7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWLMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-$3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
oT1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
0T 04.08.2023 N 474-®3, o1 08.08.2024 N 232-d3)

HactoAawmin 3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWME MeXay noTtpebutenamm wu
W3roTOBUTENSAMKW,  UCMOJIHUTENSAMKW, UMMOPTEpPaMK, NpPoLaBLUAMKW, BAadeNbLaMM  arperatopos
nHbopmauum o ToBapax (ycnyrax) npuM npoaaske TOBapoB (BbINOAHEHUM PaboOT, OKasaHuUM ycAayr),
yCTaHaB/NMBaeT nNpasa noTpebuteneii Ha npuobpeTeHne ToBapos (PaboT, ycayr) HagneKallero KayecTsa
n 6e3onacHbIX N5 KU3HKU, 340POBbA, MMYLLECTBA NOTPEOUTENEN M OKPYrKAIOWEN cpeapl, NoayYeHue
MHbopmMauumn o ToBapax (paboTax, ycayrax) U o6 Mx M3roToBUTENAX (MCMONHUTENAX, NpoAasLax), o
BNafenbuax arperatopoB WHpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, roCyAapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peannsaumm sTux npas.

(B pea. PepepanbHbix 3aKoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosablyemble B HAaCTOALLEM 3aKoHe:

noTpebutenb - rpak4aHWH, MMEIWMIA HamepeHuMe 3akasaTb WAM  npuobpect Aunbo
3aKa3blBaloLWMi, NPMOBpPETAOWNI UAN UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYr1) UCKAKOYUTENBHO AA
JNINYHDbIX, CeMel‘/JIHbIX, AOMaLlHUNX n MHbIX HYXA4, He CBA3aHHDbIX C ocyutecteneHmnem
npeanpUHUMATENbCKOM AeATeNbHOCTY;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-MPaBoBoM GOPMbI, a TaKKe
NHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BOAALLME TOBaPbI AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

WCMONHUTENb - OpPraHM3auma HEe3aBMCMMO OT ee OpraHM3aUMOHHO-NPaBOBON GOpPMbI, a TaKKe
UHOMBUAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME PaboTbl  WAM  OKasblBalOWME  YCAyrU
noTpebutensim no Bo3mesaHoOMy AOroBopy;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojaasel, - OpraHMsaunAa He3aBUCMMO OT ee OpFaHMBELI,MOHHO-I'IpaBOBOﬁ d)OprI, a TaKXe
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WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTpebutenam Mo A0roBOpy Kynau-
npoaau;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM IM6O B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpPeabABAAEMbIM
TpeboBaHMAM), AN Lensm, ANA KOoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCMO/b3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) Gbln NOCTaBneH B M3BECTHOCTb NoTpebutenem npu
3aKNH0YEHMN A0roBOpa, UAM 0bpasuy U (MAK) onMcaHuio NpuY Npoaake ToBapa no obpasuy U (Mnum) no
onucaHuio;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCTPaHUMbI HepoCTaToK MM
He0CTaTOK, KOTOPbIN He MOXKeT bbITb ycTpaHeH 6e3 HecopasmepHbIX PAacX0A0B WM 3aTPaT BPEMEHMU,
WAW BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UAn apyrue nogobHole
HeaOoCTaTKy;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
340pOBbA, WMMyLlECTBa NOTPebuTena © OKpy)Kalolen cpedabl MNpyU  OBbIYHLIX YCAOBUAX €ro
MCNONb30BaHUA, XpaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3AUMKW, a TakKe 6e3onacHocTb npolecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNONHOMOYEHHanA  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA MNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHu3auums,
OCYLLECTBNAOWAA ONpeAeNeHHY0 [eATeNbHOCTb, WAWM OpraHusaumsa, co3gaHHas Ha Tepputopumu
Poccuiickolt depepaumm mnsrotosutesiem (NpoaasLOM), B TOM YUC/IE MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOAABLOM), BbINOMHAKLWME oOnpeaesieHHble ¢GYHKUMW Ha OCHOBAHMM [AOrOBOpa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE U YA0BNETBOPEHWE TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHaAANEXKalLero Kayectsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUKM [OroBopa C M3rotosutesem (NpoAasBLOM), B TOM 4uUcie C
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUI noTpebuTeneli B OTHOWEHWN TOBapa HEHAA/1EXKALLLErO KAYecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpPraHM3auMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GopMbl MK
WHAMBUAYANbHBIN NpeanpuUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nociaeayloLlei
peanunsaunmn Ha TeppuTopum Poccuiickon ®egepaumu;

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BAajeniel, arperatopa MHpopmaumum o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OpraHM3auMa He3aBMCMMO OT OPraHM3aLMOHHO-NPaBOBOM  Gopmbl  AMBO  MHAMBUAYA/bHBbIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MaWwuH wu  (uau) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KOoTopble MpeaoCTaBAAalOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaoXKeHWem
nNpoZaBua (MCMONHUTENS) O 3aKNHOYEHMM L0rOBOPa Kynau-NpoAa)kvM ToBapa (AorosBopa BO3ME3LHOTO
OKa3aHWA yCAyr), 3aKNuuTb C MNPOAABLOM (MCMONHWUTENEM) AOrOBOP KynaM-Npodaxku (Zorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXKe MPOM3BECTM NpeABapuTENbHYIO ONAaTy yKasaHHOro ToBapa
(ycnyrv) nytem HanuuHbix pacyetoB Mbo nepeBoda AeHEXHbIX CPeAcTB BAagenbly arperatopa B
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pamKkax npumeHaembix Gopm OGe3HaMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacTosAwero 3akoHa n ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHWI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06s1acTM 3alMUTbI NpaB NoTpebuTenei peryanpyrotca MparkaaHCKMM KOAeKCcom
Poccuitckolt Pegepaumm, HacToAWMM 3aKOHOM, APYrMMU deaepabHbIMM 3aKOHaMU (Aanee - 3aKoHbI) U
NPUHMMAEMbIMW B COOTBETCTBMU C HUMM WUHLBIMW HOPMATMBHbIMW MPABOBLIMW aKTamu Poccuickol
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BhnpaBe u3gdaBaTb ANA noTpebutena v npoaasua
(n3rotosuTens, UCMOJIHUTeNA, YNO/HOMOYEHHOM opraHumsauymu unu YyNO/ITHOMOYEHHOI0
WMHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadenbla arperatopa) npasunia, obssaTenbHble
Npu 3aKNOYEHUN U UCMONHEHMU NYBAMYHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoOHOM OT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au yTpatun cuny ¢ 1 aerycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoin degepauum

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnm ycTaHOBAEHbI UHble NpaBuaa o
3almMTe NpaB noTpebuteneir, Yem Te, KOTOpble MPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHAOTCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PelweHWs MeXrocyZapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOMKEHWM
MeXAyHapoaHblx aorosopoB Poccuiickoii ®epepaumm B MX  UCTONKOBAHWKM, NpPOTMBOPEYaLLEM
KoHcTutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuinickoit ®eaepauymnmn. Takoe
NPOTUBOpPEUYME MOXKET HbITb YCTAaHOBIEHO B NOPALKE, onpeaeneHHOM deaepanbHbIM KOHCTUTYLLMOHHbIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceelleHMe B 061acTH 3aLWKUTbl NpaB NoTpeburtenei

1. MMpaBo noTpebuTteneit Ha npocsBeweHMe B o0b6aacTM 3awuTbl NpaB noTpebutenei
obecneumBaeTcd MOCPEACTBOM  BKAKOYEHMA COOTBETCTBYIOWMX TpeboBaHuit B  deaepanbHble
rocyaapcrTBeHHble o6pasoBaTesibHble CTaHAapTbl M ob6pasoBaTenbHble MPOrPaMMbl, a TaKkKe
nocpeacTBOM OpraHM3auumn cuctembl MHbOpMaLMM NoTpebutenein ob Mx npasax U 0 HEOBXOAMMbIX
AeNCTBMAX MO 3almTe 3TUX Npas.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npasa noTpebuTteneli Ha npocsBeweHve B 06/1aCTM 3awWMTbl Mpas
noTpebutenei opraH rocyapcTBEHHOIO HaA30pa OCyLWecTBAAeT GOPMUPOBAHME U BEAEHUE OTKPbLITOrO
M 06WeaoCTYNHOIO rOCYyAapPCTBEHHOrO WMHOOPMALUMOHHOIO pecypca B 061acTM  3awuTbl Mpas
notpebutenei, Kadyectsa u 6esonacHocTM ToBapoB (paboT, ycayr) B nopagKke, YCTaHOBNEHHOM
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Mpasutenbctsom Poccuiickoin Pepepauymn.
(n. 2 BBepeH depepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBopyY.

2. Mpun oTcyTCTBMM B AOrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycayrn) npopasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMIN 0BbIYHO NpeabaBAsiembiM TPeboBaHUAM M MPUTOAHbLIN ANa uenei, ON8 KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3yeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopasel, (MCNoNHWUTENb) NPU 3aKAOYeHMM AorosBopa 6bin nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Liensax npuobpeteHua ToBapa (BbiNOAHEHUSA paboTbl, OKasaHuAa ycayru),
npoaasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento Toeap (BbINONHUTL paboTy, OKasaTb ycayry),
NPUrogHbIA A5 UCMOJ/Ib30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. Mpu npopgaxe ToBapa no obpasuy W (uan) onucaHuio npogasel, 06s3aH nepenatb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKM CAOXKHbIX TOBApPOB C MNpeaBapuUTebHO
YCTAHOB/IEHHbIMW  NPOrPaMMamMM  ANA  S/EKTPOHHbIX  BbIMMCAUTENbHLIX MalWMWH  NOTpebuTento
obecneunmBaeTca BO3MOMKHOCTb WCMONb30BATb OTAE/bHblIE BUAbI TEXHWYECKU CNOMHbLIX TOBAapoOB C
npeaBapuUTeNbHO YCTaHOBAEHHbIMW MPOrpammaMn N8 3NEKTPOHHbIX BbIYUCAUTENbHbIX MaLUUH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAOTCA Poccuitckaa Pepepauma mnm gpyrue rocygapcrsa -
yneHbl EBpa3suiiCKOro 3KOHOMMYECKOTO coto3a. lepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApPOB, MNOPAAOK COCTaBNEHWA W BeAeHWA nepeyHAa Mporpamm ANA  SEKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NMPOUCXOXKAEHMA KOTOPbIX ABaatoTca Poccuninckaa Pepepauma nam
Apyrve rocyaapctsa - 4neHbl EBPAsMIACKOro 3KOHOMMYECKOrO COt3a M KOTopble AOJXKHbI 6biTb
npesBapuTeNbHO YCTAaHOBAEHbI, U MOPAAOK UX NpeaBapuTeNbHOW YCTAaHOBKM, BKAOYaA TpeboBaHMA K
byHKUMOHMpOBaHUIO, onpeaenatoTca MNpasutenbcteom Poccuiickoii Peaepaunn.

MpenBapuTeNbHO YCTaHOB/IEHHbIE NPOrPaMmbl A1A SNEKTPOHHbIX BbIYMUCAUTENbHbBIX MaLLWH,
ncnosnbsyemble notpebutenem Ha OTAE/NbHbIX BMAAX TEXHUYECKM C/IOXKHbIX TOBApoOB AnA AOCTyna K
MHOOPMaUMKM Ha caillTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXHbI
obecneunBatb BO3MOMHOCTb WCMOJIb30BaHWUA 6e3 [OMO/HUTENbHBIX HAcTPoeK (no ymosvaHuio)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTopon aBnaeTcAa Poccuiickaa Pegepauma unm apyrue
rocysapctea - uneHbl EBpa3sMiicKOro 3SKOHOMMYECKOro CcO3a, B NOpAAKe, YCTAaHOBNEHHOM
Mpasutenbcteom Poccuiickon Pepepauuu. TpeboBaHUA K YKa3aHHOM NOMCKOBOM cUCTEME U NOPALOK ee
onpeaeneHua yctaHasnmeatotca MpasuTtenbctsom Poceuiickoit depepaumm.

MpenBapuTeNbHO YCTaHOB/AEHHbIE MNPOrPaMMbl A1A 3NEKTPOHHbLIX BbIYMCAUTENbHbBIX MalUWH,
ncnosb3yemble NOTpebuTenem Ha OTAENbHbIX BMAAX TEXHWYECKU C/IOMHbIX TOBAPOB, O0/IXHbI B TOM
yncae BKAKYATb NPOrpaMmmy AN 3NEKTPOHHbIX BbIYMCAUTENbHBIX MALLMH, KOTOpas NpeaHasHayeHa ans
MOWCKA, MPOCMOTPA M NPUOBPETEHUA NPOrPaMM AJA 3JEKTPOHHbIX BbIYUCAUTENIbHBIX MALUWH,
NPUMEHSAEMbIX NOTPEOUTENAMMN C UCMONb30BaHNEM TEXHUYECKU C/I0XKHbIX TOBAapoB (Janee - eAuHBbIN
MarasvH nNpuaoXKeHuin), n ¢YHKLMOHMPOBAHNE KOTOPOW OCYLLECTB/SETCA C YYETOM OCHOBHbIX
NMPUHLMMNOB, yTBEPXKAAeMbIX defepanbHbiM OPraHOM MWCMOJIHUTENbHOM BAACTM, OCYLLECTBAAIOLMM
dYHKLUMM no BbipaboTKe M peanusaumy TocyAapCTBEHHOW MOMUTUKM UM HOPMATMBHO-NPaBOBOMY
perynMpoBaHuio B cdepe MHOOPMALMOHHBIX TexHonorui. dPeaepasnbHblit OpraH WCMOAHUTEbHOW
BJ1AaCTWN, OCYLLECTBASOWMI YHKUMM MO BbipabOTKe U peanns3aumu rocyfapCTBEHHOW MOAUTUKM U
HOPMaTMBHO-MPABOBOMY pPery/iMpoBaHuto B chepe MHGOPMALMOHHBIX TEXHO/IOTUI, TaKKe YTBEp:KAAeT
nepeyeHb NPOrPAaMM A/l 3EKTPOHHBIX BbIYMC/IUTE/IbHBIX MALUWH, PasMeLL,aembiX B €4MHOM MarasvHe
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NPUAOXKEHWNI B 06a3aTeNbHOM NopsAKe.
(ab3aL, BBeaeH depnepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)
(n. 4.1 BBeaeH deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAM 3aKoHaMM MAM B YCTaHOB/JIEHHOM WMMK MNoOpAAKe NpeaycMOTpeHbl obasaTenbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTPebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI STUM TPebOoBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06s3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, CpoKa rogHocTu ToBapa (paboTtbl), a TaKKe rapaHTMMHOro CpPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npegHasHayeHHbI AN AJUTENbHOrO MCMNO/b30BaHWA, M3roTOBUTE/b
(vcnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXKObl - Mepuon, B TeYEHME KOTOPOro WM3roToBUTE/lb
(ncnonHuTenb) obsa3yeTca obecneymBaTb NOTPEOBUTENHO BO3MOXKHOCTb MCNO/Ib30BaHMA ToBapa (paboThbl)
Mo Ha3sHaAYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HE4OCTaTKM HAa OCHOBAHMM MYHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAybbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM YMC/IE KOMMNEKTYOWNX u3genvii (getanei, ysnos, arperaTtos),
KOTOpble MO UCTEYEHUN OnpeaeNeHHOro NepmMoaa MoryT NpeacTaBaATb ONacHOCTb A/1A XU3HM, 340P0BbA
notpebuTtens, NPUYNHATL BPe, ero MMYLLECTBY UM OKPYXKatoLwen cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»6bl ToBapa (paboTbl) MOXKET UCUNCNATLCA eAUHULAMU BPEMEHM, a TAKKEe MHbIMU
eANHULAMM U3MEPEeHUa (KMAOMEeTpamM, MeTpaMuM M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHMA, napdomMepHO-KOCMETMYEeCKMe TOoBapbl, MeAMKamMeHTbl, TOoBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) W3roToBUTENb (MCMONHUTENb) 06A3aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuod, Mo WMCTeYeHUM KoToporo Tosap (pabora) cumTaercs
HENPUroAHbIM A/18 UCMO/Ib30BaHNA NO Ha3HAYEHMIO.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

5. Npopaxka ToBapa (BbiNoAHeHMEe PaboTbl) MO UCTEYEHUWM YCTAHOBNEHHOIO CPOKa FOAHOCTM, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIWA A0AKEH BbITb YCTAHOBEH CPOK FOAHOCTMU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcsa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHMTENDb) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TEYEHWE KOTOPOro B Ciayyae obHapy)KeHus B ToBape (paboTe) HeaoCTaTKa U3roToBUTENb
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OpraHM3aumMa WM YNOJIHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuvHMMaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebUTeNs, YCTaHOB/IEHHbIE
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

N3rotoBuTenb BnpaBe MNpPUMHATbL 06£A3aTeNbCTBO B OTHOLWEHWM HeAOCTAaTKOB  TOBapa,
OBGHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TapaHTUIHOINO CpoKa (gononHWUTeNnbHoe
06a3aTenbLCTBO).

(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-03)

Cop,epmaHme AONO/THUTENIbHOTO obAsaTenbcTBa NU3roToBuUTENA, CPOK AEﬁCTBMH TaKoro
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ob6sa3aTenbcTBa M MOPAAOK OCYLIeCTBAEHMs noTpebutenem npas Mo Takomy o06s3aTenbcTsy
onpeaensoTcA N3roTOBUTENEM.
(ab3aL, BBeaeH depnepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBAap rapaHTUMHbLINA CPOK, €CANM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NcTeYeHUN rapaHTUINHOIO CPOKa, YCTaHOB/IEHHOTO U3roToBUTEIeM (A0NoNHUTeNbHOE 06A3aTeNbCTBO).

CopeprkaHue JoNoNHUTENBHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBMSA TaKoro 06a3aTenbCTBa
M NOPAJOK OCYLLECTB/IEeHNA NoTpebuTenem npas No TakoMy 06A3aTeNIbCTBY onpeaensoTca 4OroBOPoOM
MeXay notpebutesnem u NPOAaABLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTensb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa, OOHapyKeHHble B
TeYeHMe CpoKa AeNCTBMA A0NONHUTENbHOIrO 0653aTeNnbCcTBa, B COOTBETCTBMM C ab3aLemM BTOPbIM NMYyHKTa
6 cTaTbM 18 HacToAWero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNOSHUTE/IbHOrO 0653aTe/IbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTL MU3roToBUTENA oObBecneuyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKoro
06cnyKMBaHUA ToBapa

MN3rotoButenb, 06asaH obecneynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B Te4YeHUe ero Cpoka
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE O6CJ1Y)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosblie M peMOHTHble OpraHM3auunn B HGO6XOAMMbIX AnAa pemMoHTa U
TEXHNYECKOTIO O6CI'IY)KMBaHMF| obbeme dACCOPTUMEHTE 3aMaCHbIX yacTem B TeyeHue CpOKa
npon3soAacTBa TOBapa U nocnae CHATUA ero C Npon3soacTtBa B Te4YeHUe CpokKa C/'IY)K6bI TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHne OeCATU NIET CO AHA Nepeaayn ToBapa I'IOTpE6MTEI'IPO.

CratbAa 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) NPy 0BbIYHLIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3auumM Bbli Be3onaceH A/a KU3HW, 340POBbSA
noTpebuTens, OKpyKatoLLen cpeapl, a TaKKe He NPUYMHAN BPeL MMYLLECTBY NnoTpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneunBaTb 6e3omacHOCTb ToBapa (paboTbl, ycayru) OA8 KU3HW U 340POBbLSA
noTpebuTens, OKpyKalolen cpenbl, a TaKKe NpefoTBPALLEHME TMNPUUYMHEHUA BpeLa MMYLLECTBY
notpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopagke.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTeNb (MCNONHUTENb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOB/IEHHOIO CPOKa CAY*K6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) HE
YCTaHOBWA Ha ToBap (paboTy) cpok cny»bbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboThl) B
TeYeHWe OecATU NIET CO AHA Nepesaym ToBapa (pabotbl) noTpebuTenio.

