MNMpuka3 MuHucTtepcTBa npocBelweHnsa PP ot 13 maprta
2019 r. Ne 114 “O06 yTBepXaeHUU nokKasaTeneu,
XapaKTepusyrLlmux odoLme KpUutepmm oLeHKN KavyecTBa
YCIOBUM OCYLLECTBIEHUA obpa3oBaTesibHOM
AeATesIbHOCTU OpraHM3aunMsaMU, OCYLLEeCTBIAIOLWNMU
obpa3oBaTenbHY AeATENbHOCTb MO OCHOBHbLIM
obuweobpa3oBaTesibHbIM NMporpaMmmam,
obpa3oBaTenbHbIM MporpaMmMam cpegHero
npod)eccnoHarbHOro oopasoBaHus, OCHOBHbIM
nporpammam npodeccuoHaribHOro ooy4eHus,
AOMNOJIHUTESNIbHbIM 00Leobpa3oBaTeNnibHbIM
nporpammam”

29 anpensa 2019

B cootBetcTBUM C nognyHKTOM 4.2.49 lNonoxeHusa o MuHnctepcTee
npoceeLeHns Poccuinckon ®epepaunn, yTBepXX4eHHOro NoCTaHOBIIEHMEM
MpaButenbcTBa Poccuinckon ®enepaumm ot 28 nronsa 2018 r. N 884 "O6
yTBepxaeHumn NonoxeHnsa o MuHncTepcTee npoceeLleHns Poccuickon
degepauunm n NPU3HAHUKN YTPATUBLLUMMU CUIY HEKOTOPLIX aKTOB
MpaButenbctBa Poccuickon ®eagepaumn” (CobpaHne 3akoHogaTenLcTBa
Poccuinckon ®epepaunn, 2018, N 32, cT. 5343), npukasbiBato:

YTBepauTb npunaraemble nokasarternu, xapakrepuayoLume obLume
KPUTEPUM OLIEHKN Ka4yeCcTBa YCIOBUIA OCYLLECTBNEHUA 06pa3oBaTenbHON
0eATenbHOCTU OpraHM3auUnsaMu, OCYLLECTBNAIOLLIMMU 06pa3oBaTenbHYIO
NeATenbHOCTb N0 OCHOBHbLIM 00LLIe06pa3oBaTenbHbLIM NporpamMmmam,
obpasoBaTenbHbIM NporpamMmmam cpeaHero NpodeccuoHarnbHoro
0bpa3oBaHusA, OCHOBHbLIM Nporpammam nNpodeCCUoHanbHOro oby4eHus,
[ONONHUTENbHbLIM 06LLIe06pa3oBaTenbHbIM NporpaMmMam.

Munuctp 0O.10. BacunbeBa
3apeructpmpoBaHo B MuHtocte PO 25 anpens 2019 .
PerncrpaunoHHbin Ne 54499

MpunoxeHwne

YTBEP>XOEHbBI

npukazom MuHucTepcTea
npoceeLleHnsa Poccurckon egepaumm
oT 13 mapta 2019 r. Ne 114
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Noka3aTenu,

XapakTepu3yrLime odoLmne KpMTepmm oLeHKN KavyecTBa
YCNOBUM ocyLLleCcTBIIeHMA obpa3oBaTesibHOU AeATeNIbHOCTU
OpraH1M3aumsimu, ocyLecTBNSAOLWMMN OOpa3oBaTelNbHYHO
AesATeNbHOCTb MO OCHOBHbLIM 00Leobpa3oBaTeNbHbIM
nporpammam, obpasoBaTenbHbIM NporpaMmmam cpegHero
npoc¢geccuoHanbLHOro o6pasoBaHusA, OCHOBHbIM NporpaMmmMmam
npodeccnoHanbHOro ooy4yeHus, 4ONONTHUTENbHbLIM
obweobpa3oBaTenbHbIM MporpaMmmam

|. lMokasaTenu, xapaktepusyrowime OTKPbITOCTb U
AOCTYNHOCTb MHOpMaLumu 06 opraHnsauum,
ocyllecTBnsAKOLWEeNn obpasoBaTenbHYO AeATeNbHOCTb
(maanee - opraHusauum)

