Ymeepoicoen bBanxom Poccuu 22.06.2017

ba3oBblii cTanxapr
3alUMTHI IPAB U HHTEPecOB GU3NYECKUX U HPUIUIECKHUX JIMII -
noJiyvyartesieid (pMHAHCOBBIX YCJIYI, OKA3bIBAE€MbIX YWICHAMU
caMoperyJiupyemMbIX Opranusanui B cgpepe pUHAHCOBOIO PbIHKA,
00beTUHAIOINX MUKPOQUHAHCOBBIE OPTraHU3AIUN

Hacrosimuii 6a30BbIi CTaHIAPT 3aIIUTHI IPAaB U HHTEPECOB (PH3MUECKUX U FOPUIHMUCCKUX
JWIl — ToJyyaTened (UHAHCOBBIX YCIIYT, OKa3blBa€MbIX WICHAMH CaMOPETYIUPYEMbIX
opranm3anyii B cepe GUHAHCOBOrO PHIHKA, OOBEAMHSIIONIMX MUKPO(PHHAHCOBBIC OpraHU3aluU
(manee — CraHmapr), pa3paboTaH B COOTBETCTBHH CO CT. CT. 4, 5 denepanpHoro 3akona ot 13
utonst 2015 roma Ne 223-®3 «O camoperynupyeMbix opraHuzanusx B chepe GpuHAHCOBOTO
peiaka», ®enepanbabiM 3akoHOM OT 2 miois 2010 roma Ne 151-@3 «O mukpoduHaHCOBOMA
JEATEeILHOCTH U MUKPO(HMHAHCOBBIX OpraHu3anusax», YkazanueM banka Poccun ot 30 mas 2016
romra Ne 4027-Y «O mnepeuHe o00s3aTeNbHBIX Ui Pa3pabOTKH  CaMOPEryIHpyeMbIMU
opranusaisiMu B cepe (puHAHCOBOTO pbIHKA, OOBEHAUHSIONIMMU MHKPOGUHAHCOBBIE
OpraHu3alliyi, KPEAUTHBIE IOTPEOUTENbCKHE KOOIECPATUBBI, 0a30BbIX CTaHAAPTOB U
TpeOOBaHUSX K WX COJCPKAHUIO, a TakKe TIepeyHe orepanuii (CoJep)KaHUH BHJIOB
JESTEIIbHOCTH ) Ha (PMHAHCOBOM PBIHKE, TIOJUICKANINX CTAHIAPTH3AIUH B 3aBUCHMOCTH OT BHJIa
NeSITeTbHOCTH (PMHAHCOBBIX OpraHu3anuii», Ykasanuem banka Poccun ot 3 despans 2016 roxa
Ne 4278-Y «O TpebOoBaHUSX K COJACPKaHHIO 0a30BOTO CTaHIapTa 3allWTHI NMPAaB U HHTEPECOB
(GUBHYECKUX W FOPUIUICCKHUX JIUI[ — IMOTyJaTeel (PMHAHCOBBIX YCIIYT, OKa3bIBACMbBIX YICHAMH
CaMOpETyIHpyeMbIX  OpraHu3amuii B  cdepe GUHAHCOBOTO  PBIHKA, OOBEIUHSIONINX
MUKpPO(PHUHAHCOBBIE opraHu3anuny». Hactosimuit CtangapT onpeaenseT OCHOBHBIC MPUHIIUITBI B
o0nacTu 3alUTHl MpaB U HHTEPECOB TMoiy4yaTened (UHAHCOBBIX YCIYI M YCTaHaBIMBAaeT
TpeOoBaHUS, KOTOPHIMH MHKpO(UHAHCOBas OpraHW3aIs JOJHKHA pPYKOBOJCTBOBATHCS B
nporiecce OCyIeCTBICHUS MUKPO(QUHAHCOBOH esITETHHOCTH.

I'naBa 1. O6mue nosoxeHust
Cratba 1. [Ipenmer peryaupoBanus u cdepa npuMeHeHus: Hactosimero Crangapra
1 Hacrosnmit CtaniapT OpUHAT B LENSX:

1) obecrnieueHUs CO6J'IIO,I[CHI/I$I npaB U1 3aKOHHBIX HHTCPECOB HOle‘-IaTCJIeﬁ
(I)I/IHaHCOBBIX YCIYT, OKa3bIBACMBbIX MPIKpO(I)I/IHaHCOBBIMI/I OpraHu3anusIMHu,

2) MIpeyNPEXICHUS HE100pOCOBECTHBIX IIPaKTUK B3aMMOJECHCTBUS
MHUKPO(UHAHCOBBIX OpraHU3aluil ¢ MoJyyaTeasiMi (PUHAHCOBBIX YCIIYT;

3) MOBBIIEHUS WH(OPMALMOHHONW OTKPBITOCTH PbIHKA MUKPO(GUHAHCHPOBAHHS B
Poccuiickoit ®enepanuu, a TakKe TOBBIIICHUS YPOBHS (HWHAHCOBOM TPAaMOTHOCTH U
MH(OPMUPOBAHHOCTH TOJIydareiae (PUHAHCOBBIX YCIYr O NEATEIbHOCTH MHUKPO(PHHAHCOBBIX
OpraHu3aIui;



4) MOBBIIIEHUS] KayecTBa (PMHAHCOBBIX YCIIYT, OKa3bIBAEMbIX MHKPO(QHHAHCOBBIMU
OpraHu3allsIMM, a TaKkKe CO3JaHus yCIOBUH [UIE  A(PQPEKTHBHOTO  OCYIIECTBICHUS
CaMOpPETryJIMPyeMbIMA ~ OpraHu3amusMd B cdepe (PUHAHCOBOrO pBHIHKA KOHTPOJS 32
JeSITeTbHOCTHI0 MUKPO(HHAHCOBBIX OPTaHU3aIIH.

2. CranzmapT OCHOBBIBA€TCSI HA HOpMax 3akoHoaTesbcTBa Poccuiickoit deaepanui.

3. CrannmapT o0s3aTelIeH K MPUMEHEHHIO MUKPO(GHUHAHCOBBIMU OpPraHU3AlMsIMH BHE
3aBUCUMOCTH OT WX WICHCTBA B CaAMOPETYJHPYEMOW OpraHWU3allMM W JICUCTBYET B YacTH, HE
MPOTHBOpEYAINICH 3aKOHOAATeNbCTBY Poccuiickori denepanuu, BKIOYas HOPMATHUBHBIC aKThI
banka Poccun.

4. MukpoduHaHCOBass OpraHu3anus 00s3aHa BKJIIOYATh B JIOTOBOP C TPETHUM
JUIOM, JCUCTBYIONIMM II0 IMOPYYCHHIO, OT HMMEHHM M 3a CYeT TaKOH MHUKpPO(DHHAHCOBOU
OpraHu3alliy, TIOJOKEHUS, OOS3BIBAIOIIME TaKOE€ TPEThEe JIMIO COOMIoAaTh TpeOOBaHUs
Hacrosiniero Crannapra.

5. MukpoduHaHcoBas opraHu3anus 00s3aHa 00CCIICUUTh COOMIOCHUE TPpeOOBaHUI
Hacrosmero CraHaapTa TPEThbUM JIUIIOM, JACUCTBYIONIMM TI0 MOPYYEHHIO, OT UMEHH M 3a CYET
MUKPO(UHAHCOBOW OPraHU3aIluK, B TOM YUCIIe HA OCHOBAaHHH I'PaXKIaHCKO-IIPABOBOTO JJOTOBOPA
WJIN JOBEPEHHOCTH.

Ctatbst 2. OCHOBHBbIE MOHSATHS, HCNOJIb3yeMble B HacTosinmeM CTanaapTe
Jns ueneit Hacrosiero CrangapTa UCHOJB3YIOTCS CIEAYIOIINE OCHOBHBIE TOHSATHS:

1) JUYHBIA KaOMHET — WH(OPMAMOHHBIA pecypc, KOTOPbIM pa3MelleH Ha
opuIMaTbHOM  cailTe  MHKpPO(QHHAHCOBOW  OpraHu3allid, MO3BOJIIOIIMN  IOJIy4aTeNro
(¢uHAHCOBON yCIyru MmosiydyaTh MHQOpPMaLUi0 00 HCHOJIHEHHH MM CBOMX OOs3aHHOCTEH MO
JIOrOBOpY 00 oka3aHMM (PUHAHCOBOM YCIIyTH, a TaKKe B3aMMOAEHCTBOBATh ¢ MUKPO(HUHAHCOBOU
OopraHu3anyeil MocpeICcTBOM OOMEHa COOOIIEHUSMH C MHCIOJIb30BaHUEM HH(OPMAIIMOHHO-
TEJIEKOMMYHUKAaMOHHOM ceTH «HTepHEeT»;

2) oOpalleHne — HalmpaBJIeHHOE B MUKPO(MUHAHCOBYIO OPTraHU3AIMIO IMOJIydaTeIeM
(uHAHCOBOHN yCIyTH, MpeAcTaBUTENEeM Mojy4yaTens (puHaHcoBOM ycnmyru, bankom Poccuun nmm
VHBIM YIOJHOMOYEHHBIM OPraHOM WJIM JIUIIOM B MHUCBMEHHOM (opMme Ha OyMa)XHOM HOCHUTENe
WIA B BHUJAE DJIEKTPOHHOIO JOKYMEHTa 3asBlCHHE, Xajo0a, Impock0a WM NpPeIoKEHHE,
Kacaroleecs: OkazaHusi MUKpO(pHHAHCOBOM opraHu3anueil pUHaAHCOBBIX YCIYT;

3) OHJIaliH-3a€M — JIOTOBOP MHKpO3aiiMa, 3aKJIIOUEHHBIH C HCIOJIb30BaHHUEM
UH(OPMAIIMOHHO-TEIICKOMMYHUKAITMOHHON ceTu «/HTepHeT» WM UWHBIM pPa3pelIeHHBIM
3aKOHOM CIIOCOOOM, TPU KOTOPOM B3aMMOJCHCTBHE TMoOdydarenss (PUHAHCOBOH yCIyrud cC
MUKpPO(PUHAHCOBOM OpraHu3anuel OCYIIECTBIACTCS IUCTAHIIMOHHO, W CyMMa 3aiiMa 1o
KOTOPOMY TIPEIO0CTaBlICHa MOJydareato (PMHAHCOBON YCIYrH B Oe3HANMYHOU (GopMme (BKIHOUAs
MePEBOJI ICHEKHBIX CPEACTB O€3 OTKPHITHS CUETA);

4) opUIIMATBHBIN CalT MUKPO(PUHAHCOBON OpraHu3aIii — CauT B MH()OPMAITMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn «VHTepHeT», coaepxammii WHQOpPManuio O esTeIbHOCTH
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MUKpPO(QUHAHCOBOI OpraHu3aluy, 3JIEKTPOHHBIA aJpec KOTOPOro BKJIIOYAET JIOMEHHOE HUMS,
npaBa Ha KOTOPOE MPUHAUIeKAT MUKPO(DHHAHCOBOW OpraHu3aIluig;

5) nojy4yarenb (UHAHCOBOM ycmyru — ¢uszndeckoe U0 (B TOM YHCIe
3apETUCTPUPOBAHHOE B KAYECTBE HWHIMBHUIYAJIHHOTO MPEANPUHUMATENS) WIH OPUAMYECKOE
auno, oOparuBiieecs B MHUKPO(DHHAHCOBYID OPTraHU3ANMIO C HAMEPEHHEM IOJIYYUTh,
MOJTy4arolee WiK NoJyyuBliee (UHAHCOBYIO YCIYTY;

6) POS-Mukpo3zaem — JeHeXHBIE CPEICTBa, MPEIOCTaBICHHBIE MHKPO(PHUHAHCOBOM
OpraHu3aieil Mmojydatreiaro (MHAHCOBOH YCIYTM Ha OCHOBaHHH JOTOBOpa MHKpo3aiima 0e3
o0ecrieYeHHsT UCTIOTHEHUS 00sI3aTeIbCTB M0 TAKOMY JIOTOBOPY B CYET OILUIATHI ToBapa (paboThl,
YCIAYrH) TIOCPEACTBOM TIEPEUMCIICHUS TaKUX JCHEXKHBIX CpPEACTB  MHUKPO()HUHAHCOBOU
opraHu3anueil Ha OaHKOBCKHIA CUET MpoaBiia (MCIOIHUTENS ) ToBapa (paboThl, YCIyTrH);

7) PEeCTPYKTypHU3aIs 3a10JDKEHHOCTH — pelIeHHe MUKPO(GHUHAHCOBON OpraHU3aluu
B OTHOILICHHUH 33]I0JDKEHHOCTH TOTydaTelisi (PMHAHCOBOM YCITyTH, BIIEKYILEE H3MEHEHUE TIOPSIIKa
U (WIKM) cpoKa BO3BpaTa U (UIH) pa3Mepa 3aJ0/DKEHHOCTH, B TOM YHCIIE MOJIHOE WM YaCTUYHOE
MPOILICHHE CYMMBbI OCHOBHOTO JOJTa W (MJU) HAYMCICHHBIX MPOLEHTOB, YMEHBIICHUE WU
HeMpUMEHEeHHe HeycTONKH (1Tpada, MeHN) 3a HECBOEBPEMEHHBINM BO3BPAT CYMMBI 3aiiMa (B TOM
quclie MUKpO3aiiMa), paccpouka M (MJM) OTCpOYKa IUIaTeXa, OTKAa3 OT MPUMEHEHUS Mep IO
B3BICKAHHUIO 33/10JKEHHOCTHU 0€3 €€ MPOIIEHUS;

8) camMoperyiupyeMas OpraHusalys — caMoperyiupyeMasl opraHusanus B cdepe
(UHAHCOBOTO pBIHKA, OOBEIUHSAIONIAS MUKPO(PUHAHCOBBIE OpraHU3allMM, JEHCTBYIOIIas B
cootBeTcTBUU ¢ DepepanbabiM  3akoHOM 0T 13 wmroms 2015 roma Ne 223-®3 «O
CaMOpETyJIMPYEMBIX OpraHU3alMsIX B chepe GUHAHCOBOTO PHIHKAY;

9) (UHAHCOBBIC YCIYTH — YCIYTH IO MPEIOCTABICHUI0 MUKPO3aiMOB MOJTyYaTeIsiM
(UHAHCOBBIX YCIyr W (WJIM) TPUBJICUCHHIO JICHSXKHBIX CPEJACTB MO JOroBOpaM 3aiimMa oT
bu3HYECKUX JTUII.

WHple MOHATUSA M TEPMHMHBI TPaXAAHCKOIO M JPYrMX OTpaciedl 3aKOHOAATENbCTBA
Poccuiickoit ®enepanmu, ucnonb3dyemble B Hacrosmiem CraHgapre, HNPUMEHSIOTCS B TOM
3HAYEHHHM, B KAKOM OHM HCIIOJIB3YIOTCS B JTHX OTpacisIX 3aKOHoAaTelbcTBa Poccuiickoin
denepanuu.

I'nasa 2. [IpaBuia npegocraBiieHusi HHPOPMAIUH MOJTydaTe 10 GUHAHCOBOH yCJIyrH

Crarbsi 3. MUHHUMAJIbHBIA 00beM HMH(pOPMALMM, NPEAOCTABJISAEMOI IOJyYaTe o
(puHaHCOBOM yCJIyI'H

1 B Mecrtax okazaHus (hPUHAHCOBBIX YCIYT, B TOM 4YHCIe Ha OQUIIMAIBHOM CaiTe
MUKpO(UHAHCOBOW opranuzaimu (B ciay4ae ecid MHKpOo(UHAHCOBas  JIEATEIHLHOCTh
OCYIIECTBIISICTCSI C  WCIOJBb30BaHWEM  HH(POPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHONH  CETH
«HTepHeT»),  MHUKpOQHHAHCOBas  OpraHuzamus  o0s3aHa  pa3MeliaTh  CICAYHOILYIO
nHpopmanuo:



1) nmojgHoe ¥ (P HAJHMYWMH) COKpAIIEHHOEC HAMMEHOBAaHHWE MHKPO(PHHAHCOBOM
OpraHu3aliy, ajapec MUKPO(UHAHCOBOW OpraHU3allMd B IpeleIax MecTa €€ HaXOXKICHHS,
azpeca 000COONEHHBIX MMOJApa3AeICHU MHUKPOUHAHCOBOW OpraHM3allul, PEKUM pPadbOTHI
MUKpPO(UHAHCOBOW OpraHU3allMi U ee 000COOJEHHBIX MOApa3JeNeHH (PacHoJI0KEHHBIX IO
MECTy HAaxXOXXACHUS COOTBETCTBYIOLIETO O0O0COOJIEHHOTO TMOApa3AeieHUs), KOHTAKTHBIN
TenepOH, TO KOTOPOMY OCYHIECTBIISICTCS CBSI3b C  MHUKPO(MHAHCOBOW OpraHU3aIlueH,
opHIIMANBHBIA CaHT MHKPO(GHHAHCOBOW OpraHu3aliy (32 MCKIIOYCHHEM CIIy4aeB, KOT/Ia
Hajau4re OQUIMATIBLHOTO caiiTa HE SBJISETCA 00s3aTENbHBIM), HHGOPMAIHIO 00 HCIOIb3yeMOM
MUKpPO(UHAHCOBOW OpraHM3alueil TOBapHOM 3Hake (MpU HaIW4uK), O (paKTe NPHUBIICYCHUS
MHUKpPO(UHAHCOBOW OpraHu3aluel K OKa3aHWi0 (UHAHCOBBIX YCIYT TpPEThEro JMia Ha
OCHOBAHMHU TPAXKIAAHCKO-TIPABOBOTO JOTOBOPA MIIM JJOBEPEHHOCTH, O PETUCTPAIIMOHHOM HOMEpe
3aMyCH IOPUIMYECKOTO JIMIA B TOCYJAPCTBEHHOM PEecTpe MHUKPO(GUHAHCOBBIX OpraHU3alHil, O
YJICHCTBE B CAMOPETYJIMPYEMO OpraHu3anuy (BKJIt0Yas HH(GOPMAIHIO O JaTe MPHEMa B YICHBI
caMoperyIMpyeMoil OpraHu3alliu), 00 HCKIIOYEHHH W3 CaMOPETyIUpyeMOW OpraHH3aluu
(BKJTFOUasi HHGOPMAIIMIO O JaTe MCKJIIOYCHHUS W3 WICHOB CaMOPETYJIHPyeMOW OpraHU3allvu), a
TaKXe TeKCT HacTosniero Ctanaapra;

