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JIMIHEH3MOHHOE COINTAINEHUE C KOHEYHBIM TOJIB3OBATEJIEM

BAXKHO! TIEPE]I HAYAJIOM JIIOBOI'O WCIIOJIb30BAHUS YKA3AHHOW HIKE
[TPOI'PAMMEBI (B TOM YUCIIE CKAUNBAHUMA, KOIIMPOBAHU S, YCTAHOBKU, 3AITYCKA U
JAP.) BHHUMATEJIBHO O3HAKOMBTECH C VCJIOBUAMU EE HCIIOJIB3OBAHMA,
COAEPXAIIMMUNCA B HACTOAIIEM COIJIAILEHNHA. JIIOBOE HAYAJIO NCIIOJIbB3OBAHUA
[NPOT'PAMMBI O3HAYAET HA/UIEXAIIEE 3AKIIIOYEHUE HACTOAUIEI'O COITIAIIEHUA U
BALIE ITIOJIHOE COIJIACHUE CO BCEMM EI'O YCJIIOBUAMMU. ECIIM Bbl HE COIJIACHbI
BE30I'OBOPOYHO IIPUHATH YCIOBUA HACTOAILETO COITIAIDEHWA, Bbl HE UMEETE
ITPABA MUCIIOJIb3OBATL IIPOIT'PAMMY W NOJDKHBI YIAJIMTH EE, A TAKXKXE BCE EE
KOMITIOHEHTHGI U JAHHBIE CO BCEX CBOMX KOMITbIOTEPOB U MHBIX YCTPOMCTB.

Hacrosiiee nuieH3MOHHOE COIVIAIIEHHE C KOHEYHBIM Tojib3oBareneMm (nmanee - CormnaimieHue)
SIBIISICTCS FOPUIMYECKU 00S3aTeNIbHBIM COIVIAIICEHHEM, 3aKIouaeMbiM Mexly komranueir OO0 «PP-Tex»
(MHH 7702419331) 1 Bamu, KOHEYHBIM T10JI30BATENIEM, U IPUMEHSIETCS K ciemayronieit [Iporpamme:

[Iporpamma s DBM: nporpaMmHoe odecrnedyenne ynpaBJieHHs] cepBHCAMH opraHuzanun R-
Service (RR Tech Service Management).

1. TEPMUMHBI U OITPEAEJIEHUSA

AxTHBanMs — JeHCTBHE, HallpaBlIeHHOE Ha peructpanuto [Iporpammel Ha JIunieH3uara win MHOTO
3aKOHHOrO mpuoOperarens JIMieH3un, OCyIIECTBIsIEMOE B HOPSIKE, MperycMOTpeHHOM JlumeHsnei
COOTBETCTBYIOILETO THIIA.

JloroBop — JMOKyMEHT, Ha OCHOBaHMU KoToporo IIpaBooGnasarens WM MHOE JIMIO, UMEIOIEEe
COOTBETCTBYIOLIME IIPaBa, Mpe1ocTaBUIM JIMIeH3naTy WM MHOMY 3aKOHHOMY IpuoOperarento JInnensuu
[IporpaMmMy 1715 €€ UCIIONIB30BAaHUS Ha YCIOBHSX HacTosmero ConmameHus.

JINueH3MOHHBbIN KJI0Y — CPEJICTBO 3aIIUTHI MCKIIOYUTENBHBIX IMpaB, MpeACTaBsolee coboit
co3maBaemyio [IpaBooOnamaresieM KOMOWHAITUIO CHMBOJIOB, C TIOMOIIBIO KOTOPOH TPOU3BOIUTCS
aKTUBAIUs, pa3pelraeTcs 3amyck U ucnoib3oBaHue [Iporpammsl Mo QyHKIMOHAIBHOMY HAa3HAYEHUIO HA
OO6opynoBaHUM B COOTBETCTBUHM C YCIOBUAMH ITproOpeTeHHoM JIuiien3uu. Bo3aMOXHOCTh HCIIONIB30BaHUS
[IporpamMmMbl 1m0 (PyHKIIMOHAILHOMY Ha3HAYEHHWIO HEPa3pbhIBHO CBA3aHA C HaJUYUeM Y KOHEYHOTO
MOJIB30BATEIIA MPABOMEPHO MOTYYEHHOTO JIMIIEH3MOHHOTO KIII0Ya.

Koneunbrii nonb3oBatesb (Iloab3oBarenn) — mo0oe Gu3ndeckoe WIH FOPUIMYECKOE JIUIIO,
KOTOpBbIE TMPUOOPETH/TIONYYMIN/UCTIONb3Y0T [IporpaMmMy Ha 3aKOHHOM OCHOBaHHMU (B TOM 4HCIeE
paboTHukH JIMileH3uara wiv HHOro 3aKOHHOTO IiprodpeTarens JluueH3un).

