KuarwueBoit uHGOpMAUMOHHBIN TOKYMEHT 00 YCJIOBUSAX
A00pPOBOJILHOTO CTPAXOBAHUS

MOJTrOTOBJICH Ha OCHOBaHUU IIporpammbl
A00POBOJIBHOI0 KOJUIEKTHBHOTO CTPAXOBAHHSI PHCKOB,
CBSI3aHHBIX C HCMOJIb30BAHUEM IJIATEKHBIX KapT Ne 4.2
(manee — IIporpamma), IlpaBuj cTpaxoBaHHsi PUCKOB,
CBSI3aHHBIX C HCIOJIb30BAaHHEM IUIATEKHBIX KapT B
pelaKusIX, NSMCTBYIOIINX HA JIATy 3aKJIFOYCHHS JI0TOBOpa
J0OPOBOJILHOTO CTPaXOBAHHUSI.

CTPAXOBIIUK: AO «JI2 CTPAXOBAHUE»
630099, HoBocubupck, yi. Jlenmyrarckas, a. 2, momer. 1. Aapec anekTpoHHO# moutsl info@d2insur.ru

Pa3zgen I. UTO BACTPAXOBAHO?

CtpaxoBble pUCKHU:

1. HecaHKIIHOHMPOBAHHOE CIIUCAHNE B pe3yJbTaTe YTPaThl 3aCTPAXOBAHHOM KaPTHhI.
2. HecaHKIIMOHMPOBaHHOE cricaHue 0e3 yTpaThl 3aCTPAXOBAHHOW KapThI.

3. XunieHne HAJTMYHBIX JIeHEeKHBIX CPeICTB, MOJYYCHHBIX 10 3aCTPAXOBAHHOM KapTe.
4. Onata 0aHKOBCKHX KOMMCCHI NIPU yTpaTe 3acTPaXOBAHHOM KapThlI.

5. YTpara opuumnanbHbIX JOKYMEHTOB BMecTe ¢ 3aCTPaXOBAHHOM KAPTOM.
[Tonmpobuee o cTpaxoBBIX pHCcKax — B paznene 6 [Iporpammer.

Paspea II. YTO HE 3ACTPAXOBAHO?

He sBasitoTcst CTpaxoBbIM cilydaeM COOBITHS, TPOU30LIEIIINE B pe3yIbTaTe:

a) yMBIIUIEHHBIX JeicTBuil (O6e3neiictBuii) CtpaxoBarens, Jlep>karens KapThl, WIEHOB CEMbU U OJIM3KHX
pOICTBEHHUKOB Jlepxarenst KapThl, JIML, MPOKUBAIOIINX COBMECTHO ¢ JlepkaTeneM KapTel, U (WJIK) JIUL,
BEJYILIMX C HUM COBMECTHOE XO35I1ICTBO, HAIIPABJIEHHBIX HA HACTYIJIEHUE CTPAXOBOIO CIyvas;

0) HEBBINOIHEHUs TpeOOBaHMM yCIOBUHM (IIpaBHJI) MCIIONb30BAHMS IUIATEKHON KapThbl, YTBEPMKIACHHBIX
OMHUTEHTOM;

B) BO3/ICHUCTBUS A/IEPHOTO B3phIBA, paJMallii WIH PaIMOAKTUBHOTO 3apaKEHUS;

I') BOGHHBIX JIEHCTBHIA, a TaK)K€ MAaHEBPOB MJIM UHBIX BOEHHBIX MEPOIPUATHIA;

1) TPaKIaHCKOM BOWHBI, HAPOIHBIX BOJTHEHUN BCAKOTO POJIa MM 3a0aCTOBOK;

