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HacTtoswwe lMpaBuna npepoctasneHns 3anmmoB (aanee — lMpaBuna) pa3paboTaHbl B
LUensax perynupoBaHnst OTHOLWIEHWW, BO3HMKawoWwmx mexagy O6wecTtBoM € orpaHWYeHHoM
OTBETCTBEHHOCTbIO MuKpokpeanTHoM KomnaHuen «PuUHaAHCOBBIN acnekT» (ganee no TEKCTy
O6wecTtBO) ”“ PU3NYECKUM NUUOM, sBRsaWwMMca 3aemwmkom OO6wectBa (panee
KnueHnT/3aemMwumk).

HacTtosiwume lNpaBuna coctaBneHbl B cooTBeTCTBUN ¢ PepeparnbHbiM 3akoHOM oT 02
mona 2010 Ne 151-d3 «O MUKpOUHAHCOBOM AEATENBHOCTM WU MUKPOMUHAHCOBBIX
opraHusaumsx», PegepanbHbiv 3akoHOM OT 21 aekabps 2013 Ne 353-03 «O noTpebuTtensckom
KpeauTe (3amme)», NpaxgaHckum Kogekcom Poccunckon depepaumm n MHbIMU NPUMEHUMbIMU

3aKkoHoAartesnbHbIMKU 1 NoA3aKkoHHbIMK akTammn Poccuickon Penepaumn.
TEPMWUHbI U ONPEAENEHUA

B HacTosiwem [MpaBunax npegocTaBneHust u obcnyxuBaHus 3aimoB (manee — [lpaswna),
yKa3aHHbIe HKE TEPMUHbI U OMNpeferneHusi, HanucaHHble C 3arnaBHoW OykBbl, ByaoyT MMeTb

creayloLime 3HaYeHus:

ACI1 — aHanor cob6CTBEHHOPYYHOW NOANUCK, B KAYECTBE KOTOPOro paccmaTpuvBaeTcsl NpocTas
3NEeKTPOHHasa noanucb, dopmupyemas B coOTBeTCTBUM C TpeboBaHusammu CornaiieHuns o
OUCTaHUMOHHOM  B3aMMOAENCTBMM, pasmelleHHoro Ha Cante, © 3akoHoaaTenbCTBa

Poccuiickon denepaunu;

AyTeHTVId)VIKaLIVIﬂ — npoueaypa nposepkn NMM4YHOCTU KnneHTa B uensax noarBepXxgeHusd, 4To

AOCTyn K ﬂl/l‘-IHOMy Ka6I/IHeTy ocyuwiectendaeTcAa cammm KnneHnTom;

LdoroBop 3arma — JOroBop NoTpebuTenbLCKoro 3arnma, 3aknodeHHbin KnmeHtom n O6Liecteom
B pesynbTate akuenta Ob6uwectBom OdpepTbl (MHAMBMAYanNbHbBIX YCrOBUMM AOrosopa) nytem

npefocTaBneHnst cymmbl 3aima KnueHry;

3aaBka — 3anpoc (Odepta) Ha nonydeHve 3anmma, CHOPMUPOBAHHbIM KnveHTom B
SMEKTPOHHOM BMAE C WCMNonb3oBaHMEM JIMYHOro kabuHeTa, cogepXalwmi MHgopmaumio,
Heobxogumyto Ob6uwectBy Ana e€ akuenta (MPUHSATUS peLleHust O 3aknoyeHun [loroBopa

3aliMa) Ha ykasaHHbIX KrnmeHToM ycrnoBusix;
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3asBKa Ha MPOJIOHrauuMKw — 3anpoc Ha W3MeHeHue ycrosBui [oroBopa 3anma,
chopMMPOBaHHbLIN KNMeHTOM B 3NEKTPOHHOM BuAe C ucnonb3oBaHueM JlvdHoro kabuHeTa,
cogepxawun umHdopmaumo, Heobxogumyro OOWecTBY AN  NPUHATUS  PELLEeHna O

BO3MOXHOCTU NSMEHNTb YyCIOBUA ,El,orosopa 3anma;

3aperMcTpuMpoBaHHbIi HOMep — Homep MobunbHoro TenedoHa KnueHTa, ykasaHHbIA W
noaTBepxaeHHbI KnueHtom B npouecce Pernctpauun Ha Caiite nnbo B xoae nocrieayoLero

M3MeHeHUs1 AaHHbIX KnnenTa;

3aperncTpupoBaHHbIA agpec 3NIeKTPOHHOM MOYTbl — apec SNEKTPOHHOM noYThbl KnneHra,
ykasaHHbln KnveHTom B npouecce Peructpaumm Ha Cawnte nvbo B Xxo4e nocrepytowero

M3MeHeHUs1 AaHHbIX KnnenTa;

O6wue ycnoBusi JoroBopa — ycrnoeus [JoroBopa 3aiiMa, paccYMTaHHbleé Ha MHOrokpaTHoe
npuMeHeHne ko Bcem [oroBopam 3aiiMa, 3aknovaeMbiM OG6liecTtBoM U KnveHTamu.
AkTyanbHas pegakums O6LMX YCNoBKIA AOroBopa NOCTOAHHO AOCTYMNHAa AN 03HAKOMIeHUs Ha

Cawite no agpecy http://ecozaym?24.ru

O6bwectBo — OO6LWECTBO C OrpaHNU4YEHHOW OTBETCTBEHHOCTbIO MuKpokpeauTHas KoMnaHus
«®uHaHcoBbIn acnekty, OIMPH 1203800012294, perncTpauuMoOHHbIA HOMEpP 3anncu B
rocyfapcTBEHHOM peecTpe  MUKpouHaHcoBbIX opraHmsaumin 2004125009640, wmecTo
HaxoXXAEeHUs1 NOCTOSIHHO AENCTBYHOLLErO UCMONMHUTENBLHOIO Opraxa:

tOpuamnyeckni n daktudeckmin: 443090, OBJTACTb CAMAPCKAA, TOPO4 CAMAPA, YNVLA
COBETCKOW APMWW, 180/3, O®UC 609

Moanucb KnueHTa — yHUKambHbIA CUMBOSbHbLIA KOA, KOTOPbIA aBTOMaTU4eCKn hopmMmpyeTcs
cuctemon ObuiecTBa B cnyyae mcnonb3oBaHua KnueHtom npegoctasneHHoro emy CMC-kopa
Ons nognucaHus SNeKTPOHHbIX AO0KyMeHTOoB. MNMoanunck KnveHTa aBTOMaTUYECKN BKMOYaETCS B
9NEKTPOHHbIA OOKYMEHT, MoAnuchiBaeMbln B cUcTeMe, M noaTteepxaaeTt akT noanvcaHuns

COOTBETCTBYHOLWEro AOKyMeHTa onpenefieHHbIM KnneHnTom;

MH,CIVIBVIAyaanbIe ycnoBusas  goroeopa — uHAMBUMAYyaAllbHble  YCroBUA  OOroBopa
I'IOTpe6I/ITeJ'IbCKOFO 3anma, coaepixauime OCHOBHbIE YCIioBUA D,OFOBOpa 3anma, KOTOpbIle

cornacosbliBatoTcs ¢ KnneHtom B nHanenayarnbHOM nopsanke.
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OdrepTa — npepnoxenne ObecTBa, cogepxaliee ycrnoBusa 4ONONHUTENBHOMO COrnalleHnst o

npoaneHnn Cpoka Bo3BpaTta 3anma, Hanpasndaemoe O6wecTtBOM B agpec KnneHta;

