IIy6aunynas odepra

r. MockBa

Hacrosimas [Tyonuunas odepra omybnukoBana B pegakiuu ot 26.08.2025 1. u neficTByeT 10 MOMEHTa
MIPUHSATHS HOBOW PeIaKinK MyOIudHON OepThI.

Hacrosmuii noroBop siBisieTcst myoauuHoi odeproit OO1ecTBa ¢ OrpaHMuYeHHON OTBETCTBEHHOCTHIO
«Mmit»y (MHH: 9703190369, OI'PH: 1247700616239) (Hanee mo Texkcty — OOO «Mmaidty),
UMEHyeMoe B JajbHeleM «JInnen3napy, BeIpaxkaronias CBoe HaMepeHUE 3aKITFOYUTh ¢ (PU3HYECKUM
JMIIOM, MMEHyeMbIM B nanbHeiieM «llonb3oBaTens», a COBMECTHO HMeHyeMble «CTOpPOHBD»,
HacTosuIyto myonuunyto odepty ([Janee mo tekery — «Ilybmuunas opepray).

B coorBerctBumM co cT. cT. 435, 437 I'paxnanckoro Komekca Poccuiickoit deneparnuu, B cirydyae
MPUHATHS U3JI0KEHHBIX HUKE YCIOBUN M OIUIATHI TOTIOIHUTEIBHBIX YCIYT - (PU3UUYECKOE JIUII0, UMEET
BO3MOXHOCTh  3aKJIIIOYUTh JIOTOBOP Ha HCIIOJb30BAHHWE CEpPBUCA Ha YCIOBUAX IPOCTON
HeucKIrounTenpHoM mnen3uu ([lanee mo tekcry — «JloroBopy), nznoxxennsix B [1yonuanoi odepre,
¢ OO0 «MmiiTy myTeM Tpom3BeNAeHUs akienTta Hacrosimer [lyOomuyHoi odepThl, W cTaTh
[Tonw3oBarenem (B coorBercTBUM cO cT. 438 'K P® — akuent IlyOonuuHol odepTsl paBHOCHIICH
3aKITIOYEHHUIO JIOTOBOpa Ha YCIOBHSX, M3NOKeHHbIX B [lyOmumunoit odepre). [lybmuunas odepra
BCTYIIAeT B CUJIy C MOMeHTa BbIpaxxeHus [lomp3oBarenem coriacusi ¢ yCIOBUSMH, ITyTEM CO3JIaHUS
aHkeThl (perucrpanuu) Ha cepBuce. llocne 3amonHeHus 00sS3aTENBHBIX MOJEH M O3HAKOMIICHUS C
Hacrosimerd  [TyOnmunoit  odeproii  I[lomp3oBatens mpucoequHseTCs (MIPUHUMAET) HACTOSIIYIO
[TyOnuunyto odepTy, IMyTeM HaIpaBlIeHUs 3allOJHEHHON AaHKEThl W TMPOXOXKICHHUS IMPOBEPKU CO
cTopons! JIunensuapa.

1. TepMI/IHBI H ONIpeacJCHUsA

B nensax nactosimeit [Tyonumanon odepTsl HKENPUBEICHHBIC TEPMUHBI HCTIONB3YIOTCS B CIEAYIOIINX
3HAYEHUSX:

CepBuc — munu-npunoxenne MosDate B Telegram Messenger Inc ([lanee o tekcty — «Telegramy)
o azpecy: https://t.me/mosdate, Bkitouasi Bce ypoBHHM yKa3aHHOTO JoMeHa. [IpuioxkeHne 10CTymHO
[Tonp3oBatento dyepe3 meccenmxep Telegram. CepBuc mnpenctaBieH B OObEKTHBHOW (opme
COBOKYITHOCTBIO HMH(OpMAIMH, TEKCTOB, TIpaUUecKux dJIEMEHTOB, MAW3aliHa, H300paKeHUH,
dororpadguil U BUAECO3ANUCH M HHBIX PE3yJbTaTOB MHTEUIEKTYyaJbHOM JEsTeNbHOCTH, a TaKkKe
nporpamm st OBM, comepikarnuxcst B ”HGOPMAIIMOHHOM crcTeMe, 00eCTIeYrBaroIIel T0CTYTHOCTh
Takoi HH(pOpPMALMHU B UH(OPMALIMOHHO TEICKOMMYHHKAIIMOHHOM ceTr IHTepHET 10 ceTeBOMY aapecy
Jlunensuapa. CepBuc co3gad ¥ (QYHKIIMOHUPYET B LIEJSAX MOITYYEHHs ONPEAEICHHOIO pe3yibTara B
BUJIC OpraHu3aluu (PyHKIMOHAJIAa CUCTEMbI 3HAKOMCTB M OOILIEHUS MEXIy Moib3oBareisimu. CepBuc
no3BosseT [lop30BaTensiM npy HaJTMYUH OCTYTa BO BCeMUpPHYIO ceTh MHTepHeT, Telegram co3aaBats
cBou [Ipodunu 1 03HaKaMIIMBATHCS C AaHKETAMH JPYTUX M10JIb30BATENIEN, BBICTABIIATH [TOJIOKUTEIIbHbIE
OLICHKHM («JIaKW») B OTHOIIEHWU aHKET APYTUX IMOJIb30BaTesiel, OOMEHHUBATHCS COOOLICHUSMH C
JIPYyTUMHU TIONIb30BaTENIMU, pa3MellaTh M 3arpyxkarb ¢ororpaguu ¥ WHOW KOHTEHT, MOJIh30BATHCS
WHBIMU (DYHKIMOHAJIBHBIME Bo3MoOKHOCTsIMU Cepuca ([anee mo texcty — «CepBucy).

IIyonuunast odepra— Tekct Hactosmiedn [lyonmuunoit odeprsl Mexnay JluneHsmapom w
HOHLBOB&TCHGM, co,uepncamnﬁ BCC HGO6XOI[I/IMBIC U CYHICCTBCHHBIC YCIIOBHA JIMICH3MOHHOTO
JIOTOBOPA O MPEAOCTaBICHUH MPOCTON HEMCKIIIOUMTENIbHOM JIMLIEH3UH Ha ucnonb3oBanue CepBuca.

Axkuent Ogeprsl - osTHOE U O6e30roBopouHOe MpuHsITHE [1yOnmuuHoN odepThl MyTeM HanpaBiIeHUS
3all0OJJHEHHOM aHKEThl W MPOXOXKACHHUS MPOBEPKU €O CTOpOHBbI JluleH3uapa, a TakKe OIIaThl
JIOTIOJTHUTENBHBIX YCIYT, TMPEANojararoiiiX HCHOIb30BaHUEe MNPOrpaMMHBIX cpenctB CepBuca u
MO3BOJISIFONTUX TOTYYUTh JIOCTYM K JOMOMHUTENbHOMY (pyHkimonany CepBuca. Aknent [lyonuunoit
odeptsl co3naet [lorosop.

Horosop - JloroBop wmexay Jlunensmapom wu Ilonp3oBarenieM Ha MNpPeNOCTABICHUE MPOCTOU
HEUCKIIOUNUTEIHHOMN JIMIICH3NN Ha HCIIOJIB30BaHUEC CepBHca, JOITOJTHUTEIBbHBIX YCIIYT,



MPEITONIaTaAlONINX HCIIOIB30BaHNE TMPOTPAaMMHBEIX cpencTB CepBHCa W IMO3BOJSIOMIAX TOJTYYHTH
JIOCTYI K JONOJIHUTENbHOMY (hyHKIMOHay CepBHca, KOTOPBIN 3aKJII0OYAaeTCsl MOCPEICTBOM AKIIETa
[Ty6nmuunoit odeptsl. Heorremnemoit yacteio Hactosimeit [lyOmuunoit odepTsl sABISIOTCS JIOOBIE
WHBIE TpaBWwiIa wHcrnons3oBaHus CepBuca, pa3MelleHHble JIMIeH3napoM Ha COOTBETCTBYIOLIMX
crpanunax Cepauca.

JInuenzuap — OO01IeCTBO C OTpaHUYECHHOM OTBETCTBEHHOCTHIO «MmaiiTy, MHH: 9703190369, OI'PH:
1247700616239, ropuaudeckuii aapec: 123022, ropox Mocksa, XoabiHckas yi, 1. 14, kB. 21, kotopoe
npenoctaniseT [lonp3oBarento goctyn k CepBUCY Ha YCIOBUAX HEUCKITIOUUTEIbHOM JTUIICH3UH.

IMoab3oBatenn — JluneHnsuar, ¢usznyeckoe IO, crapmie 18 mer, ocylecTBUBIIEE AKIENT
[TyOnuyHoil odepTel U oOnajaroliee NpaBo- U JEeCHOCOOHOCThIO JUIsl 3akitoueHus Jlorosopa,
KOTOpOMY B cooTBeTcTBUH ¢ [IyOnuuHoii odeproii npenocrasnserca qoctyn k CepBUCY Ha YyCIOBUAX
[TyGnuuHoit odepThl.

Ipoduasn — paznen Cepsuca, a Takxke ydeTHas 3anmuch [1oiap30BaTess, MO3BOISAIONIAs TPOCMATPUBATh
aHKETy, U3MEHSATh JIMYHBIC TaHHBIE, TPUIJIAIIATE IPYTUX YYACTHUKOB MO MPEAOCTABICHHOMN CChUIKE U
ynpaBisaTh yBenomieHnusmu ([anee o texery — «IIpoduiiby).

Kontent — pa3meniennsie Ha CepBuce »JIEMEHTHI JAW3aiiHa, WJUTIOCTPAIUHU, TrpauuecKue
n3o0pakenusi, (ororpaduu, CKPUNTHI, TEKCTHI, BHUICO, MY3bIKa, 3BYKH U JPyTHe€ OOBEKTHI,
SBIISIOLIUECS B TOM YHCIIE Pe3yJIbTaTaMH MHTEIUIEKTYyallbHOM JEATeIbHOCTH, MpaBa MCIOIb30BAHUS
KOTOPBIX MOTYT IpHHAJUICkKaTh JIMIIeH3uapy, mojib30BaTelisiM WM WHBIM Jumam (Jlaree mo Tekery —
«KoHTeHTY).

2. O0mue nosnoxkeHus U nNpaposoe ocHopanme Ilydanunoii odpeprol u lorosopa

2.1. Hacrosimas Ily6nmuunast odepra sBiaseTcss OQHUIMAIBHBIM MpeiokeHrneM JluneHsuapa K
3aKmoueHnio JloroBopa O MNPEJOCTaBICHWM IIpaB HCMONb30BaHUS CepBHCa U COJCPKUT BCE
CylIecTBEeHHBbIE ycinoBus Jlorosopa.

2.2. Jlumo, ocymectBuBIIee akmenTt Hacrosmied I[lyomuunoil odeprsl, mpuodperaeT Bce MpaBa U
o0si3anHoCTH [lonb3oBarens, npexycMoTpenHble [lyonuunoi ogepToi.

2.3. Akuentom [lyOnuyHoi odepThl SBISETCS OCYMICCTBICHHE CICAYIONIMX JCHCTBHI: 3allOJHEHUE
00s13aTeNbHBIX TIOJIeH aHKeThI (peructpaius) Ha CepBuce, HalpaBICHUE 3aTIOTHEHHON (POPMBI aHKETHI
JluneH3uapy, MpoXoXKICHHE MPOBEPKHA CO CTOPOHBI JIMIieH3napa, oriaTsl JOTIOTHUATEIBHBIX YCIYT B
COOTBETCTBHHM C JCUCTBYIOIIMM Ha TEKYIIMA MOMEHT IICHAMH Ha YCIIOBHUSX, YCTaHOBIICHHBIX
Hactosen [Tyonuunoii odeproid.

2.4. JloroBop HE TpeOyeT CKPEIUICHUS IeYaTsIMH W/ WA TIOMTMCAHUSI CTOPOHAMH U COXPAHSIET IIPH TOM
IOPUAMYECKYIO0 CcHily. JIOTOBOp CUMTaeTcsl 3aKIIOYEHHBIM B MHCbMEHHON (opMe Ha OCHOBAHHUU
nojoxeHui m. 3 ct. 434, . 3 ct. 438 I'K PD, a umenHo: nucbMeHHas (opma JOroBopa CYMTACTCS
COOJIIOZICHHOM, €CNU MPeJUIOKEHUE 3aKIIOUUTh JIOTOBOP MPUHATO IMYTEM AaKIEeNTa, COBEPLIEHHOTO
KOHKJIIOACHTHBIMH  JielicTBusiMu  [lonmp3oBatens  (3amonHeHHWe HEOOXOAMMBIX —IOJIeH  aHKETHI,
HaIpPaBJIEHUE AHKETHI, IPOXOKICHHUE ITPOBEPKU CO CTOPOHBI JIMIleH3napa, BHECEHNUE OILIAaThI U Ip. ).

2.5. Ocymectnisist akuenT [lyOnuyaHol odepThl B mopsake, onpeneneHHoM B 1. 2.3. [lyOmuunoi
odeprsl, [lonap30Barens rapaHTHPYET, YTO O3HAKOMJIIEH, COINIAIIAETCs, MOHOCTHIO M 0€30r0BOPOUHO
MPUHUMAET BCE YCIOBHUA 3aKirouaeMoro Jloroeopa B TOM BHUJE, B KAKOM OHHM H3JIOKEHBI B TEKCTE
Hactosimed [lyGmuunoit odeptrl. Ilonmb3oBarens rapanTupyer, uTo Bce ycioBus JloroBopa emy
MOHSTHBI B TIOJTHOM 00beMe.

2.6. Axuent /loroBopa npennonaraet, uro Ilonp3oBaTens npeaBapuTenbHo o3HakoMuiics ¢ [Tonutukoi
koH(puaeHnuansHocTu (IlomuTHKOM omepaTopa B OTHOIIEHHUH OOpPaOOTKM NMEPCOHANBHBIX TaHHBIX),
pa3MEIIEHHOM B OTKPBITOM JIOCTYIIE, M BBIPa3uil CBOE corviacue Ha 00paboTKy IepCOHANBHBIX JaHHBIX,
TEKCT COIIacusi Ha 00pabOTKY MePCOHAIBHBIX JAHHBIX Pa3MeEIIEH B OTKPHITOM JOCTYIIE, IIPU IPUHATHH
[lonb3oBatenieM  mpeIOKEHHsT  3aKiIOUuTh  JloroBop  myTeM — aklenTa, COBEPIIEHHOTO
KOHKJTIOJICHTHBIMU JICHCTBUSAMHU, yYKa3aHHbIMH B [1yOnmunOM odepre.



