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CYBJMIEH3UOHHBIN TOTOBOP IPUCOEJIVUHEHUA

. Mocksa, PO

Hepeﬂ Ha4vaJIOM HCIIOJIb30BaAHUSA YKa3aHHOI'O HHIKC HporpaMMnoro obecreueHus JJIsL OBM BHHUMAaTCILHO
O3HAKOMBTCCh C YCJIOBUAMHU CTO HCIIOJIB30BaHUA, COACPIKAIIUMHUCA B Cy6J’II/IL[€H3I/IOHHOM A0TO0BOPE
MMpUCOCANHCHUA,

(A) KOTOPBII ABJISIETCSl TOTOBOPOM ITyONUYHOM OepThl, U

(b) cornacho ct. 426, 437 I'paxxnanckoro xonekca Poccuiickoit denepanun ycaoBusi KOTOPOTO OAMHAKOBBI IS
BCEX KOHTPAreHTOB, U

(B) 6e30oroBopounoe mpHHSATHE yCIOBUI KOTOpOro (oruiara JrObIM CIIOCOOOM B COOTBETCTBHU C 4.2 cT. 437
I'paxxmanckoro xoznekca Poccuiickoit @enepannn) cauraercs akuenToM HacTosimero CyOnuIeH3nOHHOTO J0TOBOPa
MPUCOCAMHEHHS MEXIY JIMILIOM, OCYILECTBISIOMNM OIuiary u Jlunensuarom, u

T) YAOCTOBEPSET (DAKT €ro 3aKIIOUCHUSL.

Ecnu Bel He coracHbl 6€30roBOPOYHO MPHUHATH yciaoBus CyOnuIeH3MOHHOTO IOTOBOpa MpUCOeAnHEeH s, Brl He
uMeeTe Mpasa UCIoab30BaTh [IporpaMmHoe obecnieueHue.

000 «EMEJI COJIJZKEPC», KoMIaHus, 3aperHCTPUPOBAHHAS B COOTBETCTBUH C 3aKOHOIATENECTBOM
Poccuiickoit denepaunu no aapecy 390000, r. Pa3zanb, yn. Hukonoasopsinckas, nom 18, momem. ul, OT'PH:
1176234015660, UHH: 6234170866, B ganbHeiieM nMenyemas «Jlunensuary», B nuie PykoBoguTens otaena
Oyxrantepckoro u HaymoroBoro ydera lluckynoBorr Hanexaet KoHCTaHTHHOBHBI, ACHCTBYIONIEH HA OCHOBaHUHU
noseperHoct Ne9 ot 01.07.2023 r., ¢ ogHol ctoponsl, 1 Koneunsblii mosab3oBares (Iloab3oBarens) — Ctopona
HacTosimiero JloroBopa, BEICTymawInas CyONWIIEH3MATOM M TOJyYarolllas MpaBO MCIIONB30BaTh lIporpammuoe
obecriedyeHue B 00beMe U Ha YCIOBUSX, MPEAYCMOTPEHHBIX HACTOSIIMM J[oroBOpoM, B aNbHEHIIIEM UMEHYeMOe
«KoHeYHBIH M0JIL30BATEIbY,

Jlajee COBMECTHO MMEHyeMble «CTOPOHBIY», a KaXKIbId B OTACIBHOCTU - «CTOPOHAY, 3aKIIOUMUIN HACTOSIIUNA
CyOIuIieH3NOHHKIN JOTOBOP NprcoeuHeHus (1anee — «/oroBop») o HUKECIe Iy OIIeM:

1. OCHOBHBIE TIOHATHUSA

1.1. IIporpammuoe odecniedenue win I1O — nporpamma JInnensuapa uist 3M€KTPOHHO-BBIUNCIUTENBHBIX MAllluH
(OBM) «Unisender», npeactaBieHHas B 0OBbEKTUBHOW ()OpME KaK COBOKYIIHOCTH JAHHBIX M KOMaHI,
MpeAHa3HAYCHHBIX U1 (yHKOUMOHHpoBaHMs OBM u Apyrux KOMIBIOTEPHBIX YCTPOWCTB B HEISX
MOJTYYEHHUs] ONMPEeNICHHOTO pe3yibTara, BKIIOYas MOPOKIAeMbIE €10 ayInOBH3yaJlbHbIE OTOOpPaKEHHS,
COMPOBOXKIAIOIIYIO €€ TOKYMEHTAIHIO, a TAKXKe e OOHOBIICHHSI, HHCTAJUIMPYEMbIe Ha CEpBEpax U B CETU
JIunensmnapa, 1OCTyn K KOTOPBIM OCYIIECTBIISIETCA MNpPH IOMOIIM HHTEPHET-CaiiTa, pacloyoKEHHOTO 110
aapecy https://www.unisender.com/ru/, C TIOMOINBI0 KOTOPHIX KOHEUHBIN MONB30BATEIh MOXKET
OCYILECTBIISATh DJIEKTPOHHBIE PACCBUIKH, a TaKKe HCIONb30BaTh WHBbIE (DYHKIHMOHAIBHBIE BO3MOKHOCTH
[10, npexycMOTpEeHHBIE UM.

1.2. JIunen3suap - Biajesnen UCKIIOYUTEIBHBIX UMYIIIECTBEHHBIX MpaB Ha [IporpamMmmHoe obecnieueHrne a IMEHHO
000 «IOHUCEHJIEP CMAPT», xoMmmaHus, 3aperucTpUpoBaHHas B  COOTBETCTBUH C
3akoHozaarenbecTBOM Poccuiickoit denepanuu no agpecy: 127015, r. Mocksa, BH.Tep.I. MyHUIIMTIATbHBIN
Oxpyr Bytsipckuii, bonpimas HoBogmuTpoBscekas yi., a. 23, s/moment. 2/46, OI'PH: 1227700213180, HH:
9731091240, xoTopass Ha OCHOBAaHHM JHUIEH3UOHHOTO NOroBopa Mexnay JlunenszuapoMm u JluneHsuatom
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npenocrasuia JInmeH3unary npaBo Ha 3akiroueHue Hacrosmero JloroBopa u npenocrasiaeHiue Koneunomy
[I0JIb30BATENIO MpaBa ucronaszoBanus [10.

1.3. Odepra - nacrosmuii [loroBop, sBistomuiicss myonuaHol ogeprtoit JlnmeH3uara, KOTOPBIH 3aKioyaeTcs
myteM npuHATHS Koneunsim [lone3oBarenem ycnoBuii JloroBopa B 1iesioM. YciaoBus JloroBopa sSBISIOTCS
oauHAKoBeIMU g Bcex Koneunwix Ilonp3oBareneli m He MoOryT ObITh W3MeHEHBl KoHeWHBIMU
[lonp3oBarenssmu. JloroBop cuuTaeTcsi AOrOBOPOM MPHUCOECAMHEHUS B TIOHMMAaHUM MPUMEHHUMOIO
3aKOHO/ATENIBCTBA.

1.4. Koneunsrii [loab3oBaresns niu [ob3oBareab — Gu3nueckoe 1eecnoco0HOe JOCTHUTIIeE COBEPILICHHONETHS
JULIO WIM IOPUAWYECKOE JHUIO, BBICTyMaromiee cyOmuieHsuaroM 1o [loroBopy, moiydaromiee MpaBo
ucnonb3oBanuda 10 nns npoBeneHUss DNEKTPOHHBIX PAcChUIOK B ajpec cBoux lloamucumkoB, a Takxke
WCTIOJIb30BaHUSl MHBIX (DYHKIHMOHANBHBIX Bo3MOkHOcTel [1O, mpeayCMOTpEHHBIX MM M OCYIIECTBHIIO
Axnenrt JloroBopa myTem oruiaTsl mpasa ucnons3oBanus [10.

1.5. Akuenr - npenocrasieHue KoHeuHbIM Mop30BaTeeM MOJHOTO U OE30TOBOPOYHOIO COMNIACHS C YCIOBHSIMU
nHacroamero JloroBopa. Odepra Jlunensuara cumraeTcs NOpuHATOH (akuenToBanHoW) KoHedHbIM
MOJIb30BAaTEEM M HacTosIuil JlOroBOp CUMTAeTCsl 3aKJIIOYEHHBIM B MOMEHT omuiatsl KoHeuHbIM
MOJIb30BaTENIEM IpaBa UCTIONb30BaHus [IporpaMMHoro obecrieueHns Ha yciaoBuUsX Hactosmiero JJorosopa.

1.6. Toamucuyuk — GU3MIECKHE JINLA, TIONB30BATENH, COMIACUBLIMECS MOMYy4YaTh HHPOPMAIIMOHHBIE PACCHUIKH
Koneunoro [lone3oBarensi, BKto4ast DIEKTPOHHBIE PACCHUIKH, U Haxosmuecs B 6a3e knuentoB Koneunoro
[lonp30Barenst, MOAKIIOYEHHBIE K COTOBBIM ceTsaM OmepaTopoB cBs3u Ajsl noxydeHus SMScooOmennit
(Abonentsl OmeparopoB CBsi3W), JHMOO HMCHONB3YIOIIME 3JICKTPOHHYIO MOYTy Ui monydenus E-mail
CooOeHui.

1.7.  Tepputopus peiictBust Jloroopa — teppuropus Poccuiickoit @eneparuu.

1.8. DaexkTpoHHasi pacchlIKa — MaccoBast nocTaBka CoolIieHuit o kaHanaM DIEeKTPOHHON MoYTH W/ SMS
u/unu [Ipunoxenus Viber w/unu nocpenctsom Yar-6oTa.

1.9. SMS (Short Message Service) — cyx0a KOPOTKUX COOOIIECHHH, TTO3BOJISIOIIAS OTIPABIATh U MPUHUMATH
KOPOTKHE TEKCTOBBIE COOOLICHNUS, peIHa3HaYCHHBIE 1J11 MOOMIIBHBIX TelIe()OHOB MOABMKHBIX H HA3EMHBIX
ceTell cBA3H, B TOM uncie ctanaapra GSM.

1.10. Coobmenne Viber - o3nadaet Coobmenue, nauiurpoBannoe Koneunsim [lonp3oBareneM u gocraBisieMoe
yepe3 [Ipunoxenue Viber k Ilonnucumky, koTopsiid npenocrasui cornacue Koneunomy Ilonb3oBarento
nonyuuTh Takoe Coodmienne. Takoe CooOmierne MoxkeT cojepxarh TekeT (10 1000 cuMBOIIOB Ha JTH060M
S3BIKE), M300paskeHns1, KHONKM (ccbuiku Ha URL-anpec) B mo6oii KoMOHMHALIUH.

1.11. lpunoxenue Viber - o3Hauaet B NepByI0 odepens MOOMIBHYIO IU1aThopmy, paspadorannyto Viber Media
S.a.r.l, kotopass cocrout u3 cucremsl VolP, cimyxOpl 0OMEHa COOOIIEHHUSMH, TPYNIl U IPYyTUX CPEACTB
B3aMMOACUCTBHSA, KOTOpPBIE MOTYT OBITH YCTAHOBJCHBHI Ha MOOWIIBHOM, IUIAHIIETHOM H HAacTOJIHHOM
YCTPOMCTBE.

1.12. Pexaamubie u/uiau Jpyrue cooduenus - 3to CooOuenus, coaepkaiine pekiaMHbIe / TPOMO MaTepHabl
u/wim  OW3HEC-TIPE[UIOKEHUS, W/WIM JIo0yl0 JApPYryl0o KOMMEpYecKylo HH(popMmaunuioo, H/uin
MO3IpaBUTENbHBIE COOOIICHHS, W/IITH KOMOMHALUIO TpaH3aKIMOHHBIX COOOIIECHUH U PEKIaMHBIX / TIPOMO
MarepuanoB / TO3APAaBUTEIBHOTO IOCIHAHHMS W COOOIIEHUsS, KOTOpBIE HEJb3S paccMaTpuBaTh Kak
Tpan3zakuroHHBIE COOOIICHUS.

1.13. TpaH3akuUUMOHHbIE COOOIIEHUS] - O3HAYAIOT TPaH3aKUUOHHBIC COOOILICHHMS, NpEeIHA3HAUYCHHBIE IS
koHkpeTHoro [loamucumka, u cogepkar cepBucHyro uHMopMmauuio s [loamucumka o TpaH3zakuusx /
JEMCTBHAX, BBIOJHEHHBIX B MIOJIb3Y MM B OTHOIIEHUH lloanncunka 1 KOTOpbIe HE COEpKaT PEKIaMHBIX
MaTepraoB W/WIH IPOMO HHPOPMALMK H/HIIH JF000T0 MO3APaBUTEIBHOTO COOOIECHHS.

1.14. Viber ID - yHukanpHbI TU(PPOBOH KO, KOTOPBIH (OPMHUpPYETCsl MOCIE COIIACOBAHUS M PETUCTpAIMU
Koneunoro Ilonb3oBarenss Kommanmein Viber Media S.a.rl, m ucmomesyercss Takoil KOMIaHUEH Uis
naentudukanun Koneunsix [lonp3oBareneit Jlnnensnara Ha cBoeM 000pyIOBaHUH.

1.15. JIuunsbiii Kabuner — Bupryansueiii muunblii kabunet Koneunoro Ions3oarens 110, noctyn k KoTopomy
OCYILIECTBIISIETCS TOCJIE aBTOpPH3alWU (BBOAA HMMEHH IIOJH30BATeIsl M MApOJs, W3BECTHBIX TOJBKO
Koneunomy Ilonp3oBarento) mo mporokony oomena nanasivu HTTPS.
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1.16. Greylisting— oqHa U3 TEXHOJIOTMH 3allIUTHI OT HECAHKLIMOHUPOBAHHOW KoppecnoHaeHuu. [Ipuniun sToi
TEXHOJOT'MH COCTOMT B HMHUTALMM BO3HHUKHOBCHMS BPEMEHHBIX OIIMOOK COEIUHEHHUS Ha cepBepe
[loanucumka, 49TOOBI OTCEYh HEKOTOpHIE BHIBI OBICTPOM pacchbUIKUM chama. 3alepKKa B OOCTaBKe
Coo011eHN MOKET BapbUPOBATHCSI CITy4alHBIM 00pa30M O HECKOJIBKUX YaCOB.

1.17. ’Kano6a na Cnam — OJTHO U3 CJIEIYIONMUX COOBITHH:

a) ysemomienue orT llognucurka WIM OT aHTHCHAM-OPTAaHM3AlMM Ha MOIYyYEHHE HEXKENIaTeIbHOU
KOPPECTIOHACHIINN UX NOJIb30BATENIAMH;

0) OnokupoBka mouToBbIX cepBepoB 1 URL-anpecos JIunensuapa Ha kpynusix UaTEpHET-
pecypceax;
B) noctymienue FBL-xano0b1 0T mo4TOBOrO cepBepa Moryyaress.

1.18. FBL — texnosorus, npu kotopoi Jlnnensuap yBenomisiercsi mouToBsIM cepBepoM llonmucunka o xanobde
MoCJeTHUM Ha Moy4yeHue HexxenarenbHoro Coobmenus ot Koneunoro nmons3osarens. Kak npasuio, 31o
COOBITHE BOSHUKACT B MOMEHT HaxaTHs moiydareneM CooOleHHs Ha KHOTKY «JTO CIiamy.

1.19. Cnam — maccoBas goctaBka CooOUIeHHH UPOKOMY KPYTY JIML, KOTOPhIE HE BBIPaXKald SBHOTO COTJIAcHUs
Ha MOJy4YeHUe TaHHOH WHPOPMAIHH.

