VTBEPXJIIAIO

I'eHepaibHBIH AUPEKTOP
Ob1mecTra ¢ OrpaHUYEHHOM OTBETCTBEHHOCTEIO
MuxkpokpeauTragxovmanms «Tengep/luray

Iopsiaok paccMoTpenns o0pamendii moxyyarenei tlJHHaHCOX yeayr
B 000 MKK «TennepIura»

1. Obmue moxoKeHuU.

1.1. Hacrosmmii [Topsanox onpejenseT obmye IPUHIUIEL X MOPSIOK PACCMOTPEHHUS OOpameHni
mojaygarened (HMHAHCOBBIX YCIYyr IIO BOIpOcaM OKasaHus (uHaHCOBEIX yeayr OO0 MKK
«Tenpepllura» (nanee - ITopsinok) B cooTBeTCTBHH ¢ Ba30BEIM CTAHAAPTOM 3aIUTHI TIPAB H HHTEPECOB
(uspYecKMX H IOPUIMYECKHMX JHI[ - MONydYareliedl (HUHAHCOBBIX YCIYT, OKA3HIBAEMBIX WICHAMH
CaMOpEryIHpPyeMEIX OpraHusalyi B cepe GUHAHCOBOIO PHIHKA, 00BEIHHSIONIUX MAKPO(DHHAHCOBEIE
OpraHu3amuy, yTBepxkIeHHbIM 22.06.2017 bamkom Poccmm (mamee - basoeii cramnmapr) wu
JEWCTBYIOIUM 3aKOHOAaTenscTBOM Poccuiickoii ®emepanum.

1.2. TIlpu paccmoTpeHmE ofpamiernii monydarenedf ¢umascoBex ycayr 000 MKK
«TenpepJluray»  (mamee —  KommaHWs)  pPyKOBOJCTByeTCS  NpPHHIMIAME  JOCTYITHOCTH,
Pe3yIbTaTUBHOCTH, OOBEKTUBHOCTH U GECTIPHCTPACTHOCTH, IIPe/IIOJAraloluME WH(GOPMHAPOBAHHOCTH
THoJy4aress GUHAHCOBOM YCIYTH O MOTyIeHHH MEKPO(DHHAHCOBOM OpraHusanueii ero o6pamenus.

1.3. KoMmanus HcHois3yeT oOpalieHus B IEe/SX aHAIW3a YPOBHS KadyecTBAa OOCTYXKHBaHHS, a
TaKKe WHBIX He()HHAHCOBHIX IIOKa3aTesell, HaHHBIE O KOTOPHIX MOXHO IMOJIYYUTH B XOJC aHAIH3a
oOpamienu#l, H IPHHMMAET HEOOXOAWMBIC MEpHI B IEAX NOBHINIEHHS KadecTBa OOCIY)KHBAHHS
noJrygatesield (PHHAHCOBBIX YCIIYT. _

1.4. B memsx 5(QeKTHBHOrO M CBOEBPEMEHHOIO DPACCMOTPEHHS IIOCTYNAIOIIHX OOpameHui
HOJIy4aTeny (PHHAHCOBBIX YCIyT MOTYT HalpaBUTh oOpamenue, Mo GopMe, COrIacHO MPHIOKEHHIO Ne
1 x macrosmemy IMopsky, B Kommarmo o aapecy 3J1eKTpoHHO# moutsl: kalkova@vpeg.ru,.

1.5. B memsx uH(OPMHPOBAaHHOCTH IOJydaTeleil (MHAHCOBEIX YCIYT O TpeOOBaHHSAX H
PEeKOMEHAMSX K COMEpKaHuio oOpamenus, HacTosmui [Topsiok pasMenier B OTKPEITOM JOCTYIIE B
cetr MIHTEpHET IO afpecy: WWw.vpceg.ru.

1.6. PexomennoBaHHas ¢opma oOpamieHus HoNydYaTess (UHAHCOBBHIX YCIYT NpPHBEICHA B
ITpunoxennu 1 k Hactosmmemy ITopsaky.

2. OcHOBHBIE IOHSTHSI, HCTIOB3yeMble B HacTosmieM [lopske.

2.1. Tna ueneit HacTosmero Ilopsaka HCMOMB3yrOTCS CIELYIOMHE OCHOBHBIE IOHSATHS:

- Mukpodunancosas opraruzanus - 000 MKK «TennepJlura.

