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Mpo6nembl 1 pa3BuTue KOHKypeHTHOM cpeabl XKKX KpacHoaapckoro kpas

AHHOmMauyus. Cmambs rocssweHa umerowumcsi npobriemam pyHKUUOHUPOBAHUS pPbIHKa
KUIMUUWHO-KOMMYHaslbHbIX YCrye U pa3eumusi KOHKypeHmHou cpedbl 8 cohepe KKX kak 8
KpacHoOapcKkom Kpae, mak u 8 UesioM ro cmpaHe. ABmopoM aHasu3upyomcesi apuaHms|
cosepuieHcmgogaHusi Kadecmea rpedocmassiaeMbiX XUUWHO-KOMMYHallbHbIX YCrlye
07151 MOBbIWEHUS YPOBHSI KOHKYPEeHUUU 8 ompacriu.

Knroyeeble cnoea: XunuuwjHO-KOMMYyHarlbHOE XO035UCmeo, mapuchHoe peayriuposaHue,
uHeecmuyuU, KOHKYPeHUUs.

Pa3den: (04) skoHOMUKa.

OQHMM M3 OCHOBHBbIX COLManbHO-3HA4YMMbIX KOMIMIEKCOB HApOAHOro xo3auncrea Poc-
curickon Pepepaumm ABNSETCA XUMULLHO-KOMMYHanNbHOE, Tak Kak ero ycrnyru siBfsitoTcs
6naramu nepBon HEOHXOAMMOCTN N NOTPEBHOCTb NX NPAKTUYECKN HEOTPaHUYEHHA.

[OCTYNHOCTb YCNyr XXWUMMLHO-KOMMYHANbHOrO KOMMeKca Ha YpPOBHE MWHMMarbHbIX
coumarnbeHbIX CTaHOAPTOB 4118 BCeX NOTpebuTenemn, HapaBHe C TakUMKU YCNOBUSIMU, Kak obec-
NMEeYEHHOCTb NPOAYKTaMK MUTaHWSA, XUMbeEM U Op., SABMASETCS onpegensaowmm daktopom B
cucteme obecrneveHns CTabunbHOCTM U YCTONYMBOIrO pa3BuTUA Ntobon TeppuTtopun [1; 2.

KoHkypeHuma pbiHka XXKX 3aBUCUT OT TuNa pblHKa. Tak Kak pbIHOK XUMULHO-KOMMY-
HanbHbIX YCNYr ABMASETCH CMELUaHHbIM, TO eMy NPUCYLLM Hannime KOHKYPEHTHbIX N MOHO-
NOSMbHbIX CETMEHTOB.

K KOHKYpEeHTHbIM CermMeHTam crnefyeTt OTHeCTU AeATeNbHOCTb MO yNpaBneHnto MHO-
rOKBapTUPHbIMW OMaMn N coaepXXaHne, PEMOHT UMYLLIECTBA MHOIOKBAPTUPHbLIX AOMOB.

OctanbHble cdepbl XKKX, Takne kak, Hanpumep, aHeprocHabxeHue, Bogoobecnede-
HMe U BOOOOTBEAEHNE UMET HU3KUIN YPOBEHb AN Pa3BUTUS KOHKypeHuuwn. [JaHHoe 006-
CTOATENbCTBO OOBACHAETCA HanMumMeM TEXHONMOMMYECKUX OrPaHUYEHUN U CROXMBLLENCS
CUCTEMOWN CeTen.

CnegyeT Takke OTMETUTb, YTO ycnyrm opraHmsaumin XKKX B cuny onpeneneHHbIxX
CBOWNCTB creumduyHbl, NO3TOMY UX MOXXHO OTHECTU YAaCTUYHO K OBLLEeCTBEHHbIM Gnaram:

1) noTtpebutenn He MOryT 3aMeHUTb WM COBCEM OTKaszaTbCa OT noTpebneHus
YCIyr Npu NOBbLILEHUN HA HUX LEHbI;

2) noTpebutenam Henb3s OrpaHUYUTb OOCTYN K NOTPEONEeHuo ycnyr BO BPEMEHM,
TaK Kak orpaHu4eHvMe AOCTYNHOCTM 3anpeleHo noctaHoBrneHuem [pasButenbctBa Poc-
cunckon ®epepaumm ot 23 mas 2006 r. Ne 307 «O nopsigke npenoCcTaBneHMst KOMMYHarnb-
HbIX yCrnyr rpaxxgaHam» [3].