N Iloka3artenn

n/n

CootBercTBHE HH(MOPMAIIUU O AESITEILHOCTH OpPraHU3alluu, pa3MeIeHHON Ha

00IIEOCTYTHBIX HH(OPMAIIMOHHBIX PeCypcax, €€ COJAEPKAHUIO U TIOPSIKY (hopme)

pa3MenieHusl, yCTaHOBICHHBIM HOPMATUBHBIMU MIPABOBBIMH aKTaMH:

1L Ha MH()OPMAITMOHHBIX CTEHJIaX B IOMEIICHUH OpraHU3allny;

- Ha O()MIIHAIEHOM CaiiTe OpraHu3aly B UHPOPMAIMOHHO-TEIIEKOMMYHUKAITHOHHOW CETH

"Uutepuer" (majnee - cair)*

Hanmune Ha opunpansHOM caiiTe opranu3anuu (yapesxaeHus) HHQOpMaIum o

JUCTAaHIIMOHHBIX CIOc00axX 0OpaTHOMW CBA3HM U B3aUMOJICHCTBUS C MOTYYaTEIIMHU YCIYT U UX

(yHKIIMOHUPOBAHUE:

- renedoHa;

- QIIEKTPOHHON MOYTHI;

- JIIEKTPOHHBIX CEPBHUCOB ((hopMa /ISt T01a4M IEKTPOHHOTO OOPALIeHHUs, TOTyUYeHHUEe

KOHCYJIbTAIIMU TI0 OKAa3bIBAEMBIM ycyram, pazzen "Yacto 3amaBaembie BOIPOCH'");

- TEXHUYECKOH BO3MOXKHOCTHU BBIPAKEHHS MTOJTyyaTeIIMU 00pa30BaTENbHbIX YCIYT MHEHHS

0 Ka4eCTBE OKa3aHUs yCIyT (HAJM4Me aHKETHI IS OTPOoca TPaKAaH WM TUTIEPCCHIIKY Ha

Hee)

1.3. Jlons noxyudareneit 00pa3oBaTeIbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJHOTOM U
JOCTYITHOCTBIO MHPOPMAIIUH O IeATEIILHOCTH OpPTraHU3alnH, pa3MeIeHHON Ha
MH(OPMAIMOHHBIX CTEH/aX, Ha caiiTe (B % OT 00Ilero 4ncia onpoLIeHHBIX MoTydaTeneit
00pa30BaTeNbHbIX YCIYT)

1.2.

1 CtaTtba 29 ®enepanbHoro 3akoHa ot 29 gekabpa 2012 r. N 273-93 "O6
obpasoBaHun B Poccuinckon egepaunn” (CobpaHue 3akoHogaTenbCTBa
Poccunckon ®epepaumn, 2012, N 53, ct. 7598; 2015, N 27, cT1. 3989),
noctaHosrieHue lNpasutensctBa Poccumnckon denepaunm ot 10 nons
2013 r. N 582 "O06 yTBEpPKOEHUM NPABUST pa3MELLEHUST Ha odMLManbHOM
canTte obpasoBaTefibHOM opraHmsaumm B UHEPOPMAaLMOHHO-
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TenekoMMyHuKaLmoHHon ceTn "HTepHeT" n ob6HoBNeHMst Hpopmaunm ob
obpasoBaTtensHoun opraHmsauumn” (CobpaHue 3akoHoaaTeNbCTBA
Poccunckon ®egepaumn, 2013, N 29, c1. 3964; 2015, N 43, cT1. 5979;
2017, N 21, c1. 3025; N 33, cT. 5202).

|l. Moka3aTenu, xapaktepusyrLwme KOMPOPTHOCTbL YCNOBUM,
B KOTOPbIX OCYLUECTBNAeTCA obpa3zoBaTenbHas
AeATeNnbHOCTb

Ne
n/n

2.1.

2.2.

