g FapaHTUIAHbIN TanoH savol’

[aHHble rapaHTuiiHble o6s3aTenbcTBa pacLUMPSIOT NpaBsa
noTpebuteneii, ycTaHOBMEHHbIEe [,EACTBYIOLLMM 3aKOHOAATETbCTBOM

YBa)aemblii nokynaTens! Mpu NprobpeTeHnn NpoayKLMmn Savol NpoBepbTe 3anoHeHe Beex nonen
rapaHTUiHOro TanoHa. Ha TanoHe o6s3aTenbHO J0MKHbI BbITb 3aN0NHEHbI MOMSA: HAUMEHOBaHWE W apTUKY”
n3penus, faxHHble U NoAnuch NpoaasLLa, AaTa NPoAaXu, Wramn/neyaTe MarasuHa, Hanudme Balelt nognucu.
He gonyckaeTcst BHECEHWS B TanoH KaKnx-nMbo nameHeHWit, [ononHeHui. B cnyyae HenpaBuibHOro

WM HEMosHOro 3arnosiHEHWs TanoHa, HeMeaNeHHo obpaTuTech K NPoaasLly.

HawnmeHoBaHMe ToBOpa:
ApTUKyn:

[aTa npoaaxu:

Moanuce nokynartens:
MpopaBel, / noanucb NpoAaBLA:

MNeyaTb MarasuHa:



ﬂ PekomeHpaumm

YcTaHoBKa 1 Ucronb3oBaHne GpunbTpos rpyboit 04MCTKM Nepes cCMecuTenem ¢ KepaMmMyeckmMm
3anMparoLLIMMK anemeHTamn (KapTpruak, kpaH-6ykca) CyLLeCTBEHHO NPOANST CPOK Cryx6bl
aKcnnyaTaummn nagenms. OTCyTCTBME TaKoro pubTpa He ABNSETCH OCHOBaHNeM AN OTKasa
YCTaHOBMEHNS MPUYNHBI HEUCMPaABHOCTU M AanbHEeNWNX AeNCTBUN N0 PEeMOHTY n3aenms.

Mepep, ycTaHoBKOW: 0693aTenbHO MPOMOiTe Tpy6oNpoBoA, OT MPUMEeceit U MHOPOAHbIX MPeAMETOB,
rpqaw “n p)KaE\-IVIHbI. PeKOMeH,D,yeTCﬂ yCTaHOEVITh pe,D,yKTOp EblpaBHMEGHMﬂ nasneHusa

B Tpy6onpoBoae A8 NPoaieHns cpoka cny»x6bl nsaenus.

OcyLiecTBnanTe yxod u obcny>xkmBaHUe U3Lenuin ¢ UCronb3oBaHUEM MAMKUX MOKOLLMX/YUCTALLMX
CpencTs TOMbKO Ha MbI/IbHOM OCHOBE WM HelTpasibHble CPeAcTBa ANA yXoaa 3a Hep)kasetoLel
cTanbto n cmecutenamm, pH ot 6 go S.

MpoTupaiiTe N3penma MArkoi TKaHbio NMocse Ka)aoro UCrnonb3oBaHus. He ncnonbayiiTe cTanbHyo
MO\-Ial'IKy, aspaSMEHble I'YGKI/I UNun cUnbHble KVICHOTbI/LLI,eI'IO\-IVI— OHM paapyLUa}OT I'IOKprTI/Ie, aenawT
NOBEPXHOCTb MaTOBOW, MOryT BbI3BaTb MATHa M KOPPO3MIO.

PekomeHayeTcs KaXable nonrofa npoeepsiTb rmbkune NoaBoAsLIME LUNAHTM Ha Hanuyne

TpeI.I.I,I/IH " I'Ipl/laHaKOE CTapeHVIGI, yﬁe)K,D.aTbCR B OTCyTCTEVIVI I'IpOTe‘-IeK B MecTax COe,D,VIHeHVIﬁ.

Ona cmecuTenei, ycTaHOB/EHHbIX B HEOTaMN/IMBaeMbIX MOMELLEHUAX UK Ha ynuue,

HeobX0AMMO 3UMOW 3aKpbiBaTb BHYTPEHHME 3aropHble BEHTUNU U CriBaTb BOAy U3 CMecUTens.

Heo6x0aMMOo yCTaHOBUTL MOHMKAOLME PEAYKTOPbI, ECNM AaBNEHNE B BOAOMNPOBOAHON CETU MOXET
npeBbicuTb 5 6ap Unu pasHuLa B aBNeHUM MeXdy ropsiyeit U XonofHoi Boaoi npesbiwaeT 1 6ap.