2.7. OcymectBnss aknent [Iyomuuanoit odeptsl, [lonp30BaTenb MOATBEPKIACT, YTO MPEIOCTABICHNE
noctyna k CepBucy mno Ilyonuunoit odepre aucraHunoHHO ¢ Hcmoib3oBaHueM [IO MOMHOCTHIO
COOTBETCTBYET BO3MOKHOCTSIM [lonb3oBarens ucnonb3osars CepBuc.

2.8. [lonp3oBarens moHumaet, uyto akient [lyomuunoit odepThl B nopsake, ykazanHoMm IlyOmudHoi
odepToil paBHOCWIIEH 3aKiioueHuio J[oroBopa Ha ycloBUAX, W3NOXKEHHBIX B [lyOnuuHoii odepre B
cootBeTcTBHM C 11. 3 cT. 438 ['K PO.

2.9. Cosepmias neiictBus no axuenty Ilyonuunoit ogeptsl, [lonp3oBaTens MOATBEpkKAAET, UTO OH
SBJISIETCS COBEPILICHHOJNIETHUM JEECIIOCOOHBIM JIMIIOM M HMMEET 3aKOHHBbIE IpaBa Ha BCTYIUICHHE B
JIOTOBOpHBIE OTHOLIEHUS ¢ JInnenznapom.

2.10. Jluniensumap BrpaBe B 11000 BpeMs BHOCHTH MU3MEHEHUsS B ycloBUsA Hactosied [lyomudnHoit
odepthl. U3menenusa B ycioBus [lyOnuuHoi odepThl HaYMHAIOT CBOE JEMCTBHE MO HCTEUeHUU |
(OmHOTO) KaNeHAAPHOTO JAHS C MOMEHTA BHECEHUS NU3MEHEHHH B opepTy 1 MyOIuKallii HOBOM BepcUn
odeptsl Ha CepBuce. KineHT 0053yeTcst CaMOCTOSITENIBHO OTCIIEKUBATh AKTYaJIbHYIO BEPCUIO OepThI
MyTeM HampaslieHus 3anpocoB Jlunensuapy win nposepku nHpopmaiuu Ha CepBuce.

2.11. IIpogomxenue ucnoib3oanust CepBuca Mocie BCTYIUICHHS B CHTy HOBOH penakiuu [1yonuunoit
odeptsl 03HayaeT cormacue Ilonb3oBaTens ¢ HOBBIMU YCIOBUSAMH.

2.12. [Tonp30BaTenb 00s3yeTCss BHUMATEIBHO MPOYNTATh TEKCT HaHHOU [lyOmuunoit odepTsl u, ecnu
OH HE COIIACeH C KAaKUM-TMOO MYyHKTOM, TO JIMIleH3Wap mpejsiaraeT OTKa3aThCs OT KaKUX-THOO
I[CI\/'ICTBI/If/'I, HGO6XOI[I/IMI)IX JUIA  aKOoernra HJIM 3aKIH4YUTh HCpCOHaHLHLIﬁ AOTOBOP Ha OTACIBHO
o0cyxaaeMbIx ¢ JIMIeH3napoM yCIOBHUSAX.

2.13. Ilocemas kakoit-mu6o u3 paznenoB Cepuca [lonb3oBarens coraniaercs coO BCEMH MyHKTaMU
Hactosimed [TyOnmuaHoii odepThl, yCIOBUSMU PEKIAMHOMN JIESTEIIEHOCTH, MPEIIOKEHUSIMH, KOTOPhIC
BpeMs OT BpeMeHH MosBIsitoTcs. [lepen Tem kak mpuHATh yciaoBus [1yOmnunoi odepTsl, xKenaTenbHO
O03HAaKOMHUTBCS CO BCeMHU ero myHkramu. Ecnu mocerutens CepBuca HE XOYET WIIM HE MOXKET
COIVIACUTHCS C JAHHBIMHU YCIIOBUSIMH U COOJTIONIATh WX, TO PEKOMEH]IyeM He 3aKiodaTh [Jorosop.

2.14. Bce myHkThl OdepThl, BKIIOYAIONIAE MECTOMMEHHUS «MBD», «HAC», «HAI», OTHOCATCS K
JInuensuapy.

2.15. YV Hac ecTb mpaBO BHOCHTH JIOObIE M3MEHEHHUS, PEIAKTUPOBATh, OOHOBISATH U H3MEHSTH
[Tyonuanyro odepTy HO pAxy HTPUYHH: KOMMEPYECKHM, IOPHIMYECKHM, a TaKXKe IO MPHYUHAM,
CBSI3aHHBIM ¢ 00cmyxruBaHueM [lomp3oBarens.

2.16. Ms1 uadpopmupyem [lomszoBateneit CepBuca 000 BCeX U3MEHEHUSIX, TOMPABKAX M JOTIOIHEHUSIX
yTeM pa3MellleHus: TekcTa u3MeHeHHou [1yOnuunoii opeptrl Ha CepBuce.

2.17. Ha cepBuce npu B3auMOICUCTBUH ¢ JIUIIEH3MapOM 3aMpeIleHO UCTI0b30BaTh arpeCCUBHYIO WU
OCKOpPOUTENBbHYI0O MaHEepy OOIIEHHUS, HEHOPMATHBHYIO JIEKCHKY, YTPO3bl M MPHMEHSATH JTHOObIE
HACHJIbCTBEHHbIC JIEUCTBUSA 10 OTHOIIEHUIO K JInmen3uapy.

2.18. 3anpemieno 3arpyxath Ha CepBuc nHdopMaiuio B 00beMe, CIoCOOHOM BbI3BaTh COOU B paboTe
3THX CEPBUCOB U OCYLIECTBIISATH KaKUe-T100 qpyrue 1ecTBUs, KOTOpble MOTYT HOBIHATH Ha CepBHc.
B nanHOM cityyae uMeroTcs B BUJly BUPYChl BPEIOHOCHBIE IPOrpaMMbl, MacCOBasi pacchbulka U criaM —
BCE MepedrciIeHHoe cTporo 3ampemieHo. Kpome toro, mocerurensm u [lonb3oBatensM 3amperieHo
YAAIATh, U3MEHSTh U peAaKTUPOBaTh HHPOPMAIUIO, pa3MelieHHyto Ha CepBuce.

2.19. Ecnu npowusoiiner cboii B pabore Cepuca JluneH3uap mnocrapaercss UCIPaBUTh CUTYalUIO B
KpaTyaifmue cpoku. JIumeHsmap He HeECeT OTBETCTBEHHOCTH 3a HEIMOJAaJKH B CPEACTBAX
UH(OPMAILIMOHHBIX TEXHOJIOTHM, BO3HHKIINE B pe3ylbTare paboTbl 000pYyAOBaHMS, HCIIOIB3YEMOTO
ITonb3oBarenem s nocryna k CepBucy, a Takxke 3a cOOU B paboTe HHTEPHET-IIPOBANHAEPOB.

2.20. C ropuanuecKuMU JIMIIAMHU ¥ WHIMBUAYaIbHBIMH MPEITPHHUMATEIISIME TOJIKEH ObITh 3aKIII0UEH
OTAENBHBIN JO0ToBOp. HacTosmume ycnoBust paclpoCTpaHsOT CBOE ACHCTBUE TOINBKO Ha (PU3MUECKUX
JIMIL.

2.21. Mpb1 00s13aHBI cOOMIOAATh TPEOOBAHUS 1O 3aIIUTE JIAHHBIX B TOM BHUJE, B KOTOpoM JluiieHsuap
UCIIONb3yeT JHNYHYI HHpopManuio, coOpaHHYI0 B pe3ynbTare HarpaBieHus [lomp3oBatenem



3aIOTHEHHOW aHKEeThI, a Takke oOpamenust mocerutenein Cepuca, [lonb3oBareneit k Jlunensuapy.
Hcxons u3 3TOro, Mbl ¢ MakCUMaJdbHOW CEPHE3HOCTHIO OTHOCHMCS K HAIlUM OO0S3aT€IhCTBAM IO
HUCITIOJIB30BAHUIO JIMYHBIX JaHHBIX.

2.22. [lybnuynas odepra sABISETCS aKTOM IMpUEMa-Tiepenadyn mpaB Ha ucnonb3oBaHue CepBuca Ha
YCIIOBUSAX TIPOCTOM HEUCKIIOUUTENbHOW JuIleH3uH. lIpueMka Takux MpaB MNpPOU3BOAUTCA 0Oe3
noanucanusi CTopoHaMu JOMOJTHUTENbHBIX JIOKYMEHTOB (aKTOB).

3. IIpeamer IlyGuamuHoi odepTsl

3.1. Jluuensuap oOs3yercst mpenoctaBuTh llonb3oBarento mpaBo ucnonb3oBaHus CepBHca U €ro
(yHKIMOHATBHBIX BO3MOKHOCTEH Ha yCIOBUAX, U3NI0XKEeHHBIX B [1yOonmuHoit odepre.

3.2. JIuneH3uap rapaHTHPYET, 4TO ABJSETCA IPaBO00OIaiaTeIeM CKIFOUUTEIBHOIO ITpaBa Ha CepBuc.

3.3. llonp3oBarento mpenocTaBiseTcs TMpaBo HcHoiab30BaHus (CepBHca € COXpPaHEHUEM 32
JInnensnapom npasa BbLIATh JULEH3UN APYTUM JIMLAM (ITpOCTast (HEUCKIIIOUUTENbHAS) TULECH3U).

3.4. [IpaBo ucnonszoBanus Ceprca npenoctanisercs [lonp3oBarento OecmiaTHo.

3.5. [lonp3oBarens NpuOOpETaeT WM MOMy4YaeT AOMOJHUTENbHbIE YCIYTH 32 BO3HArpakJeHue, eciu
JIuueH3uapom He IpeayCMOTPEH UHOM CrI0co0 UX MPEeAOCTaBICHHUS.

3.6. JIunien3uap 00s3yeTcs OKa3aTh JOTIOTHUTEIBHBIC YCITyTH, a [lonb3oBarenb 00s3yeTcs OIIaTUTh UX
B COOTBETCTBUU C JEHCTBYIOIIMM Ha TEKyIIMM MOMEHT IICHAMH Ha YCIIOBHUSAX, YCTaHOBJIEHHBIX
[Ty6nuunoit odeproit. JlOMONHUTENbHBIE YCIYTd IMPENNoiaraloT HCIOIb30BaHUE MPOTrPaMMHBIX
cpeactB CepBuca 1 TIO3BOJISIIOT TOIYYUTH TOCTYII K IOMIOTHUTEIbHOMY (GyHKIIMoHamy CepBuca.

4. IIpaBa u oo6s13anHocTH CTOPOH

4.1. J/Inuenzuap obésizyercs:

4.1.1. Ilepenarp Ilonmp3oBatento mnpaBo Ha HUcnoib3oBaHue CepBuca B HOPSAIKE, YCTAHOBIECHHOM
[Ty6mmanOM 0depToii.

4.1.2. Cob6monats TpeboBaHus 3akoHOAaTenbcTBa PD, kacaromuecss 00padoTKU, epeiaun U 3aIIUThI
MEepPCOHANIbHBIX TaHHBIX [lomb30Barensi.

4.1.3. UcionHATh CBOM 00513aTEILCTBA B COOTBETCTBUHU € yCIOBHUsIMH [1yOmmdHOM 0hepThl.

4.1.4. Oxa3arp [lomp30BaTenio MOMOIHUTENBHBIC YCIYTH B COOTBETCTBHH C ycloBHsMH [lyOnmudHoi
odepTsl.

4.2. JluueH3uap uMeeT NMPaBo:

4.2.1. B moboe Bpems mepecMaTpuBaTh WIM W3MEHATh yclIoBHs mpenocrasieHuss CepBuca,
JIOTIOTHSTh, U3MEHATh, OTPAaHUYUBATH, PACIIUPATH PYHKIHNOHAIBHBIE BO3MOXHOCTH CepBuca, B TOM
gucie yciaoBus goctyna [lonp3oBarens k CepBUCY WM OTAETBHBIM (DYHKIIMOHAIEHBIM BOSMOKHOCTSIM
Cepsuca.

4.2.2. Tpebonars ot Ilonp30oBarens 10OpPOCOBECTHOTO HCIIOHEHUS IPUHSITHIX Ha ce0s1 00513aTEILCTB B
pamkax [1y6nanunoit odeptsl.

4.2.3. B 0mHOCTOpOHHEM NOpSAKE W3MEHATb M JONONHATH ycioBus IlyOomuunoil odeptsi, 6e3
npeaBapuTeabHOro coracoBanus ¢ I[lomb3oBareneMm, obecrieunBasi TpU  ITOM  ITYOJTHKAIHMIO
M3MEHEHHBIX YCJIOBUI, HE MEHEE YeM 3a OJIMH J€Hb 10 X BBEICHUS B JICHCTBHE.

4.2.4. Tlomyuath, XpaHUTh W pacKkpbiBaTb HHpopManui o aHkere Ilomp3oBarens m KoHTeHTe,
pa3meriaemom [lonmb3oBareniem, eciu 3T0 TpeOyeTcs MO 3aKOHY WJIM JJIS BBINOJHEHUS YCIOBHH
[Ty6nmuunoit odeptsl, ecau JIunensunap 10OPOCOBECTHO CUMTACT, YTO TAKOHW IOCTYII, XpaHCHHUE WIIH
pa3mialieHue OCyIIeCTRISIFOTCS HA 3aKOHHOM OCHOBAHHH C I[€JIbIO: BBITIOJTHEHHSI TOCTAHOBJICHHUS CY/Ia;
oOecnieyeHus BbIMonHEeHs TpeboBanuil [1yOonnuHol ohepThl; yA0BIETBOPEHHSI IPETEH3UU O TOM, YTO
Kakoh-1160 KoHTEeHT HapymaeT mpaBa TpeThbUX JIUIl; pearupoBaHusi Ha oOpaiieHue k Jlumensuapy;



3alIUTHI ITpaBa, COOCTBEHHOCTH WJIM oOecreueHus JIMYHoU Ge3omacHocT JInieH3napa win Jo00ro
JPYToro Juia.

