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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

7 deBpans 1992 roga N2300-1

POCCUINCKAA ®EAEPALVSA
3AKOH

O SALLUTE NPAB NOTPEBUTENEN

CN1COK U3MEHSIIOIIUX JOKYMEHTOB
(B pen. @enepanbHbIX 3aKOHOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3)

Hacrosiuii  3akOH pery/vpyeT OTHOIIEHHWs, BO3HUKAIOIIMe MeXAy TMoTpedurensiMu U
W3rOTOBUTE/ISIMU, UCTIONIHUTE/ISIMHU, UMITOPTePaMU, TIPO/jaBLiaMH, B/aZie/ibllaMU arperaTopoB UH(GopMaLuu
0 ToBapax (yc/Iyrax) rpy Mpofake TOBAapoOB (BBITIOHEHWH paboT, OKa3aHUM yC/yT), YCTaHAB/IMUBAET MpaBa
notpebuTeneil Ha ripuobpereHue ToBapoB (paboT, yc/iyr) Hajjiexallero KayectBa M 0e30racHbIX [jist
JKW3HM, 3710pOBbsI, MMYyIleCTBAa IMOTpeOuTenell W OKpY)Karollel cpejbl, TonyyeHHe HWH(GOPMALd O
ToBapax (paborax, yciayrax) u 00 WX HW3rOTOBUTessIX (MCIIOMHUTENSIX, TPOJABLIaXx), O Brajesblax
arperatopoB MH(oOpMaLMu 0 ToBapax (yc/iyrax), MpOCBellleHWe, TOCYZAPCTBEHHYIO U 0O0IeCTBeHHYIO
3allUTy WX UHTEPeCoB, a TaKXKe omnpezie/isieT MeXaHU3M peasu3aliii STUX MpaB.

(B pex. depepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OCHOBHbIE TMOHATHWA, UCIIO/Ib3yeMbIE€ B HACTOALLEM 3akoHe:

NoTpeOuTe b - FpaXKAaHWH, UMEIOIUH HaMepeHHe 3aKa3aTh WK MpruobpecTu MO0 3aKa3bIBAIOIIUH,
MIPUOOpeTAION[U WM  HWCIIOIB3YIOMIMM ToBaphbl (pabOThl, YCAYTH) HCKIFOUMATENBbHO [/ JIMUHBIX,
CceMelHbIX, AOMAIlHUX W WHBIX HYXJ, He CBSI3aHHBIX C OCYIIeCTB/IeHHEeM TpeAlpUHUMAaTebCKON
JiesiTeNTbHOCTH;

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

W3rOTOBUTE/Ib - OpraHu3aliydsi He3aBUCUMO OT ee OpraHM3allMOHHO-TIPABOBOM (DOPMBI, a TakKxke
WH/IUBUAYa/IbHBINA TIPeATIPUHAMATE]Th, TIPOU3BOSIIHE TOBAPHI /ISl peanu3alidi MoTpeOuTesism;

(B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

WCTIOJTHUTE/Ib - OpraHu3alys He3aBHCHMMO OT ee OpraHM3allMOHHO-TIPABOBOM (DOPMBI, a Takke
WH/IUBHUyaIbHBIN TIPeITIPUHUMATE b, BBITIOTHSIIOIIE PAaOOThI /M OKa3bIBaloILHe YC/IYTH MOTPeOuTesM
10 BO3Me3/JHOMY /I0TOBOPY;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

MpoZiaBel] - OpraHM3alysi He3aBHCHMMO OT ee OpraHu3al[MOHHO-TIPaBOBOM (OpPMBI, a Takxe
WHVBHU/Ya/lbHBINA TIpeATPUHUMATE b, peanr3yole TOBapbl IOTPeOUTeNssM IO [JOTrOBOPY KyTIIH-
TIPOZIaKY;

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

ab3ary yrpatu cuny. - @esepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

He0CTaToK ToBapa (paboTel, yCayrd) - HeCOOTBeTCTBME ToBapa (paboThl, YC/IyTH) WA
o0si3aTe/lbHBIM TpeOOBaHUSIM, TPEAYCMOTPEHHBIM 3aKOHOM /MO0 B YCTAaHOBJIEHHOM WM TIOpSsifKe, WU
yC/IOBUSIM  JloroBopa (TIpM  UX OTCYTCTBUU WM HETIOJHOTe YC/IOBUM OOBIYHO TMpeAbsB/IsSeMbIM
TpebOBaHUSIM), WIH LeJIsSIM, /i KOTOPbIX TOBap (paboTa, yciayra) Takoro poja OObIYHO MCIIOb3YeTCs,
WA 11Ie/isiM, O KOTOPBIX TMpojaBel] (MCIOMHUTeb) ObLI TIOCTaB/leH B U3BECTHOCTh MOTpeOHTenieM IpU
3aK/TFOUEHUH [IOTOBOpA, WK 00pasily U (WIM) OMUCAHUWI0 TIPY TIPOJiake TOBapa Io obpasiy u (Wau) 1o
OTMCaHUIO;

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIeCTBEHHBI HEMOCTaTOK ToBapa (paboThkl, yC/Iyrd) - HEYCTPAaHWMbIM HeJOCTaTOK WIN
He/l0CTaTOK, KOTOPbIi He MOKeT ObITh yCTpaHeH Oe3 Hecopa3MepHbIX PacX0/J0B UM 3aTpaT BpeMeHU, Un
BBISIB/ISIETCSI HEOJHOKPATHO, WM TIPOSIB/ISIETCS BHOBB TI0CJ/I€ €0 YCTPAHEHWs, WX JpPyrHe Mojo0HbIe
He/l0CTaTKy;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboThl, yciyrd) - Oe3omacHOCTh ToBapa (paboThl, YCIyru) JJis >KUA3HH,
37I0pPOBbsI, UMYIL[eCTBA TIOTPEOUTEISI ¥ OKPY>KarOILel Cpe/ibl PU 0OBIYHBIX YC/IOBUSIX €0 UCIIO/Ih30BaHMU,
XpaHeHHsl, TPAHCIIOPTUPOBKM M YTHIM3AlMH, a Takke 0e30MacHOCTh TPOL[ecca BBIMOMHEHHs pabOoThI
(oka3zaHus1 yCiayrm);

yIIOJIHOMOYeHHasi ~ M3roToBUTesieM  (TIPOJABLOM)  OpraHM3alusi  WIM  YTIOJHOMOYEHHBIN
u3rotoButeseM (TIPOZABLIOM) WHAMBUAYa/JbHBIM TIpeANpUHUMaTeNb (fJanee -  yYIOJTHOMOUEHHast
OpraHu3alyss WId YIOJHOMOUYEHHbIM WHUBUAYa/IbHBIA  TpeJNpUHUMATe/b) -  OpraHu3alys,
OCYILL[eCTB/ISIFOLIAs  OTpeZie/IeHHYI0 JleTellbHOCTb, WM OpraHv3alysi, CO3ZlaHHasi Ha TeppUTOpUU
Poccutickoit Pefepaiiuy M3rotoBuTesnieM (MPoJaBlioM), B TOM YHCAe WHOCTPAHHbIM H3rOTOBUTEIEM
(MHOCTpPaHHBIM TPO/IABLIOM), BBITIO/IHSIOLI[HE OTfpe/ie/ieHHble (DYHKI[MM Ha OCHOBAHWM [OTOBOpA C
W3roToBUTeNIeM (TIPOZIAaBLOM) W YIIOJTHOMOYEHHbIe UM Ha TMPHUHSATHE W Y/IOB/E€TBOPeHHEe TpeOOoBaHUIM
notpebuTesiel B OTHOLIEHWM TOBapa HEHaJJIeXalllero KauecTBa, /MO0  WMHAMBH/YyaTbHbIMU
TipeiNpYHAMaTe b, 3aperuCTPUPOBaHHbI Ha TeppuTopun Poccuiickort ®Pepepaliid, BbITOTHSIONAN
orpefieieHHble (QYHKIMM Ha OCHOBAHWU [OTOBOpa C M3rOTOBUTesNeM (MpOJaBLOM), B TOM UHC/e C
WHOCTPAHHBIM W3TOTOBHUTeNeM (MHOCTPAaHHBIM TMPOZAABLIOM), U YIIOJIHOMOYEHHBIM WM Ha TMPHUHSATHE U
yZAOBIeTBOpeHHe TpeOoBaHMi1 1OTpebrTeseli B OTHOILIEHUM TOBapa HeHa/jjle)kalllero KauecTsa;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

(a63a11 BBefieH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

HMIIOPTEp - OpraHy3alusi He3aBUCMMO OT  OpraHM3aljMOHHO-TIPaBOBOM  (POPMBI WU
VHAWBU/lya/lbHbIN TIpeNPUHUMATeNb, OCYILeCTB/SIOL[Me KMIIOPT TOBapa /Jsi ero TMoc/jeAyroLei
peanu3aluu Ha Tepputopum Poccuiickont ®egepaiiny;

(a63a11 BBegieH deaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

BAajlesiel] arperaropa WHQopmaluu o0 ToBapax (ycayrax) (fanee - Brafiesiel] arperaropa) -
OpraHu3aluss He3aBUCMMO OT  OpraHW3aljMOHHO-TIpaBoBOM  ¢opmbl MO0  WHAMBUIYAbHBIN
rpe/iNpYHUMaTe/ b, KOTOPbIe SIBJISIIOTCS B/aJenbliaMyd NPOrpaMMbl IS 3J1€KTPOHHBIX BbIYMCIUTE/IbHBIX
MamiMH W (WIM) BAajenbliaMd  caliTa W (WIM) CTpaHMLbl calWTa B  WH(OPMALMOHHO-
TeJIEKOMMYHUKAI[UOHHON ceTu "VIHTepHeT' M KOTOpble MpefOCTaB/SIOT MOTPEOUTENI0 B OTHOILEHUM
orpezie/leHHOro ToBapa (yC/Iyrd) BO3MOXXHOCTb OJHOBPEMEHHO O3HAaKOMUTbCS C TIPeJJIOKeHUEM
rpoJiaBLa (KMCIOMHUTE/SA) O 3aK/IHOUYeHUM [OroBopa KYIUIM-TIPOJAXKH TOBapa (JOroBopa BO3Me3IHOIO
OKas3aHMWsl yC/yr), 3aK/JIOUUTh C TPOZAABLIOM (MCIIOJHUTE/NEeM) [OrOBOp KYIUIM-NPOJaXku (0roBop
BO3ME3[HOIO OKa3aHWsl YCIYT), a TakKe MPOM3BECTH TMpeABapUTE/IbHYIO0 OIUIaTy YKa3aHHOrO TOBapa
(ycnyru) myTem mnepeBofila [leHE)KHBIX CPE/ICTB BJafle/iblly arperatopa B paMKax IMpUMeHsieMbIX (OpM
Oe3Ha/IMUHBIX PaCueTOB B COOTBETCTBHMHU C MyHKTOM 3 cTaTbi 16.1 HacTosijero 3akoHa n dezepasbHbIM
3akoHOM oT 27 utoHs 2011 roga N 161-®3 "O Hal[MoHa/IbHOM IJIaTEXKHOU crucTeMe".

(a63a11 BBegieH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)
Fnasa I. OBLUUE MOJTOXXEHUA

Cratba 1. MNpaBoBoe perynupoBaHue OTHOWIEHWIA B oO6GNacTM 3aWuTbl npas
norpeourtenei

1. OtHolleHuss B 00/1aCTH 3alUTHI TIpaB MOTpeOuTesiel peryaupyroTcss ['pakIaHCKUM KOJeKCOM
Poccutickoit ®enepaliiy, HaCTOAIMM 3aKOHOM, APYTUMU (efiepalbHbIMU 3aKOHaMU (/lajiee - 3aKOHbI) U
TIPUHUMaeMbIMU B COOTBETCTBMM C HHMMU WHBIMM HODMAaTHMBHBIMU TIPAaBOBBIMM aKkTamu Poccuiickon
@egepanvu.

(0. 1 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. TlpaButenbctBO Poccuiickori ®eznepalii He BrpaBe Iopydarb eepaJbHbBIM OpraHam
WCTIO/THUTE/TLHOM B/IACTH TTPUHKUMATh aKThl, CO/IepyKall[ie HOPMBI O 3all|Te TpaB MOTpeOuTeeH.

IMpaBuTenscTBO Poccuiickoli denepary  BIpaBe W3[aBaTh [Jisi TIOTPeOMTeNss M TpofaBlia
(U3roTOBUTEISA, UCTIOTHUTEJIS, YTIOJIHOMOYEHHOM OpraHM3aliiy WK YIIOJTHOMOUEHHOTO WHAUBUAYaIbHOTO
TIpeANPUHUMATE/Is, UMIIOPTepa) TpaBu/a, 0Osi3aTe/lbHbIe MPU 3aK/IFOUEHWM W MCIIOJHEHUU TyOIMUHBIX
JIOTOBOPOB (ZIOTOBOPOB PO3HUYHOM KYTUIU-TIPOZA)KH, SHEproCcHabKeHus, JOTOBOPOB O BBITIOJTHEHHUU paboT
1 00 OKa3aHUU yCJIyT).

(a63a11 BBegieH deaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

A63ary yrparus cuny c 1 aBrycra 2011 roga. - @egepanbHbiii 3akoH ot 18.07.2011 N 242-D3.

CraTtbf 2. MexxayHapogHble gorosopbl Poccuiickoi ®epepauymm
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

Ecnu mexxayHapogHbiM 1oroBopoM Poccutickoit ®efiepaliy yCTaHOB/IEHbI HHBIE TIPABUJIA O 3alliiTe
npaB ToTpeOuTesNel, yeM Te, KOTOpbIe TIPeAYCMOTPEHbI HAaCTOSIIUM 3aKOHOM, TIPUMEHSIIOTCSI TIpaBU/Ia
MeXXlyHapOJHOTO [J0TOBOpaA.

Cratba 3. MpaBo noTpe6uteneit Ha nNpocBelleHMe B 06nNacTu 3awUTbl Npas
notpeéouteneii

[TpaBo moTpebuTesnell Ha MPOCBeIeHWe B 00/IaCTH 3aIlUThI TIPaB MOTpeOuTesel obecreurBaeTCst
TIOCPEe/ICTBOM  BKJIIOUEHWSI COOTBETCTBYIOIIMX TpeOoBaHWMM B  (eepaibHble  TOCYapCTBEHHbIE
oOpa3oBaresibHbIe CTaHAAapThl U OOpa3oBaTe/bHbIE TIPOTPAMMBI, a TaKXXe TOCPEeICTBOM OpraHU3al[|uH
crcTeMbl HHPOPMAIUK NOTpebuTe el 00 UX MpaBax U 0 HEOOXOAUMBIX JEMCTBUSX T10 3all[UTe ITUX MPaB.
(B pen. ®enepanbHoro 3akoHa oT 02.07.2013 N 185-P3)

Cratba 4. KauecTBO TOBapa (pa6oTbl, ycnyru)

1. Tpogagser; (ucrosHUTeb) 00si3aH TepefaTh MOTpeduTent0 ToBap (BBIOJHUTH PaboTy, OKa3aThb
yCJIyTY), Ka4yeCTBO KOTOPOTO COOTBETCTBYET ZIOTOBOPY.

2. Tlpu OTCYTCTBMM B [OTOBOpe YCJOBUM O KadecTBe ToBapa (paboThl, yC/Iyrd) TMpojaBel]
(ucnionHuTenb) 00s3aH TiepefaTh TIOTpeOWTeNt0 ToBap (BBINOMHUTH paboTy, OKasaTb yCAyTy),
COOTBETCTBYIOIIWM 00BIYHO TIPEbsB/IsIEMbIM TPeOOBAaHUSM U TIPUTOHBIN /151 1]eJieH, [7IsT KOTOPBIX TOBap
(pabora, yciyra) Takoro poja 00bIYHO UCTIO/B3YeTCS.

(B pen. @enepanbHoOro 3akoHa ot 25.10.2007 N 234-P3)

3. Ecim mpopaser) (MCrostHUTESB) TIPU 3aK/IFOUEHHH [IOTOBOpa ObUT TIOCTaB/ieH moTpeburesieM B
M3BeCTHOCTb O KOHKDETHBIX Lie/iiX INpUoOpeTeHHsi ToBapa (BbIMOJIHEHUS PabOThI, OKa3aHUsSI YC/IYTH),
nipo/iaBer] (UCMOTHUTeNb) 00s13aH Tepeaarh MoTpebuTeto ToBap (BBIMOMHUTE paboTy, OKas3aTh YCIyTY),
TIPUTOZHBIN /1JI51 UCTIONIb30BAHUS B COOTBETCTBUM C STUMH LIEJISIMU.

