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1. Obuwme nonoxkeHmn

1.1. HacToswnit AOKYMEHT coaepKUT MHPOPMALLMIO C ONUCAHNEM OCHOBHbIX XapaKTePUCTUK
nporpammbl «GREEN-API» (anbTepHaTUBHOE HanmeHoBaHWe — «Green-APl», nanee — NMporpamma).

1.2 UckntounTenbHble npasa Ha [lporpammy npeHagnexkat OO0 «[puH-AMW» (panee -
KomnaHus).

2. Ha3HayeHue

MNporpamma ana 3BM GREEN-API saBnsetca SaaS (software as a service) pelweHuem,
npeaoCcTaBAAOWMM BO3MOHOCTU npegnpuatnam/6usHecy B3aMMOAENCTBOBATb o nx
nonb3oBatenAamMmu/KNMeHTaMM Yepes KaHan B3aummogenctema WhatsApp. Mporpamma pasmelleHa Ha
cepBepax KomnaHuW M npeaocTaBAAseTcA KAMeHTam B Buae Aoctyna K metogam APl B pamkax wmx
nepcoHanbHOro MHCTaHca.

OcHoBHble Bo3moxkHocT GREEN-API:

e nonyyeHuMe W oTnpasKa coobuweHuit B WhatsApp ¢ ucnonb3osaHuem cpeacts REST API
nHTepdelica Ha 6a3e HTTPS npoToKkona;

e XpaHeHMe M gocTyn K uHpopmaumm WhatsApp-akkayHTa nonb3oBaTtena (4aTbl, KOHTAKTbI,
coobuieHns), yepes nHTepdeic REST API;

e B3aumogenctane c WhatsApp-akKayHTom nonb3osartens nocpeacrsom REST APl nntepdeiica
(nonyyeHuns aBaTapoB KOHTAKTOB, B3aMMOAENCTBUE C FPYNNOBbIMM YaTam).

3. KnwoueBble NnpenmyLlecTsa

KntoueBbiMmM NpenmyLLecTBaMmmn NpPoayKTa ABASIOTCA:

® NPOCTOM, OTKPbITbIN APl npoaykTa no npotokony HTTPS n WebSockets;

®  ynpaBieHUe }KMU3HEHHbIM LIUKIOM M BEPCMOHHOCTbIO API, B YyacTHOCTU noagepKKka obpaTHoM
COBMECTMMOCTM C yCcTapeswmnmu sepcuamm API;

e ayTeHTUPMKAUMA M aBTOpM3aLMA 3anpocoB K APl u 3awmTta OT HECaHKUMOHMPOBAHHOTO
[ocTyna;

® rapaHTua becnepeboiHon paboTbl cepBuca NpU BOMbLWIMX HArpy3Kax Ha CUCTEMY, XOpOoLLas
MacLTabupyemocTb CepBuUCa;

e 6onblwoi Habop PYyHKUMOHANbHbBIX BO3MOXKHOCTen APl ana B3aumopericteusa ¢ WhatsApp-
AKKAyHTOM K/IMEHTa;

e Hosbwon Habop noageprkMBaembix 6BUBAMOTEK Ha pPa3HbIX A3blKax NPOrPaMMUPOBAHNA NS
YCKOPEHMA MHTErpaLumm c CEPBUCOM;

® Ha/AnuMe [ONOSHUTENbHBIX MNOAAEPMKMBAEMbIX MWHCTPYMEHTOB paspaboTku (npumepsbl
rotoBbix webhook cepsepos, postman Konnekummn).

4. ®YHKUMOHANbHbIE BO3MOXKHOCTH

MONHbIA CMMCOK BO3MOXHOCTEM MNPOAYKTa MNOAPOB6HO OMnWcaH B AOKYMEHTauuMuM Ha caite
https://green-api.com/docs/api/ n ¢aitne «JokymeHTauma GREEN-APIl.pdf», HUKe yKasaHa OCHOBHas
bYHKUMOHANbHOCTD NPOAYKTA.

