NMYBIIN4YHAA ODEPTA

O 3aKro4eHnn goroBopa okasaHua VIH('*JOpMaLI,I/IOHHbIX N TEXHONOIM4YeCKnxX ycnyr

C BETEPUHAPHbLIMKU cneynanucTtammn npu ncnonssosaHum MNMnargopmel «Petville»

Oowwue nonoxeHus

O6LLecTBO € orpaHN4eHHON OTBETCTBEHHOCTLIO «[leTBunb», OMPH 1250800008645, NHH
0800034200, ropuanyeckunmn agpec: 358001, Poccuiickas degepaund, Pecnybnuka
Kanmblkns, ropogckon okpyr ropog dnucTa, r. Anucta, yn. B.W. Jlenuna, a. 11, ctp. 3, odmc
1, pab. mecTo 3, agpec anekTpoHHou noyThl: info@petville.vet (nanee - «Onepatopy,
«Petville»), B cooTBeTcTBUM C NyHKTOM 2 cTaTbk 437 [paxaaHckoro kogekca Poccuinckom
®enepaunmn nybnukyet HacTosiLee NMonb3oBaTenbCcKoe cornalleHe co CneLmanmcToMm,
sABnsAoLeecs NnyodrnmyHon oepTon.

TekcT HacToswero CornaweHnsi NOCTOSIHHO pa3MeLLEH B ceTh VIHTepHET no agpecy:
https:/Ipetville.vet.

Peructpauusa VcnonHutens Ha MNnatdopme, cosagaHne nuYHoro kabuHera n/mnm
dhakTMyeckoe ncnonb3oBaHne gyHKumMoHana MNnargpopmMel 03Ha4YaET NOSHOE U
0e30roBopoOYHOE NPUHATUE (aKLENT) YyCroBMIiA HacTosLwen odepThbl B nopsaake ctaten 435 —
438 NpaxpaHckoro kogekca Poccuinckon ®epepauum.

1. TepMuHbI M onpepeneHns

Ecnu 13 Tekcta npsiMo He BbITeKaeT MHoe, B HacTosiLeM CornalleHun UCronb3yTcs
criegytolime TepMUHbI:

CornaweHue - HacTosiLlee [Nonb3oBaTenbCKkoe cornalleHne co cneumnanncTom,
pa3MeLLéHHoe Ha Mnatdopme n aenaoeecs nyonmyHon oepTon.

Onepatop / Mnatdopma / Petville - O6LiecTBO C OrpaHN4YEHHON OTBETCTBEHHOCTLIO
«MetBunb» (OM'PH 1250800008645, MHH 0800034200), topuanyeckmii agpec: 358001,
Poccwuiickas ®egepaums, Pecnybnuka Kanmbelkus, r. 9nucta, yn. B.W. Jlenuna, g. 11, cTp. 3,
oduc 1, pab. mecto 3, e-mail: info@petville.vet, aBnstoweecs onepatopom nepcoHanbHbIX
OaHHbIX B cMbicne ®enepanbHoro 3akoHa Ne 152-93 «O nepcoHanbHbIX AaHHbIXY», a Takke
nuuom, npegocTasnsaloLwWwmMm gocTyn K Nnatgopme.

UcnonHuTtenb - aeecnocobHoe dursmyeckoe nuuo, 3aperMcTpupoBaHHOE B Ka4ecTBe
MHAMBMAYaNbHOrO NpeanpuHUMaTens NMbo NpMMeHsoLLee cneunanbHbIi HanoroBbIv
pexum «Hanor Ha npodeccnoHaneHbIM 40X0A», OKasbiBatoLee MHGPOPMaLUNOHHbIE U
KOHCYNbTaLMOHHbIE YCryrn B cdhepe BETEPMHAPUN U CMEXHBIX 06nacTsax, NpuHaBLLEe
ycroBust HacTosiwero CornaweHus.



KnueHT - nonb3osatens MNMnatgopmbl, obpaLlatowmincs K icnonHuTento 3a nonyyYyeHnem
ycnyr ¢ ucnonb3oBaHMem dyHKUnoHana lNnatgopmel.

Cawnrt / MpunoxeHune - COBOKYNMHOCTb Nporpamm anst 9BM, 6a3 gaHHbIX, AusariHa, TEKCTOB U
WHbIX pe3ynbTaToB UHTEMNNEKTyanbHON OeATENbHOCTN, AOCTYNHast B CETU VIHTEPHET no
agpecy https://petville.vet, a Takke nocpeacTtsBoM MobUbHLIX NpunoxeHun Petville (npu
Hanuuunm).

Mnardopma Petville / CepBuc - nHpopmauoHHO-TEXHONOrMYeckasi nrnardopma
(oHnawnH-cepsuc), cosgaHHas OnepaTtopoM v nNpegHasHavyeHHasa Ansa pasMeLLeHmns
nHcpopmaumm o6 McnonHutensx, opraHM3auun QUCTaHLMOHHOIO B3aMMOAENCTBUSA MexXay
Wcnonnutensmn n KnumeHtamum, 06paboTkm obpalleHuin, npoBeaeHNs1 OHNanH-KOHCYbTaLWN,
npuéma nnaTexen n nepevncrneHns BosHarpaxaeHms MicnonHutenam.

JNInyHbIN KaOMHeT - 3aWnLLEHHBIM pa3gen MNnaTtdopmbl, 4OCTYNHBIA icnonHUTEnto nocne
pernctpaumm n asTopmsaunm, npeaHasHadeHHbl Ana ynpasneHnsa npodunem, ycnyramu,
pacnMcaHnem, CTOMMOCTbIO YCIyr 1 (OMHAHCOBLIMU ONepaunsiMu.

CepBucHbIn c60p MNMnardopmbl - BosHarpaxkgeHne Onepartopa 3a npefocTasneHune
poctyna K [Nnatdopme 1 eé€ dyHKLUMoHany, MHpopMaLMOHHOE U TEXHONOrM4YecKkoe
COMpPOBOXAEHWE, NMpoABWKEHME Yenyr NcnonHuTens n o6paboTky nnaTexen.

OHNnanH-KOHCYNbLTaUmA - ANCTAHUMOHHAsA KOHCynbTaums, nposognmas VicnonHutenem c
ncnonb3oBaHnem yHkumoHana MNnatdgopmel (4aT, ayamo- 1 BMAeocss3b, 00MeH dainamm u
WHble POpPMbl B3aUMOAENCTBUS).

