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[IpaBuna mpenocraBieHus cepBuca paccpouku (mamee — «[lpaBuma») paspabotanbl u
yTBepkIeHbl OOIIECTBOM C OTrpaHUYEHHONW OTBETCTBEHHOCTHIO MUKpPOKpEAUTHAS KOMIIAHMS
«enexusiii Tepmunam»y (OIPH  1257700425135) (manee — «OmnepaTop») B LENSAX HCIOJTHEHHSA
tpeboBanuii denepanproro 3akona ot 31.07.2025 Ne 283-D3 «O nesTeNbHOCTH TO MPEAOCTABICHUIO
cepBuca paccpoukm» (nanee — «3axoH Ne 283-D3») u mpenHa3HaueHBI A1 MHOTOKPATHOTO MPUMEHEH UL

IIpaBuina sIBISIIOTCS. HEOTHEMIJIEMOIN YacThbiO JIOTOBOPA O MPEAOCTaBICHUU CEPBHCA PAaCCPOUKH,
3aKJIF0YaeMOTr0 WM 3aKJIF04eHHOro Mexay OmneparopoM u [lonp3oBarenem, u pa3MelIeHbl B OTKPBITOM
JocTyne Ha opuimansHoM caiite Oneparopa B cetu «MHTEepHET» 1O anpecy: https:// dtmfo.ru/.

B pamkax noroBopa u Hacrosiux [IpaBun cienyromme TEpMUHBL U ONPENEICHUS TPUMEHSIOTCS
B 3HAYEHMUSIX, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoi @enepanuu u Hactosimumu [IpaBunavm
u gorosopoM c [lonp3oBarenem:

AyTeHTHpuUKAUHOHHbIe TaHHble — Kon nocrtyma, yaukangsHblie JoruH (login), mapoib
(password) Ilonb3oBarens, a Takxke Apyrue NaHHbIE, HCMHONb3yeMble Uil noctyna Ilonbp3oBarens B
Jlnunblii KaOWHET, COBEpIICHUS MACHCTBUN, (OPMUPOBAHUA U MOAMHMCAHHUS UM JIOKYMEHTOB C
ucronb3oBaHnueM JInyHoro kabnHeTa W/MiK APYruxX KaHauoB oOCiIyXUBaHMS B ceTu MHTepHeT u/mmmn
KaHaJIOB COTOBOM CBSI3U. AYyTEHTH(DUKAIIMOHHBIC TaHHBIC SBISIOTCS [1pOCTOi 27IEKTPOHHON MOIMUCH O
(anasiorom cobctBeHHOpYy4HOU noanucu) [lons3oBarens.

BbankoBckasi kapra — mo0ast OaHkoBckas kapta Ilosb3oBarens, BbINyIIEHHAas KPeIUTHOM
opranuzanueii Poccuiickoit denepannu, ¢ UCIOIB30BaHUEM KOTOPOH (C MCIOIB30BAaHUEM PEKBU3UTOB
KOTOpOiI1) MOT'yT COBEpLIAaThCsl omepauuu Ha TeppuTopun Poccuiickoit denepanuu, B TOM YHUCIE
0aHKOBCKas KapTa, fo0aBjeHHas U ucnoyibdyemas [loap3oBaTenemM nmocpecTBOM ILIaTEKHBIX CEPBHCOB,
Bkiovass Apple Pay, Google Pay (Bo3MOXHOCTH HCHOJIB30BaHHS B pamKax Hacrosmux [Ipasun
0aHKOBCKHX KapT, J00ABJIEHHBIX U HCIOIB3yeMbIX [1op30BaTeneM mocpeacTBOM IIAaTEKHBIX CEPBUCOB
MPEIOCTABIISIETCS PU HAIMYM U TEXHUYECKON BO3MOKHOCTH ). BaHKOBCKast KapTa MOXET UCI0JIb30BAThCS
ITonb3oBarenem nns BHeceHHs [lepBoro miuareka M IMOCIENYIOIMX B COOTBETCTBUM C YCIOBUSIMHU
Hacrosuux [IpaBu.

Bo3Bpat — cymmMma, nojyiexaiasi Bo3epary Omneparopom B moJib3y [lonbs3oBarens npu Bo3Bpare
[TonezoBarenem ToBapa, mpuoOpereHHOro nocpeactsom CepBuca W/MIAM B Cilydae OTCYTCTBUS Y
[IponaBiia, B TOM 4MCIIe y TPETHETO JIMI[a — MPOJABIla TOBapa(oOB) U/MIJIH TOCTABIIUKOB YCIYT U padoT,
orutadyeHHOro nocpeactsom CepBuca / 3a cuer CepBuca pacCpoykKd WU/MIIM MPU HEBO3MOXKHOCTH €T0
nepenayun [loap3oBaresnto 1o JT0ObIM HHBIM TPUUUHAM.

I'padpuxk mnaarexeii — rTpaduk, coaepkamuii WHPOPMAIUIO O COBEPIICHHBIX HIIA
3allJIaHMPOBAHHBIX IUIATEXKaX B pPaMKax 3aKJIIOYaeMOro WM paHee 3akiatoueHHoro Jlorosopa,
OTIpe/IeISIEMBIX B 3aBUCHMOCTH OT CTOMMOCTH NpUoOpeTeHHOro o JloroBopy Ky -poaaxu Toapa.
I'papuk nnatexxelr pasmemaercss B JlnuyHom kabunere. Cpok M YCIOBUS MOTAILICHUS PAaCCPOUKH
onpenensoTcs B JloroBope v IOCTYIHBI B aKTyalbHOM BuJie B JIMuHOM KaOuHeTe.

JloroBop KyIUIM-NIPOJAaKH — JIOTOBOP KYIUIM-IIPOJAXKH TOBapa M (WJM) JOTOBOP OKa3aHMS
yCIIyT, U (WIM) JULEH3UOHHBIN 10r0BOP, U (MJIM) JOTOBOP KYIUIH -IIPOJIAXKH 3JIEKTPOHHBIX OUJIETOB Ha
MEpOIPUATHE, TOTOBOP HA OKa3aHHE YCIIYT 110 OPOHUPOBAHUIO U OPOPMIICHHUIO JIEKTPOHHBIX OMJIETOB Ha
MepornpusTHe, U (1n) aDOHEHTCKU 10TOBOP, U (MJIM) IOTOBOP HAa OKa3aHHE KHIJIUIHO-KOMMYHaJIbHBIX
ycnyr, U (W) uHOM 10roBop (nanee BMecte — JloroBop kymmu-npoaaxu ) [lons3oBarens ¢ [IponaBiiom
uiM ykazaHHbIM [lonb30Barenem aunomM, Ha yciaoBusax koroporo IIponasern, B ToM uucie JeMCTBYOMMIA
OT HMMEHHU TpPETbUX JIHUI-IIPOJIABIIOB TOBApOB, IOCTABIIMKOB YyCIyr U paboT, peanusyer ToBap
[Tonp3oBarens B pamkax CepBuca.

JloroBop o mpenocraBJ/ieHMH cepBHca paccpouku (JoroBop) — MHIMBHUAYaIBHBIN JOrOBOP,
aknenrtyembiid [lomb3oBarenem mpu odopmiieHnn 3akasza (pacCpodyKku), coAepKamuii WHPOPMAIHIO O
JestenbHOocTH Oreparopa Mo NpeloCTaBICHUIO CEPBUCA PACCPOUKHU M YCIOBHS okazaHue OneparopoM
Cepsuca paccpouku yciuyr IlonszoBarento.

3aka3 — 3asBka [lonb3oBarens, agpecoBanHas Oneparopy U coJeprKalias:

. nopydenue [Tonb3oBarens ocyecTBUTH OT €r0 UMEHH, B €0 HHTEepecax MOJIHYIO OIJIaTy
[TponaBuy ctoumocTu mpuodperaemoro [Tonb3oBarenem ToBapa myTeM oQopMIEHUS PACCPOUKH;

. HAaMMEHOBAHUE U CTOMMOCTh ToBapa;

. HauMmeHoBanue [lpomaBma (omyckaercs  ykazaHHME TOBAapHOrO 3HaKa  W/WIH

KoMMepueckoro obo3Hauenus [IpomaBna) u/unu caiita [Iponasia.



IIpn Hannuuu y Oneparopa TEXHUYECKON BOZMOKHOCTH HanpasJsieMblii B CepBuc 3aKa3 MOXKET
COJIepKaTh U MHbIE JTaHHBIE.

3aka3 MoxeT ObITh copmupoBad Ilonp30BareneM caMocTosSTENIBHO € HcTionb30BaHueM CepBuca
u/mu 1o ero nopydenuto I[IpogaBiyy unm TpersuM imnam u nepenad B CepBuc.

Koa-nocryma — rpaduueckue, nudpoBbie wu/uau OyKBEHHBIE KOJbI, ITO3BOJIIONINE
ayTeHTHQUIHMpoBaTh [lonb30BaTens npu ero JUCTaHIMOHHOM obOpaiieHnu k OnepaTopy MocpeacTBOM
JlmuHoro xabuHeTa W/MJM JPYTUX KaHAJIOB OOCIYKMBaHHS B ceTH VHTEpPHET U/MJIM KaHAJIOB COTOBOM
CBS3U.

JInunblii kabnHeT — 0coObIH paznen Cepsuca, JocTynHbIi [lonb30BaTento nocie perucTpanuu
n apropm3anuu B CepBuce, B kKotopoMm Ilomp3oBarenmto moctymHa wHpopmanus o 3aka3zax, B T.4.
uHdopMmanKs 0 MaKCHUMaJbHBIX CpPOKax M Mopsake ucnoigHeHus I[lonb3oBarenem o00s3aTeNnbCTB IO
komnencauuu Llen norosopos Oneparopy, o KoTopbiM OnepaTopom 0pOpMIIEHBI PACCPOUKH; a TAKKe
JIOCTYyIIHA BO3MOXKHOCTh COBEpUIATH IJIATEXKU MO MOTALIEHUIO PAacCpPOUYEK M BO3MOXKHOCThH J100aBIIATh
[TpuBszaHHbIe cpencTBa IUIaTeka. JIMUHBIA KaOMHET B 3aBUCUMOCTH OT TEXHHUYECKMX BO3MOXKHOCTEH
Omneparopa MOXKET BKJIFOYATh B C€OSI JOMOTHUTENBHBIN (DYHKIIMOHAT (CEPBUCHI, OTIIUH ).

Onnaiin — caiiT(bl) B C€TU MHTEPHET M0 ajapecy(am), ykazaHHOMY(bIM) [IponaBiiom, BKIitouas
BCE TMOJpa3zenbl yKa3zaHHOTO(bIX) caiTa(oB); a Takke MOOWJIbHBIC TPUIIOKEHUs (IIporpaMMHOE
oOecrieyeHne, MPUMEHIEMOE JIMIIAMU C HCIIOJIb30BAHUEM KOMITBIOTEPHOT'O yCTPOHCTBA (MOOHIIBHOTO
TenedoHa, cMapThOHA UM KOMITBIOTEPA, B TOM YK CJIE MUIAHILIETHOTO KOMIIBIOTEPA) U BCE X MOPA3/IENbI
U CTPaHMUIIBI, TOCPEACTBOM KOTOpbIX [Iponasen, B TOM uncie IEHCTBYIONMI OT UMEHHU TPETBUX JIULl —
MPOJABIIOB TOBAPOB, IMOCTABIIMKOB YCIYyr W PabOT, OCyIIeCTBiIseT peanu3anuio Toapos. [lepeueHn
OmnutaiiH Touek mpojax coriacoBeiBaercs [Ipomasiiom ¢ Onepatopom.

Omnepartop cepBuca paccpouku (Oneparop) - ropuaudeckoe auno OOO MKK «/leHexHblit
TEpMHUHAI», KOTOpoe oka3biBaeT yciyru [Iponasuy u Ilonb3oBarento, Ha ocHoBaHUHU J{oroBopa, JaHHBIX
[IpaBun u JloroBopa NnpuCOEAMHEHMS IPOJABLA K CUCTEME OIepaTopa CEepBHUCAa pPAacCpPOYeK, O
IIPEIOCTABJIEHUH CEPBHCA PACCPOUKU M CBEJIEHHUSI, O KOTOPOM BHECEHBI B PEECTP OIEpaTOPOB CEpBHUCA
paccpoukH.

OnepanyoHHblii JeHb — TIPOMEXYTOK BPEMEHH MEXAy NpoLeaypaMHu 3aKpbITUs [HS,
ycTaHOBJIeHHbIH OnepaTtopoM (paBHBIH 24 yacam kaxxaoro ans ¢ 00:00 mo 23:59).

