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WHCTPYKUMUA
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wlerexnii can Ne 14
NO NPasMAAM 3TUKETA NP OGLLEHMM C MHBaNKMZaMM,

KOMMYHUKITUBHAA KOMNETEHTHOCTS HEOBXOAUME KARAOMY, [INR CNELNANMCTOB NPODECCHOHANEHO
IHAYUMBIMH ABNRICTCH YMEHUA MP3BUNBHO BOCNPHHAMATE U NOHUMAETL APYIOTO YENDBEKA, PAMOTHE
OK33bIBaTh YCAYTH B YNDENACHUN MAK OPrasK3auMm,
PazgnTHe KOMMYHUKTUEHBIX YMEHWHA CKNAABIBIETCA K3 CASAYIOUMX OCHOBHBIX HIBLIKOS:
= W3DeraTh KOHPAMKTHbIX CUTYAUWIA;
— BHUMATENLHO CAYWaTh WHBRNMAS W CABILLATE ero;
= PETY/MPOBATL COBCTBEHMEIE IMOUMMN, BOIHUKAIOLWME 8 NPOLECCE B3aNMOARHCTEUA;
— obecneynBaTs BbICORYIO KyNBTYDY U ITUKY B3aHMOOTHOWEHW;
= UMBHUIHIOBAHO NPOTMBOCTOATS MAHHNYAHPOBAHMIO,
Cywecteyror 06Lume Npasuna 3TMKETA NPW OBLEHMIM € UHBANNZMH, KOTOPLIMA MOYT
BOCNONBL30BATECR PABOTHUKK OPraKNIAUKIA, NPEACCTABNMNOLMX YENYIA HACENEHMIO, B 33BUCUMOCTIA OT
KOHKPETHMOR CUTYaLMK:
1.06pawenne K 4EN0BeRY: KOTAA Bbl PA3rOBAPUBAETE C UHBANMAOM, obpawairecs
HEMNOCPEACTHEHHO K KeMy, 8 HE K CONPOBOMARIOWEMY UK CYPAONEPEBOAYMRY, KOTOPSIE NPUCYTCTBYIOT

npw pasrosope,



2. MorKaTne pyKu: Korga Bac 3HAaKOMSAT C MHBANUAOM, BNOJIHE eCTECTBEHHO MOXKaTb eMY PYKY:

Aarke Te, KoMy TPYAHO ABUraTb PYKOW MM KTO MOJIb3yeTCcA NPOTE30M, BMOJIHE MOTYT NOXKaTb PYyKy —
Npasyo UKW NIEBYLO, YTO BMOJIHE AOMNYCTUMO.

3.HasbiBaitTe ceba n Apyrux: Koraa Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPbIN MI0X0 UK COBCEM

He BMAMT, 0653aTe/IbHO Ha3bIBalTe cebs 1 Tex ntaei, KoTopble NpuLan ¢ Bamu. Ecam y Bac obuian
b6ecepna B rpynne, He 3abbiBaTe NOACHUTb, K KOMY B A@aHHbI MOMEHT Bbl 0bpallaeTech, M Ha3BaTb cebs.
4.MpeanoxeHne NOMOLLM: eCK Bbl NpeasiaraeTe NOMOLLb, KAWUTE, MOKa ee NPUMYT, a 3aTem
CMNpalLMBaiiTe, YTO M KaK Aenatb.

5.AZleKBaTHOCTb U BEK/IMBOCTb: 06paLaiTech C B3POC/IbIMU MHBAZIMAAMM KaK C B3POC/bIMU.
Ob6palanTecb K HUM NO MMEHW U Ha Tbl, TO/IbKO €C/IN Bbl XOPOLLIO 3HAKOMbI.

6. He onupaiitecb Ha KPeCcNo-KOMIACKY: ONUPaTbLCA UM BUCHYTb Ha Ybel-TO MHBAIMAHOM KONSACKE —

TO }Ke camoe, YTO ONMPaTbCs UAM BUCHYTb Ha ee obnagatene, v 3To ToXKe pasgparkaet. MHBaanaHas
KONIfICKa — 3TO YacCTb HEMPMKACAEMOTrO NPOCTPAHCTBA Ye/I0BEKA, KOTOPLIM ee UCNONb3YET.

