Heticmsyrowas pedakyus
Bepcus om «_» 2026 eo0a

IIyonuunas odepra
0 NMpoJake TOBAPOB M OKa3aHUHU YCJIYT B pecTOpaHax,
JUCTAHIIMOHHBIM CIIOCOOOM € MCII0JIb30BaHUEM (PYHKIIMOHAJIA caiiTa
KUNEL

[TponaBer, ocymECTBIAIONIMN MTPOAAXY TOBAPOB M OKAa3aHHE YCIYT HETOCPEICTBEHHO B IOMELICHUH
pecropana, 4epe3 MHTEpHET-Marasul o ajgpecy https:/kunel.rest/ myOnukyer myGauanyro opepry o mpoaaxe
TOBApOB M OKa3aHUH YCIIYT B pECTOpaHax, JUCTAHIIMOHHBIM CIIOCOOOM C MCIONIb30BaHHEM (DyHKIIMOHAJIA caiTa
(manee - opepTa).

1. OOuIue MOJI0XKEHUA

1.1. B pamkax Hacrosimieit opeprsl IIpogasen npemocrapiser I'0cTio? BO3MOXKHOCTh NPHOOPECTH IS
JUYHOTO, CEMEWHOTo, JOMAILIHEr0 WJIM HHOTO HCIOJIb30BAHUS, HE CBSI3aHHOIO C MPEANPUHHUMATENbCKON
JIeSITeNbHOCTBIO, TOBAPhl U YCIYT'M B PECTOPAHE, TOBAphl U YCIyTU MPEACTaBIECHHbIE B HHTEPHET-Mara3uHe 1o
anpecy https://kunel.rest/.

B cootBercTBUM co cratheit 434 I'pakmanckoro kojaekca Poccuiickoit denepaiiuu Hacrosas odepra
ABJISICTCSA PABHOCUIILHOM JI0rOBOPY, MOANMCAaHHOMY CTOPOHAMHU, UMEET IOPUANYECKYIO CHITY U AEHCTBUTEIbHA B
AJIEKTPOHHOM BHJIE C MOMEHTA €€ aKIENTOBAaHUS (COBEPLICHUE NEHCTBUIN CBUAETEILCTBYIOINUNA O HAMEPEHUU
3aKJIIOYHTH JIOTOBOP — 0(hopMIIeHHE 3aKa3a ToBapa M(MITH) YCIYTH U €ro OIUIATHI).

1.2. 3akmroueHne W pacTOp)KEHHE JIOTOBOpPa PO3ZHUYHOW KYIUIM-TIPOAQKH TOBapa H(WUIK) JOTOBOpA
BO3ME3/IHOT0 OKa3aHMsl yCiIyT (Aajiee - JOroBOp) OCYILIECTBISETCS B MOPAIKE, IPEAyCMOTPEHHOM I 'paXk 1aHCKUM
koaekcoM Poccuiickoii @enepanuu, 3akoHoMm oT 07.02.1992 Ne 2300-1 "O 3ammte npaB mnotpeduteneit”,
[TpaBunamu mpoAa)xxu TOBapoOB IO JAOTOBOPY PO3HUYHOHN KYIUIM-NPOJAXKU, YTBEPAKIECHHBIMH IIOCTAHOBJICHUEM
[TpaButensctBa PO ot 31 nexadpst 2020 r. Ne 2463, IlpaBuinaMu oka3aHHs YCIyr OOLIECTBEHHOTO NMUTaHMS,
yTBepkaeHHbIMU [locTanoBiienneM IpasurensctBa PO ot 21.09.2020 r. Ne 1515.

1.3. IIpomasen npegocrapiseT ['ocTio MoMHY0 HHPOPMAITHIO O TIPEIIaraeMoM K TPHOOPETEHUIO TOBape
u(uIM) oKa3bIBaeMoOH yciyre (namee — TOBap) IyTEM IPeNOCTaBICHUS HH()OPMALUM, XapaKTepHU3yIoLIeH
IpeyIaraeMelii ToBap B MEHIO (IIpEHCKypaHTe), Ha caiTe.