Odpanaiin — po3HUUHBIE TOYKHU MTPOJIaXK (IOMEILLEHUs), pacloyIoKeHHbIEe Ha TeppuTopuu PO, B
KoTOpbIX [IposaBer ocyIiecTBISeT AesATENbHOCTD 10 peanu3anuu ToBapos. IlepedeHb pO3HUUYHBIX TOUEK
npojax corjacossiBaercs [Iponasuom ¢ Oneparopom.

IlepBblii MuaTe:xk — JEHEKHBIE CPEICTBA B pa3Mepe 4acTU CTOMMOCTH ToBapa, mojyiexaliue
omate [Tonb3oBaTenem B nonb3y OnepaTtopa A MOATBEPKACHUS 3aKa3a U 3akitodeHus JloroBopa.

Ilepeon — cymMmbl, mnoiexamue nepeuncinenuto Omnepatopom B nosns3y Ilponasia
3a mpuoOperaembie Ilonb3oBarenem ToBapbl [UIsi MOJHON OIMJIATBl CTOMMOCTH 3aKasza IMOCPEICTBOM
Cepsuca, nocie nonyuenus [Iponasiiom [Toarsepxaenus or Oneparopa.

IoarBep:xxknenne —  uHpopmanms,  npenocraBisemas  Omepatopom  IIponasiy,
noareepxaaomas (akr 3akmoueHus ¢ Ilonb3oBarenem JloroBopa u sBISIOUIAsCS OCHOBAaHUEM JUIS
BbIAaun/nocraBku Ilonbs3oBarento ToBapa.

Moab3oBaTeab — ¢usndyeckoe nuo (rpaxnanuH Poccuiickoit ®epepaunu), uMeromiee
HaMepeHHe IprodpecTy (3aKaszarh) 100 3aKa3piBaolnil (mpuobdperatonmii) ToBap myteM opopmiieHUs
3akaza y [IponmaBua (B 0HOM 3aka3e MOT'YT OBbITh TOBapbl, MPOAYKTHl LIU(PPOBOr0 KOHTEHTA, YCIYTH)
nocpenctBom CepBuca, KOTOpOe SIBIISIETCS MOTEHIHATBHBIM MokynareiaeMm Tosapa IlpomaBna n/mmu
MOCTAaBIIMKOB ToBapa, oT MuMeHU KOoTophix aerctByeT [Ipomasen, mocpeactBoMm CepBrca pacCpOUKH.
[Tonp3oBarenb, C MCHOJIB30BAHUEM CEpBHCA paccpoyku, mpuodperaer ToBap HCKIIOYUTEIBHO JUIS
JUYHBIX, CEMEWHBIX, JOMAIIHUX W MHBIX HYXJA, HE CBS3aHHBIX C  OCYILECTBICHUEM
IpeaIPUHUMATENBCKOM 1eSTeIbHOCTH.

IIpuBsizanHoe cpencTBo miare:xka — bankoBckas kapra win Cuer B CBII, nanHbie KOTOpPBIX
[Tons3oBarens ykazan npu omare IlepBoro miarexa unu nqo6aBui B JImuHoM kabuHETE TSl OTLIATHI
ITepBoro miiatexa W/MIM UCHOJHEHMS JEHEXHBIX 00s3aTeNbCTB IO 3aKa3aM, U 00s3aTeNbCTB Iepes
OmneparopomM coriacHo Jlorosopy.

IIponaBeny - uWCHOMHUTENb, MOAPAMYMK, JHIEH3UAP (CyOIUIIEH3UAp), TOPTOBO-CEPBHCHOE
HpeapusTie, B TOM YUCIIe JeHCTBYIOIEEe OT MMEHH TPEThUX JIML — IIPOAABIIOB TOBAPOB, TOCTABIIMKOB
yCcIyr U paboT, ¢ KOTOpsIM coTpynHudaer Omneparop u B koropoM [lonb3oBaTens MOXeT mpHOOpecTH



Tosap B Onnaitn wim Odunaiin Touke npoaax [Iponasua ¢ ncnonszoBanuem CepBuca.

IIpocras 3nexkTponnas moanuch (II3II) — »s1exkTpoHHAs MOANKCH, KOTOpas MOCPEICTBOM
MCII0JIb30BAHMS KOJIOB WJIM MHBIX CPEJCTB MOATBEPXkAACT (akT (GOPMUPOBAHUS IJIEKTPOHHON MMOAINUCH
ITonb3oBarens. IlpocTast 3y1eKTpOHHAs IMOANMCH SIBJISIETCS AHAJIOTOM COOCTBEHHOPYYHOW IOANMCH
ITonb3oBarens.

Caiit omepatopa — caiiT B ceTu HHTepHeT mo aapecy dtmfo.ru; Bkirouas moapasiesnsl
YKa3aHHBIX CaliTOB; a Tak)K€ MOOWJIbHBIE INPUIIOKEHHUs (IPOrpaMMHOE O0ECIeueHue, NMPUMEHSIEMOE
JUIIAMH C HCIOJIb30BaHUEM KOMIIBIOTEPHOT'O YCTpOWCTBa (MOOWMIIBHOTO TenedoHa, cMmapTdoHa WU
KOMIIbIOTEPA, B TOM UM CIIE IUTAHILIETHOI'O KOMIIBIOTEPA) U BCE UX MOJPA3Ebl U CTPAHULIbI, TOCPEICTBOM
KOTOPBIX OCYIIECTBISAETCS AOCTYI B JINUHBII KaOUHET.

CepBuc paccpouku (CepBuc omiarbl yactsimu, CepBuc) — nHbOpMallMOHHAsA CHCTEMa B
uH(}OpMaIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetu "WHTepHeT", ucmoib3dyemas Ui 3aKIOYEHUs C
MOMOIIBI0 MH(OPMALMOHHBIX TEXHOJIOTUN M TEXHUUYECKUX CPEICTB ATOW MHPOPMAIMOHHOW CHCTEMBI
HorosopoB n cormacuii ¢ HacrosmuMmu I[Ipasunamu. Cepsuc, nmpenocrasisgercs Oneparopom INpu
npuobperenun [lonb3oBatenem Toapa y IlponaBua Ha ycnoBusx JloroBopa KyIjiu-IpoAaxu MyTeM
MIOJIHOM OIJIAThI €70 CTOUMOCTH.

Cropona — Omnepatop unu I[lonb3oBarenb, MMeHyeMble COBMECTHO CTOPOHBI MO TEKCTY
Hacrosumx [IpaBuir.

Cuer B CBII - OankoBckuil cuer Ilonb3oBarensi, MCHOJIB3yEMbIH uYepe3 CEPBUC OBICTPHIX
nnatexxedt miarexxHoi cucrtembl banka Poccum (CBII). Cuer B CBII MOXeT HCHONB30BaTHCS
ITonb3oBarenem ans BHeceHHs [lepBoro miuateka M IMOCIEOYIOIMX B COOTBETCTBUM C YCIOBUSIMHU
Hactosiux [IpaBui.

ToBap (O0beKkT paccpoukn) — TOBap, paboTa, yciyra (BKJIOYas RKUJIMIHO-KOMMYHaJIbHbIE
YCIyTH), WU Pe3ydbTaT HHTEJUIEKTYyallbHOW ESATENbHOCTH, OIIaTa MPHOOPETEHHUs], BBITIOIHEHNS,
OKa3aHHUsl UJIU NTPEAOCTABJICHUS IIPaB B OTHOUICHUH KOTOPBIX IPOM3BOJUTCS C UCIIOIb30BaHneM CepBuca
paccpouku. [1o nmpasunam CepBucak mpogaxke c ucnoiss3oBanueM CepBuca jomyckaercs ToBap npoaaxka
KOTOPOT'0 He 3arpelieHa / He orpaHndeHa 3akoHoaTenscTBoM Poccuiickoit Denepannu, npeaiaraemas
[TpogaBiioM i TpUOOpPETEHHs] MOTPEOMTENSIMA B LENSIX, HE CBSI3aHHBIX C OCYIIECTBIICHUEM
IpeanpUHUMATENbCKON AeATeNnbHOCTH, Kak B OHunaiiH, Tak U B O¢duaiin Toukax npojax [Iponasua u
oruiata IpuoOpeTEeHHUs], BBHIIOIHEHUS, OKAa3aHUs WJIM IPENIOCTABJICHUS TPaB, B OTHOIIEHUH KOTOPBIX
IIPOU3BOAMUTCS ¢ Ucnosb30BaHueM CepBHca paccpoukd. ToBap MOXKET COAEP)KAaTh HE OIPAaHHYEHHOE
KOJIMYECTBO TOBAPOB M/WJIM paboT W/UiH yciyr, onpenensembix [IpogaBiiom coriacHo JloroBopy Kymiu-
MpOJaKU Kak ofHa Toprosas eaunuiia (Tosap).

Ilena norosopa o npeaocrapjieHun ceppuca paccpouku (Llena norosopa) - cymMmMa JIEHEXKHBIX
CpeACTB, KOTOpas paBHa IieHe oObekTa paccpouku (ToBapa) B COOTBETCTBUM C JIOTOBOPOM,
npeaycmarpuBatomuM npuodperenue IlompzoBatenem ToBapa, u kotopyro Ilonb3oBarens o06s3aH
ymiatute Onepatopy B cBs3u ¢ omsarod Omneparopom IIponmasuy nensl ToBapa B COOTBETCTBHM C
JIOTOBOPOM, 3akitoueHHbIM [lonb30Barenem ¢ [TponaBiioM (McnonHUTENEM, TOAPSTUMKOM, JINLIEH3UAPOM
(cyOnuiieH3napoM) B IpeayCcMaTpPUBAIOIINM TPHOOpeTEeHNE moJib30BaresieM ToBapa.

Bce ocranbHbIe TEpMUHBI M ONPEAEIIEHUs, BCTpeyaromuecss B Tekcre JloroBopa 1 HacTOSAIIMX
[IpaBun, Tonkyrorcss CTOpoHaMH B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu u
CJIOKHUBIIMMUCS OOBIYHBIMU IIPaBUJIAMH TOJIKOBAHUS COOTBETCTBYIOIIUX TEPMHUHOB.

1. CBEJEHUS Ob OIIEPATOPE

1.1.  Ilonnoe HauMeHoBaHWe: OOmEecTBO ¢  OrPpaHUYCHHOM  OTBETCTBEHHOCTHIO
MukpokpenuTHast KOMIaHus «J{eHeKHbIN TepMUHAD .

12.  Cokpamennoe Haumenoanue: OOO MKK «JleHexxHbIil TepMUHAT.

1.3. MecTto HaxO0XACHUS TMOCTOSHHO JEUCTBYIONIETO HCHOJHHUTENIbHOTO oprana: 109052,
I"'MOCKBA, BH.TEP.I. MYHUILIMIIAJIbHBIN OKPYT" HUXKET'OPOJICKUWH, YJI ITOJTBEMHAS,
. 14 CTP. 25, [IOMEI. 321.

14.  KonrtaktHbiid Tenedon: 8-800-200-83-17.

1.5. Anpec opunnansHoro caiita B cetu «MuTepHer»: https:// dtmfo.ru/.

1.6. Csenenus 00 Omeparope BHECEHbI B pEECTp ONEPATOPOB CEPBHUCA PACCPOUKU
banka Poccum ot «01» anpens 2026 roaa.



2. HOPAJOK 3AKJIIOYEHUSA 1OT'OBOPA

2.1.  JHoroBop 3akmrouyaercs Mexay Omepatopom wu Ilomp3oBarenem B TOpSIIKeE,
peaycMOTpeHHOM cT.cT. 428, 434, 438 I'paxnaHckoro kogekca Poccuiickoii myTeM MOJHOTO M
6e3zoroBopounoro npucoenunenus [lonpzoBarens k ycnosusm JloroBopa u Hactosmux [Ipasui. B memsix
3aKnrodeHus Jloropopa u corsacus Hacrosmmmu [IpaBunamu, [lonbp3oBaTens 0CyIIECTBIIAET CIEIyOIIUE
JIEUCTBUS:

2.1.1. Tlomwp3oBatens BbiOMpaeT ToBap B Ounaitn mim Odnaiitn Touke mpoxax [IpomaBma u
croco0 omaTel «+7 pay».

2.12. [Tlonmp3oBaTens BBOIUT HOMEp MOOMIbHOTO TenedoHa, mpu dSToMm [lomp3oBaTens
corjamaercs, 9to npu opopmiieHnn 3akaza Omeparop MMeeT MpaBO HAIMPaBIATh CMC-KOJ HAa HOMEP
[Tonb3oBarens. [lonap3oBaTenb, BBOJS CMC-KOJ B COOTBETCTBYIOIIEM Tosie (hopMbl 3aKasa, MOATBEPKIAET
CBOE coriacueé Ha O0OpabOTKy TepPCOHAIbHBIX JAaHHBIX B  COOTBETCTBUU ¢ [lomuTukon
koH(puaeHnuaapHocTU. [Ipn moBTOpHOM HcoNBp30Banuu CepBrca apropusanus [lombp3oBaresns MoXeT
MPOUCXOIUTH B aBTOMAaTHYECKOM PEKMME C UCIOIb30BaHueM (ailnoB cookie.

