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oupexmopom Obuecmsa ¢ 0epanuienHol 0OmeemcmeeHHOCMbIO
«MUKPO®HUHAHCOBAA KOMIIAHHUA HOBOE ®HHAHCHU-
POBAHUE»

secmynaem 6 cuny ¢ «16» mas 2025 200a

INPABUJIA JUCTAHIIUOHHOI'O OBCJIY KUBAHUA

Hcnonb3yemble TEPMHUHBI:

1. Opranm3anus — O6mecTBo ¢ orpanndeHHON oTBeTCTBEHHOCThIO « MUKPOD®HHAHCOBAS KOM-
I[TAHWA HOBOE ®UHAHCHUPOBAHUEY.

2. KimmeHnT — ¢pusnueckoe nuuo, 3akmouusiiee ¢ Opranuzanueil JJoropop AnCTaHIMOHHOTO 00CITyKHUBa-
HUSL.

3. J1oroBOp IMCTAHIIMOHHOI0 00CTY:KMBAaHUSI — 3aKItoueHHBINH Mexay Opranuzanuei u Knuentom [lo-
rOBOP JAMCTAaHIIMOHHOTO OOCITY>KUBAHHSI, BKIIOYAIOIINI B ce0s1 B KAUeCTBE COCTABHBIX M HEOTHEMIIEMBIX YacTei
3asBieHHE O NMPUCOEAMHEHUM M HACTOSIME IpaBUiIa JAUCTAHLIMOHHOrO oOciyxuBaHus (nanee — IlpaBuna).
JIoroBop AMCTAaHIIMOHHOIO OOCTYy’KMBaHUs NpeaocTaBisier KiMeHTy BO3MOXKHOCTb MOJIydeHUs: yciyru «JIuu-
HBIH KaOMHET KJIMeHTa» (B TOM yHcie B paMkax MoOMIBHOTO NpuiloxkeHus), yciyru «KoHtakr-iieHTp». Ycio-
BUA JloroBopa IMCTaHIIMOHHOTO 00CIIy>)KMBaHUsI OIpeieieHbl B HacTosAmux [IpaBuiax.

4. Caiit

4.1. O¢punuanbublii caiit Opranm3anuu - opuruaneHelii cadt OpraHu3anuu B HH(DOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTu «VIHTepHeT», pacloyioKEeHHBbI IO ajapecy: HoBoe-(puHaHCHpoBaHUE.pD,
www.dengisrazy.ru.

4.2. Caiit Opranm3zanum - caiit OpraHuzaiuu B HH(OpMaIMOHHO-TEIEKOMMYHHKAIIUOHHON ceTu
«/HTEepHET», PAaCcHONOKEHHBIH MO aapecy: Www.dengisrazy.ru ¥ HMCIONb3yeMbIil B IIEJSIX MPEAOCTaBICHUS
MHUKPO3aiiMOB.

5. loroBop mukpo3zaiima «CTaHAapTHBIH» — IOTOBOP O MPEAOCTaBICHUH MUKpO3aiiMa, 3aKIF04aeMblii
Mexny Kimmentom wu  Opranumsanuei. [loroBop MukposaiiMma B COOTBETCTBUM € JEMCTBYIOIIUM
3aKOHO/IATENIbCTBOM  COCTOMT U3 MuamBuayanbHblx — ycioBuit  JloroBopa Mwukposaiima (maiee —
WNupuBuayanbHble ycnoBus) u OOmmx ycnosuid JloroBopa (nanee — OOmue ycioBusi J0roBopa MUKpo3aiMa
«CTaHmapTHBIN»).

6. O0mme ycaoBHsI 10roBopa MuKpo3aiiMma «CTaHIapTHBIH» - HeoTheMileMas (COCTaBHas) 4acTh
oroBopa Mukposzaiima «CTaHaapTHBINY, pazpadoTtanHas OpraHu3anueil B OJHOCTOPOHHEM MOPSIIKE B IENSIX
MHOT'OKpATHOro npuMeHeHus. O6mue ycioBus pazmenieHs! Ha Caiite Oprannsanuu B ceTd IHTepHeT.

7. MoOu1bHOe NMpuJIoKeHnue — IporpaMMHoe oOecrnieueHue, no3possmomee Kinnenrty, ycraHoBUBLIEMY
JaHHOE NpOrpaMMHOE oOecredeHne Ha CBOM CcMapT(oH, IUIAHIIET WIM HHOE MOOWJIBHOE YCTPOICTBO,
BBINOJHATH (DYHKIIMH, MMO3BOJIIOINE OCYIIECTBIATh yaajaeHHoe B3aumozeiicteue Opranuzanuu u Kiuenra B
paMKax 3aKIIOYeHHs U M3MEHEHHs JOTrOBOPOB MHUKpo3aiMa. PYHKIMOHAT MOOMIBHOTO MPHIIOKEHHUS MOXKET
U3MEHATHCA, B TOM YHCIIE TOTOIHATHCS HOBBIMHU (PYHKLIUSMHU.

8. JImuHblii kKaOuHeT KIMeHTa — nofpazaen Caiita Opranuzanuy UM MoOUIBHOTO MPUIIOKEHUS, BXOT
B KOTOpBIM U MOJIb30BaHUE, KOTOPHIM BO3MOKHBI JUisi KineHTa Tonpko myTéM ayTeHTHU(UKAUU (IPOBEPKH
MOJUTMHHOCTH T0JIb30BaTeNs MyTEM BBEACHHUS MOCJIEIHUM YHUKAJIBHOIO UMEHH (JIOTWHA) U MHIMBHYaJIbHOTO
napoist (Koja).

9. Jlorun — cumMBosibHOE OOO3HadeHHe KoHTakTHOro HomMmepa TenedoHa, a TaKKe JaTa POXKIECHHUS
Knuenra. B pamkax goctyna k JIlnuyHoMy kaOuHeTy KiIMEHTa MOCPEACTBOM MOOUIIBHOTO MPUIOKEHUS HIN
caiiTa WWW.dengisrazy.ru B Ka4ecTBe JIOTWHA HMCIOJIB3YEeTCs CHMBOJIbHOE 0003HayeHne KoHTakTHOro HoMepa
TenedoHa.
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10. Yeayra «/IuuHblii KaOUHeT KJIMEHTa» — npeaoctaBisieMas Opranuzanueit 3aéMIUKy yciayra, B COo-
OTBETCTBHM ¢ KoTopod Opranuzanus odecrieurnBaeT 3asBUTEN0/3aéMITUKY B HETIPEPHIBHOM PEXHME KOH(DU-
JEHITMAIBHBIN J0CTyN K JINUHOMY KaOWHETY KJIMEHTa, B paMKaxX KOTOPOTo 3asBUTEN0/3aéMIUKY TPEAOCTaB-
JSIOTCS Cieayonue (pyHKIMOHAIbHBIE BO3MOKHOCTH:

- BO3MOKHOCTb HarpaiieHus B agpec OpraHn3anuy HeOOXOJUMBIX COTJIACUI JUIs 3aKJIIOUEHHSI JOTOBOpa
MHUKpO3aiima;

- TOJy4YeHUs UHIUBUAYAJIbHBIX YCIOBUH JOrOBOpAa MUKpO3aiiMa U 03HAKOMJICHHSI C HUMM, a TaKKe BO3-
MO>KHOCTb 3aKJIFOUEHHS JI0TOBOpa MHMKpPO3aliMa M MHBIX CIEJIOK IIyTEM COBEPILIEHUS AKLENTa HalpaBsieMbIX
Opranuzanueii odept (MpeIoKeHni 0 3aKIF0YEHUH JOrOBOPOB/COTIIAIICHH);

- moy4yeHus nHpopMaiuu o0 obs3aTenbeTBax 3aémmuka nepen Opranusanueii, nHGOpMauy O J0rOBO-
pe MHUKpo3aiima, o0s3arenbcTBa 0 KoTopoMy Oprannzanueil 1 3aéMIMKOM HE UCIOIHEHBI, a TAKKE BO3MOX-
HYI0 UHYIO (IOTOJIHUTENbHYI0) uHpopMaruio o0 OpraHu3anuu u €€ yciyrax, B TOM YHCJIE O CIeIHaTbHBIX
IPEUIOKEHUSAX U akiusax OpraHu3anum.

