000 MKK «POKETM3H»

RLQCKETMAN s

MpaBuna npegocTaBneHns 3aiMoB.

Hactosiwme MpaBuna npegoctaBneHms 3aiMoB (ganee — Npasuna) pa3paboTaHbl B LIEeNsX perynmpoBaHms
OTHOLLUEHMWI, BO3HUKatOWMX Mexay OOLecTBOM C OrpaHUYeHHON OTBETCTBEHHOCTLIO MMKpOKpeauTHas KOMMaHus
«Poketmany», OIPH 1247700171124, peructpaumMoHHbIi HOMep 3anucuM B roCydapCTBEHHOM peecTpe
MUKPOUHAHCOBbLIX opraHusauumn 2403045010040, MeCTOHaxoXaeHus NOCTOSIHHO JencTeytoLlero
ucnonHuTensHoro oprana: 190121, r. CaHkt-leTepbypr, BH.TEP.r. MyHUUMNanbHbIn okpyr KonomHa, np-kt Pumckoro-
KopcakoBa, O. 59, nutepa A, nomew,. 1-H, kom. 10, koHTakTHbIM TenedgoH 8-800-550-69-19, saBnseTcs
MUKPOMHAHCOBOM opraHunsaumen (ganee no tekcty — Obuwectso, Komnanus) n ounsmyeckum nuuom, SBnaowmnmcs
3aemwimkom ObuiectBa (ganee KnneHt/3aemLumk).

Hactosiwme [MpaBuna coctaBneHbl B cooTBeTcTBMM C depeparnbHbiM 3akoHOM «O MUKpOUHAHCOBOM
[EeATENbHOCTM U MUKPOUHAHCOBBLIX opraHusauusax» ot 2 mond 2010 roga Ne 151-03, degepanbHOro 3akoHa
Poccuiickon ®epepaummn «O notpebutenbckom kpegute (3anmme)» ot 21.12.2013 Ne 353-93, [MpaxgaHckum
kogekcom Poccuiickon Pegepaumm ot 30 Hosbpst 1994 roga Ne 51-P3, MHbIMU NPUMEHUMbBIMI 3aKOHOAATENbHLIMU U
noasakoHHbIMK akTamm Poccuiickon ®epepaumm.

Hactosiwme lNpaBuna, a Tawkke nobble U3MEHEHWUS N OOMOMHEHUs K HUM yTBepxaatTcs [eHepanbHbIM
anpektopom ObLLecTBa 1 pasMeLlatoTcst Ans 03HAaKOMIIEHUS BCEX 3aMHTEPECOBaHHbIX 1L, Ha canTe ObwecTBa B
cetu NHTepHeT.

1. B HacToswmx lMpaBunax, ykazaHHblE HMKE TEPMUHbI U ONPEAENeHUsl, HanMcaHHbIE C 3arnaBHON
OyKBbl, OyQyT UMETb crieytoLmne 3Ha4YeHNs:
1) M3l — Tlpoctas anekTpoHHast noanucb, ¢opmupyemasi B COOTBETCTBMM C TpeboBaHMAMMU

CornaweHus 06 Mcnonb3oBaHUM NPOCTOM 3NEKTPOHHON NOAMMUCU, PEKBU3UT DNEKTPOHHOTO JOKYMEHTa (CoaepXKnTCA
B CaMOM O3fIeKTPOHHOM [OKyMeHTe), NOoATBepXaawwmi dakT nognucaHus OMeKTPOHHOrO  AOKYyMEeHTa
onpegeneHHoiM nuuom (KnueHTtom), nonyyeHHbIn B pesynbrate npucsoeHust Knmedty JlorumHa, [Mapons wu
nosgonswwmnn naeHtnduumposate KnveHta. B pamkax CornaweHuss ucnonb3yeTtcsa npoctasi SfeKTPOHHast
noanuck, npeaycmoTpeHHan ®efeparnbHbiM 3akoHOM «O6 anekTpoHHow noanucu» ot 06.04.2021 Ne 63-93 (nanee
— 3akoH 06 anekTpoHHoW nognuck). M3AMN ucnonb3yeTcs KnueHToM Anst nogTBEPXKOEHUS! BONEU3bSIBNEHUS Ha
COBepLUEHME YOOCTOBEPEHMS (hakTa 03HAKOMITEHNST U/UNW NOSNNCaHWS 3NEKTPOHHOIO JOKYMEHTA.

2) AyTeHTUrkaLmsa — npouenypa NPoBEpPKU NNYHOCTU KnueHTa B Lienax NOATBEPKAEHMUS, YTO JOCTYN
K JInuHoMy kabuHeTy ocyllecTBnsieTca cammm KnneHTtowm;
3) [oroBop 3ariMa — OoroBop NOTPeOUTENBCKOro 3ariMa, 3akmntoyeHHbIn KnveHtom n O6wecTtBom B

pesynbTaTte akuenTta Obuwectsom OdepTol (MHOMBMAYAMNBHBIX YCIOBMI JOrOBOpa) NyTEM NPefoCTaBeHNsi CYyMMBbI
3anmaKnuveHnry;

4) 3asaBka — 3anpoc (OdepTta) Ha nonydeHne 3anma, cpopMMpPOBaHHbIN KrMeHTOM B 3MEKTPOHHOM
BMAE C ucnonb3oBaHneM JInyHoro kabvnHeTa, cogepxalmn nigdopmaumio, Heobxoanmyro OBLLEeCTBY ANs e€ akuenTa
(NprHATUA peLleHns o 3aknodeHmmn [loroBopa 3ariMa) Ha ykasaHHbIX KnneHToM ycrnoBusix;

5) 3asBKka Ha NPOSOHraumio — 3anpoc Ha U3MeHeHune ycrnosuin [loroBopa 3anma, chopMMPOBaHHbIN
KnueHToM B 3MEKTPOHHOM BMAE C MCMofb3oBaHMeM JIMYHOro kabuHeTa C MOMOLLbI KHOMKU «[Mpoanntby,
copepxalumin nHdopmaumo, Heobxoammyto OOLWEeCTBY ANt NPUHATUS PELLEHMS O BO3MOXHOCTU U3MEHUTL YCITOBUS
[oroBopa 3anma;

6) 3aperncTpMpoBaHHbii  HOMEp — HoMep MobunbHoro TenedoHa KnueHTta, ykasaHHbIA U
noaTBepxaeHHbI KnveHTom B npouecce Pernctpauumn Ha Cavite nubo B xofe NocneayoLwero usMeHeHnst aHHbIX
KnueHTa;

7) 3aperncTpMpoBaHHbIi  afpec 3MEKTPOHHOW MOYTbl — aApec 3MeKTPOHHOW nouThl KnneHTa,
ykasaHHbI KnveHTom B npouecce Pernctpaummn Ha Cante nmubo B xode MOCenyrolero M3MeHEHust OaHHbIX
KnueHTa;

8) Obwwue ycnosua porosopa — ycnosus [oroBopa 3avma, paccyuMTaHHble Ha MHOrokpaTHoe
npumeHeHne ko Bcem [loroBopam 3anma, 3aknodaembiM O6iectBoM 1 KnneHtamm. AktyansHas pegakumsa O6Limx
YCNOBUI JOroBopa NOCTOSHHO AOCTYMNHa 4SS 03HakomMreHust Ha Cainte;

9) MHovBmayanbHble YCnoBusi OroBopa — UHAMBUAYyaNbHbIE YCIOBUSI AOroBopa noTpebutensckoro
3alimMa, cogepkalme OCHOBHble ycroBusi [JoroBopa 3alma, KoTopble cornacoBbiBaloTca C¢  KnueHtom B
MHOMBUOYaNbHOM NOpsiAKe.