€) U3BATH, KOH(PHUCKAIUU, PEKBU3UIIUH, apecTa M0 PaclopsDKEHHIO TOCYIapCTBEHHBIX OPraHOB B CTpaHe
OTIIPABUTEISL, TOJTydaTeNs NN TPAH3UTA;

k) nedcTBui (0e3nelcTBHSA) TOCYNAapCTBEHHBIX OPraHoB, OPraHOB MECTHOI'O CaMOYIIpaBJICHUS JUOO
JOJDKHOCTHBIX JIMII 3TUX OPraHoB, B TOM 4HCIE€ B PE3YyJbTaTe W3JaHMUs YKa3aHHBIMH OpraHaMHU U
JOJKHOCTHBIMHU JIMIIAMH JOKYMEHTOB, HE COOTBETCTBYIOIIMX 3aKOHAM WM APYTHUM MPABOBBIM aKTaM;

3) HaHeceHus PIN-koga Ha mNOBEpXHOCTh 3acTpaxOBAaHHOM KapThl WJIM XpaHEHHUS €ro BMECTE C
3acTtpaxoBaHHOM KapToil, cooOmienus Jepxxarenem kaptel PIN-koa u (1m) pekBU3UTOB 3aCTpaxoBaHHON
KapThl TPETBUM JIULIAM.

He sBasitoTCst CTpaxoBBIM ClTydaeM TakkKe CIEAYIONINe COObITHS:

a) pousoleanee ¢ 3aCTpaxOBaHHOM KapTOH, €CIM OHA HE OCHAILEHA MUKPOIIPOLIECCOPOM (UHUIIOM);

0) npuyrHEeHKe YOBITKOB 10 3aCTpaxoBaHHOW KapTe 0 MOMEHTa Niepejaun €€ DMUTEHTOM IS T0JIb30BaHUs
Jlep>katelnnto KapThl, a TaKKe J0 MoxydeHus Jlepxkarenem KapThl 3JekTpoHHOTo koja (PIN-koxa u 1. 1.);

B) MpUYMHEHHE YOBITKOB OT HCIOJb30BaHUS 3acTpaxOBaHHOM KapThl, BblIaHHOH JlepxaTenmo KapTbl
OMUTEHTOM 0e3 MpeABAPUTETHHOIO 3asIBICHUS O BblJaue KapThl;

I') NpUYMHEHHE YOBITKOB, IOHECEHHBIX B pe3yJbTaTe€ MCIIOJb30BaHMS B MOILICHHHYECKHX JCHCTBUAX
TPETHUMH JIMI[aMH JIaHHBIX y4eTHOW 3amucu JlepkaTens KapThl (JOTMHA M MapoJil Ha UHTEPHET-IIOpTae
DMHUTEHTA), TOJYYCHHBIX ITyTeM MOIIICHHHYECKUX JICUCTBUI, 0OMaHa, BBEICHUsI B 3201y x1eHue JlepraTens
KapThl, @ TAKXKE B PE3YyJIbTAaTE HEOCTOPOKHOCTH JleprkaTesst KapThl IPU XpPaHEHUH JaHHBIX YUYETHOM 3aIlNCH;
BCJIEJICTBHE NEPENIOJKIIOUYEHUS] MOOMIBbHOTrO OaHka JlepkaTens KapThl HA CTOPOHHHUI HOMep TenedoHa B
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pe3yibTaTe MOJY4YeHUs TPEThUMU JIMIIAMH MOIICHHHUYECKUM IIyTeM JOCTyna K MOOWJIbHOMY OaHKy
Jlepxatens KapThl, HOAKIIOYEHHOMY K 3aCTpaxOBaHHOU KapTe;

1) IpUYMHEHNE yOBITKOB, IO KOTOPHIM JlepikaTesib KapThl MOTYYHI BO3MEIIEHHE B MOJIHOM 00BEME OT
OMuTeHTa 3acTpaxOBaHHOW KapThl; JIFOOOr0 YaCTHOTO JIMIA WM OpraHU3allid, COIJIaCUBILIEHCS MPUHSTH
OIJIaTy, OCYHIECTBIISIEMYIO C HCIIOJIb30BaHUEM 3acCTpaxOBAaHHOM KapThl, JIIOOOr0 Apyroro (puHaAHCOBOTO
UHCTUTYTA, AaCCOLMAIMM IPOM3BOAUTENIEH M SMHUTEHTOB IUIATEKHBIX KapT MM MHOM 1MOJ00HOMN
OpraHM3al1K; UHbIX JIMLI;

