I[TOJIUTUKA KOHOUIEHITNAJIBHOCTH.

MEBI BBICOKO II€HHM JIOBEpHUE CBOUX KIMEHTOB M 3a00THMCS O COXpaHEHHH HUX
JUYHBIX (MEPCOHANIBHBIX) JAHHBIX B TailHE OT MOINEHHUKOB WU TPETBUX JHUIl. DTa
Ilonutnka KOH(UIESHIIHAIBHOCTH pa3paboTaHa Uil TOTO, YTOOBI JaHHEIE,
IpeoCTaBlIeHHbIE KINEHTaMH, ObUIM B COXPAaHHOCTH H 3alllUINAIUCHE OT JIOCTyma
Tpetbux Jurl. Calt coOupaeT BamM JHYHBIE (IIEPCOHANBHBIE) CBEACHUSA
HUCKITIOYUTENLHO /I TOTrO, YTOOBI COBEPIIIEHCTBOBAThH KAUYECTBO OOCTYKHBaHHS U
3¢ (HPeKTUBHOCTH HaIIero B3auMoIeiCTBUA.

. O0mIIe BOIIPOCH

Ll Hactosmass IlommTnka KOH(DUICHIIHATRHOCTH  OIMNICHIBAET  METObI
HCITONB30BAaHUSA U XpaHEHUA Hallled KOMITaHHEeH KOH(HAeHITHAILHOW HHG}OpMamuu
KJIMEHTOB, IIOCEIAIONIHX CalT cTeKI1024.MOCKBaA.

1.2. IlpemoctaBusaa caiity «Crexi1024.MOCKBa» HHGOPMAIIHIO YacTHOTO
XapakTepa depe3 (GopMBI ¢ 3alOJHEHHEM COOTBETCTBYIOIIHX JAaHHBIX, KIHCHT
CBOOOJIHO, CBOEI BOJIEH /TaeT coriacue Ha Iepeady, UCIIOIb30BaHUE H PACKPBITHE €T0
IIEpCOHAIbHBIX JTAHHBIX COTJIACHO YCIOBUAM HACTOAIICH IlonuTHKn
KOH(UICHITHATBHOCTH.

e Hacrosimas [lomutika KOH(QUICHIIMAIBRHOCTH TNPHUMEHSIETCS TOJIBKO B
OTHOIIIECHUH WH(OPMAIUH YacTHOTO XapaKTepa, IMOJYYeHHOW Yepe3 JaHHBIH CauT.
HMudopmanua 9acTHOTO XapakTepa — 3T0 HHGpopMamus, MO3BOIAIONIAS IIPU €€
HCIIONB30BAHUN OTAENBHO WM B KOMOMHAIMH C JApyrou pgoctymHoil Calty
uHdopmarueil HAeHTH(UITHPOBATH IEPCOHANIBHBIC JaHHBIC KIIIEHTA.

1.4. CaliT He cOJIep)KUT MaTepHaloB, HENPUEMIIEMBIX I JIETEH U MOJPOCTKOB
wiamue 14 mer. OnHaKo OHU HE MOTYT IlepejaBaTh HUKAKUE JTUYHBIE JAHHBIC Yepe3
UHTepHeT 0e3 corjacus OJHOIO0 W3 poauTenell win  omekyHa. Caiir
«CT1ek1024.MOCKBa» TapaHTHPYET, YTO CO3HATEIHFHO HE COOHMpaeT W HE XpaHUT
HUKaKUX JIMYHBIX JJAHHBIX, CBSI3aHHBIX C HECOBEPIIICHHOJIETHUMH JIUI[aAMM.

1.5, Ha caitte crexno24.MocKkBa MOIYT HMETHCS CCBUIKH, II03BOJISAIONINE
nepedtu Ha apyrue cairbl. CalT HeE HECEeT OTBETCTBEHHOCTH 3a CBEJICHUS,
MyOJHKyeMble Ha STHX CalTaX, W MPEeJOCTaBIIsIeT CCHIJIKH Ha HUX TOJBKO B IEJIAX
obecreueHns yjo0cTBa KineHToB. Ha caliTe crexino24.MocKkBa He MTYOIHKYIOTCA
[IpEJIHAMEPEHHO CCHUJIKH Ha MHTEPHET-PECYPCHI, KOTOPHIE MOTLYT MPHBECTH K
MOBPEXKICHUIO KOMITHIOTEPA KIINEHTA WM 3apaKEHUIO €r0 BUPYCaMU.