IToka3zaTenu

Obecneuenre B Oprann3aui KOM(QOPTHBIX YCIOBHM, B KOTOPBIX OCYIIECTBIISIETCS
o0pa3oBaTenbHast JesITeIbHOCTD:

- HAJIMYMC 30HBI OTJAbIXAa (O)KI/I,Z[aHI/ISI);

- HAINYHUC U ITOHATHOCTb HaBUT'allU BHYTPH OpPraHu3alnu,

- HAJINYHUC U JOCTYITHOCTD MMUTHEBOM BOJbI,

- HAINYHUC U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMeIHeHHﬁ;
- CAHUTAapHOC COCTOAHHEC HOMeH_[eHI/Iﬁ OpraHu3anuu

Jois mosryuaresneit 00pa3oBaTeIbHBIX YCIYT, YOBIETBOPEHHBIX KOM(POPTHOCTHIO
YCJIOBUH, B KOTOPBIX OCYIIECTBIISIETCS] 00pa3oBaTebHast e TeIbHOCTb (B % OT 0011ero
qycia ONPOLICHHBIX NOTydaTesnell 00pa3oBaTeIbHbIX YCIYT)

MNokasaTenu, xapakTepusyrLine A4OCTYNHOCTb

obpasoBaTesibHOM AeATeNbLHOCTU ANA UHBANuUaosB

Ne
n/n

3.1.

3.2.

IToka3zarTenu

Ob6opyoBaHue TEPPUTOPUH, IPUJIETAIOIIEH K 34aHUSAM OpraHU3aluy, U MOMELIEHUH C
YYETOM JOCTYIMHOCTH JUISI MHBAJINIOB:

- 000pyI0BaHKE BXOIHBIX TPYIII MaHAycaMu (MMOABEMHBIMH MIIaThOpMaMu);

- HaJIM4Ke BBIICJICHHBIX CTOSHOK JIJIsl aBTOTPAHCTIOPTHBIX CPEJICTB MHBAIHIOB;

- HAIMYHE aIallTHPOBAHHBIX JIU(TOB, TOPYIHEH, pACIINPEHHBIX IBEPHBIX IPOEMOB;

- HAIWYHE CMEHHBIX KPECeI-KOJISICOK;

- HAJIMYKE CHelHaIbHO 000PYI0BaHHBIX CAHUTAPHO-TUTMEHUYECKUX MTOMELICHUH B
OpTaHu3aIH

ObecnieueHre B OpraHnu3aliuyl YCIOBHA JOCTYITHOCTH, MTO3BOJISIONIMX HHBAIHIAM TTOJTy4aTh
o0pa3oBaTeNbHbIE YCIYTH HapaBHE C APYTHUMHU:

- TyOImpoBaHue Il MHBAIUIOB TI0 CIIYXY U 3pEHUI0 3BYKOBOW M 3pUTEIILHON
nH(pOpMaINH;

- TyOnupoBaHUe HAAMKCEH, 3HAKOB M HHOW TEKCTOBOM U rpaduueckoit HHPpOpMauu
3HAaKaMH, BBITIOJTHEHHBIMH peNibe(HO-TOUEYHBIM MpupTOM bpaiiis;

- BO3MOKHOCTb MPEJI0CTABICHNUS HHBAIUIAM IO CIIYXY (CIIyXYy U 3pEHHIO) YCIYT
cypaomnepeBounka (TudI0CypAOepeBOIINKA);

- aIbTEPHATUBHOW BEPCUH CaliTa OpPraHU3alWH JIJIsl HHBAIHIOB 10 3PEHHIO;

- IOMOIIIb, OKa3bIBacMast pa0OTHUKAaMU OpraHU3aliy, MPOLIeIIINMU HEOOX0IUMOe



3.3.

IV.

oOydeHne (MHCTPYKTHPOBAHUE), TIO COITPOBOKICHUIO MHBAIHIOB B TIOMEIIICHUH
OpraHu3aINH;

- BO3MOXHOCTb IIPEIOCTABICHUSI 00Pa30BATENbHBIX YCIYT B IUCTAHIIMOHHOM PEXKUME UITH
Ha IOMY

Jlons momyyareseit 00pa3oBaTeNbHBIX YCIIYT, YAOBIETBOPEHHBIX TOCTYITHOCTBIO
00pa30BaTeNbHBIX YCIYT A7 HHBAIUIOB (B % OT 00ILEero 4rciia OnpoimeHHbIX
nojryyaresei 00pa3oBaTeNbHBIX YCIIYT - HHBAINU/IOB)

MokasaTenu, xapakTepusyrowue AobpoxenaTenbHOCTb,

BEXJIMBOCTb PaGOTHUKOB opraHusauumn

N
n/n

4.1.

4.2.

4.3.