2.13. Ilonb3oBaTenb MOPEIOCTABIACT CBOU IIEPCOHANIbHBIE JaHHbIE BPYUYHYIO WM C
HCIIOJIb30BAHUEM, CTOPOHHEW WH(GOPMAIMOHHONW CHCTeMBbI, Hampumep, «locycmyru», wmm ¢
MCIIOJIb30BaHNEM MH(OpMalUM OT TPEThUX CTOPOH, IMpuBIekaeMbix OmepaTopoM B pamkax CepBuca
PaccpoUKH.

2.14. 3anonHss 3asBKY:

- [Tonp30oBarens NOATBEPKAAET JOCTOBEPHOCTh U MPUHAIIEKHOCTh YKa3bIBAEMbIX TAHHBIX
[Tonp3oBarento, BKIOYas HoMep TenedoHa, PEKBU3UTHI TMACHOpTa U JAPYTyIO 3alpariiBacMylo
MHQOpMaLIHIO.

- [Tonp30oBarens coryamaercss MNperocTaBUTh MO 3ampocy Omneparopa CKaHMPOBAHHYIO
KOIHUIO TacrnopTa (OCHOBHOW pa3BOPOT M CTPAHUIIBI C YKa3aHUEM ajJipeca PErucTpaiuu) Wi UHOTO
JIOKYMEHTA, yJIOCTOBEPSIFOLIETO JTUYHOCTb.

2.1.5. Ilocne mpoBepku naHHbIX corinacHo m. 2.1.6. Jloroeopa, Ilosb30oBarenb akuentyer
JoroBop, Brirowamomuidi B cedbs ['paduk mmarexeil m BeiOMpaer cmocod omaatel 1o JloroBopy u
[TpaBunam:

- [Iyrem Haxkatus Ha KHONIKY «OmaTuTey» Ha CaiiTe oneparopa;

- JomonauTensHo, ecnmu cymma 3akaza mpebimaer 10 000 (mecars Teicsa pyOieit)
Omnepatop moxker 3anpocuTh llonw3oBarens akuentoBaTh JloroBop myreM BBOJAa KOJa M3 CMC,
HaIpaBJIEHHOTO Ha HOMep MoOuIBHOTO Tenedona [lomp3oBaTens.

2.1.6. Omeparop BupaBe 03 OOBICHCHWS MPHYWH OTKAa3aThCs OT 3aKitoueHUs JloroBopa Ha
HACTOSIIIUX YCJIOBUSX. JlOroBOp cuMTaercs 3aKkIOYEHHBIM TOJBKO IMocie mnpoBepku Ormnepatopom
JAaHHBIX, IpeaocTaBiieHHbIX [lonb30BaTenem, noaTBepxkaeHusT OnepaTopoM BO3MOKHOCTU 3aKJIIOYCHUS
JloroBopa, v BHECEHUsI IEPBOTO IaTexa. [1epBolii aTex MOKeT ObITh eTMHCTBEHHBIM. [[orOBOp MOXKET
3aKJIouaThes 6€3 MepBOoro MiIaTexa, B 3ToM ciaydae gaktoM akuenTta JJoroBopa u [IpaBun sBnsieTcst BBOA
[Tonp3oBareneM Koja M3 CMC, HapaBIEHHOTO Ha HOMep MoOuIbHOTO Tenedona [Tonp3oBatens. Jlumut
JUTS TIPOBEICHU S OTIEPAIU 11O OTIJIATE PACCPOYKHU YaCTAMU onpezensercs OnepaTopoM B KaXKIOM ClTydae
WHAUBUAYAIBHO.

22. Ilo ¢akry 3akmouyenust orosopa Omneparop unpopmupyer o6 stom Ilonb3oBarens u
MPUCBAaWBaeT MO KakaoMy oOQopMIeHHOMY 3aka3dy WACHTU(DUKAIIMOHHBIA HOMEp, KOTOPBIi
COOTBETCTBYET HOMEpY JloroBopa.

2.3. Ilonmp3oBarenp corijamaercs, YTO €ClId CyMMa 3aka3a U3MEHHUTCS B OOJIBIIYIO CTOPOHY
[IponaBuoM Ha ocHOoBaHuu JloroBopa KyIid-npoAaxku rmocie 3akiatouenus Jlorosopa, To pazmep LleHsl
JIOoroBOpa, Bo3Mmemaemon Oreparopy, TakKe U3MEHUTCS B OOJBIIYI0 CTOPOHY. YKa3aHHbIE U3MEHEHUS
OyayT orpakeHbl B ['paduke nnarexeit B Jluanom kabuHere.

24. B uensx wucnoimHeHus oOs3aHHOCTeW 1o ymuate LleHbl noroBopa CBS3aHHOH C
ucnonHenueM Jlorosopa, [lonszoBarens nopydaer Oneparopy npoBoauTh cnucanus ¢ [IpuBszannoro
cpencTBa miarexa: baHkOBCKOM KapThl, MCIOIB30BaHHOM [lomp30BaTeneM mpu mepBOM UITH OYEPETHOM
nJaTesxe, Wi ¢ 1000ii u3 coxpanennbix [lonb3oBarenem B JInunoM kabuneTe baHKOBCKUX KapT, a Takke
npu nomouw Cuctembl OblcTpbix muatexxeid (CBII) ¢ wucmonbp3oBanueM OaHKOBCKOTO cueTa
[Tonw3oBarens, nodasnerHoro [lop30BaTEIeM MTPH TEPBOM MJTM OYEPETHOM TIJIATEKE, UITH C JTF0O0TO U3
coxpaneHHbiXx Ilomp3zoBarenem CuetoB B CBII mo cpeacrBam ¢yHkuuoHana B JImuHoM kaOwHeTe.
Omneparop ocTaBIsieT 32 OO0 MPaBO B 3aBUCUMOCTH OT ITYTH O(OPMIICHHS PACCPOYKH OCTABUTH TOIBKO



OJIMH U3 IPEUIOKEHHBIX BApHaHTOB o1u1atThl. Jlanubie [IpuBsI3aHHOrO CpeaAcTBa IIIaTexa, HEOOXOJMMbIe
JUIsL aBTOMaTUYECKOr0 MPOBEJACHUS OUEPEIHOI0 Mocienytonero miarexa 6e3 ydacrtus [lonbp3oBartens,
COXpaHsIoTCs Ha cropoHe Oneparopa BHE 3aBUCMMOCTH OT Iocienyromux nsmMeHenui [lons3zoBarenem
HACTPOEK CpeACTB IuiaTeka B JIMuyHOM KabuWHETe W MOTryT OBITh HCIOJIB30BaHBl OmepaTopoM Juis
IOTaleHus MOoCIeNYIOUX paccpoyek. s ynaneHus pekBU3UTOB [IpuBsA3aHHOrO cpencTBa ILIAaTEXKa
[Tonk3oBarens omkeH oOpatuThest K OnepaTropy Jr0ObIM JOCTYIHBIM CIIOCOOOM CBSI3U, YKa3aHHBIM B
pamkax JloroBopa, nmpu 3Tom Omneparop MOXKET OTKa3aTh B ynajeHuu paHee IIpuBsizanHOro cpeacraa
riarexa, ecnu y [lonb3oBarens ecTh ACMCTBYIOIIME PACCPOUKH.

25. Ilonmp3oBaTenb [OaeT cOIVIACHE, YTO CPOK CIUCAaHUSA OYEPEJHOrO IUIaTeXa MOXKET
COCTaBJIATh A0 7 (ceMu) KaJeHAApHBIX AHEW, U cnucanue OnepaTtopoM no nopydenuto Ilonb3oBarens
JICHEKHBIX CPEACTB COIJIACHO YCIOBHAM J[oroBOpa MOXKET IPOU3OUTH B IIPELENaxX YKa3aHHOT O CPOKa.

2.6. CnucaHue NPOMCXOTUT aABTOMATHYECKHU (PEKYpPPEHTHBIMU IIJIaT€XaMH) C JH0OOro
[IpuBszanHOro cpeacTna niarexa. [Ipusszka cpeacTBa miaTexa uiaM ucronb3oanue Cuera B CBII, nunun
bankoBcko#t kapTel B JInuHoM kaOuHeTe siBisieTcst corjacueM [lonb3oBaTenst Ha cliMcaHue IEHEXHbIX
cpeactB coriacHo I'paduky mmarexeit. Cornacue [lonb3oBaTenst U MOPAAOK OTMEHBI PEKYPPEHTHBIX
matexeil yrounstorcss B Jlmunom kabuuere Ilomp3oBatens, Gosnee moapoOHyr0 WHGOPMAIIMIO TIO
PEKYPPEHTHBIM IJIaTeXaM HEOOXOJUMO YTOUHSTh y OaHKa-3MUTEHTa baHKOBCKOM KapThl UM y OaHKa,
oTKphIBIIEro cueT [lonb3oBaTento, koTophlit pussizad k CBII.

26.1. Tlpu ocymecTBieHun npuBs3ku baHkoBckol KapThl (H00aBIEHUU MPUBS3aHHON KapThl)
nnn Cuera B CBII (no6aBneHuss mpuBsizaHHOro cyera), Ilonmp3oBarenp corjamaercss Ha CIHMCaHHME
ITepBoro miarexa, NOCIEAYIOUMX IIATEXKEN U MHBIX JEHEKHBIX CPEICTB NMPEAYCMOTPEHHBIX JAHHBIM
HoroBopom, momnexanmx ymniate I[lomp3oBatenem B monb3y Omepartopa ¢ IIpuBsizanHOTO cpeacTBa
niarexa 6e3 IOMOJIHUTEIbHOr0 noATBepkAeHUs [Tonb30BaTens, a Takxke 3aBepsieT U rapaHTUPYeT, 4To:

- [Tonb3oBarenem ykasaHbl JOCTOBEpHbIE AaHHbIE O [IpHUBsA3aHHOM CpeACTBE MIIATEXA.

- IIpuBs3aHHOE CPENCTBO IIATEXkA SBJIACTCS NEHCTBUTEIBHBIM.

- [IpuBszanHOE CpEACTBO IUIaTEXka BBINTYIIEHO Ha UMs [loabp30BaTens 1o 10roBOpy MEXIy
[Tonp30oBareneM U KpeAUTHON OpPraHU3alueld SMUTECHTOM.

- ITosnb3oBaTens OyaeT MOIEepKUBATh AKTYaJIbHOCTh PEKBU3UTOB [IpuBsA3aHHOIO cpecTBa
naTexa.

- Jlo monHo# onaTel OATBEpkKAeHHOT0 3aKka3a (3aka3oB) [lonbp3oBaTens He OyneT yaansiTh
IIpuBs3aHHOE CpPENCTBO IUIATEXA, a B CIy4ae HEBO3MOXXHOCTH CIHCAHMS OYEPEAHOrO ILIATEXKA
[Tonk3oBarens o0s3yeTcst o npockdbe Oneparopa NpHUBsA3aTh AOMOIHUTENbHOE CpeCTBO IIIaTeka I
BHECTH OIJIATY CIIOCOOOM MpeaioxkeHHbIM OnepaTopom.

26.2. Onmneparop BmpaBe B 11000l MOMeHT norpeboBarh OT I[lonb3oBaTens MOATBEpKIACHUS
JAHHBIX, YKa3aHHBIX UM B JINUHOM KabuHeTe, B TOM uucie AaHHbIX [IpuBs3aHHOTO CpecTBa IIaTexa, u
3allpOCUTh, B CBSI3M C ATUM IMOATBEPKIAIONINE JOKYMEHThI, HEMPEIOCTABIEHNE KOTOPBIX MOXKET ObITh
HIPUPABHEHO K MPEJOCTABIEHUIO HEAOCTOBEPHOI MH(opMmanyu o IIpuBs3aHHOM cpeCTBE MIIaTexa.

