NMonb3oBaTenbCckoe cornaweHne cepsuca «KOHCONb»

O6LecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbI «KoHCO/b.Mpo», topuguveckoe
ML, 3aperncTprupoBaHHoe U AeNCTBylOLee B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Poccuitickon depepauyumm (OFPH 1187746732491; NHH 7707418148) n nmeHyemoe
[anee No TEKCTY HaCTosLLero AokymeHTta «McnonHutenb», B nuue MFeHepanbHOro
avpektopa MpoBu3snoH Muxanna AnekcaHapoBMYa, OENCTBYIOLWEN0 Ha OCHOBaHWUU
YctaBa, C O4HOW CTOPOHbI, U OpUagnYeckoe unm msndyeckoe fimuo Ha TeppuTopun
Poccuiickoin ®epepaunn, MMeHyemoe B AasibHeliweM «KnneHT», ¢ Apyroin CTOPOHBI,
COBMECTHO MMeHyeMble «CTOPOHbI», 3akniounnmn Hactoswee [Nonb3oBaTesibckoe
corfaweHne o npepoctasneHun KnneHtam cepsuca «KoHconb» (ganee — Cepsuc),
KOTOPbIA NO3BONAET OOMEHMBATLCA 3NEKTPOHHLIMU [OKYMEHTaMn, a Takke 006
OKa3aHWW UHbIX YC/yr Ha OCHOBAHNN HYKEN3NOXEHHbIX MOSTOXEHWI:

HacTtoswee lMonb3oBaTesibCKOe cornalleHne ABAseTca ny6svyHbIM, yTBepXaaeTca
npukasom leHepanbHoro anpektopa OO0 «KoHconb.[Mpo» 1 nyénukyetcs Ha Caite
VicnonHuTensa B cetn VIHTEpHET.

My6nukaumsa HacToswero [lonb30BarenlbCkoro CornaweHns  paccmarpusaeTcs
VcnonHutenem Kak Hanpas/sieHve Nto6oMy oU3nyeckomy Wan Ipuandeckomy nuuy
nyé6nuuHor odoeptbl. Tybnunkya HacToswee [lonb3oBaTesibCkoe CcornalleHune,
Wcnonuutens npeagnaraer Bbllleyka3aHHbIM iMuaMm 3ak/ilounTb C HUM  [aHHOe
Mosib30BaTesibCKoe cornaleHre Ha YCNOBUSAX, U3/T0XEHHbIX B 10/1b30BaTEbCKOM
cornatleHun.

1. TepMuHBbI N onpeaeneHns

TepMuHbI, UCNosb3yeMble B HacTosLeM [onb3oBaTe/lbCKOM COralleHn, UMeT
cnepyouime 3Ha4YeHus:

1.1. B paHHOM [losib3oBartenbCkoOM corlaweHnn  HWKenpuseaeHHble
TEPMUHbI UCMOMb3YIOTCA B CNefyowmnX 3Ha4eH saX:

1.2. ABTOpU3OBaHHOE YCTPOWCTBO — KOMMbIOTEP, CMApTOH, NaaHLweT
NN MHOE YCTPOWCTBO A1 goctyna K Cepsucy, Ha KOTOPOM KnuneHT
npoLuen ycrnewHyo AyTeHTUdukaumio.

1.3. ABTOpM30OBaHHbI HOMep — Homep(a) MOOGUILHOIO TenedoHa
KnueHTta, ykasaHHbIl(ble) UM ONA  uenen  3ak/oyeHus  c
Vcnonuutenem  poroBopa Ha  ycnoBuax  [lonb3oBaTesibCKoro
cornaweHns.  [aHHble, MOJlydYeHHble C/  OTnpaB/ieHHble  Ha
yKasaHHblii(ble) Homep(a) TenedoHa, cuuTaroTcs  6e3ycrioBHO
HanpasneHHbIMK/  nosyvyeHHbiMM  KnneHToM. B cnyyae ytepwu
YCTPOCTBA, NPUBA3AHHOIO K ABTOPWU30BaHHOMY HOMEPY, WX CMEHbI



1.4.

1.5.

1.6.

1.7.

1.8.

ABTOpPM30BaHHONO Homepa KiveHT p[o/mkeH coobwuTb 06 3TOM
VcnonHurtento.

AyTeHTUdMKauma — npoueaypa MpoBEPKN MPUHALIEXHOCTU NuLy
npas pocTtyna K AkkayHTy KnveHTta. AyTeHTUduMKauusa cuyutaeTcs
NnponaeHHoM B cnyvae COOTBETCTBUA npeabaBNEeHHbIX

ABTOpPM30BaHHOrO Homepa u lNaponsd, a nNpu HaAMuyMm TEXHUYECKON
BO3MOXHOCTU AyTeHTUMKaumsa cuntaeTcs NpougeHHOM npu Bxoge ¢
ABTOpPU30BaHHOrO YycTpolicTBa. be3 ycnewHor AyTeHTuduKaunm
CeaHc cBA3M He ycTaHaB/IMBaETCA.

AKKkayHT — ydyeTHad 3anucb CoTpygHuka KomnaHun  mnnu
Monb3oBarens, co3gaBaemMasd B MOMeEHT peructpauum Ha Cepsuce,
nosgongwowas KomnaHum wnm  Monb3oBatesnto  BOCMNO/b30BaTLCA
pyHKLMAMKU  JInyHOro kabuHeTa. [elcTBuA, coBepliaemMble Yepes
AKKayHT nocne  AyTeHTUbMKauun,  NPU3HAKOTCA  IOPUANYECKU
3HAUNMbIMW U COBEPLLUEHHLIMU KOHKPETHbIM KnneHTtom. CoTpyaHUK
KomnaHuu, pencreys yepes3 CBOW AKKayHT, OeACTBYeT OT WUMEHW, B
NHTepecax 1 3a cyeT KomnaHuu.

AKTUBHBbIA nNofnb3oBaTeNlb — M0/b30BaTe/lb KOTOPbI COBEPLUW
noboe fAeicTBue cBA3aHHOE C NoAnucaHuem [AOKyMeHTa (Zorosopa,
akTa, 3agaHusa 1 np.) Ha Cepsuce B OTYETHbINA NEPUOL - KasleHAapHbIN
mMecsy,

[loroBop Ha okasaHue Ycnyr — J0roBop okasaHusa ycryr unam 4orosop
BbINO/IHEHNS  paboT, 3aki4vaeMblil  mMexay [lonb3oBatenem wu
KomnaHuein, no kotopomy [lonb3oBatesib 0653yeTcs  BbINOAHUTD
onpegeneHHble oba3arenscTea (okasatb YC/yru, BbIMO/IHUTL paboThl),
a KomnaHua o6s3yetca onnatnute ux. VcnonHuTenb He SABMASETCH
CTOPOHOI B 3TOM [0r0OBOpPE U He HeceT 06a3aTe/1bCTB, BbITEKAOLWNX U3
Hero. dPaKkTMyeckoe  UCMOJIHEHME N0  AaHHOMY  [0roBOpy
ocyulectenserca KomnaHuven unu(un) [onb3oBatenem. Konmyectso
[loroBopoB Ha o0kasaHue Yc/yr, 3ak/i4aemMblXx B pamkax padoThbl
Cepsuca mexay KnueHtamu, He orpaHuyeHo. [JoroBop Ha okasaHue
Ycnyr nopnucebiBaetca  KnneHtamm ¢ nomouwbl  CrneunasbHoi
DNEeKTPOHHON noanucu.

3aka3 — odpopmneHHoe KomnaHuein Ha CepBuce 3agaHne Ha Ycnyru.
[etann 3akasa oTobOpaxalTca B UMHTepdpelrice  Cepsuca,
noAanucbiBaloTca KomnaHvel B MOMEHT HanpasneHus 3akasa U
akuenTtytotca [lonb3oBareneM B MOMEHT MNOATBEPXAeHWA 3akasa.
3aka3 Bcerga O(OpM/ISETCA B pamKax Kakoro-nmbo Jlorosopa Ha
oKasaHue ycnyr. B pamkax ogHoro [loroBopa Ha okasaHue ycnyr MoxeT
ObITb O(POpM/IEH Kak OAMH 3akas, Tak W HecCKoNbko 3aka3oB. 3akas
odpopmnsieTca Ha CepBuce 1 noanuceiBaetca CneunasibHOM
ONeKTPOHHON noAnucbio. 3aka3 cuuMTaeTcsa MoAnucaHHbIM B TOT
MOMEHT, korga wn KomnaHua, n [losb3oBatens noanucain ero c
nomoLblo CneunanbHOM INeKTPOHHOW Nognucu.



1.9.

1.10.

1.11.
1.12.

1.13.

1.14.

1.15.

1.16.

3aaBneHue o npucoegmnHeHun KomnaHum Kk Monb3oBatesibCKOMY
cornaweHuto cepBuca «KoHconb» - 3asBrieHe o opme
WcnonHutena o npucoeavHeHUn  KoMnaHuM K HacTosileMy
Monb3oBaTesibCKOMY  COMNalleHUO  coAepxauwee CBedeHuss O
KomnaHun, a Takke WHble MOMI0XKEHUS, KOTOpble XOTAT cornacoBaTtb
CTOPOHBI.

UcnonHnteno (Onepatop) - OO6WECTBO C  OrpaHMYEHHOI

OTBETCTBEHHOCTbIO «KoHconb.Mpo» (OFPH 1187746732491; WVHH
7707418148). WcnonHutens Ha ycnosusx [losib30BaTesibCKOro
cornaweHns npegoctasnser KnueHtam CepBuc, B pamkax KOTOpOro
OHM MOryT B3auMMoOfeilcTBoBaTb Apyr C [Apyrom, pasmeLlarb
nHpopmaunto o cebe, odopmnAaTb 3akasbl. lMpu 3tom  Ycnyru
okasbiBatoT [lonb3oBartesniv, McnonHutenb He ABMASETCA 06513aHHbIM
MUOM No Takum Ycnyram. KcnonHutens [elcTByeT B KavyecTBe
YNO/ITHOMOYEHHOTO oneparopa 3/1eKTPOHHOW NJIoWwazku Mo CMbICy
®depepanbHOro 3akoHa oT 27.11.2018 Ne 422-®3 «O npoBefeHuu
3KCMNeprMeHTa Mo YCTaHOBIEHUIO CneunasibHOro HasloroBOro pexuma
«Hanor Ha npotheccnoHabHbIi aoxop» n MpoTtokona
NHJpOPMaLMOHHOTO obmeHa, nopsaaka NHPOPMaLIMOHHOIO
B3aMMOZelncTBusA, TpeboBaHnA (KpuTepumn) K onepatopam 3/1eKTPOHHbIX
nAoWasoK M KPeaWUTHbIM  opraHu3auusaM,  OCYLLEeCTBASILNM
B3aMMOZEeNCTBME C HA/I0rOBbIMUW OpraHamu.

KnueHT (KnneHTbl) — Komnaxua unu(n) Nonb3osaress.

Kniou npoBepkn CneuuanbHOW JnEeKTPOHHOW nognucu -
YHUKasibHaa nocsiefoBare/ibHOCTb CMMBOJIOB, O4HO3HAYHO CBA3aHHas
c Knwouom CneynanbHOW NEKTPOHHOW MOoANMCUA ONA  CAENOK U
npefHasHavyeHHaa A1 NPoBepku  MNoAAvHHOCTM  CneunanbHOn
DNeKTPOHHOWN NognucK (OTKPbITBIA KI1KOY).

Knou CneuynanbHOA JNeKTPOHHOW noAanucu -  YHUKasibHas
nocnenosarefibHOCTb CUMBOJIOB, MpefHasHavyeHHas AN Cco34aHus
CneumanbHOi OnNekTpoHHOW nognucu, opmupyemas CepBrCOM
(3aKpbITbIN K/1OY).

KomnaHua —  opugnyeckoe MU0  UANM VHAMBUAY&/IbHbIN
npeanpuHuMarens, 3akawouusliee ¢ VcnonHutenem JloroBop Ha
ycnosusax Monb3oBatenbCkoro cornaweHns. Bece gencrsms oT MMeHu
KomnaHuu cosepluatotca CotpygHukamu KomnaHuu.

NnuHbIi KabuHeT — 4yacTb CepBuca, no3BonsAwwas KaveHty
yrnpasnsaTb CBOUM AKKayHTOM, B TOM Yuc/e, pasMeLLarb, USMEHATb Un
yaanATb AaHHble M UHYI MHJIOpMaLMIo, yKasaHHyl npu co3faHuu
AKKayHTa, no/syyaTb UWHJOpmMauuio, co3gasartb W MPUHUMATL
3/1IEKTPOHHbIE [OKYMEHTbI, a TakKXe WCNonb3oBaTb WHble YHKLNN
Cepsuca.

NuuHbii KabuHeT KomnaHuu — nporpammHbi nHTepdelic Cepsuca,
[OCTYyNn K KOTOPOMY BO3MOXeH nocpeactsom Cailta u AkkayHTa



1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

CotpyaHuka Komnanun. Wcnonb3dyetrca Komnanueinn pns  noucka
Monb3oBaTenen, 3ak/yeHus [OoroBopoB Ha oOKaszaHue Ycnyr,
pasmeLleHuns 1 cornacosaHna 3akasos c [1osib3oBaresniaMmu.

NnyHbin  KabuHeT [lonb3oBatena — nporpamMMHbIi  UHTEpdIenc
CepBuca, [OCTyNn K KOTOPOMY BO3MOXeH mnocpeactsom Caita u
AkkayHTa [lonb3oBatenda. Mcnonb3yetrca [lonb3oBartesiem  Ans
3aknyeHus [1oroBopoB Ha OKa3aHue Ycnyr, cornacoBaHns 1 NpUHATUA
3akasos.

HoMuHanbHbIA cueT — cyeT, OTKPbITbI VicnonHutento (Onepatopy) B
BaHke ans coseplieHma Onepavuii, coBepLiaeMblix 3a cHeT OTAe/IbHOW
KomnaHun. BeHecmumapom no HoMMHa/lbHOMY CYeTy BbICTynaet
KomnaHusa. PacnopsaguteneM  HOMUMHa/IbHOTO  cyeTa  SAB/SieTCA
WcnonHutens (Onepatop). KomnaHua o06a3yeTcsa npenoctaB/ifaTb
WcnonHutento (Onepartopy) [OKYMEHTBI n NHpopmaunio,
HeobxoanMble AN OTKPbITUA/06CTYXMBaHUA/3aKpbITUA HOMUHANBHOTO
cyeTa, B TOM yucne - no 3anpocam baHka. NcnonHutens (Onepartop)
He HeceT OTBETCTBEHHOCTYU 3a AelcTBUS baHka, B TOM YMc/e - 3a 0TKa3
BaHka npoBoAMTL onepauuy no HoMHa/IbHOMY CYETY.