KnnuwHo-koMmyHanbHbIM - KoMmnnieke KpacHogapckoro kpasi dpopmupoBancsa nojg
BNUAHMEM BHELLHUX PaKTOPOB, Kak 6naronpuaTHbIX, Tak 1 HeGNnaronpusiTHbIX.

Cpean 6naronpuaTHbIX (pakTopoB, OKa3biBAOLIMX CYLLECTBEHHOE BMMSIHME Ha pas-
BuTME cdepbl XKKX, cnegyeT BblAenvTb TakMe Kak: KnMmaTuieckas 30Ha permoHa; 3Haum-
TenbHble 0OBEMbBI NOA3EMHbIX U HaA3EMHbIX BOOHbIX PECYPCOB; KOMMNAKTHOCTb HaCenNéH-
HbIX NyHKTOB. K HebnaronpusaTHbIM hakTopaM MOXHO OTHECTM 4YacTble CTUXuiHble Gen-
CTBUS; OTCYTCTBME MECTHbIX MCTOYHMKOB SHEPrOHOCUTENEN N 3HAYMTENbHAA yOan€HHOCTb
OT HUX; TOPHbIE TEPPUTOPUM.

CoBMeCTHOE BnMsiHME BblllenepeymcneHHbix (hakTopoB OKa3biBalOT GonbLlIOe BNUs-
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HWe Ha COCTOSAHME U farnbHenlee pa3BuTue XUNuULLHO-KOMMYyHanbHoro komnrekca Kpac-
HOOApPCKOro Kpasi.

K ogHOMYy 13 BHeLIHNX (PaKTOpPOB, KOTOPbLIN OKa3biBaeT CyLLeCTBEHHOE BIiMsiHME Ha
dyHKUMOHNpoBaHne opraHusauun cgepbl XKKX, crnenyet oTHeCTU rocyfapcTBEHHoe pe-
rynupoBaHue TapudoB Ha YCIyrn XUMULLHO-KOMMYHaSTbHOIro XO351MCTBa.

Tak kak 60MbLMHCTBO CYLLECTBYIOLWMX CMOPHbIX BOMPOCOB MeXOy OpraHu3auvsaMu
chepbl XKKX n notpebutensmm mx ycnyr BO3HMKAET MMEHHO MO NpaBOMEPHOMY U Mpa-
BUIbHOMY MPUMEHEHUIO TapudoB, TO rOCYAapPCTBEHHbIMW OpraHaMyn MNpUHATO BGonbLlioe
KONMYeCTBO 3aKOHOAATENbHbIX akTOB B JaHHOM cdhepe.

Hanpumep, ogHnmu 13 Hux sesnsaetca lNoctaHosneHue lNpasutensctea Poccunckom
®epepaunn ot 06.05.2011 Ne 354 «O npegoctaBneHnM KOMMYHanbHbIX ycrnyr cobCcTBeH-
HWKaM 1 Nonb3oBaTeNnsaM NOMeLLEeHUA B MHOTOKBapTUPHbLIX JOMaXx U XuUnbix AomoBy. [aH-
Hoe [NocTaHoBMNEeHWe perynupyeT NopsaoKk pacyeTta v nepepacdeTa nnatbl 3a pasfnyHble
KOMMYyHarsbHble ycnyr. Takke aaHHbIM [locTaHOBNEHWEM onpeaeneHo, YTo UCNOMNHUTENb
00s13aH NpoM3BOANTL HEMOCPEACTBEHHO MNpu obpalieHun notpebutens nposepky npa-
BUMNBHOCTU WUCHUCIIEHUS NpeabABAEHHOro noTpedbuTtento K ynnate pasmepa nnatbl 3a
KOMMYHarnbHble yCrnyru, 3a4ormMKeHHOCTN Uinn nepennaTbl NoTpeduTensa 3a KOMMyHarbHble
yCnyru, NpaBuUbHOCTU HaYUCrieHnsa NoTpebuTento HeycToek (LWTpadoB, NeHen) u Hemea-
NIEHHO MO pea3ynbTatam MNPOBEPKM BblgaBaTb MNOTPeOUTENO OOKYMEHTbI, codepXaluue
NpaBuUibHO HAYUCMEHHbIE NNaTeXxu, BblgaBaemble MOTPEeOUTENt0 [OKYMEHTbl MO ero
npocbbe A0mMKHbI ObITh 3aBepeHbl NOAMUCHI0 PYKOBOAUTENSA U nevaTbio ncnonHutens [4].