10) Odbepta Ha u3meHeHue ycrnoBuin [loroBopa 3anMma — npeanoxeHne OO6uiecTBa, coaepxallee
YCIOBMS AOMOSTHUTENBHOIO COrnalleHus o NpoasieHn cpoka Bo3BpaTa 3ariMa, pasMeLLEHHOE B IMYHOM KIMEHTE
3aeMLmKa;

11) KapTa — 6aHkoBckas kapTa nnartexHon cuctemnl Visa, MasterCard unu MUP;

12) KnueHT — cpmanyeckoe nuuo, obpatusieecs B O6LLECTBO C HAMEPEHMEM NOMNYy4nTb 3aem;

13) 3aeMwuK — pmanyeckoe nNuuo, nonyymeLlee 3aem ot Komnanum no [orosopy 3anma;



14) KoHTakT-ueHTp - nogpasgeneHne OOwecTBa, OCywlecTBNdAWEe Kak  ANCTaHUUOHHOE
KOHCynbTupoBaHue KnveHToB B uLensx, NpegyCMOTPEHHbIX AoroBopamu (cornaweHuammn) mexagy O6lectBoMm u
KnneHTowm;

15) JlorvH — 3aperncTpnpoBaHHbIi HOMep TenedoHa;

16) JInuHbin kabuHeT — noppepxmBaemasi O6LiecTBOM MWHopMaunoHHas noacuctema CainTa,
npeacraensowas cobo nepcoHanbHylo cTpaHudy KnueHTta, koTopas no3sonsietr KnveHty mn  OOwecTBy
OCYLLECTBMSATb ANCTAaHLUMOHHOE B3aUMOLENCTBUE B 3NIEKTPOHHON dhopMe B Lensix ocpopmnenns 3asiBkm/3asBok Ha
nameHeHwune [Jorosopa 3anma,;

17) Maponb — KoHMAEeHUMaNLHoe cMMBONbHOE 0603HaveHne, Hanpasnaemoe KnveHty Obectsom B
npoLecce peructpaumm unv M3MeHeHHoe MM BMOCneacTBuM, U ucnonb3dyemoe ans AyteHtudpmkaumm KnneHTa B
uensx npegocTaBneHns emy goctyna K JluyHomy kabuHeTy;

18) lMapTHep — opraHuM3auusd, OCYLLECTBSIOWAS TEXHMYECKoe OOCnyXmMBaHMe pacyeToB Mexay
Knnexntom n O6LiecTsom.
19) YuéTHas 3anucb — cogepxawasca Ha Cante 3anucb 951IEKTPOHHOIO peecTpa, KoTopas OTHOCUTCA K

KnneHTy n cogepXxuT gaHHble 0 HEM U ero AencTeuax Ha CanTte, B TOM YMcne ayTeHTUMKaLMOHHbIE OaHHbIE ANS
aBTOpU3aumMm (NOrMH 1 Naporb).

20) Mpouenypa npoBepku cBeaeHuin — npegoctasnexHme KnveHtom O6LecTBY Mnn ynorTHOMOYEHHOMY
OOwecTBOM nuUUy CBEAEHUMM W/MNM [OKYMEHTOB, Heobxoaummbix OOLIeCcTBY Ans MPOBEPKM [OOCTOBEPHOCTU
cBefeHul, paHee npecTaBrneHHbix KnveHToM npu Pernctpauumn, nubo npegocTaBrneHHbix KnveHTom B Oyayliem
npu nocnegytouwlen Perncrpauum B JIN4HOM KabuHeTE;

21) 3aiM — [OeHexHble cpeacTBa, npepocraensemble O6wectBoM KnveHTy B COOTBETCTBUM C
[orosopom 3anma;
22) CMC-kog - npepoctaensiembin  KnueHnty nocpeactBom CMC-coobuieHnst  yHUKanbHbI

KOH(MAEHUMANbHbIA CUMMBOJTbHBIA KO, KOTOPbIA NpeacTaBnsaeT cobon KoY 3NeKTPOHHOW MOAMUCU B 3HAYEHUN,
npvaaBaeMoM gaHHOMY TepMuHy . 5 cT. 2 3akoHa 06 anekTpoHHon nognucn. CMC-kog ncnonb3yetcs KnneHtom
Ons noanncaHna 3NeKTPOHHbIX JOKYMEHTOB B X04e AUCTaHLMOHHOrO B3anmogencteus ¢ Odwecteom;

23) Canit — ocmumanbHbii cant ObuwecTtBa B ceTu «MHTEpHET», akTyanbHasi MHopMaums o canTte
O6wecTBa COOEPXKUTCS B peecTtpe MMWKPOGUHAHCOBbIX opraHusauum
https://cbr.ru/vfs/finmarkets/files/supervision/list MFO.xIsx;

24) CepBuc — pasmelyeHHas Ha Caiite/B MoOWIbHOM NPUNOXEHUN aBTOMAaTU3UpPOBaHHAs OHNanH

cucTeMa, NO3BOSSAOLAA 3aMHTEPECOBAHHBbIM NULAM OUCTAHUMOHHO OOpMIIATL 3asBKM Ha MONlydeHue 3anma,
oTCrexuBaTb CTaTyc JOroBopa 3anma, a Takke B3aMMmopenctsoBatb ¢ OOLLECTBOM B 311EKTPOHHOM hOpME.

25) CornaweHne 06 UCNonb3oBaHUM MPOCTON 3NEKTPOHHONM NOAMUCK— COrfnalleHne, onpegenstoulee
NnopsgoK AMCTaHUMOHHOro B3aumogencteus Obwectsa u KnneHTta npu ogoopMneHmMmn 1 nocreayowem NCnosIHEHN
[oroBopa 3arma, a Takke NopsaoK ucnonb3oBaHns KnveHTom aHanora cobctBeHHoOpyYHom nognuncu. CornailexHve
06 1Cnonb3oBaHNM NPOCTOM ANEKTPOHHOW NOAMMUCY pa3MeLLaeTCcs B OTKPbITOM JocTyne Ha CanTe;

26) ONEKTPOHHbLIV JOKYMEHT — OKYMEHT, CCHOPMUPOBAHHBIN C UCMOSNb30BaHMEM aBTOMAaTMU3NPOBAHHbIX
cuctem ObuectBa (CainTta), B KOTOPOM MHGOPMaLMSA NpeacTaBeHa B 3fIEKTPOHHOM BMAE, TO eCTb B NPUTrOAHOM Ans
BOCMPUATMSA YENOBEKOM C MCMOMb30BaHUEM 3MEKTPOHHbIX BbIYUCNUTENBHBIX MALUWH, a Takke ANnd nepegadvv no
NHOPMaLMOHHO-TENEKOMMYHMKALMOHHBIM CETSIM U 06paboTkn B HCPOPMAaLMOHHbBIX CUCTEMAX, U COOTBETCTBYET
ycTaHoBNeHHOMY 3akOHOM 06 3M1eKTPOHHOM nognucu dopmMaTty. QNEKTPOHHbIE JOKYMEHTbI XPaHATCS B 3NTEKTPOHHOM
BMAE B MHOPMALMOHHBIX cucTeMax ObLlecTea.

27) CrtopoHa (CtopoHbl) — KnuneHTt 1 ObLecTBo, ynommHaeMble No OTAENbHOCTU U BMECTE;

28) WHble TepMuHbI 1 BbipaXeHusl, ucnonb3yemble B [1paBunax, MMeLoT 3HaYeHue, KoTopoe npuaaeTca
MM B 3aKOHaX M UHbIX HOPMaTUBHbIX akTax Poccuinckon degepaumn.

2. KnneHty, KoTopbii BrepBble wucnonbdyeT CepBuc aAnsg odopMneHns AHKeTbl-3asBreHus,

HeoOX0AMMO NPONTM NPOLEAYPY perncrTpauumn ansi cosgadms JindHoro kabuHeTa. KnveHT, yxxe NpoxoauBLLNA paHee
npouenypy permctpaumm Ha Cante w/unu B MoBUNBHOM MPUOXEHMU, OCYLLECTBMSIET aBTopu3aumio B CBOEM
JInyHom kabuHeTe. B nosBmBLUMXCS MHTEpPAKTUBHBLIX Nonsx Carnta KnueHT JomkeH BBECTM 3aKpensieHHble 3a HUM
NOrVH, a Takke Naponb.

3. JInyHbIN KabUHET NpedHasHayeH Ans OCYLLEeCTBEHUS AUCTAHLMOHHOIO B3aUMOAEWCTBUSA MeXay
CtopoHamu 1 NnpeaocTaBnseTcs Ha 6e3B03Me3HO OCHOBE NGOMY hU3MYECKOMY LY.
4, [nsa nepexoga k npouenype pernctpaummn KnneHT Ha CaiiTe JOmMKEH yKasaTb Xernaemy cyMMmy U

onpegenuTb Cpok 3alma, HaxaTb Ha KHomky «[lonyuuTb AeHbruy». [danee KnveHT nepexogunTt K npoueccy
3anonHeHus pasgena «Pernctpaums» YUeTHOW 3anvcu ykasbiBasi CBeAeHMs 0 Homepe MobunbHoro TenedoHa. Ha
AaHHoM 3Tane KnueHT wuHpopmupyeTcs O TOM, 4YTO YykasaHHbIn KnveHTOM HOMep TenedoHa sBnseTcs
BepUUKaALMOHHBIM, U Ha Hero ByayT otnpaBnsaTbca noaTBepxpatowme CMC. Takke OH SBNSETCH FOTMHOM B
nM4yHOM KabuHeTe.