IToka3zaTenun

Jlons nomyyareneir 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alluU, 00€CIICUNBAIOIIMX IEPBUYHBIA KOHTAKT U
MH(OPMHUPOBAHUE TOTy4YaTelsi 00pa30BaTeNbHON YCIYTH IPU HETIOCPEACTBEHHOM
o0pallleHnu B OpraHu3aluio (HarnpuMep, pabOTHUKU MPUEMHON KOMUCCHHU, CEKpeTapHuara,
yaeOHoit yacTh) (B % OT 00IIETro YKCIIa OMPOIICHHBIX ToTydaTelieil 00pa30oBaTeIbHBIX
yeiyr)

Jons nomyyaresnei 00pa3oBaTeNIbHBIX YCIYT, YAOBIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO,
BEXIJIMBOCTHIO PAOOTHUKOB OPTaHM3aLNH, 00ECIICUNBAIOIINX HETTOCPEICTBEHHOE OKa3aHUE
o0pa3oBaTeNbHON YCIyTH IpU OOpallleHuu B OpraHu3aluio (HarpuMep, npenojaBareiy,
BOCIIUTATENH, TPEHEPBI, UHCTPYKTOPHI) (B % OT 0OLIETo uncia ONPOIIEHHbIX [ToJIydaTenen
00pa30BaTeNbHBIX yCIYT)

Jons momyyareneir 00pa3oBaTeNbHBIX YCIIYT, YAOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aLMU PU UCIIOJIb30BaHUN AUCTAHIIMOHHBIX (OpM
B3auMOJIEHCTBHSA (B % OT 00IIEero Yrciia ONpOIIeHHBIX MOyJyaTeneld 00pa3oBaTeIbHBIX

yeiyr)

V. lNoka3aTenun, xapaktepusyrLwiue yaoBneTBOPEeHHOCTb
YCNOBUAMMU OCYyLLEeCTBIIeHUA obpa3oBaTeNibHOM
AeATeNnbLHOCTU opraHu3auum

N
n/n

5.1.

5.2.

5.3.

IToka3aTenn

Jlons monyyateneit 00pa3oBaTeNbHBIX YCIYT, KOTOPHIE TOTOBBI PEKOMEHI0BAThH
OpraHU3aINI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIA OBbI €€ PEKOMEHI0BaTh, €CJIM ObI ObLIa
BO3MOXXHOCTh BbIOOpa opranuzaiun) (B % OT 0OIIero Yyucia OnpoIIeHHbIX oyyaTenen
00pa30BaTeNbHBIX YCIYT)

Jlons nonyyareneit o0pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX y100CTBOM rpaduka
paboTel opranu3auu (B % OT 00IIero yrcia OnpoIlIeHHBIX MoTyJareneil 00pa3oBaTeabHbIX
yeuyr)

Jlons monyyareneit 00pa3oBaTeIbHBIX YCIYT, YAOBIECTBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3zaHusi 00pa30BaTEIbHBIX YCIYT B OpraHu3anu (B % OT 001Iero yncia OnponIeHHBIX
MoJIydaTesnei yciyr)

O630p AOKYMEHTa




[na npoBegeHUs HE3aBUCMMOW OLIEHKM KadecTBa YCNoBUN BeaeHUS
obpasoBaTenbHON OeATeNbLHOCTM No 0bweobpasoBaTenbHbIM
nporpammam, nporpammam cpegHero npodgobpasoBaHus 1 NpododyyeHuns
MwuHnpoceeLLeHna Poccumn ycTaHOBUITO NoKasaTenu, xapakrepuayowme
obLLMe KpUTEPUM TAKOWN OLIEHKM.

Onpe,u,eneHbl noKasaTesin, KOTOPblE€ XapaKTepu3yroT:

- OTKPBITOCTb 1 AOCTYMHOCTb MHpopMaLun 06 oGpasoBaTenbHOM
opraHusaumu;

- KOMGXOPTHOCTb YCINOBWUI, B KOTOPbLIX BeeTcs obpasoBaTtenbHasd
OeATeNbHOCTb;

- AOCTYMNHOCTb 0Opa3oBaTenbHOM AeATENbHOCTM ANs MHBANMaoB;
- AobpoXkenaTenbHOCTb M BEXITMBOCTb PAabOTHUKOB OpraHn3auum;

- YAOBJ1ETBOPEHHOCTb YyCJ10BUAMW BEOEHUA O6p83088TeJ'IbHOI7I
OEATEJIbHOCTMW.



