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MPHKA3 Ne 66 or 14.08.2018r.

«O6 oprasnsaunn padoTsl 1o odecnevenno
AOCTYHHOCTH 00BLEKTA H YCIYT IS HHBAIHI0B»

B uensx cobmoaeHns Tpebosannii AocTynHocTH Ans uupatnios 8 MBIOY

«Jlerckuii can Ne 14» u npegocTasisembiX YCIyr

[TPUKA3BIBAKD:
|. BOwioKHTL OOH#3aHHOCTH Mo opranuzaunn paboter no  obecrnederinio
JIOCTYIHOCTH OOBEKTA M YCIYI [UId MHBAIHAOB, MHCTPYKTAK NEPCOHANA W
KOHTPOIb 33 COBMIONEHHEM COTPYIHHKAMH TpeOOBaHMiT JOCTYIHOCTH JUId
MHBAIMAOB B OPraHu3alii Ha crapuiero socrutatens Opaosy O.H.. sHectn
JOMOAHCHUS B  JONKHOCTHBIC MHCTPYKUHM B wacTH  ofecrieqeHua
JOCTYITHOCTH OOBEKTA M YCAYT HHBAIMIAM, A TAK/KE OKa3aHM MM TIOMOLLH

(IMpunoxenne Nel)

. Crapmemy socnuraremo, Opiosoit O.H. MPOH3IBOANTL WHCTPYKTAK

nepconana 2 pa3a 8 rol;

3. BHecTH JIONOAHEHHS B JOMKHOCTHbIE HHCTPYKIMHM B HacTH oDecreueHus
JOCTYMHOCTH ODBEKTA M YCAYI HHBATHIAM, a4 TAKAKE OKa3aHus MM MOMOLIH
sasxo3a Cuneeoii H.A. yunrens —noroneaa Crenosoit A.H., pabouero 1o
obcayxusanus 3tanus — Peooposy JLII, asopuuka Vxawoey H.C.
(I Tpunokenue Nel)

4. Yrsepauts [lporpamyy oOyyenus (MHCTPYKTaka) fepcoHana no Bonpoca,
CBA3AHHBIM C Opranusanueil # o0eCcneyCHHEM A0CTYMHOCTH 15 HIBATHIOB
obvexra u yeayr (lpuaoxkenne Ne 3).

5. Vrpepants dopyy AypHana yuera npoBejieHis HHCTPYKTAXKA NEPConHana no
RONPOCAM. ¢BSIAHHBIM _C-00ECNEUCHHEM JOCTYNHOCTH JUIR  HHBATHIOB
COBEKTA M Yenyl B :.‘lgpéxg{gﬁgg;{,l]p;uuo;xeuuc Ned)
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K mpuka3y Ne 66 or 14.08.2018 r.

IIporpamma
00y4eHMsl (MHCTPYKTAKa) MEPCOHAJIA 110 BONPOCaM,
CBSI3AaHHBIM C OpraHusanuei u odecneyeHneM A0CTYIIHOCTH
JJISI MHBAJINA0B 00BbEKTA U YCJIYT

Bce cotpynHuku opraHuszanuu, paOoTaroliye ¢ WHBAIMJaMM, BKIIOYas CIELUAINCTOB,
OKa3bIBAIOIIUX YCIYIH, a TaKXKE BCIIOMOTraTEJbHbIM NEpCOHAN JOJKHBI IMPONTH MHCTPYKTaX IO
BOIPOCaM, CBSI3aHHBIM € O0€CleYeHUEeM AOCTYMHOCTH JAJIS MHBAJIUIOB OOBEKTa U YCIyr, B TOM
YHce 10 PEHICHUI0 3THX BOMPOCOB B opraHu3amuu. Jlomyck K paboTe BHOBb MPHUHSTHIX
COTPY/ZHUKOB OpraHM3allii OCYIIECTBIISIETCS IMOC]IE MPOXOXKAECHUS MEPBUYHOIO MHCTPYKTaXKka U
BHECEHHs CBeleHWH 00 3ToM B «KypHaym yuyera mNpoBeACHUsS HHCTPYKTaka MEpCOHaa IIo
BOIPOCAM JIOCTYITHOCTH».

