MynununansHoe GromKeTHOS HOMIKONBHOS ofpazoBaTeNbHOE YUpeKaAeHHE
«JeTtcruii cag Ne21»

Mpuxaszom no MB

[IpaBuna stukera
OpH OOIIEHUN ¢ HHBATHIAMH

paborrukoB MBJIOV « Hetckuit cax Ne 21»
1. Obime monoxenus

1.1. IpaBuia sTuKeTa npy oBIICHAY ¢ HHBANKIAMH PabOTHHKOB MyHHILIMIATBEHOTO GROIKETHOrO
AOLIKOMBHOTO 06pa3oBaTeNbHOIO yupexaenns « Herckuii can Ne 21y (manee - [Ipasuna)
MIPEACTABIITIOT COOOI CBO OBIIHMX IIPUHIIMIIOB H IIPABHIL, HaNpaB/IeHHBIX Ha cOOMoaeH e
MOPAIILHO-3THISCKHX ¥ HPABCTBEHHBIX HOPM, MOJIC/IH OBEAEHHS pabOTHHKAMH MBJOY
«Jlerckmii can Ne21» (manee - JOV) npu obmenny ¢ UHBAIAIAMY H TPYTHMH
MaJIOMOCHIBHEIMY IPayKIaHAMHA (mamee - MI'H).

1.2. lenp1o HACTOSAIMX IIPABHII SBISETCS - yCTaHOBJIEHHE 3 HEKTUBHOTO OOIMEHH ¢
HHBaJIMaMA 1 ApyruMu MI'H, a taxoke oxasanus uM IIpy 3TOM HEOBXOTHMON TIOMOIIH B
OPEONIONEHHH GapEepOB, MCINAIOLIHX TIOJTYISHHIO TONYYCHHIO HMH YCIIYT HapaBHE C APYrUMH
JHIaMH.

1.3. Kaxzprit pabotaux JOY moikeH IpHAKUMATE Bee HEOGXOIIMEIE MEPBI IS Pa3BUTHA
- KOMMYHVKATHBHBIX KOMIETEHIMH, YMEHUH ¥ HABBIKOR, HEOGXOMUMBIX s addexTHBHOTO
OOIICHHAS IPH OKA3AHHY [IOMOIIM HHBAIHIAM H Apyrum MI'H,

1.4. 3nanue u cobnrozienye pabOTHHKAMHM TONOKEHIH IIpaBun siBiseTcs ONHUM 13 KpHTEpUER
OLICHKH Ka9€CTBA HX NPO(ECCHOHANBHOMN ISATENHHOCTE, 2 TAKKE HEOGX0 TIMbIM YCIOBHEM JJIs
CO3NAHMA 1 MOJUICPIKAHIA PEIYTAMH YUPEKISHHS, (JOPMHUPORAHUS TONIOKHTEIBHOMN KYJIBTYPEI
OOLICHNS IPH OKA3aHHA MOMOLIH HHBAMHIAM H apyruMm MI'H B IOV,

1.5. HeorpememoH uacteio IIpasm sBisercs «lexmapalus He3aBHCHMOCTH HHBAHIA)

1.6. Ilpasuna zoBozsITCS o BeeX paGOTHHKOR JIOY nop n1u4HyIo HoaIHCE.

2. OCHOBHBIC KOMMYHHKATHBHEIE HABLIKH npu o0ILEHAY ¢ HHBATHIAMH - H30erath
KOH(DIUKTHEIX CHTYaIMI; - BHHMATEbHO CIyLIaTh HHBAIM/E U CBIIATE CT0; - PETYIIHPOBATE



coDCTREHHBIE SMOLMH, BOSHHKAIOILME B IIPOIIECCE B3aMMOICHCTEHA; ~ 06CCIeYnBaTh BEICOKYIO
KyIETYPY U 3THKY B3aHMOOTHOIICHUH; - IMBHIMR0BAHO IPOTHBOCTOSTh MAHHATTYTHPOBAHIIO; -
COMHEBAjICh, PACCIUTHIBATH HA CBOH 3APABKIH CMEICH H CIIOCOOHOCTE K COTYBCTBHIO; -
OTHOCHTBCA K APYTOMY HIeI0BEKY, XKaK K cebe caMoMy, TOYHO TaK Je ero YRaxaTs.