11. Yeayra «KonTakT-neHTp» — nipenocrasisgeMas Opranuzauueil KinveHnrty yciyra, B COOTBETCTBUM C
koTopoit Opranuzanus obecnieunBaer Kiuenty nocryn k KonrtakT-uentpy Opranusanuu, GpyHKIHMOHAN KOTO-
poro npeaoctasnser Kimenty cnenyromue GyHKINOHATIbHBIE BO3MOKHOCTH!

- BO3MOXHOCTb HarpasiieHus: OpraHu3anuy 3asBOK U HEOOXOJMMBIX COTJIAacUi Ul 3aKJIFOUEHHsI 10TOBO-
pa MUKpoO3aiima;

- BO3MOKHOCTb 3aKJIIOYEHMs JOroBOpa MHUKpO3aiiMa M HMHBIX CAEJIOK IIyTeM COBEpIIEHUs aKIenTa
HanpasisieMbix Opranuzaiueit odept (MpeIoKEeHN H 0 3aKIF0YEHUH TOTOBOPOB/COTIIAIIICHUH);

- nosyyeHust nuHpopmanuu o6 obs3arenscTBax Kinenta nepen Opranu3zaiueil, 3aKIr04€HHBIX U UCIIOJ-
HEHHBIX JO0roBOpax MHUKpo3aiiMa, MH(pOpMalLMIO O JEHCTBYIOIEM JOrOBOPE MHKpO3aiiMa, a Takke BO3MOXK-
HYIO HHYIO (IONOJHUTENbHYI0) HH(pOpManuio 00 OpraHuzanuu u e€ yciayrax, B TOM 4YHCJE O CIeUaIbHBIX
MpeIoKEeHUs U akusax OpraHuzaiuu.

12. ACIl - anamor coOctBeHHOpyuyHOU moanucu Kiuenrta. VYcnoBus wucnonb3oBanus ACII
yCTaHaBJIMBalOTCs HacTosiiuMu IIpaBunamu.

12.1. DyeKTpOHHAsA MOANMCH — MIOJIUCH, CO3/IaHHAs IyTEM MpeoOpa3zoBaHUs T'OJIOCOBOM MHpOpMaLUY,
npenocraBisgeMoid KimeHTom, B 3JIEKTPOHHBIN BUJ (B BU JIEKTPOHHOTO (aiiya) myTeM 3amucH U 00paboTKu
rosnoca Knuenra nporpaMMHbiMu cpeacTBaMu OpraHuzanuu. DJIEKTPOHHAs MOJIKMCH CO3/1aeTcsl Mocie IMpo-
xoxaeHus Kinuenrom npoueaypsl AyTeHTUQUKALMN U UCIOIb3yeTcsl s noanucanus Kimentom cornacus Ha
MOJIyYeHHE KPEeIUTHOro O0T4YETa, CPOPMUPOBAHHOIO HA OCHOBAHUHU KpeIUTHOH uctopun KimeHra. DnekTpoH-
Hasl TOJIUCH TAK)Ke€ MOKET ObITh CPOPMHUPOBaAHA, MOCIIE MPOXOKACHUS MpoLeAypbl AyTeHTU(UKALNU, TTyTEM
IIPOCTaBJICHHE HEOOXOAUMBIX OTMETOK B BHJI€ CUMBOJIA «V» /WM BUPTYAIbHOTO HAXaTUs HJIEKTPOHHBIX KHO-
MIOK B COOTBETCTBYIOIIMX pazjienax JInuHoro kabuHeTa KiIueHTa. DIeKTPOHHAs MOANKUCH TaKXKe SBJISETCS aHa-
soroM cobctBeHHOpY4YHOM noanucu Kimenta (ACII).

12.2 KoHK/II0AeHTHBIE JAeiicTBUS. AHAIIOTOM COOCTBEHHOPYYHOH MOJIHCH TaKXKe SBISETCS COBEpIIIe-
Hue KIMEeHTOM KOHKIIIOJEHTHBIX ACUCTBHMH, ONPEACIEHHO BBIPAXKAIOLIMX €r0 BOJEU3BABICHUE HA NOATBEP-
kneHue (moamnucanue) uM GopMUpPyeMOro Wi chOPMUPOBAHHOTO JTOKYMEHTA.

13. 3asiByIeHne 0 MpucoeuHeHNU — HanpasisieMoe KinentoM B coorBercTBUM co cT. 428 'K PD 3as8-
JIeHUE O IMPUCOEANHEHNH K HacTosiuM [IpaBuiam, nmoaTBepikaatoliee 3akioueHue JJoropopa qucTaHIIMOHHO-
ro o0ciykuBaHus U cojepxaiee B cede nHpopmanuio o Knuenre u KonraktHom HoMepe Tenedona. 3asiBie-
HUE O MPUCOECTUHEHUH SBJISIETCS COCTAaBHOM M HEOTheMJIEMOM yacThio [loroBopa AMCTaHIIMOHHOIO 00CTYKHBa-
HUSL.

14. KonTakTHbIii HOMep TesiedoHAa — HOMep MOOMIbHOTO Tenegona Kinenra, ykazanHblil B 3asBI€HUN
O NMIPUCOEUHEHNH U UCTIOIb3YyeMblid KinenToM 1uis:

- TOJIy4E€HHUS CMC-COOOIICHUI MpU MCTIONb30BaHUM YCIyTH «JIMuHbIA KaOUHET KiaueHTay, yciayru «Kon-
TaKT-IIEHTP», B TOM YHUCIIE JJIs MOJYYeHUS WHAMBHUIYaJIbHOTIO Mapois (Koia), HEOOXOTUMOIo il aklenTa
odept Opranuzanuy;

- OCYILIECTBIEHHS TOJIOCOBOTO BBI30Ba (TenedoHHOro 3BoHKA) B KoHTakT-1eHTp Opranusanuu B paMKax
nosryuenus ycinyru «Konrakr-LienTpy;

-IIPUHATHUS TOJIOCOBOTO BbI30Ba U3 KoHTakT-nieHTpa Opranusanuu B paMkax mnoiaydeHus yciayru «Kon-
TaKT-LEHTPY.

15. KoHTakT-neHTp — nojapaszzaencHue OpraHusaiiy, ocyIiecTBistonee oo0padoTky obpamenuiit Knuen-
ta B Opranuzanuio no tenedoHy u/uim copepuiaroniee Tene@oHHbI 3B0HOK KineHTy, B TOM 4uciie B LemsX



3aKJIIOUEHUs IOTOBOpa MUKpo3aiiMa, a TakKe MpeaocTaBieHus HHpopmauu no yciayram Opranuzanuu. Tene-
¢on Konrakr-ientpa Opranuzanuu: 8-800-700-43-48 (3BoHOK 10 Poccuu 6ecrinaTHbIi).