4. Tlpu nipopaske ToBapa 1o obpasily 1 (WIK) OMMCAHMIO TTPoJaBel] 00si3aH TepeaTh MOTPeOuTe o
TOBap, KOTOPBI COOTBETCTBYET 00pa3siy U (WIx) OMHCAHUIO.

5. Ecnu 3akoHaMU WM B yCTaHOB/IEHHOM MMHU TIOPsiZIKe TIpeZlyCMOTpeHbl 00si3aTe/ibHble TpeOoBaHMs
K ToBapy (pabore, ycayre), TipojaBer] (UCIIOTHUTeb) 00s13aH repeJaTh MoTpebuTes o ToBap (BHITOTHUTD
paboTy, 0Ka3aTh yCIyTy), COOTBETCTBYIOIUM STUM TpeOOBaHUSIM.

(n. 5 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 5. lMpaBa M 006s3aHHOCTU wu3rotoButensi (UCNosiHUTeNnsl, npojgasBua) B
006N1acTu YCTaHOB/IEHUS CpOKa CNYXObl, CpoKa rogHocTu ToBapa (paboTbl), a TakKke
rapaHTUAHOro cpoka Ha ToBap (pa6orty)

1. Ha ToBap (pabory), mpefHa3HaueHHbIN /s [JUTETbHOTO WCIOIb30BaHUs, W3TOTOBUTEIb
(McrnonHUTeNb) BIpaBe yCTAHAB/IMBATh CPOK CIYKObI - TepHozl, B TeueHHe KOTOPOTO H3TOTOBUTEJIb
(ucrionHUTeNb) 06si3yeTcsi obecrieunBaTh MOTPeOUTEN0 BO3MOXKHOCTh MCIOMb30BaHUs ToBapa (paboTh)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

T10 Ha3HAYEeHUIO ¥ HeCTH OTBETCTBEHHOCTH 3a CYILLleCTBeHHbIe HeJOCTaTKU Ha OCHOBAaHUY ITyHKTa 6 CTaTbU
19 1 nyHKTa 6 cratbyu 29 HacTOALLer0 3aKOHa.
(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

2. WsroroButenb (UCIOMHUTENb) O00s3aH yCTaHABIMBaTh CPOK C/AY>KObI ToBapa (paboTh)
JJIUTeNTbHOTO TI0/Ib30BaHMsi, B TOM 4YMC/le KOMIUIEKTYIOL[UX W3[enuil (JeTaneld, y370B, arperaroB),
KOTOpBbIe TI0 MCTeUeHUH OTpe/ie/IeHHOTO TepUo/ia MOTYT TIPe/ICTaB/IsTh OMACHOCTD /ISl >KU3HU, 3[0POBbSI
noTpebuTesi, MPUUUHSTL BPe[], ero UMYIIeCTBY WM OKpYyKarollel cpese.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cy>kObl ToBapa (paboThl) MOXKET UCUMC/ISATHCS eJUHUI]AMH BpPEMEHM, a TakKe WHBIMU
eIUHUILIAMU W3MepeHUs1 (KWJIOMeTpaMH, MeTpaMHd W TIPOUMMH eIWHUI[AMU W3MEpPEeHUs] HWCXOAs U3
(hyHKIIMOHATbHOTO Ha3HaueHus ToBapa (pe3y/braTa paboThl)).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

4. Ha npoJyKThl IMTaHUs, TTap()rOMePHO-KOCMETUYEeCKHE TOBaphl, MeJUKaMEHThI, TOBAphbl ObITOBOM
XUMHWH U WHBIe T10/]00HBIe TOBaphbl (PaboThI) U3rOTOBUTE/b (MCTIOHUTE/b) 00513aH yCTaHAB/IMBATh CPOK
TOJHOCTH - TIepHO/l, IO WCTEUEeHWH KOTOpOro ToBap (paboTa) CuUMTaeTCs HENpPUTOAHBIM IS
WCTI0JIb30BaHMSI 110 Ha3HAUeHUIO.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

5. IIpopaxka ToBapa (BbITIO/IHeHWE PA0OThI) MO WCTEYEHWH YCTAaHOBJIEHHOTO CPOKa TOAHOCTH, a
TakKe ToBapa (BbIMOSHeHWe paboThl), Ha KOTOPBINA Z0/KeH ObITh YCTAaHOB/IEH CPOK FOAHOCTH, HO OH He
yCTaHOBJIEH, 3arperaeTcs.

(B pen. @enepanbHoOro 3akoHa ot 17.12.1999 N 212-P3)

6. VsrotoButenb (MCIOMHUTENb) BIIPaBe yCTaHABIMBATh Ha TOBap (paboTy) rapaHTUHHBINA CPOK -
Tepyo/i, B TeueHHe KOTOPOTO B Cjyuyae oOHapy)keHWss B ToBape (paboTe) HelOCTaTKa W3rOTOBUTEb
(ucronHUTENBb), TIPOJAaBeL], YIOJHOMOYEHHasi OpraHu3alusi WA YIOTHOMOUEHHbIH WHAWBUYaTbHBIN
TipeANpUHUMAaTe /b, UMIIOpTep 00si3aHbl Y/OB/IETBOPUTh TpeboBaHUs TOTpPeOuTessi, yCTaHOB/IEHHbIE
crarbaMu 18 1 29 Hacrosero 3akoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

W3rotoBuTtesb BIIpaBe MPUHSATH 00sI3aTeIbCTBO B OTHOILIEHUM HEJJOCTaTKOB TOBapa, 00HAPYKeHHBIX
T10 UCTeYeHHUH YCTAaHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (J0MOoMHUTE/IbHOE 00513aTe/TbCTBO).

(ab3ary BBesieH PesepaibHBIM 3aKoHOM OT 21.12.2004 N 171-D3)

Comep)kaHre  JIOTIOJIHUTEIbHOTO — 00si3aTe/IbCTBA  M3TOTOBUTENs, CPOK  JeHCTBHS  TaKOro
00si3aTe/IbCTBA U MOPSJIOK OCYIIECTB/IEHUs TOTPeOHTE/IeM TIpaB 10 TaKOMY 00s13aTe/IbCTBY OMPeIe/SFOTCS
W3rOTOBUTEJIEM.

(ab3ary BBesieH PesepabHBIM 3aKoHOM OT 21.12.2004 N 171-D3)

7. Hpo,aneL[ BIIpaBeé YCTAHOBHUTbL Hd4 TOBAp FapaHTHﬁHLIﬁ CpOK, €C/iM OH He YyCTaHOBJ/IEH
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

HN3roToBUTE/IEM.

ITpopaser; BripaBe MPHUHATH 00513aTeMbCTBO B OTHOLIEHHWH HEOCTAaTKOB TOBapa, 0OHApY>KeHHBIX T10
VICTeUeHUY rapaHTUIHOIO CPOKa, YCTAaHOB/IEHHOTO U3rOTOBUTE/EM (OTIO/THUTe/IbHOEe 00513aTebCTBO).

Copep)kaHue JIOTIONIHUTE/ILHOTO 00si3aTe/IbCTBa MPOAABLIA, CPOK [IeMCTBUS TAaKOTO 00si3aTesibCTBa U
TIOPSIZIOK OCYIIIeCTB/IEHUSI TIOTpeOWTesieM TIpaB IO TAaKOMY 00s13aTe/IbCTBY OIPEJessOTCS I0TOBOPOM
MeXXJy TIoTpeOuTesieM 1 Mpo/aBLIOM.

(n. 7 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

8. M3roroButenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKHA TOBapa, OOHApY)KeHHbIE B
TeueHHe CPOKa JIeHCTBUS [IOTIOJIHUTETHHOTO 00s13aTe/IbCTBa, B COOTBETCTBUU C ab3alieM BTOPBLIM IyHKTa 6
cratby 18 HacTosiiiero 3akoHa, a 1Mocjie OKOHUaHHUsI CPOKa AeHCTBYS IOTIO/THUTEILHOTO 00si3aTebCTRa - B
COOTBETCTBUU C MYHKTOM 5 CTaTbU 19 HacTosIero 3akoHa.

(n. 8 BBegeH PenepanbHbIM 3akOHOM OT 21.12.2004 N 171-®3)

Ctatbsi 6. OG6Gs3aHHOCTb W3roTOBUTENS 06ecneyYnTb BO3MOXHOCTb PEMOHTa MU
TeXHUUYECKOro 06CnyXMBaHUs ToBapa

NsroroButenb 00s13aH obecrieunTh BO3MOKHOCTb HCIIO/Ib30BaHUSI TOBapa B TeueHHe ero Cpoka
CiykO0bI. [17151 9TOM 1Lie M3roToBUTeMb 00ecrieunBaeT PeMOHT M TeXHHUeckoe 00C/Ty)KMBaHHe TOBapa, a
Tak)Ke BBIMYCK W TIOCTaBKy B TOPrOBble W PEeMOHTHbIe OpPraHM3alMi B HeOOXOAWMBIX [/ peMOHTa U
TeXHUYeCKOro 00C/Ty>KrBaHUsI 00beMe 1 aCCOPTHMEHTe 3allacHBIX uacTell B TeueHHe CpPOKa MPOM3BO/ICTBA
TOBapa U M0C/e CHATHUS ero C TTPOM3BO/ICTBA B TeueHUe CPOKa CIy»XObl TOBapa, a MPU OTCYTCTBUU TaKOTO
CpPOKa B TeueHHe /IeCSITU JIeT CO JHs Tiepe/jaui ToBapa MoTpeduTetto.

Crartba 7. NpaBo noTpe6utens Ha 6e3onacHoCTb ToBapa (PaboTbl, ycnyru)

1. IotpebuTens MMeeT MpaBo Ha To, uT0OBI TOBap (pabora, yciyra) Mpu OOBIUHBIX YCIOBUSIX €ro
WCIIO/Ib30BaHMsl, XPaHEeHHUsl, TPAHCTIOPTUPOBKA W YTWIM3Al[UM Obul Ge3oraceH AJisi JKU3HW, 3/0POBbS
ToTpebuTeIsl, OKPY’KaroIllell Cpe/ibl, a TaK)Ke He TMPUUMHS BPeJi UMYyIeCTBY noTpeburens. TpeboBanus,
KOTOpbIe /IO/DKHBI ObOecrieurBaTh 0e30mMacHOCTh ToBapa (paboThl, YCAYTHM) Ui >KU3HU U 3710POBbS
noTpebuTesNs, OKpY)Karollel cpefbl, a TakkKe TpeJOTBpallleHre TPUYMHEHHUs Bpefa WMYILeCTBY
TOTpeOuTeNsl, SBISAIOTCS 00s3aTe/IbHBIMM W YCTAHABJIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM WM
TIOpSIJTKE.

(B pen. @enepanbHoOro 3akoHa ot 17.12.1999 N 212-P3)

2. VisrotoBuTenb (MCTIOHUTENL) 00si3aH obecrieurBaTh 6e30macHOCTh ToBapa (paboThl) B TeueHHe
YCTaHOBJIEHHOTO CPOKa CJTyKObI UJTH CPOKa FOJHOCTH ToBapa (paboThr).

EC/i B COOTBETCTBUM C TYHKTOM 1 CTaThb¥ 5 HACTOSIIEr0 3aKOHA W3TOTOBUTE/b (MCTIOHUTEb) He
yCTaHOBWJI Ha ToBap (paboTy) CpOK Cy»KObl, OH 00s13aH 0bGecrieunTh Ge30macHOCTb TOBapa (paboThi) B
TeueHHe JeCSTH JIeT CO /IHs repejaun ToBapa (paboTsl) MoTpebuTeio.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

BpeJ, mpuurHeHHbIN KU3HH, 3[0POBBI0 WA UMYILeCTBY ITOTpeOUTesIs BCe[CTBHe HeoOecreueHust
6e3omacHocTH ToBapa (paboThI), TIOAJIEXKUT BO3MEIIEHHUIO B COOTBETCTBMU CO CTaThell 14 HacCTOSIEero
3akoHa.

3. Eum pna  6Ge30macHOCTM  WCIIONMB30BaHUSI ToBapa (paboThl, YCIyTu), €ro XpaHeHwus,
TPAHCIIOPTUPOBKY W YTUIM3aLMK HeoOX0JUMO COOMofaTh CrielidasibHble MpaBuia (fanee - TMpaBuWia),
W3rOTOBUTE/L (UCIIO/IHUTE/b) 00s3aH yKa3aThb 3TH MpaBWia B COMPOBOAUTENBHOW OKYMEHTAI|ud Ha
ToBap (paboTy, yciyry), Ha 3THMKeTKe, MapKMPOBKOM WM WHBIM CIIOCOOOM, a mpojaBer; (MCIOTHUTED)
00sI3aH JJOBECTH 3TH MpaBU/Ia /I0 CBeeHHs TIOTPeOUTess.

4. Ecnu Ha ToBapbl (paboThl, YC/IYyTH) 3aKOHOM WM B YCTaHOBJIEHHOM WM TIOPSIIKE yCTaHOBJIEHbI
obsi3aTesibHbIe TpeboBaHMs, obecrieunBaroie uX 0e30MacHOCTb AJi >KU3HH, 37I0POBbsSI TOTpeOUTe/I,
OKPY)KaIoIllel cpefibl U TIpe/IoTBpallleHHe TPUUUHEHHsT BpeJa UMYIIECTBY MOTPeOUTessl, COOTBETCTBHUE
ToBapoB (paboT, ycCayr) yKa3aHHbIM TpeOOBaHUSAM TIOJJIEXKUT 00s3aTeTbHOMY TOJTBEP)KAEHUIO B
TIOpsi/IKe, MPelyCMOTPEHHOM 3aKOHOM U WHBIMH ITPABOBLIMU aKTaMH.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

He pomyckaercsi mpofiaka ToBapa (BbIMOIHEHWe pa0OThI, OKa3aHHe YC/IyTH), B TOM UHC/Ie
WUMITIOPTHOTO ToBapa (paboThl, yciyru), 0e3 uH(opmauuu 006 00si3aTeslbHOM TIOATBEPXKIEHUH €ro
COOTBETCTBUSI TPeOOBaHUSAM, YKa3aHHBIM B MyHKTe 1 HaCTOsIIIelH CTaThy.

(. 4 B pea. @enepanbHOro 3aKoHa oT 17.12.1999 N 212-®3)

5. Ecm ycraHoBneHO, uTO Tpd COOMIOeHHWH TMOTpebuTeneM yCTAaHOBJEHHBIX TIPaBUI
WCIO/b30BaHUs, XPaHEHWsl W/IM TPAHCIIOPTUPOBKUA TOBapa (paboThl) OH TPUYUHSET WIA MOXKET
TIPUYMHWUTL BpEeJ] JKU3HH, 37I0POBbI0 U MMYIIECTBY TMOTpPeOUTesNs, OKpY)Kalollel cpefie, W3rOTOBUTEJb
(McronHUTeNb, TIpoAaBel]) 00si3aH He3aMe/TUTeTbHO MPUOCTAaHOBUTh €ro MPOU3BOZCTBO (peayr3aliio)
JI0 yCTpaHeHHs TIPUYMH BPe/ia, a B HeOOXOAUMBIX CTydasiX MPUHSTH MEPHI 110 U3bATHIO ero u3 06opoTa u
OT3BIBY OT MOTpebuTesns (rmotpebureneit).

Ecu npuuuHbl BpeJja yCTPaHUTh HEBO3MOXKHO, U3TOTOBUTE b (MCIIO/IHUTE/Th) 00s13aH CHSITH TaKOH
ToBap (paboTy, yciyry) C mpou3BoAcTBa. [Ipy HEBBLITIOMHEHWM W3rOTOBUTeeM (HCTIOJTHUTE/IEM) 3TOM
00SI3aHHOCTH YTIOJITHOMOYEHHBIN (hefiepa/ibHBI OpraH WCIOJHUTE/ILHONW B/IACTH TIPUHUMAET Mephl TI0
OT3bIBY Takoro ToBapa (paboThl, yCIyr¥) C BHYTPEHHero pbIHKA W (WIM) OT TIOTpebuTens WIu
noTpebuTesNell B TIOPsiKe, YCTAHOB/IEHHOM 3aKOHOaTeIbcTBOM Poccuiickoit deneparyy.

(B pen. PenepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YObITKH, MPUUMHEHHbIe MOTPeOUTEe0 B CBSI3UM C OT3bIBOM ToBapa (paboThl, yCIyTH), TOZJIEXaT
BO3MeLLeHHIO U3rOTOBUTe/IeM (MCTIO/IHUTe/IeM) B TIOJTHOM 00beMe.