NHble TEPMUHbI TOJIKYKOTCA B COOTBETCTBUN C 3aKOHOOATENbCTBOM Poccuinckon CDeD,epaLl,VII/I.

2. NMNpeamet CornaweHus

2.1. Onepatop npegocTtaBnsaeT NcnonHuTento 4OCTyn K MHPOPMaLMOHHO-TEXHOMOMMYECKON
nnargopme «Petville» n eé dyHKUMOHanNy Ha ycnoBuaX NpoCTon (HEUCKIOYNTENBHON)
nuueHsun, a VicnonHntens ncnoneayeT MNnatdopmy ana okasaHus ycnyr KnueHtam.

2.2. NcnonHuTenb okasbiBaeT ycrnyrn KnmeHtam camocTosaTeNbHO, OT CBOEr0 MMEHU U Nog,
CBO OTBETCTBEHHOCTb. 3akmnoyeHne gorosopa 06 okasaHun ycrnyr ocyLecTBnaeTcs
HenocpencTeeHHo Mexay McnonHutenem un KnveHTom.

2.3. Onepatop He ABNAeTCs CTOPOHOM AoroBopa mexay VicnonHutenem n KnneHtom, He
OKa3blBaeT BETEPUHAPHbIX UM MEQULIMHCKUX YCIYT, HEe y4acTBYeT B NpoLecce OKasaHns
yCrnyr N He HECET OTBETCTBEHHOCTM 3a UX COAepXaHne, Ka4ecTBO U pesynbrar.

2.4. Onepatop obecnevmBaeT TEXHOMOrMYECKYI0 1 MHPOPMALMOHHYIO MHAPACTPYKTYPY,
BKItOYas:

e pasmelleHne nHopmauum 06 McnonHuTene v ero ycnyrax;

e nepenavy obpaweHun KnneHtos cnonHutento;



® UVHCTPYMEHTbI A4 npoBeeHuns OHHaVIH-KOHcyﬂbTaLlMVI;
L] CbOpMMpOBaHMe pacnncaHnAa n CTOMMOCTU YCIyT;

e npuéMm nnaTtexen oT KNnMeHToB 1 nepeyncrneHme geHexHblx cpencts VicnonHuTento
3a BbIYETOM CEPBUCHOrO cbopa.

2.5. B uensx npnéma nnatexen Onepatop AeNCTBYET B Ka4eCTBE MMATEXHOro areHTa
(areHTa no NpmMémy nnartexen) ¢ NPUMEHEHNEM KOHTPOMbHO-KACCOBOWM TEXHUKN B Cry4asix,
npeaycMoTPEHHbIX 3akoHogaTensCcTBoM Poccuiickon ®eaepaunn. MNMprném nnatexemn
OCYyLLEeCTBNSAETCH C Ucnonb3oBaHueM nnartéxHoro cepauca CloudPayments.

2.6. dopmupoBaHue 1 HanpasneHne puckanbHbIX YekoB KnneHTam ocyLlecTBnsieTcs
OnepaTtopom nNnbo ynosIHOMOYEHHbIM BaHKOM-3KBarepoOM B COOTBETCTBUM C TpeboBaHUSMHU
depnepanbHoro 3akoHa Ne 54-®3. VicnonHuTtenb nony4aeT cBeAeHUs 0 NPOn3BeaEHHbIX
pacyétax u Yekax yepes JInyHbI KabUHET M/MM NO ANEKTPOHHOW MouTe.

3. Nopsapok 3aknoyeHusa CornaweHuns (akuenTt ocpepThbl)

3.1. Hactosiwee CornaweHune sansietca nyénmyHon odhepton B cMbicrne ctatbh 437
IpaxkgaHckoro kogekca Poccunckon degepaumm n agpecoBaHo AeeCnoCOOHbIM
PU3NYECKNM NMLIAM, 3apPErMCTPUPOBAHHbBIM B Ka4eCTBE MHONBUOYANbHbIX
npegnpuHUMarenen NMbo NPUMEHSIOLLINM CneLumanbHbIn HAaNoroBbIi pexxum «Harnor Ha
NpodgeCccMoHarnbHbIN 4OX04».

3.2. MNonHbIM 1 6e30roBOPOYHLIM aKLLENTOM HaCTOsLWeEN odhepTbl CHUTAETCH COBEPLLEHME
NcnonHutenem ogHOro UM HECKONbKUX U3 CrieayoLwwmnx 4ENCTBUN:

e 3aroflHeHMe pernctTpaunoHHom opmbl Ha MNMnaTtdopme;

e oATBepXAeHue cornacus ¢ ycnosmusiMm CornawleHnsi nyTém yCTaHOBKM
COOTBETCTBYIOLLIE OTMETKM (YEeKBOKCa) UM HaXXaTust KHOMKK
«3apernctpmpoBarbca», «CornaceH» nMbo aHaNoOrM4yHom;

e (pakTu4eckoe ucnonb3oBaHue pyHkUMoHana Nnatgopmel, BKNYasa nonyyeHve
obpalleHun KnmeHToB, NpoBeaeHne OHNamH-KOHCYNbTauMm U UHble ENCTBUS.

3.3. CornawueHune cumMTaeTcs 3aknio4E€HHbIM C MOMEHTa CoBepLUeHUs VicnonHuTenem
OENCTBUN, YKa3aHHbIX B NyHKTe 3.2 HacTosdwero CornalueHusi, U AeACTBYET B TEYEHUNE
HeonpeaenéHHoro cpoka.

3.4. OnepaTop Brpase B OAHOCTOPOHHEM Nopsaake n3amMeHATb ycrosus CornalleHust nyTém
pasmeLleHns HoBowr pegakuum Ha lNnatdopme no agpecy https://petville.vet. Hosas
pefakumnsa BCTynaeTt B CUNY C MOMeHTa €€ nybnukauumn, ecrnv MHOM CPOK He yKasaH
AOMOSTHUTENbHO.



3.5. MNMpoagomkeHne ncnonb3oBaHna MNnatdopmbl NOCre BHECEHNSA N3MEHEHUI O3HaYaeT
cornacue VcnonHutens ¢ HoBon pegakumen Cornawenus. B cnyyae Hecornacus
McnonHutene 06a3aH npekpatuTb ncnons3oBaHune MNnatgopmbl 1 pactoprHyTe CornalleHune
B Nopsiake, NpeayCMOTPEHHOM HacToswuM CornalleHnem.