Onepauusa — onepauus ¢ eHeXHbIMU cpefcTBamu, npasa Ha KoTopble
npuHagexar KomnaHuu (6eHedpnunapy), cosepLlaemas
Ncnonuutenem  (Onepartopom) (pacnopsgutesieM  HOMUHaNbHOro
cyeTa) Mo pacnopshkeHntio KomnaHum B nonb3y [onb3osatens(eit)
(nonyuyatens pAeHexXHbIX cpeacts). Onepauus coBeplUaeTcs BO
MCNoONIHEHNE 06A3aTeNbLCTB KomnaHuy no [JoroBopy Ha okasaHue Ycnyr
mMexay Hein m  cooTtBeTcTByOWMM(1)  Tlonb3oBatenem(samu).
NHdbopmaymm 06 Onepaunsax otobpaxaetcs Ha Cepsuce.

Maponb — opHOpas3oBbI Kof, KoTopbld: (1) HanpaBnsetcs B
CMC-coo6uweHnn Ha ABTOpM30BaHHbI HOMep no 3anpocy KnveHTa B
none Cepsuca Ha AyTeHTupmnkayunto/ pernctpauymto Ha Cepsuce n(unm)
(2) 3apgaetca KnneHTom caMOCTOATESBHO.

Monb3oBaTenb — u3myeckoe NMUO co crtatycom Camo3aHATOro
nnn nHaMBMAYasbHbIA NpegnpuHUMaTenb, 3aperncTpUpPoBaHHbIn Ha
CepBuce u npegnararowmii CBOUM YC/yrn OAHOW WM HECKOSIbKMM
KomnaHusm. B cnydae ecnv uvHAMBUAYaUIbHBLIA NpeanpuHUmartenb
nmeetr crtatyc CamMO03aHATOr0O, OH CaMOCTOATE/NIbHO YKa3blBaeT B
CepBuce B KayecTBe WHAMBMAOYAsIbHOrO nNpeanpuHMMarens win B
KayecTBe pmsnyeckoro nnua- Camo3aHATOrO OH BbICTYMaer.
Monb3oBaTenbCckoe cornaweHne - [AaHHOe Mo/b30BaTesibCckoe
cornalleHue.

M3n/ Mpoctaa 3neKTpoHHasA NoANUCb - JJIeKTPOHHAasA MOANUCH,
nucnonb3dyemas npu B3aumogeinctBum KnveHta wn  WcnonHutens
nocpepscrsom Cepsuca. Knwoyom T131 npusHaetca cosnageHue
ABTOpPM30BaHHOrO HoOMepa 1 MNapons.

Cant - www.konsol.pro, Bk/o4as cy6goMeHbl 601ee HU3KOro YpOBHS
opraHvu3oBaHHble B eAnHYH0 cucTemy Ans goctyna Kk Cepsucy.



http://www.konsol.pro/

1.25.

1.26.

1.27.

1.28.

1.29.

Camo3aHATbI — /1ML0, KOTOpoe NMPUMEHSIET B CBOEN [esATeNIbHOCTU
cneynasibHbIi  Ha/I0roBbIA  pexum "Hasor Ha npodhecCuoHasIbHbIN
[oxo4" B COOTBETCTBUW C HANIOTOBbIM 3aKOHO4ATE/IbCTBOM P®, a Takke
nvua, KoTopble paHee NPUCYTCTBOBa/IM Ha 3/1EKTPOHHON Moulagke,
HO, YTpaTuB CTaTyC Takmx Has10ronaaresbLyMKoB, 3aBepLualT pacyeTbl
MO COCTOSIBLUMMCS paHee onepaumsm (B nepuog npaBOMEPHOro
MCNONb30BaHNS CneunasibHOr0 HasloroBOro pexuma) U peasnvsyroT
CBOM  3aKOHHble WHTEpecbl Ha MnosyvyeHve uWHopMaumm o
COCTOSIBLUMXCS paHee cAerikax, pelleHunsix, pacyetax, B T.4. 06 ynnare
Hanora Ha npodyeccnoHaslbHbIn Aoxo4 B OompkeT. Camo3aHATbIN
MOXET BbICTyNaTb B posin Nonb3osarens.

CeaHC cBA3M - nNepuos BPeEMEHW, B TeyeHuMe KOTOpOoro
aBTOPM30BaHHbIA  KnuneHT nonb3yetcs JIMYHbIM  KabuHeTom. [nA
Hayana nepsoro CeaHca CBfAA3M HEOOGXOAMMO YCMNELIHO MPONTH
AyTteHTudomkauuio. locne  3TOT0  MpU HA/IMYUKA - TEXHUYECKOM
BO3MOXHOCTM Yy CepBuca wu(uimn) KnaveHta KnmeHT ocTaetcs
aBTOPU30BaHHbIM [0 TeX MNop, Noka OH He Bbllwen M3 AkkayHTa/ He
CMEHW MO6GU/IbHOE (MOPTaTMBHOE) YCTPOMCTBO.

CepBuc - 3N1EeKTPOHHas nnowiagka, agMVHUCTpUpyemas
Ncnonnutenem  (Onepartopom), coeauHsawwasa  onb3oBaTenen,
KOTopble hakTUyeckn okasbiBalT Ycnyru, u KomnaHuu, KoTopble 3Tu
ycnyrn 3akasbiBaloT. CepBuc akcnnyatupyetcsa KnueHtammn ans
nonyyenma ot McnonHutens  (Onepartopa)  YyCnyr,  HOCALUX
nocpeaHNYecKui, opraHu3aLMOHHbINA, NHOPMALMOHHbIM,
NHGOPMALMOHHO-TEXHOIOTMYECKNIA XapaKTep, B TOM YMC/le CBA3AHHbIX
C COBEpPLLEHMEM C UCMNO/Ib30BAHWEM CEPBUCOB N CPEACTB BUPTYasIbHOM
cpeabl 9/1EKTPOHHOW NAOLaAKN. MocpeacTsom Cepsuca
Monb3oBatenin u KomnaHunm MOryT  OOMEHMBATbCSA HOPUONYECKU
3HAYMMbIMW  3NIEKTPOHHLIMM  COOOLLEHMAMU U DNEKTPOHHbIMU
[OKYMeHTamu.

CeptTudmkar npuHagnexHoctu CneynanbHON IDNEKTPOHHOWM
NnoANUCU — 3J1IEKTPOHHbIA [LOKYMEHT, Bbl4aHHbIA VIcnonHuTenem Ha
CepBuce, MOATBEPXOAOWMNA NpUHAANEXHOCTb Knoua npoBepku
CneumanbHOM  JNEKTPOHHOW  noanucu  fiuyy,  nognvcasluemMy
DNEeKTPOHHbIV AOKYMEHT.

CeCCUOHHbIN KN4 — YHUKasibHas nocriefoBate/ibHOCTb CUMBOJIOB,
npefHasHavyeHHaa 0719 NPOBEPKM aBTOpCTBa nognucbiBaemMbix M3l
3NEKTPOHHbIX coobLeHwni n DNEKTPOHHbIX [OKYMEHTOB,
HanpaBnsembix KnveHTom B pamkax CeaHca cBsA3W. C NOMOLbIO
CeCcCrMOHHOrO  K/o4a  OCYLLIECTBMSIETCA  NpoBepka  NOAJ/IMHHOCTM
3/1EKTPOHHbIX COOB6LEHNIA/ DNEKTPOHHBIX LOKYMEHTOB, HanpasnseMblX
KnueHtom B pamkax CeaHca cBA3W. TexHuuyeckn sisnsetcsa lMpoctoi
3/1EKTPOHHOIN NOANKUCHIO.
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1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

CotpygHuk KomnaHuu - nuuo, YNoSIHOMOYEHHOE [eicTBOBaTb OT
NMEeHM, 3a CYET U B nHTepecax KomnaHuu.

CneunanbHasa 3neKTPOHHasA noAnNUCb — MNPOCTas 3/1eKTPOHHasA
noanvcb, popmmpyemas nocpencrtsom Cepsuca, ucnonb3lyemas Aans
NOANMUCaHNS IPULNYECKN 3HAYMMBIX LOKYMEHTOB Mexay KomnaHuen n
Monb3oBateniem (B ToM uucne — [loroBopa Ha oOKasaHuwe YChyr,
TEXHUYECKNM 3a[aHUIN N aKTOB K HEMY).

CTOpPOHbI — COBMECTHOe HaumeHoBaHue VicnonHutens, KomnaHum u
[Monb3oBarens.

Ycnyrm — ycnyrm un(unun) paboTbl B COOTBETCTBUW C napameTrpamu
0dpopM/IEHHOTO 3aka3a, OKa3blBaeMble/BbINOMHAEMbIE
[Monb3oBatenem ansa KomnaHuu.

YeKk - [JOKyMeHT, popmupyemblid B LeNnsax JAeknapauum goxoga
Camo3aHATOro, CBA3aHHOrO C peanm3auuelnt ToBapos (pabort, ycnyr,
NMYLLLECTBEHHbIX MpaB), SABAAWMXCA OOBEKTOM Ha/10ro0610XeHNA
Ha/10roM Ha Npod)eCccUoHasIbHbI [OXOA,

AneKTpoHHaA nognuUcb — WHOpPMaUna B 31EKTPOHHON dhopme,
KoTopas cBf3aHa C O/IEKTPOHHbIM [AOKYMEHTOM W UCMO/b3yeTcsa AN
onpegeneHvus nuua, noanucbiBaloLLero TakoW AOKYyMeHT. B pamkax
CepBuca MOryT uUCnonb3oBaTbCA ABa Tuna O/IEKTPOHHOW nognucu:
CneunanbHasa 3nekTpoHHaa nognuce w1 TI3M. K nonoxeHusam
[Monb30BaTesIbCKOro  cornalwleHus, perynnpyowmm  SNeKTPOHHYH0
noanncb, MNPUMEHSAIOTCA MOMoXeHna ®denepasibHOr0 3akoHa OT
06.04.2011 Ne 63-®3 «O06 3/1EKTPOHHO NOANMUCU.

ONEeKTPOHHbIV AOKYMEHT - WH(popMaLuma B 3/1eKTPOHHON chopme,
npeAHasHavyeHHaa ansa nognucaHusa NeKTPOHHOW NnoAnucbio 6o
1n3 CTOPOH.

B Tllonb3oBaresib.CKOM CcOrfalleHun Moryt ObiTb  MCMOb30BaHbl
TEPMUHbI, HE OMpefesieHHble Bbile. B 3TOM cryyae Takne TepMuHbI
TOMIKYHOTCA B COOTBETCTBMM C coAepxaHuem [1osnb3oBaTesibCKoro
cornaweHna. B cnyyae OTCyTCTBUA OAHO3HAYHONO TOJIKOBaHMUSA
TepMuHa B TekcTe [lonb3oBaTesnibCKOro cornaiwleHus  cnegyet
PYKOBOACTBOBATLCA TO/IKOBAHMEM TEPMUHA, ONpPeae/IeHHbIM: B NePBYHO
oyepenb — Ha Cepsuce (BO BHyTPeHHeM UHTepdelice 1 Ha CailTe), BO
BTOpPYI0 oyepefb — 3aKoHOAATe/IbCTBOM P®, B TpeTbi oyepenb —
cnoxmsmnmcs (06weynoTpebrmbim) B CeTU VIHTEpHET.



2.

O6wme nonoxeHus

2.1.

2.2.

2.3.

2.4,

2.5.

CepBuc copgencteyer B 3ak/lOYEHUU, W3MEHEHUMU, WCMNOHEHWUMN,
agMUHUCTPUPOBAHUM [loroBOpoB Ha oOkKasaHue Ycnyr — mexagy
Monb3oBatensMmu n KomnaHnsmu.

MNpun aTom B cnyyae kKorga B ponu [lonb3oBatens BbICTynaeTt
Camo3saHATbIN, NcnonHutens (Onepatop) MOXET Npu npegocTaBneHnn
emy Camo03aHATbIM  COOTBETCTBYWOLIMX NpaB B  nopsgke,
NpegycMOTPEHHOM  3aKOHOAATENIbCTBOM, a Takke npyv  Hanuymm
COOTBETCTBYIOLLEN  TEXHUYECKOW BO3MOXHOCTM (@) OT MMEHU
Camo3saHAToro geknapuposatb goxodbl Camo3aHATOro, NosyvyeHHble
Ha OCHOBaHWUW [JOroBOPOB Ha OKa3aHue YCNyr, 3aKk/Il0YEHHbIX B pamKax
Cepsuca, B nopsigke, yCTaHOB/IEHHOM 3akoHogartesibcTBoM PO, (6)
hopmmpoBatb akT 0 peanusauuum  TOBapoB, paboT,  ycnyr
Camo3saHsaToro, (B) yyactBoBaTb B pacyetax mexay Camo3aHATbIMU U
Komnanusamn, () nmo Mepe pa3BUTUSA CEPBUCOB 3MEKTPOHHON
nnowanks  (nocne  COOTBETCTBYHOLWMX  HOPUANYECKM  3HAYMMBIX
yBeJOM/IEHNIA) NEePeUncsIaTb Haslor Ha NPodecCUoHasIbHbIN [0X04 B
6rompKeT (C [oXodoB, KOTOpble ObLM nonyveHbl CaMO3aHATbIM OT
CLLeNoK, 3aK/I04eHHbIX ¢ NomMoLLbio CepBuca).

HaumHas wncnonb3oBatb Cepsuc/ero otaesnbHble OYyHKUMK, KAneHTbI
cunTaroTcs akKuenToBaBLUMMU ycnosus Monb3oBaTesIbCKoro
cornalweHns B NoJIHOM 06beme, 6e3 BCAKMX OrOBOPOK N UCKNHOYEHWIA. B
crnyyae Hecornacuss KnveHTa € KakMMU-NMG0 M3 MOMOXEHWUI
Monb3oBaTesibCKOro  CorfalleHnss OH  He  [O/DKeH  HayuMHaTb
ncnonb3oBatb Cepsuc.