7. BHAMATENbHOCTb M TEPMNENNBOCTb: KOTAa Bbl pa3roBapuBaeTe C Ye/I0BEKOM, UCMbITbIBAIOLWUM
TPYAHOCTM B 06LWEHNN, CyLWaliTe ero BHUMaTe IbHO. ByabTe TepnenvBsbl, }KANTE, KOTAa Ye/I0BEK Cam
3aKOHUUT ppasy. He nonpasnAiTe ero u He gorosapueaiiTe 3a Hero. HUKoraa He NPUTBOPSAATECH, UTO BbI
NOHUMaEeTe, eC/IM Ha CaMOM fgeJie 3TO He TaK. [TOBTOPUTE, UTO Bbl MOHAIN, 3TO NMOMOXKET YENOBEKY
OTBETUTb BaM, @ BaM — MOHATb €ro.

8.PacnonoxeHune ana 6eceabl: Korga Bbl FOBOPUTE C YENOBEKOM, MOJ1b3YHOLMMCA MHBAZIMAHON
KOJIACKOM MM KOCTbIIAMM, PacroIOKUTECH TaK, YTOObI BallK U ero rnasa 6bian Ha OAHOM YPOBHe, Tor4a
Bam bByaeT fierye pasroBapuBaTb. Pa3roBapmsas Cc TeMM, KTO MOXKET, YNTaTb MO rybam, pacnonoxuTechb
TaK, yTobbl Ha Bac nagan ceet, 1 Bac 66110 XOpOLLO BUAHO, NOCTapaliTech, YTobbl Bam Huuero (eaa,
CUrapeTbl, PyKu), He meLuano.

9.MpuBneYEHME BHUMAHUSA Ye0BEKa: YTOObI NPUBAEYL BHUMaHUE Yel0BeKa, KOTOPbIN MN10X0

C/bIWKT, NOMALINTE eMy PYKOM MK noxaonakiTe no naedy. CmoTpute emy Npsamo B r/1a3a 1 roBopuTe
YeTKO, HO MMeliTe B BUAY, YTO He BCe /oM, KOTOPbIe NA0XO0 CAbIWAT, MOFYT YMTaTb No rybam.

10. He cmywialiTech, ecam cnyyaitHoO A4ONYCTUAM ONAOWHOCTb, CKasas "Yeugumces" nam "Bbl

cablwanu 06 3Tom...?" TOMy, KTO HE MOXKET BUAETb AN CAbILWATD.

TakKe pa3paboTaHbl MPaBWIA 3TUKETA A1 /L, C PAa3HBIMM PAcCTPOMCTBAMU QYHKLMI OpraHM3ma.



Cnu1coK npaBua AOCTaTOYHO BeNMK. Ecnn comHeBaeTech, paccymTbiBaTe Ha CBOM 34,paBblil CMbICA U
CNOCOBHOCTb K CoUyBCTBUIO. OTHOCUTECH K IPYrOMY YENOBEKY, KaK K cebe camoMy, TOYHO TaK e ero
yBa)KaliTe — M TOrAa OKasaHMe YCAYru B yupexaeHun n obuweHme byayt appeKkTMBHbIMM.

MpaBuaa aTMKeTa Npu OOWEHWU C MHBAAUAAMM, MCMbITbIBAIOWMMM TPYAHOCTU MNpwU
nepesnBuKeHUn:

¢ [IOMHUTE, YTO MHBANNOHAA KOMACKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YesnoBeKa. He
ob610KauMBalTECh HA HEE, He TO/IKalTe, He K/aguTe Ha Hee Horu 6e3 paspelueHuns. HayaTtb KaTuTb
KONACKy 6e3 cornacus MHBaMZA — TO e CamMoe, YTO CXBaTUTb W MOHecTM YenoBeka 6e3 ero
pa3spelueHus.

e Bceraa cnpalumBanTe, Hy*KHa I MOMOLLb, MPEXKAE YeM OKasaTb ee. pegnarainte nomoLb, ecim
HYYKHO OTKPbITb TAXKENYI0 ABEPb UM NPOWUTU MO KOBPY C AJMHHBIM BOPCOM.