Kapta — 6aHkoBckas kapTa nnatexHomn cuctembl Visa International, MasterCard Worldwide
unu MUP;

KnueHT — cbnanyeckoe nuuo, obpatumelueecss B OBLLECTBO C HAMEPEHNEM NONY4YUTb 3aim;
KoHTakT-ueHTp - nogpasgenenne OO6LecTBa, OCYLIECTBNSKLWEE KaK AUCTaAHLUMOHHOE
KOHCYnbTMpoBaHNe KnneHTOB B ULENAX, NPegyCMOTPEHHbIX [OroBopamMu (CornalleHusiMm)
mexgy O6uwectBoM M KnveHTOM, nocpeacTBOM OH-NMavH 4YaTa Ha odumumanbHOM canTe
O6LecTBa;

INoruH — 3aperncTpmpoBaHHbIA HOMEP;

NnyHbIn KabuHeT — nogaepxumBaemasi ObuwecTtBoM MHOpPMaAUNOHHaA noacuctema CanTa,

npeacraenswowas cobon nepcoHanbHyto cTpaHuuy KnueHta no agpecy http://ecozaym24.ru,

KOTOpaA no3BoJideT KJ'II/leHTy n O6LLl,eCTBy ocywecTBnATb ANCTaHUMOHHOE B3aumMogencTene B

3NEeKTPOHHOM hopme B Liensx ocopmneHuns 3asaBok/3asBok Ha n3ameHeHue [lorosopa 3anma;

ﬂaponb - KOHq)I/I[J,eHU,VIaJ'IbHOG cumBonbHoe 0603HaveHue, Hanpasndaemoe KJ'IVIeHTy
O6LLl,eCTBOM B npouecce PeFVICTpaLI,I/II/I nnn n3MeHeHHoe M BrnocnencTteunn, N UcCnosib3yemoe

ans AyteHTudpmkauum KnveHTa B Lensix npegocTaBreHns eMy goctyna kK JIMYHoMy KaBuHeTy;

MapTHep — opraHu3aumsi, OoCyLlecTBNALWAa TexHu4Yeckoe o6CnyXvBaHWe pacyeToB Mexay
KnueHtom n O6LLECTBOM.

YyeTHasa 3anucb — 3NeKTpoHHOe aocke KnuneHta, chopmmpoBaHHoe no ntoram Peructpaunn
KnueHta B JIMyHOM kabuHeTe B nopsigke, onpegeneHHom [lpaBunamu, KOTOpoe COAEepXKUT
nepcoHanbHble gaHHble KnveHta, nctoputo B3ammogenctems Knventa n ObuiecTBa, a Takke

MHblE OTHOCALLNECA K KJ'II/IeHTy cBeaeHun;

Mpouenypa npoBepku cBeaeHMn — npepoctaeneHve Knventom O6wectsy  unu
ynonHoMoyeHHoMy OBLecTBOM nuuy cBegeHUn n/mnn AoKyMEHTOB, Heobxoaumbix ObwecTBy

AnAa NpoBEepKMN AOCTOBEPHOCTU cBegeHun, paHee npeancrtaB/ieHHbIX KnneHtom npu PeFVICTpaLI,I/IVI
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nmbo npepocTaBneHHbix KnneHTom B Gyayuwiem npu nocneaytowen Pernctpauum B JIdHOM

KabuHeTe;

3anM — geHexHble cpeacTtBa, npeaocraBlideMble O6buiecTBOM KJ'IVIeHTy B COOTBETCTBUMN C

[oroBopom MUKpO3anma;

CMC-kog — npepoctanaembin KnuneHnty nocpeactBoM CMC-cooblieHnsa yHUKanbHbIv
KOH(pMOeHUManbHbI CUMBOJbHBIA KOO, KOTOPbIA NpeacTtaBnaeT cobon K4 SMNeKTPOHHOM
noanMcyn B 3HaYeHUN, NnpuagaBaemMoM AaHHOMY TepMuHy N. 5 cT. 2 3akoHa «O6 aneKTpoHHOM
nognucn» Ne 63-®3 ot «06» anpens 2011 roga. CMC-kog ucnonb3yetcs KnueHtom ans
noanucaHua SNEeKTPOHHbIX [OKYMEHTOB B X04e AWCTaHUMOHHOIO B3auUMOLENCTBUS C

O6LecTBOM;

Cant — odmumanbHbi canT ObuiectBa B ceTn «MHTepHeT» no agpecy http://ecozaym24.ru

CornaweHune o AUCTAaHLUMOHHOM B3aMMOAENCTBUU — COrmnalleHune, onpeaendrowee nopAaaok
OWUCTaHUMOHHOIO B3aMMOAENCTBUS 06Ll.l,eCTBa n KnueHrta npu O¢)OpMJ‘IeHVII/I M nocnegywwem
NCMOJIHEHNN ,D,OFOBOpa 3aMmMa, a Takke nopsAagoK  KncnoJyib3o0BaHUA KnneHtom aHanora
CO6CTBeHHOpy‘-IHOI7IV noanncu. Cornawenune o ANCTaHLMOHHOM B3aUMOOENCTBUN yTBEpXOaaeTcA

O6wecTBOM 1 pas3mMeLlaeTca B OTKPbITOM gocTyne Ha CanTe;

CtopoHa (CtopoHbl) — KnueHT n O6LiecTBo, ynoMmHaemble No OTAENBHOCTM UM BMECTE;

UHble mepmMUuHbl U 8blpa)>xeHUsd, UCIIOoJIb3yeMble 8 ﬂpaeunax, umerom 3Ha4deHue, Komopoe

rnpudaemcsi UM 8 3aKOHax U UHbIX HOpMamueHbIX akmax Poccutickoll ®edepauuu.

PEr'MCTPALUUA B INMHOM KABUHETE

[ns nony4eHns BO3MOXHOCTK HanpasnsaTe OblecTBy 3anBkun/3asBkn Ha n3ameHeHue [lorosopa
3ama KnueHT gorpkeH nonyyuntb JocTyn K JIndyHomy kabuHety. [na nonyyeHus gocTtyna K
INnyHomy kabuHeTy KnueHT gormkeH npowntu npouenypy Pervctpaumu v, npu HeobxoanmocTw,

NPOBEPKY yKa3aHHbIX B YYETHOW 3annucu ceeeHni.
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Jin

me

YHbIA KabuHeT npegHasHavYeH Ona ocyuwecterieHna AUCTaHUMOHHOIoO B3aUMOOEeNCTBUA

xKay CTOpOHaMl/I n npeaocrtaBliAeTCAd Ha ©e3B03Me3aHON OCHOBE moGomy CbVISI/I‘-IeCKOMy

nuuy.

1.

1.1.

Ans nonyyexus goctyna k JInuHomy kabuHeTy KnmeHTy Heo6Xxoaumo BbINOMHUTL

cnegyowime 0encTsns:

KnueHT porkeH nponTtu npouedypy Peructpaumn. [Ona nepexoda K npouenype

perncrtpaunn KnneHTt Ha Cante OOJDKEeH yKa3aTb XellaeMyo CyMMYy U CPOK 3anma, HaxaTb Ha

kHonky «llonyuuTtb AeHbrny. Oanee KnueHT nepexoauT K npoueccy 3arnonHeHus pasgena

«KoHTakTHasa I/IH(*)OpMaLI,I/IFI» YyeTHown 3anucu YKa3blBad crieqyrouine ceegeHua:

- cbamvmwm, nMA, OTHECTBO,

— afipec 3NEeKTPOHHOW NoYTbl (3aperncTpupoBaHHbIA agpec

3J'IeKTpOHHOI7I I'IO‘-ITbI); — HOMeEpP MOOUNBHOro TeJ'Ie(bOHa.