5. Ona nepexoga K criegywoowemy aTtany 3anonHeHus YyeTHon 3anucu KnuveHTy npepgnaraetcs
O3HAKOMUTBCS 1 MPUHSITL YCNOBMS CreaytoLmMX AOKYMEHTOB:

1) CornateHuns 06 Ucnonb30BaHUM NPOCTPON 3MEKTPOHHOM Noanuncuy,

2) Cornacusi n 0683aTenbLCTB 3aeMLMKa,

3) Cornacue Ha 06paboTKy nepcoHanbHbIX AAaHHbIX,

4) Cornacue Ha nonyyeHue KpeguTHOro oTyeTa,



5) O6wue ycnosumsa gorosopa notTpebutenbLckoro 3anma,

6) HacTtosiwux MNpaswun.

6. [na noaTeepxaeHns Homepa MOBMnbHOro TenedoHa KnneHT gormkeH HaxaTtb KHONKy «[lonyynTb
kog». Mocne Haxatusa kHonku «MMonyumTb koa» O6wecTtBo HanpaenseT KnuneHty CMC-koa, kotopbit KnuneHty
Heobxoammo BBecTU B none «Kog ns CMCy.

7. Mocne BbINONMHEHUS BCeX BbllleykaszaHHbIX AeNcTBUA  KnueHT [ormkeH HaxaTb  KHOMKY
«Mpogomkutb». Ecnn KnueHtom BBeaeH HekoppekTHbii CMC-koa, wunu KnueHT He O3HakoMuricss wunum He
NOATBEPAWN CBOe O3HAaKOMIIEHME U COornacue Ha BbINONHEHUE HEOOXOAUMbIX YCMOBUIN, COAEPXALUNXCH B CMMCKE
OOKYMEHTOB, kHomnka «[1pogormknTb» He akTMBHa U KNneHT He NMeeT BO3MOXHOCTU NEPENTU K cneaytowemy atany
3anonHeHnst YyeTHon 3anucu. MNMocne noareepxaeHns KnueHtom Homepa MobunbHoro TenedoHa (nyTem ykasaHus
koppekTHoro CMC-kogam ykasaHHbI KnmeHTom HoMep MOBUnNbHOro TenedgoHa CTaHOBUTCHA 3aperncTpupoBaHHbIM
HOMEpOM).

8. Oanee KnneHT nepexoguT K mpoueccy 3anonHeHus pasgenoB «JIvdHble gaHHble», «[lacnopTHas
WHpopmauusy, «dononHutenbHaa wuHdopMaumsy», «Agpec perucrtpaummy», «3aHAaTocTby, «[ononHuTenbHas
nHcopmaums». [ina nepexoaa kK cnegytoLiemMy atany permctpaunm KnmeHT 4omKeH HaxaTb KHOMNKY «[1poaormknTby.

9. Hanee KnueHT nepexoauT k npoueccy 3anonHeHust pasgena «Pervctpaunsi 6aHKOBCKOWM KapTbl»
YueTHON 3anucK ykasbiBaeT pekBuanTbl KapTbl. B uensx npoBepkn NpaBunbHOCTM yka3aHus KnMeHToM pekBu3nMToB
KapTbl 1 npuHagnexHoctn Kaptel KnueHty MapTHep vHMUMUpYET npouedypy cnvucaHus ¢ KapTbl Npon3BOnbHON
CyMMbl. KnuMeHT OomkeH ykasaTb TOYHYH CyMMy oOnepauuu, COBepLUeHHyk [lapTHepom ¢ uMcnonb3oBaHUeM
PeKBM3NTOB ero 6GaHKOBCKOW KapTbl, B CreunanbHOM MHTEpPaKTUBHOM Mnorne.

10. Ecnu KnueHT npaBunbHO ykasan cymMMmy onepalumu, coBepLUeHHyto MNapTHepoMm, peksusntbl KapTbl 1
€€ NpuHaanexHocTb KnneHTy cuntarTca nogTBEpP>KOEHHbIMMN.
11. B cnyyae ecnv KnueHT He BBen wnv BBEN HEKOPPEKTHYHD CyMMy OMnepaluu, COBEPLUEHHYHO

MapTHepom, pekBuanTbl KapThl 1 €€ npnHagnexxHocTb KNneHTy cuntaroTca HeNoATBEPXKAEHHBIMU, KNMEHT He MoxeT
nepenTu K criegytowemy atany ocdopmneHus 3assku — 3admcneHuns 3anma Ha Kapty. Cymma geHexHbIX CpeacTs,
cnucbiBaemasi [MapTHepom B Lensax MNOATBEPXKAEHMS PekBu3nToB KapTbl m €€ npuHagnexHoctn KnueHty,
BO3BpaLyaeTcs KnmeHTy nocne ocyLecTBneHns npoueaypbl NpOBEPKN, ONMCAHHON BbILLE.

12. Hanee KnueHT nepexogut k pasgeny «VgeHtudukauna» YdetHon 3anucuy, rae KnueHT aorkeH
pa3MecTuTb B JIn4HOM kabuHeTe cneayroLume JOKYMEHTbI B 3NEKTPOHHOM Buae: doTtorpadumio nacnopTta (CTpaHuua
C OCHOBHbIMM NepcoHarbHbIMU AaHHBIMU U CTpaHuLa ¢ OTMETKON O pernctpauun), dotorpaduio 3aasutens (cendm)
BMECTE C pa3BOpPOTOM CTpaHWUUbl, rae yka3aHbl €ro OCHOBHLIE NepCoHarnbHble AaHHble, hoTorpadmio GaHKOBCKON
KapTbl, Oe ykasaH ee HoOMep 1 nmsa 3aasutenst. Npy BO3HUKHOBEHUN TEXHUYECKNX TpyaHOCTen KnneHT HanpaenseT
3TN OOKYMEHTbI C MUCNONb30BaHNEM 3aperncTpMpoBaHHOIO agpeca 3NeKTPOHHOW MOYThl Ha adpec 3MeKTPOHHOW
noytbl ObLWecTBa: mail@rocketman.ru.

13. [Mocne BbINOMHEHUS U MOATBEPXAEHUS, YKa3aHHbIX Bblwe AedcTBMrM KnueHT nonyyaet
BO3MOXHOCTb 3aBepLunTb 3Tan peructpaumu. Ona 3aBeplieHus pervctpauum KnveHT OOImKEeH HaKaTb KHOMKY
«[MpooomknTby.

14. B npouecce peructpauuu, a Takke npy opopmneHnn 3asaBkn Ha npegoctaeneHne 3anma KnneHt
065a3aH npegoctaenATb O6LLECTBY TONBKO AOCTOBEPHbIE U TOUHbIE CBeAEHMS. PUCK HAacTynneHnsa HebnaronpuaTHbIX
nocneacTBUN, CBA3aHHbIX C ykadaHneM B 3asiBke He[JOCTOBEPHbLIX UM HETOYHLIX CBEAEHUN, HeceT KnueHT.

15. KnueHT umeet npaBo npegoctaensaTb OOLLECTBY NepcoHarnbHble AaHHbIE TPETLUX NUL, TOMBKO Mpu
YCITOBMM, YTO COOTBETCTBYHOLLME TPETLU NLAa NpeaBapuUTenbHO Aann KnneHTy cBoe cornacue Ha npegocTaBreHne
MX NepcoHanbHbIX AaHHbIX OOLecCTBY, a Takke Ha AarnbHenwyo 00paboTKy COOTBETCTBYIOLLMX NMEPCOHAIbHbLIX
JaHHbIx  OOLecTBOM. JMneKTPOHHbIM 00pa3 [OKYMEHTa, YOOCTOBEPSIOLWLEr0 JMYHOCTb, HanpaBfieHHOro C
ncnonb3oBaHneM JIn4yHoro kabmHeTa unmn 3aperncTpMpoBaHHOIO aapeca 3NeKTPOHHON NoYTbl KnveHTa, npuaHaeTcs
O6uiecTBoM 1 KnneHToMm Haanexalle 3aBepeHHo KnneHTom konuen.

