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Ba)kHo! MNepepn Hauanom nio60ro NCnosib3oBaHMS yKasaHHOM HMXXE NPOrpamMMbl
(B TOM uncne ckauMBaHWS, KOMUPOBAHUS, YCTAHOBKM, 3anycka u ap.) BHUMaTenbHo
O3HAKOMbTECb C YCJ/IOBUSIMU €€ WCMOJIb30BaHUS, COAEPXKALUUMUCSH B HACTOALLEM
cornaweHun. Jlio6oe Havyano UCNOoNb30OBaHWS NMPOrpaMMbl O3HAYaeT Haanexaiiee
3aK/IloYEeHMEe HacCTosIWero cornawleHuMs M Balle MOJIHoe corjlacMe co BCEMU €ro
ycnoBusaMu. Ecnm Bbl He cornacHbl 6€30roBOPOYHO MPUHATHb YC/IOBUSI HACTOSALLErO
cornaiueHus, Bbl He UMeeTe NpaBa UCMOoJIb30BaTb NPOrpaMMy 1 AOMKHbI yaanuTb ee, a
TakK)Xe BCe €€ KOMIMOHEHTbI 1 aHHbIe CO BCEX CBOMX KOMMbIOTEPOB U UHBIX YCTPOMCTB.

HacToglee nMueH3noHHOE cornalleHne ¢ KOHEe4YHbIM nosib3oBaTeneM (nanee -
CornalieHume) sBASETCS OPUOMYECKM 006SA3aTEe/IbHbIM COrNalleHneM, 3aKtoyaeMbIM
Mexay komnaHumenm OO0 «PP-Tex» (MHH 7702419331 M BaMK, KOHEYHbIM
NoJb30BaTENEM, U NPUMEHAETCS K cneaytolen Nporpamme;

o Mporpamma ong SBM: nporpaMMHoe obecnevyeHue NHpekc/lor.
1 TEPMWHbI 1 OMNPELOEJIEHUA
AKTMBaUMUa - [OENCTBME, HanpaB/eHHOe Ha peructpaunio [lporpamMmbl Ha

JlnueHsmata UM MHOro 3akOHHOro npuobtpetaTtens JIMUEeH3uKW, ocylecTBiseMoe B
nopsake, NpeLyCcCMOTPEHHOM JIMLEH3MEN COOTBETCTBYOLEro TUMa.

[oroBop - LOKYMEHT, Ha OCHOBaHMK KOTOPOro NpaBoobnagaTesib UM MHOoe N1LO,
MMeloLLLEee COOTBETCTBYOLLUME NPaBa, NPefoCcTaBuUIv JIMLeH3naTy Min MHOMY 3aKOHHOMY
npuobpeTarento JinueHsnmn [lporpaMMmy O €€ UCMOSb30BaHUA Ha  YC/IOBUAX
HacToswero CornalleHus.

JIMLEH3NOHHbIN  K/IOY -  CPEACTBO  3alUMTbl  UCKJIKOYMTESbHBIX  MPas,
npencraBnsolee cobon cosgaBaemyto NpaBoobnagaTeneM KoOMOMHaUMI CUMBOJSIOB, C
MOMOLLbIO KOTOPOM MPOU3BOAUTCSH aKTUBALMSA, pa3peLllaeTcs 3anyCcK 1 KUCMoJb30BaHMe
MporpaMmbl MO GYHKUMOHANTBHOMY Ha3HayeHutio Ha O60pyaoBaHNM B COOTBETCTBUM C
YCNOBUAMU NpUobpeTeHHOM JTnueH3nn. BO3MOXHOCTb MCMOb30oBaHMS [porpamMmbl no
OYHKUMOHANbHOMY HA3HAQYEeHWMIO HepaspbiBHO CBfA3aHa C Ha/lMuMEM Yy KOHEYHOro
Nosib30BaTENd MPABOMEPHO MOMYHYEHHOIO JIMLEH3NOHHOIO K/Tto4a.

KoHeuHbit nonb3oBatenb (Monb3oBaTtenb) - 0b6oe  PuamMyeckoe Unu
topuanyeckoe NMuo, KOTopble MNPMOBPenn/nonyunnn/mcnons3ytoT [porpaMmy Ha
3aKOHHOM OCHOBaHWKM (B TOM 4yucie paboTHUKK JlMueH3raTa MM MHOTO 3aKOHHOMO
npuobpeTatens JInueHsnm).

UHcTannaumsa MNporpaMMbl — NpoLEeCcC YCTAHOBKW M HACTPOWKK [NporpaMmbl Ha
O6opynoBaHUM C  Lenblo  MNOoCNefylwero MUCnofb3oBaHUa [1porpamMmbl  yCIOBUSIX
NPOCTOW (HEUCKTIOUUTENTIbHOW) NTULLEH3NN.

