[okymeHT npepoctasneH KoHcynbTaHTI10C

YTBEPXKAOEH

BaHnkom Poccun

(MpoTokon

N KPHM-22 o1 22 uioHst 2017 1.)

BA30BbIV CTAHOAPT
3AWUTLI MPAB U UHTEPECOB ®U3UNYECKUX U OPUOUYECKUX
nvu - NONYYATENEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YNEHAMW
CAMOPETYNUPYEMbIX OPFAHU3ALUN B COEPE ®UHAHCOBOIO PbIHKA,
OB BbEONHAIOLLMX MUKPOPUHAHCOBbIE OPFAHU3ALIUU

HacToawmn 6a3oBbi CTaHO4apT 3aluMTbl NpaB M UHTEPECOB (PU3NYECKUX W OPUANYECKUX Ny, -
nonyyaTtenen (prMHaHCOBbLIX YCNyr, OKasblBaeMbIX YNieHaMy caMOoperynupyembix opraHusaumn B cdepe
(PUHAHCOBOro pblHKa, 0O0bEeaUHALLMX MUKPOUHAHCOBbIE oOpraHusaumm (ganee - CrtaHgapT),
paspaboTaH B COOTBETCTBUM CO CT. CT. 4, 5 degepanbHoro 3akoHa ot 13 utons 2015 roga N 223-03 "O
camoperynupyembix opraHusaumax B cdepe uHaHCOBOro pbiHka", degeparnbHbiM 3aKOHOM OT 2 UHOMA
2010 ropa N 151-®3 "O MuKpodmHaHCOBON [EATENbHOCTU N MUKPOMMHAHCOBLIX OpraHmsauusax”,
YkasaHnem baHka Poccun ot 30 masa 2016 roga N 4027-Y "O nepeyHe obsasaTenbHbIX Ans paspaboTtku
camoperynMpyembiMiM  opraHusauusMm B cdepe  (DUHAHCOBOMO  pblHKa, 00beAVHANLMMM
MUKpPOMHAHCOBbIE OpraHM3auun, KpeauTHble NoTpebuTensckne koonepaTmBbl, 6a30BbIX CTaH4APTOB U
TpeboBaHMAX K UX COAEepXaHuio, a Takke nepeyHe onepauni (CoaepxaHuM BUMOOB AEeATENbHOCTM) Ha
hbVHAHCOBOM pblHKe, Mogfiexalmx CcraHgapTMsauMm B 3aBUCMMOCTM OT BuAa [AesATeNbHOCTM
UHaAHCOBbLIX opraHm3auun”, YkasaHvem baHka Poccum ot 3 dheBpana 2016 rogpa N 4278-Y "O
TpeboBaHMAX K coaepxaHuilo 6as3oBOro CcTaHgapTa 3aWuTbl MpaB WM WHTEPecoB puanyvecknx u
IOpUAMYECKMX NWL - nonyyatenen UHaHCOBLIX YCNYr, OKa3blBaeMblX YfeHamu camoperynmpyembix
opraHmsaumi B cdepe (PMHAHCOBOrO pblHKA, OO0BLEAUHALWMX MUKPOUHAHCOBLIE OpraHm3auun”.
Hactoawun CranHgapT onpegensieT OCHOBHble NPWHUMNbI B 0o6racTu 3awuTbl NpaB M MHTEPECOB
nonyyatenen UHAHCOBBLIX YCNyr W ycTaHaBnuBaeT TpeboBaHUSA, KOTOpPbIMU MUKPOUHAHCOBAs
opraHusauus  OofkHa PYKOBOACTBOBaTbCA B NpoUEcCe  OCYLECTBMEeHUs  MUKPOUHaHCOBOM
AeATenbHOCTH.

maBa 1. O6wue nonoxeHus
Cratbsa 1. Npegmet perynvpoBaHus 1 cepa npumeHeHus HacTodwero CtaHaapTa
1. Hactosawmin CtaHgapT NpuHAT B LEensix:

1) obecneyeHus cobniogeHns npaB U 3aKOHHbIX MHTEPECOB nonyvatenen (OUHaHCOBBLIX YCIYT,
OKa3bIBaeMbIX MUKPOUHAHCOBBLIMU OpraHU3aumsiMu;

2) npepynpexaeHuss HedoOpPOCOBECTHbIX  MPaKTMK — B3aMMOAEWCTBUST  MUKPOMUMHAHCOBbIX
opraHv3aumi ¢ nonyyatensaMm MHaHCOBbIX YCIyT;

3) MOBbIWEHUS WMHMOPMALMOHHON OTKPLITOCTM pblHKA MUKpOdUMHaHcupoBaHus B Poccuinckon
®egepaumun, a TaKke MNOBLIWEHUS YPOBHA (PMHAHCOBOW rpamMoOTHOCTU W MHAPOPMUPOBAHHOCTM
nonyyaTenen PUHaAHCOBLIX YCIYyr 0 AesATENbHOCTN MUKPOUHAHCOBbLIX OpraHn3auni;

4) noBbILIEHNA KayecTBa (PUHAHCOBbLIX YCMYT, OKa3blBAEMbIX MUKPOMHAHCOBLIMY OpraHn3aumsiMu,
a TaKKke co3fiaHus ycnosui Ans aeKTMBHOro OCyLLECTBNEHUS CaMOpPErynMpyemMbiMu opraHusauusimm B
cepe PUHAHCOBOIO pbiHKA KOHTPONS 3a AeATENbHOCTbI0 MUKPOMUHAHCOBbBIX OpraHu3aLmii.

2. CtaHgapT OCHOBbIBAETCSA HAa HOpMax 3akoHogaTenbcTBa Poccuickon degepaumm.

3. CtaHpapT obsizaTeneH K NpMMEHEeHUI0 MUKPOMHAHCOBBLIMU OpraHM3aumsMyM BHE 3aBMCUMOCTH
OT MX YNEHCTBA B CaMOPErynMpyeMou OpraHu3auunm u OeNcTByeT B 4acTu, He MpoTMBOpevallen
3akoHogartenbcTBY Poccunckon ®egepaumm, Bknovas HopmaTuHble akTbl baHka Poccun.

4. MwukpodmHaHcoBas opraHusauus obs3aHa BKMWYaTb B JOrOBOP C  TPETbMM  MMLOM,
AEVCTBYIOLWMM MO MOPYYEHUIO, OT UMEHU U 3@ CYET TakoW MUKPOMHAHCOBOW opraHn3aLmu, NonoXxeHus,
obs3biBatoLLMe Takoe TpeTbe Nuuo cobnogaTe TpeboBaHus HacTodAwero CtaHaapTa.
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5. MukpocdpumHaHcoBasa opraHusauma obsizaHa obecneuntb cobniogeHne TpeboBaHWI HACTOSLLEro
CraHgapTa TPeTbMM NULOM, AENCTBYOLWMM MO MOPYYEHUIO, OT UMEHM U 3a CYET MUKPOUHAHCOBOM
opraHu3aumu, B TOM YMCIe Ha OCHOBAHWU rpaXaaHCKO-NPaBoBOro JOroBopa U OBEPEHHOCTU.

CrtaTbsl 2. OCHOBHbIE MOHATUS, UCMONb3yeMble B HacTosilweM CTaHgapTe
Ons uenen HacTosiwero CTaHgapTa MCNoNb3YHTCS CneayoLme OCHOBHLIE MOHATUS:

1) NWYHBIN KabuHeT - MHAOPMALMOHHBLIN Pecypc, KOTOPbIM pas3MeLleH Ha oduuuansHOM canTte
MUKPOCOMHAHCOBOW  OpraHu3auuu, Mo3BONSWNA  nonydatento  UMHAHCOBOW  yCcryrn  Monyyatb
nHopmaumio 06 CNOMHEHNN UM CBOMX 0OsiI3aHHOCTEW MO JOroBopy 06 OKasaHnyM (PUHaHCOBOW YCMyru, a
Takke B3aMMOAENCTBOBATb C MUKPOMHAHCOBOW OpraHu3aumelnt nocpeacTsom obmeHa coobLieHmsamn ¢
MCNonb30BaHMEM UH(POPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "HTepHeT";

2) obpalueHne - HampaBneHHoe B MUKPO(MHAHCOBYIO OpraHu3aumio nonyyarenem uHaHCOBON
ycnyrn, npeactaBuTenem nonyvatrensd  duHaHcoBow ycnyrn, Bankom Poccun  vnM MHbIM
YNONMHOMOYEHHbLIM OPraHoM MMM NUUOM B MUCbMEHHOW dhopMme Ha BymaxHOM HocuTene unu B Buae
SMNEeKTPOHHOro AOKyMeHTa 3asBneHue, xanoba, npocbba unu npegnoxeHue, Kacawlleecs oKasaHus
MUKPOCOMHAHCOBOW OpraHu3aumein UHaHCOBbIX YCNYT;

3) OHMamH-3aeM - OOroBOp MUKpO3alriMa, 3aKMYEHHbI C MCMONb30BaHMEM MH(OPMAaLNOHHO-
TEeNeKOMMYHUKaUNOHHOW ceTu "VIHTepHeT" Mnu MHbIM paspeLleHHbIM 3aKOHOM CMoco6oM, Npy KOTOPOM
B3aumogewncTeue  nonydatens  (PMHaAHCOBOM  yCnyrm C  MUKPOMHAHCOBOW  OpraHv3aumen
OCYyLLEeCTBMSAETCHS AMCTaHLUMOHHO, M CyMMa 3aima Mo KOTOpOMY MpefocTaBrieHa nonyyaTento
duHaHcoBor ycnyrm B 6es3HanunyHon dhopme (Bkroyasi MepeBos LEHEXHbIX cpeacTB 6e3 oTKpbITUS
cueTa);

4) odwuumanbHbll CaNT MWKPOPMHAHCOBOW oOpraHuv3aumm - cauT B MHAOPMAaLUNOHHO-
TENEeKOMMYHUKaUMOHHOW  ceTn  "WIHTepHeT", coaepXawun  unHpopmaumo 0  OeATenbHOCTU
MUKPO(MHAHCOBOWN OpraHun3aLmm, 3NEKTPOHHbI agpec KOTOPOro BKMYaeT AOMEHHOe UMS, npaBa Ha
KOTOpOEe npuHagnexat MUKPOPUHAHCOBOW OpraHu3aumu;

5) nonyyatene ¢mHaHcoBOW ycnyru - u3udeckoe nuuo (B TOM 4Yucrie 3aperucTpupoBaHHoOe B
KayecTBe WHAMBUAOYaANbHOIO MpeanpuHUMartens) wnuM  lpuauMdeckoe nuuo, obpaTtvBlieecda B
MUKPOCOMHAHCOBYKD OpraHu3auui C HaMepeHuMem MOoMyyYuTb, Monydawllee unu nonydvvsluee
PUHAHCOBYIO YCNyry;

6) POS-MUKpo3aeM - AeHexHble cpecTBa, NpefocTaBneHHble MUKPOMUHAHCOBOW OpraHn3aumen
nonyyaTento UHaHCOBOMW YCMyrM Ha OCHOBaHMW OOroBopa Mukposanma 6e3 obecneyeHus UCNOMHEeHNs
0ba3aTenbCTB NO TakOMy [JOroBOpy B cyeT onnatbl ToBapa (paboTbl, ycnyru) nocpencTBoM
nepeyYncrneHns Takux AEHEeXHbIX CPeACTB MUKPOMMHAHCOBOW opraHu3aumend Ha OaHKOBCKMN cyeT
npogasua (ncnonHuTens) Toeapa (paboThbl, ycnyru);

7) pecTpyKkTypusaumns 3ad0SPKEHHOCTM - pelleHne MUKPOMUHAHCOBON OpraHM3aumn B OTHOLLEHUU
3aJ0MmKeHHOCTN nonyyatens (UHAHCOBOW YyCnyru, Brekyllee W3MeHeHue nopsigka u (Mnm) cpoka
Bo3BpaTa u (unu) pasmepa 3adOIMKEHHOCTW, B TOM YWCME MOSIHOE MMM YacTUYHOE MPOLLUEHUE CyMMbl
OCHOBHOrO fofra u (M) Ha4YUCIEHHbIX MNPOLEHTOB, YMEHbLUEHWE WNN HENPUMEHEHNE HEeYCTOMKM
(wTpada, NneHn) 3a HeCBOEBPEMEHHbLIV BO3BpPAaT CyMMbI 3aiMa (B TOM Yncne MMKpo3anma), paccpoyka u
(vnn) oTcpoyka nnaTexa, 0Tka3 OT NPUMEHEHNS Mep MO B3bICKaHWUIO 3a40SPKEHHOCTU 6e3 ee NpoLleHus;

8) camoperynupyemasi opraHu3aums - camoperynupyemas opraHv3aumsa B cdgepe (UHaHCOBOro
pblHKa, 0ObeauHsALWas MUKPOMHAHCOBbIE OpraHuM3auun, [OecTByllas B COOTBETCTBUM C
®epgepanbHbiM 3akoHOM OT 13 uiona 2015 roga N 223-9®3 "O camoperynupyembiX OpraHu3aumsx B
chepe p1HaAHCOBOro pbiHKA";

9) dhmHaHCOBbIE YCMyrK - YCnyru no npeaocTaBneHnio MUKPO3anMoB nonydyarensam oUMHaHCOBbIX
YCIyr v (Unn) NPUBMNEYEHNIo AeHeXHbIX CPeACTB Mo A0roBopam 3aiiMa OT (U3NYECcKUX N,

VHble NOHATUA M TepMWHbI TPAXKAAHCKOrO M ApYrux oTpacne 3akoHodaTtenbcTsa Poccuickoi
depepaumm, ncnonbdyemMble B Hactosiwem CtaHaapTe, MPUMMEHSIOTCA B TOM 3HA4YeHWW, B KakOM OHU
MCNosnb3ylTCsa B 3TUX OTpacnsax 3akoHoAaTtenbctea Poccuiickon ®epepauun.

[naBa 2. lNpaBuna npegocTaBneHns MHPoOpMaLUun nosiyyaTento
hbnHaHCcoBOM yCnyru
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Cratbss 3. MuHMManbHbIn 06beM MHOpMaUUKM, NpenocTaBnsSseMon nonydaTento uHaHCOBOWN
ycnyrm

1. B wMectax okasaHuss (puHaAHCOBbLIX yCryr, B TOM 4uCre Ha oduumanbHOM caunTte
MUWKPOHMHAHCOBOW OpraHun3auun (B criydae ecrnm MMKpOUHaHCOBas OEATENbHOCTb OCYLLECTBMASETCH C
NCNonb30BaHNEM WUH(OPMALMOHHO-TENEKOMMYHMKALMOHHON ceTu  "WHTepHeT"), MukpoduHaHcoBasi
opraHusaumsi 06a3aHa pasmeLlaTb CneayoLLyo MHOOPMaLUUIo:

1) nonHoe n (Npu HanU4MK) cokpalleHHoe HaunmMeHoBaHUe MUKPOHUHAHCOBOW OpraHn3aunm, agpec
MUKPOCOMHAHCOBOW OpraHmMsauum B Mpegenax MecTa €ee HaxOxOaeHus, agpeca 060CcobneHHbIX
noapasgeneHun MMKpoHaHCOBOW OpraHu3aummn, pexxmum paboTel MUKPOUHAHCOBOW OpraHM3auun u ee
060CcobneHHbIX MNoAapasdeneHnin  (pacrnofioXeHHbIX MO  MECTYy HaxoXOEHWs COOTBETCTBYHLLEro
060cobneHHOro nogpasaeneHust), KOHTaKTHbIM TenedoH, MO KOTOPOMY OCYLIECTBIISIETCS CBSA3b C
MUKPO(MHAHCOBOW  OpraHu3aumen, oduuuanbHbIi  CalT  MUKPO(UHAHCOBOWM opraHuMsauuMm (3a
UCKIIOYEHMEM CMy4aeB, Korga Hanuume oduuManbHOro canTta He aBnseTcs ob6A3aTenbHbIM),
WHpopmaumo 06 Ncnone3yeMoMm MUKPOUHAHCOBOM OpraHu3aumnen ToBapHOM 3Hake (Npuv Hanuyum), o
dakTe npuBnevyeHns MMKPOMHaAHCOBOW OpraHM3auven K okasaHuio UHAHCOBLIX YCNyr TpeTbero nuua
Ha OCHOBaHWUM FpPaXXAaHCKO-MPaBOBOro AOroBopa WNU [OOBEPEHHOCTU, O pPerucTpaLMoHHOM HoMepe
3anncu KPUANYECKOro nnua B rocyaapCTBEHHOM peecTpe MUKPOUHAHCOBBIX OpraHmn3aLmi, O YneHcTBe
B CcamoperynupyemMon opraHusauum (Bkniovas uHdopmaumio O gate  npuema B UneHbl
camoperynupyemon opraHu3aumm), o6 WCKMYEHUU U3 CamoperynvpyemMon opraHusauun (Bkmoyas
WHdOPMaUMIO O OaTe WCKITIYEHUS M3 UMEHOB CaMOperyniMpyemon opraHusauum), a TakkKe TeKCT
HacToswero CtaHaapTa;

2) 0 UHAHCOBbLIX ycryrax M AOMOSIHUTENbHbIX YCNyrax MUKPO(MHAHCOBOMW opraHu3auuu, B TOM
yncrne okasbiBaeMbIX 3a AOMOMNHUTENbHYIO Nhary;

3) o6 ycTaHOBNEHHOM B MWKPO(PMHAHCOBOW OpraHn3auun nopsgke pasbsACHEHUS YCIOBUM
[AOrOBOPOB M MHbIX AOKYMEHTOB B OTHOLLEHUW (DPUHAHCOBOW YCyru, KOTOPYH noryvaTenb puHaHCOBOW
yCrnyrn HamepeH nonyynTb, a Takke O Nnvue, OTBETCTBEHHOM 3a NpefoCTaBfieHne COOTBETCTBYHOLLMX
Pa3bACHEHWI;

4) 0 pucKax, CBSI3aHHbIX C 3aKMYEeHUMEeM W MCNOMHEHMeM nofyyaTenem uHaHCOBOW ycrnyru
ycnosun porosopa 06 okasaHuuM (PUHAHCOBOW YCMNyrn, M BO3MOXHbIX HEraTUBHbIX (PUHAHCOBbIX
nocrneacTBusX NpU UCMOMb30BaHWM (PMHAHCOBOW ycnyrun (Bbldave nOTpebuTenbckoro 3amma Wnu
npuBrneYeHnn AeHexHbIX CpeacTB (hMHAHCOBOW OpraHu3aLumeit) cornacHo NyHKTY 2 HacTosILWen cTaTby;

5) o npaBax nonyyaTtenst (PUHAHCOBOW YCIyrM MNpW OCYLLECTBIEHUM Mpouedypbl B3biCKaHWSA
NPOCPOYEHHOMN 3a40SPKEHHOCTH;

6) o cnocobax n agpecax Ana HanpasneHus obpalleHni nony4arenamm UHaHCOBbLIX YCNYT, B TOM
yucne 0 BO3MOXHOCTW HamnpaBneHus obpalleHuii B camoperynnpyemyto opraHmsaumio n B baHk Poccuu;

7) o cnocobax 3almTbl NpaB nonyvatenst UHaAHCOBOM YCNyru, BKMoYas UHAOPMaLMI0 O Hanuymu
BO3MOXHOCTU 1 cnocobax gocynebHoro yperynmpoBaHusi crnopa, B TOM Yucre O rnpolenype meauauum
(NpW HaNMYMM COOTBETCTBYHIOLLErO YCMOBUSI B 4OroBopax 06 oka3aHWM (OMHAHCOBLIX YCIyT).