Bpen, MPUUYMHEHHbIM KM3HWM, 340POBbIO  WAW  MMYyLLeCTBY noTpebuTena BcnencTeue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), NOANENKNUT BO3MELLLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam pgna  6e30macHOCTM  MCNoJsib30BaHMA ToBapa (paboTbl, ycayrv), ero XpaHeHwus,
TPaHCNOPTMPOBKM N YyTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
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M3roToBuTeNb (MCMONHUTENb) 0653aH yKas3aTb 3TW MpaBuaa B COMNPOBOAMTE/NIbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKUPOBKOM MAM UHbIM cnocobom, a npoaasel, (MCNOAHUTENb)
06s3aH A0BeCTN 3TV NpaBuaa 40 CBeAeHUA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM UAN B YCTAaHOBIEHHOM UM MOPAAKe YCTaHOB/EHbI
oba3atenbHble TpeboBaHMA, obecrneunBatolme Mx 6e€30NacHOCTb A1A KU3HU, 340POBbA NoTpebutens,
OKpy:Katolen cpeapl U NpeaoTBpallleHne NPUUYMHEHUS Bpeaa MMYLLECTBY notpebuTtens, cooTBeTcTame
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHWAM MoAnexuT o06sa3aTelbHOMY MNOATBEP)KAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtcs npogaska ToBapa (BbiNosHeHWe paboTbl, OKasaHue ycayru), B TOM uucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4YMC/Ae WMMMOPTHOrO TOBapa, COAEep)Kaliero
MHOOPMALMIO, 33 pPaCNpPOCTpaHEHMEe KOTOPOW NpeaycMOTpeHa agMUHWUCTPATMBHAA WM YrOJIOBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®eanepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  ycTaHOBAEHO, 4TO Mpu  cobaoAeHMUM noTpebuTenem YCTaHOBJ/IEHHbLIX MPABUA
MCMNONb30BaHNA, XPaHEHMS WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET WUANM MONKET
NPUYUHUTD BPES, KMU3HW, 340P0OBbI0 MU UMYLLECTBY NOTPEOUTENA, OKPY»KaloLen cpeae, U3roToBuTeNb
(McnonHuTenb, npoaasel) 06a3aH HesaMegAUTENLHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peanunsaumio)
[0 YCTpaHeHWs NPUYKNH Bpeaa, a B HE0BX0AMMbIX CyYasx MPUHATb MepPbI MO U3bATUIO ero 3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecnn npuumnHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCMONHUTENL) 06A3aH CHATbL TaKow
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUM U3rOTOBUTENEM (MCMOAHUTENEeM) 3TOM
06A3aHHOCTU YMOJIHOMOYEHHbIN deaepasnbHbli OpraH UCMOJIHUTE/IbHOM BAACTU MPUHUMAET Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, ycayrn) ¢ BHYTPEHHEro pbiHKa W (nan) oT noTtpebutens wmau
notpebuTeneit B nopsaKe, ycTaHoOBIEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUYMHEHHbIE NOTPebuTento B CBA3WM C OT3biBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3rOTOBUTENIEM (MCNOAHUTENEM) B MOSHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 usrotoeutene (McnonHuTenNe, NPoaaBLE) U O
ToBapax (paborax, ycnyrax)

1. MoTtpebutenn BMNpaBe noTpeboBaTb MNPeAOCTAaBAEHUA HeobXxoaMMOoW U  AOCTOBEPHOM
nHpopmauun 06 msrotosutesne (McnosHUTENE, NPoAaBLE), pexnme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArnsgHOM U AoCTynHoi dopme
[0BOAMTCA [0 cBeAeHMA NoTpebuTenein nNpu 3aKkAOYEHUM A0rOBOPOB KYMAU-MPOLANKM U AOTOBOPOB O
BbIMNO/IHEHUWN PaboT (OKasaHWK ycayr) cnocobamu, NPUHATLIMKU B OTAENbHbIX cdepax 0b6CayKMBaHUA
notpebutenei, Ha PycCKOM si3blKe, a AOMOJNHUTENLHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCMONHUTENS,
npoAaBLa), Ha rocydapCTBEHHbIX f3blKax CybbekToB Poccuitckon Pepepaumm U pPoAHbIX s3blKax
HapogaoBs Poccuinckont Pepepaunm.

3. YNoAHOMOY€eHHasA OopraHumsauuMa nam yI'IO}'IHOMOLIeHHbIﬁ MHAMBM,D,yaJ'IbeIﬁ npeanpuHMmartesib
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no TpeboBaHWo noTpebutens o6s3aHbl NPeaoCcTaBUTb MNOATBEPXKAEHWE CBOMX MOJIHOMOYMMA,
BbITEKAIOLLMX M3 3aK/IO4EHHOTO MMM A0roBOPa C U3roToBUTEIEM (MPOLABLOM).
(n. 3 BBeaeH denepanbHbiM 3aKoHOM oT 29.07.2018 N 250-03)

Cratba 9. UHPopmaLma 06 usrorosutene (McnonHuTene, npoaasLe, Bagesnble arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npopaasel) o6s3aH A0BecTM A0 CBeAeHUA noTpebutena
dnpmeHHOEe HaMmeHoOBaHWe (HaMMeHOBaHMe) CBOE OpraHU3aLuMK, MecTo ee HaxoxaeHus (agpec) u
pexunm ee pabotbl. Mpoaasel, (MCNONHUTENb) Pa3MeLLL@eT YKa3aHHY0 MHPOPMALINIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuUTenb, npogasel) - WMHAMBUAYaNbHbIA NpeanpuUHUMATENb - [AONXKeEH
npeaocTaBuTb noTpebuTento MHGOPMaLMIO O rOoCyAapCTBEHHOW pernuctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotoBuTens (npopaseu) o06s3aH [oBecTM [0 CBeAeHMA noTpebutens  GpuUpmeHHoe
HaMMeHOBaHMe (HaMmeHOBaHWE), MEeCTO HaxoXKaeHusa (agpec) M pexkum paboTbl YNOJHOMOYEHHOM
OpraHM3aumm AN YNoJHOMOYEHHOTO MHANBUAYAIbHOTO NpeanpuUHUMaTENs.

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

1.1. YnonHomoYeHHan opraHn3auus Uam yrnoaHOMOYEHHbIW MHAMBUAYANAbHbIV NpeanpuHUMaTesb
B C/nyyae obpalleHus noTpedbutens obA3aHbl A0BECTU A0 ero cBegeHua MHbopmauuio o cebe U
nsrotoeutene (npogasue) (pUpmeHHOe HaumeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
peXunm paboTbl, rOCyAapPCTBEHHbIV PErncTPaLMOHHbIA HOMEP 3annCK O CO34aHUN OPUAUYECKOTO NNLa,
dbamuanio, MmA, OTYECTBO (eCcin MMeeTca), rocyAapCTBEHHbIA PErncTPauMOoHHbIA HOMEep 3anucu o
rocyAapCTBEHHOW perucrTpauumn GusMyeckoro MLa B KayecTse MHAMBUAYANbHOIO NpeanpuHUMaTens).
YNoAHOMOYEHHasA opraHM3aumMsa UAWM YNOoJHOMOYEHHbIM MHAMBUAYANbHbLIN NPeAnpUHUMATENb BNpaBe
[OBECTM A0 CBeAeHuA noTpebutenein HGopmaumio o cebe nNocpeacTBOM ee pasMeLLeHNAa Ha CBOem
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio o6 mM3rotosutene
(npoaasLe) NocpeAcTBOM pasMeLLEHMSA HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALLMOHHOWM
cetu "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH 4oBecTM 40 cBeaeHUs noTpebuteneit Hpopmauymio o cebe m
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peXMM paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3anNnCK O CO34aHUN PUAUYECKOTO AULa,
dbamunmnio, Ums, OTYeCTBO (ecnm MMeeTcs), rocyAapCTBEHHbIW PErucTpauMoHHbIM HOMep 3amnucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHumMmaTtens), a
TaKKe 06 MMeWMXca U3MEHEHUAX B YKaszaHHOW WHbopmauun. Bnaaenel, arperatopa A0BOAMT [0
cBegeHuna notpebutenen wuHpopmaumto o cebe M npoaasue (McnonHWTene) nocpeacTsom ee
pasMelLeHnsA Ha CBOMX caiTe M (MaM) cTpaHuue caiiTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHDOpMaUMIo 0 NpoaaBLe (McnonHUTEeNe) BNadeNeL, arperatopa Brnpase A0BecTM 40
cBefeHun noTpebuTeneid NOCPesCcTBOM pasMELLEeHMAs Ha CBOMX caWTe W (MAKM) CTpaHuue caiTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbIIKM Ha CcaliT npoaasua (McnoaHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 06s3aH NpeaoCTaBUTb BAaZeNblLy arperatopa M pPasMecTuTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TEEKOMMYHUKALMOHHON ceTn "MHTepHeT" (npu ero Hanauuum)
[OCTOBEPHY0 MHpOpmauuio o cebe, yKasaHHyt B MyHKTe 1.2 HacToswel ctatbM. B ciyyae, ecau
MMeIoTCA M3MEHEHMA B TaKoW WHPopmauuu, npogasel, (MCMONHWUTENb) 06S3aH B TeYeHMe OZLHOTo
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MeHeHWi coobwuTb BAagenbly arperatopa 06 3Tux
MU3MEHEHMAX W PasMecTUTb MX Ha CBOEM cailTe B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOW CeTu
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"NntepHeT" (npu ero Hannumnu). Bnageneu, arperatopa 06s3aH BHECTM 3TN M3MEHEHUA B MHPOPMALIUIO O
npoaasue (McnonHUTeNe) B Te4eHne ogHOro paboyero aHsA, ecam pasmelleHne yKkasaHHoW MHbopmMauum
OCYLLECTBNISETCA Ha caliTe BAagenbua arperatopa v (Mam) ero crtpaHuue cailita B MHOOPMAUMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

KoHcynbTaHTIAOC: NpUmedaHme.
C01.03.2026 cT1. 9 gononHsetca n. 1.4-1.6 (3 ot 01.04.2025 N 41-03).

2. Ecnv BUA, OesaTeNnbHOCTM, OCYLLECTBAAEMbI M3rotoButenem (McnosHUTenem, NpoaaBuom),
NoaNEXUT NNLEH3NPOBAHUIO U (MNM) WUCMONHUTENb MMEET TOCYAapCTBEHHYIO aKKpeauTauuio, Ao
cBefeHna notpebutens AonKHa ObiTb AoBedeHa WMHbOpPMaAuUMsa O BUAE AEATENbHOCTU WU3roTOBUTENS
(vcnonHuTena, npopgasua), Homepe NULEH3UMM M (MAK) HOmepe CBUAETENLCTBA O FOCYAAPCTBEHHOM
aKKpeaMTaummn, CpoKax AEeUCTBMA YKa3aHHbIX TULEH3UN U (MM) CBMAETENLCTBA, a TaKKe MHbopmaums
06 opraHe, BblAaBLIEM YKa3aHHble INLEH3UIO U (M) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 cCBeAeHus noTpebutenelt TakKe NpPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BWAOB
obcnyKMBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSX, Ha ApMapKaXx, C JIOTKOB U B APYrUX Cy4asx,
ec/n  TOproB/siA, ObITOBOE UM WHble BUAbl OOCAYKMBAHMA MNOTPEOUTENEeN OCYLLECTBAAIOTCA BHe
NMOCTOSHHOIO MECTa HaxoXAeHUaA npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobxoaMMyl0 W OOCTOBEpPHYD WMHbopmaumio o ToBapax (paboTax, ycnyrax), obecrneumsatoLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, yciayr) nepeyeHb u
cnocobbl goBeaeHua MHGOpMaUMKM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuiickoit
depepaunn.

2. UHpopmauuna o ToBapax (paboTax, ycayrax) B 06a3aTeNbHOM NopsAAKe A0MKHA COAepKaThb:

HaMMeHOBaHME TEXHWYECKOrO perjlaMeHTa WM WHOEe YCTaHOBJIEHHOE 33aKOHOZATE/bCTBOM
Poccuiickoli depepaumm 0 TeXHUYECKOM PeryiMpoBaHUM U cBugeTenbcraytolee o6 o0b6a3atesbHOM
NoATBEPKAEHMUM COOTBETCTBMA TOBApa 0603HAYEHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B Mpolecce
W3roTOB/JIEHWUA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, 6MONOrMUYECKN aKTUBHbIX 06aBOK, MHPOpMaL A
O HaAM4YMM B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MNOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEepHOo-
MOANDULMPOBAHHBIX OPraHM3MOB, B C/lydae, €C/IN COAEepPKaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMNOHEHTe coCTaBAseT 6onee OEBATU AECATbIX MNPOLEHTA), NULLEBOM LLEHHOCTW, HasHayeHun, ob
YCNIOBUAX MPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHUSA, 0 cnocobax N3roToBieHMA roToBbix 61104, Bece
(obbeme), gaTe U mecTe U3roTOBAEHUA W YNakKoBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBELAEHMA O MPOTMBOMOKA3aHMAX AN WX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusAx. epeyeHb
ToBapoB (paboT, ycayr), MHPoOpPMaUMA O KOTOPbIX AONXKHA COAep)KaTb MPOTUBOMOKA3aHWA ANA WX
NpPUMeHeHNA NP OTAENbHbIX 3aboneBaHUsAX, yTBepKaaeTca MpaButenbcTtBom Poccuiickon depepaunu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

LeHy B pybsax u ycnosuAa npuobpeteHus ToBapos (paboT, ycayr), B TOM uyuc/ie npu onsate
ToBapoB (paboT, ycayr) yepes onpedeneHHoOe BpemMA Mocie WX nepeaadyn (BbiNOSHEHWA, OKasaHuA)
noTpebutento, NOAHYD CyMMy, MoOAJexallylo BbinnaTe noTpebutenem, U rpaduk norawieHna 3Tou
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CYMMbI;
(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMNHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHns ToBapos (paborT, ycayr);

UHbopMauuio 06 sHepreTUYeckoi 3¢ eKTUBHOCTN TOBAPOB, B OTHOLLIEHNU KOTOPbIX TpeboBaHMe o
HaAMuMM TakoM UHOOPMauUUM  onpefdeneHo B  COOTBETCTBMM C  3aKoHOAATeNbCTBOM 06
sHeprocbeperKeHNN 1 0 NOBbILLEHUN 3HepreTUYeckomn spheKTMBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYKObl M CPOK rOAHOCTM TOBAPOB (PaboT), yCTAHOB/EHHbI B COOTBETCTBUM C HAaCTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AENCTBUIA, eCNn ToBapsbl (paboTbl) NO UCTeYeHUU
YKa3aHHbIX CPOKOB NPeACTaB/AOT OMACHOCTb A/1A KU3HW, 340POBbA M MMYLLLECTBA NOTpebuTens uam
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanmMeHOBaHWe) W3roToBUTens
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOW OpraHM3aumnm MaM ynoaHOMOYEHHOro UHAMBUAYANbHOMO
npeanpuHUMaTens, UMNopTepa;
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obasaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aK0oHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHOPMaLMIO O MpaBuUIax NPOAAXKM TOBapoB (BbiNoHeHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLo, KoTopoe OyaeT BbiNoHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHWe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha 1Ucnosb3oBaHue GOHOrpaMm Mpu OKasaHWW Pa3BAEKaTeNbHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEAEHMA.
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecan npuobpetaembliii notpebutenem Tosap 6bin B ynoTpebneHUM MAM B HEM YCTpaHAacA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento foMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 B a63. 1 n. 3 cT1. 10 BHOCATCA n3meHeHuMA (3 o1 28.12.2024 N 546-D3).

3. UHdbopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAlleh cTaTbW, A0BOAMTCA A0 CBeAeHUs
notpebuTteneir B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN UHbIM CNocObOM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 oba3aTenbHOM MOATBEPKAEHUW COOTBETCTBMS TOBApPOB NpeAcTaB/iAeTcs B
nopsake W cnocobamn, KOTOpble YCTaHOBJ/IEHblI 3aKoHoAaTenbCTBOM Poccuitickolt depepaumm o
TEXHUYECKOM peryanmpoBaHMu, U BKAKOYAET B cebs cBeAeHUA 0 HOMepe JOKYMEHTa, MOATBEPKAAOLWErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa 1 06 opraHM3aLumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-93.


consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5B1BA4DA74ACD40E5C5565516898ED057831C5C295B779CC51491208D485E04362983A71A6C03CFF36HCJ
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5D1FACDD77A08904540C69536F97B2127F78C9C395B77BC45A16171DC5DDED457A863F6ABAC23E3FH8J
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5E19A5DC76A9D40E5C5565516898ED057831C5C295B77AC858491208D485E04362983A71A6C03CFF36HCJ
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5D1FACDF77A08904540C69536F97B2127F78C9C395B778CA5A16171DC5DDED457A863F6ABAC23E3FH8J
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5D1FACDD77A08904540C69536F97B2127F78C9C395B77ACC5A16171DC5DDED457A863F6ABAC23E3FH8J
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5B1DADD874ABD40E5C5565516898ED056A319DCE95B167CD545C4459923DH5J
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5D1FACDD77A08904540C69536F97B2127F78C9C395B77AC95A16171DC5DDED457A863F6ABAC23E3FH8J
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5E15ADD973A8D40E5C5565516898ED057831C5C295B77FCC56491208D485E04362983A71A6C03CFF36HCJ
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5D1FACDD77A08904540C69536F97B2127F78C9C395B77AC95A16171DC5DDED457A863F6ABAC23E3FH8J
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5E1AABDB7AA9D40E5C5565516898ED057831C5C295B779C858491208D485E04362983A71A6C03CFF36HCJ
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5E14A8D271A3D40E5C5565516898ED057831C5C295B779CC50491208D485E04362983A71A6C03CFF36HCJ
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5D1FACDD77A08904540C69536F97B2127F78C9C395B77ACA5A16171DC5DDED457A863F6ABAC23E3FH8J
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5D1FACDD76A08904540C69536F97B2127F78C9C395B77CCB5A16171DC5DDED457A863F6ABAC23E3FH8J
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5D1FACDD76A08904540C69536F97B2127F78C9C395B77CCA5A16171DC5DDED457A863F6ABAC23E3FH8J

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 cT. 10 gononHsetca n. 4 (3 o1 28.12.2024 N 546-D3).

Cratba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexxnm paboTbl rocyAapcTBEHHbIX, MyYHULMNAAbHbIX OpraHU3aLmMii TOProean, 6bITOBOTO M UHbIX
BMAOB 06C/NYKMBaHUA NoTpebuTenel ycTaHaBAMBAETCA NO PELUEHNIO COOTBETCTBEHHO UCMONHUTEbHbIX
opraHoB cybbekToB Poccuiickoit ®epepaLmm 1 opraHoB MeCTHOIO CaMoynpaBAeHuA.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexknum paboTbl opraHusaLmii, OCyLLECTBAAIOWMNX AEATEIbHOCTb B chepax TOprosoro, 6bITOBOro
M WHbIX BUAOB 0b6CAYXMBaHMA NOTpebuTenein U He YKasaHHbIX B MyHKTe 1 HAcTOALLEN CTaTbM, a TaKKe
WMHAMBUAYANbHbIX NpeAnpUHUMaTENel YCTaHaBANBAETCA UMM CAMOCTOATE/IbHO.

3. Pexxum paboTbl npogasua (McnonHUTeNa) AosoaMTCcA A0 CBeAeHUs notpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, Blajenbua arperaropa)
3a HeHag/exawyo nHpopmauumio o ToBape (pabote, ycayre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He nNpenocCTaBNeHA BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYnTb npwu
3aK/o4YeHnMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBL,a
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aKoYeHus
[0roBopa, a ecNM AOrOBOP 3aK/AHOYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCNOJIHEHUA 1 NoTpeboBaThb
BO3BpaTa yrnjiayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpun oTKase oT UcnosiHeHWA Aorosopa noTpebuTens 0653aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCAYIW, eCY 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnoiHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He nNPeAOCTaBMBLUMIA MOKynaTenlo MOSIHOM W A0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacTosuwero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/E ero nepeaayn notpebutento BCneaCcTene OTCYTCTBUA Y HEMO TaKon MHbOpMaLLUN.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpeAoOCTaBMBLUMI NOTPEOUTENO HEAOCTOBEPHYHD WM HEMOHYHO
MHbopMaumio o ToBape (ycayre) uam npoaasue (MCNofHUTENE), HA OCHOBAaHUW KOTOPOM NoTpebutenem
6bl1 3aK/AOYEH [AOFOBOP KyM/M-MpoAaXku (4OroBop BO3ME3AHOrO OKasaHWsA ycayr) ¢ npoaaBuLom
(ucnonHuTEnem), HeceT OTBETCTBEHHOCTb 33 YObITKM, MpPUUYMHEHHblE NOTPebuTento BcneacTsve
npeaocTaBAeHUA eMy Takon MHPopMaLLUu.

Ecnv MHOe He NpeAycMOTPEHO COrialleHMem MeXKAy BAagenbuem arperatopa v NpoaasLoM
(McnonHUTENnem) MAM He BbITEKAeT M3 CyWeCcTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE [0r0BOpPa, 3aK/OYEHHOrO NoTpebuTesem C NPOAABLOM (MCNOMHUTENEM) Ha OCHOBaHWUM
npegoCcTaBNeHHON BAagenbuem arperatopa uHbopmaumMmM O ToBape (yciyre) wav  npogasue
(ucnonHuTene), a TakKe 3a cobnogeHne npas noTpebuTenel, HapyLeHHbIX B pesy/bTaTe nepeaayu
notpebutento Tosapa (ycayru) HeHag/eKallero Kayecrsa MU obMeHa HenpoAOBO/ILCTBEHHOrO TOBApa
Hag/1exkalllero KayecTsa Ha aHaI0TMYHbIV TOBAp, HECeT NpoaaseL, (MCNoAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a yﬁbITKM, NPUYNHEHHDbIE FIOTpE6VIT€J'II-O
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BC/eACTBME NPeaoCcTaBAeHNA eMy HeAO0CTOBEePHOW WaM HenonHon nHdopmaumm o Tosape (ycayre), B
c/nyyae, eciv Bnagenel, arperatopa He U3mMeHaeT MHPopmaLuuio o Tosape (ycayre), npeaocTaBieHHyo
NpoAaBLUOM (MCMONHUTENEM) U COAEpPXKaLlyloca B MPeA/OKeHMM O 3aK/AoYeHUW A0rosopa Kymnau-
npoaaxu (aoroBopa BO3Me34HOIo OKasaHMA ycayr).

(n. 2.1 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. MNoTpebutenb BNpaBe NpeabaBuTb TpeboBaHMe K Bnagenbly arperatopa 0 BO3BpaTe CyMMbl
npoussefleHHOW MM MpeaBapuTeNbHOM onnatbl ToBapa (ycnyru). Bnageneu arperaTopa Bo3BpallaeT
CYMMY MOJIY4EHHOM UM NpeABapuUTENbHOM onnaTbl ToBapa (ycayrn) B TeYeHWe AecATU KaneHaapHbIX
OHen co AHs npeabaB/ieHMA noTpebutenem Takoro TpeboBaHMA NpPU OAHOBPEMEHHOM HanU4yuUm
cnenyowmx yCnoBuii:

ToBap (ycnyra), B OTHOLEHMM KOTOPOro NoTpebutenem BHecCeHa NpeaBapuTesbHas oniata Ha
H6aHKOBCKWIM cYeT Blagesblia arperaTopa, He nepeaaH NoTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutens Hanpaswa npoAasuy (MCNonHUTENO) ysBedomaeHne 06 OTKase OT WCMOJIHEHUA
[OroBopa Kynan-npoaa)kM (morosopa BO3ME3AHOIO OKa3aHMA YCayr) B CBA3M C  HapylleHWem
npoaasLOm (McnonHUTeNem) 0b6s3aTenbCTBa NepeaaTth ToBap (OKa3aTb YCAyry) B yCTaHOBAEHHbIA CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl npedBapuTesibHOW onnatbl ToBapa (ycayru)
notpebutenb, HanpasAfeT BfAafesblly arperatopa MOATBEPXAEHME HamnpasieHMs MpoaasLy
(ucnonHuteno) ysegomneHva 06 OTKase OT MCMONAHEHMA [0roBopa Kynau-npogaxku (porosopa
BO3ME3HOro OKa3aHusa ycayr).

