Respondo — BO3MOXXHOCTM O/19 BbICOKOW OOCTaBIAEMOCTH

Bo3MO)XHOCTU Respondo ana obecneyvyeHuda
BbICOKOM A0CTaB/II€MOCTU

OCHOBHOI NMpUoOPUTET NPU pa3paboTke Respondo Ang Hac — o6ecrneyeHue
BbICOKOM AOCTAB/ISIEMOCTU NMUCEM N MaKCMMaIbHOE CHUXXEeHUEe PUCKOB /14
penyTaLnm MoYTOBOro AoMeHa oThpaBuUTens.

[nga 3Toro B Respondo BCTpoeHbl BO3MOYXHOCTU, KOTOPble MOryT 6bITb
He3aMeTHbl B MCMOJIb30BaHWMW, HO CU/TbHO BAMSAIOT Ha MOKa3aTe M XoNo4HOM
PACChINTKMN.

B 3TOM LOKYMEeHTe OnmMcaHbl BO3MOXXHOCTM, 4YTOObI Bbl ayyduwe MOormim NoHMMaTb,
Kakne MMeHHO BO3MOXHOCTUN Y HaC €CTb N KaK X NCIMOJ/1b30BaTb.

Kpome Respondo, Halwa koMnaHma 6onee 10 neT pa3pabaTtbiBaeT Mail365,
CepBMC MACCOBbIX MOYTOBbIX PACChINOK. Bnarogapsa aToMy OMbITy Mbl 3HAEM
MHOroe 0 JOCTaBAAEeMOCTM MOYThI, @ TaKyKe MCMOoMb3yeM AaHHbIe OT «OT/TyMnax» U3
Mail365 ona Banmaaumm agpecos, YTo NO3BOMAET HALLMM KNTMEeHTaM nony4daTb
BbICOKME pe3ybTaThl OT MCMOMb30BaHWM cepBuca: https://respondo.ru/cases
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MMNopT KOHTAKTOB

Banunpauua agpecoB No MHOXXeCTBY KpUutepues

OTnpaBKa NMceM Ha Hepaboume afpeca CHUKAET JOCTaBNAEMOCTb.

Respondo npn MMriopTe otMeyaeT Hepa6oql/|e afgpeca N He NMO3BOJIAET C/1aTb Ha
HUX MMCbMa.

Ona Bannoaumm agpecoB NCMOMb3yeTcs:

* MpoBepKa CMHTAKCMCA

* MpoBepKa Hanmuma MX cepBepa

*  NCTOPWSA OTMPABKKM NMceM 13 Respondo n Mail365

* CMWCOK POJIEBbIX aAPECOB, Ha KOTOPble HE peKoMeHayeTcda cnaThb
XONOOHYI MoYTy

*  Opyrme MCTOYHUKKM OaHHbIX

MMnopT Bcex nouTt ang OAHON KOMMNMaHUU

BimnaeT Ha YMC10 OTBETOB.

Kak npaBuno, B 6a3ax eCTb MO HECKOJIbKO MOYT A/19 KaXKAoW KOMMaHUM. BaxkHO
MMcaTb MMCbMaA Ha Hambonee Nogxoaalnim agpec, YTobbl 4OOUTHCA BbICOKOIo %
OTBETOB.

HeKoTopble cepBUCHI UMMOPTUPRYIOT TOMTbKO OAHY, MEePBYIO MOYTY U3 CMMCKa. Mbl
MMMOPTUPYEM BCE MOYThI M JaéM BO3MOXHOCTb BbibpaTb Hanbonee
peneBaHTHYO NoYTy Ha 3Tane ogobpeHund. Bce MMMopTUpyeMbie MoYThl
BaNUOMPYHOTCA, TaK UYTO, €C/IN OfHa U3 MOoYT Hepabodas, MOXKHO BbibpaTb

Lpyryto.

do6aBneHue email agpecoB 13 Hawen 6a3bl

Bnnaet Ha % oTBEeTOB

MpPn MMNopTe Mbl AOMONMHAEM KOHTaKTbl M3 Ballen 6a3bl KOHTaKTaMM U3 Hallen
6a3bl. Hanpumep, Bbl MMNopTMpyeTe info@company.ru, a Mbl 4o6aBnaem B 6a3y
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hr@company.ru un director@company.ru. 3T KOHTAKTbl Mbl 6€pPEéM C CanToB
opraHmsaumm. 19 KaXkooro KOHTaKTa €CTb CChijiKa Ha CTpaHMLy, Ha KOTOPOM OH
6bl/1 HaMOeH.