On

s nepexoaa K criegytoLliemy atany 3anonHeHusa YyeTHoun 3anncu KnueHTt obs3aH:
O03HaKOMWUTLCA W MOATBEPANUTb, YTO UM MPOYMTaHbl, €My MOHATHO W OH COrfaceH C
cogepkaHnem [lpaBun npegoctaBneHuss u obcnyxuBaHus 3anMmoB, CornawieHnem o
ANCTaHUMOHHOM B3aUMOAEWCTBUW, YTO MM faHo 6e3ycnoBHoe cornacve Ha obpaboTky
O6wecTBOM €ero nepcoHanbHbIX AaHHbIX, COrnacue Ha noflydYeHne KpeauTHOro OoT4eTa,
cornacve Ha noryyeHuMe peknambl, a Takke MNoATBeEpPXAeHO, 4To KnueHT He siBnsieTcs
AOIMKHOCTHBIM NNLIOM, YKa3aHHbIM B CT. 7.3 PepnepanbHoro 3akoHa Ne115-03 ot 07.08.2001,
He SIBMSETCS1 CYnpyromMm WnvM POACTBEHHMKOM [OJPKHOCTHOMO fvua, ykasaHHoro B CT. 7.3
depepanbHoro 3akoHa Ne115-03 ot 07.08.2001, He gencTtByeT n He BygeT oencTeoBaTb K
Bblrog4e Apyroro nvua, He umeet GeHedumumapHoro Bnagenbua (CTOPOHHEro (U3nN4eckoro
nMua) M He uMeeT npeacTaBuTenss U UM He sBnsetcs. CTOPOHbI YCTAHOBWIW, 4YTO
AOCTATOYHbIM  NOATBEPXKAEHMEM  BbllLEYKa3aHHbIX 3aBEPEHUN W  COrnacun SIBMSIeTCS
Hanm4mne NPOCTaBEHHbIX ranoyek B COOTBETCTBYOLLMX Yek Bokcax, a Takke

noateepxaeHne KnveHToM ykaszaHHOro Homepa MobunbHoro TenedgoHa (coBepluas
AEVNCTBUS, yKasaHHble B HacToswmx AByx abs3auax, paccmartpusatotca CTopoHamu Kak
KOHKNIOOEHTHble OencTBus KnueHTa HanpaBneHHble Ha NpUHATUE/MOANUCAHME BCEX
AokymeHToB O6LLiecTBa C KOTOPbIMM OH 3HAKOMUTCA B MpoLecce pernctpaumm/opopmieHns
3asBkn). [Ona noaoTBepxaeHus HoMepa MobunbHoro tenedoHa KnueHT JormkeH HaxaTb
kHoMKy «[Monyuntb koa». MNocne HaxaTtus kHonku «lMonyuntb koa» O6wecTBO HanpaBnseT

Knuenty CMC-kog, koTopbin KnueHty Heobxoammo BecTu B none «Kog ns CMCy;
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1.

nocrne BbINOSIHEHNS BCEX BblleyKa3aHHbIX OeNCTBUMA KnMeHT [OImKeH HaXaTb KHOMKY
«Oanee». Ecnn Knnentom BBeaeH HekoppekTHbii CMC-kog u/unn KnneHt He o3HakoMuncs
n/vnn He NOATBEPAMM, YTO MM MPOYUTAHbI, EMY MOHATHO M OH COrfaceH C CoaepXKaHWeMm
MpaBun npepocTtaBneHna n obenyxmBaHnsa 3anmoB U/mnu CornaweHne o0 UCTaHUUOHHOM
B3ammogencTeun n/unu KnueHt He cornaceH Ha ob6paboTtky O6LecTBOM ero nepcoHanbHbIX
AaHHbIX, He corraceH Ha nonydeHve OOLECTBOM KpeaUTHOro oT4yeTa, He cornaceH Ha
nonyvyeHne peknambl n/unu KnueHt yTBepXaaeT, UTO SIBNSAETCA AOSMKHOCTHbIM  fALIOM,
ykasaHHblM B CT. 7.3 ®epepanbHoro 3akoHa Ne115-03 ot 07.08.2001 w/vnun
yTBEPXOAET, YTO ABMAETCA CynpyroM uUnm poACTBEHHUKOM OOSPKHOCTHOMO Nnua, YKasaHHOro
B CT. 7.3 ®enepanbHoro 3akoHa Ne115-03 ot 07.08.2001 n/wunu yTBepxgaeT, YTo AeNCTBYET
nvnn 6ypeT pdencTBoBaTb K Bbiroge Apyroro nvua w/vunu yTBepxaaeT, YTo umeet
6eHedmumapHoro BnagenbLa (CTOpoHHEE PU3NYECKOE NULO) U/UNK YyTBEPXKAAET, YTO MMeeT
npeactaBuTenst U UM SIBNSIETCS, Torga kHonka «[anee» He akTMBHa M KnNneHT He umeeT
BO3MOXHOCTM MNEPENTU K criegylolwemy aTany 3anonHeHna YdetHom 3anucu. [locne
noareepxaeHna KnneHtom Homepa MobunbHoro tenedgoHa (NyTem ykaszaHusi KOPPEKTHOro
CMC-koga), ykasaHHbin KnueHTOM HOMep  MOOUNbHOro TenegoHa CTaHOBMUTCA

3apernctTpnupoBaHHbIM HOMEPOM.

2. Janee KnneHT nepexoauT K npoleccy 3anonHeHna pasgena «llacnopTHble AaHHbIE»

YyeTHon 3anucu YKa3blBasd crieaywuine ceeeHund (BCG cBeeHnA ABNAKTCA obs3aTenbHbIMMY K

3anoriHeHuI):

cepvisi, HOMep ¥ JaTa BblAayu NacnopTa;
kog nogpasfaeneHus;

KeM BblaH Macnopr;

AeHb, MecsL, rog 1 MECTO POXAEHWS;

ropoackon TenedoH;

nor;

agpec perucrpaumu;

chakTuueckmn agpec (ecnv oH oTNMYaeTCsl OT agpeca perncTpauun);
CTPaxoBOW HOMep MHAMBMAYanbLHoro nuuesoro cyéta (CHUJIC);
hamunus, M 1 0TYECTBO KOHTaAKTHOrO NnLa;

TenedOH KOHTAKTHOro Nnnua;

KeM NMpmnxognTcAa KOHTaKTHOE J11Lo0,
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rocre ykasaHusi BCeX Bblle YKasaHHbIX CBeAeHWU KnneHT nony4YaeT BO3MOXHOCTb NEpPEnTH K
crneaytowemy atany peructpauun. [ns nepexoaa kK criegyrowemy atany perncrtpaummn KnveHt

OOJDKEeH HaXaTb KHOMMKY «,El,anee».