. JlanHBIE, KOTOpHIE MOTydaeT CalT

2.1. Ecinum nmnome3oBaTens HE 3apErHCTPUPOBAH Ha  calTe, IIPOCMOTP
COZIEpKUMOI0 Ha pecypce — aHOHHUMHBII. CepBephl caliTa CTEKI024.MOCKBA MOTYT
coOupath Ui CTAaTUCTUKH UHpopMmaimio o Tume Opay3epa, KOMIOBIOTEpa U
oIlepalliOHHOI CUCTEMBEI, a Takxke [P-agpec.

2.2. Kakme pgaHHBIE 3apeTHCTPHPOBAHHBIX IIOJB30BaTeNieil coOHparTcsa u
COXpaHAKTCA?
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2.2.1. IlepconanpHas nH(opMaIus, a Takke JIr00asd Ipyras HHpopMaImsa, KOTOPYIO
KJIMEHTHl CO3HATEIhHO U JIOOPOBOJILHO IIEpeIaloT B MIpollecce 3aloJIHEeHUs OHIaiH-
dopm Ha cafite: [J pamMumansa, uMs, OTIECTBO;
e-mail;

MOOWIBHBI TenedoH;

Ecnu 3aka3 ObUI  OTHOpaBleH OIMHOOYHO MO MPUYUHE C IIPEeJOCTABICHUSA
HEJOCTOBEpHBIX JaHHBIX, Calir «Crexino24.MockBa» CHHMaeT ¢ cel0s BCIKYIO
OTBETCTBEHHOCTS 32 JJOCTABKY TaKOI'O 3aKa3a.

C xakoil 1enpro codupaeTcs: I HASHTU(GUKAIINY 3aKa3a MOJIb30BaTeIsA, PUHITUA,
00pabOTKH H [JOCTaBKHU 3aKa3a; OCYIIECTBICHUS OOpaTHOH CBSA3H C KIHEHTOM,
Ipe0CTaBAeHUS KIIHSeHTCKON MOAAEPKKU; OMOBEIeHHs 00 N3MEHEHU X CTaTyca 3aKasa.

Calitr BmpaBe yAansaTh 0Oy HHPOPMAIUIO, COJEPXKAINYK IJIMYHBIE JaHHBIE
[I0JIb30BaTeENEN calra.

2.2.2. Jlanusre u3 cookies-¢aititoB. 70 HeOONBINNE TEKCTOBEIC (allyibl, B KOTOPHIX
Ioclie MOCeNIeHUsl Hallero caiita coxpansercsa nHdopManms o JeHCTBUAX KIHEHTa Ha
pecypce. OTu (aiiiipl He BIUAIOT Ha ONEPaIlHOHHYI0 CHCTEMY KOMIIBIOTEpa.

C KakoH IeNBI0 COOUPAIOTCSA: COXPAHAIOTCSA BCEe HACTPOIKU, HANpHUMEpP, PETHOH, U
HHANBUIyaldbHBIe IpeanoutreHns. Cailt ucmonb3yeT 3Ty UHMOpMAIUIo s BEJICHUS
CTaTUCTHKH O IIOJB30BATEISIX M HMX 3aIllpocax. JTH HCCIeAOBaHUSA moMorarT Cailry
aHAJIU3UPOBaTh, OIIEHUBATh, yIy4lIaTh CBOIO paboTy, MOBKIIIATh KaYeCTBO MPOIYKTOB U
YCIIYT, COBEPIIEHCTBOBATh MEXAaHU3MBbI OOIIIEHHS C KITUEHTaMH.

Kmuent Mmoxet yaamuts cookies-(haliibl mocie IOCeneHusl caiTa CTeKI024.MOCKRBA.
Opnako B 3ToM ciydae Canr «Crexino24.MOCKBa» HE HECET OTBETCTBEHHOCTH 3a
HEHaJ[JIe)xalnee KauecTBo paboThl pecypca.

2.2.3. Unadopmamus ot Opaysepa — JaHHBIE, KOTOpBIE Opay3ep aBTOMaTHYECKH
OTIIPaBIISIET cepBepy, HanpuMep: [P-ajipec, ncTopuro nocieJHUX IMOCEIEHNI, Ha3BaHUE
OIIEpPaIlHOHHOI CHCTEMBI, Ha3BaHUE M BEPCHIO IPOrpaMMbl, Yepe3 KOTOPYIO KIHEHT
OCYIIECTBIIET BBIXOJl B MHTEPHET, /1aTy U BpeMs IIOCEIeHHs caliTa MOoJb30BaTeIeM.
MoxHo 3ampeTurs Opay3epy IepefaBaTh MOJI00HYI0 MH(OPMAIUIO MyTeM H3MEHEHUs
HaCTpOEK.