16. Ha ware «[lMNogtBepxaeHnsa 3asiBkn» KnveHT noareepxgaeT UM MMeeT BO3MOXHOCTb M3MEHUTb
YCIoBu1s MO BbIOpaHHBIM MM YCIOBMS 3aiMa No CyMMe, CPOKY, MPOLEHTHOWM CTaBKe M MOSIHOW CymMe, NoAnexallen
BblNfaTte a Tak Xe OOCTOBEePHOCTb MPeACTaBMEeHHbIX UM CBeOEHWI, O3HaKoMSieHWe U cornacve Ha obpaboTky
nepcoHarnbHbIX AaHHbIX, O3HAKOMIIEHME C uHdopmaumen o6 YCrnoBMsX WUCNONb3OBaHUSA WM BO3BpaTa 3anma,
O3HaKOMIIEHME N cornacue Ha nonyyYyeHne KpeamTHOro otyeTa, 03HaKOMIIEHWE U cornacue ¢ 3asiBKOW Ha nonyyeHune
3aiiMa, TaK XXe Ha [JaHHOM Lare KIMEHTY NpefocTaBnsieTcs NpaBo Bblpa3vTb COrflacke Unu 3anpeT Ha YCTynKy
KpeauMTopoM TpeTbuM nuuam npas (TpeboBaHuin) No 4oroBopy NoTpebutensckoro 3anma.

17. KnveHT nogTBepXaaeT ykasaHHble AeUCTBUS MyTEM NPOCTaBMNeHNss OTMETKM B CneumansHOM rnone
(4ek-bokce).
18. lMocne npenocTaBneHUs/BLINOMHEHMS BCEX BbIe YKa3aHHbIX cBegeHwi/gencteun  KnueHt

nonyyYaeT BO3MOXHOCTb MEpenTVW K criegytollemy 3Tany peructpauuu. [ns nepexoga K criefylollemy aTtany
peructpauum KnueHT JormKeH HaxxaTb KHOMKy «[Mpoaomkutby. MNocne aToro 3asiBka OTNpaBnsieTcs Ha pacCMOTPEHNe
KpeaUTHOMY 3KCNepTy.

19. lMpn noBTOpHOM M nocregylowmx obpaweHmsax B OOLWECTBO C Uenblo 3akmovYeHus Aorosopa
notpebutenbckoro 3anma ansa exoaa B JInyHbin kabmHeT KnveHT gormkeH ncnonb3oBath JlornH u MNaponb.
20. Mpn nopadve kaxgon 3asiBkn KnueHT 06s13aH BbIMOMHUTL BCE BbllLEYyKa3aHHble OENCTBUS U/vnm

noaATBEPANTb aKTyarlbHOCTb paHee yKasaHHbIX CBefeHUn/MHgopmauun. B cnyyae MameHeHus cBedeHun, paHee
ykasaHHbIX KnveHToMm npu peructpaumu, KnveHT obsisaH ux aktyanuaupoBaTtb. [1py pegakTtupoBaHun cBedeHUN,



yKkasaHHbIX KrnveHTom B npouecce peructpauumn, csegeHuss o KnveHTe, cogepkawmecd B YYeTHOM 3anucw,
aBTOMaTU4eckn OBHOBMSIOTCA.

21. 3asBka Ha nony4yeHue 3arima HanpasnaeTcs B OOLWEeCTBO B MOMEHT NPOXOXOEHUSA perncTpaLumm.

22. Mocne HanpaeneHus 3asiekm OOLEeCTBO npoBepsieT npeacTaBneHHble KnneHTom cBegeHus wu
[okymeHTbl. Bce npepocraeneHHble KnueHtom ceBefeHus obpabaTeiBatoTcst ObLLecTBOM B COOTBETCTBMM C paHee
NPeLOoCTaBMNEHHbIM U nognucaHHbIM KnveHToM cornacuem Ha o6paboTky ero nepcoHarnbHbiX gaHHbIX. O6paboTka
MHopMaLmn, OTHOCALLENCA K NNaTeXHbIM MHCTpyMeHTam KnveHTta (KapTbl), ocyllecTBnseTca B 0cobom nopsigke.
O6paboTka ykasaHHbIX cBedeHuMn  ocyuwecTtenseTca [laptHepom  OO6LwiecTBa, rapaHTUpPYOLWUM KX
KOHMOEHLMANBHOCTL B COOTBETCTBMM C  MEXOYHAPOAHbIMW  CTaHgapTaMuM  MpoueccuMHra (OUHaHCOBOW
nHcpopmaumn. PekBuantbl KapTel HanpaensitoTca KnneHTom HenocpeacTBeHHO NMapTHepy, KOTOpbIN NpegocTaBnseT
OOwecTBy OrpaHNyeHHbI 06beM AaHHbIX, HEODXoOUMBIA ANS nepeBoda OeHeXHbIX cpeacts Ha Kapty KnnenTa
(ycnoBHbI ngeHtudpmkatop Kaptel KnveHta B cucteme lNapTHepa, a Takke yeTbipe nocnegHve umdpbl Homepa
KapTbl KnueHTa.

23. Mocne BbiNoONHeHWa KnueHTom gencteuin no ¢opMMpoBaHMO 3asiBKM, ONMCAHHbIX B pasgene
«Peructpauusa nuyHoro kabuHeta» [lNpaBun, n ux HanpasneHuss O6wecTy, O6GLLECTBO NPUHUMAET peELLEHNE O
Bblgave unu oTkase B Bbigaye 3aima He nosgHee 3 (Tpex) paboumx gHen (C MOMeHTa HanpasreHust 3asiBKu
OOwecTsy).

24, PelueHre o npegocTaBneHun nnm oTkase B npegoctaeneHnm 3arima npyHumaetcsa ObLwecTtBoM Ha
OCHOBaHUM KOMMJIEKCHOIO aHanu3a MHdopMaummn, oTpaxkeHHon KnmeHToM B 3asiBke, a TaKKe MHbIX CBELEHUN,
npaBoMepHO nosny4yeHHbIx ObwectBoM. ObLLECTBO BrpaBe cBsi3aTbCs ¢ KnMeHToM ¢ ncnonb3oBaHnemM TenedoHHON
U MHOW CBSI3W ANsi MOATBEPKAEHUS MOMHOThLI, TOYHOCTU M OOCTOBEPHOCTU yKa3aHHOW B 3asBke MHopmauun, a
Takke ANg MoslydeHust UHbIX cBeAeHur, KoTopble OOLEecTBO COYTET HEOOXOAMMBIMU NMPU MPUHSATUKN peLueHns 06
ogobpeHun 3asiBku.

25. B cooTtBeTcTBMM C KpeguTHOM nonutmukon ObwecTtea [JoroBopsl 3arima 3akrtodatotcs ¢ KnveHtamu,
KOTOpbl€ COOTBETCTBYIOT CriefyoLwmnm TpeboBaHUAM:

1) pocTturnuv Bo3pacrta 18 (BocemHaguaTtu) ner;

2) UMELT rpaxkgaHcTBo Poccuiickon Pepepaumm;

3) UMET perncTpauuio no MecTy npebbiBaHWst UMM MO MECTY XUTenbCcTBa W/MnvM dakTU4eckoro
NpoXxumBaHusa Ha TeppuTopum Poccunckon egepaumum;

4) UMET OTKPbITbIN Ha WX WMMS GaHKOBCKMA c4eT B OGaHke, pacrosfioKEHHOM Ha TeppuTopuu
Poccuiickon degepaLmum, 1 MOryT Mony4nTb AeHeXHble cpeacTBa Ha KapTy;

5) OTCYTCTBYET aKTMBHbLIN JoroBop 3avma ¢ OOuwecTBoMm (NpPOCpoYeHHas wWnM  Tekyllasi
3a[J0IPKEHHOCTb);

6) MMEIOT NOCTOSIHHbIN UCTOYHUK A0XO0Aa;

7) MMET HOMepP MOOUIBHOro TenedoHa ¢ BO3MOXXHOCTL MONb30BaThLCS MM.