Monb3oBaTesibckoe cornalleHne onpeaenseT nopsfoK UCNosb30BaHNS
CepBuca, a Takke MNOpAQOK 3akouveHust [JoroBOpoB Ha OKasaHue
Ycnyr n copmupoBaHns 3akasoB. [Mosb3oBaTtesibCkoe cornalleHve
ABNSAETCA OpUAMYECKM 00A3bIBAOWNM COornalleHmemM, onpegenser
npaBa, 0683aHHOCTN U OTBETCTBEHHOCTb CTOPOH (Nocne akuenta ero
ycnosuin Knuentom). CornaweHne sBNSETCS CMeLlaHHbIM BUAOM
forosopa..

O6bem ycnyr, npefoctasnseMblin B pamkax Cepsuca, onpegensiercs
WcnonHutenem camocTosTe/lbHO, B TOM 4ucne C  YY4eToM
TEXHO/I0rMYecknx ocobeHHocTel CepBuca, Ha YCNOBUAX «KakK eCTb»
(as is). Wcnonuutenb He npepocTaBnsAeT HUKaKMX rapaHTuii B
OTHOLLUEeHNN 6e30wmnboyHo U 6ecnepeboitHoli paboTbl CepBuca unu
OTAE/bHbIX €r0 KOMMNOHEHTOB WU/MAn (PyHKUMIA, cooTBETCTBUA CepBuca
KOHKPETHbIM LEeNsiM n oxugaHuam KnvenTa. cnonHutenb He HeceT
OTBETCTBEHHOCTM 3@  Kakue-iMbo  npsMble  WAW  KOCBEHHble
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nocneacTBuA  Kakoro-imbo  MCMosib30BaHUA UM HEBO3MOXHOCTU
ncnosnb3oBaHua Cepsuca wu/unm yuep6, NpUYMHEHHbIN Knnenty n/mnm
TPeTbMM CTOpOHaM B pe3y/ikTare MCMoJib30BaHUA, HEWUCNosb30BaHUSA
NN HEBO3MOXHOCTU WUCMosb3oBaHus CepBuca WM OTAE/bHbIX €ero
KOMMOHEHTOB W/uin pyHKUMiA. KNnMeHT noHumMaeT u cornawiaercs ¢
TeM, 4YTO wucnonb3oBaHne KnueHTom CepBuca BO3MOXHO JMb Ha
YCNOBUAX  «KaK eCTb», T.e. COrnacHO  npefoctaB/ieHHOMY
WcnonHutenem B Nt060 MOMEHT BPEMEHU KOMMIEKCY (PYHKLUMOHana,
NHOPMALMOHHOIO  HAamMoOJSIHEHUA, UHTepdieilca, [Au3aiiHa, WHbIX
COCTaBAKLWNX N YCNOBUIA Ncnonb3oBaHus Cepsuca.

B cnyyae otcytcTBuA y MicnonHUTENst TEXHUYECKO BO3MOXHOCTU OJ15
okasaHus KnueHTty ycnyr, OH WHopmupyeT 06 3atom KnueHta
NOCpPeACcTBOM pasMelleHnss nHdopmaumm Ha Caite nnm (1) B JIN4HOM
KabvHeTe 1 NpMocCTaHaB/IMBaET OKa3aHue COOTBETCTBYHOLLEN yCnyrn Ao
MOMEHTa YCTaHOB/IEHNSA HEOOX0AMMbIX 419 ee OKa3aHWs YCNOBUIA.
WcnonHutens He siBNSIETCA CTOPOHON [JoroBopa Ha okasaHue Ycnyr, B
CBA3N C YEeM OH He peryimpyer M He KOHTPOSMpyeT COOTBETCTBUE
yKasaHHOro fgorosopa TpeboBaHMAM 3akoHogaTenbcTBa Poccuinckoi
depepaunn, a Takke dpakT U NOCNeLCTBUSA 3aK/THOYEHWS, UCNIONTHEHUA U
pacTopxeHus [loroBopa Ha oOkasaHue Ycnyr. WcnonHutens He
paccmarpuBaeT MnpeTeH3un KNneHToB, Kacarolmecs HEUCNOSIHEHUS
(HeHagnexawero McnonHeHus) KnneHtamy cBoux 06A3aTesibCTB MO
Jorosopy Ha okasaHue YCnyr.

NcnonHuTtens He ABNSAETCA areHTOM, HasloroBbiM areHToM, He MMeeT
KOHTPONs Hapg nosBefeHvem Komnanwid, Monb3oBatesnei. KomnaHun u
Monb30BaTenv NOATBEPXAAKT M COrnallalTcs, YTo, nonyyas [ocTyn
nnn ncnonb3ys CepsBuc, TEM caMbIM 3asB/IAOT, YTO O3HAKOMW/IUCHL Y
corsiawatTcs cobmogarb MOJIOXEHUS Mosb30BaTebCKOro
cornaleHus.

KnueHT cornaceH ¢ 1em, 4to VICNOMHWUTENIb MOXET MOJIHOCTBbI WK
4acTMYHO YyCTynaTb TPETbUM JiMLuaM CBOM npasBa M 06A3aHHOCTU MO
Monb3oBaTesibCKOMY COrfaweHno, npeaBapuTenibHO M3BECTUB 06
3ToM KrnveHTa ogHuM u3 crnegyrlowmx crnoco6os: (a). MNocpenctsom
pasmelleHma Monb3oBarTeNIbCKoro cornalleHns B HOBOW pefakumm Ha
Calite, npu 3TOM [JaToi MOMyYeHUs yBeOOM/IEHWs cuuTaeTca parta
akuenra KnneHTtom COOTBETCTBYHOLMNX N3MeHeHUi B
Monb3oBaTesibCckoe cornaleHne, onpegensiemMass B COOTBETCTBUU C
HaCTOALUM lMonb3oBaTensCckum  cornalleHuem; n/nnn (6).
MocpeAcTBOM pasmelleHns yBefoMeHnsa Ha CaiTe, npu 3TOM AaToi
nonyyeHuss yesegomneHus KnueHtom cuutaetrca 3 (TpeTuin) AeHb C
MOMEHTa pasMeLleHns COOTBETCTBYHOLLEN WHGopMaunn Ha Calite;
nvnn (B). TocpeAcTBOM Hanpas/fieHus yBe[OM/IEHUS MO ajpecy
3/1EKTPOHHON no4Tbl KnuneHTta, ykasaHHOW MM paHee lcnonHuTeno,
npyu 3TOM [aTtol MoslyvyeHus yBedoM/IeHUA KneHTOM cumutaeTcs
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crnepywwnini AeHb ¢ MOMeHTa HanpasneHus VcnonHutenem Knventy
COOTBETCTBYHOLLEN MHOPMALIMM Ha 3NEKTPOHHYI0 nouTy.cnonHuTenb
BrpaBe MO CBOEMY YCMOTPEHMIO OCYLIECTBNATb BbI6Op crnocoba
yBefoMneHns KnmeHTa O MOSIHOM WAW YaCTUYHOW YCTYMNKe TpPeTbuUM
ajuam  cBomx npaB UM 0b6A3aHHOCTe no  [Monb3oBaTenibCKoMy
cornaweHnto. B yBegomneHun  KnveHTa  [O/MKHA  COAepXarbcs
UHopmauma o HosBoM WcnonHutene. [pyn  OAHOBPEMEHHOM
yBefoMneHnn KnveHta WcnonHuTeNnem HeCKOSIbKUMU  pas3nyHbIMU
cnocobamu faToi nosyvyeHns ysefomneHus KnneHrta cuutaerca gara,
HacTynuBlUas paHblle OCTa/lbHbIX B COOTBETCTBUM C HACTOALLUM
Mosib30BaTe/IbCKUM COT/1alleHNEM.

KnueHTbl 06£A3yl0TCA He coBepwartb nNpu ucnonb3osaHun CepsBuca
cnepylouine oeicTBus:

e 3ak/toyeHve caenok mexay CamosaHATbIM U KoMmnaHuei, ecrniu
CamMo3aHATbIA  ABNAeTca  uaMm  Obl1 paboTHUKOM  aHHOW
KomnaHun meHee, yem 3a [Ba roga [0 3aK/HOYEHUSA COESKW.
3anpewaetcs MCNoNb30BaThb CepBuc  ans 3aMeHbl
CyLLIeCTBOBaBLUMNX TPYAOBbIX OTHOLUEHWI Ha
rpaXkaaHcKo-npaBoBble OTHOLWEHNA ¢ CaM0o3aHATbIM,

e cnonb3oBaHve Cepsuca Ana peanusauun Camo3aHATbIM
TOBapoB, paboT W ycAyr B CyMMe, MpeBbIWAoLLel
YCTaHOB/IEHHbIN 3aKOHOA4ATEe/IbCTBOM r040BOM 060pPOT A0X040B
OT fgeAtesibHocTn CamMo3aHATOoro;

e npuobpeteHne KomnaHuein y Camo3aHATOr0 nNoJaKUU3HbIX
TOBapoOB; TOBapos/ paboT/ ycnyr, A1s peanusauumn KOTOpbIX Y
Camo3aHATOro HeT TpebyeMbIX 3aKOHOAATeNIbCTBOM JIMLEH3NIA
NN akkpeguTauni;

® 3aK/I0YEHNE MHUMbIX M NPUTBOPHbIX CAENOK,;

e ucnonb3oBaHue Cepsuca AN MNOyvYeHUss HeobOCHOBaHHOW
Ha/10roBOI BbIFOAbl, HAJTOTOBOTO MOLUEHHMYECTBA, YKIOHEHWS OT
HaN0roobs1okeHna, onsa neranmsaumm (OTMbIBaHUS) [0XOLAOB,
MOMYyYEHHbIX NPEecTynHbIM NyTeMm, A1  (uHaHcUpoBaHUA
Teppopusma, Koppynuuu;

e rpepoctaeneHne CamMo3aHATbIM TpeTbeMy /uuy (BKO4Yas
KomnaHuio) goctyna B MOGWIbHOE MpuioxeHve “"Moi Hanor"
n(mnn) npenocTaB/ieHNA nopTaTMBHOIo yCTpoicTBa
Camo3zaHAaToro (MobwunbHoro TeneoHa WM  KOMMbOTEpa,
BK/IlOYAA  MJIA@HWETHbIA  KOMMNbKOTEP), 4Yepe3  KOTOPbIi
CamMo3aHATbIN MMeeT AOCTYN KakK K ykazaHHOMY MOOW/IbHOMY
MPUI0XEHWUIO;

® UHble Warn OopraHM3auMoHHOro, TEXHUYECKOro U  WHOro
Xapaktepa, Hanpas/ieHHble Ha HefobpoCcoBecTHOe  Wiu
He3aKOHHOe Mcnosib3oBaHne oyHkumii Cepsuca.
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B cnyyae HapyweHus KnMeHTOM 3anpeTtoB YCTaHOBNEHHbIX n. 2.10
Monb3oBarenbCcKoro cornawenus, McnonHutens (Onepartop) Bnpase
NPUOCTAHOBUTbL WUAN NpekpaTuTb ucnosb3osaHue KnveHtom Cepsuca,
pPacToprHyTb ¢ HUM [losb3oBaresibCkoe cornalleHne B O4HOCTOPOHHEM
nopsiake, a Npyv HaMymMm COOTBETCTBYHOLMX TPeboBaHNIA OT HAJT0rOBbIX
WU VHbIX TOCYAAPCTBEHHbIX OpPraHoB - MPUOCTAHOBUTbL pPacyeTbl U
3amopo3nTb cpencTea KnveHta/ npuuntarowmecs KnneHty. Mpu atom
McnonHutens (Onepartop) Bnpase TpeboBaTb BO3MELLEHUS YObITKOB.
WcnonHutens (Onepartop) He 3aHMMaeTcd MpaBOBbIM  aHa/IN30M
ToBapoB, pabot n ycnyr CaMo3aHATbIX Ha NpegMeT BbISAB/IEHUS B HUX
NPU3HAKOB HE3aKOHHOW [AEeATEe/IbHOCTU UMW HapyLUEHUS HaoroBoro
3aKoHO4aTeNbCTBa, a TakKkKe He HeceT OTBETCTBEHHOCTb 3a HapyLleHue
KnueHtamn 3akoHogatensctBa. Npu atom VicnonHutens (Oneparop)
BrpaBe (HO He 00s3aH) npegnpuHMMaTb Mepbl, Harnpas/ieHHble Ha
npeceyeHne nogo6HoOro nosefeHnss CamosaHATbIX B C/lyvyae, ecnn OH
BbISIBUT NPU3HaKN TaKkoro noBeaeHns.

ucnonHutens  (Onepatop) He  OTBeyaeT 3a  [OCTOBEPHOCTb
nHdopmaunn, npeactaeneHHon CamosaHATbIM/ ero npeactaButTenem
npu ero MnoCTaHOBKE Ha Yy4yeT B Ha/IOTOBOM oOpraHe B Mopsgke,
yCTaHOBNEHHOM (oefepasibHbIM 3aKOHOM OT 27.11.2018 Ne 422-93, a
Takke npu wmucnosb3osaHun Cepsuca. McnonHutens (Onepatop) He
HeceT 006s13aTeNlbCTB MO MPOBEpPKe [aHHON MHGopMauun CBepx Tex
00513aHHOCTEN,  KOTOpble  MOryT  BblTeKatb M3  yKa3aHHOro
doefiepasibHOro 3aKoHa.

KnueHT 06a3yeTcA He nepefasaTb TPeTbMM NnuaM MHGOpMaLmIo,
KoTopas Heobxoauma Ana ero AyTeHTupukaumm n mM3BecTHa TOJIbKO
KnueHty. B cnydyae, ecnu ykasaHHas MHgopmauua ctasia M3BecTHa
TpeTbUM nnuam, KAneHT AO/DKEeH Coo0WmUTbL 06 3TOM McnosHuTento,
nocse 4ero TOT OrpaHuYMBaeT [AOCTyn K AKKayHTy Mo cTapbiM
napameTtpam. licnonHutens He  HeceT OTBETCTBEHHOCTb 3@
HenpaBOMEpPHble [OENCTBUA TPeTbUX UL, a Takke WX [A0oCTyn K
nHpopmaumn JinyHoro kabuHeta u AkkayHTa KiveHTa OO MOMeHTa
nonyyeHus ot KnneHta ykazaHHOro yBef,oOM/IEHUS.

NcnonHutenb He HeceT OTBETCTBEHHOCTM 3a Kakue-nnbo nepebou B
06CnyXmMBaHUM, CBA3aHHble C Henonagkamu C 060pyLoOBaHWEM,
cucTeMamu nogaydn 3/1eKTPOIHEePrum U/Mnn IMHUAMN CBA3N.

