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IO. B. Apmemoba

AHHOTaUuA

AKTYanbHOCTb MccneaoBaHWA obycnoBieHa B NepByto ove-
pesb NoBbILWEHHbIMM TPEBOBAHUAMM COBPEMEHHOTO PbIHKA
TPYZA K KOMMETEHUMAM BbINYCKHUKOB BY308B, B TOM YMC/IE K
KOMMYHWKATMBHbIM HaBbIKaM Ha MHOCTPaHHOM fA3blKe, 0Co-
6eHHO B TaKMX BOCTPeb0oBaHHbIX chepax, KaK MapKeTUHT. Bbl-
MYCKHMKN HEA3bIKOBbIX CMeLMabHOCTEN, BNageoLLme NHO-
CTPaHHbIM A3bIKOM B NpodeccnoHanbHom chepe, obnasatot
CYLECTBEHHbIM KOHKYpPEHTHbIM npenmyiectsom. Cylue-
CTBYIOLLME METOAMKM ODYYEeHUss MHOCTPAHHLIM A3bIKaM He
BCErga afleKBaTHO OTBEYAtoT MOTPEOHOCTAM CTYAEHTOB He-
A3bIKOBbLIX CneupanbHocTel B GopmmnpoBaHnM npodeccro-
Ha/IbHO OPUEHTUPOBAHHOM KOMMYHWKATUBHON KOMMETEH-
umm. Pa3paboTka 1 nposepKa 3PpdEKTUBHOCTN HOBbLIX METO-
OVIK, YYMTbIBAOLLMX cneunduKky MapKeTUHroBol coepbl U
BO3MOHOCTU WCKYCCTBEHHOrO MHTENNEKTa (aanee — UMW),
KpaiiHe aKTyasibHbl. Llenb uccnefoBaHWs 3aK/ovaeTca B
onpeaeneHMn U KONMYECTBEHHON oueHKe 3pdeKTUBHOCTM
METOAMKM 0ByUeHMs CTYAEHTOB HEA3bIKOBOrO NPOdUINA MHO-
A3bIYHOM KOMMYHUKaUMK B chepe MapKETUHIA, UCMOJIb3yHo-
el TEXHOMOTUM UCKYCCTBEHHOTO MHTeNeKTa. Mccneposa-
Hue 3QGEKTUBHOCTM METOAUKMU GOPMMPOBAHUA MHOA3bIY-
HOM KOMMYHUKaLW B chepe MapKeTUHra CTyAEeHTOB HeA3bl-
KOBOro npoduns c MCNosb30BaHMEM TEXHOMOMMN UCKYyC-
CTBEHHOrO WMHTE//IEKTA OCHOBAHO Ha KBA/JIMTAaTUBHOM MOA-
xofe. [laHHbI NoAXoA, COCPefOTOUEH Ha NMOHMMAHUN CyLL-
HOCTM ABJIEHMS, U3Y4EHUN MHEHMI M OMbITa Y4acTHUKOB. Pe-
3yNbTaTbl UCCNEAOBaHUA MPeAnoNaraloT BblAeNeHNe KOH-
KPeTHbIX MoKa3aTenei 3PpdEKTMBHOCTM UCMO/Ib30BAHNA NPU-
€MOB METOAMKM GOPMUPOBAHMA MHOA3BIMHOM KOMMYHMKa-
ummn B chepe MapKeTUHra CTYAEHTOB HeA3bIKOBOro npoduna
C WUCMONb30BaHWEM TEXHOMIOMMIA WCKYCCTBEHHOTO WHTEN-
JIeKTa: CTAaTUCTUYECKM 3HAUYMMOE YAydlleHWe aKagemuye-
CKMX MOKasaTenei No BbINOAHEHUIO 3aJaHWUIA; Koppenauua
MeXKay 4YacToTon M 3hPEKTUBHOCTBIO MCMOb30BAHUS CTy-
AEHTaMM MHCTPYMEHTOB MCKYCCTBEHHOIMO MHTENNEKTa; 06-
paTHas cBA3b CTYAEHTOB U T. A. MiccnegoBaHne BHOCUT BKAAS,
B Hay4YHOe 3HaHWe, n3y4asn apdeKTMBHOCTL NpuMeHeHna N
B8 GOPMUPOBAHMN MHOA3BIYHOW KOMMYHWKATUBHOM Komme-
TEHUMM B Y3KOM npodeccroHanbHol chepe. 3To No3BoAET
NONY4UTb HOBblE AaHHbIE O B3aUMOAENCTBUMN TEXHOOTUI U
MeTOAMK 0byyeHus. Pe3ynbTaTbl UCCNef0BaHUA MOTYT ObITb
MCNONb30BaHbl A1 PAa3PaboTKM HOBbIX Y4EOHbBIX MPOrpaMmm
N METOANYECKMX MOCOBUIA MO 06YYEHNIO MHOCTPAHHBIM A3bl-
Kam B cdepe MapKETUHTa, @ TaKXKe A/1 NOBbILLEHWUA KBAU-
duKaumm npenogasarenent. MonyyeHHble faHHbIE MOMOTYT
onpeaeTb ONTMMasibHble CNOcobbl MCMONb30BAHUA TEXHO-
JIOMUIA UCKYCCTBEHHOIO MHTE/NEKTa B ydebHoM npouecce. B
LLeIoM McCneaoBaHWe OTBEYAET HA BaXKHYHO NoTpebHoCTb B
pa3paboTke 1 BHeAPEHUN MHHOBALMOHHBIX METOAMK 0byye-
HMSA MHOCTPAHHbIM A3blKam, KOTOpble MO3BOJIAT MOBbLICUTL
KOHKYPEHTOCMOCOBHOCTb BbIMYCKHUKOB HEA3LIKOBBIX CreLy-
ANbHOCTEN Ha COBPEMEHHOM PbIHKE TpyAa.

Kniouesble cnoBa

MHOA3bIYHAA KOMMYHWKaLMA, CTYAEeHTbl HeA3blKOBOro
npoduaA, UCKYCCTBEHHbIA UHTENNEKT, MAaPKETUHI

bnaropgapHocTu

ABTOp BblpaKaeT 61aro4apHOCTb AOKTOPY GUNOCODCKUX HaYK,
KaHAMAAQTY NeAarorvieckmx Hayk, npodeccopy, npodeccopy Ka-
deapbl repMaHUCTUKM U IMHIBOAMAAKTUKM TAQY BO «MocKoB-
CKWIA TOPOACKOM Neaarornyecknia yHmusepcutet» M. 3. Pabosoi
3a LieHHbIE COBETbI, KOHCY/IbTUPOBaHWE U PEKOMEHZALMM MpU
N1aHNPOBAHMKN M OPraHU3aALLMM UCCNIe0BaHNA.

Abstract

The relevance of the study is conditioned, first of all, by
the increased requirements to the competency of univer-
sity graduates. The modern labour market imposes
higher and higher requirements for communicative skills
in a foreign language, especially in such in-demand
spheres as marketing. Graduates of non-linguistic spe-
cialties who speak a foreign language in the professional
sphere have a significant competitive advantage. The ex-
isting methods of teaching foreign languages do not al-
ways adequately meet the needs of students majoring in
non-linguistic specialties in the formation of profession-
ally oriented communicative competence. The develop-
ment and testing of the effectiveness of new methods,
taking into account the specifics of the marketing sphere
and the possibilities of Al, is highly relevant. The aim of
the research is to determine and quantitatively evaluate
the effectiveness of the methodology of teaching foreign
language communication in marketing for students of
non-linguistic profile using artificial intelligence technol-
ogies. The study of the effectiveness of the methodology
of forming foreign language communication in the field
of marketing for non-language students using artificial in-
telligence technologies is based on the qualitative ap-
proach to the research. This approach focuses on under-
standing the essence of the phenomenon, studying the
opinions and experience of the participants. The results
of the study suggest the assignment of specific indicators
of the effectiveness of using the methods of foreign lan-
guage communication formation in the sphere of market-
ing of non-language students with the use of artificial in-
telligence technologies: statistically significant improve-
ment of academic indicators of task performance; corre-
lation between the frequency and effectiveness of stu-
dents’ use of artificial intelligence tools; students’ feed-
back, etc. The research contributes to scientific
knowledge by studying the effectiveness of Al application
in the formation of foreign language communicative
competence in a narrow professional sphere. It allows
obtaining new data on the interaction of technologies
and teaching methods. The results of the research can be
used for the development of new curricula and method-
ological aids for teaching foreign languages in marketing,
as well as for the professional development of teachers.
The obtained data will help to determine the optimal
ways of using artificial intelligence technologies in the ed-
ucational process. In general, the study responds to the
important need for the development and implementa-
tion of innovative methods of teaching foreign languages,
which will improve the competitiveness of graduates of
non-language specialties in the modern labour market.

