ABTOHOMHAs HCKOMMep4ecKasi 00pa3oBaTe/ibHasi OPranu3aumsi
JOTOJHHTEIBLHOT0 NpodeccionalbHoro 06pa3oBaHHsl
AxajgeMusi 00pa3oBaHHsl B3POCJABLIX «AJIBTEPHATHBA)

YTBER/IAIO

S S P»;i_qop

AHAJUTHYECKNI OTYET

0 Pe3yabTATAX OKA3AHMSI YCIyT 110 ¢6opy, 000G e HHI0 H aHAIH3Y HH(POPMAHI
0 KaJyecTBe YCJOBHI OCYLIeCTBIEHHs 00Pa30BATEIbHOMH JesITeIbHOCTH

25 10WKOJIBLHBLIX 06pa30BaTeIbHBIX OPranH3alHii,

PAcCIoJIO’REHHBIX HA TEPPHTOPHH

BanaxHHHCKOro MyHHUHNAJIBLHOr0 paioHa Huskeropoackoii 06/1acTn

Kupos
2020
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COIEP/KAHUE

Beenenue

9| =

[lepeuens opraHi3aluil couHanbHoil cepel, B OTHOIICHHH KOTOPBIX
POBOMINCE c60p U 0600MIeH e HHPOPMALHHT O KaUeCTBE YCI0BHI
OCYIIECTBIICHHs 00pa30BaTe/IbHOH e TEIbHOCTH

(U%)

HOpI\IaTI/IBHO-ﬂpaBOBOC obecrieyeHHe OLEHKH KadyecTBa YCIIOBHﬁ OCYILICCTBJICHHA
OG])&BOB&TGHBHOﬁ JCATCIIBHOCTH 06p83OBaTeJ'IbHI>I.\' OpFaHH?;aLlHI\/'I

Yy

PesynbTatel 06001eHHsT HHQOPMALIMH, pa3MeeHHoH Ha OQULHANLHBIX caiTax
00pa3oBaTeNbHbIX OPraHu3aluii H/um HHPOPMALMOHHBIX CTEHAAX B MOMELICHHX
VKa3aHHBIX OpraHu3auuii

PesynbTaTsl VIAOBJICTBOPECHHOCTH I'Ppa’k1ad KaueCTBOM yCIIOBUIT OKa3aHus yCIyr

3HayeHus Mo KoMy ToKas3aTellro, XapaKTepu3yroleMy o0ime KPpHUTCPpHH
OLIEHKH KaueCcTBa VCIOBHH OCYIIECTBIIEHUS O()pa’SOBﬂTe.’ILHOﬁ JACATCIIBHOCTH

OcHOBHBIE He0CTaTKH B paboTe 00pa3oBaTesbHLIX OPraHH3alliii, BbIBICHHEIC B
xoze c6opa 1 06001IeH st HHPOPMAIH 0 KAUeCTBE YCJI0BHIT OKa3aHus yCIyr

BriBoaBI 51 MpEeIIOKEHUS 3(¢] COBEPUICHCTBOBAHHIO JCATCIIBHOCTH ‘

00pa3oBaTe/IbHLINX OpraHu3aluii

[TpunoskeHus

KonnuecTBeHHBIE pe3yJibTaTbl HEe3aBHCHMOI OLIGHKHM KadecTBa OKa3aHWs YCIYyT
06])83OBHT€HBHBIMH OpraHu3alisiMHi

[V} {95

[TokazaTenu, XapaKTepUu3yroumue obure KpUTECpUH OLIEHKH KavdeCTBd yCJ'lOBlllvi
OCYIICCTBJICHHSI 06pa3OBaT€HbHOﬁ JeATCJIbHOCTH OpraHm3anmsaIMH,
OCYILICCTBJIAIOINMH 06pa30BaTeJ'II>Hy}O JeATCIILHOCTD no OCHOBHBIM
o6me06pazoBaTeanbn\1 mporpamMmMam, 06pa30BaT€HI>HI>IM IporpamMmMam cCpesiHero

1po(pecCHOHATBHOr0 00pa3oBAHMs, OCHOBHBIM MPOrpaMMaM INpoQeccioHATBHOrO

06_\"-1':3}11151. JIOTTOJTHHTC/IbHBIM O6U1606p€130B£lTeJ'II;HbIM porpamMmam

o

KPHTBPIIIL MoKa3aTeJIM U TMO3HLHH, 10 KOTOPBIM BBIMOJHAIOT OLUCHKY SKCICPTHI

AHKeTa 15l peCIOHJICHTOB

lcnonp3yemMble COKpalleHus




1. BBEAEHHUE

HesaBucimas onenxa kauectsa YCJIOBHH OCYIIECTBICHHS 0Gpa3oBaTebHOI JeSTeIbHOCTH
(1anee — HOK YOO/I) opranusamuii, OCYMICCTBIIOMNX 00pa30oBaTEIbHYIO AeSTeqbHOCTS (manee -
00pasoBaTenbHas 1eATebHOCTS OPraHH3aLuil), BBUIOIHAECTCS B LEIX IPENOCTABICHHS YYACTHHKAM
OTHOLUCHHIT B cpepe oGpaszosanus HHGOpManil 06 yposHe OpraHu3aluu paboTel 110 peanm3aiim
00pa30BaTENBLHBIX HPOrPaMM HA OCHOBE obmenoctynHoit nudopmart,

OOpasoBaTenbHEIM  Opranm3almsy B&KHO HMETb aKTyalnbHyI0 HH(OPMALHIO 0 KayecTge
YCIIOBHIT OCYLIECTBIICHHs 0Gpa3oBaTenbHOii ACATENLHOCTH JUISL TOTO, YTOGBI CBOEBPEMEHHO BHECTH
KOPPEKTHPOBKH B 00pasoBaTebHbIE IPOrpaMMBbI 1 YCIIOBHSI, HCOOXOAHMBIE ISl HX peasH3aliL,

Hactosumii ananntuuecknii otyer Opeactasnes AHOO JII1O  Axanemueii o0pa3zoBanus
B3POCTILIX «AJIbTepHATHBAY, KOTOpAs OCYIIeCTBHIA cbop, oboGwenne n anamis HHpOpMALHH 0
KadecTse  yenosuit  ocymectieHus oOpasoBaTenbHoll  mesTenshocTH 25 JOLIKOIBHBIX
00pasoBaTenbHLIX Opranm3ammii, PACIIOIOIKEHHDIX HA TEPPHTOPHH BanaxHiHCKoro MYHHUHTIATBHOTO
paiiona Hukeropoackoii o6nact.

Ouenka  rkawecmea yeaosuir  ocyuiecmenenus 00pazoeamenvroil  deamenvuocmu
npouseoounace no caedyiouqum Kpumepusam:

l. OtkpeiTocTs 1 AOCTYIHOCTL  MHpOpMauuH 06  opranm3ariiiL, OCYLIECTBIAIOLIET
00pa30BATeNILHYIO eI TeNbHOCTD:

- KomoprroceTs yenosuii, s KOTOPBIX OCYIIECTRIAETCS 00pa3oBaTeIbHAs AeATeNbHOCT:
- HoctynrocTts o6pazosatenshoii JACATENBHOCTH ISl HHBAIHIOB:

- lloSposkenarensHocTs, BexmBOCTS pabOTHHKOB opranu3amum:

- Y 10BNETBOPEHHOCTD YCIOBHSIMH BEZIEHUs 00pa30BaTeNbHOMN IesTeNbHOCTI,

W o

W o

Odverm HOK YOO - 25 nomkonsunix 00pazoBaTeNbHBIX OpraHH3aITii, PacronoKeHHEIX Ha
Tepputopui banaxauuckoro MyHHIHMIATBHOTO paitona Huxeropoackoii o6nact.

e HOK YOO/ - HOMYHEHHE aKkTyanbHON 10CTOBepHOI HH(OpMarH s HOPHHATHS 1
PEATH3ALAN CBOCBPEMEHHBIX YIIPaBIeHYECKHX PeLUCHUIT. HANPABNCHHBIX HA TOBBILIEHHE KAYecTRA
YCIOBHI  OCYIIECTBICHHS oOpasoBatenbHOll  mesTenbHOCTH 25 JOWKOJBHEIX  00pa3oBaTeIbHBIX
OPTaHM3aUHH,  PACIONOKEHHBIX HA TEPPUTOPHH  BamaXHHHCKOrO  MyHHUHMATLHOMO paifona
Huzkeroponckoit o6nactn.

3adauu HOK YOOJ:

I. PaspaGorars meTomuky u HHCTPYMEHTAPHIT 1715 He3aBHCHMOIN OLEHKH KadecTna YCJIOBHIT
OCYUICCTBIICHNS 00pa3oBaTeNbHOMN esTensHoCTH 25 AOUIKOJILHBIX 00pa3soBaTeIbHLIX OpragH3aLit,
PACIIONIOACHHBIX  HA  TePPHTOPHH  BamaxHHHCKOro MyHHLHDanbHOTro  paiiona  Hikeroponckoii
oGnact.

2. OcylecTBHTh c6op u obobmenne paHHpIX o KaiecTBe yCIOBHIH oOCyLIecTBICHs
00pasoBaTeNbHOMN AeSTeNbHOCTH 25 AOMIKOJIBHBIX 00Pa30BaTeNBbHLIX OpraHu3almii, PACIIOJIOKEHHBIX
HA TeppHTOpHH BamaXHIHCKOro MyHHIHNATBHOTO paitona Hiskeroponckoit o6mactu.

3. BbImonHuTh aHamus u OLEHKY (DaKTHUECKHX 3HaYeHui] KPUTEPHEB U MOKasaTeseil,
OTPAKAIOLINX KAYECTBO YCIOBHIT OCYINECTBICHHS 00pasoBaTeNbHOl desTensHoCTH 25 JOLIKOJIBHBIX
00pa30BaTeIbHBIX OpraHH3aIii, PACIIONIOIEHHBIX HA TeppUTOPUH BaraXxHuHCKOro MYHHIHIAILHOTO
paitona Huzkeropoackoit o6macTit.

4. Copmynnposats npemiomenns o TOBBILICHIIO  KAYecTBa YCIOBHI OCYIECTRICHIS
00pasoBaTesbHOMN AesTeNnbHOCTH 25 AOUIKOJIBHEIX 00pa3oBaTe/bHBIX OpraHu3amimii, PaCHOI0KEHHBIX
HA TeppHTOpHH BanaXHHHCKOro MyHHIHNANBEHOTO paitona Huxeroponckoii o6macri.

dmanvt evinoanenusn padom:

Otan 1. PaspaGotka MeTomuku u HHCTpYMeHTapus c6opa u 060GImeHs HHpOpMALH 0
Ra4eCcTBe  yenoBuit  ocymiecTBieH s oOpasoBatenbHOH  mestensHocTH 25 JMOWKOJBHEIX
00pa30BaTeILHEIX OpraHH3aImi, PACTIOJIOKCHHBIX HA TePPUTOPHH BanaXxHHHCKOro MYHHIHIIATBHOTO
paiiona Humskeropoackoit o6macty.