1.20. TIpaBuJia noJib30BaHHUSI CEPBUCOM — O03HauaeT [IpaBuia Mmojap30BaHKs CEPBUCOM, KOTOPBIC Pa3MEIEHBI IO
aapecy https://www.unisender.com/ru/terms/, [TomuTuKy KOH(pHUACHIIUATBHOCTH, KOTOpasi pa3MelieHa Mo
azapecy https://www.unisender.com/ru/privacy-notice/, [Tomutuky Cookie, koTopas pa3meliieHa o aapecy
https://www.unisender.com/ru/cookies-policy/ u [lomutuky Autu-CITAM, koTopas pa3MmelieHa 1o ajapecy
https://www.unisender.com/ru/antispam/, koropsie Ilomp30Barens OE30rOBOPOYHO NPUHUMAET, IYTEM
nojnucanus AaHHoro JloroBopa W commacHO KOTOpbiM Ilonmb30BaTenb, yYUTHIBAasS YCIOBUS JTAHHOTO
JloroBopa, ocymecTsisaeT nonb3oBanue [10.

1.21. Cyer — MOKyMEHT, HA OCHOBaHWM KoTOoporo JluiieH3nar (WM MHOE JIMI0, UMEIOIIEee COOTBETCTBYIOIIUE
npaBa) npenocraBun Koneunomy Ilonmb3oBarento mpaBo ucmonb3oBanus [0 Ha ycnoBHSX HACTOSIIETO
JloroBopa, a Takxe OINpenensieT CTOMMOCTh, (PyHKIMOHANBbHBIE BO3MOXKHOCTH [IO W WHBIE yCIOBUS,
ynomsiHyTeie B JloroBope. CueroM MOXET NpeAycMarpuBaThCs Kak (UKCHUPOBaHHAs IulaTa 3a
ucnonb3oBanue 110 B TeueHue OMPENENICHHOrO MEPUOJAa BPEMEHHU, TaK M IUIaTa 3a OCYILECTBICHUE
OTpeNeneHHbIX nercTBui ¢ momonibio 110 mim Onnaitn-cepsucos 110 (Hanpumep, ornpaBka CooOIeHus ).

1.22. AudopmManuoHHbIEe MaTepHaJbl - JIOOble Marepuaibl (BKIIOYAs, HO HE OTPaHUYMBASICH: TEKCTOBBIE,
rpaduueckue, ayano-, BUAeo-MaTepuaibsl U T.1.), coaepkamuecs B CooOuieHns X DIeKTPOHHON PacChUIKH
Koneunoro Ilonb3oBarens, pasmemmaemsle U pacnpoctpansemslie [lons3zoBarenem B/mocpeactsom [10.

1.23. E-mail nin JnekTpoHHasi MOYTA - 3TO TEXHOJOTUS U MPEIOCTABISICMBIE €0 YCIYTd MO MEPEChUIKE U
MOJTyYEHUIO 3JICKTPOHHBIX COOOINEHUH (HA3bIBAEGMBIX «IIMCHMa» WM «3JIEKTPOHHBIC MHCHMay») II0
pacnpenencHHo! (B TOM YHCIe T00aNbHOM ) KOMITBIOTEPHOU CeTH.

1.24. Coo0wenne — o3nauaetr SMS coobiienne, E-mail coobmienue, coobmenne Yar-6orta n/mnu CooOlienue
Viber.

1.25. Bo3narpaxaenue — BosHarpaxiueHue JlumeHsmara mpuuutaromeecs ¢ [lomp3oBarens (B kadecTBe —
cyonmuiieH3mara) 3a mnpenoctaBieHue llomp3oBatenmo mpaBa Ha wmcmonb3oBanme [1O  (mpocras
HEUCKJIFOUUTEILHAS JIUIICH3Us) B COOTBETCTBHH C HACTOSIIUM J[oroBopom.

1.26. OHJIaﬁH-CepBHCLI - OTO MPOrpaMMHO-TCXHUYCCKHUEC CPCACTBA, C INOMOLIBIO KOTOPBIX OCYIICCTBIIAIOTCIA
OIIPCACIICHHBIC OIICpallun (B TOM YUCJIC, HO HC OrpaHUYNBAsACh: OTIIPABKa COO6H_ICHI/I$I Ha CepBCep, KOTOpBIfI
ABTOMAaTH4YCCKH O6pa6aTLIBaCTC$[ U HaNnpaBJIACTCA 110 BHGKTPOHHOﬁ no4uTe HJIn mpu HCO6XOI[I/IMOCTI/I
OIrepaTopy TCICKOMMYHHUKAIUOHHBIX YCJIYT g JOCTABKM YBCAOMJICHHMS Ha KOHCYHOC 060py,E[OBaHI/I€
HOI[HI/IC‘H/IKa) B PCKUME pCaJIbHOTO BPECMCHHU.

1.27. Yar-60T — crienpaibHas aBTOMaTHU3UPOBaHHAS IMPOrpaMMa, KOTOpask B aBTOMAaTHUYECKOM DPEKUME MOXKET
MPUHUMATh, 00pabaThIBaTh U OTHPABIATH COOOIIEHUs, co3aanHas [loap3oBarenem ¢ momomnipio [10.
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2. NPEIMET JOT'OBOPA

2.1. B cootBercTBUU ¢ HacTosimiuM JloroBopom u 3a yctaHoBieHHoe JloroBopoM Bosnarpaxaenue Jluuensuar
JAHHBIM 00s13yeTcst peaoctaButh Koneunomy Ilonp3oBarento mpaBo Ha ucmnonb3oBaHue [IporpaMmHOTO
obOecrnieueHus (MPOCTass HEUCKIIOUUTENbHAS JIMIICH3US) OMPENSICHHOTO B COOTBETCTByrommX Cuerax K
JloroBopy, KOTOpBIE SBISIOTCS HEOThEMIIEMOH! ero 4yacThio, a Koneunsii [lonp3oBaTens 00s3yeTcs IPUHSITH
TaKoE IIPABO U OIIIATUTH €TO0.

2.2. TIlpaBa, mnpepocraBnsemble Jlunensuarom Koneunomy Ilonp3oBarenmto mo Hactosuiemy J[lorosopy,
npenocTapisatoTes JIMieH3suaty B MOMEHT 3aKJIIOUeHHUs: Hactosmero JloroBopa, NEUCTBYIOT B TEUECHUU
BCero cpoka jaevicteus Jloropopa (eciu uHO# nepuon He ornpeneneH B Cuete), mpu 3toM OdepTa cunraeTcst
npuHATOM (akuentoBanHoi) Koneunsim [lons3oBareneM, a JloroBop - 3aKIIFOYEHHBIM ¥ BCTYITUBIIIUM B CHITY
B MomeHT ormiarkl KoneunsiM [lonmp3oBarenem mpaBa ucrnonb3oBanus [IporpaMvHoro obecrieueHus Ha
yCIOBUAX HacTosuero Jorosopa.

2.3. Hus ucnonb3oBanus [lporpammuoro obecrieuenust Koneunsrii [lons30Barens 00s13aH 3aperucTpUpOBaThCs
(cozmare yueTHyO 3amuch) Ha BeO-caiite Jlunensumara (https:/roHuceHnep.pd) w/wim Ha BeO-caiite
Jlnuensunapa (https://www.unisender.com/ru/). Ilocne Takoit peructpanuu Koneunwiii [lonmbp3oBarens
nosy4aeT Aoctyn K Jluanomy KaGuHety ¢ moMOIIbIO JaHHBIX aBTOpU3alluu (JIOTHH, MapOJib), BBEICHHBIX
Koneunrim [lonb30BaTeneM B MOMEHT €ro pEeruCTpaluy Ha BeO-caiire.

2.4. TIpenocrtaBisieMble cortacHo m.2.1. Hacrosero JloroBopa mpaBa MOTYT OCYLIECTBISATHCS KoHeUHBIM
[Tonmk3oBarenem B npenenax Tepputopuu aericteus Jlorosopa (mm.1.7), B mepuos ero IeHCTBYS U BKIFOYAIOT
B ceOs:

- camocTosTensHoe ucnoib3oBanue 110 (Bocmpousseaenue [10) B mensx mpoBeneHUs INEKTPOHHBIX
pacceuiok no anpecaM [oanucunkoB Koneunoro [Tonb3oBarens;

- ecimn u korma takoe I1O 3akazano cormacHo Cuery W mompa3yMeBacT OrpaHHUYEHHUE (PYHKIIMOHATBHBIX
Bo3MoxHOCTeH [1O KOMMYeCTBEHHBIMH ITOKa3aTelsiMu (Hampumep, KoiaumdecTBo CooOIIeHMiA, KOTOphIS
MOXKHO HarpaBuTh ucnonb3ys [10), To I10 npenocrasisiercs Ha CpoK, yka3aHHbBIH B CueTe, WK JJO MOMEHTA
WCIOIh30BaHUs KordecTBa COOOIICHUH, yKa3aHHOTO B HACTOSIIEM ITyHKTE, B 3aBHCUMOCTH OT TOTO, KaKOe
COOBITHE HACTYTIHT PAHBIIIE.

2.5. Croponbl NpouH(OPMHUPOBAHBI O TOM, YTO COIMacHO CT.1262 [paxmanckoro komekca Poccuiickoit
Oenepanuu roCcyJapCTBEHHAsl PETUCTpalMsl NpaB B OTHOIICHHM mporpamMm st OBM He sBisercs
00s13aTeNTbHONM U OCYIECTBISIETCS MO XeJaHUIo mpaBooOnaxatens (JIunensuapa). HactosmmM myHKTOM
Koneunsiii Ilonmp3oBaTenb MOATBEPKIAET, YTO YBEOOMJICH, YTO Ha MOMEHT 3akitoueHus Jlorosopa,
Jlunen3uap mpousBen TrOCYNapCTBEHHYIO perucTpanuio mnpaB Ha [IporpamMmmHOe obOecriedeHue Ha
tepputopun PO, yto noareepxkaaercss CBUAECTENBCTBOM O TOCYIaPCTBEHHOM PETUCTPALIMU MPOrPaMM ISt
OBM Ne 2022680859.

2.6. Koneunsrii [lonp3oBarens He BIpaBe UCMONL30BaTh [IporpaMMHoe obecriedeHns B LENSIX WIH CIIoco0amu,
HE YKa3aHHBIMU B HacTosiieM JloroBope W/WiM B LENSX WM CIOCOO0aMH, KOTOPHIC HApyIIAIOT YCIOBUS
Hacrosero JJoroBopa. Koneunomy Ilonp3oBaTento 3amperieHo NpeAoCTaBIsITh TPETbUM JHUIAM JaHHBIC
aBTopm3anmu ot Jlnunoro KaOuHera mim MHBIM CIOCOOOM TIPEIOCTABIATh TPETHUM JIMIIAM BO3MOXKHOCTb
ucnonb3oBanus 110.

2.7. JlumeH3wapoM OCTaBIICHBI 3a COOOW BCE MpaBa, KOTOpbIe He mpeaocraBieHbl Koneunomy Ilonp3oBarento
ssBHO AaHHbIM JloroBopom. Ilporpammuoe obecneueHue He nepenaercs Koneunomy Ilomb3oBarenmio B
COOCTBEHHOCTH WK pacriopsbkeHue u Koneunomy Ilonmb3oBarento He pa3periaercs mponaBarh WM UHBIM
cnocoboM oruyxmath nmpaBa Ha [Iporpammuoe oOecneuenuwe. [IO 3ammmeHo 3akoHaMu |
MEXIYHAPOJHBIMU COTJIANICHUSMUA OO0 aBTOPCKOM TIpaBeé M WHBIX NpaBaX HAa WHTEIUICKTYaJIbHYIO
cobctBeHHOCTD. [10 nuueH3upyercs, a He TpoAaeTCsl.

2.8. Ilpu Hanuuum orpaHuuYeHUs MO CpoKy npenoctasieHus npaB Ha [10, Koneunsiii Ilonb3oBarens mMoxer
MPO/JICBaTh TaKOH CPOK IyTeM OIUIaThl CTOMMOCTH TPOUICHHUS B COOTBETCTBUE C O(UIIMATBHBIM
npaiicauctoM JInmeH3uara 1 yCIOBUSIMH MPOJICHUS, pa3MEIIeHHBIMA Ha caiTe http://www.unisender.com,
JIEHCTBYIOIIMMH B JIeHb BhICTaBieHus Cuera.
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3. HNCIIOJIB3OBAHUE MTPOI'PAMMHOTI'O OBECIIEYEHUA

3.1. UcnonszoBanue 110 Koneunsim Ilomp3oBarenem ocymiecTBIIsIETCS OCPEACTBOM PETHCTpaLUH (CO3MaHHE
y4eTHOW 3amucu) Ha BeO-caiite Jlunensumara (https:/roHucennep.pd) u/unu Ha BeO-caiite JlumeH3uapa
(https://www.unisender.com/ru/). [locne Takoii peructpannu Koneunstii [loap3oBarens nomyyaer A0CTyI K
Jlmunomy KaOunHeTy ¢ NOMOIIBIO AaHHBIX AaBTOpH3alMK (JIOTWH, Tapoib), BBEACHHBIX KOHEYHBIM
[lonp3oBarenieM B MOMEHT €ro perucrpanuud Ha caiite, B kotopom Koneunsiii [lonmbp3oBarens
camocTosTelNbHO (opmupyeT TekeT CooOleHnid U mopydeHus: Ha otnpaBKy E-mail u SMS coobmennit
[loanucuukam B Tpedyemoe BpeMsi.

3.2. Tlocne camocrostensHoro ¢opmupoBanusi Koneunsim Ilonp3oBareneM mopydeHusi Ha OJIEKTPOHHYIO
pacchuiKy mocpeactBoM Jlnunoro KaOunera, npu ycnoBuu nomyuenus Jlunensuatom ot [lonb3oBarens
npefomnarkl 3a mpaBo Ha wucnoib3oBanue [0 B Buae BosnarpaxneHus, yka3aHHOE NOpydYeHHE
ABTOMAaTUYECKH CTAaHOBUTCA B odyepens Ha 0OpadOTKy, AMUTENbHOCTh KOTOPOH HE MOXET MpeBbIaTh 24
(mBamuaru ueTbIpex) yacoB ¢ MoMmeHTa (opmupoBanus Koneunsim [lonmbp3oBareneM COOTBETCTBYIOLIETO
nopyuenus. B cimydae ecnu cepBepa lloamucunkoB ucmonb3yroT TexHonoruioo “Greylisting”, Bpems
nocraBku CooOmeHnid Ha TakoH cepBep MOXKET OBITh YBEIWYEHO COOTBETCTBEHHO [UIMTEIHHOCTH
BPEMEHHOT0 0TKa3a oT nony4yenus CooOuieHunit.

3.3. Koneunstii [Tone3oBarens 00s3an opMUpOBaTh MOPYUYEHHUS HA OTIPABKY JIIOOBIX TUIIOB COOOLIECHHUH TOIBKO
Opd HamMyuud coriacusi Ha mnonydenne Takux CooOmenuii ot IlognucumkoB. Ilonb3oBarens
CaMOCTOSITETIFHO M 3a CBOM CUET MPEABAPUTENBHO IOMY4YaeT TAKHE CONNIACHS, YPETYIHPYET NMPETEH3UU
JOOBIX TPETHHX JIUL, B TOM 4Hcie noinydareneii CooOmieHuid, OpraHoB rocy1apCTBEHHOM BJIACTH 110 BCEM
BOIIPOCaM, BBITEKAIOIIMM U3 HapyieHus [lonp3oBarenem ycinoBuil Hacrosimero JJoroeopa.