Key words

foreign language communication, non-linguistic stu-
dents, artificial intelligence, marketing
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BBenenme / Introduction

VInog3pruHas KOMMYHMKaIVA B Ccpepe MapKeTMHI'a IJI5 CTYI€HTOB HEA3BIKOBOTI'O ITPO-
(pVIJ'IS[ ABJIACTCA aKTyaJ'IBHOT?I " 3HAYMMOV TeMOTI, 0COOEeHHO B cBeTe FHOG&HVISaHVIVI " cTpe-
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MUTEJIBHOTO Pa3BUTHsA TeXHOJIOIMI. B coBpeMeHHOM Mupe, Ile KOMMYyHMKAaIUVM CTaHO-
BATCSL Bce DOJIee MHOTOSI3BIYHBIMIY, yYMeHMe CJIaKeHHO B3alMOJIeVICTBOBaTh Ha MHOCTpaH-
HBIX S3bIKaX CTAHOBUTCS HEOOXOIVIMBIM HaBBIKOM. DTO OCOOEHHO KacaeTcs cdepbl MapKe-
TUHTA, I7le yCIelIHoe IIPOIBVDKeHVe MPOoAyKTa WIN yCITyTV 9acTo 3aBVUCUT OT CIIOCOOHOCTH
MOHSTB IOTPeOHOCTY U IIPeIouTeHN 11eJIeBOVI ay AUTOPUY, KOTOpbIe MOT'YT OBITh Kak JIO-
KaJIbHBIMM, TaK ¥ MeXIyHapPOIHBIMI.

CTyieHTbI HesI3bIKOBOTO ITpOdWIA, KaK ITpaBWIo, IOJIyYaroT CIIelaIbHOCTh B 001acTy,
TpebyroItien y3KOIpoVITbHBIX 3HAHWI, OTHAKO B YCIIOBVSIX COBPEMEHHOVI SKOHOMVIKV HaJIVi-
4yte YMeHUN B cpepe MHOCTPAHHOIO S3bIKa CTAHOBUTCS He MeHee BaXHbIM. CITOCOOHOCTM K
VIHOSI3bIYHOVI KOMMYHMKAIIVV OTKPBIBAIOT Iepef], H/MI OOJIbIIle BO3MOXKHOCTE! [JIsI pa3BUTIA
Kapbepbl 1 YCIENIHON pabOThl B MAPKETMHIOBBIX KOMaHIaX, KOTOpbIe YacTO COCTOAT 113 MHO-
rOHaIIMOHAJIbHBIX KOJUIEKTMBOB. D deKkTrBHOe oOIIeHVe ¢ IapTHepaMy, KJIVieHTaMI 1 KOJI-
JleraMyi Ha VIHOCTPaHHBIX I3bIKaX ITO3BOJIAET He TOJIBKO YCIIeIIHO ITpOJBUraTh TOBaphl U
yCIIyTY, HO 1 60JTee 1Ty OOKO HOHATE TpeOoBaHMs 1 OXKUIaHWS ayIUTOPUN.

CoBpeMeHHBIe TEXHOJIOTMN MCKYCCTBEHHOTO MHTeUIeKTa (Jastee — V1) ObicTpo mpo-
HVKAIOT B Bce cdepbl YelI0BeUeCcKO AesiTeIbHOCTH, BKIIIoUas oOpasoBaHVe ¥ MapKeTVHT.
Vcnonmp3oBaname VI B yueOHBIX ITpolieccax CTAaHOBUTCS. OCHOBHBIM VHCTPYMEHTOM IOBBI-
e 3P PEeKTNBHOCTY 00y UeH s MHOS3BIYHOVI KOMMYHMKALINVL. DTU TEXHOJIOIIN MOTYT
aJalITUPOBaThCA K MHAVBUIYaJlbHBIM HOTPeOHOCTAM yUalllXCsl, aHaJIU3UPYs UX YPOBEeHb
BJIaJIeHNs S13bIKOM, OIlpeiesIsisl cjlaOble MecTa U IIpefloCTaBIds IIepCOHaIM3POBaHHbIe 3a-
nanust. Kpome Toro, VIV ciocoben aHammsmpoBaTh 0oJiblivie 00beMbl JaHHBIX B PeaIlbHOM
BpeMeH, U4TO I103B0JIgeT ObICTPO pearnpoBaTh Ha M3MeHeHVs B IIOTPeOuTeIbcKIX IIpeIIIo-
UTEHVSIX VI TPeHaX, obecrieunBas KOHKY pPEeHTHBIE IIPEeVMYIIecTBa B MapKeTVHTe.

DKcIlepyMeHTaIbHasl IIpoBepKa MeTOOMKM (POpMUPOBaHM MHOSA3BIYHOV KOMMYHU-
Kallum B cdepe MapKeTVMHTa C UCHoJIb30oBaHMeM TexHostorui VIVl gaeT BO3MOXXHOCTB OIIpe-
JeJINTh, HACKOJIBKO 3 PeKTUBHBIM MOXeT ObITh 0OydeHIe CTyIeHTOB Hes3bIKOBOI'O IIpO-
dwisa. DTO OTKpBIBaeT HOBbIe TOPM3OHTHI IS VICCIIeIOBaHVIsL: COBPeMeHHbIe TeXHOJIOTN
MOTYT IIpeoOpa3oBaTh IIpoliecc 00yueHMs, caelas ero Oojiee MHTePaKTUBHBIM 1 afalTB-
HBIM, HaIpuMep, Mcronb3oBaHue VVI-TexHONIOrMM, TakMx Kak CUCTeMBI IepeBojia, JaT-
6oTe M OOyd4aromiye IIaTPOPMBI, MOXKET yJIyUIIaTh IIOHVMaHMe CTYIEeHTOB, a CJIefoBa-
TeJIBHO, V1 VX CIOCOOHOCTY K 3 deKTMBHOV KOMMYHMKAIIMM B 00JIaCTV MapKeTMHTa.

O0630p nureparypsl / Literature review

B nocsiegHme rogel HabIIIOIaeTCs 3HAYNMTEIBHBIV MHTEpeC K M3y 4eHMIO MeTo/10B (pop-
MIMPOBaHVIS MHOSI3BIYHOV KOMMYHMKAIIUM B cpepe MapKeTMHIa, 0COOeHHO CpelIy CTy IeH-
TOB HesI3bIKOBOTO IMPOodWIs. DTO CBsI3aHO C IIo0aIm3aliyerl pplHKa, POCTOM MeXITyHapozl-
HOT'O COTPYZAHIYeCTBa 11 HeOOXOAMMOCTBIO Bila/leHNs MHOCTPAaHHBIMM sI3bIKaMU B IIpodec-
CHIOHAJIBHOW IeATeIbHOCTM OymyImx creryaancToB. OgHuM 13 Hamboslee aKTyaIbHBIX
IIOJIXOJIOB B TOM KOHTEKCTe SIBJISIeTCs VICIIOJIb30BaHVe TeXHOJIOT M VICKY CCTBEHHOT'O IHTeJI-
JIeKTa Jy1si HoBbllleHs 3 dekTnBHOCTM 00ydenus. Vcrionb3osanme Texronorum VIV B 06-
pasoBaTeJIbHOM ITpoliecce ITpeiocTaBlIeT HOBble BO3SMOXXHOCTY JIsl ITOBBIIIeHMs 3¢ dek-
TUBHOCTY 0Oy4eHsI MHOCTPaHHBIM sA3blKaM. VIVl MoXeT aganTupoBaTbcs O, MHAVBILY-
aJIbHBIe OCOOEHHOCTV KaXk[IOTO CTyAeHTa, IpeylaraTh epCcoHaIM3IpOBaHHbIe 3aaHus 1
PpeKOMeHIOBaTh Pecypchl, UTO HejlaeT IIpoIlecc M3yUueHus Ooslee yBjIeKaTeJIbHBIM U POy K-
TUBHBIM. DTO 0COOEHHO aKTyaIbHO IS CTYAEeHTOB, KOTOPbIe He MMEeIOT S3bIKOBOTO YKJIOHA,
HO CTpeMsITCs IIproOpecTt HeOOXOOMble HaBbIK [IJIsl YCIIeITHOTO PYHKIIMOHVPOBaHM B
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ObICTpO MeHsIOIIEMCsl MUpe MapKeTVHTIa, oTMeuaroT mccienosatenn H. B. AnbOpext u
M. M. Konpmropusa [1].

3apyOexxHble McciIeoBaHNs aKIeHTUPYIOT BHMMaHMe Ha BO3MOXXHOCTM aJallTallyn
TPpaJAUIIIOHHBIX MeTOIIOB 00y ueHs O1aromapsi CoBpeMeHHBIM TexHotorvsM. Harpumep, B
pabore JIvar Beit paccmaTpuBaeTcs BIIVSIHME CHICTEM aJalITMBHOIO OOy4YeHIsI Ha pa3BUTHe
S3BIKOBBIX HaBBIKOB CTYIEHTOB. VlccienoBaHme ITOKa3bIBaeT, uTo mcmosb3osanve VIV mmos-
BOJISeT IIepCOHAIM3MPOBATh YUeOHBIN IIPOIlecc, YTO, B CBOIO OYepeb, yIydlllaeT OOIIyIo
MOTMBAIIMIO VI BOBJIEUeHHOCTD CTY/JI€HTOB B M3ydeHue g3bIKa [2].