B 3aBvcumocTu OT pervoHa KnueHTta, ndbpaHHoi v onuumm Cepsuca,
a Takke OT WHbIX OOCTOATENbCTB, BCE WM HEKOTopble (YHKUUK
CepBuca MOryt ObITb HeAOCTYMHbl WAW OrpaHu4yeHbl. [MonoxeHus
[Monb3oBaTenbCKOro  corfalleHns,  perynupyroume  HefoCTynHble
(orpaHnyeHHble) onsa KnneHta pyHkumm Cepsuca, He NPUMEHSIOTCA 40
Tex Nnop, Nnoka takne (PyHKUUN He CTaHyT eMy AOCTYMNHbI B ABHOM BUAE.
Mpn goctmkeHmn CamMo3aHATbLIM MakCMMasibHOro pasmMepa [oxoga 3a
TeKyLWIA rof, YCTaHOBEHHOIO 3aKOHOAATeNIbCTBOM A1 AeATEe/TbHOCTU
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Camo3saHAToro, ero ob6cnyxvsaHve Kak [Monb3oBaTtens co CTarycom
Camo3aHATOro npuocTaHaBNMBaeTCA [0 Havasia cnegylowero roga
(6e3 pacTtopxxeHua HacToswero Mosb3oBaTesibCKOro cornatweHms). o
[0roBopeHHoOCTN ¢ KomnaHunen n icnonHutenem Takoi Camo3aHATbIi
BNpaBe npoao/KUTb ucnosb3oBate CepBUC U COTPyAHUYATL C
KomnaHuein «kak [Monb3oBatens 6e3 craryca Camo3aHATOro C
COOTBETCTBYHLMMN POPMasIbHbIMU U HA/TOTOBLIMW NOCEACTBUAMN.
Ncnonb3ya CepsBuc, KnneHT paet cBoe cor/lacMe Ha nonyyeHuve
NHGOPMaLUNOHHBIX coobLeHnini o Cepsuce ot WcnonHutens. KnveHt
BrpaBe oOTKasaTbCA OT MO/y4YeHuss MHGOPMAaLMOHHbIX COO06LLEHUI
nyTem MCNosib30BaHWs COOTBETCTBYIOLENO (hyHKLMOoHa1a Cepsuca unim
cnefysa MHCTPYKUMAM, yKa3aHHbIM B NOSTy4YEHHOM COOBLLEHNN.
Ncnonb3oBaHne oTaenbHbIX yHKunii  CepBuca, B TOM 4ucne
odpopmsieHne 3akasa, AOCTYNHO [lonb30oBartesio Nocse npoxXoXaeHus
peructpaumm ©n astopusauum Ha Cepsuce. [pu peructpauyunm
(co3paHum AkkayHTa) lNMonb3oBaTesb 0653yeTcs NPefoCTaBUTb AaHHbIEe
0 cebe, 3anpalumBaemble Ha Cepsuce B (hopme perncrpaunm.

CepBuC NpoOBOAUT WAEHTUIUKAUMIO KIWEHTAa, 3arnpoCcuB [OKYMEHT,
YAOCTOBEPAIOLWNIA NTMYHOCTb. VaeHTUhrKaumss MOXeT NpoBOANTLCS MO
BUAEO0CBA3N. KIMEHT caMOCTOATENIbHO NPUHUMAET peLleHne, 4OBEPATb
NN NporpaMMHOMY ObGecrneyeHuto, KOTOpOe UWCMosb3yetca  Ans
BUAeOoCBA3N. B cnydae oTkasa KnueHTa npoxoanTb UAeHTUdIMKaLNo
WcnonHutens BnpaBe He nNpefocTaBnsaATb eMy  (PYHKUMOHa/IbHble
BO3MOXHOCTN CepBuca.

KnveHTbl OcCO3HalT M cornawarwTca € TeM, 4YTO MNepcoHaslbHble
JaHHble, npodwmnb KnaveHTa, a Takke WHJopmauua B pamkax
npoueccos 3ak/wyeHus/ ucnosnHeHnsa/ u3MeHeHusa/ pacTopXeHUs
[OroBOPOB, 3akK/l04YeHHbIX B pamkax Cepsuca, MOryT ObiTb AOCTYMHbI
ApyrMMm  KnneHtam, C KOTOpbIMM MepBble  B3aMMOAENCTBYIOT Ha
Cepsuce. Pa3mellasa Takyto nHgopmauuio Ha Cepsuce, KnneHt gaet
corsiacve Ha To, YTO OHa MOXET ObITb AOCTYNHa ApYyruM KnneHtam.
KnueHt cornawaerca ¢ Tem, 4yto VicnonHutens BrpasBe XpaHUTb
3arpyxeHHyto Ha CepBuc UMHOpMaUuo, BKIYas AencTBus,
coBepweHHble B CepBuce ndaTb NeT € Aatbl  pacTOpXeHus
[Monb3oBaTesibCKOro cornaweHna Ha ycnosusax [lonb3oBaTenbLCKoro
corsialeHus.

Ncnonuutens BnpaBe TpeboBaTb OT KriveHTa BHECTU U3MEHEHWS B
NHpopmaunto/maTeprasnibl  Ha €ro  nepcoHasibHOW cTpaHuue (B
AkkayHTe). MNMpuynHamm Takoro TpeboBaHUA MOryT ObITb, BK/IKOYast, HO
He orpaHuuMBaschb, crefywlume o6CToATeNbLCTBA: MOAO3PEHUE, YTO
pasmellaemble Marepuasibl HapyllalT npasa TPEeTbUX /UL Ha
WHTENNIEeKTYaslbHyl0  COOCTBEHHOCTb;  oOb6palleHns  KnneHtoB C
xanobamu; nopo3peHve, 4To pasMelllaeMble Marepuasibl HapyLiakT
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3aKoHOAATeNbCTBO P®; He COOTBETCTBYHOT OOLLENPUHATLIM KPUTEPUSM
HPaBCTBEHHOCTU; HE COOTBETCTBYIOT BHYTpPEHHel nonntuke Cepsuca.
BpeMeHeM coBeplleHus AeincTBuii Ha CepBuce SIBMISIETCS MOCKOBCKOE
BPEMS,  OMNpPEedensieMOe Ha  OCHOBAaHUM  [aHHbIX  CEepBepa,
o6pabaTbiBaloLLEr0 MHAOPMALMIO, EC/IN UHOW NOpAA0K onpeaeneHus
BPEMEHW He Gbl/T OFTOBOPEH [10MOTHUTEBHO.

MopAapok 3aknovyeHUss, UISMeHeHUAa U pacTopXeHusa MNMosb3oBaTe/IbCKOro

cornaiwieHus
3.1. Tllonb3oBaresibckoe cornaweHune npusHaeTcA rpnanveckn
006A3bIBalOLLMM  cOrnaweHmeM - odiepTor 3ak/IlYeHHOW  Mexay

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

VicnonHutenem n KnueHtamu.

KomnaHun ansa akyenta MNonb30BaTeibCkoro cornatleHns Heobxoammo
npefoctaBuTb VICnonHUTesnto 3asB/ieHMe Ha npucoeguHeHne no
yCTaHOB/MIEHHON  VcnonHutenem  phopme. [MpuHATMEM  akuenTa
McnonHutenem B [OaHHOM C/lyyae npuU3HaKTCsa AelcTBuS Mo
perucTpaunn AkkayHta gnsa KomnaHuu.

Monb3oBaTenbCKoe cornailleHne mexay McnonHutenem n KomnaHuen
CUMNTAETCA 3akK/IlYEHHbIM C MOMeHTa perucTpaunn KomnaHuein
AKkayHTa.

KomnaHusa n WcnonHutens BnpasBe pacToprHyTb [losnb3oBaresibckoe
cornawieHne B OOHOCTOPOHHEM rMopsake, npeaynpeavs 06 3TOM
BTOPYKO CTOPOHY He nosgHee, yem 3a 10 pgHel [0 pJatbl ero
pacTopPXXeHUs.

Monb3oBarten gna akyenta [lonb3oBaTesibCKOro  coriaweHus
HeobxoaMMo co3gaTb AKKayHT. B cnyyae Hecornacus MNMonb3oBatens ¢
KakuMn-nnbo 13 MNoNoXeHun [oNb30BaTesibCkoro CornalweHnss OH
OOMKEeH  Bo3gepXarbCad  OT  co3gaHma  AkkayHTa.  AKUenToMm
Monb3oBarens Npu3HaeTca  BBEAEHHbIi  HOMepa  TenedoHa
Monb3oBaTtesniss B COOTBETCTBYHOLWEM (PYHKLUMOHA/IbHOM nosie Ha CailTe.
MpuHaTMEM akuenTta WcnonHutenem npusHakTca  AecTBUA Mo
peructpaumn AkkayHta gnda [lonb3oBaTtens, MpPMBA3AHHOIO K
BBeAeHHOMY lNonb3oBaTenem Homepy TenedoHa.

[Monb3oBaresibckoe cornawleHve Mexay VicnonHutenem n
[Monb3oBatesnieMm cuynTaeTca 3ak/lUYeHHbLIM C MOMEHTa Cco34aHus
AKKayHTa.

Monb3oBaresb n VicnonHutens BMnpase pPacToOprHyTb
Monb3oBarenbckoe  cornaweHve B OQHOCTOPOHHEM  nopsake,
npegynpeavs 06 3TOM BTOPYK CTOPOHY He no3gHee, Yyem 3a 3 gHA [0
[aTbl ero pacTopXeHus.
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B MOMeHT co3gaHus AkkayHTa Ha ABTOPU30BaHHbLIN HOMEP NPUXOAUT
CMC- coobuieHne ¢ cekpeTHbIM aponem, KOTopblii KnneHT ob6sa3aH
HUKOMY He coobuwaTtb. BeegeHuem [lapona KnaveHToM sBnsieTcs
noaATBEPXAEHMEM, 4YTO OH O3HAaKOMJIEH W CcOr/laceH C YC/0BUAMU
Monb30BaTe/IbCKOro cornalleHus.

VcnonHutens BNpaBe W3MeHUTb nonoxeHus [lonb3oBaTenbCKoro
cornaweHna  un(unn) TapucoB, KnueHT o06s3aH  exeagHEeBHO
oTcnexuBarb M3MeHeHWs B [lonb3oBatesibCckoe cornawleHue u(nnu)
Tapudbl Ha Calite. YBeOMNIEHNEM 06 N3MEHEHUM COOTBETCTBYHOLLETO
[OKYMeHTa npusHaeTcs pasmMelleHne HOBOW pefakumm Ha Caiite 3a 3
KanieH4apHbIX AHS 40 MOMeEHTa BCTYM/IEHUSA UX B CUNY.

B cnyuae, ecnu Tapud 3a ucnosb3oBaHne Cepsuca U areHTckoe
BO3HarpaxaeHue onpegesnieHbl B 3asBNeHUN Ha NpucoefuHeHue, B
CBSA3MN C 6ECCPOYHOCTBLI0 HACTOALMX MPaBOOTHOLWEHNA, VICNONHUTESb
MMeeT NpaBo N3MEHUTb UX B O4HOCTOPOHHEM MOPSAKe He yallle O4HOro
pasa B Trof, HanpaBuB KomnaHuu yBegoOM/IEHME MOCPeACTBOM
Cepsuca.

AkuenTtomM KnneHTa BHECEHHbIX M3MEHEHWNA NPU3HAETCH NPOAOMKEHNE
ncnosnb3oBaHna wum CepsBuca (HeyganeHve AkkayHTa) B [€Hb
BCTYMN/IEHUA B CWJ/Y BblleyKa3aHHbIX U3MeHeHuin. [oka3arenbCTBOM
TOro, 4Yto KnmeHT npopgosmkaetr wucnonb3oBarb CepBuc, AB/MSAETCH
Hannume AkkayHTa.

[JelicTBytowan pegakuus MNonb3oBaTesibCKOro cornalleHns n onnucaHne
TapucoB Haxoautca Ha Caiite. B cnyyae ecnn KcnonHutens B
nopsgke, npeaycMOTPEHHOM B [JaHHOM pasfgefnie, BHEC B HUX
N3MEHEeHNs, C KOoTopbiMuM nbada M3 CTOpPOH He cornacHa, Takas
CtopoHa o06si3aHa npekpatuTb ucnonb3oBaHne Cepsuca v yaasiuTb
AKKayHT.

4. Mnata 3a ncnonb3osaHue CepBuca

4.1.

4.2.

4.3.

Monb3oBatesib  uUcnonb3yer CepBUC Ha  YCNOBUAX  «OTKPbITOW
nnueH3um» (cT. 1286.1 TK P®), 4To aBnseTca 6e3BO3Me3[HbIM A4
Monb3oBarensa (om3anyeckoro nmua) u He npotmsopeunt cT. 1235 MK
P®.

CToumocTb  npepoctaBnsdeMblx B pamMkax [lonb3oBaTesibCKoro
cornaweHna ycnyr pnnsa KomnaHuuM 3a ucnonb3oBaHuve CepBuca
onpefensieTca B COOTBETCTBUW C Tapudamy, oTobpaxaembiMn B
3asaBneHun Ha npucoeguHeHne wu/vnn B JInuHOM  KabuHeTe
(onumoHasnbHO).

CroumocTb ycnyr 3a wucnosb3oBaHne CepsBuca BblnavyMBaeTcs
Wcnonuutenio KomnaHwveln B cnegylowemM Mnopsake u B CPOKU:
KomnaHua onnayvBaeT ycnyrm He no3gHee 5 uucna Mecaua



4.4.

4.5.

crefywlouiero 3a  pacyeTHbiM. PacyeT cTOMMOCTM  yCiyr  3a
ncnono3osaHve CepBuca oOnpegensaeTca WUCXoAs W3  KonmyecTsa
AKTUBHbIX MONb30BaTesieil B OTYETHbIA MEepuUos YMHOXEHHbIX Ha
Tapud), ykasblBaemblli B 3asiBIeHUM Ha NpuUcoeauHeHne wu/vunu B
JInyHom kabuHeTe (ONUNOHAa/TBHO).

B cnyyae Heonnartbl CTOMMOCTM YCNyr 3a ucnosb3oBaHve Cepsuca
cnonHuTens Bnpase npuocTaHoBUThL AocTyn KomnaHum Kk Cepsucy.
dakt onnatbl KomnaHwueit ycnyr 3a wucnonb3oBaHne Cepsuca
noATBEPXAAET HaAnexallylo NpUeMKy okKasaHHbIX licnonHurtenem
(Onepatopom) ycnyr M He TpebyeT [AONOMHUTENIBHOIO 06MeHa
CTOpOHaMK akTaMu O NPUeMKe OKasaHHbIX YCNYT.