2TO No3BonsdeT I'IO,EI,6l/IpaTb Hambonee pefnieBaHTHbIE MOo4YTbl 1 MOJ1Ty4daTb 6onbLue
OTBETOB, N CHU3UTb YMNC/I1O »Kanob Ha CraMm.

PepaKTop Leno4yku

U pepakTop NMcbMa

Ecnun nncbMo nepecTtano NpoxoanTb cnamM GUMnbTPbl, TO HaAo ero nepenumcaTtb. C
nomMoLbio MM pegakTtopa MOXXHO ObICTPO MepenmcaTb MMCbMO APYIMMM
CNoBaMU, CHU3UTb YMCI1O KOMMEPUYECKUX TEPMUHOB, COKPaTUTb ero, a Take
noMeHaTb ton of voice.

TecTbl AOCTaBNIAeMOCTU

Respondo no3BonigeT TeCTUPOBaTb A0CTaBNAEMOCTb Ha CaMble MONyNapHble
Mo4YToBbIE CepBUCHl — AHAaeKc noyTta, VK Mail, Gmail, Pambnep.

[Nocne 3anycka TecTa Bbl YBUOUTE, Ha KakMe CePBUCbI MMCbMO OISO YCMNEeLWHO,
a B KaKMX Monasno B rnanky «crnamx». B 3ToM cny4dyae Hago nepenmcatb MMCbMO,
eCJi 2TO He NMoMOoraeT - BK/ITIOYNTb NMPOorpeB akKKyHTa.

MporpeB NOYTOBbIX aKKAyHTOB

MporpeB NOYTOBbIX aKKayHTOB MO3BOMAET YNyULINTb JOCTAaBNAEMOCTb, €CMN
nMcbMa nMonagatoT B craM. B Respondo ecTb HECKOMbKO CLeHapreB Nporpesa:

e [POrpeB HOBOIO akKayHTa — 4S9 HOBbIX, He4aBHO CO34aHHbIX MOYTOBbIX
aKKayHTOB 6€3 UCTOPUMK MEePENMUCKU, Mepen 3anyCKOM pPacCbifikKM. B aTom
CLEHaPMM KOMTMYECTBO OTMPABAEHHbIX MUCEM M OTBETOB Ha HMX ByOeT
M1aBHO YBETMUYMBATLCA C HYNA 00 48 B OeHb

e paboTa nporpeBa napannenbHO C KaMMNaHMemn, ANa NoAAEPIKKMN BbICOKOM
OOCTaBNSAEMOCTM — MPM 3TOM ByaeT oTcbinaTbesa Ao 10 NMceMm B AeHb
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e VyiydueHmne OoCtaB/iIHeMOCTU ,El,el;lCTByI-OLLI,el_O aKKayHTa — NMp 2TOM 6y,El,eT
MOCTEMEHHO YBEMMUYMBATLCA UMCIO OTMNPaBigeMblx MMceM 0o 54 B AeHb

NMpoBepka SPF, DKIM, DMARC

Respondo npoBepsaeT NpaBU/IbHOCTb TEXHMYECKMX HAaCcTpoeK gomMmeHa — SPF,
DKIM, DMARC 1 noacka3blBaET, YTO HY>KHO MOMPaBUTb C TEXHUYECKOW TOYKU
3peHns.

Opno6peHMe nuceM nepen oTripaBKom

NMpoBepKa nucem

KakHoe nmncbMo B Respondo nepen oTnpaBKOM MOXXHO MPOBEPUTb, YTOObI
ybenounTbcs, UTO MepeMeHHble 419 MepCcoHanmM3aumMm NoacTaBeHbl BEPHO.

Bbl6op pefieBaHTHbIX agpecoB

MNepeno oTNpaBKOM MMCbMa MOXXHO BbiOpaTb Hanbonee peneBaHTHbIM agpec
nofy4aTens — HanpuUMep, eC/in Bbl XOTUTE CBA3aTbCA C pykoBoauTenem HR
otaena, nydwe nmucaTb Ha hr@, 4em Ha info@. Takyke MOXXHO MacCOoBO Bbi6paTb
afpeca onpenesneHHOM KaTeropum.

