KntoueBo MHGOPMaALIMOHHBLIN AOKYMEHT
06 ycnoBusax 4oOPOBONbLHOrO CTPaxoBaHuA

NoAroTOBNEH Ha ocHoBaHuy Mpasun Ne 167/1 kKoMGMHMPOBAHHOMO
CTPaxoBaHWs OT HECYACTHbIX Cry4aes, 6onesHeit n notepu paboTsl
B pedakuun, AECTBYIOLLEN Ha AaTy 3aKnYeHUs JOroBopa CTPaxoBaHus
(nanee - Npasuna).

Kpeautop: O6LLeCTBO C OrpaHn4eHHON OTBETCTBEHHOCTbIO  CTpaxoBmk: CtpaxoBoe AkumoHepHoe O6LLecTso
«[penm» «BCK»

Paspen |. YTO 3ACTPAXOBAHO?

CroumocTb CTpaxoBaHuA.

00 000,00 pybnen, U3 HUX:
JononHutenbHble CTPaxoBble PUCKM:

1. CmepTb 3acTpaxoBaHHOro B pe3ynbTaTe HeCYacTHOro cryyas,
npoucLLeaLLero ¢ 3acTpaxoBaHHbIM B NepUOA CTPaxoBaH;

2. YcraHoBneHue 3acTpaxoBaHHOMY WHBanugHoctn | wnn I
rpynnbl B CBA3W C  MPUYMHEHWEM Bpeda 3[40POBbIO
3acTpaxoBaHHOrO  BCMEACTBME  HECYacCTHOro  cryyas,
npoucLLeaLLero ¢ 3acTpaxoBaHHbIM B NEpUOA CTPaxoBaHus;

0 000,00 pybnein — cTpaxoBas npemusi
3a  JOmnonHWTeNbHble  CTpaxoBble
puUcKm

Mo AononHUTENbHLIM CTPAXOBbLIM pUCKaM BbIrogonpuobpeTaTenem SBnseTcs
WN.N. NsaHos, a 8 criyyae e2o cMepmu — HacneOHUKU

Paspen II. YTO HE 3ACTPAXOBAHO?

1. He aBnst0TCS CTPaxoBbiMK CriydasmMu CoBbITUS, HAaCTynMBLLME B pe3ynbTaTe NPSMbIX UM KOCBEHHbIX
nocneacTsuin cnepytowmx cobeitnin (3abonesBanni): ynoTpebneHns 3acTpaxoBaHHbIM NWLOM ankorons, ero
3aMeHUTENEN, OMbSHSOWMX (04YPMaHMBAKOWMX) BELLECTB, HAPKOTUKOB, MPUHSTUS NEKApCTB WK Kakux-nnbo
MeauuMHCKMX npouenyp 6e3 HasHaveHus Bpaya (MCKMKOYEHWEM W3 CTPaxOBOrO MOKPbITUS He ByaeTr ABRATHCS
NPUHSATUE NekapCTB, 3aperncTpupoBaHHbix MuHagpasom PO, Haxoaswmxcs B cBOBOAHOM npodaxe, B Criyyae ux
NCMOSb30BaHNSA B COOTBETCTBUM C MHCTPYKLMEN MO NPUMEHEHUIO), HE SBASIOTCA CTPAXOBLIMM CryYasiMu CoBbITHS,
HacTynmBLLMe B pe3ynbTaTte 3abonesanus Clom, ncuxmyeckum 3abonesanmem, unn BUY-nHdekumen.