4.2.5. PaCHII/IpI/ITB, OTrpaHU4UTh, UBMCHUTDH IPCAOCTABIIACMBIC NOITOJHUTCIBHBIC YCIYTHU U YCIIOBUA UX
MpeaoCTaBJICHUA 0e3 JOIOJHHUTECIBHOI'O YBEIOMIICHUA Ilonn3oBarens.

4.2.6. Otka3ars [Tonp3oBarento B ucnonab3zoBanuu CepBuca U B MPUHIATHN aHKeThl [lonb3oBarens 6e3
0OBSICHEHMSI IPUYMH OTKa3a B CIEAYIOIINX CIIydasx:

- [Tonib30BaTenb ABISETCS JTUIIOM, HE TOCTUTIIMM BO3pacTa 18 Jser.

- IloBropHOE CO3m1aHME AaHKETHI IOCIE YAAJIEHUS MpEAbIAyIIed IO MPUYMHAM, YKa3aHHBIM B
[TyGnuunoit odepre, 1160 BCleACTBHE HAPYIIEHUs 3aKOHOAaTenbcTBa PO.

- IloBrOpHOE CO3AaHNE aHKETHI IPU HAJTMYUU CYIIECTBYIOIIMX aHKEeThI U [Ipodus.

- BersiBieHne He1O0CTOBEPHOM NMH(OPMALIUU B aHKETE.

- MaccoBas paccbulKa peKambl, CllaMma Uik HaBsI3aHHOTO KOHTEHTa co cTopoHs! [lonp3oBarens.

- Hanmuune panHHMX (UKCHPOBAHHBIX HapymeHWH ycioBuil [lyOonmuHON OepThl W MOCTYMHBIINX
XKaJlo0 OT JIpyTuX MOJIb30BaTeIeH.

- [TonbiTKa BMeIIATENbCTBA B TEXHUUYECKUE ITpoliecchl CepBuca MyTEM HCIIOIb30BaHUS CHEUAIbHbIX
IIPOrpamMM WJIM YCTPOMCTB.

- Hapymenue 3akononarensctBa PO, BkiIrouast myOauKauio 3anpeiéHHOr0 KOHTEHTa WM TPU3BIBBI
K 9KCTPEMUCTCKUM JEHCTBUAM.

- Hapymenue Ilonp3oBatenem ycnoBuid M 00s3aHHOCTEH, mpemycMoTpeHHbIX M. 4.3. IlyGnmuunoii
odepThI.

- Huskoe kauecTBO nmpeacTaBieHHbIX (oTorpaduil WM UX HECOOTBETCTBHE BHEIHOCTH [losb30Barens.
- Hanuune npu3HakoB aHOHMMHOCTY WJIM MOJIETIKU JIMYHOCTH B aHKETE.

- Mcnonp30BaHne arpecCHBHON WM OCKOPOUTENbHOW MaHephl OOIIEHUS, HEHOPMAaTUBHON JIEKCHKH,
yIpo3bl U MPUMEHEHHE JTI0OBIX HACHUIIbCTBEHHBIX AEHCTBUI MO OTHOLICHHUIO K JInieH3unapy.

- Mcrionp30BaHue aHKETHI IPYIoro JIMLA, Iepeaadya CBOEeH aHKEThI APYTOMY JIULLY.

- Nnble cnyyan, npegycmorpennsie [Iyonuunoi odeptoi.

4.2.7. Tlo cBoeMy YCMOTpPEHUIO YOAITh JIOOyr0 WHGOpManuio (BKIHOYas COOOIICHUS, MPOUYYIO
uH(pOPMAIMIO M WHBIE MaTepuaibl), B TOM 4ucie pasmemaemyr l[lomp3oBarenem Ha CepBuce B
HapylIeHue 3aKoHoaTeNIbcTBa PO (MpUMEHUMOT0 3aKOHOAATEILCTBA) W/WiH mojoxkeHun [1yonnyanoit
odepThI.

4.2.8. [lprocraHaBnuBarh, OrpaHMYMBATh WM TpeKpamars AocTyn llomb3oBarens kKo BceM WIH K
mobomy wu3 pasznenoB CepBuca wu/mnum snemeHtoB Cepsuca, Ilpoduiro, (yHKIHMOHATIBEHBIM
BO3MOKHOCTAM CepBHca, TONOJHUTEIbHBIM yCIIyram, B JI000e Bpemsi 6e3 OOBSICHEHUsS MPUYHH, C
NpeBAPUTEIbHBIM yBEJOMJIEHHEM WM 0O€3 TaKoBOIO, €CIM HHOE MPsSMO HE MpPeayCMOTPEHO
IIPUMEHUMBIM 3aKOHOJATEIBCTBOM PD.

4.2.9. Ynanuts [Ipoduns [Tonp3oBaresns 1o CBOEMy YCMOTPEHHUIO, B TOM YHCIIC B CJIy4ae COBEPIICHHS
[Tonp30BareneM NeHCTBUM, HApYIIAOMUX 3aKOHOAATENLCTBO PP (IpHMEHMMOE 3aKOHOIATENHCTBO)
i nonoxxenust [1yonnganaoit odepre, a Takke B CISIYIOMUX CIIydasx:

- [Tosp30Baresnp ABIAETCS JIMLIOM, HE JOCTUTTINM Bo3pacTta 18 ser.

- IloBropHOE CO3maHME AaHKETHI IOCIE YAAJIEHUS MNpEeAblAyIIed IO MPUYMHAM, YKa3aHHbIM B
[TyGnmuanoit odepre, 16O BClieACTBHE HAPYIICHHUs 3aKOHOAaTeNbecTBa PO.

- IloBTOpHOE CO3AaHNE aHKETHI IPU HAJTMUYUU CYIIECTBYIOIIMX aHKEeThI U [Ipodus.

- Ilonmp3oBarens NpeaoCTaBUI HEAOCTOBEPHYIO HH(OPMAIMIO NPU PErHCTpalid WIK B CBOEM
[Ipodure.

- HenobOpocosectHoe ucnons3zoBanue CepBuca, B TOM YHCIE CUCTEMATHYECKOE HapyIICHUE IIPAaBUI
IIOBEJICHUS WIN ITOCTOSIHHOE HEraTUBHOE BO3/EHCTBUE Ha JInlieH3napa, Ipyrux mojab30BaTeici.

- MaccoBas paccplIka peKjiaMbl, Cllama WIA HaBsI3aHHOTO KOHTEHTa O CTOpoHBI [lonp30Baresns.

- Hanuuue paHHuX (GUKCUPOBaHHBIX HapyuleHuil ycioBuil ITyOnuuyHON odepTbl M MOCTYNUBIIKX
&KaJlo0 OT JIpyTuX MOJIb30BaTeIeH.

- [TonpiTKa BMeIIaTENbCTBA B TEXHUUECKHE MTpoliecchl CepBuca MyTEM HCIOJIB30BAaHUS CHEIUAIbHbIX
IIPOrpamMM WJIM YCTPOMCTB.

- Hapymenue 3akononarensctBa PO, Brinroyast myOauKauio 3a0peiéHHOr0 KOHTEHTa WM PU3BIBBI
K 9KCTPEMHUCTCKHUM JIEUCTBUSIM.



- Hapymenue [lonb3oBareneMm yciaoBuil U o0s3aHHOCTEH, MpeaycMOTpeHHbIX 1. 4.3. [lyOnuunoii
odepTsl.

- OOnapyxenne (akra 3arpy3kd KOHTpaakTHOTO MarepHayia, MOPHOrpadUIecKoro KOHTEHTA,
IporaraH/ibl HaCUJINS, SKCTPEMHU3Ma WM UHBIX 3alpelIEHHBIX BUAOB HHPOPMAIIH.

- Huzkoe kauectBo (hotorpaduii B aHKeTe MM UX HECOOTBETCTBUE BHEITHOCTH [lonb3oBarens.

- Hanuune npu3HakoB aHOHMMHOCTHU WJIM MOJIETIKU JIMYHOCTH B aHKETE.

- BocpousBozcTBo, pacnpocTpaHeHue, nepepadboTka B KOMMEPUYECKUX MM HEKOMMEPUYECKUX LIETSIX
aneMeHThl CepBuca.

- Ucnonp3oBanue arpeccuBHOM MM OCKOPOMTEIHHONH MaHephl OOIIEHHs, HEHOPMAaTHBHOW JIEKCHKH,
yTPO3bl U IPUMEHEHHUE JTI0ObIX HACHJIBCTBEHHBIX ACHCTBHI 110 OTHOILIEHUIO K JINIeH3uapy.

- Mcrionp30BaHue aHKETHI IPYroro JIMLA, epeaadya CBOeH aHKEThI APYTOMY JIULLY.

4.2.10. OkaspiBate Ilonp3oBarento 3a IUIaTy JONOJHUTENBHBIE YCIYTM Ha  YCIOBMSX,
npexycMoTpeHHbIX [1yOnndanaoi odepToii 1 COOTBETCTBYIOMUMHE pa3nenamu Cepuca.

4.2.11. IlpennmpuHUMaTh HE3aNpPEIICHHBIE 3aKOHOM MEpPbl  JUIS  3alUThl  COOCTBEHHBIX
MHTEJUIEKTYaJIbHBIX MpaB B oTHouIeHuu CepBuca.

4.2.12. Ilpu wucnons3zoBanun CepBuca nenarb 3aMmedanuss Ilomb3oBarento, NpeayNpexRIaTh,
yBeZIOMJISITh, HH(pOpMHUpPOBaTh ero o HecoOmonennu [lonp3oBarenem ycnouii [IyomudaHOM odepTsl.
Vkazanus Jlunensuapa, nanusie [lonmb3oBatento Bo Bpemsl mporiecca Hcmonb3oBanus CepBuca,
00s13aTenbHbI 115 ucnonnenus [lonb3oBarenem.

4.3. [lonb3oBaTe b 00513yeTcs:
4.3.1. Cob6mronars ycnoBus [1yonuunoit odeptsl.

4.3.2. He ocymecTBiare JeiicTBus, 3ampenieHHble [lyOonumuHoW odepToil W IeicTBYIOMUM
3aKOHOJATENLCTBOM Poccuiickoit @enepanumu.

4.3.3. He nepenasath nonyuyeHHyto ot Jlunensunapa nahopmalnio TpeTbUM JIMILaM U He HCIO0Ib30BaTh
ee MHBIM 00pazoM, ClIOCOOHBIM IPUBECTH K HAHECEHHIO yiiepOa narepecam Jlumensuapa.

4.3.4. [lonb30BaTenb HE BOpPaBe 3arpyXkarb, MOCHLIATH, MEPEAABaTh WM JIIOOBIM JAPYTUM CIOCOOOM
pa3MeliaTh W/WIM pacnpocTpaHsTh uUHpopManuio U KOHTEHT, mpu OTCYTCTBMM IpaB Ha TakKue
JICWCTBUSL COIVIACHO JICHCTBYIOIIEMY 3aKOHOAATeNbCTBY P® wuam KakuM-1M00 JOTOBOPHBIM
otHomieHusM. [lonmb30BaTens He BHpaBe 3arpykaThb WM MHBIM 00pa3oM JIOBOAMTH /10 BCEOOLIETo
cBeneHust (pasmeuniate Ha CepBuce, myOnukoBath Ha CepBuce) KOHTEHT M mpouue pes3yabraTbl
WHTEIJIEKTYaTbHOU JeSITeTFHOCTH IMOJIb30BaTelel, JInlieH3napa v UHBIX JIMII-TTpaBooOIafaTeneii, npu
OTCYTCTBUHM SIBHBIM 00pa30M BBIPAKEHHOTO COIVIacHsl MpaBooOaiaTesis u/uik HeooxoauMoro oobema
IIPAaB HA TaKUE JCUCTBHUS.

4.3.5. IIpunepxuBaThCs LIETU U CyTH Hcnonb3oBanus CepBuca.

4.3.6. [Tomb30Barens 00s13yeTCsl HEYKOCHUTEILHO U O€30TOBOPOYHO COONIONATH CIICIYIOITNE TPaBUiIa
NOBEJICHUsI TpH ucTonb3oBanud CepBuca: coONMonarh AUCHUILUIUNHY M OOIIEHPUHSTHIC HOPMBI
MMOBCACHUS, B HaCTHOCTH, ITPOABJIAATL YBAKCHHUC K .HI/II_[CH?)I/Iapy " APpYTUM 1OJIb30BATCIIAM, HC IIOCATATh
Ha UX YCCTb U JOCTOMHCTBO, HC NCII0JIb30BATb HCHOPMATUBHYIO JICKCUKY, HC yHOTp€6J'I$ITI) B O6HI€HI/II/I
BBIPOKEHUS, KOTOPhle MOTYT OCKOpOWThH JIMIeH3mapa WM JOpyrux IOJIb30BaTeield; He IOIyCKaTh
ockopOnenus JluneHsuapa W/WiIM HMHBIX TOJNB30BATENeH, MOCPEACTBOM HAMpPaBICHHUS COOOLICHUI
W/WITH TYOJIMKAIMN KaKuX-TH00 CBEICHHUH B COIIMAIBHBIX CETSAX U MHBIX HHTEPHET-PECYPCOB.

