OnucaHune npoueccoB, obecneuynBalOWMX NogaepKaHne XKN3HEHHOro
uukna NMNO «Skillometer Staff»



OnucaHue nNpoueccoB, NPUMEHIEMbIX JJIs 00eCTIeYeHuUs )KU3HEHHOT0 LIMKJIa IPOAYKTa, BKIIIOYast
(He orpaHMYMBAsACH) NPOLECCAMU YCTPAaHEHHSI HEUCIIPABHOCTEMN, BBISIBIIEHHBIX B XOJ€
HKCIUTyaTallly MPOrpaMMHOTO oOecreueHus1, pa3padoTKoON 1 MpUMeHEeHHEM OOHOBICHUN
IPOrpaMMHOI0 00ECIICUCHHUS, a TAKIKE JAHHBIE O IIEPCOHAle, 3a/1eiICTBOBAHHOM B IIpOLECCax
00eCTIeYeHNs TAKOH MOICPIKKH.
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1 BBenenmune

Hacrosiiiee pykoBOJICTBO OMMCBHIBAET MPOLECCHI, 00ECTIEUUBAIOLINE MMOAECP)KaHUE KU3HEHHOTO
rukna [1O «Skillometer Staffy, Bkirroyas pernmamMeHT TeXHUYECKOW MOICPIKKH.

2 JKM3HeHHBbIH HUKJ NPOrPAMMHOIO POAYKTA.

[TporpamMMHBIH TPOLYKT MOXKET OBITH MMOCTABIIEHA 3aKa3UUKY ABYMsI CITIOCOOAMHU:

1. Obmaunoe pemenne — mmiargopma «Skillometer Staff"» u ee mamHBIe pa3MemniaroTcs Ha
cepeepax kommanuun OOO «Codtoiit++». IlocTaBka 3aka3uuMKy OCYIIECTBISETCS MyTEM
NpEeOCTaBICHUs] JOCTyna d4epe3 ceTh VHTepHeT B BHAE YYETHOW 3amuCH Ui JOCTyNa K
00JIaYHOMY CEpPBUCY.

2. CepBepHOE pelIeHHe — 3aKa34yuKy MpeIoCTaBIsIOTCS MHCTpykuus u [1O s ycraHoBKH
raTopMbl Ha JIOKAIBHBIX CEepBEpax 3aKka3zunka. BhIMyCk cTaOMIBHBIX BEPCHd MPOU3BOIAMTCS C
NEPUOJMYHOCTBIO pa3 B HeJeNmo 0e3 aBTOMAaTHMYECKOro OOHOBIEHHMS Bepcuil miar(opmsl,
YCTAaHOBIICHHBIX Ha CTOpPOHE 3aKa34yMKOB. B cilydae cepBepHOro pemIeHus 3aKa3uuKk cam
YIPaBIISET MPOLIECCOM OOHOBJICHHUS TUIAT(POPMEL.

C BBIIYCKOM HOBOH BEpCHH TPOTPaMMHOTO IPOAYKTa MPOU3BOJUTEIH COMPOBOKIAET €€
CIIETYIOIIMMH JIOKYMEHTaMHU:

e OOHOBICHHBIE PYKOBOACTBa Nosb30oBarens. llonp3oBaTens (3aKa3dMK) MOXKET IMOBIUATH Ha
cocTaB JI0pabOTOK M Ha BBISBICHHE HEHCHPABHOCTEH MyTEM COOOILEHHS B CITYXKOy MOAJCPKKH
1o azapecy support@skillometer.ru

3 PersiaMeHT TeXHHYECKOI MOIAEPKKH

3.1 B paMkax noajiep:KKu NPOAYKTA 0Ka3bIBAIOTCS CJEeAYIOUIUe YCIYTH:

* IOMOILb B HACTPOMKE

* TIOMOII[H B TIOMCKE HEBEPHO HACTPOCHHBIX YaCTEH MPOIYKTa

* IPEUIOKECHHS IO YITYUIICHHIO HACTPOEK MPOAYKTA

* KOHCYJIBTAIlMU B YacTH (pyHKIMOHAIA

3.2 KanaJjbl 10CTABKH 3alIPOCOB B TEXHUYECKYIO MOIAEPKKY

TexHuueckas moaepskka Moyib3oBarenel miaTGopMbl OCYIIECTBISAETCA:

* 10 ANIEKTPOHHOM mouTe support@skillometer.ru

* o teneony/whatsapp +7 (914) 234-56-69

« tenterpam @Skillometer bot

3.3 O0padoTKa 3a1pOCOB B TeEXHMYECKYIO MOIIEPKKY

[TocTynuBIIMe 3ampochl pacIpeAesIOTCS 0 COTPYIHUKAM TEXHUYECKOW TONICPKKH. 3apOChl
00pa0aThIBalOTCSI B TOPAAKE OYCPEAHOCTH TOCTYIUICHHS B TEUGHHE BPEMEHH, He
npeBbIIaonmero 24 4acop. 3ampoc B TEXHHYECKYIO TONACPKKY IODKEH OBITh JIOTIOJTHEH
CIIETYIOLTMU TAaHHBIMU:

* AKKayHT, B KOTOpOM OOHapy»eHa npoodiema

* Onucanue npoOIeMsl

* Anpec cTpaHUIIbI (€CJIM U3BECTEH)


mailto:support@skillometer.ru

* CxpuHiIor B ciydae mocTyruieHHs 3ampoca O KpUTHYECKOH omubke B paboTe miaThopMel
3anpocy mpucBauBaercs craryc «Cpounslity. Takoil 3ampoc gomkeH ObITh oOpaboraH 0e3
OKUJIAHUSI OUEPEIH.

[TocTynuBIIHMii 3aPOC MOXKET OBITH 3aKPHIT B CIACIYIONINX CIIyYasiX:

» OOpaTUBIIHUIICS TTOTB30BATEN MTOITBEPINT YCTPAHSHNE OITUOKU

* [Tosb30BaTenb HE OTBETUI HAa YTOUHSIONIMI BONPOC B TeUeHHE 24 4acoB

* [Tonp30BaTeh MOTYUUIT OT COTPYIHUKA Pa3bsICHEHUE O KOPPEKTHOM MOBEICHUN CUCTEMBI

4 KontakTHasi nHpopManus npasood/iaaaress NporpaMMHOIO NMPOAyKTa

WNudopmarus o opuanueckoM JTUIe KOMITaHUH:

e Haspanue komnanuu: OO0 «CodTBai++».

e [louroBslit agpec: 677000, ropon Skyrck, mpocnekt Jlenuna,l, 7 atax, odpuc 701.

e OI'PH: 1201400004123

5 Anpeca pasmereHnust

dakTUyecKuil aapec pasMelleHus HHPpAcTpyKTyphl pazpadotku: 677000, ropom Axyrck,
npocnekt Jlenuna,1, 7 atax, opuc 701.

dakTrueckuil axpec pa3menieHus pa3padoraukon: 677000, ropon Akyrck, nmpocnekt Jlenuna,l1,
7 atax, odpuc 701.

dakTHuecKkuil ajxpec pasmerieHus: ciyxObsl noxnaepxkku: 677000, ropon SIKyTcK, HMpOCHEKT
Jlenuna, 1, 7 atax, opuc 701.

6 KoHTaKTBI CJIy:KObI TEXHHYECKOH MOIAEPKKH

[Toura: support@skillometer.ru

Tenedon: +7 (914) 234-56-69