2) 0 (UHAHCOBBIX YCIYrax MW JIONOJHUTENBHBIX YyCIyrax MHUKpPO(QHUHAHCOBOM
OpraHM3aliy, B TOM YHCIIE OKa3bIBAEMBIX 32 JOIOJHUTEIbHYIO IIATY;

3) 00 YCTaHOBJIEHHOM B MHUKpPO(HMHAHCOBOW OpraHM3aluU TOPSAKE Pa3bICHEHHUS
YCIIOBUM JIOTOBOPOB M HHBIX JIOKYMEHTOB B OTHOLIEHUU (PUHAHCOBOM yCIyru, KOTOPYIO
noJjiyyaTeslb (PMHAHCOBOM YCIyTM HaMepeH MOIYy4YHTb, a TAaKKe O JIMIE, OTBETCTBEHHOM 3a
IIPEIOCTABIEHUE COOTBETCTBYIOIUX Pa3bsCHEHU,

4) 0 PUCKaX, CBSI3aHHBIX C 3aKIIOYCHHEM U UCIIOJIHEHUEM TofTyyaTeneM (PUHAHCOBOU
YCIyTH YCJIOBMM J0roBopa 00 OKa3aHuM (UHAHCOBOM YCIYTH, U BO3MOXKHBIX HETATUBHBIX
(GUHAHCOBBIX  MOCIEACTBUSIX MPU  HCIONb30BAaHMM  (PUHAHCOBOW  ycimyru  (Bblmade
NOTPEOUTENHCKOTO 3aiiMa WM MPUBJICUCHUHU JIEHEKHBIX CPeICTB (MHAHCOBOW OpraHU3alMei)
COTJIACHO MYHKTY 2 HACTOSIIEH CTAaThU;

5) 0 TpaBax Mosydarenss (UHAHCOBOM YCIYrHM MpPH OCYIIECTBIECHUU MPOLEAYPHI
B3BICKaHHSI POCPOYCHHON 3aJ0JDKEHHOCTH;

6) 0 cmocobax M aapecax I HampaBieHHs OOpalleHud TMoJaydaTensiMu
(UHAHCOBBIX YyCIYr, B TOM UYHCI€ O BO3MOXHOCTM HampaBleHUs OOpalieHuii B
caMoperyiupyemyto opranusaiuio u B bank Poccuu;

7) 0 cmocobax 3alluThl TpaB TMoyyyaTenss (UHAHCOBOM YCIyrd, BKIOYas
UHPOPMALIMIO O HAIMYMK BO3MOXHOCTH M CIIOCOOaX OCYIEeOHOTO YperyjaMpoBaHHUs CIOpa, B
TOM 4YHCJIE O TPOIeype Mearuanuu (IpU HATMYUKU COOTBETCTBYIOLIETO YCIOBUS B I0rOBOpax 00
OKa3aHuM (PUHAHCOBBIX YCIIYT).

2. MukpoduHaHcoBass opraHu3aus MPEAOCTaBisgeT HHPOPMAIMIO O PUCKAX,
CBSI3aHHBIX C HEHAUICKAIIUM HCIOJHCHHEM TojydareieM (UHAHCOBOH YCIYTH CBOHX
00513aTeNIbCTB O JAOroBOpy 00 OKa3zaHMM (PUHAHCOBOM YCIYrH, U O BO3MOKHBIX HETaTHBHBIX
(I)I/IHaHCOBbIX MOCJICACTBUAX MPHU UCITIOJIB30BAHUN (I)I/IHaHCOBOI\/JI YCIIyru, B TOM 4HUCJIC:
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1) UHQOPMAIMIO O BO3MOXXHOM YBEIMYCHHH CYMMBI pPacXOJOB IIOJTydaTess
(MHAHCOBOW YCIIyTH, IO CPABHEHHIO C OXKHMJAEMOW CyMMOM PacxXoJl0B, IPU HECBOCBPEMEHHOM
UCTIOJIHEHUH 0053aTENILCTB MO IOTOBOPY 00 OKa3aHUM (PMHAHCOBOW YCIYTH U O TPUMEHIEMOU K
[oJIy4areno GUHAHCOBOHM yCIIyru HeycToike (mrpade, MeHH) 3a HapyIIeHUE 005A3aTeIbLCTB 110
JOrOBOpY 00 oKa3zaHUH (PUHAHCOBOM YCIYTH;

2) nHpOpMaIIUIO O TOM, YTO IMPHUBJIEKAEMble MHUKPOGHUHAHCOBON OpraHu3aluen
3aiMBI  OT (U3MYECKUX JIMI[ HE SBJSIOTCS BKJIAJaMH, TNPUHHUMACMBIMH KPEIUTHBIMU
OpraHu3aIMs M, W HE 3acCTpaxOBaHbl B CHUCTEME O00s3aTeIbHOTO CTPaXOBaHHUS BKIJIAJIOB
dbusznueckux i B 6ankax Poccuiickoit deneparuu;

3) nH(OpPMALIMI0O O PHCKaX HEBO3BpaTa JACHEKHBIX CPEICTB, MPHUBIIEKAEMBIX
MUKPO(DHUHAHCOBOW oOpraHu3alell oT mnosydareined (UHAHCOBBIX YCIYr IO JOTOBOpaM o
NPUBJICUCHUH JCHEKHBIX CPEICTB (3aiiMa, MHBECTUPOBAHHMS), & TAKXKE MyTEM MPHOOPETCHUS
noJydaTeJisMid ~ (DMHAHCOBBIX  YCIYT IIEHHBIX OyMar, BBIMYCKAEMBIX MHKPO(GUHAHCOBOMH
OpraHu3aiuen.

3. MukpoduHaHCOBas ~ OpraHM3anusi  00si3aHa  TPEJOCTABUTh  IMOJYYaTENIO
(GUHAHCOBOW YCIyTH MH(POPMAIUIO, JTOCTATOYHYIO ISl TPUHATHS OOOCHOBAHHOTO PEIICHUS O
1eNIecO00Pa3HOCTH  3aKIIIOYCHHS JOrOBOpa IMOTPEOUTENILCKOTO 3aiiMa Ha TMpeiaraeMbIx
MUKpPO(PUHAHCOBOM OpraHu3anuell yCIOBHSX, B YaCTHOCTH, COOOIIUTh O HEOOXOIMMOCTH
BHUMATCJIbHO IIPpOaHAaJIM3UPOBATL CBOC (bHHaHCOBOC IMOJIOKCHUEC, YUUThIBAsA, B TOM 4YMHCIIC,
cienyroiye HakTops:

1) COpa3MepHOCTh JOJITOBOM Harpy3Ku nosydareiss (UHaHCOBOW YCIYTH C TEKYLIUM
(MHAHCOBBIM MOJIOXKEHUEM;

2) npeanojaraeéMbie  CpOKHM U CYMMbBI IIOCTYIUICHHUA AOCHCKHBIX CPEACTB IJId
WCIIOJIHEHHUSI CBOUX O0O0S3aTENbCTB 10 AOTOBOPY 00 OKazaHuu (1)I/IH3.HCOBOI>’I yciayru
(HepI/IO,[[I/I‘lHOCTB BBIIIJIAThI 3apa60TH0171 IJIaThI, MMOJTYYCHHA UHBIX I[OXO)IOB);

3) BEPOATHOCTh HACTYIUICHHUS OOCTOSTENBCTB HEMPEOJOTMMON CHIIBI M HMHBIX
06CTO$[T€J'IBCTB, KOTOPBIE MOT'YT NPHUBECTU K HEBO3MOXKXHOCTHU HMCIIOJHCHUSA CBOUX 00s13aTEIBCTB
o0 J0roBOpy 00 OKa3aHWW (UHAHCOBOH yciuyru (B TOM dwMCie, TOTeps pabOThHI, 3aaeprkKa
MOJIYYCHHA 33p36OTHOI\/'I IIaTbl U HWHBIX BHUAOB JOXOJOB IIO HEC 3aBHCAIIMUM OT IMOJTYy4YaTCIIA
(UHAHCOBOW YCIIyTH TIPUYMHAM, COCTOSIHHE 370POBBS IONyJareias (HUHAHCOBOW yCIyTH,
KOTOpPO€ CIOCOOHO HEraTWBHO MOBJHATH HA TPYIAOYCTPOMCTBO M, COOTBETCTBEHHO, MONyUYECHUE
JI0X0/1a).

4. MukpoduHaHcoBass ~ OpraHu3anusi  0o0si3aHa  NPEJOCTaBUTh  IOJIYYaTENIo
¢uHaHCOBON ycmyrd WMHGPOPMALMIO O TOM, YTO CBEJCHMSA, INPEIOCTABJICHHBIE IMOJydaTeseM
(¢uHAHCOBON yCIyrM B OTBET Ha 3alpoCc MUKPO(YHUHAHCOBOM OpPraHM3allMd B COOTBETCTBHUH C
nyHktoM 1 crarem 9 Hacrosimero CraHpmapra, MOTYT OKa3aTh BIMSHUE Ha WHIUBUIYaJbHBIE
YCIIOBHS 3aKJIFOYAEMOT0 JOTOBOPA NOTPEOUTEIBCKOTO 3aiimMa.



Crarbs 4. [IpyHIUNBI ¥ TOPSAJOK NPeIOCTABJEHUS HHEMOPMALMHU IOJydaTeJsAM
(pMHAHCOBBIX yCJIyr

1 Wndopmanus, ykazanHas B cratbe 3 Hactosmero CraHpmapra, JOBOAUTCS
MUKpO(UHAHCOBOW OpraHu3aIfel 10 noixydaresneil PMHAHCOBBIX YCIYT:

1) Ha paBHBIX TPaBax M B PaBHOM O0bEMe /I BCEX MoiydyaTeliell (PMHAHCOBBIX
yeIyr;

2) OECIUIaTHO, C YYETOM MyHKTa 3 HACTOSIIEH CTaThH;

3) Ha PYCCKOM S3bIKE, M JOIOJHHUTEIBHO, 10 YCMOTPEHHIO MHKPO(QHHAHCOBOM

OpraHM3aliyi, Ha TOCYJApCTBCHHBIX s3bIKaX cyObekToB Poccuiickoit ®Denepanuu u (Win)
pPOIHBIX sA3bIKax Hapo10B Poccuiickoit @eaepanuu;

4) B JIOCTYITHOH (opMe, 0OecrieunBaroiell pa3bsICHEHUE CIICIUATbHBIX TSPMHHOB (B
ciiydyae MX Hajauuus). B uyacTHOCTH, MUKpo(HMHAHCOBas opraHu3aius o0s3aHa O0CCICUYHUTH,
YTOOBI TPEAOCTaBIsieMasl TONydaTeNisiM (UHAHCOBBIX YCIyr HH(GOpMAIMs H COJACpIKaHHUE
JIOKYMCHTOB OBUTH TOHSATHBI M JOCTYIHBI MOJyYaTeilsM (PUHAHCOBBIX YCIIYT, HE HUMEIOIIUM
CHCMANIbHBIX 3HAaHWH B oOmactu QuHaHcoB. [IpM 3TOM He JONMyCcKaeTcsi HCKaXECHUE
UHpOPMALIUK, PUBOJAIIEE K HEOJHO3HAUHOMY HJIM JIBYCMBICICHHOMY TOJKOBAHHUIO YCJIOBUH
(UHAHCOBOU yCIIyTH;

5) B COOTBETCTBUU C 00CTOSATETHLCTBAMHA HA MOMEHT MPE0CTABIICHHUS;

6) B Cllydae TpefocTaBieHUs WHPopManmuy Ha OyMa)XHOM HOCHTENe, C
UCTIOJI30BaHUEM XOPOIIIO YUTaeMOro mpudTa U B cOOTBETCTBUU ¢ CaHUTAPHBIMH TPAaBUIIAMHU U
HopMmaTuBaMu «l UTHEHWYEeCKHe TPeOOBaHUS K W3JAaHHUSIM KHIDKHBIM JJsl B3pocibix. CanlluH
1.2.1253-03», yrBepKAeHHbIMU [ TaBHBIM roCyJapCTBEHHBIM CaHUTAPHBIM BpadoM Poccuiickoii
®enepanun 30 mapta 2003 rona.

2. Jns  mpenocraBieHuss HMHGOpMAlMM  MONydaTeNlo  (UHAHCOBOM  yCIYTH
MHUKpO(UHAHCOBasl OpraHu3anus oO0sf3aHa MCIOJIb30BaTh COIJIACOBAHHBIE C IOJIydaTesleM
(¢uHAHCOBOM yCIyrd TpU 3aKJIIOYEHHH J0roBopa 00 OKa3aHUM (UHAHCOBOW YCIyTH
MH(OpPMallMOHHBIE HOCUTENM M KaHalbl CBSI3M, BKIIOYas, MO KpaiHed Mepe, TenehoHHYI0 U
MOYTOBYIO CBSI3b, a Takke coolOmeHne uHpopMaluuu 4Yepe3 OQUIMAIBHBIN  CalT
MUKpPO(QHUHAHCOBOI OpraHu3aly (Mpu HAIMYUH TocaeaHero). MukpoguHaHcoBas opraHu3anus
o0s13aHa 00ecreYnTh BO3MOXHOCTh B3aUMOJACHCTBUS C IMoJydaTeraeM (PMHAHCOBOM YCIyru IO
TEM KaHaJaM CBS3HM, KOTOpbIE MCIIOJB30BAINCH IMoOJy4yareiaeM (UHAHCOBOW YCIYyTH MpH
3aKJIFOYEHHUHU JO0ToBOpa 00 OKa3aHUM (PUHAHCOBOM yCIyTH.

3. MukpoduHaHcoBast opraHu3anus MO JAOrOBOPY HMOTPEOUTENHCKOT0 MHUKpO3aiMa
o0s13aHa OecriaTHO (HO He OoJiee OJJHOTO pa3a Mo OJHOMY J0TOBOPY 00 OKa3zaHMM (PMHAHCOBOU
YCIIYTH) U HEOTPAaHUYECHHOE YKCIIO pa3 3a IJIaTy, He MPEBBIIIAIONIYI0 PACXOI0B HA M3TOTOBICHHUE
COOTBETCTBYIOILIETO JOKYMEHTa, NPEJOCTaBUTh MOJy4aTeato (UHAHCOBOW YCIYrH IO €ro
TpeOOBaHUIO 3aBEpEeHHbIE MUKPO(YPHHAHCOBOM OpraHu3aluel KOMUU CIAEAYIOUIMX JTOKYMEHTOB
WM 000CHOBATh HEBO3ZMOKHOCTh IIPEIOCTABICHUS TAKUX JJOKYMEHTOB:
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1) HOAIMUCAHHBI CTOPOHAMHU JOKYMEHT, COJCpKAIIWi HWHAUBHIYaJIbHBIC YCIOBHS
JI0TOBOpa 00 OKa3aHUU (PMHAHCOBOM YCIyTH,

2) HOJNKCAaHHOE NOJTydaTeneM (UHAHCOBOM yCIIyTU 3asiBIICHHE Ha IIPEIOCTaBICHHUE
3aiiMma  (ecau  odopmileHHE  TAakoro 3asBIEHUS  0043aTEJbHO B COOTBETCTBHU  C
3aKoHoJaTenbCcTBOM Pocculickoit ®enepauun);

3) JOKYMEHT, MOATBEPKAAIOIIUNA BbIIady MOIydyaTento (UHAHCOBOU YCIYrH 3aiima
(opzep, mIaTéKHOE MOpPyUYEHHUE, CIpaBKa O MEPEUUCICHUH JICHEKHBIX CPEICTB Ha JIEKTPOHHOE
Cpe/CTBO IuIaTexka), a it POS-MUKPO3aiiMOB — OKYMEHT, MOATBEPKIAIOIINI TepeUHCICHUE
JEHEKHBIX CPEJICTB B MOJIb3Y MOyyaTelis (PUHAHCOBOM yCIIyTH;

4) corjacusi, IPeJOCTaBICHHbIE TOIy4YaTeneM (PMHAHCOBOW YCIYTH BO HCIIOJIHCHHE
JICHCTBYIOLIEIO 3aKkoHonarenscTBa Poccuiickorn @epepanuy, peryJIMpyrOLIEro IOPsI0K
B3BICKAHUS [IPOCPOUYEHHOMN 3a]10JIKEHHOCTH;

5) JOKYMEHT, IMOATBEP)KAAIONINI IOJHOE HCIIOJHEHHE TOIydaTesieM (prHaHCOBOI
yCIyrH 0053aTeIbCTB MO JOrOBOpY 00 oKa3zaHUM (PUHAHCOBOM yCIYTH.

4. B cnywae ecnu mokymeHTh, ykasaHHble B moamyHkTax 1, 2 u 4 myHkra 3
HacTOsAIIeH cCTaThM, OBUIM MOJMMCAHBI IOJyYaTesleM (UHAHCOBOM YCIYyrH aHaJIOroM
COOCTBEHHOPYYHOH TOANMUCH  (BKIIOYash DICKTPOHHYIO IOJIKCH), MHUKPO(MHUHAHCOBAs
opranu3zais 00ecreunBaeT noayJareno ((UHAHCOBOW yCIYTH AOCTYH K AJEKTPOHHBIM KOTHSM
yKa3aHHBIX JIOKYMEHTOB C BO3MOXXHOCTBHIO MPOCMOTpPa W CKAYMBAHHUS TAKHX JOKYMEHTOB JI0
MIOJTHOTO MCIOJTHEHUsT MUKPO(QHMHAHCOBOIM OpraHu3alei M moiydareneM (UHAHCOBOW YCIyTH
0053aTeNnbCTB IO JOTOBOPY 00 OKa3aHWU (PUHAHCOBOW yCITyTH.

S. JIOKyMEHTBI, yKa3aHHble B IyHKT€ 3 HACTOSIIEH CTaTbd, COCTAaBIIAIOTCS Ha
PYCCKOM SI3bIKE M pacleyaTbIBaloTCs C MCIIOJIb30BAaHHMEM XOpOILIO yuTaeMoro mpudra u B
cooTBeTcTBUM ¢ CaHUTapHBIMU IpaBUJIaMM M HOpMaTuBamMM «I MrHeHH4Yeckue TpeOOBaHMS K
U3JIaHUSM KHIDKHBIM s B3pocibix. CanlluH 1.2.1253-03», yTBepkaeHHbIMU [ 1aBHBIM
roCyJapCTBEHHBIM caHUTapHBIM BpadoM Poccuiickoit ®eneparuu 30 mapra 2003 roaa.