1.4. T'ocTh cornamaercst ¢ yCIOBUSMU MPOIAXKH TOBapa, M3JI0KEHHBIMHU B HACTOSIIEH odepre.

1.5. IlponaBer; uMeeT nMpaBo B OJHOCTOPOHHEM Mopsiike 0e3 yBeaoMiieHus: 1'0cTs BHECTH W3MEHEHUS B
HACTOSIIYIO 0pepTy, KOTOPbIE BCTYIAIOT B CUIIY C MOMEHTA OIyOJIMKOBAHHS HOBOW pelakiiuy O(epTHI.

1.6. O6s3atennctBa [IpogaBia mo mepemade ToBapa W WHBIE 00s13aTEIBCTBA, CBSI3AHHBIC C Tepeaayde
TOBapa, BO3HUKAIOT C MOMeHTa noxy4eHus [IpogaBiioM cooOmieHus co cTopoHs! ['0cTs 0 HaMepeHUH 3aKITI0UNUTh
JIOTOBOP.

JloroBop cuuTaercs 3aKkJII0YEHHBIM C MOMEHTa OATBep:kAeHUs [Ipo1aBLioM MPUHATOrO 3aKa3a Ha TOBap,
KOTOPOE COZEPKUT HOMEp 3aKa3a WM MHOH crtocod MAESHTU(HUKALMY 3aKa3a.

1.9. OdopmiteHne 3aKa30B B peCTOpaHe, MHTEPHET-Mara3uHe BO3MOXKHO BO BpeMs paboThl pecTopaHa, 3a
UCKJIIOYEHHEM MEPHOJIOB TEXHUUECKOTO cOO0s M perjiaMeHTHBIX padoT.

1.10. IlponmaBer; rapaHTHUpyeT, 4YTO IpEACTaBICHHbIE TOBapbl B pECTOpaHEe, HWHTEPHET-MarasuHe
COOTBETCTBYET CTaHJapTaM Xallsijib, CAHUTAPHO-3MHIEMHOIOIMYECKUM TPEOOBaHUAM, MEXIOCYAapCTBEHHBIM
CTaH/JapTaM U TEXHUUYECKUM YCJIOBUSM, YTBEPKICHHBIMU B OTHOIIIEHUH JAHHOT'O BHUJIa TOBAPOB M(WJIM) YCIIYT.

1.12. Jlannas odepra pacmpocTpaHseTcss Ha BCE BHJIBI TOBApOB, IMPEIACTABICHHBIX B pPECTOpaHE, B
MHTEpHET-Mara3uHe, oKa TaK1e TOBaphbl IPUCYTCTBYIOT.

2. Perucrpanus Ha caire,
KOH(MICHIIMATFHOCTD U 3alUTa MePCOHATBHON HHPOpMALHH

2.1. Perucrpanus Ha caiiTe He SBIsETCS 00s13aTeNbHOM st opopMIIeHUS 3aKa3a.

2.2. Peructpanus Ha caiiTe OCYIIECTBIISETCS C ITOMOIITBIO 3aTIOJTHEHUSI COOTBETCTBYIOIIEH hopMbl, ['0CcTh
CaMOCTOSITENILHO CO3/1a€T YUETHYIO 3aIlUCh CIeNysl HHTYUTUBHOMY UHTEp(deCy.

2.3. IlponaBernt 00s13yeTcst He pa3riialiaTh MOTYYeHHYIO OT ['ocTst uHdopmanmo.

2.5. IlponaBel; He HECET OTBETCTBEHHOCTHU 3a MPaBUIILHOCTh, MpenocTaBisieMoil ['ocreM mHpopmauu
MIPU PETUCTPAaINK Ha caifTe.

! TepMI/IHLI caiitu HWHTCPHCT-Mara3sut UCMIOJIb3YyIOTCA B paBHO3HAYHOM 3HAYCHUU
2 TCpMI/IHI)I FOCTB, HOKyHaTGJ'II), 3aKa3unK HCIOJIB3YKOTCS B paBHO3HAYHOM 3HAYCHUU.
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2.6. I'octb 00s13yeTcst He cooOLIaTh TPETbUM JIUIAM M1apoJib U JOTHMH, YKa3aHHbIE UM IIPU PErUCTpaLiu
Ha caifte, a Takke He3aMeUIMTENbHO cooOuTh IIpomaBily O BO3HMKHOBEHHH MOJO3PEHUH OTHOCHUTEIHHO
0€30I1acHOCTH €ro JIOTMHA M NapoJis IyTeM HalpaBiieHHus cooOuieHuss B 4yaT ¢ OmnepatopoM WM UHBIM
JocTynHbeIM ['ocTio criocoOoMm.