2. MwukpocpmHaHcoBas opraHu3aumsi npegocTtaBnseT MHMOPMaLU0 O pUCKaX, CBHA3AHHBLIX C
HeHaanexalwum MCronHeHneM nornydyartenemMm uHaHCOBOW yCnyrn cBoux 06A3aTenbcTB No JoroBopy 06
OoKasaHUM UHAHCOBOW YCNYyrM, M O BO3MOXHbLIX HeraTuBHbIX (PUHAHCOBLIX MOCNEACTBUSAX MPU
ncnonb3oBaHnM UHAHCOBOW YCIyru, B TOM YUCheE:

1) MHoOpMaLMIO O BO3MOXHOM YBENUYEHUM CYMMbl PacxXOAOB mnofy4yaTens pvHaHCOBOW ycnyru,
MO CPaBHEHUIO C OXUOAaeMon CYMMOM pacxodos, MpU HECBOEBPEMEHHOM WMCMONHEHNM 06s3aTenbCTB No
poroBopy 06 oka3aHuM (OMHAHCOBOW YCNyrM U O MPUMEHSEMOWN K nonyyatento (OUHaAHCOBOW YCNyru
HeycTolKke (WwTpade, neHu) 3a HapyleHne obsizaTenbCTB MO [OroBopy 06 okaszaHun UHAHCOBOM
ycnyru;

2) WHopMauui O TOM, 4YTO NpUBMEKaeMble MUKPOPUHAHCOBOW oOpraHusaumen 3ammbl OT
PU3NYECKMX UL, He SBMAOTCA BKNagamu, MNPUHMMaeMbiMU KPEeOUTHbBIMKM OpraHMsaumMsamMui, u He
3acTpaxoBaHbl B cucteMe 0643aTenbHOro CTpaxoBaHus BKNagoB msmnyecknx nuu B 6aHkax Poccuiickon
depepauymy;



3) uHdopMaLMo O puUckax HeBo3BpaTa [AeHEeXHbIX CPedcTB, MNMpUBEKaemblX MUKPOUHAHCOBOW
opraHusaumei ot nomny4vatener pUHAHCOBbIX YCMYyr MO OOroBOpaM O MPUBIIEYEHUN OEHEXHbIX CPeacTB
(3alima, MHBECTMpPOBaHMKS), a Takke MyTeM MNpuUoGpeTeHNs nonydyaTensMu (OUHAHCOBLIX YCIYr LeHHbIX
Gymar, BbinyckaemblX MUKPOUHAHCOBOW OpraHu3aumnen.

3. MukpodmHaHcoBasi opraHu3auusi obs3aHa NpefocTaBuUTb Mony4vaTento (OUHAHCOBOW YCIyru
WHpopMaLMIO, OCTATOUHYIO NS NPUHATUS 06OCHOBAHHOMO peLleHus O LienecoobpasHOCTU 3aknioYeHns
Joroesopa noTpebutenbckoro 3arima Ha npegnaraeMblX MUKPO(UHAHCOBOW OpraHu3aumnen yCnoBusix, B
YacTHOCTKU, COOOWMTL O HeoOXOAMMOCTU BHUMATENbHO MpOaHanuM3npoBaTb CBOe (PMHAHCOBOE
nonoXxeHue, y4nTbiBasl, B TOM Yucre, cregyrowme akropbl:

1) copasmMepHOCTb AONTOBOW Harpy3ku nony4yatens (UHaHCOBOW YCMYrn ¢ TEKYLLMM (hMHaHCOBbIM
NOMNOXEHNEM,;

2) npeanonaraeMble CPOKM WU CYMMbl MOCTYMMEHUS AEHEXHbIX CPeACTB AN WCMOMHEHUsS CBOMX
06s3aTenbCTB MO AOroBopy 06 okasaHuyM (PMHAHCOBOW YCnyru (MepuoANYHOCTb BbiMmaThl 3apaboTHOM
nnaTbl, NMONYyYEHUS UHbIX JOX0A0B);

3) BEPOSATHOCTb HAacCTynreHust 0BCTOATENbLCTB HENPEOAONIMMON CUMbl U WMHbLIX ODOCTOATENbLCTB,
KOTOpble MOTYT MPMBECTU K HEBO3MOXHOCTWN UCMOSNHEHNSI CBOMX 0683aTenbCTB No 4OroBopy o6 okasaHuu
duHaHcoBoOW ycnyru (B TOM 4vucne, noteps paboTbl, 3agepxka nonydeHus 3apaboTHOM MnaTtbl U UHbIX
BMOOB JOXOAOB MO HE 3aBUCALLMM OT nonyyaTtens (oMHaHCOBOW YCNyru nNpuynHam, COCTOsIHME 340POBbSsI
nonyyarens UHAHCOBOW YCMyrn, KOTOPOE CMNOCOGHO HEeraTMBHO MOBMMATbL Ha TPYAOYCTPOWCTBO M,
COOTBETCTBEHHO, NONydYeHne 4oxoaa).

4. MukpodmHaHcoBas opraHmsaums obs3aHa npedocTaBuTb MonyyaTento (UHAHCOBOM YCIyru
UH(OPMaUMIO O TOM, YTO CBEAEHWs, NPeaoCTaBneHHbIe nonyyarenem (OUHaHCOBOMW YCNyrn B OTBET Ha
3anpoc MMKPOUHAHCOBOW OpraHM3aunm B COOTBETCTBMU C NyHKTOM 1 ctatbm 9 HacTosawero CtaHagapTa,
MOryT OKasaTb BMNWSHWE Ha WHAMBMAYanbHble YCMOBUS 3akfioyaemoro Aorosopa noTpebutensckoro
3arima.

Cratba 4. MNpuHUMNbl 1 NOPAAOK NPpefocTaBneHns nHpopmauum nonyyarensam (pMHaHCOBbLIX yCnyr

1. MHdopmauusi, ykasaHHas B ctatbe 3 HacToswero CTaHgapTta, 4OBOAUTCS MUKPOUHAHCOBOM
opraHusauuen oo nonyyarenen (pMHaHCOBbLIX YCIyr:

1) Ha paBHbIX NpaBax U B paBHOM 0GbeMe Arsi BCexX nonyyatenein uHaHCoBbIX YCyr;
2) 6ecnnaTHO, C y4eTOM MyHKTa 3 HACTOALLEN CTaTby;

3) Ha pycckoM §3blke, W AOMOMHUTENBbHO, MO YCMOTPEHWUI0 MWKPOMWHAHCOBON OpraHu3auuu, Ha
rocygapcTBeHHbIX 43blkax cybbektoB Poccunckon ®Pegepauum u (Mnn) pogHbIX NA3blkax HapOAoB
Poccuiickon ®epepauuu;

4) B pocTynHowm chopme, obecneymBaroLen pasbsCHEHVE crneunanbHbiX TEPMUHOB (B Criyvae ux
Hanuumda). B yacTHOCTW, MUKpodMHaHCOBas opraHusaums obssaHa  obecneuntb,  4TOOBI
npegoctaBnsemas nornyvatensam UMHAHCOBLIX YCIyr MHdOpMaums U cogepXaHue AOKYMEHTOB Obinu
MOHATHbI M AOCTYMHbI NofyYaTensM MUHAHCOBbLIX YCIYr, HE UMEIOLLMM CreunarnbHbIX 3HaHW B obnactu
drHaHcoB. py 3TOM He JoMnycKaeTcs UcKaXeHue MHgopmauuu, npusoasiuee K HeOAHO3HAYHOMY WK
ABYCMbICIIEHHOMY TOMKOBaHWUIO YCIOBUI (PMHAHCOBOW yCnyru;

5) B COOTBETCTBUM C OOCTOATENLCTBAMU HA MOMEHT NpPeAoCTaBNeHUs;

6) B cnyvae npegoctaBfneHus nHdopmaumn Ha 6yMaxxHOM HocuTene, C UCMOSb30BaHWEM XOPOLLO
yntaemoro wpudTa U B cooTBeTCcTBUN ¢ CaHWTapHbIMU npasuriamu U HopmaTusamu "lMrmeHndeckue
TpeboBaHNa K M3AaHUAM KHWKHbIM Ans B3pocnbix. CanllvH 1.2.1253-03", yTBepXaeHHbIMU [NaBHbIM
rocyaapCTBEHHbIM CaHUTapHbIM BpavyoM Poccunckon ®epepaunm 30 mapta 2003 roaa.

2. Ona npepocTtaBneHuss WHdopMauun nonyyaTento (UHAHCOBOW YCRyrn MUKpPOUHAHCOBas
opraHusauus obs3aHa WCnonb3oBaTh COrMfacoBaHHble C noflydaTeneMm (UHAHCOBOW YCryrn npu
3aKnyYeHMn gorosopa o6 okaszaHuM MHaAHCOBOWM YCNyr MHPOPMaLMOHHbIE HOCUTENN U KaHanbl CBA3MW,
BKITIOYas, No KpamHen mepe, TenedOHHYH 1 NOYTOBYHO CBS3b, @ Takke cooblieHne nHgpopmaumn Yepes
oduUmnanbHbIN canT MUKPOMUHAHCOBOW OpraHusauum (Npu Hannuuu nocnegHero). MukpoduHaHcoBas
opraHusaumsa obssaHa obecnevynTb BO3MOXHOCTb B3aMMOLENCTBMSA C nonyvaTenem UHaHCOBOW yCIyru
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Nno Tem KaHanam CBsi3W, KOTOpble MCMONb30BanvCb nonyyareneM h1HaHCOBOW YCMAYr Npy 3aKmoyeHun
aoroeopa 06 okasaHuUM pMHAHCOBON YCMyTi.

3. MwukpodmHaHCcOBasi oOpraHusaumsi no [AOroBopy MNOTPeOUTENbCKOro MuKpo3aima o00si3aHa
fecnnatHo (HO He Bonee ogHOro pasa Mo OAHOMY AOroBopy 06 oka3aHWM PUHAHCOBOW YCryru) u
HeorpaHM4YeHHOEe 4YUCno pa3 3a nnaty, He MpeBbILALY pacxXxodoB Ha  M3roToBreHue
COOTBETCTBYIOLLIErO AOKYMEHTa, NpeaoCTaBuTb Monydatento MHaHCOBOW yCcnyru no ero TpebosaHuio
3aBepeHHble MWKPOMUHAHCOBOM OpraHuM3aLMen KOnmuu Cregyowmx AOKYMeHTOB unvM obocHoBaTb
HEBO3MOXHOCTb NpeaoCTaBneHns Taknux JOKYMEHTOB:

1) nognMCaHHbIA CTOPOHaMWM AOKYMEHT, cofepXalun MHOuBMAyarnbHble YCnoBusa goroBopa 06
OKa3aHuM oMHaHCOBOW YCNyru;

2) nognucaHHoe nony4vaTtenem (UHAHCOBOW YCNyru 3asBreHue Ha npegoctaBneHve 3amma (ecnm
odopMIieHne Takoro 3asiBrieHuss obsizaTenbHO B COOTBETCTBMW C 3akoHodaTenbcTBoM Poccunckon
depepaumn);

3) [OKYMEeHT, noaTBepXdawLwmi Bblgady nonyyaTtento UHaAHCOBOW Yycnyrn 3anma (opaep,
NnaTeXxHoe MnopyyvyeHne, CrnpaBka O MEPEYUCTEHUN [OEHEeXHbIX CPEeACTB Ha 3NEeKTPOHHOe CpeacTBo
nnatexa), a ana POS-Mukpo3anmMoB - JOKYMEHT, NOATBEPXKAAOLNN NepedncrieHne AeHEeXHbIX CPeaCTB
B Nonb3y nonyvatens OUHaHCOBOW YCNyru;

4) cornacus, npegocTaBneHHble nonyyatenem (UHAHCOBOW  YyCNyrM BO  WUCMOSHEHWE
AencTByloWero 3akoHopatenbctBa Poccuiickon ®epepauun, perynupyrowlero nopsgok B3bICKaHWSA
NPOCPOYEHHON 3a00MKEHHOCTY;

5) [OOKyMeHT, nNOATBEPXAAlOWMN MNOMIHOE WCMONHeHne mnonyvatenem UHAHCOBOW YCnyru
065a3aTensCTB MO 4OroBopy 06 okazaHun (UHAHCOBOW YCAYTN.

4. B cnyyae ecnv OOKYMEHTbl, ykasaHHble B noanyHktax 1, 2 n 4 nyHkta 3 HacTosLwWen cTaTtby,
ObInM noanucaHel nonyyatenem pMHaHCOBOW yCNyrn aHanoroMm COBCTBEHHOPYYHOM Noanucy (Bknoyas
SMEKTPOHHYI0 MOAMMUCb), MWUKPOMMHAHCOBas opraHu3auus obecnedvBaeT nonydvatento duHaHcoBoOW
yCnyrm [AOCTYM K 3NEKTPOHHbIM KOMWSAM YKa3aHHbIX [OOKYMEHTOB C BO3MOXHOCTbIO MpPOCMOTpa U
CKauMBaHUSA TakMx [OOKYMEHTOB [0 MOMHOMO MWCMOMHEHMS MWKPOMMHAHCOBOW oOpraHusauven u
nonyyatenem UHaHCOBOW ycnyrn oba3aTenscTs Mo JOroBopy 06 okasaHun UHAHCOBOW YCMyru.

5. [JoKkyMeHTbI, yKasdaHHble B MyHKTE 3 HaCTOSLEN CTaTbW, COCTABMSOTCS HA PYCCKOM NA3blke U
pacnevaTbiBalOTCsl C UCMONIb30BAHUEM XOPOLLO YMTaeMoro wpudTa u B COOTBETCTBUM ¢ CaHUTapHbIMU
npaesunamv n Hopmatmeamm "I'MrneHnyeckne TpedoBaHUSA K U34aHUAM KHXKHBIM ans Bapocnbix. CanlunH
1.2.1253-03", yTBepxAeHHbIMM [NaBHbIM rOCYAapCTBEHHbIM CaHUTapHbIM BpadyoMm Poccuinckon
denepaumm 30 mapta 2003 roga.