Echm nHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATE/IbCKOrO WAW  WHOFO  COrNaleHus
notpebutensa ¢ BRagenbLeEM arperatopa, yBeAOMNeHWe npoaasuly (McnonHuTento) ob oTKase oT
WCMONIHEHNA [0roBopa Kynau-npofa)ku (AOroBopa BO3ME3[HOIO OKas3aHMA YCAyr) MOXeT ObiTb
HanpaB/ieHO BAaZeNbly arperatopa, KoTopblli 0653aH HanpaBWUTb ero NPoAasLy (MCNONHUTENID).

(n. 2.2 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKa3aHHOM B MYHKTe 2.2 HACTOsALLEN CTaTbW, Bade el arperatopa Bnpase 0Tkasarb
notpebutento B BO3BpaTe CYMMbl NpenBapuTesibHOW onaaTbl ToBapa (ycnyru) npu nosayyeHuu ot
npoaaBua (MCNONHUTENA) MOATBEPNKAEHUA NPUHATUA NoTpebutenem ToBapa (OKasaHMA ycCayru) npu
YC/IOBMM, YTO KOMMA TaKOro NoATBEpKAeHMA Oblaa HanpasBaeHa BAagenbLeM arperatopa notpeburtento
B TeyeHWe LeCATM KaNeHAapHbIX AHEel co AHA MNOJyYeHWs BAafenblem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl MpeaBapuTenbHON onnatbl ToBapa (ycnyru). B cnyyae Hecornacus notpebutens c
npeAcTaBNeHHbIMW BAAAEeNbLEM arperatopa [AoKasaTesbCTBaMM NPUHATUA MoTpebuTenem ToBapa
(oKasaHus ycnyru) noTpebuTenb BrnpaBe TpeboBaTb BO3BpaTa CYMMbl NPOU3BELEHHOW WM
npeaBapuTenbHOM onnatel ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUU Bpeda HKM3HM, 300POBbIO M WMMYLLECTBY NoTpebutena BcieacTeue
HenpeaocTaBAeHUs emy MOJIHOW U AOCTOBEPHOM UHbOPMauUuKM o ToBape (paboTe, ycayre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B MNOpAAKe, NpPeaycCMOTPEeHHOM cTaTbel 14
HacToALWero 3aKoHa, B TOM YWC/e MNOJHOMO BO3MELLEHMA YObITKOB, MPUUYMHEHHbIX MPUPOLHBLIM
06beKTam, HaxoaAWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHW NOTPEOUTENA O BO3MELLEHUM YOBbITKOB, MPUUMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaToOYHO nosHon uHdopmaumeit o ToBape (pabote, ycayre), HeobxoaMmo
UCXOAMUTb U3 NPEesroNoKeHNA 06 OTCYTCTBMM y NOTPebutens crneumasnbHbIX NMO3HAHMI O CBOWCTBAX M
XapaKTepucTMKax Toapa (paboTbl, ycnyru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb M3roTOBUTENA (MCI‘IOHHMTGHH, npopasua, YI'IOI'IHOMO'-IEHHOﬁ
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OpraH13auuMM WAM YNOJIHOMOYEHHOr0 MWHAMBUAYANbHOIO MpeAnpuUHMMaTens, umnopTtepa) 3a
HapyLleHue npas notpeburtenei
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npaB notTpebutenei U3rotoBUTENb (UCNOMHUTEND, NPOAABELL, YNTOJIHOMOYEHHAsA
OopraHvM3aumMa WAM YNOJHOMOYEHHbIV MHAMBUAYANbHbIA NpeanpuHUMaTeNb, UMMOPTep) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM U/IN AOFOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EciM MHOEe He YCTaHOBAEHO 3aKOHOM, YObITKM, NMPUYUHEHHbIE MOTpPebutenio, noanexar
BO3MeELLLEHUIO B NOJIHOM CYMMe CBePX HeYCTOMKU (NeHu), yCTaHOBAEHHOM 3aKOHOM MM AOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMku (nNeHn) wn Bo3melleHMe YObITKOB He 0CBO6OXKAAlT W3roToBUTENA
(vcnonHuTenna, npogasua, YNOJHOMOYEHHYO OpraHM3aumio UaM YNoAHOMOYEHHOTO UHANBUAYANbHOMO
npegnpuHMmaTtens, MMnopTepa) oT UCMOJIHEHMUA BO3/IOXKEHHbIX HA Hero 06s3aTeNbCTB B HaType nepes,
notpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WUsrotoButenb  (UCMONHWTENb,  NpOAaBel,  YNOJHOMOYEHHAs  OpraHusauua  wau
YNOJIHOMOYEHHbIN  MHAMBUAYaANbHbIA  NpeanpuHUMaTenb,  MMNopTep)  ocBoboxpaetca  OT
OTBETCTBEHHOCTU 32 HEWCnosHeHWe 06A3aTenbCTB AWM 33 HeHag/exallee UCNosiHeHWe 0b6A3aTenbCTs,
€C/IM [OKaXKeT, YTO HeucnosHeHue o6A3aTeNbCTB UKW UX HEHaZnerKallee WUCMOJIHEHWE MPOU30LLIO
BC/IeACTBME HEMPEOAONNMON CUJIbl, @ TaKXKe NO MHBbIM OCHOBAHUAM, NPEeLYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHua noTpebutena ob ynnate HeyCcTOMKM (NeHW), NpegyCMOTPEHHOM 3aKOHOM UM
OOroBOPOM,  NOANeXaT  YAOBAETBOPEHUIO  M3roToBuTeNnemM  (MCNONHUTeNnem,  MNPOAABLOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAN YNOJAHOMOYEHHbIM MHAMBUAYANbHBLIM MNPeAnpUHUMATENEM,
MMnopTepoM) B 4OOPOBOILHOM MOpPAAKE.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KoHcynbTaHTIOC: npumeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicia ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHne KC PO ot
26.12.2024 N 59-1.

6. Mpun ynoBneTBOpeHUM cysom TpeboBaHUIM NOTPebuTens, YCTAaHOBNEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C M3roToBUTENA (MCMOAHWUTENs, MpoAaBuUa, YNOJHOMOYEHHOW OpraHusaumMmM uau
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO NpeanpuvHMMaTens, uWmnoptepa) 3a HecobnwgeHue B
[06p0oBONbHOM MoOpAAKe yAOBAeTBOPeHUA TpeboBaHMIi noTpebutens wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOWN CyA0M B NOAb3Y NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3asBneHvem B 3awuMTy NpaB noTpebuTens BbiCTynaloT 0b6LWECTBEHHble 06begUHEHUS
noTpebuteneit (Mx accoumaumm, CoO3bl) UAN OPraHbl MECTHOrO CaMoynpaBAeHuUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOIO WTpada NepedncasioTcs yKasaHHbIM 06beguMHEeHMAM (MX accoumaumam, cotosam)
WY OpraHam.

CraTtba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCAeACTBME HEeAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA KM3HW, 340POBLID UAW  MMyLLecTBYy NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX UAN MHBIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANEKMT BO3MELLEHMIO B NOHOM 06beme.
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2. MNpaBo TpeboBaTb BO3MELLEHUS Bpena, MNPUYMHEHHOro BC/EACTBME HEeLOCTATKOB TOBapa
(paboTbl, ycnyru), npusHaerca 3a No6bIM NOTEPNEBLIMM HE3aBUCUMMO OT TOFO, COCTOA/ OH B AOTOBOPHbIX
OTHOLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UK HET.

3. Bpean, NPUYUHEHHbIA KU3HW, 340POBbLID WAM  WMMYLLECTBY MOTpebuTens, noaNexuT
Bo3melleHuto, ecan spen npnynHeH B Te4eHmMe yCtTaHOBNIEHHOIO CpPOKa Cl'ly)-K6bI WA CPpOKa roagHoCTu
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWEro 3aKoHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/eH, Nn6o
notpebutento He 6bina NpeaocTaB/ieHa MNOMHasA M A0CToBepHas MHOOPMALMA O CPOKe CAyXKObl uau
CPOKe rogHocT, NMbo notpebutenb He 6bl1 NPOMHPOPMUPOBAH O HEOBXOAMMBIX AENCTBUAX MO
NCTEYEHUN CpoKa CAYyKObl MAM CPOKA FOAHOCTM WM BO3MOMKHbIX MOCNEACTBUAX MPU HEBbINOJHEHWUU
YKasaHHbIX aencteuii, nnbo ToBap (pesynbtaT paboTbl) MO UCTEYEHMU ISTUX CPOKOB NpeacTaBaseT
OMNacHOCTb AN KU3HWM U 340POBbA, Bpes NOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHUA.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNONHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CNyKbbl, Bpea Noa/iexknT BO3MELLEHUIO B ClyYae ero NpuyMHeHus B
TeyeHMe [ecATU NieT co AHA nepefdayn ToBapa (paboTbl) noTpebuTento, a ecnuM AeHb nepenadu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOB/AEHWA ToBapa (OKOHYaHMA BbINOAHEHMS PaboThbl).

Bpea, NpuvUMHEHHbI BCAeACTBME HEAOCTaTKOB TOBapa, MOANEKMUT BO3MELLEHNIO NMPOAABLOM MK
M3roToBMTENEM TOBapa No BbIGOPY NoTepnesLUero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexunt BO3mMeLeHUIo
UCNONHUTENEM.

4. W3roToBuTeNb (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHbIN KU3HWU,
3/10POBbI0 UAN UMYLLECTBY MOTpebutens B CBA3M C WUCMO/Ib30BaHWMEM MaTepuanos, 060pyaoBaHUsS,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXxoAMMbIX ANA MPOU3BOACTBA TOBApPOB (BbINOAHEHUA pPaborT,
OKa3aHuA ycayr), He3aBUCMMO OT TOrO, NO3BOJIAJ YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWUI BbISBUTb UX
ocobble CBOMCTBA UN HET.

5. U3rotoButens (McnonHUTenb, npogasel) 0cBO60MKAaeTCA OT OTBETCTBEHHOCTU, €C/IN AOKaXKET,
YTO Bpea NPUYMHEH BCEACTBME HENPEOAOAMMON CUbl UAN HApYLLEHUA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCNOb30BaHNA, XPAaHEHUA UM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpega

MopanbHbii Bpea, MNPUYMHEHHbIA NOTPebUTento BCNeACTBME HApYLWEHWs M3roToBUTENIEM
(ucnonHuTenem, npoaaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNONHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTenemM, WMMMIOPTEPOM) MpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWmMTbl NpaB noTpebutenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HalMYUKN €ro BUHDbI.
Pasmep KomneHcauum MmopasnbHOro Bpesa onpeaenserca Cy4oM U He 3aBUCUT OT pa3mepa BO3MELLLEHUA
MMYLLLECTBEHHOTIO Bpeaa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

KomneHcauma MOpanbHOIro Bpena ocywecrBnAaeTcA HEe3aBUCMmMo oT BO3MeLlEHNA
nmyuLecTsBeHHOro speaa M NoOHeCeHHbIX I'IOTpe6VITeﬂeM y6bITKOB.

Cratba 16. HegonycTMmble ycnoBuA AOroBopa, ylEeMAAIoWMe npasa noTpeburens, sanperbl U
06A3aHHOCTU, Hanaraemble Ha NPoAaBLUa (MCNoAHUTeNA, BAagenbLa arperatopa)
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(8 pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTUMbIMM YCNOBUAMW A0r0BOPa, YLIEMAAIOWMMUM NpaBa noTpebutena, ABAAKOTCA
YC/I0BUSA, KOTOpPbIE HapyLLaloT NpaBuaa, YCTaHOBAEHHbIE MeXAyHapoAHbIMK AOroBopammn Poccuiickoi
depepaunmn, HacToAWMM 3aKOHOM, 3aKOHaMM W MPUHUMAEMbIMU B COOTBETCTBUM C HUMMU WHbIMMU
HOPMaTUBHbIMW NPaABOBbIMM aKTaMKn Poccuinckon deaepaumm, peryampyrowmmm oTHOLWEHUA B 061acTu
3alWnTbl NpaB noTpebutenein. Hegonyctumole ycnoBuA AOroBopa, ywemastowme npasa norpebutens,
HUYTOMKHbI.

Ecnn BKAloYEHME B AOrOBOP YC/A0BUM, YILEMAAIOLWMNX NpaBa NnoTpebuTensn, NoBAEK/I0 NpUYNHeHNE
yObITKOB MOTpebuTento, oHM NoAJsiexKaT BO3MELLEHMIO MPOAABLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNALENbLEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAlero
3aKoHa.

TpeboBaHMe noTpebuTens o BO3MeELLEHUU YBbLITKOB MNOANEXUT YAOBMETBOPEHUID B TeyeHue
OecATU AHel co AHA ero NpeabaABAeHUA.

KoHcynbTaHTlAKOC: NpumeyaHue.

MonoxeHusa cT. 16 (B peq. ®3 o1 01.05.2022 N 135-d3), ycTaHaBAMBatlOLWME NepeyeHb HeAoMyCTUMbIX
YCNOBUI [0roBopa, YLWEMAAKWMX MpaBa noTpebutens, pacnpoCTPaHAOTCA HA OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aKNH0UYEHHbIX 40rOBOPOB.

2.K HeAONYCTUMbIM YCZIOBUAM O0roBOpa, YWeMAAKWMm npasa I'IOTpe6VITEI'IF|, OTHOCATCA:

1) ycnosua, KOTopble NPeAOCTaBAAT NPoAasLy (M3roTOBUTENO, UCMOAHUTENIO, YNIOJTHOMOYEHHOM!
opraHun3aumMmM Uan yrnosHOMOYEHHOMY MHAMBUAYaNbHOMY NPeAnpPUHUMATENO, UMNOPTEPY, BAaAebLy
arperatopa) npaBo Ha OAHOCTOPOHHMI OTKa3 OT WUCMOJIHEHUA 06A3aTeNbCTBa WAM OAHOCTOPOHHee
n3meHeHue ycnoBuii obasatensbecTea (Npeamerta, LeHbl, CPOKA U MHbIX COMacoBaHHbIX C noTpebutenem
YC/N0BUI), 3@ MCK/AIOYEHMEM C/ly4yaeB, €C/IM 3aKOHOM WAM WHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickoin degepaumm npeaycmoTpeHa BO3SMOMXKHOCTb NPeaoCcTaB/eHns 4OrOBOPOM TaKoro npasa;

2) ycnoBuA, KOTOpble OrpaHWYMBAlOT MpaBo noTpebutena Ha cBoBOAHbLIN  BblIBOP
TepPPUTOPUANbHON NOACYLAHOCTU CMOPOB, NPeAyCMOTPEHHbIMA NYHKTOM 2 cTaTbM 17 HacToAwero 3aKoHa;

3) ycnoeua, KoTopble YCTaHaBAMBAKOT 444 MOTpebutens wWTpadHble CaHKUMM WAM  UHble
06s3aHHOCTM, nNpenaTcTBylowmMe cBoboOAHON peanusaumMm npaBa, YCTAHOBAEHHOro cTaTbel 32
HacToALEero 3aKoHa;

4) ycnoBusa, KOTOPbIe UCKAKYAOT UM OFPaHUYMBAlOT OTBETCTBEHHOCTb NpoAaBsLa (M3rotosuTens,
MCMOMIHUTENA,  YNOSIHOMOYEHHOW  OpraHuM3auMmM  WAM  YNOJHOMOYEHHOTO  WMHAMBUAYa/NbHOIO
npeanpuHMmaTens, MMNopTepa, Bnafefblia arperatopa) 3a HEWUCMONHEHME WAM HeHagnekauiee
ncnosHeHne 06A3aTeNbCTB MO OCHOBAHMAM, HE MPeAyCMOTPEHHbIM 3aKOHOM;

5) vycnoBusa, KoTopble 06ycnoBAMBalOT npuobpeTeHMe ofHMX ToBapoB (paboT, ycayr)
o6A3aTeNibHbIM NpuobBpeTeHneM WHbIX ToBapoB (paboT, ycayr), B TOM uuc/ie nNpesycMaTpuBaloT
06A3aTe/IbHOE 3aKNHOUYEHMNE UHbIX 4OrOBOPOB, €C/IM MHOE He NPeAyCMOTPEHO 3aKOHOM;

6) ycnoBuA, KoTopble NPeasycMaTPWBAlOT BbINOJIHEHME OOMOJHUTENbHbLIX PaboT (OKasaHue
AOMONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notpebutens;

7) ycnoBua, KOTopble OrpaHWYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacToswiero 3akoHa MpaBo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onnathl ToBapos (paboT, ycnyr);

8) ycnosumA, KOTopble coaepat OCHOBaHMA AO0CPOYHOIO PacCTtopXKeHunA 40rosopa no Tp86OBaHI/II-O
npoaasua (VICI'IOJ'IHMTEIIFI, Bnagenbua arperaTopa), HE npegycMmoTpeHHble 3aKOHOM WK UHbIM
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HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoit eaepauuu;
9) ycnoBus, KOTOpble YMEHbLLAIOT pasMmep 3aKOHHOW HeYCTOMKMY;

10) ycnoBsus, KOTOpble OrpaHMUMBAlOT MpPaBO Bblbopa Buaa TpeboBaHWUM, NPeAYCMOTPEHHbIX
nyHKToMm 1 cTtatbm 18 n nyHKTOM 1 cTaTb 29 HacToAWEero 3aKoHa, KOTopble MOryT HbITb NpeabABAEHbI
npogasLly (M3roToBUTENO, WUCMOAHUTENIO, YNOJHOMOYEHHON OpraHuMsauMmM WAW YNOoJHOMOYEHHOMY
WHAMBMAOYANbHOMY NpeanpuHMMaTento, UMnopTepy) Npu npogake ToBapoB (BbINOAHEHWM paborT,
OKasaHWW YCNyr) HEHAA/1eXKaLLLero KayecTBa;

11) ycnoeus, KoTopble yCTaHaBAMBAIOT 06s3aTeNbHbI A0cyAebHbIM NOpPAAOK PACcCMOTPEHMUSs
CMOpPOB, eC/1M TaKoM NOPAAOK He NPesyCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTAaHABAMBAOT A1A noTpebutena 06MA3aHHOCTb MO [OKasblBaHWUIO
onpegeneHHblx 06cToaTenbcts, 6pema [OOKAa3blBAaHMA KOTOPbIX 33aKOHOM He BO3/IOXKEHO Ha
notpebutens;

13) ycnosus, KOTopble orpaHMYMBaloT noTpebuTens B cpeacTsax M cnocobax 3almTbl HapyLLIEHHbIX
npas;

14) ycnosus, KOTOpble CTaBAT yA0B/eTBOpeHUe TpeboBaHNi noTpebuTeneli B OTHOWEHUM TOBapoB
(pabort, ycnyr) ¢ HegocTaTKaMn B 3aBUCMMOCTb OT YC/IOBWMIM, He CBA3aHHbIX C HeA0CTaTKamu TOBapoB
(pabor, ycnyr);

15) uHble ycnoBuA, HapyllalowmMe npaBua, YCTAaHOBJIEHHblIE MEXAYyHapoAHbIMM A0roBOpamMm
Poccuiickoit ®egepaumm, HacToAWMM 3aKOHOM, 3aKOHAMW U MPUHUMAEMbIMU B COOTBETCTBUU C HUMMU
WHbIMW HOPMATUBHbIMW MPABOBbIMW aKTamu Poccuitckon deaepauunm, peryanpyowmmm oTHOLWEHUA B
ob1acTu 3aWmTLI NpaB noTpebutenein.

3. MNpogasey, (McnosHMTENb, BNajesiel, arperatopa) He BMpaBe OTKa3biBaTb B 3aK/OYEHUM,
MCMO/IHEHUWN AOTOBOPA, HaMNpPaB/IEHHOTO Ha NpPUOBpeTEHME OAHUX TOBAPOB (PaboT, ycayr), Mo NpuYnHe
OTKasa notpebuTtena B nNpuobpeTeHUM UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE
notpebuTento BcAeACTBME HapylleHWs ero npasa Ha cBoboAHbI Bbibop ToBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLIOM (MCNONHUTENEM, BAaSeNbLEM arperaTopa) B NOJIHOM o6beme.

3anpelaeTca ya0BAETBOPeHNe TpeboBaHUi NoTpebutenein B OTHOLWEHMM ToBapoB (paborT, ycayr)
C HegoCTaTKamMM CTaBUTb B 3aBUCMMOCTb OT YC/I0BUI, He CBA3AHHbIX C HeAOCTaTKaMu ToBapoB (pabor,

ycnyr).