6. JIOKyMEHTBI, yKa3aHHbIE B MOMNMyHKTaX 1-4 myHKTa 3 HACTOANICH CTaThH,
npenoctaBisitorcsi B TedeHne 10 (mecstm) paboumx gHEH CcO  JOHS  pErHCTpanuu
COOTBETCTBYIOIIIETO 3ampoca OT Moirydareist (UHAHCOBOW yciyru B «JKypHane permcrpanuu
oOpameHuii». JIOKyMEHT, YyKa3aHHBIH B TIOANYHKTE 5 TyHKTa 3 HACTOSAMICH CTaThH,
npenocTaBisieTcs B TeueHue 1 (0aHOro) pabodero JHsS CO JTHS PETUCTPali COOTBETCTBYIOIIETO
3arpoca oT noiydvarens ¢uHaHcoBod yciayru B «OKypHane peructpauuu oOpaieHuii». Ecnu
JOKYMEHT, YKa3aHHBIA B MyHKTE€ 3 HACTOAMICH cTaThbu, OQOPMISETCS TPETHbHM JHUIIOM IO
OPUYMHE YYacTUsl 3TOr0 JMIIa B COOTBETCTBYIOIIEH OINEpalud ¢ MojydareneM (UHAHCOBOM
YCIYTH, CPOK MPEIOCTABICHUS JOKYMEHTa MUKPO(QHUHAHCOBON OpTraHU3alfell yBeITNINBaeTCs Ha
CPOK, HEOOXOAMMBIN JIJIS 3aIIpoca TOr0 JJOKYMEHTA, OJJHAKO He Oojiee yeM Ha S (MATh) pabounx
nuer. Ecnu oOpamenne moisrydaresns (MHAHCOBOW YCIYTH COJEPKUT MOMHUMO TpEOOBaHUS O
MPEIOCTABIIEHUU JOKYMEHTOB TaKXe HHble TpeOOBaHUS WM BOMPOCH], MHUKpPO(PHUHAHCOBAS
OpTraHM3aIys BIIPaBe MPEIOCTABUTh YKa3aHHBIC B yHKTE 3 HACTOSIIEH CTaThU JOKYMEHTBI MPH
OTBETE Ha TaKoe OOpallleHre B CPOK, yKa3zaHHbIN B myHKTe 3 cTarbu 19 Hactosmero CranaapTa.

7



Cratrbst 5. Oco0eHHOCTH TpenocTaBjeHHsi MHPOPMAIMU HA OPUUHAIBLHOM caiiTe
MHKPO(PHHAHCOBOM OpPraHUu3aluu

1 Hannuue odunmansHOro caiita sBisieTcss 00s13aTEIbHBIM JIJIsi MUKPO()HHAHCOBOU
KOMITaHUH.
2. MuKpo(UHAHCOBBIM ~ OpraHMU3alUsAM PEKOMEHAYETCS OOECIeYUTh HaJHuue

CIIeIUAJILHON BepCUHU OPHUITMATIBHOTO caiiTa sl C1a00BHISIINX.

3. OdunmanbHplii  cCalT MUKPO(MUHAHCOBOW OpraHU3AMHM JIOJDKEH COACpIKaTh
pas3ziels, OMHMCHIBAIOLIUN CTPYKTYpPY cailTa, MO3BOJSIONIMI B JOCTYNHON (hopMe OmpenenuTh
MECTOHAXO0XKICHHE KaKI0W CTPaHUIIBI O(PUILIMATBHOTO CaliTa B 3TOM CTPYKTYpeE.

4. Wudopmanus, pa3memaemas Ha oO(UIMANBHOM caiTeé MHUKPO(PHHAHCOBOI
OpraHu3aIiy, JODKHA OTBEYATh CIECIYIOIUM TPEOOBaHUSAM:

1) nHpOpMaNKs AOJDKHA OBITh KPYIIIOCYTOYHO JOCTYITHA MOJTy4aTearo (GHUHAHCOBOI
YCIYTH Ha PYCCKOM S3bIK€ JJI1 O3HAKOMJIEHHMS U HCIIOJIb30BaHUSA, 0€3 B3MMaHHA IJIaThl 3a
O3HaKOMJIEHHE ¢ HH(pOpMalMel WM HHOE €€ MCII0JIb30BaHUe U 0€3 HHBIX OIpaHUYCHMIA;

2) uHpopManus JOKHA OBITh JOCTYIHA MOJy4aTearo (UHAHCOBOM YCIYyTH C
UCIIOJIb30BaHUEM OECIIATHOTO MJIM LIMPOKO PACHPOCTPAHEHHOT'O ITPOrPaMMHOI0 0OeceueHus;

3) nH(popMalusa He AOJKHA ObITh 3ali(poBaHa UM 3alUIICHA OT JOCTYIa UHBIMU
CpeACTBaMH, He TIO3BOJISTFOIIUMHE OCYIIECTBUTh 03HAKOMIICHHE TTOJTydaTensi (PUHAHCOBOM YCITyTH
C ee colepKaHueM, 0e3 HCIOb30BaHMS MPOTPAMMHOTO 00ECTICYCHHUS NITH TEXHUIECKUX CPEJICTB
WHBIX, 4eM Be0-0003peBaTens WM OOIIEAOCTYMHOE OECIUIaTHOE MpOrpaMMHOE oOecreueHue.
Hoctyn x wuHbOpMaIMK, pa3MeIIeHHOW Ha OQUIHUATBLHOM caiTe MHUKpO(OUHAHCOBOU
OpraHu3aIyy (3a UCKIIYeHHEeM HH(OpMaluK, pa3MEIeHHON B JUYHOM KaOMHETe Moiydarens
(UHAHCOBOW YCIyrH), HE MOXET OBITh OOYCIOBJIEH TPEeOOBAHMEM PETHCTPAIMH MOJTydaTes
(GbUHAHCOBOW YCIIYTH WJIM MPEAOCTaBICHUS] UM MEPCOHANBHBIX JaHHBIX, a TaKkKe TpeOOBaHHEM
3aKJTFOUYEHUS UM JIMIIEH3UOHHBIX WA UHBIX COTJIAIICHHH.

S. Paznen odpunmanbHOro caifta MUKpO(QpHHAHCOBOI OpraHu3ani ¢ UHPOpMaruei
00 9TOif MHUKPO(PHHAHCOBON OpTraHHM3AlU{ M YCIOBUSIX OKAa3bIBAEMBIX €10 (PMHAHCOBBIX YCIIYT,
MOJUIeXKAIIEH PACKPBITHIO B coOoTBeTCTBHH ¢ DenepanbHbiM 3akoHOM OT 21 nexabps 2013 roma
Ne 353-®3 «O morpedbuTensckoM kpeaute (3aiime)y», DeaepanbHbiM 3akoHOM 0T 2 mtoist 2010
roga Nel51-®3 «O MukpopUHAHCOBOW IEATETHLHOCTH U MHUKPO(PUHAHCOBBIX OPTaHU3AIIUIX),
UHBIMU  (enepanbHbIMU  3akoHamMH Poccuiickoit ®exepauuu, a TakkKe MPUHATHIME B
COOTBETCTBUM C HUMHU HOPMAaTHBHBIMH aKTaMH, JIOJDKEH OBITh KPYTJIOCYTOUHO JIOCTYIIEH IS
aBTOMaTHUYeCcKol (0e3 ydacTHs dyeaoBeka) oOpaboTKH MHGOPMALMOHHBIMU CHCTEMaMU B OJIMH
nepexoj IO TUMEePCChUIKaM C TJaBHOM CTpaHMIbl O(QUIMAIBHOTO caiTa MHKPO(GHUHAHCOBOMN
OpraHu3aIuHg.

6. CymMapHass JUIMTEIIBHOCTh TEPEPHIBOB B pabore odUIMAIBbHOTO caiTa
MUKPO(UHAHCOBOW OpPTaHU3aIMH JIMOO CTPAHHIIBI B MHPOPMAIMOHHO-TEIIEKOMMYHHKAIIHOHHON
cetn «MHTEpHETY, coAepKalMX WHPOPMAIINIO, YKa3aHHYIO B ITYHKTE 5 HACTOSIIEH CTaThH, HE
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JIOJDKHA TIPEBBIMIATh 4 (YETHIPEX) 4acoB B MeCHIl (3a MCKIIOYECHUEM TIEPEPBHIBOB, CBSI3aHHBIX C
00CTOSITENILCTBAMU  HETIPEOJOIMMOM CHJIBI, IOATBEPIKIACHHBIMU DPELICHUSAMU (3asIBICHUAMU)
KOMIIETEHTHBIX OpPTaHOB T'OCYIApCTBEHHOM BIACTH M YIIOJHOMOYEHHBIX OpraHu3auui, Jubo c
HeﬁCTBHHMH TPETbUX JINL, TOATBCPKACHHBIMHA COOTBCTCTBYIOIIUMHU JOKYMCHTAMU, BbIAAHHBIMU
OopraHaMy TOCYJAapCTBEHHOW BIAcTH, W (WJIM) CTOPOHHUMH OpPraHU3ALUSIMHU, HMEIOUIUMU
TEXHUYECKYIO0 BO3MOXXHOCTh (DUKCAIIUU TaKUX JIEHCTBUN TPETHHX JIUIY).

1. MukpodunaHcoBas opraHu3aius o0s3aHa 00ECIICUUTh MOJIydaTeto (PMHAHCOBOU
YCIAYTH JOCTYI B JIMYHOM KaOWHeTe mojydarens (UHAHCOBOW yciayrw (€ciu Takoil crocod
B3aUMOJICHCTBHS C TIOJTy4areneM (UHAHCOBOW YCIYTH MPEIyCMOTPEH TOTOBOPOM 00 OKa3aHWUU
(uHAHCOBOH yCIIyTH), KAK MUHUMYM, K CIeAyIoIeld HHPOpMaLnu:

1) MHJUBUAYAJIbHBIE YCIOBHSI JI0rOBOpa MOTPEOUTENLCKOTO 3aiiMa, a B Cllydyae HX
M3MEHEHHUs IOCJe 3aKIIOYEHHs] YKa3aHHOI'O J0roBOpa - C Y4€TOM HM3MEHEHHH, BHECEHHBIX B
JIOrOBOP IOTPEOUTEIBCKOrO 3aiiMa;

2) rpaduk TUIaTeXel MO JOroBOpY MOTPEOMTENHCKOTO 3aiiMa, a B CiIydae ero
W3MEHEHHUS - C yUYEeTOM U3MEHECHHIA;

3) CTPYKTYpa U pa3Mep TeKyllel 3aJ0JDKEHHOCTH MoJtydaTesss GPMHAHCOBON YCIIYTH.

I'nasa 3. [IpenocTaBjienue HHGOPMAIIHN PEKJIAMHOI0 XapaKTepa o JAeATeJIbHOCTH
MHKPO(HHAHCOBOMH OPraHu3aluu

Crarba 6. OcHOBHEBIE NPUHOUIIBI IPEA0CTABJICHUSA l/lH(l)OpMaIII/[I/[ PERJIAMHOI0
XapakrTepa 0 A€ATCJIbHOCTH M]/IKpO(l)I/IHaHCOBOi/i Opranmsanuu

1. OcHOBHBIMH TPHUHIUIIAMHU TPEJOCTABICHHUS HWH(OOpPMAIMK PEKIAMHOTO XapakTepa
SBIIAIOTCS TOOPOCOBECTHOCTD, MOJTHOTA M IOCTOBEPHOCTh COOOIIIAEMBIX CBEICHHIA.

2. MuxkpopuHaHcoBasi oOpraHu3alus BIpaBe BbIOpaTh (opMmy, cmocod U cpeacTBa
peKIaMUpOBaHMS CBOUX (DMHAHCOBBIX YCIYr C y4yeToM TpeOoBaHMN JieHCTBYrOIIEro
3akoHozarenscTBa Poceniickoit @enepanuu 1 HactosAwero Cranaapra.

3. HWudopmanus pekiaamMHOro Xapakrepa JIOJDKHA OBITh OpopMiIeHa TaKUM 00pa3oM,
yTOOBl HE 3JI0YNOTpPEeONIATH JOBepHeM TmoJjyyaTens (QUHAHCOBOM yciayrd u (WiIM) He
IKCIUTYaTUPOBATh HEJOCTATOK y TOITyJaTenss (UHAHCOBOW YCIYTH OTBITA U 3HAHHH.

4. Undopmanus pekjiaMHOr0 XapakTepa He JOJDKHA COJEepKaTh KaKUX-TMOO0 TEKCTOBBIX,
3BYKOBBIX WJIM BU3YaJbHBIX OOpalleHUN WM 3asBICHUH, KOTOpBIE MPSIMO WM KOCBEHHO,
MIOCPEACTBOM  3aMaJluMBAHUSA, JABYCMBICIEHHOCTH WJIM MPEYBEIMYEHUs, MOTYyT BBECTH
nojydvarens (UHAHCOBOW YCIyrM B 3a0Ny)KI€HHE, B YaCTHOCTH, B OTHOIIEHUH YCIOBUH
(MHAHCOBOH YCIIyTH, KOTOPhIE MOT'YT MOBJIHATH HA BHIOOD MoydyaTesst UHAHCOBOM yCIyTH.

Cratbst 7. Oco0eHHOCTH HHTEPHET-PeKJIAMBI

1. MukpoduHaHCOBass  OpraHHM3alUsA-pEeKIAMOAATeNb HE  BIOpPaBEe  HCIOIB30BATh
dbupMeHHOE HaMEHOBaHWE M (WMJIM) TOBAPHBIM 3HAK WHOW MHUKPO(DHMHAHCOBOW OpraHU3aIliu B
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Ka4yeCcTBE KJIIOUEBBIX CJIOB MPH pPa3sMELICHUMM KOHTEKCTHOM peKiIaMbl B HH()OPMaIMOHHO-
TEJIEKOMMYHUKALIMOHHOU ceTu «HTepHeTY.

2. MukpoduHaHcoBas ~ OpraHu3alsI-peKiIaMojaTeb B LEIAX  HEAOMYIICHUS
Ipe0CTaBJICHHs MOIy4aTeNo (MHAHCOBOW YCIYTM HEIOCTOBEPHON MH(MOPMAIMM HE JOJDKHA
OPUMEHATh MAacCKMPOBKY OQUIIMAIBHOTO caiiTa (KJIOAKMHT) MOJ O(UIHUATBHBIA CalT ApPYroi
MHUKpO(UHAHCOBOW OpraHM3aluM, OOHApOAOBaHHBIN paHee. MuKpopuHaHCOBas OpraHu3alys,
1oJ BeO-callT KOTOPOM NMPOU3BOAUTCS MAacCKUpPOBKA, BIPaBE OOPATUTHCS B CaMOPETYIHPYEMYIO
OpraHM3alMIo, YICHOM KOTOPOU OHa SIBJISIETCA, C IIPEACTABJICHUEM JOKA3aTEIIbCTB KIIOAKUHIA U C
TpeboBaHueM 00 oOecleuyeHUM 3allUThl IPaB U MHTEPECOB MHUKPO(GUHAHCOBOM OpraHU3alMH,
1o/ O(pUIHATBHBINA CAUT KOTOPOU MPOU3BOIUTCS MACKUPOBKA.

3. MukpoduHaHCOBasi OpraHM3alUsA-pPEeKIaAMOAATENb HE BIPABE HCIOIb30BATh IS
peKJIaMbl CBOMX YCIYr MPOrPaMMbl JJisi DJIEKTPOHHO-BBIUMCIUTEIHHOM MAIIUHBI, KOTOpHIE
OpeHa3HaYeHbl Ui HW3MEHEeHus wuHpopmanmu, o0pabaThiBaeMON IOCPEACTBOM HHOMN
IPOrpaMMBbl ISl 3JIEKTPOHHO-BBIYUCIUTEIBHON MAIIUHBI, MPEAHA3HAYEHHON N7 MOTy4YeHHS
JOCTyNa K caiiTaM B HHPOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOU ceTu «HTepHeT», U (WiH) AJs
COBEPIIICHUS UHBIX JCUCTBHH, CBA3aHHBIX C TakoW HH(opMaruei (Opay3epHbIe ITarkHbI).

I'nasa 4. [IpaBuja B3aumojieiicTBUsi MUKPO(GHUHAHCOBBIX OPraHU3aNuii ¢
noJIy4yarTeasiMu (pUHAHCOBBIX YCJIYT

Crates 8. O0mue mpaBujIa B3aUMOJEHCTBUSI MHUKPO(PHMHAHCOBBIX OPraHM3alMii C
noJjiyyarejasiMu GUHAHCOBBIX YCJIYT

1 B cnydae BO3HMKHOBEHHs Yy TodydaTesss (DPUHAHCOBOM YCIYrH BoOIpoca IO
IIPUMEHEHHUIO 3aKoHozarenbcTBa Poccuiickoit denepannu, peryaupyromero B3auMOOTHOILIEHUS
CTOPOH MO JOroBopy 00 OKa3aHMU (UHAHCOBOM YCIYTH, MHUKPO(QHHAHCOBAs OpraHU3aIUs
00s13aHa PEAOCTABUTD MOJTy4yaTe o (MHAHCOBOW yCIYrM MOTMBUPOBAHHBINA OTBET IO CYLIECTBY
TAKOTO BOMPOCAa M HHBIE COOTBETCTBYIOIIME paszbsicHeHHA. IIpm 3TOM MHMKpOopHHAHCOBaAs
OpraHM3alysl HE BIIPAaBE 3aHMMATHCA JEATEIbHOCTBIO, CBSI3aHHOM C KOHCYJIbTUPOBAaHUEM
noJjiyyaTteseid (pMHAHCOBBIX YCHyr (B TOM 4uClE€ (PUHAHCOBBIX YCIYT, OKa3bIBA€MBIX APYTUMHU
(MHAHCOBBIMU OpraHU3aLUSAMU) MO0 BOMPOCAM MPUMEHEHUSI METOJIOB U CIIOCOOOB YKJIOHEHHUS OT
yIJIaThl Jodra U (Uian) u30ekaHus OTBETCTBEHHOCTH 3a €ro HEyIUlaTy, a TakXke IO JPYyrum
aHAJIOTUYHBIM BompocaM. B ciydae oOpamieHusi mosrydaresiss (MHAHCOBOM YCIYTH 3a YCTHOM
KOHCYJIbTallMel MpeeNbHbI CPOK OKMIAHHS B OYepear He MOXKeT mpeBbimarth 30 (TpuauaTH)
MUHYT.

