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OBIIHME ITOJIOKEHMA

Hacrosmee Ilonoxxenue BMecte ¢ JJoroBopom Ha OKa3zaHUE TUIATHBIX CTOMATOJIOTUYECKUX
yciyr, IlpuioxeHussMu K JIOTOBOPY, JAPYTUMH JOTOBOPAMHU M JIOKAJIbHBIMH aKTaMH,
perynupyer rapaHTUiHbIe 00s3aTENbCTBA M 0053aTelbCTBA MO cpokam ciyx0e1 OO0
«TETPAC» (nanee Knunuka») nepen I[lanimeHToM npu OKa3aHUU IJIATHBIX MEAUIIMHCKUX
YCIIYT.

Hacrosimee Ilonoxxenune pa3zpaboraHo B cooTBeTCTBUM C ['pakmaHckum kojaekcom P,
®denepanbHbiM 3akoHOM Ne 323-D3 ot 21 Hos10ps 201 1r. «O6 ocHOBaxX OXpaHbI 3J0POBBS
rpaxnaal B Poccuiickoit ®enepaunn», 3akonom PO ot 07.02.1992 N 2300-1 «O 3amure
npaB notpedureneit», [locranoBnenuem [IpaBurenscrBa PO ot 30 mas 2026 r. N 659 «Ob
YTBEPXIEHNUN [MPABUJI MMPEAOCTABJIEHU A MEJVIIMHCKNMUA
OPIAHM3ALIUAMU [INIATHBIX MEJUIUHCKUX YCIIYI».

2. OIIPEJEJIEHUE IIOHATHUI

['apanTHiiHbIl CpPOK — 3TO MEpUOJ, B TEYEHHE KOTOPOTrO B cllydae OOHapyX EHHs
HE/I0CTaTKa B OKAa3aHHBIX YCIIyrax, HallMeHT BIpaBe 110 CBOEMY BbIOOpY NOTpeOOBATh:

— 0€3B03ME3/IHOT0 YCTPaHEHUs HEOCTATKOB OKa3aHHOW yCIIyTH;

— COOTBETCTBYIOLIEIO YMEHBIIEHUS CTOMMOCTH OKa3aHHOM yCIIyTH;

— IIOBTOPHOT'O OKa3aHUs YCIIYIH.
Cpoxk cityk0bl — 3TO IIEpHOJ], B TEYEHUE KOTOPOI'O B Cllyuae 0OHAPYKEHUS CYIIECTBEHHbIX
HE/I0CTaTKOB OKA3aHHBIX yCIIyrax, HallMeHT BIpaBe 110 CBOEMY BbIOOpY NOTpeOoBaTh:

— 0€3B03ME3/IHOT0 YCTPaHEHUs HEOCTATKOB OKa3aHHOW yCIIyTH;

— COOTBETCTBYIOLIEIO YMEHBIIECHNsI CTOUMOCTH OKa3aHHOM YCIIyTH;

— IIOBTOPHOI'O OKa3aHHUs YCIIYI'H;