€) NpUYrHEeHHe YObITKOB, KOTOphle [lepaarenb KapThl UMEET WM MMEJl 3aKOHHOE MPaBo MEPEHECTH Ha MX
UCTOYHUK (MPUYMHMUTENS), a TaKxke, eciu JlepxaTenb KapTbl UMEET MPaBO IOJIyYEHHsS BO3MELICHMS 110
JPyTUM UMEIOLIMMCS JOrOBOPaM CTPAXOBAHUS WIIM COTJIAILIEHUSIM O KOMIIEHCALUU YOBITKOB;

) IpUYMHEHNE YOBITKOB, TOHECEHHBIX JlepaTeneM KapThl BCIEICTBHE MOIIEHHUYECKUX MM HE3aKOHHBIX
JIeMCTBUI CO CTOPOHBI COTPYIHUKOB IOPHIMYECKOT0 JINIA — DMUTEHTA U (WJIM) OpraHu3aluil, 1eHCTBYOINX
OT UMEHHU U 10 IOPYUYEHUI0 DMUTEHTA;

3) IPUYMHEHHUE YOBITKOB, IOHECEHHBIX B CBSI3U C Kpa)Kel UJIM B3JIOMOM 0a3 JaHHBIX M0 IUIATEKHBIM KapTaM:
OMHUTEHTA IUIATEXKHBIX KApT; JIF0OOr0 YaCTHOIO JIMIA WM OPraHU3alliy, COTIacUBILENCS IPUHATH OILJIATY,
OCYILECTBIIIEMYIO C UCIOIb30BAHUEM 3aCTPaXOBAaHHOM KapThl; JIIOOOro Apyroro pMHaHCOBOTO MHCTUTYTA,
accolralyy IPOU3BOAUTENICH U SMUTEHTOB IIJIATEKHBIX KapT WJIM MHOU 1TOJI0OHOM OpraHu3aluy;

1) IPUYUHEHUE YOBITKOB, CBI3aHHBIX C YIIJIATOM MPOLIEHTOB 110 KPEUTY, 3aliMy;

K) IPUYMHEHHE YOBITKOB OT IOPUANYECKUX 00S3aTENbCTB JII0O0OOT0 XapakTepa, He HAXOAAIIMXCS B paMKax
o0beMa MOKpBITUS 10 J[oroBopy cTpaxoBaHus;

J) IPUYUHEHUE YOBITKOB, BO3HUKILUX JI0 Hayalla CPOKa CTPaxOBaHMsI 3aCTPaXxOBAHHOM KapThl;

M) NPUYUHEHHE YOBITKOB, BBI3BAHHBIX MOBPEXKICHUEM 3aCTPaxOBaHHOW KapThl B PE3yJbTaTe MOIBITKH
Jlepkarenss KapTbl NOJIYYUTh HAJIWYHBIC JIEHE)KHbIE CpEACTBa B OaHKOMAaTe, HE MPUCIOCOOJIEHHOM s
aBTOPU3ALIMY KApT TOM IJIATEKHOM CUCTEMBI, K KOTOPOM OTHOCHUTCS 3acTpaxOBaHHAas KapTa;

H) IpUYMHEHHE YOBITKOB, BBI3BAHHBIX OTKA30M PAa0OTHUKA KPEAUTHOI'O YUPEKICHUS BBIAATH HAJUUYHBIC
JICHE)KHbIE CPEJICTBA, €CIM OH HE MOXET aBTOPU3MPOBATh 3aCTPaXOBAHHYIO KapTy H3-3a COMHEHHUI B
UICHTU(UKAIIMY TTOANKCH Ha 3aCTpaxOBaHHON KapTe U MOANKCH Ha BbI1aBa€MOM B ITOJITBEPIKICHNUE CHATHUS
CpencTB ciurie (4exe);