3.4. Koneunsrii [Tonp30Barenb NOATBEPIKIAET U COMNIAIIACTCS C TEM, YTO mocie ucredenus Cpoka gericteus (TTL)
s Coobmennst Viber u nocne Toro, kak Ilognucumky OBLIO OTIPaBIICHO 3aMEIIAIONIEe COOOIICHUE,
[oanucunk MOXXeT mo-npekHEMY MOJTy4daTh IepBoHadalbHO oTnpasieHHble Coobuienus Viber, naxe eciu
SMS ¢ TeM ke KOHTEHTOM Yk noctasieHo. [IpuunHa Takoi HOCTaBKH 3akitodeHa B muiatdopme Viber,
KoTOpas OyzeT meITaTbesl 10cTaBUTh Takoe CooOmienue Viber B Teuenue uyeTeipHaauary (14) kaaeHaapHbIX
JHEH 1 B JIF000# Apyroil mepruoj, KOTOpbIii MoxeT ObITh u3MeHneH Viber Media S.a.r.1 Bpemst ot BpemeHH
B 3aBHCHMOCTH OT €r0 TEXHUYECKHUX BO3MOKHOCTEH.

3.5. nsa ornpaeku Pexnmamubix w/umn Hpyrux cooOmenuit uepes [punoxxenne Viber Koneunsrii Ilons3oBarens
JOIKEeH obecneunTsb, 4yToObl niepBoe CooOlieHue, oTnpasieHHoe Kakaomy [loamucuumky, mpencTasisio
coboit Tpanzaknuonnoe cooduienue (He Pexiaamubie w/uiu pyrue cooOImeHus).

3.6. Koneunomy Ilonp3oBarento 3ampemieHo pasmemars B 110 HMupopmanuoHHble MaTepuaibl W/WIN
OCYWIECTBIISITh ODNEKTPOHHBIE pacchUlk CoOOIIeHUH, KOTOpblE HE COOTBETCTBYIOT NPHUMEHUMOMY
3aKOHOJATENILCTBY H/MJM 3aKOHONATENbCTBY CTpaHbl Iloamucumka; HapymaoT 4Ybu-THO0 MpaBa
WHTEJUIEKTYaIbHOH COOCTBEHHOCTH; HAPYIIAIOT IpaBa M 3aKOHHbIE HHTEPECHl TPEThUX JIUII (B TOM YHCIIE,
cozpepkar ¢ororpaduu WIK BUACOPOIUKH, OCHOBHBIM OOBEKTOM KOTODBIX SIBIISIETCSI YENOBEK, €CJIU 3TOT
YeJIOBEeK HE JaBajl comiacus Ha pasMmenieHue ¢ororpaduu HIM BHIEO C €r0 y4acTHEM); COAEpIKar
KOMIBIOTEPHBIE BUPYCHl WJIM MPOrpaMMbl (MJIM CCHUIKM HA HHX), CIIOCOOHBIE MpEpBaTh WM HAPYIIUTDH
HOpPMaJbHYIO (PyHKIHMOHATBHOCTD KOMITBIOTEPHOTO 00OPYIOBaHUS MM MPOrPaMMHOTO 0OECHIEUCHHUS HITH
CpPE/CTB TEIEKOMMYHHUKALIUH JIIOOBIX JIUII, B TOM YHCIIE JTI00bIe DIEKTPOHHBIC PACCHUIKU, COACPIKALIHE:

a) Cnam n/wmm pexnamy Criama u/uinu ccpiiky Ha Criam;

0) HEI0CTOBEPHYIO HH(OPMAIIHIO;

B) HEHOPMaTUBHYIO JICKCHKY;

r) BpPENOHOCHOE U HenuueH3nonHoe 110;

o) MPU3BIBBI K PACOBOM, PEIMTHO3HOM, IOIOBOH IMCKPUMHUHALIUH;

e) aBTOPCKUM MaTephal W TOProBble MapKH TPETbHX JHL, HCIONb3yeMble 0e3 pa3pelieHus
paBooOIagaTess;

&) MaTepran 3pOTHIECKOT0, MOPHOTPaGUIECKOro UM OCKOPOUTEIBHOIO XapaKTepa;

x) crenyanbHbIe KaTeropiy NepCOHANBHBIX JaHHBIX B moHnManuu Crateu 10 @enepanbHOro 3akoHa

P® Nel52-03 «O nepcoHaNbHBIX AAHHBIX; WU
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3) copepkaiiue WHPOPMALMIO WIM PEKIaMy CEKC- M O3CKOPT- YCIYyT, (PMHAHCOBBIX HHpaMHUI,
3aMpeleHHbIX MEANIMHCKUX MIPENapaToB, HAPKOTUYECKUX BEIIECTB WIM KypUTEIBHBIX CMECEH,
MOJIMTUYECKYIO aruTaIuIo.

3.7. Jlunensuap octapisieT 3a coO0M MpaBo He pa3peliaTh JOCTaBKY HEKOTOPBIX DNEKTPOHHBIX PACCHUIOK HIIH

COO6IIICHHﬁ, B 4aCTHOCTH, HO, HC OI'paHUYUBASACH, ClIydassMU, KOTJlda TCKCT COO6H.[CHI/I}I HE COOTBCTCTBYCT
TpC6OBaHI/I$IM, YCTAHOBJICHHBIM HACTOAIIUM I[OI‘ OBOPOM WJIM MNPUMCHUMOMY 3aKOHOAATCIILCTBY HIIN
COACPZKUT MPU3HAKU TOT'O, UTO HO,Z[HI/IC‘II/IKI/I HC COoIlalaJIiuCh Ha IOJTYyYCHUC BHCKTpOHHBIX PAacCChUIOK.

3.8. Jlunersnapom B kaxkgaoe ormnpanisemMoe CooOleHue B 005S3aTeILHOM MOPSIKE BKIFOUACTCS (100aBIsIeTCs)

CChLIIKA, IIO KOTOpOﬁ HO,Z[HI/IC‘H/IK MOXKCT OTKa3arbCA OT IMOJTYUCHUS BHCKTPOHHLIX PaCChIIIOK Koneunoro
Ilonp3oBarens. Koneunrrii [lonp3oBarenns He UMEET ImpaBa CKPbIBATH WJIM MACKHUPOBATh 3TY CCBIUIKY.

3.9. 3anpemaercs uaTerpanus Qynkiuii [I0 B cTOpOHHUE CalThI U CEPBUCHI, 32 UCKITFOUCHHEM CIIy4aeB, KOrja

Takasi MHTerpanusl OpsaMo paspeiicHa JIumeH3uaTtoM, a TakKe COBEpILATh ACUCTBUs, HallpaBICHHBIC Ha
BBeneHue JluneHnsuara w/wnm Apyrux nonb3oBarened 110 w/wnmm [ognucunkoB B 3abmyxaeHue. Kpome
TOTO, 3amnpernieHa peructpaius B [1O oT uMeHH Wi BMECTO JPYroro Jula, 3a UCKIIOUEHUEM CIIy4YaeB, KOraa
31O NMULo npeaocTaBuio Koneunomy Ilonp3oBaresnto Takue MOJIHOMOYMS HA OCHOBAHUM JOBEPEHHOCTHU UK
WHOTO 3aKOHHOTO JIOKyMEHTa, O(QOPMIEHHOTO B COOTBETCTBHU C MPHUMEHUMBIM 3aKOHOJATEIHCTBOM.
[Tonb3oBarento Takke 3ampelieHO BCKPBIBATH TEXHOJIOTHIO WU AeKoMmuiaupoBaTs 110 3a uckiroueHueM
CIy4yacB M TOJNBKO B TOH CTENEHH, KOIJa Takue JACUCTBUS SIBHO pa3pelieHbl ACHCTBYIOLIUM
3aKOHOJIaTEILCTBOM, HECMOTPS Ha Hanuuue B JIoroBope 1aHHOTO OrpaHUYCHUSL.

3.10. 3ampeuraercs nepeavya win NperocTaBieHue npasa Ha ucnonb3oBanue 110 u/unu nocryna k [10 Tpetsemy

3.11.

3.12.

3.13

JIUITY, €CIIM 3TO HE MPEAYCMOTPEHO CIELUANbHBIM comtamieHueM c JlunensuaroM. Ilepemada Takxke He
MOXeT OBITh ONOCPEIOBAHHOM, HAIPUMED, IIyTEM OCYILECTBICHHUS IIEPEYCTYIIKH.

Koneunsiii [lonp3oBarenb rapaHTHpyeT, 4TO XpaHeHHe, oOpadoTKa, KONMPOBAaHHE, BOCIPOM3BEICHUE,
pacmpocTpaHeHHe M JIpyroe Mcroiib3oBaHue MHGOPMALMOHHBIX MaTepHUaioB, MPEJOCTABIAEMBIX WM
pacnpocTtpansieMbix KoneunsiM [ons3oBarenem B pamkax 110 u mocpenctBoM DneKTPOHHBIX pacChUIOK,
KOTOpBIE COZEPKaT MHTEIUICKTYalbHYI0 COOCTBEHHOCTH (BKJIIOYasi, HO HE OTPaHUYMBASICh, TEKCT,
rpaduueckue H300paKeHus, ayauo U BHUIEO, KOMIIBIOTEpPHBIE MPOTpaMMBbl, 0a3bl AAHHBIX, 3HAKH JUIS
TOBapOB H YCIYT U T.1.,) HE HAPYIIACT YbUX-THMOO0 MPaB MU 3aKOHHBIX HHTEPECOB TPETHHX JIHII.
Ucnonezys 110, Koneunsiii Ilome3oBarens mnpenocraBmser Jlunensuary w/mnu JluneHsuaty mpaBo
UCTIONB30BaTh mpenocTasnsiemble Koneunsim [lonp3oBarenem MHdopmanmoHHble Marepuajibl B TOM B
o0beMe, KOTOpBI HeoOxomuM ajst 00padotku 3anpocoB Koneunoro Ilomp3oBarens npu nmomommu [10 u
OroBOpeH B Jlorosope.

. Koneunsriii I1onp3oBarens JAaHHBIM MMPEAOCTaBIIACT .HI/II_ICH3I/Iapy W/WIN .HI/ILIGH3I/IaTy mpaBoO pa3MECTUTH Ha

BeO-caiite http://www.unisender.com B paznene «Hamm knuenTsn» orotun Koneunoro [Tons3oBarens (mpu
€ro HaJIM4YKMK) B TEUESHUE BCETO cpoka mucronb3oBanus Koneunsim [lomp3oBarenem I10, a Takxke B TeUeHHE
6 (mectu) MecseB ¢ MOMeHTa ocymiecTBieHuss Koneunbim Ilonb3oBarenem mociemHeil DIIeKTPOHHOM
PaCChUIKH.

ITPABA U OBA3AHHOCTHU CTOPOH

Koneunsrit [Tons3oBarens BIpase:

4.1.1. Hcnonw3oBate llporpammnoe oOecrmeueHue Ha YCIOBHSIX U B 0OObeMax, MNPELyCMOTPEHHBIX
HacTOSAIMM J[0roBOpoM, a UIMEHHO:
a) BOCHPOM3BOAUTH M KomupoBarh yactb [0, TO ecTh OZHOBPEMEHHO NPOU3BOOUTH OIUH
sx3emiuisip yactu 10 B mo0o# MarepuanbHoOl GpopMe, a TaKkKe 3alUChIBaTh Takoi sx3emiuisip [10
Il BpEMEHHOTO XpaHEHHUsI B AJIEKTPOHHOU (B ToM umciie uudpoBoi) popMe, KOTOPYIO MOXKET
cuuThIBaTh KoMIbIoTep [lonp3oBarens ¢ momokio Opaysepa cetu HTEepHET; 1
0) Bo wu30exaHue COMHEHHMH, N0 HacTosimemy JloroBopy NpemocCTaBisieTcsi IpaBo
BOCIIPOU3BOAUTH HCKIIOUMTENBFHO Ty dacth I1O, koTopasg BOCHpOM3BOOUTCA Opay3epoM



4.2.

4.3.
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Ionp3oBarenss mpu B3aUMOIACHCTBUH Mexay Ilonb3oBareieM W CEepBEpOM, MMOJ Opay3epom
MOHUMAETCSl TMPOrPaMMHOE OO0ECHeUYCHHE ISl KOMIbIOTEpa WM JAPYTOTO BICKTPOHHOTO
YCTPOMCTBA MOJKITIOUCHHOTO K ceTh HWHTepHET, YTO JaeT BO3MOXKHOCTH TOJIb30BATEIIO
B3aUMOZICUCTBOBATh C TEKCTOM, PHUCYHKAMU WM JPyroil wH(OpManueidl TrUnepTeKCTOBOM
BeOcTpanwurie https://cp.unisender.com/ru. Bo u3bexanne cOMHEHU, UCXOAHBIN U OOBEKTHBIN KOJT
IO, kpoMe TOro, KOTOpBI ABTOMATHYECKH MEpeaaeTcsi uepe3 ceTh MHTepHEeT cepBepoM,
[Tonp30BaTeNI0 HE MPEIOCTABISCTCS.

4.1.2 OOpamarscst K JIMneH3uary ¢ UENbI0 MOJTYYEHUS TEXHUYECKOW WM WHOW KOHCYJIBTallMOHHOMN
MOAJIEPKKH, CBSI3aHHOM ¢ HCIoIb30BaHueM [ IporpamMmmHOro obdecredeHmus;

4.1.3. PazamecTuTh Ha CBOMX pecypcax CBEICHUS 0 ToM, 4To OH ucnonb3yeT [10 Unisender anst moctaBku
CBOMX MH(OPMAIIMOHHBIX PACcChUIOK B TEUEHUE CPOKa JeiicTBus JJorosopa;

4.1.4. llonw3oBarbcs Jlnanbiv Kadbunerom [10, moip3oBatkes ¢ moMoinkto [10 oHnaiiH-cepBrCcaMu, a TakKe
TOTOBUTH (CO37aBaTh) coOCTBeHHBIE VIHPOpMaIlMOHHbIE MaTepHabl, B TOM YHCIE CIUCKH (0a3bl
nanneix)  [lomydareneir, BusyampHOoe odopmieHne U comepkanue — CooOleHHH,
NIpeIHa3HAUEHHBIX U1 PACIPOCTPaHEHUsI MOCPEACTBOM OJEKTPOHHON PAcCBHUIKH C IMOMOIIBIO
[10.