HNucranasuus IIporpammsel — nporece ycTaHOBKH U HacTpoiku [Tporpammel Ha OG0pynoBaHuN
C LEeIbI0 TOCIEOYIOLEro HUCHoNb30BaHUs I[IporpaMmsl yClIOBUSAX MPOCTON (HEUCKIHOUUTEIHHOM)
JULCH3UU.

JIueH3us — COBOKYITHOCTb IIpaB, OMpeAeIIAIoNIas KaueCTBeHHbIE, KOTMYECTBEHHbIE, BPEMEHHBIE U
VHbIE XapaKTePUCTHKU M YCJIOBUSA HCIONb30BaHUS I[Iporpammel, mpenocTaBiseMoll KOHEUHOMY
MOJIF30BATENI0 HAa YCIOBUSIX MPOCTON (HEHCKIIOYUTENbHOW) muileH3uu. Bce Bepcum IIporpammbl
MOJINAAAOT O] YCIOBUS JIMLEH3UH, TOJTYYEHHONH KOHEUHBIM M0JIb30BaTeIeM Ha 3aKOHHBIX OCHOBAHMSIX.

Jlunensuar — cropona JloroBopa, sBistomascs (GU3NYECKUM, opuandeckum juiom wim NI,
KOTOpasi mpuoOpera Ha 3aKOHHOM ocHOBaHUM Jlutien3uto Ha [Iporpammy.

JInueH3upoBaHHAsI €MKOCTh — KOJHYECTBO TMPOCTHIX (HEUCKIIOUUTENBHBIX) JIMIEH3UI Ha
nporpaMMHOe oOecriedeHre ympaBieHus cepBucamu opranmzanuu R-Service (RR Tech Service
Management), ykazannoe B 3akase (Crnenudukaium) K J0roBopy.

dp) RR TECH Crpanuna | 1

CoBpemeHHbie pelueHna ana 6uaHeca




RR TECH

COBpeMeHHbIe peweHna ona 6usHeca

& rr-thcom . +7(495) 231-73-64 © office@rr-th.com & Mockea, LieTHol 6ynbeap f. 26,
CTp. 1, odpuc 36

OO6opynoBanue — KoMIbloTepHOe oOopynoBanue (OBM), cooTBeTcTByIOIEE CHCTEMHBIM
TpeOOBaHUSM, ONPEICICHHBIM B TEXHUYECKOW JOKyMeHTanmuu Ha [IporpaMMbl, W TMO3BOJSIONICE
HaJJIeXKaluM o0pa3oM HUCHoJib30BaTh Takue IIporpammbl mo ux (yHKIMOHATBHOMY HA3HAYEHHIO Ha
YCJIOBHSIX MPOCTON (HEUCKIIFOUUTEIBHOMN) TUIIEH3HUH.

Texnnueckasi moAJep:KKa — T[IOJIB30BaTeNlb MOXKET MpUOOpEeTaTb YCIYTH CEpPBUCHOTO
oOcryxuBanus [IpaBoobnanarens (« Texauuueckas nmogaepkkay) o 3akaszy Ha MOIHYO JIMIIEH3NPOBAHHYIO
eMkocTth [Iporpammbl. Ilocne mnonyuyenust Texnuyeckod mnomuepxkku IIporpammbr Ilonb3oBaresnsb
ABTOMATUYECKU PETUCTPUPYETCS B cHCTeME TeXHHYEecKol NONAEepKKM Ha OAWUH TOx JUIsl BCe
JInueH3upoBaHHOM eMKOCTH 3TOM IIporpammel.

IIpaBoodaagarear — OOO «PP-Tex», MHH 7702419331, KIIII 770801001, oGnanaromiee
HCKIIIOYUTEIBHBIM 1paBoM Ha [Iporpammy.

Texuuueckasi noaaep:kka — mepornpusarus, ocyuiecteisieMbie OOO «PP-Tex» B ycTaHOBIEHHBIX
UM TIpefenax u oobeMax st ooecrieueHus: GyHKunoHUpoBaHus [Iporpammel, BKIIto9asi HHPOPMAIIMOHHO-
KOHCYJIbTaIMOHHYI0 nToiepkKy [lonbp3oBarerneil mo BonpocaM ucnoiab3oBanus [Iporpammel.

Caiit — BeO-caiit OOO «PP-Tex», pacronoxeHnHusiii B cetn aTepHET 110 anpecy: https://rr-th.com/.

2. INPEAMET COIVIAIIEHUA

1.  IlpaBoobGnamarens npenoctaBisieT [lonp3oBarento mpaBo ucmonb3oBanus [Iporpammel Ha
YCIIOBUSX MPOCTON (HEUCKIIOUUTENBHON) JUIEH3UU, TIPU YCIOBUU COONIONEHUS BCEX OrpaHUYCHHUH U
YCIOBUM HCHOJIb30BaHUs [IporpaMMbl B COOTBETCTBHUM C €€ TEXHMYECKOM JOKYMEHTALHMEM,
(bYHKIMOHATBHBIMU BO3MOXHOCTSAMU U YCIOBUSIMH HacTosero Cornamenus, ¢ y4eToM NpuoOpEeTeHHOTO
[Tonb3oBaresnem BUAA JTULEH3UM.

