Heticmayrowas pedaxyus
Bepcus om «_» 2026 200a

Cucrema JIOSLIHOCTH
MPHU OCYILIECTBJIEHNH MPOJAAK TOBAPOB M OKA3aHUU YCJIYT B peCTOPaHAaX, IMCTAHIHMOHHBIM
CIoco00M ¢ ucnojib3oBanneM (GyHKIMOHAJA caliTa
KUNEL

1. Tepmunsl u onpeneacHust

1.1. Cuctema NOSUIBHOCTH - KOMILJIEKC JEHCTBHI, MPEIOCTaBISIONIMX BO3MOXKHOCTH MOJIYy4aTh
6eneduTsl (00HYC, KAIIOEK, OaJUTbI) MPU 3aKIIOYEHUHN JIOTOBOPA 10 MPHOOPETEHUIO TOBAPOB U OKa3aHUH
yciyr (naiee ToBap) B pecTopaHax, B MHTEpHeT-marazuHe (naiee mno Ttekcty CailiT) mo azapecy
https://kunel.rest/ Ctumynupyromuye TpoMoKoasl 3a yuactue B Cucteme JlosulbHOCTH, a TakykKe 0coObIe
yCIIOBUST 00CTYKUBaHUsI, OOHYCHI, KAIIOEK, OAJUThl TPUMEHSIFOTCS B IEJISIX IPUBJICUEHUS OOJIBIIET0 YUCIIa
HOBBIX ['OCTEH U COXpaHEHUS TEKYIIHX.

1.2. JInunplii KaOWHET - ydeTHas 3amuch [ OCTS Ha caiiTe, KOTopas COJEPKHUT IEePCOHATbHBIC
nanable ['ocTsi, ompenensieMble B COOTBETCTBUU C llomuTukoil 0O0paOOTKH MEpPCOHATBHBIX JaHHBIX
nonp3oBareseid mHpopmauonHeix pecypcoB KUNEL, a Taxke nWHYH0 WHGOpPMALHUIO, CBSI3aHHYIO C
ucrnonb3oBanreMm Caiita, JocTynHyIo nociie peructpanun Ha Caiite. B JInuHoM kaOuHeTe yKa3bIBalOTCS
JIaHHBIE O TEKylIeM OajlaHce 0aJlIoB, CPOKE UX UCTEUCHHUS, YPOBHE JIOSUIBHOCTH.

1.3. OcoOsIe ycimoBust 00CTYKUBAHHS - TIpaBa [ 0CcTs Ha CKUKH TPH TOKYTIKE TOBAPOB.

1.4. TepmuHbl W ompeAelieHUs HCHob3yeMble B CHCTEME JIOSUIBHOCTA  COMOCTABUMBI
(paBHO3HAYHBI) TEM TEPMHUHAM U OMpPENENICHUSM, KOTOpble HCHOib3ytoTcs B I[lyOmuuHoii odepte o
MpoAaXe TOBApPOB M OKa3aHHHM YCIYr B PECTOpaHax, JUCTAHLIMOHHBIM CIIOCOOOM C HCIIOJIb30BaHHUEM
(dhyHKIIMOHAJA caiiTa M Yepe3 MOOMIBbHOE MPUJIOKEHHE (ITPU HATMYHUH TaKOW BO3MOKHOCTH ).

2. OO0mue noaoxxeHus

2.1. Komnanus BrpaBe BHOCUTh U3MEHEHUs B yciioBus Cucremsl JlosibHOCTH B j11000€ BpeMs 0e3
npenBapuTenbHoro yBegomieHus ['octsa. ['ocTe 00s3yeTcsi caMOCTOSATENbHO OTCIEKMBATH yKa3aHHBIC
H3MEHEHUS.

