CPOK AENCTBHA NPOrPAMMbI

Cpok peicTBua nporpammbl Suzuki Assistance (Kateropusa N°1)
B OTHOLWIEHWM Kaxaoro astomobuna coctasnseTr 1 roa c Aathl
nepBol npofaxyM HOBOro aBToMobunsa oduWUMaNbHbIM Aunep-
CKMM LUEeHTpoM Suzuki nepBoMy NOKynaTenio.

Nocne okoHuaHWsa geicTeua nporpammbl Suzuki Assistance (Ka-
Teropua N°1) Bnagenewl MOXeT BOCNONb30BATLCA YCAYraMu npo-
rpammbl Suzuki Assistance (Kateropua N°2) unu (Kateropua N°1)
«llponoHraumnan,

TEPPUTOPHS EACTBUS NPOTPAMMbI WHOOPMALIAA 0 NPOrPAMME
Mporpamma Suzuki Assistance nelcTBYET Ha TeppUTOPUKU POCCUM- S“Z“Kl ASSISTAN‘:E

ckol ®epepauunmn, Pecnybnuku KasaxctaH v Pecnybnuku bena-
pYCb B ropofiax NpUcyTCTBUA ouuManbHbIX aunepos Suzuki. Mpu
3TOM MNOKpPbITWE 3a npegenamd ropoAoB MPUCYTCTBUA OULK-
anbHbIX AWnepos Suzuki orpaHuyeHo paguycom B 200 KM BOKpyr
BHELLUHMX rpaHuKL yKa3aHHbIX ropoaoB.

Kpome TOro, nporpamMmma AeWcTByeT Ha BCEW NPOTAXEHHOCTM
Tpaccbl M10 (depepanbHas marucTpanbHas aBToOMOOWNbHAS
nopora «Poccuarn: MockBa - CaHkT-leTepBypr) m Ha BCe# npo-
TAXEHHOCTM Tpaccbl M4 (tepepanbHas Tpacca «[JoH»: MockBa
- BopoHex - PocToB-Ha-[loHy - KpacHoap - HoBOpoCCHIACK).

MHthopmaums 0 AMnepckux ueHTpax Suzuki HaxoauTca Ha cauTe
www.suzuki-motor.ru

www.suzuki-motor.ru



SUZUKI ASSISTANCE

Suzuki Assistance — nporpamma nomoLUM Ha goporax, Hanpas-
NeHHaa Ha obecneueHmne MOOMNBHOCTH B CAyyae BO3HUKHOBEHMUA
HEWCMPABHOCTHU UMK CUTYALIMK, MCKNKOYAKOLLEN BO3MOXHOCTb Ca-
MOCTOATE/IbHOro nepeasuxeHus asTomobuns.

EC/IA BAM HEOBX0JAUMA NOMOLLb

1. B cnyuae ecnu Baw asTomobOunb 00e3aBMXEH B pe3ynbrtaTe
AT wnu BHE3anHOW NOMIOMKK, NPOCTO CBAXMTECH C HAMW MO
TenegoHy:

8 800 555 42 20 (Poccus),
8 820 0073 0002 (benapych),
8 800 070 72 87 (KazaxcTaH).

2. Ykaxute ceoe umsa, VIN aBTomMmoOmMNs M KpaTko ONUILIATE Xapak-
Tep HeucnpaBHOCTU. byabTe roToBbl OTBETUTH Ha HECKONbKO
MPOCTBIX BONMPOCOB HAWMX TEXHWUUECKUX CNeunanmcToB.

B 3aBMCMMOCTM OT CMTyauum Mbl npegnoxum Bam camoe ontu-
ManbHOE pelleHue W opraHusyem HeoOXoauMyH NOMOLLb.

NPEOCTABASIEMBIE VC/IVIH

B cnyuae obe3nBuXMBaHMA aBTOMOOWNA B pamKax YCNOBUM aen-
cTBMA nporpammbl Suzuki Assistance (Kateropua N°1) Ha 6e3Bo3-
Me3HOW OCHOBE NMpeaoCcTaBNATCA Cneayiolme yenyru:

- KOHCynbTaUWA TEXHUUECKOro cneyuanucra no tenedoHy
24 yaca B CyTKM.

- PEMOHT Ha MmecTe nonomku (ana cnyuaes noasapaaku AKB,
3aMeHbl Koneca, Noaso3a TONNWBAE, BCKPbITUA aBTOMOOMNS
06e3 B3n10Ma*, BCKpbITUSA 3aMep3lumnx ABepein™, pa3dnoKMpoBKM
TOPMO3HbIX AUCKOB MpU 3aMep3aHum).