6. JokymeHTbl, ykazaHHble B nMoAgnyHkTax 1 - 4 nyHkTa 3 HacTosLWeWn cTaTbu, NPeAoCTaBnsTCA B
TeyeHne 10 (gecaTtun) paboumx OHEW CO OHSA perucTpauumn COOTBETCTBYHOLLErO 3anpoca OT nonyyatens
dwmHaHcoBor ycnyrn B "KypHane peructpaumm obpaweHuin”. [JOKYMEHT, yKasaHHbIi B MOAMNYHKTE 5
nyHkTa 3 HacTosillen cTaTbW, npefocTaBnsieTcd B TedeHne 1 (ogHoro) paboyvero AHs €O AHA
perncTpaumnm CooTBETCTBYIOLLEro 3anpoca oT nonydarens domHaHcoBown ycrnyru B ")KypHane perucrpaumm
obpalyeHnin”. Ecrniv 4OKYMEHT, yka3aHHbI B MyHKTE 3 HacToswen ctatbn, 0PopMIIAETCA TPETbUM JIULLOM
no NpUYMHEe y4vyacTusi 3TOro nuua B COOTBETCTBYHOLLEN onepaunn ¢ nonydaternem UHaHCOBOW YCIyru,
CpOK npefocCTaBfeHns [OOKYMEeHTa MWKPOMUHAHCOBOW oOpraHu3auven YyBenuuuMBaeTCs Ha Cpok,
HeobXxoaMMbIN NS 3anpoca 3Toro AOKyMeHTa, ogHako He Bornee yem Ha 5 (naTb) pabounx gHen. Ecnm
obpalleHvne nonyyatens (UHAHCOBOM YCNYyrM COOEpXWUT nomumo TpeboBaHuMs O npedocTaBneHum
AOKYMEHTOB TakkKe WHble TpeboBaHMa WM  BOMPOCHI, MUKPOMHAHCOBas oOpraHu3aums Brpase
NpegocTaBUTb yKa3aHHble B MyHKTE 3 HACTOsALWEN CTaTbM AOKYMEHTbI MPM OTBETE Ha Takoe obpalleHne B
CpOK, yKka3aHHbIV B nyHKTe 3 cTtaTtbk 19 HacToswero CtaHgapTa.

Cratba 5. OcobeHHOCTM npegocTaBneHns  WHdopMaumMmM Ha  oduumanbHOM  caiTe
MUKPOOMHAHCOBOW OpraHn3awumm

1. Hanuune oduumnansHoro caita siBnseTcst obs3atenbHbiM Ans MUKPOMHaHCOBOM KOMMaHuu.

2. Mukpoh1HaHCOBbIM OpraHn3aumnsM pekoMmeHayeTcst obecneunTb Hannune cneumanbHON Bepcum
oduumanbHoro canTta gns cnabosmaaLmx.
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KoHcynbTaHTlM0C: npumeyaHue.
MyHkT 3 cTaTby 5 npumeHseTca ¢ 1 aHBapa 2018 roga.

3. OdwmumanbHbii  cakT  MWUKPOUHAHCOBOM OpraHmMsauMyM JOOMKeH codepxaTb pasgen,
ONMCbIBAKOLWNIA CTPYKTYPY CanTa, NO3BONSALWUA B OOCTYNHOW pOpMe onpedenvTb MeCcTOHaxoXaeHue
KaXK4on CTpaHuLbl oMumManbHOro canTta B 3TON CTPYKType.

4. WHdpopmaums, pasmewaemMas Ha oduumanbHOM canTe MUKPO(UHAHCOBOW OpraHmMsauum,
OOIMKHA OTBeYaThb CrieayoLmm TpeboBaHnsaM:

1) nHdopmMaumnsa JomkHa ObITb KPYrNOCYTOMHO AOCTYNHa nonydartento (UMHAHCOBOW YCNyrn Ha
PYyCCKOM £3blke AN O3HAKOMIIEHUS U UCMOMb30BaHWs, 6e3 B3vMaHuA nnatbl 3a O3HAKOMIIeHWe C
nHOpMaUMen Nnn NHoe ee UCNOMb3oBaHNe N 6e3 MHbIX OrpaHNYeHN;

2) VHGOopMauus OomkHa OblTb OOCTYMHa nosyyaTento (UHAHCOBOW YCRYrM C WCMONb30BaHWEM
BecnnaTHOro Unm WMPOKO PacnpoCTpaHEeHHOro NporpaMMHOro obecrneyveHus;

3) MHopmauua He gomkHa ObITh 3alimMdpoBaHa UnNu 3alyuiieHa oT 4OCTyna UHbIMU CpeacTBaMu,
He NO3BOMSALMMM OCYLLECTBUTL O3HAKOMIEHMe nonyyatens UHaHCOBOW YCMyrn C ee CoaepXaHunem,
6e3 ncnonb3oBaHUs MNPOrpaMMHOrO OGecrneyvyeHuss UM TEeXHUYECKUX CPeAcTB WHbIX, 4Yem BeO-
obospeBaTtenb unu obuiegoctynHoe GecnnaTHoe nporpammHoe obecneveHve. JocTyn K MHopmauuu,
pasmelleHHoOM Ha oduuuanbHOM canWTe MUKPO(UHAHCOBOW oOpraHuM3aumMu (3a  UCKMYeHVem
UHdopmaumm, pasMeLleHHON B NMYHOM kabuHeTe nonyyatens (PMHaHCOBOW yCryru), He MOXeT ObITb
obycnoeneH TpebosaHveM perncrTpauum nomnyyatens (UHaAHCOBOW YCryrm Unu npegocTaBrieHns um
nepcoHanbHbIX AaHHbIX, @ Takke TpeboBaHNEM 3aKMOYEHNS UM NNLEH3NOHHbBIX UM UHBIX COrMnaLleHnN.

5. Pasgen odwuumanbHOro camta MUKPOUMHAHCOBOW oOpraHusauun ¢ uHdopmaumen ob 3Ton
MUKPOOMHAHCOBOW OpraHu3auMn U YCrOBUSX OKa3blBAaEMbIX €0 (PUHAHCOBBLIX YCNYr, MOAMNeXallen
packpbiTUi0O B COOTBETCTBUMM C PeaepanbHbiM 3akoHOM OT 21 pekabpss 2013 roga N 353-¢3 "O
notpebutensckoM kpeauTe (3anme)”, degepanbHbiM 3akoHoMm oT 2 uons 2010 roga N 151-3 "O
MUKPOOMHAHCOBON AEATENbHOCTM M MUKPOMUHAHCOBBLIX OpraHu3auusx”, uHbeiMM degepanbHbIMK
3akoHamn Poccuiickon Pepepaumn, a Takke MPUHATBIMU B COOTBETCTBUM C HUMU HOPMaTUBHBLIMU
aktaMu, OOMMKeH ObITb KpYrmoCyTOYMHO [OCTYneH pAns asTomaTuyeckom (6e3 ydactusa 4enoseka)
06paboTkn MHAPOPMAaLMOHHBIMX CUCTEMaMWN B OAUH Mepexod MO rMnepcchbinikaMm C rMaBHOW CTpaHuubl
odmumanbHOro canTa MUKPOMHAHCOBOW OpraHM3aunu.

KoHcynbTaHTlntoc: npyumeyaHue.
MyHKT 6 cTaTbk 5 NnpumeHsieTcsa ¢ 1 sHBapsa 2018 roga.

6. CymmapHasa ONuUTENbHOCTb MepepbiBOB B paboTe odmuManbHOro camta MUKPOMHaHCOBOM
opraHudaumm nmbo cTpaHuubl B MHAOPMAaLMOHHO-TENEKOMMYHUKaUMoHHon cetn  "MHTepHeT",
cogepxalwmx uHopmaumio, ykasaHHY B MNyHKTe 5 HacToswen cTaTbW, He AofbkHa npesblwaTtb 4
(4eTblpex) YacoB B MecCsl (32 WCKIIOYEHMEM MNEPEPLIBOB, CBSI3aHHLIX C 0OCTOATENbLCTBAMM
HenpeodonMMON Cunbl, MNOATBEPXKAEHHBIMU pPELLUEHUAMU  (3asBNEHUSAMWN) KOMMETEHTHbIX OpraHoB
rocygapCTBEHHOM BacTM U YNOMHOMOYEHHbIX OpraHusauun, nubo c AenCcTBUAMM TPeTbUX fvu,
noaATBEPXKAEHHLIMM  COOTBETCTBYIOLUMU  JOKYMEHTaMM, BblOAHHbIMW OpraHamu rocygapcTBeHHOM
BNacTtu, n (UnM) CTOPOHHUMU OpraHn3aunsMn, UMELLMMN TEXHUYECKYIO BO3MOXHOCTb hrKcaLnn Takux
OeNCTBUI TPeTbUX NuLl).

KoHcynbTaHTlmoc: npumeyaHue.
MyHKT 7 cTaTbu 5 npumeHseTca ¢ 1 aHBapsa 2018 roga.

7. MwukpodmHaHcoBas opraHu3auuss obsizaHa obecneunTb nonyyvaTtento (UHAHCOBOW YCIyru
JOCTyn B NMYHOM KabuHeTe nony4yaTtenst (pMHaHCOBOWM ycnyru (ecnv Takow cnocob B3aMMoOencTBusl ¢
nonyyarenem uUHaHCOBOW YCNyrn nNpeaycMOTpeH AOroBopoMm o6 okasaHuu (hMHaAHCOBOW ycryru), Kak
MUHUMYM, K criegyroLen nHpopmaummn:

1) wHAMBMAYyanbHble YCNOBMS 4OroBopa NoTpebuTenbcKoro 3arima, a B criydyae UX U3MeHeHus
nocrne 3aKnioYeHUs YyKa3aHHOTO [OoroBopa - C Y4eTOM W3MEHEHWid, BHECEHHbIX B [OroBop
noTpebuTensLCKoro 3anmva;
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2) rpaduk nnatexen no OOroBopy NOTPebUTENbCKOro 3amma, a B Criydae ero U3MeHeHus - ¢
y4eTOM U3MEHEHUN;

3) cTpykTypa 1 pasmep TeKkyLlei 3ag0ImKeHHOCTU nony4vaTens MHaHCOBOW YCIyru.

maea 3. lNpegocTtaBneHne MHPOPMaLMKN PEKITAMHOIO Xapakrepa
0 OeATenbHOCTU MUKPOUHAHCOBOM OpraHmn3aLmm

Cratba 6. OcHOBHble NPUHLUUNBI MPedoCTaBneHus MHGOpMaUUM peknamHOro Xxapakrepa o
AeATenbHOCTU MUKPOUHAHCOBOW OpraHn3aumm

1. OCHOBHbIMU npuHUunnammn npegoctaBlieHUdA VIHCbOpMaLWIVI PEKNaMHOIo Xapakrtepa ABINAKTCA
D,06DOCOBECTHOCTI:, noyiHoTa U OOCTOBEPHOCTb coobLaeMbIX CBEAEHWUNA.

2. MwukpodpmHaHcoBass opraHu3auusi BrnpaBe BblbpaTb ¢opmy, crnocob un cpeacTea
peknamMmmpoBaHus CBOMX (PMHAHCOBBLIX YCRyr ¢ y4eToM TpeboBaHui OEMCTBYIOLLEro 3akoHoaaTenbCTBa
Poccunckon denepaumm n Hactosiwero CtaHgapTa.

3. WHopmaums peknaMHOro xapaktepa JormkHa OblTb ocdopmneHa Takum obpa3om, 4Tobbl He
3roynotpebnATb JoBepueM nonyyartens UHaHCOBOW YCMyru U (UNn) He 3KCNyaTMpoBaTb HEQOCTATOK Y
nony4varensa (pHaHCOBOW YCAyrn onbiTa 1 3HaAHWUA.

4. NHdpopmauus peknamHOro xapakrepa He OOSPKHa coaepxaTtb Kakmx-nnbo TEKCTOBBIX, 3BYKOBbIX
UNn Bu3yanbHbIX OOpalleHnA unu 3asiBNEHUN, KOTOpble MPSMO WKW KOCBEHHO, MNOCPEeACTBOM
3amMarnyvBaHusi, ABYCMbICIIEHHOCTW MUK NpeyBenuYeHusl, MoryT BBECTM nonyyatens (ouHaHCOBOW yCryru
B 3abnyxgeHue, B YaCTHOCTW, B OTHOLLEHWM YCNOBUIA (DMHAHCOBOW YCMyrk, KOTOPblE MOTYT NMOBAUATL Ha
BbIGOp nonyvatens UHaHCOBOW YCyru.

Cratbsi 7. OCOBEHHOCTU UHTEPHET-PEKNaMbI

1. MwukpoduHaHcOoBas opraHusauus-peknamogaTens He BrpaBe MCNonb3oBaTb (PUPMEHHOE
HavMeHoBaHue 1 (M) TOBAapHbIW 3HAK MHOW MUKPOMUHAHCOBOW OpraHM3auuMy B KavecTBe KIH4YeBblX
CMOB MNpWu pasMeLleHNM KOHTEKCTHOW peknambl B  MH(OPMAaLMOHHO-TENEKOMMYHUKALUMOHHOW CeTu
"UnTepHeT".

2. MwvkpoduHaHcoBas opraHusauusa-peknamogaTtens B LensxX HedonyweHus npegocTaBreHns
nonyyarento ¢UHaAHCOBOW YCryrn HeLOCTOBEPHOW WHOpPMauuMM He [OIPKHa NPUMEHATb MacKUPOBKY
oduumanbHoro cavta (KnoakuHr) nog oduumanbHbld cauT ApPYro MMKPOMUHAHCOBOMW OpraHm3auuu,
obHapogoBaHHbIN paHee. MukpoduHaHcoBasi opraHumsauusi, nog Beb-calT KOTOpPOW NpOoM3BOAUTCSA
MacKMpoBKa, Brnpase o0b6paTMTbCa B CaMOperynmpyemMyo opraHnm3aumio, YrieHOM KOTOPOW OHa SBnisieTcs, C
npeactaBneHnemM p[okasaTenbCTB KroakMHra u ¢ TpebosaHnem o6 obecneveHun 3awyTbl NpaB U
WHTEPECOB MUKPOMUHAHCOBOW opraHusauuu, Mno4 oduumanbHblii canlT KOTOPOW MNPOW3BOAMUTCS
MacKnpoBKa.

3. MukpoduHaHcoBas opraHusauus-peknamogaTtens He BnpaBe WCMNOnb3oBaTb ANA peknambl
CBOWX YCNYyr nporpaMmMbl AN 3MNEKTPOHHO-BLIYUCIIUTENBHON MalUUHBLI, KOTOpble NpedHasHayeHbl Ans
u3MeHeHuss wuHdopmaumu, obpabaTbiBaeMOn MNOCPEACTBOM WHOW MporpamMmbl  ANA  3MEeKTPOHHO-
BbIYNCITUTENBbHOW MaLUWHbI, NpeAHa3HaYeHHOW AN noryvyeHus Joctyna K caMtam B MHOpMaLMOHHO-
TEeNeKOMMYyHUKaUNOHHOW ceTu "VIHTepHeT", n (unn) Ans CoBepLleHMs WHbIX OEWCTBUW, CBHA3aHHbIX C
Takoun nHopmaumen (bpaysepHbie NnaruHb).

maBa 4. lNpasuna B3aMmoaencTeBns MUKPOPUHAHCOBLIX OpraHu3aLmmn
€ nony4atensMv UHaHCOBbIX YCryr

Cratba 8. O6wme npaBuna B3aUMOOEWCTBUS MUKPOMHAHCOBLIX OpraHvM3auui ¢ nonyyarensamu
PUHAHCOBLIX YCnyr

1. B cny4ae BO3HMKHOBEHUSA Yy nonyvatens uHaHcoBOW ycrnyru Borpoca Mo MNPUMEHEHUIO
3akoHogartenbcTBa Poccuiickon depepauun, perynupyrowero B3aMMOOTHOLLEHUS CTOPOH MO [OroBoOpy
06 okasaHun pMHaHCOBON yCryr, MUKporHaHCcOBasa opraHm3auns oba3aHa NnpegocTaBuTb NonyyaTento
(PUHaAHCOBOW YyCNyrm MOTUBMPOBAHHBLIA OTBET NO CYLLECTBY TakOro BOMpoOCa U MHblIE COOTBETCTBYIOLME
pasbacHeHus. pn 3TOM MUKpOMHAHCOBas OpraHu3aums He BnpaBe 3aHMMaTbCA OEesATErbHOCTbLIO,
CBSI3aHHOW C KOHCYMbTUpPOBaHMEM nony4artenen pyMHaHcoBbIX yCcryr (B TOM 4Mcrne (OUHAHCOBbLIX YCMyT,
OKasblBaeMbIX ApyrMMy (PUHAHCOBLIMUW OpraHu3aumsmMmn) no BonpocamM NpuMeHeHnss MeTogoB 1 cnocobos



YKITOHEHMWS OT ynnaTtbl gonra v (unu) n3bexaHms OTBETCTBEHHOCTM 3a ero Heynnarty, a Takke Mo Apyrum
aHanormyHbiM Bonpocam. B cnyyae obpaweHus nonydatens (UHaAHCOBOM YCNyrM 3a YCTHON
KOHCYyIbTaumen npefenbHbli CPOK OXUOAHUSA B odepean He MOXeT npeBbiwaTth 30 (TpuguaTtn) MUHYT.