C «kakoil 1enpio cobOmpaercsa: CaliT BeJeT CTAaTUCTHKY IIOCENIeHHN It
(YHKITHOHHPOBAHUSA CBOUX CEPBEPOB U yueTa coOCTBeHHOro Tpaduka. B nanHoM ciydae
coOpaHHass cTaTHCTHYecKass WHQPOpMAIUsg HE AacCOIHHpPYeTCcsl ¢ KOHKPETHBIMU
IOJIb30BaTENAMHU U 00pabaThIBaeTCs TONBKO B BHjie 00001eHHON cTatucTuku. IP-aapec
KIIMEHTAa M BpeMs JIOCTylla K CHCTEME, B COOTBETCTBHU C I10JIb30BATEIHCKUM
UIEHTU(PUKATOPOM, COXpaHSIIOTCS B 0a3e [JaHHBIX B IelAX OpeoTBpanieHus
MOIIIEHHHYECTBA.

2.2.4. Nndopmanus OT TpeThUX JIUI] — 3TO YaCTHEIE /IaHHBIE, KOTOPHIE IIPEI0CTABIISIOT
CaifTy mapTHepHI, MOCTABIUKHN WM UHAs TPEThs CTOPOHA, HanmpuMep, uHdopmanus oo
yCHEeImHOM TIpoBejaeHHN IniaTexa. C Kakol Ilebio coOupaeTcs: AN BBIIOTHEHHS
obsi3atenscTB Caiita o odOpPMIICHHIO W JIOCTaBKE TOBapa KIHEHTY, O0OpabOTKH U
HOJTy4YCHHS IUIaTeXKel WIH YBEJOMIIECHHS KIIHEHTa O COCTOSIHIU €ro 3aKasa.



3. OxpaHa MUYHOH HH(OpPMAIUH MOJIB30BaTEICH

3.1. Caiitr «Ctekn024.MOCKBa» HHKOTJAa U HH IPH KaKHX OOCTOSATENLCTBAaX HE
cOOOIMaeT TPETHUM JHUI[aM JTHYHYIO (IIepCOHANBHYIO) HH(OPMAIHIO O CBOUX KIHEHTAX,
KpOME clIydaeB, npeanucaHHbix @enepanbHbiM 3akoHOM 0T 27.07.2006 r. Ne 152-@3 «O
MIEPCOHATBHBIX JaHHBIX», UM, KOT/la KJIHEeHT JO0OpOBOJIBHO COTAIIaeTCa Ha mepeaady
uH(opMarum.

3.2. Calr uMeeT NpaBO HCIOIb30BaTh JAPYrHe KOMIIAHMM N YAacTHBIX JIMI[ JJIL
BBIIIOJIHCHUS OIPE/IEICHHBIX BUIOB padoOT, Halpumep: JAOCTaBKa U3JeNHIl, MOYTOBOI
KOppECIOHAEHIINH, KyphepcKas I0cTaBKa, 00paboTka IiIaTexe o KpeIUTHBIM KapTaM.
Otu  opuandeckue/pusnyeckne IHUINA HMEIOT JOCTYH K JHMYHOW uHMoOpMaun
0JIb30BaTeNe, TOTBKO KOT/la 3TO He0OXO0AUMO /IS BRIMOMHEHU uX (yHKuil. JlanHas
uHdopMaIusa He MOXXET OBITh HCIIOJIH30BAaHA UMU B JIPYTUX IETIAX.

3.3.  Calit peaqn3yeT MEpONPHATHA IO 3aIHTE JHYHBIX (IIEPCOHATBHBIX) TaHHBIX
KJIHEHTOB B CIEIYIONINX HallpaBICHUAX:

[ IpeOTBpalllcHUE YTE€UYKU undopMmaiuu, coJiepaKarien JIUYHBIE
(mepcoHabHBIE) TAaHHBIE, TTO0 TEXHHYECKUM KaHallaM CBS3H U UHBIMHU CIIOCO0aMU;

O NpeOTBpAIlleHHEe  HECAHKIIMOHHUPOBAHHOTO  JIOCTyHma K  UHGOpMAITUH,
cojiepkaliiell TUUHbIe (IIepCOHATbHbBIE) JTAaHHbBIE, CIEIHANILHBIX BO3eHCTBUN HA TaKyIO
nadopmariuio (Hocutene mHOpManmuH) B MEIIX €€ JOOBIBaHUSA, YHHUTOXEHUS,
HCKa)XXEHUSA U OIOKUPOBaHUS IOCTYIIA K HEll;

O 3aIllUTa OT BPEJOHOCHBIX IIPOrPaMM;

] 061—IapyxceHHe BTOp}KeHI’Iﬁ H KOMIILIOTCPHBIX aTakK.