1.3. Janee KnneHT nepexoauT K npoueccy 3anonHeHnsa pasgena «JononHutensHas
NMHpopMauma» YUeTHOM 3annucu ykasbiBas cneyrolime cBeaeHus (Bce cBeaeHnNst ABNATCS
06a3aTenbHbIMN K 3aNOSNHEHMIO):

— CBeJeHNd 0 3aHATOCTY;

- cBefeHna o npodeccuu;

- cBefeHus o paboTtoaarene;

— CBeJeHust 0 TPYAOBOM CTaXe Ha nocrnegHeM mecte paboTbi;

- cBegeHns 06 agpece opraHusaumu;

- chepy OeATenbHOCTU, KONMYECTBO COTPYOHUKOB U TenedoH opraHMsaunm B KOTOPON
paboTaeT KnneHrT;

— OCHOBHOW, OOMNONMHUTENbHbLIN N ceMenHbIn aoxoa KnueHTa;

- dnHaHcoBble 0bsi3aTenbcTBa KnveHTa;

— CBeJleHNda 0 CBOEW KpeaUTHOW nctopuu;

- cBeaeHnsa 06 obpasoBaHUn N CEMENHOM MONOXKEHUM;

— CBeJeHusi 0 ABWKUMOM UMyLLeCTBe (Hanu4me astomobuns),

nocne ykasaHus BCex Bbllle YKa3aHHbIX cBeeHnin KrnmeHT nonyyvyaeT BO3MOXHOCTb NepemnTu K
cnefywoulemy atany peructpaumn. [1na nepexoga K cnegyowemy atany peructpaumm KnveHt
OOJDKEH HaxaTb KHOMKy «[aneex.

CepeHus, npegoctaBneHHble KnveHtom O6LecTBy MOryT oka3aTb BNUSAHME Ha
WHOMBMAYanbHbIE YCNOBUA AOrOBOpa 3aKNio4aeMoro 4oroBopa noTpedbuTenscKoro 3anva.
Haxunmas uHtepaktnBHoe none «danee» KnneHt noareepxgaeT, YTO MOHMMAET U NMpUHMMaeT
JaHHoe ycnosue.

1.4. Janee KnueHT nepexoauT K npoLueccy 3anonHeHna pasgena «onydeHne geHer» YyeTHOM
3anucu ykasblBas peKBU3UTLI 115 NONyYeHUs OeHer.

B uenax npoBepkn npaBunbHOCTU ykasaHusa KnveHToM pekBuanToB KapTbl U NpuUHaOneXHOCTU
KapTbl KnneHty MNapTHep nHuumMmpyeT npoueaypy cnnucaHus ¢ KapTbl Npon3BonNbHON CyMMbl 0
2 (OByx) pybnen. KnueHT [omkeH yka3aTb TOYHYHO CyMMYy oOnepauun, COBEpPLUEHHYHO
MapTHEpOM C WMCMNOMNb30BaHMEM PEKBU3NTOB €ro ©OaHKOBCKOM KapTbl, B CrneumnarbHOM
WHTepakTMBHOM none. Ecnu KnueHT npaBunbHO yKasan cymMMy onepauuu, COBEpPLUEHHYH
MapTHepoMm, pekBu3nThbl KapTbl U €€ NpuHaanexxHocTb KnneHTy cumMTaloTca NnoaTBepaeHHbIMU.

B crniydae ecrnu KnneHT He BBEN Unu BBEN HEKOPPEKTHYO CyMMYy orepaunn, coBepLUEeHHYIO
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napTHGDOM, PEKBU3NTDI KaprI n eé NnpnHaaneXXHoCTb KJ'II/leHTy cymTarTCA
HeI'IO,EI,TBep)K,D,éHHbIMVI, KnneHT He MoXeT nepe|7|TV| K crnegywuwemy atany O(bOpMJ'IeHI/IFl 3adaBku
nocpencTtsoM 3avncCrneHuns 3anma Ha KapTy. Cymma OEeHEXHbIX CpeacTtB, ChnucbiBaeMas
napTHGDOM B UeNnAX noarBepXaeHnda peKBU3INTOB KaprI n eé NpUHaanexxHoCcTn KJ'IVIeHTy,
BO3BpallaeTcA KJ'II/IeHTy nocrie ocywecTBneHna npouenypbl NPOBEPKH, OMWCaHHOM BbiLLE.

- nocne yK838HI/IFI/BbII'IOJ'IHeHVIF| BCEX BblLUE YKa3aHHbIX CBG,EI,GHVIVI/D,GI?ICTBVIVI Knnent nony4vaet
BO3MOXHOCTb I'IepeVITVI K cnegywwemy atany permctpaynn. ,D,J'IH nepexona K cnegyrvouwemy

aTany permcrpauunn KrnneHT OomKeH HaxaTb KHOMKY «,El,anee».

1.5. Oanee KnueHT nepexoauT Kk pasgeny «oeHTudukauusay Y4eTHOM 3anucu, Ha KOTOPOM
KnueHT [ormkeH npeacTaBuTb OOKYMEHT, yOOCTOBEPSIOLIMA JNIMYHOCTb, a TakkKe IULEBYHO
ctopoHy KapTtbl. KnueHT penaet cdoTorpaduio AOKYMEHTa YAOCTOBEPSOWErO NMYHOCTL M
KapTbl, a Takke goTorpaduio JOKYMeHTa yA0CTOBEpPSALWEro NMYHOCTb, AepXa ero psagom C
niuom (cencm), HanpaeBnseT doTtorpadum (SNEKTPOHHbIM 06pa3 AOKYMeHTa) B JIMYHOM
kabunHeTe ¢ ncnonb3osaHuem MO OOLWecTBa.

lMocne BbINOMHEHUST W NOATBEPXKAEHUS, YKa3aHHbIX Bbllwe AenctBuri KnueHT nonydaer
BO3MOXHOCTb 3aBepLUMNTb 3Tan pernctpaumn. [na 3aeseplueHus perncrpaumm KnneHt gomkeH
HaxaTb KHOMKy «[aneey.

B npouecce pernctpaumm, a Takke npu odgopmneHun 3asBkM Ha npegocTaBneHve 3arima
KnueHt 06s13aH npegoctaBnaTe O6LEecTBY TONbKO LOCTOBEPHbLIE M TOYHbIE cBedeHud. Puck
HacTynneHns HebnaronpusaTHbIX MNOCMEACTBUN, CBSA3aHHbIX C yKaszaHMem B 3asiBke
HEeJOCTOBEPHbIX WM HETOYHbIX cBedeHun, HeceT KnumeHnt. KnveHT wumeeT npaBo
npepoctaenaTe OOWecTBy NepcoHanbHble AaHHble TPEeTbMX MWL TOMbKO MPU YCMOBUKU, YTO
COOTBETCTBYKOWME TpeTbU nuua npeaBaputenbHo pfanu KnveHTy cBoe cornacve Ha
npeaocTaBneHne ux nepcoHanbHbIX AaHHbIX OBLWECTBY, a Takke Ha ganbHenwyo obpaboTky
COOTBETCTBYOLMX NEPCOHANbHbIX AaHHbIX O6LLECTBOM.