2.7. B cBoeii gestensHocTH [Ipoaaser pyKkoBoACTBYeTCS NOIUTUKON 00pabOTKH MEePCOHATBHBIX JAHHBIX
noJsib3oBarenei nHpopmannoHHeix pecypcoB KUNEL.

3. IlopA0k coBepIIEHUs] TOKYTIKH

3.1. l'ocTh MOXeET 0hOPMUTH TOKYNKY TOBapa B PECTOPAHE UM 3a0pOHUPOBAThH Ha CaMTe.

3.2. Jlo opopmienus 3akaza ['ocTh 00s13aH 03HAKOMHUTCS ¢ UH(POPMAIIUEH O TOBape.

3.3. Tlo pe3ynpTaraMm o3HaKoMmJeHHMs C uHpopmanued o ToBape l'ocTh QopmupyeT 3aka3 WIH
OpoHUpOBaHUE, yIOBIETBOPSIOMINN €ro MOTPEOHOCTSM, U OIIJIAYUBAET €ro.

3.3. Ilocne nonyuenus IlponaBuom cooOmienust ['octs o HamepeHuHU 3akOYUThH JoroBop Ilpoxasen
npenocTaBisieT 1'OCTI0O MOATBEPXKICHHUE 3aKJIFOUEHHs J0TOBOpa Ha YCIOBHUSAX HAcToALIeH o(epThl, KOTOpoe
COICP)KUT HOMEp 3aKa3a WIM HWHOW crmocod WAeHTH(UKAIMK 3aKa3a, MO3BOJSMIOMMN [0CTIO MONyduTh
MH(OpPMAILIKIO O 3aKII0YEHHOM JIOTOBOPE U €0 YCIOBHSIX.

3.5. OTBeTCTBEHHOCTH 32 MPEAOCTABICHNE HEBEPHBIX CBEACHUIA, MOBIEKIIEE 32 OO0 HEBO3MOKHOCTD
Hajexanero ucnoiaHenus [IpomaBiom cBoux o0s3atensCcTB nepea ['octem, exut Ha [ocre.

4. CBeneHus 0 ToBape

4.1. Undopmanus o ToBapax, NpeiI0KEHHBIX K IPHOOPETEHUIO, pa3MEIaeTCsl B peCTOpaHe B MHTEPHET-
MarasuHe.

4.2. K nprobpeTeHnio MOTyT ObITh MPEJIOKEHBI TPYIINBI TOBAPOB.

4.3. ToBapsbl, IpeJICTaBICHHBIE B pECTOpaHe, B MHTEPHET-Mara3uHe MOTYT pa3inyarhesl.

4.4. K 3aka3y IOCTYIHBI JIMIIb T€ TOBApPhI, KOTOPhIe UMEIOTCA B Hannunu y [Ipoxasia.

4.5. BuemHuii Buj ToBapa (crmocod Mojaayu, Tapa, yMakoBKa) B PECTOpPaHEe MOXKET OTIMYAaThbCi OT
U300paKeHHsI B UHTEpHET-MarasuHe.

4.6. IToTpeOuTenbCckre CBOMCTBA TOBapa yKa3aHbl B MEHIO PECTOpaHa, B MHTEpHET-Mara3uHe.

4.7. Ilpu oopMieHUH 3aKa3a B peCTOpaHE TOBAP MOACTCS K CTONY 0€3 YIaKOBKH.

4.8. ToBap MOeT OBbITh MPEATIOKEH K IPUOOPETEHUIO € HCII0JIb30BaHNEM CHCTEMBI JOSIbHOCTH.

5. Ilena ToBapa u MOPsAIOK OIJIATHI

5.1. Llena peanu3yeMoro ToBapa ykasbiBaetcs B pyossix Poccuiickoit denepauuu. Llena ToBapa Moxer
TQGepeHIPOBATHCS.

5.2. llena ToBapa MoxeT ObITh U3MeHeHa [IpoaBiioM B 0JHOCTOpOHHEM MHopsiake, mpu 3ToM [Iponasert
HE MMeEeT IIpaBa U3MEHATH LIEHY Ha 3aKa3aHHbIM ['ocTeM ToBap.