2.7.  Jatsl miarexei onpenerstorcs B Jlorosope mo MockoBckoMy BpeMeHH. TouHOe Bpems
MPOBEJICHUS IUIaTeXa OIpelessIeTcss BpeMeHeM H3HadalpHOro GopmupoBanus J[loroBopa mnpu
0(opMIIEHUH YCITYTH.

28. B cmyuae, ecnu mpu criucaHuM, coriacHo JloroBopy, ormaTta ¢ BeIOpaHHOW baHKOBCKOI
kapThl wim Cuera B CBII He ocymecTBriacs, OnepaTop NOBTOPHO MPOBOAUT CIIMCaHUE yepe3 24 yaca
I10CJIE IPENBIAYIIEH TONBITKH.

2.8.1. B ciydae oOHapyXeHHS yTpaThl peKBU3UTOB baHKOBCKOM KapThl niu goctyna k Cuery B
CBII u (wnm) ucnons3oBanus ux 6e3 cornacus [lomp3oBarens, a Takxke, B ciydae ecnu [lonb3oBaTens
MOJI03pEBAaeT  BO3MOXKHOCTh  BO3HHUKHOBEHHMS NOJNOOHBIX cuTyanui, Ilonb3oBarens  00s3aH
He3aMeUTUTENBbHO coo0ImuTh 00 3ToMy Omeparopy. [1oap30BaTeNb HECET OTBETCTBEHHOCTH 32 BCE 3aKas3bl
odopMiIeHHbIE 10 MOMeHTa coobmenuss Oneparopy o0 yTpaTe peKBU3UTOB BaHKOBCKOW KapThl MM
noctyna Kk Cuery B CBII u (myin) ucronb3oBaHuu ux 6e3 ero coriacusl.

2.82. B cmyuae Hecoriacus ¢ 3akazamMu, OQOPMIIEHHBIMU C HCIIOJIb30BAaHUEM PEKBU3UTOB
bankoBckoit kapTel wiau Cuera B CbIl, unu Bo3HMKHOBEHHS JIIOOBIX BOIPOCOB (CIIOPOB, MPETCH3UH,
oOpamienuii), [Tonb3oBatens 00s3yeTcs obpamarscs k Oneparopy.

29.  JlokymeHTBI, MOAMUCAHHbIE MYTEM BBOAA KOJAa M3 CMC, CUMTAIOTCS IMOJINHCAaHHBIMU
IPOCTOM 3JIEKTPOHHOM MOANKCHIO U IPU3HAIOTCS paBHO3HAUYHBIMU IOKyMEHTaM Ha OyMa)XHOM HOCHUTEIIe



B cooTBeTcTBUM co cT. 160 u cr. 434 I'paxnanckoro konekca Poccuiickoit ®enepauun. IIpocras
AJIEKTPOHHAs MOJAIMUCH SABJISETCS aHAJI0roM coOCTBEeHHOpYUHOM noanucu IlonbzoBarens.

3. HNEPEYEHb JTOKYMEHTOB, KOTOPBIE OBSA3AH HPEJOCTABUTH
INOJIb30BATEJIb

3.1.  Jlns 3akmouenus lorosopa I[Tonb3oBatens 00s3aH MpeICTaBUTh CIIEAYIOIINE JOKYMEHTHI
U CBEJCHUS:

3.1.1. TIlpu Lene JloroBopa, He mpepbimaromeid 50 000 (msaTpaecaT ThIcsA4) pyoOsen, Jmbdo
npu yciaoBuM, uro ¢ ydetoM Ilensr JloroBopa mo paccMmaTpuBaeMoil 3asiBKe oOlIas cymma
3agomkeHHocTy Ilonb3oBarens mo Bcem JloroBopam (IeHCTBYIOLIMM U 3aKI0Ya€MOMY) HE MPEBBICUT
50 000 (maThaecsaT ThICSY) pyOJICH:

—  HajMuue AedcTByromero JInuHoro kabuHera;

—  AOoHeHTCKHI HOMEp (HoMep MOOHIJIBHOTO Tesie()OoHa), COOTBETCTBYIOUIMH AOOHEHTCKOMY
HOMeEpY, YKa3aHHOMY B JInunom kabunete Ilonb3oBaresns;

—  (paMunus, uMs, 0TYeCTBO (MIPU HATTUYUN );

—  JlaTa poXKJEHUS;

—  TIacIOpTHBIE JaHHBIE (Cepus U HOMEp MacropTa);

— CBEJCHMS O PETUCTPALMU O MECTy MpeObIBAaHUS WM IO MECTY >KUTENbCTBA M (WJIH) O
(axTHUYeCKOM NMPOKUBAHUU Ha Tepputopun Poccuiickoit denepannm.

3.1.2. Ilpu ULene [orosopa, mpesbimaromeit 50 000 (msarbaecsat Thicsd) pyOunel, nmubo mpu
ycinoBuu, uTo ¢ yuetoMm Llensr JloroBopa mo paccmarpuBaemoii 3asBke oOIasi CyMMa 3a0JKEHHOCTH
[Tonb3oBarens mo Bcem JloroBopam (AelcTByOmMUM U 3akiatodaemMomy) npeBbicuT 50 000 (msTpaecsr
TBHICAY) pyOJIeii:

—  Hajguuue aeicTByromiero JINYHOTro KabnuHeTa;

—  AOoHeHTCKUN HOMep (HoMep MOOMJIBHOTO Tesie(OoHa), COOTBETCTBYIOUIMNM AOOHEHTCKOMY
HOMEpY, yKazaHHOMY B JInunom kabunere [lonb3oBarens;

—  (damMunus, uMsl, 0TYECTBO (ITPU HAIWYHNH ),

—  JlaTa poXKIEHUS;

— TaclopTHBIE JaHHBIE (CEpUsi U HOMEP MacnopTa);

— CBEAEHMS O PEruCTPalMM MO MECTy MpeObIBaHUS WJIM 1O MECTY JKUTEIbCTBA M (WIU) O
(bakTHUeCKOM MPOXUBAaHUU Ha Tepputopuu Poccuiickoit denepanuu;

— cBenenus u3 bKU.

4. BUAbI OBBEKTOB PACCPOYKH

4.1.  OObeKkTaMu paccCpouKd MOTYT SIBIISITHCS JIIOObIE TOBapbl, pabOThHI, YCIYTH, pe3yJIbTaThl
MHTEJJIEKTYaIbHOM IesTeNnbHOCTH, peanusyeMble IIponaBuaMu, y KoTopbix ¢ OneparopoM 3aKkiII0UeHbI
JOrOBOPBI IPUCOEANHEHHUS IPOAABIIA K CUCTEME OIlepaTopa CEpBUCA PACCPOUEK.

5. JAUATIA30H CTOUMOCTHU OBBEKTOB PACCPOYKHA

5.1.  uanazon croumoctu OOBEKTOB paccpouku coctaBisier or 300 (Tpexcor) pyOneit
10 200 000 (1ByxcoT Thics4) pyOseil.

52.  Omepatop BIpaBe U3MEHSTh YKa3aHHBIHN JHama3oH B OTHOCTOPOHHEM IOPSIIKE, IIPU ITOM
TaK/e U3MEHEHUs HE PaclpOCTPaHAIOTCS Ha YXKe 3aKII0YeHHbIe JJoroBopHl.

53.  Huadopmanus 00 U3MEHEHUHU AUana3oHa JOBOAUTCA 10 cBeaeHus Ilonp3oBareneit myrem
pasmemenus Ha Caiite Oneparopa He mo3aHee 4eM 3a 3 (TpH) KaJeHAAPHBIX IHS O BCTYIUICHUS
U3MEHEHUH B CHUILY.

54.  AxryansHag udopmanus o6 O6wvexTe paccpouku oTpaxkaercs B CepBUce PacCpOUKH B
Jlnunom kabunere [lonb3oBarens.

6. HOPAJAOK U CPOKH OILVIATBI OITIEPATOPOM OFBEKTA PACCPOYKH

6.1.  Omneparop omnauuBaer [IpomaBiy neny OObekTa paccpouku B TeueHHe 3 (Tpex)
KaJIeHJapHBIX JHel nocne yriatsl [lonp3oBarenem [lepsoro miarexa (Ipu ero HaAIMYHUH ) THO0 TIEPBOro
IJTAHOBOTO MiaTexka no I'paduky marexeil. Omiata mMpou3BOAUTCS MyTeM O€3HAIIMYHOIO IepeBojia



JIEHE)KHBIX CPEJICTB HA pacueTHbIi cueT IIponasia.

6.2. [aroii ucnonnenus oOs3arenbcTBa Omeparopa MO OIUIATE CYUTAETCS Jara CIHUCAHUS
JIEHEKHBIX CPEACTB C KOPPECIIOHIEHTCKOTO cuera 6anka Omneparopa.

6.3.  OmnepaTop BIpaBe MPUOCTAHOBUTH HCIIOJIHEHHE 00A3aHHOCTHU IO OIIaTe JMOO OTKa3aThb
B OIlJIaTe, eciy 3asBKa HE COOTBETCTBYET TpeOOBaHUSM, YCTaHOBJICHHBIM HacTosummu [IpaBunamuy,
aubo mpu BO3HUKHOBeHHMH y Ormepatopa 0OOCHOBAHHBIX COMHEHUN B JIOCTOBEPHOCTH CBEICHHIA,
npenoctaBieHHbIX [Tonb30Barenem.

6.4. IlpaBa u o0s3aHHOCTH 10 J[OTOBOPY KYIUIH-TIPOJIAXKH B PE3yJIbTaTe BBHITIOJHEHUS 3aKa3a
BO3HMKaIOT HenocpeacTBeHHo y [Tonb3oBarens u [Iponasua. [IpaBo cobctBenHocTr Ha ToBap mepexoauT
ot IlponaBua k Ilonmp3oBaTenio B mopsAKe U Ha YCIOBHUSX, NMPEAYCMOTPEHHBbIX [loroBOopoM Kymuu-
MIPOJAXKU.

6.5.  OmneparopHe HeceT oTBeTCTBEHHOCTH nepen [lonb3oBaTenem 3a kauectBo ToBapa, a Takxke
3a KauyecTBO U cpoku ero gocraBku llomp3zoBatento co croponsl IlponaBua, Tak kak k Onepatopy HE
MepexoIuT MpaBo coOCTBEHHOCTU Ha ToBap.

6.6.  3aka3 cuMTaeTcs BBINMOJHEHHbIM OnepaTopoM ¢ MOMEHTA 3aKitoueHus JloroBopa KyIuJiu -
npoaaxu u nepeuncienus Oneparop B noas3y [Ipoaasiia [lepeBona (IeHEKHBIX CPEACTB ISl TTOJTHOM
OIJIaThl CTOMMOCTH 3aKa3a) B COOTBETCTBUU C MOATBEPKACHHBIM 3aKa30M H/HJIM C MOMEHTA COOOIICHUS
Omneparopom Ilonb3oBatento nmocpenctsom CepBuca 0 BBINOJIHEHUH (omuiare) 3akasa, MOCie OIIAThI
nepBoro miuarexxa u/wnu yBenomieHus OmneparopoMm Ilonp3oBaTens 00 ycHemHOM 3aKJIIOUEHHU
HoroBopa, coaepxkatero nadopmaiuio o6 omiare 3akaza nocpeactsom Cepauca.

6.7.  Omneparop oraunBaeT 3akatodeHHbli ¢ [loas3zoBatenem [Jorosop IIpoaasiyy B nmopsuke,
YCTaHOBJICHHOM JJOTOBOPOM MEXTy HUMH. YKa3aHHBIM JOI'OBOPOM MOXKET ObITh MPEAYCMOTPEH MOPSAAOK
pacueToB B TOM uHMcCJIe TyTeM MpeKparieHus AeHeKHbIX 00s3aTenbeTB [IponaBma nepen OmepaTtopom.
IIpu »tom Omeparop He BIMSAET Ha IieHY B JloroBope KyIUIM-IpOJaku, KOTOpas yCTaHaBIMBAETCS
[IpomaBioM caMOCTOATENBHO.