CneayeT oTmMeTuTb, 4tO lNocTaHoBneHne Ne 354 onpegenuno KpUtepuu, KoTopble
nNpeabaABAITCA K KQYeCTBY NpeaocTaBngeMblX XUMULLHO-KOMMYHanbHbIX yCryr. Takke B
AaHHOM [MocTaHOBNEHMM HaLLNW OTpaXKeHUe BOMpPOChl, KOTOPbIE BO3HWUKAIOT B Cry4vasx:

—  M3MEHeHus1 TapuoB 3a XUMNULLHO-KOMMYHarnbHbIE YCYrn HeHaanexallero kKa-
4YecTBa;

— NpefoCTaBNeHust XUMULLHO-KOMMYHarbHbIX YCRyr C nepepbiBamMu B CRyyasx
NpoBeAeHNsI PEMOHTHbIX UM NpodUNakTn4eckmx pabor.

B cnyyasx BO3HUKHOBEHUS Y NOTPEOUTENS XUNULHO-KOMMYHambHbIX YCIyr CIOPHbIX
BOMPOCOB MO BbIlE NEPeYnCrieHHbIM criydyasM, eMy Heobxoaumo, npexae Bcero, obpa-
LWaTbCA K yNpaBnsitoLLen KomnaHum, kotopast o6sa3aHa gaTb eMy pasbACHEHMS.

Mpn atom noTpebutenb BnpaBe TpeboBaTb C WCNONHUTENSA ynnaTbl HEYCTOeK
(wTtpados, neHen) B pas3mepe, ykaszaHHOM B 3akoHe Poccurckon degepaumm «O 3awwmte
npaB noTpebuTtenen», B cryvyasx NpeaocTaBneHna UCNONHUTENeM noTpedbuTento KoMmy-
HamnbHbIX YCNyr HeHagnexawlero kadectsa v (Unv) c nepepbiBaMu, MpeBbiLIAKLWUMU
YCTaAHOBIEHHYIO NPOOOIMKUTENBHOCTE. B cnyyae HEBO3MOXHOCTWU yperynmpoBaHus BO3-
HUKLEro cnopa B 406pOBONLHOM nopsigke, NoTpebuTens UMeeT nNpaBo obpaTUTbCH B CyA
NN KOHTPONMPYIOLLME OpraHbl B COOTBETCTBUM C pasrpaHUyeHneEM NOSTHOMOYNIA.

[MpaBo Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO camoynpas-
NEeHnsA 3akpenreHo 3a rpaxgaHnHoMm KoHcTutyumnen PO u sBnseTca ogHOM U3 4eNCTBEHHbIX
dopM 3amThl ero npas. MNoTpebutenn KOMMyHanbHbIX YCAYr C LEenbio 3auTbl CBOUX NpaB
MOryT obpallaTbCsa B OpraHbl FOCYy4apCTBEHHOMO XUIULLHOIO Haa3opa (KUMULLHbIE MHCMEK-
uunn), B PocnotpebHaasop, B opraHbl MECTHOIO CaMoyrnpasreHusi, B NpoKypaTtypy [5].

Tak kak OCHOBHbIM MCTOYHUKOM, AN BO3MELLEHNS 3aTpaT opraHu3auum, npegocras-
NSAWNe XUNULWHO-KOMMYHarnbHbIe YCNyrK, SBNSAIOTCA NnaTexu noTpedutenen aTux
ycnyr, To, criegoBaTesibHO, MMEHHO LieHOBada NonMTuka siBnseTcs TeM pakTtopom, KoTopast
CNoCcoOOCTBYET Pa3BUTUIO NN TOPMOXKEHUIO Bcen cchepbl KKX.