- Iomyqarens puHAHCOBOM yCIyTH - JOPHAMIECKOE JIHIO, ObparuBIIeecs B MUKpOhHHAHCOBYIO
OpraHU3alUIo ¢ HAMEPEHHEM [OIYYHUTh, HONyJaromee GHHAHCOBYIO YCIYTY.

- OGpamenue - HanpasneHHOe B MukpoduHaHCOBYIO oprarmusanuio [lonyyarenem QuHAHCOBO
yeinyra, npencrasureneM Ilomywarens ¢umancoBo#t yemyrm, bBamkom Poccmm Wi HHEIM
YIOTHOMOYEHHBIM OPraHOM, WM JIMIIOM, B MUCBMEHHOM (GopMme, Ha OYMaKHOM HOCHTENIE I B BHJIE
9JIEKTPOHHOTO JOKYMEHTa, 3asBlICHHE, Xanoba, mpockba WM IpeNIoKeHHe, KacaloIMHecs OKa3aHus
MuxpoduHaHCOBOM Opranu3anueil HHHAHCOBIX YCIIYT.

- Pecrpykrypusanus 3aN0/DKeHHOCTH - pelieHHe MEKpOQHHAHCOBOM OpraHM3alid B
OTHOLICHHH 3a0JDkeHHOCTH [lomywaTens dHHAHCOBON yCIyrH, BIeKyliee W3MEHEHHE MOpSAIKa K
(wma) cpoka Bo3Bpara MW (WiIM) pa3Mepa 3aJ0JDKEHHOCTH, B TOM 4HC/IE, yMEHBIICHHE KN
HETPHMEHEHHE HEYCTOMKH (mTpada, NeHH) 3a HECBOEBPEMEHHBIN BO3BPAT CYMMSEI 3aiiMa (B TOM YHCIIe
MHKpO3aiiMa), paccpouka H (WJIM) OTCpOdYKka IUIaTekKa, OTKa3 OT IPUMEHEHUs MEp MO B3BICKAHMIO
3aJI0JDKEHHOCTH 0€3 ee MPOIIeHHS.

- CPO - camoperympyemasd opraHu3aims B chepe (GUHAHCOBOTO pHIHKA, OOBEIUHSIOMAS



MHKPO(MHAHCOBEIE OpPraHM3aIluH, ACHCTBYIOmas B cOOTBeTCTBHH ¢ DelepaabHBIM 3aKOHOM OT 13
uronst 2015 rozma Ne 223-@3 «O camoperymupyeMBIX OpraHu3ausx B chepe GUHAHCOBOTO PHIHKAY.

- OuHAHCOBBIE YCIYTH - YCIYTH IO IpPEIOCTaBICHHIO MHKpO3aiiMa WIM MHOrO 3aiiMa
INomygarensam GUHAHCOBBIX yCIIyT.

- [loroBop 06 okaszanuu HHHAHCOBOH YCITYTH - IOTOBOP MUKpO3aiiMa, JI0roBOp 3aiima.

Wuple moHATHS M TEPMUHBI TPOKIAHCKOTO W APYrHX OTpaciell 3akoHOjgaTedscTBa PO,
HCIOJIb3yeMble B HacTosmeM [lopsake, IPUMEHSIOTCS B TOM 3HAYEHHH, B KAKOM OHH HCIIOIb3YIOTCS B
9THX OTpaciX 3aKoHoAarenseTBa Poccuiickoit @enepanuy.