OneKTPOHHbIM  006pa3  [OOKyMEeHTa, YyOOCTOBEPSIOWEro  JfIMYHOCTb, HampaBIieHHOro C
ncnonb3oBaHMeM 3aperMcTpMpoBaHHOIO agpeca 3MeKTPOHHOW noudTbl KnveHTa, npuaHaeTtcs

O6uwecTtBoM 1 KnneHToMm Hagnexalle 3aBepeHHon KnneHTom Konuen.
MNOPAOOK NOOAYUN 3AABKU KITMEHTOM

2. Onsa Bxoga B JIM4HbIA kKabMHET KnneHT gormkeH ncnonb3oBaTh J1ornH un Mapone.
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3. Mpn nopave kaxgon 3asBkM KnneHT o6513aH BbIMNOMHUTH BCE BbllEYKa3aHHble AEWCTBUSA
un/vnn noaTBepauTb aKTyanbHOCTb paHee YKasaHHbIX cBegeHun/mHdopmaumn. B cnyvae
N3MEHEHNs1 CBEOEHUN, paHee ykasaHHbIX KnueHTom npu pernctpaumm, KnueHt obsasaH umx
akTyanusnpoBatb, [lpu pegakTMpoBaHUM CBefdeHWn, YkasaHHbIX KnueHToM B npouecce
peructpaumn, cBegeHust o KrnveHTe cogepxawmeca B Y4YETHOW 3anucu, aBTOMaTUYECKU

obHoBRAKOTCA.

4. 3asiBka Ha nonyyeHne 3ainima Hanpaensietca B OO6LWECTBO B MOMEHT, korga KnueHt

HaxxMmaeT KHonky «[anee» B nopsake, npegycMmotpeHHoMm n. 1.5 Mpasun.
NOPAOOK PACCMOTPEHUA 3AABKU OBLLECTBOM

5. Mocne HanpaBneHus 3asBkmn O6LLECTBO NpOBEPSIET NpeacTaBneHHble KnneHToM cBegeHus
n nokymeHTbl. Bce npepoctaBneHHble KnueHTom cBegeHus obpabatbiBatotcss Obwectsom B
COOTBETCTBMM C paHee AaHHbIM KnveHTom cornacvem Ha o6paboTky ero nepcoHarnbHbIX
AaHHbX. O6paboTka WH(OpMauMK, OTHOCALWENCA K NMaTeXHbIM WHCTpymMeHTam KnuneHTta
(KapTbl), ocywectBnsietca B ocobom nopsagke. O6paboTka yka3aHHbIX  CBEAEHWN
ocyuiectensietca MapTHepoMm, rapaHTUpPYOLWMM UX KOHUOEHUMANbHOCTb B COOTBETCTBUMN C
MeXOyHapoaHbIMW CTaH4apTaMn NpoueccuHra uHaHcoBon MHdopmaumn. Peksuantbl KapThbl
HanpasnsaTca KnueHTom HenocpencTBeHHO [lapTHepy, koTopbii npegoctasnaet O6uiectsy
OrpaHMYeHHbIN 06BbEM AaHHbIX, HeOOXOoOUMbIN ONs NepeBoda AEHEXHbIX cpeacTB Ha Kapty
KnueHTta (ycnoeHbin naeHtudgpmkatop Kaptel KnueHta B cucteme lMNapTHepa, a Takke yeTbipe

nocnegHue undpbl Homepa Kaptbl KnueHTa).

6. Mocne BbiNnonHeHua KnveHTom aenctemi no oopMmpoBaHuio 3asBKM, ONUCAHHBLIX B MYHKTE
1 MpaBun, n ux HanpasneHnss O6wecTBy, OOLWECTBO NPUHMMAET peLleHne O Bblgade unu
OTKase B Bblaaye 3arima He no3agHee 3 (Tpex) pabounx aHern (C MOMeHTa HanpaBneHus 3asaBku

O6wecTBy).

7. PelmeHne 0 npedocTaBleHMM WM OTKase B NpPedocTaBneHMuM 3anmMa  npuHMMaeTcst
OOLLecTBOM Ha OCHOBaHWM KOMMITEKCHOrO aHanmsa WHdopMaumm, oTpakeHHon KnueHTom B
3asBKe, a TakkKe MHbIX CBEAEHMIN, NpaBOMepPHO nonyyeHHbix Ob6wectBom. O6LECTBO Brpase
cBsizaTbes ¢ KnmeHToM ¢ ncnonb3oBaHMeM TenedOHHOM UM MHOW CBA3M ANS NOATBEPXKAEHUS

MOJIHOTbI, TOYHOCTWN N OOCTOBEPHOCTU yK838HHOVI B 3asBke VIHC*)OpMaU,VII/I, a TaKkke Aand
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nonyyeHnsa WHbIX cBegeHun, KOTOpblE O6LLI,eCTBO codTeT H806XOD,VIMbIMI/I ana peweHusa

Bornpoca 06 ogodpeHnn 3asiBKU.

8. B cooTBeTCTBUM C KpeauTHoM nonutukon ObuecTtBa [JoroBopbl 3ariMa 3aKno4aloTca ¢
KnueHTamm, KOTOpble COOTBETCTBYIOT Creayowmm TpeboBaHnsM:
- pocturnu Bo3pacta 18 (BoceMmHaguaTu) ner;

— UMEIOT rpaxkgaHcTBo Poccunckon depepaumm;

MMEKT perncTpaumio rno Mmecrty I'Ipe6bIBaHI/IFI Unun rno MecTty XutenbcrBa n/nnu d)aKTVI‘-IeCKOFO

npoXxuBaHns Ha Tepputopumn Poccuiickon ®enepauuu;

MMEIT OTKprTbIVI Ha MX uUMsi 6aHKOBCKUI cyeT B BGaHke, pacnoJiIoXXeHHOM Ha Tepputopun

Poccuickon ®egepaunn, n MoryT nonyynTb AeHeXHble cpeactsa Ha KapTy;

MMEIT NOCTOSIHHBIN MCTOYHMK A0X0Aa;

- UMEeT HoMep MOBUIBLHOrO TenedgoHa N 3MEeKTPOHHYIO MOYTY C BO3MOXHOCTb MONb30BaTLCS

UMK,

9. OGLecTBO Bnpase oTkasaTb KnveHTy B NnpegocTtaBneHumn 3aima, ecnu:

- KnuneHT He cooTBeTCTBYET TpebGoBaHMSAM, NEPEYNCIIEHHbIX B HAacTosAWwmx MNpasunax;

-y ObwecTBa MMEKOTCA OCHOBaHUS NonaraTtb, YTO 06si3aTenbCTBa No [JoroBopy MUKposaiiMa
He OyayT wucrnomnHeHbl KnveHToM Hagnexawum o6pas3oM, Tak Kak npeacTaBrieHHas
KnueHTom nHdopmaums CBUAETENbCTBYET O €ro BO3MOXHOWN HeNnaTexecnocobHOCTH;

- y ObLwecTBa MMeTCsl OCHOBaHUS nonaraTtb, YTo npegoctaBneHHas KnveHTom nHdopMaums
He SIBNsieTCsl JOCTOBEPHOM;

- y KnueHTa umeeTcss HenoraweHHasi 3agofbkeHHocTb nepes O6WecTBOM No paHee

3akntoYeHHbIM [loroBopam 3aiima;

- mexay KnueHtom n OGLLecTBOM Yxxe 3akrnodeH [JoroBopa 3aiiMa, CpoK MCMOMHEHUS MO

KOTOPOMY €lLLie He HACTYNWJT;

- cpok gencteusi Kaptbl KnueHTa, pekBu3anTbl KOTOpoW Obinv npepocTaeneHbl lapTHepy,
NCTeKaeT paHbLUe UCTEYEHUsI cpoka Bo3BpaTa 3aima, BbibpaHHoro KnneHtowm;

- KpeguTHass wuctopusi KnueHTa coAaepXWUT CBeAeHWst O criyyYasix HeHagnexallero

ncnonHeHnss KnueHtoMm cBoux 06s3aTenbCTB NO paHee 3akroyYeHHbIM 4OoroBopaM 3ariMa unm

KpeauTta.