6.8. Llena moroBopa ymmauuBaercs llomb3oBarenem OmepaTopy B MOJTHOM O0beMe MpH
3aKJII04YeHNH JJoroBopa miim paBHBIMU YacTSAMH IIPU BHECEHUU IIIaTexel cornacHo I'paduky miatexei,
WJIM B ”HOM TIOPsIZIKE, MperycMoTpeHHoM [ 'padukom mmarexeit. [{ena qoroBopa, ykazannas B /JJorosope,
yCcTaHaBJiMBaeTcs B pyomsx. B cmyuae pactopskenus JloroBopa kymiau-npojaxku ToBapa He MO BHHE
Omneparopa, 3akJIFOUEHHOrO0 Ha ocHOBaHUHM JloroBopa u Hacrosmux IIpaBun, unu odopmieHUs
YaCTUYHOTO WJIM TOJHOTO BO3BpaTa 3akasza, pasmep goira Ilomb3oBarens mnepen OmnepaTopoM,
YAEPKUBAETCS U BO3BPATy HE MOJIEKAT.

6.9.  Bce pacuetsl 1o [[oroBopy oCymecTBISIFOTCS 10 MOCKOBCKOMY BPEMEHH.

7. CPOKU YIUIATBI HOJIb30OBATEJIEM LIEHBI TOI'OBOPA

7.1.  MakcuMmaneHblii  cpok  ymiatel [lonmb3oBarenem  Ilensr  JloroBopa HE  MOXKET
npeBbImaTh 6 (ecTH) MecsleB ¢ Aarhl 3akiatoueHus JloroBopa. KoHKpeTHBIN CpOK ymiaTel AJis
KaXkJ10 3asiBKU ycTaHaBJIMBaeTcs B JloroBope v MOXKET ObITh MEHEE YKA3aHHOTO MPEIEIBHOTO CPOKa.

8. NEPUOJIUYHOCTH (CPOKH) INIATEKEHA MMOJIb30BATEJIA

8.1.  IInmarexxu mo JoroBopy MOT'yT OCYyIIECTBIISATHCS:

e | (onuH) pa3 B 14 (4eTbIpHaAIaTh) THEH;

¢ | (0IMH) pa3 B MecHII.

Konkpernsle fmaTel  TUiaTexed  ompenensiorcss B I'paduke  mimaTtexei,  KOTOpPBIH
dopmupyeTcsi B COOTBETCTBUHM ¢ HactosmMu [IpaBunamu.

82. TI'padux muatexeit nocrynen [lomb3oBaTenmo no 3akimtodeHust Jlorosopa u B JIMuHoM
KabuHeTe nocine 3akiaoueHus Jlorosopa. I'paduk mmarexeid GUKCHPOBAHHBIN, IPU OIUIATE JTOCPOYHO
I'paduk nmaTexeit MOAICKUT U3MEHEHHUIO.

8.3.  OoOs3annocts [Tonp3zoBarens no JloroBopy cuuTaercsi HCIOJIHEHHON ¢ MOMEHTA MOJIHON
omatel Llensl norosopa cornacuo ['papuky miarexeil.

84.  Ecnu y Ilonb3oBareins MMeeTCsl HECKOJIBKO MOATBEPKIECHHBIX 3aKa30B, 0053aTeNbCTBA 110
KOTOPBIM HE UCIIOJIHEHBI II0JHOCTEIO [1onb30BaTeneM, MakCUMaJIbHbIE CPOKU U IIOPSIIOK KOMIICH CALUK
[{ens! noroBopos Oneparopy Ha UX BBINOJHEHHUE YCTAHABIUBAIOTCA UHAMBUIYAbHO MO KAXJIOMY U3
TaKMX 3aKa3oB.



9. HNOPAJOK USMEHEHUSA KOJIUYECTBA, PASMEPA U TIEPUOAUYHOCTH
IJIATEJKEN ITPU YACTUYHOM JJOCPOYHOM MOTI'AIIEHUA

9.1.  Ilonw3oBarens BIpase B Jito00e BpeMs OCYIIECTBUTH MOJHOE WIH YaCTUYHOE TOCPOYHOE
MoraimieHue 33J10JKEHHOCTH 10 JloroBopy 6€3 B3uMaHuUsI JOTTOTHUTEIBHOMN TIJIaThI.

92. Ilpu vactuuHOM JOCpPOYHOM morameHuu OnepaTop NMpous3BoAMT nepepacuer ['paduka
mnatexeil. Ilepepacyer mo yMOT4aHUIO OCYILIECTBISIETCS MYTEM COKpAUICHUs KOJIMYECTBA IJIATEXKeH
(cymMMa KakJIoTo CIEAYIOIIero IUIaTeXa He M3MEHSETCS, MPH ATOM YMEHBIIAETCsl OO0IIee KOJTMYEeCTBO
MJIaTeXEeH 3a CcuUeT MmorameHus OmmKammx 1mo cpoky miatexeit). Ilo 3assmenuto Ilonw3oBarens,
HampaBieHHOMY 4epe3 JInuHbI kKaOWHET MOXeT ObITh MPUMEHEH CIOCO0 YMEHBIICHHS pa3Mepa
MOCJEAYIONIUX TIATEXKEH (KOTMYECTBO MIIATEKEN M UX JIAThl HE U3MEHSIOTCS ) TPU HAJTUYU U TEXHUYECKOM
BO3MOKHOCTH.

93. Hoslii I'paduk mmarexeit moBoautcss no cBeaeHus l[lomp3oBatens depe3 JIuuHbIA
kaOuHer. Takoe u3mMeHeHue He TpeOyeT 3aKJIIOUEHUE JOTIOIHUTENBHOIO COTJIALIEHHS M BCTYIAET B CUILY
¢ MmoMeHTa oTpakeHus ['paduka nnarexxeit B Jluunom kabunere.

10. MHOPAAOK U CPOKH PACYETOB IIPU BO3BPATE IIOJIb3OBATEJIEM
OBBEKTA PACCPOYKMN, ECJIN TAKOM BO3BPAT JOITYCKAETCHA
3AKOHOJIATEJIbCTBOM POCCHMCKOMN ®EJEPAIIMA

10.1. Bce Bompochl, cBsi3aHHbIE ¢ BO3BpaToM OObeKTa pacCpoyKu (B TOM YHCJIE YaCTUUHBIM)
IIponaBuy, pemarorcs Ilonb3oBarenem HemocpencTBeHHO ¢ IIpogaBmoM B mOpsaKE M CPOKH,
MPEyCMOTPEHHBIE 3aKOHOJATENBCTBOM Poccuiickoii Penepaunv U JOTOBOPOM, 3aKIIOUYEHHBIM C
[IpomaBuom.

10.2. Croponsl mpunuid K coriameHnutro o0 ycrynke I[lomp3oBatenem OmepaTopy Bcex
TpeOOBaHMI O BO3BpaTe CTOMMOCTH 3aka3a (KaKk YaCTUYHOM, TaK U IMOJHOM), €CIIM TaKhe TpeOOBaHUs
BO3HUKHYT B PE3YyJIbTaTE U3MEHEHUS WU PACTOPKEHUS TOTOBOPOB, 3aKIHOYEHHBIX C MCIOJIb30BAaHHUEM
CepBuca mexny Ilomp3oBarenem u IlpomaBuom. MHble TpeOoBaHUs, KOTOPbIE MOT'YT BO3HHKHYTH B
pesyibTaTe HM3MEHEHHsSI WM PACTOPXKEHHUS YKa3aHHBIX JOTOBOPOB (Hampumep, TpeOOBaHUS O
KOMITEHCAllUM 00paTHOI JOCTaBKH MPU BO3BPATE), YCTYIIKE HE MOJIEXKAT.

10.3. 3a ycrymaemoe TpeboBaHME O BO3BpaTe cTOMMOCTH 3akaza OmepaTop 00s3yercs
BBITLIIATUTH [01b30BaTENI0 CyMMY paBHYIO pa3Mepy yCTyIlaeMoro TpedboBanus (BO3Bpara), HO He OoJbIle
CYMMBI J€HEXKHBIX CPEeACTB, oaydeHHor OnepaTopom oT [lons3oBatens B pamkax Jloroopa. lanHoe
tpeboBanue [Tonp3zoBarens k OnepaTopy 3a4UTHIBAETCS IPOTHB BCTpEUHOTro TpeboBanus Orneparopa kK
[Tonb30Baremnto 0 BO3MEILIEHUHU PACX0/I0B, CBA3aHHBIX C UCIOJIHEHHEM [oroBopa.

10.4.  JIns Bo3Bpara [Tonb3oBarenem ToBapa, nmpuobperenHoro y IIpoaaBia ¢ ucmnoab30BaHUEM
Cepsuca, [Tonp3oBaTento He00X0IMMO 00paTUTHCS HenocpecTBeHHO K [Iponasiy.

10.5. B cmyuae moarBepxacHus [IpogaBiomM 000CHOBaHHOCTH COOTBETCTBYIOIIETO OOpaICHUS
[Tonp30Barenss 1 TOTOBHOCTH OCYILIECTBUTH IPOLIEAYPY BO3Bpara ToBapa B COOTBETCTBUHU C 3aKOHOM PO
«O 3ammTe npaB notpedurteneii» u ['paxnanckum kogexcom Poccuiickoit denepanuu, [Toas3oBarens
nopyuyaer Omneparopy mnonyuuTb oT IlpomaBna pgeHeXHbIE CcpeacTBa, IMOJUIEKAIIME BO3BPATY
[Tonp30BaTento B CBS3U C MPOLEAYPOI BO3BpaTa, yAEpKAaTh CYMMY JIEHEKHBIX CPE/ICTB, HEOOXOAUMYIO
JUIsl TOJIHOM KOMIIEeH caliuu 3aa0keHHocTH [Tonp3oBaTens nepen OneparopoM, Bo3HUKLIEH y OniepaTtopa
B CJEJICTBUM BBIMOJHEHUSI COOTBETCTBYIOLIETO TMOATBEPKACHHOro 3aka3a (3aka3oB), a OCTAaTOK
JEHEeXKHBIX CpelCTB (MpU Hamuuuu) nepednciauTh llomp3oBaremo. IIpu 3Tom CTOpOHBI MPUILIH K
COrJallleHWI0, YTO IMpu mnpoueaype Bo3Bpata ToBapoB Ilonb3oBarens Bo3meniaer OnepaTtopy
3aJI0JDKEHHOCTh B MOJIHOM oObeme. B cimyuae wactTuuHoro Bo3Bparta ToBapa Mo COOTBETCTBYIOLIEMY
noATBepkAeHHOMY 3akasy (3akazam) pasMmep ynaepkuBaeMblx OmnepaTopoM JIEHEKHBIX CPEJICTB B CUET
KOMIIeHcalluM yniadeHHoM Omepatopom lleHbl ngoroBopa o IperoOCTaBIEHUM CEPBUCA PACCPOUKU
[IponaBiy, Ha BBIIOIHEHUE COOTBETCTBYIOIIETO MOATBEPKACHHOI0 3aKka3a (3aka30B), U pa3Mep ocTaTKa
JEHEKHBIX CPEICTB, IEPEUUCIAEMBbIX IIOciHEe Takoro yzaepxkanus llosb3oBarento, omnpenensercs
MPOTNOPIIMOHAIBHO pa3Mepy JIEHEXKHBIX CPe/ICTB, Bo3BpalaeMbix [IpogaBiiom B mons3y [lonb3oBarens 3a
BO3BpAIICHHBIN (YaCTUYHO BO3BpaIleHHBIN ) ToBap.

JUnist 1menedl BBINOJMHEHUs yKa3aHHOro nopyuenus Ilomp3zoBarenpb o0s3yercs B 3asBICHUM Ha
BO3BpAT JIEHEXXHBIX CPEACTB B CBSI3U C Bo3BparoM ToBapa, anpecoBaHHoM IIpomaBny, ykaszaTb O
HE0OXOIMMOCTH TEePEUHCIICHUsI COOTBETCTBYIOLIMX JEHEXKHBIX cpeAcTB OnepaTtopy.

[Ipy HEBBIMOIHEHUH YKa3aHHON 00S3aHHOCTHU, MPH OT3bIBE YKA3aHHOT'O B HACTOSILIEM IyHKTE



MOPYYCHHS /UK B CITydae, KorJa ICHEKHBIX CPEIICTB, epeunciaeHHbIX [IpogaBiiom Onieparopy B CBsI3U
¢ Bo3BpaToM ToBapa, HEIOCTATOYHO JUIsl TOJTHOTO ToramieHus L{eHsr JoroBopa, MOHECEHHBIX UM Ha
BBITIOJTHEHUE COOTBETCTBYIOUIETO MOATBEpKAeHHOro 3akaza (3aka3oB), llompzoBaTtenb o00s3yeTcs
KOMIIEHCUPOBATh COOTBETCTBYIOUIMHN pa3mep pacxonoB OmepaTopa, MOHECEHHBIX UM Ha BBIMOJIHEHHUE
COOTBETCTBYIOIIET0 MOATBEPKIEHHOTO 3aka3a (3aka3oB), B ycTaHOBJEHHBIM OmiepaTopoM CpPOK, HO B
mo0oM ciyyae He mo3fHee, yeM B TeueHue 10 (mecsiTv) KaleHIapHBIX JHEH co AHS Bo3BpaTa ToBapa
IpOJIaBILy.