Kowneunsrii ITonp3o0Barens 00s13aH:

4.2.1. CBOEBPEMEHHO W B IOJIHOM O0OBbEME OIUIa4YMBaTh MPABO HCIONb30BaHus [IporpaMMHOTO
obOecreyeHus,
4.2.2. He Bxmtouars B 6a3y aapecos [loanvcunkoB, He TaBIIUX COTIACHE HA TIOIYYCHUE PACCHUIKU OT

[lonmp3oBarens, a Takxke ygauarTh u3 0a3bl afpecoB [loAmucymMKoB, OTKAa3aBIIMXCS IOYYaTh
DNEKTPOHHYIO PACCHUIKY;
4.2.3.  He coBepmarh Kakux-1100 ASHCTBUI, KOTOPBIE MOTYT HapyIUTh pabotocrnocodbnocts I10;
4.2.4. He coBepuiaTh DeKTPOHHBIC PACCHIIKK B HHTEPECaX TPEThUX JIHII ITo 0a3e cBoux [loanucunkos, 3a
HCKITIOYECHUEM CITy4yaeB, eciii [[oAmMcurKkn COmIaciIUCh C MOMTydYeHHUEeM Takoi WHGOPMAIIHK;
4.2.5. He moBpexnath, OJIOKHPOBATH, IEPErPYykaTh UIN KAaKUM-JIH0O IPYTHM CIIOCOOOM HAHOCHUTH YIIepO
ceTsM, cepBepawm, rie ycranosieHno [10. B nporuBaoM cinydae, Koneunsrii [Tons3oBarens 00s13aH
BO3MECTUTH YOBITKU, TPUYUHCHHEIC BBIICYKA3aHHBIMU JICHCTBUSIMH, a JIMIIEH3MAaT UMEET MPaBo
MPUOCTAaHOBUTH JieicTBUEe JloroBopa 10 Tex mop, noka Koneunsiit [lonb3oBarens He MpeKpaTut
o/I0OHBIC ACUCTBUS U MPUYUHEHHBIC YOBITKY HE OyIyT JOKHBIM 00pa3oM KOMIICHCHPOBAHBL,
4.2.6. CaMOCTOATENBHO HECTH BCE 3aTPaThl, CBSI3aHHBIC C JIOCTYIIOM K ceTu Internet, omnaroit Tpaduka u

op.;

4.277.  Hcnons3oBats I10 B cooTBeTcTBHU C ycnoBHsAMH AaHHOro Jlorosopa u IlpaBun monb3oBaHus
CEPBUCOM.

JluueHsuar Bnpase:

4.3.1.  3akiroyars IOTOBOPHI C JIOOBIMU IPYTUMH TPETHUMH JIMLAMH Kak cyonuuensuaramu 110;

4.3.2.  O6HOBIATH Bepcuu [IporpamMmmuoro odecrnedeHus;

4.3.3. U3meHsaTh ycinoBusa IpaBui ucnoib3oBanus KoneunsiMu Ilonmp3oBaTensMu BHOCS W3MEHEHHUS B
nanublil [forosop mnu [IpaBusia noias30BaHUSI CEPBUCOM;

4.3.4. IlpuoctanoBUTh BO3MOXHOCTh wucnonb3zoBaHusi [IO Koneunsim Ilonmp3oBarenem B ciydasx
MIPOBEACHUS HEOOXOMMBIX MPOMUIAKTHYECKUX (PETIIAMEHTHBIX) M PEMOHTHBIX pa0OT, KOTOPBIC
OyIyT IDIAaHMPOBAThCS HA BPEMs, KOIJa 3TO MOXKET HAHECTH HamMeHbIwi yiiepo Koneunomy
ITonws30Baremnto;

4.3.5. BpeMeHHO PUOCTAHOBUTS JeiicTBUE JloroBopa, ecnu JIuiieH3uar uMeeT JaHHBIC M0 UCTIOIb30BAHUIO
IO Bompeku ycnoBuii JloroBopa wnu IlpaBun monb30BaHUS CEPBUCOM (OO MOMEHTa
YPEryIMpOBaHUs TaKWUX TMPETCH3WI) WIH JIOCPOYHO PacTOprHyTh JlOTOBOp B OIHOCTOPOHHEM
MOpsIIKE, B JHOOOW MOMEHT, mpu HapymieHuu llomp3oBarteneM, TpeOOBaHWI MPUMEHHMOTO
3aKOHONATENbCTBa, ycnoBuid JloroBopa unu [lpaBui monb3oBaHUS CEPBUCOM, a TaKXKe €CIIU
[Tonmp30BareneM OCYIIECTBISIFOTCS JICHCTBUS, KOTOpble HaHOCAT ymepO JlumeHsuary wim
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JlunieHsuapy, IpyruM KIMeHTaM/TioNib30BaressiM Jlumensuara uinn Jlunensuapa, a Takke Apyrum,
a TaKke BpeJl IMEHHU U penyTtanuu Jlunensuapa wiu Jlunensuara win 1r000H Ipyroil TM4HOCTH,

43.6. B opHOCTOpOHHEM TMOpSAKE MpEeKpaTuTh JAecTBUe HacTosAmero J[loroBopa B ciyuyasx,
npexycMOTpeHHBbIX 1. 13.2 JloroBopa.

4.3.7. Ucnonw3oBats [lepconansubie nannsie [lonb3osarens u [lepconansurie ganusie [loanucuukos ass
ueneit ynyumenust 110, B mopsnke, mpenyCMOTPEHHOM BHYTPEHHUMU MOJIOKECHUSAMU O 3aIlUTE
MEePCOHANIBHBIX JaHHBIX JIuleH3uaTa, a Tak:ke MPUMEHUMBIM 3aKOHOIATEIbCTBOM.

4.4. Jlunensuar o0si3aH:

4.4.1. Ilpenocrasnsate Koneunomy Ilonmp3oBaremo mpaBo ucnonb3oBaHus 110 cormacHo 3aka3aHHON u
omaueHHol [lons3oBarenem HomeHknarypsl [10;

4.4.2. T'apantupoBarth, 4to JlumeHnsuar o0nanaeT AeCTBUTEIBHBIME U ITOJHBIMU IPaBaMHU IS 3aKTFOUSHUS
Hacrosiero JloroBopa u npeaocrasinenus mpas Ha 110 Ilons3oBatento;

4.43. OkaspiBath Koneunomy Ilonmp3oBarento KOHCYABTAllMOHHYIO TOMNEPXKKY, CBSI3aHHYIO C
ucrionb3oBanreM [1O0 1o moOBIM  KaHalaM  CBS3M, IICPEYMCICHHBIM HA  CTPaHHUIIC
www.unisender.com/ru/contacts B pabouee Bpems (OyaHue aHU ¢ 9 10 21 "aca Mo MOCKOBCKOMY
BpEMEHH);

4.4.4. XpaHuthp B TaiiHe KOH(QHUICHIHUATBHYIO UHPOPMALHIO, TOTYYEHHYIO OT
Koneunoro Ilonk3oBarens, He pa3rianiarth, He MyOJUKOBATh U OTPaXIaTh OT IOCTyIa K HEel
TPETHUX JIUI (KPOME CIIydaeB, IPETyCMOTPEHHBIX JICUCTBYIONINM 3aKOHOAATEIECTBOM PO,
[IpaBunamu nmons3oBanus cepsucoM i Pazgenom 14 Jlorosopa).

5. MNOPAIOK PACHETOB

5.1. llena JloroBopa cocTaBisieT COBOKYIMHOCTh CyMM Bo3HarpakieHui, moanexanux nepeurcienno Koneunsim
ITonp30Barenem Juuensuary.  CToMMOCTH mpaBa ucnoib3oBanus [IporpamMmmHoro obecrieueHus
yKka3biBaeTcsl B BbIcTaBieHHOM Jlunenzuatom Koneunomy Ilonb3oBarento Cuere. B cimydae, ecnu Cuer He
OTIaueH B TCUCHUHU HIDKEYKa3aHHOTO BPEMEHH, TAKOH CUET MOXKET OBITh aHHYJIUPOBaH JIulieH3narom.

5.2. Koneunsiit [Tonb30BaTens OCYIIECTBISIET MOJHYIO MIPEAOIUIATY CTOUMOCTH HpaBa ucronb3oBanus 110, mytem
0E3HATMYHOTO NIEPEYHCIICHUS ICHEKHBIX CPEJICTB B HAIIMOHAIBHOH Batote PO (py0ib) Ha pacueTHBIH cyeT
Jlunensuara B TeueHue 3 (Tpex) pabounx nHel ¢ MoMeHTa BeicTapneHus Cuera Jlunensuarom. Jlunenzuar
npenocrapiseT [lonb3oBarento CyeT ¢ MOMONIBIO 3ICKTPOHHON MOYTHI WK (DAKCHMUIIBHON CBSI3U HITU
¢ynkumii Jlmunoro Kabunera B Teuenue 2 (1Byx) pabounx AHel ¢ MoMeHTa HampasieHus [lonb3oBarenem
¢ ucnions3oBanuem Jlnunoro KaObunera 3asBku Ha puoOpeTeHue npas ucrnonb3oBanus [10.

5.3. B cootBerctBum co ¢1.346.11 1.2 Hanorosoro kogekca P® mnarexu no nanHomy lorosopy He obiararorcs
HJIC.

5.4. Jlaroit BeimonHenus KoneuneiM I[lomb3oBareneM 00s3aTelIbCTBA MO OIUIATE SBISETCS AaTa 3a4UCICHUS
JICHE)KHBIX CPEelICTB Ha pacueTHbIM cueT Jlunensuara. Koneunsiit [lonb3oBarens 3a CBOM cueT orjiayuBaeT
BCce OAaHKOBCKHUE YCIIYTH, KOTOPbIE HEOOXOMUMBI JJIs1 OCYIIECTBICHHS OTLIATHI IO HacTosmeMy JloroBopy.

5.5. B Teuenue 30 (TpuauaT) KaJeHAApHBIX AHEH ¢ MomeHTa ormiathl KoHeunbim Ilonmbp3oBaTtenem mpaBa
ucnonb3oBanus [10, Koneunsiii [Tonp30BaTens BpaBe 3apoCcuTh, a JIMleH3uaT, Ipyu HATUYKUKA OCHOBAHUM,
peaycMOTpeHHBIX [lpaBuinamMu TONB30BaHUS CEPBUCOM, O0s3aH OCYIIECTBHTH, BO3BpaT OCTarKa
HeuspacxonoBaHHbIX [lonp3oBareneM 3a JaHHBIA MEpUON HCMONB30BaHUS MNpaB Ha Ilporpammuoe
obecnieuenue. [Ipu HanMUMU OCHOBaHWIA, IPEAYCMOTPEHHBIX [IpaBuiiaMu TONB30BaHUS CEPBHCOM, TAKOE
BO3BpalllecHue MpoBomuTcss B TeueHue 30 (TpuALIATH) KaJICHOAPHBIX JHEH C MOMEHTa MONydYeHUS
Jlunensuarom nmuceMeHHoro oopamenus Koneunoro [lonp3oBarens.

5.6. Ilmatexx, KOTOPBIA TMOCTYMWI C PEKBU3UTAMH M/WIM HAa3HAYCHUEM IUIATeXKa, KOTOPhIC HE OTBEUYAIOT
TpeOOBaHUAM /U MPEIMETY, YKa3aHHBIM B J{oroBope, He MOIJICKUT 3aUMCIICHUIO B KAY€CTBE OILIATHI 110
HacroseMy JloroBopy, eciiv uHoe He cornacoBano CTopoHamu.

5.7. Koneunslii [Tonp30BaTenb NOHUMAET U COTIALIACTCS € TEM, UTO JIMIIEH3uaT UMEET MPaBO U3MEHUTh CTOUMOCTh
mpas Ha [1O B orHOomeHnn nepenaun CooOrienuii Viber B OJHOCTOPOHHEM MOPSIKE, €CITH OHO U3MEHEHO,
COOTBETCTBEHHO, Viber Media S.a.r.l. B atom cnyuae JIunensuar ysenomisier Koneunoro Ilons3oBarens o
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COOTBETCTBYIOIIEM U3MEHEHHH COINIACHO MpoLenypsl B 11.14.4. JloroBopa, a ”3BMEHEHUs BCTYNAIOT B CHITY C
JaThl HE TI03HEee, KOTia COOTBETCTBYIOLINE H3MEHEHHs ObLTH BhInonHeHsl Viber Media S.a.r.]l. Hapymenue
cpokoB mpepomnarel Koneunbim Ilomb3oBarenem BbineneHHBIX eMy Viber ID moxkeT mpuBecTH K
aHHynupoBaHUio (mepeructpanuu) takoro Viber ID kommanmeit Viber Media S.a.rl. m Koneunsrii
[Tonp30Barenb NpUHUMAET Ha ce0st TAKOH PHCK.

5.8. B cayuae nauncnenus Ilons3oBaremo B Jlnunom KaOuHere KpeOUTHBIX CPENCTB B CUET OyAylled OriaThl
Bosznarpaxnenus, IlompzoBatens 00s3aH MoracuTh 3aJOJDKCHHOCTh MO orJiate BosHarpaxneHus Ha
npotshkeHun 15 (msaTHaauaT) qHel ¢ AaThl monydyenus Tpebosanus JInneHsuara o HEOOXOAUMOCTH TaKOTO
MOTaIlICHHUS.

6. MNOPAIOK CIAYU-TIPUEMKH

6.1. Ilpenocrapnenue Jlunensuarom Koneunomy Ilonmb3oBarento mpaBa ucnonb3oBanus [10 moarBep:knaeTcs
HacTosmuM JIoroBopoM IpH YCJIOBHM MONHOM omnarkl Takux npaB Koneunbim Ilonmp3oBatenem Ha
OCHOBaHWM BBICTaBICHHOTO JlunieHsnarom Cuera u MpOM3BOAMTCSA B TeueHHE 2 (IByX) pabodux JHEH ¢
MOMEHTA OILIAaThl, €CIM UHOE HE MPETYyCMOTPEHO COOTBETCTRYIOUINM CUeToMm.

6.2. Tlo TpeboBanuio mo6oii 3 CropoH, CTOpOHBI MOTYT NOANMMCATE AKT MNpUeMa-liepenadd MpaB Ha
ucnonb3oBanue [Iporpammuoro obecneueHus. CTOpoHa, HHUIMUPYIOMAsS MoANMcaHne AKTa, 00s3yeTcs
MOMMHUCATh TAKOM AKT B JIByX SK3EMIULIpax U MPeloCTaBUTh ero s noanucu Apyroit Cropone. CtopoHa,
monyvaroriass AKT, o0s3yercs B TedeHme 3 (Tpex) pabouumx AHEW ¢ MOMEHTa IONydeHHsS AKTa
CHAYUIIPUEMKH MOJIUCATh €r0 U BepHYTh Apyrot CTopoHe OUH IK3EMILIAP AKTa UK B TOT XK€ CPOK WU
HampaBUTh MOTHUBHPOBAaHHBIM OTKa3 OT MOANMUCAHMS AKTa C YyKa3aHHEM MPUYUH U HEIOCTATKOB,
MOAJNIEKAIUX YCTPAHEHHUIO.

6.3. CTOpOHLI AOTOBOPUIMCH, YTO MOATBCPIKACHUCM OCYIICCTBICHUA XO3SMCTBCHHOU OIrcpanuu 1o HaCTodmeMy
I[OFOBOpy, SABJIACTCA TMCPEBOA CPCACTB Koneunrim Ilonmp3oBarenem Ha paC‘IeTHLIfI CUCT .HI/I]_ICHBI/IaTa.
HI/I]_ICHBI/IaT HUMCCT IIPpaBoO I/ICTpe6OBaTI>, a [lonw3oBarens 00s3aH npeaoCTaBUTh MYy HaJICIKAIIIUM 06pa30M
3aBCPCHHYTIO MTOJIB30BATCIICM KOIIHIO IIATCIKHOT'O IMOPYUCHU.