3. OGumie npaBHIa TUKETA IpH OOIIECHHS € HHBATHIAMH

3.1. Obpaienue K 4e/0BeKy: KOT/Ia Bbl pasToOBApHBAETe ¢ HHBAIIIOM, oOparuaiitech
HEMOCPEACTBEHHO K HEMY, @ HE K CONPOBOKIAIOINEMY MITH CYPAOIEPEROIUMKY, KOTOPhIE
NPUCYTCTBYIOT IIPH pasroOBOpeE.

3.2. TloskaTue pyKu: KOIIa BAC 3HAKOMAT C HHBAIMIOM, BIIOJHE €CTECTBEHHO M10KATD EMY PYKY:
AQKE TC, KOMY TPYAHO IBHIaTh PyKOH WK KTO ONB3YeTCS IPOTC30M, BIIOJHE MOTYT IIOMKATh
PYKY — IPaByIO HIH JIEBYIO, YTO BIIOJHE JOITYCTHMO.

3.3 Hasprsatite ce6s 1 Apyrux: KOT/a BB BCIPEYAETECE C HE/IOBEKOM, KOTOPBIH IIJI0X0 MITH
COBCEM HE BHIHT, 0053aTeNLHO HaspIBaliTe ceb4 I Tex Nrozell, KOTophie IPHIUIY ¢ BaMH. Ecnu y
Bac obmmas Gecena B rpynrie, He 3aGEIBaiiTe MOACHUTS, K KOMY B JAHHLIH MOMEHT BEI
obpatiaeTech, U Ha3Bath ceOi.

4. 3.4 TlpemoxeHne IOMOIM: ECITH BEI IpPEJIaracTe MOMOMNIb, X IHTE, II0KA e IPUMYT, a 3aTeM
CIpallXBaiTe, YT0 M KaK JSHaThb.

3.5. AJICKBaTHOCT M BEXIHBOCT: 06pAIaiiTech ¢ BIPOCTBIMH-MHBANH/IAME KAK ¢ B3POCIEMH.
Obpamaiitecs K HUM IO MMEHH U Ha TEI, TONBKO €CITH BB XOPOIIO 3HAKOMEL

3.6. He onmpaiiTech Ha Kpecio-KONSCKY: ONMPATLCS MM BHCHYTh Ha Ubel-TO HHBANMAHOH
KOJLICKE - TO %€ CaMOe€, MTO OIUPATHCs WM BUCHYTh Ha e€ 00IadaTene, i 3TO TOKE pasapaKaerT.
3.7. VlHpanuiHas KONACKA - 3TO 9aCTh HeNPHKACcaeMOro IPOCTPAHCTBA UEIOBEKa, KOTOPHI ec
HCIIOB3YET. -

3.8. BuumatenbHOCTE B TCPIEIMBOCTS: KOT/IA BB pA3TOBAPHBAETE ¢ UETOBEKOM,
UCTIBITEIBAIONIHM TPYAHOCTH B OOIIEHUY, CIyIIalTe €ro BHUIMATENBHO. By aLTe Tepnennser,
HJPATE, KOTJA YCTIOBEK CaM 3akOHUUT (pasy. He mompasisiiiTe ero u He JoroBapuBaiiTe 3a HEro.
Huxorna se mpuTBOPAHTECE, YTO Bl HOHHMACTE, €CIIH Ha CAMOM JEIIe 3TO He Tak. IIoBTopHTe,
YTO BBEI HOHAIH, 3TO [IOMOXET YEJIOBEKY OTBETHTE BAaM, 4 BAM — IIOHSTEH €T0.