[ToBTOpHBINA MHCTPYKTaXX MPOBOAUTCS IO IJIaHYy paOOThl OPraHU3allii, B YCTAaHOBJICHHBIE
CPOKH, C Y4YETOM IIOCJIE[OBATEIbHOCTH pacCMaTpUBAaEMbIX BOIPOCOB, IpelaraéMbIX JUIs
o0y4yeHHs (MHCTpYKTa)ka) IepcoHaa.

IlepeueHbr OCHOBHBIX TeM (BOMPOCOB) [uisi OOy4deHHs (MHCTpyKTa)ka) MepcoHalia
OpraHM3alMK 110 BOIIPOCAM JOCTYITHOCTH:

1. TpeGoBaHus 3aKOHOJATEILCTBA, HOPMATUBHBIX MPABOBBIX JOKYMEHTOB IO O0ECIEUCHHIO
JOCTYIIHOCTH  JUISl MHBAIUAOB OOBEKTOB COLMAIbHOM, MHXKEHEPHOH M  TpPaHCIOPTHOU
UHOPACTPYKTYpP U YCIYT.

2. OCHOBHBIE BBl CTOMKMX HapymeHWd (QYHKIWA, 3HAYMMbIe Oapbepbl OKpYXKarolien
cpeAbl ¥ BO3MOXHOCTM MX YCTPaHEHUs M KOMIICHCAIMM JUISL pa3jM4YHBIX KaTeropHi
MaJIOMOOUJIBHBIX TPaXKJIaH.

3. OcHOBHbBIE MOHATUSA M OIpPEJENIeHUs MO BONPOCaM AOCTYHHOCTH OOBEKTOB M YCIYT;
MOHATHE O Oapbepax OKpYXarolled cpelbl U CHoco0ax HMX MPEOAOJICHUS: apXUTEKTYpHO-
IUTAHUPOBOYHBIE PEIIEHUs], TEXHUUYECKHUE CPE/ICTBA OCHALICHUSI, THPOPMALIMOHHOE 00eCIeYeHHUE,
OpraHU3allIOHHBIE MEPOIIPUSITHSL.

4. CTpyKTypHO-(YHKLIMOHAIbHBIE 30HBI U 3JIEMEHTbl OOBEKTa, OCHOBHbIE TpeOOBaHMS K
00eCne4YeHnI0 HUX JIOCTYMHOCTH; OCHOBHBIE OIIMOKM B ajanTaluH, co3faroliue Oapbepsl
MaJIOMOOMJIBHBIM Tpa’KAaHaM M CIOCOOBI X UCHPABJICHUS.

5. IlepeueHr npenocTaBiIsieMbIX HHBAIMJAM YCIyr B OpraHu3anuu; (GopMbl U HOPSAIOK
NIPEOCTAaBIIEHUS YCIYT (B OpraHU3alliy, Ha I0MY, TUCTaHIIUOHHO).

6. DTHUecKWe HOPMBI H TNPUHOUNB S(PQGEKTUBHOW KOMMYHHKAIMM C WHBAIHAAMH.
Ilcuxomoruyeckrue acmnekTbl OOLIEHHS C MHBAJIUAAMU M OKazaHUs UM 1nomomu. OCHOBHBIE
IpaBWIa U cocoObl MHGOPMUPOBAHUSI HHBAJIWJOB, B TOM YMCJIE TpaXk/1aH, UMEIOUINX HapylIeHHe
(GyHKIMU CiTyXa, 3peHUs, YMCTBEHHOI'O Pa3BUTHSI, O OPsI/IKE NMPEIOCTABICHUS YCIYT Ha OOBEKTE,
00 MX mpaBax U OOS3aHHOCTSX MPHU MOITYYEHUH YCIYT, & TaKKe O JOCTYIIHOM TPAHCHOPTE IJIs
MOCEIIEeHUs 00BEKTA.

7. Opranu3zanus 10CTyla MaJJOMOOMJIBHBIX TpaXk/laH Ha OOBEKT: Ha TEPPUTOPHUIO OOBEKTA, K
CTOSIHKE TPAHCIIOPTAa, K BXOJHOHM IpyNIE B 3[aHUE, K IyTAM IEPEABUKCHUS BHYTPU 3JaHMS, K
MeCTaM IIeJIeBOTO MOCeIeHUs (30HE OKa3aHUs YCJIYT), K MEeCTaM OOIIECTBEHHOTO IMOJIb30BaHUS U
COIYTCTBYIOIIMM yCIyramM, B TOM YHCJIE, W 30HaM OT[bIXa, K CAHUTApPHO-TUTMEHUYECKUM
MOMEILIEHUsIM, Tapiepo0y, CTOJIOBON U MPOYHUM MTOMEIIEHUSM, PACIOI0KEHHBIM Ha 00BEKTE.