3anpewaeTca OTKa3 B 3aK/OYEHUM OOroBOpPa M BO BHECEHWMM W3MEHEHWI B OOrOBOP B Caydae
NPaBOMEPHOro yKasaHus noTpebuTenem Ha HeZOMyCTMMble YC/IOBUA AOFOBOPA, YWeEeMAloWwMe npasa
notpebuTens, B LeAsAX UCKAOYEHMA TaKMX YyCnoBuid. Mpu npegbasneHmum notpebutenem tpebosaHusa ob
WCK/IIOYEHUM M3 [OroBOpa HEAOMYyCTMMBbIX YC/IOBMIA [OroBOpa, YWEMIAWMUX npasBa notpebutens,
yKa3aHHoe TpeboBaHWe NOANEKUT PAaCCMOTPEHUIO B TEUEHUE AECATU AHEW CO AHA €ro NpesbsAB/eHns C
o0bs3aTeNbHbIM  M3BeweHMeM  noTpebuTens o  pesysibTatax  PAcCMOTPEHWs UM MPUHATOM
MOTUBUPOBAHHOM PELIEHUU MO CyLLEeCTBY YKa3aHHOro TpebosaHus.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 a63. 4 n. 3 cT. 16 yTpaumaet cuny (3 ot 07.04.2025 N 69-D3).

Mpoaasel, (McnonHUTeNb, Bnageneu, arperaTopa) He BnpaBe 6e3 MoAyYeHWa coraacua
noTpebutens BbINONHATbL AOMONHUTENbHbIE PaboTbl (OKas3biBaTb AOMOJIHUTE/IbHbIE YCAYTWM) 33 MAaTy.
MoTpebutenb BnpaBe OTKa3aTbCsA OT OMaTbl Takux paboT (ycayr), a ecnnm OHM OonJiayeHbl, Brpase
noTpeboBaTb OT NpoAaBLa (MCNONHUTENA, BNaZe/blLia arperaTopa) BO3BpaTa ynaayeHHOM CYMMbI.
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KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2025 a63. 5 n. 3 cT. 16 yTpaumaet cuny (3 ot 07.04.2025 N 69-D3).

Cornacve noTpebutens Ha BbINOJAHEHWE AOMOJHUTENbHbIX PaboT (OKasaHMe AOMONAHUTENbHbIX
ycayr) 3a nnaty opopmaseTcs NpoLaBuoM (MCMONHWUTENEM, BNaje/bLeM arperatopa) B NUCbMeHHOM
dopme, ecnm MHoe He NpesycMOTpPeHo 3akoHOM. O6A3aHHOCTb 40Ka3aTb Ha/MuMe TaKoro coriacus Uam
0b6CcTOATENLCTBA, B CWUlY KOTOPOro TaKoe corjacMe He TpebyeTcA, BO3/araetcs Ha npojgasua
(McnonHuTens, Bnagenbla arperaTopa).

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 cT. 16 gononHsetca n. 3.1 (®3 o1 07.04.2025 N 69-d3). Cm. byayLlyto peaakLumio.

4. Mpopasel, (McnonHWUTENb, BRajenel, arperatopa) He BMpaBe OTKasbiBaTb MNoTpebuTento B
3aK/N0YEHUU, UCNOIHEHUWN, U3MEHEHUM WAM PacTOpPXEeHWW [orosBopa C notpebutenem B CBA3U C
OTKa3om noTpebutena npeaocTaBUTb NepcoHafbHble AaHHble, 33 WCKAOYEHWEM C/ly4YaeB, ecau
0653aHHOCTb MNPefoCcTaBAeHUA TakUX AaHHbIX MNpPelycMOTpeHa 3akoHoAaTeNbcTBOM Poccuiickolt
denepaunn UM HeNocpeacTBEHHO CBA3aHa C UCMONHEHWEM A0roBOPa C NnoTpebuTtenem.

Mpu npeabasneHnn noTpebutenem TpeboBaHNA 0 NpeaoCcTaBAeHUN UHOOPMALMU O KOHKPETHbIX
NPUYMHAX W MNPaBOBbIX OCHOBAHMAX, OMNPeAeNAlWMUX HEBO3MOMKHOCTb 3aKAOUYEeHUA, MUCMOJHEeHUS,
M3MEHEHUA WM pacTopXeHua aorosopa 6e3 npeaocTaBaeHMA NepcoHasbHbIX AaHHbIX, B MUCbMEHHOM
dopme (B TOM uucne B popme 3NEKTPOHHOrO AOKYMeHTa) npoaasel, (MCNonHUTenb, BRagenel,
arperatopa) A0/KeH NpPeAoCTaBUTb Takyto MHOGOPMALMIO B TeYEHWE CeMU AHEN CO AHA npeabABAeHUA
YyKa3aHHoro TpeboBaHus.

Mpogaasel, (UcnosHWUTENb, BNagenel, arperatopa) npeaocrasasetr MHpopmaumio notpebutento B
To dopme, B KOTOPOM mnpeabasaeHo TpeboBaHMe NoTpebutena o npeaoctaBieHUn MHbopmaumm o
KOHKPETHbIX MPUYMHAX M MPaBOBbIX OCHOBAHUAX, OMPEAENsolMX HEBO3MOMKHOCTb 3aKAloUYeHUs,
WCMNONHEHWNA, N3MEHEHMA UAN PaCcTOpP)KeHMsA Jorosopa 6e3 npegocTaB/iieHUs NePCOoHaNbHbIX AaHHbIX,
€C/IM MHOEe He YKa3aHo B 3TOM TpeboBaHUM.

Mpu npeabasaeHnn notpebutenem TpeboBaHMA 0 NPeaoCTaBAEHUM MHOOPMALMM O KOHKPETHbIX
NpMYMHaX WM MNPaABOBbIX OCHOBAHMUAX, ONPEAEeNAIoWNUX HEBO3MOMKHOCTb 3aKNOYEHUA, WCMONHEHUSA,
N3MEHEHMA NN pacTopXKeHUA goroBopa 6es npegoctaBaeHMA NEPCOHANbHbIX AaHHbIX, B YCTHOW dopme
TaKaa MHbopmaLMa fOMKHa BbITb NpeaocTaBieHa He3aMeaAUTENbHO.

CrtaTtba 16.1. ®opmbl M NOPALOK ONAaTbl NPU NpogaXKe TOBapoB (BbINOJHEHUU PaboT, OKasaHUM
yeayr)
(sBegeHa degepanbHbim 3aKoHOM oT 05.05.2014 N 112-03)

1. Mpopasey (McnonHWUTEeNb, BAadefel, arperatopa B CAy4ae WCMONb30BaHUA B CBOEW
AeATe/IbHOCTM Ha/MYHbIX pacyeToB C noTpebutenem) obasaH obecrneuntTb BO3MOMKHOCTb OMAATHI
ToBapoB (paboT, ycayr) mMyTeM MCMONb30BAHUA HALMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, a TaK¥Ke
Ha/IMYHbIX PacyeTos no Bbibopy noTpebutens.

(B pen. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6A3aHHOCTL 0becneunTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCnonb3oBaHMEM
HaUMOHA/MbHbIX NAATEXHbIX WHCTPYMEHTOB B pPaMKax HaUMOHA/NbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHaeTca Ha npoAasua (McnonHWMTena, Bnadenbla arperatopa), y KOTOPOro Bbipyyka OT
peanusaummn ToBapoB (BbINOAHEHMA PaboT, OKasaHWA yCayr) 3a NpealecTBYIOWMI KaneHg4apHbli rog
npesblWaeT 4BaALaTb MUAIMOHOB pybnei.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)
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Ecnn mecto onnatbl ToBapoB (paboT, ycayr) Haxo4MTCA B MecTe, e He NPesoCTaBAAOTCA YCayru
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M M (MAM) CpeacTBam KOJUIEKTMBHOIO A[ocTyna K
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM cetn "MHTepHeT", npogaasel, (ncnonHuTens)
ocBoboxKaaeTca oT 0653aHHOCTM obecneynTb B 3TOM MecTe BO3MOMKHOCTb OM/aTbl TOBApoB (paborT,
YCNYT) C UCNONb30BaHMEM HALLMOHA/bHbIX MIATEXKHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxkgaetca OT 00A3aHHOCTM 0b6ecneymTb BO3MOXKHOCTb OfMiaTbl TOBAPOB C
NCNONb30BaHMEM HALMOHANbHbIX MNAATEXHbIX WMHCTPYMEHTOB B TOProBOM ObOBEKTe, Bblpyyka OT
peanusaumm ToBapoB B KOTOPOM COCTaBAAeT MeHee MNATU MUAIMOHOB pybneit 3a npeallecTByOWMiA
KaneHaapHbIN roa.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbCA MoTpebuTenem B COOTBETCTBUMM C
yKasaHMeM npogaBua (McnosHMTeNs) nyTem pacyeToB Yepes CyObeKTOB HaLMOHA/bHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe TMJIATeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depgepaumyM O HaUMOHANbHOM NNATEXKHOW CUCTEeMe, eCAM WMHOe He YCTaHOB/IeHO
depepanbHbIMM 3aKOHAMU MU UHBIMM HOPMATUBHbBIMM NPaBOBbIMKW akTamu Poccuiickolt Geaepaumm.

3. MNpu onnate ToBapos (paboT, ycayr) Ha/MUYHBIMKM AEHEKHbIMW CpeacTBaMu 06A3aTeNbCTBa
notpebuTtena nepen npoaasuUOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
NCMOJIHEHHbIMWN B Pa3mMmepe BHECEHHbIX JEeHEXKHbIX CPefCTB C MOMEHTa BHECEHMA HA/IMUYHbIX AEHEMHbIX
cpeacTts npoaasuy (McnonHuTento) nmMbo nnaTexxHomy areHTy (cybareHTty), ocyulecTsasAoLLemy
AeATeNbHOCTb Mo NPUeMy naaTexken PUsnyeckmx aumu,

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda NpPeAOCTaBAAEMbIX MNoTpebutenem
Ha/ZIMYHBIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BAHKOBCKOrO cyeTa 06a3aTenbCcTBa NoTpebutens nepes
npoAaBuom (McnonHWUTeNeM) No onsiaTe TOBapoB (paboT, ycayr) cCUMTAOTCA UCMONHEHHBIMM B pasmepe
BHECEHHbIX AEHEMHbIX CPeacTB C MOMEHTA BHECEHWMA MOTPebUTeNem HaNMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumnm nMbo 6GaHKOBCKOMY MNATEXKHOMY areHTy (cybareHTy), OCyLLEeCTBAAIOLMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbCcTBOM Poccuiickolt depepaumm O HauMoOHa/bHOM
nnaTexXHoW cucTeme.

Mpuv onnate ToBapos (paboT, ycayr) nyTem nepesosa AeHEKHbIX CPEACTB B PaMKax MPUMEHSAEMbIX
dopm be3HannuHbIX pacyeToB 0b6sA3aTenbCcTBA NOTPebuUTena nepes NpogaBUOM (MCNOAHUTENEM) MO
onsiate TOBapoB (paboT, ycayr) cunTaloTCs UCMOSIHEHHBIMM B CYMME, YKa3aHHOW B PacropsiKeHun o
nepeBofe AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPKAEHUA €ro WCMOoSHeHUa obcayKuBatoLwein
noTpebuTena KpeanUTHOM OpraHM3aumnen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npoaaBuy (MCNOAHUTENIO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLIEHMM OAHOro BMAA ToBapoB (paboT, ycayr) pasnuMuHble UEHbl B 3aBUCMMOCTM OT crnocoba ux
onnaTbl NOCPEACTBOM Ha/IMYHbIX PACYETOB UAKN B pamKax NpUMeHaeMbIx popm 6e3HaNNUYHbIX PacyeToB.

5. MNpopasel, (UCNoONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMWKLWKWE Yy MNoTpebutens ybbiTKM,
BbI3BaHHble HapyLweHnemM TpeboBaHM NyHKTa 1 HacTosLWwEen CTaTbM.

Cratba 17. CyaebHana 3awmta npas notpebuteneu

1. 3awmTa npaB noTpebuTenel OCyLLEeCTBAAETCA CYA0M.

3awmuta npaB  notpebutenei  ycayr, OKasbiBaembiXx QUMHAHCOBLIMW  OPraHU3aALUAMM,
OPraHM3yOLLMMW B3aMMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam notpebuteneit GUHaHCOBbLIX YCAYT B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynoaHOMOYEHHOM NO NpaBam noTpebuteneit GUHaHCOBbLIX
ycayr", ocywecTeAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM PeaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)
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2. Vckn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBaeHbl Mo BbIGOPY MCTUA B cya no
mecTty:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA MHAMBUAYANbHbLIA NpeanpuHUMaTenb, -
€ro *XUTeNbCTBa;

XUTENbCTBA UM NpebblBaHUA UCTLa;
3aK/II0YEHMA AN UCMIONTHEHMA AOroBopa.

ECM UCK K opraHusaumm BbITEKAeT M3 AeATeNbHOCTU ee PpuaMana UaM NpeacTaBUTENbCTBA, OH
MOMKeET bbITb MPeabAB/IEH B Cy4 NO MECTy HaxoXKaeHUs ee puanana nam npeactaBuTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, WHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npasB noTpebutenei,
0CBOOOXKAAOTCA OT YNAaTbl TOCYAAapCTBEHHON MOWJ/MHBLI B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuiickoit Pepepaunm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLYMTA NMPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeL0CTaTKOB, ECAN OHU He BbliM OroBOPEHDI
npoAaBuUoMm, No CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX e moaenn u (unn) aptTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYro mapku (Moaenu, apTMKyaa) C COOTBETCTBYHOLUM
nepepacyeTom NOKYNHOM LeHbl;

noTpeboBaTb COPa3MEPHOro yMeHbLUEHMSA MOKYMNHOM LieHbl;

I'IOTpE6OBaTb He3ameannTenbHoro 6e3303me3p,Horo YCTpaHEHNA HeAdoCTaTKOB TOBapa Wwan
BO3MeLLEHNA PacXoa0B Ha UX UcCnpasBaeHmne I'IOTpE'6MTe}'IGM NN TPETBUM TNLLOM;

OTKa3aTbCA OT UCMOJIHEHUA AOrOoBOPa Kynau-npogaxkn u noTpebosaTb Bo3BpaTa ynjadeHHoOM 3a
TOBap cymmbl. Mo TpeboBaHWIO NpodaBLa U 3a ero cyeT NoTpebuTenb [ONXKEH BO3BPATUTL TOBap C
HegoCTaTKamMMm.

Mpn 3TomM noTpebuTtens BrnpaBe noTpeboBaTb TaK¥e MOJHOFO BO3MELLEHUA YObITKOB,
NPUYMHEHHbIX eMy BC/IeACTBME MPOLAXKM TOBAPA HEeHaZ/lexKallero Kayecrsa. YObITKM BO3MELLAlOTCS B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHMA COOTBETCTBYIOWMX TpeboBaHWUi
nortpeburens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa notpebuTenb B caydyae OBHAPYXKEHMA B Hem
HeAO0CTaTKOB BMpaBe OTKa3aTbCA OT MCMOMNHEHMA AOroBOpPa Kynau-npoaaxkm u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKoi ToBap CyMmbl AMBO NpeabaBuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM Ke
Mapku (mogdenwn, apTuMKyna) WAM Ha TaKoOW Xe ToBap ApYyroln Mapku (mogenn, apTuKkyna) c
COOTBETCTBYIOWMM MepepacieTom MOKYMHOW LUEHbl B TeYeHMe MNATHAaAUaTU AHEW CO AHA nepegaqu
notpebutento Takoro ToBapa. O WCTeYeHWM ITOrO CPOKAa YyKasaHHble TpeboBaHUs noanexar
YA0B/NIETBOPEHMIO B OLHOM U3 C/IeAyHoWMX CyYaes:

06Hapy>+<eHv1e Cylw,eCTtBeHHOIro Hea0CTaTKa TOBapa;
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HapyweHne yCTaHOB/ZIEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHEHUA HE4O0CTAaTKOB TOBApa,

HEBO3MOXHOCTb WCMO/b30BaHNA ToBapa B TeUYEHME Ka)kAOoro roAa rapaHTUMHOrO CPOKa B
COBOKYMHOCTM 6o/siee yem TpUALATb AHEN BCAeACTBME HEOAHOKPATHOro YCTPaHEeHMA ero pas/inyHbIX
HeA0CTaTKOB.

MNepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB YyTBepXaaetca [lpaBuTenbcTtBOoM  PoccuiicKkomn
depepaunu.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HAcToAWElN CTaTbM, MPeabABAAOTCA noTpebuTenem
npogasuy /vMbO YNOJHOMOYEHHOW OpraHMsauMm WAM  YNOJAHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHMMmaresnto.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTtpebutens Bnpase nNpeabasuTb TPeboBaHMUA, yKasaHHble B ab3aLLax BTOPOM M MATOM MyHKTA
1 HactoAwen cTaTbM, W3rOTOBUTENID, YNOJHOMOYEHHOM OpraHusauMm WAN YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENO, UMNOPTEPY.
(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTto npegbasneHus 3Tux TpeboBaHMI NoTpebutesb BNpaBe BO3BPATUTb U3rOTOBUTE/IO WM
MMMopTepy TOBap HeHaANeXKallero KavecTsa U NoTpeboBaTb BO3BpaTa yrniavyeHHOM 3a HEro CYyMMbl.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytcTBME Yy nNOTpebuTens KaccoBOro WM TOBApPHOro 4Yeka /MB0 MHOro [OKYMEHT],
yoocTtoBepsaowmx $akT M ycioBMA MOKYMKM ToBapa, He ABNAETCA OCHOBaHMEM [A/A OTKasa B
VAOB/IETBOPEHUMN €ro TPebOoBaHUMN.

Mpopasel,  (M3roToBUTENDL),  YNONHOMOYEHHAsA  OpraHUsaumMa  WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpUHUMATENb, UMMNOPTEP 0653aHbl MPUHATL TOBAp HEHag/eXKallero KayecTsa y
noTpebutens u B caydae HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [NoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHAX BO3HWKHOBEHWS HeOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNO/JIHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHLIN  NpeanpUHUMATEb,
umnopTep 06sA3aHbI NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbaMu 20, 21 wn 22 HactoAwero 3akKoOHa AnAa  y[oBAeTBOpeHuA
COOTBETCTBYIOWMX TpeboBaHU noTpebutens. MNoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM
SKCnepTu3bl TOBapa W B C/ly4ae Hecornacua C ee pesynbTaTaMu OCMOPUTb 3aK/OYEHWe TaKoW
3KCcnepTusbl B cyaebHOM nopsake.

(B pen. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

Ecnv B pesysibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HegoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPblE He OTBeYaeT npoaasel, (M3roToBUTeNb), NOTPebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmMn UamM yNnoaHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMaTento, MMMOPTEPY PacxoAbl Ha NPOBEAEHWE 3KCNEePTM3bl, a TaKXe CBA3aHHble C ee
npoBeAeHNEeM Pacxoabl Ha XpaHeHWe U TPAHCMOPTMPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAA OpPraHM3aumMa MAW  YNOJHOMOYEHHbIN
WUHAMBUAYANbHLIA NpeanpuHUMaTesb, MMMNOPTEP OTBEYAeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOBJ/IEH FAPAHTUIHBIN CPOK, eciv NoTPebuTeNb LOKAXKET, YUTO OHU BO3HUK/AW 40 Nepesayun ToBapa
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noTPebuTeNto MAU Mo NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTeND),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIA WHAMBMAYANbHBIA  NpeanpUHMMATEND,
MMMOPTEP OTBEYAET 3a HEeLOCTAaTKM TOBapa, €C/N He AOKaXeT, YTO OHM BO3HUKAM MOC/Ae nepesayu
TOBapa NoTpebuTento BCNeACTBUE HAPYLIEHMA noTpebuTenem npaBua UCMONb30BAHUA, XPAaHEHUA UAN
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUIM TPETbUX INL, UM HENPEOAOUMOMN CUAbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [locTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom bosiee NATU KMIOrPaMmOB A/1A PEMOHT3,
YUEHKW, 3aMeHbl M (MAn) BO3BPAT UX MOTPEObUTENIO OCYLLECTBAAIOTCA CUIaMKM M 33 CYeT NnpoAasua
(u3rotoBUTENS,  YNONHOMOYEHHOW  OPraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYA/NbHOTO
npegnpuHMmartens, umnopTtepa). B c/iyyae HEUCNONHEHMSA [aHHOM 06A33aHHOCTM, a TaKXKe npu
OTCYTCTBMM nNpoAaBLa (M3rotoBMTENsA, YMNOJHOMOYEHHOM OpraHM3auMuM UAW  YNOAHOMOYEHHOMO
WHAMBUAYANbHOTO MpeanpuHUMaTeNs, UMNopTepa) B MeCTe HaxoXAeHWs noTpebuTtens [oCTaBKa U
(unn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npodasel,
(u3rotoBUTENb,  YMONHOMOYEHHAs  OpraHu3auMa  WAW  YNOJIHOMOYEHHbIM  UHAMBUAYAJIbHbIN
npeanpuvHMMmaTenb, UMNopTep) ob6a3aH BO3IMECTUTb NOTPebUTENo pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nnn) Bo3BpaTOM YKasaHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaBneHua norpebutenem TpeboBaHUIA B OTHOLUEHMU HEAOCTATKOB
TOoBapa

1. Notpebutenb BNpaBe MNpPeabABUTb MNPEAYCMOTPEHHbIE cTaTbelt 18 HacToAwero 3aKoHa
TpeboBaHMA K Npogasuy (M3roToBUTENIO, YNOJIHOMOYEHHOW OPraHM3auMmM WAM YNoJAHOMOYEHHOMY
WMHAMBMAYANbHOMY NpeanpuHMMaTENto, UMNOPTEPY) B OTHOWEHMM HEAOCTAaTKOB TOBAapa, €CU OHMU
0b6Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa UK CPOKa rogHOCTY.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWEHNN TOBApOB, Ha KOTOpPble rapaHTUMHbIE CPOKU UKW CPOKM FOAHOCTM HE YCTAHOBJIEHDI,
notpebutenb BnNpaBe NpPeabABUTL YKasaHHble TPebOBaHWUA, €CAN HeJOCTAaTKM TOBAapOB OOHapY»KeHbl B
pa3yMHbIi1 CPOK, HO B Npeaenax AByX /IET CO AHA nepesayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOB/EHbl 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, @ TAKMKe CPOK ero CayXbbl ucuncaseTca co AHA nepenayy ToBapa
noTpebutento, eciM WHoe He MpPeaycMOTPeHo Jorosopom. Ecniv peHb nepegaun  ycTaHOBUTHL
HEBO3MOXHO, 3TU CPOKM UCUNCNALIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, oAeXAbl U MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLENO CE30Ha, CPOK HACTyMn/eHWA KOTOPOro onpesenseTca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepaumm UCXoAsa M3 KAMMATUMUYECKMX YCIOBMA MeCTa HaXxoXKAeHuA
nortpebuTenei.