e Ecnv Bawe nNpeanoxeHne 0 NOMOLLM MPUHATO, CNPOCUTE, YTO HY}KHO AeN1aTb, U YETKO creayiTe
NHCTPYKLMAM.

e Ecan Bam paspewnnn nepensuratb KOASACKY, CHayana Katute ee measneHHo. Konsacka 6bicTpo
HabupaeT CKOPOCTb, U HEOKUAAHHbIN TOUOK MOKET NPUBECTU K NOTEpPe paBHOBECUS.

e Bcerga nmyHo ybexpainTtecb B AOCTYNHOCTM MECT, FAe 3annaHWPOBaHbl MeponpuATvA. 3apaHee
NOWHTEPECYMTEChb, KaKMe MOTYyT BO3HMKHYTb NPob6aembl UAM Bapbepbl U KaK UX MOXKHO
YCTPaHUTb.

¢ He Hago x/i0naTb Ye/IOBEKA, HAXOAALLErOCA B MHBANNAHOM KOMIACKE, NO CAMHE UAKM MO Naevy.

e Ecnn BO3MOMKHO, pacrnofioKmTecb TaK, 4Tobbl Bawn aAnua 6blaM Ha ogHOM ypoBHe. M3beraiTe
NOJIOXKEHMA, MPU KOTOPOM BalleMy cobeceHUKY HYXKHO 3anpOoKUAbIBaTb FO/I0BY.

e Ecan cyuwiecTBylOT apXUTEKTypHble Gapbepbl, Npegynpeamte O HUX, YTOObl YenoBEK UMen
BO3MOXHOCTb MPMHUMATb PELIEHNA 3apaHee.

¢ [lOMHUTE, YTO, KaK NPaBWUNO, y NIOAEN, UMEIOLMX TPYAHOCTU NPU NepeaBuKeHnmn, HeT npobaem

CO 3pPEHMEM, C/TYXOM U MOHUMAHMEM.

e He aymalite, 4To HEOHXOA4MMOCTb NONBL30BATbCA MHBANUAHOM KONSICKOWM — 3TO Tpareamsa. 3To
cnocob cBoboaHOro (ecam HeT apxXUTEKTYPHbIX BapbepoB) nepeasuxeHua. EcTb noam,
Nnosib3ytowmMecs MHBANNAHOMW KONSICKOW, KOTOpble He yTpaTUAM CMOCOOHOCTM XO4UTb U MOTYT

nepeasuraTbCA C NOMOLLbHO KOCTbII'IEVI, TPOCTN N T.N. KonAacku oHu MCnonb3yrwT 4nAa Toro, yTOObI



3KOHOMUTb CUAbI U BbiCTpee NepeaBuraThbea.

MpaBuna 3TMKeTa Npu O6WEHUU C UHBANMAAMU, UMEIOWMMWN HapylueHWe 3peHue uau
He3pAYNMU:

¢ [lpepgnaras CBOO NMOMOLLb, HAMPABAATE YE/IOBEKA, HE CTUCKMBANTE ero pyKy, uamTe Tak, Kak Bbl
06bI4HO X0ANTE. He Hy)KHO XBaTaTb C/IEMOro Ye/I0BEKa U TallUTb ero 3a cobo.

e OnuwuTe KpaTKo, rae Bbl Haxogutech. MNpeaynpexgante o NPenaTCTBUAX: CTYNEHAX, /yXKax,
AMaXx, HU3KUX MPUTOJIOKAX, TPYbax U T.nM.