2. B [eATenbHOCTM  MUKPOMHAHCOBOW  OpraHuM3auMum He  JonyckaeTcsl  NpUMEHEHMWe
HeZ0OpPOCOBECTHbLIX MPaKTUK, B TOM YUCHE:

1) nepepada MUKpPO(PMHaAHCOBOW oOpraHusaumen B OPO KPEeAUTHbIX WCTOPUA UMK UHbIE
opraHu3aumMm HegoCTOBEPHOW MHAOPMaLMU C Lenblo BOCMPENATCTBOBATb 3aK/OYEHMIO Monydarenem
MHAHCOBOW ycrnyru gorosopa 06 okasaHum OMHaAHCOBOW YCIyr ¢ ApYron hpMHaHCOBOW opraHu3auunen;

2) okasaHuWe MCMXOMIOrMYecKoro [AaBneHus Ha nonyyatens (UHaHCOBOW YCRyrM C  Lenbko
CKITOHEHUS K BbIBOpY TON M MHOW (OUHaHCOBOW YCNyTu;

3) cTumynupoBaHue 3akni4veHus nonydareneMm (OUHAHCOBOW YCNyrM WHOrO AOroBopa 3arma C
uenblo Bo3BpaTa NepBOHAYanbHOro 3amma, OOpMIIEHHOro nosfyyaTenem UHAHCOBOW YCRyrn Ha
NyYLnX Afsi HEro YCroBUsIX;

4) npemupoBaHMe pabOTHUKOB MWKPOMUHAHCOBOW OpraHu3auuMuM 3a peanusaumio  Mep,
HanpaBneHHbIX UCKMIUYUTENBHO Ha yBEnuYeHne pasmepa 3a40rHKEHHOCTU nomnydvatenen uHaHCOBbLIX
YCRyr.

Cratbss 9. WMHdopmauus, 3anpawmBaeMasi MUKPOUHAHCOBOW opraHvMsauuen y nonydvarens
PMHAHCOBOW YCNyr 4O 3aKMHYeHNss 4OroBopa NoTpebuTensckoro 3anva

1. o 3aknoveHuss goroBopa NoTpebuTenbckoro 3avma unm nNpuHATAA nonydartens uHaHCOBON
ycrnyru Ha obcnyxuBaHue, ogHako, B Ntobom criyyae, He pexe 1 (ogHoro) pasa B rog, MUKpodMHaHcoBas
opraHusaums obsizaHa 3anpocuTb y nonyvaTens (UHaHCOBOMW YCMyrM CReayoLLyo MHPOpMaLmIo:

1) o pa3smepe 3apaboTHOM nMnaTbl, HaNMMYUM WHBLIX WCTOMHUKOB [J0OXO4a W AEHEXHbIX
obsi3aTenbcTBax nonyyatens ¢UHaHCOBOW YCnyrM (NP pPacCMOTPEHMU 3asiBNEHWS Ha MonydeHue
notpebutenbckoro 3arWmMa Ha cymmy, npesbiwatowyto 3 000 (Tpu Thicaum) pybnen). Npu atom B
oTHoWweHMNn POS-MMKPO3aliMOB MUKPOMHAHCOBAsi oOpraHuM3auusi BrpaBe YycTaHaBnvMBaTb OCO6bIN
nopsiAoK npenoctaBneHust MHdopMauun o pasMepe 3apaboTHOW nnatbl, HanMUYUMM UHbIX UCTOYHMKOB
Aoxoaa v AeHexHbIX 06s13aTenbCcTBax nonyyartens MHaHCOBOWM yCcnyru;

2) 0 BO3MOXHOCTY NpegocTaBreHns obecneyeHns MCNONHEHNs nonyyatenemMm (MHaHCOBOW YCryru
0653aTensCTB MO JOroBopy 06 OKasaHuM PMHAHCOBOWM ycnyru (B TOM YMcChe 3arnor, Nopy4ynTenscTeo), B
cnyyae, ecnu npegocTaBneHne obecrneyeHnss nNpegycMOTPEeHO YCrnoBMsMM JoroBopa 06 okasaHuu
PUHAHCOBOW yCnyru;

3) o cynebHbIx crnopax, B KOTOpbIX nonyvaTens OMHAHCOBOW YCIyrM BbICTYNaeT OTBETYMKOM (Mpu
paccMOTPEHMM 3asIBNEHMST HA MOMy4YeHue NoTpednTenbCcKoro 3amma Ha cymmy, npesbiwatowyto 30 000
(Tpuguatb ThicaY) pybnen);

4) 0 Hanuymm B COBCTBEHHOCTM nonyyatenss (UHAHCOBOW YCMyrn OBWXMMOTO U (unn)
He[BWKMMOro umyllecTsa (NpyM paccMOTPEHMN 3asiBfieHWs Ha nornyyeHue notpebuTenbckoro 3anmma Ha
cymmy, npesbiwatowyto 100 000 (cTo Thicay) pybnen).

Cratbsa 10. OcyLiecTBneHne OLEHKN NnaTexecnocobHOCTM nonyyaTenst MHaAHCOBON yCryru

1. MukpoduHaHcoBas opraHu3aumsi MpuM pacCMOTPEHWW 3asiBNeHus nonydarens (GuHaHCOBOM
yCnyrm Ha nonyyeHne noTpebuTenbckoro 3arvMa B o6s3aTenbHOM Mopsgke MpPOBOAMT  OLEHKY
nnaTexecrnocobHOCTH nonyyaTens (oMHaHCOBOW yCIyru.

2. [Ona oueHKn OOMroBOM Harpy3km MUKpodpMHaHCOBas opraHusauus obsi3aHa 3anpocuTb Y
nony4yatens oMHaHCOBOW yCryrn, o6paTuBLLIErocsi B MMKPOMUHAHCOBYIO OpraHn3aunio ¢ 3asBneHneM Ha
nonyyeHne noTpedbuTenbckoro 3ariMa Ha cymmy cebiwe 3 000 (Tpex Tbicadv) pybnen, crnegyroLuyo
WHopmMaLnio:

1) 0 TEKyLUX OEHEXHbIX 06s3aTenbCTBaXx;

2) 0 Nepvogu4HOCTM U CyMMax NnaTtexemn no ykasaHHbIM nornyyatenem (UHAHCOBOW YCryru
obsizatenbcTtBaM. [pn 3ToM B oTHoweHUn POS-Mukpo3arimMoB MUKpodUHAHCOBasi opraHu3almst BnpaBe



He 3anpawwmBaTb MHOPMAaLMIO O NEPUOSUYHOCTM NAaTexXen No ykasaHHbIM nonydaTteneM (puHaHCOBON
ycnyrn obsisatenbCTBaM, a Takke ycTaHaBnvMBaTb OCODbIA MOpPSAOK MpefocTaBneHuns MHdopmauum o
cyMmmax nnaTexew no ykasaHHbIM nonyyarenemMm hMHaHCOBON ycryrn obsisaTenscTeam;

3) 0 uensx nonydeHus 3avMa nonydateneM UHAHCOBOM ycnyrn (3a ucknoveHnem POS-
MUKPO3aMOB);

4) o6 MCTOYHMKAxX O0XOOO0B, 3a CYET KOTOpbIX MpeanonaraeTcs UCNonHeHne 06s3aTenbCTB Mo
OOroBOpY 3anma;

5) o dakte npomsBoacTBa Mo geny o OaHKpOTCTBE nonyyatenst (pMHaHCOBOW ycryrM Ha paTty
nogayM B MUKPOUHAHCOBYKD OpraHM3auuio 3asdBneHusl Ha nonydeHue noTpebutenbckoro 3anma
nonyyarenem pMHaHCOBON yCnyrn n B TedeHre 5 (natu) neT 4o AaTthl Nogayvn Takoro 3asiBNeHus.

KoHcynbTaHTlntoc: npumeyaHue.
MyHkT 3 ctaTbn 10 NnpumeHsieTca ¢ 1 oktabpa 2017 roga.

3. B uensax HeponylleHns npeBblleHUs NpedenbHOro YPOBHA MaTexecnocobHOCTM nonyyarens
UHAHCOBOW ycnyrn Mexay OOHOW MUKPO(MHAHCOBOW OpraHu3auuen u ofgHUMM nonydaTtenem
UHAHCOBOW ycrnyrn He MoxeT ObITb 3akntoveHo 6onee 10 (gecsatu) (¢ 1 aHBapsa 2019 ropga - Gonee 9
(meBsATM)) [OroBOpPOB NOTPEOUTENBCKOrO MMKPO3ama, CPOK BO3BpaTa NoTpedbuTensckoro MMkpo3anva no
KOoTopbiM He npeBbiwaet 30 (TpuauaTtu) KaneHgapHblX OHEW, 3a WCKNI0YeHUMeM [OroBOPOB, CPOK
Monb30BaHUA [OEHEeXHbIMW CPeacTBaMM MO KOTOpbIM pakTuyecku coctaBun He 6Gomnee 7 (cemwu)
KaneHgapHbIx gHen. MNpu pacyeTe npeaenbHOro YpoBHSA NnaTexecnocobHOCTM nonyyatens ouHaHCOBON
ycnyrn Ans uenemn HacTosILLEero MyHKTa y4YWTbIBAOTCA AOroBOpbl NOTPEOMTENbCKOro MuUKpo3ariMa, CpoK
BO3BpaTa NoTpebuTenbLCKOro MUKposamma no KOoTopbiM He npesbiwaeT 30 (TpuauaTty) KaneHgapHbIX
AHeW, 3aknoyeHHble B TeveHve 1 (ogHoro) roga, MpedwecTBylOWero JdaTe  NnonyyYeHus
MUKPOOMHAHCOBOW  OpraHv3aumMen 3asiBMeHUs Ha MofyyYyeHWe o4yepeaHoro notpebutenbckoro
MUKpO3ariMa OT nonyyartens pmHaHCcoBOW ycnyru.

4. MukpoduHaHcoBas opraHMsauuns He Bnpase 3aknioyatb C nonyyartenem UHaHCOBOMN YCIyru
AOroBop NoTpebuTenbCcKoro MMKpo3anma, CpoK Bo3BpaTa MoTpebuTenbckoro Mukposamma no KOTOpoMy
He npesblwaeT 30 (TpuguaTtn) KaneHAapHbIX OHEN, NMpu Hanuuuu y nonyyatens (UHaAHCOBOW YCnyru
obs3aTenbCcTB Nnepes Tako MUKPOMUHAHCOBOW OpraHu3auueln no MHOMY AOroBopy noTpebuTenbckoro
MUKpO3aiMa, CpoK Bo3BpaTa NnoTpebuTenbckoro MMkposanma no kotopomy He npesbiwaet 30 (TpuguaTw)
KaneHgapHbIX AHEN.

5. NMNonoxeHns NYHKTOB 3 1 4 HACTOSALLEN CTaTbWN HE PacrpoOCTPaHATCA:
1) Ha POS-Mukposainimsl;

2) Ha BblgaHHble ao 1 anpens 2018 roga Mykposanmbl, CyMMa KOTopbix He npesbiwaeT 3 000 (Tpex
TbicAY) pybren nnm cpok Bo3BpaTa KOTOPbIX HE NpeBbIWaeT 6 (LecTun) KaneHaapHbIX AHEW;

3) Ha BblgaHHble ¢ 1 anpensa 2018 roga Mukpo3sarmMbl, CyMMma KoTopbix He npeBbiwaeT 3 000 (Tpex
TbiCAY) pyOnen n cpok Bo3BpaTa KOTOPbIX HE NpeBbIWAeT 7 (CeMMU) KaneHaapHbIX QHEN;

4) Ha MUKPO3aiMbl, BblAaHHbIE HA NMbMOTHbLIX YCMNOBUSAX, C NPOLEHTHOW CTaBKOW, He NpeBbILatoLLen
TPEXKPATHYHO KMOYEBYIO MPOLEHTHYIO CTaBKY, YCTaHOBMNEHHy0 BbaHkom Poccum Ha gaTy Bblgaum Takmx
MUKPO3aMOB.

Cratba 11. [llopsgok B3aMMOAENCTBUS MUKPOMUHAHCOBBLIX OpraHuvsauuim ¢ nonyyaTensamu
PUHAHCOBLIX YCMYr NPY BO3HUKHOBEHWUMN 3a40MMKEHHOCTH

1. B cnyyae BO3HMKHOBEHUS MO [AOroOBOpPY MOTPEOMTENLCKOrO 3alMmMa MNPOCPOYEHHOM
3a[J0fDKEHHOCTM, MUKPOUHAHCOBasi opraHusauus C Uenblo npefoTBpalleHus  ganbHeunero
yBENMYEHUa OOMrOBOM Harpysku nosnydvatenss (pMHaHCOBOM ycryrm obsi3aHa B TeyeHue 7 (cemm)
KaneHdapHblX AHEW C fJaTbl BO3HWKHOBEHWUS MPOCPOYEHHOW 3a[0SMKEHHOCTU MPOUHAOPMUPOBaTL
nonyyarenss WHaAHCOBOM Yycnyrm O akTe BO3HWKHOBEHMS MPOCPOYEHHOMN 3a[0IPKEHHOCTU C
ucnomnb3oBaHneM MbbIX JOCTYMHbIX cnocoboB CBA3M C nonyvatenem uMHaHCOBOW  ycryru,
CornacoBaHHbIX C nonyyarenemMm OMHaHCOBOM YCMyrn B JOTOBOpe NOTPeObUTENbCKOro 3anma, B TOM Yncne
9MNEKTPOHHbIX KaHamnoB CBHA3WM, MWW  WHbIM CMOCOOOM, NPEedyCMOTPEHHbIM 3aKOHOA4ATENbCTBOM
Poccuinckon degepaumm.



2.  MwukpodmHaHcoBasi opraHusaumss obaszaHa C  ydyeToM TpeboBaHUN  NPUMEHUMOrO
3akoHogartenbcTBa Poccunckon dPepepaumm mHbopmmpoBaTh nonydatens (UHAHCOBOW YCMyrn no
AOroBOpy NoTpebutenbckoro 3amma o dakTe, Cpoke, CyMMax, CocTaBe U MOCNEeACTBUSIX HEUCTONHEHNS
0653aTensCcTB NO BO3BPaTy MPOCPOYEHHOW 3aJ0MMKEHHOCTM, 3anpawmBaTth y nonydarens uHaHCOBON
yCnyrn nHopMaL Mo OTHOCUTENBbHO NPUYUH BO3HMKHOBEHWS MPOCPOYEHHON 3a40/MKEHHOCTMW.

Cratbsa 12. PecTpyKTypu3auns 3a40MKEHHOCTH

1. B cnyyae BO3HUKHOBEHUS NPOCPOYEHHOM 3aJ0JPKEHHOCTU MO [OroBopy noTpebutenbckoro
3anmMa nonyyatens (OUHAHCOBOMW ycnyru (ero npaBonpeemMHUK, NpeacTtaBuTeNb) BNpaBe obpaTtuTbCcs B
MUKPOMMHAHCOBYIO OpraHn3aumio ¢ 3asiBNieHNEM O PECTPYKTypmu3aLnn 3af0mKeHHOCTMH.

2. B cnyuyae nonyyeHuns 3asBNeHUsi 0 PeCTPYKTYpuU3aLmm 3af0SKEHHOCTU, BO3HUKLLEN MO JOroBOpYy
noTpebuTenbcKoro 3arima, MUKPOMHAHCOBas opraHv3auns obsi3aHa paccMOTPEThb Takoe 3asiBreHve u
npoaHanuaupoBaTb NpUBEAEHHble B 3asiBNeHUM (haKTbl, a Takke NOATBEpXAalolmne Takve aKTol
[OKYMEHTbI B NOpsiAiKe, YCTAHOBNEHHOM HaCTOSILLEN CTaTbe.

3. MukpochmHaHcoBasi opraHu3auus paccmaTtpvBaeT BOMPOC O BO3MOXHOCTU PECTPYKTypuauum
3aJ0/DKEHHOCTM nonyyaTens nMHaHCOBOW yCrnyru nepeq MUKpodMHaAHCOBOW OpraHM3auuen no goroBopy
noTpednTenbCKOro 3aiMa B CReAylLlMX Ccriyydasix, HacCTYNUBLUMX MOCHe MNOSydeHus noryvyaTenem
PUHAHCOBOW YCIyrn CyMMbl NOTPeOUTENLCKOro 3anma:

1) cmepTb nony4varens UHaAHCOBOW YCNyru;

2) HecyaCTHbIM cny4an, MOBMEKWMWN MNPUYUHEHME TSXKKOro Bpeda 340pOBbI0 nonydvaTtens
hVMHAHCOBOWN YCNyr Unu ero 6nmnsknx poacTBEHHNUKOB;

3) npucBoeHune nony4vatento pUHaHCOBOW YCryrn MHBaNMAHOCTM 1 - 2 rpynnbl NOCne 3aKnYveHus
poroeopa 06 okasaHuM prHaHCOBON yCnyru;

4) Taxenoe 3abonesaHve nonydartens MHaAHCOBOMW ycnyru, Agnsuieecs He MeHee 21 (aBaguatu
O[HOr0) KaneH4apHOro AHA CO CPOKOM peabunuTaumm cebiwe 14 (YeTbipHaguaTh) KaneHaapHbiX AHEW;

5) BblHECEHME CYOOM peLUeHUss O NpU3HaHMK nonydaTens MHaHCOBOMN ycrnyrn HedeecrnocoGHbIM
W1 orpaHNYeHHbIM B 4eeCrnocoGHOCTY;

6) egmHoBpemeHHasa yTpaTa ummywectBa Ha cymmy cBbiwe 500 000 (natucoT Thicay) pybnen
nony4aTtenem MHaHCOBOW yCryr No JOroBOpYy NOTPebuUTeNnbCKOro 3anmva;

7) noTeps paboTbl UMM MHOTO UCTOYHUKA Aoxoda nonyyarenem (UHAHCOBOW YCNyrn B TeyeHue
CpoKka OevcTBUS JOroBopa 3anma C nocrefylolen HEeBO3MOXHOCTbIO TPYyOOYCTPOWCTBa B TeuyeHune 3
(Tpex) mecsues 1 bornee B criyyae, ecnv nonyyarternb PMHAHCOBOW YCMyrM MMeeT HECOBEPLLUEHHONETHUX
aeten nubo cembsa nonyvaTenst (GUHAHCOBOW yCIyrn B COOTBETCTBUM C 3aKOHOA4ATENbLCTBOM Poccuinckom
degepaumm OTHOCUTCS K KATEropmMm HENOIHbIX;

8) obpeTeHne nony4yatenem MHaAHCOBOW yCMyru cTatyca eAMHCTBEHHOIO KOPMUIbLA B CEMBE;
9) npu3bIB NnonyyaTensa oMHaHCOBOW ycnyrn B BoopyxeHHble cunel Poccunckon ®egepaunu;

10) BCTYNNeHWe B 3aKOHHYO CUIy NPUroBopa cyga B OTHOLLEHUM nonyvaTens pMHaHCOBOW yCnyru,
ycTaHaBNMBalLLEro HakasaHue B BUAe NuLieHns ceBoboabl;

11) npousolleallee He Mo Borfe nonyyatens pUHAHCOBOW YCNyru CYLECTBEHHOE YXYALUEHUE
(PMHAHCOBOIO TMOMOXEHUS, He CBA3aHHOE C YyKa3aHHbIMM Bbille CryYyasmu, OAHaKo cnocoGHoe
CYLLECTBEHHO MOBMUATL Ha pa3Mep Aoxoaa nonyyaTens pUHaHCcoBOW ycrnyrv 1 (Mnu) ero cnocoGHOCTb
UcnonHsATL 06A3aTensLCTBa Mo AOroBopy 06 oka3aHWUM (hUHAHCOBOW yCnyru.