AreHTUpoBaHue

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

B pamkax lNMonb3oBaTenbckoro cornaweHunsa McnonHutens (Onepatop)
ABNAETCA areHToM KomnaHuu - npuHumMnana B YacTu COBepLleHus 3a
BO3HarpaxgeHue Onepaunmii OT CBOEro WMMEHW, HO Ha OCHOBaHWUU
PacnopsbkeHnin 1 3a cyeT KomnaHuu. YcnoBus, npeaycMOTPEHHble
HacToAwmMM pasgenom [1o/b30BaTeNbCKoro CcoraleHns, ABNAITCA
YC/IOBUAMM areHTCKOoro orosopa.

Ana coBepweHns Onepauunii VicnonHutenb (Onepatop) o0653yeTcs
OTKPbITb HOMWHasIbHbIM cyeT B baHke, MO KOTOPOMY B KayecTse
6eHedmumapa 6yaet ykazaHa KomnaHus. NcnonHutens (Onepartop) He
HeceT OTBETCTBEHHOCTM B C/iydae OTKasza baHka OTKpbITb u(nnun)
npogomkarb nposoaute  Onepauun. Tpy  3atom  VicnonHutesb
(Onepatop) 06nA3yeTCcA CBOEBPEMEHHO nepefasarb KomnaHuu
COOTBETCTBYHOLLYO MHDOPMAaLMIO, a Takke 3anpockl baHka.

Komnanusa pnsa oTkpbiTMA HOMUHa/bHOroO cyeta M COBepLUEHUS
Onepaunin  gomkHa npegoctaBnsaAte McnonHutento (Onepatopy)
3anpatlvBaemble OKYMEHTbI 1 MHhopMaLuio B NOSTHOM 06beme.
Mocpeactesom CepBuca, Npu ycrioBUN OTKPbLITUA HOMUHaILHOIO cyeTa,
KomnaHna  moxer  nepegasatb  Vcnonnutenio  (Onepatopy)
PacnopsbxeHns Ha coBeplleHne Onepauuin, oTcnexusBarb CcTaTyc
NCNoNHeHNss PacnopsbkeHuid, nonyyarb MHopmaumio 06 onepaumsix
no HoMWHa/IbHOMY CYETY.

WcnonHutens (Onepatop) o06s3aH  nposBoguTb  Onepaumm  Ha
OCHOBaHuM PacnopshXeHuid, NonyyYeHHbIX 0T KoMnaHuy B COOTBETCTBUN
C ycnosuamMu osib30BaTeNIbCKOro corialleHns. JaHHyo 06593aHHOCTb
Onepatop WCMOMHAET TOMIbKO NpW nocTynieHun oT KomnaHum Ha
HoMUWHaNbHbIN cHeT AeHeXHbIX CPeACTB B pa3mepe, HeobxoAMMoM AN1s
NCNONHEHNS ee PacrnopsKeHniA.

NcnonHutens (Onepatop) o06si3aH B TeueHne 10 paboumx pgHein c
MOMEHTa nMoJiyYeHnss COOTBETCTBYHOLLEro 3anpoca oOT KomnaHuu



5.7.

5.8.

npegocTaBuTb e MHgopmaumito 06 06CTOATENbCTBaX COBEpPLUEHMS
crnopHbix Onepauuii TONMbKO B cAy4vae, ecnn KomnaHuen 6bina
nonyyeHa npeteHsna ot [llonb3oBaTens B OTHOLUEHUW WCMOMIHEHUSA
ob6s3arenscT KomnaHuy no Jlorosopam 06 okasaHuu YCnyr.

KomnaHua pomkHa nepepasatb PacrnopsxeHns Ha coBeplueHue
Onepauunii Tonbko B NonAb3y [lonb3oBarenein M TONbKO B pamkax
JoroBopoB Ha OKasaHue Ycnyr. B wnHom cnyyae WcnonHutesnb
(Onepatop) BnpaBe pacToprHyTb ¢ KomnaHuel [Nonb3oBatesnibckoe
corsialleHne B OAHOCTOPOHHEM MOPSAKe, a B C/lyyae, ec/v ykasaHHoe
HapyLeHne KomnaHun oTpasnTca Ha OTHOLLEHUAX mexay Oneparopom
n baHKkOM - BrpaeBe Takke TpeboBaTb BO3MELLEHUA MOHECEHHbIX
yObITKOB, BK/1t0OYASA YNYLLEHHYHO BbIro4y.

Ncnonuutens (OnepaTtop) Bnpase He NpUHUMaTb W/WvW He UCMOHATb
PacnopsxxeHne KomnaHuuM uw/vnnm  NpPUOCTAaHOBUTbL  COBepLUEeHuEe
Onepaunia:

5.8.1. B cnyyae HapyweHuss KomnaHuel cBoeil 0653aHHOCTM MO

ynnate VcnonHutenio (Onepatopy) Bo3HarpakaeHus;

5.8.2. B cnydyae BO3HWKHOBEHUs Yy MWcnonHutensa (Oneparopa)

COMHEHWA B  MNOAJ/IMHHOCTM  MOCTynawwmx K  Hemy
PacnopsbkeHuii, 0 4yemM OH yBefoMAsSeT KoMnaHuio B pasyMHbIi
cpok. CoBepweHne Onepaunini BO30OGHOBMSETCA C MOMeEHTa
nonyyenns WcnonHutenem (Onepatopom) oT KomnaHuu
NOATBEPXAEHUA MOASIMHHOCTA PacnopsXeHnii 1 BO3MOXHOCTM
MNPUHATbL UX K UCNOTHEHWIO;

58.3. B cnyyae, ecnm WcnonHutenb  (Onepartop) nosyyvn

PacnopsibkeHne, KOTOpoe He Mo3BOAsieT coBepwnTb Onepauuto
(otcyTcTBYEeT Hagnexauwmii Monb3oBaTeslb, HEKOPPEKTHbIE
GaHKOBCKME PEKBM3UTLI U T.M.);

584. B cnyyae, ecam 'y WcnonHutena (Onepartopa) HeTt

NOATBEPXAEHNS  MNpaB  COOTBETCTBylLWero  CoTpyaHuka
KoMnaHum pacnopsiaTbCsl IeHeXHbIMU cpecTBaMu KoMnaHuu;

5.8.5. B cnyyae, ecnm ucnosiHeHne PacnopsXeHus MNpoTUBOPEUUT,

HapywaeT u/unm MOXeT MNoB/ieYb HapylleHue VicnonHutenem
(Onepatopom) 3akoHogaTenbCcTBa Poccuiickoit  depepaumu,
npae MNonb3oBartenein nnnu TPeTbux NnL;

5.8.6. B cnyyae, ec/iv KoMnaHusa He UCMOJTHAET UHble 06A3aTeNbLCTBa,

npeaycMoTpeHHble Nosib30BaTeNnbCKUM CoralleHneMm;

5.8.7. B c/lyyae OTCYTCTBMSI/HEOAOCTATOUYHOCTU [AEHEXHbIX CpPeacTB

KomnaHunm Ha HOMUHa/IbHOM CYEeTe;

5.8.8. no Tpeb6oBaHuio baHka. B ykazaHHOM cfyyae O/19 COBepLUeHUs

Onepaumn Komnanum u(unn) [onb3oBaTesiio MOXET ObITb
Heo6XoAyMO NPeAoCTaBUTb MOSICHSAIOWY  MHopMaLMIo 1
Hagnexalle 3aBepeHHble KOMUW [OKYMEHTOB, MO3BOMSIOLLMX



5.9.

5.10.

5.11.

5.12.

baHKy OfHO3Ha4YHO y6efuTbCA B 3aKOHHOCTW COBepLUaeMblX

Onepauuia.
KomnaHusa n UcnonHutens (Oneparop) Npu3HaloT, YTO MHpopmMauums,
pasmelwaemass Ha  CepBuce, sBnsgeTca  JocTaTodHOM  Ofis
npepoctasnedns  McnonHutenem  (Onepatopom) Otyeta 06
NCNONTHEHUN PacnopskeHuni KomnaHun. HenpepocTtaBneHue
KomnaHuein MOTUBMPOBAHHbLIX BO3PaXKeHWA B OTHOLLUEHUU YKa3aHHOM
NHbopMaunn B TeyeHne 2 pabounx AHeW C Aatbl ee pasMeLleHnsa Ha
CepBuce, npusHaetcs npuHsatmeM Komnanueli Otyeta OTuyeTa 06
ncnonHeHnn PacnopsbkeHuin  MicnonHutenem  (Onepatopom  6e3
BO3paxeHun. WcnonHutenb (Onepartop) O6GHOBNAET WHAOPMaLUIo,
yKasaHHyt0 B 3TOM [MyHKTE, aBTOMATM4YeCK/ B pexume peasibHOro
BpeMeHu (OHMalH).
BosHarpaxgeHve  WcnonHutensa  (Onepartopa) oOTpaxaeTca B
3asBneHnn Ha npucoeguHeHwe w/vanm B JIMYHOM  KabuHeTe

(onuuoHanbHo) .
Ncnonuutens (Onepatop) BnpaeBe CnuCbiBaTb MNpuunTatolleecs emy

areHTcKoe BO3HarpaxaeHve B COOTBETCTBUW C [lonb3oBaTeNbCKUM
cornaweHnem mn3 CyMM [eHeXHbIX CpPeAacTB, MNepeyncrieHHbIX
KomnaHnein Ha HomMuHasibHbIA cyeT. Cymma npuyMTaroLlerocs
NcnonHnutento (Onepartopy) areHTCKOro BO3HarpaXneHus B3MMaeTcs
MM Cc HoMMHanbHOro cyeta OAHOBPEMEHHO C COBepLUeHMEM
Onepauyun.

B cnyyae npekpauleHms areHTCKMX OTHOLUEHWUA U(WUM) pacTopXKeHUs
Monb3oBatenibCkoro  cornaweHus, KVicnonHutens (OnepaTtop) w
KomnaHusa penatlT CBEpKy pacyeToB W norawalwT [AeHeXHble
06sA3aTenbCTBa, BbIABMEHHbIE B pe3y/brate cBepku, B TeyeHue 30
KanieHgapHbIX OHEe C MOMEeHTa MoJlyYeHUss U3BELLEHUS OOHON U3
CTOpOH 0O HamepeHun MpeKkpaTuTb areHTCKMe OTHOWEHUA u(uan)
pacToprHyTb [Nosb3oBaTesibCKOe cor/ialleHue.

6. 3aknoueHue N Cpok aeicTteua JoroBopa Ha okasaHue Ycnyr

6.1.

6.2.

Ycnosus [loroBopa Ha okasaHue Ycnyr onpegenstorca KomnaHuen um
Monb3oBatenem CamMOCTOATE/IbHO. [Jorosop noanucbiBaeTca
CneumnanbHON DM1eKTPOHHON NOANMUCHIO.

[loroBop Ha okasaHue Ycnyr AencTBYeT C MOMEHTAa ero noanucaHus B
3/1EKTPOHHON (hopMe, CPOK AelCTBUSA Takoro A0roBopa onpeaensercs
B €ro nonoxeHusx. V3meHeHuMs n 3akpbiBawowue Oyxrantepckue
[OKYMeHTbl K J[loroBopy Ha oOKa3aHue YCNnyr, B C/lyyae ec/Nn OHMU
HeobxoanMmbl, TaKke noanucbiBaloTca CneunanbHOW NeKTPOHHOM
NOAMNUCHIO.



7. dopmMupoBaHue 3akasa

7.1

7.2

7.3.

7.4.

7.5.

7.6.

KomnaHusa npeaBapuTesibHO pasMellaeT YC/ioBUSA, Ha KOTOPbIX OHa
roroea odpopmMnTb M onnatutb 3aka3 (3agaHue). MNMocne KomnaHusA
nognucoiBaet 3aka3d CneunasbHOM ONEKTPOHHOW nognucbto. Mo
MOMeHTa noAnucaHus 3akas3a OH CcuYMTaeTcs oduuuasibHO He
YyTBEPXAEHHbLIM CO CTOPOHbI KOMnaHuu.

Monb3oBatesib  0653yeTcA 03HaKOMWUTBCA CO BCEMU  YC/IOBUSMU
oKasaHua Ycnyru, cogepxawmmuca B 3akase. [lognucaHne 3akasa
CneuvanbHOM 3OnNekTpoHHOW nognucblo onb3oBaTtens o3HavaeT
cornacue onb3oBaresis CO BCEMMU YCNOBUSAMU OKa3aHWUs KOHKPETHOWN
Ycnyrn, pa3melyeHHbiMy Ha CepBuce.

LleHa Ycnyr B pamkax 3akasa oTobpaxaetcs B nHTepdeince Cepsuca
n(nnun) nognnucaHHom KnneHtamm 3akase.

Boibnpas onpegeneHHyto KomnaHuto, T[lonb3oBarenb [n[aeT CBOe
cornacue Ha Harnpas/sieHue el icnonHutenem nepcoHasibHbIX AaHHbIX
[Monb3oBartens, BKAYaa KOHTAKTHYO MHpopMaLuio.

NHdopmayms 06 opopmneHHoM 3akase AoCcTyrnHa B JINYHOM KabuHeTe
KnneHta.

Wcnonuutens  Bnpase  3abnokupoBaTb  KNMEHTY  BO3MOXHOCTb
ochopmieHna 3akaza B Crydyae HeyperyimpoBaHHbIX MpeTeH3uii Mo
paHee ohopMIeHHbIM 3aka3am.

8. Mopsaok onnatbl Ycnyr Monb3oBatenei

8.1.

KomnaHusa onnaymsaet Monb3oBarento CTOUMOCTb Ycnyr
CaMOoCTOATe/IbHO B Nopsake, onpefeneHHoM B [JoroBope Ha okasaHue

YCNyT.

9. KoHd¢wmageHynanbHble gaHHble KNnneHTOB

9.1.

9.2.

CepBuc  npepctaBnsieT  COO0OW  MHAPOPMAUMOHHYKD  CUCTEMY,
onepaTopoM KOTOpoW siBnseTca cnonHurens.

MpuHymas [Monb3oBaTenbckoe cornawieHne u nepegasas no6yto
nHpopmaunto Cepsucy, KnmeHTbl gatoT cBOe corfiacue Ha o6paboTky
NcnonHutenem nw6bIX AaHHbIX, 3arpyXeHHbix umu B CepBuc
CaMOCTOATE/NIbHO WX OPYTMMW NMLaMu N0 UX MOPYYEHMIO, a Takxe
[aHHbIX, MONYyYEeHHbIX BCNeacTeme 06paboTkM M cucTemarmsauuu
nocpeactesom Cepsuca. CTOpPOHbI  cOrlawakTcs, 4TO  3arpyxas
Kakyt-1m60 nHpopmaunio B Cepsuc, BKHOYASA NEePCOHa IbHbIE AaHHble



9.3.