6. YTpatun cuny. - ®esepanbHbiid 3akoH oT 21.12.2004 N 171-P3.

Cratbsa 8. MpaBo norpeduTtensi Ha uHcopmayuio 06 usrotosButene (UMcnosHurtene,
npopgasLe) U o ToBapax (pa6orax, ycnyrax)

www.consultant.ru Crpannua 8 u3 49
Ha/ie)XKHad IpaBoBas NojjepxXKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=11.11.2019&dst=100042&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=131885&date=11.11.2019&dst=100062&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=219419&date=11.11.2019&dst=100011&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=11.11.2019&dst=100041&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=221339&date=11.11.2019&dst=100443&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=11.11.2019&dst=100024&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=11.11.2019&dst=100040&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=151407&date=11.11.2019

3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

1. TToTpebuTenb BripaBe MOTpeOOBaTh MpeAOCTABIeHUsS HEOOXOAMMOM U I0CTOBEPHOM MH(MOpMaIUu
00 u3rotoBuTesie (MCIOTHUTENE, POZABLIE), PEXKHUMe ero paboThl U peanu3yeMbIX UM TOBapax (paborax,
ycayrax).

2. YkasaHHasi B MyHKTe 1 HacTosimieid ctaTbu MHGOpMalLusi B HAVIIAHOW M JOCTYNHOU (opme
JOBOAIUTCS 10 CBe/leHHsl MOTpebuTesiell TIpU 3aK/IHOU€HUH ZI0OTOBOPOB KYIUIU-TIPOAAKA U [IOTOBOPOB O
BBITTOJTHEHUH paboT (0Ka3aHWM yciyr) crocobamu, MPUHATHIMUA B OT/ebHBIX chepax 00CTy>KUBaHUS
notpebuTesneil, Ha PYCCKOM $3biKe, a [OTIOTHUTEIBHO, 10 YCMOTPEHUIO W3TOTOBUTE/ISI (HUCTIOTHUTEJIS,
Tpo/iaBlja), Ha TOCYJAPCTBEHHBIX s13bIKaxX CyObekToB Poccuiickoit Peepaliiy ¥ POAHBIX S3bIKaX HapO/[OB
Poccutickoit ®eneparyu.

3. YnonHomMoYeHHasi OpraHu3aLusi UK YIIOJTHOMOUEHHbI MHAWBU/Ya/IbHbIN MpeApUHUMATeNb T10
TpeboBaHMIO IOTpebuTesT 00s13aHbI TIPeI0CTaBUTH MOATBEPIK/IeHNe CBOMX ITOJTHOMOUMH, BBITEKAIOIIUX 13
3aK/IFOUeHHOI'0 MU JI0r0BOPa C U3roTOBUTe/IeM (IIPOZaBLIOM).

(n. 3 BBegeH PesrepaibHbIM 3akoHOM OT 29.07.2018 N 250-P3)

Cratbs 9. MHdopmauma o6 usrotoButTene (UcnonHutene, npogasue, BnagenbLe
arperaTtopa)
(B pen. ®enepanbHOro 3akoHa oT 29.07.2018 N 250-P3)

1. N3roToBuTesb (MCIIOMHUTEb, TIPO/iaBel]) 00s13aH ZJ0BeCTH /10 CBeJieHus 1oTpebuTesnsi hupMeHHOe
HavMeHOBaHHe (HaMMeHOBaHKe) CBOeH OpraHu3allii, MeCcTo ee HaXOK/eHus (a/ipec) ¥ peXKuM ee paboThI.
ITpogagets (KMcro/HUTE/Tb) pa3MelliaeT YKa3aHHYH0 HH(OPMaI[|Io Ha BbIBeCKe.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

W3rotoButens (UCIONHWTENb, TMPOJABel]) - WHAUBUAYaJbHbIM NpeANpUHHAMATeNb - [JO/DKEH
TIPeZIOCTaBUTh TIOTPeOUTeI0 WHGPOPMAI[UI0 O TOCY/aPCTBEHHOW pEerucTpaliyd U HauMeHOBaHUM
3aperucTpUpoBaBLIero ero opraHa.

WsroroButens (rpojasel]) 00si3aH JOBeCTU 0 CBefleHUs 1oTpebuTesisi hupMeHHOe HauMeHOBaHHe
(HauMeHOBaHKE), MECTO HaxXOXAeHWs (aZpec) W peXXWM pabOThl yIMOJTHOMOUEHHOW OpraHu3al[ud WIv
YIOTHOMOYEHHOT'0 UH/IMBU/Iya/IbHOTO TIpeITIPUHUMATEISL.

(ab3ary BBesieH PesepaibHbIM 3aKoHOM OT 29.07.2018 N 250-D3)

1.1. YnomHOMOuUeHHasi opraHu3aLysl Win yIOTHOMOYEeHHbIN MHAMBUAYaIbHbIN NpeJIpUHUMaTe/b B
ciyuae oOpartieHusi ToTpeOuTenst 00si3aHBbl JJIOBECTH [0 €ro CBeleHWs wuHGOpMalui0 o cebe u
usroroBuresie (rpojaslie) ((pupMeHHOe HavMeHOBaHWe (HauMeHOBaHHWeE), MeCTO HaxXoXKJeHus (azapec),
PeXXUM pabOoThI, TOCYAAPCTBEHHBIM PErUCTPAI[UOHHBIA HOMED 3allMCH O CO3/IaHUM FOPUNUECKOTO JIMIIa,
(amMynuio, UMs, OTUYECTBO (€C/M HMeeTCsl), TOCY[ApCTBEHHBbIM PEervcTpPaliMOHHbI HOMEp 3alMuch O
rOCY[JapCTBEHHOM pervcTpanuu (pr3nueckoro julia B KaueCcTBe WHAMBU/YaAbHOIO IpeJrpuHUMATes).
YnonHoMoueHHasi OpraHMW3alUsl WM YIOJHOMOYEHHbIM WHJVBW/YabHbIM TMpeANpUHUMATe b BIIpaBe
JIOBECTH /IO CBe/leHHs IoTpebuTeneld HHGOpMaIuio 0 cebe MOCPeCTBOM ee pa3MelljeHHst Ha CBOeM CaiTe
B MH(OPMAaL[MOHHO-Te/IeKOMMYHUKAIIMOHHONW ceTu "VHTepHeT"', uHQopMaLuio 00 U3roToBUTEse
(MpojaBLe) MOCPeACTBOM pasMellleHHWss Ha CBOeM caiiTe B HMH(OPMaLMOHHO-Te/IeKOMMYHUKAL[MOHHOMN
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

cetu "VIHTepHeT" CChUIKM Ha CTpaHULy CcalTa WU3roTOBUTeNs (MpofaBlia) B HUH(OPMALIMOHHO-
TeJIEKOMMYHHUKAI[MOHHOM ceTu "VIHTepHeT", cofep Kaiilyto uHhopmariuio 06 u3roropurese (po/agBiie).

(m. 1.1 BBepeH PegepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnagener; arperatopa 0o0si3aH ZIOBECTH [0 CBeZieHUs] TIOTpeOUTeneid nHpopMaluio o cebe u
nipofaBlie (ucrosiHuTene) ((pupMeHHOe HavMeHOBaHWe (HaMMeHOBaHHE), MECTO HaxoXAeHus (azpec),
PeXXUM pabOoThI, TOCYAAPCTBEHHBIA PErUCTPAI[UOHHBIA HOMED 3allMCH O CO3/IaHWUM FOPUNUECKOTO JIMIIa,
(amMunuio, ¥Ms, OTUYECTBO (eC/M KMeeTCsl), TOCY[ApPCTBEHHBbIM PEervcTpPaliMOHHbIA HOMEp 3alMuch O
roCy/lapCTBeHHOW perucTpanuu (pu3nyeckoro Jjvija B KaueCTBe WHAUBUAYaAIbHOTO MpeApUHUMATessi), a
Takke 00 MMEIOIIUXCS W3MeHeHWsX B yKa3aHHOW uH(opmaimu. Brazener) arperatopa JOBOJUT [0
CBeZleHHsI TIoTpebuTenel nHdopMaruio o cebe U Tpo/aBIie (MCTIOTHUTEIE) TTIOCPE/ICTBOM ee pa3MelleHUst
Ha CBOMX CalTe U (WIM) CTpaHULe caliTa B UH(QOPMAaLIMOHHO-TeIeKOMMYHUKAL[MOHHOM ceTu "VIHTepHeT".
WNudopmaiuio o mpojaslie (MCIMOMHUTeNE) BaZiesiel] arperatopa BIpaBe [JOBeCTU [0 CBe/eHusi
rotpebuTesniei MoCpeCTBOM pa3MellleHHs] Ha CBOMX caiiTe W (MIM) CTpPaHUIle caiiTa B MH(POPMALIMOHHO-
TeJIEKOMMYHUKALIMOHHOW ceTh "VIHTepHeT" CCBUIKM Ha CauT m0OpoaaBLa (UCHOMHUTENs) B
VMH(pOpPMalMOHHO-Te/IEKOMMYHUKALIMOHHOW ceTH "VIHTepHeT".

(m. 1.2 BBesieH PegepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.3. TIpogmaBel] (MCIOMHUTEMb) 00s13aH TIPEAOCTaBUTh BJaZle/bIly arperaropa M pa3MeCTHTb Ha
CBOeM cailiTe B WHGOPMAalMOHHO-TE/IEKOMMYHUKAIMOHHOW ceTd "WHTepHeT" (MIpU €ro HaJWUMK)
JOCTOBEepHYIO0 MH(oOpMaIuio o cebe, yKa3aHHYH B TyHKTe 1.2 HacTosirel cTatbu. B ciydae, eciu
UMEIOTCS M3MEHeHUs] B TakoW WH(opMaIuH, IpofaBer] (MCIIOJHUTENb) 00s3aH B TeueHHe OHOT0
pabouero gHS C MOMEHTa BHECeHWss B Hee W3MEHEHWH COOOIIWTh Biafie/iblly arperatopa 00 3THX
V3MEeHEeHUsIX U pasMeCTUTb WX Ha CBOeM caiTe B WH(OPMalMOHHO-Te/IeKOMMYHUKALIMOHHOW CeTH
"WaTepHet" (TIpH ero Hanvuuu). Biazenel] arperatopa o6s3aH BHECTH 3TH U3MEHEHUs] B UH(POPMALUIO O
ripoziaBiie (MCTIOTHUTE/IE) B TeUeHWe OIHOTO pabouero JHS, eC/id pa3MellleHre yKa3aHHOW uH(opMaln
OCYIIIeCTB/ISIETCS. Ha caiiTe B/ajiesiblia arperatopa U (Wid) ero CTpaHHlle cailiTa B MHGOpPMAalMOHHO-
Te/eKOMMYHHKAILIMOHHOM ceTy "VIHTepHeT".

(n. 1.3 BBeieH PegepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUJA [eATeNbHOCTH, OCYILeCTBIseMbId M3TOTOBUTENeM (UCIIO/IHUATEeEeM, MPO/ABLIOM),
TIOZJIEXKUT JIUL[EH3UPOBAaHUI0O U (W/IK) WCIIOHUTEb WMEeEeT TOCYAapCTBEHHYI aKKPeIWTAalWio, [0
CBeJIeHHsI TIOTpeOWTeNst AOo/DKHA ObITh /0BeJeHa WH(OPMAIUs O BHUE [AesTeJIbHOCTH W3TOTOBUTEJIS
(ucrionHuTens, TpOAABLiA), HOMepe JULeH3WHW U (WIM) HOMepe CBHeTelbCTBA O TOCYJapCTBEHHOM
aKKpeaUTAaLUU, CPOKax /IeHCTBHUS yKa3aHHBIX JIULIEH3UU U (WIK) CBUETEThCTBA, a TakKKe UHPopmaiius 06
opraHe, BbI/IaBIIIeM yKa3aHHbIe JIMLIEH3WI0 U (W) CBUJIETETHCTBO.

(m. 2 B pea. @enepanbHOro 3akoHa oT 16.10.2006 N 160-®3)

3. Indopmarys, ripeycCMOTpeHHasi TyHKTaMH 1 ¥ 2 HacTosillel CTaThH, JO/KHA OBbITh ZloBe/ieHa /10
CBeZieHus1 TIOTpeOuTesneld TakKe TIPH OCYIIeCTBIEHUH TOPrOB/IM, OBITOBOTO M MHBIX BHIOB 00CTy>KUBAHUS
roTpebuTesniell BO BpeMeHHbIX MOMeIIeHHsIX, Ha sipMapKax, C JIOTKOB U B IPYTUX CJIyuasiX, eCJId TOProBJis,
ObITOBOE M WHBIE BHUIBI OOCIY)KHMBaHUSI TIOTpeOWTeNell OCYIIeCTB/SIOTCS BHE IIOCTOSHHOTO MecCTa
HaxXO0)XKZeHUs MpozaBLia (MCIIOTHUTEIS).
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

Crartba 10. MHpopmayusa o ToBapax (paéoTax, ycnyrax)

1. V3rotoBuTesnb (MCTIOMHHUTE T, MPO/aBel]) 00si3aH CBOEBPEMEHHO IPeJO0CTaB/SITh ITOTPeOUTEITIO
HEOOXOJUMYI0O U JIOCTOBEPHYIO WH(OpMalMi0 O ToBapax (paboTax, ycayrax), 00eCrneurBaroIyo
BO3MO)KHOCTb WX TMpaBWILHOTO BbiOOpa. ITo oTAenbHBIM BHaM TOBapoB (paboT, yc/iyr) repedyeHb U
criocoObl floBefieHUsT MH(MOpPMaLUK /10 TOTpebuTesNss yCTaHaBIUBAOTCA IIpaBUTE/ILCTBOM PoccHiickoi
@emeparvu.

2. lndopmarst o ToBapax (paborax, yciayrax) B 00si3aTeqlbHOM TOPsiIKe JO/DKHA COZeprKaTh:

HauMEHOBaHHWE TEeXHWYEeCKOro perylaMeHTa W/IM UWHOe YCTaHOB/JEHHOe 3aKOHOZAaTelbCTBOM
Poccwuiickoii @efepaliii 0 TEXHUYECKOM pETYIMPOBAHUM U CBUJIETe/bCTBYIOIee 00 obs3aTenbHOM
TIOATBEP>KJIEHUH COOTBETCTBUSI ToBapa 0003HaueHue;

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

cBefleHUst 00 OCHOBHBIX TIOTPeOWTeNbCKMX CBOMCTBAaX TOBapoB (paboT, yc/iyr), B OTHOIIEHUH
TIPOJIYKTOB TIMTAHUSI CBeJleHUsI O cOoCTaBe (B TOM 4YMC/e HauMeHOBaHMe HCTIONb30BaHHBIX B IPOLeCce
W3rOTOBJIEHUS TIPOJYKTOB TTUTAHUS MMUITIEBBIX 100aBOK, OMO/IOTHUeCKU aKTUBHBIX J00ABOK, MHMOpMAaLUs
O Ha/MYMM B TIPOJYKTAaX TMTaHHS KOMITIOHEHTOB, TIOyYeHHBIX C TIpUMeHeHHeM TeHHO-WH)KeHepHO-
MOAUGUIMPOBAaHHBIX OpPraHU3MOB, B CJyuae, €C/IM COJiep)KaHue YyKa3aHHBbIX OpraHU3MOB B TaKOM
KOMIIOHEHTe CocCTaB/sieT Oosiee [eBATH [JeCATHIX TIPOLeHTa), THUILEeBOM I[eHHOCTH, Ha3HaueHWu, 00
YCJIOBUSIX TIDUMEHEHHsI U XpaHeHHsI TTPOIyKTOB TIMTaHKsI, O CII0CO0axX W3rOTOBJ/IEHUS TOTOBBIX OJTkO[], Bece
(obbeme), maTe U MeCTe U3TrOTOBJIEHUS U YITAaKOBKU (pacdacoBKK) MPOAYKTOB MTUTaHUS, a TAK)Ke CBeJeHUS
O TIPOTMBOIIOKA3aHUSX /I/I1 UX TPUMEHEHHs TPHU OTAebHbIX 3a00/eBaHusx. [TepeueHb ToBapoB (pador,
ycnyr), uHbopMalys O KOTOPBIX JIO/DKHA COJiepyKaTh TPOTUBOIOKA3aHUsl [jii UX TIPUMEeHeHUsl IpU
OT/Ie/IbHBbIX 3a00/1eBaHUsX, yTBepKaaeTcs [IpaBurenbctBoM Poccutickoit depeparyy;