4. YKkasaHHble B MNyHKTe 3 HacToswen ctaTbl akTbl TPebyloT NOATBEpPXAeHWUS AOKyMeHTaMmMu,
BblAAHHLIMW TOCYAAPCTBEHHLIMW OpraHaMm WNU  YNOMHOMOYEHHBIMU  OpraHu3auusaMu, ecnv WHoe
pelleHre He NPUHATO MUKPOMUHAHCOBOMW opraHmsaumen. MukpodurHaHcoBasa opraHm3aums obsizaHa B
OOCTyNHOW dhopme, B TOM YMCNe NOCPeACTBOM pa3MeLleHUs COOTBETCTBYIOLLEN MHPOpMaLnM Ha CBOEM
odmumansHOM caunTe, [OBecTM [0 CBedeHusa nonydatenen (uHaHCOBbLIX YCNyr WHgopmMaumo o
HeoOXOOMMOCTM NpedocTaBneHus NoATBEepXKAaloWmMx [OOKYMEHTOB BMeECTe C  3asiBMeHueMm o
pecTpyKkTypusauum, a Takke 3anpocuTb HegocTalroLlme AOKYMEHThl Y nonydarens dguHaHCOBOW yCnyrn B
crnyyae, ecnu 3asBfieHMe O pecTpyKTypusaumm O6bino HanpaBneHo ©6e3 yKa3aHHbIX [AOKYMEHTOB U



MUKPOOMHAHCOBOW  OpraHu3auven He MNpPUHATO pelleHne O  pacCMOTPEHMM  3asiBfieHUss O
pecTpykTypusaumu 6e3 npeacraBneHns JOKYMEHTOB.

5. Mo utoram paccMOTpeHus 3asBreHust nonydaTtens UHAHCOBOW YCNYrM O PecTpyKTypusauum
MUKpPOPMHaAHCOBasA oOpraHuM3auus nNpUHUMaeT pelleHne O PeCcTPYKTypu3auuMu 3af0fMmKeHHOCTM Mo
Joroesopy notpebutenbckoro 3arima nNubo o6 oOTka3e B YAOBMETBOPEHMM 3asiBNiEHUS W HanpasnseT
nonyyarento UHaHCOBOM YCNyrM OTBET C YKa3aHMEM CBOEro pelleHuMs MO 3asiBNEeHu0 o
pPecTpyKkTypusaLum B NopsaKke U B CPOKM, ykasaHHble B NyHKTe 3 ctatbk 19 HacToswero CtaHgapTa.

6. B cnyyae npuHATUS MUKPO(MHAHCOBOW OpraHuM3auMen pelleHnss O PecTpykTypusauum
3aJ0/MKEHHOCTN NO AOroBOpy MOTPeOVTENbCKOro 3anma, B OTBETE Monydartento (OUHaHCOBOW YCMyru
MUKpOhMHaAHCOBas  OpraHv3aumsi npegnaraet nonyyatento  UMHAHCOBOW  YCNyrn  3akmouuTb
COOTBETCTBYIOLLIEE COrnalleHne Mexay MUKpOUHaHCOBOW opraHu3auuen n nonyyatenem uUHaHCOBOMN
yCIyru B COOTBETCTBUU C AENCTBYIOLUM 3aKkoHoAaTencTBoM Poccunckon ®egepaumn.

Cratbsa 13. YBenuyeHune cpoka Bo3BpaTa CyMMbl 3anma

KoHcynbTaHTlnt0C: npumeyaHue.
MyHkT 1 cTaTbn 13 NnpumeHseTca ¢ 1 oktabpa 2017 roga.

1. MakcumanbHOe 4MCrnO [AOMOMHUTENbHBIX COrNaleHMn K [OOroBopy MnoTpebuTenbLcKoro
MUKpO3aiMa, Npu 3akioYeHUN KOTOPbIX YBENWYMBAETCH CPOK BO3BpaTa [AEHEXHbIX CPeACTB MO Takomy
AOroBopYy, C OAHUM nonyvaTenem (MHaAHCOBOWN YCMYrn He MOXeT COCTaBnATb bonee 7 (cemu) B TeyeHne
1 (ogHoro) roga (c 1 anpensa 2018 roga - 6onee 6 (wectn), ¢ 1 aHBaps 2019 roga - 6onee 5 (nATK)), ecnu
nonyyateneMm (WHAHCOBOM YyCnyrn sBnsieTcAa u3anyeckoe 5nMUO W CPOK BO3BpaTa 3avima,
npeaycMOTPEHHbIN TakMM JOroBOPOM MW ero 3aknoyeHny, He npesbiwaeTt 30 (TpuguaTtn) KaneHgapHbIX
AHeW.

2. B MakcMmanbHOe 4MCNO [OMOMHUTENBHbLIX COrMaleHni K [OroBopy noTpebutenbckoro
MUKpO3ariMa, Npu 3akmOYeHNN KOTOPbIX YBEMNMYMBAETCH CPOK BO3BpaTa AEHEXHbIX CPpeacTB No TakoMmy
AOroBOpY, C OAHUM nony4vaTtenem (MHaAHCOBOW YCIyrn He BKIOYAOTCS AOMNOMHUTENBHbIE COrMalleHus,
yBENMUMBAIOLLME CPOK BO3BpaTa [AEHEXHbIX CPEACTB Ha CPOK [0 2 (ABYX) KamneHAapHbIX OHen
BKITIOUYMTENBHO, @ TakkKe COrmnalleHusi, ykasaHHble B NMyHKTe 6 cTtatbk 12 HacToswero CtaHgapTta, ecnv B
yKa3aHHOM COrfnalleHMn CHUXKEHa NPOLEHTHas CTaBKka 3a NONb30BaHWE MUKPO3aNMOM MO CPaBHEHUIO C
OENCTBYIOLLMMM HA MOMEHT MOANUCAHWS TaKoro COrMalleHUs YCNOBUSIMW yKa3aHHOro Aorosopa u (unu)
yMeHbLUeHa obLias cyMma 3a40mKeHHOCTH Mo AOroBopYy NOTPeOtUTENbLCKOro MMKpo3anmva.

KoHcynbTaHTlntoc: npumeyaHue.
Ctatbs 14 npumeHsieTcs ¢ 1 aHBaps 2018 roga.

Cratba 14. Tlopsagok u cnydam dukcauum TenedoHHbIX MNEpPeroBopoB U COOOLLEHWUH,
nepegaBaembIX NO CETAM 3NEKTPOCBA3W, B TOM YMCre MOABUXHON pagnmoTenedOHHON CBA3M, a Takke
XpaHeHMs COOTBETCTBYIOLLEN MHOopMaLnn

1.  MukpodumHaHcoBasi opraHmMsaumMsi no [JoroBopy noTpebutensckoro 3avma obs3aHa
obecneunBatb UKCAUMIO N XPaAHEHWE WHULMNPYEMbIX €K TenedOHHbIX MNEPEroBOpoOB, TEKCTOBbIX,
roflocoBbIX M WHbIX COOOLLEHUI, nepedaBaeMblX MO CETAM 3MEKTPOCBSA3U, B TOM 4ucrie MNOABWXKHON
pagunoTenedoHHO CBSA3WM, oOpalleHu nonydartens UHAHCOBOW  YCRyrn, MEepenuckn Yepes
odmuManbHbIN CakT MUKPOMHAHCOBOW OpraHvM3aumy WUnu NNYHbIA KabuHeT nonydaTtens uvHaHCOBON
YyCNyrM W WHbIX BUOOB B3aUMOLEWCTBUSA C MofyvaTenem UHAHCOBOW YCMyrM, OTHOCALLMXCA K
AEeATENBHOCTY MUKPOMHAHCOBOW OpraHusaumMm no BO3BpaTy MNPOCPOYEHHOW 3aJ0JPKEHHOCTH, [0
NCTEYEHMS CO OHS UX COBEPLLEHMS:

1) He meHee 1 (0QHOrO) roga - B OTHOLLIEHUN MHpopMaLuun, PUKCUPYyeMon Ha ByMmaxxHOM HocuTere;

2) He MeHee 6 (WwecTn) MecsLeB - B OTHOLLEHUN MHGOPMaUUK, PUKCUPYEMOW Ha 3NEKTPOHHOM,
MarHUTHOM, ONTUYECKOM HOCUTENE.

2. ®dopma bukcaumm n xpaHeHus MHopMauum o B3anMOAENCTBUM C MOydaTensamMmm (OUHaHCOBbIX
ycnyr onpegensieTca MUKPOUHAHCOBOW OpraHu3aumen ucxogs U3 TeXHUYECKUX BO3MOXHOCTEW 3aToun
MUKPOPMHAHCOBOW OpraHusauum u (Mnv) BMaa B3aMMOAEWCTBUS C nonyvatenem UHaAHCOBOW YCyru.



TenedoHHbIE NeperoBopbI Nognexat ayanosanmncu.

3. MukpoduHaHcoBas opraHvMsaumsa Bnpase Takke (UKCMpPOBaTb W XpPaHUTb WHMOpMauuo, He
OTHOCSILLYIOCS! K B3bICKAHWIO MPOCPOYEHHON 3aJ0/MKEHHOCTW, ECMNM 3TO HE NPOTMBOPEYNT TpeboBaHMAM
3akoHogartenbcTBa Poccuiickon Pepepauun. MukpodurHaHcoBas opraHusauust obsaszaHa coobliatb
nony4arento (oMHaHCOBOW yCrnyrn 0 ouKcauumn B3aMMoAenCTBMS C HUM.

4. MukpodmHaHcoBas opraHu3dauusa obsasaHa obecneunmBaTb XpaHeHue 3adUKCUPOBAHHbLIX
TenedgOoHHbIX MEepPeroBopoB, TEKCTOBbIX, FOSIOCOBLIX W WHbIX COOOLIEHUA, nNepefaBaeMbiX MO CETAM
3MNeKTPOCBSA3M, B TOM YMUCIe MOABWXHOW pagnoTenedOHHOW CBSA3M, U MHbIX BUOOB B3anMMOAEWCTBUS C
nonyyateneMm UHAHCOBOW YCMyrn, COCTABMEHHbIX W TMOMYYEHHbIX €K B XOA4E OCYLIEeCTBIEHNSs
AeATENbHOCTM MO BO3BpaTy NPOCPOYEHHON 3a00/MKEHHOCTH, 0O UCTEYEHNS] CPOKOB, YKa3aHHbIX B MYHKTE
1 HacTosILEen cTaTby, B COOTBETCTBYIOLLEM ANA AAHHOro Buaa B3anMmoaenctausa oopmare (Ha 6ymakHoM
HOCcUTENe MnM Ha 3MEeKTPOHHOM, MarHUTHOM, OMTMYECKOM HOCUTENE), 3a UCKNIOYEHMEM CriyyYaeB, Korga
dukcaumnsa nnm xpaHeHMe NPOTUBOPEYUNT 3akoHoaaTenbcTBY Poccuiickon depepaumm.

Cratba 15. MwuHumanbHble cTaHgapTbl OBcnyxuBaHWs nonydatenen (UHaHCOBBLIX YCHyT,
KacatoLLumecs AOCTYMNHOCTU N MmaTepuanbHOro obecneyeHns 0pnucoB MMKPOPMHAHCOBbLIX OpraHM3auun

1. MuKpogvHaHcoBas opraHusaumsi obsisaHa obecrneynTb COOTBETCTBUE O(huca YCTaHOBMEHHbLIM
CaHMTapHbIM U TEXHUYECKMM MpaBuniaM M HopMam, B TOM uucrie oGecneynTb Hanmune OCBELLEeHUs U
OTONMEeHUs], a Takke oGopyaoBaHue ogurca MHBEHTapeM U Mebenblo, HeobXoaUMbIMK AN 3aKMoYeHNs
[IOrOBOPOB C MosyyatensmMu puHaHCOBbIX YCIyr U npuema oGpalleHunit oT nonyyaTenei PUHaHCOBbIX
YCRyr.

2. 3a VCKMOYEHMEM  CrnydaeB  3akflOYeHMs  OOrOBOPOB  MUKpO3anWMa  NocpencTBOM
MHOPMALIMOHHO-TENEKOMMYHMKAUMOHHOW  ceTn  "MHTepHeT", MMKpodMHaAHCOBasi  opraHusauus,
OCYLLECTBIIAIOLLAA NpMeM 3as8BOK M 3aKroyeHne OOroBopoB 06 okasaHuM MHaHCOBLIX ycnyr, obs3aHa
obecneuntb cobnogeHne MMHUMAIbHbIX YCIOBUIA OBCNyXuBaHUS nony4vaTenen MHaAHCOBLIX YCMyr, B
TOM Yuche:

1) B ochuce MMKPOMHAHCOBOW OpraHu3aLun, B KOTOPOM OCYLLECTBNSAETCH 3aKoYeHne JOroBopoB
06 oOkasaHuM (UHaAHCOBBLIX YCNyr (Npuem 3asiBNeHUn O NpefoCTaBfeHny MUKpo3anmma), AOMKHa
pasmMeLlatbcsa nHopMaums, ykasaHHasa B ctatbe 3 HacTosawero CtaHgapra;

2) paboTHMKM MUKPOMUHAHCOBOW OpraHM3aumm, O4YHO B3aMMOAEWCTBYKOLWME C nonyyYaTensamm
hVMHAHCOBBIX YCNyr, AOMKHbI obnagaTtb AOCTYNHbIMK Ans 0603peHMs nonyvaTensam UHaHCOBbIX yCnyr
cpeacTBaMu BM3yanbHOWM naeHTudmkauum, cogepxawumm dhaMunmnio, MM 1 JOMKHOCTb paboTHMKa;

3) B odwmuce MUKPO(PMHAHCOBOW oOpraHusaumm p[ormkHa ObiTb obecnevyeHa BO3MOXHOCTb
3aKNo4eHms Jorosopos 06 okasaHUM PMHAHCOBBLIX YCMyT C nonydYarensaMmm (OUHaAHCOBbIX YCYT;

4) B odwuce MUKPOMHAHCOBOW OpraHn3aLumMnm pekomeHayeTcss obecneunTtb BO3MOXHOCTb
3aKMyeHnss OoroBopoB 06 oOkazaHMM (OUMHAHCOBLIX YCMAYr C nofyyYatensiMM (OUHaHCOBLIX YCNYr C
OrpaHNYEeHHbIMU BO3MOXHOCTAMM C y4eToM TpeboBaHMIN JENCTBYIOLEro 3akoHogaTenbctBa Poccuimckon
degepaumm 0 couuwanbHOW  3awMTe  MHBanNMAoOB, BKMKOMas  AONYCK  cypgonepesBoguvvka U
Tudnocypaonepesog4mka, BO3MOXHOCTb YBENUYEHUS U 3BYKOBOrO BOCNPOM3BEAEHUSA TeKCTa AOrosopa
06 oKkasaHun (PMHAHCOBOW YCMyrM M UHbIX AOKYMEHTOB, NOAMMCbIBaeMbIX nonyvatenem UHaHCOBON
yCnyrn, BO3MOXHOCTb MneyaTM [OOKYMEHTOB, COAepXaliMx WHPOPMauMIo, YKa3aHHYylo B cTatbe 3
HacToswero CtaHaapTa, C MCMNOMb30BaHWEM YBENMYEHHOro pasmepa LwpudTta, okazaHue UHOW MOMOLLM
B npeogoneHun 6apbepoB, NPENATCTBYKLINX MOMYYEHUIO NMUAMU C OFPaHUYEHHLIMU BO3MOXHOCTAMMU
WHopmaumm o PUHAHCOBOW yCryre HapaBHe C APYrMMU NMLamMu.