Bbi6epuTe nonyuyarens email
Bbl6epuTte KaTeropuio

priemnaya@balmetall.ru
KoHTakT ¢ 1 nouTomn O6wwe

Opyrasa noyta

Mpogaxu CekpeTapb
KoHTakTbl U3 6a3bl Respondo (10) A
HR CoTpyaHn4ecTso

lukin.d.p@balmetall.ru
3akynku Mpwém 3akasos

volkova.y.s@balmetall.ru

MNopnepxwka
av.shmegelskaya@balmetall.ru
3aKpbiTb
evfilimon@bal

https://www.balmetall.ru/educational-center/

all.ru Wmerenbckaa AHHa BanepbeBHa Cneuunanumct no obyveHuto TenedoH: 7

mzb-it.info@b N
(8453) 669 146 Appec anekTpoHHOW No4Tbl: av.shmegelskaya@balmetall.ru

os@balmetall.. .
ovchenkova.m.i@balmetall.ru
personal@balmetall.ru

uchcenter@balmetall.ru
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OTnpaBKa Ueno4yku nmcem

HapéxxHas 06paboTKa pa3IMYHbIX «OTNYyNnoB» (6ayHCOB)

Ba)kHO o149 ooCctaBigeMoCTU U COXpaHeHNd penyTaunn JoMeHa.

Ecnu npoaonKaTtb cfiaTh Ha MOYTY, C KOTOPOW MPULLEN «OTNYMN» (CooblieHmne o
TOM, YTO NMoYTa Hepabouad, NepenonHeHa, U Tak ganee), ato 6yaeT CUrHarioM
0719 NOYTOBbIX CEPBMCOB 06 aBTOMATUUYECKOM PACChI/IKe HeXenaTeslbHOM NoyThl,
YTO MOXKET CHU3UTb OOCTaBIAE€MOCTb.

MoO3TOMY Ba)KHO OCTAaHAaBNMBATb PACCHINIKY MPU MOMYyYeHMUM «OTynax.

Kaykabl MOYTOBbLIV CEPBEP OTCbINTAET 3TU «OTNYMNbl» B CBOEM dOpMaTe, TaK>Ke
MOXeT OblTb HECKOJ/TbKO TUMOB «OT/TYMOB».

Bnarogaps HalleMy OMbITy Mbl HAOEXHO PaCro3Ha&M «OTMyMbl» OT AEeCATKOB
Pa3/IMYHbIX MOYTOBbIX CEPBEPOB.

HapéxxHoe on peaeneHe orBeToB

OTBETbI Ha PACCbIIKY MOTYT MPUXOONTb KaK C TOMO ALLMKA, Ha KOTOprVI cnann,
TaK 1 COBeEPLUEHHO C APYTIrnX ALLMNKOB.

Ba)KHO OCTaHaBMMBATb PACChINIKY MPU NoyYeHM oTBETA, YTOObl HE BbI3blBATb
pasgpaXkeHna nonydartens, U, Kak cneacTBue, »anob Ha crnam.

Y Hac Hagé»xHO obpabaTbiBaeTCa MHOXECTBO TUMOB OTBETOB M PACChINKA
OCTaHaB/IMBAETCH, AaXKe KOrga OTBET MNoJlydYeH He C TOro AoMeHa, Ha KOTopPbIN
MMcann n3Ha4yanbHo.

OTnpaBKa NUceM TOJNIbKO B pa60'~me AHUN C yHYHeTOM
npasaHUKOB

BnvaeT Ha % OTBETOB.

B Hepa6oq ne OHW O He YMTAKoT NouTy. [MMcbMa, OTNpaB/EHHbIE B
Hepa6oqv|e OHW, BOCMPUHMMAOTCA C nofo3peHmeM. [NoaToMy Yy HaC MOXKHO Mo
YMOTHaHUIO MMCbMa OTCbI/1atOTCH TOJTbKO B pa6oqv|e OHW C y4ETOM
Mpomn3BOAOCTBEHHOIO KasleHOdap4d.
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CUHOHMMM3aALMNA NMUCEM

BnvaeT Ha LocTaBNg9eMOCTb.
Ba)xHoO He oTcbiNnaTb Ha 100% oAMHAKOBbIX MMNCEM

B Respondo MOyKHO MponucaTb B LWabnoHax MMCEM KOHCTPYKL MM BMOa
[3aopaBcTBymTEe!|MpUKBeTCcTBYO!|CantoT!], M Npu oTNpaBKe NMcbMa byoeT
CNy4YamHO BbIGMPATbCa OOUH M3 BapMaHTOB. Ecin BCTaBUTL 5 Takmx
KOHCTPYKUMA € 5 BapMaHTaMK, TO 3TO OACT 25 BapMaHTOB MMCEM.

