOro IIpo-
1iecca B aHparorndeckoM npocrpanctse, C. A. Bosikosa 11 C. V1. BaTpakoBa KOHCTaTHpPYIOT, YTO
py paboTe CO B3pOC/IBIMI OOYUAIOIIVIMICS CJIeAyeT YUUThIBATh IICUXO(V3MOIIOrYecKyie BO3-
pacTHble 0COOEHHOCTM C Y4YeTOM T'eH[IepHOV MPVHAJIEXKHOCTY, CoieprKaTeIbHO-CMBICTIOBYIO
HaITpaBJIeHHOCTb 0Opa30BaTeIbHOM 1esTeJIbHOCTY, COfepsKaHVe IIPeIIIecTBYIOIIero COLo-
KyJIBTYPHOTO OITbITa, CTaTyC OOydarolerocs, crielydvKy MHAVBYIYaTbHBIX MHQOPMALVIOH-
HBIX TIOTpeOHOCTeT! 11 0OpasoBaTe/IbHbIE 3aIIpOCHl BpeMeH 1 [22].

J1711 pasHBIX BO3PACTHBIX KaTeTOPMI XapaKTepPHBI CBOY IICVIXOJIOTIeCKIie OCOOEHHOCTA
B. A. KpyunaiH, aHamsnpy st MHOTOUYNCIIeHHBIE paOOThI BEIyIIVX IICVIXOJIOTOB MVIpa, B 00JIa-
CTU ITpodpeccOHaJIBHOV [IeITeJIbHOCTYL B KaueCcTBe OCHOBHBIX aCIIeKTOB BbIleJIdeT CJIeAyIoLIye.
Iy MortozibIx ymofent (25-35 J1eT) XxapaKTepHO cTpeMyleHNe TIOBBICUTh YPOBEHb CBOero 00paso-
BaHM. B 3TOM BO3pacTe HaOmonaeTcst crabwibHOe pasBiUTHe, BO BpeMst KOTOPOrO Ye/IoBeK CTa-
OWIbHO pa3BMBaeTCs, IIPOSIBIIsieT TPAMOTHOCTD 11 KOMIIETEHTHOCTb B M30paHHOM Ipodpeccuit. B
TeueHVe CJIEAYIOIIero AecSTWIETVISI YacToO HacTyIaeT KPU3NC «CepeVHbl XM3HMW». B 3T0T me-
]PVIO]I, JIFOIM MOTYT IeMOHCTPVPOBaTh PasipakUTeIbHOCTb, KOH(IIVIKTHOCTD, HEYI0BJIeTBOPeH-
HOCTH pabOTOVI 1 B I1€JI0M CJIOXKVBIIIEVICS XKV3HEeHHO cuTyarvert. Ilepror ot 45 jier o yxoma
Ha ITeHCIO SIBJISIeTCs CTAaOVUIBHBIM. UeJI0BeK OCO3HAET, UTO OH JOCTVT 3PeJIOCTH, CTaI KBaymdu-
LVPOBaHHBIM crieryiamicToM [23]. Ileper BBIXOIOM Ha IEHCUIO YeJIOBeK IepeXyBaeT KPU3NC
MPeTIeHCMOHHOIO BO3pacTa, Korja HabsmomaeTcs criaf] MpodecCcOHaIBHBIX IPUTS3aHUI 1
MIPOVICXOIAT M3MeHeHVIsI BO Bcell MoTvBalvoHHoN cdepe. Kanarnckime yuensie V. Mapiian n
H.-T. Tpambrie ycraHOBIIII, UTO Ha pellieHe 3aBepIITh Kapbepy VIV OTJIOKITD BBIXOJ] Ha TIeH-
CUIIO BJIVIAIOT B COBOKYTTHOCTVI COLIMIAJTbHO-3KOHOMITYECKI€e acIIeKThbl, COCTOSIHVIE 3[I0POBbs, OTHO-
IIeHNe K paboTe, IEHCMOHHBIVI CTaTyC CyHpyTa, paboTa 1o yXOy 1 cTpeMsIeHIe K cBoOozie [24].
CortacHo pesysbraTam nccieosadvist M. [, IleTpart, cpeny moxxmibix jiozent B Poccrin Habstro-
faeTcsi TeHOeHIVs IPOOoJDKaTh TPYHOBYIO JIeATeJIbHOCTh M II0CjIe BbIXOA Ha IEeHCHIO, I10-
CKOJIbKY 3HauuTeJIbHasl YacTh [IEHCOHEPOB COXpaHseT CIUIY, MOOVIBHOCTD, IIPOdecCcroHaIb-
Hble CTIOCOOHOCTY, ITproOpeTeHHble Or1arofgapsi XKU3HEHHOMY OIbITy [25]. 11 HeKoTophIx pa-
OOTHIMKOB pellieHVIe O IIPOIOJDKeHNI PabOThI SBJIseTC HeOOXOMMMOCTBIO, CBSI3aHHOVI C POCTOM
NOTPeOHOCTY B JIOOJTHUTEITbHBIX VICTOYHVIKAX JOXOIOB.

MoOwi3oBaTh 4desjioBeKa Ha IIpeofojleHVe HeraTMBHBIX BO3PacTHBIX IIPOSBIIEHUN
criocoOHa MOTMBAIIMS, KOTOpas, Kak IToKasbIBaloT mcaienosaHms K. Cramosa-PoccHarers,
He CHVDKaeTCs B CBS3M CO cTapeHMeM [26]. [laxke B 3peJioM 1 II037JHEM BO3pacTe, COTJIacHO
BeiBoziaM 1O. XekxayseH, K. Bpora, P. Illysib1ia, TMYHOCTH Kak CyOBeKT cOOCTBEHHOTO pas-
BUTVISI MOXKET YIIPaBJIsTh IIpolieccaMy O110JI0TMYecKoro cTapeH s, TedeHs 60s1e3HM, CoLu-
astbHO TpaHcdopMatyu [27]. Vsydas Borpoc B3aMOCBSI31 MOTMBAIIN 1 KadecTBa XXIM3HU
B cTapiireM Bospacte, D. @. 3eep, D. D. CeimanIoK, A. A. PabyxuHa, I'. V1. Bopuicos mpuiuim
K BBIBOJIY, UTO 00a acrieKTa KOppeJIMpyIoT C XapaKTepuCTUKaMy IIpodeccOHaIbHOTO pas-
BuTYsA. [To MHEHVIIO aBTOPOB, KauecTBO XXIM3HU B IIePVOJ], IIO3/IHeVI 3peJIoCT 3aBUCUT OT CIIO-
coOHOCTM ITpeo10JIeBaTh BO3ZHMKAIOIIVe Ha pabodyeM MecTe TpyaHOCTH [28].
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Cratuctiyeckme wncciienosanmst, mposenenHble JI. V. Cvmupnsix, H. Emenunon,
I1. B. Tpaskuuby, JI. A. JIeonosoii, C. IO. Pommaey, C. A. ConHIleBbIM, IOOTBEPKIAIOT
Te3VIC O TOM, UTO B CBA3M C yBeJIMT4eHMeM IPOIOJDKUTeIbHOCTY XXU3HM JOIOJIHUTeIbHOe
npodeccroHaIbHOe 00yueHVe HeoOXOAMMO Kak IIpefrieHCOHepaM, TaK U OPYTvM BO3-
pactHbIM rpy1am. [To cpaBHeHMIO ¢ MOJIOABIMY COTPYAHMKAMM paOOTHMKM CTapIIero Bo3-
pacTa 4acTo CTaJIKMBAIOTCS C OOJIBIINM paspbIBOM MeXy COBpeMeHHBIMI TpeOOBaHMAMMI
PbIHKa Tpyda ¥ 3HaHMSAMM ¥ HaBbIKaMM, IOJTy4yeHHBIMI paHee. O0Oamast ycTapeBIIMMMI
KOMITETEeHIIVISIMYI, OHV OKa3bIBAIOTCS B XYZIIeM II0JIOKeHMM 110 CpaBHeHMIO ¢ OoJiee MOJIO-
IOBIMU IIpeTeHjeHTamm [29].