4. llnueH3na n npaesmna ucnonb3oBaHus MNnartgopmbl

4.1. Onepatop npegoctasnseT VCnonHUTENIo NpoCTyi (HEUCKITIOYUTENBHYIO),
HenepegaBaeMyo NLEH3UIO Ha ncrnonb3oBaHue Nnatgopmbl 1 €€ dyHKUMOHana
NCKNIOYMTENBHO B LIeNsAxX UCnonHeHus Hactoswero CornawleHus.

4.2. MNnatdopma npegocTaBnseTcs No NpUHUMNY «Kak ecTb» (as is). Onepartop He
rapaHTupyeT cooTBeTcTBMe Nnatdopmbl oxxmaaHuam n TpebosaHmam McnonHutens,
oTcyTcTBMe ownbok n cboes, 6ecnepebonHyo N HenpepbiBHYHO paboTy, a Takke
abCoNOTHYIO TOYHOCTL U NOMHOTY MHdOpMaumK, oTobpaxxaemon Ha lNnatdopme.

4.3. Puck ncnonb3oBaHusa lNnatdopmbl 1 €€ dyHKUMOHana, BkAYasa pesynsraTbl Takoro
NCnonb30BaHuMs, NONHOCTLIO HECET McnonHuTens.

4.4. VicnonHuTento 3anpeLlaeTcs:

e 006X0OUTb TEXHUYECKNE orpaHnyeHuna n cuctembl 3allnThbl ﬂnaT(bopru

e ocyulecTBNATb 0OpaTHyto pa3paboTky (reverse engineering), 4eKOMNUASILMIO,
AnsaccembnmnpoBaHne NPorpaMmHbIX KOMMOHEHTOB NnaTdopmel;

e KonupoBaTb, BOCNPOM3BOANTb, MOANMDMLMPOBATL, PACNPOCTPAHATL MPOrpaMMHbIV
Kog, SNeMEHTbI An3anHa unm cTpykTypy MNnartgopmel 6€3 NMCbMEHHOTO cornacusi
OnepaTtopa;

e NpeanpUHMMAaTh NOMbITKN HECAHKLUMOHUPOBAHHOIO JOCTYNa K (PyHKUMOHany, AaHHbIM
unu nHgpacTtpyktype MNMnatgopmsl;

e nepefaBaTb AOCTYN K JINYHOMY KabBUHETY TPETBUM NMLAM.

4.5. Onepartop Brnpase B Ntoboe BpeMsi USMeHATb dyHKUMoHan Nnatdopmel, eé
WHTepdpenc, cocTaB 1 NOPALOK NPEAOCTaBNEHNS CEPBUCOB, a TaKKe BPEMEHHO
npuoctaHaBnmeatb paboty NnatdopMbl nNu eé oTaenbHbIX YacTen Ans NpoBeaeHus
NPOdUNAKTUYECKNX, TEXHUYECKUX UMW UHBIX paboT 6e3 npegsapuTenbHOrO yBeAOMITEHNS
WcnonHutens.

5. MpaBa u o6s13aHHOCTU OnepaTopa

5.1. OnepaTtop o6sa3yeTcA:



5.1.1. NpepocTtaBnate NcnonHutento goctyn K MNnardopme n eé yHKUMoHany B
COOTBETCTBMM C yCnoBusiMu HacTosiwero CornatueHus.

5.1.2. ObecneuunBatb yHKUNOHUPOBaHME NnaTtdopmebl, BKNOYas Npuém, o6paboTtky n
nepegavy obpatueHuii KnuenTtos cnonHuTento.

5.1.3. Obecne4vmBaTtb NpMéM nnatexen oT KNnMeHToB 1 nepeyncneHme JeHexXHblX CPeacTB
WcnonHuTentio 3a BbIYETOM CEpPBUCHOMO cbopa B Nopsake, yCTaHOBMEHHOM HACTOSALLMM
CornawueHviem.

5.1.4. OcywectBnaTb 06paboTKy NepcoHarnbHbIX AaHHbIX MicnonHuTens B kKayecTee
onepartopa nepcoHarnbHbIX aHHbIX B COOTBETCTBMM ¢ PedepanbHbiM 3akoHom Ne 152-d3
«O nepcoHanbHbIX AaHHbIXY, MonnTnkon 06paboTkm NnepcoHanbHbIX AAaHHBIX U UHBIMK
nokanbHbIMK akTaMmn Oneparopa.

5.1.5. MNMpuHUMaTb pasymMHble OpraHn3aunoHHbIE N TEXHMYECKME MEpPbl ANs 3almThl
nepcoHanbHbIX AaHHbIX ICNONHUTENS OT HEMPaBOMEPHOIO A4OCTYNA, YHUYTOXEHUS,
n3meHeHus, GrIOKMPOBaHUSA, KONMUPOBAHWNS U PAcnNPOCTPAHEHUS.

5.2. Onepartop BnpaBe:

5.2.1. B ogHOCTOPOHHEM MOpsiAKE U3MeHATb dyHKUMoHan MNnatdopmel, ycnosusa eé
NCNONb30BaHNSA, a Takke pasmep 1 Moaenb CepBUCHOro cbopa (NPOLEHT, hMKCMpoBaHHas
CyMMa, NOANMCKa 1 NHble Modenn) ¢ pasmelleHnem nHdopmaumm Ha Nnatgopme n/mnm B
JInyHoM kabuHeTe. HoBble ycnoBus cepBUCHOro cbopa NPUMEHSIIOTCS UCKIIOYUTENBHO K
ycnyram, okazaHHbIM nocne Aatbl Nybnvkaumm cooTBETCTBYHOLUNX U3MEHEHWIA.

5.2.2. lNMpuoctaHaBnmneaTtb U1 orpaHnymeaTb Joctyn VcnonHutens k Nnatdopme, a Takke
pacTtopratbe CornalwleHve B 04HOCTOPOHHEM MOPSAKE B cryyasax HapyleHua cnonHutenem
ycrnosui Hactosiwero CornawleHus, 3akoHogatenocTea Poccunckon degepaunm, npas
TpeTbux nny Nnbo npy HanuuMmM ob6oCcHOBaHHLIX Xanob KnueHTos.