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1[eHy B pyO/IsIX ¥ yCJIOBUSI MPUOOpeTeHust TOBapoB (paboT, yc/Iyr), B TOM YKC/Ie TIPY OTjlaTe TOBapOB
(pabor, ycnyr) uepe3 onpe/esieHHOe BpeMsi ITOC/Ie UX Tepeaud (BbITIOTHEHHs], OKa3aHHsI) IOTPeOUTeo,
TIOJTHYIO CYMMY, TIO/I/IeXKAlI[yI0 BhITl/IaTe TIOTpeOuTesieM, U rpadyK MoraiieHust 3TOH CyMMBI;

(B pen. @enepanbHOro 3akoHa ot 21.12.2013 N 363-®3)
rapaHTUWHBINA CPOK, €C/IU OH YCTaHOBJIEH;

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)
TpaBW/Ia U yCI0BHs 3P QeKTUBHOTO 1 6e301acHOro MCIOIb30BaHMs TOBapoB (paboT, ycyr);
uHpopmaLrio 06 3HepreTrueckoi 3)(HeKTUBHOCTH TOBAapOB, B OTHOIIIEHUM KOTOPBIX TpeboBaHHe O

Ha/IMUMM TakoW MHGOPMAIUY Orpe/ie/ieHO B COOTBETCTBUH C 3aKOHO/ATEe/ILCTBOM 00 sHeprocbepesxeHUN
Y O TIOBBILLIEHUU SHEpreTUuecKou 3(pPeKTUBHOCTH;

(a63a11 BBegieH denepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

CPOK CITYy>KOBbI WM CPOK TOJHOCTH TOBapoB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUU C HACTOSILL[AM
3aKOHOM, a TaKXKe CBeIeHUs] 0 HeOOXOJUMBIX [I€HCTBUSAX MOTPeOUTE IS TT0 UCTeUeHUH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX ITOCJ/IeAICTBUSIX TPY HEBBITIOJIHEHUU TaKWX JIEMCTBUM, eC/Ti TOBaphl (paboThl) M0 UCTEUeHUH
yKa3aHHbIX CPOKOB TIPE/ICTABJISIOT OMACHOCThb /i1 )KM3HM, 3[0POBbS U HUMYIIECTBA MOTPEOUTENS WU
CTAHOBSTCSI HETIPUTOAHBIMU /1JIs1 UCTIOIb30BAHUS 110 Ha3HAUEHUIO;

agpec (MecTo HaxoxJeHHus1), (UPMeHHOe HauMeHOBaHWe (HaWMeHOBaHWe) W3TOTOBUTEJIS
(ucnonHUTENS, TIPOJABLIa), YIIOJIHOMOUYEHHOM OpraHu3aljui WK YIIOJHOMOUEHHOTO WH/WBUAYaTbHOTO
TipeJiIIpUHKUMATe/Isl, UMIIOpTepa;

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

uHpopmarirto 06 obsi3aTeNIbHOM MOATBEPKEHUN COOTBETCTBHUS TOBApOB (paboT, ycyr), yKa3aHHbIX
B [IYHKTe 4 CTaTby 7 HACTOSALLero 3aKOHa;

(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-P3)

WH(OPMALUIO 0 TIpaBU/IaX MPOZAAKK TOBAPOB (BBITIOTHEHUsT PabOT, OKa3aHUs yCIIyT);

yKa3aHHe Ha KOHKDEeTHOe /M0, KOTopoe OyzeT BBINOMHATH paboTy (OKaseiBaTh YCIyTy), U
uH(opMaLMIo 0 HeM, eC/Iv 3TO UMeeT 3HaueHue, UCX0/sl U3 XxapakTepa paboTsl (YCi1yrh);

(a63a11 BBefieH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha MCTo/b30BaHWe (hOHOTpaMM TIPU OKa3aHWU pa3BjieKaTe/bHbIX YC/IYT UCIIOTHUTEISIMU
MYy3bIKa/IbHbIX TIPOM3Be/IeHUM.

(a63a11 BBefieH PenepaabHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecmu npuobpeTraeMblii 1oTpeOuTesieM TOBap ObUT B YIOTPeOTeHWM WM B HEM YCTPaHSIICS
HeJJ0CTaToK (HeJ0CTaTKu), TOTpebuTeto JomkHa ObITh MpejocTaBieHa HHGopMarus 06 3Tom.

3. Wnudopmaius, mnpeaycMOTpeHHasi MYHKTOM 2 HacTOsled CTaTbW, [JOBOAUTCS [0 CBe/leHusi
norpebuTesell B TeXHWYECKOM JOKyMeHTalluW, TpuiaraeMoi K ToBapaMm (paboram, yciyram), Ha
JTUKeTKaX, MApKUPOBKOW W/IM WHBIM CIIOCOOOM, MPHUHSATHIM [ OTAEIbHBIX BUOB TOBapoB (pabor,
ycayr). MHdopmaiusi 06 o0si3aTeslbHOM TOATBEPXKJEHUM COOTBETCTBHUSI TOBAapOB TIPe/CTAaB/IsSIeTCs B
nopsifike M crocobaMu, KOTOpble YCTaHOB/IEHBI 3aKOHO/ATeNbCTBOM Poccuiickoit dezpepanyu 0
TeXHUUeCKOM PeryJMpoBaHUM, W BKJIFOUaeT B cebsi CBe/leHUs] O HOMepe JOKYMeHTa, TIO/TBePKAAtoIero
TaKoe COOTBETCTBHE, O CPOKE ero /IeHCTBUsI M 00 OpraHu3aliiy, ero BblJaBIIeH.

(B pen. PesepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 yTpartun cumy. - @efiepaibHbii 3akoH 0T 21.12.2004 N 171-P3.

Cratbs 11. Pexxum pab60oTbl npogasua (UCNOMHUTENSA)

1. Pexxum pa6OTLI rocyiapCTBeHHbIX, MYHHUIIUIIA/IbHbBIX OpFaHH3auHﬁ TOPI'OBJIH, OBITOBOIO M MHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

BUZIOB OOC/TY)KMBaHUSI TIOTpeOWTeneld yCTaHAB/IMBAETCS TI0 pEIIeHHI0 COOTBETCTBEHHO OpraHOB
WCTIO/THUTE/TbHOM B/IaCTH CyObeKToB Poccuiickoit deziepaliviy M OpraHOB MECTHOTO CaMOYTIPaB/IeHHSI.

2. Pexxum pabOTBI OpraHu3al[|i, OCYIIeCTBSIOUUX AeATeIbHOCTb B CepaXx TOProBOro, OLITOBOTO
Y MHBIX BUZIOB O00OC/TYy>KUBaHMS MOTPeOUTE/EN U He YKa3aHHBIX B TYHKTe 1 HACTOSIIEM CTaTbU, a TAKXKe
VHAUBU/lya/IbHBIX TIpeIIPUHAMaTeel yCTaHaBIMBaeTC s UMU CaMOCTOSTe/bHO.

3. Pexxum paboThl TpozaBlia (MCTIOMHUTE/ISI) AOBOJUTCS /10 CBe/leHUs TOTpebuTenelt U [O/DKeH
COOTBETCTBOBATh yCTaHOBIEHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENSA, NpogaBua, Bnagenbua
arperaTopa) 3a HeHaanexallyro nHpopmauyuio o Toeape (paéorte, ycnyre)
(B pen. ®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecmu morpeOwTento He TIpefoCTaB/ieHa BO3MOXKHOCTh He3aMeZJIUTeNbHO TIONYYHUTh TIpU
3aK/TFOUeHUM [IoroBOpa MHGopMaluio o ToBape (pabote, yciyre), oH BIipaBe MoTpeboBaTh OT TPOJABIA
(ucrionHUTENST) BO3MEILEHUs] YOBITKOB, TIPUUMHEHHBIX HEOOOCHOBAHHBIM YK/JIOHEHWEM OT 3aK/THOUeHUs
JIOTOBOpA, a eCJIM [IOTOBOP 3aK/IOueH, B Pa3yMHbIN CPOK OTKa3aThCsl OT €ro WCTIOHeHUsT U ToTpe6oBaTh
BO3BpaTa yIulaueHHOH 3a TOBap CyMMbI U BO3MEIIeHHUsT IPYTHX YOBITKOB.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

ITpy oTKase OT WUCIIOJIHEHUS JOTOBOpa MOTpebuTeb 00s13aH BO3BpaTUTh TOBAp (pe3ysbTaT paboThl,
YCIYTH, eCJIU 3TO BO3MOKHO 110 UX XapaKTepy) MpojaBlly (MCTIOTHUTEIO).

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)
(0. 1 B pex. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. TlpopaBel] (WUCIMO/MHWTENb), He TPEJOCTABUBIIMN TOKYIaTe/a0 TOJHOW W JOCTOBEPHOM
uH(popMaluu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPeNyCMOTPEHHYIO MyHKTamu 1 - 4
cratb¥ 18 wmm myHKTOM 1 cTathu 29 Hacrosimiero 3akoHa, 3a HeJOCTaTKU ToBapa (paboThbl, yC/IyTH),
BO3HUKIIIKE TI0C/Ie ero repejauy moTpeOuTe 0 BC/iefiICTBUe OTCYTCTBUS Y HETO TaKoi MH(OPMaLUK.

(n. 2 BBegeH PesrepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

2.1. Bnapgesner arperaropa, TpeAOCTaBUBIIMN TOTPeOUTE/NI0 HEJAOCTOBEPHYIO WM HETIONHYIO
uH(popMarLuio o ToBape (ycayre) wid TnpojaBle (MCMOHUTeNe), HA OCHOBaHUM KOTOPOM TOTpeOuTeemM
ObIT 3aK/FOUeH [IOTOBOP KYIUIM-TIPOZI@XKH ([JOTOBOP BO3ME3[JHOTO OKa3aHWs YCIyT) C TIPOZaBLIOM
(ucrionHUTeNIeM), HeceT OTBETCTBEHHOCTh 3a YOBITKM, TpUUYMHEHHbIe TOTPeOUTeNt0 BC/eCTBUe
NpeZloCTaB/IeHUs] eMy TakoW MH(pOPMaLUH.

Eciu vHOe He TMpefyCMOTpPeHO COIVIallleHWeM MeXJy Bjajie/blieM arperaropa M MpOJaBLiOM
(ucrionHUTeNIeM) WM He BbITeKaeT W3 CYIlleCTBa OTHOIIEHWH MeXJy HUMH, OTBETCTBEHHOCTh 3a
WCTIOJTHEHWE [JOTOBOPA, 3aK/IFOUEHHOTO TOTpeduTesieM C TIPOZAABLIOM (MCTOTHUTENIeM) Ha OCHOBaHWU
Tpe/loCTaB/IeHHON B/ajiesiblleM arperatopa WH@opMmalid o0 ToBape (ycayre) WIM TpPOAaBIe
(ucrionHMTENE), @ TAaKXKe 3a COOJIo/eHHe TIpaB TOTpeOWTesel, HapyIIeHHBIX B pe3y/bTaTe Tepejaud
notpebuTento ToBapa (yC/Iyry) HeHafJieXKallero KauecTBa U oOMeHa HeTpO/[0BOJIbCTBEHHOTO TOBapa
Ha/ijie)kalllero KayecTBa Ha aHaJIOTUYHBIN TOBap, HeceT TNpo/asel] (UCIOMHUTEb).
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

Bnagenel arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, TIPUYMHEHHBbIe TIOTpeOuTesHo
BCJIe[ICTBHE TIPeJOCTaB/IeHUs] eMy HeJl0CTOBEPHOW WM HeroyiHOW WHGopMaluu o ToBape (yciyre), B
c/lydae, ec/id Brajieniel] arperaropa He u3MeHsieT MHopMaluio 0 ToBape (yciyre), TpejoCTaBlIeHHYHO
Mpo/JiaBLOM (MCIIOJTHUTeNIeM) W COZEpIKalllylocsi B TpeJJIoKeHUd O 3aK/IIueHWM [oroBopa KyTLIH-
TIPOZIaKU (JOrOBOpa BO3Me3IHOI0 OKa3aHUsl YCIyT).

(m. 2.1 BBeeH PegepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

2.2. TlorpebuTenb BripaBe MpeabsiBUTH TpeOOBaHMe K BiaZiesibIly arperaropa O BO3BpaTe CyMMBI
NIPOM3BeJleHHOW WM IIpeJBapuTe/bHOM oOIiatel ToBapa (yciayru). Bnagenern arperaropa Bo3Bpainaer
CyMMy TMOJy4YeHHOM WM Ipe/iBapUTe/IbHOM OIl1aThl TOBapa (YCIyru) B TeueHue JecsTH KajaeHJapHbIX
JHel COo [JHsA TIpeAbsBIeHWs TI0TpeOuTeseM Takoro TpeOOBaHMSI TIPM OFHOBPEMEHHOM HaIW4YMd
C/ie[lytOIIUX YCIOBUM:

ToBap (ycayra), B OTHOLIEHWM KOTOPOTO TIOTpeOWTesleM BHeCeHa TIpe/iBapuTesbHas Oruiata Ha
OaHKOBCKMI CueT BJia/iefiblja arperaropa, He riepe/jad MoTpeOUTe o B CPOK (yC/Iyra He OKa3aHa B CPOK);

MoTpeOuTe/lb HaMpaBWI TIPOZABLYy (MCIOMHUTEI0) yBeJOM/IeHHe 00 OTKa3ze OT WCIOTHeHUs
JIOTOBOpa KYTUTU-TIPOZXKH (I0roBOpa BO3Me3JHOTO OKa3aHUsI YC/IyT) B CBSI3U C HapyllleHWeM IPOZaBLIOM
(ucnomHUTeEIEM) 00sI3aTE/ILCTBA TTEPeAaTh ToBap (OKa3aThk YC/IYTy) B yCTaHOB/IEHHBIA CPOK.

Hapsiny ¢ TpeboBaHMeM O BoO3BpaTe CyMMbl [IpeJjBapuUTe/NbHOM OIiaThl TOBapa (YCIyru)
noTpebuTeN>  HampaB/sieT — BaJefblly — arperaropa  IOATBEP)KAEHHe  HarpaBjieHHs  TPOAABLYY
(vucnonHUTeM0) yBejoM/IeHUss 00 OTKase OT MCIIOJHEHUWs [l0roBopa KYIUIM-TIPOJaXHu (Joroopa
BO3Me3/JHOTO OKa3aHHUsl yC/IyT).

Eciu uvHOe He TIpeyCMOTPEHO YC/IOBUSIMUA T10/1b30BAaTE/IbCKOTO WM MHOTO  COIVIAllleHUs
noTpebuTenss C BaZiesbIleM arperaropa, yBeJOMJeHHWe TpojaBlly (WCTonHMTeN0) 00 OTKase OT
WCTIOJIHEHUST [OTOBOpPA KYTUTU-TIPOZI@XKM  (ZIOTOBOpPA BO3ME3ZIHOTO OKa3aHUS YC/IyT) MOXeT ObITh
HarpaB/ieHO BJIaJieJiblly arperatopa, KOTophblii 00si3aH HaripaBUTh ero NMPOJaBIy (UCIIOTHUTETIO).

(. 2.2 BBesieH PegepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B TyHKTe 2.2 HACTOSIIeN CTaThbH, Bjajesel] arperatopa BripaBe OTKa3aTb
NoTpeOUTeNI0 B BO3BpaTe CyMMBbI TIPe/IBAPUTENIbHOM OriaThl TOBapa (YCAyrW) TIPH TIONMyYeHWUH OT
npoiaBlja (MCTIOHUTEISI) TIOATBEP)KAEHUSI TIPUHSTUS TIOTpeOuTeneM ToBapa (OKa3aHUs YCJIYTH) TIPH
YCJIOBUH, UTO KOTHUSI TAaKOTO TIOATBEP KZAeHHs Oblyla HarmpaB/ieHa Biiafie/blieM arperaropa NoTpeOuTesnto B
TeueHHe /IeCATH KaJleHJapHbIX JHEeW COo JHS TOy4YeHus B/lafie/ibIieM arperaropa TpebOBaHUS O BO3BpaTe
CyMMBI TIpe/[BapUTEe/JIbHOM OI/iaThl TOBapa (yowiyrd). B ciyuae Hecoracus TIOTpeOuTens c
TIpe/ICTaB/IeHHbIMY  B/IaZIe/IbIIeM arperaropa /oKa3aTelbCTBaMHM TIPUHSTHS TOTpebuTe/ieM ToBapa
(okaszanuss yciyrd) ToTpeOWTenb BrpaBe TpebOBaTh  BO3BpaTa CyMMbI  TIPOU3BEIEHHON WM
TIpe/IBapUTeTLHOM OTIIaThl TOBapa (yC/Iyry) B Cyje0HOM Topsiike.