Tapudbl Ha ycnyru opraHmsauun XKKX 3HauuTernbHO OoTnnyarTca apyr OoT gpyra B
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ropogax ¢ aHanormyHbIM1 NPUPOSHO-KNMMaTUYECKUMWN YCITOBUAMMU, B Pa3SINYHbIX CyObeK-
Tax P® n myHnuunaneHblx obpasoBaHusax, BHYTPU oTAeNbHbIX ropoaos. Hanpumep, ctou-
MocTb 1 M* xonogHoun B KpacHogape Huxe, Yem B ropogax Poctos-Ha-[loHy n Ctasporno-
ns cootBeTCTBEHHO Ha 34,8% n 40,5%. A B cpaBHeHUn ¢ ropogammn Bonrorpagom n AcT-
paxaHblo Bbile Ha 55,5% un 28,8% [6].

Kutenun KpacHogapa onnaymBatot 3a BogooTtsegeHme 1 m® ctokos 11,17 py6., B TO
BpeMs kak B ropogax PoctoB-Ha-[oHy — 19,55 py6., Actpaxanun — 15,35 py6., CtaBpono-
ne — 11,47 py6., 4TO COOTBETCTBEHHO BbiWe, YeM B ropoae KpacHogape Ha 75,0%, 37,4%
n 2,7%. B Wpkytcke ctoMmocTb 1 KunoBaTT-4aca 3S1IeKTPO3IHEPrun Ans HacerieHust co-
ctaBndet 70 koneek, a B HoBropoae Bennkom — 7 py6. (pasHuua B 10 pas) [7].

B nepsom nonyrogun 2014 roga B KpacHogapckom kpae Tapudbl Ha ycnyrn XKKX
ocTaBasiMCb HEMMEHHbIMW, O4HAaKO C 1 MNa NPou3oLLen pocT Tapngos Ha XONOAHOe BO-
AocHabxeHne n BogooTeeaeHne Ha 4,9%. OcTanbHble Tapudbl BbIPOCAM €Lle MEHbLUE:
Ha ra3 — 4,2%, anekTpoaHeprnto — 3,9%, TENMOBYO SHEPTUIO AN OTOMNNEHUS U BOOOCHA6-
XeHus — 4,6%. OTn Tapudbl yCTaHaBMBaET perMoHanbHasa Bnactb [8].

Takum obpasom, MOXHO caenaTb BbIBOL4, YTO Tapudbl Ha YCRyrn opraHu3auum
XKKX — MoHOMONUCTOB £IBASIOTCA 3KOHOMUYECKNM HEOOOCHOBAHHBbIMWM WU 3aBblLUEHHBLIMMU.
Opranusaumm XKKX nepeknagbiBaloT Ha NiaTeNbLMKOB XUITULWHO-KOMMYHarbHbIX YCIyr
pacxofbl, CBA3aHHble C HEOOOCHOBaAHHLIM MOBbIWEHNEM 3apaboTHOW MNnaTbl CBOMM pa-
BOTHUKaM, CTPOUTENBLCTBOM XWUMbs, MPUOBPETEHNEM TPAHCMOPTHLIX CPEACTB U Apyrue 3a-
TpaTtbl, HE CBA3aHHblE C OKa3daHWeM KOoMMyHanbHbIX ycnyr [9]. CyuwecTBylowme Tapudbl
TaKke He crnocobCTBYIOT MOBbILLEHUIO 3P(PEKTUBHOCTM NPOM3BOACTBA, BHEAPEHMIO HOBbIX
TEXHOJSIOMMI, HE OPUEHTUPOBAHbI HA CHMXKEeHME cebeCcTOMMOCTN KOMMYHaITbHbIX YCAYT.