¢ lcnonb3yiTe, ecnm 3To yMecTHO, $¢pasbl, XapaKkTepmaylowue 3ByK, 3anax, pacctoaHue. lenntecb
YBUAEHHbIM.

e ObpauwaiTecb c cobakamu-NOBOAbIPAMM HE TaK, KaK C 0ObIYHbIMM AOMALUHUMM XKUBOTHbIMU. He
KOMaHAy1Te, He TPOramTe 1 He urpanTe ¢ co6akon-NoBOAbIPEM.

e Ecnu Bbl cOBUpaeTech YNTaTb HE3PAYEMY Ye/I0BEKY, CHayana npegynpeaute ob atom. Flosopute
HOpPMaibHbIM ro/locom. He nponyckante nHpopmaumio, ecam Bac 06 3Tom He NONpPocAT.

e EC/M 3TO BaXKHOE NMUCbMO UM AOKYMEHT, HE HY}KHO Ans ybeauTenbHOCTU AaBaTb ero notporathb.
Mpu 3TOM He 3ameHsalTe yTeHue nepeckasom. Koraa Hespaumit yenoBeK OO/KeH noanucaTb
OOKYMEHT, NpounTanTe ero ob6s3atenbHo. MIHBaIMAHOCTL He 0cBOBOXKAAET C/1eNOro YeaoBeka oT
OTBETCTBEHHOCTU, 0OYCNOBNEHHOM AOKYMEHTOM.

e Bcerga obpawaliTecb HenocpeaCcTBEHHO K YENOBEKY, [asKe eCc/iM OH BaC He BUAMT, a He K ero
3pAYEMY KOMNAHbOHY.

e Bceraa HasbiBalite ceba M npeactasnaiite gpyrux cobecegHMKOB, a TaKXKe OCTafbHbIX
NPUCYTCTBYIOWMX. ECIM Bbl XOTUTE NOXKaTb PYKY, CKaskMUTe 06 STOM.

e Korga Bbl npeanaraeTe HespaAdYemy YENOBEKYy CecTb, He ycarKMBaliTe ero, a HamnpaBbTe PyKy Ha
CNWHKY CTyNa WAM NOANOKOTHWMK. He BoAUTE MO MOBEPXHOCTM €ro pyky, a Jdaite emy
BO3MOXHOCTb cBO6OAHO MoTporaTb npegmeT. Ecan Bac nonpocuiv NOMoYb B3ATb KaKOM-TO
npeameT, He cneayeT TAHYTb KUCTb Cenoro K npeamety u 6paTb ero pyKol aToT npeamer.

¢ Korpga Bbl 06LaeTech C rpynnoi He3psunx ntogemn, He 3abbiBainTe KaXkabl pas HasbiBaTb TOTO, K
KoMy Bbl obpalaeTecs.

e He 3actaBnaiiTe Bawero cobecegHMKa BelaTb B MyCTOTYy: €C/IM Bbl NepemMellaeTech,

npegynpeauTe ero.



¢ BnosiHe HopManbHO ynoTpPebNsATb CNOBO «CMOTPETb». [NA Hespavero YesnoBeKka 3TO O3HA4aeT
«BUAETb pyKamu», ocAsaTb.

e MN3beraitTe pacn/biBY4aTbiX ONpeaesieHUn U MHCTPYKLUMIM, KOoTopble 0ObIMHO COMPOBOXKAAOTCA
KecTamu, BblparkeHui Bpoge «CTakaH HaxoAuTCA rae-To TaM Ha ctose». Ctapantecb bbiTb
TouHbIMK: «CTaKaH nocepeanHe cTona».

e Ecnu Bbl 3aMeTUAN, YTO HE3PAUMIA YENOBEK COMNCA C MapLUPYTa, HE YNPaBAsANATE ero ABUKEHUEM
Ha PacCTOSIHUK, NOAONANTE U MOMOTMUTE BbIOPATLCA Ha HYXKHbIN MyTb.

e [lpn cnycke MAM Nogbeme MO CTyNeHbKam BeauTe He3pAavyero NepneHAMKYASPHO K HUM.
Mepeasurasacb, He genaiiTe PbiBKOB, PE3KUX ABUMNKEHWN. [pU CONPOBOXKAEHMM He3pAYero
Yye/sloBEKa He 3aKNaAplBaiTe pyKM Hasad, — 3TO Heyao6Ho.