(m. 2.3 BBesieH PegepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuvHeHWH Bpeja J>KU3HH, 37I0POBBI0 M HUMYIIECTBY TMOTpeOUTeNsi BCIeACTBHE
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

HerpeI0CTaB/IeHNsI eMy TIOJIHOM U [JOCTOBepHOW WH(opMaiuu o ToBape (pabore, yciayre) moTpeburesb
BITpaBe MOTPe0OOBaTh BO3MEILEHUS] TAaKOTO Bpe/ia B TIOPSIIKE, MPeyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM UHCJIe TIOJTHOTO BO3MelleHUs YOBITKOB, TIPUUMHEHHBIX TIPUPOAHBIM OOBEKTaMm,
HaXOASIUMCS B COOCTBEHHOCTH (BJIaIeHUH) TIOTPeOHTe/IS.

(n. 3 BBegeH PesiepaibHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

4. Tlpu paccMoTpeHur TpeboOBaHWM TOTpeOUTeNnsT O BO3MeL|eHHH YOBITKOB, MPUUHUHEHHBIX
He/JOCTOBepHOW WM HeJ0CTaTOYHO TOJIHOW WHGopmalueit o ToBape (paborte, yciyre), HeobXoAuMo
VCXOOUTh U3 TIPEATIONOKEHNsI 00 OTCYTCTBHH y TIOTPeOWTessi CreljiaabHbIX MO3HAHUM O CBOWCTBAxX M
XapaKTepPUCTUKAX ToBapa (paboThl, yCiyr).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

Cratba 13. OTBeTCTBEHHOCTb u3rotoButenss (UCNosiHUTENs, npopasLa,
YyNONHOMOY€EHHOW opraHusauuu nwnu YNO/ITHOMOY€EHHOro MHOUBUAYA/ILHOIO
npeanpuHUMaresns, MMNopTepa) 3a HapyLeHne npaB NnoTpeGuTeneii
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyIleHue TpaB MOTpeOUTe/el U3roTOBUTEb (MCTIONHUTE/Tb, TIPO/IaBel], yIIOJIHOMOYeHHast
OpraHv3alisi WM YIHOJHOMOYEHHbIM WHAWBUYa/lbHbIM TMpeANpUHUMATe/b, WMIIOPTEP) HeCceT
OTBETCTBEHHOCTh, IPEyCMOTPEHHYIO 3aKOHOM WU [JOTOBOPOM.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

2. EciM vHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKM, TIPUUYMHEHHBIE TTOTPEOUTE0, TIOAJIeXKaT
BO3Mell[eHHIO B TIOJTHOM CyMMe CBepX HeyCTOWKY (TIeHH), YCTaHOB/IEHHOUM 3aKOHOM WJ/IU I0TOBOPOM.

(n. 2 B pea. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

3. VYmnara HeycToWiku (TMIeHH) W BO3MellleHHe YOLITKOB He OCBOOOXKIAIOT HW3rOTOBUTE/S
(ucrionHUTENSA, TIPOJABLa, YIIOTHOMOUEHHYI0 OPraHU3aldi0 WM YIIOTHOMOUEHHOTO WH/WBUAYaTbHOTO
TIpeITIpPUHKUMATe/Isl, UMIIOpTepa) OT UCIIOJIHEHUSI BO3/IOKeHHBIX Ha Hero o0si3aTesibCTB B HaType Tiepef
roTpeduTesnem.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. V3rotoBuTesb (UCIIOIHUTEb, TIPO/iaBeL], YIIOJIHOMOUEHHasl OpraHy3alivs Wik yIOoJTHOMOUYEHHbIN
WH/BHU/ya/IbHBIN TIpeIIPUHAMATe/b, UMIIOPTepP) 0CBOOOKJAeTCsl OT OTBETCTBEHHOCTH 3a HEHCIIOJTHEHHe
00s13aTeNIbCTB WM 3a HeHajJexkalllee MCIIOJHeHHe 00s3aTesbCTB, eC/IM [OKaKeT, YTO HeHCIOoTHeHHe
00s13aTeNbCTB WM WX HEHaJIe)xalliee WCTIo/IHeHHe TIPOW30LUIO0 BC/IECTBUE HENpeojo/IMMON CHIIBI, a
TakK’Ke 110 UHbIM OCHOBAHUSIM, TIPelyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus moTpebutesnss 06 yruiaTe HEYCTOHKU (T€HH), TPeAyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOZIJIEXKAT Y/JOBI€TBOPEHUIO M3rOTOBUTEIEM (UCTIOIHUTEIEM, TIPOJABLIOM, YTIOTHOMOUEHHOM
OpraHu3aijeli WIM YIOJHOMOUYEHHbIM WHAWBUAYAIbHBIM TPeANPUHUMATe/IeM, HMIIOPTEPOM) B
J00pPOBOJILHOM TTOPSIZIKe.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

6. Tlpu ymoB/meTBOPeHHMH CyAoM TpebOBaHUM TIOTPeOUTEeNs, yCTAaHOBJEHHBIX 3aKOHOM, CY[
B3bICKMBAaeT C M3rOTOBUTENA (MCHIOMHUTENS,, TpOJaBLid, YIOJHOMOYEHHOW OpraHu3aliuv WIu
YTIOJIHOMOUEHHOTO ~ WH/AWBUZYaJbHOTO  TIPeATIPUHUMATENIs, WMIIoOpTepa) 3a HecoOmofeHue B
JN0OpPOBOSILHOM TIOPSIZIKE  Y/IOB/IETBOPEHUsT TpeboBaHWM TMOTpeOwTesiss wmTpad B pa3Mepe MATHAECST
TIPOLIEHTOB OT CYMMBbI, IPUCY>KJEHHOM Cy/IOM B TI0/Ib3Y TIOTpeOuTes.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ecimyi ¢ 3asiB/ieHWeM B 3allldTy MpaB TOTpeOuTesisi BLICTYMarOT oOIecTBeHHbIe 00BeAUHeHUs
noTpebuTesiel (MX acCOIMALIMH, COIO3bl) WM OPraHbl MECTHOTO CAMOYTIPaB/IeHUs], TIITh/IECSAT TIPOIIEHTOB
CYMMBbI B3bICKAaHHOTO IITpada Mepeurc/sitoTCsl YKa3aHHbBIM 00beMHeHUsIM (MX acCOL[Hal[UsiM, COH03aM)
WU OpraHam.

Cratba 14. imyllecTBeHHas OTBETCTBEHHOCTb 3a Bpef, NPUYNHEHHbI BcneacTeBue
HefOCTATKOB TOBapa (paboTbl, ycnyru)

1. Bpea, TpUUYMHEHHBIA >KWU3HH, 3/I0POBBI0 W/IM HMYIIECTBY IOTpeOUTeNss BC/IeACTBHE
KOHCTPYKTUBHBIX, ITPOM3BO/[CTBEHHBIX, PELleNTYPHbIX WM UHBIX HeJOCTaTKOB TOBapa (paboThl, yCIyru),
TIO/I/IE)KUT BO3MEIL[eHUIO B TIOJTHOM 00beme.

2. IIpaBo TpebGoBaTh BO3MellleHUs1 Bpe/ia, TPUUMHEHHOTO BC/Ie[ICTBUE HeJ0CTaTKOB ToBapa (paboThl,
yCJIyTH), TIPU3HAETCS 3a JFOObIM TIOTEpPIIEeBIIMM HE3aBUCUMO OT TOTO, COCTOS/T OH B JIOTOBOPHBIX
OTHOIIIEHUSIX C MPO/IaBLIOM (MCTIOJTHUTEeIEM) WX HeT.

3. Bpeq, mpuuMHeHHbIH XKU3HU, 3[0POBbI0 WM UMYIIIECTBY TOTPeOUTE s, TIO/J/IEXXUT BO3MEILeHHIO,
eC/i BpeJi TIPUUKHEH B TeueHHe YCTaHOBIEHHOTO CPOKa C/TY»KObI M/TM CPOKa FOAHOCTH ToBapa (paboThr).

Ecmu Ha ToBap (pe3y/ibTaT paboThl) O/DKEH ObITh YCTAHOB/IEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbd 5 HacToslero 3akoHa CPOK CIy>KObl WM CPOK TOAHOCTH, HO OH He YCTAaHOBJEH, JM00
noTpebuTesnto He Obla MpefoCTaB/eHa MoMHas U JOCToBepHasi MH(opMalusi 0 CPoKe CIy>KObI M/ CpOKe
TOJHOCTH, JIUOO TIOTpebuTenb He ObIT MPOMH(MOPMHUPOBAH O HEOOXOAMMBIX AEUCTBUSX T0 WCTEUEHHH
CpoKa C/Iy)KObl WM CPOKAa TOJHOCTH U BO3MOXKHBIX TOC/EJCTBUSIX TPU HEBBITIOJIHEHWH YKa3aHHBIX
JeictBul, mibo ToBap (pe3ynbTar pabOThI) MO UCTEUEHWU ITUX CPOKOB TIPE/ICTAaB/ISIET OMAcCHOCTh [IIst
YKW3HU ¥ 3[I0POBbsI, BPE/] TIOZIJIEXKUT BO3MEILEHHIO He3aBUCUMO OT BDEMEHU ero PUUHUHEHHUSI.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

Ecy B COOTBETCTBUM C MYHKTOM 1 CTaTbU 5 HACTOALLET0 3aKOHA M3rOTOBUTENb (MCIIOHUTE/Ib) He
yCTaHOBWJI Ha ToBap (paboTy) cpok cy»<0bl, BpeJ, TIOZI/IEXKUT BO3MELLIEHHIO B C/Iy4yae ero NMpUYMHEeHHs B
TeueHHe JIeCSITH JIeT CO JHs TlepeZiaukl ToBapa (paboTbl) IoTpeduTeIto, a ey JieHb Tepefiaull yCTaHOBUTD
HEBO3MO)KHO, C ZIaThl U3TOTOB/IEHHS TOBapa (OKOHUaHUsI BBITIOHEHHS PaboThl).

Bpen, npyuunMHeHHBIN BCIeICTBUE HeIOCTAaTKOB TOBapa, TO/IEXKUT BO3MEILIeHUIO TIPOZIaBLIOM WU
W3rOTOBUTE/IEM TOBapa Io BbIOOPY TTOTepPIIeBIIIero.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

Bpe,q, HpH‘IHHEHHbIﬁ BC/1eCTBHEe HEeJOCTATKOB pa6OTbI Win yCoiayrv, ToAJjieXUT BO3MeEIeHHIO
HCIIO/THUTEJ/IEM.

4. VI3rotoBuTENb (MCIIOJTHUTE/b) HECEeT OTBETCTBEHHOCTh 3a BpeJl, IPUUMHEHHbIN KWU3HH, 30POBbIO
WIY UMYILeCTBY TIOTpeOuTesIsi B CBSI3W C MCTIO/Ib30BaHMEM MaTepyasioB, 000py/0BaHHs], UTHCTPYMEHTOB U
WHBIX CpeJICTB, HeoOXOAMMBIX i TIPOM3BO/CTBA TOBAapOB (BBINOMHEHHsI paboT, OKa3aHUsl YCIyT),
He3aBHCHUMO OT TOTO, TI03BOJIS/I YPOBEHb HAYYHBIX M TEXHUUECKUX 3HAHWH BBISIBUTH MX 0COOBIe CBOMCTBA
WU HeT.

5. M3roroBuTesb (MCITOHUATENb, TIPO/IaBel]) 0CBOOMK/AETCS OT OTBETCTBEHHOCTH, €C/IU JIOKaXKeT,
YTO Bpe/| MPUUMHEH BC/IEACTBUE HETPeo0JTMMOI CU/IbI WA HapYIIeHUsT IOTPeOUTeIeM YCTaHOBIEHHBIX
TIPABUJI UCTIONIH30BaHMS, XPaHEHHsI WA TPAHCIIOPTHPOBKY ToBapa (paboThl, yC/IyTH).

Cratbs 15. KomneHcauusa mopasibHOro Bpega

MopasnbHbIi  Bpel, TIPUYMHEHHBIM TIOTPeOWTeN0 BC/AEJCTBHE HapyLIeHHS W3TOTOBUTETIEM
(vucnonHUTENEM, TIPOJABLIOM, YIIOJTHOMOUEHHOM OpraHM3alei UM yIoJHOMOYEeHHbIM MHAWBUYabHBIM
Tipe/iNpYHUMAaTeIeM, WUMITIOPTEPOM) TpaB TOTpeOuTe s, TpeJyCMOTPEHHBIX 3aKOHaMHM M TPaBOBLIMU
akTamu Poccuiickoii ®@efepaliyiy, peryIMpyrOIMMUA OTHOLLIEHHSI B 00/1aCTH 3all{UThI TIpaB MOTpebuTeel,
MOJJ/IEKUT KOMITeHCal[MM TpPUYMHWATe/leM Bpela NpHW HaJIWYuMM ero BHHBL. Pa3Mep KomIieHcauyu
MOpaJIbHOTO Bpe/ia Orpe/iensieTCsl CyZ,0M U He 3aBUCUT OT pa3Mepa BO3MellleHHsl UMYILleCTBeHHOIO BpeJia.
(B pen. PesepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHEHCEILH/IH MOPAJ/IbHOT'O BpeZid OCYIIEeCTB/IAETCA HE3dBUCHMMO OT BO3MeEIE€HUA UMYIeCTBEHHOT'O
Bpedd U ITOHeCEHHBIX HOTpE6I/ITEJ'IeM }76bITKOB.

Cratba 16. HegeiCTBUTENbHOCTb YC/IOBUW [0roBopa, YywWemasawwux npasa
norpeéourens

1. YcnoBus foroBopa, yueM/SIIOIMe TipaBa I0TpebuTesisi 1O CpaBHEHWIO C TIpaBUIaMH,
yCTaHOB/IEHHBIMUA 3aKOHAMH WM WHBIMHM TIPaBOBBIMM akTamu Poccuiickoii Pepepary B 0b61acTH
3allUTHI TIPaB MOTPeOuTe e, IPU3HAIOTCS HeleCTBUTE/TbHBIMHU.

Ecu B pe3ysbraTe WCIIOMHEHUsI [OTOBOPA, YIIIEMJISFOIIEro TipaBa MoTpeOuTess, Y Hero BO3HUKITH
yOBITKH, OHU MO/|/Ie)KaT BO3MELL[eHUI0 N3rOTOBUTe/IeM (MCTIO/IHUTe/IeM, TTPO/IaBL{OM) B ITOJTHOM oObeMme.

2. 3amperjaeTcs 00yC/IOB/IMBaTE TPUOOpeTeHHe OAHUX ToBAapoB (pabot, ycayr) obsi3aTelbHbIM
npuoOpeTeHNeM HHBIX TOBAapoB (paboT, yciyr). YOBITKH, NpUYMHEHHbIe TOTPeOUTeTI0 BC/IeACTBHE
HapyIlleHHdsI ero IpaBa Ha CBOOOJHBIM BBIOOP TOBapoB (paboT, YCayr), BO3MEIAIOTCS ITPOZABIIOM
(ucrioTHUTEIEM) B TTOJTHOM OOBEME.

3anperriaeTcsi 00yC/IOB/IMBAaTh Y/OBJIETBOPEHHE TpeOOBaHUI TMOTPeOUTeNel, MpeabsIB/IsIeMbIX B
TeueHHe TapaHTUHHOTO CPOKA, YCIIOBUSIMH, He CBS3aHHBIMU C HeZI0CTaTKaMy TOBapoB (paborT, ycyr).
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(a63a11 BBefieH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

3. Tlpopager; (ucnoHUTENb) He BrpaBe Oe3 cornacusi MOTPeOUTessT BBITIOMHATH JIOTOTHUTE/IBHBIE
paboTel, yciyrH 3a 1iary. [TorpeGuTesb BIipaBe 0TKA3aThCsl OT OTUIAThI TaKUX paboT (yC/Iyr), a ec/id OHU
OIUlaueHbl, TMOTpeOWTe/b BrpaBe MOTpeOOBaTb OT TMpoJaBla (WCIOHWTE/S]) BO3BpaTa yIUladyeHHOMN
cymmbl. Coracue noTpeOuTesisi Ha BBITIOJTHEHNE [IOTIOIHUTETBHBIX PaboT, yoIyr 3a raty o(opmsieTcs
NpOZIaBLIOM (WCIIOJIHUTE/NeM) B MHWCbMEHHOM (opMe, eClM HWHOE He IIpeyCMOTPeHO (QefepalbHbIM
3aKOHOM.