[leMoHononMsauna n passuTne KOHKYPEHTHOM cpefbl — BaXXHeWLIne CUCTEMHbIE ane-
MEHTbI PasBUTUS XUITULLHO-KOMMYHarbHOIMo KOMMeKca B YCIIOBUAX PbIHOYHOW SKOHOMMKM.
OTOT MexaHuM3M npuobpeTaeT MEepPBOCTENEHHOE KIHOYEBOE 3Ha4YeHue Ons obecneveHus
CHWXEHUST HepauMOHanbHbIX U3AepXeK, NOoBbIleHUsT 3P(EKTUBHOCTM UCNONb30BaHNA hu-
HaHCOBbIX PECYPCOB, MOBbILLEHWNS KOHKYPEHTOCMNOCOOHOCTN YNPaBASOLMX KOMNaHUNA.

CnegyeT OTMETUTb, YTO MPOLECC PEryriMpoBaHuUs TapudoB Ha XWUITULLHO-KOMMY-
HanbHbIE YCIyrM BO MHOIMMX 3apybexHbIX CTpaHax, OCyLecTBnseT rocyaapctso. Ero ad-
PEeKTUBHOCTb NOATBEPXAEHA TEM, YTO opraHmnsauumn cepbl XKKX oencTByoT B yCNOBUSIX
XKECTKOW KOHKYPEHLMU, MO3TOMY OHU KOHTPOSNUPYIOT Ka4eCTBO NpeaoCcTaBnseMblX XUnmL-
HO-KOMMYHarbHbIX YCAyr, He yBenuineas npm 9ToOM UX CTOMMOCTb.

B coctaBe XMNuULWHO-KOMMYyHanbHOro xo3sncrea KpacHogapckoro kpas OGonee
360 npeanpuaTUin, Ha KOTOPLIX 3aHATO OKoNo 28,6 TbiC. Yenosek. HaceneHuo kpasa oka-
3biBaeTcd 6onee 40 BUAOB XUMANULLHO-KOMMYHasbHbIX YCIYT.

YaenbHbI BeC NpubbInbHbIX opraHm3aumi XKKX B obLiem konnyectse opraHn3aunn,
Kypupyembix genaptameHTom YKKX kpasi, no utoram gedarenoHoctn 3a 2013 r. coctaBun
82,04%. [onsa ybbITOYHbIX opraHM3aunin B oblem yncne npegnpuatum 3a 2013 r. cocra-
Buna 17,96% npw nnaHosom uenesoM nokasatene 20% [10]. bonblas YacTb yObITOYHbIX
opraHumsauun pabotatowmx B cgepe XKKX apnsawoTcs yHuTapHbiMU. MoOHOMNONM3MpoBas
yrnpaBrneHne MHOrOKBapTUPHBLIMU JOMaMU, OHM He OKa3sblBalT YCMyrn Ha JOCTaTOYHO Bbl-
COKOM YpOBHE.

CnepoBaTtenbHO, 60onbWMHCTBO opraHm3aumin XXKX KpacHogapckoro kpasi sBnsercs
KOHKYPEHTOCMNOCOOHbIMK, YTO NO3BONSET cAenaTb BbIBOA O TOM, YTO AaHHbIN PbIHOK SIBASI-
€TCHA KOHKYPEHTHbIM.

OaHMM 13 (hakTopoB HU3KOM KOHKYpeHTocrnocobHocTn otpacnm XKX aBnsertca uH-
AEKCHbIM noaxoa K hopmupoBaHuio TapudoB. BonbMHCTBO YyObLITOYHBLIX OpraHu3auuin
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chepbl XKKX KpacHogapckoro kpas ABNs0TCs yObITOYHBIMU B CUITY TOrO YTO rocy4apCTBO
HegodMHAHCUMPYeT cBOM OrOaXKeTHble 0b6dA3aTenbCTBa Mpu YCTAHOBNEHUM TapudoB Ha
ycnyrmn XKKX.

Mpouenypa dopmupoBaHna TapugoB ONA OpraHn3aunn XXUNULLHO-KOMMYHasTbHOro
KomMnrnekca npoucxoauT Ha pegepanbHOM, permoHanbHOM YU MyHMUMNANbHOM YPOBHSIX. B
COOTBETCTBUM C OENCTBYIOLMM POCCUNCKUM 3aKOHOLATENTbCTBOM 3a KaXKAbIM U3 YPOBHEN
perynupoBaHusa 3akpensieHbl CBOM MOSIHOMOYUS, peanu3yemMble B npolecce TapudHomn
nonMTMKK. o3aToMy B AaHHOW OTpacnn OTCYTCTBYIOT YCMOBUA AS1S1 KOHKYPEHUUN U CBO-
6oaHoro LeHoobpasoBaHus.