16. CMc-coob11eHne — KOPOTKOE TEKCTOBOE COOOIIEHHE, COCTOSIICEe U3 OYKB MJIM CHMBOJIOB, HAOpaHHBIX
B OIPEACTICHHON TOCIeI0BATEILHOCTH, IPEIHA3HAYCHHOE JIJIS TIePEeIauu 10 CEeTH MOABHUKHOU paguoTencdoH-
HOM CBSI3U U cofiep Kalllie MHAUBHUIYabHBIN KOJI WIIM HHYIO HH(POPMAIIHIO.

17. AyrenTudpuxanms — npouenypa noaTBepxkAcHUs TuuHocT KilneHTa IyTeMm BBOJA UMEHHU (JIOrMHA)
U MHAMBHUIYAIbHOTO KOJIa, MOJYYEHHOrO MOCPEACTBOM CMC-COOOIIeHUs (JINOO KOJa, CaMOCTOSATENbHO yCTa-
HOBJICHHOTO KITMeHTOM Tociie mepBUYHOTO JocTyna B JIMUHBINA KaOWHET KIMEHTA), W/WIH MPoLeaypa MPOBEPKU
COOTBETCTBUS YKa3aHHBIX KIIMEHTOM MAaHHBIX JaHHBIM, YKa3aHHBIM B 3asBJICHUU O IPUCOEAUHEHUU. MUHU-
MaJbHBIA HAOOP JaHHBIX JUIS MIPOXOXKICHUS ayTeHTH(PHUKAIMN: coBMecTHOe ykazanue ®MO, natel poxaeHus,
CepuHu U HOMepa Iacrnopra rpaxjaanuHa PO.

18. O¢epra (odepTa) — npeUIOKEHUE O 3aKIIOYCHUH JIOTOBOPA/COTIIALICHUs COZIEeprKallee B cebe Bce
CYILIECTBEHHBIE YCIIOBHS IOTOBOPa/COTIAIICHUS.

19. Akuent (akuenTt) — MOJHOE U OE30rOBOpOUYHOE MpUHATHE ycinoBuld OdepTsl (3aKII0YEHUE TOTOBO-
pa/cornaimieHus Ha ycaoBusax OdepThl) MyTeM COBEPIICHUS JCHCTBUI, MPEayCMOTPEHHBIX HacTosimumu [Ipa-
BWJIaMHU JIUOO MPU HE UCIIOTHEHUHU 00s3aTENbCTB MO JAOroBOopy MHUKpo3aiiMa B Teuenue 6 (Illectu) xamennap-
HBIX JTHEW C JaThl BOSHUKHOBEHHUS MMPOCPOUCHHOM 3a10JKEHHOCTH, B COOTBETCTBUHU C 4acThio 2 ctath 438 'K
PO®.

20. 3asBuTenb — (QuU3MYECKOE JHIIO, HaMmepeBarolleecs 3aKiIouuTh JloroBop MuKposaiima ¢
Opranuzanuen.

21. 3aemmuk — ¢puznyecKoe JUI0, 3akatounBIiee JloroBop Mmukposaiima ¢ Opranuzanuen.

TepMmuHbI, yKa3aHHBIE B HACTOAILEM pa3jieie, MPUMEHSIOTCS B COOTBETCTBUM C UX OINPEICICHUEM, €CIIU
nanee Mo TEKCTY MPSMO HE MPETyCMOTPEHO HHOE.

OBLIHVE NOJOXEHUA

Hacrosmue [IpaBuna HaxoasTcs B CBOOOJHOM OECIPENSTCTBEHHOM JIOCTYIIE U JIOCTYIIHBI JIFOOOMY JIUILY
quist o3HakomieHust. Hacrosimue [IpaBuiia pazmematorcs B cetu MutepHet Ha Calite Opranu3anuu.

[Ipucoequnenue kx I[lpaBunam (3akiaroueHue JloroBopa AUCTaHIIMOHHOTO OOCIY)KMBaHUS) MPOUCXOIUT
nocpeacTBoM noanucanus Knuenrom B coorBerctBuu co cT. 428 'K PO 3asBnenust o nmpucoeInHEeHUH, CO-
Jiepaiiero B cebe ycioBue 00 o3HakoMIIeHHHU U coryiacuu Knuenra ¢ Hactosummu [IpaBunamu.

3axitoyast JloroBop AMCTAHIIMOHHOTO 0OCTyXHBaHUs, KIMEHT MoATBep)KIaeT, YTO O3HAKOMJIEH, IOHH-
MaeT ¥ MOJHOCTHIO coryiaceH ¢ OOIUME yCclIoBUs JOroBopa MUKpo3aiimMa « CTaHJapTHBII», JeHCTBYIOIUMH Ha
naty 3akiatodeHus JloroBopa KOMIUIEKCHOTO 0OCTyKMBaHUs, a TAK)XKE C YCIOBUAMM 10 MPEJOCTABICHUIO YCIYT
«JInunblit kabuHeT kimeHTa» U «KoHTaKT-1IeHTp». J0roBop TUCTAaHIIMOHHOTO 00CITYKUBAHUSI BKJIIOUAET B CeOs
B KaUECTBE COCTaBHBIX U HEOTHEMIIEMBIX YacTell 3asiBJIICHNE O IPUCOECIUHEHNH 1 HacTosAwmue [IpaBuna.

JIoroBop JUCTaHIIMOHHOTO OOCTY)KMBAaHUSI CUMTAETCS 3aKJIIOUYEHHBIM € AaThl NpuHATUS OpraHusaiueit
3asiBIEHUS O IPUCOEIUHEHUH.

B cootBetcTBUU Cc yacThio 1 cratbu 450 'paxkmanckoro koaekca Poccuiickoit deneparnuu CTOPOHBI J10-
TOBOPMIIMCH, uTOo OpraHu3anys UMeeT IpaBO BHOCUTh M3MEHEHHs B ycioBUs JloroBopa JTMCTaHLMOHHOTO 00-
ciyxuBanus U B O0mue yciaoBus AoroBopa MukposaiimMa «CTaHAapTHBIN» B MOpSIKE, HE NMPOTHBOPEYAIIEM
JeWCTBYIOIIEMY 3aKOHOJATeNbCTBY. Pa3sMenienne nHdopmanun 06 n3MeHeHun yciaoBuil JloroBopa aucraHim-
OHHOTO o0CIyx)uBaHus u/mim OOMMX yCIOBUM JOTOBOpa MUKpo3aiima « CTaHAapTHBIN» ocyiecTBisercs: Op-
raHu3aIyeil B BUAE pa3MelleHus HOBBIX pefakiuil [IpaBun aucraHmoHHOTO o0chyxuBaHus 1 OOmMX yco-
BHI J0roBopa Mukpo3sarnMma «CrangaptHelii» Ha Caiite Opranuszanuu. MomeHTOM o3HakomiieHns KnumeHnra c
HOBOHM pelakuueil myOJIMYHO pa3MELICHHBIX JTOKYMEHTOB CUUTAETCSI MOMEHT pa3MeLIeHHUs JIOKYMEHTOB Ha
Caitte Opranuzanuu.

Croponsl cornacoBaiu, 4yTo HenosydeHue Opranuzanueil or KineHTa NMCbMEHHOTO 3asiBIEHUS O pac-
Top>keHuu JloroBopa AucTaHIIMOHHOTO 00CTykuBaHus B TeueHue 10 ([ecsaTn) mHel oT AaThl pa3MemIeHus HO-
BBIX pelakuuil JokyMeHToB Ha Caiite Opranuszanuu au0o 3akIro4eHue J0roBopa MUKpo3aiiMa mocie omyOmim-
KOBAaHMS HOBBIX PEJAKINN JTOKYMEHTOB, CYATAETCA BBIPAXKEHUEM COIJIACHS C H3MEHEHUSAMH yCJIoBHU JloroBo-
pa IMCTAaHIIMOHHOTO OOCIyXuBaHus u/miu OOIIUX YCIOBUH JO0roBopa MUKpo3aiima « CTaHJapTHEII.