(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opMbl U NOPAAOK onnaTbl NMpU nNpogaxe ToBapoB (BbIMNOMHEHUU
paboT, oKasaHuun ycnyr)
(BBegeHa PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. TIpogmaBery (uMcrmonHUTENb) 00si3aH 00eCIeunTh BO3MOXKHOCTH OTIaThl TOBApoB (paboT, ycsyr)
TyTeM WCIO/Ib30BaHUsl HAl[MOHAIBHBIX I/IaTE)KHBIX MHCTPYMEHTOB, a TaKKe Ha/IMUHBIX PacueToB IO
BBIOODY moTpebuTeris.

O6si3aHHOCTE 00ecreunTb BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yC/lyr) C HCI0/b30BaHUEM
HallMOHA/IbHBIX TJIaTeKHbIX HMHCTPYMEHTOB B paMKaX Hal|MOHA/JbHOW CHUCTEMbI IJIaTeXHbIX KapT
pacnpocTpaHsieTcss Ha Mpojaslia (MCIIOMHUTEISI), ¥ KOTOPOro BhIpyYKa OT peasM3aliiy ToBapoB (pabor,
yC/IyT) 3a MpeALIeCTBYIOMININ KaJleHAApHbIN rof IpeBbIlliaeT COPOK MUJIJTMOHOB pyOIiel.

Ecm MecTo oruiaThl ToBapoB (paboT, yC/Iyr) HaXOAUTCs B MeCTe, T7ie He TIPe0CTaB/ISIOTCS YCIIyTH
JIOCTyMa K TOABWXKHOM paguoTresneoHHON CBsi3M U (WIM) CpeACTBaM KOJ/UIEKTMBHOTO JOCTyMa K
WH(OPMAI[MOHHO-Te/IEKOMMYHHUKAIIMOHHOH ceTy "VIHTepHeT", npozaBel] (MCIIOJHUTEb) 0CBOOOXK/AeTC s
oT 0053aHHOCTH 00ecreunuTh B 3TOM MeCTe BO3MOXXHOCTb OIUIaThl TOBapoB (pabot, yciyr) c
WCTIO/Tb30BaHUEM HallMOHA/IbHBIX TUIaTeXXHBIX HHCTPYMEHTOB.

ITpogaBer; 0CBOOOXKAAeTCS OT 00s13aHHOCTH 00ECIeUnTh BO3MOXKHOCTb OIJIaThl TOBAapoOB C
WCTIO/Ib30BaHUEM HALIMOHAJBHBIX TUIaTe)KHBIX WHCTPYMEHTOB B TOPrOBOM OO0BEKTe, BBIpyYKa OT
peasiu3alii TOBapOB B KOTOPOM COCTaB/sieT MeHee TMSTU MWITMOHOB pyOsieli 3a Tpe[iiieCTBYIOIIHMA
KaJleHJJapHbI TOfI.

(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-P3)

2. Omnara ToBapoB (paboT, yc/iyr) MOKeT TIPOU3BOAUTHCS TMOTpeOHTe/ieM B COOTBETCTBUH C
yKa3aHWeM TMpofaBlia (MCTIOMHUTeE/ISI) TMyTeM pacyeTOB uepe3 CyObeKTOB HAIMOHAIBHOW I/IAaTEKHOU
CUCTEMBI, OCYILECTB/SIIOLIMX OKa3aHWe IUIaTeXXHbIX YC/IYT B COOTBETCTBUM C 3aKOHOZATeTbCTBOM
Poccurickonn ®epepaiiu 0 HaLUMOHAABHOM TUIATEXKHOW CHUCTEMe, €C/Id WHOe He YCTaHOBJIEHO
(henepanbHBIMU 3aKOHAMU W/TM UHBIMM HOPMaTUBHBIMU NTPaBOBbIMU akTamu Poccutickoi ®@esjepaliyi.

3. Ilpu omiate ToBapoB (paboT, yCayr) HalW4YHBIMU [IeHeXXHBIMH CpeZCTBaMU 00si3aTenbCTBa
ToTpeOuTeNsT Tepe]; TMPOAABLIOM (MCIIOJHUTENIEM) IO OIiaTe TOBapoB (paboT, YCIyr) CUHUTAIOTCA
VICTIOJTHEHHBIMU B pa3Mepe BHECEHHbIX JIeHE)KHbIX CPeZICTB C MOMEHTa BHEeCEeHUs] HalUYHBIX JleHeXKHbIX
CPeJCTB TpOJaBILy (MCIOMHUTEMO) JMOO TIIaTe)XHOMY areHTy (cybareHTy), OCYIIeCTB/ISIOILEMY
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AeATe/IbHOCTD I10 TIpUeMy TIaTeXxen ¢)H3I/I‘~IECKI/IX JIMLI.

I1pu orate ToBapoB (paboT, yc/Iyr) MmyTeM TepeBoia NPeioCTaBIsieMbIX TIOTpebuTesIeM HaTUYHBIX
JleHe)XKHbIX CpeJCcTB 0e3 OTKPhITHS OaHKOBCKOTO cueTa 00si3aTesbCTBa IMOTPeOUTessi mepes MpoaBLiOM
(vcrnionHUTENIEM) TI0 OTIaTe TOBapoB (PaboT, yC/IyT) CUMTAIOTCS WCIIOHEHHBIMU B pa3Mepe BHECEHHBIX
JIeHe)KHbIX CPeJICTB C MOMEHTa BHeCeHHs MoTpebuTesieM Ha/TWUHBIX JIeHEXKHBIX CPe/ICTB KpeJUTHOM
opraHv3anyu 1Mo OaHKOBCKOMY II/IaTe)KHOMY areHTy (cybareHTy), OCyIIeCTB/ISFOIUM [esiITe/TbHOCTh B
COOTBETCTBUMU C 3aKOHOZATeNbCTBOM Poccuiickoii Pesiepaliuu 0 HallMOHAIbHOM T/IaTEXXHOM CUCTEME.

ITpu oruiate ToBapoB (paboT, yC/Iyr) MyTeM IepeBojia JleHe)KHbIX CPeJCTB B paMKaX MPUMeHsIeMbIX
¢opm Oe3HaNMMYHBIX pacyeToB O0si3aTesbCTBA TIOTpeOUTeNs Tiepes; TPOJABLIOM (WMCTIOIHUTEEeM) TI0
oryiate TOBapoB (paboT, yC/Iyr) CUMTAKOTCSA WUCIIOHEHHBIMH B CyMMe, YKa3aHHOW B DacropsKeHUM O
mepeBofie JI€HE)KHBIX CPeJCTB, C MOMEHTa TIOATBEPXKeHUs €ero WCIOMHEHHUs OOCTy>KUBAroLei
noTpebuTesst KpeJUTHON OpraHU3ariei.

4. Tlpu oruiate ToBapoB (paboT, yciayr) mpojaBlly (MCTIOJHUTE/T0) 3ampelleH0 yCTaHaBIWBaTh B
OTHOIIIEHWH OJHOTO BHJi@ TOBAapoB (paboT, yC/iyr) pas/vuHble 1€Hbl B 3aBHUCUMOCTH OT CIlocoba ux
OT1/1aThl TIOCPeICTBOM Ha/IMUHBIX PAaCUeTOB WM B PAMKax MPUMeHsieMbIX opM Oe3HaTMUHBIX pacCyeToB.

5. IlpogaBer] (WCMOMHMTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKILIKE Y TOTpeOuTenst YOBITKH,
BbI3BaHHbIe HapyllleHHeM TpeOOBaHMM MyHKTa 1 HaCTOsIILel CTaThbU.

CratbAa 17. Cyae6Han sawmta npas notpeéuteneii

1. 3amuTa rpaB noTpebUTe e OCYIIeCTBASETCS CY/IOM.

3ammra mpaB  roTpebuTeneidt  yc/yr,  OKa3biBaeMbIX  (DMHAHCOBBIMH  OpraHMU3alvsMH,
OpraHM3YIOILIMMH B3aUMO/EHCTBYE C YTIOTHOMOUEHHBIM T10 TIpaBaM moTpebuTerneld pUHAHCOBBIX YCIIyT B
cootBeTCTBUU ¢ DesiepanbHBIM 3akoHOM "OO6 yMOTHOMOUEHHOM I10 TIpaBaM ToTpebuTesnell MHAHCOBBIX
ycayr", oCyIecTBsIeTCsi C 0COOEHHOCTSIMH, YCTaHOBJIEHHBIMU YKa3aHHBIM DefiepabHbIM 3aKOHOM.

(ab3ary BBesieH PeepanbHbIM 3aKoHOM OT 04.06.2018 N 133-03)

2. Vicku o 3aufuTe npaB moTpebwTeneidd MOTYT OBITh TIPeABSBIEHBI 1O BLIOOPY HCTIIA B CyA IO
MeCTy:

HaxXOoXX[AeHUA OpraHuv3allv, a €C/JIM OTBETUMKOM SABJIAETCA I/IH,Z[I/IBI/I,E[yaJIbHBIﬁ npearnpyuHUMare/ib, -
ero >XHUTeJyIbCTBa,

JKUTe/IbLCTBa UIN HpE6bIBaHI/IH HCTIa,

3dK/IKOUE€HHWA W UCITO/THEHUA JOT0OBOPAd.
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Ecnu mck k OpraHM3allii BBITEKA€T K3 [edATe/IbHOCTH ee (me/Iana W/IN MpeacTaBUTe/IbCTBd, OH
MOXKET OBITh MpeabdaB/IEH B Cy[ 110 MECTY HaXOXJeHHs ee (bwmaﬂa WJIN 1peaCTaBUTE/IbCTBA.

(m. 2 B pex. PesepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TloTpebuTenu, uHBIE WUCTLBI 10 KCKaM, CBS3aHHBIM C HapylleHWeM TIpaB TOTpebuTesei,
0CBOOOXKIAIOTCS OT YIJIaThl TOCYZAPCTBEHHOM TIOIUIMHBI B COOTBETCTBUM C 3aKOHO/ATeTbCTBOM
Poccwuiickoit ®efeparu o Hasorax v cbopax.

(0. 3 B pex. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. 3ALLUUTA NMPAB NOTPEBUTENEN NPU NPOAAXE
TOBAPOB NOTPEBUTE/AM

Cratba 18. NMpaBa noTped6uTensa Nnpu o6HapyXeHMU B TOBape HeAOoCTaTKOB
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

1. ToTpebuTens B cyiyuae OOHApY>KeHUsI B TOBape HeJOCTAaTKOB, eC/IM OHU He ObLIM OrOBOPEHBI
TIPO/IaBL[OM, 110 CBOEMY BbIOOpPY BIIpaBe:

noTpebOBaTh 3aMeHbI Ha TOBAP JTOM ke MapKH (3THX >Ke MOJie/TH U (W) apTUKY/Ia);

NoTpebOBaTh 3aMeHbI Ha TAaKOH ke TOBap JPyroil Mapky (MOZeH, apTHUKY/Ia) C COOTBETCTBYHOLIM
riepepacyeToM MOKYITHOU L{eHbl;

roTpeboBaTh COPA3MEPHOTO YMeHBIIIeH!s TTOKYTTHOU 1]eHbI;

roTpebOBaTh He3aMeJJIUTe/IbHOTO 0e3BO3MEe3HOTO YCTpaHeHWs HeJOCTAaTKOB TOBapa WA
BO3Mell[eHUsI PACX0/I0B Ha UX UCIIPaB/ieHre TIoTpebuTesieM Wik TPeTHUM JIULIOM;

OTKa3aTbCAd OT MCIIOJIHEHHS AOroBOpd KYIUIM-TIDOAAXKKU U HOTpe60BaTb BO3BpdTa ynﬂaquHOﬁ 3a
TOBap CYMMEIL. Ilo TPEGOB&IHI/II-O npojaBlia U 34 e€ro cCyer HOTpe6I/IT8J'H: AO0/DKEH BO3BPATHUTL TOBAp C
HeaoCTaTKaMu.

ITpu 5TOM MOTpeOUTe b BIIpaBe MOTPeOOBaTh TAKXKe TOTHOTO BO3MelleHUs! YOBITKOB, TPUUUHEHHBIX
eMy BC/IeACTBHE TIPOA@KK TOBapa HeHaJJIe)kalllero KauecTBa. YOBITKM BO3MeIAIOTCSI B CPOKH,
YCTaHOBJIEHHbIE HACTOSIIIUM  3aKOHOM [Il  V/AOBJIETBODEHHsI COOTBETCTBYHOLIMX TpeboBaHMI
rorpeburers.

B OTHOIIEHWH TeXHUUeCKU CJIOKHOTO TOoBapa TOTpeOWTenb B ciaydae OOHapy)KeHHsI B HeM
HEe/IOCTAaTKOB BIIpaBe OTKAa3aThCsl OT WCIIOJHEHWS JO0TrOBOpa KYIUIM-TIPOJ@XW M TOTpeOoBaTh BO3BpaTa
yTlaueHHOM 3a TaKoi ToBap CyMMbI JIM0OO TIpeAbsBUTE TpeOOBaHMe O ero 3aMeHe Ha TOBap 3TOH ke MapKu
(Mogenu, apTUKy/a) WM Ha TakOM ke TOBap JAPYrod Mapku (Mojenu, apTHKy/ja) C COOTBETCTBYIOLLIMM
riepepacyeToM TIOKYITHOM IjeHbl B TeueHHWe MATHAZALIATU [JHeW Co JHs Tiepefjaud TOTpPeOUTe0 Takoro
ToBapa. [1o McTeueHMM 3TOTO CPOKa yKa3aHHble TpeOOBaHHWS TIOA/IeXKAT YJOBIETBODEHHIO B OJHOM W3
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C/leyIOIIKX CIyYaeB:

oOHapy>keHHe CylieCTBEHHOTO HeZJ0CTaTKa TOBapa;
HapyIleHHe YCTaHOB/IeHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPaHeHHsI He/J0OCTAaTKOB TOBapa;

HEBO3MOXHOCTb MCIIO/Ib30BdAHUS TOBAPd B TeUEHHE KaXXAOro ToAa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH bojlee ueMm TpUALATh ,E[HEﬁ BC/1e4CTBHME HEOAHOKPATHOTO YCTPAHEHHUA €ro pa3/IMYHBbIX
HeaA0CTaTKOB.

[TepeueHb TeXHUUECKH CJIOKHBIX TOBApOB yTBepKAaeTcsi [IpaBuTenbcTBoM Poccuiickoit
Pepneparyu.

(0. 1 B pex. @epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBaHMs, yKa3aHHble B TIyHKTe 1 HaCTOsIeM CTaThbH, TNPEABSBISIOTCS MOTpebuTeneM
NpoJiaBlly JIMOO  YIIOJTHOMOYEHHOW OpraHu3ald WIA  YIIOJTHOMOUYEHHOMY  WHIUBUAYaJbHOMY
TIpeJIIpPUHKUMATEJIIO.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

3. [ToTrpebuTe/L BIipaBe MpeabsIBUThL TPEOOBaHMS, yYKa3aHHbIE B ab3aljaX BTOPOM U MATOM IyHKTa 1
HacTosillleld  CTaTbM, W3TOTOBUTENO, YIOTHOMOYEHHOM OpraHu3aliui WM  YIOJHOMOYEeHHOMY
VHJVBU/lyaJIbHOMY NpeJTIIpUHUMATE/II0, UMIIOpPTEDY.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mipesbsiBieHUs 3TUX TpebOBaHHWM TMOTpeOWTe/Nh BIPaBe BO3BPATHUTH HM3TOTOBUTETIO WA
MMIIOpTepy TOBAp HeHa/l/ie)kalllero KauecTBa M norpeboBarh Bo3BpaTa yrjlaueHHOM 3a Her0 CyMMBI.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

4. Ytparun cuny. - @esfepanbHbiii 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHe y TmOTpeOWTeNsi KAacCOBOTO WM TOBAapHOTO 4YeKa JMOO WHOTO [JOKyMEHTa,
yAOCTOBepSOIIUX (haKT W YCAOBUSI TOKYIIKM TOBapa, He SB/IsSeTCS OCHOBaHWEM /il OTKa3a B
YZIOB/IETBOPEHUH ero TpebOBaHUIA.