2. Bce nonoxenus Hacrosero ComamieHus pacnpocTpaHaoTes kak Ha [IporpamMmy B nenom,
TaK U Ha €€ OT/JEJIbHbIE KOMIIOHEHTHI.

3. Hacrosimee Cornamenue 3akiiodaercs 10 WIM HEMOCPEICTBEHHO B MOMEHT Hadala
UCTIOB30BaHUS [IporpaMMBel U IEHCTBYET Ha MPOTSHKEHUH BCETO CPOKA €€ TIPABOMEPHOTO MCIIOJIb30BAHUS
[Tonb3oBaTeneM B mpeaenax Cpoka JAEWCTBUS aBTOPCKOTO MpaBa HA HeEe MPH YCIOBUU HAJJIEKaIero
cobmonenus [lonp3oBarenem ycnoBuid HacTosero CorameHus.

4. [IpaBo ncnonws3oBanus IIporpammel BKIIFOYaeT: MpaBo Ha BocmpousseneHue IIporpammel
(3anuce B mamate OBM), B mensx Mucrammstiuu [lporpammsel JIuieH3naTroM WU WHBIM 3aKOHHBIM
npuoOperateniem Jlunensuu u ee 3amycka I[lonbp3oBarenieM B COOTBETCTBUM C JIOKyMEHTAIlUMEH,
YCTaHABJIMBAIOIIEH MMPAaBUJIA UCIIOJIb30BAHUSI.

5. CpoK, Ha KOTOPBIN IPEOCTABIISETCS MPABO UCIIOJIb30BaHUs [IporpaMMBl, ycTaHABIHBACTCS
Jorosopom.

6. Tepputopusi, Ha KOTOPOHW IOIMyCKaeTCs HCIONb30BaHUE [IporpamMmbl ycTaHABIMBAETCS
HoroBopom.

3. ABTOPCKHUE ITPABA U TOBAPHBIE 3HAKHA

1. [Iporpamma sIBIsieTCSI PE3yJbTaTOM HHTEIUIEKTYAJIbHOW JIEATCIILHOCTH U OOBEKTOM
aBTopckux npas [IpaBooOmanarens.

2. AnroputMmbl paboTsl [IporpaMMbl 1 ee HCXOIHBIE KOJBI (B TOM YHCIIE X YACTH) SIBISIFOTCS
kommepueckoi TaiiHoi [IpaBooOmanarens. JIroboe uX UCTOIB30BaHUE WM UCTIONB30BaHue [IporpaMMel B
HapyIIeHHe yCIoBHii HacTosero Cornamenus paccMaTpuBaeTcs Kak HapylieHue npas [IpaBoobnanarens
U SIBISIETCA JOCTATOYHBIM OCHOBaHUEM Juisl nuiueHus [lonb3oBarens nmpeaoCcTaBlIeHHbIX 110 HACTOSILEMY
CornareHuto mpas.
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3. [IpaBooGnanaTenp rapaHTUPYET, YTO OOJIAJJaCT BCEMH HEOOXOIUMBIMH [0 HACTOSIIEMY
COFJ'IaI_HeHI/IIO HpaBaMI/I JUIS Hpel[OCTaBJICHI/ISI ux HOJIB3OB3TCHIO, BKJIrO4ast I[OKYMGHTaI_[I/IIO K HporpaMMe.

4. OTBeTCTBEHHOCTh 3a HApyLIEHWE aBTOPCKUX IIpaB HACTYNaeT B COOTBETCTBUU C
JIEHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuniickont denepanuu.

S. Hacrosmum Cornamenuem [lonb3oBarento He MNPENOCTaBISIIOTCS HUKAKME IIpaBa Ha
ucnoibs3oBanue ToBapHbix 3HaKoB U 3HakoB OOcyxuBanus [IpaBooOnagaresns u/uium ero mapTHEPOB.

6. [Tonp30BaTens HE MOXKET HU MPH KAKUX YCIOBUSX YAAJSATh WIM U3MEHSATh BHEIIHHUHA BUJ
UH(OPMALIUHN U CBeICHUS 00 aBTOPCKHX IpaBax, MpaBax Ha TOBAPHBIC 3HAKU MJIM NATEHTHI, yKa3aHHBIC B
[Iporpamme.

7. Jns  3ammThl  aBTOPCKMX TMpaB W OTpaHUYEHHUs Hcmonb3oBaHus  [IporpaMmebl
[IpaBooOnaaTenb UCHOMB3YeT Pa3INIHBIC TEXHHUECKHE CPEACTBA 3alIUThl, B TOM YHCIIC JIMIICH3UOHHBIH
KJIFOY.