3. Ilpuem u peructpanus O6pamieHus.

3.1. [Jlna momydenus wuHGOOpMAIMH OTHOCHTENBHO TEKYIIEr0 pasMepa 3a/I0JDKEHHOCTH,
BO3HMKIIICH M3 HOroBOpa MHUKpO3aiMa/3aliMa, 3aKIIO9eHHOro ¢ MukpoduHAHCOBON OpraHu3aruel,
BO3MOYKHOCTH M YCJIOBHH €ro mposonranus [lomydatens GHHAHCOBOM yCIyrd MOMKET 0OpaTHTECS IO
KOHTAaKTHOMY Tenedony MukpopHHAHCOBOM OpraHM3alMy WM IO JJEKTPOHHOM mouTe. YKa3aHHOE
Obpamenue I[lomydatens GHHAHCOBOH YCIYTH OTHOCHTEIBHO TEKYIIETO pasMepa 3aJ0/DKEHHOCTH,
BO3HMKIIECH M3 JOroBOpa MHKpoO3aima/3aliMa, 3aKIIO9eHHOr0 ¢ MuKpodWHAHCOBO#H OpraHuW3aImew,
BOSMOKHOCTH M YCJIOBHH €ro MpOJIOHTalldd IOJIEXKHT PACCMOTPEHHI0O MukpodrHaHCcoBOH
opraHuzauuedl B meHb obpamenus. IIpu stom Takoe Obpamenme He ¢uxcupyerca B «KypHate
peructpauuu obpamenuit», hopma KoToporo npusenera B [Ipunoxennu 2 k HacTosmeMy Ilopsxy.

3.2. MuxpodunancoBas oOpraHH3alisi BIpaBe (UKCHPOBaTH M XPaHUTh HHMOPMAIMIO, HE
OTHOCAIIYFOCS K B3BICKAHHIO IIPOCPOYEHHOM 3a[JO/DKCHHOCTH, €CIH 3TO HE NPOTHBOPEYUT
TpeboBanuAM 3aKoHONaTenbcTBa Poccmitckoit Penepanuu. Mukpodunancosas opranmzanus obs3ana
coobmuts [Tomygaremo purarcOBO# yeIIyru 0 GHKcAy B3aUMOAEHCTBIS C HIM.

3.3. MukpodunancoBas opranmsanus npaauMaer OGpamenus [lomydareneit (uHAHCOBBHIX
YCIyr B NHUCHMEHHOM BHIE HApOYHO MM MO MOYTEe 3aKa3HBIM OTHPABJICHHEM C YBEIOMJICHHEM O
BPYYCHUH, HITH IPOCTHIM IIOYTOBEIM OTIIPABICHAEM, UM HHBIM CIIOc060M, ykasanubM B JloroBope 06
OKa3aHuH PUHAHCOBOH YCIyTH, 1O aapecy MHUKPOGHHAHCOBOM OPraHH3alUy, yKa3aHHOMY B JOTOBOPE
MHKpO3aiimMa/3aliMa, a Takke B SJIEKTPOHHOM BHIE MO aapecy SJIEKTPOHHOM MOYTH, YKa3aHHOMY B
JIOrOBOpe MHKpO3aiiMa/3aiima.

3.4. Iloctynusmee B MukpodurancoByio opranmsamuo O6pamenue [Tomyuarens dunaHCOBOM
yciyru B Tedenre 1 (omHOro) pabodero JHs ¢ JaThl €ro MOCTYINICHHS perucrpupyercs B «KypHane
perucrpanuy 0OpameHuii», B KOTOPOM JOIDKHEL COIEPKATHCS CIEAYIONINE CBEICHHS:

1) nata perucrpanuu u Bxomsmmii Homep O6parniesws;

2) B OTHOLIEHWH IOPHAMYECKUX JMI[ — HauMeHoBanwe [lomywarens GuHAHCOBOH YCIyTH, OT
HMEHHM KOTOporo HanpasieHo O0paiieHue.

4. Tpebopanus k mucsMeHEOMY Obpamenuro [Tonygares GUHAHCOBEIX YCIYT:

4.1. Pexomennmyemas ¢opma Obpamienns Ilomygarens ¢uHaHCOBOM yClIyrd HpHBENeHA B
IIprnoxennn 1 k Hactosimemy [Topsaky.

4.2. B memax 3¢¢pekTHBHOTO HW CBOEBpeMEHHOro paccmorpenusi OGpamerus Ilomywatens
(pHMHAHCOBBIX YCIIYT OHO JOIDKHO COMIEPXKATH:

* nary O6pamenus;

*HoMep Jlorosopa 06 oxasanum (QHHAHCOBOHU yCIIyTH, 3aKkmodeHHoro [lonyyarenem GuHAHCOBOH
ycnyrsa ¢ MuKkpobHHAHCOBOM OpraHu3anuei;

* cyTe Obpamenus;

*UHEIE CBeJIeHHUs, KoTophle [lomydaTens pUHAHCOBOH yCIIyTH CUATAET HEOOXOIMMBIM COOOIHUTE;