JlnueHsnas -  COBOKYMHOCTb  MpaB,  Onpefensiowas  KavyeCTBEeHHble,
KOJIMYECTBEHHbIE, BPEMEHHbIE U KMHble XapaKTEePUCTUKN WU YCIIOBUS MCMOSIb30BaHNS
[porpamMMmbl, MPEefOCTaBASEMON KOHEYHOMY MOMb30BATENIO Ha YCNOBMAX MPOCTOMU
(HeuckOYUTENBHOM) ULEH3MK. Bce Bepcum [MporpamMmbl nognagaroT nog yCcroBus
JIULLEH3UK, MOJTYYEHHOM KOHEYHbIM NOJb30BaTeIeM Ha 3aKOHHbIX OCHOBAHMSX.

JlMueHsmatr - crtopoHa [doroBopa, fBASOWAAcS GU3NYECKUM, IOPUANYECKUM
muoMm unm UM, kotopasa nprobpena Ha 3aKOHHOM OCHOBaHWM JIMLEH3MIO Ha [porpamMmy.

JInueH3npoBaHHasA €MKOCTb - KOJIMYECTBO MPOCTbIX (HEUCKIIOUMTESbHbIX)
JMLEH3NM Ha nporpaMmHoe obecnevyeHne WHpgekc/lor, ykaszaHHoe B 3akase
(CneumndwrkaLmm) K LOrOBOPY.

O6opypoBaHMe - KOMMblOTEPHOE oObopyaoBaHMe (OBM), cooTBeTCTBylOLEE
CUCTEMHBIM  TPEOOBaHUAM, OMNPEAENIEHHbIM B TEXHWYECKOM AOKYMEHTaLuuMM Ha
MporpamMmebl, 1 NO3BOASIOLLEE HAANEXALLMM 0OPA30OM UCMOIb30BaThb Takme MNporpamMmbl
No UX QYHKUMOHANIbHOMY Ha3HAYeHUID Ha YCIOBUAX MPOCTOM (HEUCKIIIOYUTENbHOM)
JIULLEH3UW.
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TexHuyeckas nopdepxXka - [MO/Mb30BaTe/lb MOXET npuobpeTaTb YCayru
CepBUCHOro obcnyXmBaHua MNpaBoobnagarens («TexHnyeckas nogaepikkas) no 3akasy
Ha MOJIHYIO JIMUEH3MPOBaHHYIO €MKOCTb [1porpammbl. [locne nonyyeHns TexHniyeckom
noanepxku lNporpamMmsbl [lob3oBaTelb aBTOMATUYECKW PErNCTPUPYETCA B CUCTEME
TexHnyeckon nopaepXKy Ha oauH rog ong sBcew JIMUEH3MPOBaHHOM eMKOCTU 3TOW
[MporpamMmbl.

MpaBoo6napatens - OO0 «PP-Tex», WMHH 7702419331, KM 770801001,
obnagatoLLee UCKTIIYUTESbHBIM NPaBoM Ha [porpammy.

TexHn4yeckasa nogaepxka — Meponpuatug, ocyuectensembple OO0 «PP-Tex» B
YCTaHOBNEHHbIX WM npefenax M obbeMax Ang obecneyeHns GYHKUMOHUMPOBAHUS
[NporpamMmbl, BKJ/ItOYad MHPOPMALMOHHO-KOHCY IbTALUMOHHYO NOALEPXKKY
[Nonb3oBaTenen no BoONpocaM 1Crosib3oBaHA [porpamMmsi.

Cant - Be6-canT OO0 «PP-Tex», pacnonoXeHHbIr B CeTU VIHTepHeT no agpecy:
https:/rr-th.com

2 MPEOMET COIMNMALLUEHUNA

2.1 [MpaBoobnagatent npepoctaBnsgeT [lonb3oBaTento MNpaBo WCMOMb30BaHMS
MporpaMmbl Ha YCNOBUSAX MPOCTON (HEUCKMOUYUTENBHOW) NTULEH3UKW, MPU  YCIOBUM
COOMIOOEHNA  BCEX OrpaHUYeHUn U1 YCNOBUMM  MUCMNONb3oBaHWs  [porpaMmbl B
COOTBETCTBUM C €€ TEXHNYECKOW LOKYMEeHTaumen, PyHKLMOHAIbHbIMY BO3MOXHOCTAMM
N ycnoBmsaMmn Hactoswero CornaweHuns, ¢ y4eToM npuobpeTeHHoro [lonb3oBarenem
BMOA NINLEH3NN.

2.2 Bce nonoxeHus Hactoswero CornaweHus pacrnpoCcTPaHAIOTCS Kak Ha
[porpamMMmy B LLe/IOM, TaK U Ha €€ OTAE/IbHble KOMMOHEHTbI.