Taxoke cTouT ynioMsIHy Th MccilefiloBaHuMe, IposeeHHoe I1. JIIKoHCOM 1 ero KoJuleramu,
B KOTOPOM aHaJIM3UPYIOTc criocoOs! mHTerpanyuu VIV B Kypcbl MapkeTHHra. ABTOPBI OT-
MeYaloT, UTO TeXHOJIOIMM, TaKue KaK 4aT-O00Tbl, MOT'YT ObITh 3P(PeKTMBHO VCIIOIb30BaHBI
JUISL CO3MaHMs CIleHapyeB MHOS3BIYHOV KOMMYHVKALVIN, MOLEIVPYSl peallbHble YCIIOBUS
B3aMIMOEVICTBIIA C KIMeHTamu [3]. DTo mO3BOJISeT CTyIeHTaM IPaKTMKOBAThH SI3bIKOBBIE
HAaBBIKV B KOHTEKCTe IIPOdeCcCOHATIBHOV AesITEIbHOCTY, YTO 3HAUYMUTEIbHO IIOBHIIIIaeT Ka-
YeCcTBO MX IOATOTOBKIA

B oreuecTBeHHOV Hayke Taxke HaOIIomaeTcss pacTyIInUM MHTepec K mpobieme dop-
MIUPOBaHMs WMHOA3BIYHOM KOMMYHUKaumyu. Hampumep, wucciemosaHue, ITpoBeleHHOe
JI. A. Tlepeniesuiiev 1 coaBTOpaMy, IIOTBep KIaeT 3HAYMMOCTb McIoib3oBaHms VIV B 00y-
YeHWV HOCTPAHHBIM S3bIKaM. ABTOPBI HOAYePKMBAIOT, UTO BHenpeHvie TexHosorum VIV B
y4eOHBIVI ITpo1iecc He TOJIBKO CIIOCOOCTBYeT pasBUTMIO KOMMYHVKATVBHBIX HaBBIKOB, HO U
II03BOJISIET CTYZeHTaM OCBaBaTh CIIeIVaIN3IPOBaHHBIV JIEKCYKOH, HeOOXOIVIMBIV IS 3p-
deKkTMBHOTO B3anMOenCTBI B cpepe MapkeTuHTra [4]. B cBomx paborax M. D. Pg0oBa ax-
TyaJIU3UpyeT IIpobiieMy Kpu3iica MeTO0JIOrMYecKX OCHOBaHMI 00Opa3oBaHs BCIIeICTBYE
Iepexofa Ha M@ poBble TEXHOJIOIMN. ABTOp IIpeyIaraeT 3aMeHUTDb KilacCiecKyto OuHap-
HYIO OIIIO3UIINIO «aKajeMidecKkoe obpasoBaHme — IpUKIagHas AUAaKTKa» HOBOV KOH-
LIENITyaJIbHOVI OMIIO3VIIMEN «OHJIaMH-MOOWIM3allisl — TpaHCHAIMOHA/IbHOe oOpasosa-
Hie». BaXkKHBIM cjT1araeMbIM SI36IKOBOTO OOpa30BaHIs B By3e aBTOP OIperiesisieT M3MeHNBIITY-
I0CSI COLVIOKYJIBTYPHYIO CUTYallIO B MVIpe U CTpaHe, KOTopas IIpyBesia K HOBBIM 3aKOHO-
MEPHOCTSIM IepepaboTKV METOIVKM SI3BIKOBOTO 00pa3oBaHus [5, 6].

CpaBHUTEJIBPHBIV aHAJIN3 MHOCTPAHHBIX 11 OTeYeCTBeHHBIX IIOIX0I0B IIOKa3bIBaeT, UYTO
o0e cTopoHBI 0cOo3HAIOT BaxkHOCTE VIV B 0OpasoBaHMM, OHAKO pas3/Mans MOTYT OBITH CBSI-
3aHBI C ypOBHEM MHTeTpalni TeXHOJIOIUI B yueOHbIe TulaHbl. Harnpumep, B 3apybexHon
MPaKTMKM IIPOIlecc BHeIpeHVIs IPOUCXOAUT Oojlee CTpeMUTesIbHO, B TO BpeMsd Kak B Poccun
CYILIeCTBYIOT OIlpesle/leHHbIe ODapbepbl, TakMe KaK He[JoCTaTOYHas TexHU4JecKasi OCHallleH-
HOCTb V1 HeXBaTKa KBaJIMPUIIMPOBaHHBIX CIIelaIncToB B oOnactu VIV, otmeuaroT criery-
asmcThl 110 JaHHOo! rTpodsieMe A. B. Ilinaros m O. V. laBpuiminHa [7]. Tem He MeHee 1oTeH-
LUyabHble IIpeumMylectsa BHenapenus VIVl B oOydeHue MHOSI3BIMHOV KOMMYHMKALVV B
cepe MapKeTHHIa 3HAUUTEIILHO IepeBelBaloT BO3MOXHBIe HelocTaTKi. Tak, coriacHo
Global Education Monitoring Report 3a 2023 rop, mpumeHeHMe r1aTOPM, MUCIIOIB3YIOIINX
VIV, MOXeT yCKOPUTD IIpoliecc 00ydeHMs, IIOBBICUTh KauecTBO B3aMOJIEVICTBIS 11 oDectIe-
UUTH AOCTYII K OOJIBIIIOMY KOJIMYeCTBY 0Opa3oBaTeIbHbIX pecypcos [8].

Taxoke Hesb3s1 He 0OpaTUTL BHIMaHMe Ha MccleoBaHre MaccadyceTCKOro TexHOJIOoI-
uveckoro mHcrutyTa (MIT), roe 66Ut ITpoBeeH aHaIV3 3P PEKTUBHOCTY IIPVIMEHEeHs TEXHO-
JIOTVIVI ICKYCCTBEHHOI'O MIHTeJUIeKTa [IjIs1 00y UeH Vsl IHOCTPaHHBIM A3bIKaM. PesysIbTaThs! vcciie-
nosanyst Cgou Tsaub 1 K. boriep nmokasanm, 4ro mcrnob3oBaHye Crielyiav3poBaHHbIX ajIro-
PUTMOB ¥ IIPOTPaMMHBIX PellleHN I 3HaYNTeJIbHO YCKOpsieT IIpollecC OBJIaJleHNs MHOCTpaH-
HBIM $3bIKOM, a TaKKe IIOBBIIIIaeT YpOoBeHb KOMMYHMKAIIVIOHHBIX HaBBIKOB Y CTyIeHTOB [9].
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Kpome Toro, B McciienoBaHny aBTOPOB 13 yHUBepcuTeTa Vlerb, MOCBSIIeHHOM VCTIOb30Ba-
HVIIO VICKYCCTBEHHOI'O VIHTeJUIEKTa B MapKeTVHTe 11 KOMMYHVKALVSIX, [IOIUYepKHY Ta BaKHOCTb
VIHTeT pallyy HOBEVIIIIVIX TeXHOJIOTMII B IIPOliecC 00ydeHvIsl MHOSA3bIYHO KoMMmyHVKartvm [10].
HaHHbI1 (paKT M03BOJIHAET CTyAeHTaM ¢ HesI3bIKOBbIM IpodnuieM Oostee 3dpdeKTMBHO OcBau-
BaTh TEMATVKY MapKeTIHTIa 1 yCIIeITHO IIPYMEeHSITh IT0JTydYeHHble 3HaHMs Ha IpakTiKe. bosee
TOTr'0, MHOCTpaHHbIe aBTopbl, HarpuMep K. A. Ckorr 1 D. [Ix. Cangervl, akiieHTUPYIOT BHMMa-
HVe Ha 3HAYMMOCTM Pa3sBUTVSL HaBBIKOB MEXKYJIBTYPHOVI KOMMYHUKAIIUM B cdepe MapKe-
TVIHTQ, YTO SIBJII€TCS KIIFOUeBBIM aCTIeKTOM YCIIeIITHOV paboThI CIelavICTOB B IaHHO 00J1a-
cru. Vicriorib30BaHVe TeXHOJIOIMT VICKYCCTBEHHOTO MHTeJUIeKTa B IIpoliecce 0OydeHwst I03BO-
JIsieT cTyaeHTaM ObIcTpee M 3pdeKTIBHee OCBOMTh HaBBIKV B3aVIMOIEVICTBYISL C ayAUTOPVe
a3 IMYIHBIX KYJIBTYP M HallMOHaIbHOCTe ! [11].