OcHoBHble Bo3MoOXKHOCcTM GREEN-API:
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Mpoaykt GREEN-API npegocTtaBnseT goctyn K WhatsApp-akKkayHTy KaneHTa nocpeactsom REST
APl nntepdelica Ha 6a3e HTTPS npoTokona, 3To NO3BOAAET AeNaTb UHTErpaLum ¢ CEPBUCOM B PasHbIX
cueHapuax paboTbl KIMEHTA TaKMX KaK NOAAep KKa, NPOAAXKN, MapPKETUHT, MHPOPMMPOBAHME KINEHTOB.

LLIMPOKKNI cneKTp roToBbiXx 6MBAMOTEK Ha Pa3/IMYHBIX A3blKax MPOrPamMMMPOBaHMA YMpoLaeT

OTnpaBKa 1 NoNyYeHWe TEKCTOBbIX COOBLLEHWUI C NOAAEPKKOM 3IMOA3H;
OTnpaBKa 1 nosyyeHne nsobpaxkeHuin, BUAEO, AOKYMEHTOB U ¢painnos Ao 100M6;
OTnpasBKa 1 NoJly4eHue onpocos;

MonyyeHne CTaTUCTUKM NO ONPOCaAM;

OTnpaBKa reonoKaumu;

OTnpaBKa BU3UTHOM KapTO4YKM KOMNAHWK B COOBLLEHNN;

CospaHue rpynn, ynpasaeHUe y4acTHUKaMU rpynnbl, yCTAaHOBKA aBaTapa rpynnbl;
OTnpasKa 1 nonyyeHue ctatycos. C6Op CTaTUCTUKM AOCTAaBKM U MPOCMOTPA CTATyCOB;
MposepKa Hannumna WhatsApp Ha Homepe TenedoHa;

MonyyeHne 1 yCTaHOBKa aBaTapOB KOHTAKTOB;

MonyyeHMe NCTOPUM OTNPABAEHHDBIX U NOJIYYEHHbIX COOBLEHN 33 BCe Bpems;
MNepeHoC 4aToB B apXx1B M 06PATHO.

5. WMHTerpauua

NpoLuecc MHTerpaLmm KIMEHTOB.

OnwucaHve ny6/MYHOro NPOrPamMMHOro MHTepdeiica NpeacTaBAAeTcA B BUAE AOKYMEHTaUMKN Ha
oduLManbHOM caiite KomnaHuu https://green-api.com/docs/api/, a TecTMpoBaHMe [OCTYNHO NPAMO M3

JInyHoro KabuHeTa nonb3oBaTena B pasgene API.

REST API npoayKTa npeacTaBieH cneayowmmm GyHKUNAMM:
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APl ynpaBneHua WhatsApp akkayHTOM K/MEHTa, BKAOYasA cneayoume AencTBus:
o Mony4nTb HACTPOMKM MHCTaHCA,

YCTaHOBUTb HAaCTPOMKM UHCTAHCa,

MonyunTb COCTOAHME MHCTAHCA,

MNepe3anycTnTb UHCTAHC,

Pa3norMHmnTb MHCTAHC,

Monyuntb QR-KOA,

Monyuntb QR-Kog Yepes websocket,

CBa3aTtb No HoMepy TenedoHa,

YCTaHOBUTb aBaTap aKKayHTa,

o MNonyuntb HGOPMaUULo 06 aKKayHTe.

O O 0O O 0O 0O O O

APl ynpaBneHua meTogamum oTnpasku coobuwenunii B8 WhatsApp, BKAtoYas Takme gencTeus

KaK:
OTnpaBUTb TEKCT,

OTnpasuTb ONpoc,

OTnpaBuTb BUAEO, ayaAMO, U306parkeHne, JOKYMEHT,
OTnpaBuTb BUAEO, ayamo, n3obparkeHme, 4oKymeHT no URL,
Boirpysutb daiin,

OTnpaBuUTb reoNoKaumio,

OTNpaBUTb KOHTAKT,

MepecnaTb coobuieHune.

