T

3aaBneHne 06 OTKa3e OT onepaunii ¢ NCNoJib30BaHNEM
O6aHKoBCKoi KapTtbl Cardholder Statement of Claim

Mamunug, Umsa, Otyectso | Full Name

Mowanyiicta, Hanuwute Bawn bamunuio, mg, 0T4ecTBO COBCTBEHHOPYYHO
Mma [ Name (KaK ykasaHo Ha KapTe) N¢ kapTbi/Card No.

KoHTaKTHbI TenedoH | Phone number Mo6. TenecoH [ Mobile phone

Anpec npoxuaHua [ Permanent residence

MepeyeHb ocnapuBaembix onepauuii | List of disputed charges

JlaTta cnnucaHua ¢ KapTbl [aTta n Bpema onepauyun Ha3BaHue TOpProBo TOUKKN Cymma B BantoTe onepauumn

Statement Date Transaction Date & Time Merchant Name Amount Of Charge

A ocnapuBato yKasaHHble onepawuy Ha OCHOBaHMM TOro, YTo: (Moxanyncra, OTMETbTE NYHKTbI, COOTBETCTBYIOLWME Baleid cutyauun)
| dispute the above transactions on the following ground: (Please, chekmark the reasons)

D Al yTBepaalo, 4To He y4acTBOBa(a) U He CaHKLMOHMPOBas(a) BhilleyKasaHHble onepauun, a TakKe He Aenarn(a) 3aka3oB

no TenedoHy, noute nnu VIHTepHET Ana nonyyeHuns ToBapoB unm ycnyr. [ | certify that the above transaction was not made by me, nor
did | authorize anyone else to make this charge. | have not made any phone, mail or Internet orders, nor did | receive any merchandise or

services represented by the above transaction.

[]

the above transactions.

KapTa Gbina noTepsHa/ykpaaeHa Ha MOMeHT coBepLueHus onepauuii [ The card was lost/stolen at the moment of the above
transactions.

[]

Al yTBepKaalo, 4To onepauus, caenaHHas B 6aHKomarTe, Oblna He 3aBepLieHa (HannyHble He Ob1n BblAaHbl 6aHKOMaTOM [ Oblnn

[]

KapTa Oblnia B MOeM pacnopsKeHuy Ha MOMeHT coBeplueHus onepauui | | affirm that the card was in my possession at the moment of

BblAaHbl YaCTUYHO B CyMMeE ), HO ¢ moei KapTbl Obliia cnucaHa nonHas CymMMa onepauunn.

| certify that the ATM transaction was not completed (cash was not disbursed [ partially disbursed

)

but transaction amount has been billed to my account.

OpHa 1 Ta e onepauua 6bina cnucaHa ¢ moert KapTbl ABaxabl [ pas(a).
I only made one transaction (ATM/POS), but was debited twice | multiple times

CymMMa, cnucaHHas ¢ Moeii KapTbl, OTNMYaeTcs OT CyMMbl onepaumy (4ek npunaraercs).
The charge amount is different from the transaction amount (the receipt is enclosed).

A onnatun(a) noKynKy agpyrum o6pa3om (He yKazaHHOM KapToit), HO AeHeKHble cpecTBa OblNN cnucaHbl ¢ Moei KapTbl.
The bill was paid by other means and, in addition, the above amount was also charged to my account.

C moeri KapTbl cnucaHa cymma 3a ToBapbl/yCnyru, KOTopble He Oblnv MHOV NOMYYeHbI.
My account was charged but the purchase was not received.

N I B O A

BpoHupoBaHue/uneHcTBO/MoANNCKa Oblno(a) oTMeHeHo(a) (aa/mm/roa), Ne oTKa
3a .
The reservation/membership/subscription was cancelled on (DD/MM|YY). The cancellation N¢is

Bo3BpaT AgeHexHbIX cpeAcTB NpoLien no moei KapTe KaK cnucaHue (Yek npunaraercsa).
The enclosed credit slip was listed as a charge on my statement.

[]

[leHexHble cpeacTBa 3a BO3BPAT NOKYMKY He ObIN KpeanToBaHbl Ha Moto KapTy (YeK npunaraetcs).
The enclosed credit slip has not yet been credited to my account.

[]

D Opyroe (MoxkanyicTa, onuwunTe cutyaunto) [ Other (Please specify):
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T

MoxanyiicTa, NpUNoXUTE BCe uMetownecs y Bac nogreepxaatolLe JOKYMEHTbI: YEKNU, BbIMUCKK, cHETa U T.4.

Please, provide supporting documentations: receipts, bills, checks, invoices, slips etc.

3aaeneHue [ Declaration:

A noaTBepKAalo AOCTOBEPHOCTD BbileyKasaHHOM nHdopmauumm [ | hereby confirm the information furnished above is true to the best of my
knowledge.

fl He BO3pakalo NPOTUB NPOBEAEHMNA PacCNeA0BaHNA CNYYMBLUErOCS, B T.. C NPUBNEYEHNEM NPABOOXPAHUTENbHbIX OpraHoB [ 1 do not
object to investigate the incident(s), including the police participation.

Al noHMMmalo, 4yto baHKy Heo6X0ANMO BpeMa ANA NPOBEAEHMA PacCcnefoBaHna 06CTOATENbCTB, MPUBEALNX K CMMCAHNIO BblleyKa3aHHbIX
CYMM C MO€eM KapTbl, 1 He Tpebyto HeMeNeHHOro BO3BpaLleHMA eHEeXHbIX cpecTB Ha cueT [ | understand the Bank needs some time to
investigate the circumstances caused the debiting of the above mentioned amounts from my card account.

| do not demand the immediate credit of the funds to my account.

Mopnuce | Signature: Data [ Date:

MNoxanyiicTa, HanpaBbTe 3anofiHeHHOe 3adABfieHue no agpecy: 127287, MockBa, yn. 2-a XyTopckas, g. 38a, cTp. 26
AKuMOHepHoe 06LecTBO «TBaHK». TenedoH: +7 495 648-1000, dakce: +7 495 645- 5909, credit@tbank.ru

Ecnu Bbl HanpaBnseTe 3asasneHune No hakcy Uy 3NeKTPOHHOI NOYTe — COXPaHANTE OPUrMHan 0 OKOHYaTENbHOMO pelleHuns no Bawen
npeTeHsnn
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