10.  [lo nNpuHATUS pelleHns o Bblgaun cymmbl 3aiMa B 06513aTenbHOM NopsiAke NPOBOAUTCS
oueHka nnatexecnocobHocTn KnuneHTta. OueHka nnatexecnocobHOCTU OCYLLECTBASIETCA NyTEM
NPOBEeAEHUsI aHanu3a NpeacTaBMNeHHbIX CBEOEHWUA U JOKYMEHTOB, a Takke WHdopmauum u3

WHbIX NCTOYHWNKOB (O10pO KpeaAUTHBLIX UCTOPUIA).
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11. KpuTepusimu oLeHKkM nratexecnocobHocTn KnueHTa sensatoTcs:

3anpoweHHasa cymma 3anma B CpaBHEHWUN C JINYHbIM OOXO40M KnneHTa;

O6UJ,aFI OLEeHKa (*)VIHaHCOBOFO nonoxenus Knmnenra: OCbI/ILl,I/IaJ'IbHOG prﬂoyCTpOVICTBO, COCTaB
CeMbW, KpeauTHasda WUCTopud, MUCTOYHUKM [0XOO4O0B, 3a CHET KOTOPbIX npeanosiaraeTcAd

ncnonHeHne 00653aTenbCTB;

KaTeropusi KnMeHTa: pabdoTarowmi/neHcnoHep, AeecnocobHocTb KnmeHTa;

BHeLUHNE YCINoBUA: 3KOHOMUYECKad CUTyauund B CTpaHe, permoHe, oTpacrin.

12. MeToabl NpoBepkM MHpopMaumm 0 goxoaax n obsizatenbcreax KnueHra:

— CKOpWHroBasi MpoBepKa nnaTexecrnocobHOCTW, NpU KOTOPOW oOnpefenslTcs nokasatenu

cnocobHoctn KnueHTa BepHyTb CyMMy 3aliMa W Ha4YUCIEHHble MPOLUEHTbl MO AO0roBopy

noTpebutensckoro 3avimMa. CKOpUHr ocyllecTBnseTcsa npu nopgade 3asBkm KnueHTa Ha
nonyyeHve noTpebuTensckoro 3anmva;

— 3anpoc KpeguTHOW UCTOpMM 3aemLumka u3 Bopo KpeauTHbIX MCTOpUN Mnocne nonyvYeHus
NoCNefHUM cornacus B YCTaHOBMEHHOM 3akoHOM nopsake. OcyllecTBnseTcs u3yyeHue
KPEAUTHON MCTOPUKM, CBA3AHHOM C MOSyYEHMEM M BO3BPATOM [LEHEXHbIX 00a3aTenbCcTB
nepeq apyrumu uHaHCOBbLIMU yuypexaeHusamn. sydaetca n aHanusnpyeTcs MHopmMauns
O TEeKylWMX [AeHexXHbIXx o06s3aTenbCcrBax, NEPUOAMYHOCTb W CyMMbl NnaTexen no
obsasaTenbcTBam;

— OUEeHKa nnaTexecrocobHOCTM MO YPOBHIO A0XO4A BbIYUCMASETCH Ha OCHOBE [AaHHbIX O
poxofe KnueHTa u cteneHun pucka notepyu atoro goxopa. O6wecTBo BnpaBe 3anpocuTb
y KnueHTa, OOKyMeHTbl, MOATBepXgatlwume ero [oxon, MHgopmauuo o mecte paboTte C

noareepxgeHnem DEeNCTBUTENbHOCTH, I'IOJ'Iy‘-IeHHOI7I I/IH(*)OpMaLI,I/IVI oT KnueHra.

13. dukcaums pe3ynbTaToB npoBeneHna OLEeHKHU nnaTexecnocobHOCTH OCyLllecTBIIAeTCA B
0OCbe KIneHTa nytemMm ¢)OpMI/IpOBaHVIF| B 3JIEKTPOHHOM BUOE B aBTOMaTVISVIpOBaHHOIz Oasze B

nporpaMmmHom obecneyeHumn ObLiecTea.

14. OO6LWecTBO  OCyLECTBNSIeT  XpaHeHWe  pes3ynbTaToB  MPOBEAEHWUS  OLEHKU
nnaTexecrocobHocT KnueHta B TeyeHue 3 (Tpex) NeT C MOMEHTa BbIMONHEHUS BCEX
obsizaTenbcTB, NGO yCTynku npaeBa TpeboBaHWS MO 3aKMOYEHHbIM C COOTBETCTBYHOLLMM

Krnnentom gorosopam I'IOTpe6I/ITeJ'IbCKOFO 3anma.
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B cnyyae npuHaTtns O6LwecTBOM NOMOXUTENBHOMO peLleHns No UToram pacCMOTPEHUs
3asBKku, MHpOpMaLUst O NPUHATOM peLLUeHUn OBOAUTCS A0 cBefeHusa KnneHrta nytem
- OTMpaBkM coobLieHnn Ha 3aperncTtpupoBaHHbIN HOMep KnmeHTa (3a MHGOPMUPOBaHUE
AaHHbIM crnocobom MOXET B3umaTbCsl MnaTta, ecnv faHHas ycrnyra 3asiBfieHa TakoBOW Ha
odhmumanbHOM canTe KOMMNaHun)

- yepes JInyHbI KabuHeT

B cnyyae npuHATMs O6WeCTBOM OTpMUaTENbHOrO peLleHnss Mo UToraMm pacCcMOTPEHUs
WHopmauunsa o NpUHATOM peLleHun AoBOANTCA 00 cBeaeHnsa KnueHTa nytem

- OTnpaBkM coobLieHnn Ha 3aperncTtpupoBaHHbIN HOMep KnueHTa (3a MHOPMUPOBaHUE
AaHHbIM crnocobom MOXET B3umaTbCsl MnaTta, ecnv faHHas ycrnyra 3asiBfieHa TakoBOWM Ha
oduumManbHOM canTe KOMNaHun)

- yepes JInyHbI KabuHeT

16. B cnyyae nonoxutenbHOW nNpoBepku cBedeHu/MHpopmaumm o  KnveHte u
cooTBeTCTBUA 3anBku TpeboBaHNSAM, yCTaHOBMNEHHbIM HacToswmumm Mpasunamu, Obwectsom B
aBTOMaTMyeckoM nopsaake dopmupyeT Ana KnueHTa UTOroBbl BapuaHT npoekta odepThbl
3asBku (no dopme MHAMBMAyanbHbIX YCNOBUMIW OOroBopa) B COOTBETCTBUM C MHGOPMaLMEN
yKkaszaHHoW KnueHToM npu peructpauum n ykasaHHoro KnmeHTom cpoka M CyMMmbl 3arma.
KnueHt 06s3aH BHUMATENbHO O3HAKOMUTLCA C TEKCTOM MNPOEKTOM odepTbl (no dopme
MHavBuayanbHbIX yCNOBUI JOroBOpa) M MPOBEPUTb MPaBUSIbHOCTb BCEX YKAa3aHHbIX B HUX
AaHHbIX. B TOM cnyyae, ecnn odepta (no cdopme WHaomBmAayanbHbIX YCOBUMI A0roBopa)
COAEPXUT HEBEPHbIE NN HETOUYHbIE AaHHble, KnneHT 0653aH BO3aepaTbCA OT HanpaBfeHus
odepTbl. B Takom cnyyae, KnueHT 06a3aH BHECTM HeoOXoauMmble M3MEHEHMS B Y4YETHYHO

3arnunchb.