JIoroBop AMCTaHLIMOHHOTO OOCITYKHBaHUs JEHCTBYET B TEUEHUE HEONpeeeHHOro cpoka. OpraHnusaus
BIIpaBE pPacCTOPrHyTh J{OroBOp AMCTAHIIMOHHOTO OOCTYXHBAHUS B OJHOCTOPOHHEM IOPSJIKE IyTeM YBEIOMIIe-
Hus Knuenta 3a 10 (mecsite) qHel 10 gaTel pactopkenus. KiueHT BnpaBe pacToprayTh JloroBop nUCTaHITHOH-




HOTO OOCITy)KMBaHHsI B OJTHOCTOPOHHEM Iopsike myTeM yBepomieHus Opranusanuu 3a 10 (necsts) mHe 1o
JaThl PACTOPKEHUS IIPU YCIOBUH OTCYTCTBHS y KimeHTa HeHCIIOMHEeHHBIX 0053aTeNbCTB nepen Opranusanuei.

1. IPEIMET JOI'OBOPA

1.1. ToroBop IHMCTaHIIMOHHOTO OOCIYKHBaHUS PEryjaupyeT oTHoueHus mexay Kiauenrom u Opranusa-
[IUEH 10 OpTraHU3aIMK U OCYIIECTBICHUIO JAUCTAHIIMOHHOTO oOciyxuBanus Knuenra B pamkax yciayru «JIud-
bl kabuHer Kimenrta» (B Tom umcie B pamkax Caitta/MoOuiapHOTO mpuiiokeHus) U yciyru «KoHTakr-
LEHTP».

1.2. Yenyra «JInunbiii kabunet kimeHTa» u «Konrtakt-uentp» npenocrasinsiercs Kinuenty 6e3Bo3me31HO
(GecmaTHO).

1.3. Yenyra «JInunblii KaOMHET KIMEHTa» MPelOoCTaBIsAETCS KPYTrIoCyTOuHO, a yenyra « KoHTakT-eHTp»
c 08-00 gacoB mo 20-00 wacoB (110 MOCKOBCKOMY BPEMEHH). YCIYTH MPEIOCTABISIOTCA B YKa3aHHOE BBIIIE
BpeMs 32 UCKJIIOYEHHEM NEPUOJ0B, HEOOXOAUMBIX s podunakTuku 1 obciayxkuBanus Caiita Opranuzanuu,
coBeryromux pasnaenoB Caiita OpraHu3anuu WiH periiaMeHTHBIX paboT B KonTakr-nienTpe Opranusamnuu. B
3TOM ciyyae rjaBHas cTpaHuua JlnuHoro kabuHeTa KJIMEHTa, oToOpakaemas Mpu Bxoje, Oyaer nHdopmupo-
BaTh KieHTa 0 BpeMEeHHO MPHOCTAaHOBKE B MPEIOCTABICHUN BCEX JINOO YaCTH YCIYT U €€ MPUIHHAX.

1.4. Opranuzauus Gopmupyer Knuenty poctyn k yciyre «JIuuneiii kabuner kimeHta» u «KoHTakT-
nentp» B teuenue 1 (OxHoro) paboyero aHs co aHs noanucanus KiimeHnrtoM 3asBieHus O IPUCOSTUHEHHH TPU
HaJM4YUHU TEXHUYECKOU BO3MOKHOCTH.

1.5. JloruH u xoj (MapoJib) CYUTAOTCS SHCTBYIOUIMM HAJJICKAIIUM CpeACcTBOM ayTeHTH(duKamu Kiu-
€HTa.

1.6. KimueHT 00513aH COXpaHATh KOH(MUACHIMAILHOCTD JIOTHHA U TTAPOJIS, TPEIOCTaBICHHBIX eMy Opranu-
3anuei (a Takke mapoiisi, KoTopblid KiMeHT ycTaHoBMI (M3MEHUIT) CaMOCTOSITENIbHO) U HEOOXOAUMBIX AJIs J0-
ctyna B JINuHbIA KaOMHET KJIIMEHTA, @ TAKKE CBOMX ayTEHTU(PUKAIMOHHBIX JTAaHHBIX, HEOOXOAUMBIX JJIsl 1OCTY-
na Kk yciyre «KoHtakT-ieHTp». KineHT He BlpaBe pacnpOCTpaHsATh, EPEAaBaTh WIH KAKUM-TMOO MHBIM CIIO-
co0OM pasriiamarh 3TH JaHHbIE TpeThbiM JuiaM. Hacrosimum KimmeHT BeIpakaeT cBoe corjiacue Ha TO, 4To, ec-
U He OyJeT JOoKa3aHO WHOE, JIUIIO, IPABIIIBHO yKa3aBllee ayTeHTHU(UKAMOHHbIC JaHHbIE /WM JIOTHUH U Ma-
POJIb, CYUTACTCS TOKACCTBEHHBIM KITMEeHTy, 1 Bce ACWCTBUS, IPOU3BEACHHBIC ¢ TOMONIBbIO JIngyHOTO KabnuHeTa
u/unn KonTakT-11eHTpa, OyayT co3naBath npaBa u o0s3aHHOCTH A Knnenrta. KiimeHT caMocTosTenbHO HECET
MOJIHYIO0 OTBETCTBEHHOCTh 32 PUCKU U YOBITKH, BO3HUKILIKE MO MpUYNHE pasriameHus KiimeHToM yka3aHHbIX B
HACTOALLEM IYHKTE CBEJICHUI TPETHUM JIULAM.

1.7. Opranuszanusi npuHUMaeT Ha ce0s 00s3aTeNIbCTBO HE MepeaaBaTh (He pas3rialiaTth) TPETbUM JIUIaM
IepcoHaNbHbIE NaHHble KimeHTa, a Takke CBEJEHHs O JIOTHHE U napoie KimeHTa, 3a HCKIIIOUEHUEM CITy4acs,
MPEAYCMOTPEHHBIX JIEUCTBYIOIIMM 3aKOHOIATEILCTBOM JTMOO 3aKioueHHOW Mexay Opranuzanueit u Knmen-
TOM CJIIEJIKOM.

1.8. Kimenr BnpaBe nmyHO 0o0patuThcst B OpraHu3anuio ¢ 3asBieHHeM 00 m3meHeHnn OpraHuzanuei
naHHbIX 0 KoHTakTHOM HOMepe TenedoHa, KoTopblil ucnonb3yeT KimeHT nmpu momyueHun ycinyru «KoHTakT-
LEHTP», a TaKKe Ha KOoTophlid OpraHu3anueil oCcyliecTBISETCs HalpaBieHHe KOAOB (Tapoieil) A HodyYeHus
Knuenrom nocryna B JInunblil kaOuHeT u coBepuieHus akuenta opept Opranuszanuu. M3MeHeHne JaHHBIX O
KonTtaktHoM HOMepe Tenedona KnueHnTa B TUCTAaHIIMOHHOM PEKUME JIOMYCKAETCsl TOJIBKO NMpU Hanmuuuu 'y Op-
raHN3alUU TEXHUYECKON BO3MOKHOCTH B COOTBETCTBYIOLIEM pa3zese B JINUHOM KaOMHEeTe KIMEHTA.