NoacTaHoBKa «ao6poe yTpo/aeHb/Beuep» B MOMEHT
OoTNpaBKU

NofLCcTaHOBKA TaKOro NMPUBETCTBMA M yNyYLLaeT 4OCTaBNAE€MOCTb 3@ CHET TOro,
4YTO MMCbMa CTAHOBATCA HEMHOIO Pa3HbIMK, N yydLlaeT % OTBETOB 32 CUET TOTO,
4YTO MMCbMa CTAaHOBATCS 6ofee YenoBeYHbIMU.

OTcneXxuBaHue OTKprTMﬁ OTK/TIO4YE€HO No yMoJ14aHUtKo

B Respondo MOYXHO OTCNeymMBaTb OTKPbITUA MMCEM, OJHAKO, Mbl He
peKoMeHayeM BK/oYaTb 3Ty OMNLUIHO.

[lna otcne)xxmBaHUsa B MMCbMa HEOHBXOOAMMO BCTaBAATb HEBUAMMbIN MUKCENb, YTO
MOXET BOCNMPMHNMMATbCA ClNaM d)l/lﬂpraMl/l KaK MPpM3HaK peK/TaMHOIo nmcbmMa m
CHWMXaTb OOCTaBJIAEMOCTb.

PelleHUe npo6neM ¢ AOCTaBNA€MOCTbIO

Bbl Bcerga MoxkeTe O6paTl/ITbC$:| B noagaep>Ky N Mbl MOMOXeEM PeLLUNTb
ﬂp06ﬂeM bl C 0OCTaB1AEMOCTbIHO.



Mporpes napannenbHo

paccbinke

CueHapuin 4nsa HoBbIX
aKKayHToB

MMnopT BCEX NOYT
ONs 0AHOM KOMMaHWK

A

Mporpes 4Nns cTapbix
aKKayHToB

OTﬂpaBKa C IMYHbIX

A

CueHapwuu nporpesa ans
pasHbIX TUMOB aKKayHTOB

NOYTOBbLIX ALNKOB

Banupauwa agpecos
Nno MHOXKeCTBY KpUTepues

Nob6aeneHwe email agpecos
M3 Hawew 6a3bl

MnaeHas oTnpaska

NN

CHMHOHWMW3aL WA NMCEM BO Bpems
OoTNpaBkKn

Mposepka SPF, DKIM,
DMARC

MoacTtaHoBKa «pobpoe yTpo/aeHb/

N Y

BoamoxxHocTH Respondo
ANA LOCTaBNAEMOCTH

Monckasku ans sbibopa
NyuLuero KOHTaKTa

Opo6peHne KOHTaKTOB U
nuceM nepes oTrpPaBKoi

"

Mpoeepka nuceMm

BeYyep» B MOMEHT OTNPaBKKH

NN

oTn PaBKa Leno4YKku
nucem

OTnpaBKa NUCeM TONbKO
B pabouue JHU C YUETOM NPa3aHUKOB

\&_/

CobniopeHue orpaHUYeHUi

KaTteropuaaums MMNOpT KOHTaKTOB
KOHTaKTOB
Bbi6op peneBaHTHLIX
KOHTaKTOB

=

TecThbl pocTasngeMocT

NOYTOBMUKOB

N

Py4yHan nepcoHanusauua
nnucem™

/2

PepakTtop Lenoykun

HapéxxHan obpaboTka
pasNMYHbIX €0TNynoe» (6ayHcos)

NI

PepaiT nucem ¢ M

CuHoHUMM3auma ¢ MA

OTCcneMBaHWe OTKPbITUIH
OTKJIIOYEHO MO YMONYaHMIO

A

MepeMeHHas Ans NogCcTaHOBKK
«nobpoe yTpo/neHb/seuep»

HapgéwHoe onpejeneHWe OTBETOB
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