WsBecTHO, uTO 11oCi1e 60 JIeT MOI'yT BO3HMKATh 3HaUNTeIIbHbIe 3MeHeH B KOTHUTVB-
HOM cdpepe JIMYHOCTY, CBsI3aHHBIE C BHMMAaHMEM, BOCIIPUATIEM, [IaMSATHIO, MBIILIIEHEM
VI Ip., OT YPOBHS PasBUTIS VI 0OCOOEHHOCTEV KOTOPBIX 3aBUCUT CIIOCOOHOCTH K OOyUYeHMUIO.
V3yuus Bonpoc BIMSHMS COOCTBEHHO CTapeHMs Ha CHVDKeHVe KOIHUTUBHBIX PYHKIIN,
M. M. T'nboBa npuxoauT K BBIBOAY, UTO Ha YMCTBEHHBIe CIIOCOOHOCTM TaKOW KaTeropmm
moziet OoJiee 3HAUMTEIbHOE BIIVISIHVIE OKa3bIBaeT paKTop 0Opa3oBaHMs, HeXeIu BO3PacT
cam 110 cebe [30].

YcrremmHOe (PyHKIIMOHMPOBaHME 1 pa3BuTHe cdepsl 00pa3oBaTeIbHBIX YCIIYT TS
B3POCJIBIX 3aBVICUT He TOJIBKO OT IIPOYHBIX TEOPEeTUYEeCKMX ¥ HayYHO-MeTOANYeCKX OCHOB
VX 00y4eHMs, HO ¥ OT IIOATOTOBKM CIIeLMaINICTOB, CIIOCOOHBIX OPraHM30BaTh JaHHBIN IIPO-
necc. O. Camontenko, V. Ypoc, M. Jlespunil, T. Ctparan-Apramkosa, H. I'yHpko noguep-
KVBAIOT aKTyaJIbHOCTB ¥ BOCTPeOOBaHHOCTB ITOJITOTOBKY aHParoros, 00y CJIOBJIEHHBIX pac-
TYIIMM BJIVISIHMEM OOpas3oBaHMs Ha XOf], COLMaIbHO-3KOHOMMYECKOTO, MOJIUTUYECKOTO U
KyJIBTYPHOTO Pa3sBUTMS MUPOBOro coobmectsa. [IpoGiiema obpa3oBaHmMst B3pOC/IBIX B CO-
BpEeMEHHBIX YCIJIOBVSIX Ba’KHA B CBSI3M C IIOCTOSIHHBIM BHeZIpeHVIEM I HEOOXOIMMOCTBIO He-
HpepbIBHOTO 00yueHmst [31].

Viccnenosarmst M. A. Ka3zakoBov TTOKa3bIBaIOT, YTO TTOJITOTOBJIEHHBIV CIIEIVAIVCT OJ1-
JKEH YMeThb OCYIIIeCTBIIATh aHparorniecKoe B3anMOeVICTBIe CYObeKTOB 00pa3oBaTe/IbHOIO
poriecca, T. €. IIpoIiecca B3aIMHOTI'O BIIVISIHVISI, OCHOBAaHHOTO Ha CrICTeMe MeXXCY OBeKTHBIX CBSI-
3eV1 ¥ HallpaBJIeHHOrO Ha TpaHCAOpMAIMIO MMeIOIerocs podeccMoHaIbBHOIO CaMOCO3Ha-
HVIS1 CyOBEKTOB V1 VIX TOTOBHOCTB K IpOdeccroHaIbHOMY caMopassuTiio. [lox Tparcdopma-
VeVl IMEIOIIIerocsl CaMOCO3HAHS aBTOP ITOHMMAaeT M3MeHeHVe MHeHs 0 cebe Kak o crieriya-
JIVICTE, OCHOBAaHHOE Ha KPUTWYECKOM OCMBICIIEHVV VIMEIOIIIErocs OIbITa IIpodpeccroHaIbHOM
nesitesibHOCTM [32]. M. MaHcyp oTMeuaeT, UYTO OTCYyTCTBMe 3HAHWUV IPVHIIMUIIOB OOy4YeHVs
B3pOCIBIX Y pacvumTaTOpa IPVMBOANUT K CHVDKEHVIO KavecTBa IIporiecca OOyUeHs 1 JOCTUT -
HYyTBIX pe3ysibTaToB [33]. H. VoaHHy yTBep KIaeT, YTo aHIparori UrpaT BaKHYIO poiib B 00-
Pa3oBaHM B3POCIIBIX V1 OOIIeCTBe B 11e7I0M. UTOOBI XOPOIIIO BBIIOJIHSATE 3Ty POJIb, M Tpeby-
IOTCSL CIleLVia/Ii3VIpOBaHHble, IieJleHallpaBJIeHHbIe 1 cricTeMaTiJecKyie IIporpaMmbl Irpodec-
CMOHAJIBHOI'O Pa3BUTVS B MEHSIIOLIVIXCS YCJIOBMAX [34].

B Poccunt B OosIbIIMHCTBe cTydaeB IIOAT0TOBKA aHparoros OCyIIecTBIIgeTcs 4yepes 00-
pasoBaresibHbIe yupeXXaeHs HosbleHns kpammdukanmn. H. A. buprokosa cumraet, uto
po0sieMa IIOATOTOBKM IIperiofiaBaTesiell YHUBepCUTeTa K paboTe CO B3POCIBIMU MOXKET
OBITH YaCTMYHO pellleHa, ecyIv CIyIIaTe I B paMKax IporpaMMel «I IpertomaBaTests BbICIIIeN
IIKOJIBI» IIPOVIAYT CIIeMaJIbHY IO IIOATOTOBKY, JOIIOJTHUTEIHO M3Y4MB OVCLIMIUIVHBL «Bo3-
pacTHas ricuxosiorvs» 1 «Teopus 1 IpaxkTrKa 00ydeHns B3pocibix» [35].