5.2.3. Hanpaenatb McnonHutento HopMaLMOHHbIE, CEPBUCHLIE U IOPUONYECKN 3HAYNMbIE
coobLLEHNSI MO apecy SMNEKTPOHHOM MOYThl, yKazaHHOMY McrnonHuTenem npu perucrpaumm
nmoo B JlnyHom kabuHeTe.

5.2.4. Vicnonb3oBaTb 00€3MMYEHHbIE AaHHbIE N CTAaTUCTUYECKYIO MHdOpMaUmio o paboTte
MnatdopMbl B aHANUTUYECKUX, NCCIEA0BATENBCKNX U MAPKETUHIOBLIX LIENSX.

5.2.5. Nicnonb3oBaTb 0T3bIBbI VcnonHuTtens o MNMnatdgopme n cotTpyaHMyecTBe C
OnepaTtopom B MHOPMALIMOHHLIX 1 MAapKETMHIOBbLIX MaTepunanax 6e3 packpbiTus
nepcoHarnbHbIX AaHHbIX, €CN MHOE He CornacoBaHO CTOPOHaMM.

6. NMpaBa n 06s13aHHOCTN UcnonHuTens

6.1. UcnonHuTenb 06sA3yeTcA:



6.1.1. NpenocTaBnATb 4OCTOBEPHYHO, aKTyanbHYO 1 MNOMHY0 MHopMaumio o cebe, CBOEM
cTatyce (MHAMBMAYanbHbI NpeanpuHMMaTenb / nnaTtenbLuk Hanora Ha
npodeccrmoHanbHbIN 00X04), 06pasoBaHMu, KBanudukauum n onbite, CBOEBPEMEHHO
0OHOBNATL Takue cBegeHust B JINYHOM KabuHeTe.

6.1.2. OkasbiBaTb ycnyrmn KnneHtam niMyHo, JOGPOCOBECTHO N KQYECTBEHHO, B paMKax
NHPOPMaLMOHHO-KOHCYNbTaLMOHHOIO B3aMMOAENCTBUA, cobnogasn TpeboBaHus
3akoHogaTenbcTBa Poccuickon egepaumm, npodeccruoHanbHble CTaHaapTbl U HOPMbI
NPodeCcCcMoHanbLHOM 3TUKN.

6.1.3. NoaTBepxaaTh HanU4Me HeobXxoaAMMbIX pa3peLLnTENbHbIX JOKYMEHTOB (NMMLEH3UNA,
ANNoMoB, cepTMdMKaToB), ecinn Takme TPebyTCs B COOTBETCTBMM C 3aKOHOL4ATENBCTBOM
Poccuinckon ®enepauunm, 1 caMoCToATENbHO HECTU OTBETCTBEHHOCTL 38 COOTBETCTBUE
cBoen gesitenbHOCTN TpeboBaHMsIM BETEPUHAPHOIO 3aKkoHogaTenbcTea PO.

6.1.4. He ocywecTBnATL nocpencTteom lNnatcgopmMbl KNMHUYECKUE MaHUNYNSALUM,
MeAULMHCKUE BMeLlaTenbCTBa, MOCTaHOBKY AMAarHO30B, Ha3HaYeHUe nekapcTBEHHbIX
npenaparoB, a TaKKe UHble AeUCTBUS, TPebylole O4YHOro OCMOTpa XXMBOTHOIO U
(wnun) oba3aTenbHOro NULIEH3MPOBaHUSA BETEPUHAPHOWN AEATENbLHOCTU, eCrN NHOE
NpPSMO He gonyckaeTcs AeNCTBYOWMM 3akoHogaTenscTtBoM Poccurickon degepaumn.

6.1.5. Ncnonb3oeaTh [naTopMy NcKkNounTENbHO B Npeaenax NpeaocTaBneHHoro
dyHKUMOHana n Bo3gepXnBaTbCcs OT AeACTBUN, KOTOpble MOryT NpUYnMHUTL Bped Onepartopy,
KnueHTtam unu Tpetbum nuuam.

6.1.6. CamocToaTenbHO obecneumBaTb TEXHUYECKYHO BO3MOXHOCTb AocTyna K MNMnatdopme
(o6opynoBaHue, nNporpaMmHoe obecrneveHne, kaHanbl CBA3N).

6.1.7. CaMocTOATENbHO UCMONMHATL 06553aHHOCTM MO ynnaTe Hanoros, C6OPOB N NHBIX
06s3aTenbHbIX NnaTexemn, CBA3aHHbIX C OCYLLECTBNEHNEM CBOEW AeATENbHOCTY.

6.1.8. Cobniogatb KOPPEKTHOE U YBaXKUTENbHOE NMOBEAEHNE NPy B3aMMOAENCTBUN C
KnueHtamu n npegcrasutenamm Onepatopa, He gonyckatb ockopbneHun, yrpos,
pacnpoCcTpaHeHnsa HeJoOCTOBEPHOW MHGOPMaLUK, crnama 1 MHbIX NPOTUBOMPaBHbIX
JencTBun.

6.2. U\cnonHuTenb Bnpase:

6.2.1. CamocTOATENBHO ONpeaensTh NnepeyYeHb, CTOMMOCTb U YCNOBUSA OKas3aHWUsi CBOUX
ycnyr B npeaenax oyHkunoHana lNnatdgopmel.

6.2.2. DopMmpoBaThb N N3MEHATbL pacnUcaHne okasaHusi ycnyr nocpeacTsom JInyHoro
kabuHeTa.

6.2.3. MNonyyaTtb BbINNatbl 0T OnepaTopa B NOPSAKE U CPOKK, NPEaYCMOTPEHHbIE
HacToswum CornawleHmem.

6.2.4. B noboe Bpemsl NpekpaTuTb ncnonb3oBanHune MNMnartdopmbl 1 pacToprHyTb
CornaweHune B nopsgke, ycTaHOBNEHHOM HacToswmmM CornalleHnem.



7. CTOMMOCTb, CEPBUCHbLIN COOpP M pacyeThl

7.1. CTonmocTb ycnyr, okasbiBaeMbix MicnonHutenem KnueHtam, onpegensietcs
McnonHutenem caMmoCcToATENbHO C UCMoMb3oBaHNeM dyHKUMoHana MNnatdopmebl 1
oTobpaxaetcs Ha lNMnatdopme 40 MOMEHTa 3aKa3a COOTBETCTBYoLWEeN ycnyrn KnneHtom.