5.5. Omnara ToBapa MOXKET OBITh OCYIIECTBJICHA C MOMOIIBI0 OAaHKOBCKHX KapT, CUCTEM IJIaTEeXHBIX
CEPBHCOB, CUCTEMBbI OBICTPBIX IIaTexel, kyapuHrom (QR-kxon).

5.6. T'octb 00s3aH oIjaunMBaTh TOBAp COOCTBEHHBIMU JCHEKHBIMH CPEJICTBAMU W IPU IIOMOIIU
0aHKOBCKHMX KapT, TEXHUYECKHX CPEJICTB, MpuHauIexamux ['octio. [Ipogasen He mpoBepsieT NPUHAIIIEKHOCTh
KOHKPETHON OaHKOBCKOM KapTbl, TEXHUYECKOI'O cpeicTBa I '0CTIO U HE HECET OTBETCTBEHHOCTH 3a (PaKT OILIATHI
CpeICTBaMU, He IpUHALIC)KAMMU [ ocTIo.

6. [Topsa0oK momyueHus ToBapa
6.1. TocTh mony4aeT TOBap B pECTOpaHE WM MPH JOCTaBKE TOBapa KypbepCcKOW CiIyO0oW 1o
dakTudeckoMy ajapecy, ykazanHomy ['octem ripu ohopmIeHIH 3aKa3a.

7. Ilopsimok BO3BpaTa TOBapa M JEHEKHBIX CPEACTB

7.1. I'ocTb He BIIpaBe OTKa3aTbCid OT TOBapa HaJJIEXkKAlEro KadyecTBa, MMEIOIIEr0 WHAWBHIYaIbHO-
OTIpeNieJICHHBIE CBOWMCTBA, ITOCKOJIBKY YKa3aHHBIA TOBAap MOXKET OBITh HCIIONB30BaH HCKIIOUYUTEIHEHO
npuobpeTaronuM ero ['ocrem.

7.2. B ciydae modydeHHs HEKAaueCTBEHHBIX TOBApPOB JHOO HECOOTBETCTBHUS MOJNy4YeHHBIX ToBapos
3akazaHHOMY, ['ocTb BripaBe notpedoBaTh B TeueHHe 30 MUHYT C MOMEHTA [TOJIy4YEHHUs 3aKa3a:

7.2.1. 3aMeHBI TAKUX TOBAPOB TOBApAMM HAJJICKAIIETO Ka4yeCTBa;

7.2.2. mpenocTaBlieHUe EPCOHATIBHOIO MPEATIOKEHUS M0 [IEHE Ha CIIeIyIOIUH 3aKa3;

7.2.3. BO3BparTa yIIadeHHbIX 3a TOBAPbI JICHEKHBIX CPEACTB.



7.3. O6s3anHOCTh [IponaBua mo BO3BpaTy ACHEKHOW CyMMBbI, yIuladeHHOM [‘octem mo norosopy,
BO3HHMKAET B CIIy4asx, [IPEeyCMOTPEHHBIX 3aKoHOAATeNbCTBOM Poccuniickoit denepanuu.

7.4. Pacxozpl Ha OCYyILIECTBJICHHE BO3BpaTa CyMMbI, yIJIAYeHHON ['0CTeM B COOTBETCTBUU C JOIOBOPOM
3a TOBap HEHaJIEeKallero kayecrsa, Hecet [Iponasen.

7. OTBETCTBEHHOCTh

7.1. ITponaBen; HECET OTBETCTBEHHOCTH 3a TOBAP MPHU BBIMOJHEHUH ['0CTEM yCTaHOBJIEHHBIX B HACTOSIIICH
odepre TpeOOBaHU U TIPABHIL.