OpHon 13 NpobremMon XUMULLHO-KOMMYHarbHOro xo3sinctea KpacHogapckoro kpas
ABIISAOTCA ee BblCOKas 3aTpaTHOCTb, B OCHOBHOM CBSA3aHHas C U3HOLLEHHOCTbH OCHOBHbIX
¢OHAOB, YTO HEMOCPEACTBEHHO BNNSAET HA YPOBEHb M KAYECTBO NPeaoCTaBSEMbIX YCIyr.

CpefHui ypoBeHb M3HOCA OCHOBHbIX (POHAO0B KUMULLHO-KOMMYHASTbHOMO X03AMCTBa
B Lenom Ha Tepputopumn KpacHogapckoro kpasi, coctasnseT 6onee 60%, B TOM ynucne Ha
BOOONPOBOAHbIX ceTsax 77%, Ha Bogo3abopHbIX coopyxeHnsax 60%, Ha kaHann3auMoHHbIX
cetax 73%, Ha OYUCTHbIX COOpYXeHuax KaHanusaumm 49%. Kak crneacteue, otmedaeTcs
POCT NMOTepb B BOAOMNPOBOAHbLIX CETSX U pacxogoB NpeanpusaTui Ha ycTpaHeHue aBapun-
HbIX cuTyaumin [11].

[MO3TOMY OCHOBHbIM HanpaBfieHMEM LN PasBUTUA KOHKYPEHTHOW cpefbl B OTpacsu
SIBMSAETCA NPUBMEYEHME YACTHOro Kanutana gnsi NpoBeaeHns KOMMMEKCHON MoaepHu3a-
UMK N NepeBOOpPYXKEHUS. 3HaYUTENbHbIE YYYLWEHNA B XUNULWHO-KOMMYHarbHOW cUcTeme
nocrnegyT MUMEHHO NMOCIE CO34aHus Pa3BUTOM KOHKYPEHTHON cpeapl.

OpaHako no-npexxHeMy OCHOBHbIMK Bapbepamu BxoAa Ha pbiHOK yenyr XKKX ocTtatoTcs:

—  WHepTHOCTb rpaxaaH B Bonpocax XXKX Bbibope criocoba ynpasnsitowen KoMnaHum;

— obwasa HeocBegOMMNEHHOCTb opraHoB ynpasrieHuss TCX n JOMOBbIX KOMUTETOB
B BOMpoOCax KadecTBa yCcnyr, X CTOMMOCTM, BO3MOXXHOCTM BbiOOpa KOMMNaHUN, OKa3sblBato-
LLen ycnyrn, nepesaksiioyeHnst KOHTPaKkTa;

—  HeobXoOAMMOCTb 3HaYUTENbHbIX MNEepBOHAYarbHbIX KanuTasbHbIX BAOXKEHUA nNpwu
CpOKe OKynaeMoCTu NpoeKkToB OT 5 Ao 15 neT u, Kak crneacreune, NpOAOIHKUTENbHBIM BO3BpaT
BMNOXXEHHbIX NHBECTOPOM CPEACTB, YTO ABMsETCA cneumndmnyeckon ocobeHHOCTbIO OTpacnu;

— NpenycMOTpeHHble heaepanbHbIM 3aKOHOO4ATENBLCTBOM OrPaHUYEHUS MO POCTY
TapnoB opraHM3aumnin KOMMyHasIbHOro KOMMIIEKca 1 B LEeSIOM NnaTexeun rpaxaaH 3a Xu-
NNLLIHO-KOMMYHarbHbIE YCNyru, He Bcerga no3Bonsiwme rapaHTMpoBaTb UHBECTOPY BO3-
BpaT BNOXEHHbIX CPEACTB U onpeaenuTb NepCcnekTUBbI BOXEHUS MHBECTULI;

— OTCYTCTBME pacyeTOB OLEHOYHOW CTOMMOCTU umyLlecTea npegnpuatum XKX;

— OTCYTCTBME aHamnorndHblx NpeanpuaTnin, B TOM Yncne B ccepe obpalieHus oT-
xonos [12].