2.2. Komnanus BrpaBe BHOCUTH JIFOObIE U3MEHEHUS B IIEPEYEHb TOBAPOB, B OTHOLUIEHUH KOTOPBIX
Hauuchnstores/cnuceiBatoTest  bamnel. Kommanusi BmpaBe HW3MEHSATh MOPSAOK HauuciaeHus baios.
Komnianus BrpaBe onpeaensiTe CTOMMOCTh TOBApOB U OKa3aHUs yCIIyr B bamiax mo cBoeMy yCMOTPEHHIO.
['ocTh 00s13yeTCst CaMOCTOATENBHO OTCIEKUBATh YKa3aHHbIC U3MEHEHUSI.

2.3. Komnanus BOpaBe MPEAOCTaBIATH JOMOJIHUTENbHbIE (OcoOble YCIOBHS OOCITyKUBaHUS,
nyOnrKyeMble Ha peKIaMHBIX HOCUTENSIX 1/uiaK Ha Caiite, B COUMAIBHBIX CETSIX, MHBIX HH(POPMAITMOHHBIX
pecypcax WIH HalpaBJATh [IEpCOHANbHOE NpeyiokeHue ['ocTio.

2.4. KoMmanusi BIIpaBe OTKa3aTh B ydacTuu B CucreMe JIOSJIBHOCTH B CIIy4a€ OTCYTCTBHS
TEXHUYECKOM MM MHOM BO3MOXHOCTH JUIsl 3TOT0 Ha MOMEHT oopmiieHus 3akasza ['octem.

2.5.Toctb mpenocraBnsier Komnanum mnpaBo oOpabaThiBaThb CBOM IEPCOHAJBHBIE JIaHHBIE,
yKa3zaHHble UM B 1ensix ydacTus B Cucrteme JIOSIbHOCTH, B COOTBETCTBHM C YCIOBHSIMH 00pabOTKH
NEepCOHATBHBIX JaHHBIX MOJIb30BaTenei nupopmannoHHsx pecypcoB KUNEL.

2.6. T'ocTb HEceT OTBETCTBEHHOCTh 32 KOPPEKTHOCTh U JOCTOBEPHOCTH IEPCOHAIBHBIX JaHHBIX,
yKa3aHHbIX UM Tpu peructpanuu B Cucrteme JlosmbHocTu. [Ipu M3MeHEHHM NEpCOHATBHBIX JTaHHBIX,
ykazaHHbIX npu peructparuu B Cucreme JlosmbHocTd, ['ocTh 00si3aH He3aMeUIMTENFHO HANPaBUTh
Kommanuu yBenomienue.

2.7. HeGnarompusiTHBIE MOCEACTBUS, CBA3aHHBIC ¢ HE yYBeAoMieHneM KoMranuu 06 u3MeHeHuH
MEPCOHANIbHBIX JAHHBIX ['0CTs, yKa3aHHBIX NpU peructpanuu B Cucreme JIOsIIBHOCTH, MTOTHOCTBIO JIEKAT
Ha ['ocre.

2.8. C momenTa peructpauun B Cucreme JlosmpHOCTH ['0CTh BCTymaeT BO B3aWMOOTHOIIEHHUS C
Kommnanwueii, cornamaercs ¢ ycnoBusimu CrucreMsl JIOSAIbHOCTH.