3. B cnyyae ecnu 3aknioyveHWe [OroBopa MMKpO3aliMa OCYLLECTBNSETCA He B odwmce
MUKPO(MHaAHCOBOW opraHunsaumm, MUKpOOUHAHCOBas opraHu3aums, no JOroBopy C KOTOpPOW AencTByeT
npoaaseL, TOBapoB (UCNONHUTENb paboT, ycnyr), obs3aHa obecneunTb cobniogeHne TakuMm NpoAaBLOM
(ncnonHuTenem) MMHMMAanbHbIX YCIOBUIA 06CNyKMBaHMA nonydartenen UHaHCOBbLIX YCMyT, B TOM YUCTE:

1) B MecTe, B KOTOPOM OCYLLIECTBNSIETCH 3aKMioyeHWe [OoroBopa MUKpo3alimMa, [orhkHa
pa3meLlaTbca MHdOopMaLMs, ykadaHHas B cTaTbe 3 HacToswero CTaHaapTa;

2) paboTHuKM npodasLa (MCNONHUTENS) UK WHble MPUBMNEYEHHbIE UM NKLA, YNONIHOMOYEHHbIE Ha
npveM 3asiBieHU O MpegoCcTaBfeHnn MUKpo3arMa, OOIPKHbl obnagaTb AOCTYMHbIMKU Ansd o6o3peHus
nonyyarensiM MHaHCOBbIX YCryr cpeAcTBaMu BU3yarbHOW UAeHTUdUKaLmMm, cogepxawmm damumnmio,



nMa U JOJNKHOCTb paGOTHMKa;

3) B MecCTe, B KOTOPOM OCYLLECTBIISIETCA 3aKMOYEHWe OOroBOPOB MUKpO3alMma, AOSmkHa ObiTb
obecneyeHa BO3MOXHOCTb 3aKMYEHUs1 JOFOBOPOB MUKpO3alma nonydaTtensm (puMHaHCOBbIX YCrnyr, B
TOM 4mchne C orpaHMYeHHbIMN BO3MOXHOCTSMU, C y4eTOM TpeboBaHUN OeNCTBYIOLLEro 3aKkoHOo4AaTENbCTBA
Poccuiickon ®egepaunn 1 nognyHkTa 4 NnyHKTa 2 HAaCTOSALWEN CTaTbMy.

Cratba 16. TpeboBaHua Kk paboTHWKaM MMUKPOMHAHCOBOW OpraHuM3aLuu, OCYLLECTBNAOLLMM
HernocpeacTBEHHOE B3aMMoAencTBMe C nonyvarensMmy (UHaAHCOBLIX YCMYr, a Takke K MpoBepke
COOTBETCTBMS AaHHbIX pabOTHMKOB MMKPOMHAHCOBOWM OpraHn3aLmmn ykasaHHbIM TpeboBaHuaM

1. PaboTHUK wnu npeacTaBuUTENb MUKPOMUMHAHCOBOW oOpraHvM3auuu, B3aMMOOEWCTBYHOLMA C
nonyyaTensiMm UHAHCOBBIX Yycnyr, o00si3aH WMeTb OCHOBHOe obuiee obpa3oBaHue, BMNageTb
uHdopmaunern, HeobxoouMOW ANS BbIMNOMHEHWUS [OOMMKHOCTHBIX 00S3aHHOCTEN, MpegyCMOTPEHHbIX
TPY4OBbIM JOrOBOPOM WM BHYTPEHHMMM AOKYMEHTaMW MUKPOMHAHCOBOW OpraHu3aumm, a Takke yMeTb B
OOCTYyNHOW popme NpeaocTaBuTb Takylo MHOpMaLMo nonydaTento MHaAHCOBOW yCnyru, B TOM 4ucrne
nocpeacTBOM MNpeaoCTaBrneHMsl BO3MOXHOCTM nonyyaTtento (PUMHAHCOBOW YCryrM O3HAKOMUTLCA C
OOKYMEHTaMu, B KOTOPbIX COAEPXKUTCHA Takas nHopmMaLms.

2. MwukpodmHaHcoBas opraHusaums obsidaHa NpoBoauTb perynspHoe obyvyeHue pabOTHUKOB,
OCYLLECTBMALWMX HEMNoCpeACcTBEHHOE B3aVMOAEWCTBME C nonyvyaTensmy UHaAHCOBBLIX YCMyr, W
npeanpuHMMaTh MHblE Mepbl, CNOCOOCTBYOLME 0B6ECneYeHno BbICOKOTO YPOBHS NpodyeccuMoHanvama
pabOTHUKOB, OCYLLECTBAOLNX HENOCPEACTBEHHOE B3aMMOAENCTBME C Nonydatensamn (UHaHCOBbLIX
YCIyr.

3. Oby4eHune, npegyCMOTPEHHOE MYHKTOM 2 HacTosLen cTaTbW, MPOBOAUTCA B COOTBETCTBMM C
BHYTPEHHUM [JOKYMEHTOM MUWKPOMHAHCOBOW oOpraHusauun, paspaboTaHHbIM  MUKPOGUHaHCOBOW
opraHusaumer ¢ y4eTom HacTosero CtaHgapTa U npegycmMaTpyBaioLLyM, B TOM YKCHE:

1) nopsigok npoBefeHUsi oby4eHnsa paboTHMKOB;

2) TpeboBaHMA K NEpUOAMYHOCTU MNPOXOXAEHUS COOTBETCTBYIOLUMX OByYaloLmMx MeponpuAaTUn
paboTHMKamMK, OCYLLECTBAAIOWUMY HeNoCpeaCTBEHHOE B3anMOAeNCTBMNe C nonyvyaTensamm hrHaHCOBbIX

ycnyr;

3) nNopsgoKk NpoBedeHWs eXerofHblX MPOBepOK KBanudumkauum paboTHMKOB, OCYLLECTBASHOLLMX
HenocpeacTBEHHOE B3aMMOZencTBMe C nonyyatensamu  UHaHCOBbIX ycnyr, obecnevmBarowmnx
BO3MOXHOCTb OLIEHKW Ka4yecTBa Takon paboTb;

4) npoueaypbl NPoBepKM NPoeCcCnoHanbHbIX HaBbIKOB (OLEHKa COOTBETCTBUSA);
5) nopsgok dukcaumu pesynbTaTtoB NpoBeaeHnst o6y4yeHns paboTHUKOB 1 OLEHKN COOTBETCTBUS.

4. O6y4yeHve, npegyCMOTPEHHOE MYHKTOM 2 HACTOAWEen CTaTbW, MPOBOOAMTCS B CnefylLmnx
dopmax:

1) BBOOHbIN (NEPBUYHBINA) UHCTPYKTaX;
2) ueneBou (BHEMMAHOBLIN) UHCTPYKTAX;

3) noBblweHne kBanudukaumn (MNaHOBbLIM MHCTPYKTaxX) B obnactu 3awmTbl nNpaB nonyyatenen
hVMHAHCOBBIX YCIyT.

KoHcynbTaHTlM0C: npumeyaHue.
MyHKT 5 cTaTby 16 NpumeHseTca ¢ 1 aHBapsa 2018 roga.

5. BBoAgHbIN (NEPBUYHBINA) MHCTPYKTaX WU O3HAKOMIIEHME C HOPMAaTMBHbIMM MPaBOBbLIMW aKTamu
Poccuiickon ®enepauum M BHYTPEHHUMU [OKYMEHTaMU MUKPOMHAHCOBOW opraHusauum B obnactu
3aWunThl NpaB nornyyaTenen MHaHCOBbLIX YCryr MPOBOAATCA Mpu nNpueme un npu nepesofe (BpeMeHHOM
nepesoge) paboTHUKOB Ha paboTy ANS BbINOMHEHUS PYHKUWUIA, yKasaHHbIX B rmaBax 4, 5 HacToswero
CraHpaprTa.



KoHcynbTaHTlM0C: npumeyaHue.
MyHKT 6 cTaTby 16 NpumeHsieTca ¢ 1 aHBapa 2018 roaa.

6. ObyuyeHne B dopme BBOAHOrO (MEPBUYHOrO) WMHCTPYKTaxa paboTHUK MUKPOMHAHCOBOW
opraHu3aumm NpoxoauT OAHOKpPaTHO OO0 Havara OCYLLEeCTBIIEHMS COOTBETCTBYIOLLMX PYHKUNA, NPpY 3TOM
nepeveHb paboTHUKOB M (MNKN) JOIMKHOCTEN onpedensieTcs B COOTBETCTBUN C BHYTPEHHUM LOKYMEHTOM
MUKPOOMHAHCOBOW OpraHu3aumu, pas3paboTaHHbIM MWKPOMMHAHCOBOW OpraHusaumMen ¢ Yy4eTom
HacToswero CtaHgapTa.

7. LleneBon (BHEMMaHOBbLIN) MHCTPYKTaX W MOBbILWIEHWE KBanudukauumn (MnaHoBbIA MHCTPYKTaX)
paboTHNKM MUKPOPMHAHCOBOW OpraHM3auuu, OCyLLeCTBSIWNE HENOCPEACTBEHHOE B3aMMOOENCTBUE C
nonyyarensMmun (oMHaHCOBbLIX YCNYT, MPOXOAAT B NpoLecce TPyaoBOW AeSATENbHOCTH.

KoHcynbTaHTlntoC: npymeyaHue.
MyHKT 8 cTaTbk 16 NnpumeHsaeTca ¢ 1 suBapsa 2018 roga.

8. LleneBon (BHeEMMaHOBbLIA) WHCTPYKTaX MNPOBOAUTCSA PYKOBOAUTENEM MUKPOUHAHCOBOM
opraHusaumm unm pykoBoguTenem KagpoBoro nogpasaeneHns B cnegylowmx crnyvasx:

1) Nnpu U3MeHeHUn OEeNCTBYIOLWNX M BCTYMMEHWM B CUNY HOBbIX HOPMAaTUBHBLIX MPaBOBbIX aKTOB
Poccuiickon ®epepauumn B odnactu 3awmTel Npae nony4vatenen UHaAHCOBbLIX YCIYT;

2) Npu yTBEPXKOEHUN MUKPOMUHAHCOBOW OpraHu3auuei HOBbIX UMM M3MEHEHUM OeNCTBYOLLMX
BHYTPEHHMX JOKYMEHTOB B 06racTu 3awuThl Npae nonyyaTtenein GUHaHCOBbIX YCyT;

3) npn nepeBoge paboTHWKA Ha APYryld MNOCTOSAHHY paboTy B LaHHOM MUKPOUHAHCOBON
opraHu3aumu, B crny4vae, Korga MMELUMXCS Y HEro 3HaHuii B obnacty 3alwuTbl npasB nonyyartenen
(hVMHAHCOBLIX YCNYr HEAOCTATOYHO ANS BbIMNOSIHEHWUS HOBOW TPYO0BOW (hyHKLUK;

4) npu nopyyYyeHun paboTHMKY MUKPOMHAHCOBOW oOpraHusaumnm paboTbl, He OByCnoBreHHON
3aKMYEHHbIM C HUM TPYA4OBbIM AOTOBOPOM, KOrAa 3TO He BrieveT M3MEHEHUS YCIOBMIN 3aKIIOYEHHOTO C
paboTHMKOM TPYAOBOro A4OroBopa.

KoHcynbTaHTlntoc: npumeyaHue.
MyHkT 9 cTaTby 16 NpumeHseTca ¢ 1 aHBapsa 2018 roga.

9. TlloBblweHne kBanMdUKaUUWM (MIaHOBBLIM WMHCTPYKTaX) paboTHMKOB OCyLlecTBAsSeTcd C
NepMOANYHOCTBIO, YCTaHaBNMBaAeMOW MUKPOMUHAHCOBOW oOpraHm3auueri camoCTOATENbHO, OAHAKO He
pexe ofHoro pasa B rog.

KoHcynbTaHTlmoC: npumeyaHue.
MyHkT 10 cTaTbn 16 NnpumensieTcs ¢ 1 aHBaps 2018 roaa.

10. PaboTHMKM MUKPOMUHAHCOBOW OpraHu3auMu, OCYLUEeCTBRsALWmne HenocpeacTBeHHOe
B3aMMOAENCTBME C nonyyarensMu (UHAHCOBBLIX YCNyr, AonyckalTca K paboTe € nonmyyarensmu
bVMHAHCOBBIX YCMYr TOMbKO MOCMe MPOXOXAeHWUs obyyeHus, npedyCMOTPEHHOro HacToswen cTaTbew.
PaboTHukn, He npowedwure obyuyeHue, gonyckawTca K pabote ¢ nonyyatensamv (OUHAHCOBBLIX YCNyr
TONbKO COBMECTHO C pabOoTHMKOM, npoweawum obyyeHue, M MOA ero KOHTPOriem, Ha YCroBUSX,
onpeferneHHbIX BHYTPEHHUM JOKYMEHTOM MUKPOMUHAHCOBOW opraHn3aLumu.

maBa 5. PaccmoTpeHune obpalleHni nonyvaTtenen
doMHaHCOBbIX yCcnyr

Cratba 17. O6wme NpuHUUMBLI U NOPSAOOK pacCMOTpeHus obpalleHunin nonyyartenen hrHaHCOBbIX
ycnyr

1. Tlpu paccMoTpeHun obpalleHun nonyyatenen UHAHCOBLIX YCMyr MUKPOgUHaHCOBas
opraHusaums pykoBOACTBYETCA NPUWHLMNAMW OOCTYMHOCTW, pPe3ynbTaTUBHOCTU, OOBEKTUBHOCTU W
OecnpucTpacTHOCTM, npegnonararwmMm UHPOPMMPOBAHHOCTL MonyyYatens (UMHAHCOBOW yCnyrn o



nony4YeHnn MMKpOUHAHCOBOW OpraHmn3aumen ero obpatleHms.

2. Ona 3ddeKTMBHOrO M CBOEBPEMEHHOIO PACCMOTPEHUS MNOCTynawwWmux obpaleHun B
MUKPO(OMHAHCOBOW OpraHusaumm HasHayaetTca paboTHWK wmnu nogpasgeneHne no pPacCcMOTPEHMIO
obpaweHnn nonyyatenen uHaHCOBLIX ycnyr. B  BbllweykasaHHbIX LUensax MukpoduHaHcoBasi
opraHusauusi Takke Bnpase NPUBMeYb TPETbE NULIO, OCYLLECTBNSAOLLEEe COOTBETCTBYOLLME PYHKUMN Ha
OCHOBaHWUM rpaxgaHCKo-NpaBoBOro OroBopa.

3. MukpoduHaHcoBass opraHusaumst obsizaHa obecneunTb, 4TOObI NMLO, OTBETCTBEHHOE 3a
paccMoTpeHue obpalleHun nonyvarenen UHaHCOBbIX YCNyr, MMENo NpaBso:

1) 3anpawwvBaTe OOMNOMHUTENbHbIE OOKYMEHTbI U CBeAEeHWs Yy nonydaTens (OUHaHCOBOW YCMyrw,
Tpebyemble ANg BCECTOPOHHEro N 0O BLEKTUBHOIO pacCMOTPEHUSA obpalleHuns;

2) TpeboBaTtb y pabOTHUKOB MUKPOUHAHCOBOW OpraHM3auumn npegocTaBneHns JOKYMEHTOB, MHON
HeobxoaMMon nHdOpMaumMK, a Takke NMUCbMEHHbIX OOBACHEHUA MO BOMPOCaM, BO3HUKAOWMM B XoAe
paccMoTpeHust obpalleHnst nonyvyatens UHaHCOBOW YCMyru;

3) B cnyyae Heo6xoaMMOCTM obpalLaTbCsl HEMOCPEACTBEHHO K €AUHOSIMYHOMY UCMONTHUTENTBHOMY
opraHy MUKpPOMHAHCOBOW OpraHn3aLmu, OCyLLECTBSIOWEMY KOHTPOIb 3@ PAacCMOTPEHVEM OBpalLLeHunit
W B3aMMOAEWCTBMEM C MonyyYaTensMmm (PUHAHCOBLIX YCMYr, C LEeSbi0 Haanexallero pacCMOTPeHWUs
obpalleHuii 1, Npyu HeoBGXoaAMMOCTU, MPUHATUS Mep MO 3aliMTe M BOCCTAHOBIIEHUIO MPaB U 3AKOHHbIX
MHTEPECOoB nonyyarenei UHaHCOBLIX YCIyT.

4. OTBET Ha o6paLu,eH|/|e nognncbiBaeTtcAa €anHOJIMYHbIM UCNONMHUTENTbHbIM OpPraHoM Wi UHbIM
YNOJTHOMOYEHHbIM NpeacTtaBuTenem MI/IKpO(bI/IHaHCOBOVI opraHu3auunn.