A. B. KonbuioBa 0oTMeuaeT BaXXHOCTb BHeIpeHMs B IIPaKTUYECKYIO JesITeJIbHOCTh pa-
OOTHMKOB KypCOB MOBBIIIEeHVs KBaJIMUKaLMM COBPeMEeHHBIX OCTVDKeHUII B o0JacTu
aHzparorvku. Ilo MHeHMIO aBTOpa, aHAParornyeckyio Moeslb HeoOXOIMO IIPVMEHSTh B
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COOTBETCTBYIOIIVX YCJIOBMSIX Y YUUTHIBATh OCOOEHHOCTHM I'PYIII O0Y4YaromMXCsi, KOTOpbIe
3aBUCAT OT YPOBH:I O0IIIero pasBUTVsL, HAJIMYMS OIIbITa, MOTMBALIVM, OCO3HAHHOCTV, OTBET-
CTBEHHOCTM, IIpelBapUTeIbHON MOATOTOBKM B 00JacTi IIpodpeccrOHaIbHBIX 3HAHU,
YPOBH KOMIIETEHTHOCTV V1 TOTOBHOCTM Y4acTBOBaTh B OCYIIeCTBJIEHVI COBMECTHBIX C IIpe-
rojiaBaTesieM JevicTBui [36].

DdPeKTMBHOCTb pabOTHI B 3HAUUTEIILHOVI CTEIIeHN 3aBUCUT OT KOMIIETEHTHOCTV 00Y-
4aloIero B 001acTyt TpyA0BOM AedTe/IbHOCTY 0OydaeMbix. OOpaliasich K cpepe KIMHMHIO-
BBIX YCJIYT, CJIefyeT OTMeTUTh, UTO 3[1eCh, KaK IIpaBWIO, TPYIATCS JKeHIIVHBI B BO3pacTe OT
55 o 75 nret. YacTo Takme paboTHMKY 00Ia/Jal0T yCTapeBIIIMIY HaBbIKaMM V1 KOMIIETEHIIV-
SIMVI, VICTIBITBIBAIOT OITpefieJIeHHbIe ITpo0sIeMBbl co 300poBbeM. B 3To Bpems mpovcxoaut du-
3U4ecKoe U Icuxudeckoe crapeHe. @opMupyroTcsa xapakTepHble YepPThl HOXWIBIX: KOH-
cepBaTM3M, OCTOPOXKHOCTb B CYXXIEHMSIX, CTpeMJIeHle 130eXaTh prcKa, pa30opUmBOCTb.
ITocrte 60 j1eT JTI0AM BOCIIPUHMMAIOT OKPY KAIOMINIL MUP KaK OoJiee CJIOXKHBIVL, CUUTAIOT, UTO
JII0OBIe [eVicTBS OecIiosie3Hbl, B TOM 4MciIe 11 oOyueHue.

AHam3 MTepaTyPHBIX JaHHBIX Y OPUIMAIbHBIX MHTEPHET-MICTOYHMKOB II03BOJISIeT
KOHCTaTUpOBaTh, UTO B HaCTOsAlIIlee BpeMs B cpepe KIIMHMHIA OCYILeCTBIsAeTcs II0ArOTOBKa
CHeIMAaJIVICTOB IS OTKPBITYS U BeJIeHVsI COOTBeTCTBYIomIero onsHeca. CyIiecTBeHHBIM He-
AOCTaTKOM peaJI3yeMbIX IIporpaMM sBJIseTCsS OTCYTCTBME aHAparorndyeckoro KOMIIO-
HeHTa, HeoOxoammoro 1 3 PeKTMBHOro 00yueHMs IepcoHaIa.

Metononornueckas 6a3a ncciaemosanms / Methodological base of the research

OcHoBaHMeM IS IPOBe[leHNMs Hay4YHOI'O MCC/IeIOBaHMs MOCIYXWI COOCTBEHHBIN
OIIBIT aBTOPa, HAKOIUIEHHEIN B XOfe paboThl KOHCYJIPTAaHTOM PYKOBOOWTEIIS TI0 o0ecIieye-
HUIO PYHKIIMOHMPOBaHMs 00beKTOB B KIIMHMHTOBOM KoMnaHum ¢ 2014 o 2024 rof,.

Uccnnenosanme mposomwiock 1o vHuIMaTnBe OO0 «DKoxmHcepsuc». KoMmimanms
HaXOWTCS Ha pbIHKe KIIMHUHIOBBIX YOIYT ¢ 2014 roa v Ipuaep>XXnBaeTcs B CBOE! e Tellb-
HocTy HayuHoro noaxopna. B 2016, 2019 n 2021 romax HarpaxmeHa 307I0TOVI MeJasIbio 3a I10-
Oemy B oTOOpOYHOM Type MexmyHapogHoro KoHKypca «'EMMA», a B 2019 n 2021 rogax
CTaJjIa JIaypeaToM MeXPeroHaIbHOr0 KOHKypca «Jlyurie ToBapsl 1 yorryru [IprBorokest -
I'EMMA», mobenus B prHaste.

B ucciienoBaHMy yyacTBOBaIM COTPYAHMKNM KOMIIaHWM, paboTarollye Ha YeThIpex
oOpekTax (BepxoBHBbIN 1 Tpu partoHHBIX cyna Pecrry6imkm Mopriosus), a Takxke IIpeficTa-
BUTeJIV 3aKa34lKa, OCyIIeCTBIIAIOIIVie KOHTPOJIb 3a BBIIOJIHeHVeM TeXHYeCKOro 3aJaHvis
VI Ka4eCTBOM IIPeI0CTaB/IsIeMbIX YCIIyT, IPeyCMOTPeHHBIX FoCyJjapCTBeHHBIM KOHTPaKTOM
(Bcero 31 yestosek). OOI1ast YMCIIEHHOCTD IIepCcOHaJIa, OXBaY€HHOTO CTaTUCTUYECK/M aHa-
JI30M, cocTtaBwiIa 138 ueroBex.

Mertonpb! vcciieioBanms: 1) angparormdeckmy aHaams crenuduky odydeHms padoT-
HVKOB KJIVHVHTA; 2) PeTPOCIIeKTMUBHBIN aHasIN3 IIPo0sIeMbl 00y4YeHVsI B3POCIIBIX C O3V
COOCTBEHHOTO OIIBbITa aBTOPa; 3) oIIpoc obyuaromxcs; 4) cucTeMaTIecKii KOHTPOJIb CO
CTOPOHBI 3aKa34uMKa 1 aJM/HICTpaTopa KJIMHVUHIOBOV KOMIIAHMM 3a IIPOIIeCCOM OKa3aHMA
KJIMHVHIOBBIX YCJIyT [JIS OIlpeflelleHNsl YPOBHSI YCBOEHVS 3HaHWV, II0JIyYeHHBIX B IIPO-
Ilecce 0Oy4deHsT; 5) cTaTUCTIYecKasi 00paboTKa pe3ysIbTaToB.