2. CTpaxoBbIMut CRy4asiMu He NPU3HAKOTCA COBbITUSA, MPOM3OoLLESWME NPY Crieayowmux 06CToATeNbCTBAX:
COBEpLLEHMS 3aCTPaX0BaHHbIM NMLIOM NPOTUBONPABHbIX 4ENCTBUIA, 3@ KOTOPbIE MPeayCMOTPEHa OTBETCTBEHHOCTb
pencteyowmm  YronosHobiM Kopekcom P®; ynpaBneHwst 3acTpaxoBaHHbIM NWLOM MHOObIM  TPAHCMOPTHbLIM
cpeacTBom 6e3 npaea Ha ynpaereHue nbo ynpaerneHne TPaHCMOPTHBIM CPELCTBOM B COCTOSIHUM arkororbHOro,
HapKOTUYECKOrO UMW TOKCUYECKOTO ONbSHEHMS, MO0 Nepefaym 3acTpaxoBaHHbIM YNPaBIeHNs NuLy, He UMEBLLEMY
npaBa Ha ynpaBfieHWe TPaHCMOPTHbIM CPEACTBOM NMOO HaxOAMBLIEMYCS B COCTOSHWM  anKOrofbHOrO,
HAPKOTUYECKOrO UMM TOKCUMYECKOTO OMbSHEHWSI; 3aHATWE, B TOM YMUCNE Ha Pa3oBOM OCHOBE, 3KCTPeMasbHbIMU
BMAAMM CMOPTa, KaTaHWe Ha ropHbIX Nbbkax, CHOybopae, NpbhkkM C NapallioToM, MOMeThbl HA AenbTannaHe unm
napannaHe, nWNOTUPOBaHME IEeTaTeNbHbIX annapaToB, cCkaronasaHue, anbfuHU3M, [alBWHT, aBTOCMOPT,
MoTOCMopT, ntobble eanHo60pCTBa, KOTOpble He Obinu 3asBNEHbl CTPAXOBLYMKY B MUCbMEHHOM BWAe [0
3aKIiOYeHns [oroBopa CTpaxoBaHus WM B nepuon AedCTBUS [0roBopa CTPaxOBaHWS [0 Havana 3aHATuw
yKasaHHbIMU BZAMM CMOPTA; OPraH30BaHHbIX (B COCTaBE CMOPTMBHBIX OpraHM3aLmin) 3aHATUI NoObIMK BULaMK
crnopTa, B TOM YUCIie y4acTUs 3aCTPaxOBaHHOIO NnLa B CMOPTUBHBLIX COPEBHOBAHUSX, TYpHUpaX, acTadeTax u
TPEHUPOBOYHBIX cOOpax, ecrin CTpaxoBaTenb He NNaTun 3a CTpaxoBaHWe Copa3MepHO MOBLILLIEHHOMY CTPaXOBOMY
PUCKY; YNpaBrieHne 3acTpaxoBaHHbIM INLOM BO3AYLWHbIM TPAHCNOPTHLIM CPEACTBOM NOOOro Tvna, CoBEpLUEHME
BO3AYLHOrO moreTa, 3a MCKMIOYEHWeM aBuaneperieta B KayecTBE KOMMEPYECKOro naccaxupa, UMEoLLero
OnfiaYeHHbIn BuneT, a TaKke 3a UCKMIYEHWEM YapTEpHOro aBuanepeneta, N0 YCTAHOBMEHHOMY MapLUpyTHO—
TPaccoBbIM NUCTOM (r4e YKas3aHo, YTO AaHHOe CyAHO BbIMOMHAET NOMeThl B COOTBETCTBUM C 3a4aHHbIM rpacpmkom
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MOMeTOB) MapLLPYTY 1 pacnncaHnio ouLmanbHO 3aperncTpupoBaHHON aBUakoMMaHuK, eCcrii IHOE He COrnacoBaHo
CO CTPaxOBLLMKOM B NMUCbMEHHON hopMe.

3. CTpaxoBbiMi CriyqasiMu He MPU3HAKTCH: CMepTb WM MHBANMOHOCTb, HACTYNWBLUWE BCRECTBUE
CepAeYHO-COCYANCTOr0, OHKOIOTMYECKOTO MMM MHOTO 3ab0neBaHus, MMEBLLEroCcs Y 3acTpaxoBaHHOMO [0
3aKM0YEHNS 4OrOBOPA, NPU YCIIOBUM, Y4TO CTPaXOBLUVK He Bbin nocTaBneH 06 3TOM B M3BECTHOCTb NPY 3aKNKOHEHUM
[0roBopa.

4. CrpaxoBlmK ocBobOXAaeTcs OT BbINaThl ecnu cobblTve, HACTynuno BCReACcTBUe: yMbicra
cTpaxoBaTtens, Bbirogonpuobperatens, 3acTpaxoBaHHOMO nuua (B TOM yucne camoybuincTBo, COBEpPLLEHHOE B
TEYeHWe MepBblX [ABYX NeT [EeNCTBUS CTpaxoBaHusl), BO3LEACTBUS SOEPHOrO B3pblBa, paguauuu  unu
PafMOaKTUBHOMO 3apaXeHUsl; BOEHHbIX AEUCTBWWA, a Takke MaHEBPOB MMM WHbIX BOEHHbIX MEPONPUATUN;
rpaxzaaHCKoON BOMHbI, HAPOAHbIX BONHEHW BCSKOTO poga 1 3a6acToBOK.

5. CTpaxoBL¥K MMeeT npaBo OTKasaTb B BbiNfaTe CTPaxOBOrO BO3MELLEHMS (CTPaxoBOW CyMMbl) npu
HECBOEBPEMEHHOM YBEJOMIIEHUM O CTPaXOBOM Cny4ae, ecnu GygeT AokasaHo, YTO OTCYTCTBME Y CTPaXOBLUMKA
CBELEHN O CTPAXOBOM Cryyae ckas3anoch Ha ero 0653aHHOCTI BbINNATUTL CTPAXOBOE BO3MELLEHME, a TaKkkKe ecru
cobbITve NPOM30LLNO 3a NpeaeniaMn TEPPUTOPUM CTPaXOBaHMS.