Taxvm oOpasom, 0630p 3apyOeXXHBIX ¥ OTeUeCTBEHHBIX MCTOUHMKOB JIEMOHCTPUpPYET
pasHooOpasie MOIXOI0B M METOL0B, KOTOPble MOI'YT OBITh MCIIOJIb30BaHbI 11711 POpMUpO-
BaHM VHOSA3BIYHOV KOMMYHMKaIMM B cdepe MapKeTIHIa yepes IIpu3My TexHosornit V1.
DTH MCcCiIefoBaHMs IOAYePKMBAIOT BAXKHOCTh MHTETPALVV MIHHOBAIIVIOHHBIX TEXHOJIOT A
B y4eOHBIVI IIPOIIeCC, YTO MO3BOJISET YIIYUIINTh KauecTBO 00pa3oBaHs VI IOATOTOBUTH CTY-
JIEHTOB K yCIIeIITHOM ITPOdeCcCOHaTIBHOM IeATeJIbHOCTI B YCJIOBYMSIX IJIO0QJIBHOTO PBIHKA.
Bbortee Toro, ¢ y4ueToM 6bICTpOPO PasBUTVIA TEXHOJIOT M JaJIbHENIIINE VICCIIETOBAHVS B 9TOM
o0J1acTi MOTYT IIPMBECTM K pa3paboTKe HOBBIX CTpaTerunil o0yueHVss, KOTOpble OyayT yum-
ThIBAaTb COBpeMeHHbIe TpeOOBaHVs K KOMIIETeHITMSIM CIIeIaJICTOB.

Mertononornueckas 6a3a ncciaemosanms / Methodological base of the research

OcHoBBI MeTOAVKM (POPMUPOBAHMS MHOS3BIYHOV KOMMYHMKAIIUM B 00J1acTi MapKe-
TVHTA JIOJDKHBI OIIMPATHCS Ha COBPEMEHHBIE TTeflarordeckrie KOHIIEIIVV, B TOM YICiIe Ha
KOMMYHWVKATVBHBIV IIOAXO0I, KOTOPBIVI aKIIeHTVPyeT BHMMaHVe Ha pa3sBUTHUV HaBBIKOB pe-
aIpHOTO 00IIeHVs. KoMMYyHIMKaTVBHBIN ITOIXOM B OOY4YeHMM MHOCTPAHHOMY SI3bIKY, KaK
orMmeuaet C. H. V. Paxkasios, nipefirosiaraeT He IIPOCTO M3y4ueHVe TpaMMaTUIeCKVIX IIPaBIl
VI JIEKCUKY, HO 11 OOy4deHIe S3bIKY B KOHTEKCTe ero VCIIOIb30BaHMs B peayIbHBIX CUTYaITSIX
[12]. DTO cTaHOBUTCS OCOOEHHO aKTyaIbHBIM 171 cPepbl MapKETVMHTI A, I7le BaKHO He TOJIBKO
3HaTh S3BIK, HO M yMeTb 3 PeKTMBHO OOIaThCA C IIeJIeBOV ayauTopuen. B mapkeTrmHre
HeOoOXOAMMO YUUThIBaTh MHOXeCTBO (PaKTOPOB, TaKMX KaK KYyJIbTYPHBIE 1 COIlMa/IbHBIe ac-
IIeKThI B3aVIMOEVICTBIS C KJIMeHTaMV, UYTo TpebyeT IJy00OKOro IoHMMaHus HoTpeOHOoCTeN
Y IIpeIIIouTeHN A 11iejleBoVt rpy bl Vcrob30BaHMe MCKyCCTBEHHOI'O MHTeJUIeKTa B 00yue-
HIM I103BOJIsIeT OOJlee TOUHO HacTpamBaTh IIpoliecc popMmpoBaHms HaBbIKOB. Pasmersem
TouKy 3peHus IO. B. AprémoBoit o ToM, uto TexHoornm VIV mipeocTaBiisiioT BO3MOXHOCTD
CO3[IaHM A[IAIITYBHBIX O0YYarOIIMX CUICTEM, KOTOPBIe MOTYT YUMUTHIBATh MHIVBITY aJIbHBIE
0COOEHHOCTM CTYIeHTOB, X yPOBEHb IIOJITOTOBKN U IIPEAIIOUTeHNs, VI CYUTaeM, YTO IIPo-
11ecc 0OyueHsI MOXKHO cfiejIaTh OoJlee IepcoHaM3poBaHHbIM. HarrpumMep, Takue cructeMbl
MOT'YT IIPeIOCTaBJ/IsATh KOHTEHT Ha OCHOBe aHajIM3a YCIIeXOB CTY[IeHTOB B peaJlbHOM Bpe-
MeHV, aJlalITUPYs MaTepuasl I yiIydllleHVisl IIOHVMaHM 1 3aKpeIuleHns 3HaHum [13].

E1te oo ocHOBO 1t 3¢pdPeKTUBHOrO pOopMUpPOBaHMS MHOS3BIYHOV KOMMYHMKA-
LIV SIBJISIETCS IHTerpalyis IIPaKTIYeCcKMX 3a/IaHnT, HallpaBJIeHHBIX Ha pa3BuTue mpodec-
CMOHAJIBHBIX KomIteTeHITMI [14]. ITporiecc oOyueHVst JOIDKeH BKITIOYATh CUTYaIV, MaKCH-
MaJIbHO IIPUOJIVDKEHHBIE K peaIbHBIM YCIIOBUSIM PabOTHI B 00JIacTV MapKeTVHIa, Hallpu-
Mep co3[aHMe peKJIaMHBIX TEKCTOB, pa3paboTKa cTpaTeruy IIPOABVDKEHNS VI B3aMMOIen-
CTBUE C KJIMeHTaMl Ha MHOCTpaHHOM s3bike. OcHOBBIBasICh Ha pabore M. D. Psbosoit n
IO. B. AptémMoBOW, MOXXHO c/ieJIaTh BBIBO, YTO McIoiIb30BaHMe VIl MoXeT 3HaUNTeIIbHO
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YIJIYYIIUTB 3TOT IIPOLIeCC: YaT-O00ThI MOT'YT MMUTMPOBATD OOIIIeHMe C KIIMeHTaMM, a CUCTeMBbI
aHaJIM3a pbIHKA MOTYT IIPeJOCTaBUTh HEOOXOOVMYIO MHMOPMALIVIO [1JId IIPUHATHS pellle-
Hut [15]. Taxxe cienyer yuecTb BaXKHOCTb KYJIBTYPHOIO KOMIIOHEHTa B OOy4YeHUN VHO-
CTpaHHOMY S$I3bIKy. B cdepe MapkeTmHra 3HaHMe KyJIBTYPHBIX OCOOEHHOCTEVI I1eJIeBOT
ayIUTOPUM CIIOCOOCTBYeT Ooitee 3(pdPeKTMBHOMY OOIIEHMIO M CO3MAHMIO YCIIEITHBIX pe-
KJIaMHBIX KamraHui, Kak orMedaeT A. C. IlInmuues. B stom koHTekcTe VIV MOXeT MCII0ITh-
30BaThCA IS aHa/IM3a KYJIBTYPHBIX PasjINdiil, YTO IIO3BOJISIeT CTy[eHTaM JIydIlle TIOHATD
IOTPeOHOCTY V1 ITpeIIouTeHNs KJIMeHToB [16].

Meropornorndeckiie OCHOBBI (POPMMPOBaHMS MHOSI3BIMHON KOMMYHVMKAIIMM TakKkKe
BKJTIOYAIOT MOTMBALIVIOHHBIN aciteKT. Vcnonp3osadme VIV B 0Oy4ueHMI MOXeT ITOBBICUTH VIH-
Tepec CTYIeHTOB K M3yUeHIIO S3bIKa, ITpeylaras MHTepaKTVBHEIE V1 UTPOBbIe 3JIEMEHTHI, TaKie
KaK reyiMyUKaLys mporiecca oOydeHvsl. DTO MOXKeT ObITh peaI30BaHO uepe3 pas/iHble
UIPOBbIe ClIeHapuy, poJieBble UIPbl, OlleHVBaHMe YCIexoB M AOCTVDKeHNVI, YTO, B CBOIO OYe-
penp, criocoocTByeT Oostee ITyOOKoMy ycBoeHMIo Marepuasia [17]. CoBpeMeHHbIe CHCTEMBI
o0yuens ¢ ucrosibzoaHvieM VIV criocoGHBI afanTvpoBaThcs K MHAMBULY aJIbHBIM ITIOTpeOHO-
CTSM CTYIEHTOB, Ipejlaras pasHOOOpasHble (popMaThl MaTepMaIoB M B3aVIMOAEVICTBVISL.
Hampvivep, nHTesUIeKTyaIbHbIe 0Oydarole I1aTdopMbl, Takie Kak Twee 11 4aT-00ThI, MO-
T'yT aHIM3MPOBATh CKOPOCTb YCBOEHISI 3HAHWVI, BBISABIISTH CJIa0ble MecTa CTYIeHTOB 11, COOT-
BeTCTBEHHO, KOPPeKTUpoBaTh y4eOHbIe IUIaHBl, CIIOCOOCTBYsI Ooslee ITyOOKOVI MHTerpalmm
VIHOSI3BIYHOVI TEPMIMHOJIOIVN, CHEPUYHON I MapKeTHToBOV cdepsl [18, 19].