2. B nesarenpHOCTH MHKpO(I)HHElHCOBOfI OopraHu3al HE OOITYCKACTCd NPHUMCHCHUC
HCI[O6pOCOBeCTHLIX IMPAKTHUK, B TOM YUCJIC:

1) nepenaya MUKpO(HUHAHCOBOW OpraHu3anueid B OHOpO KPEAUTHBIX HCTOPUN WIH
WHBIE OpPraHu3allid HEJIOCTOBEPHON MHGOpPMAIUMU C LENbI0 BOCIPENATCTBOBATh 3aKJIIOUYEHHUIO
nosydareneM (puHaAHCOBOW ycCiyru moroBopa o0 oka3aHWM (UHAHCOBOW YCIyTH C JAPYrou
(bMHAHCOBOW OpraHU3aINCH;
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2) OKa3aHME IICHUXOJIOTMYECKOrO JaBJIEHUS Ha IOJydaTess (MHAHCOBOM YCIYIH C
ENIBI0 CKJIOHEHHS K BEIOOPY TOW MM MHON (PMHAHCOBOH YCIIyTH;

3) CTUMYJIUPOBAaHHE 3aKIIOUCHHs TIoyydaTeneM (UHAHCOBOW YCIYTM HMHOTO
JIOrOBOpa 3aiiMa C LeJIbI0 BO3BpaTa IEPBOHAYAIBLHOTO 3aiiMa, O(QOPMIIEHHOTO IOJydaTesieM
(bMHAHCOBOH YCIIyTH Ha JYYIIUX Ui HETO YCIOBHSX;

4) peMHpoBaHUe PabOTHUKOB MHUKPO(HUHAHCOBOW OpraHM3allMd 3a pPeau3aluio
Mep, HaNpaBiICHHBIX UCKIIOYHUTEIHHO Ha YBEIMYEHHE pa3Mepa 3a/I0JDKEHHOCTH IOoiTydaresieit
(UHAHCOBBIX YCIIYT.

Crarba 9. Uudopmanus, 3anpammBaeMass MHUKPO(UHAHCOBOW opraHu3amue y
noJiy4areJisi pMHAHCOBOM YCJYIH 10 3aK/JII0YEHUs] 10T0BOPa NMOTPeOUTEIbCKOro 3aiima

1. o 3airodeHus JOroBopa IMOTPEOUTEIICKOrO 3aiiMa WM TMPUHSATHS TOTydaTems
(MHAHCOBOM yCIIYyT'H Ha OOCIY>XKHMBaHHE, OJHAKO, B JIOOOM citydae, He pexxke 1 (ogHOro) pasza B
roJi, MEKpo(HHAHCOBAs OpraHu3anus 00s3aHa 3alpPOCUTH Yy TOJydaTels (PMHAHCOBOW YCIyTH
CIEeIYIOIIYI0 HH(OPMALIUIO:

1) 0 pa3Mmepe 3apabOTHOM TUIATHI, HAJTMYMUK UHBIX UCTOYHUKOB J0XO0Ja U JCHEKHBIX
o0s13aTebCTBaxX MoMydyaress GUHAHCOBOM ycayru (MpH pacCMOTPEHHUH 3asBJICHHS Ha MOJyYeHUE
HOTPEOUTENBCKOTO 3aiiMa Ha cymmy, npessbiiatonyo 3 000 (Tpu Teicsun) pyoueit). [Tpu aTom B
orHomieHnn POS-Mukpo3aiiMOB  MHKpO(HMHAHCOBAas OpTaHW3alHs BIPaBE YCTAaHABIUBATH
0COOBII MOPSAOK MPETOCTABICHUS HHPOPMAIIMH O pa3Mepe 3apad0THOM TUTAThl, HAIMYUU UHBIX
HUCTOYHUKOB JI0X0JIa M ICHSKHBIX 00s3aTeNIbCTBAX MMOTyJaTesss GUHAHCOBOH YCIYTH;

2) O BO3MOXHOCTH NPEIOCTABICHHUsS OOECHEUCHHs] HCIIOIHEHUS MOoJlydaTeaeM
(buHAHCOBOH yCIIyTH 0053aTENIbCTB MO A0TOBOPY 00 OKa3aHUU (PMHAHCOBON YCIYTH (B TOM YHUCIe
3aJ0T, IMOPYYUTEIbCTBO), B CiIy4ae, €CIU MPEeAOCTaBICHHE OOecreueHusl MPeayCMOTPEHO
YCIOBHUSMH J0TOBOpa 00 OKa3aHUM (pUHAHCOBOM yCIyrH;

3) 0 CyneOHBIX CIopax, B KOTOPHIX MOJydaTeslb (DUHAHCOBOW YCIYTH BBICTYIAET
OTBETYHKOM (TIpY PACCMOTPEHUH 3asIBICHUS Ha MOJIyYeHHE MOTPEOUTENHCKOTO 3aliMa Ha CyMMY,
npesbimarornyo 30 000 (Tpuauars Teics4) pyoiieii);

4) 0 HaJMYUU B COOCTBEHHOCTH MOJydYaTeiass (UHAHCOBOM YCIYIM IBUKHUMOIO MU
(umu)  HEOBWKUMOTO  HMylecTBa (MpU  PACCMOTPEHUU  3asBIIEHUS Ha  MOJy4YEHHE
noTPeOUTENHCKOTO 3aliMa Ha cymmy, TipeBbimarornyio 100 000 (cto Teicsy) pyoieit).

Cratbs 10. OcyuiecTB/ieHNEe OLEHKH MJIATEKECMOCOOHOCTH MoJIydaTesisi (PUHAHCOBOIH
YCJIYTH

1. MukpoduHaHcOoBasgs OpraHM3alus MpPU PACCMOTPEHHUU 3aABICHHUS IOJydyaTess
(UHAHCOBOM YCIyrH Ha MOJy4YeHHE NOTPEOMTENIbCKOro 3aiiMa B 00s3aTENbHOM MOPSIKE
IPOBOJUT OLICHKY IIaTEKECIIOCOOHOCTH MoJTydaTesst (GPUMHAHCOBON YCIIyTH.

2. JInsg OLEHKH JOJITOBOM HArpy3KH MUKpOGHUHAHCOBAs OpraHu3anus o0s3aHa 3ampoCcUTh
y mosydatens (UHAHCOBOW YCIyrd, OOpaTHUBIIETOCS B MHUKPO(OHMHAHCOBYIO OpPraHU3AIMIO C
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3asBJICHUEM Ha TOJIy4eHHE MoTpeburenbckoro 3aiima Ha cymmy cBhime 3 000 (Tpex ThICSY)
pyOuieid, cienyronyo HHHOPMAITUIO:

1) 0 TEKYIIUX JACHEKHBIX 0053aTEIIbCTBAX;

2) 0 MEPUOMYHOCTH U CyMMaXx IUIaTeKEeH 10 YKa3aHHBIM IojTy4daresaeM (PuHaHCOBOM
yeayru oOsizarenbctBaM. Ilpu stom B oTHOmenuun POS-Mukpo3aiiMoB MHKpO(pHHAHCOBAS
OpraHM3alsl BIpaBe HE 3alpaliuBaTh HHPOPMANMIO O TEPUOTUYHOCTH IUIATEXKEH 110
yKa3aHHBIM TIOJTydaresieM (PUHAHCOBOM yCIyrn o00s3aTeNbCTBaM, a TaKXKe YCTaHABJIMBATh
0COOBI TOPSIOK TPEJOCTAaBICHUS HWHPOPMAIMM O CyMMax IUIaTeKEH 10 yKa3aHHBIM
noxydareneM (GUHAHCOBOW YCIIyTH 0053aTeNbCTBAM,

3) 0 IIEeJISIX TOJIydEeHUs 3aiiMa MojrydareneM (PMHAHCOBOM yCIyTH (3a HCKIIOUYECHHEM
POS-mukpo3zaiimoB);
4) 00 HCTOYHHMKAX JOXO/JOB, 3a CYET KOTOPBIX IMPEINOJIaracTcs HCIIOIHEHUE

00513aTEJBCTB 110 IOTOBOPY 3aiiMa;

5) o (akTe MPOU3BOACTBA MO AeNy 0 OAHKPOTCTBE MOIydaresns (MHAHCOBOM yCIIyTu
HA JaTy TMoJaud B MHUKPO(MUHAHCOBYIO OpraHU3allMI0 3asBJICHUA Ha MOJyuYeHUE
OTPEOUTEIBCKOTO 3aiiMa moJyJaTeseM (GUHAHCOBON yCIIyTH U B TedeHue 5 (ISITH) JIET 10 JaThl
M0JIa4M TaKOTO 3asIBICHUS.

3. B memsix HemomymieHHs TPEBBIMICHUS IMPEISIBHOTO YPOBHS IUIATEXECIOCOOHOCTH
nostydarens (PUHAHCOBOW YCIYTH MEXIY OJHOW MHUKPO(GHUHAHCOBOW OpraHu3alved U OJHUM
nosydaTeseM (pUHAHCOBOW YCIIYTH HE MOXET ObITh 3akitoueHo Ooniee 10 (mecsatu) (¢ 1 stHBaps
2019 roma — Oosiee 9 (neBATH)) AOTOBOPOB MOTPEOMTEIHCKOTO MHKpO3aiiMa, CPOK BO3BpaTa
HOTPEeOUTENHCKOT0 MUKpO3aiiMa 1Mo KOTOpbIM He npeBbiiaeT 30 (TpuauaT) KaleHIapHbIX THEH,
32 HCKJIIOYEHUEM JIOTOBOPOB, CPOK IIOJb30BAHUS JICHEKHBIMH CPEICTBAMH 10 KOTOPHIM
dakTuyecku coctaBunl He Oojee 7 (cemH) KaneHIapHbiX aHed. [lpu pacdere mpenenbHOTO
YPOBHSI ITUIATEKECITIOCOOHOCTH ToTydyarenst ((MHAHCOBOW YCIIYTH JUIsl 1iefiell HaCTOSIIEero MyHKTa
YUUTBIBAIOTCSl JIOTOBOPBHI MOTPEOUTENLCKOr0 MHUKpO3aiiMa, CpPOK BO3BpaTa MOTPEOUTETHCKOTO
MHUKpO3aiiMa TI0 KOTOpBIM He TpeBbimaer 30 (TpUAmaTH) KaleHAApHBIX JHEH, 3aKITIOUeHHBIE B
tedenue 1 (ogHOro) TroOAa, NPEIUIECTBYIOLIErO Jare TMOJy4yeHUs MHUKPO(HUHAHCOBOU
OpraHu3aiieil 3asBICHHS Ha IIOJIydeHHE OYEPEIHOTO IOTPEOUTENbCKOTO MHKpO3aiiMa OT
noJyvarens GUHAHCOBOW YCITyTH.

4. MuxkpohuHaHCOBas OpraHU3alys He BIIpaBe 3aKI0YaTh C MojydyareneM (UHAHCOBOU
YCIOYrd  JIOTOBOP MOTPEOMTENBCKOTO MHKpO3aiiMa, CpPOK BO3Bpara MOTPEOHTEIHCKOTO
MHKpo3aiiMa 1o KoTopomy He npebiiiaeT 30 (TpUALATH) KaJeHIApHBIX JHEH, NpH HAJTUYUHU Y
nojydvarens (UHAHCOBOW YCIIyTH 0053aTeNbCTB Mepe]l Takoil MUKpO(UHAHCOBON OpraHu3anuei
[I0 HMHOMY JIOTOBOPY HOTPEOMTENBCKOrO MHUKpO3aiiMa, CpPOK BO3BpaTa MOTPEOUTENHCKOIO
MHUKpo3aiiMa 1o KoTopoMy He mpeBbimaet 30 (TpUIaTh) KaJleHIapHBIX JHEH.

5. TlonoxeHust MyHKTOB 3 ¥ 4 HACTOSIICH CTaThM HE PACIIPOCTPAHSIIOTCS:

1) Ha POS-Mukpo3aiimsr;
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2) Ha BbytaHbie A0 1 ampens 2018 roga mmKpo3aiiMbl, cymMMa KOTOPBIX HE
npesbimaer 3 000 (Tpex Thicsd) pyOseld Wi CpoK BO3BpaTa KOTOPHIX HE MpeBbIIaeT 6 (1ectn)
KaJICHAAPHBIX JTHEH;

3) Ha BelgaHHble ¢ 1 ampenss 2018 roma MuKpo3aliMbl, CyMMa KOTOpPBIX HeE
npesbimaer 3 000 (Tpex Thicsiu) pyOiell M CpoK BO3BpaTa KOTOPBIX HE MpeBbIIaeT 7/ (CeMu)
KaJICH/IapHBIX JTHEH,

4) Ha MHKpPO3aiiMbl, BbIJJaHHBIC Ha JIbIOTHBIX YCJIOBHSIX, C IMPOLIEHTHOM CTaBKOM, HE
MPEBBIIIAIONIEH TPEXKPATHYIO KIIIOYEBYIO IIPOLIEHTHYIO CTaBKy, YCTAHOBJICHHYIO baHkom
Poccun Ha fgaty BeIIauM TaKMX MUKPO3aiiMOB.

Crarbs 11. Ilopsgok B3auMoaeiicTBHS MHKPO(PMHAHCOBBIX OpraHu3anui c
noJry4yaTeasiMu (PMHAHCOBBIX YCJYI PU BO3HUKHOBEHHH 32/10/1KEHHOCTH

1 B ciyuae BO3HMKHOBEHUS 110 IOTOBOPY MOTPEOUTEIHCKOTO 3aliMa TPOCPOUCHHOM
3aJI0JDKEHHOCTH, MHUKPO(GHHAHCOBAas OpPTaHU3aIMs C LENbI0 TPEAOTBPAIICHUS TaIbHEHIIero
YBEJIMUYEHUS JTOJITOBOM HArpy3KH MoiiydaTess (PUHAHCOBOM ycnyru o0si3aHa B TedeHue 7 (ceMu)
KaJeHJapHbIX  JHEH ¢  JaThl  BO3HUKHOBEHHUS  IMPOCPOUEHHOM  3aJ0HKEHHOCTH
nporuH(GOpPMUPOBATH MoTydaTeis GUHAHCOBOM yCIyrd o akTe BO3HUKHOBEHUS IMPOCPOUYCHHOM
3aJI0JDKEHHOCTH C HCIOJIb30BaHUEM JIIOOBIX JIOCTYIHBIX CIIOCOOOB CBSI3U C IOJIydaTenaeMm
(UMHAHCOBOM YCIIYI'M, COIJVIACOBaHHBIX C TMOJydareaeM (PUHAHCOBOM yciayru B JOTOBOpE
HOTp€6I/IT€J'IBCKOFO 3a171Ma, B TOM YMCJIC BJICKTPOHHBLIX KaHaJIOB CBA3H, WM HWHBIM CHOCO60M,
IIPEAYCMOTPEHHBIM 3aKoHOAaTebcTBOM Poccniickoit denepanun.

2. MuxkpoduHaHcoBas opraHusanus o0s3aHa C y4yeToM TpeOOBaHUI MPUMEHHMOIO
3akoHosaTenbcTBa Poccuiickoit denepanun nHGOpMUpPOBaTh MostydaTens (pUHAHCOBOHM yciyru
[0 JOrOBOpY HOTPEeOUTENhCKOro 3aiiMa o (akTe, Cpoke, CyMMax, COCTaBe M MOCIEICTBHIX
HEHCIIOJIHEHHUsI 00s3aTeNbCTB MO BO3BpaTy IMPOCPOUYEHHOW 3aJI0JDKEHHOCTH, 3allpalluBaTh Y
nojydvarens (UHAHCOBOM YCIyrd HWHGOPMALMIO OTHOCUTENbHO TPUYUH BO3HUKHOBEHUS
IIPOCPOYECHHOM 3aJJ0JKEHHOCTH.

Crarbs 12. PecTpyKTYypU3anus 3a10/5KeHHOCTH

1 B cnydyae BO3HMKHOBEHMS NIPOCPOYEHHOM 33JI0JDKEHHOCTH IO  JIOTOBOPY
HOTPEOUTENILCKOTO  3aliMa  IMoiydaTenb (UHAHCOBOM  yciyrHm  (ero  NpaBOINPEeMHUK,
MIPEJICTaBUTENb) BIpaBe OOpaTUTbCI B MHUKPO(UHAHCOBYIO OPraHU3allUI0 C 3asBJICHHEM O
PECTPYKTYpHU3aLIUU 33 J0JKEHHOCTH.

2. B cJIydac TIOJYUYCHHUA 3adBJICHHA O PCCTPYKTypU3alluU 3aJ0JIKCHHOCTH,
BO3HUKIILIEH II0 AOTOBOPY HOTpC6I/ITCJIBCKOFO 3aiima, MPIKpO(I)I/IHaHCOBaH opraHu3anusa 00s13aHa
paccMOTPETh TAKOC 3a4BJICHUC U MTPOAHATIU3UPOBATL MPHUBCACHHLIC B 3a4BJICHUN (I)aKTBI, a TaKiKE
MOATBCPKAAOIIUE TAKNE q)aKTI)I JOKYMCHTEI B IOPAAKE, YCTAHOBJICHHOM HaCTOSIIHeﬁ CTaThel.