4.3.7. [lonp30Batento 3anpenaeTcs 3arpyxarb, OChUIATh, MepeaBaTh WX JJFOOBIM APYTUM CITIOCOOOM
pa3MeriaTh W/MIM pacnpocTpaHsaTh HHpopMmanuio U KOHTEHT, KOTOpble SIBISIETCS HE3aKOHHBIMH,
BPE/IOHOCHBIMH, KJIIEBETHUYECKUMU, OCKOPOJISIOT HPABCTBEHHOCTD, IEMOHCTPUPYIOT (WUJIH SIBIISIOTCS
IpOMaraH/ioi) HacWIMg U JKECTOKOCTH, HapylIaloT IpaBa HHTEIUIEKTYalbHOW COOCTBEHHOCTH,
MPOMNaraHIupyOT HEHABUCTh W/WJIN JUCKPUMUHAIIMIO JIIOEH TI0 paCOBOMY, STHUYECKOMY, TOJIOBOMY,
PEUTHO3HOMY, COIIMAIBLHOMY IpPH3HAKaM, COAEP)KAaT OCKOPOJCHHS B apec KaKUX-TUOO JIHIl WiIH
OpraHu3alui, colepKaT AJIEMEHTh! (WK SBISIETCS Mponaraiaoi) nopHorpauu, IeTCKONW 3POTHKH,
MPEJICTABISIOT CO00 pekyiaMy (WK SBISIeTCs] MPOMaraloi) yCiIyr CeKCyalbHOTO Xapakrepa (B ToM



YHUCJIC T10A BHAOM HWHBIX ycnyr), PAa3BACHAIOT HOPAAOK H3TOTOBJICHUSA, MPUMCHCHUSA HJIW HHOIO
HCIIOJIb30BAHUSA HAPKOTUYCCKHUX BCIICCTB UJIU UX aHAJIOT'OB, B3PbIBYATHIX BCIICCTB UJIM NHOT'O OPYIKHA.

4.3.8. Ilonb3oBarento 3anpeniaeTcs 3arpyarh, HOChLIaTh, IEPEAABaTh WU JIFOOBIM APYTUM CIIOCOOOM
pasMemiate W/WIM pacupoOCTPaHATh HE pPa3pelICHHYI0 CHENHANbHBIM 00pa3oM peKIaMHYIO
UH(OpPMALUIO, CTIaM (B TOM YHCJIE M TOMCKOBBIN ), CIMCKU YY)KUX aJJPECOB IEKTPOHHOU MOYTHI, CXEMBI
MHOTOYpPOBHEBOIO MapKeTHHIa, CHCTEMbl HWHTEepHeT-3apaboTka U e-mail-Ou3HecoB, a Takxke
HCIIOJIB30BaTh CepBI/IC IJId ydaCTud B OTHUX MCPOIPUATUAX, HIIM HCIIOJIB30BATh CepBI/IC,
UCKITIOUUTENBHO JJIS TIePEHAINpaBJIeHuUs MOJIb30BaTeNIel Ha CTPAHUIIBI IPYTHX JIOMEHOB.

4.3.9. Ilonmp3oBarento 3ampelaeTcsi 3arpyXarb, IOCBHUIATh, MEpeAaBaTh MKW JIOOBIM JPYTHM
CIIOCOOOM pa3MeIaTh W/WIM paclpoCTPaHATh KaKHe-THOO MaTepHaibl, COJACp)KaIlnue BHPYCHI HIIH
Jpyrue KOMITBIOTEpHBIE KOJBI, (ailiel MM MporpaMMbl, IpeJHa3HAYCHHBIC I HapyLICHUS,
YHUYTOXKEHUSI  JIMOO  OrpaHWYeHuss  (YHKUIMOHAJIBHOCTH  JIIOOOTO  KOMIBIOTEPHOTO WM
TCJIICKOMMYHHUKAIITUOHHOT'O O6OPYI[0BaHI/I5[ HIIN nporpamm, JIIsL OCYHICCTBJICHUSA
HECaHKIMOHUPOBAHHOTO JOCTYNa, a TaKXKe CEepUHHBbIE HOMEpa K KOMMEPYECKHM HpPOTrPaMMHBIM
MNpoAYKTaM W HpOorpamMmmbl IJis1 UX IT'CHCPALIMHU, JIOTHUHBI, ITapOJIkn U MPOYUC CPCACTBA JIA IMOJTYUYCHUS
HCCAHKIIMOHUPOBAHHOTO AJOCTYIIA K IIJIATHBIM pECypCaM B I/IHTepHeTe, a TAaK)KC pasMCUICHUS CCBIIOK
Ha BBIIIEYyKa3aHHYIO HH(OpMaIHIo.

4.3.10. Tlonmp3oBaresnb HE BIIpaBe HECAHKIIMOHMPOBAHHO COOMpPATh, XPAHUTh U PACIPOCTPAHATH
NepCcoHaNbHbIE JAHHBIE APYTUX JUL. B ciiydasx BbIIBIEHUS aKTHUBHOCTHU IOJIb30BATeNsl CBA3aHHOMU C
NOTEHIIMAJIbHBIM HapylLIeHHeM Oe30MacHOCTH HMHBIX Iojb3oBaresiell CepBuca, B TOM 4HUCIE, HO He
OrPaHUYMBASCH, IEPEXOJ0M Ha CTOPOHHHUE CEPBUCHI 151 001IeHus, JInlieH3uap BrpaBe OrpaHuuUTh WK
MOJTHOCTBIO 3aIPETUTh A0CTyI K CepBHUCY.

4.3.11. Ilonp3oBarento 3ampeliaeTcss HapymiaTb HHM TMPSAMO, HU KOCBEHHO HOPMAJIbHYIO DPaboTy
Cepsuca.

4.3.12. Ilonb30Barento He pa3pelaeTcs coBepiarh nocpeacTsoM CepBuca AeCTBYSI, HAIIPaBIECHHBIE
Ha BBIMOTATEJIbCTBO WIIM MOJYYCHUE ACHET, HE3aBUCUMO OT MPEIOTa, OT JPYTUX MOIb30BaTeIeH H/UiTH
TPETHHX JIUII.

4.3.13. Tlonmp3oBarenio 3amperieH0 BOCIPOU3BEACHHUE, KOMHUPOBaHUE, cOOp, cHUcTeMaTH3aIus,
XpaHeHue, nepeaaya napopmanuu n3 CepBruca B KOMMEPUSCKHX IENSIX W/WIHM B IENISAX WU3BICUCHUS
0a3p1 gaHHBIX CepBHCAa B KOMMEPYECKHUX WM HEKOMMEPYECKHX IIeJSX, WM €€ HCIIOJIb30BaHHS
MOJTHOCTBIO WJIM B JIF0OOM dYacTu JOOBIM criocoboMm, He jJomyckaercs Oe3 commacus JlumeHsuapa.
3anpenieHo MCIoJIb30BaHNE aBTOMATU3UPOBAHHBIX CKPUITOB (TIporpamMmM, OOTOB, KpayJepoB U HHBIX
CpencTB aBTOMaTu4yeckoro cobopa nudopmarun) s coopa nHGopmManuu 1 (MIM) B3aUMOICHCTBUS C
Cepucom 6e3 cornnacus Jlunensuapa.

4.3.14. Tlonmb3oBarento 3ampelieHo TIepeaaBaTh  MpenocTaBieHHble JlulleH3mapoMm mpaBa
ucnionb3oBanusi CepBHca, JAPYrHMM MOJIH30BATENSAM WJIM WHBIM JIMIIAaM TIOCPEICTBOM 3aKITFOYCHHS
CyONMUIIEH3MOHHOTO JOTOBOPA HIIK UHBIM CITIOCOOOM.

4.4. Iloan3oBaTesIb BIpaBe:

4.4.1. TpebGoBaTh HajyIeKaIEro ucroiHeHus JluieHsmapa cBoux o0s3arenscTB 1o [lyomudHoiM
odepre.

4.4.2. 3amnpammBath HEOOXOAMMYIO HH(POPMALHIO MyTeM MpsMOoro obOpamienust k JluneHsmapy, a
TaKKe 3aJ1aBaTh JII0ObIE BOIIPOCHI, OTHOCSIIMECS K HHpOpMaluK, pa3MmelieHHoii Ha CepBuce.

4.4.3. IlpuoOperarh JONMOJHUTENbHBIC YCIYTH NpPHU UCHONb30BaHMM CepBHCAa B COOTBETCTBHU C
ycnoBusimu [TyGnuanoit ogepTsr.

4.4.4. TlonyuuTh 1OCTYN K UCIOJIb30BaHHIO CepBHCa B YCTAHOBICHHOM JIMIIEH3MapOM MOPSJIKE.
4.4.5. Tlonp3oBarbes CepBUCOM UCKITIOUUTEIHHO B LENSAX U MOPSIIKE, TpeaycMOoTpeHHbIX [1yonuyanon

odepToii U He 3ampenIeHHBIX 3aKOHOIaTeIhCTBOM Poccuiickoit deneparum.

5. Ycii0BuS ¥ NOPAIOK NPEAOCTABJIECHUS JIUIIEH3UU



5.1. CepBuc npeaocTaBisieTcst Ha YCIOBUAX MPOCTON (HEMCKITIOUUTEIIHON ) JIUIICH3WU, JCHCTBYOIICH
Ha Ttepputopun Poccuiickoit @enepanuu. IIpocras (HeUCKIOUMTENbHAS) JMLEH3UU SBISETCA
0e3BO3ME3THOM, OT3BIBHOW M HE TMOIeXameidl cyonuieH3upoBanuro. Hacrosmas nuieH3us
IpeHa3HaYeHa HCKIIOYMTENBHO Ul MCIONb30BaHUA NpeumyliectB CepBHca, NMPeJOCTaBIIEMOrO
cornacHo [TyOnuuHoi odepThI.

5.2. CepBuc npenocrasiusiercs [lonb3oBarento ¢ MOMEHTA MOJOKUTEIBHOTO MPOXOXKIEHUSI TTPOBEPKU
co croponsbl JIunensuapa u ogoOpeHus anketsl [lomp30Barersi.

5.3. Bce cymiecTByronue Ha JaHHBI MOMEHT (PYHKIMOHAJIbHBbIE BO3MOXKHOCTH, JOMOIHUTEIbHBIC
yenyru CepBuca, a Takke I000€ pa3BUTHE MX W/WIM JOOABICHHUE HOBBIX SIBISIOTCS MPEAMETOM
Horosopa.

5.4. CepBuc, Bce (DyHKIIMOHAIBHBIE BO3MOKHOCTU M JIOTIOJIHUTEIILHBIC YCIYTH TPEIOCTABIISIOTCS
JIMIIeH3MapoM B COCTOSHUM «KakK €CThb», 0€3 TapaHTHHUHBIX O00s3aTeNIbCTB WM KaKOW-1TH00
00sI3aHHOCTH I10 YCTPAHCHUIO HEJJOCTATKOB M yCOBEpIICHCTBOBaHUIO CepBuca.

5.5. Jluuensuap Bmpase B 1000 BpeMs IepecMaTpUBaTh WU W3MEHSATH YCIOBHUS MPEAO0CTABICHUS
CepBHca, JOIIOJIHATD, HU3MCHATH, OrpaHn4nBarhb, pacmupsiaThb JOIIOJTHUTCIBbHBIC YCIIyTH,
dbyHKIIMOHATBHBIE BO3MOKHOCTH CepBuca, B TOM uucie ycinoBus aocryna [lomszoBarens k CepBucy
WM OTJENIbHBIM (PYHKIIMOHAIBHBIM BO3MOKHOCTSIM CepBuca.

6. Perucrpanus. Ankera Iloan3oBarens. [Ipopuis.

6.1. CosznaBasi anketry, I[lomb3oBarens mnepenaer JluneHsuapy TIOBCEMECTHOE, YCTyIaeMoe,
0€3B03Me3/JHOE ITPABO C BO3MOXKHOCTBIO CYOIMIIEH3UPOBaHMS ¥ JIMLEH3UIO HA pa3MelleHne, XpaHEeHue,
UCIOJIb30BaHKe, KOMHPOBAaHUE, OTOOpa)KeHUE, BOCIPOU3BEJCHUE, aAJAlTAIUI0, PEJaKTHPOBAaHUE,
nyONIMKaIHio, U3MEHEHUE U pacripocTpaHeHrne nHpopmanuu Ha 1100y nHpopmanuio u KoHTEHT,
kotopble Ilonb3oBarens myOnuKyeT, 3arpykaer, oToOpakaeT WM JAeJaeT JOCTYNHOM A Ipyrux
1oJb30BaTeNel Jr00bIM ApyruM criocobom Ha CepBuce.

6.2. Jlns wucnomnb3oBanus CepBuca W ero (PyHKIIMOHANBHBIX BO3MOXHOCTEH, Ilomp3oBarento
HEOOXOJMMO  3apervuCTPUpPOBATHCS IMyTEM 3alOJHEHUS AaHKEThl, NPOXOXJEHUA BepuUKalun
IOCPEJICTBOM TNPHUKPEIUIEHUsI COOCTBEHHON aBTONOPTPETHON (oTorpaduu, HaIpaBICHUS AHKEThbl U
IIPOXOXKACHHUS MTOCIENYIOIIEN IPOBEPKH cO cTOpoHB! JIunensuapa. Ilonp3oBarens npu HamnpasieHUN
aHKEThbI IOATBEPKAAET, YTO SBISACTCS JIMLOM, JOCTUIIINM Bo3pacTa 18 jieT, BIpaBe caMOCTOATEIIBHO
IPOM3BOJUTh PETUCTPALIMI0 AHKEThl M HCHojib3oBaTh CepBHUC B Ipenesax MpaBOCHOCOOHOCTH,
YCTAHOBIICHHON TPUMEHUMBIM JENCTBYIOIIEM 3aKOHOAATENBCTBOM PD.

6.3. Ilocrme ycmemHoro 3aBepuieHHS MpoOIEAyphl TpoBepku Jlunensuap cosmaer IIpodub
[Tonw3oBarens.

6.4. TTonp3oBarenb HECET MONHYIO OTBETCTBEHHOCTh 3a COXPAHHOCTh CBOMX ayTEHTH(HKAIMOHHBIX
naHHbIX. Bee nelictBus, coBepiiénnsie B [Ipoduiie [lonbp3oBarens, CHuTalOTCs COBEPIIEHHBIMUA CAMUM
ITonp30Barenem, eci HE T0OKa3aHO MHOE.

6.5. Ilonp30Barenb OCO3HAET M COMIAIIACTCS C TEM, YTO M300paKeHHE aHKeThl U IMEepCOHAIbHBIE
JaHHBIC ITop30BaTesss MOKET COIMPOBOXIATh OHy6JII/IKOBaHHI)Ie ITonp30BaTeeM MaTtcpualibl B paMKax
ucnosnp3oBanHust CepBuca M OyzneT JOCTYHNHO A HEOrpaHMYeHHOro kpyra jun. Ilomp3oBarens
comiamaercss ¢ TeM, yTo JlumeHnsuap BopaBe oToOpaxkaTh aHKeTy, B ToM uucie ums llonb3oBarens,
BO3pacT, 1o, poTorpadun, MecTonoioxeHue, Buaeo3anuch (mpu Hanuuun) Ha Cepsuce.