B pesyspTaTe MHOTOJIeTHEN PabOTHI BBIpaOOTaH ONTUMAIBHBIN &JITOPUTM EeVICTBIU
oOyuarolrero cyobekra: 1) msydeHne TeXHUUECKOIO 3aJaHns, IIPeIyCMOTPEeHHOro rocyaap-
CTBEHHBIM KOHTPAKTOM, VI COCTaBJIeHMe TeXHOJIOIMYeCcKOV KapThl OOBbeKTa; 2) Herocpes-
CTBEHHOe 13y4eHne 00beKTa, BK/IIoUarollee 3HAaKOMCTBO C IIpeJicTaB/TelIeM 3aKa34ulKa, OCy-
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ITeCTBJIAIONIEr0 KOHTPOJIb 3a BBIIIOJIHEHMEM T'OCYyAapCTBEHHOTO KOHTpaKTa, VI COTPYIHM-
KaMVI, BBIITOJTHSIIOIIVIMY PaOOTHI 10 KJIVHUHTY (IIPY HeOOXOIMMOCTY ITOI00p IIepcoHara);
3) cobeceoBaHMe 11 aHAJIN3 TPYIIIIEL, HOIeXalleir 0O0ydeHNmio; 4) cocTasiieHNe IUIaHa 00y-
YaIoIIVIX MeponpusTuiL; 5) 0OydeHMe; 6) KOHTPOJIb 3a BBIIIOJTHEHVIEM KIMHVHIOBBIX PadoT
C IpoBeieHVIeM KOPPEKTMPYIOMIVIX MEPOIIPUSTUN (IIPY HEOOXOIVIMOCTN); 7) TIOCTOSIHHBIN
MOHUTOPVHT CUTYaLVN ITO OKa3aHMIO yCIIyT.

BHYTpeHHMM JOKyMEHTOM KJIVHVHIOBOVI KOMITAHMV, PerJIaMeHTUPYIOIINM IIPOLIecC
IIpeOCTaBJIeHNs YCIYT U ONIPeelISIOIINM coflepKaHve 0OydeHVIs, SBJIgeTcsl TeXHOJIOoT4e-
cKas KapTa oobekTa. OHa IIpercTaBiIeT cobOVI CBOI MpaBl yOOPKM TeX WJIM MHBIX 30H C
yKasaHVeM IIepeuHs IIPOU3BOANMBIX paldoT, MX MepUOANYHOCTY, IPVIMEHIeMOro MHBeH-
Taps VI XMMIYIecKnx cpercTs. OOsi3aTeIIbHBIM SIBJISIeTCS HaI4le IIPVUTOXKEeHWTA, I71e yKasbl-
BaeTCs I[BETOBAsl MapKMPOBKa MHBEHTAaPs, METOAMKA IIPUTOTOBJIEHNS Pab0UIMX PacTBOPOB
MOIOIIVX ¥ Ae3MHPULMPYIOMNX CpecTB. TexHoorndeckas: KapTa COCTaBIIgeTCs afiMVHN-
CTPAaTOPOM KJITHMHTOBOVI KOMITAaHWM U YTBEPKIAeTCsl TeHepaIbHBIM IV PEKTOPOM.

Ha cragnm roiaHMpoBaHsS HEOOXOOMMBIM 3TAIlOM SBJI€TCS VICCIIeIOBaHVIe TPYIIIIEI
COTPYIHMKOB, KOTOPYIO IIPEICTOUT 00y4aTh. B cBsi3M ¢ 3TM MMeeT 3HaUeHVIe KaK KoJIde-
CTBEHHBIV, TaK ¥ KaueCTBEHHBIN cocTaB. Ha BBIOpaHHBIX OOBEKTax 3aHATVS IIPOBOIVUIVICH
B MaJIBIX IpymIax 1o 5-8 uernosek. BozpacTHOM cocTaB 0Oydaromxcst BapbUpOBaJICs B MH-
TepBasie oT 54 1o 72 sret. Ha HauasribHOM 3Tarte MaKCMMaIbHO OAPOOHO, HACKOJIBKO I1I03BO-
JIIeT CUTYyanys, cJleyeT M3YUNUTh JaHHble, CBSI3aHHBIE C YPOBHEM II0JTyYeHHOTO paHee 00-
pasoBaHMs, HAIMYVIEM OIIbITa pabOTHI ¥ MOTMBAIIVEN K TPYAOBOVI JlesITeJIbHOCTI. VI3yue-
HVIe TPYIIIIBI JIaeT BO3MOXKHOCTB BBIOpaTh Hambostee 3 peKTrBHBIE ITOIXOIbI I METO/IBI J10-
BefleHMs MHMOpMaI, oToopaTh ee comepkaHe, yCTAaHOBUTh BpeMeHHbIe PaMKII 3aHs-
TU, IOATOTOBUTE HEOOXOIVMIMBIVI METOIYECKITL MaTepmal.

OOGyueHne nepcoHaIa KJIMHMHTOBOV KOMITAHU OCYIIECTBIISUIOCH HETIOCPEICTBEHHO
Ha 0ObeKTe. 3aHATISA IIPOXOIIV B OTIEJIbHBIX IIOMEIIeHNX, MCKITIOYAIOIIIX BOSHMKHOBe-
HVie OTBJIeKAIIX (PaKTOpoB. [T0CKOIBKY OCHOBHOVI KOHTPOJIb 3a BBIIIOJIHSIEMBIMI pabo-
TaMM ¥ WX Ka4eCTBOM OCYIIIECTBIISIETCS 3aKa3dMKOM, TO IIPVCYTCTBUE aMMHIUCTpaTOpa
(IIpencTaBuTe IS 3aKa34MKa) SIBJISUIOCh 00s13aTeIbHbBIM.

B xagecTBe OCHOBHOTO MeTO/Ia 0Oy 4YeHIs BBICTYIIaeT JIeKIMsI-0ecea, KOTOPYo Hanbo-
Jlee 11eJTecO0Opa3sHO MCIIOIB30BaTh B MaJIbIX rpymax. ObyuatomieMy jerde BoBjIedb B Oe-
cemly oOydaeMbIX 11 o0ecrIednTh BOCIIpUATIE MaTepuasia. IIpy HeoOxomyMocT BBOOUTCS
MIpaKTIIecKasl COCTABIISIONIAsl, HallpyMep, HaIJISTHO TTOKa3bIBaeTcs, KaK IIPUTOTOBUTD pa-
Gouniz pacTBOp CIIelcpesCTBa.