Onarm n3 KIroueBbIx IIpenmyltiects VIV siBigeTcss BO3SMOXXHOCTb CO3MaHVsL CUMYJISIIN
peaJyIbHBIX CUTYalWV, B KOTOPBIX CTy[IeHTbI MOI'YT VCIIOJIb30BaTh M3y4aeMbli s3bIK. Takue cu-
My, 1o MaeHuio A. I1. I1labaH, momMoraroT cTyfgeHTaM pa3BMBaTh HAaBBIKI OOIIIeHMs Ha
VIHOCTPAHHOM SI3bIKe B YCJIOBVISIX, IPVOIVDKEHHBIX K PeaIbHbIM, UTO SBJISIeTCSI 0COOEHHO BaK-
HBIM B 00J1acTiI MapKeTVHTa, I7le HaBbIKV I1ePeroBOPOB, IIpe3eHTaLVIN VI B3aIMOIEVICTBIAS C
KIMeHTaMV UTpaloT peliaioliyio poib [20]. AnanTuBHbIe cricTeMbl, ocHoBaHHbIe Ha VIV, mo-
I'yT MOJEIPOBaTh Pas/IMuHbIe ClIeHapWN IIeperoBOpoB Wi KIVEeHTCKMX BCTped, Ipeflaras
CTyZleHTaM BO3MOXKHOCTB ITPaKTVKOBaTh MHOSA3bIYHYIO0 KOMMYHMKAIIWIO B 6€3011acHO 11 KOH-
TpormipyeMort cpefe. Kpome Toro, mprmeHeHMe TeXHOJIOIVII OOpabOTKII eCcTeCTBEHHOTO
s3bika (NLP) B yueOHBIX MaTepasiax IIO3BOJISIET CO3aBaTh KOHTEHT, KOTOPBIVI OTBEYAET aKTy-
aJTbHBIM TpeboBaHyAM oTpacu [21]. CTyzeHTBI MOTYT B3aIMOZIETICTBOBATh C BUPTYaIbHBIMMU
IIOMOIITHVKaMI, KOTOpPbIe He TOJIBKO IIPeIOCTaBIIAI0T MHAOPMAIIMIO O ITOCIEAHIX TPeHIax B
MapKeTVHTe, HO 11 (POPMMPYIOT SI3bIKOBYIO IPAKTUKY Uepe3 aBTOMaTU3pOBaHHbIe TeCTh, Tpe-
HaXepbl, 3a7laHMs 110 HaIIMCAHWIO PeKJIaMHBIX TEKCTOB ¥ MHOI'Oe Jpyroe. DTV MHCTPYMEHTBI
feraioT oOyueHe OoJjlee yBileKaTeJIbHbIM 1 Pa3HOOOpa3HbIM, UTO, B CBOIO OUepe[lb, IIOBBIIIIaeT
MOTWMBALIVIO VI 3aVIHTePeCOBAaHHOCTD CTY[IeHTOB B M3yUYeHWM si3bIKa [22].

Baxxao oTmeTnTh, uTO McHonp3oBaHMe VIV B oOpasoBaTesIbHOM IIpoliecce TakxKe CIIO-
COOCTByeT pasBUTUIO KPUTUYECKOIO MBIIUIEHN U TBOPUYECKMX HAaBBIKOB y CTYHAEHTOB.
Hampumep, npu co3gaHmy MapKeTVHIOBOV CTpaTerny WiIn peKIaMHOV KaMIIaHUM HeoO-
XO[VIMO He IIPOCTO 3HaTh A3bIK, HO I YMeTh aHaJIM3MPOBaTh 11eJIeBYI0 ayJUTOPUIO, aflalTy-
poBaTh COOOIIIeHNs ¥ VCIOJIb30BaTh IIOAXOIAIINe KaHaJIbl [IJI1 X pacIpocTpaHeHus], OT-
MeuaroT H. I'. Miamakosa n V1. A. ITankees [23], ormicbiBag dpyHKIIMOHaTI SMM-MeHemxepa,
penakropa, Menuacneryascra. VIV MoxeT ciIy>XXUTh He TOJIBKO MHCTPYMEHTOM [1JIs U3Y-
4ueHMs A3bIKa, HO ¥ IOMOIITHMKOM B Pa3sBUTUN 3TVX HABBIKOB, IIPeNOCTaBIIsAsA CTydeHTaM
aHaJIV3 JaHHBIX Y MHCTPYMEHTHI Il KpeaTVBHOTO MBIIIUIEHVIS.

B xoHTekcTe MapKkeTHHTa, Ire BaXHO 3P PeKTUBHO 00MIaThCs C pasIMYHBIMU 1ejle-
BBIMM ayAUTOPVSMY, VICIIOJIb30BaHVe VICKYCCTBEHHOT'O MHTeJUIeKTa B IIpoliecce popMupo-
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BaHWS MHOS3BIYHOV KOMMYHVKAIIVV MOXeT OBITh 0coOeHHO 1toste3HbIM. VIV criocoOeH aHa-
JIM3MPOBATh JIaHHbBIE O IIOBeAeHNN 1 IPeAIIOYTeHsIX [IOTeHIIMaIbHbIX KJIMEeHTOB Ha VHO-
CTPaHHBIX pPBIHKaX, POPMUPYs ITepCOHAIM3MPOBAaHHbIe KOMMYHMKAIIVIOHHbBIE CTpaTeru.
Hampumep, ocHoBBIBasich Ha onbiTe paboTsl T. O. Aueto 1 M. B. 3erneH1iosa, rryTem aHaimsa
JaHHBIX COLIMAJIbHBIX ceTell 1 MHTepHeT-canToB VIVl MoXeT ompeeinTh, KaKov KOHTEHT U
Ha KaKOM si3bIKe Oyner Hambosiee addexTvBeH I NpuBJIedYeHNs] BHYUMAHMS MHOCTPaH-
HBIX oTpeOnTenient [24]. Kpome TOro, TeXHOIOTMM MCKYCCTBEHHOI'O VMHTEJ/UIEKTA MOTYT
YIJIYYIIUTB IIPOLiecc MeXKYJIbTYPHOI'O OOIleHVsI B MapKeTVHIe, [IOMOorasi cTyjeHTaM cop-
MUpoOBaTh OoJlee ITIyOOKOe ITIOHMMaHVe KYyJIbTYPHBIX OCOOeHHOCTeV! 1 HIOAHCOB s3bIKa Ie-
sesont ayauropun. VIV MmoxeT mipegocTaBiIaTh MHAPOPMAaLVIO O KYJIBTYPHBIX KOHTEKCTax U
TpaauLIVsIX, IOMOras CTy[leHTaM afallTUpOoBaTh CBOV SI3bIK VI KOMMYHUKALVIOHHBIVI CTVJIb
K MEHTAJIUTETy MHOCTPAHHBIX HoTpebuTesen [25].

VccrenoBaavest B obracTyt 1vppoBm3aly B MapKeTVHTe TI0KasbBatoT, uto VI criocoben
aIIanTYPOBaTh IOIXO, K KKIOMY CTYIEHTY, YIUThIBasi eT0 MHAVIBYIY JIbHbIe OCOOEHHOCT, YPO-
BeHb 3HaHUII 1 IIOTPeOHOCTIL. DTO HO3BOJISET CO3IaTh IIepCOHaIM3MPOBaHHbIe 00pa3oBaTesIbHbIe
MaTepuasibl U 3afaHus, CIIocoOcTByromye Oortee 3pPeKTMBHOMY YCBOEHMIO VHOCTPaHHOIO
a3bIKa. briaromaps anamsy naHHbIx 00ydeHys VIVl MoxeT Takke IpeylaraTh CTyAeHTaM MHIV-
BTy JIVI3VIPOBaHHbIe PeKOMEHIAIINNA 110 YTy UIIIeHVIO VX S3bIKOBBIX HaBBIKOB [26)].

VlcKyccTBeHHBIVI MIHTEIUTEKT IIpeyIaraeT MHOXKEeCTBO BO3MOXKHOCTE! st OOy deHs CTy-
JIEHTOB MAapKeTMHTIY, 3HAYMUTEeIIBHO YIIydIas 3 PeKTMBHOCTD 11 Ka4eCTBO 00pa30BaTeIIbHOTO
rporiecca. IlepBoit BO3SMOXXHOCTBIO SABJIsIeTCs IIpaKTU4ecKoe IIpyMeHeHVe T10JTyYeHHbIX 3Ha-
Hu. VIV-cyMy I TOpbl TO3BOJISIOT CTyAeHTaM IUIaHMPOBaTh Y IIPOBOAUTE BUPTyaJIbHble Map-
KeTVHIOBble KaMITaHWV, oJIy4as MTHOBEHHYIO OOpaTHYIO CBS3b M aHaIM3MPYs pe3ysIbTaThl
Oe3 peastbHBIX pMHAHCOBBIX 3aTpaT [27]. OHM MOTYT 3KCIepUMeHTHPOBaTh C Pas/IMUHbIMU
CTpaTervsiMi 1 TaKTMKaMI, 3ydasi VX BIIVIsIHMe Ha IoKaszaTes addexTrBHOCTI. CTyIeHThI
MOT'YT MCII0JIb30BaTh VIVI-MHCTpyMeHThI 111 aHaM3a OOJIBIIVIX MacCHBOB JJaHHBIX, BbISBIIe-
HWSL TPEHIIOB Y IIPOTHO3MPOBaHs pe3yJIbTaTOB MapKeTVHIOBBIX MEePOIIPUSATUIL. DTO IIOMO-
raeT pa3BUTh aHAIMTIYECKVIe HaBbIKVI VI yMeHVIe IIPMHVMATh OOOCHOBaHHBIE PeITeH s Ha OC-
HoBe JaHHbIX, oTMedaeT H. B. ITassos [28]. Eme omam npevmytiectBoM nicrioib3oBanmst VN
gBjIsieTcss  IVHaMuKa — (opMMpoBaHMS — MHOSI3BIMHOW ~ KOMMYHMKAIIMM  CTY[IEeHTOB.
VV-vHCcTpyMeHTSI [1J151 lepeBojia MOI'y T IIOMOYb CTyJIeHTaM paboTaTh ¢ MaTepraaMy Ha pas-
HBIX A3bIKaX, pacIVpss JOCTYII K MH(OpMaIy 11 BOSMOXHOCTV MEXXITyHapOIIHOIO COTPY/I-
HudecTBa. Taxoke pasfersieM Touky 3peHus A. B. IIpoxoposa o Bonpocy nmprMeHeHWsI MaTe-
PVaJIOB VICKYCCTBEHHOIO VHTeJUIeKTa IIpY CO3AaHmM CyOTHUTpPOB I BUieoMaTepuaioB I10
IIpeJICTaB/IeHVIO YCOIyT VI ToBapa CHelasIiiCTOM I10 MapKeTuHTy [29].