7. OI'PAHUYEHHUE OTBETCTBEHHOCTU

7.1. IPOTPAMMHOE OBECIIEYEHHUE IIPEJOCTABJIAIETCA KOHEUHOMY IIOJIB30BATEJIIO «KAK
ECTb» (AS IS) B COOTBETCTBHU C OBLIEITPUHATBHIM B ME)I(I[YHAPOIIHOﬁ
[MPAKTUKE ITPUHLUIIOM. 3T0 03Ha4aeT, 4To 3a MpOOJEeMbl, BO3HUKAIOIIMNE B MpOLEcce AOCTYyIa,
OOHOBIICHUS, TOMJCPX KW W HKkcruryaramuu 11O (B T. 4. mpoOiIeMbl COBMECTUMOCTH C JIPYTHMHU
MPOrPaMMHBIMHU MTPOAYKTAMH ), HECOOTBETCTBUSI Pe3yabTaTOB HcIonb30Banus 110 oxumanmsam Koneunoro
ITonb30Bareits, a Taxxke 3a JII00bIE ITOCIEACTBYS, BRI3BAHHBIE UCIIOAb30BaHUEM UM Hencoib3oBanueM [10
Koneunsim [Tonb3oBarenem, nu Jluuensuap, uu JIuneH3auar OTBETCTBEHHOCTH HEe HecyT. Hu Jluniensuap, Hu
JlunieH3uar He HECYT OTBETCTBEHHOCTH 3a JIFOObIe YOBITKH, BKJIFOYAs YITYIIEHHYIO BBITOMY, CBSI3aHHYIO C
WCIIOTIH30BAaHUEM WIIM HEBO3MOXKHOCTHIO MCIIOJIb30BAHUS KAKOTO-THO0 HHCTPYMEHTA, OTACILHOU (DYHKITHH
i Beero cepruca [10. Ilonp3oBaTens nmpuHUMaeT Ha ceOs OTBETCTBEHHOCTh M BCE PUCKU, CBSI3aHHBIC C
ucnons3oanueM [10. [IporpammHoe obecrieueHre He MpeTHa3HAYeHO W HE MOXKET OBITh MCIIOJIB30BAHO B
MH(OPMAIIMOHHBIX CHCTEMaX, paboTarIIUX B OMNACHBIX Ccpelax JU00 OOCTYKHBAKOIIUX CHCTEMBI
KU3HEOOCCIICUCHSI, B KOTOPBIX COOM B pabOTE MOXKET CO3/IaTh YIPO3Y KU3HU JFOJCH WM ITOBJICYb OOJIBIIIHE
MaTepHUaIIbHbIC YOBITKH.

7.2. Hu Jluuensuap, Hu JluneH3uar HE HECYT OTBETCTBEHHOCTH 3a HEMOIYYCHUE WM HECBOECBPEMEHHOE
nonyuyenue [lommucunkom Coobmenuit Koneunoro [lonp3oBarens BBUY TOTO, YTO:

- noctaBka SMS-coobmiennii [Tonmucunkam OnepaTopoM COTOBOH CBSI3H BO3MOXKHA TOJBKO B IPeieax 30HbI
paano MOKPHITUS 0a30BBIMH CTAHIIMSIMA COOTBETCTBYIOIINX CETEH;

- Ha KauecTBO JNOCTaBKU SMS-cooOIIeHHI MOTYT OTPUIATETbHO BIHATH Takue (PAKTOpPHI Kak (hU3HYECKUE
MPETpaJibl, MPEISATCTBYIONUE PACIPOCTPAHESHUIO PATUOBOIIH, TIOTOIHBIC U aTMOC(EpHbIE SBICHUS, CITydan
paauo-uHTEpPEPEHIINH, a TaKXKe aBapUU B TEIIEKOMMYHHUKAIIMOHHBIX CETAX, K KOTOPBIM IOIKIIOUCHBI
MporpaMMHO-aInapaTHbie KOMIUIeKCh JInmen3uapa;
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MoOWIbHBIH TenedoH [loanucunka MOKET ObITh BEIKIIOUEH B MOMEHT J0CTaBKH SMS- cOOOIIeHHUI;

npu gocraBke E-mail Coobmenuit moutossiii situk [loanucanka MoxeT ObITh 3a0JI0KMPOBaH WK OIIEPaTop
CBSI3W, MPEAOCTABISIOMINN YCIYTH SIEKTPOHHOW mouThl lloAmucYKMKy, MOXET OTKa3aTh B IpHUEME
CooO0uieHnst MO0 TEXHUYECKUM WIIM UHBIM IPUYMHAM, B TOM YHCIE H3-32 HECOOTBETCTBHUS COACPKUMOTIO
Coo0buienust TpeOOBaHUSAM OIleparopa CBs3H;

IIOYTOBEIN CCPBCP Hoz[nncana OTKAa3bIBACTCA NPUHUMATH COO6H.[CHI/I}I, OCHOBBIBAsACh Ha UX COACPIKUMOM;

mouTOBbIH cepBep [loamucurka UCoMb3yeT TeXHONOTHI0 «Greylisting» U AUTENbHOE BPEMs OTKa3hIBACT B
npueme CooOIIeHu ;

noutoBblii cepBep Iloamucumka orkaspiBaeT B mpueMe CooOmeHuid, ecnu B CoolOumeHusx oOHapyxeHa
CCBIJIKA Ha pecypc, He NpruHaanexammil Jinnensuapy wim Haxoasduuiics B uepHbix ciiuckax URL-anpecos.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

Koneunsiii [Tonp30Batens HeCET MOMHYIO OTBETCTBEHHOCTD 3a coaepkanue u popmy CooOmieHuH,
32 TOYHOCTb, JTOCTOBEPHOCTbH, IOJHOTY, 3aKOHHOCTb, Kaue€CTBO M cOIepkaHue HH(oOpManuy,
nyonukyemoii Koneunbim Ilonmp3oBatenieM B CBOMX OJNEKTPOHHBIX PACCBUIKAaX, MPAaBOMEPHOCTD
HCIOIB30BAHUSA JIOTOTUIIOB, 3HAKOB IS TOBAPOB U YCIIYT, KOMMEPUECKUX HAMMEHOBAaHUHN U APYTUX
OOBEKTOB HMHTEIJICKTYyaJbHOH COOCTBEHHOCTH M CPEACTB HMHIMBHIyaIH3alUH, a TaKkKe 3a
orcytcTBue B CooOmIeHUsIX 0053aTeTbHON HH(POPMAINH, TIPELyCMOTPEHHON 3aKOHOATEIbCTBOM
P® unu npyruM npyUMEHUMBIM 3aKOHOJIATEIBCTBOM.

Koneunsrii [lonp30Barens HECET OTBETCTBEHHOCTh 3a COXPAaHHOCTh B TalHE CBOUX JaHHBIX
aBTOpHU3alMK (JIOTWH, TMapoib) HEOOXOOMMBIX i noctyna K Jlnunomy Kabunery. [leiictBus,
COBEpLICHHBIE ¢ oMoLIbIo [IporpaMMHoro odecnedeHus ¢ HCTIOIb30BaHUEM JTAHHBIX aBTOPU3ALIH
Koneunoro Ilone3oBarens, cunrarorcs copepiieHHbIMA KoneunbsiM [lone3oBarenem.
Wndopmanus, npenocrasisemass JluumeH3naroM O cBOEil JEATENBHOCTH B BHIE HOBOCTEH,
Mpeccpein30B U APYruxX WHPOPMAIMOHHBIX MAaTepualoB, SBISETCS aKTyaJlbHOM Ha [aTy HX
cocTaBiieHHs. B CBS3u ¢ mocnenyromuMy COOBITHSIMU U T10 HCTCUYCHHIO BPEMEHH HEKOTOpasi Takast
nHPOPMALM MOXKET OKa3aThCsl HEMOJIHOM MM HE COOTBETCTBYIOLICH JeHCTBUTEIBHOCTH, OIHAKO,
Jlnuensuar OygeM mpeanpuHUMAaTh pa3yMHBIE YKOHOMHUYECKH OOOCHOBAaHHBIE MEpHI Ui TOTO,
YTOOBI aKTYaJTU3UPOBATH €€ UIIH yAaJIHUTh.

Koneunomy Ilonb3oBarento mpenoctasisieTcsi HHPOpPMAHA O Pa3IUYHBIX MPOEKTaX M OyTyIIHX
coObiTuax, kacatommxcs I10, skcnepumentansHbiX (yHknusax I1O0 w T.a., omHako Takas
uHpopManusa Bcerga OyAeT HOCHT IPEABAPUTENBbHBIA XapakTep M aKTyajbHble COOBITHUS M
00CTOATENBCTBA MOTYT OTAMYATHCS B PE3YJbTATe BO3ACHCTBUS Pa3IMUHBIX (PaKTOPOB.
[onp3zoBarenu [10 caMocTOATENEHO HECYT OTBETCTBEHHOCTD 3@ 3aKOHHOCTD JTFOOBIX COOCTBEHHBIX
NEWCTBUA B CBA3M C pa3MeIleHHeM, XpaHEHHEM M paclpocTpaHeHHeM HH(opManuu c
ncnons3oBanreM 110, BKiIrogast mocpeacTBoM DJIEKTPOHHBIX pacchlIOK. B wacTHOCTH, B ciydae,
eciim CooOmienusi, pacnpoctpansemsie [lonp3oBareneM MocpencTBOM DIEKTPOHHBIX PACCHUIOK,
cozepxar peknamy (B moHnmanun DenepanbHoro 3akoHa Ne 38-03 PO «O pekmamey), Torma
[lonp3oBarens OygeT cUMTaThCs PEKIAMOPACIIPOCTPAHUTENEM (B MOHMMAHUW BBILICYKa3aHHOTO
3akoHa Ne 38-®3 «O pexmname»), u Ilonb3oBarens 00s3aH HECTH TOJHYIO OTBETCTBEHHOCTH B
cllyyae HapyIIeHUH MOM0KEHUH 3aKOHOaTeNLCTBa 0 pekiame PO wim mo0bIX APYTrHuX cTpaH.
JInnensunar npenocrasnsier [loap3oBarensaM TEXHUYECKYIO BO3MOXKHOCTD Hcnonb3oBanus 110, He
ydacTByeT B (popMHUpOBaHUM conepxaHusi pacrupocTpansemoii [lonpzoBarensmu nHGOpManuu U
WHBIX OOBEKTOB, BKIIOYAs PE3YJbTaThl MHTCIUICKTYalbHON AEATENFHOCTH, U HE KOHTPOIUPYET
yKa3aHHbIE JEWUCTBUSA, B CBA3M ¢ 3TUM JluneHsuar, u JIuneHsuap COOTBETCTBEHHO, HE HECYT
OTBETCTBEHHOCTH 32 3aKOHHOCTH JACHCTBHH M MH(popManuu (BKIIOYas, CCHUIKM Ha CTPAHUIBI B
Untepuere, 1me pacmnonaraercs wuHGOpManus), pasMellaeMyld U PaclpoCTpPaHIeMyIO
[TonpzoBarenssmu nocpenctsoM [10, a Takxke He rapaHTUPYIOT Ka4€CTBO, TOTHOTY U JOCTOBEPHOCTD
Takoi MH(OPMALIUH.

Jlnuensuar yBenomisiet I[lonp3oBatens, 4To B CHIy OTPOMHOTO oObeMa MH(QOpMAlMU U HaJTHYUs
OOJIBIIOTO KOJIMYECTBA AKTHBHBIX IOJB30BaTENC, OH JIHMIIEH BO3MOXXHOCTH OCYILECTBISTDH
OIIEPaTHBHBIA KOHTPOJb 3a pasMmemieHueM llonb3oBaressiMu HE3aKOHHOW MHGpOPMAMK B JTHO00M
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(opme B DIEKTPOHHBIX pacChUTKaX U OMPEEATh HaTMYNE COOTBETCTBHS MH)OPMALIMH U IeHCTBUI
[Tonp3oBareneil 3akoHonarenscTBY Poccuiickoit denepanun 1 Hacrosmemy JloroBopy, a Takxke
MPOBEPATH JAOCTOBEPHOCTh W IOJIHOTY MH(OpManuu, mpeaocTasieHHoi [lomp3oBatensmu mpu
perucTpanuy u faiabHenmem uenonaszoBanu [10.
7.10. Ilonmp3oBarens MOATBEPKIAAET U COMNIALIAETCA € TEM, 4To JInnen3uar u JIneH3uap COoTBETCTBEHHO,
HE HECYT OTBETCTBEHHOCTH 3a:
a) BpeMeHHbIe cOon u nepepbiBbl B padote [1O u BrI3BaHHBIE MU MOTEPH UHPOPMALINH, 8 TAKKe
COXPaHHOCThH MH(OpMaLny, MPaBUIBHOCTD U CBOEBPEMEHHOCTH €€ IIepelaul U TOCTAaBKH;
0) 3a HaIKHOCTb, KaUeCTBO U CKOpocTh padoTsl [10 1 3a coxpaHHOCTE CO3aBaeMOM, MCIIONb3YEeMOM
U TOJTy4aeMOM MoJb30BaTesiMu nHpopMmanun B pamkax 110;
B) 3a cOOM, BOSHUKAIOIINE B CETSAX AEKTPOCBI3H W/HIM SHEPTETHUECKUX CETSIX, NeHCTBUE BPEIOHOCHBIX
MpOrpamMM, a TaKkKe HeloOOPOCOBECTHBIE ACUCTBHS JINL, HAIPABJICHHBIC HA HECAHKLIMOHUPOBAHHBIN JOCTYII
W/WIN BBIBENEHHE W3 CTPOS MPOrPAaMMHOTO W/WJM amlapaTHOTO KOMIUIEKCa, MOBJIEKIIMX 3a coOoMn
HenoctynHocTh 110 nin He3aKOHHBIN TOCTY, yIaleHUe WM MOAU(UKANWIO HHpOopMaLny, XpaHsencs B
pamkax I10;
r) 3a HAJIEKHOCTb, KAYeCTBO U CKOPOCTH pabOThI KaHAJOB CBSI3H, a TAKXKE JOCTYITHOCTb CTOPOHHHUX
CEpBUCOB, MPUHAISKAIINX TPETHUM JIMLAM U 331eHCTBOBaHHBIX B padote [10;
) 32 TPaBWIBHOCTh (YHKIIMOHMPOBAaHHA MPOTPaMMHOIO W/WIM ammaparHoro oOecleyeHus,
CO3JJaHHOTO TPETHUMHU JIMLAMH U UCIIONB3yeMoro mpu padote c I10.

7.11. JInueHsuar caMOCTOSITENbHO W/WIIM NpU ydacTuu JIunensuapa coxpanser 3a co0oii mpaBo B 1000€ BpeMs
n3MenaTs opopmiienue 10, ero coneprkanue, CIMCOK MHCTPYMEHTOB M TUIATHBIX (QYHKIHHA, U3MEHSATh WIH
JOTIOJNHATE UCTONb3yeMOe MporpaMMHOe oOecreueHHe | Jpyrue OOBEKTHI, HCIOJIb3yeMble WM
XpaHsiIyecs B HeM, JI00bIe CepBEPHbIC MPUIIOKEHHUS B JII000€ BPEMsI C IPEeBAPUTEIbHBIM YBEIOMICHUEM
unu 0e3 takoBoro. Taxoke JIMIeH3WMaT caMOCTOATENBHO W/WIK MpH ydacTud JIMieH3uapa coXpaHseT 3a
co0oll mpaBo B r000€ BpeMsi M3MEHHUTH (YHKIHOHAT WM 3aKpBITh J000i M3 mHCTpyMeHTOB [1O Ge3
MPEABAPUTENBLHOTO yBEAOMICHHA W B d3ToM ciydae Jlunensumar/JluneHsuap HE HECYT HHUKaKOH
OTBETCTBEHHOCTH 32 MPEKPALICHUE JOCTYIA K TAKUM HHCTPYMEHTaM MU (QyHKIHSM.