- 3Bakyaumus Ao 6auxanwero ouuymansHoro aunepa Suzuki (B
cnyuae ATI wnu Koraa HeMCnpaBHOCTb HE MOXeT ObITh YCTpa-
HEHa Ha MecTe NOMOMKM, B T.4., HO HE OrpaHUUYMBaACH CAyya-
MW 3anpaBKKW aBTOMOOMNA HEBepHbIM TUNOM Tonnuea, c6os
OCHOBHbIX Y3/10B M arperaTtoB, Oe(eKToB, NPenaTCTBYIOLWMUX
Ge3onacHOMY ABMXEHWI0 aBToMoGKMAA, U Np.).

- [[pegocTaBneHne Takcu And BOAMTENA U NaccaXupoB aBTO-
Mo6una B cnyuae, ecnu peMoHT aBTOMOOUNA HEBO3MOXEH B
AeHb obpaweHnda B odMuManbHbIA AMNepckun UeHTp Suzuki.

+ OpraHu3auns OTBETCTBEHHOr0 XpaHeHus (NapkoBKM) Heuc-
npasHoOro asToMolGuna Ha nepuoa A0 2 AHEW NPU YCNOBUM

OTCYTCTBMA BO3MOXHOCTM Yy oduumanbHoOro gunepa Suzuki
NPUHATL aBTOMOOWNb B PEMOHT (BbIXOAHbIE W MPa3AHUUHbIE
[OHW, AOCTaBKa HEMCNpPaBHOro asBToMo6unsa B Hepabouue yachl
oduumnanbHoro aunepa Suzuki).

* [lpn 006513aTENILHOM HaNWUYKK PEruCTPaLUMOHHBIX AOKYMEHTOB Ha
aBToMO0OMUNb.

VCNO0BWA AEACTBUA NPOrPAMMDI

Nencteue nporpammbl Suzuki Assistance (Kateropmsa N°21) HauuHa-
erca ¢ MoMeHTa o6e3aBuXMBaHKs aBTomobuMNs Suzuki BchneacTeume:

» NOPOXHO-TPAHCNOPTHOrO MNPOMUCLLECTBMA, NPUBEALWIEro K
06e30BUXMBAHWUIO TPAHCNOPTHOrO CpeacTBa;

- MIPOTUBONPAaBHbIX AENACTBUA TpeTbuX nul (N0bbiX HE3aKOH-
HbIX [EACTBUWA TPETbUX MWL, NPUBEALIUX K NOBPEXIAEHWIO W
o6e3aBuxmBaHui0 asTomobuns);

* NONIOMKW MEXaHWUECKOW WKW 3/1EKTPUUECKOM CUCTEMbl aBTO-
MOOGUNA, HE NO3BONAIOLLENR AanbHENLLEr0 UCNONb30BaHUA/BO-
XAeHus aBToMo0OuMNS;

* OLUMOKM, BbI3BAHHOW uenoBeyeckum akTopoMm, a UMEHHO:
- npo6nembl C LWKMHAMMK: NPOKO/, YMbILWNEHHAA nopya 1 np.;

- Nnpobnembl C TONAMBOM: HExXBaTKa TOM/MBA, HENnoaxoas-
ljee TonnMeo UNKM 3arpa3HEHHOE TONNKUBO,

- Npo6Gnembl € KAKOUYOM: 3anUpaHKe Knwua, noTeps Mau no-
NOMKa Knko4a,

- pa3psaxeHHas AKB.

[leiicTBME NpOrpaMMbl pacnpocTPaHSeTCcs TakxXe Ha C/yuyau, Kor-
na ganbHenwee UCNonb3oBaHue/BoxneHwe astTomobuna Suzuki
Hebe30nacHoO, a8 UMEHHO Ha Cnyuau:

- HEMCNPABHOCTK Noaywek 6e30NacHOCTH:

- HEUCNPABHOCTH NPUGOPHON NaHeNM;

- HEMCNPABHOCTK pemMHs 6e30NacHoOCTH;

* HEMCNPaBHOCTHA ABOPHWUKOB B NMNNOXKUX NOrogHbIX YCNOBUAX,

« HEUCMNPABHOCTKU 3NEMEHTOB OCBELLEHUA B TEMHOE BpeMms Cy-
ToK (ykasartenu noBopoTa, hapbl, CTON-CUrHaNbI);

- HEMCNPaBHOCTU TOPMO3HOMW CUCTEMBI M ABS;
- HEWCNPaBHOCTH C pPy/eBbIM yYripaBneHUeM U KOpoOKoi nepeaay;

- YTEUKW MAcna wnv ToNnuBa.