OmHako BaKHO YYMTBIBaTh OrpaHWYeHVs], BO3ZHMKAIOIIVe IIpy O0y4eHuN CTyIeHTOB
MapKeTUHTY ¢ vcrnosb3oanmeM Vll-uncrpymenTtos. Kagectso pabotsl VIV 3aBucuT oT Ka-
yecTBa JaHHBIX, Ha KOTOPBIX OH oOydeH. HepesieBaHTHBIe WIN HETOYHbIE JaHHBIE MOTYT
IIPVIBECTY K HellpaBIIbHBIM BeiBogaM. Ccbulasich Ha pesysibTaTel onbiTa A. K. E. Maxmero-
BOVI, MOXXHO CIleJIaTh HeOCIIOPVIMBIVI BBIBOII, UTO HEOOXOOVMO YUMUTHIBATh 3TUUYECKIe ac-
IIeKTHI Mcrosib3oBaHms VIV, HanpyuMep mpoOiieMy HpenB3sSTOCTY B aJITOPUTMaXx M 3allUTh
nauHbIx [30]. VIV sBisieTcss MHCTPYMEHTOM, KOTOPBIV JOJDKEH MCIOJIb30BaThCsl B cOUeTa-
HUM C 4eJIOBeUeCKVM B3aMMOJIeVICTBIEM 1 IIpelroiaBaTeJIbCKIM OIIBITOM — C JaHHBIM Te3M-
coMm B. B. Caytmit cj100kHO He cortacuThbCd, TakK Kak V] He MoXeT IIOJIHOCTBIO 3aMeHUTDh Ue-
JI0BeKa B cpepe oOyueHMs 11 IIpMeHeHs OCHOB MapKeTuHra [31].

Me1 paspensiem Touky 3penus O. 1. [Tleduesa n T. E. Vcaesa, uTo, HecMOTpsi Ha MHO-
roobermaromye BosMoxHocTu VIV B 00ydeHMM MapKeTHHIY, ero IpVMeHeHVe B 1CCIIeno-
BaHWM 3P PEeKTVBHOCTY METOAUKIM (POPMIPOBaHIS MHOSI3BIYHON KOMMYHMKaIINUY TpeOyeT
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TIIIaTeJIbHOM TToaroTosku [32]. BaxkxHo yumrtsiBaTh orpaHmuenmus VI, cBgzaHHbIe C Kade-
CTBOM JTaHHBIX U 3TMUECKVMM aclieKTaMM, a TakXe paspaboTaTh CTPOTUI SKCIIepUIMeHTaIb-
HBIVI TUIaH C YeTKO OIIpee/IeHHbIMU 1IeIAMY, TUIIOTe3aMy, MeTOAaMy M3MepeHNs 1 KOH-
TPOJIBHBIMY TPYIIIIaMM, YTOOBI MMHMMM3VIPOBaTh BivsiHMe rorperrHocTeit VIV 1 obecrre-
4UTh OOBEKTMBHOCTD Pe3yJIbTaTOB. TOJIBKO KOMITUIEKCHBIVI ITOXO/, COYETAIOIINIT BO3MOX-
Hoctu VIV c ombITOM IperiofaBaTesIsi, IIO3BOJINAT IIOJIyYUTh IOCTOBEPHBIE BBIBOAEI 00 3¢-
peKTMBHOCTV METOIVIKIA.

PesynbraThl ncciieqoBanms / Research results

B mportecce skcrieprmMeHTasIbHON ITpOBepKM 3P PEKTMBHOCTM METOAMKIM (POPMIUpPOBa-
HVISL THOSI3BIYHOV KOMMYHMKAIIMM B cdpepe MapKeTVHTa CTyIeHTOB HesI3bIKOBOIO IIPOIIA C
MIpVIMEeHeHeM TeXHOJIOIMI VICKYCCTBEHHOTO VIHTeJUIeKTa BaKHO YAeJINTh 0co00e BHUMaHMe
MeTOMIVIKe VI IIPOLIeypaM 3KCIIepUIMEHTAIbHOTO MccieqoBaHys. [Ipexxie Bcero, He0OOXOIMMO
OIIpeneNTh OOIIyIe IIe/TM VICCTIeOBAHYIS, YeTKO CPOPMYIIPOBaTh TMIIOTe3bl, a TaKKe BbI-
OpaTh COOTBETCTBYIOIIVIE METOMBI IS MI3MEPEHVIS VI OLIeHKM Pe3yJIbTaToB. [1j1s1 Havuasia sKcIie-
PVIMEHTaJIbHBIV TIOIXO TpedyeT pa3paboTKM IUIaHa IIPOBeIeHNs VICCIIeI0BaHVs, OIIperierie-
HVsL KpurepreB 9 eKTUBHOCTY 1 YCTaHOBJIEHSI KOHTPOJIBHBIX VICXOIHBIX JAHHBIX [33].

Cr1emyroIyM 3TarioM siBJIsgeTcsl BBIOOP YUaCTHVKOB 3KCIIeprIMeHTa, IUTaHVIpOBaHIe VHTep-
BEeHIIMV V1 ITpOBeJIeHe TeCTUPOBaHMs METOMIVIKI B peaIbHbIX YCIToBsiX. OfVH 13 KIIFOUeBBbIX ac-
IIEKTOB METOMVIKI SKCIIePYIMEHTaJIBHOVI ITPOBePKM 3(P(PEKTMBHOCTY — 3TO HEOOXOIMIMOCTB KOH-
TPOJIA 3a BCEMV BIIVISFOIIMMM (paKTOpamy, KOTOpble MOTYT VICKa3UTh pe3yJIbTaThl MICCIeI0Ba-
Hys. [17151 3TOro peKoMeH Ty eTcsl IPOBOAMTS CITydariHoe pasfierieHyie YIaCTHVKOB Ha KOHTPOIIb-
HYIO VI SKCIIePVIMEHTIPHYIO TPYHIIBL, YTOOBI VICKITIOUNTH BO3MOXXHOCTB CyOBEKTVBHOTO BIIVISI-
HVIS1 Ha Pe3yJIbTaThl. BasKHOT YacThIO METOIVIKY SKCIIEPUMEHTAILHOV ITpoBepKi 3P peKTIBHO-
CTU sBJISIeTCS CYICTEMaTUYecKul cOOp JaHHBIX U X Iocsledyolasi oopadoTrka. [ aToro vic-
TIOJIB3YIOTCS Pa3/ITYHble CTATVCTIUECKVIe MeTO/Ibl, KOTOPbIe ITO3BOJIIOT OIPeIeINTh CTaTUCT-
YecKyI0 3HaUMMOCTb II0JTyYeHHBIX Pe3ysIbTaToB U IIPOaHa/IN3MPOBATh VX C YIE€TOM BO3MOXKHBIX
ormbok. KpoMe Toro, mm1si OBBIIIeHIST HalIeXXHOCTV 1 0OOCHOBAaHHOCTVI BEIBOZIOB PEKOMEH/IY-
eTcsi IOBTOPEeHVIe SKCIIepVIMeHTa V1 ITPOBepKa pe3yJIbTaTOB Ha pas3/IMUHbIX BBIOOPKAX. DTO IIOMO-
raeT VUCKIOYUTH CTydariHble (paKTOpPBI M IIOATBEPOAUTh 0000IIeHHYI0 3 PEeKTMBHOCTb MeTO-
VKV popMIIpOBaHISL MHOSI3BIMHOVI KOMMYHVKALUN B cdepe MapKeTHHTa ¢ IIpVIMeHeHVeM ViC-
KyCCTBEHHOT'O VIHTeJUIeKTa CTYIeHTOB HesI3bIKOBOI'O ITPOIIAL.