17. Y6egmBwmcb, 4to odepta (no c¢opme WHamBuOyanbHbIX YCNOBUW [OroBopa) He
COOEpPXXUT HETOYHOCTEN M COOTBETCTBYET ero HamepeHusM, KnueHT nognuceiBaet odepTy u

HanpasndaeT O6UJ,eCTBy 4ana nonyvyeHuns 3anma.

18. Mognucanne 3assku (Nno copme WHauBuayanbHbIX ycnosun gorosopa) KnueHTom
ocyliecTBnseTcs € ucnonb3oBaHnem CMC-koga, koTopbii Hanpasnsetcs KnueHTy Ha
3apernctpupoBaHHbii  HoMep. [Ona noanucanua odepTbl (N0 dopme WHamMBMAyanbHbIX
ycnosui gorosopa) KnueHT formkeH ykasaTb nonyyveHHbin CMC-koa B MHTEPaKTMBHOM Morne Ha

oduumansHoM cante ObuiecTBa.
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O6wecTBO OCyLLEeCTBNSAET MPOBEPKY COOTBETCTBMA HanpasneHHoro Knventom CMC-kopa ¢
KoAoM, KoTopbIv 6bin HanpaeneH KnneHTy Ha 3apernctpupoBaHHbIi HOMep. Ecnn npoueaypa
nposepkn HanpasneHHoro KnneHtom CMC-koga gana otpuuatenbHbeln pesynbTat, odepTa (no
dopme WHaouBmayanbHbix ycnosuni poroopa) B OOwectBo He Hanpasnsetca. Ecnn
npoueaypa npoeepkn HanpasneHHoro KnueHtom CMC-koga gana nonoXuTenbHbIN pesynbTar,
odepta (Nno opme MHaMBMAYyanbHbIX YCrOBWUA OOroBopa) cumtaetcs nognucaHHon ACIT wm

HanpasneHHon B O6LEeCTBO HA pacCcMOTpeHue (Ans akuenTa).
NOPAOOK 3AKIIOYEHUA OOrOBOPA 3ANMA

19. B cnyyae npuHatua peweHns o6 opobpeHun 3asBkm  Knuenta O6wecTtBo
OCYLLECTBIISIET akLenT noctynmBLuen 3asiBkm (opepTbl) NnyTeM nepeyvmcrneHms cymmbl 3anma Ha

GaHKoBCKyto kapTy KnueHTa.

20. Akuent 3asiBKM CUMTAETCA COBEPLUEHHbIM B Criyyae MOCTYNneHus cymmbl 3anma Ha
Kapty. MNpun HenonyyeHun KnveHtom 3anma [doroBop 3arMMa CUYMTAETCS HE3aKMOYEHHbIM B

cuny ct. 807 NpaxkgaHckoro kogekca Poccurckon denepauuu.

21. Mocne akuenta 3asBku, nognucaHHble ACIT KnueHtom, WHamBuayanbHble ycrnosusi

poroBopa pasmeltatotcst Obuiecteom B JlInuHom kabuHeTe KnmeHrta.

22. KnueHT npusHaeTcs npuHATbIM Ha obcnyxmBaHne OOLWECTBOM Ha CpPOK LEeNCTBUS
Jorosopa 3anma.

B nepuop obenyxunsanHua Obwectsom KnuneHTta, O6wecTBo Bnpase 3atpeboBaTtb, a KnueHt
06sa3yeTca B TeyeHne 7 (cemn) paboumx gHen c aatbl nonydeHus tpebosaHus O6wiecTBa B
nopsigke, npegycMoTpeHHoM B TpeboBaHuW, CBeOeHUA U OOKYMEHTbl B OTHOLUEHUM cebs,
CBOEro  npeacrasutensi,  Bbirogonpuobpertatena w1 GeHedmumapHoro  Bnagenbua,
Heobxoaumble O6LeCcTBY AN BbINOMHEHUS 0683aHHOCTEN, NPeayCMOTPEHHbIX AEACTBYOLWMM
3akoHodaTenbcTBOM Poccunckon degepaumn.

Onsa obHoBneHusa nvetowmxca y Obwectsa paHee npeacTaBreHHbIX CBegeHUn o cebe, a Takke
0 CBOMX NpeacTaBuTeENsX, Bbirogonpuobpetarensx un/vnn 6eHeduumapHbix Brnagensuax (npm
Hannumm) KnmueHT 06a3yeTca He pexe OAHOro pasa B roAd noaTBepXaaTb WX akTyanbHOCTb
cnocobom, ykazaHHOM B TpeboBaHum OO6WecTBa, a B Cny4yadx WX W3MEHEHUSA JIMYHO

npeacrtraBuTb O6LU,GCTBy aKTyalibHble cBeAeHUA U OOKYMEHT, y}J,OCTOBGpFHOUJ,VIVI JINYHOCTb
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Hagnexawmm obpa3om 3aBEPEHHYK KOMnuk), Yepe3 JInuHbii KabuvHeT w/unu nytem ux

HanpaBneHnA Ha SNEeKTPOHHYHK NOYTY O6LLI,€CTBa doc@eco-zaim.ru

HewncnonHeHue KnueHTtoMm TpeboBaHma OOwiectBa w/unmM HeucnorHeHne o643aHHOCTU Mo
NpeaoCTaBneHNI0 HeobXoAMMbIX CBEAEHUMW W OOKYMEHTa, YAOCTOBEPSIOLLErO JMYHOCTb
(Hagnexawum o6pa3om 3aBepeHHyt Konuio), 4Yeped JIMyHbin KabuHeT wu/unu nytem wux
HanpaBneHnst Ha ANeKTpOoHHYyo noyuty ObwectBa doc@eco-zaim.ru BHe 3aBMCMMOCTM OT TOrO,
U3MEHUNNCb NN paHee NpeAcTaBrieHHble KnneHToM cBefeHus, sIBNAeTCH OCHOBaHWEM Ans
BGNOKMPOBKN BO3MOXHOCTN KnneHTta popmmpoBaTth 1 HanpaeneHnsa 3asiBOK C UCNONb30BaHNEM

JInyHoro kabuHeTa.

NoPAAOK ®OPMUPOBAHUA/HANPABJIIEHUA 3AABOK HA NMPOJIOHTIALIAIO

23. ®opmupoBaHMe W HanpaBneHue 3asiBKM Ha MPOSIoHraumilo BO3MOXHO TOSMbKO 4Yepes

JIMYHBIV KaOuHeT.

24. [Ona nHanpaeneHus KnveHTom 3asiBKM Ha NponioHrauuio KnueHT [ormkeH BOWTU B
JIn4YHbIM KaBVHET 1 nHMUMMPOBaTL Npoueaypy odopmIieHna 3asBKM Ha NPOSIOHraUmMo NyTem

HaXaTtuA BMpTyaﬂbHOVI KHOTMKN «npOD,J'IVITb».

25. Ha cnegyowem atane KnueHTy goBoautcs UHGopMaumMs O CyMMe BCEX MPOLEHTOB,
HAYMCNEHHbIX HA CyMMy 3aiima K MOMEHTY HanpaBneHus 3asiBKM Ha NPOSIOHraLmio, KOTopble

Heobxoaumo onnatutb KnueHty B Lenax akuenta Odeptol ObecTsa,

26. Ha 3aknouutenbHom atane O6uwectBo dopmupyetr ana Knuenta Odepty B
COOTBETCTBMM C MHOpMauuen ykasaHHoW KnveHTOM npu perucTpauun u ycrnosun yxe

3akntoyeHHoro [loroeopa 3anma.