2.9. Cucrema JlosuibHOCTH IeHiCTBYET Ha Beell Tepputopun Poccuiickoit @enepanum.

2.10. VYcnoBus Cucremsl JlosinbHocTu aedictBytoT st Caifta, ecim HMHOE HPSIMO HE
npexycMoTpeHo CucreMont JIosimpHOCTH.

2.11. T'ocTb HEceT MOJIHYIO OTBETCTBEHHOCTH 3a HENOMYLIEHNE HECAHKIIMOHUPOBAHHOIO JOCTYIIA
MIOCTOPOHHUX JIUI] K JINUHOMY KaOMHETY M UCIIOJIb30BAHUIO UMU OaJljIOB.
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2.12. Cucrema JlosmpHOCTH sBIsE€TCA NYOIMYHOW OQEpPTOH, ONPEACISIONMEeH YCIOBUS
npucoenunenus ['octs k Cucreme JlosmbHOCcTH. B cooTBeTCTBUM cO cTaTtheit 434 I'pak1aHCKOro KO/IeKca
Poccuiickoit @enepauun. Cucrema JIOSIBHOCTU SBJSETCS PABHOCUIBHOW JOTOBODPY, MOANMCAHHOMY
CTOPOHAMH, HMMEET IOPUIMYECKYI0 CHJIy U JEHCTBUTENbHA B JJICKTPOHHOM BHIE C MOMEHTa €&
aKLENTOBaHMs (COBEpIIEHUE ACWCTBUM CBHUAETENBbCTBYIOIIMH O HAMEPEHUM 3aKIIOUUTh JOrOBOD).
Cucrema J04JIpHOCTH BCTYIAET B CHJIYy C MOMEHTA €€ aKlenTa ['octeM U JecTByeT 10 MOMEHTa OT3bIBa
akuenTa myoandHoi odepThl WK 0 MOMEHTa € (PaKTUUEeCKOro UCTIOHEHUS, B 3aBUCMOCTH OT TOTO, UTO
HACTYIIUT PaHbIIE.

3. Perucrparus B Cucreme JlosmpHOCTH

3.1.  Hna yuactus B Cucreme JlosumbHOCTH HEOOXOIUMO 3aperucTpupoBathes B Cucreme
JlosmpHOCTH.

3.2.  Perucrpauust B Cucreme JIOAIBHOCTH OCYILIECTBISETCS IIyTEM COBEPLICHUS CJEIYIOIINX
el CTBUM:

3.2.1. 3aiitu Ha caiiT pectopana KUNEL (https://kunel.rest/);

3.2.2. AKTUBUPOBATbh yYETHYIO 3aIMCh, BBE/IS MIOJyYEHHBIA KOJ;

3.2.3. nns monyuyeHusi OaJlJIOB - COBEPIIUTH MOKYNKY M mpeabsBuTh QR-kon mo cosepriienus
OTLIIATHI 32 TTOKYTIKY.

3.3. Perucrpanusi B 00HYyCHOM Iporpamme SIBJIsIeTCs OSCIIIATHON U JOCTYITHA BCEM JIMIAM CTapiie
18 ner.

4. [IpaBuna HaurcneHus 6a1IoB

4.1. Ilocne kaxJ10ro COBEPILIEHUS 3aKa3a TOBapa U OKa3aHUs yCIyT B PECTOpaHe, Ha caiite (pu
HaJIMYUU TEXHUYECKON BO3MOXXHOCTH) ['0CcTh moyyaer Oaibl OT CTOMMOCTH OIUIAYEHHOT'O 3aKa3a Iociie
OTUTaTHI (KAIIOEK):

4.1.1. Tlocne coBepuieHus 3aka3za Oayuibl mosiBisAtoTcs B JInyHOM kabuHere ['ocTd B JIMYHOM
kabunere Ha Caiire.

4.1.2. bamipl He HAYUCISAIOTCS HA CYMMBbl OIUIQYEHHBIX 3aKa30B MPU HCIOJIb30BAHUU
BO3MO>KHOCTH CITMCaHMs 0AJUIOB B CYET YAaCTH OIUIATHI 32 3aKa3 (CrucaHue 0aioB).

4.1.3. bamrel Hauncrsitores B JImaaoM kabunere ['ocTs ¢ OKpyrieHueM 10 ONFMKaiIIero 1meinoro
quchna.

4.1.4. bamiel HAUUCIAIOTCS B TedeHHe 24 (IBaALIaTH YEThIpEX) 4acoB C MOMEHTA COBEpIICHUS
JCVCTBHIA, MO3BOJISIFOIIMX MOJTYYUTH OAJLTBI.

4.2. BOHYCBI HE HAYUCIISAIOTCSA HA AKIIMOHHBIE MMO3UIIHH.

4.3. boHyChbl He HAYUCIISAIOTCS Ha OU3HEC-JIaHYH.