— BO3BpaTa OIUIAYEHHBIX 34 YCIYI'M IEHEKHBIX CPE/ICTB.
HenocraTok — 3T0 HECOOTBETCTBUE OKA3aHHOW CTOMATOJIOTHYECKOH YCIIyTH 00s13aTebHBIM
MEIUIIMHCKUM TPEOOBAaHUSAM M TEXHOJIOTHSIM, BO3MOXHOCTh BOZHUKHOBEHHUSI KOTOPOTO HE
Obuta 3apaHee oroBopeHa c IlanuenTom B MHpOpMHpOBaHHOM TOOPOBOJIBHOM COTJIaCHUU
(ITpunoxeHue K 10roBopy Ha OKa3aHUE MJIATHBIX CTOMATOJIOIMUECKUX YCIYT).
Cy1ecTBEHHBIN HENOCTATOK - HEYCTPAHUMBIM HEOCTATOK MM HENOCTATOK, KOTOPBIM HE
MOXXET OBITh YCTpaHEeH 03 HecOpa3MEpHBIX pacxXxoJ0B WM 3aTrpaT BpPEMEHHU, WIH
BBISIBJIICTCS HEOJHOKPATHO, MIIU IIPOSBIISICTCS BHOBB IIOCIIE €0 YCTPAaHEHUs, WIH Ipyrue
M0/100HbBIE HEJIOCTATKH.
bezonacHocTh ycimyru — 6€30MacHOCTh YCIYTH AJIS )KM3HU U 3[I0POBbs MOTPeOUTENs MpU
OOBIUHBIX YCIIOBUSIX €€ HCIOJb30BaHUS, a TaKXke Oe30MacHOCTh Ipoliecca OKa3aHUS
YCIIYTH.
Cpoku rapaHTUH U CPOKHU CIIy>KObl OBEIIECTBJIEHHBIX PE3YyIbTATOB MEAMIMHCKHX YCIYT
MOTYT OBITh 3a()MKCUPOBAHbI B MEIUIIUHCKON KapTe, FTapaHTUHHOM TaJlOHE, FrapaHTUHHOM
MacropTe, IUIaHEe JICYEHUs, aKTe BBIMOJIHEHHBIX YCIYT, aKTe€ CBEpKHU, MHPOPMHUPOBAHHOM
JOOpOBOJIBHOM COTJIACMM TAIMEeHTa Ha OKa3aHWe MEIMIMHCKUX YCIYT, NMPHIOKEHHH K
JOTOBOPY 00 OKa3aHUM IUIATHBIX MEIUIUHCKUX YCIYr WJIA HWHOM MEAUIIMHCKOM
JOKYMEHTE.

3. TIPABA U OBA3AHHOCTU KJIIMHUKU U ITALIMEHTA
B ciyuae BbIsiBIIEHUS JTIOOBIX HEJOCTATKOB K OKa3aHHBIM MEIUIIMHCKUM yCIIyraM MalueHT
JIOJDKEH 00paTUThCS B peructpaTypy KiMHUKH, U3T0XKUTH CYTh 3aMEYaHUN M 3alUCaThCS
Ha OecrIaTHBINA MpUEM K JiedalleMy Bpauy. B oTAenbHBIX ciiydasix MpOBOJUTCS 3aceaHHe
BpaueOHOM KOMHUCCHU € MOJPOOHBIM aHAIU30M CIIOKUBIICHCS KIMHUYECKON CUTyallud U
pe3ynbTaTaMi, OTPaXXEHHbIMH B MPOTOKOJE BpaueOHOW KOMHUCCHM HCIOJHUTENS. SIBKa
NalyeHTa Ha 3ace/laHie BpaueOHoI koMuccuu o0s3aTelbHa.



3.2. YcTpaHeHHE HEJOCTAaTKOB B TEUEHUE TAPAaHTUHHOIO CPOKA MPOU3BOIUTCS OECIIaTHO s
ManueHTa.

3.3. YcTpaHeHHe CYIIECTBEHHBIX HEIOCTAaTKOB B TEUCHHE CpOKa CIYKObl HPOU3BOIUTCS
OecrIaTHO Ui MalueHTa.

3.4. Cpoku cimyxObl Ha OPTONEINYECKUE YCIYTH yCTAaHABIMBAIOTCS B pa3Mepe JABYX Helesb B
CIIEYIOIIUX CIy4asx:

3.4.1. Ha ycTaHOBKY BPEMEHHBIX OPTONEAMYECKUX KOHCTPYKLIUH;

3.4.2. npwu xenanuu [laruenTa BBIIOJHUTD pabOTy MO ONMPEIEICHHON UM cXeMe U (HITH)
Opyd HaATUYKME MEIUIMHCKUX TNPOTHUBOMOKA3aHUM K BBIMOJIHEHUIO OIpPEIeICHHBIX
BUJIOB NPOTE3UPOBAHUSI.