MpaBuna sTMKeTa Npu 06LWEHUN C MHBAIMAAMMU, UMEIOLLMMM HAPYLLUEHME CNYXa:

¢ PasroBapuBas C Ye/IOBEKOM, Y KOTOPOTO NAOXOM CAyX, CMOTPUTE NPAMO Ha Hero. He 3aTemHaAnNTe
CBOE /IMLO W He 3aropaxuBaiTe ero pykamu, BONOCaMM WUAW KAKMMMU-TO npeameTamu. Baw
cobeceHUK AONKEH MMETb BO3MOXKHOCTb C/1eAUTb 3@ BblpaXKeHWeM BalLero Anua.

e CyLLecTByeT HECKO/IbKO TUMOB M cTeneHel rayxoTbl. COOTBETCTBEHHO, CYLLECTBYET MHOIO
cnocoboB 06LEeHMn ¢ 1l0AbMKM, KOTOPbIE MJIOX0 cAbiwaT. Ecnn Bbl HE 3HAETe, Kakol NpeanoYecTb,
CNPOCUTE Y HUX.

e HeKoTopble AH0AN MOTYT CNbIWaTb, HO BOCNPUHUMAIOT OTAE/bHbIE 3BYKU HEMPABU/IbHO. B 3TOM
cny4vae rosopute H6osee rpPOMKO M 4eTKo, noabupas NoaxomAawmin ypoBeHb. B apyrom cnydvae
NoOHaZo6bMTCA AULWb CHM3UTb BbICOTY ros0Ca, TakK Kak YenoBEK yTpaTU/l CnoCOBHOCTb
BOCMPMHUMATb BbICOKME YacTOTbl.

¢ Y106bI NpUBEYb BHUMAHME Ye/10BEKa, KOTOPbIN NI0OXO C/AbIWNT, HAa30BUTE €ro No MmeHu. Ecam
OTBETA HET, MOXKHO C/1erka TPOHYTb Ye/IOBEKA UM Ke NMOMaxaTb PYKOW.

e [OBOpPUTE AICHO U POBHO. He HY»KHO M3/IMLLHE NoAYEePKMBATL YTO-TO. KpnyaTb, 0cobeHHO B yXO,
TOXe He Hajo.

e Ecan Bac npocAT NOBTOPUTb YTO-TO, Nonpobyinte nepedpasmpoBaTb CBOE MNPeasIOXKEHME.
Mcnonb3yiite »KecTbl.

e Yb6eautecnb, 4To BacC NOHSNM. He cTecHANTECb CNPOCUTb, NOHA JIN Bac cobeceaHUK.

e Ecan Bbl coobluaeTe MHGOPMALLMIO, KOTOPAs BK/IOYAET B cebA HOMep, TEXHUYECKUI UK ApYro



C/IOXHbIN TEPMWH, agpec, Hanuwute ee, coobwmTte No dakcy MAM 3/IEKTPOHHOM MoyTe MU
Nto6bIM APYTMM CNOCOOOM, HO TaK, YTOObI OHa Obl/la TOYHO NOHATA.

e Ecnn cywecTByloT TPYAHOCTM MPU YCTHOM OOLWEHMN, cnpocuTe, He byaeT nu npoue
nepenncbiBaTbCS.

e He 3abbiBaiiTe 0 cpefe, KOTOpas Bac OKPyraeT. B 60/blINX MM MHOTOMOAHbLIX MOMELLEHUNX
TPYAHO 06LWATbCA C /OAbMM, KOTOPblEe MJIOXO CAbIWAT. APKOE CONHLE WM TeHb TOXEe MOryT
6b1Tb Bapbepamm.

e Oy4yeHb YaCTo rIyxue N0AM UCNONb3YIOT A3bIK KecToB. Ecm Bbl 0bwaeTech Yyepes NnepeBoavmKa,
He 3abyabTe, 4To 06paLLaTbCA HaZA0 HENOCPEACTBEHHO K cobeceqHMKY, a HE K NepeBOAYMKY.

¢ He Bce /1l0an, KOTOpbIe NIOXO0 C/bIWAT, MOTYT YMTaTb MO rybam. Bam nydiie Bcero cnpocutb 06
3TOM Npu nepBoi BcTpeye. Ecin Baw cobecegHMK 06/1a4aeT STUM HaBbIKOM, HY»KHO cobatoaatb
HECKOJIbKO BaXKHbIX MpaBua. NOMHUTE, YTO TONIbKO TPU U3 AECATH C/I0B XOPOLLO MPOYUTLIBAIOTCA.