* KODHMH JIOKYMEHTOB, B TOM 4YHCIE MOATBEPKIAIOIMX u3IokeHHBle B O6pamenun
obs3atenbcTBa. B aT0M ciydae B OGpameHnu IPHBOAUTCS CIIMCOK MPUIAraeMBIX K HEMY JOKYMEHTOB;

* B orHOmeHuH [lomydarens ¢umaHCOBOH ycmyrn - IOpHIMYECKOro Jmua: (GamMuImio, HMi,
OT4eCTBO  (IpH HAIMYMH), JMYHYI0 IOMNHCH EJUHOIMYHOIO HCHONHUTEIHLHOIO OpraHa
(mpencrasutens) Ilomydarens (HHAHCOBBIX yCIyr, MOYTOBBIA anpec, B COOTBETCTBHM ¢ I 4.3
Hacrosmero [lopsnxa s HanpaBneHus oTBeTa Ha OGpaIeHue.

4.3. Orser na O6pamenue MukpoduHacoBast opraHu3alsi HalpaBIsIeT O aipecy, B TOM JHCIIe
0 afpecy 3JIeKTPOHHOM MOYTHI, mpenocTapieHHoMy el [lomydaremem QuHaHCOBOH yCiayrm npu
saxmodeHnr Jloroopa 06 oOKasaHWH (DHHAHCOBOW YCIyTH, WIM 1[0 apecy, COOOIIEHHOMY
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[Tomygarenem GpHEHAHCOBOH yCIIyrH, B HOPSIKE H3MEHEHMUS MIEPCOHAIBHEIX JAHHBIX B COOTBETCTBHH C
TpeboBanusmu DesepansHoro 3akoHa or 27 mioHs 2006 roma Ne 152-®3 «O nepcoHanbHEIX JaHHBIX Y,
B COOTBETICTBHH C YCIOBHSAMH JIOroBOpa, 3aKimodeHHOro ¢ Ilomydaremem ¢umancoBoit ycmyrm. B
cinygae HanpaeieHus Obpamenus ot umern [lomydaTens GUHAHCOBOM yCIyTH €ro mpecTaBUTENEM,
JEACTBYIOIUM HA OCHOBAaHHH HOTAPUATHFHO YAOCTOBEPEHHOM JMOBEPEHHOCTH, H/IM aJBOKATAMH, OTBET
Ha Takoe OOpamenue MukpoduHanCOBas OpraHH3alUs HApaBIHieT MO AApecy, NPeJoCTaBICHHOMY
Muxpodurancosoit opranusamuu [lomydatenem duHaHCcOBO#M ycmyru npu 3akmodenun Jlorosopa 06
OKazaHW¥ (HHAHCOBBIX YCIYT, C Yy4eTOM TpeOOBAHMIA, YCTAHOBIEHHBIX HACTOSIIMM IYHKTOM
[Topsnka.

5. IIpenensHbIe cpoku paccMoTperus ObpamieHuii.

5.1. Jlamo, orBercTBeHHOE 3a paccMoTpenue OOpamieHuit, 00S3aHO COCTAaBHTH OTBET HA
nocrynusmee K HeMmy OOpamenue B Tedenwe 12 (mBemammatd) pabodmx OHEH ¢ JaThl e€ro
peructpanuu B «JKypHane permcTpanud obpamenuity. B ciaygae ecmm Ilonydarens (puHAHCOBOI
YCIYTH HE IPeIOCTaBHIl HHPOPManuio W (WiIM) JOKYMEHTHI, HEOOXOMWMEIE W JOCTaTOYHEIE IS
paccmorpenns OOpamieHMS IO CyIIECTBY, OTBETCTBEHHEBIM CIIENMANWCT 00d3aH B TedeHHe 12
(mBemanuaru) paGouwmx mHed 3ampocuts y Ilomydartens (UHAHCOBOM yCOyrd HeEIOCTAIOILYIO
uHbOpManuIo U (MIH) JOKyMeHTH. IIpu 5TOM, B CiIydae IpeAoCTaBICHHS HEOCTAOMEH HHEDOPMAIHH
u (wm) noxymenToB Iloryaarenem duraHCOBOM yemyrn, MukpohuHaHCOBas OpraHM3aNms oOs3aHA
paccmorpers OOpamienre B TeueHwe 5 (MATH) pabodux AHEH C JaThl MONYYEHHS 3alpONICHHOH
uHbOPMAIH U (WIH) JOKYMEHTOB.