4.4. Hauncnenne 60HYCOB BO3MOKHO TOJIBKO IPH MpeabsiBieHnN QR-koxa.

4.5. QR-xoxa 1OCTYTIeH B IMYHOM KaOMHETE Ha CalTe pecTopaHa.

4.6. IIpoBepUTh KOJMYECTBO HAKOIUJICHHBIX OallsIoOB MOKHO B JMYHOM KaOWHETe Ha caiite
pecTopasa.

4.7. baianc 6amioB OOHOBIIETCA B PEATHPHOM BPEMEHHU IMOCTE KAKIOTO WCIIOIB30BAHMS WU UX
HAYHCIICHUS.

4.8. Hauncnennple Oaibl AEUCTBYIOT O€CCpOYHO, MX OOMEH Ha JEHEXKHBIE CpeICTBa HE
IIPeyCMOTPEH.

4.9. YpOoBHU JOSIIBHOCTH:

4.9.1. KyHak - pH peructTpaiuu B CUCTeMe JosibHOCTH ['0cTh momydaeT 6amibl B pasmepe 5% ot
CTOMMOCTH OIUIAYEHHOI'0 3aKa3a I10CJIE OIJIAThI;

4.9.2. Jlyckaii - mpu IPEBBIIICHUH CTOUMOCTH OTIaueHHBIX 3aKa3oB 20 000 pyomeii ['ocTh momyyaet
6aitel B pazmepe 7% OT CTOMMOCTH OIJIAaY€HHOT'0 3aKa3a IMOCIIe OIIaThl;

4.9.3. baTelp - npu OPEBHIIIEHUH CTOUMOCTH oIlaueHHbIX 3aka3oB 80 000 py0Oueii 'ocTs nonyyaer
6asutbl B pazmepe 9% OT CTOMMOCTH OITAYEHHOTO 3aKa3a IMOCJIe OIIaThI;

4.9.4. Xan/XanOuka - Ipyu NPeBbILICHUH CTOMMOCTH OIIaueHHbIX 3aka3oB 150 000 py6neii ['octh
noJryqaet 6amibl B pazmepe 12% oT CTOMMOCTH OTIau€HHOTO 3aKa3a MOCTe OIIaThL.

3. [IpaBuna cnucanus 6a1IoB
5.1.  HakomieHHble 6auIbl MOXKHO HUCIIOJIB30BaTh ISl OIJIATHI 3aKa30B B PECTOPAHE.
5.2.  Jns oruiatel 6ayuiamMu Heo0xoauMo nokaszatb QR-ko1 oduninanTy Ha Kacce 10 COBEpILICHUs
OIIJIaThI 3a 3aKa3.
5.3.  Bamnamu MOXHO OIUIaTUTh 10 25% OT CyMMBI YeKa.
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54. Dbamnsl He CYMMHUPYIOTCS C JPYTMMH aKUUSMH, CKHJIKAMH WJIH IPOMOKOJAMH,
BOCITI0JI30BATHCSI BO3MOXKHO TOJIBKO OJTHUM BUJIOM IIPUBUJIETHI MPU OIIATE 3aKa3a.

6. Cpok neiicTBus 0amioB

6.1. Cpok akTHUBHOCTH OAJJIOB — HAYUCIICHHBIE OOHYCHBIE OaJIbl CTAHOBSITCS AKTUBHBIMU CO JTHS
WX 3a4iclIeHns Ha OOHYCHBIHN c4eT ['ocTs.

6.2. AxTuBHBIE OaIBI MOTYT OBITH HCIOJB30BaHBI ['octeM B TedeHue 120 (cTo aBaamaTH)
KaJICHJIapHBIX JTHEH C MOMEHTA X HAYMCIICHHUS.