26. O6wecTBo Bnpase oTka3atb KnueHTy B npegocTtasneHnn 3arima, ecrnu:

1) KnueHT He cooTBeTCTBYET TpeboBaHNSM, NEPeYNCEHHbIX B HacTosWwmx Npasunax;

2) y ObuwiectBa MMEKTCS1 OCHOBaHWsS nonaratb, YTo obsa3atenscTtBa no [Jorosopy 3anMma He 6yayT

ncrnonHeHbl KnneHtomM Hagnexalimm o6pasom, Tak Kak npeacraBneHHas KnmeHTom MHdopMaunus cBMaeTeNnsCTByeT
0 ero BO3MOXXHOW HemnnaTexecnocobHoOCTH;

3) y ObLecTBa UMEKTCA OCHOBaHWSA nomnaratb, YTO npegoctaBneHHas KnneHtom mHdopmaumsa He
SABNAETCA JOCTOBEPHOM;
4) cpok gewnicteus Kaptbl KnueHTa, pekBu3uTbl KOTopor Gbinv npegoctasneHsbl MapTHepy, uctekaet

paHbLLUEe UCTEeYEHUA CpPOKa BO3BpaTa 3anma, Bbl6paHHOF0 KnneHtom KpeaonTtHaa ucrtopusa KnneHta coaepXxuT
cBeeHnA O Chny4dadx HeHaarnexawero MCcnosiHeHuA KnneHToM cBoux 06s13aTenbCcTB Mo paHee 3aKrt4eHHbIM
aorosopam 3arma unm KpeauTta.

27. [o NpuHATUA pelieHnss 0 Bbigayn cyMmbl 3anma B obsi3aTenbHOM nopsigke NPOBOAMTCS OLEHKA
nnarexecnocobHoctn KnveHTa.

28. OueHka nnaTexecnocobHOCTU OCyLLEeCTBASETCA NyTeM MNpoBedeHMs aHanu3a npeacTaBreHHbIX
CBELEHWIN N LOKYMEHTOB, a Takke MHPOPMaLUN N3 NHLIX UICTOYHUKOB (610pO KpeguUTHBIX UCTOPUR).

29. Kputepusimm oueHkun nnatexecnocobHoctn KnueHTta aBnstoTes:

1) 3arnpoLleHHasi Cymma 3aiMa B CpaBHEHUW C NNYHBIM A0X0A0M KnneHTa;

2) obwas oueHka ¢UHAHCOBOro nonoxeHuss KnueHTa: odwmumanbHoe TpyOoyCTPOWCTBO, COCTaB
CEMbW, KpeaUTHas UCTOPUS, MCTOYHUKM LOXOLO0B, 3a CUHET KOTOPbIX NpeanonaraeTcst UCNofIHeEHNe 00A3aTenbCTB;

3) KaTeropuvs KnveHTa: paboTatoLmii/neHCNOHep;

4) BHELLHME YCOBUS: SKOHOMUYECKAs CUTyaLmMs B CTpaHe, permoHe, otTpacnu;

5) WHble KpuTepumn, onpeaensieMble OOLLECTBOM.

30. MeToabl npoBepkn MHOpMaUuK 0 goxoaax n obsasatenbcteax KnveHTa:

1) CKOpPUHIoBasi MpoOBepKa NraTexecrnocobHOCTN, NpU KOTOPOW OMNpeaenslTca rnokasaTenu

cnocobHocTn KnneHta BepHYTb CyMMYy 3aiiMa M HauyMCreHHbIE MPOLLEHTLI MO AOroBOpPY NOTPeObMTenbCKoro 3arma.
CKopuHr

2) ocyllecTanseTcs npu nogadve 3asBkn KnueHta Ha nonyyeHne noTpedbuTenbLCcKoro 3anma.

3) 3anpoc KpeauTHOM MCTopuMM 3aeMuimka m3 Bropo KpeguTHbIX WCTOPUI MOCne MNofyyYeHus oT
nocrnegHero corrnacusi B YCTaHOBIEHHOM 3akoHOM nopsigke. OCyLLEeCTBNSETCA W3yYeHWe KPeaAWTHOW MCTopuK,



CBSI3aHHOW C MOSTyYeHMEM 1 BO3BPaTOM AEHEXHbIX 06s3aTenbCTB nepes ApyrMMy (OMHAHCOBBLIMY YYPEXAEHNSMMU.
N3yyaeTca n aHanusmpyeTca UHGOpMaUns O TeKyLIMX OEHEXHbIX oba3aTenbCTBax, NepuognyHoCcTb U pasmep
BHECEHHbIX NnaTexen no aTum obsa3atenscream;

4) OLiEHKa MnaTexxecnocobHOCTN MO YPOBHIO [OXOA4A BbIYMCISETCA Ha OCHOBE AaHHbIX O [OoXode
KnueHta u crteneHn pucka notepu atoro goxoga. OO6LecTBO Bnpaee 3anpocuTb Yy KnueHTa, OOKYMEHTbI,
NoATBepXXAatoLme ero 4oxod, MHdopMaLmio 0 MecTe paboTte ¢ NoaTBepKOEHMEM OENCTBUTENBHOCTH, NOTyYEHHOWM
nHopmauun ot KnueHra.

31. dukcaums pesynbTaToB MPOBELAEHUS] OLIEHKM MNaTeXecrnocoOHOCTU OCYLLECTBISETCS B A0OChbe
KnueHTa nytem bopMUpOBaHNs B SNIEKTPOHHOM BMAE B aBTOMaTU3NpOBaHHOM HGa3e B NporpaMMHOM obecneyeHnm
O0uecTBa.

32. OOLwecTBO OCYyLLECTBNSET XpaHEHUEe pe3ynbTaToB MNPOBEAEHUS OLEHKU MraTexecrnocobHoCTH
KnueHTa B TeyeHure 1 (ogHOro) roga ¢ MOMEHTa BbINOMHEHUSA BCex 06s3aTenbCTB, IMbo yCcTynku npaBa TpeboBaHus
Mo 3aKIMOYEHHBIM C COOTBETCTBYOLWMM KnNnMeHTom goroBopam noTpebuTenbCcKoro 3anma.

33. B cnyyae npuHsaTMa OBLECTBOM MOMOXUTENBHOIO PELLEHUS MO UTOram paccMOTpeHus 3asBku,
WHOpMaLMS O MPUHATOM peLLeHU 40BOANTCH 40 cBedeHus KnneHTa nytem:

1) OTNpaBKX cooOLLEeHU Ha 3aperncTpupoBaHHbI HoMmep KnveHTa

2) yepes JInyHbIN KabnHeT

34. B cnyyae npuHaTua OGLIECTBOM OTpULATENbHOIO pELLEHUSA MO MToram pPaccMOTpeHus 3asiBku,
WMHopMaLMs O MPUHATOM peLLeHn A0BOANUTCH A0 cBeaeHus KnneHTa nytem:

1) OTnpaBkK coobLLeHnn Ha 3aperncTpupoBaHHbIn Homep KnueHTa

2) yepes JInyHbIn kabuHeT

35. B cnyyae nMpuHATUA MONMOXWUTENbLHOrO pPELUEeHWsT MO WToram MPOBEAEHHOW MPOBEPKM

cBegeHui/uHopmaumm o KnveHte wn cootBeTcTBusA 3asBkum TpeboBaHMAM, YCTAHOBMEHHBIM HACTOSLMMU
MpaBunamu, ObLiecTBOM B aBTOMatMyeckoM nopsgke dopmupyeT ansa KnveHTa uToroBbi BapuvaHT MpoekTa
odepTbl 3asBku (Mo dopme NHOMBMAYaNbHbBIX YCNOBMI SOrOBOpA) B COOTBETCTBUM C UH(pOpMaUMen, ykasaHHOM
KnveHTOoM npu pernctpaumm mn ykasaHHoro KniveHTom cpoka u cymmbl 3anma. KnveHT ob6si3aH BHMMAaTErbHO
03HaAKOMUTLCS C TEKCTOM NpoekTa odhepThbl 3asaBku (No hopme NMHanBMAYyanbHbIX YCrOBMIA 4OroBopa) U NPOBEPUTL
NpaBUNbHOCTb BCEX YKa3aHHbIX B HUX AaHHbIX. B ToM cnyyae, ecnu 3asiBka (no doopme NHAMBMAYanbHbLIX YCIOBUIA
[0roBopa) CoaepXMT HEBEPHbIE UITW HETOYHbIE AaHHble, KnneHT 06s13aH Bo3aepxaTbCsi OT HanpaeneHus 3aseku. B
TakoMm cnyyae KnneHT o6si3aH BHecT HeobGXxogumble W3MEHEHMst B Y4YeTHyk 3anmcb. OpQHOBpPEMEHHO C
MHOMBUOYanbHbIMU ycrioBnsiMm KnmeHT 06s3aH 03HaKOMUTLCS CO CNERYIOWLMMM JOKYMEHTaMM:

1) cornacue Ha o6paboTKy NepCoHanbHbIX AaHHbIX;

2) corracue Ha nony4YeHne KpeauTHoro OT4eTa;

3) 3as1BKa Ha rnony4deHve 3anma;

4) cornaweHne o6 ncnonb3oBaHUKN NPOCTON 3NEKTPOHHOM NOAMNNCH;

36. CTOpOHBI yCTaHOBWMW, YTO [OOCTaTOYHbIM MNOATBEPXAEHMEM BbllEyKa3aHHbIX 3aBEPEHUA U

cornacumn siBNSeTCs Hannyme NPOCTaBMEHHbIX rarioyek B COOTBETCTBYIOLLMX Yek Bokcax, a Takke NoATBEPXKAEHUE
KnveHTOoM ykasaHHOro Homepa MobunbHoro TenedoHa (coBepluasi OEWCTBUS, yKasaHHblE B HACTOSILLMX ABYX
absauax, paccmarpuBatoTca CTOpOHaMM KakK KOHKMOAEHTHble pgenctBua KnveHTa, HanpaBneHHble Ha
npuHaTMe/noanucaHne Bcex gokyMmeHToB O6LlecTBa B cooTBeTCTBUM ¢ CornalueHnem o6 ncnonb3oBaHMmM NpoCcTon
3NEKTPOHHON NOAMUCU, C KOTOPbIMW OH 3HAaKOMWUTCSI B Mpouecce perncrpauun/odopmnenns 3aseku). B crnydae,
ecnv KnueHT He cornaceH ¢ nokanbHbiMu aktamm O6LLecTBa, pernameHTUpyLWMMK Bbigady 3aiMoB, a Takke He
NOAMUCHLIBAET BhiLLEYKa3aHHbIE AOKYMEHTbI, To OOLecTBO OCTaBnsieT 3a cO6OM NpaBo OTKAa3aTbCA OT 3aKIIOYEHUS]
Horosopa 3anma.

37. Ha gaHHom aTane KnueHTy npegnaraloTcs Ons O3HaKOMIIEHUS UHbIE OOKYMEHTHI, 3aKmdeHne
KOTOpPbIX 3aBUCAT OT pelueHns KnveHTta u (unun) BapuaHTta ero nosegeHusi. ObwectBo npegnaraet KnueHty gatb
Cornacwve Ha nony4veHue peknambl, Tak ke KnueHTy npegnaratoTcs 4OMNONHUTENbHbIE NiaTHble ycnyrn. CBeaeHus o
OONOSHUTENbHbIX MAAaTHBLIX YCryrax, Ux Buaax, yCrnoBusix, a Takke nonHoe MHPopMMpoBaHMe 060 BCex pacxoaax,
KOTOpPbIE OH NMOHECET, COrMacuBLLMCL Ha Oka3aHWe AOMNONMHUTENbHbIX YCryr, KnMeHT MOXeT 03HAaKOMUTLCS, HaXXaB Ha
aKTUBHbIE CCbINKM MO  KaXAOMY [AOKYMeHTY. CTOpPOHbl YCTaHOBUW, YTO [AOCTATOYHbIM MNOATBEPXOEHUEM
BblLLIEYKA3aHHbIX 3aBEPEHWI U COrnacuin SIBNSIETCS HanmyMe MPOCTaBMEHHOWM ranoyvkM B COOTBETCTBYHOLLEM 4YeK
bokce. KnueHT BnpaBe oTkasaTbCsl OT AOMOMHUTENbHbIX YCnyr B TeveHne 30 (Tpuauatv) AHeR co OHS BblpaXKeHus
3aeMLLMKOM COrfacusi Ha oKasaHue 3TOWM YCNyrn U COBOKYMHOCTU 3TUX YCIyr NocpeAcTBOM Mofadn 3aeMLUKOM
KpeouTopy Wnu TPeTbeMy nuLy, OENCTBOBAaBLUEMY B MHTEpPecax KpeguTopa, 3asiBneHust 00 UCKIIOYEeHUM ero us
yncna 3acTpaxoBaHHbIX MWL, MO AOrOBOPY FIMYHOIO CTPaxoBaHMs.

38. Bo3BpaT [eHeXHbIX CPeAcTB, YMNfayeHHbIX B CYET CTOMMOCTM [OOMOSTHUTENbHOW YChyrw,
OCYLLIECTBAETCA NyTEM MOralleHns 3ad0MMKEHHOCTM MO OoroBopy 3arMa. B cnyyae, ecnu obpalueHne KnueHTa
nocTynaeT nocre noraweHns Cymmbl 3aiMa, Ho B npeaenax 30-gHEBHOMO Cpoka, BO3BpaT CyMMbl JOMNONHUTENBHOM
YCINYrn OCYLLECTBSIETCS HA PEKBU3NTBI 6aHKOBCKOWM KapTbl, MO KOTOPLIM NPOMCXOAUIIO NEPEYMCEHNE CYMMbI 3aiiMa.

39. Y6eguBwmnce, yto 3asBka (Mo dopme MVHAMBMOyanbHbIX YCNOBUM [OroBOpa) HE COAEPXUT
HETOYHOCTEN U COOTBETCTBYET ero HamepeHusam, KnneHT nognuceiBaeT 3assky 1 HanpasndeT ObLwecTBy 3asBrneHne
Ha nonydeHue 3anma.

40. MoanuncaHue 3anBku (No hopme NHanBmMayanbHbIX YCnoBuii gorosopa) KnnmeHToMm ocyLecTenseTcs
¢ ucnones3oBaHnem CMC-koaa, KoTopblii HanpaensieTcst KnneHTy Ha 3aperncTpMpoBaHHbIi Homep. [nst nognucaHms



3asnBku (Nno copme VHaMBMAyanbHbIX ycnosun gorosopa) KnveHT gomkeH BeBecTy nonyyeHHbin CMC-kog B none
ONs BBOAA M HaXkaTb KHOMKY «MOANUcaTb JOrOBOPY.

41. O6LLeCcTBO OCyLLECTBNSAET NPOBEPKY COOTBETCTBMSA, HanpaeneHHoro Knmentom CMC-kofa ¢ kogom,
KOTOpbI Gbin HanpaeneH KnueHTy Ha 3aperMcTpupoBaHHbIM HOMep. Ecnv npoueaypa npoBepku HanpaBreHHOro
Knuentom CMC-kofa gana otpuuaTtenbHbli pedynbTaT, 3asska (no popme NHanBmayanbHbIX yCrioBui AoroBopa) B
O6wectBo He HanpaBnsietcs. Ecnu npouenypa npoBepku HanpasneHHoro KnveHtom CMC-kopa pana
NomnoXuTeNbHbIM pedynbTat, 3asBka (No dopme VHAMBMAOYanNbHbIX YCNOBUA JOrOBOpPA) CYATAETCA MOAMUCAHHON
M3l n HanpaeneHHol B O6LLECTBO HA pacCMOTPeEHUe (4518 akuenTa).

42. CTOpoHbI cornacosanu, YTO B COOTBETCTBUM C MONOXeHusiMM n. 2 ctatbn 160 [pakgaHckoro
kogekca Poccuinckon ®epepaummn OdpepTa ¢ ykasaHHOM B Hen maeHTudpmumpyowen KnveHta uHdbopmaumen
(maHHble nmacnopTa rpaxgaHuHa Poccuinckon dPepepaumu, mecto pernctpauumn KnveHta, Homep MOBUNBHOrO
TenedoHa, agpec AneKTpoHHon nouThl), Tawke CMC-koga, cuuTaeTcsa Hagnexauwle nognucaHHon KnueHTtom
aHanorom cobCTBEHHOPYYHON NoAnMcK (COBOKYMHOCTBLIO MAeHTudmumupyowen nHgopmaumm). MNMoanucaHmne mHbIX
[OKYMEHTOB MPOMCXoanT B cooTBeTCTBUM ¢ CornatlieHnem ob Mcnorib3oBaHUM NPOCTON 3NIEKTPOHHOM NOAMNUCHU.