1.9. IlpenocTaBisiemas B paMKax HACTOSIIETO OTOBOpa yciyra «JIMuHbI KaOMHET KIMEeHTa» W yciayra
«KoHrakt-11eHTp» no3Bossier Knuenty 3axmodars ¢ Opranuszanueid JOroBopsl MUKpO3aiiMa, a TaKXKe 3aKiIo-
YaTh MHBIC CIICTIKU ITyTEM COBEPIIICHMSI aKIlenTa HanmpasisieMbix Opranuzanueit opept mocpencrsom ACII.

2.YCJIOBUSA UCHTOJb3OBAHUA KJIMEHTOM AHAJIOT'A
COBCTBEHHOPYYHOM NOJIMUCH

2.1. B JIuuHOM KaOMHeTe KIHEeHTA.

2.1.1 TIpm ocymiecTBieHn: A0CTyna (Bxona) B JImuHblil kabuHeT kimeHTa KiMeHT cunmraercs Haaexa-
UM 00pa3oM ayTeHTH()UIIMPOBAHHBIM ITyTEM BBEACHUS YHHKAJIHHOTO MMEHH (JIOTWHA) M mapois (Kona), J10-
ctymHoro Toibko Kmmmenty (mopsnok nmposepku ACII). C y4eToM U3105)KEHHOTO, BCE COTJIacHs M1 HEOOXOIUMbIe
O3HAKOMJICHUSI, TPOM3BOIUMBIE ITyTEM IME€pPeXo/ia MO COOTBETCTBYIOIIUM CChUIKaM B JIMUHOM KabuHETe KIMEH-
Ta, a TaKXKe MPOCTaBJIeHUE HEOOXOJUMBIX OTMETOK B BHJI€ CUMBOJIA «V», BUPTYaJbHOTO HAXKATHUS 3JIEKTPOH-
HBIX KHOIIOK B COOTBETCTBYIOIIMX pa3jenax JInuHoro kaOmHeTa KiMeHTa (B TOM YHCIE MPHU OCYIIECTBICHUN




noctyna B JIMuHbIM KaOMHET KIMEHTa), CUUTAIOTCS NMPOU3BENCHHBIMU KIMEHTOM JMYHO M CUMUTAIOTCS MOJ-
TBepkaeHHbIMU (ToanucanubiMu) ACII Knnenra. Yka3zannsiit nopsiiok ucnoisib3zoBanusi ACII He npumMensiercst
K akuenty odept, HampaBiasieMbix Opranuzarueii. Aknent odept OpraHu3zaiuu MPOU3BOIUTCS B TOPSIKE,
yCTaHOBIIEHHBIM IyHKTOM 2.1.3 HacTosmiero JloroBopa TMCTaHIMOHHOTO 00CITYKMBAHUS.

2.1.2. Tlocne mpoXoXaeHUsT ayTeHTU(PUKAUK ¥ TTOJTydeHUs TOCTyma (BXo/1a) B JIMUHBINH KaOMHET KIIMCH-
ta Kinuent Bnpase HanpaBuTh OpraHusanyi 3asBJI€HNE Ha PEAOCTaBICHUE MUKpO3aiima.

2.1.2.1. Tlo pe3ynbraTam paccMoTpeHus 3asBieHus Knuenta Opranuzanus (B ciiydae HOJOXKHUTEIbHOIO
pelieHus 1o HanpaBlieHHOMY KiimeHToM 3asiBiieHHIO) pa3Mmeniaet B JIMUHOM KaOMHETE KIMEHTa COOTBETCTBY-
roue odepTsl (B TOM yucie odepTy, colepKallyro HHAUBUYaIbHbIE YCIOBUS J0r0OBOpa MUKpO3aiiMa U rpa-
UK muarexei), coxepkame npeaioxkenuss OpraHuzanuy o 3akiodeHun ¢ KilmeHToM JOroBOpoB B pamKax
paccMOTPEHHBIX U 000peHHbIX 3as1BOK KineHTa.

Knuent Bnpase npusath odepty (odepTsl), ykazaHHbIE B IEpBOM ab3alle HACTOSILIEro IMyHKTa, 10 co0-
CTBEHHOMY YCMOTPEHHIO (Ha OCHOBaHUU JOOPOBOJIBHOIO BOJIECU3bSBICHUS).

2.1.3 Axuent odpept Opranuzaimu (noamucanue ACII) ocymectBisiercs B JINYHOM KaOMHETE KIIMEHTA.
ITpu sTom noxanucanue KnuentoM snextpoHHoro nokymeHta ACII cunTaercst BBIIOJIHEHHBIM HaJUleKallluM
00pa3oM MpH HATUYUH OJHOBPEMEHHO CJEIYIOIIUX YCIOBHU M B CIEAYIOUICH MOCIEN0BATEIBHOCTH (TIOPSIIOK
npoBepku ACII):

a) Kiuent ocymiectBuit noctyn (Bxoa) B JInuHbIil kaOMHET KIMEHTA IyTEM KOPPEKTHOI'O YKa3aHUsS YHU-
KaJIbHOTO MMEHH (JIOTMHA) W TIapOJIs;

0) KnmeHnt BBen mpoBepovHBI KOJ, HanpaBieHHbIH Kimenty Oprannzanueil st oATBEpKACHUS ACi-
CTBMSI IO MPUHATHIO COOTBETCTBYIOLIEH OQepThl, B Hajjexkalllee UHTEpakTUBHOE Mojie B JInuHoMm kabunere
kiaueHTa. [IpoBepounslil koj Hampasisercs KimeHnTy nmocpeactBoM cmc-cooOuieHust Ha KoHTakTHBIH HOMep
TenedoHa U CUUTAETCS MpeIoCcTaBIeHHbIM KilneHTy Tu4Ho.

B) KitneHT ocymiectBui Haxxatve BUPTYadbHOW KHONKY B JINUHOM KaOMHETE KJIMEHTA, IOITBEPKIatoIIee
akuent odeptsl Opranuzanum.

CoOBOKYNHOCTb AEUCTBUM, YKa3aHHBIX B HACTOALIEM ITYHKTE U COBEpIIEHHBIX KiMeHToM, cunuTaercs ax-
uentoM Kinentom odepts! (1160 0JHOBpEMEHHO HECKOIBbKUX odepT) Opranuzaiuu.

[Tpu sToM mpu nepBU4HOM goctyne (perucrpanuu) Kinrenrta Bxos (1octyn) B JIMYHBI KaOMHET KIMEHTA
npenocrasisercs (ocymectnisercs) g Knuenra Opranuszanueit u s akuenrta odpept Opranuzanuu (MOAmu-
canue ACII), npu nepBuuHOM jaoctyne B JIMuHbIN KaOWHET KiaueHTa, KIMEeHTy D0CTaTOYHO MpPOW3BEICHUS
NeWCTBUH, yKa3aHHBIX B IyHKTE 0) M B) HACTOSIILIETO ITyHKTA.