4. Bpemsa xparenns uadopmarun

4.1. CaliT XpaHHUT YacTHYI HH(POPMAIHIO KINEHTOB POBHO CTOJILKO BpPEMEHH,
CKOJIBKO OHAa OCTaeTcid HeoOXOAUMOI I JIOCTIKEHUS TeX Ieliel, paju KOTOpPHIX OHa
ObLIa M3HAYANBHO IOJyYeHa, WIH APYIUX 3aKOHHBIX Iielell, 3a HCKIII0YeHUEM CIydaes,
Korjia Oolee TUTEIBHBIN IEPUO XpaHEeHUsI HHPOPMAIIU HEOOXOUM B COOTBETCTBUU C
3aKOHO/IaTeIbCTBOM JIN0O pa3pelieH UM.

4.2.  Ecnu monp3oBaTelh OT3BIBAET CBOE COIJIacHe Ha XpaHeHHe U 00paboTky
IIEpPCOHANBHBIX JIAHHBIX, TO OH JIOJDKEH OO0paTUThCA C MPOCchOOH yIamuTh UX, HalUcaB
IICHMO Ha 3JIeKTpoHHYI0 mouty help@steklo24.moscow.

5. BezonmacHOCTE OAaHKOBCKHX KapT
IIpn onnare 3aka3zoB B Caitte «CTtekno24.MOCKBay» ¢ IIOMOIIBIO KPEIUTHBIX KapT BCE
oIlepalii ¢ HUMHU NPOXOJIAT Ha CTOpOHE OaHKOB B CIIEIUANBHBIX 3aIUIIEHHBIX peKIMAaX.
Huxakas xondunenmanpHas nHbopMaus o 0aHKOBCKHX KapTaxX, KpoMe YBeIOMICHHS
0 MpOU3BeJIeHHOM IIIaTexe, B CaliT He mepejaeTcs U rnepejaHa ObITh He MOXKET.

6. CoTpyTHUYECTBO C TOCYyAapCTBEHHBIMH OpraHaMu
CymecTByIOT OrpaHHYEHHBIE ycnoBHUsA, Ipu KOoTophix Cait «Crexiio24.MocKkBa»
MOXKET IPEJOCTAaBUThL HH(OpPMAIHMI0 YAaCTHOI'O XapakTepa H3 CBOUX 0a3 JIaHHBIX
CTOPOHHUM TPETHUM JIHI[AM:



[ B IIEJISX Y/IOBIETBOPEHHs TpeOOBaHUH, 3alIpOCOB WIK PACHOPSIKEHUA CYa;

O B IEIAX COTPYAHHYECTBA C IIPABOOXPAHUTEILHBIMH, CIIEACTBEHHBIMU HIIH
JPYTUMH TOCyAapcTBeHHbIMU opraHamu. lIpu stom CaliT ocTaBisieT 3a coOOl IpaBO
coo0IIaTh B TOCY/IapCTBEHHBIE OpraHbl O JFOOOH IPOTHBOIIPABHON JeATEILHOCTH 0e3
YBEJIOMJIEHHUS ITOJIL30BaTENA 00 3TOM;

[ B LeIsIX [OpeJOoTBpAIllEHHs HIH  PacCIeJOBaHHUS  IIPEJIIOIaraeMoro
IpaBOHAPYIICHNUA, HaNpUMep, MOIIEHHUYECTBA WIH KpaXXH HASHTH(PUKAITHOHHBIX
JIaHHBIX;

O B I[€JIAX 3aII[UTHI IOPUIMYECKUX IIPaB, MPaB COOCTBEHHOCTH MU 0€30I1aCHOCTH

caiita, coTpyaHuKoB CaiiTa, areHTOB, APYTHUX IT0JIH30BaTEICH 1 0OIIECTBA B IIEITOM.