9.4.

9.5.

WM Kakyl-nmbo  KOH(uaeHumanbHyro  MHpopmaumo,  KnneHt
BblpaXaeT cornacve Ha ee o6paboTky Cepsucom. CTOPOHbI NCXOOAT
13 TOro, 4to KnmeHTbl AencTBylOT AOOPOCOBECTHO B COOTBETCTBUM C
TpeboBaHMsMN 3akoHogaTenbcTBa. B cnyuvae, ecnm KnueHtamm 6yaet
3arpyxxeHa B CepBuc uHhopmaumss € HapylieHnem TpeboBaHui
[AENCTBYIOLLEro 3akoHogaTeNbCTBa WAW  OOroBOpPoB  KNMEHTOB C
TPETBUMM NNLAMW, OTBETCTBEHHOCTb 3a TakMe [OENcTBuS HecyT
KN1eHThbl.

KomMnaHuss  kak  onepatop  MepCOHasIbHbIX  [AaHHbIX  CBOWX
KOHTpareHToB-Mosb3oBaTeneii M CBOMX  YMO/IHOMOYEHHbIX L,
nopyyaetr WcnonHutento  06paboTKy  NEpPcoHaslbHbIX  AAaHHbIX
Monb3oBatenieil U YNo/IHOMOYEHHbIX /1L, B cepBuce «KOHCOMb»,
BK/lO4as c6Op, 3anucb, cucTemaTu3auuio, HaKoMieHue, XpaHeHue,
YyTOUHEHWEe, W3B/IeYEHNE, MCMOMNb30BaHne, nepeaady, 06e3nnyrBaHme,
YHUUTOXEHME, KoTopble GyayT 3arpyeHbl KoMmnaHueit B Cepsuc, ans
Llenei ncnonHeHus gorosopa Mexay Komnadueit u MicnonHutenem, a
TaKKe MeXay yKazaHHbIM [o/1b30BaTe/ieM - CyGbEKTOM NEPCOHa bHbIX
[aHHbIX 1 VicnonHuTenem, Ansi KOPPEKTHOrO 06CTyXMBaHUS KoMnaHum
1 yKa3aHHbIX CyGbEKTOB NepCOoHa/IbHbIX AaHHbIX B CepBrce. KomnaHus
rapaHTMpyeT, u4TO TMo/lyymna cornacusi CyGbeKTOB MNEepPCOHasbHbIX
[laHHbIX Ha nepefadyy WX MepCoHasIbHbIX [aHHbIX VcnonHUTeno B
COOTBETCTBUN ¢ defepasibHbIM 3aKOHOM «O NEPCOHA/IbHbIX AAHHbIX».
[aHHoe cornacMe [A0MKHO 6biTb B3ATO HA CPOK  AelicTBuA
Monb30BaTENLCKOTO COrMMAaleHNs, a TakkKe Ha NsATb NIeT nocne ero
PacTOPXEHUS.

Monb3oBatenb Aaet McnonHutento u KoMnaHuWsMm, C KOTOPbIMU OH

B3aMMOZeNCTByeT B paMkax HacTtoswero [losb3oBaTesibCKoro
cornaweHuns, cornacne Ha 06paboTky /obbiM CNOCOGOM B LEensx
ncnonHeHnss onb3oBaTesibCKOro cornaweHnss 1M [JoroBopoB Ha
okaszaHve Ycnyr JiobblX NepcoHaNbHbIX AaHHbIX [losb3oBaTens,
npeaocTaB/ieHHbIX Monb3oBaTeneM ANYHO NGO Yepe3 TPeTbux Nul
npyu pernctpauun Ha CepBuce, a TakKke B [pouecce ero
MCNONb30BaHNs, B TOM YMC/Ie Ha YC/I0BUAX 06pPabOoTKM NepCcoHasbHbIX
AaHHbIX, YKa3aHHbIX Ha Calite. YkasaHHoe cornacve [eucTByeT B
TedyeHMe cpoka pfeinctsmsa [loNb30BaTeNbCKOTO COrfaeHns 1 B
TeyeHne S neT nocsie ero pacTtopxeHua. B cnyyae, ecnv npu
ncnonHeHnn Hactoswero CornaweHus NMonb3oBaTenb NpefocTasniser
nepcoHasibHble [AaHHble TPeTbux nuy, [losb3oBaTesib rapaHTupyet
3aKOHHOCTb WX MOJIyYEHUS U HanumMe corniacuss OT AaHHbIX vl
(cy6bekToB 3TUX NEepCcoHasibHbIX [AaHHbIX) Ha 00paboTKky KX
NepCoHaNIbHbIX AaHHbIX cornacHo CornalieHuto, a Takke npuHuMaeT
Ha ceba OTBETCTBEHHOCTb 3a MNPaBOMEPHOCTb MNpPefoCTaB/eHUs W
COOTBETCTBUE AENCTBUTENIbHOCTU YKa3aHHbIX JaHHbIX.

KNueHTbl fO/MKHbI CBOEBPEMEHHO WH(hopmmMpoBaTb KcnonHutens o6
N3MEHEHUN MepPCOHa/IbHbIX [aHHbIX, PEKBU3UTOB, [aHHbIX, paHee
npeAocTaB/ieHHbIX MCNnonHUTENto, a Takke AaHHbIX 1S HanpaBneHns



9.6.

9.7.

9.8.

9.9.

yBegomNeHunii. HeHanpasneHne KnneHTOM Takoro yBefoMeHWUs 06
OTCYTCTBUWN 3TUX U3MEHEHWUI Npu3HaeTcsa noaTeepxaeHnem KnneHTom
[EeNCTBUTENbHOCTM U HEM3MEHHOCTUN paHee COOBLLEHHbIX AaHHbIX.
O6paboTka YykasaHHbIX [AaHHbIX K/MEeHTOB  OCyLllecTBNseTca B
COOTBETCTBUN C [AEWCTBYIOLMM 3aKoHO4ATe/IbCTBOM  POCCUnCKOi
depepauyun. VicnonHutenb obpabaTtbiBaeT AaHHble Monb3oBaTeneli B
uenax npegocrtaeneHvus AocTyna K ucnosnb3oBaHuio  Cepsuca.
WcnonHutens npuHUMaeT BCe HeobxoAumble Mepbl ANA  3aluThbl
NepCoHaNIbHbIX AaHHbIX K/MeHTOB OT HenpaBOMEpPHOro [AocTyna,
N3MEHEHNs, PacKpbITUA WAN  YHUUTOXEHUS. WcnonHuTens Bnpase
MCNoNb30BaTb MNpeaocTaB/ieHHyd CTopoHamMu MHAOpMauuio, B TOM
ynucne nepcoHaslbHble AaHHble, B Uensax obecneyeHuss cobnogeHus
TpeboBaHwuii [AENCTBYIOLLErO 3aKoHoAarTenbLcTBa Poccuiickoi
depepauumn (B TOM uucrie B Uensax npeaynpexgeHus  wvnm
npeceyeHns He3akoHHbIX /NN NPOTMBONpPaBHbIX AelCTBUi CTOPOH), a
TaKke B Lensx npeanoxexHns KnneHtam AoNOAHUTENbHBLIX YCYT.

K koHmgeHunasibHOW uMHGopMaumMM He MOXeT ObiTb OTHeceHa
MHpopmaunsa, KoTopas [O/MKHA  pacKpbiBaTbCA  CTOpOHaMu B
COOTBETCTBUM C TpeboBaHMAMU 3akoHoAartesibcTBa. O6A3aHHOCTL MO
COXpPaHEeHU0 KOHMPMAEHUNANbHOCTU He ABNSAETCA HapyLUeHHOW, ecnn
nHdopmaumss  6blna  packpbiTa  CTOPOHOW MO TpeboBaHWIo
KOMMETEHTHOr0 opraHa Bnactm Poccuiickon ®epepaumm  wam
EBpa3niickoro 3KOHOMMYECKOro Co3a.

NcnonHutens (Onepatop) OcCyWEecTBAsSIET 0OMeH WHpopMaunen c
HaorosbiMy opraHamu P® B nopsifike, yCTaHOB/IEHHOM Ha OCHOBaHWUU
dregepasibHOro 3akoHa ot 27.11.2018 Ne 422-d3.

Monb3oBatesnb, /18 WCMOSIHEHUA HacToAwero [lonb3oBarenbCkoro
corfaweHns, OaeT cornacume Ha nepegadvy NepcoHaslbHbIX AaHHbIX,
nepefaHHbIX Cepsucy, NOTEeHUMasTbHbIM n TeKyLUM
KOHTpareHTam-KomnaHusam, npucytcTeylowmMm Ha CepBuce, a Takke
nepegady nepcoHasibHbIX AaHHbIX CAMO3aHATOr0 HasI0roBbIM OpraHam,
opraHaMm MUrpaunoHHoi cnyx6bl Poccuiickon depepaumm U, B
cny4vasix YCTaHOB/IEHHbIX 3aKoHOAAaTeNbCTBOM Poccuiickoin
depepaunn, MHbIM opraHam Bnactu Poccuiickoin ®egepaunn n EAIC.

10. Wcnonb3oBaHue CepBuca

10.1.

10.2.

KnveHTbl fo/MKHbI ncnonb3oBatb CepBuC JIMYHO U/MNK NpefocTaB/iAaTh
[OCTYNn K AKKayHTYy TONbKO (POPMasIbHO YMO/IHOMOYEHHbIM Ha TO
nmuam. KnuneHT He Bnpase coobLarb Ui nHbiM 06pa3omM nepegasarb
CBOW [aHHble, PacKpbITUE KOTOPLIX MOXET MOB/eYb AOCTYN TPEeTbUX
vy K AKKayHTY KnueHTa.

KnueHnTbl BnpaBe wucnosnb3oBartb CepBMC C YYETOM OrpaHuyeHuit,
npegycmoTpeHHbIX B N.2.3 lNMonb3oBaTtenbckoro cornawenus: (1) ans



10.3.

10.4.

10.5.

10.6.
10.6.1. 3aknwouatb/mameHsTb/pacTopratb nAwbble goroBopbl ¢ OO0

MOSIHOTO UMKNa [OOrOBOPHbIX OTHOWEHW pgpyr ¢ gpyrom (oS
noannucaHus pUANYEeCcKn 3Ha4YMMbIX OOKYMEHTOB B pamMkax [orosopa
Ha okasaHue ycnyr, nognucaHHoro Ha Cepsuce (Bk/Ioyasa nognucaHue
B pamkKax YyKasaHHOro [oropopa 3aka3oB, akTOoB UM MNepBUYHbIX
OOKYMEHTOB Oyxrantepckoro ydeta), u(unm) (2) Ans nognucaHus
OTAENbHbIX DNEKTPOHHLIX AOKYMeHTOB (akToB/ 3aka3oB M T.M.), He
CcBA3aHHbIX C [loroBopamu Ha oOkKasaHue ycnyr/ 3akasamu,
noganvcaHHbIMu Ha CepBuce.

obble aencTens, coBepLUEHHble ¢ AkkayHTa KomnaHum, npusHatoTcs
COBEPLUEHHbIMW AO0/MKHbIM 06pa3oM YMNO/IHOMOYEHHbIM Ha TO JINLOM.
EOVWHONNYHBLIA ~ WUCMOMHUTENbHBLIM ~ OopraH  KomMnaHuM  [O/KeH
CaMOCTOATE/IbHO KOHTPO/IMPOBaTb KOH(PUAEHUNANIbHOCTb [AAHHbIX, C
MOMOLLBIO KOTOPbIX MOXHO 3aiTh B AKKayHT, U Hanmune oopmasibHbIX
MOJIHOMOYMIA Yy NnLa, KOTOPOMY OH Mepefaer COOTBETCTBYHOLIME
[OCTynbl. Hanuume paHHbIX ONa goctyna B AKKayHT MOATBepXnaet
npefocrtasnieHe vdy, pabortatowemy ¢ AkkayHTom KomnaHuw,
dopManbHbIX MOSIHOMOYUI Ha COBEPLUEHNE /OObIX [OENCTBUIA B
Cepsuce.

EQnHONNYHbIR NCNONHUTESTbHbIN opraH KomnaHun npwu
npefocTaBfieHUn TpeTbeMy /uuy AocTyna K AkkayHTy KomnaHuu
[O/DKEH yKasaTb 3anpawmsaemble CepBMCOM NepcoHaslbHble AaHHble
atoro smuya. [lpy 3TOM OH rapaHTupyeT, 4YTO WM  OblIO
3abnaroBpeMeHHO [MOJIly4eHO corslacue 3Toro nmua Ha o06paboTky
yKa3aHHbIX AaHHbIX VicnosiHuTesieMm Ha ycnoBusx osib30BaTesibCKoro
cornalleHus.

EQnHONNYHbIR NCNONHUTE/bHbIN opraH KomnaHun npwu
npefocTaBfieHUn fdocTyna TpeTbeMy nuuy K AkkayHTy KomnaHuu
noATBepXAaeT Bblgavyy emy [OBEPEHHOCTM B COOTBETCTBMM C 4.4
CT.185 'K P® Ha cnepgyroLmMx yCnoBUaAX:

MonHoMouns npeacTaBUTENS:

«KoHconb.Mpo» (OMPH 1187746732491; NHH 7707418148), B
TOM  4yucne  [OroBOp,  3ak/loyaembli  Ha  yC/I0BUSIX
Monb3oBaTenbCckoro  cornaweHns  cepsuca  «KoHCOMb»,
pasMeLleHHbIX MO ccblke www.konsol.pro/legal. B pamkax
yKasaHHbIX [0roBOpOB MNoAMNMUCbIBaTb M NOMAy4YaTb NEpPBUYHbIE
[OKYMEHTbl OyXrasiTepCKoro yyeta, a Takke OguUMasIbHYO
KOpPEeCNOHAEHLMIO.

10.6.2. 3aknwouatb/MameHsTb/pacTopraTb nocpeacTBoMm cepsuca

«KoHconb»  (ohmuymanbHbld  canT:  https://www.konsol.pro/)
no6ble  40roBopbl  OKasaHwA  ycnyr/  BbINOMIHEHNA  paboT/
areHTCkMe [O0roBopbl C TPETbUMU NULAMU, ABNAOLWMMACA
nonb3oBaTensMy  ykasaHHoOro cepsuca. [Onsa  3akadeHus



https://www.konsol.pro/

10.6.3.