2.1.3.1. Axuent opept Opranu3zaiiu O 3aKIIOUYEHHH JOTIOTHUATEFHBIX COTJIAIICHUH K JTIOTOBOPY MUKPO-
3aiima Ha caiite Oprannzanuu WwWw.dengisrazy.ru ocymectsisiercst B Jlnanom xabunere Kmuenra. Ilpu sTom
noanucanue Knuentom snextponHoro nokymeHta ACII cuntaercss BHIIOJHEHHBIM HAJUIEKAIIMM 00pa3oM Mpu
HINYUKU OJJHOBPEMEHHO CIENYIOIIMX YCJIOBUNH M B CIEYIOLIEH MOCIeN0BaTeNbHOCTU (MOPSAIOK MPOBEPKU
ACTI):

a) KimnenT ocymectBuil noctyn (Bxon) B JIMUHbIN KaOMHET KJIMEHTA IMyTeM KOPPEKTHOI'O yKa3aHUs yHU-
KaJIbHOTO UMEHHU (JIOTWHA) U MapoJs;

6) KnueHT ocyIecTBu Ha)kaTHe BUPTYalbHOM KHONKY B JIMUHOM KaOuHeTe KIMEeHTa, MOATBEpKIarolee
€ro BOJIEU3bsBIEHUE 00 U3MEHEHUH YCIOBUI JOrOBOpAa MUKpO3aiiMa.

B) KimeHT coBepiIni KOHKIIIOICHTHBIC ISHCTBHS, MOATBEPKAA0IINe akenT odepTsl OpraHu3anum.

2.1.4 CoBeprieHne nelCTBUH, yKa3aHHBIX B 1. 2.1.3 Hactosmux [IpaBwi, moaTBepikaaroiiee MPHHITHE
Knunenrom odeptsl Opranu3zaiyy 1o 3akiIroueHHIo 10roBopa MuKpo3aiima (in6o npunsatue Knuentom odeptsl
Opranu3anuy 0 3aKJIYECHHH JOMOJHUTEIFHOTO COTJIANICHUS] K JOTOBOPY MHKpoO3aiiMa) 03Ha4yaeT MOJHOE
O3HaKoMJIeHHe M coriacue KimeHTa ¢ odepTol 0 3aKII0OYeHHH TOrOBOpa MUKpo3aiima (o odeproii o 3a-
KJIFOUCHHH JIOTIONIHUTEIBHOTO COTJIAIICHHs K JOTOBOPY MUKpO3aiiMa), pa3MerieHHoi B JInuHoM kabuHeTe KiIu-
€HTa, a TaKXXe MOJHOE O3HAKOMJIEHHE M coryiacue ¢ OOIUMH yCIOBHSIMU J0roBopa MHKpo3aiima «CtaHnapt-
HBII.

2.1.5. Axuent odepThl 0 3aKIIOUYEHUH COTJIAIICHUS O BOMPOCAX B3aUMOJICHCTBUS NMPU BO3HUKHOBEHUU
MIPOCPOYECHHON 3aJ0JDKEHHOCTH, HarpasisieMol Opranuzanneil KiimeHTy mpu BOZHHMKHOBEHUH ITPOCPOYECHHOU
3aJJ0JDKEHHOCTH TOCPEICTBOM JIMYHOTO KabuHeTa, ocyuiecTBisieTcss KueHToMm B cilydae He MCIIOJIHEHUS 005-
3aTeJbCTB MO JOTrOBOpY MHKpo3aiiMa B TeueHue 6 (Illectn) xaneHmapHbIX AHEW ¢ AaThl BOSHUKHOBEHUS IpO-
CPOYEHHOM 33JJ0JIKEHHOCTH, B COOTBETCTBHH C 4acThio 2 crtaThu 438 'K PO.

2.1.6. Omgam ACII MoTyT OBITH TTOJITMCAHBI HECKOJIBKO CBSI3aHHBIX MEXIY COOOW AIIEKTPOHHBIX JTOKY-
MEHTOB (TAKET JIEKTPOHHBIX NOKyMeHTOB). ITpu noanucanun ACII makera 31€KTPOHHBIX JOKYMEHTOB Ka-
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JbIA U3 AJIEKTPOHHBIX JOKYMEHTOB, BXOISIIMX B 3TOT MakeT, cuuTaercs noanucanHbiM Tod ACII, kotopoi
IIOAITMCAH ITaKET 3JI€KTpOHHbIX IIOKYMCHTOB.

2.2 llpu B3anmoneiictBun yepe3 KoHTakT-11eHTP.

2.2.1 Ilpu ocymectBiaeHuu TenedoHHOro 3BoHka B KoHnrakr-uentp Opranuzauuu jau0o MpH OCyLIECTB-
nenuu TenedoHHoro 3BoHka Opranuzanuein Knuenty u3 KoHTakT-ieHTpa B HENAX 3aKII0UEHUS 1I0TOBOPA MUK-
po3zaiiMa, KimneHTt cuuTaercs HajuiexauM o0pa3oM ayTeHTU(UIMPOBAH IPU HAJIUMYUK OJHOBPEMEHHO CIEIy-
IOIIUX YCIIOBUM:

- Tenedonnsrii 380HOK ObLT ocymiecTBiIeH KonTakt-ienTpom Opranuzanuu Knuenty nmu6o Kimentom B
Konrakr-Lentp Opranuzamnuu, npu ucnonb3oBaninu KoHTakTHOTO HOMeEpa TenedoHa;

- Kimnent ykazan ®UO, gaty poxaeHus, CEpUI0 1 HOMEp nacnopTa rpaxkaanuna PO, agpec perucrpanuu
10 MECTY JKUTEJIbCTBA aHAJIOTUYHO JIaHHBIM, YKa3aHHBIM B 3asiBICHUU O NPUCOEAUHEHUH. B ciyuae ecnu XoTs
ObI O/IHO M3 IPEJCTABICHHBIX CBEJICHUIM HE COOTBETCTBYET JaHHBIM, YKa3aHHBIM B 3asBJICHUU O NPHCOEINHE-
HUH, TO 0QPOpPMIICHHE MUKpO3aiiMa He JI0ITyCKaeTCs.

ITpu ocymectBienuun tenedoHHOro 3BoHka B KoHrakT-nieHTp Opranusanuu JinO0 IpU OCYIIECTBICHUU
tenegoHHoro 3BoHKa Opranuzanueit Knuenty u3 KoHTakT-1ieHTpa B 1ENsIX MoaydeHus: napopmaruu 00 00si-
3arenbeTBax Knmenra nepen OpraHu3zanuei, 3aKIF0UEHHbBIX M UCIIOJHEHHBIX JOrOBOpax MHMKpo3aiima, uHdop-
MAITUIO O JCHCTBYIOIIEM JIOTOBOPE MHUKpO3aiiMa, a TakKe BO3MOXHYIO HHYIO (IOMOJIHUTENbHYI0) WH(MOpMa-
muto 06 Opranuzauuu U e€ yciyrax, B TOM YHCJI€ O CIELUANbHBIX MPeUIoKeHUs U akuusax OpraHusanuy,
Knment cumraercs HamnexammM o0pa3oM ayTeHTH(HIMPOBAH NPU HAIWYUKA OJHOBPEMEHHO CIIEAYIOIINX
YCIIOBHIA:

- Tenedonnsii 380HOK ObLT ocymecTBiieH Kontakr-nentpom Opranmsanuu Kiouenty mb6o Knuentom B
Konrakt-Lentp Opranuzanuu, npu ucnosib3oBaHiuy KoHTakTHOTO HOMepa TenedoHa;

- Knuent ykazan ®UO, naty poklIeHuUs, CEpUI0 U HOMEp Nacnopra rpaxaannHa PO, anamorudno mas-
HBIM, YKa3aHHBIM B 3asBJICHUM O MIPUCOEIMHEHUU. B ciyyae ecnu XOTs Obl OIHO U3 MPEICTABICHHBIX CBEACHUMN
HE COOTBETCTBYET JIaHHBIM, YKa3aHHBIM B 3asiBJIEHUU O MPUCOEINHEHUH, TO 00caykuBanue Kiimenrta B pamkax
yciryru «KOHTaKT-LEHTp» HE 0IyCKaeTCs.