Cratba 18. TpeboBaHus k nHdopmaumMoHHOMY obecneveHnto paboTbl ¢ obpalleHmamm

1. OTBeT Ha oOpaleHne nonydatens UHaAHCOBOW YyCryrM MUKpPOUHAHCOBasi OpraHv3auus
HanpaensieT No agpecy, NpedoCTaBreHHOMY el nornyyaTenemM (UHaHCOBOW YCNyrn npu 3aknoyeHuu
poroBopa o6 okasaHuM (OUHAHCOBOW YCNyrn (ecnv MHOe He NpefyCMOTPEHO 3aKoHO4ATeNnbCTBOM
Poccuiickon ®epepaumm unu  goroBopom 06 okasaHWM UMHAHCOBOW YCIyru), wnu Mo agpecy,
coo6LeHHOMY nony4vatenem UHAHCOBOW YCNYyrn B MOpsOKe WM3MEHEHMS NEepPCOHanbHbIX AaHHbIX B
cooTBeTCTBMM C TpeboBaHusmn PepepanbHoro 3akoHa oT 27 wuwoHa 2006 roga N 152-¢3 "O
nepcoHanbHbIX AaHHbIX", B COOTBETCTBMM C YCIOBUSIMA [OrOBOpPaA, 3aKMOYEHHOro C nonyyaTtenem
(PUHAHCOBOW yCrnyrn, UMM B COOTBETCTBUM C BHYTPEHHMM [OKYMEHTOM O MEPCOHAmNbHbIX OaHHbIX,
YTBEPXKOEHHBIM MUKPOMHAHCOBON opraHusauven. B crnyyae HanpaeneHus obpalleHuss OT MMEHU
nonyyarenss (oMHaHCOBOW YCMyrn ero npeAacTaBuTENeM, OEWCTBYIOLIMM Ha OCHOBaHWM HOTapuanbHO
YAOCTOBEPEHHOW [OOBEPEHHOCTWU, UMM afBOKAaTOM OTBET Ha Takoe obpalleHve MukpodMHaHcoBasi
opraHusaumsi HamnpaBndeT no agpecy, YKasaHHOMY npeacTaBUTenemM WM agBoOKaTOM B TakoM
obpalleHnn, ¢ Konuern no agpecy, NpPeaoCTaBNeHHOMY MUKPO(MHAHCOBOW opraHM3auuu nornyyarenem
(PMHAHCOBOM YCRyrMn npu 3akmniovyeHuM p[oroBopa o6 okasaHuM (OUHAHCOBOW YCMYrM, C Y4ETOM
TpeboBaHW N HOPM, YCTAHOBIEHHbIX HACTOSILLMM MYHKTOM.

2. MukpodurHaHcoBasi opraHu3aums 06s13aHa oTBeYaTb Ha Kaxzaoe NonyyYeHHoe el obpalleHue, 3a
WCKITIOYEHMEM ClyYaeB, NPeAYCMOTPEHHBIX MYHKTOM 3 HACTOsILLEN CTaTby.

3. B cnyyae HanpaBneHus obpalleHus OT WMeHW nonyvatens GUHAHCOBOM YCNyru ero
npegcraBnTeneM MukpoduHaHCOBas opraHusauusi BNpaBe He oTBeyaTb Ha Takoe obpalleHune, ecnv He
npeacTaBneH AOKYMEHT, NOATBEPXAAloWMIA NONHOMOYMA NPeAcTaBUTENSA Ha OCYLLECTBNEeHWe AeNCTBUI
OT uMeHu nony4vaTtens duHaHcoBoW Yycnyrn. [lokymeHTamu, noATBepXdalowmMn MOSTHOMOYUSA Ha
OCYLLIEeCTBEHMe AEeNCTBUN OT UMEHU noryyaTens (oHaHCOBOW YCNyru, ABNSAOTCA:

1) ona  uanyecknx nuy: MpocTas MMCbMEHHas [dOBEPEeHHOCTb (ecnu uvHas dopma He
npegycmMoTpeHa [OoroBopoM 06 okasaHuvM MHAHCOBOW YCMyru), pelleHve cyda O Mpu3HaHuM nuua
HefeecrnocobHbIM (OrpaHNYeHHbIM B 4eecrnocoOHOCTM) M HOoTapuasribHO 3aBepeHHas KOnus peLleHust
opraHa orfeku 1 NonevnTenbLCTBa O Ha3Ha4YeHM Nuua onekyHoM (nonedmTenem);

2) ona opuandecknx nuy: odopmMIieHHas B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon
depepaumm OOBEPEHHOCTb, 3aBEpeHHas nevatbio nonydarenst MHAHCOBOW yCryru (Mpu ycrnoBun ee
HanuuMsi COrMMacHO YydpeauTerbHbIM OOKYMEHTaM) W MOAMMCaHHas pyKoBoguTenemM nonydarensi
PUHAHCOBOW YCIyru.
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4. B cnyyae nogjaun obpalleHus B 3NEKTPOHHOM Buae, obpalleHue U NPUMOXEHHblE K HeMy
AOKYMEHTbI AOMKHbI OblTb MOANUCAHBI MPOCTOW 3MEKTPOHHOW MOANUCHI0 UMM MHBIM BUAOM 3M1€KTPOHHON
nognucu, onpedernieHHbIM B JOroBope Mmexay nonydyatenem UHaAHCOBOMW YCNyrm U MUKPOUHAHCOBON
opraHusauven. lNpy 3TOM MCNONb3OBaHWE NNYHOrO kKabwHeTa nonydaTens ¢uHaHCOBOW ycnyrM B
COOTBETCTBYIOLLEN MUKPO(MHAHCOBOW OpraHusauun npu3HaeTcs Hagnexawum cnocobom obmeHa
COoO06LLEHNAMN MexXay nonydarenem pMHaHCOBOW YCIyrn N MMKPOMUHAHCOBOW OpraHm3aunen.

5. B cnyyae BO3HUKHOBEHWS Y MUKPOUHAHCOBOM OpraHM3auunm COMHEHUN OTHOCUTEMNbHO
NOAMWHHOCTM NOAMMCM Ha obpalwleHun nonydaTens UHAHCOBOW yCryru WAM  NOFIHOMOYMN
npegcraeBuTens nonyyatend (uHaHCOBOW  ycnyrn, MuKpodpmHaHcoBas opraHusaums obssaHa
nponHdopmMupoBaTb nonyvatens pMHaHCOBOW yCryrn O pucke nonyyYeHns uHopmMaumm o nonyyarene
hVMHAHCOBOWN YCNYrM HEYNOSIHOMOYEHHbIM JIULIOM.

6. MukpodmHaHcoBas opraHmsauus obsisaHa B OOCTYMHOW dopMe, B TOM 4MCre NOCPeACTBOM
nybnvkauum Ha cBoeM oduuuansHOM cante (Npy Hanuuum), NpoMHGOPMMPOBATL Monyvarenen
PUHAHCOBBIX yCnyr o TpeboBaHUSX U peKoMeHAaumnsax K cogep)aHuio obpalleHus, ykasaHHbIX B MyHKTax
7 n 8 HacToSLLEN CTaTbMU.

7. ObpalleHne nonyvatens UHAHCOBOMW YCIyrn OOMKHO codepxaTb B OTHOLIEHMW nonyyaTtens
hVMHaHCOBOW yCnyru, SABNSOLWErocs (U3NYecKMM NUUoM, amunuio, UMs, OTYECTBO (NpW Hamm4uwu),
agpec (MOYTOBbIN MKW 3MEKTPOHHBIN) B COOTBETCTBUM C MYHKTOM 1 HacToswewn ctaTtby, ANA HanpaBneHns
oTBeTa Ha obpalleHve; B OTHOWEHWUM nonyvatens (UHaHCOBOW YCNyru, ABMASIOLLErocs HOpUANYECKUM
nMuoM, MOMHOE HauMEHOBaHME W MECTO HaxOXAEHWs HOpUAMYECKOro nuua, a Takke MNOoAnNuChb
YNONTHOMOYEHHOTO NpeAcTaBMTenNs PUANYECcKoro nuua.

8. MukpoduHaHcoBasi opraHusaumss obsizaHa OOBECTU [0 CBefeHus nonyvarenert MHaHCOBbIX
yCcnyr pekoMeHZaumio no BKIHOYEHU0 B obpalleHue criegyrowern nHdopMaummn 1 JOKYMEHTOB (Npu ux
Hanu4yun):

1) Homep [OOroBopa, 3akfiOYEeHHOro Mexay nonyyarenem  UHaAHCOBOW  yCryrm U
MUKPOOMHAHCOBOW OpraHu3auuen;

2) n3noxeHwe cyulectsa TpeboBaHW M haKTUHECKUX OBCTOSATENbCTB, Ha KOTOPbIX OCHOBaHbI
3asBrneHHble TpeboBaHuWs, a Takke JokasaTenbCTBa, NOATBEPXKAatoLLmMe 3TN OOCTOATENLCTBA;

3) HaumeHoBaHWe opraHa, AOMKHOCTU, haMUMN, UMEHN U OT4YecTBa (MPW HanMumMu) paboTHMKa
MUKPOMHAHCOBOW opraHm3auun, gencteus (besgencrane) KOTOporo obxkanyoTes;

4) nHble CBeAEHNs1, KOTOPbIE Nony4vaTenb OMHAHCOBOW YCNyrn cunTaeT HeOOXOAMMBIM COOOLLNTD;

5) KonuM OOKYMEHTOB, MOATBEPXOAloLWMX U3NOXKEHHblE B OGpalleHnn obcToATensbcTea. B aTom
cnyyae B obpalleHny NpUBOAUTCA NepedeHb npunaraeMblX K HeMY JOKYMEHTOB.

9. MukpochrHaHcoBasi opraHusaumsi BrnpaBe 0TkasaTb B pPaccMOTpeHuU obpalleHust nonyvatens
bMHAHCOBOW YCNyru Mo CyLECTBY B CMEAYIOLLMX CMyYasX:

1) B obpalleHnn He ykasaHbl naeHTuduyupyowme nonyyarens (MHaHCOBOW yCnyru npusHaku (B
OTHOLLEHMU nonyyatens uHaHcoBOW ycnyru, fABnsowerocs GU3NYecKum nuuoM, damunusa, nvs,
OTYECTBO (NPW Hanunyuw), agpec ANEKTPOHHOW NOYTbl, ECNN OTBET AOIMKEH ObiTb HanpasneH B dopme
SMNEeKTPOHHOro AOKYMEHTa, WMnn NOYTOBbIN agpec, ecrnv OTBET AOMMKEH ObiTb HanpaBfeH B NUCbMEHHOMW
dopmMe; B OTHOLWIEHUN nonydatens UHaHCOBOW YCMyru, SABNSAOLWErocs PUAUYECKUM NULIOM, NOSHOE
HaVMEHOBaHNe 1 MEeCTO HaxOXAeHWUs IoPUaNYecKoro nuua);

2) OTCYyTCTBYET NoAnnUCb yrnosyIHOMOYEeHHOro npeacrtaBuTena (B OTHOLUEHUN rOpNanNYEeCKnX J'IVILI,);

3) B oOOpaleHnn copepxaTcsi HeLeH3ypHble MO0 OCKOpOUTENbHbIE BbIPAXEHUS, Yrpo3bl
UMYLLECTBY MMWKPOMUHAHCOBOM OpraHun3auun, WMYLLECTBY, XWU3HW W (MNM) 300pOBb0 pabOTHMKOB
MUKPOhMHAHCOBOW OpraHmn3auum, a Takke YreHoB UX ceMel;

4) TEKCT NMCbMEHHOIo 06paLLl,eHl4ﬂ HEe nogaaeTcd NPpoYTEHUIO;

5) B oOpaweHun copepxutca BOMPOC, Ha KOTOPbIM nony4vaTento (UHaHCOBOW YCryrn paHee
NpPefoCTaBnANCA NUCbMEHHbLIA OTBET MO CYLLECTBY, M MPU 3TOM BO BHOBb MONyYEHHOM obpalleHun He
NPMBOASITCA HOBble [JA0BOAbl MNM 0OOCTOSTENBCTBA, O YeM YBEAOMISETCA IuvuUo, HanpaBuBLUee
obOpalleHue.



10. MukpocumHaHcoBas opraHusauunsa obsasaHa paccmMoTpeTb obpalleHre nonyyaTtens UHaHCOBON
YCIyru no CywiecTBy Nocre ycTpaHeHns MpUYMH Ans oTka3a B pacCMOTPeHMn obpalleHus, yKadaHHbIX B
nyHkTe 9 HacTosLLen cTaTbu.

11. OGpaweHve, B koTopoMm obxanyetca cyaebHoe pelleHune, BoO3BpallaeTcs nuvuy,
HanpasuBLleMy obpalleHue, C ykasaHneM Ha cyaebHbii nopsagok obxanoBaHusa gaHHoro cyaebHoro
peLueHus.

12. O6paLleHns n JOKyMEHTbI MO MX PACCMOTPEHUIO XPaHATCA MUKPOUHAHCOBOW OpraHu3aumnein B
TeyeHne 1 (ogHoro) roga ¢ gatbl Ux peructpauumn B "KypHane peructpaumm obpaweHnin”. ObpaleHus
nonyyatenen (UHAHCOBBIX YCMYr, UX KOMWW, AOKYMEHTbl MO WX PacCMOTPEHWUIO, OTBETbI SBMSAOTCA
KOHMAEeHUManbHbIMKU, KPOME CriydaeB MOMyYeHUs 3anpoCcoB OT YMOMHOMOYEHHbIX FOCy4apCTBEHHbIX
OpraHoB M OpraHoB MECTHOro CamoynpaBfeHus, CaMoperynmpyeMon opraHusauuu, KacaroLmxcs
nonyyatens MHaHCOBOW YCryrn u (unu) ero obpatleHns.

Cratba 19. lNpuem obpalyennin, pernctpaumsa obpallieHun u TpeboBaHnsa K npeaensHbIM CPOKam
paccMoTpeHns obpalleHun

1. MukpocnHaHcoBas opraHM3aumsa NnpyHUMaeT obpalleHns nonyyarenen UHAHCOBLIX YCNyr Mo
noyTe 3akasHbIM OTNPaBfieHNeM C yBEAOMIIEHWEM O BPYYEHMMN MUNN NPOCTHIM MOYTOBLIM OTNPaBMEeHNEM,
WNM WHbIM cnocoboMm, ykasaHHbiM B goroBope o6 oOkasaHuM puHaHCOBOW Yycnyru, no agpecy
MUKPONHAHCOBOW OpraHu3auuv, ykasaHHOMYy B €QUHOM FrOCyAapCTBEHHOM peecTpe iopuanyeckux nuu,
Unu MHOMY agpecy, ykasaHHOMY B JOroBopax noTpebutenbckoro 3anma v (unv) Ha opuumnansHom cavite
MUKPOHMHAHCOBOW OpraHmn3auum.

2. MoctynuBwee obpalwleHne B TedeHue 3 (Tpex) pabouux AHewn (B OTHOLIEHWM ObBpalLeHun,
noctynmewux nocrne 1 mona 2018 roga, B TedeHme 1 (ogHoro) pabodero AHsA) 3aHocAT B "KypHan
pervctpaumm obpalleHun", B KOTOPOM [OMKHblI COAEepXaTbCHA crneaylolime CBedeHUsl MO KaXaomy
obpalleHmto:

1) pata permcTpauuy 1 BXoAsLWMIA HOMep obpaLLeHus;

2) B OTHOWEHUM DU3MYECKMX NuL - PaMunnsg, MMS, OTYECTBO (MpU Hanuyuwm) nonydvatens
hVMHaHCOBOWM yCnyru, HanpasuBLUEro obpalleHne, a B OTHOLEHUWN IopUaANYECKUX MWL, - HaUMeHOoBaHue
nony4atens pMHaHCOBOW yCnyru, OT MMEHWN KOTOPOro HanpasneHo obpalleHue.

3. Jlnyo, oTBeTCTBEHHOE 3a paccMOTpeHue obpalleHun, 00s3aHO COCTaBUTb OTBET Ha
noctynueLlee K HeMy obpalueHue B TedeHne 12 (aBeHaguaTun) paboymx gHen ¢ AaTtbl ero permcTpaummn B
"KypHane peructpauuun obpalleHnin", ogHako B NMoOOM crnyvyae He no3gHee, Yem CO CnenyrLlero gHs
nocrne wucTedeHUs MpedenbHoro cpoka And peructpaumn obpaweHnsa B "XKypHane peructpauumu
obpalleHnii", yCTaHOBMEHHOrO B MyHKTEe 2 HacToswen ctatbn. B cnyvae ecnv nonyyatens oyHaHCOBON
ycnyrm He npegocTaBun uHoOpMauuMio u (Mnn) OOKYMEHTbl, HeoOXOoAuMMble WM LOCTaTOYHble AN
paccMoTpeHuss obpalleHuss Nno CywecTBy, OTBETCTBEHHbIA cneumanuct obs3aH B TedyeHue 12
(oBeHaguaTn) paboumx [HeM 3anpocuTb Yy nonydartens (pUMHAHCOBOW YCMyrM HeJoCTaloLlyio
WHopmaumo 1 (Mnu) AoKyMeHThl. [1pn aToM, B crnyyae npegoctaBreHus HegocTtarolen nHdpopmauun m
(vnM) [QoOKyMeHTOB nony4daTeneMm UHAHCOBOW YCNyrn, MUKPOMHAHCOBas oOpraHusaums obs3aHa
paccMoTpeTb obpallieHve B TedeHue 5 (nsatu) paboumx gHen C Aatbl MOMYYEHUSA 3anpoLLEHHON
uHdopmaunm 1 (Mnm) AOKYMEHTOB.