10.6.4.

10.6.5.

10.6.6.

10.6.7.

10.6.8.

yKa3aHHbIX [0roBopoB Mpeacrasutens ncnonb3yet
SNEKTPOHHYK  NOAMUCb B COOTBETCTBMM C  YC/NIOBUAMMU
Monb3oBaTenbCckoro  cornaweHna  cepsuca  «KoHCOMb»,
pa3smMeLeHHbIMU Mo ccblike www.konsol.pro/legal.

MognucbiBaTh  3/1IEKTPOHHOW MOANUCLID B COOTBETCTBUMM C
ycnosuamMu  lonb3oBareNbCkoro  corfalleHns  cepsuca
«KOHCO/b», pasmeLlleHHbIMM MO0 ccblke www.konsol.pro/legal,
TeEXHUYECKNe 3afaHus/ NPUNoXKeHUa K [oroBopaMm C Apyrumu
nonb3oBarensMu cepsuca «KoHconb» (ouumanbHbiin canT -
https://www.konsol.pro/), copepxawyme 3agaHus Ha
onpegeneHHble paboTbl/ycnyrn, BbINO/HAEMble/OKa3blBaeMble
COOTBETCTBYHOLLMM MO/b30BaTENEM.

MoanucbiBaTb  3NEKTPOHHOM  MOANUCBLID M NosyvaTb B
COOTBETCTBUM C Yyc/0BMAMUK [1o/b30BaTeNIbCKOro CorlalleHuns
cepsuca «KoHCOoNb», pasmeLLeHHbIMM no CCbl/IKe
www.konsol.pro/legal, akTbl O NPUHATAM paboT/ycnyr wn(unwm)
MHble  NepBUYHbIE  OOKYMEHTbl  OyxXrasiTepckoro  y4eTa,
CBSI3aHHbIE C 4ONOBOPHbIMU OTHOLIEHUSAMN Mexay KomnaHuen n
Monb3oBaTensmn cepsuca «KoHconb» (otmumarnbHbIil canT -
https://www.konsol.pro/).

MoagnucbiBaTb  39NEKTPOHHOM  MOANUCBLID WM NosydyaTb B
COOTBETCTBUM C Yyc/oBuAMK [Mosb30BaTeIbCKOro cornallieHuns
cepsuca «KoHconb», pasmeLLeHHbIMM no CCbl/IKe
www.konsol.pro/legal, odomumanbHyto KoppecrnoHAeHUMIO,
CBSAA3aHHYI0 C JOTOBOPHbLIMW OTHOLLEHMSMU Mexay KomnaHueli n
Monb3oBaTtenamu cepsuca «KoHconb» (odouumasnbHbIA canT -
https://www.konsol.pro/).
®opmnpoBaTtb/cornacoBbIBaTb/NOANUCHIBATL PACMOPSHXKEHNUS Ha
onnaty paboT/ycnyr, oOKasaHHbIX B paMKax [OroBOPHbIX
OTHOLWeHW Mexay KomnaHuein n nonb3oBatensmun cepsuca
«KoHconb» (othmumanbHblin caiT - https://www.konsol.pro/).
CoBepwarb B cepBuce «KoHconb» (ohunumnanbHbini canT -
https://www.konsol.pro/).  geiicTBus, He  CBfi3aHHble C
noanvucaHvem ouunanbHbIX LOKYMEHTOB C MOJb30BaTeNsiMn
cepsuca, B TOM u4ucie — OOMeHMBATbCA COOOLEHUAMU C
nosb3oBarensMy cepsuca, 3anpawmbarb U nosayvarb Y HUX
HeobXxoAMY0 MHGPOPMAaLMIO.

[Ns ncnonHeHus BblleyKasaHHbIX NOIHOMOYWI NpeacTaBuTeNb
BrpaBe noAnucbiBaTb, NPeAbsABASATb WM MNoAyyaTb, Kak Ha
OyMaXHOM HocuTesnie, Tak U 3/1IEKTPOHHOW NOAMUCHI0 B pamMKax
cepsuca «KOHCO/1b» (odhmumanbHbIi cant -
https://www.konsol.pro/), Heobxoaumble [OOKYMEHTbl, B TOM
ynucne akTbl NpuemMkn paboTt/ycnyr, cuyeTa, cuyeTa-gpakTypsbl,



http://www.konsol.pro/legal
http://www.konsol.pro/legal
https://www.konsol.pro/
http://www.konsol.pro/legal
https://www.konsol.pro/
https://www.konsol.pro/
https://www.konsol.pro/

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

nnarteXxHble MOpPYYEHUA W WHble [LOKYMEHTbl, CBfi3aHHble C
NUCMOSTHEHMEM  MOJIHOMOYMIA,  yKa3aHHbIX B  HACTOSLEN
[OBEPEHHOCTH.

CpoK AelicTBMS faHHOM [OBEPEHHOCTN COCTaBNAET 5 neT.

B wuHTepcpelice Cepsuca E[QUHONNYHBLIA WNCNONHUTE/bHBIA  OpraH

KomnaHun BrnpaBe OTMETUTb MYHKTbl BbllLEyKa3aHHON [OBEPEHHOCTH,

KOTOPble NCKNKYaKTCA U3 Yncna NoSIHOMOYMIA NpeacTaBuTess.

WcnonHutens Bnpase [AOMOSHUTENBHO TpeboBaTb MNPefoCcTaBuUTb

[OBEPEHHOCTb aHasIOTMYHOIO CoAepXKaHUA Ha ByMaKkHOM HOcUTere.

MonHomouns, npepocTasnsemble  Camo3aHATbIM  VIcnonHuTesto

(Onepatopy):

e Ha peam3aumio YCTaHOB/IEHHbIX YyKa3aHHbIM diefepasibHbIM
3aKOHOM Npas U UCMNO/THEHNE 06A3aHHOCTEN MO OCYLLECTB/IEHUIO
NHpopMaLNOHHOro o6MeHa C HasI0roBbIMU OpraHamMu, BK/O4as
noslyyeHve OT HaJ/IOroBbIX OPraHoB CBeAEHWI, MOJTyYEHHbIX
Ha/I0roBbIMM OpraHamMu NPy NPUMEHEHNUN TakuMU OU3NYECKMN
ajuamu - cneynasnibHOro  HasoroBoro  pexuma.  opsgok
peasiM3auun Takmx nosiHomoumnin MicnonHutenem (Onepatopom)
yCTaHaB/IMBalOTCA  3aKOHOAATe/NIbCTBOM U TpeboBaHUAMMU
Ha0roBbIX opraHoB Poccuiickoin ®epepauun.

e pU nNPOM3BELEHMM pPaCUYETOB, CBA3AHHbLIX C MOJIyYEeHUEM
[OoXodoB  OT  peanum3auumn  TOoBapoB  (pabot,  ycnyr,
NMYLLECTBEHHbIX npas), ABNAOLLMXCA 0ObEKTOM
Hanoroob/10XeHns, nepegasaTb CBeAEHMS O NPOU3BEAEHHbIX
pacyetax B nonb3ly CaMO03aHATOTO B HaOrOBbIA  OpraH,
hopmmpoBaTtb Yek M nepegaer vyek KomnaHuu, ecnm MHoe He
npegycmMoTpeHo deaepasibHbIM  3aKOHOM OT 27.11.2018 Ne
422-93.

Ncnonuutens octaBnsieT 3a CO60OW nNpaBO Ha CBOE YCMOTpPEHue

orpaHnunTb goctyn KnueHta k CepBucy (WM K oOnpefeseHHbIM

dyHkumam CepBuca, €cnm 3TO BO3MOXHO TEXHOMNOTMYECKM) npu

HEeO4HOKpaTHOM HapylleHun [Monb30BaTeNbCkoro cornatleHnsa nnum)

TpeboBaHWii 3akoHogaTenbCcTBa WanM(n) npas M 3aKOHHbIX MHTEPecoB

TpeTbux vy, AM60 NpUMeHUTb K KMEeHTY WHble Mepbl C Uesblo

cobntogeHnsa Monb3oBaTesibCKOro cornaleHns, a Takke TpeboBaHwui

3aKoHoAaTeNnbCTBa UM npaB U 3aKOHHbIX MHTEPECOB TPETbUX JINLL.

KnueHT pomkeH npepocTtaBuTb VcnonHWTENto no ero 3anpocy Bce

HeobxoaMble [AOKYMEHTbl, B TOM uucfie — [OOKYMEHTbl AN

3aknoveHusa lMonb3oBaTesibCKOro cornaweHus. B npotvBHOM cnydvae

VicnonHuTtens BnpaBe MPUOCTaHOBUTL 0O6CHyxuBaHMe KnuneHTta /

oTKasaTb eMy B 3akno4eHun Mosb30BaTeIbCKoro cornatleHuns.

B cnyuyae wun3ameHeHuWss HasoroBoro crtaryca [lonb3oBatens (ytpartbl

Monb3oBatenem — dum3nyeckum JmMuom crtatyca CamosaHAToro/

nepexos  dwm3nyeckoro siMua Ha  MCMO/Mb30BaHMe  cTaTyca



NHOMBMAYaSIbHOTO npegnpuHumartens/ nepexos WHAMBUAYaSTbHOTO
npegnpuHuMarenis Ha pexunm Camo3aHAaTOro UM Ha UCnosib30BaHue
ctatyca (pusmyeckoro smya — Camo3aHATOr0) OH  AO0/MKEH
He3aMen/INTeNbHO CcoobWKUTL 06 3ToM McnonHutento, O06GHOBMB
nHcpopmaunto Ha CepBuce, a TaKke yBeAOMUTb Komnawuu, c
KOTOPbIMU OH B3aMMOZAENCTBYET nocpeactsom Cepauca.

11. Ncnonb3oBaHue Ma3n

11.1.

11.2.

11.3.

11.4.

11.5.

KnueHT cornawaetcs, 4YTo BCe [OENCTBUSA, COBEPLUEHHblE B paMKax
Cepsuca cumtaroTcAa coBepLleHHbIMU KnneHToMm.

CTOpOHblI  MpU3HAKT, 4YTO BCe  DJIEKTPOHHble  [AOKYMEHTHI,
chopMupoBaHHbie, KCMO/b3yeMble W Hanpas/sieMble MNocpenCcTBOM
dyHkumin Cepsuca, noka lMonb3osatens U (Man) KomnaHusa ABASOTCA
aBTOpu30BaHHbIMM Ha CepBuce, 3a WUCK/IOYEHNEM [OOKYMEHTOB,
noanucaHHbix CneunanbHOW DNEKTPOHHOW MOANUCHI0, MpPU3HAaKTCA
noanucaHHbiMy MPOCTOM 3/1IEKTPOHHOW NOANNCHI0O COOTBETCTBYHOLLEN
CTOpPOHbI. JMEKTPOHHbIE [AOKYMEHTbl, CCOOPMUPOBaHHblIE B pamkax
ogHoro CeaHca CBA3M, MpU3HAOTCA  MOAMUCAHHLIMUA  OA4HUM
CeCCHOHHbIM K/HO4YOM.

Mpn otnpaBke KnneHTOM J3NekTpoHHOro pAokymeHta B Cepsuce,
BMeCTe C ONEeKTPOHHbIM [OKYMEHTOM B aBTOMATU4YEeCKOM pexume
oTnpaBnsetcs Takke CeCCUOHHbIM KoY.  [pu  nonayvyeHun
ONeKTpPoHHOro gokymeHTa CepBUC B aBTOMAaTMY4eCKOM pexunme
NpoBepsseT  COOTBETCTBME  MNONy4YeHHOro  CecCMOHHOro  K/oua,
nmetowleroca B Cepsuce, TeM cambiM MOATBEPXAAET MNOL/IMHHOCTb
MpOCTON 3NEKTPOHHON nognucu.

CTOpOHbI cornawatoTcs ¢ TeM, YTO AOKYMEHTbI, NoAnuncaHHble MpocToi
3/1EKTPOHHON NOAMNUCLI0, WMEKT pPaBHYK HPUANYECKYID CUY C
[OKYMEHTamMu, COCTaB/IeHHbIMW Ha  OyMaxHOM  Hocutene U
noanmcaHHbIMN COBGCTBEHHOPYYHOW NOAMUCHIO. [JOKyMeHT,
noAnucaHHbIin TpoCTO 3N1EeKTPOHHOW MOAMUCHIO, MOPOXAaeT npasa u
obsa3arensctBa CTOPOH, €Cc/M  OH  COOTBETCTBYET  YC/I0OBUAM,
onpegeneHHbiM osb3oBaTeNlbCkMM cornaweHnem. CBuaeTesibCTBOM
TOr0, YTO AOKYMEHT, MOANNCAHHBIA D1EeKTPOHHON NOAMUCHLIO, NOJYYeH
BTOpoii CTOpPOHON, SBNSIETCA OTOOpaXeHne COOTBETCTBYHOLLErO
3/1EKTPOHHOIO A0KyMeHTa (coobuleHnst) B uHTepdpeiice CepBuca y
Ncnonuutensa n(unu) B nHtepdoeice JInuHoro kabumHeta y KnveHTa.

B kauecTBe fokasaTesibCTB, NOATBEPXAAIOLNX aBTOpmU3aunn KnneHta
npu ucnonb3oBaHun CepBuca, a Takke nognucaHue um [pocTon
3/IEKTPOHHON  NOANMUCBLID  AOKYMEHTOB/  coobuieHuil/  KomaHz,
nepefaHHbIX nocpeactsom Cepsuca, SABNAKTCA NPOTOKO/bI (S10TK)



11.6.

AeNCTBUA KnneHTa 1 NPOMCXOAALLNX B CBA3M C 3TUM COObITUI, a Takke
nn4yHasa nepenucka mexay MNonb3osatenem n KomnaHuen; KnmneHtom u
WcnonHutenem. CTOPOHbLI MPWU3HAKOT, 4TO BbIfpy3Ka JIOfOB U3
aBTOMAaTUYEeCKOW CUCTEMbI MPOTOKO/IMPOBAHNS SBNSAETCS HaA/1exalmm
[oKasaTe/lbCTBOM B criyyae cyfaebHoro pasbuparenscrsa ans uenem
yCTaHOBNEHMA (pakta nognucaHnsa ONEeKTPOHHbIX [OKYMEHTOB U
COBepLUEHMS Kaknx-nnobo gencreunin Ha Cepsuce.