6.6. ITonp3oBaTento 3ampeniaeTcsi UCHOIb30BaTh aHKETy APYroro JMia, MepeliaBaTh CBOIO AHKETY
JpyTroMy JIMIlY WJIM CO3/1aBaTh 0oJiee OAHON aHKETHI.

6.7. B cnyuae BbISBIECHUS YKa3aHHBIX AEWCTBUM, JInnieH3nap ocTaBiseT 3a cOOON MpaBoO OTPaHUUUTh
noctyn kK CepBuUCY, 3TO paCIIpOCTPAHSETCS B TOM YUCJIE HA BHOBb CO3/JaHHBIC aHKETBHI.

6.8. Auxkera [Tonb3oBarens, a Takxe nHpopmarus, omyonukoBanHas [lonp3oBarenem u qOCTymHas Ha
CepBuce, MOMIEKUT OTOOPAKEHHUIO JUIsI HEOTPAHWYEHHOTO KpyTra JIMI] MCKIIOUUTENLHO Ui IieNneit
npenoctapiieHus: CepBHca U MEPCOHAM3AIMN M10JIb30BaTEIICH.



6.9. Ilepconanbuas nadopmanus [loaszoBarens, onpeaenennas [lomuTrkoi KOHOUIEHIIMATBHOCTH U
conepxamasica B ankere [lonb3oBarens, xpaHutcs u oopadareiBaetcs JIMIeH3uapoM B COOTBETCTBUU
C yCJIOBI/ISIMI/I HOJII/ITI/IKI/I KOH(i)I/II[GHIII/IaHI)HOCTI/I. TCKCT HOJII/ITI/IKI/I KOH(l)I/IIIeHIII/IaJIBHOCTI/I pacnononceH
Ha CepBuce.

6.10. JIuuensuap BmpaBe 3a0nokupoBarh unu yaanuth llpoduns/ankery [lomb3oBatens, a Taxxke
3aMpeTUTh JOCTYI C UCIOJIb30BaHHEM aHKeThl K CepBHCY M €ro (PyHKIIMOHAIBHBIM BO3MOXKHOCTSIM,
JIOTIOJIHUTENBHBIM YCIIyraM, U yIalIuTh 1t00bie nHdopmaluio, KonteHT 6€3 00bsicHEeHUs IPUYKH U 0e3
BO3Bpara JEHEKHBIX CPEJICTB 3a JIt0ObIe TOMOTHUTENbHBIE YCIYTH, B CIIyYae:

- BBISIBJIEHMSI TO103pUTENBHOM akTuBHOCTHU [lonb3oBarens Ha CepBuce;

- HEMIPOXOKJEHMSI BHYTPEHHEH MpoLeaypbl MOJEpalllu;

- B ciydae ecnu nedictBus [lonb3oBarens win pazmeniaemass UM UH(OpMalKsg HApYLIAIOT yCIOBUS
[Ty6muuHo# odepThl U MPUMEHUMOE JeHCTBYIOIIEE 3aKOHOIATeThCTBO PD;

- B ciyvasx ecnu [Ipodunp ObuT B31OMaH (CKOMIIPOMETHPOBAH), U IaJbHEUIIEE ero MCIOIb30BAHNE
MOKET NPUYUHUTH Bpea [lonbp30BaTennto wim TpeTbuM JIUIaM;

- B ciryyae eciu [lonp3oBarens HapyInia NpUHATHIE Ha ce0st 00s13aTeNbCTBa, B TOM YHCie 00s3aHHOCTH,
npexycmoTpennsie 1. 4.3. [Tyonuanoii odepTsr;

- B CJly4ae €CJIM UMEIOTCSl MHbIE OCHOBaHUsI, MpeaycMoTperHbIe [1yonuunoit odeproii, neicTByOIeM
3aKkoHOaTenbCcTBOM POD.

6.11. Ha CepBuce B pazmene «I[Ipodmas» Ilomp3oBarens MMeeT BO3MOXHOCTH O3HAKOMHTHCS C
COOCTBEHHOM aHKETOM, U3MEHUTH (oToTpaduy U BUICO3AMUCH, TIOJCIUTHCS CChUTKOM Ha CepBuUC; naTh
corjiacue Ha noijiyueHue ypenomiienuit ot Ceppuca u mp.

7. Ucnoan3oBanue CepBuca

7.1. Tlonb3oBarens BIpase UCHOIb30BaTh CepBHC CIEAYIOMKUMU CIOCOOaMHU:

- UCTIOIb30BaTh (hyHKIKMOHaN CepBuca, B TOM YUCIIE, y4acTBOBaTh B popmupoBanuu CepBuca myrem
co3manus aHkeTbl W [Ipodwmis, m U3MEHATH Comep)KaHHE AHKEThl M TMEPCOHAIBHBIC HACTPOUKH
[Tpocduns B xoz1e TakOoro ydacTusi HOCPEACTBOM pasMelieHus 1 o0padoTku nHpopmanuu u Konrenra,
B3aUMOJCHCTBUS C JPYIMMM IOJb30BATENISIMU C COOJIIOAEHUEM YCIIOBHUH, HPELyCMOTPEHHBIX
[TyGnuunoit odepToii;

- BOCIIPOM3BOIUTH AieMeHThl CepBuca B BUJAE pa3MelleHHON B Heil uHpopmaiuu u Konrenra s
JMYHOTO MCIOJIb30BAHUS MMOCPEICTBOM KOMUPOBAHUS B MaMATh CBOETO MEPCOHAIBLHOIO KOMIIBIOTEpA
U/ MOOMIIBHOTO yCTpoiicTBa (ckaumBaHusl). B Tom cimywae, ecnu s1eMeHTsl KOHTEHTa SBISIOTCA
00BEKTOM aBTOPCKHX IIPAB, UCKIIOUUTEIbHBIX MPaB UM JIMYHBIMU N300paxeHusiMu ((oTorpapusimu)
JpYTUX TOJIb30BaTenel MM TpeTbux Jul, [loap3oBaTens MpH TakoM MX BOCHPOM3BEIEHUH OOs3aH
JIOTIOJIHUTENBHO NOIy4YaTh MUCbMEHHOE COITIACHE TaKUX JIULI.

7.2. Ilopsanok B3aumojeiicTBus B pasaesie «AHKeTb» Ha CepBuce
7.2.1. [lonb30Barenpb BIpaBe OCYIIECTBISITh CIEAYIONIUE JECHCTBUS B pa3esie « AHKEThD):

- BBICTABIICHUE MOJIOKUTEIBHBIX OLIEHOK («JIaiKOB») B OTHOILIEHUH aHKET JPYTUX MOJIb30BaTENEH, YTO
BJIEYET BO3MOXKHOCTh HadyaJla AUaJIora Npu HaJIMYMK B3aUMHOCTHU NOJIb30BaTeNell («COBIalEHUN);

- npuoOpeTeHue JOIMOJIHUTEIbHON IIJIaTHOM yciayru (TOAMKCKa), IO3BOJSIONICH OTIPaBIATH
CHEIMANbHBIE TONOKUTEIBHBIE OLICHKH («CyMep JalKu»), WHUIUUPYS, TaKuM 00pa3oM, oOIIeHue
HE3aBHCHMO OT HaJIMYUs COBIA/ICHUM;

- OTKa3 OT JaJbHEHIIEro B3auMOJICHCTBUS C OINpPEAEICHHBIM MOIb30BaTeNIEM MyTEM HCIOIb30BaHUS
(GYHKIUH «HE HPaBUTCS».

7.2.2. Tlon maiikoM TOHUMaeTcss BBIpakeHHE onoOpeHus aHkeTel [lomp3oBarens / apyroro
[10J1b30BAaTENs IIyTEM YCTAHOBKH OTMETKHU B BUJE IIOJIOKUTEIBHOM OLIEHKH («J1aiiKa»).

7.2.3. Cynep nalik sBiIfeTCsS CHEUATU3UPOBAHHON  (QOpPMON  MOJOKUTENBHOW  OLIEHKH,
NpeHa3HaYeHHOW I TIPUBJICYEHUS BHUMaHWs Biagenbiia llpoduns K  mosip3oBaTedio,
YCTAHOBHUBILIEMY TaKyt OTMETKY, BHE 3aBUCUMOCTH OT HaJU4Us «COBIIAJICHUS.



7.3. Kaxpiasg aHkera MOib30BaTeNsl BKIIOYAET CIEAyIOU[y0 HHpopMmaiuio: ums, ¢ororpaduro,
BUICO3aHUCh (IIPU HAJTMYKH ), BO3PACT, POCT, MECTOIIOJIOKEHUE U KPATKOE OIMCAHUE.

7.4. Ilopsanok B3aumoaeiicreus B pasaeie «Jlaiikm» nHa CepBuce

7.4.1. Paznen «Jlailku» mnpenHazHayeH [Js MPOCMOTpPa CIIHMCKA IOJIb30BATENIC, BBIPA3UBIINX
HOJOXKUTENIBHYIO OLIEHKY («J1aiik») o coOcTBeHHOH aHkere Ilonb3oBarens. YCTaHOBIEHHBIM Jaifk
OTpakaeT MHTEpEC APYroro nonb3oBarens K aHkere llonp3oBarens M ero HaMepeHHE IPOAOIIKUTH
B3aMMOJICUCTBHE TPH YCIOBHM B3aMMHOTO BBIOOpa («COBMAJE€HUSN»). YCTAHOBJIEHHBIH cymep Jaik
OTpa)kaeT MHTEpEC APYroro mnonb3oBarens K aHkere llonp3oBarens u ero HaMepeHHE IPOAOIIKUTH
B3alMOJICHCTBHE BHE 3aBUCUMOCTH OT HAJIMYUS «COBIAJACHUS».

7.5. llopsanok B3aumopeiicTeus B pasaene «Coodmenus» Ha CepBuce

7.5.1. Ha CepBuce B pazmene «CooOmeHus» pacrmojiaracTcs IUIOMAAKa JIsd peaau3aluu
B3aMMOJICHCTBUS MEXTy MOJIH30BATEISIMU ITOCPECTBOM 0OMeHa nHopMaIiei B popmare auanora.

7.5.2. Jlnanoru Mexay Mojiab30BaTeIIMU BO3MOKHBI HCKITIOUYUTEIBHO B CIIyJasx:

- BO3HHMKHOBEHHSI «COBMAJEHUN», OOYCIOBICHHBIX B3aUMHBIMU MOJOXKUTEIBHBIMH OIICHKaAMH
(«nafikamm»);

- OTMPABJICHUS CIEIUATU3UPOBAHHON (POPMON MONOKHUTEIBHONW OIICHKU («Cymep Jaiika»), KOTopoe
MIO3BOJISIET HAYaTh KOMMYHHUKAIIMIO BHE 3aBUCHUMOCTH OT HAIMYNS «COBIAJCHUS».

7.6. lonoHUTEbHBIC (PYHKIMOHAJbHBIC BO3MOKHOCTH
7.6.1. I1naTtHbie AOMOTHUTENIBHBIE YCIYTH

7.6.1.1. Tlonb3oBarens ¢ wcnoiab3oBaHueM [Ipodums MoXeT MpHOOPECTH MPENIOKEHHBIE TIaTHBIC
JIONIOJTHUTENbHBIE YCIYTH, B TOM YHCIIE MOANUCKY AJIs UCIIOJIb30BAHUS CIIELUATN3UPOBAHHON (hOopMOit
MOJIOKUTENIBHOM OLIEHKHU («CyNep JalKa») Ipyrux Moiab30BaTeseH.

7.6.1.2. CTouMOCTb JOMOJTHUTEIBHBIX YCIYT yKa3biBaeTcs Ha CepBuce.

7.6.1.3. JlonoiHUTENbHBIE YCIyTH npenoctasisatorcs Jlunenzuapom npu ycinosuu ux 100% (Cro
IpOLEHTOB) npenomiarsl [loap3oBarenem.

7.6.1.4. Bce pacdeTsl poU3BOAATCS B OC3HATTMYHOM TTOPSIJIKE.

7.6.1.5. Ilpu nHaxaruu kHONKH «OIUIaTUTH» WJIM MHOW COOTBETCTBYMOIIEW KHOMKHU, [lonb3oBarenb
0€30rOBOPOYHO COIIAMIAETCS CO CTOMMOCTBIO JOTIOJTHUTENBHBIX YCIIYT, BEIOpaHHbBIX [Tob30BaTeneM.

7.6.1.6. MomeHTOM OIJIaThl CYUTAETCS IMOCTYIUICHUE JIEHEKHBIX CPEIICTB HA PACUECTHBIA CYET
JInuensuapa.

7.6.1.7. Bo3Bpar JAEHEXKHBIX CpEACTB MO MPHOOPETEHHBIM JOMOJHHUTENBHBIM YCIyram He
IIPOU3BOAMTCS, B cilydae ecnu JIuieHsuap MCHOIHMI o0si3aTenbcTBa M0 Hactosuied IlyOmuunoit
odepre HauIeKAILUM 00pa30M U B COOTBETCTBUH ¢ ycsioBussMH [1yOnnyHo odepTsl.

7.6.1.8. Bce pacxopl, CBS3aHHBIE C TPHOOPETEHUEM JOMOTHUTENBHBIX YCIYT HE BO3MeIatoTcs. Takxke
HC NPpCAyCMOTPECHO BOSMCIICHUC ITPH ITOJIHOM HJIM YaCTUYIHOM HUX MCIIOJIb30BAHHUU.

7.6.1.9. Tlonw3oBaTenp MpHU3HAET W CoMamaercs ¢ Tem, 4ro JIuieH3map He 00s3aH OKa3bIBaTh
JIOTIOJTHUTENbHBIE YCIYTH A0 MOMEHTA MOCTYIUJICHUS IEHEKHBIX CPEJICTB Ha €r0 PACUETHBIN CUET.