8. CnenuanbHoe (BcrioMorareiabHOE) 000pyAOBaHHE U CPEJCTBA 00ECTIeUeHUs IOCTYITHOCTH,
MOPAOK MX OKCIUIyaTalluM, BKJIO4Yas TpeOoBaHUs O€30MaCHOCTH; OTBETCTBEHHBIE 3a
HCIOJIb30BaHNE 000PYIOBAHMS, UX 3aJauH.

9. llpaBwiia W TOPSAZOK DBaKyallMd TpaxJaH Ha OOBEKTE OpraHW3alud, B TOM YHUCIE
MaJIOMOOMJIBHBIX, B OKCTPEHHBIX CIIy4asX U Ype3BbIYAMHBIX CUTYallUsX.

10. [TpaBuiia u HOPSAAOK OKa3aHUs YCIYyT Ha JOMY (B MHOM MecTe MpeObIBaHUS WHBATINIA)
WIN B IUCTAaHIIMOHHOM (popmare.

11. [lepeueHb COTPYAHUKOB, YHaCTBYIOIIUX B 00€CTIEYEHUH TIOCTYITHOCTH JJI1 MHBAIHUJIOB



00BEKTa U MOMEIICHUI OpTaHU3aIlH, IPEAOCTABISEMBIX YCIYT, @ TAK)KE B OKa3aHUU TIOMOIIH B
MPEO0I0JICHIUU OAphEePOB M B COMPOBOXKICHUH MAIIOMOOMIIBHBIX TPaXk/IaH Ha 0OBEKTE.

12. ConepxaHue  JIOJDKHOCTHBIX — OOSI3aHHOCTEHW  COTPYAHHKOB IO  OOECIEYEHUIO
JOCTYIHOCTH JIJIs1 HHBAJIUJOB OOBEKTA.

13. ITopsimok B3aMMOJEHCTBHSI COTPYIHUKOB OpPraHU3aLMM IIPU IIPEAOCTABICHUH YCIIYT
WHBAIUAY.

14. @OpMBI KOHTPOJII M MEPBl OTBETCTBEHHOCTH 32 YKIOHEHHME OT BBIIOJHEHUS
TpeOOBaHUM JOCTYITHOCTU OOBEKTA U YCIYT B COOTBETCTBUU C 3aKOHO/IaTEIbCTBOM.

15. @opMbl KOHTPOJII U MEphl OTBETCTBEHHOCTH 3a HEBBINOJHEHUE, HEHa/JIeXkKaIlee

BBIIIOJIHCHUC COTPYAHUKAMU OpraHru3aliuu 06${3aHHOCTeI71, npeaAyCMOTPECHHBIMU OpTraHU3allMOHHO-
pacnnopAaUTCIbHBIMUA, JIOKAJIbHBIMU dKTaMU OpTraHu3alu.

Ilpumeuanue: Ilpu npogedenuu UHCMPYKMAaxica Mo2ym 6bims 0peaHU308aHbl MPEHUHU, Oel08ble
uepbl, UCHONL308AHbBL HALAAOHbIE U MemooudecKue nocoous, niakamol, cxemvl, MHEMOCXeMbl U
mabauybl, UHOU PA30AMOYHBIIL MAMEPUAT, A MAKIHCE NPOBEOEHA 0eMOHCMpayus 060pyO0o8anus,
nopsioKa e2o 3KCnyamayuu (nopsoka pabomol) u XpaHeHus.



[Tpunoxenue 4

K mpukazy Ne 66 or 14.08.2018 r.

/AypHai

y4yeTa IMPOBeJAeHUA MHCTPYKTAXKA
[epPCoOHAJa 10 BOMPOCcaM, CBSI3AHHBIM €
oO0ecnneyeHHeM AOCTYIMHOCTH JIsl
HHBAJUI0B 00bEKTAa U YCJIYT

MBJOY «/lerckuu cag Ne »

Hauar « » 20 T.

OKoHYEH « » 20 T.
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