7.2. Onepatop yaepxvmBaeT CeEpPBUCHbIN cOOp 3a npegocTasneHne goctyna k MNMnardopme n
eé (pyHKLMOoHany, HPOPMaLMOHHO-TEXHONOrMYECKOe CONPOBOXAEHME, MPOABUKEHNE YCNyr
WcnonHntens n obpaboTky nnartexein. Paamep 1 mogenb cepBMCHOro cbopa (MpoLeHT OT
CTOMMOCTM ycnyrn, oMkcMpoBaHHasa cymma, nognucka, CPA n nHble mogenn) ykasbiBaroTcs
Ha MNnaTtdopme n/unu B JinuHom kabunHete NcnonHutens.

7.3. Ecnun nHoe He ykasaHo OOMNOMIHUTENBHO, pa3Mep CEPBUCHOIO cbopa No yMon4yaHuio
cocTtaBnseT 25% OT CTOMMOCTM hakTU4ECKN OKasaHHbIX NcnonHuTtenem yenyr KnveHty
yepes Nnatdopmy.

7.4. Npuném geHexHbix cpeacts oT KnueHToB ocyuectensieTca OnepaTtopom B KavecTse
NNaTéxHoro areHTa ¢ ucnonb3oBaHnem nnaTéxHoro cepsuca CloudPayments. Onepatop
obecneunBaeT NPUMEHEHNE KOHTPOSIbHO-KACCOBOW TEXHUKM 1 0OpPMIIEHNE hprcKarnbHbIX
4YeKOoB B Crly4asx, NpeayCMOTPEHHbIX 3akoHoaaTenbcTBoOM Poccuiickon ®egepaumn.

7.5. [leHexHble cpeacTsa, nognexawme Bsoinnare cnonHUTento, nepevmncnsoTcs
Onepatopom no 3aseke VicnonHutens, coopMmpoBaHHon Yepes JTIyHbIN KabuHeT.

7.6. Cpok nepeuncrneHmns aeHexHbIx cpencts VicnonHuTenio coctasnsaeT o 3 (Tpéx)
paboumnx gHew ¢ aatbl NpUHATMA OnepaTtopoM 3asBKU K UCMONTHEHWNIO, €CIN UHON CPOK He
yka3aH Ha [naTtopme unm He cornacoBaH CTOPOHaMM AOMONHUTESBHO.

7.7. ObsazatensctBa OnepaTtopa No NeEPeYNCreHnto EHEXHbIX CPEACTB CYUTAOTCS
MCMOSHEHHBIMM C MOMEHTa Nepeaayy COOTBETCTBYHOLLETO NIATEXHOIO NopyYeHus B
obcnyxuatownin 6aHk.

7.8. Onepatop He rapaHTUpyeT MicnonHuTento nonyyeHne onpeaenéHHoro oobéma 3akasos,
4oxo4a unuv 3arpysku NocpeacTsoOM Mcnonb3oBaHus MNMnatgopmel.

8. NepcoHanbHbIe AaHHbIe

8.1. OnepaTtop ocyLiecTBnsieT 06paboTKy NepcoHanbHbIX AaHHbIX IcnonHUTenNs B Ka4yecTee
oneparopa nepcoHarbHbIX AaHHbIX B COOTBETCTBUM ¢ PeaeparnbHbiM 3akoHOM Ne 152-03
«O nepcoHanbHbIX AAaHHbIXY», UHBIMWU HOPMAaTUBHBLIMU NPABOBbLIMW akTaMu Poccuinckon
depepaumn n MNMonutrkon o6paboTkn NepcoHanbHbIX AaHHbIX, Pa3MELLEHHOM Ha
Mnatdopme no agpecy https://petville.vet.

8.2. MNepcoHanbHble gaHHble VicnonHutens obpabatbiBatoTca B LENAX 3aKMHOHEHUS 1
ncnonHeHus Hactosiwero CornaweHns, obecneveHnsa pyHKUMOHMpoBaHua MNnatgopmsl,
OCYLLIECTBMNEHNSA pac4ETOB, HanpaBneHnst MHAPOPMAaLMOHHBIX U CEPBUCHLIX COOBLLEHNN, a
TakKke BbINONHEHMs TpeboBaHMn 3akoHogaTenbcTBa Poccunckon degepaumn.



8.3. K o6pabaTbiBaemMbiM NepcoHarnbHbIM AaHHbIM MOTYT OTHOCUTbLCSH, B TOM YMCheE:
dhamunms, nMsi, OTYECTBO, KOHTAKTHbIN TenedoH, agpec 3reKTPOHHOW NoYTbl, CBEAEHNS O
cTatyce UHOMBMAYyaneHOro npeanpuHnMaTens unm nnatenbLiuka Hanora Ha
npodeccroHanbHbIN 0OX0M4, cBeaeHnst 06 oOpasoBaHnn 1 KBanudurkaumm, UCTOpUs
ncnonb3oBaHua MNnatdopmel, TexHuyeckne aaHHble (IP-agpec, dannsl cookie 1 uHble
aHarnornyHble JaHHbIe).

8.4. ObpaboTka nepcoHanbHbIX 4aHHbIX MOXKET OCYLLEeCTBNSATLCSA Kak C UCMONb30BaHNEM
CpeacTB aBTOMaTM3aUun, Tak 1 6e3 Ux NCnonb3oBaHMS.

8.5. MNMepcoHanbHble AaHHble VicnonHuTens xpaHaTcsa u o6pabaTtbiBaloTcs Ha TeppUTOPUN
Poccuiickon ®egepauun.

8.6. OnepaTop He ocyliecTBnseT 06paboTKy cneunanbHbIX KaTeropmii NepcoHanbHbIX
AaHHbIX 1 BUOMETPUYECKMX NEPCOHArbHbIX AaHHbIX B MOHUMaHun ctatbn 10 PegepansHoro
3akoHa Ne 152-03.