4. YCJI0BUA UCHHOJIB3OBAHUS ITPOI'PAMMBLI U OI'PAHUYEHUSA

1. Hacrosimee Cornamenue, ecad NPUMEHMMO, MPEAOCTABISIET MPaBO  YCTAHOBKH
(MHCTAIAIMK), 3aIlyCKa W HMCIIONB30BaHUS OAHOW Komuu [Iporpammsl B pamkax ee (yHKIHOHAJIBHBIX
BO3MOKHOCTEH.

2. [Tonb3oBaTenb, MpaBOMEpPHO BIAACIOIIMI 3K3eMILIsIpoM [ Iporpammel, BpaBe 0CylIECTBISTh
€ro ajantanuil (HACTPOWKY), TO €CThb H3MEHSTh, JO00ABIATH WM YIAIATh (Gailyibl, U3MEHSTH
HE3aIlUIIECHHBIN KoI 3K3eMIuisipa IIporpaMMbl HMCKIIOYMTENHHO B HENSIX €ro (QyHKIMOHMPOBAHMS Ha
KOHKPETHBIX TEXHUYECKHX CPEJICTBAX W/WJIM IOJ YIIPABIICHUEM KOHKPETHBIX Tporpamm [lomb3oBarers, B
TOM 4YHCII€ B LENSIX pelleHus NpUKIaAHbIX 3a1ad [lonp3oBaTens mpu yCclIOBUHU, YTO Takue JEUCTBHS HE
SBIISIIOTCSL TIepepaboTKol (MoauduKaIueii), To ecTh ICHCTBUSAMH, B pe3yJabTare KOTOPBIX CO3JAIOTCS
npou3BoaHbIe pou3BeaeHus. [lepepabotka (Monuduxanms) [IporpaMMel He pa3peraeTcs.

3. [Tonp30BarTens HE MOXKET KONMPOBATH, PacIpoCTpaHATh [IporpaMMy M ee KOMIIOHEHTHI, a
TaK)ke co37aHHble Ha Oa3e [IporpamMMbl HHBIE OOBEKTHI, B JTH000H (opMe, B TOM UUCIIE B BUJIE HCXOJIHOTO
KOZ1a, KaKMM-TM00 crocoOoM, B TOM 4YHcIe CAaBaTh B apeHay/mpokar. [lomp3oBarento He pa3perraercs
ucnonb3oBarh [Iporpammy kakuM-nu0o0 crnocoOOM, €ciad Takoe HCIONb30BAHUE MPOTUBOPEUUT WIIN
IPUBOAMT K HapylieHuto ComalieHns niM JeicTByrouero I IppyMeHnMoro 3akoHOAaTeIbCTBA.

4, [Tonb3oBatens 00si3yeTcss HE OCYIIECTBISATH CaMOCTOSTENIBHO U HE  JIOMYCKaTh
OCYIICCTBIICHUS JPYTUMH (U3HYSCKUMH WIH FOPHIAYCCKAMHU JIUIIAMH  CIICAYIOIIEH JIeATeIbHOCTH:
JU3acceMONMUPOBaTh W/WIH JACKOMIHIMPOBaTh (IIpeoOpazoBhIBaTh OOBEKTHBIN KOJ B HCXOAHBIM TEKCT)
[IporpamMmMy, 3a HCKJIIOUEHUEM, KOTJa BO3MOXKHOCTH OCYIICCTBIICHUS TaKOW JCSITEILHOCTH IPSMO
MpeayCcMOTpEeHa JEHCTBYIONINM 3aKoHOIaTeNnbcTBOM Poccuiickoit denepannu; OCymIecTBISATh peBepc-
nxkuHUPUHT [IporpamMmer (ucciienoBanue [IporpamMmel, a Takke JOKyMeHTaruu Ha [lporpammy s
YSICHEHHSI TIPUHIIUIIOB ee PaboThl) ¢ 1enbio Momudukanuu [Iporpammer unu coznanust [Iporpammer ¢
AQHAJIOTHYHBIMH (DYHKITASIMHU.

5. AYJIUT. Tlo 3ampocy IIpaBooOmamaTens W He 4Yalie OJHOTO paza B ToJ 3aKa3zyHK
comamaercs n0cTaBiaTh [IpaBooOnanarento B Teuenne 30 aHEH mocie mogadu Takoro 3ampoca, Juoo (a)
NepUOANYECKHe OT4eThl 00 wucmonb3oBaHuu [IporpamMmel, chHOpPMUPOBAHHBIE TIO OMNpPEACTICHHBIM
npoaykraMm, Ju6o (0) mepuomMuUecKWe TMHUCHbMEHHBIE OTYEThI 00 HCMOJIb30BaHUU [Iporpammel,
MPEIOCTaBIsEMbIE HUCKIIOYUTENHLHO NMpH HegopmupoBaHuu oTdetoB [Iporpammoii. Kpome Toro, mo
3anpocy IlpaBooOnmamarens He wdalie OJHOTO pa3a B TOJ 3aKa3dWMK COIVIAIIACTCS Pa3peuInuTh
[TpaBoob6naaTento MPOBOIUTE AyIUT B MECTaX ycTaHOBKH [IporpaMmbl B 0OBIYHBIE paboUUe Yachl C b0
obecrieueHus coOMoeHUs yCIoBUi HacTosimero CornamieHus. 3aKka3duK COTyamaeTcs COTPYAHIYATh BO
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BpeMsl JII00Or0 TaKoro ayuTa U o0ecrneunBaTh JOCTAaTOYHBIN JOCTYH K CBOEH MH(OpMalUu U CHCTEMaM.
Ecnmu B xome aynura Oyner oOHapy»XeHO, 4TO 3aka3yWK MpPeBHICHI JIMIIEH3MPOBAHHYIO €MKOCTH JUIS
[IporpaMmebl, TO MocCie MOMyUYEHUs cyeTa 3aKa3yHMK COIVIAIIAeTCsl YIUIATUTh COOTBETCTBYIOIIME COOPHI 3a
JIOTIOTHUTEIBHYIO EMKOCTb.