3.9. Pacnonoxenue must 6eceEl: KOT/1a BbI TOBOPHTE C YEIIOBEKOM, IIOJIBIYIOMIMMCS
HHBATMIHOH KOMACKOH HIIN KOCTBULIMHE, PACIIOIOKHUTECH TaK, YTOOK! BAIM M €0 I1a3a 66U Ha
0/IHOM YPOBHE, TOrAa Bam OyJIeT lerde pa3roBRapuBaTh. PasroBapupas ¢ TeMH, KTO MOKET,
UUTATh MO rybaM, pacioNoKHTech TaK, YToOH Ha Bac najan ceet, 1 Bac 65110 X0pOIIo BHIHO,
mocTapaitecs, uToOs! BaM Huvero (ena, pyku), He MEIIano

. 3.10. TlpuBnedenne BHUMAHHMA U€IOBEKA: YTOOH! [[PUBIEYS BHAMAHHE YEIOBEKA, KOTOPLIH
IJIOXO C/IBPIIKT, IOMAIIHTE eMy PYKOH WM ITOXJIoNak e o miedy. CMOTPUTE eMy IIPAMO B

- [7a3a M TOBOPHTE YETKO, HO HMEHTE B BH/ly, YTO HE BCE JIONH, KOTOPEIE [IJIOXO CIIBIIIAT, MOTYT
YUTATH [0 ryDam.

3.11. He cMymaiiTech, eciti ClIydaitHo JOMyCTHNH OIUIONHOCTE, CKA3aB « Y BHIMMCA» HiTH «BEL
~ CHBIIANH 00 3TOM...7» TOMY, KTO HE MOJKET BUAETh UM CIBIIIATS.



4. IpaBnia sTEKETa IPH OGILECHNH ¢ THIAMA
C Pa3HBIMH paccTpoiicTBaMu GYHKIMIA OpraHnsMa

4.1. lIpaBuia oTHKeTa NpK OGTIEHUU ¢ HHBATH/IAME, HCIIBITBIBAIOMIMMHU TPYIHOCTH IIPH
TIIEpPeXBHKEHHH

O Iomrre, uTo HEBANTHIHAS KOJLICKA — HENPHKOCHOBEHHOS [IPOCTPAHCTRO YejioBeka. He
ofmoka4nBaiiTeck Ha Hee, He TOJIKAlTe, He KIaJiTe Ha Hee HOTH 663 paspemenus. Havate
KATHTh KOJLICKY 0€3 COIVIACHS MHBATH/IA — TO XKe CaMOe, HTO CXBATUTE H IIOHECTH YeIOReKa O3
ero paspeleHus.

[0 Beerma cipammsaiite, HyHa 14 IIOMOILE, IpekJe ueM okasarts ee. Ilpennaraiite momoine,
SCITH HY)KHO OTKDEITE TDKEIYIO JIBEPE MIIH IPOHTH 10 KOBPY C JUTHHHBIM BOPCOM,

0 Eci Bare npeamnoxenye 0 HOMOIIY IPHHATO, CHPOCHTE, UTO HYIKHO JENaTh, i 9ETKO
CenyHTe HECTPYKIIUSIM.,

[J Ecni BaM pasperTiiin NepeiBrraTh KOJACKY, CHAYANA KaTHTe ee MEMIeHHO. Kondcka BrIcTpO
HabHPaeT CKOPOCTE, H HEOXKUAAHHEIH TOIYOK MOXKET MPHBECTH K OTEPe PAaBHOBECHS,

O Beerzxa miuno yGexaaiiTecs B JIOCTYIHOCTA MECT, IJIe 3aIIaHHPOBAHD MEPOIIPHSATHS,
3apaHee IOHHTCPECYHTECH, KAKAE MOTYT BOSHHKHYTE POGTEME! MK Gaphepbl B KaK HX MOYKHO
YCTPaHKTE,

O He nayo xmonaTs 4enoBeKa, HAXOAAIEToCs B HEBANTHAHON KOSICKE, 10 CIIHHE HIH 0 ILIeyy.
0 Ecimx BO3MOXKHO, PacIONOKUTECh Tk, YT0GHI Baluy nuia GEUTH Ha 0QHOM ypoBHe. M3Geraiite
MOJIOXCHHST, IPH KOTOPOM BALIEMy COBECEIHUKY HYKHO 3alIPOKH/IBIBATE TOJIOBY

. 1J Eciit cyImecTByrOT apXuTEKTYpHEIE Gapbepl, IPEayNPEeInTe O HUX, YTOGH YeIOBEK HME
BO3MOKHOCTE IIPHHIMATH PELISHHS 3apaHee.