ComeprkaTeslbHasi YacThb OITperielIgeTCs TeXHYeCKM 3aflaHyeM rocyJapCcTBeHHOIO KOH-
TpaKTa, Ha OCHOBe KOTOPOTO 3a0JlarOBpeMeHHO COCTaBJIgeTCs TeXHOJIordeckasl KapTa o0b-
ekTa. B xome obOy4eHnsi KOHIIeHTpUpYeTcsl BHMMaHMe Ha IIpYMeHsIeMOM VHBeHTape. YUThl-
BAIOTCSI TIOXKEJIAHVISL COTPYAHMKOB (eCiIiI 3TO He IMPOTVMBOPEUNT KOHTPAKTY), IIOCKOJIBKY, KaK
MPaBIIO, OHM VIMEIOT OIIBIT PabOTHI 11 HEKOTOphIe pearouTeHs. [laeTcst xapakTeprcTiKa
XVIMVYECKVIX CPeICTB, KOTOpPBIe OymyT IIprMeHsIThcst. OOCy KIaroTcs ITpaBrula IPVTOTOBIICHIT
VI VICTIOJTb30BaHMs paboUlX PacTBOPOB C JIeMeHTapHbIM OOBbsICHEHVEM MexaHV3Ma JeVICTBVIS.
OcHoBHOe BHVIMaHMe YeJIgeTcsl ITOCJIeNCTBYISIM VX HeIlIpaBWIBHOTO IIPVIMEHEeH, 11 TIodep-
KVBaeTCsl HeBO3MOXXHOCTB 3aMeHBI OTHOTO CPeICTBa APYIVIM.

KoHTposb 3a ycBOoeHMeM MOIy4eHHBIX 3HAHWUI OCYIIeCTBIIsIeTCS aMUHUCTPATOPOM
KJIVHVHTOBOVI KOMITAHWM VI IIPEACTaBUTeIIeM 3aKa3uMKa HeIIOCPEICTBEHHO B XOZIe BBIIOJI-
HeHMs pabot. [Tpu HeoOxoaMMOCTV BHOCSTCSI KOHKPETHBIE KOPPEKTUPOBKIL.
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PesynbraThl ncciieqoBanms / Research results

OOyueHne B3pOCIIBIX, 3aHATBIX B cpepe KIMHMHIOBBIX yCIIyT, IIpefcTaBiIigeT co0om
MHOTOTPaHHBIV IIPOLlecC, OpraHm3aliysl KOTOPOro TpeOyeT yueTa COLMaIbHbIX, KOTHUTVB-
HBIX U IcuxoJiormyueckmx ¢gakropos. Crieniudrika opraHmsanmuy padboT Ha HOBOM OOBbeKTe
3aKJII0YaeTcs B TOM, YTO Ilepell HadaJIoM 3aHATUI M3y4deHVe KOJUIEKTMBa MOXKHO OcCyIlle-
CTBUTB JIMIIIb B Te€UeHe IIepBOr0 BBOAHOTO coOpaHMs. B yciioBusix BpeMeHHOTo orpaHmJe-
HMSL IIPOBECT ITyOOKOe IICKXOJIOro-IIelarormyecKoe VCceloBaHye He IIpeCTaBIIseTcs
BO3MOXXHBIM. OJHaKO yBepeHHOe, ecTeCTBeHHOe IIOBe[leHVe BO BpeMs IIepBOV BCTpeuw,
BEXJIVIBOCTD U IIPUBETIIMBOCTD (KauecTBa, KOTOpble 0COOEHHO IIeHST HOXWIble) II03BOJISIOT
MIPUCMOTPEThC K HOBBIM JIFO/ISIM, ITOHA0IIIONIAaTh 3a MX IoBefdeHVeM. Ba)XHO IepBBIM BCTYy-
OWUTB B JUaJIOT U B3SITh MHUIIMATUBY B CBOM PYKM, IIOKa3bIBasi PV 3TOM 3HAUMMOCTb KaX-
JI0TO 4IeHa KOJUIEKTMBA M IPUCIIyLIINBasCh K X MHeHMIO. B xozie Oeceipl HEOOXOAMMO BBI-
SICHUTH BOIIPOC O HAJIMYMM OITbITa paboTsl. [laHHas mHPoOpMalms 1103BOJIseT B JaJIbHe-
IIIeM peaIM30BbIBaTh BaXKHBIV aHAPArornM4ecKml IIPVHIIII MCIIOJIb30BaHMS MIMEIOIIerocs
IIOJIOXKUTEILHOI'O XXM3HEeHHOI'O OIIbITA.

3HauMMBIM 1714 BBIOOpa CoflepKaHMs ¥ MeTOI0B 00yUueHMs, JOCTYITHBIM J1jI OLIeHKM
colaabHBIM (PaKTOPOM SBJISIeTCS YPOBeHb IIOJIy4eHHOro paHee oOpasosaHms. Kak ms-
BECTHO, 0Opa3oBaHMe CyIIleCTBeHHbIM 00pa3oM BiIMseT Ha pa3BUTHe YeJIoBeKa, B TOM 4rciIe
Ha ero OTHOIIIeHVe K IT0JIy4eHMIo HOBbIX 3HaHUiL. [TpencrasienHas Ha puc. 1 nuarpaMmma
HaIJISTHO TOKa3bIBaeT, uTo 55% IlepcoHalIa MMeIOT OCHOBHOe cperHee oOpasosaHme. [o-
IIOJIHUTEeIbHOe OOydeHMe mociie MKOJIbI mpoxomwin 45%. CnemoBaTernbHO, Oostee IoJIo-
BVHBI COTPYIHVKOB VIMEIOT CAMBIVT HM3KI ypoBeHb oOpasosaHms. Kak rmokasas ompoc o0y-
JaIOIIVXCsl, OHV He pacCMaTPMBAIOT O0ydeHVIe KaK BaXXHBIV VI 3HAYMMBIN (PaKTOp B CBOENI
TPyH0BOM fegTesibHOCTI. O0ydaroreMy IpUXOINTCS HallOMMHATh, KaK 3TO - yuuThes. Ta-
KYIO JIeSITeJIbHOCTh CIIOCOOEH OCYIIECTBIISTh TOJIBKO CIIeIMaJINCT, BiIa/eloIIII OCHOBaMM
aHIparorvKy, IIOCKOJIbKY pelllaeTcs JaHHas 3a/Java ITyTeM peav3aliy IPUHIIMIIa BOCTpe-
OOBaHHOCTII pe3yJIbTaTOB OOy4YeHMsI IPaKTUYECKOW AeATe/IbHOCTBIO O0ydYaroIlerocs.
Ocobo crreryeT NOg4epKHYTh, UTO HaMBaKHETIIIIET OCOOEHHOCTHIO O0y4deHsI paOOTHIKOB
KJIMHVHTA SIBJIgeTCs TO, YTO 4YeJIOBeK IIOYTV MTHOBEHHO JIOJDKeH YBUOeTh IPaKTUUYecKylo
3HAYMMOCTB [10JTy YeHHOVI HOBOVI TeOpeTU4ecKom NMH(OopMaIimn.