2.3 HacTtoduee CornalleHme 3akioyaeTcq 40 WK HEMOCPEACTBEHHO B MOMEHT
Havasa WCrosb3oBaHUa [MporpaMMbl U OENCTBYET Ha MPOTHKEHUM BCErO Cpoka ee
NPaBOMEPHOro UCMNOoNb3oBaHUS [losib3oBaTenieM B npefesiax Ccpoka [OencTBud
aBTOPCKOro rMpaBa Ha Hee Mnpu YyCNoBUW HaA/exallero cobnmoneHuns Nonb3oBatenem
yCnoBui HacTosLero CornaleHus.

2.4 lNpaBo MCnonb3oBaHUs [porpaMmbl BKIOYAET: MPAaBO Ha BOCMPOW3BEAEHME
Mporpammebl (3annch B namaTb IBM), B uenax MHctanngumm MNporpammsl JIMLEH3MATOM
NN WMHBIM 3aKOHHbIM MpuobpeTtaTeneM JIMueH3nm 1 ee 3anycka [losb3oBaTenemM B
COOTBETCTBUM C OKYMEHTAUMEN, YCTaHaBIVBAIOLLEN NPaBUIa UCMONb30BaHUS.

2.5 CpoK, Ha KOTOpbIN NMpPenoCTaBnseTCs MpaBO MUCMONb30BaHUS [1porpamMmsl,
yCcTaHaBmBaeTcs [LoroBopom.

2.6 Tepputopusa, Ha KOTOPOW [OMYyCKaeTCcd WCnosb3oBaHue [lporpamMmbl,
yCcTaHaBmBaeTcs [LoroBopom.

3 ABTOPCKUE NMPABA N TOBAPHbIE 3HAKH

3.1 [lporpamMma aBngeTcd pe3y/bTaTOM WHTENNEKTYyalbHOWM OeATebHOCTU U
06bEKTOM aBTOPCKMX NMpaB NpaBoobnagarens.

3.2 AITOpUTMbI Pa6OThI [porpamMmbl M ee UCXOLHbIe KOAbl (B TOM YMCe KX YacTu)
ABNSIOTCA KOMMepYecKkon TamHon [MpaBoobnagatend. Jlloboe mx MUCrob3oBaHME UK
ncrnonb3oBaHue [lporpaMmbl B HapylleHWe YycnoBuiA  HacTtodwero CornaweHus
paccMaTpuBaeTCs Kak HapylleHne npas [paBoobnajatens v aBageTcsd 4OCTaTOYHbIM
OCHOBaHWeM /i  nuweHuns [lonb3oBatensd MpefoCTaB/IEHHbIX MO HACTosWeMy
CornalweHunto npas.

3.3 lpaBoobnagatenb rapaHTUpyeT, 4To obnagaeT BCEMU HEOOXOAMMbBIMU MO
HacTosweMy CornalleHuio npaBamMu g npefocTaBieHnsa nx [Nosb3oBaTesnto, BKIYas
LOKYMeHTauumio K Nporpamme.
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3.4 OTBETCTBEHHOCTb 3a HapyLUeHMe aBTOPCKMX NpaB HaCcTyrnaeT B COOTBETCTBUMN
C OeNCTBYIOLLMM 3aKoHOZaTeNbcTBOM Poccumckomn Oepepaunn,

3.5 Hactosawmm CornaweHveM [losb3oBaTento He NPefoCTaBNATCS HUKaKUE
npaBa Ha  MCNosb3oBaHMe  ToBapHbiX 3HaAKOB WM 3HakoB  O6CAYXMBaHWUS
[NpaBoobnagarens n/unm ero NnapTHEPOB.

3.6 [Monb3oBaTeslb HE MOXET HU MPU KaKUX YCNOBUSAX YOANATb UMM U3MEHSTb
BHELHMI BUA MHbOPMaLMM 1M CBEAEHNS 06 aBTOPCKMX MpaBax, npaBax Ha TOBapHble
3HaKW UM NaTeHTbl, yKa3aHHble B [1porpamme.

3.7 Ong 3awmTbl aBTOPCKKMX MPaB M OrpaHUYEeHUs MCNob3oBaHUA [1porpamMmbl
MpaBoo6nagaTent MCNOMb3yeT PasNNyHbIE TEXHUYECKME CpeacTBa 3aLllmThbl, B TOM YMCE
JIMUEH3UOHHbBIN KJTHOY,

4 YCNIOBUNA NCIMOJIb3OBAHNA MNMPOIPAMMDBI U
OIrPAHNYEHUNA

4.1 Hactoguee CornalleHue, eciiv NPUMEHNMO, MPeLOCTaBSET NPaBo YCTaHOBKM
(MHCTaNNsaUMM), 3anycka M WUCMONb30BaHUSA OOHOM Komnum [MporpaMmbl B paMkax ee
bYHKLMOHaNbHbIX BO3MOXHOCTEN.