Mocne npunatna B 2007 rogy XXvnuwHoro Kogekca n defepanbHOro 3akOH OT
21 vions 2007 r. Ne 185-d3 «O doHae copencteus pedopMmMpPOBaHUIO KUITULLLHO-KOMMY-
HarnbHOro xo3ancTea» B KpacHogapCKOM Kpae nosiBunacb BO3MOXHOCTb 4S5 aKTMBM3aunm
N MOBbILEHUS KOHKYPEHTHOW cpedbl B XWUMULWHO-KOMMYHanbHOMW oTpacnu. >KunuiiHo-
KOMMYHarnbHbI KOMMNekc KpacHogapcKkoro Kpas MMeeT CyLeCTBEHHbIM noTeHumnan Aans
pa3suTus. OpraHamn UCNONHUTENBHOM BNACTU U MECTHOro camoynpasneHuss KpacHogap-
CKOro Kpasi BegeTcsl akTMBHasi paboTta no npuereYyeHM0 MHBECTOPOB B OTpacrib. BHuma-
HWIO NOTEeHUMarbHbIX MHBECTOPOB MNpeasiaralnTca caMmble NepcrnekTUBHbIE NPOEKThbl B cdoe-
pe XXKX Ha Tepputopum KpacHogapckoro kpas [13].

[MoaToMy ecnu HET BO3MOXHOCTU OTKPbLITON KOHKYpPEHLMN NPYU MOHOMONN3NPOBAHHOM
PbIHKE KOMMYHarsbHbIX YCryr, TO ero crieqyet KOMMeHCUpoBaTb KOHKypEeHUMEN 3a PbIHOK
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YCRNyr.

[laHHoe HanpasneHne B KpacHogapCkoM Kpae peann3oBbiBaeTCA B pamMKax Mexa-
HU3MOB Y4aCTHO-roCyapCTBEHHOr0 napTHepcTBa, HavmHas ¢ 2006 r. O6s3aTensLCTBOM
YaCTHOro onepartopa fiBndeTca peanu3auns MHBECTULMOHHBIX MPOEKTOB MO PasBUTUIO
MHPPACTPYKTYPbl, YTO OOSMKHO YMEHbLUUTL €€ U3HOC U aBapUWHOCTb, BbIPOBHATbL Kaye-
CTBO YCMIOBUA MNPOXMBAHUS M KOMMYHasIbHOro OOCnyXMBaHUS B TFOPOACKM U CENbCKUX
HaCenéHHbIX NYHKTax.

Ha 3acepaHun npesngunyma CoBeTta No MoAepHM3aUUM 3KOHOMUKM M MHHOBALMOH-
HOMY pPasBuUTUIO MpemMbep-MuHucTp PO Omutpuin MeaBenes npussan nosbiwaTth SO0
YaCTHbIX UHBECTULINIA B XUSTULLHO-KOMMYHalTIbHOM XO35IMCTBE, NPU3HaB, YTO NokKa oTpacrib
He obrnagaeT MHBECTULMOHHOW NPUBMEKATENbHOCTBIO, XOTA U AOMKHA Obl. «KoMMmyHarnka
OrpOMHa, M 4TOBbl HM MPOUCXOOUNIO HA MUPOBLIX PbIHKAX, KOMMYHanbHOE XO35IMCTBO
AOJDKHO obnagaTth NOBbILWEHHOW NpuBnekaTenbHOCTbio. Mbl 0653aHbl 3aBepwnTb GOpMU-
poBaHMe HopMaTMBHOW ©a3sbl AN NOBbILEHUA A0NM YacTHbIX MHBecTuumn B XKKX. bonee
aKTUBHO 3TUM AOSMKHbI 3aHATLCA U CyObekTbl Peepauumny», — ckasan npembep [14].