CHauasia CTOUT oIpeJIesInTh 11eJIM U 3afaull UCCIIeI0OBaHs, a TakKe KOHKpeTHbIe T'-
IIOTe3bl, KOTOpPbIe OyAyT IPOBepsThCA B paMKax sKcrepuMeHTa. HamprMep, ogHo 13 ru-
II0Te3 MOXKeT OBbITh IIPeJIIIoJIOKeHe O TOM, UTO IpMMeHeHVie CIIelaIbHOV MeTOA VKM 00y-
JeHVs C MCIIOJIb30BaHVeM VICKYyCCTBEHHOT'O MHTeJUIeKTa II03BOJINT CTyJeHTaM HesI3bIKOBOT'O
npodwid 3¢ deKTrBHee ycBaMBaTh MHOCTPAHHBIN SA3BIK 114 1iejIefl MapKeTVMHIOBOro 00-
meHus. [lajee cienyet onpenesinTk BBIOOPKY AJIsL IPOBeIeHNMs SKCIIepyMeHTa. Y YnTheIBast
crernduKy ncciieoBaHNs, HeoOXOAMMO ITOI00paTh IPYIIIY CTYIEeHTOB HesI3bIKOBOI'O IIpO-
dwts, KoTopble OyAyT ydacTBOBaTh B SKCIIepUMeHTe. BaXkHO Takke yuecTb paKTOPBHI, CIIO-
COOHBIe TIOBJIMSTh Ha pe3yJIbTaThl UCCIIeOBaHs, HallpuMep IIpelBapUTe/IbHBI YPOBEeHb
BJIa/IeHVsI MTHOCTPAHHBIM sI3bIKOM Y yuacTHUKOB. [Tociie dpopmuposaHms BEIOOpKY HEOOXO-
AVIMO pa3paboTaTh METOAMKY OOyUeHMsl MHOCTPAaHHOMY S3bIKYy C MICIIOJIb30BaHMeM MCKYC-
CTBEHHOTO VMHTeJUIeKTa, KOTopasl OyleT peaJlM30BbIBATbCSA B XOJe 3KCIepuMeHTa. BaskHO
y4ecTb 0COOeHHOCTM II0[IX0/1a, HallpVIMep VCIIOJIb30BaHVe MHTePaKTUBHBIX IIPVIIOKEHWIA,
OHJIAVIH-KYPCOB, YMHBIX TE€XHOJIOIMII, KOTOPbIe CIIOCOOCTBYIOT 3(pPEeKTVBHOV MHO S3bIY-
HOVI KOMMYHMKaIIN B cpepe MapKeTVHTa.
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ITocste 3TOrO0 HEOOXOAMMO ITPOBECTM HEOCPEICTBEHHO 3KCIIePUMEHT, B XOe KOTO-
POro cTyAeHThI OyayT 0Oy4aThCsl B COOTBETCTBUM C pa3paboTaHHOV MeTOAMKOM. BaxkHo co-
OupaTh maHHBIE O IIpoliecce 0OyUeHMs], OLIeHMBaTh IIPOrpecc KaXXI0ro y4acTHMUKA, IIPOBO-
AWUTH aHaJIN3 pe3ysibTaToB. Ilociie 3aBepIiieHNs SKCIlepyIMeHTa IIPOBOAUTCS aHaIN3 IIOJTy-
UeHHBIX JTAHHBIX C LeJIbI0 OLleHKM 3P PEeKTUBHOCTY paspabOTaHHOV METOAVMKM MHOS3BIY-
HOVI KOMMYyHMKalun. Pe3yipTaTel aHaIM3a MOTYT CJIYKUTh OCHOBOVI IS BEIBOJIOB O Ilejle-
CO0OPpa3HOCTM VICIIOJIb30BaHMs TEXHOJIOT U ICKYy CCTBEHHOT'O MHTeJUIeKTa B O0y4eHNM HO-
CTPaHHOMY S3BIKYy CTY[I€HTOB HesI3bIKOBOTO IIpodwIs B cepe MapKeTVHTIA.

Metonuky dopMmpoBaHs MHOSA3BIMHOV KOMMYHMKaLUU B cdepe MapKeTVHra CTy-
JeHTOB HesA3bIKOBOIO MPOMWIA C MCIIOIb30BaHVEM TeXHOJIOIMI VMCKYCCTBEHHOIO MHTeJI-
JIeKTa, pa3paboTaHHYIO Ha Oase Kadenpsl aHITIMIICKOTO SI3bIKa OT/IeJIeHMs SI3bIKOBOVI T10/I-
roroBku VHcTUTyTa OoOItecTBeHHBIX HayK PI'EOY BO «Poccmrickast akagemyist HapogHOTO
X0341ICTBa M TocygapcTBeHHON C1yXObl mpu Ilpesupente Poccuiickont @epeparmin»,
MO>XKHO IpefICTaBUTh B popMe 3Taros (aJIropuT™Ma) (CM. pUCYHOK).

st ontleHKM 3pPeKTMBHOCTM BHEIPeHMs METOAVKM (POPMUPOBaHMS MHOSA3BIYHO
KOMMYHMKaLVM B cdepe MapKeTMHIa CTYIeHTOB HesI3bIKOBOro IpowIs ¢ IpUMeHeHeM
TeXHOJIOI MV ICKyCCTBEHHOTO MHTeJUIeKTa HeoOXOAMMO ONMpaThCs Ha OIpesiesleHHbIe I10-
KasaTermt. OHM MO3BOJISIIOT OLIEHUTD Pe3yJIbTaTMBHOCTB IIpoliecca 0Oy4ueH s, a TakxKe ypo-
BeHb YCBOEHMs CTyZleHTaMI HOBBIX 3HaHWUI 1 HaBbIKOB. OMH 13 KJIIOUeBbIX ITOKa3aTesIen —
3TO YpPOBeHb BjIafleHNs MHOCTPAHHBIM SI3bIKOM [I0 U IOcCiIe BHeapeHus MeToauku. Cry-
AEHTBI JIOJDKHBI IIPOXOAUTD CIielia/IbHbIe TeCThI VIV 3K3aMeHBI I I3MepeHMs CBOVX 3Ha-
HUV VI HaBBIKOB B 00JIacTV MHOA3BIYHON KOMMyHMKauyu. CpaBHeHMe pe3ysIbTaToB 10 U
I10CJIe BHeApeHM MeTO VKN II03BOJISIeT OIIpelelINTh, HAaCKOJIbKO 3 deKTMBHO OHa IIpyMe-
HSIeTCsI VI KaKyie M3MeHeH s IIPOV30IIUIM B HaBbIKaX CTY/J€HTOB.

Eile ogHMM Ba’kKHBIM ITOKa3aTesleM SBJISIeTCsl yPOBeHb YBepPEeHHOCTH CTYIeHTOB B VC-
IIOJIb30BaHM MHOCTPAHHOIO sI3bIKa B MapKeTuHrosow cdepe. Ilocste 3aBepireHms obyue-
HVS CTYIEeHTBl MOT'YT OLieHMBaTh CBOIO TOTOBHOCTb M YBEPEHHOCTb B IIPVIMeHEeHWN I10JIy-
UeHHBIX 3HaHUM Ha IIpaKTIKe. DTOT [IOKa3aTeslb OTpakaeT He TOJIBKO 3HAHS, HO ¥ yMeHVie
CTYI€eHTOB IIPVMEeHSTh UX B peaJIbHBIX CUTyalusax. Takke cjiefyeT yUUThIBaTh M3MeHeHWs
B KOMMYHMKAIIVOHHBIX HaBbIKax CTy[eHTOB. Hanpumep, yMeHMe CTpOUTh apryMeHTUpPO-
BaHHBIE JMaJIOrV Ha MTHOCTPAHHOM 43bIKe, YMeHVe OOIaThCs C MHOCTPaHHBIMY KIIIeHTaM !
VWIN IIapTHepaMI, a TakKe yMeHNe aJallTpOBaTh CBOIO pedb K pa3HBbIM CUTYalIVsIM U ay -
TOPVISAM. DTU M3MeHeHMsI MOT'YT OBITh M3MepeHbl IIOCPeICTBOM aHaJIn3a 3amvcert oOyyJaro-
IIVIX CeCCUL JIV peasIbHbIX KOMMYHVKAIIWUI CTYAeHTOB.

J1oIo/THUTEIIBHO BaKHO YUMUTBIBATh OT3bIBBI CTY[I€HTOB O METOAVKE U VX OILIeHKM Ka-
gecTBa 00y4eHmss. COop oOpaTHO CBsI311 TIO3BOJISIET BBIBUTH KaK CYUIbHBIE CTOPOHBI METO-
AVKM, TaK 1 o0s1acTy, TpeOyroliye yJIydlleHns. DTO IIOMOXeT aJalTUpoBaTh METOAUKY
1071, HY>KIIbI KOHKPeTHOV IPYIIIbI CTyJ€HTOB ¥ OBBICUTD ee 3P dPeKTUBHOCTD. B 11e10M mo-
KasaTesIn BbIABIIeHU 3 PeKTMBHOCTY BHeIIPeHNs MeTOOVKM (POPMUPOBaHNS VHOSI3bIYU-
HOVI KOMMYHMKAaIIM B cdpepe MapKeTMHTIa CTYIeHTOB HesI3bIKOBOIO IIPOMIIIL C MCIIOIb30-
BaHVEeM TeXHOJIOT MV MICKYCCTBEHHOTI'O HTeJUIeKTa IOJDKHBI ObITh KOMIUIEKCHBIMU ¥ BKJTIO-
yaTh B ceDs KaK KoJIMuecTBeHHbIe, TaK 1 KauecTBeHHbIe acrieKThl. ToIbKOo TaKiM obpasoM
MO>XXHO ITOJIYUMTh IIOJIHOE IIpefiCcTaBlIeHle O pe3yJIbTaTMBHOCTM OOyyJalolllero Irpolecca u
MpOBeCcTV 0OBbeKTUBHYIO OLIEHKY ero 3(peKTUBHOCTM.