U Ilommnre, 4To, KaK MPaBMIIO, ¥ TFOACH, HMEIOIIAX TPYIHOCTH IIPH IEePEIBIKEHWH, HET
npoBIeM co 3peHHEM, CIYXOM H NOHMMAHHEM,

U He aymaiite, 910 HeoGXOHMOCTE [10/Ib30BATECA HHBAIMIHON KOIACKOH — 9TO Tpareaus.
310 cnocob cBOGOAHOTO (SCIIH HET APXUTEKTYPHEIX 6aphepoR) mepeABIKenud, EcTh JIFOMH,
TMOJB3YIOUHEC HHBAMMAHOH KOJIICKOH, KOTODBIES HE YTPATHIIH CIIOCOGHOCTH XOIUTE B MOTYT
IEPEABUTATECH C [IOMOIIBIO KOCTHUICH, TPOCTH H T.I1. KOIACKH OHE HCNONB3YIOT A1 TOTO,
TGB! SKOHOMHTE CHITB! i OBICTPEE IICPeBUTATECA.

4.2. TlpaBuia oTHKeTa MPH OGINCHMH ¢ WHBAIALAMH, EMEIOIIUME HAPYIICHIE 3peHHE Wk
HE3PSYUMH '

0 ITpenmarast CBOKO [IOMOLIE, HANPABIANTE YeNOBEKa, HE CTHCKUBANTE €ro PYKY, HUTE TaK, KaK
BB 00BI4HO X0zmTe, He Hy)XHO XBaTaTh CIIENIOTO YeNOBeKa M TALHTE ero 3a COOOH,

() Omunmzre Kparko, re BBl HAXOMUTECh. [IpEAyIpexaiiTe O IPEMSTCTBHIX: CTYIIEHAX, TyKax,
AMax, HI3KHAX IPHTOJIOKAX, TPyOax | T.II MOMALIHAMH JKHBOTHBIMH,



U Hcnossaylite, ecinu 310 yMECTHO, (Bpaskl, XapakTepHayiome 3BYK, 3an1ax, pacCTOSHHE.
JlenuTecs YBH/IEHHEIM.

L1 Obpammaiitecs ¢ cobakaMH-TOBOILIPAMH HE TaK, KaK ¢ 06brubmMu. He KOMaHAylTe, He
TporalTe U He UTpaliTe ¢ COBAKOH-II0BOIBIPEM.

O Ecnu BBl cobupaerecs 4uTarh He3paueMy 4CJI0BEKY, CHAYaNa IPEAYIpeanTe 06 STOM.
I"oBopuTe HOpMaNBEHEM rosocom. He mpoityckaiite HHOOPMAIIHIO, ¢CiH Bac 00 BTOM He
IIOIIPOCHT.

O Ecii 5T0 BaKHOE MHCHMO HIH JOKYMEHT, HE HYXKHO U YO&UTeTbHOCTH JIaBaTh €ro
notporars. IIpu 5ToM He 3aMensiiTe uTeHne epeckazoM. Korma He3psauii enoBeK HomKex
TIOAMHACATE NOKYMEHT, IPOYNTaliTe ero 0043aTeNbH0. MHBATHIHOCTS He 0CBOBOMIAET CIETIoro
YCTIOBEKA OT OTBETCTBEHHOCTH, O0YCIOBIEHHON JOKYMEHTOM.

00 Beerna obparmaiitech HEFmOCPEACTBEHHO K QENOBEKY, JaXe eCIH OH Bac He BHOHUT, 4 HE K €ro
3pAYCMY KOMIIaHLOHY,

0 Beerna nassipaiite ce6s 1 npecraBngiite JpYTux coOECeIHUKOB, 4 TAKKE OCTATBHEIX
OpUCYTCTBYIOLMX. ECIM BB XOTHTE TOXATE PYKY, CKAXHTE 06 3TOM.