Otan 2. C60p 1 0606UIeHIE J@HHBIX O Ka4eCTBE YCIOBHIH OCYIECTBICHS o0pazoBaTensHoi
ACATEILHOCTH 25 NOIKOJMBHBIX 00pPa30BaTebHbIX OpraHM3aluii, pacrnooKeHHEBIX Ha TepPHTOPHH
Banaxunncekoro mysummmansaoro paifona Hikeroposickoit o6acti.

Otan 3. OGpaboTka u aHanus HH(

HHpOpMALlE 0 KkayecTpe YCII0BHI

POPMALlUY, MONYYeHHOH B XoXe cGopa  0006wmwens
OCYIIECTBIICHUS

o0pasoBaresbHON  esTeTbHOCTH 25

JOWKONBHBIX 00pa3oBaTeNbHBIX OpraHu3auuil, pacroioKeHHLIX Ha TeppuTOpuH bBanaxzunckoro
MYHHUITIATBHOTO paifona Hipkeroponckoii o6nacti,

Buibopounaa cosorynnocms uccnedoganus — 2283 NOTpeOuTe s 06pa3oBaTENbHLIX YCIYT U3
25 MOMIKOBHBIX 06pa30BaTeNbHbIX Opranu3aiuii, pacrnojgoKeHHbIX Ha TeppuTopun banaxumnckoro
MYHHLHIANLHOTO paifona Hikeropoackoit o6acti.

Ta6anua 1.

Hudopmanms o6 o6eaenosannnix 00pA30BATEALHBLIX Opranmsamsy.,

Ne IMoanoe
n/n HAHMEHOBAaHHe
o0pasoBaTenbHOI
OpraHu3zauun

1 MyHuurnnansnoe GiomKkerHOE
JIOMIKOJIBHOE 00pa3oBaTebHOe
yapexnenue «Jletckuii camg Ne 2y

Coxpamennoe Koa-o | Ko1-Bo | Joas

HAlIMEHOBAHHe obyualo | pecrion  pecrion 4

o0pasoBaTennLHoii mxest - JAeHTOB

OpraHH3aLn (1e1.) | aenrtos (%) '
(vea.) |

MBJIOY 147 147 | 100 |

«Jletckmii cax No 2y

Myuniunanshoe 61omkeTHOE MBJIOY
JIOLIKOJIBHOE 00pa3oBaTebHoOe «Jletcxuit cax Ne 4
rapexaenue «Jletckuii cam No 4y
Mynunnmansnoe G1omkeTHoe MEJI0Y 105
JOLIKOJIbHOE 00pa3oBaTeIpbHOe «Jletcxuii cam Ne 6
yapexnaenue «/letckuii cag No 6y
| 4 | MymuuunansHoe GromkeTHoe MBAOY 18
[ ‘ ZI0LIKOJIbHOE 00pa3oBaTepHOe «lerckuii cax No 7y
f J yupexaenne «/letckuii cax Ne 7y
FS ( Mynniunansnoe 61omKkeTHOE MBIOY 135
f JIOLIKOTBHOE 00pa3oBaTenpHoe «Jletckuit cam No 8y
yupeixnenue «Jlercknit cam Ne 8y
I! 6 f MyHnmunamsnoe GiomkerHoe MBIOY T 63 [ 63 100
| JOWKOJIBHOE 00pa3oBaTeNbHoe «Jletcxnii cag No 12
‘ yupexneHue «Jlerckuit cax No 12y
7 | MyHmumnansHoe G6iomkernoe MBJIOV 141 141 100
JIOIKOJIBHOE 00pa3oBaTeIbHOe «Jetckuii cag No 13y
| | vupesknenne «Jerckuii caxg Ne 13y
8 | MyHnunnansroe G6iomkernoe MBIOY 76

ZOWKOJIBHOE 00pa3oBaTebHOe
Yuapexaenue «/letckuif cag Neldy
9 | MyHunnnanshoe 610mKeTHoe
| IOLWIKOJIbHOE 00pazoBaTe pHoe
yapexaenue «lerckuit cag Ne 16y
10 | MysnunnansHoe 610K THoe
JIOLIKOJIBHOE 00pa3oBaTeIbHoe
{ Yuapexnerue «Jlerckuit cang Ne 17

«Jletckuii cag Nol4y

MBIOY
«Jletckuii cax Ne 16y ’

MBJIOY 1
«Jletckuit cag No 17» |
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&?TeﬂbHoﬁ ' MyHnummnansHoe 610mKeTHOe MBJIOY 137

|

pp”TOpuH | MOMKO/IbHOE 00pa3oBaTebHOe «letckuii cax No 20y
yapexaeHue «Jlerckuii cag Ne 20y
)OLUGHH;I MyHnuimnansaoe GiomkerHoe MBI0OY 226
o 00pasoBaresbHOe YUpexKaeHue «Jletckuii cag No 21y
Hickor,, «Hetckuii cax No 21y
1 MyHnumunanssoe GromkerHoe MBIOY 118
JOLIKOJIBHOE 00paszoBareIpHOe «Herckuit cax No22)
Or s yapexaenne «Jletcknii cam No22y
Porg 14| Mynnunnanshoe 610mKetHoe MBJIOY 64
f l ZI0WKONIBbHOE 0bpasoBaTensHOe «eTckuit cag No 23y
a1 yapexaenne «Jletcknii cax Ne 23y
X, | 15 | MyHauuunansnoe Or0KeTHO MBJI0Y 102
‘ | ObpazoBatesbHOE yupesKienie «Jletckuit cax No24y
a1 ‘ ! «Jletckuit cag No24y
Z’ | 16 | Mynnunnansuoe 6romxernoe MBIOY 236
' ‘ A0MIKO/IbHOE 00pa3oBaTepHOe «Mdetckmuit cag Ne 27
yapexaenne «Jletcknii cag No 27
] MynuunnansHoe 61omKeTHOe MEBIOY 252 ) ,
AOWIKOIBHOE 00pa3oBaTenbHOe «[letckuii cag Ne 29y
' Yupexaernue «/lercknii cag No 29y \
il Myuunnnanshoe 61oKxeTHOE MBJIOY 260
| ZIOWKOJIbHOE 00pa30BaTeILHOE «Jletckuii cag No30y
‘ yapexaenne «Jletckuii can Ne30y
| 19 | MyHnuuunansuoe OrO/KeTHOE MBJIOY 71 T
| | AOLIKOIBHOE 00pa3oBaTensHoe «[letexuit can Ne32» |
yupexaenue «letckuii cag No 32y |‘
20 | MyHummmansHoe 610mKeTHOS MBIOY 80 43 | 54 |
' AOWKOJIbHOE 00pa3oBarebHOe «JleTckuit cam No 355 ’
‘ Yupexcaenne «/etexuii cag Ne 35y |
‘ | 21 | MyHuumnansHoe GromkeTHoe MBIOY 102 46 45 _I
JIOWIKOJIbHOE 00pa3oBaTeIbHOE «[leTckuit cag No36y l
yapexaenne «etckuit caq No36y
22 | MyHuumnansHoe GropkeTHoe MBJI0V L7 ' 80 68ﬁ’
AOWKOJIbHOE 00pa3oBaTenbHoe «JleTckuit cag No37y ‘
| | Yupexcaenne «/letckuii cag Ne37y 1 ﬁ*
| 23 Myununnanshoe 61o/uKeTHOE MBIOY T 158 63 40
J0WIKOIbHOE 06pa3oBaTenbHoe «[letckmii can No 38
yapexaenue «detcknii caq Ne 38y
‘ Mynumnnansuoe 6rouKkeTHOE MBJIOY 170 68 40 |
} | AOLIKOIBHOE 00pa3oBaTenpHOe «etckuit cam Nod 1y |
| Yupexaenue «letcxnit caq Nod 1y 2l
25 | MyununnanbHoe O10/UKeTHOR MBIOY 133 62 T 40 [
’ ‘ AOMKOIbHOE 00pa3oBaTenbHOe «lerckuii cag No 425 |
| Yupexaenne «Jletckuit cag Ne 42y 1 !

Memoour ucenedosanus.
B KkauectBe ocHOBHBIX METONOB  MOJIYYEHHS JOCTOBEPHBIX CBEACHHH o JEATEIbHOCTH
o0cenyeMpIx 00pa3oBaTeIbHBIX OpraHM3auuii  BBICTYMHIIH H3yuyeHHe HH(OpMALMH  Ha

5




oHLMATBHBIX caiiTaX H/WIH HH(POPMALHOHHBIX CTEHIAX o0pa3oBaTeIbHBIX OpraHH3alHil, a TaKKe
AHKETHBII OIpoC.

B mpouecce uccnenoBanust Obuid COOIIONCHEL TpeGoBaHHs HOPMATHBHOI NpaBoBoii Gassl K
mpoleaype OLEHKH —KauyecTBa  YCIIOBHH  OCYUICCTBIICHHS 0o0pa3oBaTebHOI  1eATEIBHOCTH
OpraHu3alHAMI, OCYIIECTBIIAIOMIMA 00pa3oBaTEIbHYIO ACATEILHOCTD.

Cpoxu nposedenua HOK YOO/: nccrnenopanue OblI0 NPOBEICHO ¢ 01 okts6pst 2020 r. mo 30
Hosiopst 2020 .

2. NMEPEYEHL OPTAHU3AILMIL COIUAJIBHOM C®EPBI, B OTHOLIEHHN
KOTOPBIX NPOBOJIMJIUCH CBOP 1 OBOBUIIEHUE HNHOOPMAINU O KAYECTBE
VCJOBHI OCYIECTBJIEHUA OBPA3OBATEJBHOI JESATEJIBHOCTH

Tabauua 2.
Tepeuenn 06cae10BAHHBIX 00PA30BATENBHBIX opraHu3auHii.