10.6. Ilpu momaue 3asBieHusi o Bo3Bpare ToBapa B aapec IIpomaBiia, BO3Bpar IEHEKHBIX
cpeactB ot IlpomaBua ocymectBisiercss B moib3dy Omneparopa. B ciyyae BO3HMKHOBEHHS MEXIY
[Tonws3oBarenem u mpoaaBiiom 1o JloroBopy Kymiu-npoaaxu ToBapa criopa mo 3akazy, opopMICHHOMY
¢ wucnosp3oBanueM CepBuca paccpouku, Ilomp3oBarens W mOpoJaBel] pa3pelIalOT TaKOW CIHOP
caMoCTOATENbHO. [0 MOMEHTa pa3pelieHns] YKa3aHHOTO CIIOpa YCTYNKA HE TPOUCXOIUT.

10.7. B cnyuae, eciin B CTOUMOCTh ToBapa BXOAWJIM JONOJHUTEIbHBIE yCIIyI'HM, KOTOPBIE HE
nojuiexkar Bo3memieHuro Ilponasny B ciyuyae Bo3Bparta ToBapa, cymma Bo3Bpara or IlpoaaBua vepes
Omneparopa MoxeT ObITh yMeHblleHa. OrmepaTop He HeceT OTBETCTBEHHOCTh 3a CyMMY BO3Bpara,
nepenanHoro ot IIpoxasna.

10.8. HWupie TpeboOBaHUS, KOTOphlE MOTYT BO3HHUKHYTH B pe3yJibTaTeé W3MEHEHHUS WIIU
pactopkeHus Jloropopa KyIiu-mpoAaxu (Hampumep, TpeOOBaHUS O KOMIIEHCAITUU OOpaTHOM T0CTaBKH
MIpY BO3BpaTe), YCTYIIKE HE MOJIeKAT.

10.9. B cnyuae, ecnu B pe3ynbrare Bo3BpaTta ToBapa I[lonmpzoBarenem IlponmaBily Bo3HUKaer
o0s3anHOCTh Tiepen [Tonbp30BarenemM BO3MECTUTh KaKue-TH00 YOBITKY, PACXObl U/UITH ONIJIATHTH KaKue-
00 MeHEeXHbIE Cpe/IcTBA (BKIIFOYAsi MOPaIbHBIN Bpe/l, HEYCTOMKH U TIp.) TOMUMO cTouMocTu ToBapa,
Takue JCHEXKHbIe cpelcTBa BhimnaynBatoTcs [Ipogasiom [lonp3oBarento 6e3 MpUBICUYECHUS U Y4aCTUS
Omneparopa.

B n1060M cirydae 1o BceM BOINpocaM, CBS3aHHBIM C YKa3aHHBIMU B HacTosieM nyHkte [Ipasun
BhITIaTamu, [loap30BaTento HEOOX0IMMO 00paIaThCs HemocpeACTBeHHO K [IpoaaBiry.

10.10. Omnepatop B pamMKax 3aueTa BCTpeUHBIX TpeOoBanuii ¢ [lonp3oBaTeneM 3a yCcTynKy mpasa
TpeOoBaHUsI BO3BpaTa JEHEKHBIX CpecTB 1o JloroBopy Bo3Bpaiaet [Tonb30Barenio nepeyncieHHbIe Mo
JoroBopy miarexu Ha baHKOBCKYIO KapTy, ¢ KOTOpOil ObLT pou3BeneH miuatex, uin Ha Cuet B CBII.
JleHe)kHBIE CpeAcTBa MO HWHBIM TpeboBaHWs BhITLIaunBaroTcs IIpomaBmom Ilomws3oBatemo 0e3
npuBsieueHus Omnepatopa. B ciywae moarBepkiaeHus Bo3Bpata ToBapa Ilonb3oBarens mnopyuaer
Omneparopy MNONy4YuTh JACHEXHBIE cpeAcTBa Mo JloroBopy KyIIu-MPOAaKkH, YAEp>KUBas pazMep
3agomkeHHocTy [lonmb3oBatenst mo JloroBopy, ocTraTok AEHEXHBIX cpelacTB OrmepaTop BO3BpalIacT
[Tonws3oBarento Ha bankoBckyro kapty mim Ha Cuer B CBII, ¢ koTopoii(oro) ObuT MPOU3BEICH TIATEK.

10.11. Ilpm orkase Ilomb3oBarens or ToBapa n0 MOMEHTa OCYILIECTBIEHHUS IIEPBOrO IIJIATEXKA
corJiacHo ycioBusaM Jlorosopa, J{oroBop cuutaercss paCTOprHyTHIM.

10.12. O mpowuzomeamieil ycrymnke TpedboBanus 1o JloroBopy KyImiu-mpoJaxku U O MPOBEACHHOM
3agere Omneparop yBenomisieT [lonp3oBatens B JIuunom kabuHere.

11. CIIOCOBbI MHUCHOJHEHUA OBSA3ATEJBCTB MNOJIB30OBATEJIA 1O
YIUIATE HEHBI JOI'OBOPA

11.1. MHcnmonmuenme obs3arenscTB [lomp3oBarens mo ymiare Llersr JloroBopa ocymiecTBiaseTcs
CIEIYIOIMMHU CIIOCO0aMMU:

—  aBTOMATHYECKOE CHHUCaHWe (PEKYpPpPEHTHBIC IUIATEXKH) ¢ OAHKOBCKOW KapThl C JIFOOOTO
[TpuBsizanHorO CpeacTa miatexa. [IpuBsska cpencrpa miarexa uin ucnosnbzoBanue Cuera B CBII, nimn
bankoBckoit kapTel B JInuHOM KaOuHeTe siBisieTcsl corjacueM [lonmp30oBaTensi Ha CIIMCAHUE IEHEKHBIX
cpeactB coriacHo I'paduky mmarexeit. Cornacue [lonb3oBaTenst U MOPSAAOK OTMEHBI PEKYPPEHTHBIX
narexxeit yrounstores B Jluunom kabunere [lonb3oBarens.

11.2. [Jns ueneit ucnonHenus oOs3anHocTu [lomp3oBatens mo ymmare llensr Jloroopa
[Tonws3oBarens npenoctasiseT Oneparopy MpaBo (MOPyUECHHE) MPOBOIUTH CITUCAHUS ICHEKHBIX CPEICTB
¢ 060 0aHKOBCKOM KapThl, MPUBs3aHHOM K JImunomy kabunety Ilons3zoBarens wim co Cuera B CBII,
npuBs3anHoro k Jluunomy kabunetry I[lonp3oBaTenss B pa3mepe, HE MPEBHIIIAIIIEM CyMMY
COOTBETCTBYIOIIET0 TIJIaTeXa, YCTaHOBJIEHHOTO ['padukoM miarexkedd, B JaThl HACTYIICHHS TaKUX
naTexkeil. YkazanHoe nmpaBo npeaocTasisiercs [lonp3oBarenemM ¢ MOMEHTa TPUBSI3KK OaHKOBCKOM KapThl
WJTU TIPEOCTABJICHUS IOCTyIIa K DJIEKTPOHHOMY KOIIENbKY (3JIEKTPOHHOMY CPEICTBY ILIAaTEXa) JH00



6ankoBckoMy cyery CBII u geficTByeT 10 TMYHOT'O UCIIOJIHEHUS 00513aTeNbCTB 110 JloroBopy.

11.3.  Ilonp3oBarenp NPU3HAET, 4YTO PACIOPSHKEHUS HA CHHCAaHUE JCHEXKHBIX CpEICTB,
HarnpaBiaeHHble OneparopoM B COOTBETCTBHUM C NyHKTOM 11.2. Hacrosumx IlpaBuil, sBisroTCs
pacnopspkenusimu  camoro [lonmp3oBarens. JleiicTBusi OaHka->MUTEHTa, OaHKa-dKBallepa M HMHBIX
YYaCTHHUKOB PAacyeTOB 10 MCIOJHEHHIO TAKUX PACIOPHKECHUN CUATAIOTCA COBEPIIEHHBIMU C COTJIACHS
ITonp3oBarens.

11.4. Hcnonnenue obs3arensctB Ilomp3oBarens no yrutare Llenst JloroBopa myTeM CHUCaHUS
JIEHEeKHBIX cpencTB ¢ OaHkoBckou kapThl wiH co Cuera B CBII, ocymecTBisercs Ha 6e3B03ME3THOM
oCcHOBE (OecIIaTHBIA CITOCOO MCITOTHEHHUS).

11.5. Otuer 00 WCNOIHEHUU MOPYUYECHUS (COBEPLIEHUU IECUCTBUN MO CHHUCAHUIO JEHEKHBIX
cpenctB) Omepatopom He dopmupyercs. MHbopmamus o Mpou3BEIECHHBIX TIATEXKAaX W TEKYIIEM
COCTOSIHUU pacyeToB oTpaxaercs B CepBuce paccpouku B JIuunom xkabunere [lonb3oBaTens.

11.6. Oo6s3arenbcTBa Ilonb3oBarens no ymiare Llensl JloroBopa cuuTatoTCst HCIIOTHEHHBIMU C
MOMEHTA ITOCTYIUIEHHU S AEHEXKHBIX CPEJCTB HA pacdeTHhIN cuer OnepaTopa (MM yIOJIHOMOUYEHHOTO UM
JM1a), 4TO moaTBepkaaeTcs uHdopmanueit B Cepuce paccpouku B Jlnunom kabunere Ilomp3oBaresns.

12. OTBETCTBEHHOCTD HHOJIB3OBATEJISA 3A HEHA JVIEKALIEE
HUCHOJIHEHHUE OBA3SATEJIBCTB 1O VYIUIATE LIEHbI JOI'OBOPA, PA3MEP
HEYCTOMKH, TMTOPSITOK EE PACUETA

12.1. 3a HeucCNONHEHUE WM HEHaJAJexallee HMCIOTHEeHUE 00s3aTenbecTB 1o yriare LleHs
Jorosopa Ilonp30BaTens HECET OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickoi
®enepannu u ycnosusMu Jlorosopa.

12.2. Ilpu nHapymenuu [lonpzoBarenem ycnoBuil JloroBopa, B TOM 4HCII€ CPOKOB YILIATHI
nJarexen, ycTaHoBiIeHHBIX ['padukom mmarexeit, OnepaTtop BIpaBe OTKAa3aThCS OT 3aKIIOYCHHS C
[Tons3zoBarenem HOBBIX J[OTOBOPOB B OyayIieMm.

12.3. B cnyuae BbIsSBIEHUS 00CTOSITEIBCTB, CBUIACTEIBCTBYIOMIUX O TOM, 4TO [lomp3oBaTenem
npu 3akioueHud JloroBopa ObUIM TPEAOCTaBICHBI HEIOCTOBEPHBIE CBEICHHS, a TaKXKe B Cilydae
BBISIBJICHUSI MHBIX 00CTOSITENILCTB, CBUJICTENBCTBYIONIMX O HemoOpocoBecTHocTH Ilonmb3oBarens npu
3aKJIIOYEHUH WU HcTionHeHuH JloroBopa, OnepaTop BIipaBe B OJJHOCTOPOHHEM BHECYAEOHOM IMOPSIKe
OoTKa3zaTbcsl OT wucnoiaHeHust JloroBopa u mnoTpeboBarh oT [lonp3oBaTens He3aMeAIUTENbHOIO
UCIIONIHEHUS BceX (PMHAHCOBBIX 00s3aTenbcTB 1o  JloroBopy, B TOM UHCI€ TyTeM CIHCAHUS
JICHEeXKHBIX CPEJICTB C OAaHKOBCKOM KapThl, 3JIEKTPOHHOI'0 KOIIETIbKa (3JIEKTPOHHOTO CPECTBA IIaTEeXa)
UM 0aHKOBCKOTO CcUeTa, K KOTopbIM [lonp30oBaTesieM NnpeaocTaBIeHO MPaBo (IOPYUYEHHE) HA CIIMCAHUE
B COOTBETCTBMU € MyHKTOM 11.2. HacTtosmux [1paBui.