{© rapaHTUs He pacnpocTpaHsieTcs

Ha cmecuTenu/akceccyapbl, HEUCNPaBHOCTM KOTOPbIX BbI3BaHbl TPAHCMOPTHLIMKU MNOBPEXAEHUAMM MPKr
nepeBo3Ke M3Aennsa nocne MoMeHTa ero nepeaaqm nokynaTento, HebpexxHbiM obpalueHem nnm
NIOXMM YXOZO0M, HEKBaNMPULMPOBaHHOM YCTaHOBKOM, HEeMpPaBWbHbIM UCMOMb30BaHMEM, UMK ecnin
cMmecuTenb/aKkceccyap nofdBeprancs peMoHTy, pa3bopke unu nepegenke HeynonHOMOYeHHbIMU
NMLAMM C UCTIONb30BAHMEM HE OPUTMHAasTbHBIX/HE aBTOPU30BaHHbBIMM CEPBMCOM 3amacHbIX YacTew;

Ha HencnpaBHOCTW, KOTOPbIe Bbi3BaHbl HE 3aBUCALLLUMUK OT NponsBoanTensd npndnHamMmm, Takumm
KaK nepenafbl OaBneHNda B BOA0MNPOBOAOHbIX CETAX, KOPpPOo3na BOAOMpoBoAa, ABNeHNa npupoabl
U CTUXUNHbIE GEACTBMQ, noXxap v 1.4.;

|_|pl/l noTepuv nsgenmemM cBouX aKcrnyaTaumMoHHbIX Ka4ecTB BCieactTene nobbIx MexaHMU4YeCKnx,
XUMUYHECKUX UM UHbIX noapex(p,eHvllZ, BO3HWKLUKMX B peadynbraTte Hel'lpaBVIJ'IbHOﬁ aKcnnyaTauunu;

Ha uapanuHbl, TpelwHbl N aHanornMyHble MexaH4yeckue BHellHe noBpexXaeHms, BO3HMKLne

B npouecce aKcnnyaTtaunm scnencreme HeCO6J'|I'O,ELeHl/IF| peKomer,au,MH MO MOHTaXy U aKkcnnyaTauunum,
a Tak>e Ha pB6OTbI Mo yaaneHuo N3BECTKOBOIro HaneTa 1 N3Bfie4eHunto nonasLLunX BHYTPb MHOPOOHbIX
npeomeTos;

Ha cepBuUcHoe OﬁCI’Iy)Kl/IBaHl/Ie I/IB,D.EFIVII‘/’I, Bbl3BaHHOE 3arpsa3HeHnemM soabl (oca,u,cn(, MOCTOPOHHUE
I'Ipe,D,MeTbl), a Tak>Xe Ha yganeHue BHYyTPeHHUX 36I’pﬂ3HeHl/lpl (He,D,OI'IyCTVIMbIe MHOpOAHble NpeaMeTbl,
OKanuHa, p>XaB4inHa, KaMHW, MecoK 1 T.,EI,.), BbI3bIBaKOLLNX MOABNEHME NMOCTOPOHHMX 3BYKOB MNMpu paGOTe
cmMecuTenda - CKpun, Wym v T.40;

Ha cny4an noBpexaeHna NoBepXHOCTM CMecuTensi/akceccyapa, Bbl bl€ UCMOMb30! 1
CpencTB Mo yXoAy, CoAep Kallmx arpeccrBHble XMMUYECKWe BELLLECTBa KUCMOT, LLENoYyu, aLeToH,
X1opua, aMMOHUS U Apyr1e XMop copepiKallne KOMMOHEeHTbI U T.N. HegonycTumMo ncrnonb3osaTb
abpa3amBHbIe NOPOLLKMK, XXecTkne/abpaanBHble U MeTannnyeckue rybku, cunbHokucnble (pH < 5)

v cunbHowenoyHble (pH > 10) cpeacTBa — OHM Pa3pyLUAOT NOKPbITUE, AENAl0T MOBEPXHOCTL MaTOBOW,
MOryT BbI3BaTb NATHA U KOPPO3UIO;

Ha Takue Buapbl paboT, Kak perynmpoBKa, YUCTKa 1 NPOYMi yXo[, 3a CMecUTeNnem/akceccyapom;

Ha cmecuTenu B HenonHom KoMMeKTaunm;