OCHOBHOe cpeaHee (55 %)
cpeaHee cneuunanbHoe (10 %)
cpeaHee TexHuyeckoe (19 %)

HeoKoHYeHHoe Bbiclwee (3 %)

O 0B B B m

Bbicwee (13 %)

Puc. 1. Pacnpedesenue aumnernoeo nepcoHala KAUHUH20601 komnanuu no ypobuio obpazobanus

dpyrvM BaXHBIM (PaKTOPOM, BIIVISIOIIMM Ha pe3ysIbTaTVMBHOCTb OOyUeHsl, SIBJIsIeTCs
BO3pacTHOVL. B xofie mcciiemoBaHMs BBIZIeJIeHO TPY BO3pacTHBIE KaTeropuy (CoryiacHO Kilac-
cudmKaIM BO3pacToB, IIPUHATON BceMupHOM opraHm3arien 3IpaBOOXpaHeHVs): ep-
Bad - oT 18 1o 44 sieT, BTOpas - ot 45 110 59 j1eT, TpeThs - oT 60 10 74 j1eT. Pe3ysbTaThl HOKa-
3BIBAIOT, UTO 46% IepcoHasIa — 3TO JIFOM ITOXMIIOTO Bo3pacTta (CM. puc. 2).
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B o718 10 44 net (20 %)

[ o745 a0 59 ner (34 %)

[[] or60 a0 74 net (46 %)

Puc. 2. Pacnpedeenue auneiinoeo nepcoHasa kAUHUH20601 KOMNAHUU 1o BO3PACHIHbIM KAIe20pUuim

V3BecTHO, 4TO ¢ TeyeHVEM BpeMeHV MeHseTcs Hallle OTHOIIIeHVie K OOy9eHIO B Ile-
j1oM. YcBoeHMe MaTepmaia TpeOyet Ooribltie BpeMeHM U yemit. Kak mmpaBiio, y B3pocsIbIx
y>ke CJIOKMJIach CUICTeMa B3avMOCBS3el B OCYIIIeCTBIIIeMOV IIPOdecCOHaIbHO AesiTelTb-
HOCTY, U1 B X0fIe 00ydeHsI He0OXOIVMMO BCTPOUTD B Hee UYTO-TO «HOBOe». JacTo HoBast MH-
dopmatms BCTyIaeT B IIPOTMBOpPeYNe ¢ IIPUBBIYHOV KapTMHOV MUpa ¥ BO3pacTaeT Kpu-
TUYHOCTh K TaKou 4dactu mHpopmaliym. OHa He BOCIIPMHMMAETCS TaK JIETKO Ha Bepy, a
Ha4dMHaeT COOTHOCUTBHCS C XXM3HEHHBIM OIIBITOM, COOCTBeHHOW mosmumernt. ITpeomorers
HeraTVBHOe OTHOIIIeHVe K 00y4YeHIIo IoMoraeT MOTUBaIMs. B xoze ompoca coTpyIHMKOB
KJIMHVHTOBOVI KOMIIaHWVI BBISIBJIEHO, YTO €IVHCTBEHHBIM MOTVBOM IS OCYIIIeCTBIIEHVIST
TPYLOBOVL IeATeIIbHOCTY SBJIS€TCS JOIIOIHUTEIIbHBIN oxox. HeoOxommmocTs BocpusTs
HOBBIX 3HaHWI U IOAlep>KaHvie BBICOKOTO KauecTBa IIPeIOCTaB/IIeMBIX YCIIYT CTUMYJIIVPY-
IOTCS OIIaceHMeM IIOTePSITh padoTy.

YcTaHOBIIEHO, YTO MPAKTUYIECKN Pe3yIIbTaTMBHBIM SBJIeTCS 00yUeHe B MaJIbIX TPYII-
rmax. KoyurekTvBpl, Kak mpasiio, GOpMUPYIOTCs CITydaliHBIM o0pa3oM. B Kaxxmom m3 Hux
€CTb IIpefICTaBUTeNIN Pa3HOro BO3pacTa M YPOBH: 00pa30BaHs, IIPUOIM3UTETEHO COOTBET-
CTByIOIIIMe OOIIeMy pacrpenesieHnio (cM. puc. 2). OOyuenne sBisieTcs 3pdpeKTMBHBIM Oi1a-
roffapsi CMHEpPIV3MY pas3IMIHBIX THUIIOB 00ydaembIx. Hamrame vx B ogHOV IpyIiile IIO3BO-
JISIeT pasferIATh M KOMIIEHCHPOBaTh AeUIIMTHBIV JIMYHOCTHBIN pecypc. B cormaasHOM
KOHTEKCTe OHO MMeeT psif, ipenMyIrecTs. OOIas 11eIb — OCBOUTE MaTepuail - cOIvKaer,
BCe HaXOIATCS B OJTHOM ITOJIOKEHWW ¥ CTaHOBSITCS OIOPOW APYT I ApyTa. BospacTHble
pasmas TPV 5TOM He MMeIOT OOJIBIIIOro 3HaUeH s, IIOCKOJIbKY Ha IIEPBBIV IUTAaH BBIXOISAT
B3aMIMOIIOHVIMaHIe V1 HOJIepKKa.

Ji1a ocyIrecTBiIeHMs IIporiecca oOydeHMs CileflyeT IOIo0paTh ONTMMaJIbHBIE YCIIo-
Brs. OHO JIOJDKHO IIPOXOIONTH Ha OOBEKTe, I7ie MPeACTOUT paboTaTh, B TVIXOVI, CIIOKOVIHOV
00CTaHOBKe, IIOCKOJIBKY IIIyM B COUYETaHWUV C IPYIVIMI OTBJIEKAOIIVMYL (paKTOpaMi OKa3bl-
BaeT HeraTVBHOe BIIVISTHVIE Ha BOCIIPMsATHE MHPOPpMaIMyL. DTO 0COOEHHO aKTyasIbHO, eCiIv
o0ydJaroTcs B3pocyIble JIIOAV Bo3pacTa 55+. B ciity cBOmX KOTHUTMBHBIX OCOOEHHOCTEV! M
CJIOKHO COCPeIOTOUNTRCS M yAepKMBaTh BHUMaHMe 1inTetbHoe Bpems. C rogamm Mosry
TpebyeTcst OosIbIle pecypcoB, UTOOBI BBIIIOIHATE IIOCTAB/IEHHBIE ITepes] HIM 3agadnt. Mak-
CUMaJIBHO CKOHIIEHTPMPOBaTh BHIMaHVe TI03BOJISeT TIIaTe/IbHbBIN OTOOP cooOIaeMort MH-
dopmaryn ¢ aKIleHTOM Ha IJIaBHBIE acIIeKThl, Kacaloluecs IIpodeccroHaIbHO [IesdTelIb-
HoCTU. B xomme oOydeHVIST HEOOXOOVIMO C CaMOro Hadajla COCPeIOTOUMBATh BHUMaHVe Ha
IIpVIMEHEHNI TeOpeTNYecKMX 3HAHUV B IIPaKTNIecKoV KOHKPeTHOV AesTellbHOCcTH. He
CIIefTyeT IaBaTh «IVIITHEe» MHQpopMaIii. Y o0ydaromyxcs TOJDKHO OBITh JOCTaTOYHO Bpe-
MeHM, YTOOBI IIPUCIIOCOOMTRCA K TEKYIIVM YCIOBMSIM. B xofe mpoBeneHns sKcIiepuMeHTa
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yCTaHOBJIEHO, YTO O0IIasi MPOAOIDKUTEIbHOCTD 3aHATIS MOXeT cocTaBiiaTh 30-40 MUHYT.
[anpHerIIee yBeIdeHie BpeMeHM He CTIOCOOCTBYeT YCBOeHMIO MHMOpMaIInA.