Coxkpauennoe
HAHMEHOBaHMe
Ne IoHoe HAHMEHOBAHHE OPraHH3ALHH, OpraHu3auim,
n/n ocyuiecTBIsIIoLIeii 00pa30BATENbHYIO e TebN0CTh OCylIecTBJISI KO LLeH
00pazoBaTebHY 10
AeATeJbHOCTb
1 MyHHUHNANbHOE GIOKETHOE I0LIKO/IbHOE 00pa3oBaTe1bHOC yHPLIKACHHE MBZIOY
«Jletckuii can Ne 2» «Jlerckuii cag Ne 2»
2 MyHuuHnanbHoe GroKeTHO A0WKOIbHOS o0pazoBareibHOE YyUpeKaeHHe MBJ1I0Y
«Jletckmii can Ne 4» «Jerckuii can Ne 4»
3 | Mynuunnanshoe G1o4/KkeTHOE AOLIKOIbHOE 00pa3oBaTENbHOE yUpekKaeHHE MBJIOY
«Jletcknii can Ne 6» «Jerckuii can Ne 6»
4 MyHuuHnanbHoe 010KETHOS A0WKOIBHOE o0pasoBaTefbHOE yUpemaeHHe MBJIOY
«Jlerckuii can Ne 7» «Jletckuit can Ne 7»
5 MyHHLUHMaTbHOE GHOUKETHOE IOLIKOIBbHOE obpazoBaTebHOE YUpexkaeHHe MBIOY
«Jletckuii caa Ne 8» «dereknit can Ne 8»
6 MyHuumnanbHoe 010KeTHOE A0LWKOIbHOE obpazosaTtenbHoe yupexaenie | M BJ1OY
«Jletcknii can No 12» «JeTcxuii caq Ne 12»
7 MyHHUHNATbHOE GIOUKETHOE I0LLIKO/IbHOE 00pasoBaTe/lbHOE yHpe/KACHHE MBIOY
«Jletckuii caa Ne 13» «Jletckuii cag Ne 13»
8 MyHiuHnanbHoe OI0KETHOE TOLWKOIbHOE o0pa3oBaTebHOE YuperkaeHHe MBJIOY
«Jletckuii can Neldy «Jlerckuii cag Neldy
9 | MyHuumnaabHoe GloLKeTHOE J01KONbHOE 00pa3oBaTe/lbHOE yHPeKACHHE MBOY
«Jletckuii can Ne 16» «Jetcknit can Ne 16»
10 | MynnuunanbHoe G1017KeTHOE 10LKOTbHO® o6pazoBaresibHOE yUpeikaeHHe MEBIOY
«Jletckuii can Ne 17» «Jletckuit caa Ne 17»
11| MynuunanbHoe G1015KeTHOE AOLWKOJIbHOE obpazoBaTelbHOE yupeiieHHe MBJIOY
«Jletckmii cag Ne 20» «eTcxuit cag Ne 20»
12 | MynuuunanbHoe G1o/uKkeTHoe 00pasoBareibHOe YUpEKACHNE «letckuii can | MBIOY
] No21» «Jletckuii can Ne 2 1»
v | ~ e
|13 | MynuuunanbHoe 610/KeTHOE 10WKoIbHOe 00pa3oBaTe/bHOE yupeikieHHe MBIOY
| «[erckuii can Ne22» «Jletckuii can Ne22»
14 | MyHuuunanbHoe Ol01KETHOE A0LIKOIbHOE o0pasoBaTe/ibHOE YUperKaeHHe MBJ10Y
«Jletcknii can No 23» «JleTckuii cag Ne 23»
15 | MynuuunanbHoe 610KkeTHOe 00pa3oBaTesbHOe yupeskaeHHe «Jlerckuii can | MBIOY
No24» «JleTckuii can Ne24»




o

[
H, a TaK}I\‘e

'H 6 azgy &
by Ocry

Hiny
IBR

)

<,

Hiy,

6 MyHuuunaneHoe GiokeTHOE AOLIKONbHOE oGpasosatensHoe yupexkaenne | MBJJOY
«eteknit cag Ne 27» «eTckuii cag Ne 27»

|7 Mynununnanstoe 61o1KkeTHOE JOLWKOMbHOE obpazosatensHoe yupexaenne | MBIOY
«MeTekuii can Ne 29y «Jerckuti cag Ne 29

I8 | Mynnunnansroe G1o1keTHOE AOWKONBLHOE obpasosatenbHoe yupexaenne | MBJOY
«Jlerckuii cag Ne30» «Hetckuii can Ne30»

19 | MyuuuunansHoe GroasKkeTHOE NOWKOAbHOE obpaszoeatensHoe yupexaenne | MBIOY
«letekuii cag Ne 32» «erckuii cag Ne32»

20 | MynuunnansHoe Gio1keTHOE A0LKOMbHOS obpasosatenbHoe yupexaenuue | MBJOY
«Jlerckuii can Ne 35» «detckwii cag Ne 35»

21| MyHuunnanbHoe GrokeTHOE 10IKONbHOE obpasosaTensHoe yupexkaenue | MBJIOY
«eTckmii cag Ne36y «etexuii cag Ne36»

‘ 22 | MyHuumnnansHoe GroakeTHOE A0LWKOIbHOE obpasosatenbtoe yupexkaeumne | MBJIOY
; | «[derckuii can Ne37» «Hetckuii can Ne37»

= 7 | ~ r

23 | Mynuunnanshoe GroakeTHOE A0LWKOABHOE oOpasoparenbHoe yupe:xkaenne | MBAOY
«eTcknii cag Ne 38» «Jerckuit cag Ne 38»

24 | MyHHUHNANbHOE GIOIKETHOE AOLIKONBHOE oOpasoBarenbHoe yupeskaeHue MBJ1IOY
«erckuii cag Ned 1» «JleTcknii cag Nod1»

25 MyHuunnansHoe GIomkeTHOE A0LIKONbHOS obpasosatenbHoe yupexaenue | MBJIOY
| «Jetckuii cag Neo 42y «Jletckuii cam Ne 42

3. HOPMATHBHO-IIPABOBOE OBECHEYEHHE OUEHKH KAYECTBA YCJOBHII
OCYUIECTBJIEHHSI OBPA3OBATEJILHOI HAEATEJBHOCTH

Hesasucnmas ouenka kauecTBa ycrmoBmii ocyliectsieHms 00pa3oBaTtebHON AesTeNsHOCTH
BBIMOIHCHA B COOTBETCTBUN C KPHTEPHSIMH U NIOKA3aTeISIMHU, MPEyCMOTPEHHBIMI npouenypoiit HOK
YO OJ1 opranuzauuii, ocymecTBisionmx 00pa30BaTENBHYIO AEATENBHOCTD, B COOTBETCTBHH'

-¢ ®30129.12.2012 Ne 273-®3 «O6 06pasosanuu B PoccHiickoii Qenepariimy;

- ¢ [locranosnennen [pasutensersa PO or 31 mas 2018 . Ne 638 «OG yrBepaeHun [Ipasu
cOopa 1 0GoGuenns HHPOPMALMH O KA4ecTBe yCIOBHIl OKa3aHHs YCIIYT OpraHu3aluMsMH B cdepe
KYJBTYPLL. - OXpaHbl 370POBBS.  00pa3’OBaHHA, COLUHAIBLHOTO OGCIY/KHBAHHS M (benepanbHbIMI
YUPCIKACHHAMHI METMKO-COLHAIBHON YKCIIEPTH3bI»

- ¢ [lpukasom MunHCTepeTBa Tpyaa M COMHANBHON 3awiThl POCCHiiCKOi Denepaunn or 30
OKTAOps 2018 1. Ne 6751 «O6 yTBep:KIeHHI METOIMKH BBISBICHHS H 0000LIEeHHs] MHEHHS TPaKaaH O
KauecTse yClIOBUI OKasaHHs yCIyr OpraHM3auHsIMH B cepe KYJIbTYPBI, OXPaHbl 370POBL,
00pasoBaHus, COLHATBLHOIO OOCTYKHBAHUS (benepanbHBIMI yUpeKISHHAMI MeIHKO-COLHATBHOI
SKCMEPTH3BIY:

- ¢ Ilpukazom MuHncTepeTBa Tpyaa U COLMANBHOMN 3amuThl POCCHICKOI DQenepauun ot 31
mast 2018 1. Ne 3441 «O6 yTBepKICHHH €IHHOTO NOpsiAiKa pacyeTa nokasatesei, XapaKTepH3yIOIIX
oOlLIe KPHTEPHH OLEHKH KAYecTBa YCIOBHIl OKA3aHHs YCJIyT OpranusauusaMu B cdepe KyJabTyphl,
OXpaHEL 3710POBbs, 00pa30BaHHA, COLHAIBHOTO OOCTYKHBAHHS W (enepanmbHBIME yUpekIeHHAMH
MEHKO-COUHANBHON IKCIIePTH3EI»;

- ¢ Ilpukasom Munncrepersa npocsernenus Poccuiickoi ®enepannu ot 13 maprta 2019 r. No
I14 «O0 yrBepikmenun noxasateneii, XapaKkTepU3YIOIMHNX O0LHe KPHTEPUH OLEHKH KauyecTBa
YCJI0BHTT OcyIIeCTBACHHS 00pa3’oBaTeNbHON eSTeNbHOCTH OpraHH3alusMiL, OCYLLECTBISIFOIIIIMH
00pa3soBATENBHYIO  J€ATENBHOCT [0 OCHOBHBIM 0011e00pa3oBaTeIbHBIM  [POrpaMMan,
00pa3oBATeNbHBIM  NPOrpaMMaM  CPeTHEr0  Ipod)ecCHOHATBHOTO 00pa3oBaHMs, OCHOBHBIM
nporpamMyanm — mpo()eCCHOHATLHOTO — O0YUEHHS,  JAONOJHHTENbHBIM 001meo0pazoBarenLHbIM
IPOrpaMMan»;

- ¢ [lpuxazom Munncrepersa (unancos Poccuiickoii ®enepannn ot 7 mas 2019 r. Ne 661 «O
cocTaBe HH(OPMALMH O pe3ynbTaTax He3aBHCHMON OLEHKH KadyecTsa YCJIOBHI OCYIIECTBIICHSI
00pasoBaTe/ibHOll  JIESTeIbHOCTH  OPraHH3ALSAMIL, OCYLIECTBILIIOIIMME  06pa3oBaTebHYIO

7




eATebHOCTD, YCIOBHI OKa3aHHs YCIyr OPraHH3aLHAMH KyJbTYpBI, COMUATLHOTO 00CITy)KUBAHHUS,
MeJUHIIHHCKUMH OPraHu3alisaMu, (eepabHBIMK yIpEKACHHAMH MeIKO-COIHATBHO IKCTIEPTU3E,
pasmeraemoii Ha OQHIMAILHOM cafiTe Ui pasMeIleHUs uH(GOpMALHH O TOCYIapCTBEHHBIX H
MYHHIHTQTBHEIX YYPEKICHHAX B HHPOPMAIIHOHHO-TETeKOMMY HHKALHOHHO  CeTH «uTtepHeT»,
BKIIOYAs eMHble TpeGoBaHMs K TaKoil HH(pOpMALMH, M TMOPSAKE e¢ PAsMCLICHILA.
TpeGoBaHMAX K KaueCTBY, Y100CTBY H MPOCTOTE MOHCKA yKa3aHHOI HH(OPMALHID

1 Ha ocHOBaHMH J[oroBopa 00 OKa3aHHH yCIyT OT «24» ceHTa0ps 2020 . Ne3226.

4. PE3VJIbTATBHI OBOBIIEHHSI WH®OPMALNMH, PAZMEILIEHHOIl HA
O®UIHAJBHBIX CANTAX OBPA30OBATEJIbHbBIX OPTAHHM3ALIMI  H/HLIH

HHOOPMANMOHHBIX CTEHIAX B IOMELIEHMAX YKA3AHHbBIX OPTAHHU3ALIMIT

a TaKIKe

Mndopmannst, pasMelleHHas Ha cairax w/unn MHQOPMALHOHHBIX CTEHJaX 00CIeI0BAHHBIX

oGpasoBaTebHBIX OpraHusaumif, Obula H3yueHa 06006IeHa B COOTBETCTBHH CO CIEIYHOLIHMH

moKazaTessiMi, XapaKTepH3yroIHMH OTKPBITOCTL H JOCTYIHOCTDb HH(I)OP.‘\IEILIHH 00 OpraHH3allHH.
OC}'U.IC‘CTBIIS]IOUlCﬁ 06pa30BaTeany}o JICATCJIbHOCTD (I[EU'[@S # OpFZlHIl'BilLIIlIl).