Paspen lll. KAK MONYYUTb CTPAXOBYIO BbIMIATY?

[Ins nony4eHns CTPaxoBoW BbINMAThl MO LONONHUTENbHBIM CTPAXOBLIM puckam TpebyeTcs npeacTaBuTb
3asBMIEHNE Ha CTPaxoBaHWe W JOKYMEHTbI, NepeymncrierHble B nyHkTax 9.4.3, 9.4.4.,9.5., 9.6. Mpasun.

CTpaxoBas BbinfiaTa OCyLLECTBNSETCA B TeueHne 35 pabounx AHen Co AHA NpefoCTaBneHns yKasaHHbIX
LOKYMEHTOB.

Paspen IV. KAK BEPHYTb CTOMMOCTb CTPAXOBAHUA?

OcHoBaHuA ansa Bo3BpaTa CTOMMOCTU CTPAxoBaHUA Cymma Bo3BpaTa CTOMMOCTHM CTPaxoBaHMA
Otkaz oT [obpoBONLHOTO CTpaxoBaHWs B TeveHue 30
KaneHAapHbIX [HEei CO [HS BbIPAXEHUS corflacus  Ha 100% cToMMOCTY CTpaxoBaHus

BKINKOYEHWE B YMCIIO 3aCTPaXOBaHHbIX AL

OTkas OT [0OPOBONMBHOrO  CTpaxoBaHMs B Chyyae
HeHaanexalero  MHGoOpMMPOBaHMS 06 yCroBMsX
CTPaxoBaHus

100% CTpaxoBOM Npemu 3a BbIYETOM
YyacTM  CTpPaxoBOM  MpeMun,  WUCHUCHSIEMOM

MpOMopLMOHaNbHO BPEMEHM, B TEYEHIME KOTOPOTO

Otka3 oT A0b6POBONBHOIO CTPAaxoBaHMs B CBSA3N C MOMHbIM [e/ICTBOBANO CTPaX0BaHie

[0CPOYHbIM MoraLeHneM KpeauTa (3ainma)

B uHbIX Cclny4yasiX CTOUMOCTb CTPpaxoBaHUA BO3BpPaTy He NOAJIEXUT.

Otkas ot CTpaxoBaHA BO3MOXXEH B OTHOLLEHMUM BCEX CTPAXOBbIX PUCKOB.
BOSBpaT CTOMMOCTU CTpaxoBaHUA OCYLLECTBNAETCA B TEYEHUE 7 pa6oql4x AHeNn co OHs nonyvyexHna
COOTBETCTBYHIOLLIErO 3aABNEHNA.

Paspgen V. KAK NOBJIUAET OTKA3 OT CTPAXOBAHUA HA KPEIUT (3AEM)?

OTKa3 OT AONOSHUTENbHbIX CTPaxoBbIX PUCKOB HE BNNAET Ha Kpeant (3aeM).

Pasgen VI. KYJA OBPALLATBCA?

3asBneHns 06 0Tkase OT CTPaxOBaHMs, 0 BO3BpATe CTOMMOCTY CTPaXOBaHWsl, UHble COOOLLEHMS MOTYT ObITh
HanpaBneHbl:

603022, r. HuxHuit Hosropog, yn. Okckui cbesg, 4. 8, nomew. n3,

KpeaunTopy no aapecy: ouc 202.1
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Paspen VII. KAK YPET'YJIUPOBATb CIOP 1O CYAA?

1. HanpasuTb KpeauTopy (CTpaxoBLUMKY) 3asBneHne (MPETEH3MI0) B MMCbMEHHON (hopMe.

2. Ecrnm kpeauTop (CTpaxoBLUMK) He YAOBNETBOPUN 3asiBfeHWe (MPeTeH3nio), nNpu 3TOM pa3mep
TpeboBaHuit He npesbiwaetr 500 000,00 pybnen, [o obpaweHus B cya Heobxoaumo obpaTuTbCs K
yNOSIHOMOYEHHOMY MO NnpaBam NoTpeduTenein MHaAHCOBbIX YCAYT:

cant: www.finombudsman.ru;
appec: 119017, r. Mockea, CTapoMOHETHbIN nep., AoM 3.

PaccMoTpeHye yNoTHOMOYEHHbIM MO npaBam noTpebuTenei tHaHCcoBbLIX ycnyr obpalyeHus noTpeduTtens
(hMHAHCOBBbIX YCNYT OCYLLECTBNSAETCS GecnnaTHo.



http://www.finombudsman.ru/