4.2 [Nonb3oBaTenb, NPaBOMEPHO BNAAEIOLLMIA SK3EMMISPOM [TporpaMmbl, BRpase
OCYLLECTBATb €ro agantaumto (HACTPOWKY), TO eCTb U3MEHATb, LOOABAATb UM YAANATb
danbl, U3AMEHATb He3alUMLLEHHbIN KoL aK3emnngpa [MporpamMmbl UCKIIOYMTENBHO B
Lensgx ero QyHKUMOHUPOBAHUA Ha KOHKPETHbIX TEXHUYECKUX CpencTtBax W/WUamM Mnof
yNpaBneHEM KOHKPETHbIX Nporpamm [lonb3oBaTens, B TOM YUCAEe B LENIX peLlleHns
npuknNagHbiX 3agad lonb3oBaTensd npu yCnoBMU, YTO TakMe AEUCTBUA HE ABASAIOTCH
nepepaboTkon (Mogudmkaumen), TO €eCTb [HOeNCTBUMAMKU, B pe3y/ibTaTe KOTOPbIX
COo3JatTCs NPOM3BOAHbIE NpounsBefeHus. [NepepaboTka (Moandbukaums) MNMporpamMmbl He
paspeLuaeTcs.

4.3 llonb3oBaTenb He MOXET KOMMPOoBaTb, PacnpoCcTpaHaTb [porpamMmy u ee
KOMIMOHEHTbI, @ TaKXXe Co3[aHHble Ha 6a3e [porpamMMmbl MHble O6BHEKTDI, B 060N HopMe,
B TOM 4uC/ie B BUAE MCXOLHOrO KOAQ, KaKMM-TM60 CNocoboM, B TOM YiCe caaBaTb B
apeHay/npokart. [lo/b3oBaTeNnto He paspeLllaeTcsd MUCMNosb3oBaTh [lporpaMMy Kakmm-
MBOo  CNocoboM, ecnn Takoe WCMNOoMb3oBaHWE TMPOTUBOPEUUT UM NMPUBOOUT K
HapyLweHuto CornaleHmns UM eNCTBYOLLEro NpUMEeHMMOro 3aKOHOAATEbCTBA.

4.4 lonb3oBartesib 0643yeTCs He OCYLLECTB/IATb CAMOCTOSATE/IbHO M He OOMYyCKaTb
OCYLLECTBNEHUS APYTUMU  PUINYECKUMU U IOPULNYECKUMU NMLAMU  CliefyIoLLen
LEATENbHOCTWN:  AM3aCCeMBANPOBaTb  W/WUNKM  OEKOMNUAMPOBATb (NPeobpa3oBbiBaTh
O6BEKTHbBIN KO, B UCXOAHbIM TEKCT) MNMporpamMmy, 3a UCKIKYEHNEM, KOrAa BO3MOXHOCTb
OCYLLECTBNIEHUS  TakoW  OeATeNbHOCTU MPSMO  MpPefyCcMOTpeHa  OeWCTBYIOLWMM
3akoHodaTenbctBoM Poccumckon Pepepaumu; OCYLLECTBAATb PEBEPC-UHXUHUPUHT
Mporpammebl (nccnegoBaHme MporpamMmebl, a Takxxe OOKyMeHTauum Ha Mporpammy ans
YACHEHUS MPUHLMMNOB ee paboTbl) C Lenbio Moandmkaumm MNMporpamMmbl MK CO34aHUA
MporpaMmbl ¢ aHaNOTMUYHBIMU GYHKLMAMMU,

4.5 AYOT. Mo 3anpocy MNpaBoobnagatens 1 He Yallle O4HOro pasa B rof 3akasumnk
cornalwaeTtcs gocTaBndaTb [NpaBoobnagartesnto B TeyeHre 30 AHeW nocse nogayu Takoro
3anpoca, nmbo (@) nepuoanyeckme OT4eTbl 06 WCMNOMb30BaHUM  [1porpammbl,
chOpMUPOBaHHbIE MO  OnpedesieHHbIM  MpoAyKTaM, /nbo  (6)  nepuogmyeckme
MMCbMEHHbIE  OTYEeTbl 06  WCMNOMb3OBaHWM  [IporpamMmbl,  NpPefocTaBiseEMble
NCKIIOYNTENBbHO NpU HehOPMMPOBaHMK OTYETOB [MporpamMmMoin. KpomMe Toro, no 3anpocy
MpaBoobnagatens He 4yalwe OA4HOro pasa B rof 3akasuuK CoraalaeTcs paspeLlmTb
MpaBoobnagatentd NPOBOAUTb ayaOuT B MecCTax YCTAHOBKM [1porpaMmbl B OOblYHbIE
paboyme yachl C Lesbo obecneveHuns cobaaeHns ycnoBmm Hactoswero CornawweHus.
3akasuuK cornallaeTcs cCoTpyaHMYaTb BO BpeMsi IIOOro Takoro ayamTa 1 obecneynsatb
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AOCTaTOYHbIM AOCTYN K CBOen MHPopMaumn U cuctemaM. Ecnm B xomde ayomta 6ynet
OBHapPYXXEeHO, YTO 3aKasumK NPeBbICU JIMLEH3MPOBaHHY0 eMKOCTb A1 [porpaMmbl, TO
nocne noslyYyeHns cueTa 3akasumk cornawaeTcs ynaaTnTb COOTBETCTBYOLME CO60pPbI 3a
AOMOSHUTENbHYIO €MKOCTb.