[Tpu vcrionp30BaHMM Pa3IMUHBIX METOHOB 00ydeHMs 00s13aTeIIbHOM COCTABIISIOIIeN
noJpkHa ObITh Oeceia. Takas dpopMa opraHmsarum 3aHATU TpedyeT OT IperiofjaBaTesls Bbl-
COKOVI KBJIMPMKALIMN 1 TBOPUECKOTO MOJIX0/1a, II03BOJIeT YCTaHOBUTHh KOHTAKT ¢ O0y4Jae-
MBIMU 1 OOJIBbIIIe O HMX y3HaTh. [Ipy 3TOM mpomcxoaunT BbIgBIIeHe, CrcTeMaTH3alus, op-
MaJsI3alyis JIMYHOTO OIIBITA ITOCIIeTHMIX, KOPPEeKTMPOBKa 1 IIOIIOJIHeHMe VX 3HaHUL. becena
B 3HAYNTEJILHOVI CTeIIeHN CIIOCOOCTBYeT pean3ariiyi TaKX IIPUHIINIIOB aHIParorKy, Kak
COBMeCTHasl [IesITeJIbHOCTh OOydJaloIerocsi 1 o0ydaeMoro, MCII0Ib30BaHMe VMeOIerocs
TIOJIOXKMTEJIBHOTO JKM3HEHHOTO OITbITa, KOPPEKTUPOBKA YCTapeBIIIero OmblTa ¥ JIMYHOCT-
HBIX YCTAHOBOK, ITPEIISITCTBYIOIIVIX OCBOEHMIO HOBBIX 3HaHWI, BOCTPeOOBaHHOCTh pe3yJlb-
TaTOB OOyYeHMs IIPaKTNIeCKOVI e TeJIbHOCTBIO 00y YaloIIerocs u ero paspuriue.

3aBepIIaoIM 3TalloM 00y4eHMs SBJIsIeTCSI KOHTPOJIb ITOJIYYeHHBIX 3HaHUN 1 YMe-
Huit. OlleHOuYHasl CuUcTeMa BOCIPMHMMAETCS BO3PACTHBIMM JIIOABMM KpaviHe HeOIHO-
3HAYHO, YacTo oTpuiiaTerbHO. Kitaccrueckue rienarorndeckvie MeTOIbI (9K3aMeH, 3a49eT, Te-
CTMpOBaHIe 1 IIp.) B JAHHOM CiTy4ae HerrpremIeMbl. HamOortee estecoobpasHo KOHTpoIIm-
poBaTh 3HaHWS ¥ YMEHWSI HEIIOCPEICTBEHHO B XOfe OCYIIeCTBJIeHVsI YOOPKI 11 BHOCUTB,
PV HEOOXOOVIMOCTHM, KOPPEKTUPOBKY. [lenaTh 3aMedaHys ciieflyeT B MaKCMMaJIBHO KOp-
peKkTHOM PpopMe, IIOCTEIIeHHO, He OOpyIIVBas Ha COTPyAHMKA IIOTOK HeraTuBHOM MHEOP-
Maimu. BospacTHble 1101, KaK IIpaBIIo, JIETKO PaHVMBIL, ¥ KPUTVIKa MOXKeT BbI3bIBATh IICH-
X03MOIIMOHaIBHOE BO30yXIIeHIe, YacTOo IIepexoisiiiee B arpeccuio.

PeTpocrnieKTuBHBIV aHaIN3 IIPo0IeMbl 00yUueHVsE paOOTHMKOB KIMHMHTA C ITO3UIINN
COOCTBEHHOTO OITBITa aBTOPa IIOATBEPKAaeT Te3VC O HeOOXOAMMOCTY BilaeHs 11 0Oy Ja-
IOIIIETO TEOPETUUECKMMM M IIPAKTUUeCKMIM OCHOBaMM aHAParorvku. Takue 3HaHMS 1103~
BOJIIOT (POPMMPOBATh KOM(OPTHYIO IICMXOJIOTMUECKYI0 OOCTaHOBKY, B3aMMHOEe yBake-
HVIe, BBIOVpPaTh COOTBETCTBYIOIIIEe CoflepKaHye 1 MeTOIbl 00yUeH s, UTO B UTOTe IIPUBOINT
K IOBBIIIEHVIO ITpodeccoHaIM3Ma [IepcoHasla, IOBBIIIEHNIO KauecTBa IIpeIoCTaB/IsIeMbIX
yCIIyT VI JOCTVDKEHMIO IoCcTaBjIeHHBIX 1iestert. [logTeepxaeHneM adpdeKTBHOCTH IpeIa-
raemMoro Iogxoa K o0y4ueHuIo repcoHala KJIMHVMHTOBOVI KOMITAHMY MOXeT CJTy>KUTB IT0JTy-
yeHvte OJ1aro/1apCcTBEHHBIX IIVICEM OT 3aKa3ulKa Ha Bcex 00beKTax, I7ie IIPOBOAMITOCH MCCITe-
nmoBauwme [37].