Tabauua 3.
Ioka3zaTeau Aasi OUEeHKH OTKPBITOCTH H TOCTYHOCTH nudopMaun 00 OpraHu3aLi,

OC)’U.[ECTBJIH!OIHCI"I O()[)‘d’iOBﬂTeJIbH}"lO AesITe/IbHOCTD

( Ne IMokaszatenn |

n/n I

1.1 | CootBercTBie HH(pOPMALMH O  JCATENLHOCTH  OpraHU3aLli, pasMelleHHoll  Ha |
00IEOCTYTHBIX HHMOPMALHOHHBIX pEecypcax, €€ COACpKaHHIO M TOPAIKY (popxe) |
pa3MelleH s, yCTAHOBIEHHBIM HOPMATHBHBIMH [IPABOBLIMH AKTAMIL:
- Ha HHOPMAIHOHHBIX CTEHAX B MOMELIECHAH OpraHH3allni;
- Ha O(UIHANBEHOM caiiTe OpraHU3aluH B HH(OPMALMOHHO-TeIEKOMMY HUKALHOHHOI CeTH
«uTepHeT» (Haiee - caiir)

1.2 | Hanmune Ha o(QUIMAJIBHOM caiite OpraHu3ainy (yupeskzaeHus) HHpoOpMALHH O

THCTAHIHOHHBIX Crocofax 06paTHOIl CBA3M M B3AUMOICHCTBHA € HOMyHaTeAMH yCIyT 1
UX (PYHKIIHOHMPOBAHHE!
- tenepoHa;
- 2JIEKTPOHHOH TIOYTHI;

‘ - 9NEKTPOHHBIX CcepBHcOB ((opma amst nojadyn SICKTPOHHOrO obpalieHns, MonydeHne
KOHCYJIBTALHH [0 OKA3bIBAEMBIM YCIIyTaM, paszel «YacTo 3amaBaeMble BOIPOCHD );
- TexHHYECKOH BO3MOJKHOCTH BBIPA/KEHHS [OJIydaTeIaMu 00pa3oBaTe/IbHBIX yCIyT MHCHHA
0 KauyecTBe OKa3aHMsl YCJIyr (HauW4uie aHKeThl JUIs OMpoca TpakaaH WM HICPCChUIKH Ha

! Hee)

| 1.3 | Jons monyuateneii o6pa3oBaTeNbHbIX YCIyT, YAOBIETBOPEHHBIX OTKPLITOCTBIO, TMOJIHOTOM

‘ i JOCTYNHOCTBIO MH(OPMALMHM O JeATEJIbHOCTH OpraHH3alHH, pasMelleHHoll  Ha

\ uH(OPMAIMOHHBIX CTEHIAX, Ha caiite (B % OT OOLIEro Yucia ONMPOIIEHHBIX IOJyvare/el
00pa30BaTeIbHbIX YCIIYT)

\n\s:\\\\\"‘ :
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6. SHAYEHHUSI TIO KAKIOMY ITOKA3ATEJIIO, XAPAKTEPU3YIOIEMY
OBIIUE KPUTEPUN OLEHKH KAYECTBA YCJIOBHIl OCYIIECTBJIEHHSI
OBPA3BOBATEJIbHOHU JESATEJILHOCTH

3HAYeHHS 10 KaKIOMY TOKA3aTelTo, XapakTepusylomemy OOIIHe KpPHTEPUH OLEHKH
KauecTBa yCIOBHI OCYLICCTBIIEHHST 00pa3oBaTenbHON AeATENbHOCTH, Pa3MeLIeHBbl B MPUIIOKEHHI
9.1 (Ilpunoskerne 9.1. KoanuectseHubIe Pe3yabTaThbl HE3aBUCHMOH OLECHKH KayecTBa OKA3aHI
yenyr o6pazoBaTebHBIMI OPraHH3aIHSIMI) K HACTOAIIEMY aHAIHUTHYECKOMY OTYETY.

Onu npeicTaBneHsl B BHIE TAGAMII LTS pasMeIeHns Ha OOLIEpOCCHICKOM mnoprase
https://bus.gov.ru/pub/home

7. OCHOBHBIE HEJOCTATKH B PABOTE OBPA3OBATEJIbHBIX
OPTAHHM3ALIMI, BHISIBJIEHHBIE B XOJE CBOPA U OBOBIIEHUS HHO®OPMALIMH

B xoze cBopa n oGoSwenns undopmarmn o kauecrse YCJIOBHH OKa3aHHS YCIYI BBIABICHDI
CICAYIOLIHe OCHOBHEIC HEIOCTATKH B ASITENBHOCTH 00C/e10BAHHEIX OpraHH3aIIHiL:

- Ha OPHUHATBHBIX caliTax 06C/IeT0BaAHHBIX JOMIKOIBHbBIX 00pa3oBaTebHbIX OpraHu3almii

B_Culy OOBEKTHBHBIX MNPHYHH He OGHAPYKEHBI CBHIETENLCTBA © rOCYIapCTBEHHOI
AKKpeUTAHN  (C  NPHIOKEHHMSAMH) W CPOKH JeHCTBHS TOCYTapCTBEHHOH  aKKpeaHTalii
00pa3oBaTeIbHbIX IPOTPaMM (CM. Tad.4, 1.9.16);

He 00HApYIKeHbI AaHHOTALMH K pabounm nporpamMmMaM JHCUHUIIIHH (110 KKIOH JHCLHUIUINHEE B
cocTape 00pa3oBaTeNBHOI MPOrPAMMEI) ¢ MPHIOKEHHeM HX KOl (mpu Hamiuuu) (eM. tabn.4, .
19%:

HA CcaliTaX HEKOTOPBIX JOWIKONBHBIX 0GpPa30BaTeNBHbIX OpraHmsauuii He oOHapysKeHa
HHQOPMALHA O HAIMYHH H  YCIOBHSX NIPENIOCTABACHHA  OOYYAOLMMCA  CTHIICHAHIT, Mep
COLHATILHOT MONICPIKKH, O HATHYMH OGILEeKHTHS, HHTEpHATA (CM. Ta0.4, n.30);

OTCYTCTBYET HH(QOPMALHSA O TPYAOYCTPOIICTBE BBITYCKHHKOB (B CHIY 06LEKTHBHBIX IPHYH)
(cm. Tabm.4, n.32):

Ha caiitaXx OOJBIUHHCTBA JIOMIKOMBHBIX 00pa3oBaTebHBIX OpraHM3aluil He o0HapyKeH
AOKYMCHT O MOPsZKE OKA3aHM ITATHBIX 00pa3soBATENBHBIX YCIYT, B TOM YHCITe o0paser gorosopa
00 OKa3aHHH MUIATHBIX 00PA30BATENbHbIX YCIIYT, IOKYMEHT 00 yTBEPIKICHHH CTOMMOCTH 00yYeHH s
Mo Kazk 101t 00pa3oBaTebHOI mporpaMmMe (M. Tabr. 4.1m.34);

Ha cafiTax HeKOTOPBIX JOMIKOIBHBIX 00Pa3oBATeNbHBIX OpraHusauuii He oOHapy:KkeH
JIOKYMEHT 00 yCTaHOBIEHHH pa3Mepa IIaThl, B3HMAeMOil ¢ poauTeeil (3aKOHHbIX NpeiCTaBHTe el )
(cm. Tabn. 4, m. 35);

- He oOeCreYeHbl B MOJHOH Mepe ycioBus JOCTYIIHOCTH, MO3BOJISIIOIIHE HHBATHIAM
HONYIaTh 00pasoBaTENbHbBIE YCIYTH HApABHE C APYTHMI (nyGmHpoBaHHe U HHBATHAOB 1O CIyXY
Il SPEHHIO 3BYKOBOH U 3puTeNbHON MH(OpMauun; my6iupoBaHHe HAMMHCEll. 3HAKOB U HHOI
TeKCTOBOH H  rpaduyeckoll HHPOPMALHHM 3HAKAMH. BBIIOMHEHHIMH PEeNbEPHO-TOYEUHBIM
wpr(ToM Bpaiins; BO3MOKHOCTB MpenocTanienus HHBAJIHIAAM MO CNyXY (CILyXy H 3PEHHI0) yCyr
CYpAonepeBoavnKa  (TH(IOCYPIONEPeBOAYMKA);  MOMOLIb,  OKA3bIBAGMAS paboTHHKaMu
OPraHI3ALIH, NPOIIeIIHME He0OX0ANMOe 06ydeHHe (HHCTPYKTHPOBAHHME), O CONMPOBOKICHUIO
HHBAIHIOB B MOMEIIEHHH OpraHu3alum).

8. BbIBO/IbI 151 NPEJVIOKEHHSI o COBEPIIEHCTBOBAHHIO
JESITEJTBHOCTH OBPA3OBATEJIBHBIX OPTAHU3AIMIA

Hacrosmmit anamutnueckuii otuer COACPKHUT NOCTOBEPHYIO HH(OPMALIHIO, KOTOPas MOKeT
HOCIYKUTL OCHOBOH JUIA TIPHHATHS U pealu3alii CBOCBPEMEHHDIX YHPABIEHYECKHX pelleHHIT,
HAMPABICHHBIX  HA  MOBBILICHHE — KAayecTBA  yCIOBHH  OCYLIECTBICHHS 00pasoBaTebHoji
AeATCNbHOCTH 25 00pa3soBaTeNbHBIX  OpraHu3aLMil, PACTIONIOJKEHHBIX ~ HA  TEPPHTOPHII
banaxnnuekoro mysannunansaoro paiiona Huskeropomckoit oGnacth.

27



o pesynvmamanr ananusa noxyyeHnol uHGopMayuy peKoMeHOYemesi:

1. JloBecTn pe3yiabTaThl AHAJIUTHYECKOTO OTYeTa JO IeJarorHyeckoro KOJJIEKTHBA
00C1e10BaHHOI 00pa3oBaTeIbHO OpraHu3alui;

2. Brectu u3MeHeHHUs! B eSITENBHOCTE 00pa30BATENbHBIX OPraHH3AM ¢ yU4eTOM 3HAueHHil
KaK/10r0 KpUTEpHS U oKa3aTess;

3. AKTHUBHM3HMPOBATH JEATENBPHOCTh MO CO3JAHUIO YCIOBHIl IUISI OpraHu3aldu OO0YdeHHs U
BOCTIHTAHUs AeTeH-HHBAIHI0B;

4. Josectn HeoOX0AHMYI0 HHPOPMALIIIO 0 IeSTEIBHOCTH 00pa30oBaTeNbHbBIX OpraHu3aluii 10
pomTeneii B ueaxX HauOosee a1eKBaTHOH OLEHKH HMH KadecTBa 0Opa3oBaTesIbHON AeATeNbHOCTH
00pa30BaTe/IbHBIX OPraHH3aLHI;

5. Ilpu HeoOXOAMMOCTH MPOBECTH IIOBTOPHYIO CAMOOLEHKY KauecTBa  YCIOBHIl
OCYIIECTBIIeHHsT 00pa30BaTeIbHON  [ESITENBHOCTH HA OCHOBAHHH AaHKET, pa3sMELICHHBIX B
[TpunoskeHuu.