7.2. CTOpOHBI OCBOOOKIAIOTCA OT OTBETCTBEHHOCTH 32 YACTUYHOE WJIM TOJHOE HEUCIIOJIHEHHE CBOMX
00s13aTeBCTB IO HACTOSIICH odepTe, eclu HEMCIIOJTHEHUE 0053aTeIbCTB SIBUJIOCH CIICJICTBUEM OOCTOSATEIHCTB
HEMpPEOAOTMMON CHIIbI, BO3HUKIIUX TMOCIE 3aKIIOYEHHUS] HACTOAIIETO JOTOBOpa B pe3ylbTaTe COOBITHIA
Ype3BBIYAHOTO Xapakrepa, KoTopsle CTOpoHa HE MOTJa HH TMPEIBHIETh, HU MPEIOTBPATUTH Pa3yMHBIMHU
Mepamu. K oOcTosdTenbcTBaM HENPEOI0JIMMOM CHIIBI OTHOCSTCS COOBITHS, Ha KOoTopble CTOpOHa HE MOXKET
OKa3aTh BJIMSHHS W 32 BO3SHHKHOBEHHE KOTOPBIX OHA HE HECET OTBETCTBEHHOCTH, B TOM YHCJE B CiIydae
TEXHUYECKOTO cOO04.

7.3. [IpomaBer He HECET OTBETCTBEHHOCTH 3a YIIepO, MPUUNHEHHBIN [ OCTIO BCIIEACTBUE HEHAISKAIIIETO
MCIOJIb30BaHUS MPHOOPETEHHOTO TOBapa.

7.4. IlponaBer He HECET OTBETCTBEHHOCTH 32 KaY€CTBO KaHAJIOB CBSA3H OOIIET0 MOIb30BAHUS WIIH CITYKO,
MIPEAOCTABISIOMMX JOCTYI ["OCTIO K €T0 yciyram.

8. Ilopsnok paccMOTpEHHUS CIIOPOB U MPETEH3UN

8.1. IIperensuu ['octs npunumarores [IpogaBiiom K paccMOTPEHHUIO 110 3JIEKTPOHHOM MoYTe, Yepe3 4ar ¢
OmnepatopoM M HMHBIM CIIOCOOOM, NMPH HAJIUYUU TaKOH BO3MOXKHOCTH, B TEUEHHME TpeX IHEH C MOMEHTa
BO3HHUKHOBEHUS CIOPHOM CUTYalNH.

8.2. Criopsl u pa3HOIJIACHs, KOTOPhIE MOTYT BOSHUKHYTh IIPH HCIIOJIHEHUH HAcTosAIIeH odepTol, OyayT
10 BO3MOXKHOCTH Pa3peniarbes MyTeM NeperoBopos Mexay ['octem u IIpogasmom.

8.3. B cimyuyae HeOCTHXKEHMSI COTTIAIlIEHHs, CIIOPBI pa3penIaloTcs B CyAeOHOM MOpsAKE B COOTBETCTBUU
C JCUCTBYIOLIMM 3aKOHOAATENBCTBOM Poccuniickoit @enepanun.

9. Cpok aeiicTBUS MyOaMUHON 0epThI

9.1. Hacrosimast oepta BCTynaeT B CHIIy C MOMEHTA ee akienta ['ocTem u IeHCTByeT 10 MOMEHTa OT3bIBa
aknenra MmyOnuuHoi ogepThl MM 10 MOMEHTa €€ (PaKTUYECKOro MCIIOJIHEHUS, B 3aBUCHUMOCTH OT TOTO, 4TO
HACTYNHT PaHBbIIIE.

10. JlononHUTENBHBIE YCIOBUS

10.1. [IpomaBer; uMeeT MpaBo MEPEYCTYHMUTh WJIM UHBIM CIIOCOOOM TiepeiaTh CBOM MpaBa U 00s3aHHOCTH,
BBITEKAIOLIME U3 OTHOLIEHUH ¢ ["ocTeM, TPEThUM JIUIaM.

10.2. TIpomaBenr nMeeT MpaBO MEPHOAMYECKH MPOBOIUTH HEOOXOAMMBIE MPOPHIAKTHUYECKUE U HHBIC
paboTHI B pecTopaHe, Ha CalTe, MIPH STOM PECTOPaH, CAT MOXKET BPEMEHHO OBITh YaCTHYHO WJIH TOJIHOCTHIO
HE/IOCTYTIEH.

10.3. IIpu B3aumogeiictBuu ¢ ['octem IlpomaBer ocymiecTBisier, 6€3 MpeaBapUTEIBHOTO MOTYUYEHUS
COTJIacHsl Ha JICWCTBUS, 3aIIMCh TEIe(OHHOTO Pa3roBOpa, COXpaHEHHE UCTOPHH MEPETTUCKH, HCTOPUIO 3aKa30B C
LEJIBIO YITYYIIEHUS U OLIEHKH KayecTBa TOBApOB.
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