MoBpexaeHWs, CBA3aHHbIe C HapyLLeHWeM TeMrnepaTypHoro pexxnuma (neperpes, obnegeHeHve);

MoBpeXaeHWs, BOSHUKLLWE B pe3ynbTaTe eCTECTBEHHOMO U3HOCa U3Aennii U (Mnn) ero CocTaBHbIX
YacTei (ynnoTHUTENen, KapTpuasKen, NpoKnanok, aspaTopos, 3M1EMEHTOB NUTaHKUN);

LLInaHr ons gylwa MmMmeeT cTaHAapTHYHO YyCTOMYMBOCTb Ha paspbiB. B ciyyae, ecnu K WnaHry NpumeHunm
KPUTUYECKME 3HAYeHWUS Harpyskmn



l:‘ FrapaHTUHDBIA CPOK Ha CMEecUTEeNN U aKkceccyapbl/KOMMIEKTYOLME

[apaHTUIHbIV CPOK Ha caHTexHWYeckue nsaenus Savol (B onpegeneHn 3akoHa o 3aluTe Npas
noTpebuTene) Npu ycnoBum UCronb3oBaHUs B GbITOBbIX YCNIOBUAX:

5 net co AHA NMOKYMNKKN Ha Kopryc cMecuTend, M3rotoBrieHHOro N3 naTyHun

3 ropa co gHs MOKYMKW Ha Koprnyc cMecuTens. USroToBfieHHOro N3 cunymMumHa

5 neT co AHS MOKYMKW Ha KOPMyC CMECUTENS!, N3roTOBMEHHOMO U3 Hep)aBetoLLLen cTanu
mapkum AlS| 304

I'apaH'rml Ha LBeTHble NOKPbITUA I/IB,D,e}'IMﬁ 1rop co aHsa MOKYMKK,
3a McK4YeHneM nokpbITna 6pOHSOBOI'O useTa (8 Mecqu,ea)

1 rof, co AHS MOKYMKN Ha KOMMEKTYoLWMe U pacxofHble MaTepuarbl K CMecuTensam
(kapTpuaXuY, rbkre NoABOAKM, AMBEPTOPbI/NEpeKoYaTeNny. pyykn, KpaH-6ykceb,
aspaTopbl, WNaHMM, AyLleBble LUTaHMM, Neiku ONns pyyHoro Aylia, neiku ans sepxHero/
TPOMMYECKOro AyLla, KPEnNeHUs LTaHr, KpenneHue s pyyYHoi neiku, ynnotHnutenn/
canbHWKW, MPOKNaAKKW, CEHCOPHbIE AaTYMKK, KNnanaHbl, U T.40.)

LLinaHr gns gywa MMeeT CTaHAapTHYO YCTOMYMBOCTb Ha paspbiB. B criyyae, ecnv K WnaHry NpumeHnnm
KPUTUYECKME 3HAYEHUS HarpysKu NMpu pacTsXXeHU Unu nepervbe, MeTanMyeckas onneTka MoxeT
paso6paTbCs UMK «PACTIECTUCHY, OFOMMB BHYTPEHHIOK YacTb LnaHra. LLinaHr, uCnopyeHHbIi Takum
06pasom, PEMOHTY 1 3aMeHe He MOANEXMT.

@ Cpok cny>6bl cmecuTenel Npu Hapgnexatien
aKkcnnyatauuu - He meHee 15 net

[aHHas rapaHTua AefcTBUTENbHA TOMbKO Ha TeppuUTopun Poccum Ha cMecuTenb,
npuobpeTeHHbIM Ha TeppuTopuKn Poccumn.

R o o <
FapaHvaleM CPOK Ha akceccyapbl 014 BaHHOU U TyaneTa:

- 5 neTco gHsa MOKYMKW Ha aKkceccyapbl Anga BaHHOM KOMHaTbI (6yM3rop,ep>KaTenM, aepxxatenu
ansa qJeHa, Aep>XaTenb akCcecCyapos, Aep>XaTefib OCBeXXUTenga Bo3ayxa, 0,03aTopbl, KPOYKK,
MblTbHWULbI, MOACTaKaHHUKK. HOJ'IKVI, nonoTeHuepnep>Xxartenu, CTOMKM Aep>xaTenn akceccyapos,
TyaneTHble épLLJl/IKI/I), N3roToBJIEHHbIX U3 NaTyHU