Takym oOpasoM, MeTOmOJIOTMsl 3KCIEepUMEHTAIBHON IIPOBepKM 3P PeKTUBHOCTI
BHeJIPsIeMBIX IIO[IXOIOB MI'paeT BaXXHYIO POJIb B MCCIIeOBaHUM 110 POPMUPOBAHUIO VHO-
A3bIYHOVI KOMMYHMKaALINNM B cpepe MapKeTVMHIa CTYAEeHTOB HesI3bIKOBOrO IpodwIsd € VC-
T10JIb30BaHVIEM TEeXHOJIOTUM MCKYCCTBEHHOTO MHTEeJUIeKTa, II03BOJISI TI0JTyYUTh OO beKTIB-
Hble [JaHHBbIe O pe3yJIbTaTVBHOCTH pa3paboTaHHBIX METOMK OOyUYeHNsI.
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4 )

HO):[FOTOBVITQJ'[BHBIVI oTarl

* AHaJIi3 YPOBHSI BIIafIeHNsI aHIJIMVICKVUM SI3BIKOM (OIIpeJiesieHVie Ha4aIbHOTO YPOBHSI BIIaJIeHNs aHITINVICKMM SI3BIKOM
KaXk[IOTO CTYZIeHTa C IIOMOIIIHIO TECTOB)

*3nakomctBo ¢ VVI-mHCTpyMeHTamMu -  oDydeHme CTy[eHTOB pabore ¢ HeoOxommmbimu WV-mHCTpyMeHTaMu
(rmporpaMMeI TIepeBoyIa, pacIio3HaBaHVs pedyt, aHajIi3a TeKCTa, FeHepaluy KOHTeHTa W T. 11.)

*OmnperertleHne 1ejler 1 3a7a4d (4eTKoe oIpefiesieHMe Ilejieyi oOydeHmMs M 3ajjay, KOTOPbIe CTY/IE€HThHI JIOJDKHBI
BBITIOJTHUTD, V[Cl'lOJ'[bSyH CBOM 3HaHWM aHTJIUIICKOTO s3bIKa B KOHTEKCTe MapKeTV[HFa)

- J

4 )

OCHOBHOWI 3Tart

. HepCOHaHVISVIpOBaHHOe O6y‘IeHVIe (VlCHOHbSOBaHVIe AOanTUBHBIX HJ'IaTqDOpM " peKOMeHJaTeJIbHbIX CUCTeM, KOTOPbIe
nondvparoT yueGHbIe MaTepyiaIbl M 3a/JaHus B COOTBETCTBUN C YPOBHEM ITOATOTOBKM KaXK[OTO CTy/IeHTa)

* Vcrionp3oBaHmMe AyTeHTVYHBIX MaTepuaioB (O6y‘leHV[e Ha OCHOBe peaJIbHbIX MapKeTVHIOBBIX KeViCOB, PeKIIaMHbBIX
KaMITaHVIVI, HOBOCTEVI VI CTaTeVl Ha aHIJIMVICKOM si3biKe. VIV MOXeT ToMOdb B ITOVICKE VI afIalTallyii STVIX MaTepyaioB)

¢ VlHTepaKTMBHEIE 3a/laHus (Mcronb3oBaHvie VIV [T cO3maHvss MHTepaKTUMBHBIX 3adaHWVi, TaKMX KaK CUMYJISTOPBI
MapKeTVHI'OBBIX KaMITaHWU, 4ar-00ThI paszezs OTpa6OTKV[ KOMMYHVKaTVBHBIX HaBbIKOB, ITPBI 1 BVIKTOPVIHI)I)

¢ ITpoekTHasi pabGoTa (BBIIOJTHEHVIE CTyHEHTaMVI IPOEKTOB, CBA3aHHBIX C MapKeTMHIOM, Ha aHITIMVICKOM s3bike. VIV
MOXET TIOMOYb B aHaJIN3€e JaHHbIX, TeHepaLuy el M peJaKTUPOBaHNI TeKCTOB)

* ObGpatHasi CBsI3b

- J

3aKTIOUNTEIIFHBIN dTall

* IToroBoe TecTpoBaHMe (OIl€HKa YPOBHS BJIaJIeHMs aHIJIMVICKUM A3BIKOM B cpepe MapKeTUHIa I10cjie 3aBepIIeHs
obyuens)

* Anamms 2cddekTUBHOCTY (aHAIM3 pe3yIIbTaToB OOydYeHVWs, BbIABIEHVE CIIBHBIX U CJIa0BIX CTOPOH METOIVIKM U
BHeceHVe KOPPeKTMPOBOK)

- J

Dmanw: Memoouxy popMupoBaniis UHOA3LIMHO KOMMYHUKAYUY 6 cihepe MapKemuHea
044 cmyOenmob HeA3bikoBoeo npoghuia
C UCNOAB30BAHUEM MeXHOAOUTI UCKYCCTBEHHO0 UHMeAIeK A

3akarouerue / Conclusion

Pe3yspTaThl MCCII€MOBAaHMS OKA3aIM, YTO METOAMKA (POPMMPOBAHMS VMHOS3BIYHO
KOMMYHVKaIN B cepe MapKeTMHTA C VCITOJIb30BaHVIEM TeXHOJIOT U MCKYCCTBEHHOTO MH-
TeJUIeKTa CTYIEHTOB HeS3BIKOBOIO IpOodwIs ABjIsfeTcsa 3(PQeKTVBHBIM MHCTPYMEHTOM.
Wrorn nossoymuin yoeouTbess B TOM, UTO TaKOVI IOXOJ, CIIOCOOCTBYeT Oosiee ObICTpOMY U
Ka49eCTBEHHOMY OCBOEHMIO MHOCTPAHHOTO SI3bIKA M €r0 IPVMEHEHNIO B IpodeccroHaIb-
HOVI [leATelTbHOCT. VICIIoIb30BaHme TeXHOJIOT I MICKYCCTBEHHOTO VIHTEIUIEKTa, TaKMX KakK
MaIllMHHOe OOydYeHMe ¥ aHaIM3 JaHHBIX, II03BOJILET IePCOHAIM3VIPOBATh OOYUArOIIVINA
IIPOIIeCC, afallTPOBaTh €ro K YPOBHIO 3HAHWI M ITIOTPEOHOCTSIM KaXIIOroO CTyJIeHTa. DTO
criocoOcTByeT Oostee 3PPeKTMBHOMY YCBOEHMIO MaTepualia M IOBBIIIEHVIO MOTVBALINN
CTY[I€HTOB K V3Yy4IeHIIO MHOCTPAHHOTO SI3bIKa.

J1OTIOITHUTEITBHO MICCITeNoBaHVe TI0Ka3aIo, UTO MeToIrKa POpMUPOBAaHMS MHOSI3bIY-
HOVI KOMMYHVKaIWN C IIpYMeHeHeM VICKYCCTBEHHOTO MHTeJUIEKTa IIOMOTaeT CTyAeHTaM
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JTydille IIOHVMAaTh celnduKy MapKeTVHIa Y pa3BUBaTh HaBBIKV KOMMYHMKAaIIV Ha VHO-
CTPaHHOM S3bIKe B KOHTEKCTe ITpodeCcCrOHaIbHOV eATeJIbHOCTI. DTO OKa3bIBaeT I10JI0XKN-
TeJIbHOe BJIVSIHVE Ha VX KapbepHOe pas3BuUTHe 1 KOHKY PeHTOCIIOCOOHOCTh Ha PEIHKE TPy/da.

B IeJIOM pe3yJIbTaThl VICCIIENOBAHVEA CBUAETEJIBCTBYIOT O IIEPCIIEKTVIBHOCTY VICIIOJIB30BA-

HVISL METOAVKY (pOpMMpPOBaHIsl MHOS3bIMHOV KOMMYHUKAIIN B cdepe MapKeTVHTa CTy/leH-
TOB HesI3bIKOBOTO ITPOPIUIs C IpUMeHeHVeM TeXHOJIOTMI VICKY CCTBeHHOTO MHTeJUTeKTa. [laitb-
HeVIIIe VCCIeJOBaHA B JIaHHOV 00J1acTi MOTYT BHECTH JOTIOJIHUTE IbHBIVI BKJIaJ], B pasBUTHe
obpasoBaHs 11 IPOodecCOHATIBHOV IIOATOTOBK CIIENAJIVICTOB B cpepe MapKeTVHTa.
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