43. MpeanoxeHHble O6wectBoOM WVHaMBMAOyanbHble YCrOBUSA OENCTBUTENbHbI B TedeHne 15
KaneHOapHbIX OHEW CO OHSI MPUHATMA Takoro peweHus ObwectBoM. Mo ucteveHnn ykasaHHoro cpoka KnmeHT He
MOXeT NpuHATL MHauBMAayanbHble ycroBusi, npeanoxeHHble OBLLECTBOM, M JOSMPKEH 3aHOBO NodaBaTh 3asiBKY Ha
Bblgayvy 3animMa 1 Nosly4eHmst HOBOro NpeanoxeHns no MHouBmMayanbHbIM YCIOBUSIM.

44. B cnyyae npuHATMA pelleHnsa o6 ogobpeHun 3asBkm KnueHnta OGLLECTBO OCyLLECTBRSET akuenT
noctynusLuen 3asBku (odepTbl) NyTEM nepeuncneHns cyMmmbl 3arimMa cnocobom, ykasaHHbIM B 3asiBKe.
45. AkuenT 3asiBKM CUMTAETCs COBEPLLUEHHBLIM B Crlydae NocTynneHus cyMmmbl 3anma Ha KapTy, KoTopyto

KNMeHT BblIOpan B KayecTBe OCHOBHOW. [lpu HenonydyeHun Knmentom 3anmma [oroBop 3amma cuuTaeTtcs
Hes3aknto4YeHHbIM B cuny cT. 807 MpaxkgaHckoro kogekca Poccuiickon ®egepauun.

46. Mocne akuenta 3asiBkM, nognucaHHble M3 KnueHntom, NHouBMAayanbHble yCnoBus gOroBopa u
WHble NOANUCaHHbIE AOKYMEHThI pasmeltatotca ObwectsoM B JInyHom kabuHeTte KnueHTta.
47. KnneHT npmsHaeTcsa NpuMHATBIM Ha ob6cnyxmBaHne O6LLECTBOM Ha CPOK AENCTBMS JOroBOpa 3anma.

B nepwuoa obenyxmeannsa Obwectsom KnmneHTa, ObuectBo Bnpase 3atpeboBaTb, a KnueHT 06s3yeTcs B TedeHne 7
(cemn) paboumnx gHen ¢ gaTbl nonyyeHus TpeboBaHust ObLiecTBa B nopsiake, NpeayCMOTpeHHOM B TpeboBaHuu,
NPeoCTaBUTb CBEAEHMSI U OOKYMEHTbl B OTHOLUEHUWM cebsi, cBoero npeacTaBuTens, BbirogonpuodpeTartens u
fbeHedumumnapHoro Bnagenbua, Heobxogumble OOLLECTBY ANs BbINOMHEHMS 00S3aHHOCTEN, NPeAYyCMOTPEHHbIX
AencTByoWMM 3aKkoHoaaTenscTBOM Poccuiickon ®eanepauun.

48. [nsa obHoBneHns nmetowmxcsa y ObLiecTBa paHee NpeAcTaBreHHbIX CBeAEHUA O cebe, a Takke o
CBOMX MpeacTaBuTENsX, Bbirogonpuobpetatensax n/vnn BeHeduumnapHbix Bnagensuax (Npy Hanuuumn) Knvewt
0053yeTCsl He pexe OAHOro pasa B rof NoATBepXAaTb MX akTyanbHOCTb Cnocobom, ykasaHHOM B TpeboBaHum
OO6wecTBa, a B criyyasx ux U3MEHEHWS paHee YyCTaHOBIIEHHOMO CpokKa, NMMYHO npeacTtaBute OBLECTBY akTyarbHbIe
CBeJeHVs U JOKYMEHTbI, noaTBepxXaarwme gaHHble dakTbl 1 coObiTust, Yepesd JIMYHbIN KabuHeT n/unu nytem mx
HanpaBneHus Ha anekTpoHHyto novty ObwecTBa mail@rocketman.ru. B oTBeT Ha 3anpoc o0 cmeHe AaHHbIX, KnneHT
nony4yaet WabnoH 3asasneHus ansa sanonHeHus. Bmecte ¢ 3aseneHnem KnueHTt HanpaensaeT oTorpaduto (cendm)
BMECTE C pasBOpPOTOM CTpaHuuUbl nNacnopTa, rae ykasaHbl ero OCHOBHble NepcoHarbHble AaHHble U CBEAEHUS,
KoTopble Obin M3MEHEHDI.

49. HeucnonHeHne KrnueHtom TpeboBaHumsi OO6wiectBa w/vnu HeucnonHeHne 006A3aHHOCTM MO
aKkTyanuMsauum cBefeHUi U JOKYMEHTa, yAOCTOBEPSIOLEro NMIMYHOCTL (Hagnexawmum obpasom 3aBepeHHYH0 KONuio),
yepes JINYHbIN KaBUHET N/UNK NyTEM MX HanpaBreHUs Ha 3NeKTpoHHY nodty Ob6wecTBa mail@rocketman.ru BHe
3aBNCUMOCTHM OT TOFO, U3MEHUITUCL NU paHee npeacTaBeHHble KnneHTom cBefeHusi, IBNAETCS OCHOBaHMEM 1S
OnOKNPOBKM BO3MOXHOCTU KnneHTa doopmmpoBaTh 1 HanpaBneHus 3asBoK C MCnonb3oBaHMeM JInyHoro kabvHera.

50. dopmupoBaHMe M HanpaBneHve 3asfBKM Ha NPOMIOHraumMlo BO3MOXHO TONbKO 4epes3 JInM4HbIv
kabuHeT. [ns HanpaeneHus 3aemlumkoM 3asiBKM Ha NPOMOoHraumio 3aeMumk AomKeH BONTU B JINYHBIA KaOUHET 1
WMHMUMMpOBaTb npouenypy odopmrieHnss 3asdBKM Ha NPOMOHraumilo NyTeEM HaXaTus BUPTyaribHOW KHOMKK
«[lMpoaonute» unu «Moracutby. ObwectBo npeanaraeT KnueHty gononHutensHble nnaTtHele ycnyrn. CBegeHus o
OOMONMHUTENbHbBIX MAATHbIX yCnyrax, MX BuAax, YCroBusX, a Tawkke MHdopmauumio 060 Bcex OOMOMHUTENbHbIX
pacxogax, BO3HMKaOLWMX NPy NoAyYeHUU OONOMHUTENbHbIX Yenyr, KNnMeHT MoXeT NonyyYnTb, HaxaB Ha akTUBHbIE
CCbIfKN OOKYMEHTOB WIIM O3HAKOMUTbLCH C 3TOM WHopmaumeln Ha cante KomnaHuu, pasMelleHHOW B pasgerne
«[okymeHTbI». CTOPOHbI YCTAHOBMWIU, YTO 4OCTAaTOYHbLIM NOATBEPXKAEHNEM BbllLeYyKa3aHHbIX 3aBEPEHUI 1 COrnacum
SIBNSAETCA HanMyne MpOCTaBIIEHHONM ranoyky B COOTBETCTBYHOLWEM 4vek Gokce. 3aeMLMK BrnpaBe OTKasaTbCs OT
JononHuTenebHbix yenyr B TedeHune 30 (TpuauaTtun) gHew nocne 3akntoyveHus [JoroBopa NyTeM HanMcaHus 3asiBNeHus
1 HanpaeneHus ero B agpec Kpeautopa.

51. Ha paHHom aTane 3aeMwuKy npefocTaBnsieTcs MHgopMauuss O CyMMe BCEX MNpPOLIEHTOB,
HaYUCIEHHBIX Ha CyMMy 3aliMa K MOMEHTY HanpaBrneHus 3asBKU Ha NPOJSIOHrauuto, KOTopble HEOBX0AUMO ONNaTUTb
KnueHty B uensix akuenta OcepTol ObLecTBa.

52. Ha sakntoumtensHom aTtane O6wectBo dopmupyeT ans 3aemwmka OdepTy Ha M3MeHeHue
ycnosuin [loroBopa 3anMMa B COOTBETCTBUM C WH(Opmaumen, ykasaHHon KnueHToM npu perucrpaumm M Ha
OCHOBaHWUM YCrIOBUN YXXe 3aknodeHHoro [JoroBopa 3anma.