7.6.2. nbie GyHKIIMOHAIBLHBIE BO3MOXXHOCTH

7.6.2.1. Tlonp3oBaTennh WMEET BO3MOXKHOCTH 3a0JOKHPOBATh APYroro IOJB30BATENs W yAAIUTH
NEPeruCKy IMyTeM HaKaTHs COOTBETCTBYIOIIMX KHOMOK B MPOQHIe 3TOTO TMOIh30BATENS:
«IToxxanoBarbCs» U «YIAIUTh U3 Mapy.

7.6.2.2. Tlocne nomaun 3 (Tpex) MOATBEPKIEHHBIX YKAJIO0 CO CTOPOHBI Pa3IUYHBIX IMOJb30BaTENEH,
[Ipoduns ITonp3oBarens / 1r060T0 MOIB30BATENsT ABTOMAaTHYECKU Onokupyercs JlutieHznapom, a cam
[Tonp3oBarens / mr000# MOIB30BATEN JIMIIAETCS BO3SMOXKHOCTH JTATBHEHIIETO CO3/IaHUSI aHKETHl H
nosib3oBanusi Cepucom. [lo ycMorpenuto JluneHswapa, MOCieIHHUN BIpaBe NPUOCTAHOBHTH,
OTPaHWYUTh WM MpekpartuTh Aoctyn [lonb3oBarens k CepBucy (feiicTBue IMpaBa HCIONb30BAHUS



CepBuca) B cilydae MOJIy4YEHHUs OT OJJHOTO MOJIb30BaTENsi MOTUBUPOBAHHOM 7KaJI00bI HA HEKOPPEKTHOE
WJIM IPOTUBONPaBHOE MoBeieHue qanHoro Jluuensuara Ha CepBuce.

7.6.2.3. JIutieH3uap octapisieT 3a co00ii MpaBo JOMOTHUTEIHHO IPOBEPSATH 000CHOBAHHOCTD KaXI0M
’KaJo0bl ¥ TPW BBISIBICHUM HApyIICHUH HE3aMEUTUTEIBHO HPUMEHSATh MEpHI, MPELyCMOTPEHHBIC
[TyGnuuHO# 0depToid.

7.7. Tlonb30Barenb CaMOCTOSTEIBHO HECET OTBETCTBEHHOCTh MEPE] TPETbUMH JIUIIAMU 33 CBOM
JIEHCTBUSI, CBSI3aHHBIE C HUCTIONb30BaHWeM CepBHCa, B TOM YHCIIE, €CIIH TaKue JCUCTBUS MPHUBEAYT K
HaApYyIICHUIO MPaB U 3aKOHHBIX MHTEPECOB TPETHHUX JIUII, a TAKXKE 32 COOMIONCHIE 3aKOHOJATEIhCTBA
npu ucrnonp3oBanuu Cepsuca.

8. IlpaBa Ha oxpaHsieMble Ppe3yJbTAThl HHTEIEKTYAJbHOI IeATEJbHOCTH H CpeIcTBa
HHIUBHUIYAJIN3ANMH.

8.1. Bce 00bekThI, pa3MertieHHble Ha CepBrCe, B TOM YUCIIE DIIEMEHTHI Au3aiiHa, TEKCT, rpaduueckue
N300paXCHHUSI, HILTFOCTPAIIAHN, BUJCO, CKPUTITHI, TPOTPaMMBbI, My3bIKa, 3BYKH H JIPYTHE OOBEKTHI U HX
OI00PKH, SIBJISIFOTCS 00bEKTaMH HCKITFOYUTEIIbHBIX ITpaB JIulieH3napa, MHbIX MOJIb30BaTeNIeH U IPyTHX
npaBooOIaaTesne.

8.2. Kpome cmydaeB, mpsiMo ompeaeieHHbIX B IlyOnmmuHOW odepre, a Takke IeHCTBYIOUIEM
3akoHozarenbeTBe PO, HuKakne nHopMarsa, KOHTEHT He MOTYT OBITH pa3MelIeHbI, CKOITMPOBAHbI
(Bocmpou3BeieHbl), epepadoTaHbl, pacpoCTPaHEHbl, OIyOIIMKOBAaHbI, CKAYaHbl MIIM HHBIM CIIOCOOOM
UCTIONb30BAaH LEJIMKOM MIIN TI0 YacTsIM 0e3 MPeABapUTEIbHOTO Pa3pelIeH s IPaBoo0IagaTes.

8.3. Ilomp3oBarento 3ampemieHo pacnpocTpaHsaTh B/BHe CepBuca B KOMMEPYECKUX  HIIH
HEKOMMEPYECKHUX IENIAX ayIMOBU3YyalIbHbIE OTOOpaKEHHS U aHKETHBIC TAHHBIC IPYTHUX MOJIb30BaTelNeH,
npucyTtcTBytonme B CepBuce, 6€3 cortacus 3THX MOJIb30BaTeeH.

8.4. Ilonmp3oBaTento 3ampemeHo BOCHPOU3BOAUTH JJIEMEHTHI AW3aiiHA WM MOJb30BATEIBCKOTO
untepdeiica CepBuce npu CO3AaHUU MUHU-TIpuiIokeHuid B Telegram, mpuiiokeHuid, caliToB WM
BEJICHUHU JTFOO0H KOMMEpPUYECKOU JeSITeLHOCTH B ceTH VIHTEpHET W BHE e€.

8.5. [Tonp30BaTento 3anpereHo BOCIPOU3BOIUTE, PACTIPOCTPAHATD, IepepadaThIBaTh B KOMMEPUYECKUX
WIA HEKOMMEpYEeCKHX Iensx osnemMeHTbl CepBuca, sBIsIOIIMecs OObEKTOM aBTOPCKUX IIpaB
JIuneHsunapa, Jpyrux IIOJNb30BaTelIed WM TPETbUX JIML, IIPU OTCYTCTBHU PA3PELICHUS
COOTBETCTBYIOIIUX MPaBOOOIagaTesiell Ha COBEPIICHHUE TAHHBIX JIEHCTBUM.

8.6. Ilonb30Barenb HeceT JIMYHYK OTBETCTBEHHOCTH 3a 000 KoHTeHT mim mHyro uHpopmanmio,
KOTOPBIE OH 3arpy»aeT WK HHBIM 00pa3oM JIOBOIUT A0 BceoOIero cBeneHus (myonukyer) Ha CepBuce
win ¢ ero nomouieto. Ilonp3oBarens He MMeeT mpaBa 3arpykarTh, NepelaBaTb WM IMyOIMKOBAaTh
Konrtent Ha CepBuce, eciu oH He 00/afaeT COOTBETCTBYIOIIMMH IIPaBaMH Ha COBEPIIEHUE TaKUX
NeiCTBUH, IPHOOPETEHHBIMU WM TIEpEIaHHBIMU €My B COOTBETCTBUH C 3aKOHOJATENbCTBOM PO.

8.7. JIunen3uap BmpaBe, HO HE 00s13aHa, TpocMaTpuBaTh CepBUC Ha HaIM4KE 3anpenieHHoro Konrenra
Y MOXKET yHaJIATh WU NiepeMeniars (0e3 mpeaynpexkaeHus ) 1000 KoHTeHT Mo cBoeMy yCMOTPEHHIO,
no Jr000i mpuumHe WM 0e3 MPUYMHBI, BKIIIOYas, Oe3 BCAKUX OTPaHUYCHUH, MepeMeIleHue WU
ynaneHue KonTeHTa, KOTOpbI, Mo MHeHUIO JluneHsuapa, Hapymaer ycioBus ComiameHus,
JIEHCTBYIOIIETO 3aKOHOAaTebcTBa Poccutickoit deneparuu /iy MOKET HapyliaTh MpaBa, IPUIHHUTH
BpeJl MJIM YIpoXKaTh 0€30IaCHOCTH APYTHX MOJIb30BATEICH WIM TPETHUX JIMILI.

8.8. Huxkakue mnonoxenus IlyOomuunoit odeprbl He mnpemocTaBisiorT [lomb3oBarento mpaBo Ha
UCIOIb30BaHNe (UPMEHHOTO HAMMEHOBAHHS, TOBAPHBIX 3HAKOB, JOMEHHBIX UMEH U WHBIX CPEIICTB
WHAUBUAyau3aun JInneH3napa u/umm pasMenieHHbx B pamkax Cepuca.

8.9. IlyGmuunas odepra HE MpeaycCMaTpPUBAET YCTYNKY KaKUX-JTHOO HMCKIIOUMTEIBHBIX TpaB WA
BbIIauy MCKJIIOUYUTENBHON JHIIeH3uu Ha no0bie coctaBimstomme CepBuca ot JluneHsuapa K
TTonws30Baremnto.

9. OTBeTCTBEHHOCTh. OrpaHn4YeHre OTBETCTBEHHOCTH



9.1. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEUCIIONHEHUE W/WIU HEHAJIeKalllee UCIIOJIHEHUE CBOMX
o0s13arenbeTB 1o Hactosulen [1ybnuunoit ogepre B coorBeTcTBUU ¢ ycnoBusMU [lyOnuuHol odepTbl
Y HOPMaMH I'PaKJIaHCKOTO 3aKkoHoAarenbeTa PO.

9.2. JIunieH3nap He 3aHUMACTCS PACCMOTPEHUEM U Pa3pelieHUeM CIIOPOB U KOH(MIMKTHBIX CUTYaIluH,
BO3HUKAOIMIUX Mexay [lomp3oBaTeneM W JpYyrHMHU  TONB30BaTeNsIMH, TPETbUMH JIMIIAMU,
ucnosnb3oBaBiue CepBUC, OJJHAKO MO CBOEMY YCMOTPEHUIO MOXET COJIEHCTBOBATh B pa3pelICHUU
BO3ZHHMKIINX KOH(MIMKTOB. JIulleH3nap BIipaBe MPHUOCTAHOBUTH, OTPAHUYUTD WJIM MPEKPATUTH AOCTYTI
[Tonp3oBatenss k CepBucy (nmeiicTBue mpaBa wucronb3oBaHus CepBuca) B CiIydyae MOIXYYEHHS OT
Jpyroro(-uX) IMOJIb30BaTeNs(-€ii) MOTUBUPOBAHHBIX Kallo0 Ha HEKOPPEKTHOE WU MPOTUBOMPABHOE
noBeneHue nanHoro Jlunensuara Ha Cepauce.

9.3. Jlunen3uap He HeCeT OTBETCTBEHHOCTH 3a 000U yuiepO, BKIIIOYAs YMYIHICHHYIO BBITOAY, WM
BpEJl, BI3BAaHHBIE B CBSI3U C HcCIoNb30BaHueM CepBuca, pazMenieHHOro B Heil KoHTeHTa Wi MHBIX
MaTepHuaioB, K KOTOpbIM JIMIIEH3UAT UM WHBIE JIUIIA TTONYYHIIA TOCTYI rpu oMot CepBuca, gaxe
ecnu JluneHsuap npeaynpexaan Uin yKa3blBal Ha BO3MOXKHOCTh MIPUUMHEHUS TAKoro yiiepOa miu
Bpeza.

9.4. [lonp30BaTenp HECET BCIO OTBETCTBEHHOCTH 3a COOJIIOJIEHHE BCeX TpeOOBaHMM AEHCTBYIOIIETO
3aKoHOzaTenbcTBa PO, B TOM Ynciie 3aKOHOAATENBCTBA O PeKIaMe, O 3aIUTe aBTOPCKUX U CMEKHBIX
npaB, 00 OXpaHe TOBApHBIX 3HAKOB M 3HAKOB OOCIYXMBAaHHSA, B TOM YHCJE, HO HE OTPaHUYHBASACH
NEPEUNCIIEHHBIM, BKIIIOYasi TIOJIHYI0 OTBETCTBEHHOCTh 32 COJCp)KaHUE, HEIOCTOBEPHOCTb,
HEJIOCTaTOYHOCTh W/WIIM  HECBOEBPEMEHHOCTh INPENOCTaBICHHBIX [lomb3oBareneM CBeNeHUN
HEOOXOIUMBIX ISl HaJUIeXKAaIlero UCIoMHeHus yciaoBuil [1yonnunoi odepTsl.

9.5. CepBUC IPEIOCTABIISETCS HA YCIOBUAX «KAK €CThy. JIMIIeH3nap He MPUHUMACET Ha ceOs HUKaKOH
OTBETCTBEHHOCTH, B TOM YHCJI€ 32 COOTBETCTBHE cepBUCOB 1AM [Tonp3oBaTens

9.6. JIuniensuap He rapantupyet, uto CepBUC COOTBETCTBYET/OyET COOTBETCTBOBATh TPEOOBAHUSIM
ITonwp3oBaremns.

9.7. Jluuien3uap He rapanTupyet, uto CepBuc OyIaeT MPeaoCTaBISITHCS HEIPEPBIBHO, OBICTPO, HAIEKHO
1 06e3 OIMOOoK.

9.8. JlunieH3uap He rapaHTUPYET, YTO PE3YIBTATHI, KOTOPHIE MOTYT OBITH TTOTYUYEHBI C UCIIOIB30BAHUEM
CepBuca, OyayT TOYHBIMH W HAJIC)KHBIMH M MOTYT HCITOJIb30BaThCS JUISI KAKUX-THOO IIeNIeH Wi B
KaKoM-JTH00 KayecTBe (HarpuMep, sl YCTAaHOBICHUS U/WIIH MTOATBEPKICHHS KaKUX-TM00 (hakToB).

9.9. JIunieH3nap He rapaHTHPYET, YTO KA4eCTBO KaKOTo-JIMOO MPOAYKTa, yCIyTrd, HHpopManuu u mp.,
MOJIyYEHHBIX C ucroiib3oBaHueM CepBuca, OyaeT COOTBETCTBOBATh OxkuaanusM [lomp3oBarens.

9.10. JIuneH3uap He ydacTByeT B (JOPMUPOBAHHUH CONIEP)KaHMS aHKEThI [lob30Baress u 3arpy3ke uM
KonTeHTa, 32 MCKIIOYEHHEM YCTaHOBJIEHHBIX JIMIlEH3uapoMm cilydyaeB, HE KOHTPOJIUPYET NEHCTBUS
[Tonp3oBaresnss, HE OCYIMIECTBISIET M HE HMMEET TEXHHYECKOW BO3MOKHOCTH OCYIIECTBISATH
aBTOMAaTHUYECKYIO IIEH3Yypy MH(pOpMAIIUU B OTKPBITHIX paznenax Cepsuca, B [Ipoduie [Toms3oBarens,
ankete [lonp3oBarens, EH3ypy COOOIIEHUN B qUANOTax M HE HECET OTBETCTBEHHOCTH 3a JCHCTBHUS
i 0e3nericteue Ilomp3oBarens.