7.12. HacTonbko, HAaCKOJBKO 3TO AOMYCKAETCS MPUMEHHMBIM 3aKOHOAATENbCTBOM, JIMIIEH3MAT OTKa3bIBAETCS
npenocTasnsaTh [lonp3oBarTento kakue-11u00 sIBHBIE MU OAPa3yMeBaeMble TapaHTHH U 3aBEPEHNUS, KOTOPhIE
MOrIH OBl TMPEJOCTABIATHCS Ha OCHOBAaHMM 3aKOHA, NPENIISCTBYIOIIMX YCTHBIX WM MHUCbMEHHBIX
3asBieHuil Jlunensuapa wim JluneHsuara, B cuiy oObluasi, B CBA3M ¢ mpenocTtaBieHueM llonp3oBarento
mpaB Ha ucnonb3oBanue [10. JInneH3nar Takke OTKa3bIBa€TCA rapaHTUPOBATh MOCTOSHHYIO AOCTYITHOCTb
u paborocnocoOHocTh caiitoB Jlunensuara u Jluuensuapa u Ilporpammuoro obecneuenus, a TaKke UX
paboTy HempephIBHO, OecriepeOoiHO 1 B O€30MacHOM pexuMe, 0e3 HEHCIIPAaBHOCTEH U OIIUOOK.

7.13. OrpaHu4eHus U UCKJIIOYEHHS HACTOALIETO pasjena 7 JeHCTBYIOT B MAKCUMaJIBHOM CTENEHH, pa3pelieHHON
MIPUMEHNUMBIM 3aKOHOATENBCTBOM.

8. OTBETCTBEHHOCTbB CTOPOH

8.1. 3a HeucHoNHEeHUE WIM HEHaJJIeXKalllee WCIOIHEHUE CBOMX 00s3arenbcTB mo JloroBopy CTOpOHBI HECyT
OTBETCTBEHHOCTh B COOTBETCTBUU C JJOrOBOPOM U MPUMEHUMBIM 3aKOHOAATEIHCTBOM.

8.2. OrBeTcTBeHHOCTH JIHMIleH3naTa 1Mo JTF000MY U3 MOJIOKEHH HacTosAIero /loroBopa orpaHIYMBAETCS CyMMOH,
(axrtuuecku yraueHHoW Koneuneim [lonmp3oBarenem 3a mpenocTaBiieHHE NpaB Ha wcroib3oBaHue [10.
Hacrosimue orpanndenusi He IPUMEHSIOTCS B OTHOIIICHUH TEX BUIOB OTBETCTBEHHOCTH, KOTOPBIE HE MOTYT
OBITh HCKITFOYCHBI HJIM OIPAaHUYEHBI B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOIATEIILCTBOM.

8.3. Ucnonn3oBanne Koneunsim [loms3oBarenem [IporpaMMuoro odecriedeHus: criocoooM, He IPeayCMOTPEHHBIM
JloroBopoM 1100 ¢ MPEBHIIICHUEM NPEAOCTABICHHBIX NPaB, SABISCTCS HapylIeHWeM mpas JluneH3uarta u
Juuensuapa.

8.4. Hu B xoeM ciyyae HU ofHa n3 CTOPOH He HECeT HUKaKOW OTBETCTBEHHOCTH Niepen Apyroit CTopoHoi 3a 1to0bie
VIYIICHHBIC BBITOMY, JTOXOIbI WU KOCBEHHBIC, OCOOBIC, CIIy4YalHbIC, MOKPHIBAIOIIME WM INTpadHBIC
yOBITKH, OyIb TO JACWCTBUE IO KOHTPAKTY WIX JCITUKT U HE3aBUCHUMO OT TEOPUU OTBETCTBEHHOCTH, XK
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eciu CTOpoHe OBUIO COOOIIEHO 0 BO3MOXKHOCTH TaKOTO yiiepOa. Brlen3nokeHHOE 3asBlIeHHE 00 OTKa3e
OT OTBETCTBEHHOCTH HE MPUMEHUMO B CTETICHH, B KOTOPOM OHO 3aIlPEIICHO 3aKOHOM.

8.5. B cnyuae eciau ucnone3oBanue llomp3oBarenem I1O mo [loroBopy ¢ 1enbto OIEKTPOHHOW pacChUIKH
Coo01IeHnii cTano OCHOBaHWEM JUIA MpeabsBicHus K JluneHsuapy winu JluneH3uary mpereH3uid, UCKOB
W/WJIH PEANTMCAHUH 110 yIuTaTe MTpadHbIX CAHKIUN CO CTOPOHBI TOCYIaPCTBEHHBIX OPTaHOB U/WIIH TPETHUX
mut, Ilomp3oBatens 00s3yeTcss HeMeIeHHO 1O TpeOoBaHuro JlulleH3Wara NPEAOCTAaBUTh €My BCHO
3arpamBacMyo HHPOPMAIIHIO, KACAIOIIYIOCS TaKOW DNEKTPOHHOU pacChUTkh U coaepxanus CooOIIeHuH,
cnocoOcTBoBarh Jlunensuary win Jlunensuapy B yperyJMpoBaHUM TaKWX NMPETEH3WH W HCKOB, a TaKXkKe
BO3MECTUTh BCE YOBITKM (BKItOYas Cy[AeOHBIC W3CPKKH, PacxXolIbl Ha yIUIaTy MTpadoB, pacxombl Ha
IOPUIMYECKUE YCIYTH), TpUYMHEeHHBIC JIunien3uary wiu JluneH3uapy B pe3ynbrare IpeabsaBIcHIs eMy
TaKWX MMPETCH3H, HCKOB, IPEANUCAHUHN B CBSI3U C HAPYIICHUEM IPaB TPETHUX JIMII W/WIU JEHCTBYIOIIETO
3aKoHOAaTeNbCcTBa PD n/mimm nHOTO MpUMEHUMOTO 3aKOHOIaTEIhCTBA.

8.6. B cnyuae, ecnu mpeTeH3UM TPEThbUX JHI, MpeabssicHHble Koneunomy Ilonmp3oBaTtento, cBA3aHBI C
HapymieHueM Koneunbim [lonb3oBarenem ycnoBuii Hactosimiero JloroBopa, Koneunsiét Iloms3zoBarens
00s13yeTcss He3aMeIUTENFHO yBEIOMUTh 00 3ToM JIWIeH3mara W yperyinupoBaTh TaKHE INPETCH3UH
CaMOCTOSITETIFHO, 32 CBOM cueT u Oe3 mpuBiedeHus Jlunensuara n/wnm JlnneH3uapa, Wik NpeArnpuHsTH
VHBIC EHCTBUS, UCKIIFOYAIOIINE BOZHUKHOBEHHE PacXoJoB M yObITKOB JluiieH3zunara w/wmm Jlunensuapa.
JIuuensuar u JluneHsuap BIpaBe CaMOCTOSITENIbHO MIPUHATH MEPhI, HAIPABJICHHBIC HA 3alUTy PEImyTaluu
Jlunensuapa wnm JluneH3nara WM yperyiupoBaHus NMpeTeH3ui, B TakoM cirydae [lomp3oBarens o0si3aH
BO3MECTUTh BCE NOHECeHHbIe Jlunensuarom / JluneHsuapom pacxofpl (BKIOUas CylaeOHBIC H3ICPIKKH,
pacxompl Ha yriary mrpadoB, pacXoabl Ha OPUAHYCCKUEC YCIYTH).

9. KOHONIAEHIINAJIBHOCTD

9.1. Jlunensuar o0s3yeTcs He ucnonb3oBaTh 0a3y IlogmucunkoB Koneunoro I[lomp3oBarenst Hu xouMm o0Opaszom,
BKJIFOYAsi, HO HE OTPaHWYMBAsCh, HE CAaBaTh B apeHNy, He mpoaasath 0a3y [lommucumkoB KoneuHoro
[lomp30Barenss, a Takke MPHIOKHUTh BCE pPa3yMHbIE M JIOCTATOYHBIE YCWIHSA I OOSCIeUeHUs
HEOCTYITHOCTH yKa3aHHOW 0a3bl JJIs TPETHUX JIUII.

9.2. CtopoHBI MPUHUMAIOT Ha ce0s 00s3aTeIhCTBA MO COONIONEHUIO KOH(MUICHIIMATHLHOCTH JAOKYMEHTAIUU U
nH(pOpMaIMK, IIOlydaeMOW WMH B pamkax Hacrosmero Jloropopa. CTOpoOHBI MpeanpUMyT BCE
HEOOXOAMMEBIE MEpBI IJIS TOTO, YTOOBI MPEIOTBPATHTH IOJHOE WM YaCTUYHOE Pa3MIalllCHHE YKa3aHHBIX
CBEJICHUN WM O3HAKOMJICHHE C HUMH TpeThbHX JuIl. He cuuraercs HapylmieHHEM ITaHHOTO ITyHKTa
MPEIOCTaBlIcHNEe KOH(HICHIMATLHOW WH(GOpMAIlMA OpraHaM TOCYIapCTBEHHOW BJAaCcTH, WHBIM
TOCY/IapCTBEHHBIM OpraHaM, OpraHaM MECTHOTO CAMOYIPAaBJICHHS [0 UX MOTHBHPOBAHHOMY TPEOOBaHUIO.

9.3. Ilo otnensHOMy oOpamennto Koneunoro [lomp3oBarens HampaBieHHoMY JlWlieH3uary, a Takke MOCIe
MpeKpamieHns JercTBus Hactosmiero JloroBopa Jlumnensumap, ymanseT co CBOMX WH(OPMAIIMOHHBIX
HOCHUTEJNICH BCE JaHHbIE M WX PE3EPBHBIC KOMHH, KOTOPHIE COJEpXKAT MEPCOHAIBHYIO WH(GOPMAIIHIO
Koneunoro Ilons3oBaTens u ero 6a3el faHHbIX 110AIMCYNKOB.

9.4. ®axr 3aximoueHuss Hactosmero JloroBopa, He sBIsAeTCS KOH(pHUIACHUMAIBbHBIM, llonb3oBarens MOXKeET
WHPOPMUPOBATH HEOTPAaHWYCHHBIA KpYT JuL o ToM, 4To llomp3oBarens ucnoneszyer 10 Unisender mns
JIOCTABKHM CBOMX DJEKTPOHHBIX PACCHUIOK B TEUEHHE CpoKa eicTBHs [JJoroBopa.

9.5. Bo uzbexanne COMHEHU 110001 yCTHBIN MM MMCHbMEHHBIN 00MeH HH(pOpMaIie, IepenucKa, 3ampochl O
BbinonHennu CtopoHamu ycnoBuil JloroBopa sBIAIOTCS KOH(PUACHIUATEHBIMHE.

10. 3AIIUTA INPEJOCTABJIAEMBIX ITPAB

10.1. B Teuenue Bcero cpoka aeiictBus Hactosuiero Jlorosopa Koneunstii [Tons3zoBatens 00si3yeTcst He ocriapuBaTh
To0bIe IpaBa MHTEIUIEKTYaIbHON cOOCTBEHHOCTH JIMIieH3napa u He COeiiCTBOBATE STOMY.
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10.2. O ciydassx MPOTUBOMPABHOTO MCIOJIB30BAHUS TPETHUMU JHIaMu [IporpaMMHOTro 0OecriedeHHs, CTaBIINX
m3BectHbIME Koneunomy Ilonb3oBarento, Koneunstit [lons3oBarens 00s3yercs yBeqoMuTh JlumeHnsuara B
TeueHue 1 (omHOrO) pabodero JHs ¢ MOMEHTA UX OOHApYyKEHUSI.

10.3. B ciyuae ecnu k [lonb3oBarento OyayT NpeabsABICHBI MPETCH3UM WM HCKH 10 MIOBOY HAPYIIICHUS UM TpaB
WHTEIUICKTYaJIEHOM COOCTBEHHOCTH TPETHUX JIMI[ B CBS3M C BBIOJHEHHEM Hacrtosiero /loroeopa, mpu
ycioBuu otcyTcTBusi BUHBI Koneunoro [lonb3oBatens, Koneunsii [lonp3oBarens 00s3yercs B TeueHue 1
(omHOTO) pabouero aHA yBeAOMHUTH 00 3ToM JluieHsuara, a JIuleH3War NPENUPUHSATH MEPHI IS
YPETyIUPOBaHUS TAKUX MIPETCH3UM.

10.4. B cnywae, eciau MpeTeH3UWU TPETHUX JHI, MpenbsBicHHbIC [lomp30BaTento, CBA3aHBI C HAPYLICHUEM
[Tonmk3oBarenem ycnowmii Hactosmero Jloroeopa, Ilonp3oBarens 00s3yeTcs HE3aMEIIUTEIEHO YBEIOMUTh
00 3ToM JIuiieH3naTa U yperyaupoBarh TaKue MPETEH3UH CaMOCTOSATEIIEHO, 33 CBOM CUET U 0€3 IPUBJICUCHHS
Jlunensuara w/wnu JluneHswapa, WU TPEANPHUHITh WHBIC JEHCTBHS, HMCKIIOYAIONIUE BO3SHHMKHOBEHUE
pacxonoB u yobITKOB Jlutien3uara v/vnu Jlurensuapa.

11. OBCTOSATEJIBCTBA HEHPEOI[OJIHMOﬁ CNJIbI

11.1. CropoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 YaCTHYHOE WJIM TIOJMHOE HEUCIOTHCHHE CBOUX
00s13aTeNbCTB IO  HacTosmieMmy JloroBopy, €ciid WX WCIONHEHUIO NPEIMSATCTBYST Ype3BbIYAHOE H
HEMPEOI0IMMOE IPH JAHHBIX YCIOBHUIX 00CTOSITEIBCTBO HEMPEOIOIMMON CHIIBL.

11.2. Tlom oOcrosTenbcTBAaMU HenmpeonoauMor cuiabl CTOpPOHBI TOHUMAKOT Takue OOCTOSATENBCTBA Kak:
3eMJICTPSCCHUS, TOXKaphl, HABOIHCHUS, MPOYME CTUXHUIHBIC OCICTBUS, SMUACMUHU, aBapUH, B3PHIBHI,
BOCHHBIE JEMCTBHS, a TaKKe HM3MCHEHMS 3aKOHOAATENIbCTBA, IOBJICKIINE 3a COOOM HEBO3MOXKHOCTH
BbINOTHEHUsT CTOPOHAMU CBOUX 00513aTENIBCTB MO HACTOSIIEMY JIOTOBOPY.

11.3. Ilpy BOBHUKHOBEHHH OOCTOSTEIHCTB HEMPEOAOIUMON CHIIBI, MPETSTCTBYIOIINX HCIIONHEHUIO 0053aTeIILCTB
M0 HACTOSAIIEMY J0ToBOpYy ofHOW m3 CTOpOH, OHA O0s3aHA OMOBECTUTH APYryrd CTOpoHY B TeueHHe |
(omHOTO) pabovero IHS MOCIE BO3HUKHOBEHHUS TaKHMX OOCTOSITEILCTB, MPHUJIOKHB K U3BEHICHHUIO KOIHIO
JOKyMeHTa, BblAaHHOTO ToproBo-lIIpombinieHHOW manaroil CTpaHbl, B KOTOPOM  HACTYNHIU
COOTBETCTBYIOINE (hOpC-MaKOPHBIE 00CTOATENbCTBA. [IpM 3TOM CpOK BEITIONHEHHUS 00S3aTENLCTB 10
HACTOSIIEMY JIOTOBOPY MEPEHOCUTCS COpPa3MEpHO BpPEMEHHM, B TEUYEHHE KOTOPOro JAeHCcTBOBaIU
00CTOSITEIILCTBA HEITPEOTOIUMOM CHUITBI.