® Hy)KHO CMOTpeTb B NMLO COBecegHUKY U TOBOPUTb ACHO U MedJ/IEHHO, UCMOJb30BaTb MPOCTble
¢dpasbl U n3beraTb HECYLLLECTBEHHbIX C/10B.

¢ Hy)KHO MCMNONb30BaTb BbIPAXKEHUE NINLA, }KECTbI, TENIOABUMKEHNA, €C/IU XOTUTE NOAYEPKHYTb UK
NPOACHWUTb CMbIC/1 CKa3aHHOTO.

MpaBuna 3TMKeTa NPU OOLWLEHUU C MHBANMAAMM, UMEIOLMMUN 334EPMKKY B PasBUTUN U
npobnembl 06LLEHMA, YMCTBEHHbIE HapyLLEHUA:

* lcnonb3yinTe AOCTYNHbIN A3bIK, BblpaXKalTeCb TOYHO M NO Aeny.

¢ [36eraitTe c/IOBECHbIX LWTaMNOB M 06Pa3HbIX BblPaXKeHWUI, €C/IM TOJIbKO Bbl HE YBEPEHbI B TOM,
yTO Ball cobecegHNK C HUMWN 3HAKOM.

¢ He roBopuTe cBbiCOKa. He gymaitTe, 4To Bac He MOMMYT.

e [0BOpPSA O 33Za4ax UM NPOEKTe, PacCKasbiBalTe BCe «Mo Wwaram». Jante Bawemy cobeceaHUKY
BO3MOXHOCTb 0ObIrpaTh KaXKAbli LWar Noc/ie Toro, Kak Bbl 06bACHUAN emy.

¢ lcxoguTe M3 TOro, YTO B3POC/IbIM YENOBEK C 3a4EPKKON B Pa3BUTUM MMEET TaKOM »Ke OMbIT, KaK U
ntoboi gpyroi B3pOoC/bli YeNoBeK.

¢ Ecnmn Heobxogumo, ncnonb3ynte nnntoctpaunmn nam ¢otorpadpun. byabte rotosbl NOBTOPUTH
HeCcKo/IbKo pas. He caaBaiiTech, ec/iv Bac C NepBOro pas3a He NOoHAAMN.

° 06anJ,a|7|Ter C 4Ye/NI0BEKOM C I'lp06}'IEN\aMVI Pa3BUTUA TOYHO TaK e, KaK Bbl 6bl 06pa|.|.l,al'|l/ICb C



nobbim gpyrum. B 6ecene obcykpanTte Te e TeMbl, Kakue Bbl 06CyKaaeTe ¢ ApYyrumu 1ogbmu.
Hanpumep, nnaHbl Ha BbIXOAHbIE, OTMYCK, NOroza, nocaeaHue cobbiTus.

e ObpauwanTecb HeENOCPeACTBEHHO K YE/10BEKY.

¢ [IOMHUTE, YTO NHOAM C 33EPKKOMN B Pa3BUTUM 4eeCnocobHbl U MOTYT NOANMUCHIBaTb AOKYMEHTbI,
KOHTPaKTbI, r0/10COBaTb, 4aBaTb COrache Ha MeAMLIMHCKYIO0 NOMOLLb U T.4.

MpaBuaa sTUKeTa MK O6LLEHUU C UHBANUAAMM, UMEIOLLUMM NCUXNYECKUE HAPYLLIEHUS:
McUxXmMYeckmne HapyLLEHNA — He TO Ke caMoe, YTo Npobaembl B pa3BUTUN. JIIOAM C NCUXMYECKUMM
npobsieMmamu MOTyT UCMbITbIBaTb SMOLMOHA/IbHbIE PAaCCTPOMCTBA UM 3aMeLLaTeNbCTBO, OC/IOXKHSAOWMNE
NX *KU3Hb. Y HUX CBOM OCOBbIN M MSMEHUMBDIN B3rA4 HA MUP.

e He Hago AymaTb, YTO /04U C NCUXUYECKUMM HapyweHuamn obA3aTeNbHO Hy»KAaloTcA B
OOMNOJIHATENBHOM NOMOLLM U CeunanbHOM 06paLleHnu.