3.5. B ciyuasx, korja 0ocoOEHHOCTH OpraHM3Ma IAalMeHTa, B T.4. COCTOSIHUS €r0 POTOBOI
MOJIOCTH, HE TMO3BOJIAIOT OBITh YBEPEHHBIM B IPOTHO3E, MOXXET OBITh YCTaHOBJECH
COKpAILCHHBI TAPaHTUHHBIA CPOK HAa CTOMATOJIOTUYECKUE YCIYTH, KOTOPBIA OTPaXaeTcs
B MEIMIMHCKOW Kapre B IUJIaHe JieuyeHus, [apaHTUHHOM macmopTe WIH
WudopmupoBaHHOM JOOPOBOJIBHOM COTJIACMM HAa MEAMLIMHCKYIO YCIYTy WM WHOM
JOKYMEHTE, B TOM YHCJIE:

3.5.1. npu HATMYUU TOABHKHOCTH 3yOOB;

3.5.2. mpu HaAIMYUM CONMYTCTBYIOIIETO 3a00J€BaHMs: MAPOJOHTHUT, MAPOAOHTO3.
OO0s3aTeNbHBIM YCIOBUEM MPEJOCTABICHUS TapaHTHH B ATOM CIIydae SIBISETCS
poBeJicHNEe Kypca NpodecCHoHambHOM TurueHsl 2-4 pa3a B roi. ['apaHTHUHHBIM
CPOK YCTaHABIMBAET Bpay B 3aBUCHMOCTHU OT CTETICHH THKECTU 3a00JICBAHUS JIECEH.

4. MCUUCIIEHUE CPOKA I'APAHTUM U CPOKA CJIYKBbI
4.1. T'apaHTUIHBIN CPOK U CPOK CIIY>KOBbI HCUMCIISIETCSI C MOMEHTA OKa3aHUsl YCIyTH, TO €CTh C
MOMEHTa nepefauu pesynbrata ycayru Ilanuenty, noanucanus AKTa OKa3aHHBIX YCIYT
WJIA OTMETKHU COTPYIHHUKA KIMHUKU 00 OTKAa3€ MallMeHTa MOJIICATh aKT OKa3aHHBIX YCIYT.
4.2. Cpok TapaHTUM U CpPOK CIYXObl HE BO300OHOBISETCS MNpH JIOOOH KOpPpeKUuu U
nepe0a3upoBKe MPOTE30B B MPOIIECCE UCTIONB30BAHUSL.

5. CHIXEHHE TAPAHTUMHOI'O CPOKA (CPOKA CJIYXKBbI)
5.1. Bo3MoOkHbIe MPUYMHBI BO3HHUKHOBEHHSI HEJOCTATKOB YCIAYr B TMEPUOJ TapaHTHIHOTO
CpoKa (CpoKa CITy>KOBbI):
5.1.1. BnusHUE SBHBIX M BEPOATHHIX OONIMX 3a00NeBaHUM MOTPEOUTENs HA TEUCHHE
CTOMATOJIOTUYECKUX MPpo0seM (0OMEHHbIE HapyLIEHUS! M CUCTEMHbIE 3a00JI€BaHNs);
5.1.2. cHWXEHME HMMYHOJOTHYECKOM pEeakTUBHOCTH OpraHu3sMa IOTpeOuTens
(marmeHTa), B TOM 4YHCJE TPOSBISIONICECS YACTBIMH  HWH()EKIMOHHBIMU
3a00JICBaHUSMU,
5.1.3. mpueM TOPMOHAIBHBIX, MCHUXOTPOITHBIX, HAPKOTHUYECKUX, KUCIOTOCOICPIKAIIIX
MpenapaTos;
5.1.4. HEBBIIOJHEHHE PEKOMEHJAIMK Bpada, HAIMPaBICHHBIX HA YKPEIUICHHE SMaju
3y00B, HOPMaJIU3allMIO0 COCTOSIHUS JIECEH;
5.1.5. camonedeHHe CTOMATOJIOTHYECKUX 3a001eBaHMi (IPUMEHEHHE CPEJICTB TUTUEHBI,
pOLEAYp U IPHEM METUKAMEHTOB, HE HA3HAYCHHBIX BPAuOM);
5.1.6. HapymieHue MpaBMII TOJIH30BAHUS M yX0Ja 3a 3yOHBIMH TMPOTE3aMHU