3. TEXHUYECKAS ITIOJJAEPKKA

1. [TpaBoobnanatens ocymecTBiseT TexHuuecKyo nojaepxky llonap3oBarens, ecinu HHOE He
npeaycMOTpeHo JloroBopom, UCKITFOUUTETBHO MO CIEAYIOIIUM BOIIPOCAM:

. noJy4eHue aucTpudyTuBoB [Iporpammer;

. NoJy4YeHne HWHPOPMAIMM OT TEXHUYECKHX CIEUHAINCTOB O TOpPSJIKE YCTAaHOBKH H
oOHoBneHus [Iporpammel B 00beMe TUIIOBOH (YyHKLIIMOHATIBHOCTH;

. ucrpanieHue npusHanHelx [IpaBoobnagarenem omnbok B [Iporpamme;

. HOJIy4eHHe OOHOBIICHHS C CIIPaBICHHBIMH OLIMOKaMU B ciydae, eCiu Takue OOHOBJICHHUS

OynyT BhIymieHbI [IpaBooOmanarenem.

2. [Tonw3oBaresnp BpaBe obpaiarbes B ciryk0y Texnuueckoi nopaepxxku IIpaBoobnanarens
B paMKax BOIIPOCOB, IPENYCMOTpPEHHBIX I 5.1 Hacrosmero CorameHuss ¥ TOJIbKO B TOM Ciydae, Koraa
TexHnyeckas nojiepkKka oriayeHa Ha nepuo;] oopalleHus, eI HHOE He MPeyCMOTpeHo JJoroBopom.

3. lTomoBas mnara 3a TexHuyeckyr0 MOJAEPKKY COINIACOBBIBAETCS BO BpeMS KaxuJI0To
odopmirenus 3akaza (Crenudukarym) K JOroBopy, JOIMOJIHUATEIBHOE onrcanue TeXHnUeCKOW OICPKKU
HaXOJUTCS Ha caite: https://r-service.tech.

4. [IpaBooOnamarenr MOXET U3MEHUTh CBOM yCIOBUS TeXHMUYECKOW  MOMJIEPKKH,
JICMCTBYIONME C MOMEHTa OKOHYaHMs odepenHoro roxa: IlpaBooOnanarens ocTaBisieT 3a coOOi MmpaBo
MpeKpaTuTh TeXHUYECKYIO MOAEPKKY MPOAyKTa B ciaydae, koraa [IpaBoobmnanarens 0ObIMHO MpeKpaniaet
takue ycimyru st Bcex Ilomp3oBareneit Hactosimied [lporpammel. Ecim Jlunensumar mpexpamiaer
TexHU4YecKyro TOIJEPKKY, a 3aTeéM I[OBTOPHO PETUCTpUpYyeTCd B TeXHMUECKOW MOAJIEPKKE,
[IpaBoob6nanarens MoxkeT B3UMaTh ¢ JIuieH3nara niary 3a BOCCTaHOBJICHHUE.

5. s ocymectBienus Texuuueckoit noanepkku [IpaBooGnasatens BiipaBe noTpedoBaTh OT
[Tonb3oBarens mnpegocraBiaeHUss HHGOPMALUMKU, Kacarolleiicss HoMepa JMIEH3MOHHOIO KJoda H
TEXHUYECKHUX XapaKTEPUCTHK 000PYJOBaHUS.

6. TexHuueckasi MONIEPIKKA, €CIIM MHOE HE IPELyCMOTPEHO Jl0roBOpOM, HE NPEAINONaracT
OKa3aHUs KOHCYJIbTAllMOHHBIX YCIIYT MO BompocaM padoTsl [Iporpammel.

7. [IpaBooOnamarens He Oeper Ha ceds 00S3aTeNbCTB, OOSCIEUMBATHL MPEIOCTABICHUE
TeXHU4YecKkoi moaaepxku I[IporpamMmel B mo0oil ¢opme, KpoMme yka3zaHHOW B paziesie 5 HaCTOSIIETO
CornamieHusi, €CJI UHOE HE MPeyCMOTPEeHO J{oroBopoM.