3akarouerue / Conclusion

Briepsrle mpoBenieHo mcciiefoBaHme mpoliecca 00ydeHs JIMHEeHOI o IepcoHasla KiIu-
HVHTOBOVI KOMITAHVM C TTO3UIIVIVI aHAPArOTMKI. BBISABIIEHBI COIMaIbHbIE, MOTVMBAIIVIOHHBIE
VI KOTHUTVBHBIE OCOOEHHOCT B3POCIIBIX, 3aHATHIX B cpepe KIIMHMHTOBBIX YCOIYT. B cBoeM
OoJIBIIMHCTBE paOOTHMKYM MMEIOT HU3KI YPOBeHb 0Opa3oBaHMs 1 He CUUTAIOT OOydeHme
Ba)KHBIM JIJIsI CBOEVI ITPOPeCCOHAIBHOM JIeITeIbHOCTI. EqMHCTBEHHBIM MOTVBOM IS TI0-
JIydeHVs HOBBIX 3HaHWI CJIYXXUT OIlaceHue IoTepATh JOXOI. YCTaHOBJIEHO, UTo B cdepe
KJIVMHVHTA TPYAATCS BO3pacTHBIe JIIOMM, Il KOTOPBIX XapaKTepHa Hi3Kasl CIIOCOOHOCTE pe-
IIIaTh HOBBIE 3a/lauyl He3aBVCVIMO OT IIPeIbIIyIIero OIbITa.

JlaHHBIe acIIeKTbI MMEIOT pelllalolllee 3HaUeHMe 1JIs CO30aHNs COOTBETCTBYIOIIEN Op-
raHW3alMIOHHOV CTPYKTYPBI IIpoliecca 00yueHs1, BKJIIOUalolle BLIOOp comep kaHms yueo-
HOro MaTrepuasla, MeTooB oOyueHms  KoHTposrsi. Coobiraemast mHpoOpMalys JOJDKHA
OBITH KOHKPETHO, JOCTYITHOM JIsl ToHMMaHM. [ monent 55+ addeKTMBHBIM MeToIoM
oOydeHMs siBJIsieTCA JIeKITMs-0eceia C AeMOHCTpaIIel HpaKTUIecKX oIlepalini, B Xoze KO-
TOPOVI YUUTBIBAETCS MOJIOXKUTEIBHBIVI OIBIT 00y4YaeMbIX ¥ IPOBOIUTCS KOPPEKTMPOBKa
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ycTapeBIIVx 3HaHUN. [Tpy 00ydeHMM YKa3aHHOM BO3PACTHOV KaTErOPMM I'PakIaH BaXKHBI
BHeIIIHVIe yCII0BYA. B Xozle rcciietoBaHMs yCTaHOBJIEHO, YTO 0Oy UeHe TOJDKHO IIPOXOAUTD
HeIIOCPeICTBEHHO Ha 00beKTe, ITie IIPeICTOUT padoTaTh, B CIIelVajIbHO OTBEeIeHHBIX IToMe-
IIeHMSIX, MCKITIOYaIOIVX BO3IeVICTBIe OTBJIeKaroux ¢gakTopos. KoHTposib ycBoeHMs mo-
JIy4eHHBIX 3HaHUM CJIeflyeT OCYIIeCTBIIATh HEeIIOCPeCTBeHHO BO BpeMsl ITpOBedeHMs KiIu-
HVHTOBBIX pabOT, MaKCMMaJIbHO KOPPEKTHO YCTPaHsis PV STOM HeIOCTaTKA.

HeoOxomymort cocTapisitoriert 00y deHms! sIBJIeTCs aKTyaIV3aliyis IOy YeHHBIX 3HaHWTL.
Peaymi3aryst maHHOTO HPMHIINIIA ¢ TOUKY 3peHNs aHApParorvky o3HavaeT MX MaKCUMaIbHO
ObIcTpoe 1CTIoIb30BaHMe B IIPaKTIYIeCKON AesiTelIbHOCTI. [Ipy 3ToM paOoTHMK H0/DKeH BU-
JIeTh, YTO HOBbIe 3HaHIIS IIOMOTAIOT eMy Oosiee 3P PeKTMBHO pelllaTh KOHKpeTHBbIe Ipodeccit-
OHaJIbHBIE 3a/1a4lL. DTO CIIOCOOCTBYeT BOSHMKHOBEHIIO y 00y Jarollerocsi BHy TpeHHer yioBJIe-
TBOPEHHOCTY, POpMIpYeT HOJIOKUTeJIbHOe OTHOIIIeHVe K ydebe B 11eJIOM.

Cosmanne KoMOPTHOV IICMIXO3MOLMOHAIIBHOV 0OCTaHOBKYM Ha BCceX dTallax oOyue-
HUS - BaKHeIi1 paKTop HOCTVDKeHMs BBICOKMX pe3yJIbTaToB, OCOOEHHO ec/Ii B IpyIiie
€CTb OXXWJIbIe JIOM, JJIs1 KOTOPBIX XapaKTepHbl PaHVMOCTb V1 HEBOCIIPUATIE KPUTUKIAL

ITpakTryecKuy ObIT ITOKa3bIBaeT, YTO BHIIIOJIHEHVIe IlepeyulICIIeHHBIX BBIIIIe yCJIOBU
MOXXeT OBITh ODecriedeHO IIpMBJIeYeHeM B KadecTBe OOydJaloImx CyObeKTOB CIIelasiv-
CTOB, BJIQ[IEIOMIVIX OCHOBAMVI aHIPAaTrOIIKM, CIIOCOOHBIX C(POPMIPOBATh COOTBETCTBYIOIIYIO
oOpasoBaTesibHYI0 cperly. HayuHbIit mogxo, 6asupyommiics Ha IpyuMeHeHUN aHparoru-
YecKMX IIPVHIINIIOB, IIO3BOJISeT MeJarormdecky 1 IICUXO0JI0rMYecKy IIpaBWIbHO BBICTpau-
BaTh y4eOHBIVI ITPOIIecC M CIIOCOOCTBYeT AOCTVDKEHMIO KOHeYHO! 11eJ11 O0y4JeHMs — IIOBbI-
IIIeHNIO IIpodeccroHalIM3Ma JIMHEeVHOIO MepcoHala KIMHMHIOBBIX KOMITaHWI 1 HOAIep-
JKaHMIO BBICOKOTO YPOBHS IIPeNOCTaBiIieMbIX YoIyr. IlomydueHHble TaHHBIE peKOMEHMY-
I0TCS [T BKJIIOUEHMS B IIPOrpaMMBbl IIOJITOTOBKM CIIeIMaJIICTOB B 00JIacTV OopraHu3aln
KIVMHMHATA; OyAyT BechbMa MOJIE3HBI COTPYAHMKAM KIVHWMHIOBBIX KOMIIAaHWI, HeIlocpes-
CTBEHHO OCYIIIeCTBJISIONIIM 00yueHye JIMHeTHOI O IepcoHasla.

Ocobo cierryeT OTMeTUTh, UYTO B HacTodlIllee BpeMs CrcTeMa OOydeHMs JIMHEHOTO
IepcoHaJIa KJIIMHMHIOBBIX KOMIaHUM B Poccuy HaxoauTcess Ha HavaJIbHOV CTaJuy paspa-
OoTkm. IlepcrieKTMBHBIM IIpefiCTaBIIgeTcsl Co3aHne U U3ydeHle TeXHOJIOIU, B OCHOBe KO-
TOPBIX JIeXKaT IIPVHIIVIIBL VI METOIbI aHAparor KA.
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