7. Cornacus Ha 0OpabOTKY MepCOHAIBHBIX JaHHBIX

Hacrosmum s, mamee — «CyOsext IlepconanbHbIX JlaHHBIX», BO HUCIIOJIHEHUE
tpedoBanuit @3 o1 27.07.20061. Ne152-D3 «O nepcoHATBHBIX JAHHBIX) (C H3MEHEHUAMU
U JIONOJIHEHUSMH) CBOOOJHO, CBO€H Bojell W B cBoeM uHTepece aato cormacue I
EpMmonaes H.I., Haxojsmieecs o aapecy: r. Mocksa, JIMuTpoBckoe mocce, a.13, (qanee
— Caiit), Ha aBTOMAaTU3UPOBAaHHYIO U HEAaBTOMATU3HPOBAHHYIO 00pabOTKYy MOHX
IIEpCOHAIBHBIX JAHHBIX B COOTBETCTBHHU CO CIIEAYIONIUM IIEPEIHEM:

O HNCTOYHHK 3aX0Jla Ha BeO-cailiT: cTekyno24.MockBa (manee — axgpec Caiita) u
uH(popMaIig MOUCKOBOTO UM peKJIaMHOT0 3aMpoca;

O JaHHBIE O II0JIb30BaTENbCKOM YCTPOIICTBE (Cpe/ll KOTOPBIX pa3pelicHue,
BepCHS U JpyTHe
aTpUOYTHI, XapaKTEPUIYIOIIHE MT0JIb30BATENHCKOE YCTPONUCTBO);

H II0JTF30BaTEIBCKUE KIIMKH, IPOCMOTPBI CTPAaHNUII, 3aIl0THEHHS TI0JIEi, MOKA3bl
IPOCMOTPEI OaHHEPOB U BHJIEO;

[ JTaHHBIE, XapaKTEPHU3YIOIIUE ayJUTOPHBIE CETMEHTHI;
O IapaMeTphl CECCHU;

O JIaHHBIE O BPEMEHU IIOCEIICHNUS;

O HAeHTH(HUKATOP MOJIB30BaTelA, XPaHUMEIH B cookie,

I

O I 1eJiedl TOBBIINICHHS oOcBeaoMJIeHHOCTH mocetureieil Caiita Caiita o
IPOJIYKTaX U ycIOyrax , MPeIoCTaBICHUS peIeBaHTHON pekiIaMHON HHpOpManum u
ONTUMHU3AINHU PEKIIAMEL.

CaliT BIpaBe OCYIIECTBIATE 00pabOTKY MOUX MEPCOHAIBHBIX JAHHBIX CIICIYIOITUMHI
criocobaMm: cOoOp, 3amuch, CHCTEMAaTH3alusd, HaKOIUICHHE, XpaHECHHEe, OOHOBJICHHE,
U3MEHEHHE, UCII0NB30BaHue, Niepeaada (pacupoCcTpaHeHue, IPEA0CTaBISHHE, JOCTY).

Hacrosmee cornacue BCcTynmaeT B CHIIy ¢ MOMEHTa Moero nepexojia Ha Cairr Caiira -
CTeKI1024.MOCKBa M JEHCTBYET B TEUEHHE CPOKOB, YCTAaHOBJIECHHBIX JIEHCTBYIOIUM
3aKoHOIaTeILcTBOM PO.

8. BHecenne n3MeHeHHH U JOIIOJIHEHHI
Bce u3MeHeHHS NOIOKEHUN WM YCIOBUIl MOJUTUKH HCIOJIB30BAaHHUSA JIHYHOM
nH(opmariuu OyIyT OTpaskeHH! B 3ToM JokyMeHTe. CaiT « CTekno24.MOCKBa» OCTaBIAECT
3a co0OH MpaBO BHOCHTH M3MEHEHUsA B T€ WM HHBIE pa3fielibl JAHHOTO JOKYMEHTa B



mro00e BpeMsi 0e3 MpeIBapUTEIBHOIO YBEIOMIICHUSA, pa3MECTHB OOHOBIICHHYIO BEPCUIO
HacTtosmeit [lonmnTtukn KoHpUIeHITHATEHOCTH Ha caliTe Ha 3Toil cTpaHulie. C MOMEHTa ee

OMyONMKOBaHUA  IIONB30BATEeM  IOJUYUHSIOTCS HOBBIM  ycCIOBHAM  lloautuku
KOH(MHUACHITHATIHFHOCTH.