8. ITopsanok u cpoku TexHUYECKOW MOIIEPKKH, B TOM YHCIIE MOPSIOK M MEPUOAUYHOCTH
BbIycka oOHOBNeHWH [lporpammel, ompenenstorcst IlpaBooOmamateneM 1Mo €ro yCMOTPEHHIO B
OTHOCTOpOHHEM Topsake. [IpaBooOnagaTens BmpaBe B JII000O€ BpeMs IO CBOEMY YCMOTPEHHIO 0e3
yBenomiieHus Jlunensuara u 6e3 Bo3MernieHus JIuieH3naTy Kakux-mubo yOBITKOB M 3aTpaT MpPEeKpPaTHTh
BBITTYCK OOHOBJIeHUH 115t [IporpamMmel u/uiu ee oTaenbHbIX Bepcuid u/unu Mmoaysiei. [1pu stom Jluniensuar
COXpaHseT MPaBo Ha Ucnoiib3oBaHue [IporpaMMmel, JIMIIEH3UN HA KOTOPYIO €MY MIPEAOCTABIICHBI, B OPSJIKE
1 Ha YCJIOBHUSX, MPEAYCMOTPEHHBIX HacTosuM CornanieHreM.

9. B cnyuae Beimycka [IpaBooOnamarenem HOBbIX Bepcuil [IporpaMmbl U/Uiu HOBBIX MOAYJEH
[Iporpammel, [IpaBooOmamarens He O6epeT Ha cebs 00sS3aTeTBLCTBO 00ECIIEUNBATh COBMECTUMOCTh paHee
BBIMYIICHHBIX Bepcuii [Iporpammel n/unm moayneii [IporpaMmel, TUIIEH3UH, HA KOTOPBIE MPEIOCTABICHBI
JluneH3uarty, ¢ HOBBIMH BepcusiMu [IporpaMmsbl W/iim HOBBIMA MoayiisiMu [IporpamMmet.
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10. OOparmienust M0 BOMpPOCaM TEXHUYECKOM MONJACPKKH MNPUHUMAIOTCA M0 €IUHOMY
AIIEKTPOHHOMY aJIpecy rapaHnTuiHOro oocmykuBanus [IpaBoobmanarens: support(@rr-th.com.

6. OTBETCTBEHHOCTD CTOPOH

1. 3a HEHUCHOJHEHHE WJIM HEHaJJIeKallee HCIOIHeHHE O0sM3aTesIbcTB M0 HACTOAIEMY
CornameHmo CTOpOHBI HGCYT OTBCTCTBCHHOCTHL B COOTBCTCTBUU C HeﬁCTBYIOIlIHM 3aKOHOIATCIIBCTBOM
Poccuiickoit denepanuu.

2. [IpaBooGnamareny He HeceT OTBeTCTBEHHOCTH mepen [lomb3oBareneM 3a 000l ymiepo,
M00YI0 MOTEPIO JOXOI0B, TPUOBLIN, HH(POPMAIIUU UK COSPEKEHHI, CBSI3aHHBIX C UCITOJIB30BAaHUEM HIIH C
HEBO3MOXHOCTBIO HCIIOJIB30BaHUA HpOFpaMMLI, B TOM YHUCJIC B CJIy4aC MPCABAPHUTCIBHOIO YBECAOMIICHUA
co croponsl [lonp30Baresss 0 BO3MOXKHOCTH TaKoro yiiep0a, Uiln 1o JI000MY UCKY TPEThel CTOPOHBI.

3. [losnp30Barennb  HECET  OTBETCTBEHHOCTb, IPEAYCMOTPEHHYH0  3aKOHOAATEIbCTBOM
Poccuiickont denepanuu, 3a OCyLIECTBICHHUE ACHMCTBUM, HAIPABICHHBIX HA YCTPAHEHUE TEXHUYECKHMX
CPEICTB 3alIUThl, @ TAKXKE 3@ PaCIpOCTPaHEHUE METOJOB YCTPAaHEHMsI TAKUX CPENICTB 3alllUThI, BKJIOYas B
TOM YUCJIE CIIEAYIOIINE:

L COXpaHHOCTDH B TaliHE JIUICH3MOHHOI'O KJIr04a HpOFpaMMLI C JaThl €0 BblAA4H,
L OIIPCACIICHUC KpYyTa JIUL, KOTOPBIM 3TOT KOA MOKET OBITh HN3BCCTCH,
L4 B ClIy4dac €CJlii y Ilonn30BaTenss HMEIOTCS MoA03PCHUA HECCAHKIIMOHUPOBAHHOT'O AOCTYIIA K

AKTUBAIIMOHHOMY KOy, OH O0O0sI3yeTCs HEMEUICHHO CcOOOmMTh HH(OpMAIHI0 00 3TOM IO aapecy
support@rr-th.com mis ero GJIOKUPOBKHU. BIIIIOTE 10 YKa3aHHOTO COOOIIEHUS BCE ICHCTBUS C HUM (B TOM
YKCIIe aKTUBAIMs) MPHU3HAIOTCS COBEPIICHHBIMH ¢ coriacus [lomb3oBarelnis, OT €ro UMEHH U B €ro
UHTEpecax.