3. MukpoduHaHcoBasi OpraHu3allusi paccMaTpuUBaeT BONPOC O BO3MOXKHOCTHU
pPECTPYKTYpHU3aLUU 3a/I0JDKEHHOCTH ToJTydaTetsi GPMHAHCOBOW YCIYTH Nepea MUKPO(HUHAHCOBOU
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OpraHu3aleil Mo J0roBopy MOTPEOUTENBCKOrO 3aiiMa B CIEIYIOMIMX CIIy4dasX, HACTYMHBIIUX
1ocJyIe MONyYeHus noiryyareiaeM (PMHAHCOBOM yCIYT'H CYMMBI OTPEOUTENBCKOTO 3aiima:

1) CMEpPTH IMoJTyyaTesnss PMHAHCOBOM YCIyTH,;

2) HECUACTHBIM CJIy4al, IIOBJIEKIIMHA IPUYMHEHHUE TSHKKOIO Bpeda 340POBBIO
noJrydaTeliss QMHaHCOBOM YCIIYTH WJIH €T0 OJIM3KUX POJICTBEHHUKOB;

3) MIPUCBOCHUE MOIYyYaTeq0 (UHAHCOBOM yCIyrd UHBATUAHOCTU 1-2 rpynmbl mocie
3aKIJII0UEHUs JOoroBopa 00 oka3aHuu (pUHAHCOBOM yCIyTH;

4) TSDKEI0e 3a00JIeBaHKe Mmojydaresss (PMHAHCOBOW YCIIYTH, Jjsiieecs He MeHee 21
(mBammaTH OMHOTO) KAJIECHIAPHOTO IHS CO CPOKOM peabuiuTanuu CBbiie 14 (4eThIpHAAIATH)
KaJICHAAPHBIX JTHEH;

5) BBIHECEHHE CYJOM pELICHHWs O TNPHU3HAHUM NOJydarens (PUHAHCOBOW YCIYTH
HEJIeeCIOCOOHBIM MIJIN OTPAaHUYEHHBIM B JIEECIIOCOOHOCTH;

6) eIMHOBPEMEHHasl yTpara umymiectBa Ha cymmy cBbimie 500 000 (msaTucot ThicsS )
pyOuieii mosryuaTeneM GUHAHCOBOM YCIIYTH TI0 JIOTOBOPY HOTPEOUTEIBCKOTO 3aliMa;

7) notepst paboThl WM HHOT'O UCTOYHMKA JOXO0Ja MosiydaTesneM (GUHAHCOBON yCIyTrH
B TEUEHUE CpOKa JEHCTBUSA [OroBopa 3aiiMa C MOCIENYIOIEH HEBO3MOKHOCTBIO
TpyJoycTpoiicTBa B TeueHue 3 (Tpex) MecsieB u 0ojiee B cirydae, eClii Moiay4daTenb GHHAHCOBOM
YCIYIM MMEET HECOBEPILIEHHOJETHUX JAeTeH MO0 ceMbs noiydarens (UHAHCOBOW YCIYTd B
COOTBETCTBUM C 3aKoHOAATenbCcTBOM Poccuiickoir ®Penepanuu OTHOCUTCS K KaT€ropuu
HETIOJHBIX

8) oOpereHue mosyyateneM (UHAHCOBOM  ycCiIyrm craTyca €JUHCTBEHHOI'O
KOPMUJIbLIA B CEMBE;

9) npu3bIB nostyyaTens (uHaHcoBoil yciayru B BoopyskenHsle cuibl Poccuiickoit
®denepanuy,
10) BCTYIUICHUE B 3aKOHHYIO CHJIy IIPUIOBOpa CyJa B OTHOILIEHUU IIOJIydaTels

(I)HHaHCOBOﬁ YCJIyry, yCTaHaBJIMBAOMICTO HAKA3AHUC B BUAC JIMIIICHUA CBO6OJIBI;

11) MPOM3OIIEIIee HE TO BOJIE€ ToJiydarens (MHAHCOBOW YCIYTH CYIIECTBEHHOE
YXYyAUICHUC q)HHaHCOBOFO IMMOJIOKCHHS, HC CBA3AHHOC C YKAa3aHHBIMU BBIIIC CIydasiMH, OJHAKO
CIOCOOHOE CYIIECTBEHHO MOBIMATH HAa pa3Mep 10X0a moiaydaress GUHAHCOBOM yCIyru U (Win)
€ro CroCOOHOCTH MCTIONHSTH 00513aTENIbCTBA MO IOTOBOPY 00 OKa3aHUU (PUHAHCOBOW yCIyTH.

4. VYkazaHHble B NMyHKTe 3 HACTOsIIEH CTaTbu (DaKThl TPEOYIOT MOATBEPIKICHUS
JOKYMEHTaMH, BBIAAHHBIMH  TOCYJapCTBEHHBIMH  OpraHaMM WM  YIOJHOMOYEHHBIMU
OpraHu3allMsIMK, €CJIM HMHOE peIIeHHe HE NPUHATO MHUKPO(UHAHCOBOW OpraHu3aIuei.
MukpopuHaHcoBasi opraHu3anus o0si3aHa B JOCTYHMHOM (opme, B TOM YHCIE HOCPEICTBOM
pa3MeIIEHUsT COOTBETCTBYIOIIEH HH(OpMamMu Ha CBOEM OQHIMAIGHOM CaiTe, JOBECTH 10
CBEJICHUS MOJydaTeNne (pUHAHCOBBIX YCIYr MH(OPMALUIO O HEOOXOIMMOCTH HPEIOCTABICHHS
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MOJTBEPKIAIONINX JOKYMEHTOB BMECTE C 3asBJICHHUEM O PECTPYKTYPHU3AIlUH, a TAK)KE 3aIIPOCHTh
HEJIOCTAIOUINE JOKYMEHTBl Yy Mojy4arens (UHAHCOBOW YCIIYTHM B Cllydae, €Cld 3asBICHHE O
pPECTPYKTypHU3allid OBLJIO HANpaBlIeHO O€3 YKa3aHHBIX JOKYMEHTOB M MHKPO(HUHAHCOBOU
OpraHM3aIeil He MPHUHITO PEIICHHE O PACCMOTPEHUHU 3asBICHUS O PECTPYKTypU3alnuu 0Oe3
MPEJICTABICHUS JOKYMEHTOB.

5. [To wroram paccMOTpeHHs 3asBICHHS TOJydaresiss (UHAHCOBOH YCIYyTH O
PECTPYKTYpHU3AIMH MUKPOPUHAHCOBASE OpraHU3alHsl IPUHIMACT PEHICHUE O PECTPYKTYpH3AIHU
3aJI0JDKEHHOCTH TI0 JIOTOBOPY TOTPEOUTEIBCKOro 3aiiMa MO0 00 OTKa3ze B YIOBICTBOPECHUU
3asIBJICHHS U HAIPABJISCT MOJIYYaTe0 (MHAHCOBOM YCIIYTH OTBET C YKa3aHUEM CBOETO PEHICHUS
M0 3asBIICHUIO O PECTPYKTYpPHU3allMU B TOPSIKE W B CPOKH, yKa3aHHBIC B MyHKTe 3 cTarhu 19
Hacrosiniero Cranuapra.

6. B cinydae npuHATHS ~ MHMKpO(UHAHCOBOW  OpraHu3aluedl  pemieHus o
PECTPYKTypH3alluu 3aJ0/DKEHHOCTH 10 JIOTOBOPY MOTPEOMTENILCKOTO 3aiiMa, B OTBETE
nosyyaTento (pUHAHCOBOUM yCIIyrM MUKpPO(PHHAHCOBAs OpraHMU3alUs MpeiaraeT MOoJydaTeto
(GbUHAHCOBOW YCIyTH 3aKIIOYUTh COOTBETCTBYIOIIEE COIJIALICHHE MEXIy MHKPO(PHHAHCOBOM
opraHu3zanyel u nonydyaTeneM (UHAHCOBOM YCIYrM B COOTBETCTBUU C JEHCTBYIOIIUM
3aKkoHoJiaTeNnbcTBOM Poccuiickoit deneparum.

CraThs 13. YBeinueHHe CPOKA BO3BpaTa CyMMBI 3aiiMa

1. MakcuManabHOE YHCIIO JOMOTHUTEIBHBIX COTJIAIEHHH K JOTOBOPY MOTPEOUTETHCKOTO
MHUKpO3aiiMa, TIPY 3aKITF0UEHIH KOTOPBIX YBEIMYUBACTCS CPOK BO3BpaTa JCHEKHBIX CPEJICTB 110
TaKOMy JIOTOBOPY, C OJHUM IoJy4yaTeneM (PUHAHCOBOW YCIYI'M HE MOXET COCTaBJsAThH Oonee /
(cemn) B Teuenue 1 (ogHoro) roga (¢ 1 anpens 2018 roga — 6omee 6 (mectn), ¢ 1 stuBaps 2019
roza — 6onee 5 (msaTn)), ecnu nony4yareneM (pUHAHCOBOW YCIYTH SIBISIETCS (DU3UUECKOE JTUIIO
CpPOK BO3Bpara 3aiiMa, IpPelyCMOTPEHHbI TaKUM JIOTOBOPOM IIpU €ro 3aKiIlOueHUH, He
npesbimaer 30 (TpuaLaTH) KaleHIapHBIX THEH.

2. B MakcumanbHOE  YHCJIO  JOMOJHUTENBHBIX  COMVIALIEHWH K  JOTOBOPY
NOTPEOUTENHCKOTO MHUKpO3aiiMa, NpU 3aKIIOYEHUHM KOTOPBIX YBEIMYMBAETCS CPOK BO3BpaTa
JNEHEeXKHBIX CPEACTB MO TAKOMY JOTOBOPY, C OJHUM IojlyyaTeslieM (UHAHCOBOM yCIyru He
BKJIFOYAKOTCSA JOTOJIHUTENIbHBIE COIJIAIICHMS, YBEIMYMBAIOIIAE CPOK BO3BpaTa JEHEXKHBIX
CPeACTB Ha CpPOK 10 2 (OBYX) KaJCHIApHBIX IHEW BKIIOUUTEIFHO, a TaK)Ke COTJIANICHHS,
yKazaHHble B MyHKTe 6 crathu 12 Hactosmiero CraHpgapra, €ciM B YKa3aHHOM COTJIAIICHUU
CHIKEHA IIPOLICHTHAs CTABKA 3a IO0Jb30BAHUE MUKPO3aliMOM I10 CPAaBHEHUIO C JEHCTBYIOLIUMU
Ha MOMEHT MOJANNCAaHUSA TaKOro COMVIALICHHWS YCIOBUSIMHU YKa3aHHOIO J0roBopa u (Win)
yYMEHBIIIeHa 0011asi CyMMa 3a/I0JKEHHOCTH IO JIOTOBOPY MOTPEOUTENHCKOT0 MUKpO3aiMa.

Crarbsa 14. llopsagok u ciaydyam ¢pukcanuu TeleOHHBIX NEPeroBOPoOB M COOOIIEHUI,
nepeaaBaeMbIX IO CEeTSAM JJIEKTPOCBSA3M, B TOM YHCJe IMOABHKHOW paauorenedoHHOM
CBSI3M, 2 TAK)Ke XPAHEHHUS COOTBETCTBYIOLIEH MH(poOpMaIUU

1 MukpoduHaHCcOBasi opraHU3aIys M0 TIOTOBOPY MOTPEOUTENHCKOTO 3aliMa 00s13aHa
oOecrieunBaTh (UKCAIMIO U XPAaHEHHE MHUIMHPYEMBIX €10 TeJIeQOHHBIX IepEroBOpOB,
TEKCTOBBIX, TOJIOCOBBIX M WHBIX COOOIIEHUH, MepeJaBaeMbIX MO CETSM 3JIEKTPOCBS3H, B TOM

15



YUCJIe TIOJBWXKHOW paauoTenedOHHON CBs3u, oOpamieHuil mosrydarens (UHAHCOBOW YCIYTH,
NEepenucKy yepe3 opUIMaNbHBINA CalT MUKPO(GUHAHCOBON OpPraHM3alUU WIN JTHYHBIA KaOHMHET
nojydvarens (PMHAHCOBOW YCIYT'M M MHBIX BUJIOB B3aUMOJACWUCTBUS C MOJydareneM (UHAHCOBOM
YCIYTH, OTHOCAUIMXCS K JESATeIbHOCTH MHUKPO(UHAHCOBOW OpraHU3alMd IO BO3BpATY
POCPOUYCHHOH 33/I0JKEHHOCTH, /10 UCTEUEHHSI CO THS UX COBEPUICHUS:

1) He menee 1 (ogHOro) roma — B OTHOIIEHWH HH(OpMaIuu, (GUKCHpPyeMOH Ha
OyMa)KHOM HOCHTEJIE;

2) He MeHee 6 (imecTH) MecsieB — B OTHOIIEHHH MH(OpMAIuu, GUKCHPYEeMOH Ha
AJIEKTPOHHOM, MAarHUTHOM, OTITUYECKOM HOCHTEIIC.

2. ®opma (uKcauuy U XpaHeHUsI THPOpMAIMU O B3aUMOJAECUCTBUU C MOTydyaTeasIMu
(MHAHCOBBIX YCIYT ONpelesieTcss MUKPOPUHAHCOBOM OpraHu3anueil UCXoas U3 TEXHUUYECKUX
BO3MOXXHOCTEM 3TOH MHUKPOQHUHAHCOBOM oOpraHu3auMu M (WiIM) BHJAA B3aUMOJCHCTBUS C
nojay4areneM (pUHaAHCOBOU yciayru. TeneoHHbIe IEperoBOpsl NOUIEKAT ayJHO3aIUCH.

3. MukpoduHaHcoBas OpraHum3allds BIpaBe TakKe (UKCHUPOBATh W XPaHUTh
uH(pOpPMaLIMIO, HE OTHOCAIIYIOCS K B3BICKAHMIO MPOCPOUYECHHOHN 3aJ0JIKEHHOCTH, €CIIU ITO HE
MIPOTHBOPEUYUT TPeOOBaHMIM 3aKOHoHaTeabcTBa Poccuiickoit deaepannn. MukpopuHaHCOBas
opranmzanus o0s3aHa cooOuarh MoyydaTenro  (QUHAHCOBOM  ycinyru o  ¢uKcauu
B3aMMOJICHCTBHS C HUM.

4. MukpodunancoBass ~ opraHuzauuss ~ o0si3aHa  oOecneuyuBaTh — XpaHEHHE
3a(MKCUPOBAHHBIX TeNEe()OHHBIX MEPEroBOPOB, TEKCTOBBIX, IOJOCOBBIX M HHBIX COOOLICHUIA,
NepeaBaeMbIX 0 CETSIM 3JIEKTPOCBSI3U, B TOM YMCJIE MOJBUKHOW paguoTeneOoHHON CBS3U, U
UHBIX BHUJOB B3aUMOJICHCTBHMS C TOJydaresleM (PUHAHCOBOM YCIyrW, COCTaBICHHBIX U
IIOJIyYEHHBIX €I0 B XOJ€ OCYIIECTBJIEHHUS JACITEIbHOCTH II0 BO3BpaTy IPOCPOYECHHOMN
3aJJ0JDKEHHOCTH, JI0 MCTEUEHHUs CpPOKOB, YyKa3aHHbIX B IyHKTe 1 HacTosAlled cTaTbH, B
COOTBETCTBYIOLIEM JIsl IAaHHOTO BHJIAa B3aUMOAEHCTBHS (hopmaTe (Ha OyMaKHOM HOCHUTENE WU
Ha DJIEKTPOHHOM, MAarHUTHOM, OITHYECKOM HOCHUTENE), 3a HUCKIIOUEHHEM CIy4aeB, KOI/a
¢dukcanys WM XpaHeHue NPOTUBOPEUUT 3aKOHOAATENLCTBY Poccuiickoil denepanuu.

Crarba 15. MuHuMalIbHbIe CTAHAAPTHI O00CIY:KMBAHUS MoJyuyaTrejedl (GUHAHCOBBIX
yeayr, Kacalummecs  JAOCTYNHOCTH M MAaTepHaIbHOro  obecneyeHus  0opuCOB
MHKPO(HUHAHCOBBIX OPraHU3aLM

1 MukpoduHaHcoBast opraHuzanus o0s3aHa oOecleyuTbh COOTBETCTBHE oOduca
YCTQHOBJICHHBIM CAHUTApHBIM U TEXHUYECKUM IpaBHJIaM M HOpPMaM, B TOM 4HCIE 00eCleYuTh
HaJIMYMe OCBELICHHMsS M OTOIUICHHUS, a Takke o0opynoBaHHE Ooduca MHBEHTapeM M MeOelblo,
HEOOXOJUMBIMHU JIJISl 3aKJIIOUEHHsI JOTOBOPOB C MOJy4aTelasiMU (PMHAHCOBBIX YCIYT M IpHEeMa
oOpaitieHuit oT noJsryyatesnei (UHAHCOBBIX YCIYT.

2. 3a WCKIIOYEHUEM CIy4yaeB 3aKJIIOUEHHUS JOTOBOPOB MHKpO3aiiMa MOCpPeACTBOM
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «VIHTepHeT», MUKpO(pHUHAHCOBask OpraHu3aius,
OCYIIECTBIISIONIAs TIPUEM 3asBOK U 3aKJIIOUYEHHE JIOTOBOPOB 00 OKa3zaHUM (DMHAHCOBBIX YCIYT,
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o0si3aHa o00ecTneunTh COOJIOICHHNEe MHHUMAIBHBIX YCIOBUM OOCTYXHWBAHHUS TOJydaTesen
(MHAHCOBBIX YCIYT, B TOM YHCJIE:

1) B oduce MHKPOOUHAHCOBOH OpraHM3alli, B KOTOPOM OCYIIECTBIISICTCS
3aKJIF0YCHHE JIOTOBOPOB 00 OKa3aHWHU (PMHAHCOBBIX YCIYT (MIPHEM 3asBICHHUHA O MPEIOCTABICHUN
MUKpoO3aiimMa), JOJDKHA pa3Memarbess WHpopMaius, YKa3aHHas B CTaThe 3 HACTOSIIETO
Cranpgapra,

2) pabOTHUKM MHMKPO(UHAHCOBOW OpraHM3allid, OYHO B3aUMOJICHCTBYIOIIUE C
noJxydaTeqsiMd  (PUHAHCOBBIX YCIYT, JOJDKHBI 00JagaTh JOCTYHHBIMH Ui O0O3pEHHS
HoJTydaTeasiM (MHAHCOBBIX YCIYI CPEACTBAMHM BU3YaIbHOW HAECHTH(HUKALNHU, COJCPIKAIIUMU
(bamunuio, UMs M TOJHKHOCTD PaOOTHUKA,;

3) B oduce MUKpOPUHAHCOBOH OpraHu3alvy JIOJDKHA OBITh  oOecriedeHa
BO3MOXKHOCTh 3aKJIIOUEHHs] JIOTOBOPOB 00 OKa3aHWW (MHAHCOBBIX YCIYT C IOJydYaTessIMU
(MHAHCOBBIX YCIIYT;

4) B oduce MUKPOPUHAHCOBON OpraHu3alli pPeKOMEHAyeTcsi 00ecledyHTh
BO3MOXXHOCTh 3aKIJIFOUEHHUS JOTOBOPOB 00 OKa3aHUM (UHAHCOBBIX YCIYT C IMOJy4aTeIsiMu
(UHAHCOBBIX YCIYT C OTPaHMYEHHBIMH BO3MOXKHOCTSMHU C y4ETOM TpeOOBaHUM JEHCTBYIOIIETO
3akoHoAarenbcTBa Poccuiickoit @enepanuu O CONUANBHON 3allUTe WHBAIUAOB, BKIIOYas
JIOTYCK  CypAOIEpeBOYMKAa U  THUQIOCYpAONEPEBOIYNKA, BO3MOXKHOCTb YBEJIMUYEHUS U
3BYKOBOI'O BOCIIPOM3BEACHMSI TEKCTa JIOroBopa 00 OKa3aHWM (UHAHCOBOM YCIyTM M HHBIX
JIOKYMEHTOB, MOJANUCHIBAEMBIX IOJy4areaeM (PUHAHCOBOM yCIyrd, BO3MOXHOCTb II€4aTH
JOKYMEHTOB, COAEp)KalIinX WH(POpPMAIHI0, YKa3aHHYIO B craThe 3 Hactosimero CraHmapra,
UCIOJIb30BAaHUEM YBEIMUYEHHOI0 pasMmepa MIpU(Ta, OKa3aHUE WHON MOMOIIM B NPEOJOJICHUU
0apbepoB, MNPEMATCTBYIOIIUX TOJTYYEHUIO JIMIIAMU C OTPaHUYEHHBIMH BO3MO>KHOCTSMH
uH(popMalu o GUHAHCOBOM ycIyre HapaBHE C APYTUMU JTHIIAMH.