[MpojaBel;  (M3rOTOBWTENb),  YIIOJHOMOYEHHasi ~ OpraHu3alusi WA YIIOJTHOMOUEHHbIN
WHVBHU/Ya/lIbHBIN TIPeATIPUHUMATe b, UMITOPTeP 00s13aHbl MPHUHSATH TOBAp HEHA/|IeXalllero KauecTtsa y
noTpebuTenst ¥ B cydyae HeoOXOAMMOCTU TIPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpebuTesb BripaBe
yuJacTBOBaTh B IIPOBEPKe KauecTBa TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B ciyuae criopa 0 mpuurMHax BO3HUKHOBEHMS] HEOCTaTKOB TOBapa IMpojasel] (U3roTOBUTENb),
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

YTIOJIHOMOUEHHasl OpraHy3alys WK YIIOJTHOMOYEHHbIM MHVUBUYa/lbHbIM NIpeApUHUMAaTe b, UMIIOPTEp
00s13aHbI TIPOBECTH 3KCIIEPTH3y TOBapa 3a CBOM CUeT. DKCIepTH3a ToBapa IPOBOJWTCS B CPOKH,
ycTaHoB/ieHHble cTtatbsaMu 20, 21 U 22 HacTodllero 3akoHa Jjisl YZOBJIETBOPEHUS] COOTBETCTBYIOLLIUX
TpeboBaHuii notpebutesns. [TorpebuTesb BripaBe MPUCYTCTBOBATH MPU MPOBEJeHWHU SKCIIePTH3bI TOBapa U
B CJIy4yae HeCOIJIacHsi C ee pe3y/bTaTaMH OCTIOPUTD 3aK/IH0UeHHe TaKoM SKCIIepTH3bI B CyeOHOM TopsifKe.

(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

Ecny B pe3ynbTaTe 5KCIepTU3bl TOBapa yCTAHOB/IEHO, UTO €r0 HeJ0CTAaTKW BO3HUK/IU BC/Ie[CTBHUE
00CTOSITeNIbCTB, 3a KOTOPhle He OTBeyaeT TpojaBer] (M3rOTOBUTE/b), TIOTPeOUTeh 00sI3aH BO3MECTHUTh
NpozaBLy (M3roTOBUTEIO), YIIOTHOMOUEHHOM OpraHu3aluy WA YIOJTHOMOUYEHHOMY WH/VBUYaJbHOMY
TipeJIIpPUHKUMATe 0, UMIIOPTepY pAacxo/bl Ha TpOBe/leHHWe SKCIepTU3bl, a TakKKe CBsi3aHHble C ee
TIpOBe/IeHNeM pacxoZibl Ha XpaHeHHe Y TPaHCIIOPTUPOBKY TOBapa.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)
(n. 5 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. IlpogaBen (M3roToBUTENb), YNOAHOMOYEHHAsi OpraHuU3alUs WIA  YIOJHOMOUEHHbBIN
VHJVBW/lya/IbHbIA TpeANpUHUMAaTe/ b, UMIIOPTEp OTBeYaeT 3a HeJOCTaTKM TOBapa, Ha KOTOPBIM He
yCTaHOBJIEH TapaHTUHHBINA CPOK, eC/M TOTpPeOuTesb JOKaXKeT, UTO OHM BO3HMKJIM [I0 Tiepe/ilaud ToBapa
TOTPeOUTETF0 WJTH 110 MPUYKMHAM, BO3HHKIIIMM /10 3TOTO MOMEHTA.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

B oTHoOlIeHUM TOBapa, Ha KOTOPBIM YCTAaHOB/IEH TapaHTWUMHBIA CPOK, TMpofaBel] (U3rOTOBUTENb),
yTMOTHOMOYeHHasi OpraHu3alivs WM YIIOJTHOMOUeHHBIM UHAUBUAYaAMbHBIN TIPeANIpUHAMATe b, UMIIOPTep
OTBeUaeT 3a HeJOCTaTKM TOBapa, €C/IM He [OKaKeT, YTO OHW BO3HUK/IM IIOC/Ie Tepefayd ToBapa
TOTPeOUTENII0  BC/IE[ICTBUE HApYIIeHUS TOTpeOUTeseM TpaBW/I MCIIOMb30BAHUS, XpaHEHUs WM
TPaHCIIOPTUPOBKU TOBapa, /IeMCTBUM TPeTbUX JIUL] UM HeTIPeoj0JIMMOMN CHUJIbI.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBegeH PesrepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

7. [ocTaBKa KpynHOrabapuTHOTO TOBapa U TOBapa BecoM Oosiee TISITH KWJIOTPAMMOB ZIJIsi PEMOHTA,
VLIeHKH, 3aMeHbl U (WIM) BO3BpaT WX IOTPeOWTEN0 OCYILeCTB/SIOTCS CUIaMM W 3a CYeT TIPOJaBIia
(u3roToBUTENS,  YIIOJHOMOYEHHOM  OpraHusalid WA  YIOJHOMOYEHHOTO  WH/AWBH/YalTbHOTO
TipeArNpUHUMATe s, uMmroprepa). B c/yuae HeucrionHeHUs [JaHHOM 00si3aHHOCTH, a TakKXXe IIpU
OTCYTCTBUM TpofiaBLia (M3rOTOBUTENs, YIOJHOMOYEHHOM OpraHu3aldd WIM  YIOJHOMOYEHHOTO
VH/IMBU/yaJIbHOTO TIpeJTIPUHUMATeIsl, UMIIOpTepa) B MecTe HaXxOxX/eHUsi ToTpebuTess AocTaBKa U (W)
BO3BpAaT yKa3aHHbIX TOBAPOB MOTYT OCYILeCTB/ATLCS ToTpebuTeneM. [1pu 3ToM npozaser] (M3rOTOBUTEb,
YIOTHOMOYEHHAsi OpraHu3aLysi UM YIIOJIHOMOYEeHHbIN MHAWBU/Yya/IbHbIN NIpeJpUHAMAaTe b, UMIIOpTEp)
00s13aH BO3MECTHUThH TOTPeOUTE/NI0 pacxofbl, CBS3aHHBbIE C JOCTAaBKOW M (M/IM) BO3BPATOM YKa3aHHBIX
TOBApOB.

(n. 7 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 19. Cpoku npegbABNeHUs noTpeGuteneM TpPeGOBaHMA B OTHOLUEHUU
HeAoCTaTKoB TOBapa
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

1. TloTpeburtenb BrpaBe TIPeAbSBUTL TIPEAYCMOTPEHHbIe CTaThed 18 Hacrosiero 3akoHa
TpeboBaHUSI K TpoJaBlly (M3rOTOBUTE/IO, YIIOJIHOMOUYEHHOM OpraHu3alid WIA YIOJTHOMOUYeHHOMY
VHVBW/ya/IbHOMY TpeJIIPUHUMATE/I0, UMIIOPTepPY) B OTHOLLIEHWW HeJOCTaTKOB TOBapa, eC/Au OHU
0OHapYy)XeHbI B TeUEHHEe TApaHTUHHOTO CPOKA WU/IM CPOKa FOIHOCTH.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

B OTHOIIIeHUM TOBapOB, Ha KOTOphIe rapaHTUMHbLIE CPOKWA WM CPOKM TOJHOCTU He yCTAHOBJIEHHI,
noTpeOUTeNL BIpaBe TPeAbsBUTh yKa3aHHble TpeOOBaHUs, €C/IM HeHOCTaTKU TOBAPOB OOHApY>KeHbI B
pa3yMHBIN CPOK, HO B TpeZeax ABYX JIeT CO JHS Tepejaud UX MoTpebuTestto, eciu Oosee A/TUTebHbIE
CPOKH He YCTaHOB/IeHbI 3aKOHOM WJIU JOTOBOPOM.

(m. 1 B pea. ®@enepanbHOro 3aKoHa oT 17.12.1999 N 212-®3)

2. lapaHTUIHBIN CPOK TOBapa, a TakKe CPOK ero C/1y>KObl MCUMC/ISIeTCsl CO JHS Tiepejiaud ToBapa
noTpebuTeNI0, ec/Mi WHOe He TIpefyCMOTPEeHO [OroBopoM. EciuM [eHb mepefaud yCTaHOBUTD
HEBO3MOJKHO, 3TH CPOKH UCUMCJISIOTCS CO [IHsI U3TOTOBJ/IEHUST TOBapa.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

s ce30oHHBIX TOBapoB (00yBW, OZEXAbI W TPOUMX) 3TU CPOKH HCUUCJIIOTCS C MOMEHTa
HACTYTUIEHHsI COOTBETCTBYIOILIETO CEe30HA, CPOK HACTYIUIEHHWsI KOTOPOTO OTMPEesieTCs COOTBETCTBEHHO
cyorekTamu Poccutickoli @efiepaliuM  MCXO[sl W3 K/IUMATHUECKUX YCIOBUH MeCTa HaxXOXKIeHHUs
rorpebuTesnen.

[Tpu mpojake ToBapoB 1o oOpasiiaM, MO MouTe, a TaKKe B CAydasx, eC/TM MOMEHT 3aK/IFOUeHUs
JIOTOBOpa KYTUTU-TIDOA@KM M MOMEHT TIlepe/jaud ToBapa TMOTpeOUTeNt0 He COBMAZAlT, 3TH CPOKHU
WCUUC/ISIIOTCST CO [JTHS [JIOCTaBKM ToBapa Tmorpebutento. Eciu moTpeburtens /uilieH BO3MOXXHOCTH
WCIMO/Ib30BaTh TOBAap BCJIEACTBHE OOCTOATE/NILCTB, 3aBUCAIIUX OT TMpofaBlia (B UYaCTHOCTH, TOBap
HY)X/IaeTCsl B CIela/lbHOM yCTaHOBKe, TIOAK/IFOUEHWM WM COOpKe, B HEM HUMEIOTCS He[0CTaTKH),
rapaHTUHHBIA CPOK He TeueT 0 YCTpaHeHWsl MPOJABIIOM TaKHUX OOCTOSATeNbCTB. EC/M leHb [OCTaBKH,
YCTaHOBKH, TIOAK/IIOUeHHs, COODKM TOBapa, YCTpaHEHWs 3aBUCSIIMX OT TMpOZaBlia OOCTOSTEbCTB,
BC/Ie[ICTBHE KOTOPBIX IOTpeOuTe/Nlb He MOXKeT MCIO/Ib30BaTh TOBap I0 Ha3HAUeHUIO, OTpefe/vuTh
HEBO3MO)KHO, 3TU CPOKU UCUUCJISIFOTCS CO [IHS 3aK/IFOUEHUsI JOTOBOPA KYTUIU-TIPOZaKH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
A63a11 ucksoueH. - PefepanbHbINA 3ak0H OT 17.12.1999 N 212-D3.
CpOK TOoIHOCTH TOBapa OmMpejenseTcsi MepuoiioM, UCUMCIsieMbIM CO JHS U3TOTOBJ/IEHUs TOBapa, B

TeueHKre KOTOPOro OH IIPpUrofieH K MCII0/Ib30BaHKIO, WU ,E[aTOfI, [0 HAaCTyIlIeHUA KOTOpOﬁ TOBap NMpUrogeH
K HUCII0/Ib30BAHHUIO.

Hp O4O0/DKUTE/JIBHOCTE CPOKda TI'OAHOCTM TOBdpda [JOJ/DKHA  COOTBETCTBOBATH 00s13aTe/TbHBIM
TpeGOBaHI/IHM K Oe3omacHOCTH TOBapd.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

3. T'apaHTHiiHBIE CDOKM MOTYT YCTaHAB/IMBATbCS Ha KOMIUIEKTYIOIHE WU3/Ie/TUsl U COCTAaBHbIE YaCTH
OCHOBHOTO TOBapa. ['apaHTHiiHbIe CDOKM Ha KOMILIEKTYIOII[Me U3/[e/TUsl U COCTaBHbIE UaCTU UCUUCSIIOTCS
B TOM >Ke TIOpsi/IKe, UTO Y TapaHTUMHBIN CPOK Ha OCHOBHOM TOBap.

['apaHTUiiHBIe CDOKM Ha KOMIUIEKTYHOLL{Me U3/e/IMsl U COCTaBHbIe YaCTU TOBapa CYUTAOTCS paBHbIMHU
rapaHTUHHOMY CPOKY Ha OCHOBHOe M3Je/lle, eC/Ii MHOe He YCTaHOBJIeHO Z0roBopoM. B ciyuvae, eciu Ha
KOMIUIEKTYIOLlee H3je/lieé M COCTaBHYH) 4YacTb TOBapa B [IOTOBOpe YCTAHOBJIEH TapaHTUMHBIA CPOK
MeHbllIel MPOJO/IKUTETLHOCTH, UeM TapaHTHHHBIM CPOK Ha OCHOBHOe W3[e/ive, MoTpebuTesb BIIpaBe
npe/IbsIBUTL TpeOOBaHMs, CBSI3aHHBIE C HEJOCTAaTKaMH KOMIUIEKTYIOIIETO W37le/si M COCTaBHOW 4YacTu
TOBapa, NpyU UX OOHapy)KeHWW B TeueHWe TapaHTUMHOTO CPOKa Ha OCHOBHOe H3fe/ue, eCld WHOoe He
TIpelyCMOTPEHO [J0TOBOPOM.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ec/i Ha KOMIUIEKTYHo11ee U3/ie/iie yCTaHOBJIeH rapaHTUMHBIN CPOK 00JIbIlelt TIPO/0/KUTETBHOCTH,
yeM TrapaHTHMHHBIM CPOK HAa OCHOBHOH TOBap, MOTpPeOUTe/Nb BIIpaBe TMPeNbsBUTh TpeOOBaHUS B
OTHOIIIEHWY HeJJ0CTAaTKOB TOBapa MpH yCI0BUH, UTO HEJOCTAaTKH KOMIIEKTYIOIIEro u3ziesusi 0OHapy>KeHbl
B TeueHHe TapaHTUMHOrO CpPOKa Ha 3TO W3/e/ve, He3aBUCUMO OT HCTeueHUs TapaHTUMHOIO CpOKa Ha
OCHOBHOM TOBap.

4. Cpokwu, yKa3aHHbIe B HaCTOsIIIel CTaTkbe, IOBOASTCS IO CBeZieHus 1oTpebuTesisi B uH(MOpMaILuy 0
TOBape, MpeIoCTaB/sIeMOl TIOTPeOUTETI0 B COOTBETCTBUM CO CTaThel 10 HacTosIero 3akoHa.

5. B cnyuasix, korjja mpeyCMOTPEHHBIN JOrOBOPOM I'apaHTHIHBIN CPOK COCTaB/IsIeT MeHee JIByX JIeT
W HeJJOCTaTKK ToBapa OOHapy’KeHbI TIOTpeOuTesIeM M0 MCTeUeHUH rapaHTHMHOTO CPOKa, HO B TIpejesiax
JIBYX JieT, TIOTpeOuTe/Nb BripaBe MpeJbsiBUTb MPOJaBLy (M3roTOBUTE/I0) TpeOoBaHUs, MpeyCMOTPeHHbIe
ctatbeli 18 Hacrosilero 3akoHa, eC/d [JOKaXkeT, UTO HEJOCTAaTKW TOBapa BO3HUK/IW [0 €ro repefauu
NOTpeOUTeTF0 UJTH 110 MPUUKMHAM, BO3HUKILIKM /10 3TOTO MOMEHTA.

(n. 5 BBegeH PefiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

6. B clyuae BbISIB/IEHHS CYIIeCTBEHHBIX HEJOCTATKOB TOBapa MOTPeOWTeNb BIpaBe IPebsBUThH
W3rOTOBUTENMO  (YTIOJIHOMOUEHHOM  OpraHM3aldd WM YIIOJIHOMOUEHHOMY  WHJUBHUYaJTbHOMY
TIpeANPUHUMATEJTF0, UMIIOPTepY) TpeOboBaHWe 0 6e3BO3Me3ZIHOM yCTPAaHEHUW TaKWUX HeJO0CTAaTKOB, €C/IH
JIOKaKeT, YTO OHU BO3HHUKJIH /10 Iepe/jaul TOBapa MOTPeOUTe 0 WK 10 PUYMHAM, BO3HUKIIINM IO 3TOTO
MOMeHTa. YKa3aHHOe TpeOoBaHUEe MOXKET ObITh TIPebsBIEHO, €C/I HeJJOCTaTKU TOBapa 0OHApy’KeHbI T10
WCTeUeHHH JIByX JIeT CO JIHS Tlepefiauu ToBapa MOTpeOUTeso, B TedeHHe YCTaHOB/IEHHOTO Ha TOBap CpoOKa
C/Ty>KOBbI W/TM B TeUeHHWe [ecsTH JIeT CO JIHS Tiepefjaud ToBapa MOTpeOuTest0 B C/iydae HeyCTaHOBJIEHHUS
cpoka ciayx0bl. Eciii yka3aHHOe TpeGoBaHMe He Y/[OBJIETBODEHO B TedeHHe /BaJLlaTH JHeH Co JHS ero
TIpe/IbsIB/IEHNsT TTOTpebUTeIeM WM OOHApPY)KeHHBbI MM HEJOCTaTOK TOBapa SIB/IIETCS HEyCTPaHUMBIM,
noTpeOUTeNL MO CBOeMY BbIOODY BIpaBe IPeIbsBUTb W3rOTOBUTE/IO (YIIOTHOMOUEHHOW OpraHu3al[uu
WA YTIOJTHOMOUEHHOMY WHAWBU/IYa/JbHOMY TpeATpUHUMATe/I0, UMIIOPTepY) WHbie TpeAyCcMOTpPeHHbIe
nmyHKTOM 3 cratbu 18 Hacrtosijero 3akoHa TpeOOBaHMSI WM BO3BPAaTUTb TOBap W3TOTOBUTEITHO
(YyrIOJTHOMOUEHHOM OpraHu3alyyd WM YIIOJIHOMOUYEHHOMY WHAUBHUAYaIbHOMY TMpeANpUHUMATE/HO,
HUMIIOpTepY) 1 TIoTpeboBaTh BO3BpaTa yIjlaueHHOMN JeHe)KHOW CyMMBI.