9.11. JIunen3uap He HECET OTBETCTBEHHOCTH 32 BO3MOXHBIE COOM M TepephbIBbI B paboTe CepBuca u
BBI3BaHHBIC MU MIOTEPIO MH(POPMAIIHH.

9.12. Ilonp30Barenss HECET OTBETCTBEHHOCTb 3a IMPOTUBONPABHBIE JEHCTBUS, OCYLIECTBISIEMbBIE C
ucrionb3oBanueM ero Ilpodms, a Takxke B cBsA3M ¢ pa3MemieHrneM KoHTeHTa ¢ HCIONBb30BaHUEM €T0
[Ipo¢uns na Cepsuce, B [Ipoduie, ankere [lonp3oBarens win Ipyrux mojib30BaTeiel, B 3aUCSX, B
KOMMEHTapHsX U B UHBIX pa3zenax Cepsuca.

9.13. Ilomb3oBarenb HECET NEPCOHANBHYIO OTBETCTBEHHOCTHh 3a J000H KOHTEHT wuiam uHylO
uH(pOopMaIUIo, KOTOpele OH pa3merniaeT Ha CepBHce WIM MHBIM 00pa3oM OBOAMT O BCEOOIIETO
ceeneHusa Ha CepBuce M ¢ ero nomoluipto. I[lonb3oBarenb 00s13yeTcss CaMOCTOSATENBHO pa3pelaTh
MPETCH3NU TPECTbUX JIUI, CBA3AHHBIC C HCIIPABOMCPHBIM Pa3sMCUICHUEM Konrtenra u I/IH(l)OpMaHI/II/I Ha
Cepsuce.



9.14. JluneHsuap HE HECET OTBETCTBEHHOCTH 3a HEBEPHYIO (HEAOCTOBEPHYIO) HMH(OPMALHUIO,
yka3aHHy!o [lonp30BaTenem mpu omiare JOMOJIHUTENbHBIX U 3alIOJTHEHUN COOTBETCTBYIOLINX (OPM.

9.15. T'unepcchUIKM Ha JIOOOW CalT, MPOAYKT, YCIYTY, JT00YI0 MHPOPMAIIUI0 KOMMEPUYECKOTO WIIN
HEKOMMEPUYECKOTO XapakTepa, pazmenieHHsle Ha CepBuce, pa3merniaemsle B 3anucsax [Ipodus, ankeTst
[Tonb3oBareneM, MONB30BATEISIMA U T.II. HE SBISIOTCS OZOOpPEHUEM WM PEKOMEHIAIMel TaHHBIX
nponykToB (yciyr) co croponsl Jlunensuapa. JlumeHnsuap He HeceT OTBETCTBEHHOCTH 3a yuIepo,
npuyrHEeHHBIN [lomb30BaTenio B pesysbrare mepexoa 1o TAKMM THITEPCChIUTKAM.

9.16. .HI/II_[CHBI/Iap HC€ HCECET OTBCTCTBCHHOCTHU 3a BO3MOXHBIC IIPOTUBOIIPABHBIC HCﬁCTBHH
ITons3oBaTens umu TPETHUX JIMII ITPU UCITIOJIB30BAHUN CepBHca.

9.17. JluueH3uap He HECET OTBETCTBEHHOCTH 3a BbICKa3biBaHMs [lonb3oBaresnsi, omyOIMKOBaHHbBIE Ha
CepBuce. JluneHsmap He HeceT OTBETCTBEHHOCTH 3a moBeaeHue Jlunenszumara Ha CepBuce,
HEYBaXUTEJIBHOE OTHOLIEHHUE K IPYTMM I10JIb30BATENSM.

9.18. JluneH3nap He HECET OTBETCTBEHHOCTH 3a yTepro [lomb3oBaresieM BO3MOXHOCTH JOCTyIA K
ceoemy IIpodmro Ha CepBuce.

9.19. JluneHszuap HE HECET OTBETCTBEHHOCTH 3a HEIOJHOE, HETOUYHOE, HEKOPPEKTHOE YKa3aHHE
[Tonp30BaTeneM CBOMX JAaHHBIX MPH CO31aHUM aHKeTH! U [Ipoduits.

9.20. JIuuen3uap He HECET OTBETCTBEHHOCTH 3a oTcyTcTBUE y [lonb3oBarens nocrymna B IHTepHeT, 3a
Ka4eCTBO YCIYI MpOBanepoB cBsa3u ceTu MurtepHer, ¢ koropsimu llomb3oBarenem 3akitOYEHBI
COIVIAILIEHHUS O MPEAOCTABICHUH YCIIYT MO TOCTyNy K ceTu HTepHeT.

9.21. Jluuen3map He Bo3Mmemiaer Ilomp3oBaTenio pacxoidpl, CBSI3aHHBIE C MPUOOpPETEHUEM
[Tonb3oBaTeneM JOMOTHUTENBHBIX YCIYT, B TOM YHCIIE B ClIy4ae MPUOCTAHOBICHUS WM MTPEKpaLCHUs
[Ty6nmuuHo#t odepThl MO MOOBIM OCHOBAaHMSAM, €CIIM WHOE MPSMO HE MPEAyCMOTPEHO MPUMEHUMBIM
3aKOHOJIATENHCTBOM PD.

9.22. JluueH3uap He HECET OTBETCTBEHHOCTH 32 BOZHUKHOBEHHUE MPSMOT0 MM KOCBEHHOTO ylepoa u
ynymieHHoi — BbiroAnl  Ilonp3oBatenss MO0  WMHBIX — TPEThUX  JIMI, HPUYMHEHHOTO B
pesyabrare: UCIIOJIb30BaHUS 1100 HEBO3MOXHOCTH HCIIOJIb30BaHUs
CepBuca; HECaHKLUMOHHMPOBAHHOIO JIOCTyNa JIOObIX TPETbUX JIMI K JMYHOH HH(POpPMAIUU
[Tonw3oBarens, Bximouas ankety U I[Ipoduns Ilonbp3oBarens; 3asBIEHHS WIM TOBEACHUS JHOOOTO
TpeTbero nuna Ha CepBuce; yaaneHus aHkersl, [Ipoduns win npekpaieHneM (yHKIHOHUPOBAHUS
onpezaeneHHoro aemenTa Cepsuca wim CepBuca B LIEJIOM.

9.23. JlunieH3uap He 00s13aH MpenoCTaBIATh [lonp30BaTeNi0 Kakue-mu0o0 T0Ka3aTeNIbCTBA, TOKYMEHTHI
U Tpouee, CBHUJAETENbCTBYyIOIIME O HapyuieHuu llonb3oBarenem ycnoBuit IlyOnuuHoi odeptsl, B
pesynbrare koroporo Ilomp3oBarento ObLIO OTKa3aHO B IPEJOCTABICHUU IPaB HCIOJIb30BaHMS
CepBuca win €€ OTHENbHBIX (DYyHKIMIA/pa3ienoB/CTpaHUL, B TakKXKe B MPEJOCTABICHUU
JOTIOJTHUTEIBHBIX YCIYT.

9.24. CropoHbl OCBOOOXAAIOTCSI OT OTBETCTBEHHOCTH 32 HEHUCIONHEHHE W/WJIM HEHaJyIexaliee
UCroJIHeHne 00s13aTenbeTB o Hacrosmel [Tyonuunoit odepre Ha BpeMsi NEHCTBHS HENPEOJOIUMOM
cuiibl. B TeueHne 3TOro BpeMEeHH CTOPOHBI HE MMEIOT B3aUMHBIX MPETEH3MH, U Kax/aas U3 CTOPOH
NMpUHUMaeT Ha ce0sd CBOM pUCK TOCIEACTBUS  (POPC—MaXOpPHBIX  00cCTOsATENhCTB. I[lon
00CTOATENbCTBAMH  HEMpeoAouMoi  cuiibl  ((hopc-MakopHBIMH  00cTOsITENLCTBAaMU)  CTOPOHBI
MIOHMMAIOT: TTOKap, HAaBOJHEHHE, 3eMIIETPsICCHNE, 3a0aCTOBKH U IpyTHE CTHXUITHBIE OeCTBUS, BOITHA
Y BOCHHBIE JIEWCTBUS, BCTYIUIEHUE B CUJIy HOPMaTUBHBIX IPABOBBIX aKTOB M aKTOB IPUMEHEHMS 11PaBa,
OPENATCTBYIOIIMX  HMCIIONHEHHIO  O0s3aTeNbCTB,  BBIHYXKIEGHHAs CpouHas (HE  IJIaHOBas)
TrOCHUTAIN3aMs, MOATBEPKACHHAs JIOKYMEHTAJIbHO, €CIIM BBIIENEPEUUCICHHBIE O00CTOATEILCTBA
HaxoaaTcsi BHE KOHTposis CTOPOH, MPEMSATCTBYIOT BBINOJIHEHHIO yciioBuid I[lyOmuuHON odepThl u
BO3HUKIIU noche 3akiatoueHust [IyOnuyuHoii odepTsl.

10. HepCOHaJII)HI)Ie JAHHbIC U UX UCITOJIb30BaAHHUC



10.1. ITonb3oBarenpb, akUeNTys HACTOAIIYIO OQepTy Npu3HaeT, uTo o3Hakommica ¢ [lomuthkoit
KOH(UACHIMAIBHOCTH, IpUMEHsAeMyto JIuleH3napom u aan comiacue Ha 00pabOTKy MEepCOHAIbHBIX
JAHHBIX.

10.2. Cornacno Ilomutuku kondunenuunanbHoctr [loap3oBarens naet cBoe comnacue JIunen3uapy Ha
00paboOTKy CBOMX TIEPCOHANBHBIX JAaHHBIX, MPEIOCTABIEHHBIX pErucTpanuu (3alollHeHUU |
HaTPaBIICHUY aHKETHI), a IMEHHO: UMST; HUK U akkayHT [lonp3oBarens B Meccenmkepe Telegram; agpec
AJIEKTPOHHOM TIOYTHI; MECTOIOJIOKEHHE (TOpoJ, CTaHLMsS METPO); Jara POXKICHHUS; POCT; IO,
dororpaduu Ilons3oBarens; Buaeosanuck ¢ [lonp3oBaTeneM; KOHTaKTHBINA TenePoH; HHPOPMALIUS U3
TUTATEXKHBIX TJOKYMEHTOB OT CyOBheKTa (€CITU TaHHBIN TEKCT COJEPIKUT NIEPCOHANBHBIN TaHHBIC); TEKCT
COOOIIIEHUsI UJIM MUHOTO TEKCTa CyObekTa (€CiM JAAHHBIN TEKCT COACPKUT IEPCOHAJIbHBIN JaHHbIE);
WHBIC TAHHBIC, TPEAHA3HAYCHHBIE JIJIs1 UICTIOJL30BaHMS B paMKax 3akitoueHHo [Tyonuanoi odepTsl, a
TaKKe JOCTHKCHUS 1IN 00paOOTKH MEPCOHANBHBIX TAHHBIX.

10.3. OOpabGoTka TEPCOHANBHBIX JAHHBIX OCYIIECTBISIETCA B COOTBETCTBUU ¢ [lomutuxoit
KoH(uAeHManpHOCTH. Jlunensuap 3aBepsier [lomb3oBarernro, YTO TPHUIOKHT BCE YCHIHS IS
Ha/IeXaIeil 00paboTKe MepcoHaIbHBIX MaHHBIX [lonb30BaTens, u 9To mepeaada ero nepcoHaIbHbIX
JTAHHBIX TPETHUM JIMIAM OCYIIECTBISCTCS HCKIIIOUUTEIBHO B IESIX HAJICXKAIIEro WCTIONHCHHS B
pamkax [TyOmuanon odepThl.

10.4. OOpaboTka NEpPCOHAJBHBIX JAHHBIX TPOU3BOAUTCS B LENIX, yKa3zaHHbIX B llomutukum
KOH(HIEHIIMATbHOCTH.

10.5. Tlonp3oBaTenp MOXKET B J000€ BpeMs OTO3BaTh CBOE cOIlacKe Ha 0OpaOOTKY MEPCOHAIBHBIX
JTAHHBIX, HarpaBuB JIuneH3uapy cooTBeTcTByOIIEee yBenomiueHue. [Ipu atom [lonp3oBarens moHuMaeT
U TPU3HAET, YTO OT3BIB Ha 0OpabOTKy MEPCOHANBHBIX ITAHHBIX MOXKET MOTPeOOBaTh YHAANCHHS
[TIpoduns, anxersr Ilomb3oBarenss wu 000N uHGOpPManuuM, Kacarollecs HCIONb30BaHUS
[Tons3zoBarenem CepBuca, mpekpaiienus goctyna k CepBucy B yactu u CepBurca B IEJIOM.

10.6. IIpu mnepenade mnepcoHaNbHBIX NaHHBIX JIMIEH3Wap NPENYNPEXKTACT JIMI, IOIyYaIOLUX
nepcoHasbHble naHHble [loip3oBaTens, 0 TOM, YTO ATH JaHHBIE SBISIOTCS KOH(DHUICHINATHHBIMHA H
MOT'YT OBbITh MCIIOJIB30BaHbl JIMIIb B LEJAX, I KOTOPBIX OHM COOOIIEHBI, U TPEOYIOT OT 3TUX JIUII
cobmonenust 3toro npasuia. [loap3oBarens Bripase 3anpocuTh y JIniieH3uapa noiaHyo HHPOPMAIIIO
0 CBOMX MEPCOHAJIBHBIX JJAHHBIX, UX 00paOOTKe M UCIIOIH30BAHUH, A TAKIKE MOTPEOOBATH NCKITFOUCHHS
WIA WCIPABJICHUSA/ONOIHEHNS HEBEPHBIX WM HEMOJHBIX MEPCOHAJbHBIX JIaHHBIX, OTIIPABHB
COOTBETCTBYIOIIUI MUCbMEHHBIN 3aIpOC HAa UM JInneHnsuapa.