8.7. NcnonHutenb Bnpase B ntoboe Bpems 0To3BaTh cornacme Ha 06paboTKy NnepCoHanbHbIX
AaHHbIX NYyTéM HanpaBneHUsi NMMCbMEHHOIO YBEAOMIEHUS Ha aApecC ANEKTPOHHOW MOYThbI
OnepaTtopa, ykasaHHbIn B pekBuautTax Hactosawero CornaweHuns. OT3bIB cornacusi MOXeT
noenevyb HEBO3MOXXHOCTb AanbHENLLEro NCNOoNb3oBaHus NnaTtdopMbl U pacTopXXeHne
HacToswero CornawleHus.

8.8. OnepaTop BnpaBe NpogomkMTb 06paboTKy NepcoHanbHbIX AaHHbIX 6e3 cornacus
WcnonHuntens B cnydasx, NpeaycMoTpeHHbIX 3akoHogaTenbcTBoM Poccuiickon ®egepauun.

9. KoHdmaeHUMaNbHOCTL

9.1. CTOpOHbI 0643y0TCA COXPaHATbL KOHPUAEHUNANbHOCTb MHOPMaLMK, NOMYyYEeHHOW B
CBA3M C 3aKIto4eHneM 1 ucnonHeHmem Hactoswero CornawleHns, 3a UCKNIYeHnem
crny4aes, Korga packpbITve Takon MHopMaumm sBnseTca obasatenbHbIM B CUny
TpeboBaHun 3akoHoaartenbcTBa Poccuiickon ®enepauunm nmbdo ocyLecTBNSIETCA C cornacus
apyron CTOpPOHbI.

9.2. K koHuaeHumnanbHom nHdopmMaunmn oTHOCUTCA Ntodas MHopMaums, He siBnsoLLLascs
0o0LWeaoCTyNHOW, BKMNOYas, HO He OrpaHUYMBasCh: YCnoBusa HacToswero Cornawexus,
cBefdeHus o busHec-npoueccax, TEXHUYECKNX pellennsx MNnatgpopmel, nepcoHanbHble
OaHHble, (OMHAHCOBYIO N KOMMEpPYECKYH MHbopMaLuio.

9.3. O6s13aHHOCTL NO CcObNOAEHMI0 KOHMAEHUNANBHOCTN HE pacnPOCTpaHaeTCs Ha
MHopMaLMIO, KOTopas:

e sBnsieTcs o0OLLEeOOCTYNHON HA MOMEHT €€ pacKpbITUS;

e crtana ussectHa CTopoHe [0 eé nonyyeHust ot apyron CTOPOHbI HA 3aKOHHbIX
OCHOBaHWSAX;



e MOANEXWT PacKPbITUIO MO 3aKOHHOMY TPeBOoBaHMI0 roCyAapCTBEHHbIX OPraHoB UM
cyna.

9.4. CtopoHa, gonyctmBLUas HapyLLeHne 06a3aTenbCTB No KOHUAEHUManeHOCTH, obsi3aHa
BO3MeCTUTb Apyron CTOpoHe NPUYNHEHHbIE AOKYMEHTarNbHO NoaATBEePXKAEHHbIE YObITKN B
npenenax, yctaHoBIeHHbIX pasgenom 11 HacToswero CornawieHus.

9.5. Ob6sizaTenbcTBa No cobnoaeHN0 KOHOUAEHUNANBHOCTU COXPAHAIT CUITY B TeYeHne 5
(naTK) net nocne npekpalleHns gencTems Hactoswero CornalleHus.

10. UHTennekTyanbHasa cOGCTBEHHOCTb

10.1. UckntoumTenbHble npaea Ha Nnatdopmy «Petvilley, Bkntoyas nporpammMHbii kKog, 6a3sbl
OaHHbIX, AM3alH, aneMeHTbl nHTepderica, NoroTunel, TOBapHbIE 3HAaKW, JOMEHHbIE UMEHa, a
Takke MHble pe3ynbTaTbl MHTENNEKTYanbHON AeaTeNnbHOCTH, NpuHaanexaTt Onepartopy
n/unu ero npasoobnagarensam.

10.2. Ucnonb3oBaHue MNnatdopmbl VicnonHuTenem He BNeYET nepexoaa K icnonHutento
KaKnx-nnbo ncknounTenbHbIX Npae Ha Mnatdopmy nnmn eé anemeHThbl.

10.3. VicnonHuTento 3anpellaetca 6e3 npeaBapuTenbHOro NMCbLMEHHOIO cornacus
Onepatopa:

e KONUPOBAaTb, BOCMPON3BOAMTL, PAacnpoCTpaHsTb, NepepabartbiBaTb UK UHbIM
o6pasom ncnonb3oBaTthb anemMeHTbl [Nnatgopmsl;

® CO3gaBaTb NpPon3BoAHbIE Npon3BegeHNA Ha OCHOBE I'Inachoprl;

® 1ICNONb30BaTb TOBAPHbIE 3HAKW, JTOroOTUMNbI N UHbIE 0003Ha4eHust OnepaTopa.

10.4. Npaea Ha maTepuansl, pasmellaemble VicnonHutenem Ha lNnatdopme (TEKCTHI,
onucaHus, nsobpaxeHus, GoTo- 1 BUAeoMaTepuarsl U MHble 00bEKTBI), MpUHaanexat
WcnonHutento.

10.5. UcnonHuTenb npegocTtasnseT OnepaTopy HeUCKnounTensHoe, 6e3Bo3Me3gHOE,
OEVNCTBYIOLLEE HA TEPPUTOPUMN BCEMO MUPA MPaBO MCMONb30BaHMA yKa3aHHbIX MaTeprarnos B
Lensax gyHkumoHnposaHus MNnatdopmel, npoasmxkeHus yenyr VicnonHutensa u MNnatdgopmebl,
BKIOYas pasmelleHue Ha cavte https://petville.vet, B MOBUIbHBIX NPUNOXEHUSIX,
peKNaMHbIX U MH(POPMALIMOHHbIX MaTepuarnax, Ha CpoK AencTBusA HacToswero CornawleHums
n B TedeHne 3 (TpEX) NEeT nocrne ero npekpaLleHns, ecnn nHoe He oTo3eaHo VcnonHutenem
B NMCbMeHHOW doopme.

11. OTBeTCTBEHHOCTbL CTOPOH



11.1. icnonHunTenb HECET NOMHY OTBETCTBEHHOCTL Nepe KnneHtamn 3a cogepxaHue,
KayecTBO, 6€30MacCHOCTb U 3aKOHHOCTb OKa3blBaeMbIX YCIYT, @ Takke 3a peKOMeHgaLmum,
KOHCyMbTaLMM U MHble OEVNCTBUS, COBEPLUAeMble UM B paMKax ucnornb3osaHus MNnatdopmbl.