5 TEXHUYECKAA NMOOOEP>XKA

5.1 [paBoobnagaTenb ocywecTBnseT TexHUYeckyo NoaaepXKy [lonb3oBaTtens,
ec/M MHoe He NpeayCcMOTPeHO [1oroBOpPOM, UCKIKUYUTENBHO NO CeAyoLWMM BONPOCaM:

. nonyyeHne ancTpmbyTmnBoB [porpamMmsi;

. nonyyeHne wnHboOpMaUMM OT TEXHMYECKMX CMEUMarUCTOB O Mopsaake
YCTaHOBKM 1 O6HOBMEHUS [porpaMmbl B 06bemMe TUMOBON GYHKUMOHANBHOCTY;

. McnpaBneHne NpusHaHHbIX [paBoobnagatenem owmnbok B [Nporpamme;

. nonyyeHne OB6HOBMEHWUS C UCMPABEHHbIMU OWMBKaMK B ClyYae, eCcin

Takune 06HOBEHU 6YayT BbinyLleHbl [paBoo6iagaTenem.

5.2 [Monb3oBatenb BrnpaBe oO6pallaTbCd B CAYXOY TeXHUYeCcKom MnoaaepKKu
[paBoobnagatens B paMKax BOMPOCOB, MPEOYCMOTPEHHbIX M 51 HACTOSALWEro
CornaweHus 1 TONbKO B TOM C/lyyae, korga TexHuyeckas Nofaep)kka ornsaveHa Ha
nepuon obpaLleHust, eCiiv MHOe He NpeayCcMOTpeHO [1oroBopom.

5.3 lopoBag nnata 3a TexHUYeCKyl MOALEPIXKKY COrfacoBblBAETCA BO BpeMs
Kaxkgoro opopmnenmns 3akasa (Cneumdurkaumm) K LOroBopy, OMONHUTENbHOE ONMCaHKe
TexHn4yeckom NOOAEPXKKM HAXOAMUTCS Ha canTe: https:.//nHaekcnor.po.

5.4 lNMpaBoobnagaTent MOXeET U3MEHUTb CBOU YCITOBUA TEXHUYECKOW MOAAEPIKKM,
LENCTBYIOLME C MOMEHTa OKOHYaHWS oyepedHoro roga: lNpasoobnagaTens OCTaBngeT
3a CcObOM MpaBO MNPEKPATUTb TEXHWUYECKYID MNOAAEPXKKY MPOoAyKTa B Ciydvae, Korga
MpaBoobnagatenb O6bIYHO MpeKpallaeT Takme ycnyrn ons Bcex [lonb3oBaTenen
HacTosdwwewn [MporpamMmbl. Ecam JlMueHamat npekpawlaeT TexHUYeCcKyto nogaepixky, a
3aTeM MOBTOPHO perncTpupyeTcs B TexHuvyeckon nopaepxke, [paBoobnagaresb
MOXeT B31MaThb C JIMLeH3raTa nnarty 3a BOCCTaHOBJIEHME.

5.5 [nsa ocyuwecTtBneHus TexHuyeckom nopaepkku [NpaBoobnagaTenb Bnpase
noTpeboBaTb OT [Mofb3oBaTena nNpefocTaBieHns MHbopMaLmMn, KacaroLlwencs HomMepa
JIULLEH3MOHHOIO KJI0Ya N TEXHUYECKUX XapaKTEPUCTUK O60PYLOBaHMS.

5.6 TexHuyeckas MOAAEPXKKA, €C/IM MHOE He npefycMoTpeHO [1OroBopoM, He
npeanonaraeT okaszaHUa KOHCYbTaLMOHHbBIX YCYT MO BONPOcaM paboTbl [MporpamMmbl.

5.7 [paBoobnagatenb He 6epeT Ha cebs o0693aTenbCTB,  obecnevmBaTb
NpefoCTaBNeHne TEeXHUYECKOW NnoaaepXku [lporpamMmbl B obon dopme, Kpome
yKa3aHHOM B pasfgenie 5 Hactosuwero CornaweHus, eCim MHoe He MnpefycMOTPEHO
[loroBopom.