6. Pabora ¢ OGpamenusamu, Gopmel u criocobsl mpexoctasienus [lomygaremo (uHAHCOBOH
ycinyru orBeta Ha OOpamenne 1 Tpe6OBaHMS K MOTUBHPOBKE OTBETA W MPHYWHAM OTKA3a.

6.1. Paccmorpenme O6pamennit ITomywareneifl MHKPO(QHHAHCOBEIX YCIYT OCYINECTBIAETCS
MuxpoduHaHCOBO#H Opranu3anueil GecruiaTHo.

6.2. Oteer Ha Obpamenue ITomydarens dpunarCcOBOM yemyrn MuKpodHHAHCOBAS OPTraHH3AIHS
HallpaBJIseT 1O ajapecy, npexocrasineaaoMy Ilomygarenem ¢punancoBO# yeiayru (ero mpeacraBuTenem)
B COOTBETCTBHH C IyHKTOM 4.3 Hactosmero ITopsnka, B ToM 4HCIe IO afpecy 3JMeKTPOHHOM MMOYTHL,
yKa3aHHOMY B JIOTOBOpe MEHKpO3aiiMa/3aiima.

6.3. MukpopuHancoBas OpraHH3aIldsl BIpaBe OTKa3aTk B paccMoTpenud O6pamieHus
Ilonmyuarens GuHAHCOBOH YCIyTH IO CYIIECTBY B CIEAYIOIIHX CIyIasIX:

6.3.1. B Obpamenuu He yKa3aHbL:

* HOMep ® jara JloroBopa 00 Oka3aHHH(HHAHCOBOW YCIYIH, 3aKiF04eHHOro IlonydaTenem
¢uHancOBOM yemyru ¢ MukpopHHAHACOBOM OpraHu3aIuei;

* Ipu3HaKy, uieHTHunEpyonme [lomygarens GHHAHCOBOM YCIYIH.

6.3.2. B O6pamenum oOTCyTcTByeT mnommuch Ilomydarens ¢unancoBOM ycmyrm (ero
IIPEICTABUTEIIS ).

6.3.3. K O6pamenmio or umenu Ilomydatens (QHHAHCOBOM yCIyTM €ro mpejcTaBHTENEM He
IPECTaBICH JOKYMEHT, MOATBEPXKNAIOMMA IOMHOMOYHS TIPEACTABHTENS HA OCYIIECTBICHHE
nevcTBHd OT uMeHH Ilomygarens QuHAHCOBOH YCIYTH.

6.3.4. B O6pamienun conepxarcs HEleH3ypHEE THO0 OCKOpPOHWTEIbHBIE BEIPAKEHHS, YTPO3HI
HMymiecTBy MuKpOQHBAHCOBOK  OpraHM3anyH, OKU3HH, H (WIH) 310pOBEIO paGOTHHKOB
MuxpouHaHCOBOH OpraHU3aliy, a TAKKE WICHOB HX ceMei.

6.3.5. Texcr muceMerHOro OOpaIeHns He MOIAETCs TPOYTEHHIO.

6.3.6. B O6pamienun comepKuTes BOIPOC, Ha KOTOpsIf [lomygaremo GpuHaHCOBOM yCIyrH paHee
IPEIOCTABIIANICS MUCHMEHHEINM OTBET II0 CYIIECTBY, H IIPH 3TOM BO BHOBB MOTy4eHHOM O6panieHuy He
IPUBOAATCA HOBBIE JOBOJBI HIM OOCTOATENBCTBA, O 9YEeM YBEAOMISIETCS JIMIIO, HAIpaBHBIIEE
Obpamenue.

6.4. B ciydae BO3HHKHOBeHUS Yy MUKPODHHAHCOBOM OpraHM3alliy COMHEHHH OTHOCHTEIHHO
nommEHOCTH moanmuckB O6pamenun Ilomygarens (QWHAHCOBOM yCIyrH WIM IOTHOMOYMH €ro
npeicrapurens, MukpodurancoBas opraEmsanus o0szaHa npoumHbopmupoBats Ilomydarens
(uHaHCOBOM yCITyTH HEyIONTHOMOYEHHBIM JIULOM B YCTHOM MM IHCEMEHHO#H GopMe ¢ yaeToM II. 3.2.
Hacrosero [opsaka.