0) NMPUYMHEHHE YOBITKOB, BBI3BAHHBIX HEBO3MOKHOCTBIO TOJYYEHHUS HAIUYHBIX JEHEXHBIX CPEICTB C
UCIIOJIb30BaHNEM 3aCTpaxOBaHHOW KapThl B pe3yJibTaTe €e OJIOKUPOBKU;

) NPUYMHEHUE KOCBEHHBIX YOBITKOB, BO3HUKIIMX B pe3yJbTaTe YTpaThl 3acTpaxOBAHHOM KapThl:
JIOTIONIHUTENIbHAS IJIaTa 3a OOHAJIMYMBAaHUE CPeACTB co cuera Jlepkarenss KapThl, HEBO3MOXKHOCTb
NI0JIb30BAHNUS YCIYraMH T€X OpraHMU3alMi, KOTOpbIE IPUHUMAIIN OIUIaTy 10 yTpauyeHHOW 3acTpaxOBaHHOU
KapTe, U T. I1.;

p) NpUYMHEHHE YOBITKOB B pe3yJbTaTe HECAaHKIMOHUPOBAHHOI'O CHATHS JIEHEXXHBIX CPEICTB CO cueTa
Jepxatens KapThl IPU OTCYTCTBUU OJOKMPOBKHU 3aCTPaxOBaHHOM KapThl Iociie 0OHapyskeHus Jlepkarenem
KapThl HECAHKIMOHMPOBAHHOI'O CHSTHS [I€HEXHBIX CPEACTB, 3a HUCKIIOYEHHEM CIy4yaeB, Korja II0
COCTOSHUIO 3[I0pOBbSl Ha MOMEHT Takoro oOHapykeHus Jlepkareiab KapTbl HE MOI COOOHIMTH O
HeoOxonuMocTH biiokupoBky 3acTpaxoBaHHOM KapThl;

C) IpUYUHEHHE YOBITKOB B Pe3yJIbTaTe UCIOIb30BaHUS 3aCTpaXxOBaHHOM KapThl WieHAMH CEMbH U OJIM3KUMU
poacTBeHHUKaMu JlepaTeiis KapThl, TULAMH, IPOKUBAIOLIMMHU COBMECTHO C JlepkareneM KapThl, U (HUJIH)
JUIAMH, BETYIIUMHU C HUM XO35IIICTBO, HE3aBUCHMO OT cr1oco0a MoyueHus: UMH 3aCTpaxOBaHHOM KapThl;
T) IPUYMHEHNE YOBITKOB BCIIEACTBUE COBEPIICHUS MOIICHHUYECKUX MM MHBIX HE3aKOHHBIX JACUCTBHUH CO
cTopoHbl JlepkaTenss KapTbl, YJEHOB CEMbM M OJM3KUX POACTBEHHUKOB Jlepkarenst KapThl, JIHI,
IPO>KMUBAIOLINX COBMECTHO ¢ JleprkaTenieM KapThl, ¥ (WJIK) JIUL, BEAYIIMX C HUM COBMECTHOE X031 CTBO;

y) IpUYMHEHUE YOBITKOB BCIEACTBHE MOJNyUYE€HUs TPEThbUMH JIMLAMHU JIaHHBIX 3aCTPaxOBaHHOM KapThl IpU
oOpareHuu K JlepkaTelnto KapThl [0 He MpUHAUIekKAIeMy eMy HOMEpY MOOMIIBHOTO Tele(oHa;

¢) coOblTus, TpU HACTYIUIEHUM KOTOpbIX OmepaTop MO MepeBOAy MACHEKHBIX CpPEACTB 00s3aH B
cooTBeTcTBUU ¢ yacTsmu 12, 13 u 15 crarbu 9 @enepansuoro 3akoHa ot 27 utons 2011 roga Nel61-03 «O
HallMOHAJIBHOM IUIATEKHOM CHCTEME» BO3MECTHTh CBOEMy KiueHTy (BbeiromompuoOperatento) cymMmy
oIepanuu.