7. OI'PAHUYEHHAS T'APAHTUA

1. [Iporpamma mpenocraBisercs HO NPUHLUIY «Kak ecTb» U IIpaBooOnmamarens He
rapaHTUPYET, YTO Bce €€ (PyHKIMOHAIbHBIE BOZMOKHOCTH OyyT 0TBeUaTh oxkuaaHusm [lonb3oBatens unu
CMOT'YT OBITh IPUMEHHUMBI JUIsI KOHKPETHOH €ro LeH.

2. [IpaBooGnanaTens He MHULIMUPYET U He KOHTPOJUpyeT pa3Menienue [lomp3oBarenem i1000it
uH(pOpMaIK B Mpoliecce UCIoNb30BaHus [IporpamMmel, HE BIUSET Ha €€ COAEepX aHUe U LEIOCTHOCTb, a
TaK)K€ B MOMEHT €€ Pa3MEILECHUS HE 3HAET U HE MOYKET 3HATh HapylIaeT JIM OHA OXPaHsAEMbIE 3aKOHOM IIpaBa
Y MHTEPECHl TPEThUX JIMII, MEKIYHAPOAHBIE TOTOBOPBI U JEUCTBYIOIIEE 3aKOHOAATENbCTBO Poccuiickoin
®denepanuu.

3. Ecnu npu ucnons3oBanuu [Iporpammsel OynyT oOHapyxeHsl omuoOku, [IpaBoobnamarensb
OpeaIpUMET MEpPbI AJIs UX UCHPABIEHUS B MAaKCUMAJIbHO KOPOTKHE CPOKH. CTOPOHBI COMIAIAIOTCS, YTO
TOYHOE OIPE/IeICHHE CPOKa yCTPAaHEHUS OIIMOKH HE MOXKET OBITh YCTAHOBJICHO, TakK Kak [Iporpamma TecHo
B3aMMOJICHCTBYET C JPYyruMu mporpammamu it OBM CcTOpoHHMX pa3pabOTUYMKOB, OMEPAIMOHHON
CHUCTEeMOW W ammapaTHBIMU pecypcamu Komibtorepa llonp3oBarensi, U pabOTOCIIOCOOHOCTh U BpeMs
yCTpaHeHus IpobJIeM B MOJTHON Mepe He 3aBUCAT ToJbKo oT [IpaBooOnanarens.

4. [IpaBooOnanarens He rapaHtupyer Oecnepeboiinyio padoty [Iporpammbl M KOPPEKTHYIO
YCTAQHOBKY JOTIOJIHUTEIBHBIX KOMIIOHEHTOB, a TaK)Ke HOBBIX BepCcHii (OOHOBIECHHI).

5. [IpaBoob6nanarens He HECET OTBETCTBEHHOCTH 3a COXPAHHOCTb JIaHHBIX, 3aHECEHHBIX
[Tonp3oBarenem B [Iporpammy.
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8. COIVTACHE HA NCITOJIB3OBAHUE NHH®OPMALINU

1. [Tonp30BaTenb HACTOSIIUM YBEIOMIIEH U coIvamaeTcs ¢ TeM, uto [IpaBoobnaaarens MoxeT
coOupark, XpaHuTh, 00pabaTHIBaTh M KCIOJIB30BaTh TUATHOCTUYECKYIO, TEXHUYCCKYIO, COMYTCTBYIOIIYIO
uH(popMaIuio u nHbopmaiuo o0 ucnoiab3oBanuu [IporpamMmel, BKIIIO4ast, MOMUMO IIPOYETO, YHUKAJIbHBIC
UJICHTU(PUKATOPBl CHUCTEMbl WM almapaTtHoro oOecneyeHHs, HHOOPMALMIO O KOMIBIOTEpPE W
000pyI0BaHNHU, CHCTEMHOM ITPOTrPAMMHOM 00€CIIEUeHNUN U MPUII0KEHUSIX, JOMOIHUTEIBHBIX YCTPOHCTBAX,
00 WCIOB30BAHUN PA3IUIHBIX MOIYICH U (PyHKIIMOHAIBLHBIX BO3MOKHOCTEH [IporpamMmel, mpobiemax B
pabote IIporpammel, KOTOpasi MEPUOANIECKH COOMPACTCS IS TOTO, YTOOBI MPEAOCTABIISITh M YIIyYIIATh
[Iporpammy, obGnerdath A0cTaBKy OOHOBIEHHMI IIporpammbl, TEXHMYECKYIO IMOAJEPKKY U CEPBHUCOB,
cBs3aHHBIX ¢ [Iporpammoii (ecnmu Takue mpenocrapisitorcs). [IpaBooOagarens MOXKET HCIOIB30BaTh
JTaHHY0 uH(opMaluio, kotopas He uneHtudunupyet [lonb3oBarens, B ENIX, ONMMCAHHBIX BBIIIE.