OOpauaeM BHHMaHHE Ha IapajioKC, CBSA3@HHBII C TEeM, 4YTO YeM BbILE KAayeCTBO
[PeOCTABNIEMBIX  00pa30BaTeNbHON OpraHu3andedf ycayr, TeM BbIIE K HHM TpeGoBaHHs
poantened. M HaoGOpOT, 3aKOHOMEpPHO., YTO POAHTENH, HE HMES MOJHOIO MpEeACTaBICHHS O
COBpEMEHHBIX TPeOOBAaHHAX K 00pa30BaTeIbHOI OpraHu3aui, 3a4acTyI0 3aBbIIAIOT CBOH OLEHKIL

B saxziouenue nanoMmuHaeM:

- JUId JIOLIKOJILHBIN - 00pa3oBaTelbHBIX  OpraHu3alnii  He  CYHIECTBYET  CHEIHHaIbHBIX
HOKA3QTC/CH. YUHTBIBAIONMX CHCIM(UKY JCSTCALHOCTH ITHX 00pa30BaATE/ILHBIX OpraHu3aliiii, B
CBA3H € YCM OUCHKH MO HCKOTOPLIM IMOKA3ATENSIM OYAYT HYJICBLIMH B CHIIY OOBLCKTHBHBIX HPUUHII
(HAMPUMEP. MO MOKA3ATEIO «HAIHYHE CBHICTENBCTRA O TOCY/IAPCTBCHHON aKKPEIMTALLHI ):

= OKOHYATC/ILHAS ONCHKA KAYeCTBA YCJOBHH OCYINECTBIICHUS 00pa30BaTeNIbHON AT/ bHOCTH
25 o0pasoBaTelILHBIX  Oprauu3aluii,  pacrnofokKEeHHBIX HA  TEPPHTOpHH  BasaxnHuHCKOro
MyHuHnansHoro paifona Hiokeroposckoit obmacrtu. sigisierces komierenuueii OduiecTseHHoro
COBCT.

9. NIPHJIOZKEH A

9.1. Konuvecrpennplie pesyJbTATbl He3aBHCHMOIl OUEHKH KAa4YeCTBA OKAZAHHS YCJYyT
00pa3oBaTeILHLIMI OPraHH3AMHSAMHE (CM. crieunaabHblil Gpaiia Hpuiaoxkenue 9.1)

9.2. ITokasare/n, XapaKTepH3YIOIlHe o0uIHe KPHTEPHH OLEHKH KAYECTBA YCJI0BHii
ocyureeTBaenust 00pa3oBATEIbHONH JAeSITEALHOCTH OPraHH3aAUMAMH, OCYLUECTBJISIIO LM
00pa30BaTE/ILHYI0 A€ATEIbHOCTh 110 OCHOBHBIM 00L(€00PA30BATEALHBIM HPOrPAMMAM,
00pa30BaTeILHBIM MPOrPAMMAM CPeAHEro Npo¢eccHoOHAILHOr0 00pa30BaAHHs, O0CHOBHBLIM
nporpavMmamM  npogeccHOHANBLHOT0 00y4eHHsl, JOMOJHHTEILHBIM 00eo0pPa3oBaTe bHbIM
nporpaMmam

(YTBepsKaeHs! MpHKazoM MUHHCTEPCTBA MPOCBELLIEHHS
Poccuiickoii @enepanuir ot 13 mapra 2019 1. No 114)

I. [lokasarenn, XapakTepusylomue OTKPBITOCTH H JOCTYNHOCTH HHpopMawun 06
OPTAHH3AIH, OCYLIEeCTBISIONIEIT 00PA30BATE/IbHYIO AeTeIbHOCTD (HaJ1ee - OPranm3aii)

[ Ne IoxasaTenn
n/n

I.1. | CoorsercTBHe  HH(pOPMALMH O  AEATENBHOCTH — OPraHH3aldH, pasMelleHHoil  Ha
00IIeI0CTYIHBIX  HHQOPMALMOHHBIX pecypeax, ee COUEPIKaHHIO M Mopsaaky (dopnme)
pasMelleH s, YCTAHOBICHHBIM HOPMATHBHBIMH MTPABOBBIMH AKTAMI:

- Ha HHQOPMALHOHHBIX CTEH/IAX B TOMEUIEHHH OPraHu3aHH;

- Ha OQUUIMATBLHOM caiiTe OpraHH3aluy B HH(OPMALHOHHO-TEIEKOMMY HHKAIIHOHHOI CeTH

| «MuTepHeT» (nanee - caiir)
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1.2, | Haimune  na  opuUMATbHOM caiiTe opraHusamuu (y4peskIeHuHs) HHGoOpMaLHE O
JHUCTAHIMOHHBIX crocobax oOpaTHOIl CBA3H M B3aMMOMEHCTBUSI C MOJTYdYATENAMH YCIYT
HX (YHKLHOHUPOBAHHE:

- TenedoHa;

- HJIEKTPOHHOI MOYTHI;

- JJIGKTPOHHBIX CEPBHUCOB (popma s MOJAYH 3JIEKTPOHHOrO OOGpAIleHHs, MOJIyUeHHe
KOHCYJIbTAIHH 10 OKa3bIBAEMBIM yCiIyram, paszen "HacTo 3agaBaembie BOIpock!");

- TEXHHYECKOH BO3MOKHOCTH BBIP&KEHHs! MOTydaTessiMH 00pa30BaTe/IbHBIX YCIYT MHEHHS
0 Ka4ecTBe OKa3aHHs YCJYT (HAJTHYHE aHKETBl MUl ONPOCa TPaskAaH MM THIIEPCCHIIKH HA
Hee)

1.3. | Nona mosyyateneii oOpa3oBaTe/IbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTEIO, MONHOTOL
H  JOCTYIMHOCTBIO HH(QOpPMALMM O AEeATeNbHOCTH OpraHH3alliH, pa3sMeIleHHOH Ha
HH(OPMALIOHHBIX CTEH/AX, Ha caiiTe (B % OT 00LIero 4ucaa onpoleHHEIX oMydaTese
l 00pa30BaTeIBHEIX YCIYT)

[I. Tlokasatean, xapaktepusyomue KoMpOPTHOCTbL yCJAOBHIL, B KOTOPBIX
ocymecTnasiercest o0d0pazoBaTe/ibHas AeATE/IbHOCTD

o IMoxkasarenn

2.1. | OBecrnievenne B OpraHM3aldd KOM(OPTHBIX YCIOBHH, B KOTOPBIX OCYIECTBIAETCS

o0pasoBaTtebHast 1esITeTbHOCTE:

- HAJIIYKE 30HBI OT/bIXA (0XKHIAAHUS);

- HAJIHYHE H [MOHSATHOCTH HABUIALUH BHYTPH OpraHH3arui;

- HAJIHYHE U JOCTYTTHOCTb MHTHEBOM BOJILL;

- HAJIMYHE U JOCTYIHOCTh CAHUTAPHO-THTHEHHYECKUX TOMELIEHHIT;

- CAHUTApHOE COCTOSIHHE MOMELICHHIH OpraHu3ain

2.2. | Jlons nonyuateneil o0pa3zoBaTeNbHBIX YCIYr, YIOBICTBOPEHHDBIX KOM(OPTHOCTBIO
‘ YCTIOBHIL, B KOTOPBIX OCYIIECTBAETCs 0Opa3oBaTebHas AeATEbHOCT (B % OT 061mero

| uKCITa OMPONIEHHBIX MOMyYaTeseii 06pa3oBaTebHbIX YCIIyT)

1. TMokasarean, XapakTepusyume 10CTYNHOCTL 00pPA30BATEILHOIN AeSATeNbHOCTI
JJIsl HHBAJIIIOB

No IMokazarenn

YUCTOM JOCTYIHOCTH JJIsl HHBAHJIOB:

- 000py0BaHHE BXOIHBIX IPYII HAHIycaMu (MOAbeMHBIMH MIATGOpMani);

- HATMYHE BBIISJICHHBIX CTOSIHOK JUTS aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHIOB;

- HUIMYHE alanTHPOBAHHBIX JTH(TOB, IOPYYHEH, PACIIHPEHHBIX IBEPHBIX ITPOEMOB;

| - HAJIMUHE CMEHHBIX KPece-KOJIsICOK;

- HAQTHIYHE CHCHHANBHO O000pYIOBAHHBIX CAHHTAPHO-THTHEHHYECKHX TOMELIeHHH B
OpraHu3aniu

OGecnieuenne B OpraHM3alMH  YCJIOBHI JOCTYHMHOCTH, ITO3BOJSIOLMMX HHBATIIAM
nojtydath 00pa3oBate/bHble YCIYTH HApaBHE C APYTHMU:

|- AyOnHMpoBaHHe Ul HHBAIHIOB IO CIYXy H 3pPEHHIO 3BYKOBOH M 3pHTENbHOI
HH(OpMaLUH;

- AyOmmpoBaHHe HaJANHMCeli, 3HAKOB M MHOH TEKCTOBOIl M rpaduueckoif HH)OpMALITH
3HAKaMH, BbIIOJIHEHHBIMH pefibe(PHO-TOUeYHbIM MpH(TOM Bpaiins;

29

[

|

i

| 3.1. | OGopynosanue TCPPUTOPHH, NpHJIEraroIel K 31aHHAM OpraHM3alHH, W TOMELIeHHil ¢

(9]
(N0




- BO3MOJKHOCTb TPEJOCTABNEHHS HHBAIMIAM MO CIyXy (CIyXy H 3peHII0) YCIyT
cypromnepesonunka (THdIoCcypronepeBOAUNKa);

- QIbTEPHATUBHOI BepCHH caliTa OpraHu3aliii 171 HHBAIH/IOB 110 3pEHHIO;

- HOMOLIb., OKa3biBaeMas pPAGOTHMKAMH OPraHH3aIliH., TPOLIEIUNMH HEOoOXO0MIMOoe
oGyuenne (MHCTPYKTHPOBAHHE), IO CONPOBOKICHHIO HHBAIMIOB B  [OMCILCHHH
‘ OpraHn3aLnu;

- BO3MOJKHOCTD MPEJOCTaBIeH s 00pa30BaTe bHbIX YCIYT B AHCTAHUMOHHOM peKHME HIH
Ha JIOMY

Jlons momyyateneii 0Opa3OBaTeNbHEIX — YCIYT, YAOBJIETBOPCHHBIX — JOCTYMHOCTBIO
00pa30BaTeNpHBIX YCIAYT MUl MHBATMAOB (B % OT o0uiero uHciaa  ONPOLICHHBIX
| [onyuareneii 00pa3oBaTeNbHbIX YCIYT - HHBAIHIOB)

(%]
W

IV. IlokasarTeau, XapakTepusyouiie 100posKeIaTeJbHOCTb, BE/RIMBOCTHL padOTHHKOB
Oprau3anug

[ N l IToxasaTean

‘ n/n

i 4.1. | Hons nomyuareneil o0pa3oBaTebHBIX YCIYT, YA0BICTBOPCHHBIX J00pOsKeNaTeIbHOCTRIO,
BESKIHBOCTLIO PAOOTHHKOB OpPraHM3aliy, 00eCreunBaloLINX NEePBHYHBIH KOHTAKT H

! HH(POPMHPOBAHHE  TOJTydYaTes o6paszoBarespHOil  YCIyTH IPH  HEMOCPEACTBEHHOM

\ oOpaiieniil B OPrani3auio (Hanpumep, paGOTHHKH NPHEMHOIT KOMICCHH, CeKpeTapHaTa,