27. KnueHt 0653aH BHMMaTenbHO o3HakomuTbcst ¢ Ocdpepton O6wectBa M NPOBEPUTH
NpaBUNbHOCTb BCEX YKa3aHHbIX B HUX OaHHbIX. B ToM cnydae, ecnu Odepta copepxut
HeBEpHble UNN HeTouYHble AaHHble, KnneHT o6sa3aH Bo3aepxaTtbca OT akuenta OcdbepThl. B
Takom cnydvae, KnueHt o6sa3aH BHECTM HeoOXOoauMMble M3MEHEHUS B YYETHYH 3anuchb.
Y6eamBwmck, yto Odepta HE COAEPKUT HETOYHOCTEN U COOTBETCTBYET €0 HaMEpeHUsIM,

KnueHT Bnpase eé akuenTtoBaTb B nopsigke, npegycmoTtpeHHom OdhepTon.
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Mocne akuenta KnneHtom OdoepThl, B JInuHOM kabnHeTe KnneHTa pasmellaeTcs

akuenTtoBaHHasa OdepTa no hopme M3ameHeHHbIX VIHanBMAyanbHbIX YCNOBUI JOrOBOpa.
NOPAOOK NMPEOOCTABIEHUA 3AEMLUUKY FTPA®UKA NMINATEXEWU

29. Tpaduk nnatexen goBoautca OO0 cBedeHua KnveHta npu 3akntodeHun [orosopa
3ariMa nNocpeacTBOM BKMIOYEHUS COOTBETCTBYHOLWEN MHGopMauun B N.6 MHanBmayanbHbIX
yCrnoBuM [OroBopa UM pasMeLleHuUs COOTBEeTCTBYLero rpadpuka nnatexerd B JIMYHOM
kabuHeTe KnueHTa. Takon e MNOpPsSAOK AoBedeHus rpaduka nnartexem A0 CBeOeHus
KnueHta npumeHsieTca B cCrnydae W3MEHeHMs pa3Mepa [AeHEeXHbIX 00s3aTenbcTs,
nognexawmx ucnonHeHuto KrnveHtom. [paduk nnatexen MNOCTOAHHO [OCTyNeH Ans

o3HakomrieHus B JInyHom kabuHeTte KnuneHta.
WHBIE YCNOBUA, HE ABNAIOWMUECS YCNOBUAMU OTOBOPA 3ANMA

30. Hactoswwe MNpaBuna He perynupytoT npaea n o6s3aHHOCTN CTOpoH no [Jorosopy
3arma. B cnyvyae BO3HMKHOBEHUS MPOTMBOPEYNA MEXOY NONOXEHUAMN HacToAwmx Mpasun n

[orosopa 3anmMa NpuMeHaTCs nonoxeHna [Jorosopa 3anma.

31. O6wectBo BnNpaBe B OAHOCTOPOHHEM MOPSAKE W3MEHATb (OOMONHATL) YCroBUS
Hactoawmx [lpasun. Hoas pepakuus [paBun posoauTcAa [0 cBedeHuss KnveHTos
nocpeacTtBoM onybnmkoBaHNS HOBOW pedakumMu COOTBETCTBYOLLEro AokymeHTa Ha CanTte, a

Takke B JInyHoMm kabuHeTe KnneHTta HenocpeacTtBeHHO B rnpouecce Od)OpMJ'IeHI/IFI 3adaBku.

32. KnueHT npusHaeTca NpuHSBLINM ycrioBus NMpaBun B HOBOW pedakuuu, ecnu nocne mx
BCTYMNMNEHNss B CUIy OH npuctynaeT K odopmneHmio 3asiBKW. YKasaHHble [OencTBus
paccmatpuatoTcst O6LLECTBOM B Ka4eCTBE KOHKMIOAEHTHbIX 4ENCTBUN, CBUAETENbCTBYHOLLUNX

O BblpaXXxeHunu KnneHTom cornacus Ha NPUHATUNE HOBOW penakunn I'IpaBMn.

33. [Mpu B3aummopgencteum c KnuneHtom uyeped KoHTakT-ueHTp OO6WecTBO Brpase
MCnonb3oBaTb [OONOSMHUTENbHbIE CNocobbl noaTBEPXAEHMA nudHOCTM KnuneHta nytem
NpoOBEPKM COOOLLEHHbIX KNMEHTOM peKBM3UTOB OOKYMEHTA, YOOCTOBEPSIOLLErO fMYHOCTb,

YKa3aHHOro nm npu pernctpauunn.
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34. Ycnosus [oroBopa MUKpO3anMa U WHbIX [OOKYMEHTOB pasbsacHATCA KnneHTam
YNONMHOMOYEHHbIMU coTpyaHnKkamum ObiecTBa nyteM TenedOHHOW/OHNarH KOHCYnbTaumm no
Homepy TenegoHy KoHTakT-ueHTpa (B TOM uucre C nomowpto cepBuca «OHnamnH
KOHCYNbTaHT» pa3MeLleHHOro Ha oduumanbHom canTe OO6wecTtBa), a Takke MnyTem
pPacCMOTPEHUST MUCbMEHHbIX obpallleHnn, HanpaensieMblX MNOYTOA Ha agpec MecTa

HaxoxaeHns ObLuecTsa.
35.  Jlnuom, oTBETCTBEHHLIM 3a NPeAoCTaBNeHne NogoOHLIX pasbsCHEHUI, ABNSIETCS
COOTBETCTBYOLLNIA YNONMHOMOYEHHbIM COTPYAHMK OBLLeCcTBa OCYLLECTBAOLLNIA

KOHCYInbTaUUIO.

NPEKPALLEHUE/BOCCTAHOBJIEHUA AOCTYNA K IMYMHOMY KABUHETY

36. [Ona ypaneHua YdetHom 3anucu B JIMyHOM kabuHeTe KnueHT OofmkeH npucnaTb Ha

9NEKTPOHHbIN agpec doc@eco-zaim.ru 3anpoc Ha yaaneHue YdeTtHon 3anucu. B oTBeT Ha

3anpoc KnneHnt nony4yaet lWabnoH 3asiBneHus Ona 3anoJiHeHUA. npO(bVIJ'Ib yoandaeTcd B

TeyeHue 5 paboumnx aHen ¢ gatbl nony4yeHus O6LLECTBOM 3asBMeHus.

37. [Ona BocctaHoBneHuss goctyna K JInyHomy kabuHeTy KnveHT JosmkeH npucnatb Ha

ANEKTPOHHBbIN agpec doc@eco-zaim.ru 3anpoc Ha BOCCTAHOBIEHNe Y4YeTHoM 3anucu. B oteeT

Ha 3anpoc KnueHT nonydaeT wabnoH 3assneHus ans 3anonHeHus. K 3assneHuio KnueHt
npuknagsiBaeT criegyrowmne AOKYMeHTbl: poTo 2-0 M 3-eii CTpaHuubl nacnopTa, cendw
(aBTOMOPTPET) € nmacnopTom y nuua, ¢oTo BTOporo AokymeHta (CHWIIC, BoguTenbckoe
yaocTtoBepeHune, 3arpaHnacnopt, WHH). lNpodwune BoccTaHaBnuBaeTcs B TeyeHue 1

pa60\-|ero OHA C OaTbl NoJlydeHnA O6LecTBOM 3a8BNEHNSA N BCEX HEODXOOUMbIX OOKYMEHTOB.