53. 3aemMLumk 06s3aH BHMMaTENbHO 03HakoMuTbesa ¢ OdepTon OBLecTBa 1 NPOBEPUTL NPABUIIBHOCTb
BCEX YKa3aHHbIX B HUX AaHHbIX. B Tom crnydae, ecnu OdepTa CoaepXUT HEBEPHbIE UITN HETOYHLIE AaHHblE, 3aeMLLNK




006s3aH Bo3gepxaTtbcs oT akuenta OdepThl. B Takom cnyyae 3aemuimnk 06s3aH BHECTM HEOOXOOMMbIE N3MEHEHNS B
YyeTHyto 3anucb. Yb6eguslimch, Yto OdbepTa He COOEPXMT HETOYHOCTEM U COOTBETCTBYET €ro HaMepeHusiM,
3aemwuKk BnpaBe €€ akuentoBaTb B nopsgke, npegycmotrpeHHoMm Odpepton. NMoanucaHve AONOMAHUTENBLHOMO
cornaweHnns k NHameuayanbHbIM YCNOBUSM U COPMUPOBAHHBIX [OKYMEHTOB MO AOMOMHUTENbHLIM YyCryram
ocywectensieTcs M3l B cootBeTcTBUM ¢ CornaileHmem o6 Ncnonb30BaHMM NPOCTON 3MEKTPOHHOM NOAMMCH.

54, Mocne akuenta KnueHtom OcbepThl, B JIn4uHOM KabnHeTe 3aemMLymka pasmMeLlaeTcs akLenToBaHHas
Odepta no dopme [1OMONMHUTENLHOrO COrMaleHNs K OOroBopy 3ariMa C U3MEeHeHHbIMM HOuBMAyanbHbIMM
YCIOBMSIMU JOTOBOpA.

55. MakcrmMarnbHoe YUCIo AONOMHUTENBHBIX COrMaLlEeHU K JOrOBOPY 3anma, Npy 3ak4YeHUN KOTOPbIX
yBENMYMBAETCS CPOK BO3BpaTa AEHEXHbIX CpeacTB MO TaKOMy AOroBOpy, C OAHMM 3aeMLUMKOM He MOXeT
cocTaBnsaTb bonee 5 (NsTu), ecnu nonyyatenem UHaAHCOBOW YCNyru ABNseTcs ruanyeckoe nmuo 1 Cpok Bo3BpaTta
3anma, NpegyCMOTPEHHbIN Takum JOTOBOPOM MPWU €ro 3aknoyeHumn, He npesbiwaeT 30 (TpyuauaTtun) KaneHgapHbIxX
JHen.

56. Npaduk nnatexen pgoBoauTca OO cBegeHua KnmeHTa npu 3aknodveHun [loroBopa 3arma
NnocpeacTBOM BKITOMEHUSI COOTBETCTBYHOLWEN uHGopMauMM B nN.6 VHamBuMayanbHbIX YCrOBMK Oorosopa U
pasmeLlleHns nx B JIndHoM kabuHeTe KnveHTta. Takon ke nopsaok npefoctaBneHus uHdopmaumm o rpaduke
nnatexen NpPUMEHSIETCS B CryYyae W3MEHEHUs pasmepa [AeHeXHblXx 006s13aTenbCcTB, MOANEeXalumMx MoralleHuto
KnneHTom.

57. Mo poroBopam 3aiMa CO CpokOoM Bo3BpaTa Oonee 31 gHA rpaduk nnaTtexen sBnsieTcs
NPUNOXEHNEM K JOTOBOPY 3aliMa U pa3MeLL.aeTcs OTAENbHbIM JOKYMEHTOM B JIMYHOM kabuHeTe.
58. OOwecTBO BrNpaBe B OLHOCTOPOHHEM MOPSOKE M3MEHATb (JOMOSMHSTb) YCMOBUSA HAaCTOSALLMX

MpaBun. Hoeas pepakums lNpasBun goBogutca OO cBedeHus KnueHToB mocpeactBOM onyOnvKOBaHWS HOBOM
pedakuum CooTBETCTBYHOLLEro AokyMeHTa Ha CawnTte, a Takke B JlInyHom kabuHeTe KnuneHta HemocpeacTBEHHO B
npouecce oopmIieHns 3asBKu.

59. KnueHT npusHaeTcsa npuHaBLLIXM ycnoBus [pasun B HOBOW pedakumm, eCnmn nocre Ux BCTynfeHus B
cuny OH npucTtynaeTt k odopmrieHnto 3asBku. YkasaHHble OencTBusa paccmatpmBatoTcss OOLECTBOM B KayecTse
KOHKITIOAEHTHbIX ENCTBUN, CBUAETENBCTBYIOLLMX O BblpaXeHun KnneHToM cornacus Ha NpuHATME HOBOW peaaKumm
Mpasun.

60. Mpu B3ammopgenctBum ¢ KnueHtom uyepe3 KoHTakT-ueHTp OOLIEeCTBO BrpaBe MCMOMb30BaTb
[OMOSNHUTENbHbIE CMOCODbl MOATBEPXKAEHUS NUYHOCTM KnmneHTa nyTemMm nNpoBeEpPKM COOOLLEHHbIX KnneHTom
PEKBM3UTOB AOKYMEHTA, yOOCTOBEPSIOLLEro SIMYHOCTb, YKa3aHHOro UM Mpu pernctpauuu.

61. Ycnosus [oroBopa 3aMMa U UHbIX OOKYMEHTOB pasbsCHAKTCA KnneHTam ynonHOMOYEHHbIMU
coTpygHukamm ObLiectBa nyTem TenedoHHOW/OHNaH KOHCYNbTaumm No HoMmepy TenedoHy KoHTakT-LeHTpa (B TOM
yucne ¢ nomolublo cepsuca Yat, «MHTepHeT-NpuemMHasn» pasMelLeHHbIX Ha oduumanbHom caiTe ObLlecTta ), a
Takke NMyTEM PACCMOTPEHMS MUCbMEHHbLIX OOpalleHMNn, HanpaBnsAeMblX MOYTOM Ha agpec MecTa HaxoXAeHus
OObulecTBa.

62. Jinuom,  OTBETCTBEHHbIM 3a  MpedocTaBreHMe  NoAobHbIX  pa3bsiCHEHWMN,  ABNsSieTcH
COOTBETCTBYHOLLNIA YNONMHOMOYEHHbIN COTPYAHMK OBLecTBa, OCYLLECTBSAIOLLMNA KOHCYNbTALMIO.
63. B cnyyae HeBo3BpaTa 3agomkeHHocTu OOwecTBo ocTaBndeT 3a coboun npaBo obpatuTbCca B

NpaBOOXpaHUTENbHbIE OpraHbl C 3asiBIEHMEM O BO3OYXKAEHUN B OTHOLLEHMM 3aeMLLMKa YrofIOBHOMO Aerna no cratbe
159 «MowweHHn4ecTBO» YronoBHoro kogekca Poccuiickon degepaumm.

64. Ona ypaneHuss YueTHow 3anmcu B JlMyHOM kKabuHeTe KnueHTy Heobxoammo npucnatb Ha
ANEKTPOHHLIN agpec mail@rocketman.ru 3anpoc Ha yadaneHuve YdeTHou 3anucu. B oTtBeT Ha 3anpoc KnueHT
nony4aert WabrioH 3asiBNeHus ans 3anonHenus. MNpodunb yaanseTtcs B Te4eHne 5 pabounx gHew ¢ gatbl NONyYeHns
O6LecTBOM 3asBNeHUs.

65. Ona BocctaHoBneHus poctyna K JinyHomy kabuHeTy KnmeHTy Heobxogumo npucnatb Ha
3MEKTPOHHLIN agpec mail@rocketman.ru 3anpoc Ha BOCCTaHOBNEHNe Y4yeTHoM 3anmncu. B oteBeT Ha 3anpoc KnveHT
nony4aet wabnoH 3asiBnexHvs ang sanonHenusi. Bmecte ¢ 3asBneHnem KnneHT HanpaensieT chotorpaduio (cendm)
BMECTE C pas3BOpPOTOM CTpaHWUbl nacrnopTa, r4e ykKasaHbl €ro OCHOBHblE MepcoHanbHble AaHHble, [Mpodwunb
BOCCTaHaBNMBaEeTCs B TeyeHne 12 pabounx gHewn ¢ aatol nonyyvyeHnsa O6LECTBOM 3asBNEHNSA U BCEX HEOOXOANMBIX
OOKYMEHTOB.