e ObpalLaiTech C I0AbMM C MCUXMYECKMMU HAPYLIEHMAMM KaK C IMYHOCTAMMU. He HyKHO aenaTb
npexaeBpemMeHHbIX BbIBOAOB HAa OCHOBaHWWM OMbiTa OBGLWEHWA C APYrMMU NOAbMU C TaKOMU Xe
dopmoit MHBANNAHOCTW.

e He cnegyer Aymatb, YTO /OON C MCUXMYECKMMM HapyleHUAMM bonee Apyrvx CKAOHHbI K
Hacunuio. 31o mud. Ecam Bbl ApyKentobHbl, OHU ByayT YyBCTBOBATb CEOA CMOKOMHO.

e HeBepHO, YTO NIOAM C NCUXUYECKUMU HAPYLLUEHUAMMU UMEIOT NPO6AEMbI B MTOHUMaHUUN NN HUXKE
MO YPOBHIO MHTENNEKTA, YeM BONbLUMHCTBO NtoAel.

e EC/M YE/I0BEK, UMEIOLLMIA NCUXNYECKME HapYLLIEHUS, PacCTPOEH, CNPOCUTE ero CMOKOWMHO, YTO Bbl
MoOKeTe caenaTb, YTobbl MOMOYb emy.

¢ He roBopuTe pe3Ko C Ye/I0BEKOM, MMEIOLLMM MCUXMYECKME HApYLLEHWA, AaXKe eCin Y Bac ecTb A1A
3TOro OCHOBaHMA.

MpaBWaa sSTUKETa NpPU 0BLLEHNUN C UHBAIMAOM, UCTMbITbIBAIOLMM 3aTPYAHEHMUA B peuun:

e He urHopupyite nogen, KOTOpbIM TPYAHO FOBOPUTb, MOTOMY YTO MOHATb UX — B BalUUX
NMHTepecax.

¢ He nepebuBalite n He NonpasasikTe YesoBeKa, KOTOPbIA WUCMbITbIBAET TPYAHOCTM B peuym.
HaunHaiTe roBopuTb TONbKO TOr4a, Koraa ybeamrech, YTO OH YKe 3aKOHUYMA CBOHO MbIC/b.

¢ He nbiTaliTecb yCKOpPUTbL pasroBop. ByabTe rotoBbl K TOMY, YTO Pa3roBOp C Y€/I0BEKOM C

3any;I,HeHHOl‘/JI Peybio 3anmeT Y BacC 6onble BpeEMEHW. Ecau Bbl cnewuTe, nyydue, UsSBMHMBLWMUCD,



[0roBoputbca 06 0bLEHUM B APYroe Bpems.

e CmoTpuTe B ML cobecegHUKY, NoaAepK1BaiTe BU3yanbHbIN KOHTAKT. OTaalnTe aTon beceae Bce
Balle BHUMAHMeE.

e He aymaiiTe, 4To 3aTpyAHEHMA B pe4Yn — NoKasaTes/lb HU3KOro YPOBHA UHTEN/IEKTA YeN0BEKa.

¢ CrapaiiTecb 3afaBaTb BONPOCHI, KOTOPble TPEOYIOT KOPOTKUX OTBETOB U/IM KMBKA.

¢ He nputBopaiiTECh, EC/IN Bbl HE MOHSA/IN, YTO BaM CKasa/sin. He cTecHanTecb nepecnpocutb. Ecam
BaM CHOBAa He yAanocb MOHATb, MOMNPOCUTE NPOM3HECTM CNoBO B Hosee medsieHHOM Temne,
BO3MOXHO, N0 ByKBam.

¢ He 3ab6bIBaiiTe, UTO YEMOBEKY C HAPYLUEHHOW Peyblo TOXKE HYXKHO BbiCKasaTbcA. He nepebusaiite
ero u He nogasnaiTe. He ToponuTe roBopsALIEro.

e Ecnn y Bac BO3HMKaOT Npobsiembl B 06WEHMN, CNpOCUTE, HE XO4YeT Nu Baw cobecegHUK

MCMoJib30BaTb APYroi cnocob — HanucaTb, Hane4artaTb.