2. B nenax ymyuiieHuss mporpamMMHBIX IPOAYKTOB, OOOpYIOBaHUS M YCIyr IAapTHEPOB
[IpaBooGnasaTens MOKET TaK)Ke MPEJOCTABIATh TAKMM IapTHEPaM WJIM CTOPOHHUM pazpaboTyrkam Habop
JMarHOCTUYECKO WH(POPMALINH, KOTOpasi OTHOCUTCS K [Iporpamme, 000pyIOBaHHIO W/WIIH yCIyTaM 3TOTO
napTHepa UM CTOPOHHETro pa3paboTuuka B Toi ¢popme, KoTopas He uaeHTuduuupyer Ilonb3oBaress.

3. [Tonp30BaTeIIb HACTOSIIIUM YBEJIOMJICH U COTJIAIIAETCS C TeM, 4To [IpaBooOnagaresb B ENIX
oKazaHus mojyiepKku [1oap30BaTeIIM ¥ OpraHU3aluyd CUCTEMbI TIOMOIH moceTuTessiv Caiita, a Takke
UHPOPMUPOBaHUS 00 0COOEHHOCTSIX paboThl [IporpaMmbl MOXET coOHMparh, XpaHUTh, UCIIOJIB30BaTh U
o0OpabateiBaTh HGOpMAIHIO 00 UcToIb30BaHuK CaiiTa, BKIIFOYas B TOM YKCie, MHOOPMAIIUIO U CBEICHUS
0 CKOPOCTH M BPEMEHH 3arpy3ku/reHeparuu/oTkinka Caiira.

4. Cormacue ¢ ycinoBusmMu Hacrosdwmero CornameHus O3HA4aeT Ballle O3HAKOMIIEHHE H
NPUHATHE YCIOBUH OOpabOTKH Bamield MHQOpMAIMH, KOTOpas Bcerna o0padaThIBaeTCsl MO IpaBHIIAM
[TonuTky KOH(PUIEHINANBHOCTH, pacnoiokeHHoH Ha CaiiTe.

5. [Tonb3oBarens uMeer npaBo oTo3BaTh cBoe CorviacHe Ha MCIOJIb30BaHWE WMH(pOpMaluwy,
npeaycMoTpeHHoe pasaenoM 8§ Hacrosuiero Cormamenus. [lis storo Ilonbp3oBarento HeoOXOAHMO
OTIIPaBUTh 3aMpoC MO €AUHOMY 3JIEKTPOHHOMY ajjpecy rapaHTuiiHoro oociyxuanus [IpaBooOnanarens:
support@rr-th.com.

9. JIEMCTBHUE, U3SMEHEHUE U PACTOPXKEHUE COITTAIIIEHUSA

1. I[To Bcem Bompocam, He yperymupoBaHHbIM HactosmuMm CornamenueM, CTOPOHBI
PYKOBOZICTBYIOTCSI HOpMaMu JIEMCTBYIOIIETO 3aKkoHOAaTenbcTBa Poccuiickoit denepanumn.

2. [IpaBoobnamarens MMeeT MpaBo B ciyyae HapyieHus [loap3oBarenem ycIoBHil HACTOSIIIIETO
CornameHusi Mo HUCMoyib3oBaHUIO [IporpaMmbl B OJHOCTOPOHHEM TMOPSIKE PACTOPTHYTH HACTOSIIEE
Cornamenue, ysenomus o0 3tom [lonb3oBarens.

3. [Ipu pacropkenun Hactosiiero CornamieHus 10001 CTOPOHOM U O JTFOOBIM OCHOBAHHSIM
[Tonb3oBarens 00si3aH MpPEeKpaTUTh UCHOIb30BaHHE [IporpaMMbl MOIHOCTHIO M YHHUYTOXKUTH BCE KOIHMU
[IporpaMMebl, ycTaHOBIEHHBIE Ha KoMmmbioTepax [lomb3oBarerns, BKIIOYas pe3epBHBbIE Komuu (HailjioB U
JIpyTruX KOMIOHEHTOB [Iporpammsl.

4. B cnyuae ecnmu KOMOETEHTHBIH Cy[ TpPU3HAET KaKUe-THMOO TOJO0XKEHUS HACTOSIIETO
Cornammenust HeAeCTBUTENBHBIME, COTIIalIeHne MPOJ0JIKAET ICMCTBOBATh B OCTAIbHOW YacTH.

5. [IpaBooGnagarens ocTaBiseT 3a cOOOW MPaBO B OJHOCTOPOHHEM IMOPSAKE MEPUOTUUECKHI
OOHOBIIATh U U3MEHSTH HacTosiee CornaiieHne myTeM ero myonukanuu Ha CaiiTe WM BCTpauBaHUS B
[Iporpammy.
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