5.8 llopsagok 1 CpokM TexXHUYEeCKOW MOOAEPXKWM, B TOM 4KMCAe MNOPSAOK WU
NepuoanYHOCTb BbiMyCKa 06HOBNEHUI [porpaMmbl, onpegenstotcs lNpaBoobnagarenem
No ero yCMOTPEeHUIO B OOHOCTOPOHHEM nopsaake. NpaBoobnagaresb Brnpase B /itoboe
BpeMsa MO CBOEMY YCMOTpPeHUo 6e3 yBegoMneHusa JlnueHsnata 1 6e3 BO3MELLEHUS
JInueHsmaTy Kakux-nmoo yObITKOB M 3aTpaT MNpeKpaTUTb BbIMYCK OOGHOBAEHUM A4
[MporpamMmbl U/UNU ee OTAENbHbIX Bepcun n/mnu mopynen. lNpu a1oM JlMueHsvat
COXpaHaeT MpaBO Ha WCMNOMb30BaHWe [1porpamMmbl, NULEH3UU Ha KOTOPYK eMy
npefocTaBneHbl, B MOPAOKE UM Ha YCAOBUAX, MPEeLYCMOTPEHHbIX HACTOSALWMM
CornateHuem.

5.9 B cnyuae Bbinycka [NpaBoobnagatenemM HoOBbIX Bepcun [porpammbl U/ nim
HOBbIX Moaynen [Nporpammebl, NpaBoobnagaTent He 6epeT Ha ceba 0643aTeNbCTBO
obecneymBaTb COBMECTMMOCTb paHee BbIMYLWEHHbIX Bepcuin [1porpamMmbl 1/ mnu
Mopaynen MNporpamMmsl, NMULEH3UK, HA KOTOPbIE NpefocTaBsieHbl JIMLEH3naTy, C HOBbIMU
BepcusamMu Nporpammbl U/ HOBbIMU MOLYASMU [porpamMmel.
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510 O6palleHnss No BOMpPoCaM TEXHUYECKOM MNOAAEPXKW MPUHUMAKOTCA MO
€OVNHOMY 3NEKTPOHHOMY afpecy rapaHTUMHOIO O6CAYyXKMBaHMa [1paBoobnagatens:
support@rr-th.com.

6 OTBETCTBEHHOCTb CTOPOH

6.1 3a HEWUCMOSHEHUE WM HEHAANeXallee WCMOHEHME 0653aTeNbCTB MO
HacTosdweMy CornaweHmio CTOPOHbl HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C
LAENCTBYIOLWMM 3aKoHOA4aTeNbCTBOM Poccuickon Gepepaumm.

6.2 [paBoobnagaTenb He HeceT OTBETCTBEHHOCTU nepef [lonb3oBaTenem 3a
nobon yulepb, Nobyto NOTepo AOXOA0B, NPUOLIIU, MHPOPMALUK UM COEPEXXEHNN,
CB$13aHHbIX C MCMOMNb30BAHMEM UIU C HEBO3MOXHOCTbBIO MCMOIb30BaHWS [porpamMmbl, B
TOM uMcCne B CryyYyae npenBapuUTeslbHOro yBeAOMIEHUS CO CTOPOHbI [onb3oBaTens o
BO3MOXHOCTM TAKOro yLep6a, v no 1ioboMy UCKY TPETber CTOPOHDI.

6.3 MNonb3oBaTenb HeceT OTBETCTBEHHOCTD, nNpenyCMOTPEHHYIO
3akoHopaTenbcTBoM  Poccurickon  @Depepaumn, 3a  OCYLIECTBNEHWe  AeNCTBUM,
HaMpPaBMEHHbIX HAa YCTPaAHEeHMEe TEeXHUMYECKMX CPeacTB 3almTbl, a Takxke 3a
pacnpocTpaHeHe MeTOAOB YCTPAHEHMS TaKMX CPeACTB 3allMTbl, BK/OYas B TOM Yncie

chenyouwme:;
. COXPAHHOCTb B TalHEe NMUEH3MOHHOro kioya [lporpaMmbl ¢ OaTbl ero
BblAauu;
. onpeneneHne Kpyra nuu, KOTOPbIM 3TOT KOA MOXET 6bITb M3BECTEH;
. B cnyyae ecam y  [onb3oBaTens  UMeOTCs  NOAO3PEHUs

HEeCaHKLMOHMPOBAHHOIO AOCTYMa K AKTUBALMOHHOMY KOAY, OH 0643yeTCq HeMeaEHHO
CoobWUTb MHPOPMaLMIO 06 3TOM MO agpecy support@rr-th.comansg ero 610KUPOBKU.
BnaoTb OO YKa3aHHOro COOOLLEHUs BCe OENCTBUS C HUM (B TOM 4uMCne aKT1BaLMS)
NPU3HAOTCA COBEPLUEHHbIMM C corflacus lonb3oBaTens, OT €ero MMEHW U B €ro
NHTEepecax.