6. OTMEHA FTAPAHTHUMHOI'O CPOKA (CPOKA CJIVKBEI)
6.1. Cpok rapanTHM U CpOK CIyObl HE paCIPOCTPAHAIOTCS Ha CIEIYIOLINE CIIyqau:

6.1.1. TlamueHT B mpoliecce JICUSHHS, MM B TEYCHUH CPOKa TapaHTHH (CpOKa CITYKObI)
oOpatmwiics  3a  CTOMATOJIOTMYECKOM  MOMOIIBI0 B JIOOYHO  JpYryio
CTOMATOJIOTMYECKOEe MEIWIMHCKYIO OPraHM3aIfio. VICKIIOUeHHWe COCTaBISIIOT Te
ciyuyau, korja IlanuMeHT BBIHYXJEH ObUI CpPOYHO OOpaTUTHCS 3a IOMOIIbIO,



HaXoJsACh B Jipyrom ropoge. IlonoOHble ciydyan manueHT o0si3aH MOATBEPKIATh
BBIMUCKOM H3 aMOynaTOpHOM KapThl TOTO JIEYEOHOTO YUYpEKIeHUs, Kylna OH
oOpamtancst 3a moMompio. IlanMeHT MMeeT MOJHOE MPaBO HAa CaMOCTOSTEIbHBIHA
BbIOOp Bpaua M MEAMIMHCKOIO YYPEXACHUS IJIsi OKa3aHUs eMy MEAMIIMHCKOU
MOMOIIM, HO TMPEIYNpPexaAeH 00 YCIOBHSX 00s3aTeIbHOr0 WHGOPMUPOBAHUS
neyamiero Bpada OOO «TETPAC» o mnpoBeaeHHOM B ApYrol KIUHHUKE
MEIMIIUHCKOM BMEIIATENIbCTBE, a TAKXXKe O IOCIEICTBUAX HE yBeIOMIIeHHUs. bes
JIOKYMEHTAJIbHOI'O MOJATBEPKACHHUSI HEOTIIOKHOTO JICUEHUSI CPOK TapaHTUU U CPOK
CIIy>KOBI Ha BCE OBEUIECTBICHHBIE PE3YJIbTAThl MEAULMHCKUX YCIYT aHHYIHPYIOTCS;

6.1.2. IlamueHT B mporiecce Je4YeHus, WM B TCUSHUU CPOKA TapaHTUH (CpOKa CITy>KOBI),
YCTAHOBJICHHOTO HAcTOSAMMM [lono)keHueM caMOCTOSTENbHO WM TPH TOMOIIU
TPETHUX JIUI] BMEIIMBAJICSA B TAPAHTHHHYIO CTOMATOJIOTHYECKYI0 KOHCTPYKITUIO WJIH
MBITAJICS YCTPAHUTD BBHISIBIICHHBIE HEJIOCTATKH,

6.1.3. IlamueHT Mo HEyBa)KUTEIbHBIM MPUUYMHAM, HE MPEAYIPEIUB JCUallero Bpaya 3a
24 yaca 10 BU3UTA, IPOIYCTUII CPOKH OYEPETHON SBKU HA NMPUEM K Bpavy;

6.1.4. TlamueHT mpOMyCTUJ CPOK MIIAHOBOTO MPOPUIAKTHUECKOrO OCMOTpa Oosee ueM
Ha | Mecsanm ¢ MOMEHTa Ha3HAUYEHHOTO JIeYallldM BpAdYoOM CpPOKa MOCEUICHHUs
KITMHUKU.