‘ yueGHOit yacTn) (B % 0T 00LIero uucsia ONPOMIECHHEIX nosydareneil oOpa3oBaTe/IbHBIX

| YCIIYT)

[ 4.2, | Hons noayuareseil 00pa3oBaTeNbHBIX YCIYT, YAOBICTBOPCHHEIX 106pOIKeNIaTeIbHOCTEIO,

‘ | BeKIMBOCTBIO  PaGOTHHKOB — OpraHm3auliy, — 00ecneuHBAIOWHX — HEMOCPeICTBEHHOC

‘Oi\didlﬂie o0pasoBaTe/IbHON YCIyrH MHpH OOpalleHHi B OPTaHM3aiio (mampumep.
| [IperiojaBaTeNy, BOCIHTATENH, TPEHepbl, HHCTPYKTOPDI) (B % ot o0lero uucia
l OMPOLISHHBIX MonyvaTeseii 06pa3oBaTesbHBIX YCIyT)
4.3. lﬂ,orm nomyuareseii 06pa3oBaTeNbHLIX YCIYT, YAOBICTBOPECHHBIX 00posKenaTebHOCTEIO,
|
|

Be)KIMBOCTLIO PAa0OTHUKOB OpraHu3alui NpH HCTOJIb30BAHNH IUCTAHLHMOHHBIX (popM
pianmoeiicTeus (B % oT o0Luero vmcia ONpOLIeHHBIX moJryyaTesnei o0pa3oBaTe/IbHbIX
YCIIYT)

V. Ioka3aTeli, XapaKkTepu3yloulie yI0BJAeTBOPEHHOCTL YCTOBHAMIL OCYIIECTBICHMUS
00pa30BATE/ILHOIT 1eSITETLHOCTH OPraHH3aLii

r Ne | IToka3arenn
| n/m |
s 1 Hom nonyuateneii  00pa3oBAaTeNBHBIX YCJIYT, KOTOpbIE TOTOBBl ~PCKOMCHIOBATH

l | OPraH3aIHIo POJCTBEHHIKAM H 3HAKOMBIM (MOTJIH OBl €¢ PEKOMEH0BATD, CCIIH Ob1 ObLIA
‘ BO3MOJKHOCTH BbIOOpa opranusauii) (B % 0T 00LIero Ynca ONpoOLICHHBIX MojydaTeei
00pa3oBaTeNbHBIX YCIYT)

i
1o

l,[lo.rm noyuateseil o0pa3OBATENBHBIX YCIYT, YAOBIETBOPEHHBIX yIOOCTBOM rpaduka
| paGotel  oprammzamuM (B % 0T OOLIEro YHCTA  ONPOLICHHBIX  MOfyvaTeeii
1 | 06pa3oBaTebHBIX YCIYT)

Jlons momyuateneil oOpa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX B LEJIOM YCIIOBHAMM
} | OKazauHA 00pa3oBATEBHLIX YCIYT B OpraHH3aLut (B % oT 0OIIero 4ucia ONpoeHHbIX
\ | monyyaresel ycayr)

N
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9.3. Kpurepnu, nokasaTesi 1 NO3HLUIIH, 10 KOTOPBIM BBIIOIHSIOT OLUEHKY SKCIIEPTHI

Kpurepunit 1.
OTKpBITOCTL M JOCTYNHOCTH  HH(pOpMammn 00  OpraHu3aliu.  OCYIMIECTBIAIOLE
00pa3oBaTeabHYIO JETeNLHOCTE (1ajiee - OpraHu3alum).

Tabmuua 4.

«CootsercTBie  MHQOPMALMH O  JEITENBHOCTH  OpraHH3alU{, pa3MeIleHHOil Ha

00LIeI0CTY IHBIX HH(DOPMALMOHHBIX pecypcax, ee COAepKaHUIO U MOPSAKY ((popMe) pasMeleH s,

YCTAHOBJICHHBIM HOPMATHBHELIMH IIPABOBBIMU aKTaMH Ha HH(OOPMAITHOHHBIX CTEHAAX B [IOMEILEHHH

OpraHn3auuy H Ha OQULUHAILHOM caiiTe OpraHu3alul B HHPOPMAHOHHO-TENeKOMMYHHKAITHOHHOH
cetn «MHTepHeT» (Havao)

‘1 No To3uumu, Mo KOTOPLIM BLINOIHSIET OUEHKY IKCIEPT s
| n/n /ner

| Hannane nudopmannn

0 J1aTe co3aaHus 00pa3oBaTeIbHOIl Opranu3aniu

1

2 | o0 yupeautene (yupeantensix) oOpasoBarebHOIl OpraHu3alnm

3¢ | 0 MeCTe HaXOKAeHHs 00pa3oBaTeNbHOIl opranusauny, puananax (MpH X HAUTHYHH)
4 | o pexnme. rpaduke paGoThl

5 | 0 KOHTAaKTHbIX TeJle)oHaX H 00 aapecax 3J1eKTPOHHOII MOUTHI

6 | o cTpyKType H 00 opranax ympasjeHHs 00pa3oBaTelbHOI OpraHu3aIm

Pasmemenne xomuii

7 | ycraBa oOpazoBarenpHOil Opranu3annu

8 | munensuif Ha ocyllecTBIeHHe 00pa3oBaTebHOl NeTebHOCTH (C TIPHIOKEHHUSIMI)

9 CBHACTCIIECTBA O l"OCV,IIleCTBeHHOﬁ AKKpeaAuTalnu (c leiJ'IO‘/KeHHﬂMI/I)

' 10 | niana (MHAHCOBO-XO3AHCTBEHHOI IesTeIbHOCTH 00Pa30BaTENbHOI OpraHH3aLHH,
“ VIBEPIKACHHOTO B YCTAHOBICHHOM 3aKOHOaTeNbcTBOM Poccuiickoii Menepaunn
} NopsiaKe, MIH OI0JKeTHOMH CMeTBI

Il | JOKanbHBIX HOPMATHBHBIX AKTOB, TIPEYCMOTPEHHEIX YacThio 2 cTaThH 30
Denepanbroro 3akona «O6 obpazosanun B POy

12| npaBui BHyTpeHHEro pacropsaka 00ydaroluxcs, BAyTPEHHErO TPYI0BOIO
pacmopsaKa 1 KoJIEKTHBHOIO JIOTOBOpa

Paszmemenne csegennii

13 | o0 ypoBue obpazoBanus

| 0 hopmax obyueHus

D) O HOPMATHBHOM CPOKe 06}"{8}{}151

16 | o cpoke meficTBHA roCy1apCTBEHHOMN aKKpeAUTAIMH 06Pa30BaTeNbHOI IPOrPaMMBl
(IIpH HAJIMYHH FOCYIAPCTBEHHOH aKKpeHTALHHN)

17 | onucanue 06pa3oBaTeIbHOI IPOrPaMMBI ¢ TIPHIOKEHHEM e KOITHH

| 18 | o0 yueGHOM IUTaHE C MPUIIOKEHHEM ero KOMHIT

| 19 | annoTawnu k pabouM mporpaMMam JHCHUIUIHH (M0 Kask10i JUCLHIUIHHE B

cocTase 00pa3oBaTebHOl NPOrPaMMbl) ¢ IPUIIOKEHHEM UX KOTHIl (IpH HATHYIH)
|_KaJleHJapHbli yueOHBIi rpad Uk ¢ MPUIOKEHHEM ero KON

()
O

O METOANYCCKUX H HHBIX JOKYMEHTaXx, p113pa6OTaHHBIX O6pa3OBﬂT€HLHOﬁ
Op]‘:’.‘lHIBI\LIIIGfI JUIst o0ecredyeHus o6pa3013aTeanoro npouecca

’ 22 0 peajii3yeMbIX O6pa3OBaTeﬂbelX oporpamMmmax

23 | 0 uHCAeHHOCTH 00YHAIOMHXCS [0 PeaTn3yeMbIM 00Pa30BaTeIbHBIM IIPOrPAMMAaM
3a cuet OromkeTa cyOnexTa Poccriickoit Menepanin, MECTHBIX GIOIKETOB H IO
Jorosopam 00 00pa3oBaHiH 3a CUET CPEACTB (PHU3HUECKHX U (HIH) IOPHIANUYECKIX
JIHLL
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24 | o s3bIkax oGpasosaHus

[ 25 | 0 ®I'OC. 06 06pasoBaresIbHBIX CTaHAAPTAX

26 | o pyxopoauTelse 00pa3oBaTeibHOl OpraHu3aliy, ero 3aMeCTHTEeIAX

27 | 0 mepcoHaNbHOM COCTABE MEJArorndecKiX paboTHHKOB € yKa3aHHEM yPOBHA
00pa3oBanus, KBAIH(QHKALUH H ObITA PA0OTDI

28 | 0 MaTepHaNbHO-TEXHHUYECKOM ObecTieyeH I 00pa3oBaTe/IbHOMN IeATEALHOCTH

29 | 0 KonuuecTBe BAKAHTHBIX MECT JUIs IpHemMa(TepeBo/ia) o KakI0H
o0pazoBaTebHOIT IporpaMme, Npopecchi, CelHalbHOCTH, HalPABICHHIO
! 10/ITOTOBKH

30 | 0 HATHUMIL H YCIOBHSX MPEA0CTABICHHs 00YJalomuMCst CTHICHANH, Mep
CONMATBbHOIT NOLAEPIKKH, O HATHYHH 00IEKHTHsL, HHTepHATa

00 00BeMe 00pazoBaTeIbHOIT 1S TeIBHOCTH, (PHHAHCOBOE ODecreueH e KOTOPOIi
OCYLLECTBIISIETCS 3a CUeT O10UKETHBIX ACCHIHOBaHHI (penepatbHOro Oro/uKeTa,
Gromketos cyobekToB Poccniickoii Peepaltiii, MECTHEIX OIOIKETOB, IO
JOroBOpaM 00 0GPA3OBaHILH 32 CUET CPeICTB (PH3MUECKHX H (HJIH) IOPHIITICCKHX
UL

(5}

]
J

0 TPYAOYCTPOIiCTBE BBITYCKHHKOB

Lot

OTUET O pe3yJbTaTax caMo00OcIe 0BaHH

LI | | L

N =N

JIOKYMEHT O MOPsAKE OKa3zaH!s IIATHBIX 06pa30B&TeHI>HI>IX YCIIYT, B TOM 1HCIIC
OGPOBGH JoroBopa 00 OKa3zaHWU IUIATHBIX 06pa3OBaTCHbeIX YCIIYT, JOKYMCHT 00

35 | nokysment o6 ycTaHOBICHHH pa3Mepa IIaThl, B3UMaeMoii ¢ poauTesell (3aKOHHBIX

|
1 VTBEPIKICHUH CTOUMOCTH 00yueHHs 0 KaK/0H oOpa3oBaTeIbHOMH porpamMme
| npecTaBuTeNei)

| 36 | mpeanucaHus OpraHoB, OCYLLECTBISIONINX FOCY 1aPCTBEHHEIH KOHTPOL B cepe
00pa30BaHHsl, H OTYETHI 00 UCTIOIHEHHH YKA3aHHBIX npeAncanuii (mpy HaliH)