11.4. Ecnu obcTosiTenbcTBa HEMPEONOIMMOM CHIIBI JEHCTBYIOT B TeueHue 1 (omHoro) mecsiua, j1rodas u3 Ctopon
BIIPaBE B OJJHOCTOPOHHEM MOPAJIKE OTKA3aThCs OT UCIIOIHEHUS HACTOALIETro JJoroBopa myTeM HampaBleHUS
JPYTOi CTOPOHE YBEAOMIICHUS 00 3TOM C YKa3aHHEM JIaThl OTKa3a.

11.5. Bo3HUKHOBEHHE yKa3aHHBIX 00CTOSATENBCTB HE SBISETCSI OCHOBaHUEM JUtst 0TKa3a Koneunoro [loms3oBares
OT OIUIaThl 3a MpaBo Ha wucnoib3oBaHue I10, mOpeaoCTaBIEHHOTO A0 BO3HUKHOBEHMS YKa3aHHBIX
00CTOSATENLCTB.

12. TIPUMEHMMOE ITPABO. CIIOPbI

12.1. K nacrosiiemy JloroBopy nmpumMeHsiercst npaBo Poccuiickoit @enepannu.

12.2. CtopoHb! 00513y10TCS IPUIIOKUTH MAaKCUMANIbHBIE YCHIIHSL, YTOOBI BCE CIIOPHI M Pa3HOIIACHS, KOTOPBIE MOTYT
BO3HUKHYTHh MexAy CTOpoHaMH o HacTosumeMmy [loroBopy WM B CBA3HM C HUM, pa3peliajnch IIyTEM
neperoBopoB. CTOPOHBI JOTOBOPUIIUCH, YTO AOCYA€OHOE PETEH3UOHHOE Pa3pelIeHUE CIIOPOB IPOBOAUTCS
B cienyronieM nopsake: CTopoHa HampasisgeT MPEeTEH3HI0 B aapec Apyroi CTOPOHBI 3aKa3HBIM IIHCHMOM,
CPOK OTBETa Ha MPETEH3UI0 cOocTaBiseT 5 (mATh) pabounx AHed. B ciydae HeHampaBieHHs OTBETa Ha
MIPETEH3UI0 B YCTAHOBIECHHBIM CpOK, MPETEH3Ms cuuTaeTrcsd NpuHATON apyroi Croponoil. Ilpum He
JOCTIDKEHUU COIIAacHsi, cropbl Mexxay CTopoHamu 1o HactosuieMmy [loroBopy Wid B CBSI3H ¢ HUM OymyT
paspemarbes [0 MECTY HaXOXKACHHUS OTBETUHKA.

13. CPOK JEMCTBHA U YCJIOBUS NIPEKPAIIIEHUSA JIOTOBOPA

13.1. Hacrosuuii /loroBop BCTymnaeT B cuily ¢ MoMeHTa Aknenta ero ycnoBuil Koneunsim [lonb3oBarenem mytem
omnarsl CyeTra 10 WM HEMOCPEICTBEHHO B MOMEHT Hadaja ucrnonb3oBanus 110 u geicTByeT B TeUeHUH
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Bcero cpoka ucrnosbzoBanus [Iporpammuoro odecneuenus Koneunsim [lonp3oBareneM 1o HCTEUEHUS CpOKa
MPEAOCTaBICHNS IpaBa MPH YCIOBUM Hajajexkamero coomonenus Koneunbim [loib3oBareneM ycnoBmid
HacTtosmero JloroBopa. Ecian ans ogHoro I1O npenycMoTpeH pa3mudHbIM CpoK NpeAoCTaBIeHNs NpaBa Ha
WCTIOJIb30BAHUE B 3aBUCUMOCTH OT 00beMa MpaBa Ha HMCIIOIb30BaHKE, JJoroBop neiicTBYeT 4O MCTEUEHHS
OoJiee MO3AHET0 CPOKa, OHAKO B OTHOLICHHE TOJIBKO TOro 00beMa, AJSl KOTOPOrO MPEeayCMOTPEH TaKOH
CPOK.

13.2. JInuensuar octaBiseT 3a co00il MpaBo B OXHOCTOPOHHEM MOPSIIKE MPEKPATHTh M/HMIIH, IO COOCTBEHHOMY
YCMOTpPEHUS], IPUOCTAHOBUTH JieiicTBUe HacTosauiero JJoroBopa 6e3 Beiuiatel Koneunomy Ilonb3oBarento
KaKHX-TM00 KOMIIEHCALUH B CICAYIOMINX CITydasx:

a) ecnu npoueHt JKano6 Ha Crnam B 1.4. ot [lonnucunkos Koneunoro [lons3oBatens Ha momyyeHne
HexenareabHoi koppecnonaeHmu (Coobmennii) mpessicut 0,5% OT KoMuecTBa aApecaroB B
DJNEeKTPOHHBIX pacchuIKax (HO He MeHee 20 4enoBeK) B TeUeHHe 15 Hel moaps ] B COBOKYIHOCTH; U /WUIH
0) ecu Viber Media S.a.r.l. 3anpeniaer unm GIOKHPYET NpeAOCTaBICHUE YCIyT oTpaBki CooOmeHni
Viber B m060i1 popme nim aHHYAUPYET / OTMEHSIET MPAaBO WM JIULEH3HUIO, HEOOXOANMBIE

JluueH3uary W/uiam ero KOHTpareHTam Jyis mpenoctasieHus otipasku Coobuenuii Viber; B 3ToM cityuae
JInueH3uar UMeeT MpaBo pacTOPrHyTh JJOroBOp MOJHOCTHIO UM YaCTUYHO B OTHOLLIEHUH OTIIPaBKU
Coobuenuii Viber, HanpaBus Koneunomy Ilonb30Barento 31eKTPOHHOE YBEAOMIICHHE O PACTOPKEHUH C
HEMEJUICHHBIM BCTYIUICHHEM B CHITY; U /WK

B) B ciyyae HapyumeHus Iloip3oBareneM, TpeOOBaHMI NPUMEHHUMOIO 3aKOHOAATEILCTBA, YCIOBUI
Horosopa win IlpaBun monp3oBaHus CepBUCOM, a Takke Hcrnonb3oBaHus 110 nns HempaBOMEpHBIX,
HE3aKOHHBIX U 3allPELIeHHBIX ACUCTBHI; U /UIH

r) B cirydae ecnu [lonp3oBareneM oCyIIecTBIAIOTCS ACHCTBUS, KOTOpBIE HAHOCAT yiuep0 Jlunensuary uinu
Jlnuensuapy, ApyruM KiIMeHTam/monb3oBaresisiM Jlnnensuara wiu JlnneHsuapa Wik APYTdM JIHLAM, a
TaKXe BpeJ UMeHH U penyTauuu Jlunensuapa winn Jlnnensuara uinn ar000i APYroi IMIHOCTH; U /HITH

1) ciay4ae OTCYTCTBHA KakoW-mOo aktuBHOCTH B JlmuHom KaOunere Koneunoro Ilomp3oBatens Ha
npoTsbkeHur 1 (OAHOTO) KalleHZApHOTO Trofja C MOMEHTa mocieaHero Bxoaa B Jlmunelii KaOuner, kak
npexycMotpeno 1. 13.3 JloroBopa; u/vnu

e) B ciryuae yaanenus [lons3zoBarenem coero Jlnunoro KaOunera/akkayHnra; u/uiu

€¢) B cmyuyae HecBoeBpeMeHHOW omiarsl [lonmb3oBarenem BozHarpaxkaeHus 3a MOCIEOYIOMMN NEPUOA
nonk3oBanus I10; u/umu

X) B Cly4ae NpPEAOCTABICHUS HEBEPHBIX, HENCHCTBUTEIBHBIX WIIM JIOKHBIX KOHTAKTHBIX JaHHBIX HIIH
HECTIOCOOHOCTh MOAACPKUBATh CBOU KOHTAKTHBIC JAHHBIC B aKTyaJbHOM COCTOSIHUH, M TAKXKeE B CIydae
nepeady TPETbUM JIMIaM TpaB, BO3HUKAIOLINX 10 JaHHOMY JloroBopy, 6€3 MpeaBapUTENIbHOTO COTIIACHS
Jlnuensumara; u/unu

3) ecnn JluneHsmar o0s3aH MPEKpPaTUTh W/HUIM MPUOCTAaHOBHUTH JeiicTBUMEe Hacrtosmero [loroBopa B
COOTBETCTBHM C 3aKOHOM (Hampumep, eciu npepoctasienue [IporpaMmHOro obecreueHus CTano WU
CTaHOBHTCSI HE3AKOHHBIM).

13.3. B ciayuae orcyTcTBUs Kakoi-nOo aktuBHOCTH B JImuHom Kabunere Koneunoro Ilonb3oBarerns, a UMEHHO
HEBBINOJIHEHUs Bxona B Jlmunblii KabuHeT n/unu oTCyTCTBHS KakuXx- JTUOO IUIaTeKeH 3a MCIOIb30BaHUE
I1O na npotsbxernu 1 (OIHOTO) KaJICHIAPHOTO rojia ¢ MOMEHTa THociienHero Bxoaa B Jlnuneiii Kabuner,
JIuuensuar umeet npaso oTkazatsk Koneunomy Ionb3oBarento B npenocrapnenuu [10 u ynanute Jlnunsiit
Kabuner u Mndopmaunonnsie marepuansl Koneunoro [lonp3oBaress B OMHOM 00beMe WIIM YaCTHYHO, TEM
caMbIM IIpeKpaTuB JelicTBue HacTosmero JloroBopa. Jlumensmar MoxeT Bbicnarh KoneuHomy
[onp3oBarento 11t ”HGOPMALIMKU YBEAOMIICHUE TI0 AIIEKTPOHHOM 1ouTe, ykazanHou B Jlmunom KaOunere,
3a 30 (Tpuauars) u/wnn 7 (cemb) w/unu | (OIMH) KaJleHAAPHBIA A€Hb O JaThl HACTYIJICHUS! YKa3aHHOTO
coObITHa. B ciiyuae eciin Koneunstii [lons3oBaTent He 0TBeUaeT Ha BBICJIAHHBIE YBEJOMIICHHS C IPOCHOOH
NPEAOTBPATUTH yAAJICHUE W/WIN He BhIMONHseT BXxoA B JInunblii Kabunert, JInnieH3uar He HeceT KakoManoo
OTBETCTBEHHOCTH 32 COXpaHeHue/He coxpaHenue qanubsix Koneunoro Ilons3oBarens, Jlnunoro Kabunera u
WndopmanroHHbIx MarepuanoB. Bo3Bpar CTOMMOCTH OIJIa4eHHBIX, HO HE MPEAOCTABICHHBIX YCIYT, B
TaKoM Cllydae perynupyercs 1.5.5. Jloroopa.
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B cayuae yrparel Jlunensuarom npasa npenocrapneHus [10 KoneunoMmy monb3oBarento (MpeKpaiieHue
JIOTOBOPHBIX OTHOIICHWH ¢ JIuleH3snapoM, OTCYTCTBHE JACHCTBYOIIEro JIMIIEH3MOHHOTO JOroBOpa),
Jlunensuar o0s13yeTcs MpekIEBPEMEHHO COOOIIUTE O TaKOM cOObITHH KOHEYHOMY TOJIB30BaTEItO, a TAKKE
BEpHYTh OCTAaTOK HEU3PACXOAOBaHHBIX KOHEUHBIM IMOJIB30BATEIEM CPEACTB, [0 COCTOSIHUIO HAa KOHEUHYIO
JIaTy IpeaoCTaBiIeHUs MpaB Ha ucmob3oBanue [10.

B ciydae mpekpariieHus WM MPHOCTAHOBKH JCWCTBUS HacTosmiero /loroBopa Ha m000M W3 OCHOBAaHHIA,
npeaycMorpeHnbix 1. 13.2 JloroBopa, cymMmbl, yrminaueHHble [lonmb3oBarenemM 3a AaHHBIA TMEPUON
rcnonb3oBanus npas Ha [10, a Takxe 0CTaTOK HEUCHOIb30BAHHBIX CPEJICTB, HE MOAJIEKAT BO3BPATY.

HEPCOHAJIBHBIE TAHHBIE

Jns Beimonnenus ycnoBuil Hactosimero /loroBopa Ilonmp3oBarens coriamaercs NPeAOCTaBUTh U JIA€T
Jlunensuary cornacue Ha 00paboTky llepconanpHbrx maHHbIX [lomb3oBarens u [lepcoHaNBHBIX TAaHHBIX
[TonnucumnkoB B coorBeTcTBUM ¢ DeaepanbHbiM 3akoHOM OT 27.07.2006 roma Nel52-®3 "O nepcoHaIbHBIX
JMaHHBIX" W JPYTUMH TMPUMCHUMBIMH 3aKOHAMH, HA YCIOBHSIX M JUIS IeJed BBITONHEHUS YCIOBUI
Hacrosiero Jlorosopa. [lonb3oBarens NoATBEPKAACT, UTO I Henel JloroBopa, B OTHOLIEHUHU
[lepconanbHbix ganHbix [lonp3oBarens JlutieH3uaT OyJIeT SBIATHCS ONMEPATOPOM 3TUX JAHHBIX, a B
otHomeHnn [lepconanbHbix ganubix [loamucunkos, [lomk3oBarens OyeT SIBIATHCS OMEPATOPOM ITUX
JaHHBIX, a Jlunien3uar w/wm JluneH3znap — TuIoM, KoTopoe o0padarsiBaeT llepcoHaNBHBIX TaHHBIX
[Moanucuukos no nopyuenuto [lonb3oBarens.

[Ton '"IlepconanbHbiMu aaHHbIMH [losb3oBaTenst" TOHMMAaeTCs CHEAyIOllas IEPCOHANbHAS
UHPOPMALHSL:

14.2.1. uadopmanus, kotopyto [lonp3oBarens npegocTapiseT 0 cede cCaMOCTOSTENHHO MIPU PETUCTPAIUH B
Jlnanom KabOwHeTe, a UIMEHHO: UMs TIOJB30BATElls, MMAPOib, JAPEC ICKTPOHHOMN IMOYTHI, UM,
(amunus u otdectBo, IP agpec, cTpana, mnarexnas nHbopMmanys (TUIATSKHBINA aapec, TaHHbIC
0aHKOBCKOTO CY€Ta W/WIM HOMEpP KPEIUTHOH KapThl, Tele(OH, MICHTHU(PUKAIIMOHHBIA HOMEp
Hajoromnartensiuka. Takke JluneHsuar MoxkeT mnompocuth llonp3oBaTens NpeaoCTaBUTH
JOTIOJTHUTENBHYIO TepCOHANBHYI0 HH(poOpMauuio, Takyro Kak: (i) Ha3BaHue KommaHud, (ii)
JOJIKHOCTbh, U UHBIE IEPCOHANIBHBIC TaHHBIE, OT MPEAOCTaBICHUS KOTOPhIX [lonbp30BaTens MOXKET
YKJIOHUTHCS, HE YKa3aB 3TH NaHHbIe B JInunom Kabunere; n

14.2.2. undopmaums, KoTopas reHepupyercs wuim mnpenocrasisercs I[lomb3oBarenem B mporecce
ucnonb3oBanus 10, a UMEHHO: HCTOPUS MTOCEIIEHUH, HICHTH(PHUKATOP MOIH30BATENSI B CUCTEME
Unisender, 0amaHc cueTa, mepeucHb U COACPKAHWE CO3JAHHBIX OJICKTPOHHBIX PAaCCHUIOK,
CBEJICHUS O CITOCO0aX OIUIATHI, OTYETHI 00 DICKTPOHHBIX PACCHUIKAX, CBEJACHUS 00 OKa3aHHBIX
JIOTIONTHUTEIILHBIX YCIyraX, CBEICHUs 00 MHTETPAIHsIX CO CTOPOHHUMHU CEPBUCAMH, IOYTOBBIN U
(daxrtuueckuit aapec [lomp3oBarens, OAHKOBCKHE PEKBU3UTHI, CTATHCTUYECKUE JIAaHHEBIC IO
n3MeHeHnro cnucka [loanucunkos, ko4 goctyna kK API, muH-kom A co3maHust COOOIIEHUH,
nH(pOpMAaIHs 0 TOAKIIOYAEMBIX W UCTONB3YeMbIX Tapudax, WAeHTU(DUKATOPHI TPAH3AKIMHA 10
IIaTekaM, CIocoObI M BpEeMs OILIATHI, UCIONb3yeMbie BblAcNIeHHbIe [P mis ocymecTBicHus
pacchUioK, uaeHTudukaropsl cepBucoB SHaekc, Mail.ru, Bxontakre, Google+ u Facebook,
CBeJICHHsI 00 MCIOIb3YEMbIX HHCTPYMEHTax (T.e. MuKpocepBucax 110)).