12.4.  Omeparop HE HECET OTBETCTBEHHOCTH 3a neicTBus (Oe3neiicteue) [Ipogasiia, kauecTBO
OOBeKTa paccpouKd, CPOKH M YCIOBHUS €r0 JOCTaBKH, a Takxe 3a JoObie yObiTkm I[lomb3oBaTens,
BO3HUKIIHNE B 3TOH CBSI3H.

13. HH®OPMAIIUA O BO3BMOKHOCTH YCTYIIKH ITIPAB (TPEBOBA HUM)

13.1. Omeparop BmpaBe OCYIIECTBIATh YCTYyNKy IpaB (TpeboBanuii) mo JloroBopy TpeTbuM
JIMIaM TOJIBKO IPH YCIIOBUHU IE€peadyd COOTBETCTBYIOMIMX JaHHBIX 0 JloroBope B OIOpPO KpPEAMTHBIX
UCTOpUNA B COOTBETCTBUHU ¢ TpeOoBaHusiMu @PenepanbHoro 3akoHa or 30.12.2004 Ne 218-D3
«O  KpEeOUTHBIX HCTOPHUAX». YCTYNKa JOMYCKAeTCsd HOPUANYECKUM JHIAM, OCYIIECTBIISIOIIUM
npo(heCCHOHANBHYIO JICATEIBHOCTh IO TPEAOCTABICHUIO MOTPEOMTEIBCKUX 3aliMOB, FOPUIUYECKIM
JUIaM, OCYIIECTBIISIONIMM JESTeIbHOCTh MO BO3BpAaTy MPOCPOUEHHON 3aJ0JIKEHHOCTH (DU3HUECKHUX
JUI[ B Ka4eCTBE OCHOBHOT'O BHJA JEATEIHOCTH, a TakKe CIEeIUaTN3UPOBAHHBIM (DHHAHCOBBIM
oOrrecTBam.

13.2. O cocrosBieiics ycrynke mnpaB (TpeboBanuii) Omnepatop yBemomisieT [losb3oBaTens
yepe3 JIlnunelii kaOuner Ilonb3oBarens WMIM HMHBIM CIIOCOOOM, MPEIyCMOTPEHHBIM pasaenoM 14
Hactosiumx [IpaBui. C MOMEHTa yCTyNKHU Bce MpaBa M 005S3aHHOCTH 110 JloroBopy nepexoisiT K HOBOMY
KpEAUTOpY.

13.3. Ilonmp3oBarens He BIpaBe yCTynaTb CBOM IpaBa M oOs3aHHOocTH 10 JloroBopy
TPEeTbUM JiMIaM 0e3 MUCbMEHHOro coriacust Oneparopa.

14. CIIOCOB OBMEHA HWH®OPMAIIMEA MEXIY IOJb30OBATEJEM H



OIIEPATOPOM

14.1. OOmeH uHdopmamuen U TOKyMeHTaMUu MK Ty CTOpOHAMU OCYIIIECTBIICTCS Yepes:

—  JInuneii kadbunet ITonp3oBaTens;

—  DunekTpoHHyto nouty dt@dtmfo.ru

—  DneKkTpoHHYIO ouTy help@dtmfo.ru;

— CMC- u Push-yBenomnenus Ha ykazaHHbld [lomp3oBaTenemM HoMep MOOUIBHOTO
tenedona;

— TIOYTOBBIE OTHPABJICHHS WM HAPOUHBIM Ha OyMaXHOM HOCHTENE IO aJpecy, yKa3aHHOMY
[Tons3oBarenem;

—  TIOYTOBBIC OTHPABJICHUS WM HAPOUHBIM HAa OyMKHOM HOCHUTENIE MO aJpecy, yKa3aHHOMY IO
aapecy, ykazanaoMy OrmeparopoM Ha cBoeM O(UITHaTILHOM CaiTe.

14.2. HOpunuueckn 3HauuMmble cooOmeHust (yBegomiieHUss O pacTopxkeHun [loroBopa,
MPETeH3U U, TPEOOBAHUSI O JOCPOYHOM MOTAIICHUH 3a/I0JKEHHOCTH U T.I1.) HanpaBJsitoTcs OnepaTopoM
gyepe3 JInuHbIil KaOuHeT

[Tonp3oBarens wim nmyrteM HampasieHus nodrodl Poccun. B ciydae HanpaBiieHUM B JIMYHBINA
KaOMHET -Takue COOOIIEHUs] CUMTAIOTCS MOJyYyeHHbIMH [lonp30BaTesieM B MOMEHT UX Pa3MELIeHUS B
Jlnuynom kabuHere.

14.3. Tlonp3oBaTenp BIpaBe HANpPaBIATH oOpatieHus Oneparopy:

- Uepes JInunsiit kabuuer [lonb3oBarens.

— Haazpeca 31ekTpoHHoN mouTsl: dt@dtmfo.ru u help@dtmfo.ru;

-mo mouroBoMmy aapecy: 109052, . MOCKBA, BH.TEP.I'. MYHUIIUIIAJIbHBI OKPYT
HWKETOPOJCKUM, YJI TIOJBEMHAS, /1. 14 CTP. 25, IOMEIIL. 321.

144. Omeparop o00s3aH 3aperUCTPUPOBATH OOpalleHWe HE TMo3aHee pabdouero JHS,
CJIEYIOIIEro 3a JHEM ero nocrymieHus. Cpok paccCMOTpeHHs oOpalleHus cocTaBisieT 15 (maTHaauarTh)
pabounx JHEH co JHS ero perucrpauuu. B ciaydyae HEOOXOIUMOCTH 3ampoca JOMOTHUTEIbHBIX
JOKYMEHTOB M MAaTepUAJIOB U 00BEKTUBHOT'O U BCECTOPOHHETO PACCMOTPEHU S OOpAICHUsI yKa3aHHbII
CPOK MOKET OBITh TIPOJIJICH, HO He Ooiee ueM Ha 10 (mecaTs) pabouunx gHel, o uem Orneparop yBeIoMIsIeT
[Tonp3oBatens ¢ ykazaHHEM MPUYMUH TAaKOTO MPOICHHUSL.

15. MHOPAAOK PASPEHIEHUSA CIIOPOB

15.1.  Bce cnopsl u pa3Horiacus, Bo3HUKaromue u3 Jlorosopa uin B cBsi3u ¢ HUM, CTOpPOHBI
paspemiaroT ImyTeM TmeperoBopoB. s oOpamieHust B cyA 00s3aTeNBbHO COOJIIOJICHUE JTOCYICOHOTO
MPETeH3UOHHOT O nopsinka. Cpok paccMOTpeHUs MPETEH3UH COCTaBNIAeT 15 (MATHAIATh) KaleHAapHBIX
JTHEUN CO JHS €€ MOJyYEHHUS.

15.2.  Omeparop BmpaBe 0OpaTHThCS B CyJ C HCKOBBIM 3asiBieHueM Kk [lomp3oBatento o
B3BbICKaHUU 3aJI0JKEHHOCTH 110 JloroBopy He paHee yem uepe3 60 (1iecTbiecsT) KaleHIapHBIX THEH
co nHs HampaBieHus [lonb3oBaTenio yBEJOMIIEHHS O HEOOXOIUMOCTH €€ TIOTalleHHs, eClu
[Tonb3oBarens He 3a4BHII 00 OTKa3€ OT NOTAIEHUS 3a/10J5KEHHOCTH.

15.3. Ilpu HEZOCTMKEHMH COIJIACUs CHOPHI IOJIEKAT PACCMOTPEHHUIO B CyJE IO MECTY
)kuTenbeTBa [lonb30BaTesst B COOTBETCTBUM € 3aKOHOAATENLCTBOM Poccuiickoit @enepanum.

16. HOPAJOK OBPABOTKH IIEPCOHAJIBHBIX TAHHbBIX

16.1. B nemsax 3akmtoueHus M ucnoiHeHus [loroBopa u Hacrosmux IlpaBun Omnepatop
OCYILECTBIIICT OOpa0OTKY NEPCOHAIBHBIX JAHHBIX B COOTBETCTBUM ¢ DenepanbHbIM 3aKOHOM
or 27.07.2006 Ne 152-®3 «O mnepcoHalpHBIX MAaHHBIX» M IIOMUTHKKM KOH(UIEHIIMATIBHOCTH
OO0 MKK «/leHexHbIi TEpMUHAID.

16.2. OmnepaTtop MOXKET OCYLIECTBIATh OOpabOTKY CIEAYIOIIMX IEPCOHATIBHBIX IAHHBIX:
uneHTuGuKarop; GpaMuiansa, UMs, OTYECTBO; Jara POXAEHUs; HOMep TenedoHa; JaHHBIE JOKYMEHTa,
YAOCTOBEPSIOLIETO JUYHOCTh; CBEJCHHUS O MECT€ PErucTpaluM H/WiIM MecTe NpeObIBaHUs, OIlEHKA
KPEIUTOCIIOCOOHOCTH. YCiIoBUs 00beMa 00pabOTKM JaHHBIX 3aBUCAT OT cOBOKYNHOM Llens! JloroBopa u
yKazaHbl B paszzene 3 Hacrosamux Ipasui.

16.3. Ilon mepcoHanbHbIMM AaHHBIMU [lonb3oBarens MOHUMAIOTCS JHOObIE OTHOCSIIMECS K
[Tonp3oBarento cBeeHUs M HMHPOpPMAlLMsd, B TOM 4YMCIE COJEp)Kalyecs Ha OyMaKHBIX W/MIU
AJIEKTPOHHBIX HOCHUTENSIX, KOTOpble OblTM uiu OyayT nepemanbl [lomb3oBatenem OmepaTopy u/wid
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noctyniid (moctynsrt) OnepaTopy HHBIM CIOCOO0OM, BKIIIOUYAs OT TPETbUX JIUI], B TOM YHCJIE B Ipoliecce
B3aumojeiictBust Onepatopa u Ilonb3oBarens, BKiItOYas 3aKI0YEHUE W/UITU UCIIOJIHEHUE IPaXkIaHCKO-
npaBoBoro(-bix) goropopa(-oB) mexay Ilomp3oBarenem n OneparopoM, Ilonp3oBarenem u napTHepom
Omneparopa u/unu mexxay [lonb3oBatenem u naptaepom Oneparopa, a Takke moixydeHusie Onepatopom
B pe3ysbTaTe 00padOTKU NEepCOHANBHBIX JaHHBIX [loabp3oBaresns.

16.4. Hacrosiuee coriacue B COOTBETCTBHH €O cT. 6. DenepanpHoro 3akoHa «O nepcoHaIbHBIX
JaHHBIX» JaeT mnpaBo Omneparopy B Iepuona AeictBusa /loroBopa M A0 CPOKOB, YCTaHOBJIEHHBIX
HOPMAaTUBHBIMHM JOKYMEHTaMH, B TeueHHE KOTOopbrlx Ormneparop o0s3aH XpaHUTh MHQPOPMALHUIO O
[Tonk3oBarene, oOpabaThiBaTh MepcoHanbHble AaHHbIe [1onb30BaTeNs ¢ MOMOLIBIO CBOMX HPOIPAMMHO-
arnmapaTHbIX CPE/ICTB.

16.5. IlepcoHanbHBIC TaHHBIE MOTYT 00padaThiBaThcsa OMEepaTopoM B IENISIX U COCTaBaX:

16.5.1. 3akmoyeHuss M UcrnojHeHHs Hactosmux IlpaBun u JloroBopa: wunHdopmanus o0
YHUKaJIBHBIX HICHTH(HKAaTOpax mois3oBareneid CepBrca; HOMEp MOOHIIBHOTO Tene(oHa, TPUBSI3aHHBIA
K JlnyHoMy kabuHery; HOMep MoOuIbHOro TenedoHa moxydaresns npuodbperaemoro ToBapa (mpu
oopMIIEHHH JIOCTAaBKH); cHocod M aapec OocTaBKU mpuodperaemoro ToBapa (mpu odopmieHUU
JIOCTaBKH ).