Mpu npopaxe ToBaposB No o6pa3|_|,arv|, NOo No4Te, a TaKXe B C/ly4aAax, eC/in MOMEHT 3aKan4yeHunAa
A0roeopa Kynan-npoaaXmM M MOMEHT nepenadn ToBapa ﬂOTpE6MTe.I'II-0 HE COoBMNadakoT, 3TU CPOKU
NUCYUCNAKTCA CO AOHA O0CTaBKM TOBapa I'IOTpE6MTefII-0. Ecan I'IOTpE6MTel'Ib nnweH BO3MOXHOCTH
ncnonb3oBaTtb TOBaAp BCAeAcTeuve O6CTOF|TeJ'IbCTB, 3aBucAawinmx Ot npoaasua (B 4YaCTHOCTHK, TOBap
HYXOaeTcaA B CI'IELI,VIBI'IbHOI?I YCTaHOBKe, NOAKNHYEHUUN UIn c60pKe, B HEM UMEKTCA He,CI,OCTaTKVI),
FapaHTMﬁHblﬁ CPOK He Te4deT A0 YCTPpaHEHMA NpoaaBLOM TaKUX obcToaTenbcts. Ecam AeHb O0CTaBKMU,
YCTaHOBKU, NOAKNHOYEHUA, C60pKVI TOBapa, YCTPaHEHUA 3aBUCALLKMX OT npoaasBua 06CTOF|Tel'IbCTB,
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BCNeACTBME KOTOPbIX NOTPebMTEeNb HEe MOXET WCMOo/b30BaTb TOBAp MO Ha3HAYeHWo, onpeaenuTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNAU-NPOAaKM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckatoYdeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoOK rogHoOCTM ToBapa onpeaenseTca Nnepuoaom, MCHUCAAEMbIM CO AHA U3TOTOB/IEHMA TOBapa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNO/Ib30BaHWUIO, WU ,EI,aTOVI, A0 HactynneHuA KOTOpOVI TOBap
npurogeH K UCnoJib30BaHUIO.

MpPoAOMKUTENbHOCTb CPOKa FOAHOCTM ToBapa AO/KHAa COOTBETCTBOBaTb 06s3aTeNbHbIM
TpeboBaHMAM K 6e3onacHoOCTM ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHbIE CPOKM MOTYT YCTAaHABMBATLCA Ha KOMMIEKTYOWME U34E/UA U COCTABHbIE YacTK
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMIEKTYIOLLME N3AENANA U COCTaBHbIE YacTU MCHUCAALOTCA
B TOM e NopsaaKe, YTO U FrapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

lapaHTUNHbIE CPOKM Ha KOMIIEKTYIOWME W34E/MS U COCTaBHble 4acTU ToBapa CYMTAlOTCA
PaBHbIMW TapaHTUMHOMY CPOKY Ha OCHOBHOE W3Aenue, eCNM MHOEe He YCTaHOB/eHO A0roBopom. B
C/lyyae, ec/iM Ha KOMMAEKTylolwee M3genve M COCTaBHYl0 4YacTb TOBapa B AOroBope YCTaHOBJ/EH
rapaHTUIHbLIA CPOK MeHbLUEN MNPOAOMKUTENbHOCTU, YeM TapaHTUIHbLIA CPOK Ha OCHOBHOE M3aenve,
noTpebutens Bnpase NpeabaBUTL TPEOOBAHMSA, CBA3aHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOWEro M34eus
M COCTaBHOW YacTu ToBapa, NpU MX OBHapPYEHWM B TeYeHMe rapaHTUMHOro CPOKa Ha OCHOBHOE
nsaenve, ecim MHoe He NPeayCMOTPEHO AOTOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOmnNnekTywllee  u3denne  YCTaHOBAEH  rapaHTURHbIA - CPoK  Bonbluei
NPOAONKUTENBHOCTU, YEM TAaPAHTUNHBIA CPOK Ha OCHOBHOW ToBap, NOTpebuTeb BNpaBe nNpeabsBUTb
TpeboBaHMA B OTHOLIEHUM HEAOCTaTKOB TOBapa NpPW YCNOBUU, YTO HEAOCTAaTKM KOMIJIEKTYHOLLEro
nsgenva obHapy)KeHbl B TeYeHMe rapaHTUHOrO CPOKa Ha 3TO M3denve, He3aBUCMMO OT UCTeYeHus
rapaHTUIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, YKasaHHble B HaCTOALLEN cTaTbe, JOBOAATCA 40 CBeAeHus notpebuTens B MHbopmaumm
0 TOBape, NpeAoCTaBAAeMOl NOTpebuTeNto B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cayyasax, Korga npeaycMoOTPEHHbIN A0rOBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem NO WUCTEYEHUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx /NeT, noTpebutesnb BhpasBe nNpeabaABUTb Npoaasuy (M3rotoBuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTbein 18 HacToAwlero 3akoHa, ecnm AO0KaXKeT, YTO HeAOoCTaTKM TOBapa BO3HWKAM
00 ero nepezayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM 0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebuTesnb BNpase NpeabaBuTb
M3rotoBuUTeN0  (YNOSIHOMOYEHHOW  OpraHM3auMM  WMAW  YNOJHOMOYEHHOMY  WHAMBUAYAAbHOMY
npeanpuHMMaTento, umnopTepy) TpebosaHne o 6e3B03Me3AHOM YCTPAHEHUW TaKUX HEAOCTATKOB, €C/M
[OKa¥KeT, YTO OHWM BO3HWK/IM A0 MNepefayn ToBapa NoTpebuTesnto Uau no nNpuyMHam, BOSHMKLWWM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOKeT OblTb NpesbABAeHO, eCcAn HenoCTaTKM ToBapa
ObHapy:KeHbl MO WCTeYeHMM [ABYX NeT CO JAHSA nepejayu ToBapa noTpebuTtento, B TeyeHue
YCTaHOB/IEHHOrO Ha TOBAp CPOKa CAyXObl MAM B TeyeHMe AOECATM /iIeT CO AHA nepeaayn Tosapa
noTpebutento B CAyd4ae HeEYCTaHOBAEHUA CPOKa caykbbl. Ecam  ykasaHHoe TpeboBaHue He
yAOBNETBOPEHO B TeyeHWe ABaguaTM [AHeN co AHA ero npeabasaeHMsa notpebutenem wau
06HapYKEHHbIN MM HeAOCTaTOK TOBapa ABAAETCA HeycTpaHMMbIM, NoTpebutenb No csoemy Bbi6opy
BNpaBe MpeabaABUTb M3roTOBUTENIO (YNONIHOMOYEHHOW OpraHusauMm WAKM  YNOAHOMOYEHHOMY
WMHAMBUAYANbHOMY NPeanpUHUMATENtO, MMMOPTEPY) MHble NPEeAYyCMOTPEHHble NyHKTOM 3 cTaTbu 18
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HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP M3roTOBUTE/IO (YNONHOMOYEHHOM OpraHu3aLmm
UAN YNOHOMOYEHHOMY MHAMBUAYAZIbHOMY NMPeAnpUHMMATENIO, MMNOPTepPY) 1 noTpeboBaTb BO3BpaTa
ynaa4yeHHOM AeHEeXHOM CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3roroButenem (NpoaaBL,OM, YNOAHOMOYEHHOMU
opraHusauuei i ynoaHOMOUYEHHbIM MHAUBUAYANIbHBIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnM CcpoK YyCTpaHeHMA HeAoCTaTKoB ToBapa He onpeaeneH B NUcbMeHHoOW dopme
cornalleHnem CTOPOH, 3TW HeAOoCTaTKM [ONXHbl b6biTb YCTpaHeHbl M3roToButenem (NPoaaBLOM,
YNO/IHOMOYEHHOW OpraHM3auven WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpuHMMaTENEM,
MMMOPTEPOM) He3aMeaNUTeNbHO, TO eCTb B MUHMMAa/bHbIN CPOK, OBbEKTUBHO HEobXoAUMBbIA ANA UX
yCTpaHeHua c ydyeTom 06bl4HO NpumeHAemoro cnocoba. CpoK ycCTpaHeHUs HeAOoCTaTKOB ToBapa,
onpeaensemMblit B NMCbMeHHOW dopme cornalleHnem CTOPOH, He MOXET NpeBbIlaTh COPOK NATb AHEN.

B cnyyae, ecnun Bo Bpems ycTpaHeHMA HeA40CTaTKOB TOBapa CTaHeT OYeBMAHbIM, YTO OHU He ByayT
YCTpaHeHbl B OMNpeAeneHHbI corfalleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/OUYUTb COrflalleHue o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX O/1A YCTPpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTell (aetaneir, matepmanos), 0bopyaoBaHMA UM NOAOCHOHbIE NPUYMHBI
He AB/IAIOTCA OCHOBaHWEM A/1A 3aK/0YeHUA COrNalleHns O TaKoM HOBOM CPOKe U He ocBoboXKaatoT oT
OTBETCTBEHHOCTU 33 HapyLUeHMe CPOKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWW TOBApPOB ANUTENbHOTO MONAb30BAaHUA W3roTOBUTE/Nb, Npoaasel, nAnbo
YNOJIHOMOYEHHAnA OpPraHU3auMsa UaN YNONHOMOYEHHbIN MHANBUAYAbHBIA NpeAnpUHUMATENb 0653aHbI
npuv npeabsaBieHUU noTpebuTenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbIA CPOK 6e3B03mMe3gHO
npefocTaBuUTb NOTPebUTENO Ha Mepuos pPemMoHTa ToBap AJUTENbHOrO MoJ/b30BaHUA, 0bnagatoLwmii
3TUMM e OCHOBHbIMM NMOTPEOUTENBCKMMM CBOMCTBaMM, 0OECneUnB A0CTaBKY 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/ IMTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCTpaHAeTca,
ycTaHaBnmeaetca MNpasutensctsom Poccuiickon deaepaumm.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cinyyae ycTpaHeHWAa HenoCTaTKOB TOBapa rapaHTUIMHBIA CPOK Ha Hero npoa/ieBaetca Ha
nepuoa, B TeYEHWEe KOTOPOro TOBAp HE WCMOJb30BaicA. YKa3aHHbI Nepuoj UCYUCAAETCA CO AHS
obpaleHma notpebutens c TpeboBaHnem 06 yCTpaHEHUW HEAOCTATKOB TOBapa 4O AHA BblgayM ero no
OKOHYaHUW pemoHTa. Mpu Bbigaye TOBapa M3roToBUTE/Nb (NPOAaBeL, YNOJHOMOYEHHAs OpraHu3auus
WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbIA NpeanpuHUMaTenb, Mmnoptep) obdasaH NpeaocTaBUTb B
nUcbMeHHo dopme noTpebutento MHbopmaLmio 0 gate obpaeHns noTpebutena c TpebosaHnem ob
YCTpaHeHUn obHApyXKeHHbIX UM HeA0CTaTKOB TOBapa, O AaTe Mepegayv Tosapa notpebutenem ans
YCTPaHEeHUs HeAOoCTaTKOB TOBapa, O JaTe YCTPaHEeHUs HeAOCTaTKOB TOBAapa C WMX onucaHuem, 06
MCMO/Ib30BaHHbIX 3aMaCHbIX YacTaAX (LeTansx, maTepuanax) U o Aate BblgayM TOBapa noTpebutento no
OKOHYaHUK YCTpaHEeHUA HeAOCTaTKOB TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Npw yCTpaHEHMM HeLOCTATKOB TOBApa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOWErO U34EANA UK
COCTaBHOWM YacTW OCHOBHOIO W34€e/MA, Ha KOTOpble YCTAHOB/EHbl FapaHTUMHbIE CPOKW, HA HOBblE
KOMMNEKTyIOLEe U3L4eNEe UAN COCTABHYIO YacTb OCHOBHOMO W34e/MA YCTaHaBAMBAETCS rapaHTUHBIN
CPOK TOW Ke NMpOoAO/IKUTENIBHOCTU, YTO U HA 3aMEHEHHblE KOMMNEKTYIOLLEE U3LE/IUE UM COCTABHYHO
YacTb OCHOBHOMO W3AeNns, eciM WMHOe He NpPeayCMOTPEHO JO0roBOPOM, WM TapaHTUMHBLIA CPOK
NCUYNCNAETCA CO AHA BblAauM NoTpebuTento 3Toro ToBapa N0 OKOHYaHMM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero Kayectsa

1. B cnyyae obHapyxeHus noTpebutenem HeAOCTAaTKOB ToBapa U npeabAsBaeHus TpeboBaHUA O
ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAaA OpraHu3auus WAM  YNOJHOMOYEHHbIM
MHAMBMAYANbHBIN NPeanpuHMMaTeENb, MMNopTep) 06A3aH 3aMeHMTb TaKoW TOBap B Te4eHMe ceMn AHel
CO [AOHA npeabsBNeHMA yKasaHHoOro TpeboBaHMA noTpebutenem, a npu HeobxoammocTu
AONONHUTE/IbHON MPOBEPKM KayecTBa TaKOro ToBapa MpoAaBLOM (M3roToBuTeNeM, YNOJIHOMOYEHHOWN
opraHusaumein UAM YNOAHOMOUYEHHbIM WHAMBMAYANbHbIM MPeAnpUHMMATENIEM, MMNOPTEPOM) - B
TeyeHuWe ABaALATM AHEN CO AHA NPeabAB/IEHUA YKa3aHHOro TpeboBaHums.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHWs3auunM WAM  YNOJIHOMOYEHHOTO
WHAMBUAYANIbHOTO NpeanpuHMMaTeNs, MMNopTepa) B MOMEHT NpeabaBieHUs TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa [AOJ/KHa ObiTb NpoBeAeHa B TedeHWEe Mecsua CO AHA
npeabABAeHNA TaKoro TpeboBaHuA.

B paiioHax KpaiiHero CeBepa M NpuUpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NoA/eXUT YA0BAETBOPEHMIO MO ero 3asAB/EeHNIO B CPOK, HEOBXOANMbIN A1 oYepeaHOo
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW PalioHbl, B C/lyYae OTCYTCTBMA y Npodasua (M3rotosutens,
YMOAHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeAnpuHUMaTENs,
nmnopTepa) HeobXxoANMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeabABAeHNA YKazaHHOro TpebosaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHeld, no TpeboBaHMIO NoTpebuTens npoaasel,
(3rotoBuTENb NIMBO YNONHOMOYEHHAA OpPraHM3auus WAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeanpuHMMmaTeb) B Te4EeHUe TPeX AHEN CO AHS NpeabaBieHna TpeboBaHWs 0 3ameHe ToBapa 06A3aH
6e3B03Me34HO NPeaocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHWE Ha nepuoj 3amMeHbl ToBap
O/IMTENBHOTO MNO/Ib30BaHUA, obnafatowmnii 3STUMU }Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBaMM,
obecneunB ero AOCTaBKYy 3a CBOM cyeT. ITO NMpPaBMAO HEe PacrnpoCTPaHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToswero 3akoHa.

(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaANeXKaLLEero KayecTsa A0/MKeH ObITb 3aMEHEH Ha HOBbIM TOBap, TO ECTb Ha TOBap, He
6bIBLWLIKMIA B ynoTpebneHuu.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WMCYUCIAETCA 33aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CtatbAa 22. CpOKM yA,0BNETBOPEHUA OTAE/NIbHbIX TPpeboBaHU NoTpeburtens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens 0 copasmepHOM YMEHbLUEHUW MOKYMHOW LieHbl TOBapa, BO3MELLEeHNU
pacxo4oB Ha WcNpaBNeHWe HeAOCTaTKOB TOBapa noTpebutenem wauM TPETbMM AULLOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM ToBapa HeHag/exallero KadectBa /avMbo npeaocTaB/ieHus
HeHaanexauwen uHpopmauum o ToBape, NoAJsiexkaT YAOB/METBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPEeAbABAEHUA COOTBETCTBYIOLLErO TpeboBaHuA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roTOBUTENA, YNOJHOMOYEHHOW OpPraHusauuu uam
YNONHOMOYEHHOFO MHAVUBUAYANIBHOIO NpeAnpUHMMATENA, UMMOpTepa) 32 NPOCPOUKY BbIMOHEHUA
TpeboBaHuit noTpebuTtens
(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune NpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKKe
3@ HeBbINOJIHEHME (3a4epXKKY BbINOJIHEHWA) TpeboBaHMA NOTPebuTens o NpegocTaBNeHUMM emy Ha
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nepuoA pPemoHTa (3ameHbl) aHasorMyHoro ToBapa npogasel, (M3roToBUTENb, YMNOAHOMOYEHHas
OopraHmM3auma UAU YNoNHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpuHUMaTeNb, MMMNOPTEP), AONYCTUBLLWIA
TaKue HapylieHWA, ynaaumsaeT noTpebuTento 3a Kaxablil AeHb NPOCPOYKM HEYCTOMKY (NeHio) B pasmepe
O4HOTO NPOLEHTa LeHbl TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl10 BbiTb  YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHbIM NpeAnpuHMMaTENEM,
MMMopTeEpPOM), B AeHb A06POBO/BHOMO YA0B/AETBOPEHUA Takoro TpeboBaHMA UM B [eHb BbiHeCeHUA
cyaebHoro pelleHus, ecnun TpebosaHue A06pOBO/ILHO YA0BAETBOPEHO He 6bino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINo/IHEHMA TPeBOBAHMI NOTPEOUTENA B CPOKKU, NpeayCMOTPEHHble cTaTbamm 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BhNpaBe MO CBOEMYy BblbOpy MNpeabsaBUTb WHble TpeboBaHus,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. locneactBMA HapyweHMA NPOAABLOM CpPOKa nepegayn npepBapuTenbHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. [loroBop Kynau-npogaku, npeaycmaTpuBalowmin o6a3aHHOCTb NOTPebUTeNns npeaBapuTenbHo
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebuTento.

2. B cnyyae, eci npogasel, NOAYYMBLUMIA CyMMy NpenBapuUTesibHOW OnnaTbl B onpeae/ieHHOM
[OroBOPOM KYNAW-NPOAaXKM pasmepe, He UCNONHUA 06A3aHHOCTb NO Nepegaye ToBapa noTpebuTtenio B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:

nepegadyn onnav4eHHOro Ttoeapa B YCTaHOBﬂeHHbIVI UM HOBbIN CpOK;
BO3BpaTa CyMmbl npep,BapMTeanoﬁ onaaTbl TOBapa, HeE NepeagaHHOro Nnpoaasuom.

Mpu 3Tom noTpebutens BnpaBe noTPebOBaTb TaKXKe MNONHOMO BO3MeLeHMs YBObITKOB,
MPUUYMHEHHbIX €My BCIeACTBME HapyLeHWA YCTaHOBJEHHOro [OroBOPOM KYMAW-NPOAAXKM CPOKa
nepegauyun npeaBapuTeNbHO OnNaaYeHHoro ToBapa.

3. B cAyyae HapyweHus YCTaHOB/JEHHOro JOroBOPOM KyMAM-NPOAAXKM CPOKa nepenayv
npegBapuTesibHO OMNAYeHHOro TOoBapa MNOTpebuTenio npoaasel, YNaadyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOMOBMHbI MPOLEHTA CYMMbl MpeaBapuTesbHOM onnathbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrga no AOroBOpY KynaM-MpoAaku nepegaya ToBapa
notpebuTento AonxKHa bblna HbITb OCyLLecTBAEHa, A0 AHA Nepenayn ToBapa noTpebutento nam Ao AHA
yaosneTBopeHus TpeboBaHWA NOTPebuTeNA 0 BO3BpATe eMy NpesBapUTe/IbHO YIaYeHHON UM CYMMbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXKeT npeBbiaTb CymMMy
npegBapuTebHOM onaaTbl TOBapa.

4. TpeboBaHuA NOTPebUTENs 0 BO3BPATe yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMUM
yb6bITKOB MoAne)KaT yAOBNETBOPEHUIO MPOAABLOM B TeYyeHWe AeCATU AHeW CO AHA npeabABieHun
COOTBETCTBYIOLWEro TpeboBaHuA.