O O O 0O 0O 0O O O
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e APl ynpaBneHus metogamun nonydeHunsa coobuieHnit ns WhatsApp, Brkatovas:
o [llonyyeHne yBeaomneHUA Ha MHCTaHCe,
o YpaneHue yBeAOMIEHUA HA UHCTAHCe.
o APl ynpaBneHus metTofamMu }KypHanmpoBaHMA cOOBLLEHNI KNMEHTA, BKAOYAA cnepytowme
AencTeuna:
o Monyuntb UcToputo coobueHunii yaTa,
o [lMonyuntb coobuieHune YaTa,
o MonyunTb *KypHaN BXOAALMX COOOLLEHMNA,
o MonyunTb KypHaN OTNPaBAEHHbIX COOBLLEHMA.
e APl ynpaBneHus metogamun ouepean coobuieHunii K otnpaske B WhatsApp, BKAtoYas Takume
[eNCcTBMA KaK:
o MonyunTb ovepenb cOOBLLEHNI K OTNPABKE,
o OumnCTUTb OYepenb cOObLLEHMI K OTNPABKe.
e APl ynpasneHua metogamu paboTol ¢ rpynnosbimu YaTamm WhatsApp KaneHTa, BKAtoYas
cneaywoume aencTems:
o Cosgatb rpynny,
N3meHUTb nma rpynnbi,
MonyunTtb HGOPMaUULo o rpynne,
[Jo6aBuTb y4acTHMKA B rpynny,
YpanuTb y4acTHUKA U3 rpynnbl,
HasHauuTb NnpaBa agMMHUCTPATOpPA rpynnbl,
OTo3BaTb NpaBa agMUHUCTPATOpPa rpynnbl,
YcTaHOBUTL aBaTap rpynmsl,
o BbIfTM U3 rpynnol.

O O 0O O O O O

e APl ynpaBneHus metogammn paboTbl CO cTaTycamu akkayHTa WhatsApp KaneHTa, BKAtoYas
cnepyouwme oencTBmA:
o OTnpaBuUTb TEKCTOBbLIM CTATYC,
OTnpaBuTb r0JI0COBOM CTATYC,
OTnpasuTb Mmeama cTaTyc,
Yaanutb cTaTyc,
MonyunTb CTaTUCTMKY CTaTyCa,
MonyunTb BXOAALME CTATYChI,
o Monyuntb ncxogAaume cTaTycsbl,

O O O O O

e APl ynpaBneHua metogamu paboTbl CO CTaTycamMm COOBLLLEHMI, BKAHOYAA BO3SMOXHOCTb:!
o OTMeTWUTb YaT NPOYUTAHHBIM.

e APl ynpaBneHus metogammn paboTbl C CepBUCHbIMU METo4aMM akKayHTa WhatsApp,

BK/1I0OYaA TaKMe AeNCTBUA Kak:

o Mposeputb Hannune WhatsApp,

Monyumtb aBaTap,

Mony4nTb KOHTAKTDI,

MonyunTb HGOPMaLMIO O KOHTAKTE,

Ypanutb coobuieHune,

ApX1MBUpPOBATb Yar,

PasapxmBupoBaTb yar,

MN3MeHUTb HAaCTPOMKM MCYE3aIoLLMX COODLLEHMI YaTa.

O O O O O O O
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6. TexHnyeckue Tpe6OBaHMﬂ K NporpaMmMmHOMY N annapaTtHOMY
obecneyeHunto Noib3oBaTeNSA NPoAyKTa
Mporpamma GREEN-AP| agnaetca SaaS-pelueHnem, nosTomy Ana paboTbl C Nporpammolt B poau

nosib3oBaTens TPebyeTcA NepPCcoHabHbIA UM NAAHLWETHbIN KOMMNbIOTEP C BOSMOXKHOCTbIO BbIXOAa B CETb
MNHTEepHET 1 ycTaHOBAEHHbIM Bpay3epom.

KoHdurypauma nepcoHasbHOro KomnbioTepa nosib3oBartens
(MMHUMaNbHbIe TpeboBaHUA)

Mpoueccop ypoBeHb Intel celeron G4930 u Bbiwe
OnepaTtMBHaa NamATb He meHee 2 [6
Hakonutens HDD He meHee 206

JlokanbHana ceTb Ethernet co ckopocTbio Nepeaayn | ¢ BO3MOXHOCTbIO BbIXoAa B MIHTepHeT
AaHHbIX He meHee 1 M6uT/c

Windows 7 u Bblwwe
Ubuntu 18.04 v Bbiwe
Chrome >= 87
bpaysep Firefox >= 78

Edge >= 88
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