16.5.2. IlpoBepku OmaronanmexHocTd Ilomp3oBarens: wHopmamus 00  yHUKaIbHBIX
uJeHTH(puKaTopax mospzoBaresnei JInunoro kabuHera; HoMep MOOMIIBHOTO TenedoHa, MPUBSI3aAHHBIN K
Jlnunomy kabuHery; snekTpoHHble qaHHble (IP-agpec, gaiinbl cookie, BeG-MasKku/MUKCENbHbIE TETH,
JaHHblEe 00 uaeHTU(UKaTope Opay3epa, nH(opmanus o0 annapaTHOM U MPOrPaMMHOM 00eCIEeUYeHUN );
nanable 00 aktuBHOCTH Ilonmp3oBarens, Bkmouyas URL-caiita IlpogaBia, Ha KOTOpOM IJIaHUPYETCS
MOKyIIKa;, HOMEp MOOMJIBHOro TeiegoHa mnosydarens npuodOperaemoro ToBapa (mpu odopmieHUn
JIOCTaBKH ); CIIOCO0 U ajipec AOCTaBKU mprodperaemoro ToBapa (mpu opopMIEHUH JOCTaBKH).

16.5.3. IlepcoHanmu3auny TMPEIIOKEHNUM, TMPOBEACHUS AHAIUTUYECKUX, CTaTUCTHUYECKHX,
MapKETUHIOBBIX HCCIIEOBAHUN M OITPOCOB IS TpeoxkeHus [lonp3oBaTento B nocieayonemM Hauoosee
pEJIEBAHTHBIX IIEPCOHAIBHBIX IPEUIOKEHUMN, a TaKXKe YJIy4dlIEeHUs NPOAYKTOB U yciayr Omnepatopa,
naptHepoB Omnepartopa: uHTepechl [lonp3oBaTens, BBISBICHHbIE aBTOMAaTU3UPOBAHHBIMU CHCTEMaMHU
Omneparopa, naptHepamu OnepaTopa Ha OCHOBAaHWH aHAIIM3a IIEPEUNCICHHBIX PAHEE JaHHBIX.

16.5.4. B nensx UCIOIHEHUs 0053aTENbCTB 110 I0r0BOPaM, 3aKII0UEHHBIM MexX Ty OniepaTopoM u
[IpomaBuiom u wmexnay IlpomaBiom u Ilonmb3oBatenem: mist co3maHus WHOOPMAIMOHHBIX CHCTEM
NEPCOHANIBHBIX JTaHHBIX M HHBIX 0a3 JaHHBIX, COAEpKAIlUX IepcoHanbHble NaHHble Ilomp3oBarens,
nepenannbie IIponasuom B anpec Omnepatopa, mim Oneparopom B anpec IIpoaaBina mo mopydeHHro
ITonp3oBarens.

16.5.5. IlpenoctaBieHus HMHPOPMALUKU TPETBUM JIMLAM, B TOM YHCIE OCYIIECTBJISIOLINM
JIESTEIBbHOCTD 110 BO3BPATY MPOCPOUYEHHON 3a/10JKEHHOCTH.

16.6. Ilomp3oBaTenb MOATBEPKAALT CBOE corytacue OnepaTopy Ha epeady ero nepcoHaaIbHbIX
JAHHBIX CJIETYIOIINM JULaM:

16.6.1. IIpomaBuam - s LIEJEHN 3aKIOUYECHUS U UCNIOJIHEHU JJoroBopa Kyniau-npoaaxu Tosapa
i neneit nugopmupoBanus [lonb3oBarens o cratyce JloroBopa u HanpaBJIeHUH CBEJEHUHN O X0/1€ €ro
MCIIOJTHEHU S, a TAK)KEe MHOT0 MH(OPMHUPOBAHUS B COOTBETCTBUHU € JloroBopoMm; 1iisl 1eneid o0ecreueHus
I10JIb30BATEIBCKON MOJAEPIKKHU 110 BOIIpOcaM HcrojHeHus Jlorosopa.

16.6.2. VHbIM nuiam, NpUBJIEKAEMBIX JIJIs LIeJIeld ucrolHeHus Jlorosopa.

16.7. Omnepatop | TpHUBJIEKAEMble UM JIMIA OOS3YIOTCS OCYLIECTBIATH 0OpabOTKY
[Tepconanpabix nanubix [lonap30Barens B COOTBETCTBUU C TpeboBaHusMH DefepaabHOTO 3aKOHA OT
27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JAHHBIX» U Ha yCIOBUAX [TonuTHKN KOHGUIECHIIHATBHOCTH,
onyonukoBanHOH Ha CaiiTe omeparopa.

16.8. Ilonp3oBaTenps corjamaercs ¢ Tem, yTto OmnepaTop BIpaBe XpPaHUTh IEPCOHAIbHbBIE
nanHble [lonb3oBatens, B TeueHMM cpoka JeiictBus JloroBopa M He MeHee 3 (Tpex) JIeT C JaThl
npekpaiuenus Jlorosopa.

16.9. Ilomwp3oBarens coriamaercs, 4yto Omeparop BIpaBe ocymiecTBIATh ¢ Ilonp3oBaTenem
noboe B3auMojeiicTBue B pamkax JloroBopa (B TOM uuclieé IPU HEBBIIOJHEHUHU (HEHaJUIeXkKalleM
BbinosHeHun ) [lonb3oBatenem mo0bIX 00s13aTenbCTB MO J[OroBOpy), BKJIKOYas, HO HE OIPaHUYMBAsCh,
nHpopmupoBarh I[lonp3oBaTensi 0 HACTYNJIEHUHM MaKCHMaJbHBIX CpPOKOB OIUIAThl MOCIEAYIOLINX
IJIATEKEH, HAINPAaBIATh PACCBUIKM M PEKIaMy II0 CETAM JJIEKTPOCBS3U, BKIIIOYAs ITOABUKHYIO



panuoreneoHHYIO CBsI3b, a TAK)KE JTFOOBIM U3 CIICAYIOIINX CIIOCO00B, TPU 3TOM HH(POPMUPOBAHHE OJJTHUM
U3 CIIOCO0O0B OyAET CUUTATHCS HAUIEKAIIMUM U JOCTaTOYHBIM:

169.1. Ilyrem HampaBieHUsS COOOLICHHS MO aJpecy 3JIEKTPOHHOW MOYTHl (B TOM YHCIE C
BIIOKECHUSIMH ), C QIPECOB JIEKTPOHHOM MOYTHI 3aKaHUMBaromuxcs Ha (@ dtmfo.ru.

169.2. IlyreM HampaBjieHUS COOOIIEHUM, MEpeIadyu JaHHBIX W/UJIA COBEPIICHUS BHI30BOB IO
npeacraBieHHomy [lonbp3oBarenem HoMmepy TenedoHa.

16.9.3. Ilyrem HampaBieHus wHGOPMAIIUK U JOKYMEHTOB MOCpeACTBOM JInuHOTO KabuHeTa (B
TOM YHCJIE YaTe TMOJICPKKH ) U/WUIN IPYTUX KaHAJIOB 0OCITY)XHMBAaHUS B ceTH MHTEepHET W/Miii KaHaJIOB
cotoBoi cBs3u. [lonp3oBaTenb 00s3yeTcss CaMOCTOATENBHO OTCIEKHUBATH MPUXOAAIIYI0 HH(POPMALIHIO B
YKa3aHHBIX B HACTOSIIEM ITYHKTE KaHalaX CBS3H.

169.4. IlyreM HampaBJICHHWS MHUCBMEHHBIX W3BEHICHUN, COOOIICHUH M WHBIX JOKYMEHTOB IO
aJipecy perucTpaiu u/uim aapecy GpakTudeckoro npoxuBanus [loms3oBaTens.

169.5. Ilyrem pa3mMerienus nHGopmaluu U JOKyMeHTOB B CepBuce.

16.10. BsaumogeiictBue c¢ Ilonp3oBaTeneM IO KaHallaM CBS3M NIPONUCAaHHBIM B 1. 8.7.
OCYIIECTBIISICTCSI Ha OCHOBaHUH akuenTa llonb3oBarenem JloroBopa u/mim nmyrem nepeaaydu (COoOIeHMS)
[Tonw3zoBarenem Omeparopy npu odopmiieHHH 3aka3a WU MpH BXoJe B JIMUHBIN KaOUHET (BKJIOYast
3anonHeHue u u3Menenue [lonb3oBarenem gaHHbIX B JINUHOM KaOMHET) HJIM TIOJTyYEHUSI 3TUX JaHHBIX HA
ocHoBaHuM pacnopsbkeHus Ilomb3oBarens IIpomaBny B pamkax 3akiIFO4eHHOro Jlorosopa KyIum
MPOJIAXKU U/MIIM OT TPETHUX JIMI] UMEIOLINX COOTBETCTBYIOLIEE pacnopsbkeHue oT [loap3oBaTensi.

17. SAKIIOYUTEJIBHBIE ITOJOKEHUSA

17.1.  OmnepaTop NpUHUMAET pellieHUE O 3aKJIIOYEHUH U/UIIM UCTIOJHEHUH JloroBopa Ha OCHOBE
uHpopmannu, npenocraBneHHoi Omepartopy Ilonmbp3oBarenem, ecinu HWHOE HE MPEAYCMOTPEHO
3aKOHOJaTeNbCTBOM Poccuiickoi @enepanuu, B TOM YK CIIE HA OCHOBE IPEyCMOTPEHHBIX UM JloroBopoM
3aBepeHu U rapanTuii [lonp3zoBaTens, KOTOpble UMEIOT CylIeCTBEHHOE 3HaueHue uid [Ipasunamu. [Ipu
sToM Ormeparop BIipase B 1000 MOMEHT 3ampocuth y [loap30BaTesnns JONOTHUTEIBHYIO HH(POPMAITHIO,
HE0OXOIUMYIO /7S 3aKJII0UEHHS U/UIK ucTioinHeHus Jlorosopa.

17.2.  C uensto o3HakomiueHus Ilons3oBarens ¢ ycnosusimu Jlorosopa, Omneparop pazmeIacT
ero tekct B CepBuce npu odopmieHuu 3akaza (paccpouku) u B JluuHom kaOunere, IlpaBuia
JIOTIOJTHUTENBHO pa3MeniaroTcss Ha caiite Omnepartopa. YciaoBus JloroBopa MOTYT OBITH JAOMOTHUTEIHHO
nepenanbl [loap3oBarento 1o ero TpebOBaHMIO CIOCOOaMH, COryIacOBaHHBIMU CTOpOHAMMU.

17.3.  CornacHo ct. 160 I'paxnanckoro koaekca Poccuiickoit ®enepanuu anas 3aBepeHUs
CIIPaBOK, CBEICHUM, MUCEM U JIIOOBIX MHBIX TOKYMEHTOB UM WHGOPMAIIUU MOKET OBITh HCIOJIB30BAHO
(akcUMHIIBHOE BOCIIPOM3BEACHUE MOANKUCH YyIOJHOMOUYeHHoro ymna Omnepatopa U Tpaduueckoe
n3obpaxenue neyatu Omneparopa, MPOCTABIEHHBIX C UCIOJIB30BAHUEM CPEJCTB MEXaHMYECKOI'0 U/UIn
ANEKTPOHHO-IIM(POBOr0 BOCIIPOU3BEICHNUS Ha BhIIIEyKa3aHHbBIX TOKYMEHTaX U UH(OpMauu.

17.4. Tlonmp3oBarenp corjamaercs ¢ TeM, 4To K JInuHoMy KaOWHETy MOT'yT OBITh IPHUMEHEHBI
mo0ble OorpaHuWuYeHHs (BKIJIIOYass OJIOKMPOBKY), B TOM YHCIIC CBSI3aHHBIE C O€30MacHOCTHIO WIIH
HapywmeHueM Ilonp3zoBarenem JloroBopa, B 4aCTHOCTM MAaKCHMAJIBHBIX CPOKOB OILIAThl, @ TaKXKe IO
IpUYMHAM TEXHHUYECKOro xapakrtepa. Kpome Toro, cornamasce ¢ Hacrosmumu [IpaBuiiamy,
[Tonb3oBarens coriamaercs ¢ TeM, YTO YKa3aHHBIE OIPAaHUYEHUSI MOT'YT ObITh TPUMEHEHBI B TF000€ BpeMst
0e3 0OBSCHEHHUSI IPUUUH.

17.5.  Tlonw3oBatens, noanuceiBasg Jlorosop [1311 1 BHOCS nepBoHauanbHbBIN JIATEX 1a€T CBOE
cornacue OmepaTtopy Ha mnepenady nHbopManuu mo oGopMIIEHHOW paccpouke, ['paduky rmiarexei,
IPOCPOYEHHBIM IUIaTeKaM W BHECEHHBIM ILIaTeXaM B cyeT mnorameHus LleHsl norosopa B Oopo
kpeauTHBIX uctopuit (BKHM), ¢ koTopsim pabotaer Omeparop.