6.5. B ciydae mojauu O6pameHus B 31eKTpOHHOM Buxe, OOpalueHne u NpUIOKEHBIE K HEMY
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JNOKYMEHTBI JIOJDKHBI OBITE IOAMUCAHEI 3JTEKTPOHHOM IIOIIHUCHIO.

6.6. MukpodumancoBas opraHmsanus o0s3aHa paccMortperh O6pamenue Ilomygarens
(huHaHCOBOM YCIyrH MO CyImECTBY IIOCTE YCTPAaHEHHs NpPHYMH I8 OTKa3a B DPACCMOTPEHHH
OG6pamenns, ykasaHHEIX B IIyHKTe 6.3 Hacrosmiero ITopsmka.

6.7. OOpamenue, B KOTOpoM OOKamyercs cyneOHOe pelIeHHe, BO3BpANIAeTCS ALY,
HanpaBuBmieMy OOpallenue, ¢ ykasaHueM Ha CyneOHbIH MOpsoK 00XKaloBaHUs JaHHOIO CyAe6HOTo
pereHusl.

6.8. OOpamenuss u JOKYMEHTHI II0 HMX DPacCMOTPEHHIO XpaHATCs MUKpohHHAHCOBOM
opraHusanuedl B TedeHue | (OmHOro) roma ¢ JaTel MX perucrpaunu B «KypHame permcrpamum
obpautennity. OGpamenus Ilomydateneli (UHAHCOBBIX YyCIyr, HX KOIHH, JOKYMEHTHI IO HX
PacCMOTPEHHIO, OTBETHI, SBIMIOTCS KOH(HUICHIMATLHEIME, KPOME CIydaeB [ONYYCHHS 3allPOCOB OT
YIOTHOMOYEHHBIX  FOCY[JapCTBEHHBIX OPraHOB M  OpraHOB  MECTHOIO  CaMOYIPaBJIEHHS,
CaMOpEryIMpyeMo# opraHusanuu, Kacarommxca Ilomydgarens (uHAHCOBOM yemyrw u (Wim) ero
Obpamenus.



[Mpunosxenue 1 k Iopaaky paccMoTperus obpameHuii
B 000 MKK «TenpnepJluray
Or
HauMEHOBaHHEe OpraHu3aluun

[TouTOBBIA MM SNEKTPOHHEI aIpec 1is HalNPaBIEHUS OTBETa

KonrakrHelil Tenedon

OBPAILIEHHME iopuau4eckoro Juua - mojiydaress (MHAHCOBBIX YCIYT IO Joroeopy Mukposalima/zaiiMa ot Ne .
L.
CyTb oOpauIeHus (H3NIOKeH#e CymecTBa TpeGoBaHui i HaKTHIECKMX OGCTOATENECTB, HA KOTOPBIX OCHOBAHBI 3asBJIEHHbIE
TpeboBaHu, a TaKcKe JIOKa3aTeNbCTRA, MO TBEPKAAIOIIHE 3TH o0cTOATE BLCTRA)
Z.
MHBIE  CBelleHus,  Kotopele  Ilomyuyatene  MHAHCOBOM  yCIYrM — cUMTAaeT — HEOOXOMHMEIM  COOBUIUTE
%
TMepeveHb NPUIaraeMblX KOMUA JOKYMEHTOB, B T.4. MOATBEPXKUAIOLINX H3N0KEHHbIE B 0OpaeHHH 06CTOATEBCTRA / / nata
noAnuck (haMunus, HHULHATEL)




IMpunosxenue 2 k [opsaaky paccMoTpeHus obpanieHuii

JKypHan perucrpanuu obpamienuit nonydareneit GHHAHCOBBIX yeuyr

Jlara
perucTpanun
obOpamiesns

Bxomsammuii
HOMEp
obpamenns

JIurmo,
HallpaBUBIIEE
obparmenne —
OHO nm
HaMMEHOBaHUE
OpraHu3aIHH

Tema
oOpameHus

Hara
IIperoCTaBICHH A
OTBETA

Cmoco6
HaIlpaBIEHHS
OTBETA

Pemrenue,
MPUHSATOE 110
obpanieHmnIo