2.2.2 Tlocne mpoxoxxaeHust ayTeHTUUKau KimeHT BpaBe pa3MecTHTh 3asiBIIEHHE HA MTPEI0CTAaBICHUE
MHUKpO3aiiMa IIyTEM yKa3aHMs COTPYyIHUKY KOHTakT-LIeHTpa jKelaeMOoi CyMMBl U CpOKa MUKpo3aiiMa. 3asBiie-
HUE Ha IpeloCTaBlIeHne MUKpo3aiiMa (OpMUpYETCs, UCXOJ U3 JEUCTBYIOUIMX MpeaniokeHni OpraHuzaiuy.
Ha ocHoBanuu nosyuenHoro 3assieHus Knnenra Oprannsanusi paccMaTpuBaeT ykazaHHOe 3asBiieHue Kimen-
Ta O MPEAOCTaBICHUHM MHKpO3aiiMa U B cllydae NMPUHATHUS 110 HEMY MOJIOKUTEIBHOIO petieHus (0J00peHus)
bopmupyeT cooTBeTCTBYOIIYIO 0depTy (0depTsl) n HanpapisieT ux Kinuenty B JInuHbIil KaOWHET KIIMSHTA IS
03HAaKOMJIEHHUS U TIOCIIEAYIOUIEro aKIenTa.

2.2.3 Axuent opept Opranuzanuu (nmoanucanue ACIT) yepe3 KOHTaKT-LEHTP OCYILECTBISSTCS MOCIE
o3HakomuieHus Knuenta ¢ opepramu Opranuzanuu B JInuHOM KaOWHETE KIMEHTa CIIEIYIOIIMM CIIOCOOOM:

- Ipu ocyiuecTBiaeH KnueHToM 3B0HKa B KOHTAaKT-LIEHTp WM IpH ocylecTBieHnn Opranusanuen te-
nedoHHOro 3BOHKA B ajpec KnueHTa - myreM cooliieHus coTpyiHUKY KoHTakT-lleHTpa MpoBEpOYHOro KoAa,
HanpasiieHHoro Kmmenty OpraHusanuei [uid NMOATBEP)KIEHUS AEUCTBHA IO NMPUHATHIO COOTBETCTBYIOLIEH
odeptol. [IpoBepounslii koa Hampasisercss KiueHTy mocpeactBom cMmc-cooOreHus: Ha KoHTakTHBIN HOMEp
TenedoHa U CUUTAETCs MpeIoCTaBIeHHbIM KitneHTy Tu4Ho.

CTOpOHBI IPU3HAIOT, YTO COOOIIEHUE B BhILIEyKazaHHOM Mopsajke KiuenToMm no tenedoHy nposepou-
HOTO K03, HarpaByieHHoro KimenTty nocpeactBoM cMmc-cooOuienus, cuutaercs npumenenuem ACII Knuenra.

CooOmenne Knuenrom corpynnuky KoHTakT-11eHTpa mpoBepoYHOro Koja, HanpasieHHoro Knuenrty mno-
CPEACTBOM CMC-COOOIIEHHs], O3HaYaeT B TOM YHCIe, TIOJIHOE 03HaKoMJIeHHe U coriacue Kimenra ¢ odeproii o
3aKJIIOYEHUHU JJOTOBOpa MUKpo3aiima, pa3MelieHHo! B JInuHOM kabuHeTe kiueHTa, cornacue Knuenta c odep-
TaMH O 3aKJIIOYEHUU UHBIX JOTOBOPOB M CIIEJIOK, pa3MeIIeHHBIX B JINYHOM KaOUHEeTe KIMEHTa, a TaKKe MOJITHOe
O3HaKoMJIeHHe U coryiacue ¢ OOIMMH yCIOBUSMHU AOTOBOpa MUKpo3aiiMa « CTaHAapTHBIN.

2.2.4. Ilpu B3aumoneiictun Knuenrta m Opranuzauuu nocpeactBoM Konrakr-nieHtpa, KinueHt Bnpase
COBEpUIUTH akIient opept OpraHuzanuu.

2.2.5. B cnyyae BO3HMKHOBEHHS Pa3HOIJIACHI U CIIOPOB JIOKA3aTEIbCTBOM MOIYUYCHHS BOJICU3BSIBICHUS
KnuenTa Oyzaer siBiaTbes aynuno3anuch TeneoHHoro pasrosopa Kmuenta ¢ corpynnukom Opranusanuu npu
B3aumojeiictBun Knnenra ¢ KoHTakT-IeHTpOM.

2.3. Ilpu B3aumoaeiicTBuU B ciayyae HanpaBieHust OomecrsoMm KiueHTy akTHBHOI rHNepCCHIIKH
HA KOHTAaKTHBINA HOMep Tesedona Kianenra.



2.3.1 B menax 3akitoueHUsi JOMOJHUTEIBHBIX COIVIALIEHUI K JOTOBOPY MHKpO3aiiMa O MpOJOHTaIuH
(mpoasieHust) necTBUs J0roBOopa MHKposaiimMa OpraHu3aiusi OCPEICTBOM CMC-COOOIICHHS HAINPaBIIsSeT Ha
KonrtakTHeiii HOMep Tenedona Kinenta runepcchbuiky, IpH mepexo/ie mo KkoTopoit KimmeHT BrpaBe coBepnuTh
akuent opeptsl OpraHu3anuu O 3aKII0YCHUH JTOTOJHUTEIBHOTO COTTIAIICHUS K JOTOBOPY MUKpoO3aiiMa o Tpo-
noHraruu (MPOAJICHUHU) CpOKa JCHUCTBHS JOTOBOpa MHKpo3aiima. KiMeHT cumTaercst Haajexamum o0pa3om
ayTeHTU(UITMPOBAH MIPH YCIIOBUHU HaMpaBlieHUs TUniepcchulku Ha KoHTakTHEIN HOMep Tenedona Kimuenra.

2.3.2. Ilepeiinsa nmo runepccobuike, KiueHT ocyiecTBisieT Ha)kaTue BUPTYalbHOW KHOIKH, MOJATBEpKIa-
IOIICE €ro BOJICH3BSIBICHUE O MPOJIOHTAIMK (IIPOJICHHS) CpOKa JeHCTBUS MuKpo3aiima. [Tocie yero Knment
3HAKOMUTCS C pPa3MEpOM CYMMbI, HEOOXOJUMOMN JJisi BHECEHUS B LENAX OCYIIECTBICHUS MPOJIOHTAUUU (IIPO-
JUICHUSI) CPOKa JICHCTBUS IOTOBOpa MUKPO3aiimMa, a TaKkKe 3HAKOMHTCS C YCIOBUSIMH O(epThl, HAIIPaBICHHON
Opranuzanuei.

2.3.3. Knnuent BmpaBe npuHATh opepTy, yKazaHHyIo B myHKTe 2.3.2. Hactosumx [IpaBui, mo coGcTBeH-
HOMY YCMOTPEHHUIO (Ha OCHOBaHUH JTOOPOBOJIBHOTO BOJICU3bsIBICHNUS ). AKllenT opepThl Opranu3anuu (moImm-
canue ACII) ocymecTBisercs nocne o3nakomieHus: Kimmenra ¢ ogpepramu Opranuzaium.