1 rof, co AHSA MOKYMKKW Ha akceccyapbl A9 BaHHOW KoMHaTkl (BymarogepyaTenu, aepxatenu
nns heHa, AepyxaTenb akCecCyapoB, Aep>KaTeNb OCBEXUTENS BO34yXa, [,03aTOPbl, KPIOYKM,
MbINbHWULBI, MOACTaKaHHMKW. [onkuK, nonoTeHLeaep)XaTenum, CTOMKN AepXaTenn akceccyapos,
TyaneTHble EPLUNKM), UBrOTOBMEHHBIX U3 HEPXKaBEIOLLLEN cTanu mapku AlS| 201

5 neT co AHs NOKYMKM Ha akceccyapbl A5 BaHHOM KoMHaTbl (Bymarogepxatenu, AepxaTtenm
Onsi heHa, AepyxaTenb akCecCyapos, AepXKaTeNb OCBEXMUTENS BO34yXa, [,03aTOPbl, KPIOYKM,
MbIMbHULLBI, MOACTaKaHHUKK. oMKW, NonoTeHLeaep)XaTenu, CTOMKN Aep>KaTenu akceccyapos,
TyaneTHble EPLUNKMK), U3rOTOBMEHHBIX U3 HEPXXaBEIOLLEen cTanu mapku AlSI 304

EE anI 06LIJ,eCTBeHHOM nnv NnpombIilIeHHOM Ucnosib3oBaHUA VI3,D,eJ'IVIi;I

- 1ropg co gHsa MOKYMKW Ha Koprnyc 1 NoKpbiTue cmecuTenen

+ B MecALEeB CO [AHS MOKYMKW Ha KOMMMEKTYIOLLME U PacXoAHbIe MaTepuarbl K CMecUTensm
(kapTpuaXu, rmbkre No4BOAKM, AMBEPTOPbI/NEpeKoYaTeNny. pyyKkn, KpaH-ByKcbl, aspaTopbl, LUNaHMM,
AyLieBble LWUTaHrW, NerKn A8 PyYHOro Aylua, Neikn A8 BepXHero/TponmMyeckoro aylia, KpenneHus

LUTaHr, KpenmeHue Ans pyYHOM Nemku, yrnnoTHUTEN/CanbHUKW, MPOKNaaK1, CEHCOPHbIE JaTuYMKK,
KnanaHbl, 1 T.4.)

1 rof, Co AHS MOKYMKW Ha akceccyapbl A5 BaHHOM KOMHaTbl U TyaneTta (Bymarogepykatenu,
nepxatenu ons deHa, fepxaTenb akceccyapos, Aep)KaTenb OCBEXUTENA BO34yxXa, [,03aTopsbl,
KPHOYKM, MbIMbHWULBI, MOACTaKaHHUKW. MOMKKW, NoNoTeHLeaepPXKaTeNu, CTOMKM depxatenu
aKceccyapos, TyaneTHble EpLUMKI)



EY rapaHTuitHbIN peMoHT

M3roToBuUTENb rapaHTUPYeT PEMOHT, YaCTUYHYIO UV MOSTHYIO 3aMeHy U3AENUs, BbILLeALIEro U3 CTPOS Mo BUHE
narotosuTens (rapaHTUiiHbIA Cy4Yalt), B TedeHWe BCero rapaHTUIMHOro cpoka. PEMOHT MpoayKummn nocne
MCTeYeHWUsA rapaHTUMHOro CPoKa, HO B TEYEHME MNNaHOBOro CpoKa aKcrnyaTaLum, MPOU3BOAUTCS 3a cHeT
Mokynatens (MoTpebuTtens)

PeMOHT nsgenmsa nnm sameHa oTAeNbHbIX ,D,eTal'Ieﬁ (I'Ipl/l npu3HaHun cny4asa I’apaHTVIIZHbIM) mMoryT 6bITb
nponseBeneHbl Kak Ha MecTe YCTaHOBKW, TaK U B YNMOJTHOMOYEHHOM CEepPBUCHOM LeHTpe (Ha ycMmoTpeHune
creunanmncToB CePBMCHOrO LiIeHTpa B 3aBMCUMOCTU OT XapaKkTepa ,qqueKTa). Ma(:Tep ynosTHOMO4YeHHOoro
CepBUCHOro LUeHTpa cocTaBndaeT akKT I'apaHTMlZHOFO pPemMoHTa C I'IO,D,pOGHbIM onncaHnem HencrnpasHOCTU, MPUYUNH
ee noaBneHnsd, Npons3seneHHbIX pa60T M MCMNOMb30BaHHbIX 3aracHbIX YacTel. 3amMmeHsaemble AeTanun v yanbl
nepexonqaTt B cobcTBEHHOCTh cepBuUC-LeHTpa.