Pazpea III. TEPPUTOPUSA CTPAXOBAHUA




CrpaxoBaHnue nelictByeT Teppuropun Poccuiickoii @enepanuu.

Pa3nea IV. KAK IIOJIYYUTD CTPAXOBYIO BBITIJVIATY?

[lepeueHp JOKYMEHTOB JUIs TIOJTyYSHHSI CTPAXOBOW BBITLIATHI YKa3aH B pazzene 13 [IporpamMmsr.
CrpaxoBas BbIIUIaTa ocyluecTBisieTcst B Tedenue 15 ([latHanuati) pabounx AHEH co JHS, CIEAYIOMETo 3a
JTHEM TIPEJICTABJICHUS YKa3aHHBIX JOKYMEHTOB.

Pasznen V. KAK BEPHYTb CTPAXOBYIO IIPEMUIO?

OcHoBaHusl 1Sl BO3BpaTa CTPaxOBOM IpeMun CyMmMa Bo3Bparta CTpaxoBOW IPEMUU

OTka3 oT 10roBopa JJ00pPOBOJIBLHOTO CTPaxXOBaHUs B TeueHue 14
KaJICHJAPHBIX THEH CO JHS €ro 3aKJIIOUEHHUS B COOTBETCTBHH C
Vkasannem banka Poccum ot 20.11.2015 roma Ne3854-V «O
MUHUMAJIBHBIX (CTaHJAPTHBIX) TPEOOBAHUAX K YCJIOBUSM U
MOPSIIKY OCYIIECTBJIICHHSI OTIEIBHBIX BHJIOB JO0OPOBOJBHOTO
CTpaxOBaHU

100% ot cTpaxoBoi IpeMuu

OTtka3 oT JoroBopa J100pOBOJBHOTO CTPAaXOBaHUS B CIyyae

HCHaALJICKaIICTro I/IHCI)OpMI/IpOBaHI/ISI 00 YCIOBHAX CTpaxXOBaHUA 100% ot CTanOBOﬁ IPEMHH 33 BHIYETOM

YaCTH CTPaxOBOM NPEMHH, HCUUCIAEMOHN
IPONOPLUOHAIIBHO BPEMEHH, B TEUEHUE
KOTOPOTO IE€HCTBOBAJIO CTPAXOBAHUE

Bo03MOXXHOCTh HAcTyIJICHHMsI CTPaxoOBOro ciydas oOThnajga, U
CYLIECTBOBAaHME  CTPAaxOBONO pHUCKa IPEKPATUIOCh  II0
0OCTOATENILCTBAM MHBIM, YEM CTpaxoBoil ciryuait (m. 1 cr. 958
'K PD)

B uHBIX city4asx cTpaxoBasi IpeMHs BO3BpATy HE IMOJIEKUT.

BosBpar cTpaxoBoil TpeMHH OCYIIECTBISETCS B TeUueHHEe 7 paboyux JHEH cOo JHS TOydeHUS
COOTBETCTBYIOLLETO 3asIBJICHHUS.

Pa3nea VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

1. HanpaButs CTpaxoBIIUKY 3asiBlieHHE (IPETEH3MI0) B MTUCbMEHHOMN (opMme.

2. Ecin CrpaxOBIIMK HE YyJOBJIETBOPHJI 3asiBi€HHE (IIPETEH3UIO), IPU 3TOM pa3Mep TpeOoBaHUM He
npesbimaer 500 000,00 py6meit, 10 oOpalieHus B ¢yl HEOOXOIUMO OOPAaTUTHCS K YIOJTHOMOYEHHOMY I10
npaBaM noTpeduTeneit GUHAHCOBBIX YCIIYT:

caiiT: www.finombudsman.ru;

Anpec: 119017, r. MockBa, CTapOMOHETHBIH TIEp., 10M 3.

PaccmoTpenue yrnogTHOMOUEHHBIM 1O MpaBaM MoTpeduTeneil GMHAHCOBBIX YCIyT oOpalieHus noTpeduTes
(UHAHCOBBIX YCIYT OCYIIECTBISIETCS] OECIUIaTHO.