5. TpeboBaHuA nNoTpebuTensa, yCTaHOB/AEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noaseskart
YyOOBNETBOPEHMUIO, €CM MPOoAaBel, [AOKaXeT, UYTO HapylleHWe CPOKOB nepegayun notpebutento
npesBapuTesIbHO OMJIAYEHHOro ToBapa MPOMU30LWW/IO BCAEACTBUE HEMNPeoso/IMMON CUbl UAW MO BUHE
nortpebutens.
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Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpeTeHUa Um ToBapa HeHaaneKaliero
KauecTBa

1. Npu 3ameHe ToBapa HeHaA/IeXKallero KayecTsa Ha TOBap 3TOM Ke MapKU (3TUX XKe MoLenu u
(nnun) apTnKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpu 3ameHe ToBapa HeHaA/exKalllero KayecTBa Ha TaKOW Ke ToBap ApYyron mapku (moaenu,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoA/eXalllero 3aMmeHe, HUXKe LeHbl ToBapa, NpeocTaBAeHHOro
B3ameH, NoTpebuTtenb A40/MKeH AONNATUTb Pa3HULLY B LieHaX; B C/lyyae, eCan LieHa ToBapa, NoaaexKallero
3ameHe, Bbllle UeHbl ToBapa, NpPeAoCTaBNAeHHOro B3ameH, pasHWUA B LeHax BbiNaayMBaercs
notpebutento. LleHa ToBapa, nognekawero saMmeHe, onpeaensieTcd Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MPOAABLOM, LieHa 3amMeHAemMoro ToBapa M LeHa
nepegaBaeMoro B3aMeH ToBapa ONPeAensalTcA Ha MOMEHT BblHECEHUS CYyAOM pelleHUs O 3aMeHe
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasneHua notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCS LieHa TOBapa HAa MOMEHT MpeabaBieHMA noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo 406pPOBONBLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA,0M
peLleHns 0 CopasMepHOM YMEHbLLIEHUW NOKYMHOMN LEeHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXalllero KayecTsa notpebutens Bnpase TpeboBaTbh BO3MeLLEHNA
pa3HuUbl MeXay LLeHOM ToBapa, YCTaHOBAEHHOW AOroBOPOM, M LLEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06POBONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHMA nan, ecnm TpebosaHne A06POBOJBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B ciiyyae Bo3BpaTa TOBapa HeHag eXKallero KayvecTBa, NPOAAHHOIO B KpeauT, notpebutento
BO3BpaLLAeTcA ynjaayeHHas 3a TOBap AEHe)KHadA CyMMa B pa3mepe MoraweHHOro KO AHK0 BO3BpaTa
YKa3aHHOro TOBapa KpeauTa, a TakXKe BO3MeLLAeTcA MnJiaTa 3a npeaocTaB/eHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaAeKaLLEro Kayectsa, NpuobpeTeHHOro noTpebutenem 3a cyet
notpebutenbckoro Kpeguta (3aiima), npogasel, obd3aH BO3BPaTMUTb NOTPEbUTENIO yNayYeHHY 3a
TOBAP AEHEXHYIO CYMMY, @ TaKXKe BOSMECTUTb yMniavyeHHble NoTpebutenem NpoLeHTbl M UHbIE NAATEXN
no Aorosopy NoTpebutenbcKoro KpeauTa (3amma).

(n. 6 BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6MeH ToBapa Hag/1eXKalero KauecTsa

1. MoTpebutens BnpaBe 06MEHATb HEMNPOAOBO/LCTBEHHbIM TOBAap HaA/EMKallero Kadyecrsa Ha
aHaNOMMYHbIN TOBap Yy NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBpPETEH, ecan yKasaHHbIN ToBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, pasmepy UaM KOMMNAEKTaLUK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|OT|OE6VITe.ﬂb MMEET NpPaBO Ha obmeH HENPOAOBO/IbCTBEHHOIO TOBAapa Haa/eXalero Ka4ecrea B
TeYeHne 4YeTbipHaguaTn ,D,Hepl, HE CYUTaA OHA ero NoKynku.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBApPA HAAJIEXKALLEro KayecTBa MPOBOAMTCA, €C/IM YKa3aHHbIN
ToBap He 6blN B yNnoTpebieHNn, coXxpaHeHbl ero TOBapHbIN BKUA, NoTpebuTenbCcKkMe CBOMCTBA, NAOM6bI,
babpuuHble APAbIKK, a TaKKe UMeeTCA TOBAPHbIN YEK UM KacCoBbli YeK IM60 MHOW NOATBEPIKAAMOLLMIA
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onnaTy yKasaHHOro ToBapa AOKymeHT. OTCyTCTBME Yy NOTPebUTeNs TOBAPHOro YeKa MAM KacCoBOro YeKa
N1Mb60 MHOro NOATBEPKAAIOLLErO ONaaTy ToBapa AOKYMEHTA He /IMLIAET ero BO3MOXHOCTM CCbIaTbCA Ha
CBMAETENbCKME MOKa3aHuA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MNMepeyeHb TOBapOB, He Noasexalmx o6MeHy No OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenoctBom Poccuitckoin Pepepaumm.

2. B cnyyae, ecnn aHaNOrMYHbIN TOBap OTCYTCTBYET B NpoAaxKe Ha AeHb obpalueHma notpebutens
K npoAaBsLy, NoTpebuTenb BNpasBe 0TKa3aTbCA OT UCMOJIHEHWA A0rOBOPa KyNaAM-Npoaaxu n notpebosaTtb
BO3BpaTa YNJaa4YeHHOM 3a YKa3aHHbIM TOBap AeHeXHON cymmbl. TpeboBaHune noTpebutena o BosBpaTe
yniayeHHOM 3a YKa3aHHbIN TOBap AEHEXKHON CyMMbl MOANEXUT YAOBAETBOPEHUIO B TEHEHME TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutensa ¢ nNpoaasLOmM OBMeH TOBapa MOXKeT ObiTb MpPeayCMOTPeEH Mpu
NOCTYN/N€HNUM aHANOTMYHOro ToBapa B Mpoaaky. [Mpoaaseu, 06s3aH He3lamea UTENbHO CO0BWUTL
noTpebuTento o NOCTYN/IEHNUM aHA/IOTMYHOIO TOBapa B NPOAAMKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CratbA 26.1. UCcTaHUMOHHbI cnocob npoaaku ToBapa
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOW KyNau-NpoAarku MOMKET OblTb 3aK/OYEH HA OCHOBAHMM O3HAKOMAEHMUSA
noTpebutens c NpeanoXeHHbIM NPoAABLOM ONMCaHWEM TOBapa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, MOYTOBOM, PAAMOCBA3N U APYIUX) UAN UHBIMK
WCK/IIOYAIOLWMMM BO3MOXKHOCTb HEMNOCPeACTBEHHOTO O3HAKOMJIEHWA MNoTpebutens c ToBapom Anbo
06pasLOM ToBapa NPV 3aKNOYEHUWM TaKOro A0roBopa (AMCTAHUMOHHLIA cnocob npoaarku ToBapa)
cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aK(loyeHWa [oroBopa [o/KHA 6biTb npepocTaBneHa noTpebutento
MHbopMaums 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBAX ToBapa, 06 agpece (mecTe HaxoMKAeHWsA)
npoaaBLa, O MecTe M3roToB/IeHUs ToBapa, O NOJHOM GUPMEHHOM HaWMEHOBaHUKM (HaMMeHOBaHWW)
npoZasua (usrotoBuTens), o LeHe M 06 yc/i0BUMAX NPUOBpeTeHUs ToBapa, O ero [AOCTaBKe, CPOKe
C/YKObl, CPOKE FOAHOCTM U rapaHTUIHOM CPOKE, O NopsAAKe ONaThl TOBAPa, a TaK¥Ke O CPOKe, B TeYeHUe
KOTOPOro AEeNCTBYET NPeasioKeHNE O 3aK/II04EHMU AOTOBOPA.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 2 cT. 26.1 gononHsaetcs ab3. 2 (3 o1 28.12.2024 N 546-3).

3. MoTpebuTento B MOMEHT AOCTaBKM TOBAapa A0/XKHA ObITb B NTMCbMEHHOM dopMe nNpeaocTasieHa
MHbOpPMaums o ToBape, NPesycMOTpeHHas ctaTbel 10 HacToAwero 3aKoHa, a TakXKe NpeayCMOoTPeHHas
NMYHKTOM 4 HacToALLelN CTaTbn MHPOPMALLMA O NOPALKE U CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.09.2026 n. 3 cT. 26.1 gononHseTcs ab3. 2 (3 o1 28.12.2024 N 546-03).

4, |_|0Tp66VITe}'lb BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa OO0 €ero nepegayu, a nocne
nepegayn Tosapa - B Te4eHNe cemu AHGVI.

B cnyyae, ecnmn VIHd)OpMaLI,MFl O nopAaaKke U CpOKax BO3BpPaATa TOBapa HadseXalwero Kayecrsa He
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6blna npegoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT [0CTaBKM ToBapa, noTpebutens Bhpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECALEB C MOMEHTA Nepesayn ToBapa.

Bo3BpaT ToBapa Hajg/ierkallero KayectBa BO3MOMKEH B Cy4vae, eCln COXPaHEHbl ero TOBapHbIi
BUA, NOTPebUTENbCKME CBOMCTBA, a TaKKe [AOKYMEHT, MOATBEp:KAaloWMA GaKT U YCNOBUA MOKYMKU
yKa3aHHoro TtoBapa. OTcyTcTBME Yy noTpebutens AOKYMeHTa, noAartsepkgawowero ¢akT U yciosuA
MOKYMNKWM TOBapa, He /SINLAET ero BO3MOXHOCTM CCbI/IAaTbCA Ha Apyrve AoKas3aTesbCcTBa npuobpeTeHuns
TOBapa y AaHHOro npogasLa.

r|0Tpe6VITenb HE BMNpaBeé O0TKa3aTbCA OT TOBapa HadaeXalwero KadectBa, WMEIOLWEro
nHOnBMAOyanbHO-onpeaeneHHble CBOﬁCTBa, ecnn yHa3aHHbIl7’I TOBApP MOXeET 6bITb  MCMNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'I6M.

Mpun oTKase noTpebuTens oT ToBapa NpoAaBsel, AO0/IKEH BO3BPATUTb €My [AEHEXKHYI CymMMmy,
ynnayeHHyto notpebuTesnem Mo AOroBOPY, 3a MCK/AOYEHMEM PacxodoB NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOro TOBapa, He NosaHee Yem yepes AecATb AHEW CO AHA MpeabABeHUs
noTpebutenem cootseTcTaytollero TpeboBaHuA.

5. MNocneactema npofaxku ToBapa HeHaA/eXKallero KayecrtBa AWUCTaHUMOHHbIM crnocobom
NPoAaX¥M ToBapa YCTAHOBAEHbI MONOXKEHUAMM, NPensyCMOTPEHHbIMU CcTaTbAmM 18 - 24 HacToAwero
3aKoHa.

CratbAa 26.2. MpaBuna NpoaaXKu oTaeNbHbIX BUAOB TOBAapOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBApOB ycTaHaBAMBaloTcA MMpaBuTenbcTBOM Poccuiickom
depepaunn.

lnasa IlI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIVYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKasaHua ycnyr)

1. WcnonHuutenb o06s3aH OCYLIECTBMTb BbiNoAHeHMe paboTbl (OKasaHWe ycnyr) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMMU BbIMNOJAHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHUA OTAe/IbHbIX BUAO0B ycayr)
MW OOrOBOPOM O BbIMOJIHEHUM paboT (oKka3aHuK ycayr). B gorosope o BbinosHeHMM paboT (OKasaHmm
YCAYr) MOMET npeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMsA yCayrv), ecam yKasaHHbIMM
npasuiamnM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHbliel NPOAO/MXUTENbHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. Cpok BbINOMHEHUA paboTbl (OKa3aHMA YCAYrM) MOKET onpeaenatbcs gaton (nepuogom), K
KOTOPOW A0/1KHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unm (u) aaton (neprogom),
K KOTOPOM UCNOHUTENb AO/IXKEH NPUCTYNUTL K BbINOAHEHMIO PaboTbl (OKa3aHMIO ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHMe ycayru) ocyliecTBasaeTca No YacTam (focTaBKa
NepuoanyYecKkon neyaTv, TeXHUYEcCKoe Ob6C/NyKMBaHME) B TeYEeHWe CpOKa AeWCTBUA J0rosopa o
BbIMO/IHEHUN PaAboT (OKasaHWW ycayr), [OOMKHbI MNPesycMaTpMBaTbCA COOTBETCTBYHOLLME CPOKMU
(nepropbl) BbINONHEHMSA TaKKUX PaboT (OKasaHuA ycayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT OblTb MPEAYyCMOTPEHbl TaKKe CPOKWU 3aBepLueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. lMocneacTBuMA HapyWeHUA UCMONHUTENEM CPOKOB BbiNOJHEHUA PaboT (oKasaHuA
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ycnayr)

1. EcAm ucnonHWUTeNb HApPYLWWA CPOKK BbINOJIHEHUA PaboTbl (OKa3aHMA yCayru) - CPOKM Hayana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA ycayrn) U (MaM) NPOMEKYTOYHbIE CPOKU BbIMOHEHUS
paboTbl (OKa3aHUA ycayrM) nam Bo BPEMS BbINOJIHEHUS PAabOTbl (OKa3aHWs YCayrn) CTano OYEeBULHbIM,
YTO OHA He ByaeT BbINO/IHEHA B CPOK, NOTpebutenb No ceoemy Bbibopy Bnpase:

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCNONHUTE/IO HOBbIW CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYuTb BbIMNOJIHEHWE PaboTbl (OKasaHWe yCAyrv) TPETbMM J/MLAM 33 PasyMHYH LUEHY MAW
BbINOJIHUTL €€ CBOMMMW CUAAMM M NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PACX040B;

ﬂOTpe6OBaTb YMeHbLUEHUNA LLeHbl 3a BbINOJIHEHNE pa60TbI (Ol-(a3aHMe ycner);

0TKa3aTbCA OT UCMOJIHEHWUA AOrOBOPaA O BbINOJIHEHUN PabOoTbl (OKa3aHUK ycayrun).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTtpebutens BnpaBe noTpeboBaTb TaKKe MONHOTO BO3MELLEHMUA YObITKOB, MPUUMHEHHbIX EMY B
CBA3WN C HapyLleHMeM CPOKOB BbIMOAHEHUA PaboTbl (OKasaHMA ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A1 YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HOBble CPOKU BbINOJIHEHMA pPaboTbl (OKasaHMA ycnyru)
YKa3bIBalOTCA B OrOBOPE O BbINOJAHEHUWN PabOTbI (OKa3aHUK ycayrn).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B c/iyyae MPOCPOYKM HOBbIX CPOKOB MOTPebUTeNb BMpaBe NPeabsABUTb WCMONHUTENO WHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosAlel cTaTbu.

3. LleHa BbINONHEHHOW pPaboTbl (OKa3aHHOW yCcayru), Bo3Bpallaeman NoTpebutento Npu oTkase ot
WCNO/IHEHNS [0roBopa O BbINOJAHEHUUM paboTbl (OKa3aHMM YCAYyrM), a TaKKe ydyuTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4., Mpwu OTKase OT UCMOIHEHMA A0rOBOPa O BbIMNOAHEHUMN PAbOTbl (OKa3aHUW YCAYT1) UCMONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B Npouecce BbINOAHEHUA pPaboTbl
(oKa3aHua ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKa3aHHYO yCayry), 3a UCKAOYEHUEM
CNyyas, ecnm notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHyIo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyleHUs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) uau
Ha3Ha4YeHHbIX NOTPebUTeNemM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynnaumsaeT noTpebuTento 3a Kaxaplii AeHb (Y4ac, ecam cpok onpeaeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neHt0) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), a ecanm ueHa
BbINONHEHUA pPaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbIMNOJIHEHUW PaboT (OKasaHuM ycayr) He
onpeaeneHa - obuei uUeHbl 3aKasa. [JOroBOPOM O BbIMOJAHEHUW PaboT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNoHUTENEM MOXKET BbITb YCTaHOBAEH 6oee BbICOKUIA pa3mep HEYCTOMKK (NMeHn).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKka (neHA) 3a HapylweHMe CPOKOB Hayana BbiNoAHeHUA paboTbl (OKasaHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciiv CPoK onpeaeseH B 4acax) NPOCPOYKM BM/IOTb A0
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Hayana BbINOMHEHUA paboTbl (OKasaHWa ycayrn), ee 3Tana MWAUM NpPeabaBleHUs noTpedbutenem
TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLEeN CTaTbu.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHUSA BbINOAHEHUS paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAaplh OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MoTpebuTenem
TpeboBaHMI, NPeAYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKku (NeHn) He MOMKeT NpeBbiWwaTb LLeHy OTAe/IbHOro
BMAA BbINOJIHEHWA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, eciM LeHa BbINOJAHEHUS
oTaenbHOro Buga paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbINOJIHEHWU pPaboTb
(okasaHuu ycayrn).

Pasmep HeycTOMKM (neHW) onpedenseTca, UCXOAA M3 LeEHbl BbINONHEHMA PaboTbl (OKasaHuA
YCNYTK), @ ec/iM YKasaHHasA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBaBLLEN B
TOM MeCTe, B KOTOPOM TpeboBaHMe nNoTpebuTtens AoaKHO 6bl10 ObiTb YA0BAETBOPEHO UCMOJHUTENEM B
OeHb A06pOBO/ILHOIO YA0BNETBOPEHUS TaKoro TpeboBaHUMA WM B JeHb BblHECEHUA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebutena 4oOPOBObHO YA0BNAETBOPEHO He bblsio.

6. TpebosaHua notpebuTtensa, ycrtaHOBJ/IEHHble MyHKTOM 1 HacToAlel cTaTbu, He noaaexkar
YOOBNETBOPEHUIO, €CAIU MWCNONHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbIMNONHEHUA paboThbl
(oKa3aHusa ycayru) npounsoLwwno BcaeacTsme Henpeoao1Mmon CUbl UAN NO BUHe noTpebutens.

Cratba 29. MMpaea notpebutena npu OGHapPyKeHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb npu oBHAPYKEHUU HELOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bbibopy noTpeboBarth:

6e3B03Me34HOr0 YCTPaHEeHMS HEeAOCTAaTKOB BbINO/HEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEIO YMEHbLLEHUSA LEHbI BbINOJHEHHOM paboTbl (OKasaHHOM ycayru);

6e3803Me3/4HOI0 M3roTOB/IEHUA APYron Bely U3 OAHOPOAHOIO MaTepuasa Takoro Ke Kayectsa
WAWN NOBTOPHOTO BbINOAHEHUA paboTbl. Mpu 3ToM NoTpebutenb 06A3aH BO3BPaTUTL paHee nepeaaHHyo
eMy UCMOIHUTENEM BELLb;

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON pPaboThbl
(oKasaHHOW ycnyrv) CBOMMMU CMAAMU UAM TPETBUMM IMLLAMM.

YposnetBopeHne TpeboBaHMI noTpebutens o 6e3Bo3Me3Z4HOM YCTPAHEHWW HenocTaTKoB, 06
M3roTOBAEHUWN [APYroA BelWW WAM O NOBTOPHOM BbINMOAHEHMM pPaboTbl (OKasaHUM yCayru) He
0CBOBOXKAAET UCMOHUTENA OT OTBETCTBEHHOCTU B GpOpMe HEeYCTOMKM 3a HapyLleHMEe CPOKa OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJHEHMS AOrOBOPA O BbINOJHEHWM PaboTbl (OKasaHMM
ycayrun) n notpeboBaTh NOAHOMO BO3MeLLeHMA YBbITKOB, €C/IM B YCTAHOBAEHHbI YKa3aHHbIM 4OTOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He yCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOroBOpPa O BbINOJHEHUN PaboTbl (OKasaHUM
YCAyru), ecanm UM obHapyKeHbl CyllecTBeHHble He40CTaTKM BbINOJIHEHHOW PaboTbl (OKa3saHHOM ycayru)
WY NHblE CYLWECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebutens BnpaBe NoTpeboBaTb TaKKe MONHOIO BO3MELLEHMUS YObITKOB, MPUUMHEHHbIX EMY B
CBA3W C HeaoCTaTKamMM BbIMNOJHEHHOW pPaboTbl (OKasaHHOM ycayrun). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHMA COOTBETCTBYIOWMX TpeboBaHMI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas noTpebuTento Nnpu oTkase oT
WCNO/IHEHNSA [0roBopa O BbINOJAHEHUU paboTbl (OKasaHUMM YCAYrM), a TaKKe y4dyuTbiBaemas npwu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOMW ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HeZOCTaTKaMM BbINOJIHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeabABAEHbI NPY NPUHATUM BbINOJHEHHON PaboTbl (OKa3aHHOW YCAYrM) AN B XO4€ BbINOJHEHUA
paboTbl (OKasaHua ycayru) nmMbo, ecanm HEeBO3MOXKHO OOHapPYKUTb HeZOCTaTKM MNpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOW yC/yru), B TEYEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe MNpeabaABAATb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMWU BbINOJHEHHOW
paboTbl (OKa3aHHOWM ycnyru), ecnM OHM OBHapyeHbl B TeYeHWe rapaHTUMHOrO CpOKa, a Mnpu ero
OTCYTCTBMM B Pa3yMHbI CPOK, B npeaenax [ABYX JIeT CO AHA NPUHATUSA BbIMOJIHEHHOM pPaboTbi
(oKkasaHHOW ycnyru) Mam NATM NeT B OTHOLUEHUM HEeAOCTaTKOB B CTPOEHUM U MHOM HeABMMKUMOM
umyLlecTBe.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He ycTaHOB/eH
rapaHTUMHbLIA CPOK, ecnu NoTpebutenb AOKAaXKEeT, YTO OHWM BO3HMKAM A0 ee MPUHATMA MM WAU NOo
NPUYUHAM, BOSHUKLIMM A0 3TOFO MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBAEH rapaHTUWHbLIA CPOK, MCMNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eC/IN He AOKAXKET, YTO OHWU BO3HUKAW Mocie NpPUHATUA paboTbl (ycnyru)
notpebutenem BCAeACTBME HapyLUeHUs MM MpPaBUA UCMOAb30BaHWA pesy/abTata pabotbl (ycnyru),
AeNCTBUIN TPETbUX /UL, U HENMPEOA0AUMOMN CUSbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cayvasx, Korga npesycMOTPEHHbIW AOFOBOPOM rapaHTUMHbIA CPOK COCTABAAET MeHee ABYX
NeT (NATY NeT Ha HeABUXMMOE MMYLLLECTBO) U HeZoCTaTKM paboTbl (ycnyru) obHapy»KeHbl noTpebutenem
No UCTEYEHUU rapaHTUMHOro CPOKa, HO B Mpegenax AByX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
noTpebutenb BNpase NpeabaBuUTL TPeOOBaHWA, MPeayCMOTPEHHbIE NMYHKTOM 1 HacToALlen cTaTbu, ecan
OOKAXKEeT, YTO TaKMe HeAOoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HeAoCTaTKoB pabotbl (ycnyrv) noTpebutens Bnpase
npeabaBUTb UCNONHUTENIO TpeboBaHMe 0 6€3BO3Me3AHOM YCTPaHEeHWM HeAOoCTaTKOB, eCU AOKaXKeT,
YTO HEAOCTATKM BO3HMKAN 0 NPUHATAA UM pe3ynbTaTta paboTbl (ycayri) uam no npudnHam, BOSHUKLWIMM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeAbABNEHO, ECNU TaKUe HeA0CTaTKM OBHapyKeHbI
Mo MCTeYeHUM AByX NeT (NATM NeT B OTHOLEHUM HEeABMMKMMOIO MMYLLECTBA) CO AHA MPUHATUA
pesynbTaTta paboTbl (ycnyru), HO B npenenax YCTaHOB/JEHHOIO Ha pes3ysbTaT paboTbl (ycnyrun) cpoka
CYXKObI N B TEYEHME AECATU NET CO AHA NPUHATUA pesysibTaTa paboTbl (ycayrn) notpebutenem, ecam
CPOK cAy»Kbbl He ycTaHoBneH. Ecin gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHME ABaALATU AHeW
CO [HA ero npeabABAeHUs noTpebutenem uam obHapy*KeHHbIN HeZOCTaTOK SBNSETCA HeyCTPaHUMbIM,
noTpebutenb no ceoemy BbiIboOpy BNpase TpeboBaTh:

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYHOLLENO YMEHbLUEHWA LIeHbI 33 BbINMOJIHEHHYIO PAaboTy (OKa3aHHy yCayry);

Bo3MeleHNA MOHECEHHbIX MM pPacXxoaoB MO YCTPAaHEHUIO HeOOCTaTKOB BbIMNOJIHEHHOM pa6OTbI
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(oKasaHHOW yCayru) CBOMMM CUAAMU UAW TPETBUMM IMLLAMU;

OTKasa OT WMCMNO/JIHEHWA O0roBOpa O BbIMNOJAHEHUM pPaboTbl (OKasaHUW yCAyrM) U BO3MELLEHUA
yObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CPOKM ycTpaHEeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) OomKHbl BbiTb yCTPaHeHbl MCMNONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbIN noTpebutenem CpPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasbiBaeTcs B AOroeope
nwim B UHOM nNnoAannCbiBaeMomMm CTOPOHaMWM  OOKyMeHTe nvbo B 3aAB/1eHnn, HanpasieHHOM
I'IOTpe6VITe}'IGM NCNONHUTENIO.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npPeaycMOTPEHHbIX HACTOALWEN CTaTbe CPOKOB YCTPAHEHWA HepoCTaTKoB
BbINONHEHHOM PaboTbl (OKa3aHHOM YCAYyrK) UCNONHUTENb YNAauMBaeT NOTPebuUTento 3a Kakablit AeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPsSAOK UCUNC/IEHMA KOTOPOKM onpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHMs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONHUTENO WHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbm 29 HacToAWwero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMiIi noTpebutens

1. TpeboBaHua noTpebuTens o6 yMeHbLIEHUN LEeHbl 3@ BbINOJIHEHHYIO PaboTy (OKasaHHytlo
ycnyry), o BO3MELLEHUM PacXofioB MO YCTPAHEHWUIO HeO0CTAaTKOB BbINOJNHEHHOM PaboTbl (OKa3aHHOWM
YyCNyrn) CBOMMW CUNAMU UM TPETBUMM NIMLLAMU, a TaKXKe O BO3BpaTe ynaadeHHoW 3a paboty (ycayry)
OEHEXKHON CYMMbI M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOpPa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABNeHMA COOTBETCTBYOLWEro TpebosaHums.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3LHOM M3FOTOBMEHMM APYroi BELM U3 O4HOPOAHOIO
mMmaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMONHEHUN PaboTbl (OKa3aHUKM ycayru) noaneskat
YOOBNETBOPEHUIO B CPOK, YCTaHOBAEHHbIN A8 CPOYHOrO BbiNOAHeHMA paboTbl (OKa3aHMA ycayru), a B
c/nlyyae, ecnum 3TOT CPOK He YCTaHOB/IEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOIHEHUN PaboThbl
(OKa3aHuK ycnyru), KOoTopbln Bbla HEHaaNeXKalle UCMOJTHEH.

3. 3a HapyweHue NpeaycMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YAOB/NETBOPEHUA OTAE/bHbIX
TpeboBaHMI NOTPebuUTENAa UCMNOMHMUTENb YMN/AauyMBaeT NOTPebuTento 3a KaxAablil AeHb MNPOCPOYKK
HeyCcToWKy (NeHto), pasmep U NOPAAOK UCHUCNEHUSA KOTOPOM onpenenatoTcs B COOTBETCTBUMN C MYHKTOM
5 cTatbun 28 HacToALero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 KU 2 HacToALWel cTaTbM, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutena Ha OTKa3s OT MCNOJIHEHUA [0roBopa O BbiNOAHEHUM paboT
(okasaHum ycnyr)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebutenb BnpasBe OTKa3aTbCA OT WMCMNOJSIHEHWA AOroBopa O BbINOJSIHEHWWM PaAbBOT (OKasaHWU
ycayr) B noboe Bpems Npu yCAOBUM ONAaTbl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCNOIHEHNEM 06A3aTeNbCTB Mo AaHHOMY A0roBOpY.

CraTba 33. CmeTa Ha BbinosHeHWe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), nNpeaycMOTPeHHON AOroBOPOM O BbINMOJHEHMUM
paboTbl (OKasaHMM YCAYrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAU3UTENbHAA CMeTa.

CocTaBnieHMe Takol cmeTbl No TpeboBaHUIO NOTPebUTENA UAKM UCNONHUTENA 06s3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YBe/MYEHUA TBEPAOW CMETbl, a noTpebuTens - ee
YMEHbLUEHUs,, B TOM u4MC/le B C/lyyae, KOrga B MOMEHT 3aK/loYeHus [0roBopa WCK/o4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MOJIHbIN 06bem Noa/exKalwmx BbiNoJHEHUIO PaboT (OKasaHMIo ycayr) uam
HeobXxoAMMbIX A1 3TOrO PacXo0B.

NcnonHuteno umeeT npaBo TpeboBaTb YBEAMYEHMA TBEPAON CMETbl MNPU  CYLLECTBEHHOM
BO3PACTaHUN CTOMMOCTU MaTepumanoB K 0b6opyaoBaHMA, NPeaoCTaBASEMbIX UCMOJHUTENEM, @ TaKXkKe
OKa3blBaEMbIX €My TPETbMMM NULLAMWU YCAYT, KOTOPOE HeNb3Aa Obl10 NPeaycMoTPeTb NPU 3aKAOYEHUN
porosopa. Mpu oTkase noTpebutena BbINOAHWUTL 3TO TpeboBaHME UCNOJHUTENb BNpPaBe PaCTOPrHyTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HeobXOAMMOCTb  BbINONHEHMA  AONOJIHMTENbHbIX paboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpPeBbileHUA NPUBAN3UTENBHON CMETbI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesbleHne NpUbAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCsA OT UCMNOJIHEHWUA 4OroBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOXKET TPe6oBaTh OT NOTPebUTENs yNAaTbl LieHb! 32 BbIMOJHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeavswnii  notpebutens o  HeobxoauMocTu
npeBbllleHNA NpUbAN3UTENbHON CMeTbl, 006f3aH WMCMOAHUTbL AOroBOpP, COXPaHAA NpPaBO Ha onaaTty
paboTbl (ycnyru) B npegenax npubansMTeNbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 matepuana UCNoNHUTENA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 LOrOBOPOM O BbINOAHEHMU PabOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBaMM, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, nNpeaocTaBMBLIMIA MaTepuan Aaa BbiNOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHaaNeKallee KayecTBO NO npasuiam 06 OTBETCTBEHHOCTM MPOAaBLA 33 TOBapbl HEHAANEXKALLEero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UcnonHUTens onsiayMBaeTca notpebutenem npu 3aKkAYEHUN YKA3aHHOro 40roBopa
MOJIHOCTbIO WAW B pasMepe, YKasaHHOM B [JOrOBOPE O BbINOJAHEHUW pPaboTbl C  YCA0BUMEM
OKOHYaTE/IbHOIo pacyeTa NpW NoJiyYeHun noTpebutenem BbIMOSHEHHOW UCMNOAHUTENEM PaboTbl, eciu
WMHOM NOPAAOK PAacYeToB 3a MaTepuan UCMOHUTENA He NPeAYCMOTPEH COr/lalleHMeM CTOPOH.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

3. B cayyasnx, npefycMOTPEHHbIX AOTOBOPOM O BbINOJIHEHMM PAboTbl, maTepuan MOMKeT ObiTb
npegoctaBneH UcnonHWTenem notpebutento B  KpeauT. [locnegyloliee U3MEHEHWe  LEHbl
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npeaocTaBAEHHOrO B KpeauT MaTepurana UCNoNHUTeNA He BedeT 3a coboii nepepacyera.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNoNHUTENA U HeobxoAMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CpefcTBa,
WHCTPYMEHTbI M Npoyee AOCTaBAATCA K MECTY BbINOJIHEHWUA PAabOT UCMONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 maTtepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMOJIHAETCA MOJIHOCTbO U/ YAaCTUYHO U3 MaTEpPUana (C BELI.I,bIO) ﬂOTpEﬁMTeﬂﬂ,
NUCNONTHNUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuana (BELLI,VI) M NpaBuUIbHOE €ro Ncnosib3oBaHMe.

NcnonHutenb 0bs3aH:

npeaynpeauTb notpebutens o HENpUrogHoOCTM UM HeaobpoKAaYecTBEHHOCTM MepesaHHOoro
notpebutenem matepuana (Bewwm);

npeacrtaBuTb OT4ET 06 M3pacxogo0BaHUN MmaTepunasia U BO3BPATUTb €ro OCTaToK.

B cnyyae noAHOW WMAW 4YacTUMYHOM yTpaTbl (MoBpeskaeHWs) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHUTenb o0b6asaH B TPexAHEeBHbIN CPOK 3aMeHUTb ero OAHOPOAHLIM MaTepuasom
(BelLblo) aHAaNOrMYHOrO KayecTsa M MO »KenaHuo notpebutena U3rotosuTb UsgenmMe U3 o4HOPOAHOrO
mMmaTepuana (sewm) B pasyMHbIi CPOK, a MPU OTCYTCTBUU 0AHOPOAHOrO MaTepuana (sewm) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYIO LeHy yTpayeHHoro (nospeskaeHHOro) martepuana
(Bewn), a TaK»Ke pacxoAbl, NOHECeHHble noTpebuTenem.

2. LleHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (Bewm) onpeaenaeTca, UCXOAA U3 LEHbI
maTepuana (Belin), cylLecTBoBaBLLE B TOM MecTe, B KOTOpom TpeboBaHWe noTpebutens A0NKHO 6bi10
6bITb YA0BNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBO/IBHOIO YA0BNETBOPEHMA TAKOro TPE6OBaHUA UK
B [€Hb BblHECEHMA cyaebHOoro peweHus, ecim TpeboBaHMe notTpebutens 4o0OPOBOJIbLHO YA0BAETBOPEHO
He 6bln10.

LleHa maTepuana (Beww), nepesaBaeMoro WCMNOJHUTENO, ONpeaenseTca B [OroBope o
BbIMO/IHEHUN PaboTbl MAM B MHOM [AOKYMeEHTe (KBUTAHLMM, 3aKase), MOATBEPKAAlOWEM ero
3aK/toYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeagynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBAX MaTepunana (Bewm), KOTopble MOTYT NOB/IeYb 33 COHOI ero NoHyo
WM YacTUYHYIO yTpaTy (noBpekaeHue) nMbo ecnu yKasaHHble CBOMCTBA mMaTepuana (Belm) He MOrau
6bITb 06HaPYKEHbI MPU HagexKallel NpUemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena uMHPopmupoBaTb nNoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KAaUeCcTBO BbINOHAEMOI paboTbl (OKa3biBaeMoOit YCyru) Mauv nossieyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHuutens o06a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTPebutena o Tom, 4To cobaogeHue
yKasaHuii noTpebutensa u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEBUTENA, MOTYT CHU3UTb KauecTBo
BbINo/IHAeMon paboTbl (OKa3biBaeMOM yCayrn) uam nosaedb 3a coboi HEBO3MOMKHOCTb ee 3aBepLUEHNA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echv noTpebuTtenb, HeCMOTpA Ha CcBoOeBpemeHHoe U 060CHOBaHHOE WHPOPMUPOBaHUE
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NCMONHUTENEM, B PA3yMHbIA CPOK HEe 3aMEHUT HEMPUTOAHbIN UM Hea06pPOoKaYeCTBEHHbIM MaTepuan, He
M3MEHMT YKa3aHWi o crnocobe BbINOAHEHUA pPaboTbl (OKasaHWA ycayrM) AMBO He YCTPAHWUT MHbIX
06CTOATENbCTB, KOTOPblE MOMYT CHM3WTb KauyecTBO BbINOAHAEMON paboTbl (OKasbiBaemoi ycayru),
NCMNOJIHUTENb BMNPAaBe OTKa3aTbCA OT UCMOJIHEHWSA AOrOBOPaA O BbINOJAHEHMUM PaboTbl (OKa3aHUM ycayrun) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoKk u popmbl ONAaTbl BbINOHEHHOM PaboTbl (OKa3aHHOW ycayru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTAaHOBNEHbI 4OrOBOPOM C UCMOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MNotpebuTtenb 06A3aH ONNATUTL BbINOJNHEHHYIO UCMOJIHUTENEM B NOSHOM 0b6beme paboTy nocne
ee npuHAaTMA notpebutenem. C cornacua noTpebutens pabota MoXKeT ObiTb OnnayYeHa MM Mpu
3aK/Il04EHMM AOrOBOPA B NOJIHOM Pa3mMepe AW NyTEM Bblgaun aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX YyCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMKM HaAMYHOW GOPMbI pacyeToB onnarta ToBapos (paboT, ycayr) notpeburtenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM NpoAaBLa (MCNONHUTENA) NYTEM BHECEHWS HaJMYHbIX
AEHEXKHbIX CpeacTB Npogasly (McnonHuTento), AMbo B KpeamuTHYHO OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLLECTBAAIOLWEMY AeATe/IbHOCTb Mo NpMemy naaTexkein Gpusnmyeckmx auml, n1Mbo 6aHKoOBCKOMY
nnateXXHomy areHty (cybareHTy), oOCyWecTBAAlOWEMY AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOZATEeNbCTBOM O 6aHKax W 6OaHKOBCKOM AOeATENbHOCTW, €CAWM MHOEe He YCTaHOBJ/IEHO
denepanbHbIMU 3aKOHAMKM UAN MHBIMM HOPMATMBHbBIMM NPABOBbIMKW akTamu Poccuiickon Peaepauuu.
Mpu aToM 0653aTeNbCTBa NOTPEOUTENS Nepes NPOAABLOM (MCMONHUTENEM) NO onaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA WCMOJIHEHHbIMU B Pa3sMepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHecCeHus
Ha/ZIMYHbIX [EHEXHbIX CPeacTB COOTBETCTBEHHO MpoAaBuy (McnonHuTento), nMbo B KpPeaWTHYIo
opraHusaumio, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOWEMY AeATe/NbHOCTb MO Mnpuemy nnaTexen
du3Myeckmx numu, Mbo 6OaHKOBCKOMY MNnaTeXHOMy areHty (cybareHTy), oOcCyLLecTBaAloLeMy
0eATeNIbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O HaHKax U 6aHKOBCKOM AeATeIbHOCTH.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneAcTsna HapyLweHMA YCI0BUI AOroBOPOoB 06 OKa3zaHMM OTAE/NbHbIX BUAOB YCAYT, €CM Takue
[OroBOpbl MO CBOEMY XapaKTepy He nognajatoT noj AencTBMe HacCTOALLeM [1aBbl, onpeaenatoTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB
pabot noTpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAE/bHbIX BWMAOB paboT
noTpebutensm yctaHasamawoTca Mpasutenbctsom Poccuitickoit degepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
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NPAB NOTPEBUTE/NEN

Cratba 40. depepanbHblii rocyAapCTBEHHbI KOHTpoAb (Hag3op) B obnactM 3awutbl npas
norpebureneii
(8 peq. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIi rOCYAapPCTBEHHbIN KOHTPOAb (Haa30p) B 061acTu 3aluThl Npas notpebutenei
ocywecTsnaeTca deaepasibHbIM OPraHOM UCNOJIHUTENbHOM BAACTU, YNONHOMOYEHHbIM MpaBUTeNbCTBOM
Poccuiickol depepaumm (aanee - opraH rocygapcTBeHHOro Haa3opa).

2. NpeametTom penepanbHOro rocyfapcTBEHHOrO KOHTpoAA (Haa3opa) B 06/1acTu 3aWmTbl Npas
notpebuTenei aenatoTca:

1) cobnogeHne  M3rOTOBUTENAMM, WCMONHUTENAMW, NPOAAaBLAMM,  YNONHOMOYEHHbIMU
OpraHM3auMAMM UAM YNONHOMOYEHHbIMU WHAMBUAYANbHbIMU MpeAnpPUHUMATENAMU, UMMNOPTEPAMM,
BNafenblamm arperatopos 06sa3aTenbHbIX TPeboBaHWMN, YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMM M UHBIMW HOPMATUBHbLIMKW MPaBOBbIMM akTamu Poccuiickon ®epepaunn, a
TaK)Ke aKTamu, COCTaBAAKWMMM NpaBo EBPasMiiCKOro 3KOHOMMYECKOTO COH3a, pPeryampyowmmm
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

2) cobnogeHne U3rotoBuTeNEM, UCTIONTHUTENEM (IMLLOM, BbIMOAHAOWMM QYHKUMN MHOCTPAHHOTO
M3roToBMTENSA), NPOLABLOM TpPebOoBaHWA, YCTAaHOBAEHHbIX TEXHUYECKMMW pPernameHTamu, Wau
obAsaTenbHbIX TpeboBaHMI, NogNeXKalmx MPUMEHEHUID A0 AHA BCTYNAEHUA B CUAY TEXHUYECKMX
pernameHToB B cooTBeTcTBUM ¢ degepanbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEryinpoBaHun";

3) cobniogeHne npoAasBLAMM M BAAAENbLAMM arperatopoB o06A3aTeNbHbIX TPebOBaHUMN K
MapKMpPOBKE TOBApOB CPeacTBaMWU MAEHTUPUKALMK, K Nepesade UHPOPMaUMKM B FOCYAAPCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a 0OOPOTOM TOBApOB, NOANEXAWMX 06A3aTeNbHOM
MapKMpPOBKE CPeACTBaMU UAEHTUPUKALMWU, U UHbIX TpeboBaHWI, CBA3AHHLIX C 0BOPOTOM TOBAPOB,
MHPOPMALMA O KOTOPbIX MNOANENKWUT BHECEHMIO B YKA3aHHYH TOCYAAPCTBEHHYD WMHPOPMALMOHHYIO
cucTemy B cooTBeTcTBuMM ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpa 2009 roga N 381-$3 "O6 ocHoBax
rocyfapcTBEHHOrO PeryMpoBaHna TOproBoi aeatenbHocTn B Poccuniickonn ®eaepauymmn”, PegepanbHbim
3akoHom oT 13 wumioHAa 2023 roga N 203-®3 "O rocyaapCTBEHHOM pPeEryiMpoBaHUM MPOU3BOACTBA U
obopoTa TabayHbIx U3gennin, TabayHom NPoOAyKLMU, HUKOTUHCOAEP KALLEN NPOAYKUMM U CbiPpbA ANA UX
npoussoactea”, PepepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocygapctBeHHOM
perynmpoBaHnn npou3BoacTBa M obopoTa 3TUIOBOrO CMNMPTa, aJKOTO/NbHOW WM CAMPTOCOAEpXKallel
NPOAYKLMM U 06 orpaHUYeHMM noTpebieHus (pacnuTna) anKorobHOM NPOAYKLMK", 3a UCKIOUYEHNEM
Takux o06A3aTenbHbix TPebOBaHWIN, OTHOCALLMXCA K NpeaMeTy PernoHasibHoOro rocyAapCTBEHHOro
KOHTpOJs (Haa30pa) B 061aCTU PO3HMYHOM NMPOAANKM aIKOTOJIbHOM U CNMPTOCOAEPKALLEN NPOLYKLMN U
denepanbHOro rocysapcTBEHHOrO KOHTPOAA (Hagsopa) B obnactn npomnssoacTea M obopoTa STUAOBOTO
CNMPTA, aIKOTONIbHOM U CNMPTOCOAEPIKALLEN NPOAYKLMM.

(nn. 3 BBeageH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums n ocywecteneHne ¢denepanbHOro rocyfapcTBeHHOro KOHTpoasa (Hagsopa) B
obnactu 3awWmTbl NpaB notTpebutenen perynunpytotca degepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpone (Hagsope) M MyHMUMNAnAbHOM KOHTposie B Poccuiickol
depepaunn'.

4. NonoeHve o dpesepasbHOM roCyAapCTBEHHOM KOHTposie (Haz3ope) B 06/1aCTy 3awWwuThbl Npas
notpebutenei yreepaaetca MNpaButenbctsom Poccuiickon deaepaumm.