CTOpoHbl 06s3aHbl cobnaaTe KOHPUAEHUMA/TbHOCTL B OTHOLLEHUM
AaHHbIX s AyteHTudukaumun. 1o MOMeHTa COO6LEHNS OfHON ©3
CTOpoH 0 TOM, 4TO ee AKKayHTOM 3aBfagenu TpPeTbWu fvua, BCe
3/1EKTPOHHbIE AOKYMEHTbI, Mcxoaswme oT 3Toil CTOPOHbI, NPU3HAOTCS
noAnmMcaHHbLIMN elo.

12. Wcnonb3oBaHue CneynasibHO DNEKTPOHHOI noagnucu

12.1.

12.2.

12.3.

12.4.

CTtopoHbl npusHatoT, 4to CheuyuanbHasa 3INeKTpoHHas Mno4nNuch,
ncnosb3dyeman Ha Cepsuce, COOTBETCTBYET CNeAYOWNM KpUTEPUAM:

12.1.1. nosBonsetr onpeaenntb 1UO, nognucaslliee ONEKTPOHHbIN

[IOKYMEHT;

12.1.2. nos3BonsieT 06HapyXuTb aKkT BHECEHUS U3MEHEHWd B

ONEKTPOHHbIA AOKYMEHT NOC/ie MOMEHTa ero noAanucaHus.
CTOpOoHbI corjlawalTcd € TeM, 4YTO [AOKYMEHTbl, MoAnMcaHHbIe
CneunanbHo DM1eKTPOHHOWN MOANUCHI0, UMEKOT PaBHYH HOPUANYECKYHO
CWIy C [AOKYMEHTamu, COCTaB/IEHHbIMW Ha OyMakHOM HocuTesie U
noanmcaHHbIMN COBCTBEHHOPYYHOW NOAMUCHIO. [ OKyMeHT,
noAanucaHHblil  CneumanbHOW  ONEKTPOHHOM MOANUCHI0, NOpoXAaeT
npaesa n obssarenibctBa CTOPOH, €C/I OH COOTBETCTBYET YC/I0BUAM,
onpegeneHHbIM Tosb3oBaTeslbCkMM cornaweHnem. CBuaeTe/IbCTBOM
TOro, 4YTO [AOKYMEHT, nognucaHHbli CrneunanbHOn INEeKTPOHHO
noanucblo, nosydyeH BTOpo CTOPOHON, £ABNSETCA 0TobpaxkeHue
COOTBETCTBYIOLLErO0  DMEKTPOHHOrO  AOKyMeHTa  (COoo6LlWeHus) B
nHtepdperice Cepsuca y cnonHutensa u(unm) B nHtepdpeiice JinuHoro
kKabuHeTa y KnneHra.

KnueHTbl 0643yt0TCA nNpu co3gaHum u (Mnu) mcnosb3oBaHum Krroua
CneumanbHOM  JNEeKTPOHHOW  nognucu  npegnpuHuMaTb  BCe
Heobxoanmble Mepbl 019 CcO6Mo4eHna  KoHpmaeHunansHocTn. B
C/lyyae HapyLleHUs JaHHOro ycnosus n(unm) 4o MOMeHTa Co0obLeHns
KnueHtom CepBucy o komnpometaumm Knwoya CneumanbHom
OnekTpoHHON  nognucn  KnveHT  HeceT  obsi3atensctBa MO
NOAMMCAaHHOMY OT €ro MMeHn INEeKTPOHHOMY [OKYMEHTY, KaK ecnun Obl
OH MoAnucaH nw.

KnueHTbl nognuceiBaloT  CneumanbHOW  DNIEKTPOHHOW  MOANUCHIO
topugnyeckme 3HauMMble OOKYMEHTbI Mexay HUMU, BKIoYasa Jorosopbl



12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

12.12.

12.13.

Ha okasaHue Ycnyr, 3aka3sbl (TeEXHMYecKne 3afaHuvs), JOKYMEHTbI 06 nx
N3MEHEHUN UMM PaCTOPXEHWU, a TakKxKe 3akpbiBaloLlme Oyxrasitepckue
[OKYMEHTbI Mo TakMM forosopam (B criyvae nx HeobxogmmMmocTw).
CTOpOHbI NpuU3HalT, 4YTO peasin3oBaHHble B pamkax Cucrtemsl
MeXaHU3Mbl  (POPMUPOBAHMA U UCMOMb30BaHUA  CneunanbHOU
DNeKTPOHHOW noanvcu [OCTaTOYHbI ans obecrneyeHus
KOH(pnaeHLuanbHOCTH NHdpopmauun, 3alunTel oT
HecaHKLUMOHNPOBaHHOIO AOCTyna U MNOATBEPXAEHUSA aBTOpPCTBa
KnuneHTa npu ucnonb3oBaHny nm CnewunasibHOW SNEKTPOHHOM NOANUCH
npu  ycnosum  cobmogeHns  CTopoHamy  Heobxoaumo — Mep
KOH(pnAeHUMaNbLHOCTH, a Takxke, YTo:

ONEKTPOHHbIA [OKYMEHT, MOANUCaHHbIA CneunanbHOoW DNeKTPOHHOW
NOAMUCbIO, MnoAnucaH 3TUM KnueHToMm (noaTBepxeHwe aBTopcTBa
[OKYMEHTa);

®akT noanucaHus  ONEKTPOHHOro  gokymMeHTa  CneuuwanbHou
DNeKTPOHHOW  NOoANUCLI0  MNOATBEpPXAaeTca  opMupoBaHVEM B
Cepsuce Ceptudpmkara npmHagiexHoctn CneunasbHom INeKTPOHHOM
nognucu, cogepxawem fAaHHble O MoAnucaHTe, gaTe N BPEMEHU
nognucaHus AOKyMeHTa.

Mopanok naeHtudukaumm KnveHTa npu ncnosb3osaHum CneunanbHom
DNEeKTPOHHOWN Nnoanucu:

12.8.1. [Joctyn KnueHTa Kk CepBUCY OCYLLECTBASETCA NPWU HaMuum

cnegywowmux ycnosuid: (1) npwu peructpauymm Ha Cepsuce
NPOXoXAeHne naeHTnrkaumm c npefocTtaBfieHnem
NacnopTHbIX AaHHbIX OU3MYECKOro nvua W(uamM) PekBM3nTOB
KomnaHuun, a1eKTpPOHHON noyTbl M ABTOPM30BAHHOIO HOMEpa,;
(2) ycnewHor AyTeHTUdMKaumMnM KnveHTa Ha OCHOBaHWUU
ABTOpPM30BaHHOrO Homepa u Mapons B BUAe CMC-COO6LLEHNS Ha
ABTOPU30BaHHbIN HOMEP.

Mopagok nognucaHns  AOKYMeHTOB  CreuvasibHONn  SNeKTPOHHOM

NoAnNMCbIo NpeacTasnsieT coboi B3ammogelicterne Cepsuca, KomnaHmm

n Nonb3oBarens:

KomnaHus doopmupyeT DneKTPOHHbI AOKYMeHT B copmarte pdf n

CaMOCTOATENbHO 3arpyxaet ero Ha Cepsuc, BbibMpas, C Kakum

Monb3oBaTesieM OHa NnaHupyeT ero nognucaTs;

KomnaHunsa nognucbiBaeT SMeKTPOHHbIM AOKYMEHT cBoel CneuunanbHOm

DNEeKTPOHHON NOANUCbIO, NOATBEPXAAsA CBOe [AeliCTBME BBeAEHWEM

CMC-koga, HanpaB/ieHHOro Ha ABTOPM30BaHHbIN HOMEP;

Mocne  nognucaHns  DNEKTPOHHOIO  gokymMeHTa  KomnaHuein

Monb3oBatesib NOANUCLIBAET ero cBoein CneuynasibHON SNeKTPOHHOM

noAanucblo, noaTBepxaas CcBOE pgelictBne BBedeHnem CMC-koga,

HarnpasneHHOro Ha ABTOPM30BaHHbI HOMep;

Mocne Kaxgon uTepauuyM nNoAnuMcaHus INEKTPOHHOro AOKYyMeHTa

Cepsuc opmmpyetr CeptucmkaT npuHagiexHoctu CneumanibHOn



12.14.

12.15.

12.16.

DNeKTPOHHOW nognucn cooTBeTcTByoWero KnveHta B Buge 3anvcu B
KOHUE DNeKTPOHHOIo AOKYMeHTa, nognucbisBaemoro CtopoHamu,
Bbibnpas cooTtBeTcTBylOWYy0 onuuio Ha Cepsuce A1 NoAnvcaHus
ONEeKTPOHHOIo  AoKymMeHTa, K/iveHT nocpefcTBOM — BCTPOEHHOro
aBTomaTtnyeckoro mexaHmsma CepBuca NPUCOEANHAET K HEMY CBOHO
ONEeKTPOHHYK nognuck. 15 nognucaHnsa 3NeKTPOHHOro AOKYyMeHTa
KnueHtT ucnonb3yetr TexXHU4Yeckyrd BO3MOXHOCTb Cepsuca no
hopMMpOBaHNIO DNIEKTPOHHOWN NOANNCKU B COOTBETCTBUM C NPOLLECCOM.
MpoBepka CreunasnbHON DNEKTPOHHOM MOANUCK OCYLLECTBASAETCA C
nomowibto Krtoua nposepkn CrieumasibHON INeKTPOHHOW nognucu u
CpaBHEHUs pe3y/ibTaToB C AaHHbIMU B CepTudukare npuHan/I1exXHoCTu
CneuvanbHOM JNeKTpoHHOW noanucn. B cnyyae WAEHTUYHOCTH
CpaBHMBaeMbIX  [AaHHbIX  DMIEKTPOHHaA  MOAMWCL  CcuyuTaeTcs
NPOBEPEHHON N AENCTBUTE/BHONA.

B cnyuae Hecornacusa KnueHTa ¢ pe3ynsratom npoBepKU D/1eKTPOHHOW
nognucu eMy HeobxoAMMo B TeyeHne OAHOro paboyero AHA C MOMEHTa
NoAnMCcaHnss CrMOPHOTO0  ONIEKTPOHHOIO  AOKyMeHTa obpartutbca C
onporectoBaHnem Kk WcnonHutento. Mo pesynstatam obpatleHus
icnonHuTens NpoBOAUT LONOSTHUTESIbHYI0 MPOBEPKY U B TeyeHue 10
pabounx AHei BbIHOCUT 3ak/llo4yeHue O NOLJIMHHOCTM OocrnapuBaemoin
DNEeKTPOHHON noanucu.

13. Tlpouyue ycnoBusa

13.1.
13.2.

13.3.

Monb30oBaTesibcKoe cornalleHne ABIsSeTcs 6ecCpPoYHbIM.
Monb3oBaTesib NOATBEPXAAET, UTO OH SABMASETCA [AE€eCnoCO6HbIM U
focTur BO3pacTa, Heo6XoAMMOoro B COOTBETCTBUM c
3aKoHogatenbCcTBOM Poccuiickoli  ®egepaunn AN COBEPLUEHMS
CAENoK, NpeayCcMOTPEHHbIX M0N1b30BaTENLCKUM COrNalleHNneM.
cnonHutens He HeCeT OTBETCTBEHHOCTD 3a:

13.3.1. Ecnun uHdopmayms, ucnonblyemas B pamkax Cepsuca, CTaHeT

M3BECTHON MHLIM NULAM B pe3y/nbTaTe MNpPoC/AyLIMBaHUS WK
nepexeara KaHasIoB CBSI3U BO BPeMsi UX UCMO/Ib30BaHUSI U/Uv B
pesynbtate Heco6MAeHUss KnMeHTOM KOH(UAEHUMaNbHOCTK
[aHHbIX AN 4oCcTyna K AKKayHTY.

13.3.2. 3a yO6biTkn, BO3HMKWME Yy KnueHTa B pe3ynbrate He

YMbILLIEHHOIO HEenCnonNHeHus WcnonHutenem
Monb30BaTeNbCKOro  cornalleHnsl, BbI3BAHHOTO  AelicTBMEM
n/vnn 6e3pencTBuem TpeTbUX JNLL.

13.3.3. 3a yo6bITkM KnveHTa w/wam TpeTbux /vy B pesynbrare

HEBO3MOXHOCTM MCNOMb30BaHMA CepBuca He3aBUCMMO OT
MPUYUH TaKO HEBO3MOXHOCTH;



13.3.4.

13.3.5.

3a y6bITKM, BO3HUKIIME B pe3ynbTate npeaocTaBeHns
VCNoONHWUTENI0 HEBEPHBIX, OLIMGOYHbLIX W/WNN HEAOCTOBEPHBIX
NepCoHaNbHbIX [laHHBbIX, MHhopMmaL " ApYrnx
NOEHTU(PMKATOPOB, @ pPaBHO U B C/lydae HEOGHOB/EHUS
K/NIMeHTOM BblilLieyKa3aHHbIX AaHHbIX;

3a HeucnosiHeHne Komnaxueii n Monb3oBatenemM o6si3aTeflbCTB

Apyr nepea opyrom.

13.4. WcnonHutenb  HeceT OTBETCTBEHHOCTb B  npefenax CyMMbl
BO3HarpaxaeHma 3a wucnonb3osaHne Cepsuca, YynjayeHHoOro emy
KnueHtom 3a nocnegHuii rog (npu o6cnyxuBaHuM KnveHTa MeHee
ogHoOro roga - 3a nepuog ob6cnyxmBaHuss KnuveHTta), B cnepyowmx
cnyvasx:

13.4.1.

13.4.2.

BpemeHHble cbou © nepepbiBbl B pabote Cepsuca wu/mnm
[OCTYMHOCTb  (DYHKUMOHaNa W  Bbi3BaHHble UMK  NOTepu
NHpopMaunn, a Takke COXPaHHOCTb MHJDOpMaLK;

Ckopoctb paboTtbl CepBuca, a TaKkKe 3a COXPaHHOCTb
co3gaBaeMon, uMcnonb3yemMon 1 nonydyaemon  KnveHTom
NHpopmauun.

NHdopmanma 06 VicnonHutene:

O6LLEeCcTBO C OrpaHNYEeHHON OTBETCTBEHHOCTLIO «KOHCOMb.[po»
eHepasibHbIN gnpekTop: MpoBu3noH Mnxamn AnekcaHgpoBuy
Ol'PH 1187746732491

WNHH 7707418148

dnekTpoHHada noyta: clients@konsol.pro

[lata BCTynneHus B Cwuiy Tekylleid peaakumn [Monb3oBaTesibCKoro CorfalleHns

18.01.2021.
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