[} Koraa Bel ipefiiaraeTe He3psdeMy HeloBeKy CECTh, He YCaKHRaiiTe €0, 4 HalpaBbTe PYKY Ha
COMBKY CTYIA MM NOMIOKOTHUK, He BOXUTE 10 TOBEPXHOCTH €T0 PYKY, a falite eMy
BO3MOKHOCTS ¢BOOOZHO MOTporath npeaMer. Ecit Bac onpockz moMous B3ATh KAKOR-TO
TIPE/IMET, HE CIIE/IYeT TAHYTh KUCTH CIENOTO K IPEAMETY M GpaTh ero PyKoi 5TOT IpeaMer

. U Korza el o6migeTecs ¢ rpymmoit Hespsgux moneit, ve 3abnipatite KaKIBIH Pa3 Ha3kIBATh
TOT0, K KOMY BEI 00palliaeTecs.

0 He sactasnsiite Bamero cofece/{HuKa BEIATh B IYCTOTY: €CITH BLI IepeMeIIacTech,
npeiynpenuTe ero. Briosse HopMansho ymotpe6naTs cioBo «cMoTpersy. s HGBpH‘E[eI‘O
9€/I0BEKA ITO 03HAYAET «BHAETE PYKAMHY, OCI3aTh.

L) M3beraiite pacTiisIBATLIX OIpefeNeHui 1 HECTPYKIHIL, KOTOpEIE 00BIMHO COMPOBOKIAIOTCS
KECTAMH, BRIpAXeHHH Bpofe «CTakan HaXonuTes IIe~T0 TaM Ha cToney. CTapaidTecs GHITh
TOUHBIMH: «CTakaH mocepeiaae cTomay.

[ Ecnz BBl 3amMeTHiHg, 9TO He3PSTUmit 9eIoBeX cOMIICS ¢ MAPIIPYTa, He YIpPABIiiTe ero
ABHDKCHHEM HA PACCTOAHMM, IOMOH/MTe H HOMOTHTE BHIGPATLCS Ha HYKHUEIHR HyTh.

O Ilpu crycke uinu ogbeMe IO CTYNEHBKAM BEAHTE HE3PSIEro IIEPIEHIUKYNSIPHO K HUM.
Iepexsurasics, He nenaifTe pHIBKOB, pe3kux MBmwxenni, pu COTIPOBOXICHUH HE3PHYET0
HCIIOBEKA HE 3aKNATbIBANTE PYKH Hasax ~— 3T0 HeyA06Ho. 4.3. [Ipasuia 5THKeTa IpH OOLICHNE ¢
HHBaJMIAMH, HMEIOIIMMH HapylIeHde CIyXa

- [J PasroBapreas ¢ 4eNOBEKOM, Y KOTOPOTO IOXOIf CIyX, CMOTPHTE IPAMO Ha Hero. He
3aTEMHAHTE CBOE JIMUO M HE 3aTOPaXKHMBAlTe €T0 PYKaMH, BOIIOCAMY HIIH KaKMMH-TO
npeaMeTaMH. Bail cobeceIHAK JOMKEH HMETh BO3MOXHOCTh CIIETHTE 33 BBIPKESHHEM BAIIETO
TN,

-0 CymecTByeT HeCKOIIBKO THIIOB ¥ CTeneHel TIyX0Thl. COOTBETCTBEHHO, CYINECTBYET MHOTI'O
¢roco0oB OGIEHHUS ¢ MOARMH, KOTOPEIE TLI0X0 CIBIIAT. ECIM BBI He 3HaeTe, Kakol
IPEIOYECTh, CIIPOCHTE Y HHX.



[} HexoTopsIie MOQH MOTYT CIEINATE, HO BOCIPHHAMAKOT OTAEIBHEIE 3BYKH HEIPABIILHO, B
- 3TOM CIydae roBopHTe 6oee TPOMKO H YeTKo, 0AGHpast OAXOAIMIHAH ypoBerb. B apyrom
CTydae IOHaA00HUTCA MG CHU3HTE BEICOTY TOJI0CA, TAK KAK YeJIOBEK YTPaTHI CHOCOGHOCTD
BOCTIPHHHMATH BHICOKHE YACTOTEL,

O Yrobrr IIPHABJICYL BHUMAHHE YEIOBEKA, KOTOpLIfI IIJTOXO CIIBIIINT, HA30BUATE €I'0 IO HMEHH.
Ecnu oTeeTa HCT, MOXHO CJICTKa TPOHYTh YeJIOBeKa WIIH Ke MOMaxaTh pYKOfI

U FoBopute sicHO ¥ poBro. He HYXHO M3NHINHE IOAYEPKABATE 9T0-T0. Kpiuats, 0cofeHHo B
VX0, TOXE HE HaJIO.