" nnast negopMaltis (0 He3aBHCHMON OLCHKE KauecTBa YCIOBHIT OKA3aHisl yCIyr
| 06pa3oBaTeILHOIl OPraHN3alii, O HHHOBALHOHHOM JICATEILHOCTH, HHasl)

T

f | HUrtoro:

Mokasarens 2. Hatnune Ha OQHIHATBHOM caiiTe opraHu3aiiy (YIpeskaeHiis) HHPopMaIiu o
MCTAHLMOHHBIX croco0ax oOpaTHOM CBS3M U B3aHMOJCHCTBHS C TIOJYHATEIsAMH yCIyr H HX
(yHKIHOHHpOBaHHE: TeJe(OHA; 3IEKTPOHHOIT MOUTBI; JIEKTPOHHBIX CEPBUCOB (popma st mogauH
3/IeKTPOHHOTO OOpaLleHHsi, MOTyYeHHe KOHCYIBTAHI 1O OKA3bIBACMBIM yCTYTaM, Pasies «Yacto
ja7aBacMble  BONPOCHD»):  TEXHHYECKOIl  BO3MOKHOCTH — BBIPOKCHHS  TIOJMYqaTeJIAMHU
00pa3oBaTeNBHBIX YCIYT MHEHHS O KauecTBe OKasaHHs YCJIyr (Halndue aHkeTbl MU ompoca
rpaykKIiaH WK THIEPCCHUTKH Ha Hee)

‘ Ne | Hammume Ha opuuuaabHOM cafiTe opraHu3auiH (yupesxaenust) nudopmMannn Ha
w0 AHCTAHIMOHHBIX crocodax oOpaTHoii CBS3H M B3aHMOJEHCTBHA ¢ /ner
| } 10/1yuaTesIMI YCIYr H HX QYHKIHOHIPOBAHIE

| 1 | renedona

| 2 | 9IeKTPOHHOH MOYTHI

‘T 3 37eKTPOHHBIX CepBHCOB ((opma JULst MoauH JIEKTPOHHOTO obpatieHus (#Kano0bl,
‘ Tpe/UI0KEHHs). TOYUeHHE KOHCY/IbTALIH 1O OKa3bIBACMbIM yCIyraM np.)

[ 4 | pasaena «HacTo 3a1aBaeMble BOMPOCHI»

J

| rexHIuecKoil BO3MOKHOCTH BBIPAIKEHIIS IOJTydaTeIeM YCJIyTr MHEHHA O KaUeCTBE
! | vesoBii okaszaHust yeayr oGpasosaTesbHoil opranusauueii

Kpurepuit 2. KompopTHOCTH yCIOBHIi, B KOTOPBIX OCYILICCTBIIACTCA oOpaszoBarenbHas
JIeATEbHOCTD
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[lokaszarens 1. OGecrneuenne B OpraHu3alMH  KOM(OPTHBIX ~YCIOBHIl, B KOTOPBIX
OCYIIECTBIISICTCS. 00pa3oBaTe/ibHAs AeATENBHOCTD: HANHYHE 30HBI OTABIXA (O’KUIAHUST; HaMYHe
HOHATHOCTb HABHIALMH BHYTPH OPTaHH3ALIH; HATMYHE H JOCTYTHOCTh MHTBEBOIT BOJBI; HAMHYME 1
AOCTYIHOCTL  CAHHTAPHO-THTHEHHYECKHX IIOMEUICHHIT; CAHUTAPHOE COCTOSHHE TOMELIeHHH
OpraHu3aLuu

¢ | OGecrieyenne B 0pranm3amnm KOM(pOPTHBIX YCIOBHIi, B KOTOPbIX Ja
/11| 0CYMEeCTBISICTCsI 00PA30BATEILHAS IeSITeTbHOCTD: /Her

‘ 1| nanmune KoMpopTHOI 30HBI OTABIXA (oxuIanus) 060pynoBaHHO
. COOTBETCTBYIOLIEH MeOesIbio
|2 | Hanuume 0 HOHATHOCTS HABUTALUHH BHYTPH OpraHH3aliH

3| HalTH9He H JOCTYIHOCTH MHTHEBOMH BOJIbI

4 | HamuyMe U JOCTYIHOCTh CAHHTAPHO-THIHEHHUYECKIX OMELIEHU

5 | caHHTapHOE COCTOSAHHE MOMEILeHMi OpraHH3aIH
| 6 | TpaHCTIOPTHAs XOCTYMHOCTE (IOCTYIHOCTh OBIIECTBEHHOIO TpaHcIopTa u

HATHYHE NAPKOBKH)

L7 AOCTYIHOCTD 3AHCH Ha MOTYYeHHE YCIYTH (10 TeedoHy, ¢ HCIONb30BAHHEM
L | cet «MuTepHET» HA OPHIMATBEHOM caiiTe OpraHH3alHH U I1p.)

Kpurepuii 3. lJoectynHocTh 06pazoBaTenbHoil 1esTeNbHOCTH JUIS MHBAJIHJI0B

[lokasarens 1. OGopynosanue TCPPUTOPHH, TIpUJICTAOMIEl K 3MaHHSAM OpraHH3alHi, §
MOMCIICHHH ¢ YYETOM JOCTYMHOCTH JUIS HHBAIHIOB: 000pyn0BaHHe BXOJIHBIX IPYII MAHIYCAMH
(IOXBEMHBIMU IIAT(GOPMAMH); HATHYHE BLIIETCHHBIX CTOSHOK IS ABTOTPAHCIIOPTHBIX CPEJCTB
HHBAIHIOB: HAIMYHE aJaNTHPOBAHHBIX JM(TOB, MOPYYHEH, PacIIMpPEHHBIX IBEPHBIX TIPOEMOB;
HAJIAMHE  CMCHHBIX  KPeCe/-KOJISICOK;  HaIHYMe  CIeLHAIBHO  000pPYIOBAHHBIX CaHHTapHO-
THIHEHHYCCKHN MTOMELLEHHH B OpraHu3aui

- Ne Obopynosanue TeppuTopun, npuieraomeii K 30aHsIM OpraHu3auHu, 0 | a

N/I | MOMENIeHTHT ¢ Y9eTOM A0CTYMHOCTH /ISl HHBAIIIOB: /ner
I | oBopynosanue BXOAHBIX IPYIIT NAH/yCaMH (MOTbeMHBIMH TLIAT(OpPMAMTI)

= | HAIHIHE BRIIC/ICHHBIX CTOSHOK [UIS aBTOTPAHCIIOPTHBIX CPEICTB HHBATHIOB

| 3 | HayMuHe alanTHPOBAHHBIX MU(TOB, MOPYYHEll, pACIIHPEHHEIX BEPHLIX IPOEMOB

4 | nammume evennpix KPECesI-KOJISICOK

3 i HaIl4Ke CrennanbHo 000pYN0BAHHLIX /11 HHBAIH/I0B CAHHTAPHO-TUTHeHHYECKUX

L | momeleHmit

—

[Toxasarens 2. OGecrievenue B opranmsamum YCJIOBHI{  JJOCTYMHOCTH, MO3BOJISIOLIHX
HHBATHIAM  TIONy4aTh 00pa3oBaTe/ibHble yCIyrH HapaBHE C APYTUMH:  1yOJIHpOBaHHe st
HHBATHII0B MO CIIYXY M 3PCHHIO 3BYKOBOI M 3pHTeNbHON MH(OpMALIH; nyGnupoBanue Haxmmceit,
SHAKOB 1 MHOH TEKCTOBOI M rpaduueckoil MH(OPMALHHE 3HAKAMH, BBINONHEHHLIMI penbedHo-
TOUCHHBIM WpPH(TOM Bpaiiis: Bo3MOKHOCTE MpenoCTABIeHHS HHBATLIAM MO CIyxy (cnyxy u
3PCHIIO) YCIYT CyplonepeBOAYNKa (TU(IOCY pIONePeBOaUNKA); HATHIHEe aNIbTePHATHBHOI BepCui
caliTa OpraHH3allMH 118 WHBAJIHIOB IO 3PCHHUIO;  TIOMOIUb, OKa3pIBaeMasi paGOTHHKAMU
OPTAHI3ALHH, TPOLICAUHMH HEOOX0AMMOe 00yueHHe (HHCTPYKTHPOBAHME), 110 COTIPOBOKACHHIO
UHBAIHIOB B IOMCLUCHHH  OPraHH3aUM{;  HAJHYHE  BO3MOSKHOCTH NIPEI0CTABIEH IS
00pa3s0BaTeNbHEIX YCIIYT B AMCTAHIAOHHOM PEKUME HIIH HA JIOMY

r 3 T < [

| Ne | Obopynosanue TCPPUTOPHH, OPHIEraomeil K 3X1aAHHAM OpraHu3awiM, 1 pIp:
/1| nomemeHuii ¢ yaerom AOCTYNHOCTH JJIsI HHBAJIII0B: /Her

o ’ AyOIpOBAHHE U1 MHBAIHIOB 10 CIIyXY U 3pEHHIO 3BYKOBOIl U 3pHTe/bHOI] !
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’ nH(opMaLH

| 2 | ay6ampoBanue Haammceii, 3HAKOB M HHOI TEeKCTOBOH M rpaduyecKoi

\ HH(OPMALMH  3HAKAMH, BBIIOMHEHHBIMH pelbe)HO-TOUEHHbIM  pH(TOM
bpaiiss

3 | BO3MOIKHOCTB IIPeOCTABJICHNS HHBAIHAAM MO CIyXy (CIyXY H 3pEHHIO) yCIIyT

cypomepeBoUHKa (TH(IOCYPAONEPEBOIYHKA)

4 | HanmuuMe anbTEpHATHBHOW BEPCHM cajiTa OpraHu3aluy A HHBAJIHAOB IO
3pEHHIO

[IOMOLLB, OKa3biBaeMas padOTHHKAMH OpraHM3aluu, MPOIIe MU

HeOOXO 1HMOe 00yUeHHe (HHCTPYKTHPOBAHKE), T10 CONPOBOIKICHHIO HHBATHIOB
| B [TOMEILEHHH OpPraHH3alHH

.6 | Hamuie BO3MOJKHOCTH TpeTocTaBIeHIst 00pa30BaTebHbIX YCIYT B

‘ | IMCTAHIIOHHOM PEKHME HIIH Ha A0MY

N

9.4. Ankera Uil PeCTIOHAEHTOB

AHKeTa
A1 ompoca NmoJydaTeieii yeayr o kayecTse yCa0BHIl OKa3aHHs yCayr
OPraHm3AMMAMH COUHATLHOI cdepbl \
(Npuaokenne kK MeToanke BbIsiB/eHHst H 0000LEHsI MECIIHS FPAALAN 0 RavecTne yeaoBuit .

ORA3ANUS YEAYT OPrAHI3ANHIME B cepe Ky/IbTYPbI, 0XPAHbI 310POBbsI, 00PA30BAHIIS, COUNAIBIOTO
oGeayRuBanmst 1 peAePATLHBIME YUPEALCHHIME MEANKO-COIATLHON IRCIHEPTH3LL, YTBEPKRACHIOT
npukazom Munrpyaa Pocenn ot 30 oxrsiopst 2018 r. Ne 675m)

YBaskaeMblii y4acTHHK onpoca!