[Ton "llepconanbubiMu JaHHbIMM [loanucunkoB" TOHUMAETCS IEPCOHATBHBIC TaHHBIC, Pa3MEIllaeMbIC B
I[IO u pacnpocrpansiembie Ilons3zoBarenem mnocpenctBoM [IO B OTHOIIEHMHM KOTOPBIX OH SIBISIETCA
oreparopoM (B T.U. MEPCOHAIBHBIC JaHHbIC ero lloANMCYMKOB W Jpyrue IMepCOHANbHBIC IaHHEIC,
cogepxamuecss B CooOmenusx). Jlunensuar, B otHomeHUM [lepcoHanbHBIX naHHBIX [lomMuCYMKOB,
SIBIISICTCS JINI[OM, TIPOU3BOISIINM 00pa0OTKY 3TUX JaHHBIX 10 mopydeHuto [lonp3oBaTens.

JluneHsuar rapaHTUpyeT KOH(GUACHIIMANBHOCTh B oTHOmeHUH [lepcoHanbHbix maHHbIX [lonwp3oBarens, a
takke [lepconanbubix nanHbix [lommucuwkoB. Jlunenswar mpemoctapnseT AOCTyN K llepcoHanmbHBIM
nanabM [lons3oBarens u [lepconanbHbIM TaHHBIM [[OMTHUCYNKOB TOJMBKO TEM COTPYIHUKAM, KOTOPBIM 3Ta
nH(popMaIysi HeoOXoIUMa TSl BHITOTHEHHS YCJIOBUH HacTtosmiero JloroBopa, obecnieuuBasi coOmoneHue
yKa3aHHBIMU JIMIIaMU KOH(UIACHIMATBHOCTH TMEPCOHATBHBIX JaHHBIX W 0€30MaCHOCTH MEPCOHAIBHBIX
JMaHHBIX TIpu ux oOpaborke. Ilpm sTom, Jlumensmar ocraBnseT 3a co0Ol MpaBO MepeaaBarTh JHOOBIC
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[lepconanbubie nanubie [loms3oBarens u [lepconanbabie qannbie [loamucankos Ha 00paboTKy JIunieH3napy
JUTs 1ienei nmpepocrasieHus [lonp3oBarento mpas monb3oBanus 110 u ucnonHenus Hactosmiero Jlorosopa,
a [lonp3oBaTens 6€30roBOPOYHO COMTAINIACTCS HA TaKylo Mepeaady IMyTeM 3aKiItoueHus nanHoro Jlorosopa.
Oo6pabotka Ilepconampubix ganHbix [lomb3oBarenss u  IlepconanbHbix  nanHbIX  [loammcunkos
ocymiectBisieTcs JluneH3narom B cooTBeTcTBUU ¢ [1OMUTHKON B OTHOIIEHWU 0OPaOOTKH MEPCOHATBHBIX
nanabix Jlunensuara. OOpaborka [lepconanpubix maHHBIX [lomp3oBarenss u [lepcoHaNBHBIX TAHHBIX
[MommucuukoB ocymiecteisieTrcs Jlunensnapom B cooTBeTcTBUM C llonuTukON KOH(UACHIIMATHHOCTH
Jlunensmuapa, koTopast pasMelieHa mo aapecy http://www.unisender.com/ru/privacy-notice ¥ BKJIIOUEHa B
JloroBop ocpencTBOM CCHUIKH Ha HEe.

[Toms3oBarens nmaer cormacue Jlunensumary Ha cOop, oOpaboTKy u mepenady l[lepcoHaBHBIX JaHHBIX
[loms3oBarens u Ha o0paboTrky u mepemady IlepconanbHbIX naHHBIX [lommucumkoB, a Takke Ha
ucnons3oBanue llepconanpubix nanubx [lommucunkoB mis neneit ymyamenuns [10, B mopsike,
MPEIyCMOTPEHHOM  BHYTPEHHHMH  TIOJIOKCHHSMH O  3alllUTe  TEPCOHANBHBIX  JTaHHBIX
Jlunensuara/Jlunensuapa, a TaKke NIPUMEHUMBIM 3aKOHOJIATEITLCTBOM.

Jluniensuar He OyfeT mepeaaBarh, MPENOCTABIATh B apeHAy WM TPOJaBarh IEPCOHATbHBIC JTaHHBIC
[onmk3oBarens wnu [lommucumkoB, MHA4YEe Kak 3TO pacKpbIBaeTCs B pamkax [lomMTHKM B OTHOIIIEHUH
00pabOTKM TEPCOHANBHBIX JaHHBIX JluneHsuarta. JlunieH3uaT BIpaBe MPEIOCTABIATh JOCTYH K
[lepconanbubiM nanHbIM [lomb3oBarens u IlepcoHalbHBIM JaHHBIM TpeThuUM JdaMm lloamucunkorB B
CJICAYIOUIUX CITyYasix:

14.7.1. Tlonw3oBarenb HHULIUUPOBAJ WIH MPEAOCTABUII COTNIACHE HA TAKOE PACKPBITHE;
14.7.2. Takoe packpbiTue TpeOyeTCs B COOTBETCTBHH C POCCHHCKHUM 3aKOHOAATEIILCTBOM WM OpraHaMH
BJIACTH B COOTBETCTBHU C MPETYCMOTPEHHBIMH 3aKOHAMU TIPOIICTy paMU;

14.7.3. Takoe packpblTHE WM Iepeada MpeaycMOTpeHo HactosmmM JloroBopom unu IlpaBumamu
HCIIOJIB30BAHUSA CEPBUCA; UIH

14.7.4. B uHbIX ciyyasx, OpeaycMOTpeHHbIMH llonuTHkoi B OTHOIIEHMH OOpabOTKH HEepCOHATBHBIX
naHHbIX JInneHsuara.

14.8. B momenT Akuenra [JoroBopa, [lons3oBatens npexoctasiser Jlunensuary u Jlunensuapy csoe cornacue: 1)

15.

Ha riepeaady 1 00paboTKy BceX T0OpPOBOIBHO IpeA0CcTaBlIeHHBIX UM [lepcoHanbHbIX qanHbIX [lomk30Barens
n Ilepconanbubix naHebiX [loamucunkor JluneHsuary (v mepemady TakuX JaHHBIX Ha 00pabOTKy
Jlunensuapy, ¢ coorBerctBuu ¢ IlomuTukoit koH(uueHmansHocTH JlulieH3napa); 2) Ha 00pabOTKy
[lepconanbubix  nmanHbIX [lomp3oBarens u  IlepcoHambHBIX gaHHBIX [logmuMcYMKOB B IENAX
¢yskumnonupoBanus [10, ucnone3oBanuem [10 Ilome3oBarenem, a TakKe OCYIIECTBICHUS PAacyeToB, a
TaKKe B CBSI3U C BhHINONHEHWeM JluneHsuapom wiu JIWmeH3waTtoM NpeAnucaHuil 3aKOHOATEIhCTBA
Poccuiickoit denepanuu.

MNPOYME YCJIOBUSA

15.1. Hacrosimumii JloroBop 3aMeHsIeT M HCKIIIOYAET BCE MPEABapUTEIbHbIE TOTOBOPEeHHOCTH CTOPOH (MMChMEHHBIE

15.2.

15.3.

15.4.

U YCTHBIE) OTHOCHTENBHO MPEAMETa JOT0BOPA.

Huxakoe u3 monokeHWil Hactosmiero JloroBopa He MOXET TOJKOBaThCS Kak CO3Zaoliee Kakoe-THOo
COBMECTHOE MPEANPHUATHE, TOBAPUIIECTBO MIIM OTHOLICHNS IPUHIMIIANA U areHTa Mexxay CTopoHamu.
Ecnu xakoe-nmubo mojokeHHe Hacrtosimiero J(oroBopa oka3plBaeTCS WM CUUTAETCS HEACHCTBUTENBHBIM,
HE3aKOHHBIM WJIM HEUCTIOJIHUMBIM B CyAeOHOM TOpSOKe, O5TO HE BIUSET Ha IOPUIHYECKYIO
JEHCTBUTENBHOCTD BCEX OCTAIBHBIX MOJIOKEHUH HacTosIero JJorosopa.

Jluuensuar octapnser 3a coOOH MpaBO BHOCHTH M3MEHEHHUS B YCJIOBHUS Hactosuiero [loroBopa w/mim
HU3MEHATh CTOMMOCTH IpaBa MCHONb30BaHus [IporpamMMHOro obecredeHuss B OAHOCTOPOHHEM MOPSAKE
MyTeM pa3MeIeHHs] U3MEHEHHOTO TeKCTa B ceTd MHTepHeT mo aapecy http://www.unisender.com o yem
MoxkeT yBenoMuTb Koneunoro Ilonmp3oBarenss mno d3JEKTpPOHHOM IouTe, YKa3aHHOH KoHeuHbIM
[lonp3oBarenem B Jlnunom KaOunere 3a 10 gHell OO BCTYIUIEHMS W3MEHEHUH B CHIy B OTHOLICHUH
ONeKTPOHHBIX pacchUIOK mocpencTsoM E-mail, a B orHOmenun ycnosuii mo SMS n/unu Viber —3a 72 yaca
710 BCTYTIJIEHUs M3MEeHEHUH B cuity. Koneunstit [1oap30BaTesnb caMOCTOSTENBHO HECET OTBETCTBEHHOCTD 3a
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O3HAKOMJICHME C HOBBIMH BepcusiMu Hacrosiero [loroBopa. Koneunsiii Ilonwp3oBarens umeer mpaBo
OTKa3aThCsl OT TMPUHATUS H3MEHEHHBIX ycloBuUM JloroBopa, He 3aka3blBaTb, HE OIUIAYUMBaThH U HE
ncnonb3oBark [IporpammHoe obecrieueHne, U B TaKOM ciydae, Hactosimui JloroBop Oymer cumraThCs
pactoprayThiM. Mcnionb3ys nanee [Iporpammuoe obecnieuenue, Koneunsrnii [lonp3oBarens moaTBepxkaacT
CBOE COIJIacUe C YCIOBHUIMU HacTosIiero JJoroopa B mocineaHeit AeCTBYIOLICH peJaKlnu.

15.5. B ornomennn Cooo6miennii Viber Koneunsiii I[lonp30Barens MOHUMMAET U comiamiaercs, uro Viber Media

15.6

S.arl. moctosHHO H00aBIsIET B €ro CEpBUCHl JOIMOJIHUTENBHBIE BO3MOXKHOCTH, a JEHCTBYIOIIEE
3aKOHOJATENILCTBO BPEMsI OT BpeMEHH MEHSIETCs, OAToMY B oTHoleHur CooOmenuit Viber JloroBop MoxeT
nepecmarpuBatbcs. C akTyanbHOH Bepcueld ycimoBuii B orHomeHuM CooOmenuit Viber Konewnsrit
[onp3oBarens 00s3yeTcst 1o axpecy: https://www.viber.com/terms/viber-terms-use (YesaoBust). Koneunsiii
[lonp3oBarens maéT cornacue Ha MOMYYCHHUE YBEJOMIICHHMH OO0 OOHOBJIEHMHM YCIOBHII MOCPEICTBOM
myOnuKkanuu oOHOBNEHHBIX YCIIoBUi Ha cepBucax Viber Media S.a.r.l.. Ecniu Koneunsrit [lonp3oBatens He
COINIACeH C KaKUMHU-JIMOO TMOJOKEHUSAMHM OOHOBINEHHBIX YcioBul, Koneunsrii [lomp3oBarens moIKeH
MpeKpaTuTh ucnonb3oBanue CooOmieHnii Viber w/WiM yaaluTh CBOK YYETHYHO 3allUCh B OTHOIICHUHU
Coobmenuit Viber. Ilpomomxkass ucmonb3oBaTh Jr000i u3 cepBucoB Coobmienuit Viber, Koneunsrit
[Tonb3oBarens NPUHUMAET BCE U3MEHEHUS B YCIOBUSIX.

CTOpOHBI COMIAlIAOTCsl OCYMIECTBISATh JOKYMEHTOOOOPOT B BICKTPOHHOM BHJE C HCIOIb30BaHUEM
KBaJTH(PUIUPOBaHHOHN 3IIEKTPOHHO-IM(poBoi moanucH (manee - KOII), B cooTBeTCTBHU € AEHCTBYIONINM
3aKOHOJIaTEIbCTBOM, U MPU3HABATH IOPUIUUECKYIO CHIIY BCEX ANEKTPOHHBIX JOKYMEHTOB uepe3 Oneparopa
anekTpoHHoro jaokymeHtoobopora 3A0 "[ID "CKb KOHTYP" (c moMomipio CHCTEMBI 3IEKTPOHHOTO
nokymenroooopora Koutyp.[Jduamox (https://www.diadoc.ru/)), mpu HanuuMu Takoil BO3MOXXHOCTH Y
[Tonb3oBarens. Hokymentsl nomanucanueie KOII ynomHomouenHbiMu mnpeactaBuTensMu CTOpoH U
HanpaBJeHHbIE Jpyroii CTOpoHE WMEIOT TONHYIO IOPUAWYECKYHO CHIY, SBISIOTCS OPUTHHAIBHBIMU M
MPUPABHUBAIOTCSA K JIOKYMEHTaM, BBHITIOJIHGHHBIM Ha OyMakKHbIX HocuTensx. Jlaroit cocrtaBieHus u
MIOJITUCAHUS 3JICKTPOHHOTO JOKYMEHTA SIBIIICTCS JIaTa, YKa3aHHAs B TEKCTE TaKOTO JIOKyMEHTA, HECMOTPS
Ha parel HanokeHuss KOII ymomHoMoueHHBIX mpencraButeneld CTOpOH M AaThl OTHPABICHUS W/HIU
nonydeHus: qokymeHta CropoHoil. JlokyMeHThI, 0(DOpMIICHHBIE B THCBMEHHOM BHUJE U IOITUCAHHBIC
YIOJHOMOYEHHBIMU TpenctaButensiMu CtopoH ¢ momormibio KOII cocTaBisioT HEOThEMIEMYIO 4YacTh
nanHoro [{orosopa.

15.7. Jannsiii JJoroBop nmybnukyercst Ha ocHoBaHuH JInuensnonHoro gorosopa Ne01/08/2022/EC ot 01.08.2022

roaa 3aKjItO4CHHOTO MCXKIY .HI/ILIGH3I/IapOM nu .HI/ILICHSI/I&TOM.