4. Mony4yeHHOe B yCTHOW cbopmMe obpalleHvne nonydarens (OUHAHCOBOW YCNYrn OTHOCUTENbHO
TeKylwero pasMepa 3aJOoSDKEHHOCTW, BO3HUKLWIEN W3 [oroBopa MuKpo3alMa, 3akfio4YeHHOro ¢
MUKPOOMHAHCOBOW OpraHu3aumen, NoANeXMT pacCMOTPEHNIO MUKPOGMHAHCOBOW OpraHusaunen B AeHb
ob6palueHus. MNMpu aTom Takoe obpalleHne He dmkeupyeTtcs B "KypHane perncrpauumn obpatleHnin”.

Cratba 20. ®opMbl 1 cnocobbl NpegocTaBneHns nornyyartento (pMHaAHCOBOW yCnyrn oTBeTa Ha
obpalleHne 1 TpeboBaHMs K MOTUBMPOBKE OTBETA M NPUYMHaAM OTKasa

1. MukpodmHaHcoBas opraHnsauus obsisaHa NPUHATL peLleHne No NOoNyYEeHHOMY eto 0BpaLLeHuto.
Ecnu oTBeTCTBEHHBIM cneumanucT nonaraet, 4YTo obpalleHne AOMmKHO ObiTb YAOBNETBOPEHO N MMeeT
MOMHOMOYMSA Afs MPUHATMA COOTBETCTBYIOLLErO pelleHus, TO OH T[OTOBUT OTBET nonyvartento
PMHaAHCOBOM YyCNyrn, B KOTOPOM MNPMBOOUTCH pa3bsCHEHWE, Kakne [eNCTBUA MpUHUMAloTCA
MUKPOMHAHCOBOW OpraHmn3auuen no obpalleHnio U Kakne AeNCTBUS OOMMKeH NpeanpuHATb nonyyaTenb
(PUHAHCOBOM YyCryrn (ecrnv OHWM HeobxoauMmbl). Ecnn OTBETCTBEHHLIV cneunanucT nonaraet, 4To
obpalleHne He MoXeT OblTb YAOBNETBOPEHO U MMEET MOSIHOMOYUS ANS MPUHATUSA COOTBETCTBYHOLLErO



peLleHns, TO OH rOTOBUT MOTMBUPOBAHHbLIN OTBET C YKazaHWeM NpuYnH oTkasa.

2. B cny4ae oTcyTtcTBMS oTBeTa nonydartens (ovHaHCOBOW yCryrM Ha 3anpoc MUKPO(UHAHCOBOW
opraHusauumv, HanpaBfeHHbI B COOTBETCTBMM C NyHkTOM 3 cTtatbum 19 HacTtodwero CraHgapTa,
OTBETCTBEHHbIV CreumanucT Bnpase NpPUHATbL pelleHne 6e3 yyeTta AOBOAOB, B MOATBEPXKAEHUE KOTOPbIX
WHpopmaums n (MNn) AOKYMEHTbI HE NPeACTaBMEHbI.

3. B cnyyae HeBO3MOXHOCTM YyOOBREeTBOpUTbL obpalleHne, MUKPO(MHAHCOBOW oOpraHuM3auuu
pekomMeHOyeTCsl NPeanoXuTb Nuuy, HanpaBuBlieMy oOpalleHue, anbTepHaTuMBHbIE  CMOCOObI
YPErynmpoBaHusi CUTyauun.

4. OTBeT Ha obpalleHne HanpaBnsieTcs nony4vartento (PMHaAHCOBOM YCMNyrM MO MOYTE 3aKasHbIM
OTNpaBfneHMeM C yBEAOMIJIEHMEM O BPYYEHUM WNU NPOCTbIM MOYTOBBLIM OTMPaBfiEHUEM, WUNKU, Mo
YCMOTPEHNIO MUKPOOMHAHCOBOW OpraHm3auuun, MHbIM CMOcOOOM, yka3aHHbIM B AoroBope 06 okasaHuu
duHaHCOBOW ycnyru, ¢ peructpaumen orseta B "XXypHane peructpauuu obpaiieHmn".

Cratbsa 21. AHanu3 obpalleHnin 1 NPUHATME pelleHniA O LienecoobpasHOCTU MPUMEHEHUs Mmep,
HampaBfeHHbIX Ha YyrnydlleHne KayecTBa OOCNyXvBaHMA nonyvatenen QUHAHCOBBLIX YCyr, Mo
pesynbTaTtaM aHanu3a obpalleHun

1. MukpodpmHaHcoBas opraHu3auusi npefocTaBnsieT B CaMOPEryrnvpyeMyto opraHu3auuto, Mo
TpeboBaHMIO camoperynupyemMon opraHusaLmm, HoO He vauwe 4em 4 (4eTbipe) pasa B ros, CBeAEHUs O
paccmoTpeHumn obpalleHun nonydarenen pMHaHCOBbLIX YCNYr B BUAE OTYeTa, CoaepKallero cregyowme
JaHHble:

1) KONNYeCTBO NOCTYNMBLUNX OBpaLLeHni;
2) npegmeT obpalLeHniz;

3) pe3ynbTaT paccMOTpeHus obpalleHun (yooBneTBOPEHO, He YAOBMETBOPEHO, YAOBNETBOPEHO
YacTUYHO).

2. MukpodunHaHcoBasi opraHusaumsi Ucnonb3yeT obpalleHns B LeNsiX aHanu3a ypoBHSA KadyecTBa
obcnyxmBaHus, a Takke MHbIX HeYMHAHCOBBIX NOKa3aTenen, JaHHbIe O KOTOPbIX MOXHO MOMy4nTb B XO4e
aHanu3a obpalleHnn, n He pexe 4em 1 (oguH) pas B rog npomsBoguT 0600LEeHWE U TuUnNmMsaumio
obpalwieHnn 1 npuHMMaeT Heobxoaumble Mepbl B LUENsAX MOBbILWEHMS KadecTBa OOCNyXMBaHUS
nonyyatenen UHaHCOBbIX YCHYT.

Cratba 22. Peanusauus npaBa nonyyatenss (UHAHCOBOW YyCnyrm Ha [ocyaebHbii nopsgok
paspeLleHns crnopos

1. MNpwn HapyLweHnn nonyyartenem pUHaAHCOBOW YCMYr CPOKOB BO3BpaTa OCHOBHOWM CyMMbl JoJira U1
(vnn) ynnatbl NPOLIEHTOB MO AOroBOpY 3aliMa, MUKpPOMHaHCOBasi opraHv3auns AOBOAWUT OO CBeAeHUs!
nonyyartens UHaAHCOBOW yCNyrM cnocoboM, NpPeaycMOTPEHHBIM B COOTBETCTBYIOLLEM [AOroBOpe 3aimMa,
no BbIGOPY MUKPOMUHAHCOBOW OpraHM3auuM MNPeTeH3Uo AN paspelleHust cnopa B Aocyae6GHoM
nopagke.

2. B npeTeH3un, HanpaensgemMon MMUKPO(UHAHCOBOM oOpraHumsaumen, AOomkHa ObiTb ykadaHa
cnepyowasi tHpopmaums:

1) HaumMeHOBaHVe MUKPO(MHAHCOBOW OpraHusaumm u CcBedeHWUsl, [JoCTaTouHble Ang ee
naeHTuukaumm;

2) pasvep M CTpPyKTypa TeKyllen 3a[orhKeHHOCTM rnoslyyaTens (oMHaAHCOBOW yCryrM Ha garty
COCTaBIEHUs MPETEH3NMU;

3) cnocob(bl) onnatbl 3a40IMKEHHOCTM;

4) nocneacTBusi HEWUCMNONHEHUsT MofyvateneM (UHAHCOBOW YCINyrM CBOWMX 00s13aTeNnbCTB [0
yKa3aHHOro B MPETEH3UN CPOKa;

5) cnocobGbl BHecynebHOro paspelleHusi cropa, B TOM 4WUcile BO3MOXHOCTb WCMOSb30BaHUS
npoueaypbl Meavauun (Npy HaNM4YUM B JOoroBope 3aiMa MeavMaTUBHOW OroBOPKM).

3. B cnyyae ecniu B TedeHne 30 (TpuauaTtun) KaneHgapHbIX OHEW C AaThl HANpPaBreHUs NMPeTeH3nn



MMUKPOMMHAHCOBOW oOpraHu3auuen nonydarento ¢UMHaAHCOBOW Yycnyrn, obsi3aTenbCTBa, YKa3aHHble B
NpeTeHsmn, He OblM OOMKHBIM  0OpasoM  WCMOMHEHbl nonydatenem  (UHAHCOBOW  YCMyrw,
MUKpOhMHaAHCOBas opraHv3auusi Bnpase obpatuTbCcs B Cy C COOTBETCTBYHOLLMM TpeboBaHmeM.

maBa 6. OcyLlecTBNeHMe camoperynmpyemMmon opraHmsanmen
KOHTpoOns 3a cobnoaeHnemM YneHaMmm caMmoperynmpyemMmon
opraHmsauum TpeboBaHun CtaHgapTa

Cratba 23. [lopsigioKk OCyLLeCTBNEHUA CaMoperynupyemon opraHusaumer KOHTpoOnsi 3a
cobntogeHnem YneHamm camoperynupyemMmon opraHnsaumm Tpebosanuii CtaHgaprta

1. Camoperynupyemasi opraHu3auus Brpase, B TOM 4YMCMNE Ha OCHOBaHMM OBpalleHWn opraHoB
Bnactn, baHka Poccun unu nonyvatenen gMHaHCOBbIX YCNYT:

1) NpoOBOAUTL B OTHOLIEHWM MMUKPOMMHAHCOBLIX OpraHuM3auuii MPOBEPKM  Haanexallero
npeaocTaBneHns nHgpopmMaummn nonyyaTensm MHaHCOBbIX YCIYT;

2) TpeboBaTb NpefoCTaBNeHUs KON OTBETOB Ha obpalleHns nonyyaTenen GUHaHCOBbIX YCIYT;

3) HanpaBnATb WHble 3anpocbl U TpeboBaHMS B agpec MUKPOMHAHCOBLIX OpraHu3auui
OTHOCUTENbHO COBMIoAEHNS MUKPOMHAHCOBLIMY OpraHusaumsMmn TpeboBaHuii HacTosiwero CtaHaapTa;

4) NpoBOANTL MEPOMPUSATUSA MO KOHTPOIIO, B XOAE KOTOPbIX CaMOperynupyeMomn opraHu3aumen
OCYLLECTBMAIOTCA AENCTBMA MO CO34aHWI0 CUTyauuu ANs COBEPLUEHUS CAENKM B LEensx MnpoBepKu
cobnoaeHns MUKPOMHAHCOBBIMIU OpraHusaunsmu TpebosaHuii HacTtoswero CtaHgapTa nNpu okasaHum
hVMHAHCOBBIX YCIyT.

2. Bsaumopencteume Mexagy camoperynupyemon opraHusaumen u - MUKpOOMHaHCOBbLIMU
opraHusaumsimm, B TOM 4YUCrEe MNPWU OCYLLECTBIIEHUN CaMOPEryrnvpyeMon opraHvsaumen KOHTpons 3a
cobniogeHnemM uneHamum camoperynMpyemon opraHusaumen TpeboBaHui HacTodwero CraHpapTa,
OCylLLeCcTBnsieTCA C y4yeToM TpeboBaHui HactosAwero CTangapta, BHYTPEHHUX CTaHOApPTOB
camoperynupyemMon opraHmsaLmm n 3akoHogatenoctea Poccunckon ®enepauuum.

naBa 7. 3akniountenbHble NONOXEHNS
Cratbsl 24. Bctynnenne CtangapTa B cuny

1. Hactoawwmin CtaHgapT npumeHsietca ¢ 1 uona 2017 roga, ecnv MHOWM CPOK He NpeaycMOTpeH
HacCTosLLEN CTaTbEN.

2. MNyHkt 3 ctatbn 10 n nyHkT 1 cTtaTbn 13 HacToswero CtaHgapTa npumeHslTes ¢ 1 okTabps
2017 ropa.

3. MyHKTblI 3, 6 1 7 cTaTbn 5, ctatbsa 14, NyHKTHl 5, 6, 8 - 10 cTaTbm 16 HacTodAwero CrtaHgapTa
npumMenstoTes ¢ 1 auBapsa 2018 roga.

4. K rpaxnaHCKO-NpaBOBbIM  OTHOLIEHWAM, BO3HUKAKOWWM  MeXay  MUKPOUHAHCOBOM
opraHusaumern u nonyyatenem WHAHCOBOM YCNyrM B CBA3M C 3akNioveHMeM JoroBopa o
npegoctasneHun POS-mukposarima, nonoxeHusa ctatbn 9 u nyHkta 2 ctatb 10 HacToswero CtaHaapTa
npumeHsitotcsa ¢ 1 suBapsa 2018 roga.

5. MNMpwn pacyeTe NpeaenbHOro ypoBHSA NnaTexecrnocoOHOCTU nonyyatenen (UHaHCOBbLIX YCIyr AN
uenen nyHkta 3 crtatbu 10 Hactoswero CrtaHgapTa AOroBopbl MOTPEOMTENLCKOrO MUKpO3arMa, CPOK
BO3BpaTa NoTpebMTenbCKOro MUKpo3arMa no KoTopbiM He npeBbiwaet 30 (TpyauaTtv) kaneHgapHbIX
OHEN, y4MTbIBAKOTCS criegyroLmnm obpasom:

1) 10 (mecaTb) MMKPO3aMMOB B rof - B OTHOLUEHMM OOrOBOPOB MOTPEOMTENBCKOrO MMKpPO3anma,
3aKMNIOYEHHbIX MeXay nonydarenem (UHaHCOBOW yCMyrn U MUKPOOUHAHCOBOMW opraHusaumen ¢ 1 nons
2017 roga no 31 gekabpsa 2018 roga.

2) 9 (meBsTb) MMKPO3aMMOB B rof - B OTHOLUEHUW OOrOBOPOB MOTPEOUTENbCKOro MUKpO3arima,
3aKNIOYEHHbIX MeXay nonyyarenem uHaHCOBON YCNyrn U MUKPOUHaHCOBON opraHusaLmen ¢ 1 sHBaps
2019 roga.



6. [lpn pacyeTe MakCcMManbHOrO 4ucna [OOMOMHWUTENbHbLIX COrfaleHu’ K  OOoroBopy
noTpebuTensckoro MMKpo3anma, Mpu 3aknioyeHNM KOTOPbIX YBENMUMBAETCH CPOK BO3BpaTa OeHEXHbIX
CpPEeACTB MO TakoOMy JOroBOpY, ANs uenen nyHkrta 1 ctatbn 13 yumTbIBalOTCS cregylowmnm obpasom:

1) 7 (cemMb) [OOMONMHUTENbHBLIX COMMALIEHUA - B OTHOLUEHUW [OOrOBOPOB MNOTPEOUTENBCKOro
MUKpO3ariMa, 3akfioYeHHbIX Mexay nonydyateneM UHAHCOBOM  YCNyrM W MUKPOPUHAHCOBOM
opraHmsaumen ¢ 1 niona 2017 roga no 31 mapta 2018 roga.

2) 6 (WwecTb) AOOMOMHUTENbHbLIX COrMaleHWn - B OTHOLIEHUW [OroBOPOB MOTPEBbUTENBLCKOro
MUKpO3aiMa, 3aKMiOYeHHbIX MeXay nonydatenem (UHAHCOBOW YCIyrM W MUKPO(MHAHCOBON
opraHusaumeni ¢ 1 anpens 2018 roga no 31 gekabps 2018 roga.

3) 5 (mATb) [OMNOMHMTENbBHBIX COMMaWeHW - B OTHOLIEHUW [OrOBOPOB MNOTPEOMTENbCKOro
MUKpO3ariMa, 3akMioYeHHbIX Mexay nonydyatenem UHAHCOBOM  YCNyrM U MUKPOUHAHCOBOM
opraHusaumen c 1 aHeaps 2019 roga.

7. Hactosiwmin CTaHgapT He MPUMEHSIETCA K OTHOLIEHWAM MUKPOMHAHCOBBLIX OpraHu3auuin c
nonyyatensamy (UHAHCOBLIX YCMYr, BO3HMKWIMM [0 BCTYMNEHUS B CUJy MONOXEHUA HACTOSLLEro
CrangapTa, perynupyroLmux COOTBETCTBYHOLLNE OTHOLLEHMS.

8. N3ameHeHusa B HacToawmn CtaHgapT paspabaTbiBaloTCs camoperynmpyembiMn OpraHm3aumnsamum,
HanpaBnAKTCA Ha cornacoBaHWe B KOMUTET MO CTaHZapTam M nognexart yTBepxaeHuto baHkom Poccum
B nopsiake, ycTaHoBrneHHoM ®egepanbHbiM 3akoHom oT 13 wumona 2015 roga N 223-03 "O
camoperynupyembix opraHmsaumax B cpepe ¢oMHaHCOBOro pbiHka".
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