10.7. Jlunen3uap BHpaBe HCIONB30BaTh (GoTorpaduu ¥ BHUACO3AMUCH, HA KOTOPBIX H300paKeH
(mpucytctByer) [lonmb3oBatens, B MH(GOPMAIMOHHO TEJIEKOMMYHUKAllMOHHONW ceTn WHTepHEeT Ha
mwiargopMax U pecypcax COMIACHO TEKCTY COMIACHs, PACHOJIOKEHHOTO B OTKPBHITOM JOCTYIle Ha
CepBuce, OeccpoyHo W Ha 0€3BO3ME3HOM OCHOBE INMPH HATUYMHU OTAEIBHOTO COOTBETCTBYIOIIETO
cormnacusi camoro Ilomp3oBarens (myTeM perucTpauuu (3alloHEHUH U HAIlpaBICEHUU aHKETHI,
u3MeHeHus: [Ipoduiis), MPOCTAaHOBKHU TaJIOYKH B COOTBETCTBYIOIIEM 4YEK-OOKCE M HaKaTus IO, a
TaKkK€ WHBIM CIOCOOOM, BBIPRKAMOIIUM SIBHOE coriacue). Tekct Takoro contacus (MOPSIOK
00paboTKH, YCIOBUS U MHBIE OCOOCHHOCTH) PaCIoyiaraeTcs B OTKPHITOM jocTyne Ha CepBuce.

10.8. Jlunensuap BmpaBe myOmukoBarh  OT3bIBBI  [lonmb3oBatens B MHGOPMAIIMOHHO
TEJIEKOMMYHUKAIIMOHHOW ceTn VHTepHeT Ha tuiatdopmax U pecypcax JInneH3znapa coriacCHO TEKCTY
cortacusi, pacrojokeHHoro Ha Cepuce, OecCpoYHO W Ha O€3BO3ME3IHOW OCHOBE MPH HAIMYUHU
OTAETHFHOTO COOTBETCTBYIOIIETO cornacus camoro Ilomp3oBarenst (ImyTeM MPOCTAaHOBKH TaJOYKH B
COOTBETCTBYIOIIIEM YEK-O0OKCE M HaKaTUs COOTBETCTBYIONIECTO TIOJIS, & TaKXKe WHBIM CIIOCOOOM,
BBIPOKAIOIINM sIBHOE comtacue). Tekct Takoro comtacusi (MOPsIOK 0OpaOOTKH, YCIOBHUSI W HHBIC
0COOCHHOCTH) pacmojaraercsi B OTKphIToM noctyre Ha CepBuce.

11. TeppuTtopus u cpok aeiicreusi Jlorosopa

11.1. Tlonws3oBarens BIpaBe wucHoib30BaTh CepBUC CIIOCOOAMH, OINHUCAHHBIMA B HACTOSIICH
[Ty6nmmunoii odepre, Ha Beelt Tepputopun Poccuiickoit denepanuu.



11.2. Hacrosimas [1y6nuynas odepra AeiicTByeT ¢ MOMEHTa NPUHATHS ero ycinoBuii [lonb3oBarenem u
neiictByet B TeueHue 1 (OmHOro) KajeHAapHOro roja.

11.3. JleiictBue [TyOmmuHO 0epThl aBTOMATHUYECKH MTPOJICBASTCS €Ille Ha KaKIbIH OCIeayomui 1
(OnuH) roa, eciy 0 UCTEYCHUS YKa3aHHOTO cpoka nerictBus [1yomuunoit odepTsi:

11.3.1. JluueH3uap He NpUMET pelieHue o0 H3MEeHeHuu mnojoxeHud IlyOnuunoit odeprtsi, o
HEOOXOIMMOCTH 3aKiTtoueHus ¢ JInieH3naraMu HOBOTO JOTOBOPA, MPEKPAIIEHUH A IMUHUCTPUPOBAHHS
u obcimyxuBanus CepBrca U MPEKpallleHUH K HEMY JOCTYTa, MPEKpaIleHUH J0roBOopa B OTHOIIEHUHU
ITonp30Barens, WK NpeKpalieHus 10CTyna K ucnonb3oBanuio Cepeuca B otHomeHuu lons3oBarens.

11.3.2. Ilonb3oBarens HE NPUMET pPEIICHUE O IMPEKPALIEHUH UCIONIb30BaHUs CepBHUCca U HE YHAIUT
cBoii [Ipodub.

11.4. JIunensuap Bnpase B 1r060e BpeMs 0e3 yBenomieHus [lonb3oBarens u 6e3 00bsICHEHUS IPUYHUH
IPEKpPaTuTh JIOTOBOP B OJHOCTOPOHHEM BHECYIEOHOM MOpPsIKE C HEMEJUIEHHBIM MpeKpalieHueM
JOCTyTa ¥ BO3MOKHOCTH HCIONIb30BaTh CepBuc 1 0€3 BO3MEIICHUS KaKuX-TM00 3aTpart, yObITKOB HIIN
BO3Bpara nosnydeHHoro no ITy6nuunoit odepre, B ToM umcie B ciyyasx 3akpbeitus CepBuca, Jito0oro,
B TOM 4HCJIE€ OJHOKpaTrHOro, HapyuieHus [lomp3oBarenem ycnoBuii IlyOonuunol odepTbl, a Takxke
JTOOBIX JPYTUX CydYasX, yKa3aHHbIX JIMIeH3WapoMm, €cilii HWHOE MpsSMO HE MPEIyCMOTPEHO
MIPUMEHUMBIM 3aKOHOJIATEIHCTBOM PD.

11.5. JIunensuap Brnpase B ar060e BpeMs 0e3 yBenomieHus [lonb3oBarens u 6e3 00bsICHEHUS TPUYHUH
PUOCTAHOBUTH JIOCTYI M BO3MOXKHOCTB HCTIONb30BaTh CepBuc, ynanuts [Ipoduns [Tons3oBarens 6e3
BO3MEIIEHUS KaKUX-JIN00 3aTpaTt, yOBITKOB HJIM BO3Bpara, moiydeHHoro no [Iyonuunoit odepre, B ToM
yucie B cilydasX, yka3aHHelXx B [lyOnuuHoil odepre, a Takxke B ciydae JI000ro, B TOM 4YHCIeE
OJHOKpaTHoro, HapyuieHus Ilomb3oBarenem ycrmouil [lyOnmuunoit odeprTsl, ecau MHOE MPSIMO HE
MPEIYCMOTPEHO MPUMEHUMBIM 3aKOHOAATENHCTBOM PD.

11.6. B cnyuae, ecnu Ilonp30Barento B COOTBETCTBUU € JCHCTBYIOIIMM 3aKOHOJATENIbCTBOM PO
3alpeNIEHO TOJIb30BATHCS CeThl0 MHTEpPHET MM CHCTEMaMU 3HAKOMCTB WJIM CYLIECTBYIOT HHBIE
3aKOHOJIATEIbHBIE OTpPAaHWYCHHMS, BKIIIOYas OTrPAHWUYEHHUS] 10 BO3pACTy JOMyCKa K TaKoMy
nporpaMMHoMy oOecrieueHuto, [lonp3oBarens He BOpaBe ucnonb3oBaTh CepBuc. B Takom cimyuae
[Tonb3oBaTesb CaMOCTOATENLHO HECET OTBETCTBEHHOCTD 3a MCMOIb30BaHue CepBuca Ha TEPPUTOPUU
P® B Hapymienue 3akoHoaarenscTa PO.

12. Texanuyeckas moaaepKKa

12.1. Jluuensuap mnpenocrasinser [lonb3oBaTennto TEXHUYECKYIO MOMJIEPKKY IO BOIpoOcam
ucnonb3oBaHusi CepBuca.

12.2. JIns oOparieHus 3a TEXHUUYECKOH noaaepKkoit [1omp30BaTens MOKET OTIPABUTh COOOIIEHUE 10
ajzipecy S3JeKTPOHHOM mouThl: kuptsova-p@inbox.ru. Cpok OTBeTa TEXHHUYECKOW IMOAICPKKH Ha
oOpatenue Ilonb3oBarens He MoxkeT npesbimath 5 (I18Th) pabounx aHEH.

12.3. Jlns oOpameHus 3a TeXHHYECKOW mojaepkkoil I[lonmp3oBaTenb MOXKET TaKKe OTIPAaBUTh
coobmienne B oduuuambHyto mojuepxkky Cepsuca B Telegram: @mosdate bot. Cpok orBera
TEXHUYECKON MOIIEp KU Ha oOpamienue [lomp3oBarens He mMoxker mpeBbimarh 5 (Ilatp) pabounx
THEH.

13. 3ak/104nTeNIbHbIE OJI0KEHUS
13.1. Bo Bcem ocranpHOM, uTO He npeaycmorpeHo [1ydnuunoit opeproii, CTOpOHBI pyKOBOJACTBYIOTCS

JIEWCTBYIOIIUM 3aKOHOJIaTEIHCTBOM PD.

13.2. beszneiictBue Jlunensuapa B cilydae HapyuueHus Ilomp3oBaTenem IOJNOKEHUN HAacTOSALIEH
[TyGnmu4HO# odepThl HEe paclieHHMBaeTCs Kak OTKa3 WM yTpaTa rnpasa JIumeH3uapa BIIOCIECICTBUH
3alIUTUTh CBOM MHTEPECHI U NIPEANIPUHATH ICHCTBUSA B 3AIIUTY CBOUX IIPAaB U HHTEPECOB.

13.3. Bce criopsl U pa3HoOITIacHsi, BOSHUKAIOIIKE B Mpoliecce ucnonueHus [lydmuunoit odeptsl, OymyT
paspemarbcsi CTOpoHAMU B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOATENILCTBOM PO,



13.4. [Tpusnanue cygoM Kakoro-nu6o nonoxkenust [lyOnuuHol odepTbl HeAEHCTBUTENBHBIM UM HE
NOJUIEXKAIIUM UCIIOJHEHUIO HE BJICUYET HENECHCTBUTEIBHOCTH UHBIX €TI0 IIOJI0KEHHM.

13.5. JluneH3uap MMeeT MpaBo NePUOAMUECKU TPOBOIUTH HEOOXOAUMbIE TPOPUIAKTHIECKIE 1 UHBIC
pabotsl, pu 3ToM CepBuc, crpanniia CepBuca MOKET BPEMEHHO OBITh YaCTHYHO WM ITOTHOCTBIO
HEJIOCTYITHBI.

13.6. Jlunensuap mnpeAnpUHUMACT KOMMEPUYECKH OOOCHOBAaHHBIC YCHIHS JJs OOecreueHus
¢dbyHakronnpoBanus CepBUcCa B KPYIIIOCYTOUYHOM PEXHME, OJHAKO HE TapaHTHUPYEeT OTCYTCTBHE
MEPEePHIBOB, CBSI3aHHBIX C TEXHUYECKUMHU HEUCIPABHOCTSIMH, MPOBEACHHUEM MPOPUIAKTHIECCKIX
paboT, a Takke He TapaHTUPYET MOJHYI0 MM YaCTHUHYI0 paboTocnocobHocTh CepBuca. Jlnnensuap
He rapa"Tupyer, uro CepBuc wind JtOObIE €ro 3JeMEeHThl OyayT (QYHKIIMOHHPOBATH B JIFOOOE
KOHKpPETHOE BpeMs B OyIyIlleM WM YTO OHU HE MPEKPaTAT paboTy.

13.7. CTOpOHBI JOCTUTIIN IOTOBOPEHHOCTH, YTO BCE MUCHhMA, COOOIICHMS, YBEIOMIICHUS, CBSI3aHHBIC C
ucrionaenrem [lyonmuunoit odeptri, HampaBieHHbie CTOpOHAMH JIPYT APYTY MOCPEACTBOM OOMEHa
ANEKTPOHHBIMU COOOIICHUSIMH TIO AJIEKTPOHHOM MouTe W/Miu MecceHmkepa Telegram mpusHaroTcs
00TaarO MK TOH e FOPUINIESCKON CHIIOHN, YTO U O(PHUIIHAIbHBIC TMCEMEHHBIC JOKYMEHTEHI.

13.8. CropoHBI [OTOBOPWIIMCH, YTO B3amMojeiicTBHe B pamkax [lyOmuuHoil odepTsl MOXKeT
OCYIIECTBISITECS B DJIEKTPOHHOH (popme. B ToM umcine myTeM HCHONB30BaHUS 3JIEKTPOHHOM MOYTHI
u/unu meccenxepa Telegram.

13.9. CropoHbl TOMYCKAOT MPEACTABICHUE KOMUM JOKYMEHTOB M HMHBIX FOPUAWYECKH 3HAYUMBIX
COOOIIICHUH, HANIPABJICHHBIX W TONYYEHHBIX B pamkax [lyOomuuHo#l odepThl mocpencTtBoM oOMeHa
AIIEKTPOHHBIMU COOOIIEHUSIMU MO 3JCKTPOHHOW MOYTe W/WiIKM MecceHkepa Telegram B kadecTBe
JIOKa3aTeNbCTB MPH Pa3pelieHuH CIIOPOB.

13.10. CTOpOHBI IPU3HAIOT, YTO, €CIIM KAKOE-TUOO0 M3 MOJ0KEHUN CTAHOBUTCS HEJIEHCTBUTEILHBIM B
TEUEHHE CpOKa €ro JAEHCTBHs BCJIEJCTBHE M3MEHEHHUS 3aKOHOAATENbCTBA, OCTAJIbHBIEC IMOJIOKCHUS
[Ty6nmuunoit odepTsl 00s3arenbhbl it CTOPOH B TeUeHUE cpoka AercTBus [1yommunoi odepTsl.

14. PexBusursl JInuensuapa

OO0recTBa ¢ OrpaHUYCHHOM OTBETCTBEHHOCTBIO «MIDUT

HWHH: 9703190369

OI'PH: 1247700616239, nara peructpanuu: 13.09.2024 r.

KOpunnueckuii anpec: 123022, ropog Mocksa, XoapiHckas yi, A. 14, kB. 21
Texaudeckas moanaepxkka: (@mosdate bot

OnexTpoHHas noyra: kuptsova-p@inbox.ru