7 OTPAHUYEHHA4A TAPAHTUA

7.1 [NporpamMmMa npefocTaBngeTcs No NPUHUMNY «Kak eCTb» U [MpaBoobnagaTesib
He rapaHTUpyeT, 4YTO BCe ee QYyHKLUMOHAIbHble BO3MOXHOCTW O6yayT OTBevaTtb
OXuaaHuaMm MNosab3osaTens UM CMOryT 6biTb NPUMEHUMbI /15 KOHKPETHOWM ero Lesnu.

7.2 [lpaBoo6nagjatenb He WHUUMUPYET W He KOHTPOIMPYET pasMelleHune
MNonb3oBaTeneM nwbon MHbGOPMaLMM B MPOLLEeCcCe UCMNOoMb3oBaHUS [lporpaMmbl, He
B/INFET Ha €€ COAEPKAHME U Le/TIOCTHOCTb, & TaKXXe B MOMEHT €€ pa3MeLLEeHVS He 3HaeT
M HE MOXET 3HaTb HapYyLIAeT NI OHa OXpPaHSaeMble 3aKOHOM MpaBa N MHTEPECh! TPETbUX
L, MexayHapoHble LOroBOpbl M AEUCTBYIOWEE 3aKOHOOATENIbCTBO Poccuimnckom
Oepepaumu.

7.3 Ecnn npu wcnonb3oBaHun [porpamMmbl  6yayT OOHAPY>KEHbl  OLUMOKMU,
MNpaBoobnagatent NpeanpuMeT Mepbl 4719 UX UCTIPABAEHNS B MaKCUMaslbHO KOPOTKME
CpokK. CTOPOHbI COrflaLllatoTCs, YTO TOYHOE OnpefeneHne CpoKa YCTPaHEHNS OLNOKM
He MOXET 6blTb YCTAHOBIEHO, TaK Kak [1porpaMma TeCHO B3aMMOAENCTBYET C APYTMMU
nporpaMMmamy onss OBM CTOPOHHUX Pa3paboTynKoB, OMEPALMOHHOM CUCTEMOMN U
annapaTHbIMKU pecypcamMu koMnbloTepa Nob3oBaTens, 1 PpaboTOCNOCOBHOCTb U BpeMs
yCTpaHeHus NpobneM B MOIHOM Mepe He 3aBUCAT TOMbKO OT NpaBoobnagaTtens.

7.4 TpaBoo6nagatenb He rapaHTUpyeT becnepebonHyto paboTy lNporpamMmbl n
KOPPEKTHYIO YCTAaHOBKY [OOMOSIHUTENbHbBIX KOMMOHEHTOB, @ TakKXe HOBbIX BepCcui
(06HOBREHWN).

7.5 [NpaBoo6nagjaTesib He HeceT OTBETCTBEHHOCTW 3@ COXPAHHOCTb [OAHHbIX,
3aHeceHHbIx [lonb3oBaTenem B [Nporpammy.
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8 COINMMACUE HA UCNMOJ1Ib3OBAHUE NHOOPMALINIA

8.1 [lofb3oBaTenb HACTOSWMM  YyBEAOMJIEH W Ccornawaercs ¢ TeM, 4To
MpaBoobnagatenb MOXeT cobupaTtb, XpPaHUTb, 0bpabaTtbiBaTb W  UCMOJb30BaTb
ANArHOCTUYECKYIO, TEXHUYECKYIO, COMYTCTBYOWYO MHbDOPMaUMo U nHGopMaLmio 06
Mcnonb3oBaHWK [Nporpammel, BKOYAS, MOMUMO NPOYEro, YHUKaNbHbIe MAEHTUDUKATOPDI
CUCTEMbl  WAM  annapaTHOro obecnevyeHus, UHPopMaLMIO O  KOMMbTEpe U
060pPYyAOBaHNY, CUCTEMHOM  MPOrPaAaMMHOM  OBECneyYeHun U1 NPUIOXKEHUSNX,
LOMOJSIHUTESbHbIX  YCTPOWCTBAX, ©O6  WCMOJIb30BAHUM  PA3fIMYHbIX  MOAYEN U
bYHKLMOHaNbHbIX BO3MOXHOCTeln [lporpamMmbl, npobnemax B paboTe [lporpamMmbl,
KOTopas MepuoaMYecKn cobupaeTcs Oasg Toro, 4tobbl NpefocTaBnATb W yaydllaTb
[porpamMmy, obneryaTb 4OCTaBKY OOHOBNEHWI [1porpamMMbl, TEXHUYECKYIO NOJAEPXKKY U
CepBMCOB, CBfi3aHHbIX ¢ [lporpamMmon  (ecnu  TakMe  NPefoCTaBASOTCSA).
MpaBoob6nagatenb MOXET WCMNOMb30BaTb [AaHHYK WMHOOPMALMIO, KOTopas He
noeHTndnumMpyeT Nonb3oBaTens, B Lesnax, ONMCaHHbIX Bbille.