11.2. OnepaTtop He HECET OTBETCTBEHHOCTU:

e 3a AenctBusi nnmn 6esgencrteme VcnonHutens;
® 3a Ka4yecCTBO, pesynbraT M NoCcneacTBMs okaszaHus ycnyr icnonHutenem;

® 3a BO3MOXHbI Bpea, NPUYMHEHHBIN XXUBOTHBIM, MMyLLecTBY KnneHtoB nnbo mHble
HebnaronpuaTHbIE NOCNEeACTBMS, BO3HMKLLNE B pe3ynbTaTe okasaHus YCryr
WNcnonHutenem.

11.3. Onepatop He rapaHTupyet 6ecnepebonHyto n 6esowmnboyHyto paboty Mnatdopmol n

He HECET OTBETCTBEHHOCTM 3a YObITKM, BO3HMKLLME BCrEACTBME BPEMEHHOW HEQOCTYMNHOCTH
Mnatdopmbl, TEXHUYECKUX COOEB, OLLMOOK NPOrpaMMHOro obecneyeHns nnu NnepepbiBoB B

paboTe ceTeln CBA3MW.

11.4. Bce maTtepuarnbl U AaHHble, NofyYeHHble icnonHuTenemMm NnocpeacTBOM NCMONb30BaHUS
MnatdopMbl, CNOMB3YOTCHA UM Ha CBOW pUCK. ICNonHUTENb CamMoCTOATENBHO HECET
OTBETCTBEHHOCTb 3a MOCNeaCTBUSA UX UCMOMb30BaHUS.

11.5. Pasmep otBeTcTBeHHOCTM Oneparopa no nobbim TpeboBaHmam NcnonHuTens,
CBSA3aHHbIM C Ucnonb3oBaHnem MNnargopmbl /vnu ncnonHeHnem Hacrtosiwero CornaweHus,
orpaHu4dmnBaetcsa cymmori 50 000 (nATbAeCAT ThicAY) pyonen.

11.6. OrpaHnyeHne oTBETCTBEHHOCTH, YCTaHOBIEHHOe nyHKToM 11.5 HacTosLwero
CornaweHus, He NPUMEeHAeTCA B Clly4YasiXx yMbICria Unm rpybon HeoCTOpPOXXKHOCTU
Onepartopa, a Takke B MHbIX CIy4Yasx, korga Takoe orpaHuyYeHne npsamo 3anpeLueHo
nMnepaTuBHbIMM HOpMaMK 3akoHoaaTtenbcTBa Poccunckon degepauum.

11.7. VicnonHuTenb 064a3yeTca BodamectTuTb Onepatopy ybbiTkM, BO3HUKLLME BCReacTBUE
npeabssneHuns k Onepartopy TpeboBaHUIN, NPETEH3UI MU NCKOB CO CTOPOHbLI KnneHToB u
(Mnu) TpeTbux nuuy, oBycnoBneHHbIX AencTBuaAMU unu 6esgenctemem MicnonHurens.

12. O6¢cTOATENBCTBA HENPEOAOSIUMOMN CUNbI
(dhbopc-maxop)

12.1. CTopoHbl ocBOBOXOAKTCS OT OTBETCTBEHHOCTM 3a MNOMHOE UM YaCcTUYHOE
HeucnonHeHne oba3aTenbLCTB No HacToswemy CornaweHnto, ecrnv Takoe HEUCMNOSTHEHNE
SBUIOCb CneacTBMeM 06CTOATENLCTB HENPEOAONUMOKN Cunbl (opc-Maxop), KoTopble
CTOpOHbI HE MO NPEABUAETL UMM NPEeOTBPATUTL Pa3yMHbIMU MeEpaMU.

12.2. K obcToaTenscTBaM HEMPEOLONMMON CUMbl, B YaCTHOCTU, OTHOCATCS: CTUXUNHbIE
0encTBus, NOXapbl, HABOAHEHUS!, 3eMIETPSICEHMS], BOEHHbIE AENCTBUS, TEPPOPUCTUYECKME
aKTbl, MaccoBble becnopsakn, aNMaAeMnn, akTbl OpraHoB rocy4apCTBEHHOW BNnacTu



ynpaeneHusi, cboun B paboTe ceTen CBSA3UN U 3NEKTPOCHaBXeHMs!, MacLUTabHble TEXHUYECKMe
aBapuu, a Takke MHble Ype3BblyaliHble Y HENpeaoTBpaTMMble 06CToSATENbLCTBA.

12.3. CTOopoHa, Ansi KOTOPOW CTano HEBO3MOXHbLIM UCMNONHEeHME 0bA3aTenbCTB BCNeacTBme
00CTOATENBLCTB HEMPEOAONMMON CUMbl, 00s13aHa yBeaOMUTL Apyryto CTOPOHY O
HaCTyNNeHnn Taknx 06CTOATENBCTB B Ppa3yMHbIN CPOK.

12.4. Ecnu gencteune o6CTOATENLCTB HENPEOAONMMOW CUrlbl NpoaomkaeTca 6onee 2 (aByx)
MecsaueB nogpsaa, kaxxaasi 3 CTOpoH BNpaBe MHULMMPOBATL PACTOPXXEHME HACTOSILLENO
CornaweHuns 6e3 Bo3MeLLEHNA BO3MOXHbIX YObITKOB Apyron CTopoHe.

13. Pa3pelwieHue cnopoB 1 npuMeHMMoe npaBo

13.1. K HacTodwemy CornawleHunto, a Takke KO BCEM OTHOLLEHUSM, BO3HMKAOLLMM B CBSI3N C
€ro 3aknto4eHneM, UCNoSTHEHNEM, N3MEHEHNEM U NPEKPaLLEHMEM, NPUMEHSETCSA NPaBO
Poccuinckon ®egepauumn.

13.2. Bce cnopbl 1 pasHornacusi, BosHukatowme mexgy CTopoHamu B CBA3WU C HACTOALLUM
CornawleHvem, nognexart yperynmpoBaHUio B NPETEH3MOHHOM MOpsiaKe.