3. B cnyuae ecnu 3akiaroueHue JOroBopa MUKpo3aiiMa ocyiiecTBisieTcs He B oduce
MHUKpO(UHAHCOBOW OpraHu3alMy, MUKpO(HUHAHCOBAs OpraHu3alus, MO JOroBOPY C KOTOPOH
JICUCTBYET MPOJABEI] TOBAPOB (UCIIONHUTEIh padoT, yCIyr), o0si3aHa 00ecednTh COOI0ICHNE
TaKUM [POJABLIOM (UCIOJHUTENEM) MHHHUMAJIbHBIX YCIOBUNA OOCTYKMBaHUS MoJyyaTesen
(UHAHCOBBIX YCIIYT, B TOM YHCIIE:

1) B MecTe, B KOTOPOM OCYLIECTBISIETCA 3aKJIIOYEHHE J0roBOopa MHUKpoO3aiiMa,
JIOJDKHA pa3MelnaThest nHopMarus, ykazanHas B ctarbe 3 Hactosiero Crannapra,

2) paOOTHUKM TMpojaBla (MCHOJIHUTENS) WIM WHBIE IPHUBICYEHHBIE UM JIHIIA,
YIIOJIHOMOYEHHBIE Ha MpPHEM 3asBICHHH O MPeJoCTaBICHUH MHUKpO3aiiMa, JTOJKHBI 00sajaTh
JOCTYIIHBIMU /111 0003pEHMs MoJydareiasiM (PMHAHCOBBIX YCIYI CpeICTBAMHU BU3YaJbHOU
UACHTU(DUKAINH, COAEPKALUMHU GaMIIINIO, UMS U JOJKHOCTh paOOTHUKA;

3) B MecTe, B KOTOPOM OCYIIECTBIISIETCS 3aKJIIOYeHHE JIOTOBOPOB MHUKpo3aiima,
JOJKHa OBITh obOecriedyeHa BO3MOXKHOCTH 3aKJIIOUEHHs JOTOBOPOB MHKpO3aiiMa IMOIydaTessMm
(UHAHCOBBIX YCIYT, B TOM YHCJIE C OFPAaHUYCHHBIMH BO3MOXKHOCTSMHU, C Y4ETOM TpeOOBaHMIA
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JIEHCTBYIOIIETO 3aKoHOMaTenbcTBa Poccmiickoit denepanun u moamyHKTa 4 TIyHKTa 2
HACTOSIIEH CTaThH.

Crarbsn  16. TpeGoBanusa Kk padOTHHKAM MHUKPO(PMHAHCOBOI OpraHu3anuu,
OCYILIECTBJISIIOIIMM HeNoCpeACTBeHHOe B3aMMOJCHCTBHE C MOJYyYaTeJsiMH (PMHAHCOBBIX
yCIyI, a TakK:Ke K INpPOBepKe COOTBETCTBHSI JAHHBIX PA0OTHHKOB MHUKPO(QUHAHCOBOM
OPraHHU3alNHU YKA3aHHBIM TPeOOBaHUSM

1 PaGotHuk Wi MPEICTaBUTEIb MUKpPO(PUHAHCOBOM OpraHu3alllH,
B3aMMOJICHCTBYIOIIUI € MOMy4areasiMud (PUHAHCOBBIX YCIYT, 00s13aH MMETh OCHOBHOE oOliee
oOpa3oBaHue, BIaAeTb HHPOpMAIMEe, HEOOXOIUMOM I BBINOJIHEHUS JOJIKHOCTHBIX
00s13aHHOCTEH, MPEIYCMOTPEHHBIX TPYAOBBIM JOTOBOPOM U BHYTPEHHUMHU JOKYMEHTaMU
MUKPO(PUHAHCOBON OpraHM3alllH, a TaKKe€ YMETh B JOCTYIHOH (hOpMe MPEeIOCTaBUTH TaKYIO
UHPOPMALIMIO TOTYyYaTeNNt0 (PUHAHCOBOW YCIYTH, B TOM YHCIIE TOCPEACTBOM IPEIOCTABICHUS
BO3MOKHOCTH TOJy4aTeat0 (PMHAHCOBOM YCIYTM O3HAKOMHTHCS C JOKYMEHTaMH, B KOTOPBIX
COJIEPKUTCS Takasi HHGopMaIusl.

2. MukpoduHaHcoBast opraHuzainus o0s3aHa HPOBOJUTH PErYIApHOE OOyueHHe
paOOTHUKOB, OCYILECTBIISIONIMX HEMOCPEACTBEHHOE B3aUMOJEMCTBUE C  MOJIy4aTelsiMu
(MHAHCOBBIX YCIIYT, U IPEIIPUHUMATh UHbIE MEPBI, CHOCOOCTBYIOLINE 00ECIIEUEHUIO BBICOKOTO
YPOBHSI npodeccruoHan3mMa pabOTHUKOB, OCYILLIECTBIISAIOMINX HETOCPEICTBEHHOE
B3aMMOJIEHCTBHE C NOJTydaTeIsIMU (PUHAHCOBBIX YCIYT.

3. OOydenne, TPETyCMOTPEHHOE ITYHKTOM 2 HACTOSIICH CTaThbU, MPOBOIUTCS B
COOTBETCTBUU C BHYTPCHHHM JOKYMEHTOM MHKPO(HWHAHCOBOW OpraHHW3aIiH, pa3paboTaHHBIM
MUKpPO(PUHAHCOBOI OpraHu3anuei ¢ yuerom Hacrosuiero Ctangapra u mpeaycMaTpuBaroIuM, B
TOM YHUCIIE:

1) MOPSA0K IPOBEIEHUS 00yueHUs] paOOTHUKOB;

2) TpeOOBaHUS K NEPUOJUYHOCTH MPOXOXKICHUS COOTBETCTBYIOIIMX OOYyYaroIux
MEpONpUATHIA pPaOOTHUKAMM, OCYHIECTBISIOIIMMU HEMOCPEJICTBEHHOE B3aHUMOJAEUCTBHE C
noJryyaTesiMu (PUHAHCOBBIX YCIYT;

3) MOPSAZIOK TPOBENIEHUSI E€XKErOAHBIX MPOBEPOK KBaMHPUKAUU PabOTHUKOB,
OCYIIECTBIISIOIIUX HEMOCPEACTBEHHOE B3aUMOJCHCTBHE C MOTydyaTeNssMU (DUHAHCOBBIX YCIYT,
o0ecreunBarouX BO3MOKHOCTh OLIEHKH KadecTBa TaKOH paboThI;

4) MPOLIEYPBI TPOBEPKU MPO(HECCHOHATHFHBIX HABBIKOB (OIIEHKA COOTBETCTBHUS);

5) MOPSAOK (PUKCAIIMN PE3yJIbTAaTOB MPOBENEHUsT O0yueHHUs: paOOTHUKOB U OIEHKU
COOTBETCTBHUSI.

4. OOydenne, MPeIyCMOTPEHHOE MYHKTOM 2 HACTOSIIEH CTaThbU, MPOBOIUTCS B

cienyromux hopmax:

1) BBOJIHBIH (TICPBUYHBIN) HHCTPYKTAXK;
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2) 11e7IeBOH (BHEIJIAHOBBIN ) MHCTPYKTAK;

3) MOBBIIIEHUE KBAIM(UKAUHN (TUTAHOBBIA MHCTPYKTaK) B OOJIACTH 3aLIUTHI MPaB
noxydaTenei (PMHAHCOBBIX YCIYT.

5. BBoaHbIN (IEPBUYHBIN) MHCTPYKTaX ¢ O3HAKOMJIEHME C HOPMaTUBHBIMU
npaBoBBIMHU akTamu Poccuiickoit dexepannu U BHYTPEHHUMH JOKYMEHTaMU MUKPO(GHUHAHCOBON
OpraHu3alyy B 00JacTH 3allUThl IpaB IojydaTenedl (PMHAHCOBBIX YCIYr HPOBOISATCS MpHU
npueMe U IpU IepeBojie (BPEMEHHOM IepeBOje) paOOTHUKOB Ha paboTy JUlsl BBINOJIHEHUS
GyHKIMHA, yKa3aHHBIX B I1aBax 4, 5 Hacrosmiero Cranmapra.

6. O6yuenue B (QopmMe BBOAHOTO (MEPBUYHOIO) HWHCTPYKTXKAa PaOOTHHK
MUKPO(PUHAHCOBOM OpraHM3alMd IPOXOJUT OJHOKPATHO JO Havaja OCYIICCTBICHUS
COOTBETCTBYIOIIMX (PYHKUUNA, MPH OTOM TepeueHb PaOOTHUKOB W (WJIM) JIOJDKHOCTEH
OTIPE/ICIIICTCS B COOTBETCTBUM C BHYTPEHHUM JIOKYMEHTOM MUKPO(QHHAHCOBOW OpraHU3allny,
pa3zpaboTaHHBIM MUKPO(PHHAHCOBOM OpraHu3anueii ¢ yaerom Hacrosero CtanmapTa.

1. [leneBoli (BHEMJIaHOBBINM) MHCTPYKTAXK W MOBBIIICHHE KBaTU(UKAUK (TUIaHOBBIN
UHCTPYKTaX) pabOTHHUKH MUKPO(UHAHCOBOU OpraHu3aIui, OCYILIECTBIISIOIINE
HETOCPEJCTBEHHOE B3aMMOJICHCTBHE C TIOJyYarelnsMd (UHAHCOBBIX YCIYT, HPOXOIAT B
nporiecce TPYJI0BOH e TEILHOCTH.

8. IleneBoli  (BHEIUIAHOBBIM)  MHCTPYKTaX  MPOBOJUTCS  PYKOBOJUTEIEM
MUKPO(QHUHAHCOBOI OpraHM3alMy WIM PYKOBOJAWUTENEM KaJpOBOTO IMOJApA3JeieHUs B
CIIEYIOIINX CIIydasx.

1) [P W3MEHEHUHU JEUCTBYIOIIMX M BCTYIUIEHMM B CHJIy HOBBIX HOPMATHBHBIX
npaBoBbIX akTOB Poccuiickoit @enepanuu B 00JaCTH 3alMTHI MpaB MotyyaTenae (puHaHCOBBIX

yeayr;

2) IPU YTBEPXKJIEHUH MHUKPO(PUHAHCOBOM OpraHM3alueil HOBBIX WM H3MEHEHUH
NEMCTBYIOIMX BHYTPEHHUX JOKYMEHTOB B 00JacTH 3aIMTHl MpaB Mojiydarenei (pUHAHCOBBIX

yemyr;

3) npu 1nepeBojie pabOTHHKAa Ha JPYryl0 TMOCTOSHHYIO paboTy B JaHHOMU
MUKpPO(QHUHAHCOBOI OpraHu3alMy, B ciaydyae, Korja HMMEIOIIMXCS y HEro 3HaHWi B oOnactu
3alIUTHl TpaB TojyyaTesneld (PUHAHCOBBIX YCIYr HEJOCTATOYHO JJisi BBIMOJHEHUS HOBOM
TPYAOBOHN (QYHKIUY,

4) OpU TOpYyYeHUH pabOTHUKY MHUKPO(GUHAHCOBOM OpraHu3aluu paboThl, He
00yCJIOBJICHHOM 3aKJIIOUEHHBIM C HUM TPYAOBBIM JIOTOBOPOM, KOTJa 3TO HE BJICUYET U3MEHEHUS
YCIIOBHH 3aKIIIOYEHHOTO ¢ pAOOTHUKOM TPYJIOBOTO JI0TOBOpA.

0. [loBpiienne  kBanupukanuuu  (TUIAHOBBIM ~ MHCTPYKTaX)  paOOTHUKOB
OCYIIECTBIISICTCS C TEPUOIWYHOCTHIO, YCTAHABJIMBAEMOW MHMKPO(PUHAHCOBOW OpraHu3aluen
CaMOCTOSITENIbHO, OHAKO HE PE’Ke OJJHOTO pa3a B TOJI.
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10. PaGoTHuKH MUKPO(UHAHCOBOU OpraHu3aIy, OCYIIIECTBJISIONINE
HETOCPEACTBEHHOE B3aUMOJICHCTBUE C TOJydaTeNs MU (PUHAHCOBBIX YCIIYT, JOIMYCKAIOTCA K
pabotre ¢ mosyyaTensiMd (DUHAHCOBBIX YCIAYr TOJBKO TIOCIE MPOXOXKACHUS OOydYeHHS,
IPeIyCMOTPEHHOTO HACTOsIIeH cTaTtheil. PaboTHNKY, He mpomeanye o0yuyeHne, JOMyCKalTCs K
pabote ¢ momy4areiasiMu (PUHAHCOBBIX YCIYT TOJBKO COBMECTHO C PaOOTHUKOM, MPOLICAIINM
o0yuyeHue, U IOJ €ro KOHTPOJIEM, Ha YCIIOBHSX, ONPEIEICHHBIX BHYTPEHHUM JIOKYMEHTOM
MHUKPO(UHAHCOBOW OpraHU3aIUH.

I'maBa 5. PaccmoTpenne oOpameHuii mosgy4daresieil pMHAHCOBBIX yCJIyT

Crartbs 17. O01ye NpUHUMIBI M MOPSIIOK PACCMOTPEHUsI o0pallleHHil moJydaTesaei
(pMHAHCOBBIX yCJIyr

1 I[Ipu  paccmoTpenuu  obOpameHWil  mony4areneld  (UHAHCOBBIX  YCIYT
MUKpO(QHUHAHCOBAs OpraHu3anus PYKOBOJCTBYETCS IIPUHLATIAMHA JIOCTYITHOCTH,
Ppe3yJabTaTUBHOCTH, 00BEKTUBHOCTH u OecrpuCTpacTHOCTH, IIPEATIOIAr a0 IIUMHU

WH(OPMUPOBAHHOCTH TOJIydaTenss ()MHAHCOBOW YCIYIH O TONYyYE€HUH MHUKPOPUHAHCOBOMN
OpraHu3aiueil ero ooparieHus.

2. Jns  3pdekTuBHOrO M CBOEBPEMEHHOTO  PAacCMOTPEHMsS  MOCTYHAIOIIUX
oOpatieHnii B MUKpO(pHHAHCOBOM OpraHu3aly Ha3HadaeTcsl pabOTHUK WM MOjpa3feieHue 1o
paccMOTpeHHI0 OOpalleHuil mnomydarene (uHaHCOBBIX yciayr. B Bbllleyka3aHHBIX LIEJSX
MUKpO(QHUHAHCOBas OpraHU3alusl TakKXe BIpaBe NpPHUBIIEYb TPEThE JIMIO, OCYIIECTBISAIOLIEE
COOTBETCTBYIOIIME (PYHKIIMU HA OCHOBaHHUH IPa’kIaHCKO-IIPaBOBOIO JOTOBOPA.

3. MukpodunancoBass  opraHuzammsi  o0s3aHa  OOECMEYUTh, YTOOBI  JIHUIIO,
OTBETCTBEHHOE 32 PaCCMOTpEHHUE O0pallieHu modydareneil pMHAHCOBBIX YCIIYT, UMENO MPaBo:

1) 3alpaiBaTh JIOTIOJIHUTEIbHBIE JOKYMEHTBI M CBEICHHS Y TOJydares
¢uHaHCOBOW yciIyrH, TpeOyeMble Jii BCECTOPOHHETO M OOBEKTUBHOTO PAaCCMOTPEHUS
oOparieHus;

2) TpeOoBaTh y paOOTHUKOB MHUKPO(HHAHCOBOM OpraHM3aluu IpeloCTaBICHUS
JOKYMEHTOB, WHOW HeoOXoaumoW HHpOpManuM, a TakkKe HHUCbMEHHBIX OOBSCHEHHI IO
BOIIPOCAaM, BOSHUKAIOIINM B X0JI€ PACCMOTpPEHUs oOpallieHus mojy4yaTesns (UHaHCOBOM yCIyTH;

3) B cllydae HEOOXOIMMOCTH OOpamaTbCs HEMOCPEACTBEHHO K EIMHOINYHOMY
UCTIOJTHUTEIIEHOMY OpraHy MHKPO()HHAHCOBOW OpPTaHM3AIMH, OCYIICCTBISIONIEMY KOHTPOJIb 3a
paccMoTpeHHreM 0OpalleHnid U B3aUMOACHCTBHEM C TIONy4YaTeNIIMU (PUHAHCOBBIX YCIYT, C IEI0
HA/JIeXKAIIEr0 PaCCMOTPEHUsl o0palieHuit 1, Tpu HEOOXOJUMOCTH, MPUHATUS Mep TI0 3aIUTe U
BOCCTAHOBJICHHIO TIPaB U 3aKOHHBIX HHTEPECOB Moydareneil (PUHAHCOBBIX YCIIYT.