2.3.4. CTOpoHBI IPU3HAIOT, YTO Ipou3BeneHne KimeHToM ormiarel cyMMbl, HEOOXOIUMOM i IPOJIOHTa-
uu (MPOJICHHUs) JOTOBOPAa MHKpoO3aliMa (COBEpIICHNE KOHKIIOJACHTHBIX JICHCTBUI) B COOTBETCTBUU C 1. 2.3.
Hacrosmux [Ipasun, cuntaercs npumenennem ACII Knuenra.

Cosepuienne KnneHTOM KOHKITIOJIEHTHBIX J€WCTBUN O3HAYaeT B TOM YHCJIE, IIOJTHOE 03HAKOMIIEHHE U CO-
rnacue ¢ OOImMMH yCIOBUSMHU JOTOBOpa MUKpo3aiMa « CTaHAapTHBIN.

2.4. DnexkTpoHHBINA ToKyMeHT, moanucanabiii ACII corimacHo mopsiika yCTaHOBICHHOTO HactosmuM [lo-
TOBOPOM, CUHTAETCA MOJHOCTHIO UCHTHYHBIM aHATIOTHYHOMY JOKYMEHTY Ha (hu3ndeckoM (OyMa>KHOM) HOCH-
tene, a ACII Kimenra - paBHOIIeHHA ero GU3NYeCKOi (COOCTBEHHOPYYHON MUChMEHHOMN) TIOIITUCH U TIOPOKIa-
eT mpaBa u o0s3aHHOCTH KiimeHTa Tak, Kak eciau Obl JOKYMEHT ObUT moAmnucaH KimeHToM coOCTBEHHOPYUYHO
Ha OyMa)XHOM HOCHUTEJE.

3. YCJOBUA NCHOJIb30BAHUA KJIUMEHTOM DJEKTPOHHOW MOANNCH

3.1. [Tocne pa3merienus 3asBieHHs Ha MperocTaBieHne Mukposaiima Kinuent npegocrasnser Opranusa-
IIUH COTJIACHE Ha MOJyYeHHE KPEAUTHOTO OTYETA, CHOPMHUPOBAHHOTO HA OCHOBAHUH KPEIUTHOM nctopun Kim-
eHta. Coryiacue HpeoCTaBIIAeTCs MOCPEACTBOM HOANMCAHUS DJIEKTPOHHOM IMOAIMUCHIO 3JIEKTPOHHOTO JIOKY-
MeHTa (nanee «Cornacus»), pa3melieHHoro B JInuHoM kaOuHeTe KJIMEHTa U COJIeprKallero B cede corjacue Ha
MOJIyYeHHE KPETUTHOTO OTUETA.

3.2. Kimment n OpraHu3zanus NPUILIH K COTJIAIIEHHUIO, YTO MpoxoxaeHne Kimmenrom AyreHTndukanum
ABJISIETCA IOCTaTOYHOM MpOLeAypoil moATBepkIeHHs InyHocTH KinenTta B nensx ¢ukcanuu gaxra GopmMupo-
BaHUS DIIEKTPOHHOH TTOATNCH.

3.3. DnektponHas noxanuck u Coriacue sSBISIOTCS HEpa3pbIBHO CBA3aHHOW MH(popMmanuel, o0pazyroT
Ha/IJIeKaliee BoJieu3bsaBieHne KimeHTa U IpucoeaMHEHBI IPYT K JAPYTY € MOMOIIBIO MPOTPAMMHBIX CPENICTB
Opranuzanuu.

3.4. DnextponHas noanuck sieisiercs: ACII Knuenra.

4. SAKVIIOYUTEJBHBIE IMOJIOKEHUSA

4.1. JIoroBop NMCTaHLMOHHOTO OOCTYXKMBAaHUS MOJJICKUT PETYJIMPOBAHUIO M TOJKOBAaHHMIO B COOTBET-
CTBHHM C JAEHCTBYIOIIMM 3aKOHOIaTeIbCcTBOM Poccuiickoit deneparum.

4.2. CTOpOHBI IPU3HAIOT, YTO MCIIOJIb3yeMble UMH 110 JIOrOBOpY TUCTAHIIMOHHOTO OOCTYXKHUBaHUS CUCTE-
MBI TEJIEKOMMYHUKALUNA U CUCTEMBI 3alIUTHl HHPOpPMAINK, 00ecreunBaloIIie pasrpaHUueHre JA0CTyIa, mud-
poBanue, popmupoBaHue U npoBepky noaauHHocTH ACII, SBISIOTCS AOCTATOUHBIMU JUISL 3aLIUTHI OT HECAHK-
LMOHUPOBAHHOTO JJOCTYTA, OITBEPK/IEHUS aBTOPCTBA U MOJIMHHOCTH MH(OPMALIUK U BOJIEU3bSBICHUH.

4.3. Bce yBenomieHus, U3BeIIeHUs U UHbIE cooOuienns Opranuzanus npuHumaer ot Kimenra cienyro-
IIUMHU CITIOCOOaMU:

4.3.1. TlocpenctBoM pa3mernieHus Kinentom oOparienuii B JINYHOM KaOWHETEe KIMEHTA. YKa3aHHBIN
crioco6 npuéma oOpamienuit Kimmenta npruMeHsieTcss HCKIIOYUTENbHO NpU Hainuuuu y OpraHuzaiuu cOOTBET-
CTBYIOILIEH TEXHUUYECKON BO3MOXKHOCTH.

4.3.2. [TocpencTBOM MOYTOBON KOPPECTIOHACHITNH, HarpaBiieHHOH KimeHnTom Ha mouToBbIit aapec Opra-
HU3AIIH.

4.3.3. TlocpencTBOM 3JCKTPOHHBIX COOOIICHUN, HANpPaBICHHBIMA 3a&MINMUKOM Ha aJpec 3JIECKTPOHHOM
Mo4Thl 3aiiMo/1aB1Ia.




4.4, OtBet Ha oOparmieHus, moxydeHHble Opranu3anueii, Hanpasisercs Kiimenram B ciieyroneM mopsi-
Ke:

4.4.1. TlocpencTBoM pa3MenieHus oTBeTa B JInuHOM kaOWHETE KIMEeHTa. YKa3aHHBIN Ccrmocod mpeaocTaB-
JIeHUs OoTBeTa Ha oOpamieHne KimeHra nmpuMeHseTcsl UCKIIOUUTENbHO MU Hamuuuu y OpraHusaii COOTBET-
CTBYIOILLEH TEXHUYECKON BO3MOKHOCTH.

4.4.2. Ilyrem oTtnipaBku oTBeTa KimeHTy Ha ajipec 3IeKTpOHHOU MOUTHI, yKa3anHbli Kinuenrom B 3asBie-
HUHU O IPUCOETUHEHUU.

4.5. Bo BceM OCTaJIbHOM, 4YTO HE OroBOpeHO ycioBusmH JloroBopa, CTOpOHBI PyKOBOACTBYIOTCS J€H-
CTBYIOILLIUM 3aKOHO/IATEILCTBOM.

5. PEKBU3UTbHI OPTAHU3ALINHN

OO11ecTBO ¢ OTPaHUYECHHON OTBETCTBEHHOCTHIO

«MUKPOOMHAHCOBA KOMITAHU A HOBOE ®UUHAHCHUPOBAHUE»

OI'PH 1166196099057 MHH 6162073437 KIIIT 616201001

Anpec mectonaxoxaenusi: 344034, PocroBckast obnacts, . PoctoB-Ha-Jlony, yi. [TopToBas, 193, odpuc 310
baHKOBCKHME PEKBU3UTHI:

p/c 40701810303300000070

OUJIMAJI FOXKHBIN ITAO BAHKA "®K OTKPBITHE"

k/c 30101810560150000061
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