13.3. NpeTeH3na HanpaenseTcs B MMCbMEHHOMN hopMe MO afpecy 3MEeKTPOHHOW NoYThI,
yKkaszaHHOMY B pekBuantax CTopoHbl inbo B JInyHOM KabuHeTe. Cpok paccMOTpeHus
npeteH3umn coctasngeT 30 (TpuauaTtb) KaneHgapHbIX AHEN C AaTbl €€ NonyyYeHus.

13.4. B cniyyae HeqoOCTWXKEHUS cornacusi B NPETEH3MOHHOM MOPSAKE CROp MNOAMNEXUT
paccMOTpeHMIo B cyaebHOM nopsake no MecTy HaxoxaeHust Onepartopa B COOTBETCTBUM C
AEeNncTByOLWMUM 3akoHogaTenscTBoM Poccurickon deaepaunn.

14. U3meHeHUe u pacTtopxeHue CornaweHus

14.1. Onepatop BnNpaBe B OA4HOCTOPOHHEM MOPSAAKE U3MEHATb YCINOBMSA HACTOSILLENO
CornaweHusi nyTém pasmelleHns HoBor pegakuum Ha lNnatdopme no agpecy
https://petville.vet.

14.2. Hoead pegakumst CornalleHnsa BCTynaeT B CUy C MOMeEHTa eé nybnvkaumm Ha
Mnatdopme, ecrniv MHOM CPOK BCTYMNNEHUSA B CUITY HE YKa3aH AOMNOMHUTENBHO.

14.3. NpopgormkeHue ucnonb3osaHna NnatgopmMel Nocne BCTYNSIEHUS B CUITY HOBOM
pegakuuun CornalwleHuns o3HavaeT cornacue cnonHutens ¢ Takumu nameHeHnsmn. B
cnyyae Hecornacus UcnonHutens 065a3aH npekpaTutb ucnonb3oBaHue MNnatdopmel 1
pacToprHyTb HacTosiwee CornawleHue.

14.4. NcnonHuTens Brnpaee B Ntoboe BpeMsi pacToprHyTb Hactoswee CornawieHme no
cobCTBEHHOM MHUUKMaTMBe, Hanpasme OnepaTopy yBe4oOMIeHME NO aapecy dreKTPOHHON
noyThbl, yKasaHHOMY B pekBu3auTax Hactoswero CornaweHus, nmbo ¢ ucnonb3oBaHNEM
dyHKumoHana MNnatdopmel (Mpy Hanu4uw).



14.5. Onepatop BNpase pacToprHyTb HacTosuwee CornalleHve B 04HOCTOPOHHEM MOpPSAKe,
yBegomuB lcnonHuTens QOCTyNHbIMK cnocobamu CBA3KU, B TOM YMCIIE MO 3MEKTPOHHOM
noyTe, a Takke NPUOCTAHOBUTL UMK NpekpaTuTb gocTyn VicnonHutensa k Nnatdopme B
cnyyasix HapyLeHus ycroBui Hactoswero CornaweHus unm TpeboBaHni
3akoHogaTenbcTBa Poccuinckon depepaumm.

15. OpuanyYeckn 3Ha4YuMbIe coooLeHuns

15.1. KOpuanyeckn 3Haunmble COOOLLEHMS U YBEOOMIIEHNS B paMKax HacTOSALLEro
CornaweHus HanpaenatoTca CTopoHaMu No agpecam 3NEeKTPOHHOW MOYTbI, yKa3aHHbIM
WcnonHutenem npu pernctpauumn n OnepatopoM B pekBuanTax HacTosulero CornalueHus,
€eCcnun nHon cnocob HanpaeneHns He NpeaycMoTpeH dyHKUmMoHanom MNnatdopmbl.

15.2. CoobLeHne, HanpaBneHHOEe NO ANEKTPOHHOWN NOYTE, CHYNTAETCH NONYYEHHbIM
agpecartom Mo nctevyeHun 24 (gBaguaTv YeTbIpEx) YacoB C MOMEHTA €ro OTrNpaBKu, ECNN
OTNPaBUTESNIO HE NOCTYNWUIO YyBEAOMIIEHME O HEBO3MOXXHOCTM LOCTaBKM.

15.3. CTOpOHbI NPU3HAIOT OPUANYECKYHO CUIY 3MEKTPOHHbBIX COOBLLEHWNIA N JOKYMEHTOB,
HanpaBreHHbIX B COOTBETCTBUM C HACTOSALLMM pa3ferioM, paBHON OpUanNYeckon cune
[IOKYMEHTOB Ha OyMa)kHOM HocuTene, NoANMcaHHbIX COGCTBEHHOPYYHOW NOAMMUCHIO.

16. 3aknounTenbHbIe NOSIOXKEHUA U PEKBU3UTLI
Onepartopa

16.1. HepenctBmnTenbHOCTb Kakoro-nmbo nonoxeHus Hactosiero CornalleHnsa He BRe4YéT
HEeOEeNCTBUTENbHOCTU OCTalIbHbIX €ro NONOXKEeHUN.

16.2. Bo BCEM, UTO He yperynupoaHo HacTodawmm CornawieHmem, CTOpPOHbI
pPYKOBOACTBYIOTCA AENCTBYIOLLMM 3aKkoHo4aTenbCTBOM Poccuiickon ®egepauuu.

16.3. Hactosiwee CornalleHme COCTaBieHo Ha PyCCKOM A3bike U BNSAETCS 00s3aTernbHbIM
ana CTopoH ¢ MOMeHTa ero akuenTa.

PekBn3antbl Onepartopa

O6wecTBO C OrpaHU4YEeHHON OTBETCTBEHHOCTbIO «[leTBUNbY»
CokpaluéHHoe HammeHoBaHue: OO0 «[leTtBunb»

OIl'PH: 1250800008645

NHH / KMM: 0800034200 / 080001001

Kopnaunvecknin agpec: 358001, Poccuinckan ®enepaums, Pecnybnvka Kanmbelkus, ropoackon
OKpYr ropog dnucTa, . dnucta, yn. B.W. JlennHa, a. 11, ctp. 3, oduc 1, pab. mecto 3

TenedoH: +7 (965) 425-10-70



E-mail: info@petville.vet
Cant: https://petville.vet

leHepanbHbIi gnpekTop: MNynbiwes AHApen AnekcaHapoBuYy, OENCTBYET HA OCHOBaHUN
YctaBa
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