4. OTtBeT Ha oOpalleHne MOAMUCHIBACTCS SAMHOINYHBIM UCTIONHUTEILHBIM OPTaHOM
WM UHBIM YIIOJTHOMOYEHHBIM IpeICTaBUTeNIeM MUKPOPHUHAHCOBOM OpraHu3aluu.
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Crarba 18. TpeGoBanuss k uHPOpPMANMOHHOMY o0ecnedyeHHI0 PadoThl ¢
oOpameHusIMu

1 OtBer Ha oOpamieHue moiydaTels (QUHAHCOBOM YyCIyrd MUKpPOPUHAHCOBAsS
OpTraHM3aIMs HAMPABIISET 1O aapecy, IPea0oCTaBICHHOMY e moixydareneM (pMHAHCOBOUW yCIyru
IpY 3aKJIFOYCHHUU JIOTOBOpa 00 OKa3aHWHM (PMHAHCOBOM yCIyrd (€CiM MHOE HE MPEIyCMOTPEHO
3aKoHO/aTeIbCcTBOM Poccuiickoit denepaniu WM JTOTOBOPOM 00 OKa3aHUM (PUHAHCOBOU
YCIAYrH), WIA 10 aapecy, COOOIIEHHOMY Iojy4areneM (UHAHCOBOM YCIyrd B IOPSIKE
W3MEHEHUS TIEPCOHATBLHBIX JAaHHBIX B COOTBETCTBHH ¢ TpeOoBaHUAMH DenepalbHOrO 3aKOHA OT
27 wmona 2006 roma Nel52-®3 «O mepcoHadbHBIX JaHHBIX», B COOTBETCTBUHU C YCIOBUSIMH
JIOTOBOpA, 3aKIIOYEHHOTO ¢ TModydareneM (UHAHCOBOW YCIYTH, WIU B COOTBETCTBUU C
BHYTPEHHUM JOKyMEHTOM O TIEPCOHAIBHBIX JAaHHBIX, YTBEPXKICHHBIM MHUKPOPUHAHCOBOMH
opranm3anueil. B cirydae HampaBieHuUs 0OpalieHuss OT UMEHH MOJTydaTesisi ((MHAHCOBOM yCIyrH
€ro TpEICTaBUTENEM, JICHCTBYIOIIMM HA OCHOBAaHMHM HOTAPUAIBHO  yJOCTOBEPECHHOMN
JIOBEPCHHOCTH, WJIM aJIBOKATOM OTBET Ha Takoe oOpalieHne MHUKpO(QUHAHCOBas OpraHHU3aIvs
HaNpaBIsET MO aJpecy, YKa3aHHOMY MpPeICTaBUTEIEMUIN aJBOKATOM B TaKOM OOpalleHHH, C
KOMUeH Mo ajapecy, NpeaoCTaBICHHOMY MHKPO(HMHAHCOBOM OpraHU3aluu MOJdydareineM
(bUHAHCOBOHW YCIyTH MPHU 3aKJIIOUYEHUU JOTroBopa 00 OKa3aHWM (PMHAHCOBOM yCIyTH, C YU4ETOM
TpeOOBaHUI ¥ HOPM, YCTAHOBJICHHBIX HACTOSIIIIUM ITyHKTOM.

2. MuxkpoduHaHCcOBast OpraHu3ays 00si3aHa OTBeYaTh HAa KaKI0€ MOJYYCHHOE €10
oOparmieHne, 3a HCKIIOYEHHUEM CITydaeB, IPEAYCMOTPEHHBIX TYHKTOM 3 HACTOSIIEH CTaThH.

3. B ciaydae HanpaBieHus oOpallleHUsl OT UMEHHM IoJiydaTens (PMHAHCOBOW yCIIyTH
€ro IMpeJCTaBUTENEM MHUKpPO(GUHAHCOBas OpraHM3alUs BIpaBE HE OTBEYaTh Ha TaKoe
oOpaleHre, eciy He MpeJCTaBlIeH JOKYMEHT, MOATBEP)KIAOIIUI TOJTHOMOYMS MpeACTaBUTEN
Ha OCYILECTBJIEHUE NEHCTBUH OT HMMEHHM mojyd4arens (UHAHCOBOW yciayru. JlokymeHTamu,
MOATBEPXKJAIOIIUMHY  TIOJTHOMOYMSI HAa OCYIIECTBICHHME JEHCTBUH OT HMEHHU IOJIydaTells
(UHAHCOBOH YCIIyTH, SIBJISIOTCA!

1) st GU3UYECKUX JIMIL: TIPOCTasi MMChbMEHHAs! JIOBEPeHHOCTh (eciu nHasi popMa He
IpeyCMOTPEHA OTOBOPOM 00 OKa3aHWM (PUHAHCOBOW YCIIyTH), pelIeHHE CyAa O MPHU3HAHUH
JIMIIA HEeleecToCOOHBIM (OrpaHUYCHHBIM B JIEECIIOCOOHOCTH) U HOTApUATIBHO 3aBEpPEeHHAs KOIHUS
pellIeHus: OpraHa ONeKy U MOMEeYUTEIbCTBA O HA3HAYCHHUH JIUIA ONEKYHOM (IIOTIeYUTENIEM);

2) JUI IOPUIMYECKUX JIMI: O(OPMIIEHHAs B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu 10BEpEHHOCTh, 3aBEPEHHAs M1€YAThIO MoyTydaTelnss (UHAHCOBOH yciayru
(mpy  YCIOBMM €€ HaJlW4Msi COIVIACHO YYpEIUTENbHBIM JOKYMEHTaM) W MOJIHCAHHAs
PYKOBOJUTENEM IOJTyyaTesnst GPUHAHCOBOW YCITYTH.

4, B ciygae momaun oOpatieHus B JIEKTPOHHOM BHJIE, 0OpaIlleHne W TPHJIOKCHHBIC
K HEMY JIOKYMEHTbI JOJDKHBI OBITh MOJMUCAHBI MPOCTON 3IEKTPOHHOW MOJANUCHI0 MU MHBIM
BUJIOM 3JIEKTPOHHOM IMOAINUCH, ONPEEICHHBIM B JIOTOBOPE MEXIY MojydyaTesieM (pUHAHCOBOM
yCIYId U MHUKpOo(pUHAHCOBOM opraHuzamuei. [Ipu 3TOM HCMONB30BaHME JIMYHOTO KaOWHETa
nojydvarens (PUHAHCOBOM YCIyTM B COOTBETCTBYIOLIEH MHUKpPO(HUHAHCOBOM OpraHu3anuu
MPHU3HACTCS HAJUICKAIIUM CIIOCOOOM OOMEHa COOOIIEHUSMU MEXKIY MorydareneM (pUHAHCOBON
YCIYTH U MUKPO(UHAHCOBOW OpTaHU3aIHeH.
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5. B cinydae BO3HHMKHOBEHHS Y MHUKPO(DUHAHCOBOW OpraHM3allid COMHEHUU
OTHOCHUTEJIbHO TOJIMHHOCTH TOANKCH Ha OOpalleHWu Moirydaresis (UHAHCOBOW YCIYrH WU
NOJTHOMOYHMI  TMpeJNCTaBUTENs  IoJyyaredss  (MHAHCOBOM  YCIIyTHM, MHKpPO(QHHAHCOBas
opranuzanys o0s3aHa NPOWH(GOPMHUPOBATH MONy4yarenst (PUHAHCOBOM YCIYI'M O pHUCKE
NOJy4eHUs1 UHPOPMALIMH O ToTydaTesie GPUHAHCOBOW YCIYT'H HEYIOTHOMOUYEHHBIM JIUIIOM.

6. MukpodunancoBas opraHuzanus o0s3aHa B JOCTYMHOW ¢opMe, B TOM YHCIIC
MIOCPEJICTBOM ITyOJIMKAIIMKM Ha CBOEM O(HUIIMAILHOM caiiTe (Tpu HaIM4YUH), TPOUH(POPMHUPOBATH
nojry4arenei (PMHAHCOBBIX YCIIYT O TPEOOBAHUSAX U PEKOMEHIAIUAX K COJIEPKAHUIO OOpaIleHus,
yKa3aHHbBIX B TyHKTaX / U 8 HACTOSIIEH CTAaThU.

1. OOparenue noxydaresnst GUHAHCOBOM yCIyTru JOJDKHO COAEP’KaTh B OTHOILICHUU
noJyvarens (UHaHCOBOH YCIIyTH, SBISIOMIETOCS (PU3NIECKUM JIUIIOM, (DaMHIIUIO, UMsI, OTYECTBO
(npu Hanuuum), aapec (MOYTOBBIA WM 3JIEKTPOHHBIN) B COOTBETCTBUM C MMyHKTOM 1 HacTosuiei
CTaThbu, JUId HAampaBJCHHUsS OTBETa HAa OOpalleHWE, B OTHOIICHWH MOJydarens (UHAHCOBON
YCIYTH, SBJSIIOILErOCs FOPUAMYECKUM JIMIIOM, NOJHOE HAaUMEHOBAaHHUE W MECTO HaXOXKICHMS
IOPUJIMYECKOT0 JIMIA, a TaKKe MOAMNHMCH YINOJHOMOUYEHHOIO IpEACTaBUTENS HOPUANYECKOrO
JMLa.

8. MukpoduHaHcoBas opraHu3anusi 00si3aHa JOBECTU 0 CBEICHUS IOJIydaTesei
(MHAHCOBBIX YCIIYT PEKOMEHJIALHUIO [0 BKJIIOYEHHIO B OOpalieHue cleayromeld nHpopManui 1
JIOKYMEHTOB (IIPY MX HAJIUYHH):

1) HOMEp JI0rOBOpA, 3aKJIIOUYEHHOTO MEXJy HojydareneM (UHAHCOBOW YCIyTH H
MUKpPO(QHUHAHCOBOI OpraHu3anuen;

2) U3JIOKCHUE CYIECTBa TPEOOBaHMA M (haKTHUECKUX OOCTOSTEIBCTB, HA KOTOPBIX
OCHOBAHbBI 3asBJICHHBIC TpPEeOOBaHUS, a TAKXKe JOKAa3aTelbCTBA, IOATBEPKIAIOIIAE ITH
00CTOSATENLCTBA,

3) HAaUMEHOBAaHME OpraHa, JOJDKHOCTH, (aMHUIINU, UMEHH M OT4ecTBa (IIPH HAIUYHH)
paboTHIKa MUKPO(HHAHCOBOM OpraHu3allny, 1elcTBuUs (06e3/1eliCTBHE) KOTOPOTo 00KAIYIOTCS;

4) UHBIE CBEJCHHUSA, KOTOpble TOy4yaTellb (PUHAHCOBOM  YCIyTM  CUUTAeT
HEOOXOIUMEIM COOOIINTE;

5) KOMMMA  JIOKYMEHTOB,  TOATBEPKIAMOIIMX  H3JIOKEHHBIE B  OOpalleHuu
obcrositenscTBa. B 3TOM ciiydae B oOpalieHuy MPUBOJIUTCS TMEPEYCHBb MPIIIAraeMbIX K HEMY
JIOKYMEHTOB.

0. MuxkpoduHaHcoBast OpraHu3alys BIpaBe 0TKa3aTb B PAaCCMOTPEHHH OOpaIlieHus
nojydvarens (PUHAHCOBOM yCIyTH MO CYIECTBY B CIEAYIONINX CIydasX:

1) B OOpalieHud HEe YyKa3zaHbl HJIEHTHU(UUUpYIOmKE TMoyyyaTenas (UHAHCOBOM
YCIIYTU TIPU3HAKY (B OTHOIICHHH TTOJTydaTelsi (UHAHCOBOM YCIYyTH, SBISIOMETocs (Gpu3ndeckum
aunoM, GaMuiIns, UMsS, OTYECTBO (IPU HAIWYHMH), aApeC SIEKTPOHHOW MOYTHI, €CIH OTBET
JIOJDKEeH OBITh HalpaBiieH B OpPME dIIEKTPOHHOTO JOKYMEHTA, MJIH TTOYTOBBIN a/Ipec, €CIM OTBET
JOJDKeH OBITh HamlpaBlieH B NHCHbMEHHOH (opme; B OTHONICHWH IOJydaTenss (hUHAHCOBOM
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YCIYTH, SIBISIFOIIETOCS FOPHIMYIECKUM JIUIIOM, TOJHOE HAWMEHOBAHME W MECTO HAXOXICHHS
IOPUMYECKOTO JIUILIA);

2) OTCYTCTBYET MOJIHKCH YIOJHOMOUYEHHOIO MpeACTaBuTeNis (B  OTHOIICHUH
IOPUINYECKUX JIHI);

3) B 0OpallleHHH COAEP)KaTCsl HEIEeH3YpHbIe MO0 OCKOPOMTENbHBIE BBIPAKEHUS,
yrpo3bl UMYIIECTBY MUKPO(MUHAHCOBOW OpraHM3aIlMM, UMYIIECTBY, KU3HU U (WJIH) 37J0POBBIO
pPabOTHUKOB MUKPO(UHAHCOBOW OpPTraHMU3AINH, a TAK)KE WICHOB UX CEMEii;

4) TEKCT MIMCBMCHHOT'O 06paHleHI/I${ HC MOAOACTCA IIPOUYTCHUIO,

5) B OOpallleHuu COACPKHUTCS BOIMPOC, HAa KOTOPBIA MoiydyaTento (HUHAHCOBOM
YCIYT'H paHee MPEeAOCTABISUICS MUCHbMEHHBIM OTBET IO CYIIECTBY, U IPH 3TOM BO BHOBB
MOJTyYEHHOM OOpalleHUH HE TPUBOASTCS HOBBIC JOBOJABI WM OOCTOATEIHCTBA, O YEM
YBEIOMIISIETCS JIUL0, HAalIpaBUBIlIEee oOpallleHue.

10. MukpoduHaHCOBas opraHu3aius 00s3aHa PacCCMOTPETh OOpaIEHUE TOTydaTels
(UHAHCOBOW YCIYrH MO CYIIECTBY TOCJIE YCTPAaHCHHs TPUYHMH JUIsl OTKa3a B PAcCMOTPCHUU
oOpalieHus], yKa3aHHBIX B ITYHKTe 9 HACTOSIICH CTaThU.

11. OOparienue, B KOTOPOM OOKayeTcsi CyneOHOe pelleHHe, BO3BpaIlaeTcs IUILY,
HampaBHBIIEMY oOpallleHHe, ¢ YKa3aHHeM Ha CyIeOHBIH MOpPSIOK O0KaJOBaHHUS JAHHOTO
CyZ1e0HOTO PEIICHHS.

12. OOparieHust 1 TOKYMEHTBHI M0 UX PACCMOTPEHMIO XPaHATCS MHUKPO(HUHAHCOBOU
opranusaiueil B TeueHue 1 (oAHOro) roja ¢ Jatel UX peructpauuu B «OKypHaine perucrpanuu
oOpatieHuit». OOpamieHus: mnonydareneil (pUHAHCOBBIX YCIYr, UX KONHUH, JOKYMEHTHI MO HX
pPacCMOTPEHUIO, OTBETHI ABISAIOTCS KOHPHUIECHIMATbHBIMU, KPOME CIIy4aeB MOJIyYEHHsI 3alIPpOCOB
OT YINOJHOMOYEHHBIX TOCYJAapCTBEHHBIX OPraHOB M OPraHOB MECTHOIO CaMOYIPaBJIECHUS,
CaMOpEryJIMpyeMoi OpraHu3alMy, KacaroluXcs Moiydaress (GUHAHCOBON yciayru M (WiIM) ero
oOparieHus.

Crarbsn 19. Ilpuem oOpamenuii, perucrpauusi oOpaimleHuii M TpedOBaHMA K
npeaejbHbIM CPOKAM PACCMOTPEHM S 00pallieHH i

1 MukpoduHaHcoBass  OpraHu3alnus HpPUHUMaeT oOpalleHus  MoJiydaTesnen
(UHAHCOBBIX YCIYT IO IMOYTE 3aKa3HbIM OTIPABIEHUEM C YBEAOMJICHHEM O BPYUYCHHH WIIH
IIPOCTBHIM MTOYTOBBIM OTIIPABIIEHUEM, HJIK UHBIM CIIOCOOOM, YKa3aHHBIM B JJOTOBOpE 00 OKa3aHUU
(uHAHCOBON YCIyrH, MO aApecy MUKPO(PHHAHCOBOH OpraHM3alUH, YKa3aHHOMY B €IHHOM
rOCy/IapCTBEHHOM DPEECTPE IOPUANYECKUX JIML, WX MHOMY aJpecy, YKa3aHHOMY B JOrOBOpax
NOTPeOUTENHCKOTro 3aliMa U (MJTH) Ha O(UIIMATEHOM CaiiTe MUKPO(QHHAHCOBOM OpraHU3alty.

2. [MoctynuBmee obOpamenue B TeyeHue 3 (Tpex) paboumx jaHei (B OTHOIICHHH
obparmenuii, moctynupmmx mnocie 1 uronst 2018 ronma, B Teuenue 1 (omHoro) pabouero Hs)
3aHOCAT B «OKypHaN perucrpanuy oOpamieHuii», B KOTOPOM JOJKHBI COJEPIKATHCS CIICIYIOIINE
CBEJICHUS 110 KAKIOMY 0OpaIleHHIo:
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1) JlaTa PeTUCTPAIUU U BXOSAIIUNA HOMEDP 00paIleHNs;

2) B OTHOLICHUU (U3UYECKUX JHI — (aMUIns, UMs, OTYECTBO (IPU HAIUYWH)
nojyvarens (PUHAHCOBOM yCIYr'HW, HAalpaBUBIIEro OOpalleHHE, a B OTHOIICHWH HOPUAMYECKHX
JHIl — HAMMEHOBAHHWE IMOJIyyaTenss (PUHAHCOBOH yCIyrH, OT MMEHH KOTOPOTO HAarpaBlIEHO
oOparieHue.

3. JIumo, OTBETCTBEHHOE 3a PacCMOTpeHHE OOpalleHuil, 00s13aHO COCTaBUTh OTBET
Ha TIOCTyNHUBIIEE K HeMy oOparieHne B TeueHue 12 (aBeHaanaT) pabodymMx JHEH C JaThl €ro
peructpauuu B «KypHane perucrpanuu oOpaiieHHuil», OJHaKo B JOOOM ciiydae HE IO3JHEe,
YEeM CO CJIEJYIOIIEro JIHA MOCie UCTEUEHUs MPEAEeTbHOr0 CpOoKa JIJIsl PETUCTPALUU OOpaleHs B
«KypHane perucrpauuu oOpalIeHUN», YCTAaHOBJIECHHOTO B NYyHKTE 2 HAcTosmed cTtarbu. B
ClIly4ae eclid TMoJiydareidb (UHAHCOBOW YCIYrM HE mpenoctaBwi uHGopMmamuio u  (WiH)
JOKYMEHTBI, HEOOXOJWMBbIE M JOCTaTOYHBIE I PACCMOTPEHHUS OOpalleHUs 1O CYIIECTBY,
OTBETCTBEHHBIN CIEIHUAIUCT 00s3aH B TeueHue 12 (nBeHasuartv) pabouux JHEH 3apOCUTh y
nosyyatess (MHAHCOBOM YCIYTH HEIOCTAIINY0 HHpOpMAIHIO U (WIH) TOKyMEHTHI. [Ipu 3ToM,
B CIyyae MNpeNOCTaBlIeHUs HeaocTaromed uHopMauuu U (UIM) JOKYMEHTOB MOJydaTeiaeM
¢dbuHaHCOBON yciyru, MHKpo(HHaHCOBas opraHu3anusi 00si3aHa PacCMOTPETh OOpalleHue B
tedyenne 5 (matu) pabouymx AHEH ¢ AaThl MOJMyYCHHs 3alpOLICHHOW HH(pOpMAIMU U (UIIN)
JIOKYMEHTOB.