0 Ecnu Bac mpocsT HOBTOPUTE 9T0-TO, IOIpobyiiTe nepedpasEpoBaTh CBOE MPEIIOKEHHE.
Hcnons3yiiTe JKeCTHL,

0 VYbeaurecs, uto Bac MoHLI. He cTecHSITECE CIIPOCHTE, IOHAT JH Bac cobecequuxk, (1 Eonu
BEI COO01IaeTe HHQOPMAIIHIO, KOTOpas BKIKOYAET B ceba HOMED, TEXHHYCCKI Wid Ipyroit
CIIOXKHEBIN TePMUH, a[PeC, HAMIIKTE €€, COOBITHTE [0 (HaKCy HITH HIEKTPOHHOM OYTE HITH
JHOOBIM APYTHM CIIOCOO0M, HO Tak, YTOGH 0Ha ObIIA TOYHO IOHATA.

U Ecmu cymecTByroT TpyIHOCTH IPH yCTHOM OOIIEHNH, CIIPOCHTE, He GyJieT /11 mpo1me
IEePCIHCHBATECS.

U He 3abeisaliTe 0 cpenie, koTopas Bac OKpyxaer. B GOIBIINX MM MHOTOMIOMHBIX NOMELICHHIX
TPYAHO 001IaThCs

0 Owens 9acTo riiyxue MOIH ACIONBIYIOT I3bIK xKecTos. Eciii BE ofmaeTeck 4epes
MepeBo/IHKa, He 3a0y/bTe, 4To 00pallaThes Hajlo HEMOCPEACTBEHHO K COOECEIHAKY, a He K
IIePEBOYKY. -

00 He Bce 111011, KOTOPEBIE IIOXO CIIBIINAT, MOTYT YHT4Th IO Ty6aM. Bam Jyulile BCero CripocHTs
00 3ToM TIpK Hepsol BeTpede. Ecmy Ba coGeceiuuK 06)aaaeT 3THM HABEIKOM, HYJKHO
COOIEONATE HECKOMBKO BAXKHBIX MPABHIL. [TOMHHTE, YTO TONBKO TPH M3 JECSTH CIOB XOPOLIO

IIPOYHTRIBAIOTCA.

[J Hy>HO CMOTPETD B THIO COGECEAHUKY H TOBOPUTD ACHO H MEJUICHHO, HCIIONL30BATH
npocTele (hpa3bl K H30erarTs HeCYINECTBEHHEIX CIIOB.

O HY}KHO HCTIOJIB30BATE BEIPAMKCHEE JIMIA, JKECTEL, TEIOABMKEHHUS, SCIIH XOTHTE IIOOYCPKHYTH
WA IMIPOACHUTE CMBICI CKA3aHHOTO.

4.4, TlpaBuna aTHKETa IPH OOLICHUN C HHBATHAAMHA, HMEIOLIMMHA 3aEPKKY B PA3BHTHH i
Tpo6IIeME] OOIICHMS, YMCTBEHHEEIE HAPYIHEHHS

U Hemosnesyiite mocTymHbIH 361K, BRIPAXaiTeCh TOUHO H 110 TeIy

- [ F36eralite ClIOBECHBIX IUTAMIIOB ¥ OGPA3HBIX BEIPAXKCHII, €CIH TONHKO BHI HE YBEPEHL B
TOM, YTO BALI COOECCTHAK ¢ HUMH 3HAKOM.

O He rosoprte cBricoka. He aymaiite, uTo Bac He IMOWMYT.

0 I'osops 0 3amauax wIM [POEKTE, pacckaskisaiTe Bee 1o maramy. aiite BalemMy
coGeceIHUKY BO3MOIKHOCTE OOBIIPATh KaKAbIH IHar IIOCNE TOT0, KAK BB 0GBACHIIH eMy.