6.1.5. ITlammeHT HacTamBaeT Ha HEXKEIATEIbHOM, C TOYKH 3pPEHHS Bpaya, METOC
Jie4eHus, KOHCTPYKIUHU MPOTe3a WM MPUMEHEHHUs1 MaTepuana (MeIMKaMeHTa).

6.1.6. IlammeHnT He cCOOMIOJAET PEKOMEHJAIMH JICYAIlero Bpada IO MPOBEACHUIO
HEOOXOMUMBIX MEPONPHUITHA 1O yXOAY 3a COCTOSHHMEM TIOJOCTH  pTa
(MeproANYHOCTh MPO(UIAKTUYECKHX OCMOTPOB, TIPOBEICHHE T'HTHEHHYECKUX
MEpPONPUITHIA, YXOJA 3a MPOTE3aMH, MOCTOSHHOE HAOJIO/ICHHE 32 MMILIAaHTaTaMH,
ACIIOJIB30BAHME HppUraTopa W JOPYIUX CHOEUHAIBHBIX CPEIACTB TUTHACHBI,
PEKOMEHIOBAaHHBIX JIEYAIllUM BPauoOM H T. [1.);

6.1.7. Ecnu mocie nedeHus B mepuoJ AecTBus rapanTuii y [lanuierTa BOSHUKHYT (TIpo-
ABSITCS) 3a00NIeBaHUsl WM  (U3HOJIOTHUYECKUE COCTOSHUS, KOTOPBIE CIIOCOOHBI
HETaTHBHO  TOBIUATH  HA  JIOCTHTHYTHIE  PE3yNbTaThl  (BOSHMKHOBEHHE
COIYTCTBYIOIIMX 3a00JIeBaHUI WJIM BO3JCHCTBHE BPEIHBIX (PAKTOPOB OKpYyKaroIien
cpedpl, B T.4. JUIMTENBHBIA TpPHEM JIEKAPCTBEHHBIX INPENapaToB MpH JICUCHUH
Jpyrux 3a00JeBaHNi);

6.2. B cinyuyae HecoOmronenusi [lanmeHTOM yKa3aHHBIX B HACTOSIIEM pasjeiie TpeOOBaHW,

[TaneHT JnuIIaeTcsl TMpaBa TapaHTUHHBIX 00s3aTelbCcTB  (00S3aTENBCTB IO  CPOKAM
CIIy>kOBbI) 110 OKa3aHHBIM yCIIyTaM.

7. TAPAHTUMHBIE CPOKU 1 CPOKH CJTYXKBbI

7.1. TapantuiiHple cpoku (CPOKM  CIIy’KObI) Ha  CTOMATOJIOTHYECKHUE YCIYyTd IO

No

TepaHeBTH‘IGCKOﬁ CTOMATOJIOIrnun

HaunmenoBanue Cpoxk rapantun Cpok cIy>KObI
BoccTtaHoBneHMe 3yba naombow Npu NevyeHnr Kapueca 1 roxg 2 roaa
BocctaHoBneHve 3yba nnomboi npu nedeHuu KopHesbix 1 rof 2 roda
KaHanoB

BocctaHoBneHve 3yba naombol ¢ BocnpousBegeHuem 1 roj 2 roaa
WHANBUAYANBbHOM 3CTETUKKN 1 Ppopmbl 3yba

BoccTaHoBneHue 3y6a niomb60i BpemMeHHOM 2 "Hejenu 2 Helenu
BoccTaHoBneHne 3yba naomboit nog Haknaaky/KopoHky 1 rox 2 roaa
(éung-an)

CDVIKCBLI,I/IF! BHYTPUKAHA/IbHOTIO CTEK/IOBOJIOKOHHOIO LIJTVId)Ta 1 roa 2 roaa



7. BoccTtaHoBneHMe 3yba NAOMBUPOBOYHBIMKM MaTepuanamm ¢ 1 roxa 2 roaa
NCMO/Ib30BaHNEM wtndTa nog opToneauYeckyto
KOHCTPYKLMIO

7.2. I'apanTuiiHble CPOKU (CPOKH CIIYy:KOBI) Ha CTOMATOJIOTUYECKUE YCIYTH 110 OPTONEIUYECKON
CTOMAaTOJIOTUU

7.2.1.