Mocrne NpoBeAeHUs rapaHTUHbBIX CEPBUCHBIX PaBboT rapaHTUIHbINA CPOK Ha nsaenue
He Bo306HOBNSIETCS cHavana, a AeicTByeT aanee.

HPVIHMHY HencnpaBHOCTK yCTaHaBIMBaeT MacTep ynoJIHOMO4YeHHOro CepBMCHOrO LieHTpa.

g, BecnnaTHoe rapaHTuitHoe obcnyuBaHue NpefocTasnseTcs
= npu cobriroaeHun criepyoLLMX YCNOBUIA:

1. Monomka unu HeuncnpasHOCTb NPOAYKL MM MpoM3oLUa He No BUHe NoKynaTensd, a Bcrneacreve
npon3BoACTBEHHOIo ,u,quEKTa.

2. ABTOPM30BaHHbI CEPBUCHbINM LIEHTP NPOBEN AMarHoCTUKY 1 MOATBEPAMN FrapaHTUMHbIN CryYaii.

3. PeMoHT BbinonHaeTca 6ecnnaTtHo B npepenax FapaHTMI‘;iHbIX CpPOKOB, YCTaHOBNEHHbIX ANS n3anenus,
€ro KOMMNeKTYLWNX, MOKPbITUA N OPpYyrnX 3NieMeHTOB.

4. Ycnosus aKcnnyaTauuu, yCTaHOBKU U MCMNOIb30BaHMA NMPOoaYyKUMK O0/KHbl COOTBETCTBOBaTb
TpeGOBaHMﬂM, YKa3aHHbIM B I'apaHTI/Il;IHOM TanoHe.

5. Mpu obpalLeHn B CEPBUCHDIN LEHTP KMeHT obs3aH NpeocTaBmTb:

+ MPaBU/bHO U MOMHOCTbIO 0OPMIIEHHbIV FrapaHTUAHbIN TanoH,
+ KacCOBbI UMW TOBAaPHbIN YeK, MOATBEPXKAAIOLLMMA MOKYMKY

Ecnu KaccoBbIi/ToBapHbIN YeK, rapaHTUHbIN TanoH, MPoYMe AoKa3aTeNbCTBa NOKYMKN n3aenus He GyayT
npepocTaeneHbl, faTa Havana rapaHTUIMHOro cpoka 6yaeT NCYMCNSTbCA C AaThl MPOM3BOACTBA U3AENUs
(B cooTBeTCTBUM C 3akoHOM P® «O saLyumTe npas notpebuteneiy oT 07.02.1992 N2 2300-1. CT. 19 u. 2).

B nHbIx cny4daax (HapyLLlEHl/Ie npaBun 3KcnnyaTaunn, ycCTaHoBKa C HapyLleHUaMn, mexaHmn4eckume
rnoBpeXxaeHus no BuHe nonb3oBaTena 1 ,El,p) OGCI’Iy)Kl/IBaHI/Ie M PEMOHT OCYLLEeCTBNATCH Ha nnaTHoM ocHoBe.

@ TenedoH eguHo cepBUCHOM cnyXb6bli: 8 (800) 777 77 67

Mo paHHOMY TenedgoHy KOHeuYHble noTpebuTenu moryT:
+ MOMYYUTb KOHCYMbTALMIO MO 06CNy>KMBaHUIO NPOAYKLUW, PeanM3yemMoit Nog TOBapHbLIM 3HAKOM
Fmark;
+ YTOYHWUTL agpec BnmKaliLLEero CEPBMUCHOIO LIEHTPa;

+ opopMuTb obpallieHme Mo rapaHTUMHOMY CryYato.

Ecnu no dakTy obpalleHns noTpebuTtens cnyyan NnpuaHaH HerapaHTUAHbBIM, A9 NPOBEAEeHUs PpEMOHTA
noTpebutens o6si3aH oNNaTUTL yCNyrM MacTepa no Bblesay (ecnm macTep Bblexarn Ha MecTo YCTaHOBKM
130envs), PEMOHTY U NPefoCTaBNeHMIO HOBbIX AeTanei B COOTBETCTBUM C MPECKypaHTOM JaHHOro
CepBUCHOrO LeHTpa. B MPOTUBHOM Criy4ae peMOHT U3[enus U 3aMeHa 3anacHbIxX YacTel He NPon3BoASTCS.