6.3. Ilo ucreuennu 120 nHEl ¢ MOMEHTA HAYMCIICHHUS HEUCIIOJIL30BAaHHbIC OAJlJIbI aBTOMATHUCCKHU
AHHYJIUPYIOTCS.

6.4. BoccTraHoBneHne aHHYJIMPOBAHHBIX 0aJJIOB HE MPOU3BOAUTCS.

6.5. Cpok aeiicTBust 0aJIJIOB HE MTPOJUIEBAETCS IIPU COBEPILIEHUN HOBBIX IMOKYIIOK.

6.6. IlpaBwia aHHYJIMPOBAHUS PACIPOCTPAHSIOTCS HA BCE THUIIBI OaJIOB, €CIM HWHOE HE
MPEIyCMOTPEHO CTICUATbHBIMU YCIOBUSMU aKITHil.

6.7. CrieninanbHbIE MAPKETHHTOBBIC aKITUU MOTYT IIPEyCMaTPUBATh WHBIC CPOKH JCHCTBHSI OAJUIOB.

7. ITpexpamenne ydyactus B Cucreme JlosnbHOCTH

7.1. Tocts BmpaBe mpekpatuth ydactre B Cucteme JlosmpHOCTH B JH000O€ BpeMs IyTeM
HanpasyieHuss Komnanuu YBegoMieHHs 0 MPEeKpalieHu ydacTusl. Ydactue coorBercTBytomero ['ocrs B
Cucreme JlosmpHOCTH OyI€T CUUTATHCS IPEKPAIICHHBIM C MOMEHTA NoNTyueHus: Kommnanuel yBeoMaeHus
lNocts, HO He no3:xe 30 (TpuaUATh) AHEH.

7.2. bamnel, nomyuenHsle ['octem B pamkax Cucremsl JIOsSUIBHOCTH, HE MOTYT OBITH IPOJAHBHI,
nepeaHbl WK YCTYIUIEHBI KaKUM-JIH00 CIIOCOOOM APYyroMy JIHILY WJIM UCHOJIB30BaHbI JPYTUM 00pa3oM,
KpOMe€ Kak B Iopsake, npeaycMoTpeHHoM CucreMoil JlosnbHOCTH.

7.3. Kommnanust BipaBe npekpatuth ydactue B Cucreme JlosuibHOcTH JF0O0TO [ocTst 6e3 ero
YBEJOMIJICHHUS B CIIy4asiX:

e HecoOmonenuss ycnouii Cuctemsl JlosuibHOCTH, W HCIONB30BaHHUS 0amioB CHCTEMbI
JlosimpHOCTH;

e COBEpLICHUS MOIIEHHUYECKHUX JIEHCTBUI, 0OMaHa, KOTOPbIE MOBJIEKIN UM MOTYT IOBJIEYb 32
co00# BpeJOHOCHBIE TIOCIEICTBHSI Pa3INYHOI0 TUIIA M CTENEeHU Kak A KoMnanuu, Tak ¥ TpeThUX JIULL;

e COBEpILICHHE JCHCTBUI, HAPYIIAIOIIUX UM HAIIPABICHHBIX HA HapyIIeHHE WH(POPMAIMOHHON
0e30MacHOCTH;

e 3J0yNOTpeOJICHUS B UCIOIb30BAHNY OAJIJIOB MIIM MOJO3PEHUS B TAKOM 3J10yNOTPEOICHUH;

e TpeAocTaBlieHHs WHpOpMauu (CBEICHUI), BBOAAIMX B 3a0myxaeHue Komnanuro, mibo He
COOTBETCTBYIOIIUX JI€HCTBUTEIBHOCTH;

e COBEpIICHHE WM HAMEPEHHE COBEPILINTH JICHCTBUS, UMEIOIIME 3HAYMMbIE MPU3HAKK 0OMaHa
WIM TPOYMEe MaHUITYJISALNU, KOTOpbIE MOBJICKIM WM MOTYT IOBJIEYb 3a CO00i MaTepHaibHBIN yIepO,
MoOpajbHbIE U MPOYKE HEraTuBHbIE nociueacTBus ans Komnanuu;

e B COOTBETCTBUU C TPEOOBAHUSAMU T'OCYNAPCTBEHHBIX OPTaHOB;

e WHBIX CIydYasX, IPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoit
denepanuu.