[nsa yMeHbLlUeHna n3Hoca U aBapuMHOCTU MHGpacTpyKkTypbl cdepbl KKX, a Takke
OS5 NOBbILWEHNs KavyecTBa npeaocTaBneHna KOMMYHanbHbIX YCNyr B MyHUUMNanbHbIX 06-
pas3oBaHUAX KpacHOOAPCKOro kpasi Obinn nNpennioXeHbl MHBECTULMOHHBIE MPOEKTbl YacT-
HbIM onepaTtopam. OCHOBHbIMU 00513aTENbCTBOM ABMIANOCH yIyylleHne MHPaCcTPyKTypbl
XUIULLHO-KOMMYHarnbHOro xo3ancrea. B pamkax peanusaumm gaHHOro HanpasreHus Obl-
o nepefaHo B apeHAy YacTb KOMMYHanbHOro mmyliectsa r. KpacHogapa, Encka v gp.
HacereHHbIX MYyHKTOB.

B cooTBeTCTBUM C nopyvyeHnem npeacenatens npasutenscrtea PO Omutpus Mense-
aesa Komuccuen PCIIIM no XUAULWHO-KOMMYHaNbHOMY XO35MCTBY NOArOTOBMEHbI Npea-
NOXeHUs No pasBUTUO KOHKypeHumn B cdepe XKKX. Cpeaun mep, npegnaraembix gns pe-
LeHWs 3afa4u, BblaeneHbl cnegyroLwme:

—  MOBbIWEHME OTBETCTBEHHOCTN COOCTBEHHUKOB 3a BbIOOP yrnpaBnsaoLen opraHu-
3aumm n cogepxxaHve obLero UMyLLLeCTBa;

—  (popmupoBaHMe Npo3payvHbIX PbIHOYHBIX YCOBUIK PaboTbl ANs yNpaBnsoLWwmux op-
raHmsaummn

— pasgeneHue NOHATUM KOMMYyHanbHas ycrnyra n KoMMyHarnbHbIA pecypc;

— NoBblWEHNEe OTBETCTBEHHOCTN NOTpebuTtenen n cobCTBEHHNKOB 3a CBOEBPEMEH-
HO€e BHeCeHMe nnaTtbl 3@ KOMMYHarsnbHblE YCIyri;

— cOo3gaHue ycrnosumn A5s pa3BUTUS 3HEprocepsBuca B XXUnuwHom coepe;

— ¢opMMpOBaHME PbIHOYHLIX YCNOBUM N9 OYHKUMOHUPOBAHNA OornepaTopoB KOM-
MepYeCcKoro yyeta u gpyrmx Bu4oB ycnyr u cepsucos [14].

Kpome BbilenepevncrneHHblx Mep, ONna MNoBbIWEHUS KOHKypeHuun B cdepe YKKX
cnefyet peanu3oBath crnefyolmne HanpasrieHnsa:

—  pasBuTnEe MHHPOPMALMOHHOIO COMPOBOXAEHUSA YNPaBASHOLWMX OpraHn3aumm, ocee-
AomMmrieHne rpaxkaaH o gedarenbHocTn TCXK, a Takke Nyywmnx npakTukax okasaHus yCnyr,;

—  OnTMMM3aAUMS KONn4ecTBa YHUTapHbIX npeanpuatnn B cpepe XKKX, ncnosHeHue
YHKUMA KOTOPLIX MOXET ObiTb 06ecneyeHo HerocyaapCTBEHHbLIMU KOMMEPYECKMMWN Opra-
HU3aUMaAMN.

Takum obpasom, passutme cdepbl XKKX BO MHOrom no3BonuT pewwnTb psa counanb-
HbIX, 9KOHOMUYECKNX U TEXHUYECKUX 3aJad, YTO NO3BOSIUT ChopMMpOoBaTbL KOMMOPTHYHO
cpeny XusHeoesTenbHOCTU xutenen KpacHogapckoro kpasi, co3gact 6naronpusitHble U
©e3onacHble YCroBUs UX NPOXKUBaHUS.
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Abstract. Abstract the Artlcle is devoted to the issues of the functioning of the market of housing and com-
munal services and the development of a competitive environment in the housing sector, as in the Krasnodar
region and in the whole country. The author examines ways of improving the quality of housing and commu-
nal services to enhance competition in the industry.
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