8.2 B uengx ynyylweHus MNporpaMMHbIX MPOAYKTOB, OOOPYyLOBaHUS U YCAyr
napTHepoB [MpaBoobnagateslb MOXET TakXe MPefoCTaBNAaTb TakMM MapTHepaM Wnu
CTOPOHHKM pa3paboTymKaM Habop AMArHOCTUYECKOM MHOPMAaLIMK, KOTOpasi OTHOCUTCS
K [Mporpamme, 06OpPYyOOBaHUID W/WUAKM yCyraM 3TOro napTHepa WM CTOPOHHEro
pa3paboTyrKka B ToM popMe, KoTopas He naeHTuduumpyeT Nonb3oBaTens.

8.3 [lonb3oBaTteNlb HACTOSAWMM YyBeOOMNEH W CcorfalaeTcs C  TeM, 4To
MNpaBoobnagatent B Lendax oKasaHusa nogaep)kku [lonb3oBaTtensam v opraHvsaumm
CUCTeMbl NoMoLLM noceTutenam Canta, a Takxke MHOOPMUPOBaHUSA 06 OCOBEHHOCTSIX
paboTbl [TporpamMmbl MOXET CobupaTb, XPaHWUTb, KCMO/b30BaTb W oOb6pabaTbiBaTb
nHPopMaumto 06 uncnonbloBaHUK CanTa, BKAKYAS B TOM yucie, MHbOpMaLMKIO U
CBeeHMa O CKOPOCTU U BPEMEHM 3arpy3ku/reHepaunmn/oTkanka Canta.

8.4 Cornacve c ycnosusMm Hactosiwero CornaweHnss oO3HavyaeT Balle
O3HaKOMJeHME N MPUHATUE YCI0BUIM 06paboTKKM Ballen MHopMaLmMK, KOTopas BCeraa
obpabaTbiBaeTcsd No npasuiamM MONNUTUKU KOHOUOEHLMANBHOCTW, PaCMOIOXEHHON Ha
Cante.

8.5 [lonb3oBaresib UMeEeT NpaBo O0TO3BaTb CBOe Corjacuve Ha MCNob30BaHUE
nHdoOpMaLmMK, NPeLyCMOTPEHHOe pasfesioM 8 HacTtosuwero Cornawenus. Onsg a7oro
[Monb3oBaTento HEOOXOAMMO OTMPAaBUTb 3aMpPOC MO €4MHOMY 3/IEKTPOHHOMY afpecy
rapaHTUMHOrO 06CyXXMBaHWA NpaBoobnagatens: support@rr-th.com.

9 OENCTBUE, UBMEHEHUE N PACTOPXXEHWE COIJIALLEHWSA

9.1 [lo BCceM BompocaM, He YyperynmpoBaHHbIM HacToAwmM CornaweHnemMm,
CTOpPOHbI PYKOBOACTBYIOTCH HOPMaMU OENCTBYIOLLEro 3akoHoAaTeIbcTBa POCCUNCKOMN
Oepepaumm.

9.2 [lpaBoobnagatenb MMeeT MNpaBO B Cllyyae HapyleHus [lonb3oBaTenem
ycnosum Hactosuwero CornalweHus no Mcnosb3oBaHuio lNporpamMmbl B OQHOCTOPOHHEM
nopsaake pacToprHyTb HacToswee CornaleHne, yeoMms 06 3ToM [lonb3oBaTens.

9.3 lNpun pacTopkeHnn HacTodwero CornawieHus bom CTOPOHOM U MO 10ObIM
OCHOBaHMAM  [lonb3oBatenb 0643aH  MPEeKpPaTUTb  MCNOoNb3oBaHWe  [porpamMmbl
MOJIHOCTBIO U YHUUYTOXWUTb BCE KOMUU [1porpamMmsbl, YCTaHOBMEHHbIE HA KOMMbIOTEPAX
MNonb3oBaTens, BKoYas pesepBHblie Konum GansioB 1 APYrmx KOMMIOHEHTOB [1porpamMmsl.

9.4 B cnyvae ecnm KOMMNETEHTHbIN Cyhd MNPU3HAET KaKne-Nnmoo MNOAOXKeHUS
HacTodwero  CornaweHns  HegencTtBuTeNlbHbiIMK,  CorfaleHne  npogosKaeT
AEeNCTBOBaTb B OCTa/IbHOW YacTu.

9.5 lNpaBoobnagaTenib OCTaBASET 3a COH60OM NPaBO B OAHOCTOPOHHEM MOPSIAKE
nepuoanyecky O6HOBAATL M U3MEHATb HacToswee CornalleHme nytemM ero nyoamkaumm
Ha CanTe unun BCTparBaHud B [1porpammy.
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