5. B nonoxeHun o deaepanbHOM rocyAapCTBEHHOM KOHTpoJie (Hag3ope) B 061acTv 3aLmTbl Npas
notpebuteneil yKasblBalOTCA HaMMEHOBAHME WU CTPYKTYPHbIE 3/1eMEHTbl TEXHMUYECKOro pernameHTa u
(nnn) o6a3aTenbHbIX TpeboBaHMI, NOANEKAWMNX NPUMEHEHMIO A0 AHA BCTYMN/IEHUA B CUY TEXHUYECKUX
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pernameHToB B COOTBETCTBMU C PeaepanbHbiM 3aKOHOM OT 27 peKkabpa 2002 roga N 184-93 "O
TEXHUYECKOM  PEeryinpoBaHun”, oueHKa CcobAI0AEHMA  KOTOPbIX  OCYLLECTBAAETCA B paMKax
denepanbHOro rocyapcTBEHHOrO KOHTPOAA (Haa3opa) B 061acTy 3aWmTbl NpaB NoTpebuTenein, a TakKe
BMAbI MPOAYKUMK, ABAAIOWMECA 06beKTaMn delepasbHOro rocyAapCcTBEHHOIO KOHTpoAns (Haasopa) B
o61acTu 3aWmTLI NpaB noTpebutenei.

6. OpraH rocygapcTBEHHOrO HaA30pa €XKEerogHO rOTOBWUT FOCYLAPCTBEHHbIM OOKNAAL O 3almTe
npas notpebuteneir B Poccuiickoir Pepepaumm B nopsaxke, ycTaHoOBAEHHOM [1paBUTENbCTBOM
Poccuitckoit depgepaumn.

7. OpraH rocyapcTBeHHOro HaA30pa Brnpase 06palLlaTbCA B Cy4 C 3aABAEHMAMM B 3aWMTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/IbHbIX nNoTpebuteneit (rpynnbl  notpebuteneis,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakXKe C 3aABAEHUAMM O JUKBUAALMU W3FrOTOBUTENA
(ucnonHuTenA, npoaasua, yNoAHOMOYEHHOM OpraHu3aL MM, MMNopTepa, BAagenbla arperatopa) imbo o
npeKpaLweHnm OeATeNnbHOCTU UHOMBUAYANbHOIO npeanpuHMMaTens (ynonHomoueHHoro
WHOMBUAYANbHOMO NpeanpuHumaTtensa) 3a rpyboe (NosjeKkwee cmepTb MAM MaccoBble 3abosieBaHUs,
OTpaBAEHUA NtO4EN) HapyLleHWe NpaB noTpebuTene.

8. OpraH rocynapCTBeHHOro HaA30pa B MOPAAKe, YCTaHOB/AEHHOM 33aKOHOAATE/IbCTBOM
Poccuiickoit ®epepaunn, MoxKeT BbiTb NpUBAEUYEH CYA0M K y4acTUIO B Ae/ie, a TaKXKe Brnpase BCTynaTb B
[eno no CBOen MHULMATMBE AN MO MHULMATUBE /L, YYaCcTBYIOLWMX B Aee, ANA Aa4YM 3aKJ0YeHNA no
Aeny B UeNAX 3awmtbl npas notpebuTeneit B pamkax rpaKAaHCKOro WAM aAMWHUCTPaTUBHOMO
Cy40Mnpoun3BoACTBa.

9. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe 4aBaTb Pa3bACHEHMA NO BOMPOCAM MPUMEHEHWUA
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickon deaepaumm, peryampytoLmx oTHOWEHUA B
ob61acTv 3aWmTbl NpaB noTpebutenei.

10. KoHcynbTupoBaHue, NpodrAakTUYECKN BU3UT, HabaoaeHue 3a cobatogeHnem ob6asaTesbHbIX
TpeboBaHuWiA, BblesgHoe obcienoBaHME MOTYT MNpoBOAUTLCA dedepasibHbIMU  TOCYAaPCTBEHHbIMM
YyUYpeKAEeHUAMM, NOABEAOMCTBEHHbIMU OpraHy rocyZapcTBEHHOro Haz30pa, B NOPSAKE M CAy4yasx,
YCTaHOBJIEHHbIX MOJIOXEHMEM O deaepasbHOM roCyAapCcTBEHHOM KOHTpone (Hagsope) B obnactu
3alWmMTbl NpaB noTpebuTenei.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 B HaumeHoBaHue cT. 41 BHocaTca uameHeHus (D3 oT 01.04.2025 N 41-d3). Cm.

Byayuyto pesakuumio.

Ctratba 41. O06sA3aHHOCTb M3roToBUTEeNA (UcCNoNHUTeNsa, npogaBua, YNOJAHOMOYEHHOWM
OopraHusaumMm Uam ynosHOMO4YeHHOro MHAMBUAYaANbHOIO NpeAnpuUHUMaTensa, UMNopTepa, BAaaenbLa
arperaTtopa) no npeaocTaBAeHnto MHPOpPMaLUK OpraHy rocyaapcTBeHHOro Haasopa
(B pen. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 B cT. 46 BHOCATCA U3MmeHeHuA (D3 o1 01.04.2025 N 41-d3). Cm. byayLLyio peaakumio.

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNONHOMOYEHHAA OpPraHM3aLMa MAN YNOAHOMOYEHHbIN
WMHAMBUAYANbHLIA NpPeanpuHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyZapCTBEHHOro HaA30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPesoCTaBUTb B YCTAHOBEHHbIW UMW CPOK
[OCTOBEpPHbIE CBEeAEHUS, AOKYMEHTALMIO, 0ObACHEHWA B NMUCbMEHHON U (MAK) YCTHOU dopme U UHYIO
MHPopMaumio, HeobXoAMMYI0 O/ OCYLLEeCTBJEHUS OpPraHOM TrOCYAapCTBEHHOIO Hag3opa M ero
AOJIKHOCTHBIMM NIMLAMM NMOJTHOMOYMI, YCTAaHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoi deaepaunm.
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(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 cT. 46 pononHsetca n. 2 (®3 ot 01.04.2025 N 41-$3). Cm. byayLuyto pegakumio.

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MNonHOMOuYMA BbICLUIMX MUCMNOAHUTE/IbHbIX OpraHoB Ccy6beKkToB Poccuiickoi
depepauymm B 061acTu 3aWwmuThl Npas notTpebutenein
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWMA WCNONHUTENbHbIA OpraH CcooTBeTCTBYlOWeEro cybbekta Poccuiickon Pepepaumm
OCYLLEeCTB/AET MEeponpuATMA MO peanmsaumu, obecneyeHMio U 3awwmTe MpaB notpebutenen m B
npegenax CBOMX NOJHOMOUMNIA NPUHMMAET ONpeseNeHHble Mepbl.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax copeictsuA 3almTe npaB noTpebuTene WUCNOSHUTENbHblE OpraHbl Cy6bHeKToB
Poccuiickolt Pepepaumn paspabaTtbiBalOT perMoHasbHble NPOrpamMmmbl NO 3alLMTe Npas noTpebutenei u
OKa3blBAlOT COAEWCTBME OpraHaM MECTHOrO CaMOyMpaBAeHUA M 0bLWecTBEHHbIM 06beANHEHMAM
notpebuTtenen (Mx accoumaumam, Coo3amM) B OCYLLECTBIEHUN MMM 3aLLMTbI NPaB NoTpebuTenen.

(n. 2 BBepeH depepanbHbiM 3akoHom oT 18.03.2019 N 38-93; B pea. desepanbHOro 3akoHa oT
08.08.2024 N 232-93)

3. OpraH rocyaapCTBeHHOro HaA30pa yTBEPKAAET MeToANYECKME PeKOMEeHAALMN Mo pa3paboTke
N peannsaLmm perMoHanbHbIX U MyHULWNAIbHbBIX NPOrpamm Mo 3awmTe npas notpebutenen.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. lNepepaya OCYLWECTB/IEHUA MNOJHOMOUYMIU OpraHa rocygapcTBEHHOro Haa3opa
WUCMONIHUTEIbHbIM OpraHam cy6bekToB Poccuiickon deaepauum
(8 peq. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

MonHomouYMs oOpraHa TroCy4apCTBEHHOrO Hagsopa Mo ocyullectTBaeHuio  depepanbHoOro
rocyAapCTBeHHOro Hagsopa B 06s1acT 3awmThl NpaB noTpebuTeneld MoryT nepepasaTbCs  ANSA
OCYLLECTBNEHMUA WCNONHWUTENbHBIM OpraHam cybbekToB Poccuiickoi degepaumy NOCTaHOBAEHMAMM
Mpaeutenbctea Poccuiickonnt depepaumm B nopsaake, yctaHoBaeHHom depepanbHbiM 3aKoHOM oT 21
nekabpa 2021 roga N 414-93 "06 obwmx npuMHUMNAX opraHMsauMm nybaMyYHOM BNacTu B cybbeKTax
Poccuitckolt depepaumn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalueHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpaweHne notpebutena moxeT ObiTb HanpaBAeHO B NMUCbMeHHOW ¢dopme Ha BymarkHoOM
HOcuTesle WM B 3/IEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO HaZ30pa, WHble YNOJHOMOYEHHble
depepanbHble oOpraHbl WCMOJHUTENBHOW B/IAaCTU, WCMNONIHUTENbHbIN oOpraH cybbekTa Poccuitckoi
depepauunn n1Mbo opraH MeCcTHOro camoynpasaeHUA.

(B pen. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. O6paweHne notpebutens MoxKeT OblTb HamnpaBAeHO NO MO4YTe, C MCMOJIb30BaHMEM
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcie opuumManbHOro calita opraHa
rocy4apCcTBEHHOIO Haf30pa, UHbIX YNOAHOMOYEHHbIX deaepanbHbiX OPraHOB UCMONHUTEIbHOM BAACTH,
NCNONHUTENBbHOTO opraHa cybbekTa Poccuitickoit depepaumm aMb6o opraHa MeCcTHOro camoynpasBiaeHmn
(B cybbekTax Poccuiickoit ®enepaunn - ropogax degepanbHoro 3HadeHma Mockse, CaHKT-lMeTepbypre u
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CeBactonone c Mcnosib3oBaHnem odpuULMaNbHOIO CaiiTa opraHa MeCTHOrO CamoynpaB/ieHna B caydae,
€C/AN 3TO MpeayCMOTPeHO 3aKoHamu cybbektoB Poccuiickont ®epepaumn - ropofos ¢eaepasnbHOro
3HaueHna MockBbl, CaHkT-leTtepbypra mn Cesactononsn), eguHOro nopTana rocyAapcTBEHHbIX W
MYHUUMNANbHbIX YCayr nMbo permoHanbHOro nopTana rocygapCTBEHHbIX MU MyHULMNANbHBIX YCAYr, a
TaKKe MOXKET BbITb MPUHATO NPU IMYHOM NpUEme 3asBUTeNs.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrodyHKUMOHa/bHbIX LLEHTPax MpPeaoCTaBNeHMA FOCYAAPCTBEHHbIX M MYHMLMMANbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalleHuii noTpebutenen n KOHCYbTUPOBaHKE NoTpebuTenen no
BOMPOCAaM  3alMTbl WX MNpPaB Ha OCHOBAaHMM  COMMAWIEHUMI O B3aUMOAENCTBUM  MEXKAY
MHOTOQYHKUMOHANbHLIMU LeHTPamMM NpPeaoCTaBNeHUA TOCYAaPCTBEHHbIX U MYHULMNANbHBLIX YCAYT U
denepanbHbIMM OpraHamm UCMONHUTENIbHOW BIAcTW, OPraHaMu roCyAapCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocy4apCTBEHHOW BAAcTU CybbeKToB Poccuitickolt degepaumm, opraHamMm MecTHOro
camoynpasfeHus.

Cratba 43. OTBeTCTBEHHOCTb 33 HapylleHue npasB notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoit Pepepaumnm
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTenieil, YCTAaHOBNEHHbIX 3aKOHaMM M WMHbLIMW HOPMATUBHbIMMU
npasoBbiMM  akTamu  Poccuitickoii  depepaumy, npogasel,  (MCMOAHWUTENb,  W3rOTOBUTESb,
YNO/IHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpPeAnpUHUMATEb,
umnopTep) HeceT aAMWHUCTPATUBHYIO, YIOJIOBHYHO WU TPaXKAAHCKO-MPaBOBYI OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon deaepauum.

Cratba 44. OcyLwiecTB/ieHUe 3aWUTbl NpaB NOTpebuTtenet opraHaMmm MeCcTHOro CamoynpaBsJieHUA
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHnA BNpase:

paccmaTpuBaTb obpalleHus noTpebutenei, KOHCYAbTUPOBATb MX MO BONPOCAM 3aliuTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbca B cyapl B 3alLMTy Npas notpebuTenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTtbiBaTb MyHULMNA/IbHbIE MPOrPaMMbl MO 3aWuMTe NpaB noTpebutenen.
(ab3au, BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbIABNEHMM NO 0bpalLeHnto NoTpebuTens ToBapos (PaboT, yciyr) HeHag/1eKallLero KayecTsa,
a TaKKe OMacHbIX ANA KWU3HW, 340P0BbA, UMYLLECTBA NOTpebuTeneit U OKpyxKalwwen cpeabl OpraHbl
MECTHOrO CaMoynpaBieHMsA He3amea/MTeNbHO M3BewaT o6 3Tom deaepanbHble  OpraHbl
NCMNONHUTENBHOW BIACTH, OCYLLLECTBAAIOLME KOHTPO/b 33 KaYeCcTBOM M 6e30nacHOCTbIO ToBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CratbAa 45. NpaBa obuwecTBeHHbIX 06beguHEHN NoTpebutenei (Mx accoumaumii, Cor30B)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnNpaBe 06beAUHATLCA Ha A06POBONLHOM OCHOBe B 06WECTBEHHblIEe 06beANHEHUSA
notpebutenen (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAAOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beguHeHuit (MX accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
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depgepaunn.

2. ObulectBeHHble 0b6beanHeHMsa noTpebutenein (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX LlesIel Brpase:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHMN K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB U WHbIX HOPMaTMBHbIX NPaBOBbIX aKToB Poccuiickoit deaepaumn, peryampyowmx
OTHOLLEeHUs B 06/1acTuM 3aWMTbl NpaB noTpebutenei;

NPOBOAWTbL HE3AaBMCUMYLO 3KCMEepTU3y KauyecTBa, 6e3onacHocTU ToBapoB (paboT, ycayr), a TakkKe
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/Ib 3a cobatogeHMemM npas notpebutenei n HanpasnATb B
OpraH rocyJapcTBEHHOrO HaA30pa M OpraHbl MECTHOro CamoymnpaBieHus MHbopmauuio o ¢akTax
HapylweHWit npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MPeCcevYeHUt0 HapyleHwid npas noTpebuteneit B npegenax MNOJHOMOYUIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NPOBEAEHMM SKCNEPTU3 MO PaKTam HapyLLeHWi npas notpebutenein
B CBA3WM C obpaweHuamn notpebutenen. [pu ocywectBNeHUM Ob6LLECTBEHHOINO KOHTPO/IS
obulecTBeHHble 0bbeaMHeHMA noTpebuteneit (MX accoumaumm, coto3bl) He Bnpase TpebosBaTb OT
nsrotoBuTenei (McnonHUTenei, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX MpeanpuHUMaTenei, UMNOPTEPOB) NpPeACTaBAEeHUWE [OKYMEHTOB (BbIMNOJHEHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHWIO NoTpebutena He
YCTaHOB/IEHA 3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebutene n 0 HeobxoAUMbIX AENCTBUSAX MO 3alUUTe
3TUX MNpaB, O pesy/bTaTax CPaBHUTE/IbHbIX UCC/eA0BaHUN KayecTBa TOBapoB (paboT, ycnyr), a Takxke
uHyto uHpopmauuio, Kotopasa byaeTr cnocobcTBoBaTb peanm3alumun MNpaB U 3aKOHHbIX WMHTEpPecoB
notpebutenen. Mybankyemblie 0b6LWECTBEHHbIMM 0bbegUHEHUAMKU NOTpebuTenein (Ux accoumaumamM,
COl03aMM) pe3ynbTaTbl CPaBHUTENbHbIX UCCIeQ0BaHUI KayecTBa TOBapoB (paboT, ycayr) He ABAAKOTCA
peKk/iamolis;

BHOCUTb B ¢eaepasibHble OpraHbl WCMOJIHUTE/NbHOM BAACTW, OPraHU3aLMmM MNPeasioXeHus o
NPUHATAN Mep MO MOBbILEHMIO KavecTBa TOBapoB (paboT, yciyr), Mo NPUOCTaHOBIEHWUIO NPOM3BOACTBA
M peann3aumm ToBapoB (BbINOAHEHUs paboT, OKa3aHUA YCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATEIbCTBOM
Poccuiickolt depepaumm o TEXHUYECKOM PEryaInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MPOKypaTypbl U desepasibHble OpraHbl UCNOAHUTENIbHOW BAACTM MaTepuasbl O
NpuMBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBASIOWMX MNPOM3BOACTBO M peannsauuio TOBapOB
(BbINONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPesbABASEMbIM K HUM 06A3aTelbHbIM
TpeboBaHMAM, a TaKKe HapylialowmMx npaBa noTpebuTenei, yCTaHOB/IEHHblE 3aKOHaMW M WMHbIMK
HOPMaTUBHbLIMM NPaBOBbIMWU akTamu Poccuinckoit Peapepauymu;

obpawaTtbcA B OpraHbl MNPOKypaTypbl C npocbbamu NpUHECTU MpPOTecTbl O MNPU3HAHUU
HeAeNCTBUTENbHBIMU aKTOB desepanbHbIX OPraHOB UCMOJHUTENIbHON BNACTU, aKTOB UCMNOAHUTENbHbIX
opraHoB cybbektoB Poccuitickon Pepepaunm M aKToB OPraHOB MECTHOrO CamMOYMNpaB/ieHMUs,
NPOTUBOPEYALLMX 3aKOHAM U UHbIM PErynpyoLIMM OTHOLIEHUA B 061aCTM 3aLlnTbl NpaB noTpebutenei
HOPMaTUBHbIM NPaBOBbIM akTam Poccuiickolt Pepepaumu;
(B pen. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpalwatbca B CyAbl C 3aAB/MEHWAMM B 3alUMTy npas notpebuTeneil M 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OpPraHoOm rocyagapcrseHHOro Haasopa B d)OpMMpOBaHMM OTKpPbITbIX U
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0obLWenoCTYNHbIX rOCYAApPCTBEHHbIX WHPOPMAUMOHHbBIX pecypcoB B 06aacTM  3aWmTbl  npas
notpebuTeneit, kayectsa 1 6esonacHoCTM ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CtaTbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Hag3o0pa, OpraHbl MECTHOrO CaMoynpasieHus, obLecTBEHHble
obbeanHeHUs noTpebutenel (Mx accoumauuu, Ccow3bl) BrpaBe NPeabABNAATb WUCKM B Cydbl O
NnpeKkpaweHn NpoTUBONPABHbLIX AEUCTBUA U3roToBUTENS (MCNONHUTENs, NPoAaBLa, YNOAHOMOYEHHOM
OpraHusaLmMm UAn ynoaHOMOYEHHOTO MHAMBUAYANLHOIO NpeAnpUHUMATENS, UMMNOPTEPA) B OTHOLEHUK
HeonpeaeseHHOro Kpyra notpeburenen.

(yacTb nepBas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpy ya0BNETBOPEHMM TAaKOTO UCKa Cyg, 06A3bIBAET NPaBOHAPYLIMTENA AOBECTU B YCTAHOBNEHHbIW
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLUM MM UHBIM CNOCOBOM f10 CBeAeHUs noTpebuteneit
peleHue cyaa.

BcTynuBliee B 3aKOHHYIO CW/Y pelleHne cyda O MpU3HAHUKU  OEeWCTBUIA  U3roToBUTENS
(vcnonHuTena, npoAaasuUa, YyNOAHOMOYEHHOW OpraHnsaumMm UAM YNONHOMOYEHHOrO UHANBUAYANbHOTO
npeanpuHUMmartens, umnoprtepa) MPOTUBOMPABHbIMKU B  OTHOLUEHWMM HeonpeaeneHHoro Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, PAcCMaTPUBAIOLLErO WCK MOTpebutens o 3awurte ero npas,
BO3HUKLUMX BCNeACTBME HACTYM/EHUSA TFParkAaHCKO-NMPABOBbIX MOCNeACTBUI AEWCTBUM U3roTOBUTENS
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW OpraHnsaumMmM UAM YNONHOMOYEHHOrO UHANBUAYA/bHOMO
npeanpuHUmaTens, UMNopTepa), B 4YacTW BONPOCOB, UMENN I MECTO Takme AeNCTBMA U COBepLLEHbI N
OHM  u3roToBUTENEM  (MCNOAHMUTENeMm, MPOAaBLOM, YMNOJHOMOYEHHON  opraHusauuen UK
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMMOPTEPOM).

OAHOBPEMEHHO C YAO0BNETBOPEHWEM MCKA, NPeabABAEHHOro 06WecTBEHHbIM 0b6beguHeHMeEM
notpebuteneir (Mx accoumaument, COH30M), OpraHamm MEeCTHOro CaMOyMNpaBJeHUs B MHTepecax
HeonpeaeneHHoOro Kpyra noTpebutenei, cya NpMHUMaeT pelleHue O BO3MelleHUM 06LecTBEHHOMY
obbeamHeHUo noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOroO CaMOoynpaBAEHMS BCex
NMOHECEHHbIX MO Aeny cyAebHbIX M3Aep’sKeK, a TaKXe MHbIX BO3HUKWWUX A0 obpalleHus B cyn M
CBAI3aHHbIX C PAaCCMOTPEHUEM Aena HeobXo4MMbIX PacxofoB, B TOM YMC/IE PAacxXOAO0B HA MpoBeAeHUe
HEe3aBUCMMOM 3KCMEepTU3bl B C/y4yae BLIABJAEHUSA B pe3y/bTaTe MPOBEeAEHUA TaKoM 3KchnepTusbl
HapyleHUsa ob6sa3aTeNbHbIX TpeboBaHMA K ToBapam (paboTtam, ycayram).

Mpe3ngeHT
Poccuitckoint ®epepaumm
b.E/IbLUWVH
Mocksa, lom CoseTtoB Poccmmn

7 despana 1992 roga

N 2300-1
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