7.4. KoMmanus BOpaBe aHHYJIMPOBATh YAaCTUYHO WJIM TOJHOCTHIO HAdMCIEHHbIE Oauibl 0e3
yBenomieHus locts B ciyyae BbIBIEHUS (DAKTOB KOMMEpPYECKOTO HCIOJIB30BaHHs — Oaslios,
3JI0ynOTPeOJICHUI B MCIIOJIb30BAaHUU OAJIJIOB M HAPYIICHUS 3aKOHOaTeNbcTBa Poccuiickoit deaepanuu.

7.5. Kommanusa BmpaBe 06e3 mpemaynpexaeHuss ['ocTs aHHynIUpoBaTh Oaiiibl, HAYHCICHHBIC
OLIMOOYHO B Pe3yIbTaTe TEXHUYECKOTO COOsl CUCTEMBI JIOSIBHOCTH.

7.6. B cinyuae npekpamienus ydactusi B Cucreme JIoSIbpHOCTH IO OCHOBAHUSIM, YKa3aHHBIM B 1I. 7.3
Cuctemsl JIOSITBHOCTH, HAYHMCIICHHBIE OAJITBI ['0CTS aHHYJIUPYIOTCSI.

8. Orpanunuenue oTBeTcTBeHHOCTH KomMmnanuu
KommaHust He HeceT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WITH HeHAJIe)KaIIee UCTIOTHEHUE B3STHIX
Ha ce0s 00s3aTeNbCTB B COOTBETCTBUM C HACTOSIIMMH YCIOBUSIMH, @ TakK€ BO3MOXKHBIE YOBITKH,
BO3HHUKIIIAE B TOM YHCIIE, HO HE OTPaHUYHNBAsICh, B PE3yJIbTATE:
e HCIPABOMEPHBIX JCUCTBHH TPETHUX JIMI, HANPABJICHHBIX HA HapylleHWe WH()OPMAIMOHHOW
0e30IacHOCTH WM HOpManbHOTO GyHKIIMOHUpoBaHus CaliTa, a Takke aJipeca AIeKTPOHHON MoYThI ['ocTs,
HOMepa MOOMIIBHOTO TenedoHa, yKa3aHHOTO Tipu peructpanuu B Cucreme JIosSIbHOCTH;
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e c0OoeB B pabote Caiira;

e OTCYTCTBHS MHTEPHET-COEAMHEHUN MexX 1y cepBepoM I'ocTs u cepBepom Caiita;

e yBeaomseHus ['octd 00 M3MEHEHMM CBOUX MEPCOHAIBHBIX JAHHBIX, B TOM 4HCIE HOMEpa
TenedoHa U azipeca dIeKTpoHHOH mouThl (11.2.7 Cuctemsl JIosutbHOCTH);

e TIPOBEJEHUS MEPONPUSATHI B paMKax CHUCTEMbI OIIEpaTUBHO-PO3BICKHBIX MEPOTIPUATHIA;

e YCTAHOBJIEHMSI TOCYAAPCTBEHHOTO UM MyHULIMIIAIILHOTO PErYJIMpPOBaHUS, 3aTPyAHSAIOIIEr0 WIN
JIeNAIOIEr0 HEBO3MOXKHBIM HCIIOTHEHHE 0053aTeIbCTB B COOTBETCTBUU C HACTOSIIIMMHU yCIOBHUSIMH WJIH UX
4acTu;

e BBINOJIHEHUS NpodumakTnyeckux padot Ha Caiirte;

e B CIIly4ae HAaCTyIUICHHUS (hOPC-MaKOPHBIX OOCTOSITEILCTB, @ TAKKE aBapUil WK COOEB.
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