Onpoc NpoBOAMTCS B LN BbIABACHHA MHEHHS FPakiaH O KauecTBe YCOBHIT OKazaHua yciyr
OPraHm3aluMsINy COLHATBHON cepbl (LKL, TeaTpbl, My3eH, KyJbTypHO-L0CYFOBbIE LEHTPbI, OONbHHLBI,
NOJAHKAMHHKY, OpPraHu3alii COLMATLHOrO 00CIY/KHBAHHMS, AETCKHE calbl, O10po  MEAMKO-COLHANbLHOM
IKCMCPTH3bI U NPOUHE OPraHM3aLLMH ).

[Moskanyticra, OTBeTbTE HA BOMPOCHI aHKETbl. Balie MHEHHE TMO3BOJAMT YNYyHLIHTh pabory
opraHizaLmii counanabHoit cepbl H MOBLICHTbL KAYECTBO OKA3AHHS YCYT HACEIEHHIO.

Onpoc NpoBOANTCS AaHOHMMHO. Bawn gpamunns, ums, 0TYECTBO, KOHTAKTHbIE Tesne()OHbl YKa3blBaTh
HeoOA3aTeNbHO.

Kon@uaeHunanbHOCTh  BbickazaHHOro Bamu  MHeHHs O  KauecTse YCNOBMIH OKazaHua ycnyr
OpraHH3aUHsIMH COLMANBHOI cdepbl rapaHTHpPYETCA.

I [Mpu nocetueHnu opranusawiin odpattanuch an Bel k nHpopMaLmu o ee AeaTeNbHOCTH, Pa3MeLLeHHOI Ha
HHPOPMALMOHHBIX CTEH/1AX B MOMELUEHUAX OpraHu3auun?
Ja

Het (nepexoa k Bonpocy 3)

2. V10BAETBOPEHbl I Bbl OTKPBITOCTBIO, MOAHOTON W AOCTYMHOCTLIO HH(POPMALMHK O AeSTeNbHOCTH
OpraHmsaLkm, pasMelleHHol Ha HH(GOPMALHOHHbIX CTEHAAX B MOMELUEHHH OpraHH3aLH1n?

Jla

Hert

3. Tonb3oBannch 1 Bol oHUHanbHbIM CaiTOM Opranu3aumi, 4ToObl MOAYUHTL HH(OPMALIMIO O ee
aesTebHOCTH?
Ha

Her (nepexoa k Bonpocy 5)
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4. Yaoenersopens! 11 Bbl 0TKPLITOCTBIO, NONHOTOR 1 AOCTYMHOCTBIO HH(POPMALIHH 0 AeSTENbHOCTH
OPraHu3alkK, pasMeLeHHoH Ha ee ouuHanbHOM caiiTe B HH(POPMALMOHHO-TENEKOMMYHHKALHOHHON CeTH
«HMurepHer»?

Ha

Her

5. CeoespemenHo i Bam Gbina npegocrasnena yeqayra B OpraHusauui, B KoTOpyto Bl oGparnnuch (B
COOTBCTCTBHI CO BPEMEHEM 3aMHCH Ha MPHEM K CreUHanTncTy (KOHCY/IbTALMIO), ¢ AaTOM FoCIHTANH3ALLH
(AMArHOCTHYECKOrO  HCCeoBaHus), co CPOKaMH,  YCTAHOBACHHLIMH  HHAMBMAYAILHOH  NPOrpamMmoii
MPEAOCTABICHHS COLMATBHBIX YCIYT, H Npoyee)?

Ha (yeayra npenocraenena ceoespemeHHo paHee yCTaHOBJIEHHOrO Cpoka)

HeT (yeayra npenocrasnena ¢ Orno3aaHuem)

6. ViosnetgopeHsl s Bei KOM(OPTHOCTLIO YCIOBHI MpElOCTaBNACHUS YCYr B OpPraHW3auMd (Hafuue
KOM(OPTHOH 30HbI OTABIXG (OKMAAHHS); HATHYHE U HOHATHOCTD HaBHralKMK B MOMELUEHHH OpraHH3aLHH;
HATHHE H I0CTYMHOCT NUTBEBOI BOABI B MOMELICHUH OpPraHH3aLMi; HaTHYMe 1 AOCTYMHOCTb CAHHTAPHO-
THITHCHHYCCKHX MOMEWeHNH B OpraHH3aLum; y/10BNeTBOPHTENbHOE CaHHTApHOE COCTOSHHE MOMELLEHHI]
OPTAHH3ALHIL TPAHCTIOPTHASA AOCTYMHOCTb OPraHu3aLuu (HajlnuHe oOLIEeCTBEHHOrO TPAHCIMOPTA, MAPKOBKH);
AOCTYIHOCTL  3aMUCH HA monydeHue yenyru (no TenedoHy, Ha ouumansHoM caiite opranuzalum,
nocpeacteom Eannoro noprana rocynapersentbix u MYHHUHMAALHBIX YCIYT, NPH JIHYHOM MOCELUeHHH B
PETHCTPATYpe HAK Y CNEUHATUCTA OPraHH3aLii) H POUHe yeIoBHs )?

Ha

Her

Hyieete nn Boi (umu anno. MpeAcTaBuTeNeM KoToporo Bbl senserecs) YCTAHOBACHHYIO Tpynny
HHBATHAHOCTH?
Ha
Her (nepexoa k sonpocy 9)

8. Yaoenereopenbl 11 Bol AOCTYIHOCTBIO NPEJOCTABIGHHS YCIIYT 1l HHBAJHAOB B opraHuzauun?
Jla
Her

9. VaiosnersopeHsl v Bl NOOPOIKENATENLHOCTBIO M BeXKITHBOCTLIO paGOTHHKOB  opraHm3aLmy,
O0eCNeUHBAIOWNX  NMEePBHUHBIT  KOHTAKT ¢ MOCETHTENAMH M MH(POPMHUpOBAHHE 0O yeayrax npu
HETOCPCACTBEHHOM  O0palleHHH B OpraHu3aumio (paboTHuKM perucTparypbl, CMpPaBOYHOMH, NpHEeMHOro
OTACACHIS, KACCI, NPHEMHOH KOMHCCHH M Mpoyiie paboTHHKH)?

Ha

Her

10. Vnoenersopeubl nn Bl NOOPOIKENATENLHOCTLIO M BEXKIHBOCTLIO paboTHHUKOB  opraumzaumm,
00eCneynBaloHX HCNOCPEACTBEHHOE  OKAa3aHHe  ycayru npu  olpauieHun B OpraHu3auuio (Bpauu,
counanbhble pabOTHHKH, paGOTHHKH, OCYLUECTBAAOLLHE SKCMEPTHO-peabUANTALHOHHYIO JHArHOCTHKY,
NPenoiaBaTeNIn, TPEHEPbl, HHCTPYKTOPBI, Oubnunorexapu, 9KCKYPCOBOAbI M MpoUHe paGoTHHKH)?

Jla

Her

I'l. TonbzoBanues an Bel kakumu-anGo AHCTAHLMOHHBIMK COCOOAMH B3aHMOIGHCTBHA ¢ OpramusaLuieii
(TenehOH, 31eKTPOHHAs MOUTa, IAEKTPOHHBI cepshc (opma AA MOAAYM DNEKTPOHHOrO obpalueHns
(kanoGel, npeanoskenus), nomyuenue KOHCYILTALMH 10 OKA3bIBAEMbIM  ycayram), pasaen  «Yacto
SAAABACMbBIC BOMPOCHI, aHKETA A715 ONpoca Mpaskaan Ha caiiTe 1 npouue.)?

Ha

Her (nepexoa k Bonpocy 13)

I2. YnoenereopeHbl nu Bl JOOPOIKENATENBHOCTBIO M BEKTHBOCTHIO paboTHHKOB  Opramusauum, c
KOTOPBIMH - B3aHMOACHCTBOBAIM B IHCTAHLUMOHHOI (opme (no Tenedony, no 3JIEKTPOHHOIT rouTe, ¢
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[IOMOLLBIO ANEKTPORHLIN CepBHCOB (ang moaad 3EKTPOHHOTO obpatueHHs (axanodel, npe)mo;\\'eﬂns\),
foayHeHHa KOHCYJIbTaLIH 1O OKA3bIBAEMbIM ycnyram W B NIPOUNX m'tCTaHuHOHHblx (\)opma.\')‘?

Ja

Hert

13. Totoebl an Bbl pekoMeHnoBaTh JaHHYIO OpraHu3auyuio pOnCTBEHHUKAM 1 3HAKOMbIM (HaH MOTIH Gu1 Bot
ce PeKOMEH0BATE: ecnut Obl ObINA BO3MOIKHOCTD pbibOpa opramnaunu)?
Ja

Het

14. YnosnersopeHbl JH Bul OpfaHMSauHOHHblMH yenopuami npefoCcTaBICHHA yeayr (rpaduKoM paboTsl
opranuzaunm (noapazaenenud, oTAeNbHbIX creuuanicTos. NepUOAMUHOCTBIO npuxoaa couManbHOro
paboTHIKa HA a0M H npoune): napurauueil BHYTPH oprafusauti (Hanuuue uHOpMALMORHBIX Tabnuuex,
)'m'sa'reneﬁ. CUTHANBHBIX ta6no, urdomaTos 1 npouee)?

Ha

Her

15. YaoeneTBopenbl At Bbi B Lle7IOM YCTIOBHAMH oKazaHus ycayr B oprnmnaunn‘?

Ha

Het

16. Bawm npeanoKeHud o yJyHweHHio ycnopuit oxazaHus ycayr B naHHOM opranu3aumi:

g o cebe:

CoolbuTe, noskanyicra, HeKOoTOpblE CBEAE
17. Baw noj
MysKeKoit
JKenckui
18. Baw Bo3pacT (yKaKHUTE, cronbko Bam [OJTHBIX JIET)
Baazooapuat Bac3a yuacmue 6 onpoce!
3anonHaeTes oprumnmopom onpoca Uin aHKeTepOM.

|. Hazsauue HaceeHHOro NyHKTa, B KOTOPOM MpoBeAcH onpoc (Hannmme)

2 Tlonoe HA3BAHKE opraHn3aliu coumanbhoil cdepel, B KoTopoii mposeacH onpoc nonyuareneit yeuyr

(n:\mnume)

9.5. [puaoAKeHHE «HCMOJIB3yeMbl€ cokpaleHus»

Henoap3yeMoe
COKR ):\meuue

Tlommast popMYIMPOBKA

Hesaprcumas ~ OLCHKA Ka4ecTBa ycioBHil
a30BaTENbHOI 7esITebHOCTH

OueHKa KayecTsa yenopuit ocyIeCTBICHUA 00pazo
nesaTenbHOCTH
O6paszopaTebHad oprasu3ammsi
Veayra mo coopy- 00600uIeHHi0 1 pudopmaii 0 KauecTse |
\ ‘. ycroBHil OCyIIECTBIICHIA 06pa30BaT€ﬂbHOﬂ nesTebHOCTH
oGpazoBaTeIbHOl O rapu3ami

OC}/’UlCCTB,"leHHﬂ

paTesIbHOM
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