4. [ToryaenHoe B yCTHOH Qopme oOpamieHue moirydarenst (pHHAHCOBOW yCIyru
OTHOCHUTEJIBHO TEKYIEro pa3Mepa 3aJ0JDKEHHOCTH, BO3HHKIICH M3 JOrOBOpa MHKpO3aiiMma,
3aKIIIOYEHHOTO ¢ MHKpO(HMHAHCOBOH  OpraHu3alMeid,  MOUICKUT  PACCMOTPEHUIO
MUKpPO(UHAHCOBOW OpraHu3aimeld B JeHb oOpamieHus. [Ipu 3ToM Takoe oOpallieHue He
dukcupyercs B «XKypHaine peructpaiu oopaieHmii».

Crarbs1 20. @opmbI U croco0bI NMPeJ0CTABJICHHUA NMOJIYYATeJI0 (PMHAHCOBOH YCJIYIH
0TBeTA HA o0paleHue U TPeOOBAHUSI K MOTHBMPOBKE 0TBETAa M IPUYMHAM 0TKAa32

1 MukpodpuHaHcoBast opraHu3alnus 00s3aHa MPUHATH PEIIEHUE MO MOJIYYEHHOMY
eto0 oOpaieHuto. Eciii OTBETCTBEHHBIN CIIEMANNCT MOJIaraeT, 4To OOpalleHHe JOJIKHO OBITh
YIOBJIETBOPEHO M HMMEET ITOJHOMOYMS Uil NPUHATHS COOTBETCTBYIOIIETO PEUIEHUs, TO OH
TOTOBUT OTBET MOJIyyaTeNt0 (PMHAHCOBOM YCIYT'H, B KOTOPOM IPUBOJUTCS pa3bsiCHEHUE, KaKue
JEUCTBUSI TPUHUMAIOTCS MUKPOGHWHAHCOBOM OpraHM3aIiueil 1mo oOparieHuo U Kakue JIeHCTBUS
JIOJDKEH TPEANPHHATh TOoJdydaresb (UHAHCOBOW yciayru (ecnmd OHU HeoOxomumsbl). Ecim
OTBETCTBEHHBIN CIEIMAIKCT MOJIAraeT, YTo OOpaIieHue He MOXKET OBbITh YIOBJIETBOPEHO U UMEET
MIOJIHOMOYMS JUIsl TIPUHATUS COOTBETCTBYIOUIETO PEIIEHHUS, TO OH T'OTOBUT MOTHBHPOBAHHBIN
OTBET C yKa3aHUEM NPUYHMH OTKa3a.

2. B cmydae orcyrctBusi oTBeTa mosydarens ()MHAHCOBOW YCIYTH Ha 3ampoc
MUKPO(UHAHCOBOW OpTaHW3aIluK, HAIMPABICHHBI B COOTBETCTBHHM C IyHKTOM 3 cTtatbu 19
Hactosimero CraHmapTa, OTBETCTBEHHBIM CIICIUAIUCT BIpABE NPUHATH pEIIeHHE Oe3 ydera
JIOBOJIOB, B ITOJITBEPIKACHUE KOTOPHIX HH(pOpMAaIs 1 (WITH) JOKYMEHTHI HE TIPE/ICTABIICHBI.
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3. B cinywae HEBO3MOXHOCTH YIOBJIETBOPUTH OOpalieHue, MUKPO(GHUHAHCOBOH
opraHu3ali pCKOMCHAYCTCA NPCIJIOKUTD JIMIY, HAIIPABUBIICMY O6paH_[eHI/IC, AJIbTCPHATUBHLIC
CIOCOOBI YPEryJIupOBaHUs CUTYyaIIUH.

4. OTBer Ha oOpalleHHe HANPABIISAETCS MOMy4YaTenro (PMHAHCOBOM YCIYTH MO MOYTe
3dKa3HbIM  OTIIPABJICHUCM C YBCAOMJICHUCM O BpPYUCHUHM MM MPOCTBIM IMOYTOBBIM
OTIIPABJICHUEM, WM, IO YCMOTPEHHIO MHMKPO(PHHAHCOBOM OpraHU3allH, HWHBIM CHOCOOOM,
yKa3aHHBIM B JJOrOBOpe 00 OKa3aHMM (PMHAHCOBOH YCIIyIH, ¢ perucrpauueit orsera B «KypHaie
peructpanuy oOpameHun».

Crarbs 21. AHaau3 oOpalleHHidi M TPUHSATHE PpPelIeHUii 0 1ej1eco00pasHOCTH
NpUMeHeHHsI Mep, HANMPABJIEHHBIX HA YJYyYllleHHEe KayecTBAa 00CIYy:KUBAHUSA MOJIydaTeieit
(PMHAHCOBBIX YCJIYT, 0 pe3y/JbTaTaM aHAJU3a 00pameHni

1 MukpoduHaHCOBass OpraHW3alUs MPEIOCTABISIET B  CaAMOPETYIHPYEMYIO
OpraHu3aInio, Mo TPeOOBAHUIO CaMOPEryJIMPYEeMOM OpraHHM3aluu, HO He Jarile yeM 4 (deTsipe)
pa3a B roJl, CBEICHUS O PACCMOTPEHUU OOpalleHui moiydareneil (UHAHCOBBIX yCIyr B BHJE
0TueTa, COAEPIKAILETO CIEAYIOIINE JaHHbIE:

1) KOJIMYECTBO MMOCTYITHBIIUX OOPAICHHIA;
2) peaMET OOpallCHU;
3) pe3yabTaT paccMOTpeHHs oOpamieHuid (yIOBIETBOPEHO, HE YAOBIETBOPEHO,

YIOBIIETBOPEHO YaCTUYHO).

2. MukpoduHaHcoBas OpraHM3alsl HCIONb3yeT OOpallleHHus B LesIX aHalu3a
YpOBHSI KadecTBa OOCHYKHMBAaHMS, a TAaKKE€ HHBIX HE(UHAHCOBBIX IIOKa3aTeseil, JaHHbIE O
KOTOPBIX MOXHO TOJIyYUTh B XOJI€ aHaiM3a oOpalieHui, u He pexe yeM 1 (onuH) pa3 B rox
IPOM3BOIUT 0000IIEHNE U TUIHU3ALUIO O0palleHuil U MPUHUMaeT HeoOXOAUMbIE Mephl B LIESIX
MOBBIIIIEHUS KauecTBa 00CIyKMBaHUs Noaydareneld (MHAHCOBBIX YCIYT.

Crarbs 22. Peanu3zanusi npaBa mnoJiydyateiss (pMHAHCOBOI YCJYru Ha JocyAeOHbIi
MOPAI0K pa3pelieHus Clopos

1 [Ipu Hapymenuun noaydareneM (UHAHCOBOW YCIYTdM CPOKOB BO3BpaTa OCHOBHOMU
CYMMBI JI0JTa U (W) YIUIaThl IPOLEHTOB IO JIOTOBOPY 3aiiMa, MUKpPO(HHAHCOBAsT OpraHu3aus
JOBOJUT IO CBEACHHUs MoJydarenss (UHAHCOBOM YCIYrM CIIOCOOOM, NPEAYCMOTPEHHBIM B
COOTBETCTBYIOILIEM JIOTOBOpPE 3aiiMa, MO BBHIOOPY MUKPO(PHHAHCOBOM OpraHU3alMH MPETEH3HIO
JUISL pa3pelieHus cropa B 10Cy1e0HOM MOPSIIIKE.

2. B mperen3uu, HampapisieMoil MUKpO(QHHAHCOBOH OpraHu3alnuei, J0JKHA ObITH
yKa3zaHa cieayromnas uHpopMarus:

1) HAaUMEHOBAHHE MHUKPO(DUHAHCOBOW OpPTaHU3AIMU W CBEACHUS, TOCTATOYHBIE IS
ee uACHTUUKAIIIH;
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2) pa3Mep U CTPYKTypa TeKyIIeH 3a0JKEHHOCTH TMoJiydaTenst (UHAHCOBOM yCIyru
Ha JaTy COCTaBJICHUS MIPETEH3UH;

3) croco0(bI) OTIATHI 33/I0JDKEHHOCTH;

4) MOCNEACTBUS  HEHUCIIOJIHEHHS ToiyvareieM (UHAHCOBOW  YCIYTH  CBOHMX
0053aTeNbCTB 10 YKa3aHHOTO B PETEH3UU CPOKA;

5) CIOCOOBI BHECYJIEOHOTO pa3pelieHusi Cropa, B TOM YHCIE BO3MOXHOCTb
UCITIOJIB30BaHUsl TPOIEIYphl MeAuanuu (MpH HAIUYMKW B JOTOBOpE 3aiiMa MeJIMaTHBHON
OTOBOPKH).

3. B cnyuae ecniu B Tteuenume 30 (TpuAumartv) KaJueHAAPHBIX MOHEH C JaTh
HAIPABIICHUS MTPETCH3MH MUKPO(DHUHAHCOBOW OpraHU3alueil MoyrydaTero (PMHAHCOBOW YCIYTH,
00s13aTeNbCTBA, YKa3aHHBIC B PETCH3UH, HE OBLTH JIOJDKHBIM 00pa30M HCITOJIHEHBI ITOTyJYaTeieM
(GUHAHCOBOW yCIyrd, MHUKpO(QUHAHCOBAas OpraHU3allds BIpaBE OOpPaTUTBCS B Cyd C
COOTBETCTBYIOILIUM TPeOOBAaHUEM.

I'naBa 6. OcyuecTB/ieHHe caMOperyJupyeMoii opranu3anmeii KOHTPOJIA 32
c00JII0IeHMeM YJIeHAMH CaMOperyJIupyemMoi opranu3anuu tpedosanuii Ctangapra

Cratbsa 23. [lopsaaok ocyuniecTB/IeHHs] CAMOPeryJIMpyeMoii opraHu3anueil KOHTPOJIA
3a cO0JII0IeHNEM YJIEeHAMM CaMOperyJiupyeMoi opranusanun tpebosannii Crangapra

1 Camoperynupyemasl OpraHu3allds BIpaBe, B TOM UYHCJIE Ha OCHOBAaHUU
oOpaitieHuii opranoB Biactu, banka Poccun wim nomyyareneit GMHAHCOBBIX YCIIYT:

1) MPOBOAUTh B  OTHOIIEHWM MHMKPO(GUHAHCOBBIX OpraHU3alUil  MPOBEPKU
HaJJIeXkallero NpeocTaBieHuss HHPOpMauu NoaydyarenasiM (UHAHCOBBIX YCIIYT;

2) TpeOOBaTh MpPENOCTAaBICHUS KOMMHA OTBETOB Ha oOOpalleHus MoxydaTeneit
(MHAHCOBBIX YCIYT;

3) HamnpaBsITh MHBIE 3alpockl U TpeOOBaHUS B aJpec MHUKPO(UHAHCOBBIX
OpraHu3alii OTHOCUTENBHO COOIOACHUS MHMKPO(QHHAHCOBBIMH OpTaHMU3ALUsAMHU TpeOOBaHUM
Hactoswero Crannapra,

4) MIPOBOAUTH MEPOIPHUATHS MO KOHTPOJIO, B XOJI€ KOTOPBIX CaMOpEryiIupyemMon
OpraHu3alyeil oCyIecTBISIOTCS AMCTBUS 1O CO3AaHUIO CUTYallMH ISl COBEPIICHUS CIENIKH B
LEJSIX MPOBEPKH COOIOEHUSI MUKPO(MUHAHCOBBIMU OpPTraHU3alUsIMU TPeOOBaHMM HACTOSIIETO
Crannapra npu OKa3aHuu (PUHAHCOBBIX YCIIYT.

2. Bs3aumopeiicteue MEXKIY CaMOPETYJIUPYEMOM OopraHu3anueu u
MHUKPO(UHAHCOBBIMU OpraHU3alMsIMU, B TOM YHCJE MPH OCYIIECTBIECHUU CaMOpETyIupyeMoi
OpraHu3aneil KOHTPOJS 3a COOJIOJACHHWEM WIECHAMHU CaMOpEryJIupyeMOd opraHu3anuei
TpeboBanuii Hacrosmero CraHAapTa, OCYILECTBIISETCS C YY4ETOM TpeOOBaHMI HACTOSIIETO
Cranpapra, BHYTPpEHHUX CTaHAAPTOB CAMOPETYJINPYEMOM OpraHM3allid M 3aKOHOIATEIbCTBA
Poccuiickoit ®eneparuu.
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I'naBa 7. 3akrounTe/bHbIE MOJI0KEHUS
Crartbs 24. Beryniienue CTanaapra B CHILY

1 Hacrosmuii Crangapt npumensiercst ¢ 1 mrons 2017 roxa, eciau MHOW CpPOK HE
MPEAYCMOTPEH HACTOALLEH CTAaThEM.

2. [Tynkr 3 crateu 10 u myHkT 1 cratbu 13 Hactosimero CtanaapTa MPUMEHSIOTCS C
1 oxtsa6ps 2017 rona.
3. [Tynkter 3, 6 1 7 cratbu 5, ctaths 14, myHkTsl 5, 6, 8-10 crateu 16 HacTosmiero

Cranmapra npumensitores ¢ 1 suaps 2018 roga.

4. K IPakITaHCKO-TIPABOBBIM OTHOIIICHHUSIM, BO3HHUKAIOIIAM MEXTY
MUKpO(UHAHCOBOW OpraHU3alUEH | MmojydaTeaeM (MHAHCOBOH YCIYTH B CBS3H C 3aKIIFOUYCHHEM
noroBopa o mpenocraBieHun POS-mukpo3zaiiMa, mosnoxeHus cratbu 9 u myHkra 2 ctarbu 10
Hacrosmero Crannapra npumenstores ¢ 1 sasapst 2018 roza.

5. [Ipu pacuere TpEmenbHOrO YPOBHS IUIATEKECTIOCOOHOCTH  TOJTydaTesen
¢buHaHCOBBIX ycuyr s mened myHkta 3 crtatbu 10 nHacrosimero CraHmapra JOTOBOPHI
MOTPEOUTEIHLCKOI0 MUKPO3aiiMa, CPOK BO3BpaTa MOTPEOMTEIHLCKOI0 MHUKPO3aiiMa 10 KOTOPHIM
He npesbiiaet 30 (TpUALATH) KaJeHAAPHBIX THEH, YUUTHIBAIOTCS CIEIYIOIIMM 00pazoM:

1) 10 (mecsiTh) MHKpPO3aiiMOB B TOJ — B OTHOIIECHHH JOTOBOPOB MOTPEOUTETHCKOTO
MHUKpO3aiiMa,  3aKIIOYEHHBIX  MEXIy  THojydareneM  (UHAHCOBOW  YyCIyrH H
MUKpopuHaHcoBor opranuzanueii ¢ 1 urons 2017 roga mo 31 nexabpst 2018 roxa.

2) 9 (nmeBsiTh) MHKpPO3aliMOB B TOJl — B OTHOIICHHH JOTOBOPOB MOTPEOUTEIHCKOTO
MHUKpO3aiiMa,  3aKIIOYCHHBIX  MEXKIy  IojydareneM  (UHAHCOBOW  YCIyrH H
MUKpo¢puHaHCcOBOU opranuzanuei ¢ 1 suBaps 2019 rona.

6. [Tpu pacuere MaKCUMAIILHOTO YKCIIA JTOTIOJIHUTEIBHBIX COTJIAIEHUH K IOTOBOPY
MOTPEOUTENLCKOTO MHKpO3aiiMa, MPH 3aKIIOUEHHH KOTOPBIX YBEIMUYUBACTCS CPOK BO3BpaTa
JICHeXKHBIX CPEICTB IO TAaKOMY JOTOBOpY, JJs Iieiied myHkta 1 craThu 13 y4YUTHIBAOTCS
CIIETYIOLIHM 00pa3oM:

1) 7 (ceMb) [ONOJHUTENBHBIX COTJIAIIEHUI - B OTHOLICHHH JOTOBOPOB
NOTPEOUTETHCKOTO MUKPO3aiimMa, 3aKIF0UEHHBIX MEX1y IoTyyaTesieM (PMHaHCOBOM YCIyTrH
U MEKpoduHaHCOBOH opranm3anueii ¢ 1 uronst 2017 roxa mo 31 mapra 2018 roxa.

2) 6 (mecTb) OTONHUTENBHBIX — COTJIAIICHHN - B OTHOWIEHHH JOTOBOPOB
NOTPEOUTETHCKOTO MUKPO3aliMa, 3aKITFOUEHHBIX MEXKTy MojyyaTeseM (MHAHCOBOH yCIyru
U MUKpoduHaHcoBO# opranu3anuei ¢ 1 anpens 2018 roxa no 31 nexadbps 2018 rona.

3) 5 (sATh) TOTOJHUTEIBHBIX COTJIAIICHUH - B OTHOIICHUHU JOTOBOPOB MOTPEOUTEIHCKOTO
MHUKpO3aiiMa,  3aKIIOYCHHBIX  MEXIy  HojydareneM  (UHAHCOBOM  yCOyru H
MukpoduHaHcoBoit opranmu3aiueit ¢ 1 sasaps 2019 rona.
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1. Hacrosmuii CrangapT He HpUMEHSETCS K OTHOIICHUSM MHUKPO(DHUHAHCOBBIX
OpraHu3alii ¢ Moay4yaTeasiMH (MHAHCOBBIX YCIYT, BO3HHUKIIAM JI0 BCTYIUICHHS B CHITY
10JI0’keHUH HacTosuiero Ctanaapra, peryJiupyoiux COOTBETCTBYIOLIUE OTHOIIECHUS.

8. N3menenus B Hactosimuii CTaHgapT pa3padaThIBAlOTCS CaMOPETYIHPYEMBbIMU
OpraHu3allsIMK, HAIPABISIOTCS HA COIJIACOBAHWE B KOMHTET MO CTaHAAPTaM M TIOJJIC)KAT
yTBepkaeHHI0 bankoM Poccun B mopsiake, ycranoBieHHOM DeniepaibHbIM 3aKOHOM OT 13 uross
2015 roma Ne223-P3 «O camoperyaupyeMbIX OopraHu3amusax B chepe GUHAHCOBOTO PHIHKAY.
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