B nepuon cpoka rapaHtMM (Cpoka ciy:kObl) mnepeOa3upoBKa OPTONEIUYECKUX
KOHCTPYKIUH OCYILECTBISETCS HA BO3ME3IHOM OCHOBE, MOCKOJIbKY JlaHHasl ycllyra
ABISIeTCA  00s3aTelIbHBIM  YCIOBHEM  KAuyeCTBEHHOIO M 0€30I1aCHOTro
(yHKIIMOHUPOBAHUS CHEMHBIX ITPOTE30B B MIOJOCTH PTA.

7.2.2. BpemeHHBIE OPTONEIUYECCKHE KOHCTPYKIIUU 00S3aTEIbHO JOHKHBI OBITh 3aMEHEHBI
Ha IOCTOSIHHBIE B CPOKM COTJIaCHO BpPAvyeOHBIM peKoMeHIanusM. Eciau o BuHe
[TanuenTa (1o pa3nUyYHBIM NPUYMHAM) BPEMEHHbIE KOHCTPYKIMM HE 3aMEHEHbI Ha
NOCTOSIHHBIE B 0003HAUYE€HHBIE BPAayOM CpPOKH, TO TapaHTUHHBIA CpPOK (CPOK
CJIy’KOBbl) aHHYJIUPYETCS U 110 €ro UCTEYEHUHU BCS OTBETCTBEHHOCTD 3a MOCIJIEACTBUS
HapyIIEHHUs BpaueOHBIX PEKOMEH/IAINH JISKUT Ha TalUeHTE.
7.2.3. VYKa3zaHHbIE HUXE CPOKM TapaHTHUM U CPOKM CIIYKObl HE pPacHpOCTpaHsSIOTCS Ha
MaTPHIIBl 3AMKOBBIX KPETICHHIA.
Ne  HammeHoBaHue Cpoxk rapantun Cpok cityKObl

1. CbemHbIe TPOTE3bl IUIACTUHYATHIE TOCTOSHHbIE

1.1. YacTuuHble CbEMHBIE MNIACTUHOYHBIE IPOTE3bI 1 rox 2 rojga

1.2. [TonHbIe CHEMHBIE INIACTUHOYHBIE IPOTE3bI 1 ron 2 rona

2. brorenbHble TPOTE3BI

2.1. BrorenbHbIN TpoTe3 ¢ aTTauMEeHaMHU 1 ron 2 rona

2.2. brorenpHBIi  mpoTE3 € OMOPHO-YIEPKUBAOIIKMMHU 1 rox 2 rona

KJIaMMepaMHu

3. MocCTOBHTHBIE TIPOTE3HI TIOCTOSTHBIE

3.2. besmeranoBble (kepaMuka, IMPKOHUN) 1 ron 2 rona

4. NmMmuanar npores 3 mecsina 6 Mecsi1eB

5 Koponku, BKIIaKH, BUHUPHI TOCTOSTHHBIE:

5.1. U3 TIaCTMACChI 3 mecsna 6 Mecs1eB

5.2. 13 METaJNIOKEPAMUKH U HEAPAroleHHOro MeTasia 1 ron 2 rona

5.3. besmerannoBble (kepaMuKka, IUPKOHUIA) 1 ron 2 rona

6. VmnuiaHTaThl JeHTaIbHbIE 1 rox 2 roga

7. [TounHka mpoTe30B 1 mecsn 1 mecsg

8. [IpoTe3supoBaHnue  MOCTOSIHHOE ¢ omopoil  Ha 1 rox 2 roga

HUMILIaHTaTax