(n. 6 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToBapa usroroButenem (npogaBLoM,
YNOJIHOMOYEHHO opraHusauueii unm YNO/THOMOY€HHbIM MHAMBUAYaNbHbIM
npeanpuHumaresieM, UMNoOpTepom)

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

1. Ecsiv cpok ycTpaHeHHs1 He[JOCTaTKOB TOBapa He OrpefiesieH B MMCbMEHHOM (popMe cor/ailieHrneM
CTOPOH, 3TH HEJOCTAaTKU [O/DKHBI ObITh YCTpPaHEHbI WM3rOTOBUTENEM (TIPOJABI[OM, YIOJTHOMOUYEHHOM
opraHu3aliieid WIM  yINOJHOMOYEHHbIM  WHJUBWAYaAbHbIM  MpeAlpUHUMAreseM, UMIIOPTEPOM)
He3aMe/IJTUTeIbHO, TO €CTb B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOAWMBIN ZJI1 UX YCTpaHEeHUs C
yueToM OObIYHO TpuMeHsieMoro criocoba. Cpok ycCTpaHeHMsl HeIOCTaTKOB TOBapa, OIpeesisieMblid B
MMCbMeHHOM (hopme coryiallieHueM CTOPOH, He MOXKeT TMpeBbIIaTh COPOK MSITh JHEM.

B cnyuae, ecsii BO BpeMsi yCTpaHeHHsI HEZIOCTAaTKOB TOBapa CTaHeT OueBH/HBIM, UTO OHU He OyAyT
yCTpaHeHbl B OMpeZie/IeHHbId COITIallleHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHOUWThH COIVIAllleHWe O
HOBOM CPOKe yCTpaHeHMsl He/I0CTaTKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HeOOXOAWMBIX [l yCTPaHEHUs
HeJJOCTaTKOB TOBapa 3aracHBIX YacTel (Aerased, MaTtepuanoB), 000pyJoBaHUsl WK TIOA0OHBIE TIPUUUHBI
He SIBJISIFOTCSI OCHOBAHWEM [IIsl 3aK/IFOUeHUs! COIVIallleHWsi O TAKOM HOBOM CPOKe M He 0CBOOOXKJAIOT OT
OTBETCTBEHHOCTH 3a HapyllleHue CPOKa, OIpeZie/IeHHOIO COoIviallleHueM CTOPOH IepBOHAauYalbHO.

(m. 1 B pex. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOUEHHWH TOBApOB [IMTENBHOTO TIO/b30BaHUS HW3TOTOBUTENb, TIPOZAaBelr] JM0OO
YTIOJIHOMOUEeHHasl OpraHu3aliis WX YIOJHOMOUYEHHbINM WHAWBUAYa/JbHBIA MpeArpUHUMaTe/b 00si3aHbI
NpU TIpebsIBJIEHUH T0TpeOuTesieM yKa3aHHOTO TpeOOBaHWS B TPeXJHEBHBIM CPOK 0e3BO3Me3HO
npe/i0CTaBUTh NOTPeOUTesTI0 Ha MepUo/, PEMOHTAa TOBap AJIMTe/bHOIO 10/1b30BaHusl, 00/1a/jatoIinii STUMA
’Ke OCHOBHBIMH TOTPeOUTEe/TECKIMY CBOMCTBaMH, 00eCIieurB JOCTaBKY 3a CBOH cueT. [TlepeueHb TOBapoB
JJIUTeIbHOTO TI0/1b30BaHus, Ha KOTOpble yKa3aHHOe TpeOGoBaHUe He PaCIpOCTPAHSEeTCsl, yCTaHaB/IMBaeTC sl
[TpaButenscTtBOM Poccuiickon ®efepanyy.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B c1yuae ycTpaHeHusl HeJOCTaTKOB TOBapa rapaHTHMHBIM CPOK Ha HEro Mpo/JieBaeTcs Ha Neprof,
B TeueHHe KOTOPOrO TOBAp He WCIIO/b30BA/ICS. YKa3aHHBIA MEPUOJ UCUUC/SETCA CO [JHS oOpalljeHust
notpebutens ¢ TpeboBaHWeM 00 yCTPAaHEHWM HEJOCTATKOB TOBapa [0 AHs BbIJAaUM €r0 M0 OKOHYaHWU
peMoHTa. I[Ipu Bbllaue TOBapa W3rOTOBUTENb (MPOJABell, YIOJTHOMOYEHHAss OpraHW3alus WiIn
YTIOJTHOMOUEHHBI ~ MHUBH/Ya/JbHBIA  TIpeJNpUHAMATe/b, WMIIOpPTep) 00s3aH TIpeOCTaBUTh B
MUCbMeHHOU dopMe moTpebuTento MH(OpPMaIMI0 0 JaTe oOpallieHus MoTpeduTesnsi ¢ TpeboBaHHEM 00
yCTpaHeHWH OOHApy>KeHHBbIX MM HeJJOCTaTKOB TOBapa, O JaTe Tepe/jaud ToBapa IOTpeOWTeneM [jisi
yCTpaHeHUs HeJOCTaTKOB TOBapa, O JaTe YCTPAaHEHWs HEeJOCTaTKOB ToBapa C WX OMNMCaHWeM, 00
WCTIONIH30BAaHHBIX 3allaCHBIX YacTsX (JeTassx, MaTepuanax) U O JlaTe BbIJaud TOBapa MOTPeOHUTeNto 10
OKOHYaHWU YCTPaHeHHs HeIOCTaTKOB TOBapa.

(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

4, HpI/I YCTpaHEHHWKU HeAOCTATKOB TOBapd IIOCPEACTBOM 3dME€HbLI KOMIUIEKTYIOLEro H34e/1usd WIN
COCTAaBHOM YacTH OCHOBHOIO n3fennsd, Ha KOTOpPbIe YCTaHOBJIEHBI FapaHTHﬁHble CpPOKH, Ha HOBBIE
KOMIUIEKTyroee ursfeirne Uik COCTdBHYHO YdCTb OCHOBHOI'O H3Je/INs YCTdHAB/IMBAETCA FapaHTHﬁHbIﬁ
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

CpOK TOH Ke MpoAO/DKUTE/IbHOCTH, UTO MU Ha 3daME€HEHHbIe€ KOMIUIEKTYHOIee H3aejire KWW COCTABHYIO
YdaCTb OCHOBHOT'O M3jejiid, eC/JIh MHOe He TIpelyCMOTPEHO 4OIr0OBOPOM, U FapaHTHﬁHbIﬁ CPOK UCUNCIAETCA
CO OHA BbIJauHn HOTpE6I/ITEIII-O 3TOr'0 TOBdpa IT0O OKOHUdHKWH PEMOHTA.

(1. 4 B pea. @enepanbHOrO 3aKoHa oT 17.12.1999 N 212-®3)
CraTtbAa 21. 3aMmeHa TOoBapa HeHaJ/iexallero kayecrtaea

1. B ciyuae obGHapyskeHuUs1 TOTpeOUTeIeM HEJJOCTAaTKOB TOBAapa U TpebsiB/ieHUs] TpeOOBaHHUS O ero
3aMeHe TMpojasel] (M3roTOBUTE/Nb, YIOJHOMOYEHHAasi OpraHv3alys WA  YIOJHOMOUYEHHbIN
WH/IMBUYa/IbHBINA TIPeATIPUHUMATE b, UMITOPTep) 00s13aH 3aMeHUTh TaKOU TOBAp B TeUeHHE CeMU JHel COo
[IHS TIpe/bsIBJIeHHs] yKa3aHHOTO TpeOoBaHUs TOTpeOuTeneM, a MpU HEOOXOJUMOCTH [OTIOJTHUTETbHOM
NPOBEPKM KauecTBa TAaKOro TOBapa MpOZABLIOM (M3rOTOBUTeJEM, YIIOJHOMOYEHHOW OpraHu3alyeil Wiu
YIOJTHOMOYEHHBIM UH/VMBU/ya/lbHbIM NpeJNpUHMMAaTe/IeM, UMIIOPTEPOM) - B TeUueHue [BajliaTy JHel Co
[HSI TIpe/IbsIB/IEHNS] YKa3aHHOTO TpeboBaHUs.

Eciv y npojaBua (M3roToBUTess, YMOJIHOMOYEHHOM OpraHu3alid WM YIOJTHOMOYEHHOIO
WHVBHU/YaJIbHOTO TIPeATIPUHUMATEIs, UMIIOpTepa) B MOMEHT TpeAbsiB/ieHUsT TPeOOBaHUSI OTCYTCTBYeT
HeoOXO[UMBIN /i1 3aMeHbl TOBap, 3aMeHa [IO/DKHA ObITb TpoBeZieHa B TeueHWe Mecsilia CO JIHs
Tipe/IbsiB/IEHNs] TAKOTO TPeOOBaHMSI.

B paiionax Kpaiinero CeBepa ¥ NMpUpaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHWe TOTpeOuTesns o
3aMeHe TOBapa TO/JIe)KUT YIOB/I€TBOPEHUIO TIO0 ero 3asiB/IeHHI0 B CPOK, HEOOXO[UMBIN [/ ouepeHOM
[OCTaBK{ COOTBETCTBYIOLLIErO TOBapa B 3TW PaliOHbI, B CJly4yae OTCYTCTBHS y IpofaBLia (M3rOTOBUTEJ,
YIOTHOMOYEHHOM OpraHv3aldd WIA  YIIOJIHOMOYEHHOTO WHAWBHU/YaJbHOIO  MpeArpUHUMATes,
MMITOpTepa) HeoOXOJUMOTO /1/1s 3aMeHbI TOBapa Ha JIeHb Mpe/bsBIeHHs yKa3aHHOTO TpeOOBaHusI.

Ecrmu st 3amMeHBl ToBapa TpeOyeTcst 6osiee cemMu AHel, 1o TpeboBaHMIO TIOTpeOUTesNsT TIPOJaBel]
(u3roToBUTENIL MO0  YIIOJIHOMOUEHHAsi OpraHM3al[Usl WKW  YIIOJHOMOYEHHBbIM WHAWBUAYaTbHBIA
TIpeANPUHUMATE/b) B TeUeHWe TpeX AHeH CO AHs MpeabsBieHus TpebOBaHUSI O 3aMeHe ToBapa 00si3aH
0e3B03Me3/IHO TIPe/JOCTaBUTh TOTPeOUTE/NI0 BO BpeMeHHOe T0/hb30BaHWe Ha Tepuoj; 3aMeHbl TOBap
JUTATE/ILHOTO TI0/Ib30BaHUs, O00JIA/IaloMi 3TUMHM >K€ OCHOBHBIMH TIOTPeOMTETHCKUMU CBOMCTBaMH,
obecrieuB ero /OCTaBKy 3a CBOM cyeT. DTO TPABWIO HEe PaCMpOCTPaHSeTCss Ha TOBaphbl, TepeueHb
KOTOPBIX OTMpe/e/IsieTCs] B COOTBETCTBUM C MyHKTOM 2 cTaThu 20 HAaCTOsIIero 3akoHa.

(B pen. PenepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHafIe)Kall[ero KayecTBa J0/DKeH OBbITh 3aMeHeH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He
ObIBILIMI B yrOTpebieHNH.

[Ipy 3amMeHe TOBapa TrapaHTUHHBIA CPOK WCUMC/ISETCS 3aHOBO CO JIHS Tiepefayd ToBapa
TIOTpebuTeJTIo.

CrtaTtbAl 22. CpoKu yA0BNEeTBOPEHUSA OTAe/bHbIX Tpe6oBaHuii noTpedéutens
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

TpeboBaHusl MOTpeOuTeNsT O COpasMepHOM YMeHBIIIeHUHM TIOKYITHOW LieHbl TOBapa, BO3MeIleHUU
pPacXofioB Ha WCIIpaBlieHWe HeOCTaTKOB TOBapa TOTpeOWTesleM WM TPeTbUM JIMIIOM, BO3Bpare
yTJIaueHHOM 3a TOBap JieHe)KHOW CYMMBI, a Takke TpeOOBaHHE O BO3MeLeHWU YOBITKOB, TIPUUHMHEHHbIX
NoTpeOuTeNI0 BC/IEACTBUE TIPOJ@KW TOBapa HeHajjexallero kadecTBa JMOO TpefocCTaB/eHHUs
HeHaJyleXxalleil MH(popMalMyd O TOBape, MOJJ/eXaT Y/AOB/IeTBOPEHHIO IIPOJAaBLIOM (HU3rOTOBUTEJEM,
YIOTHOMOYEHHOM OpraHv3alyeld WM  YIIOJIHOMOYEHHBIM HWH/UBHUAYaJbHBIM IpeAlpUHUMATeseM,
MMIIOPTEPOM) B TeueHUe J1eCSITU IHeH Co JHs TIpebsIB/IeHUs] COOTBETCTBYIOIEro TpeboBaHusI.

(B pen. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-P3)

CratbAa 23. OTBeTCTBEHHOCTb npopgaBua (U3roToBUTEeNs, YNOSTHOMOYEHHOW
opraHusaumu unm yrnosiIHoMoOYeHHOro NHANBNAYaIbHOro NpeAnpuHMMaTesns, umnopTepa)
3a NPOCPOUKY BbINOSIHEHNA TPeOGoBaHU NoTpeduTens
(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

1. 3a HapyleHue npegycMOTpeHHbIX cTaThsAMU 20, 21 u 22 HacTosero 3akoHa CPOKOB, a Takxke 3a
HEBBITIOJTHEHME (3a/IEPXKKY BBITIOIHEHUS) TpeOOBaHUs MOTPeOUTeNs O TPeOCTaB/IeHd eMy Ha TIepHOf
peMoHTa (3aMeHbl) aHa/IOTMUYHOI0 TOBapa MpojaBel] (U3roTOBUTE/b, YIIOJIHOMOYEeHHas OpraHu3alus Uin
YTIOTHOMOYEeHHbI UHIUBUAYaMbHBIN MpeANpUHUMAaTe/b, UMIIOPTep), AOMYCTUBIINN TaKue HapyIleHus,
yIUlauMBaeT MOTPeOUTEI0 3a KaXK/bli /IeHb MPOCPOYKHM HEYCTOMKY (TTeHI0) B pa3Mepe OJHOTO TpPOL[eHTa
1[eHbI TOBapa.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

LleHa ToBapa ompejensieTCsi, UCXO[sl U3 €ro LieHbl, CYIIeCTBOBaBIIEH B TOM MeCTe, B KOTOPOM
TpeboBaHHe TIOTPeOUTeNsT [JO/DKHO ObUIO  OBITH  yAOBIETBOPEHO TPOZABIIOM  (M3TOTOBUTEIEM,
YIOJIHOMOUEHHOW OpraHu3al[iedl WKW YIOJTHOMOUEHHBIM WH/AWBUZAYaJbHBIM TIpeATPUHAMATENIEM,
WUMITOPTEPOM), B /IeHb J0OPOBOILHOTO Y/OB/IE€TBOPEHHS TAaKOrO TpPeOOBaHWsA WM B [IeHb BbIHECEHUS
cymebHOTO pelieHusl, ec/ii TpeboBaHMe 10OPOBOILHO Y/IOB/IETBOPEHO He OBIIO.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. B ciyuae HeBbITIO/IHEHMs] TpeOOBaHU MOTPeOUTeNsT B CPOKH, TIPeAyCMOTPeHHble cTaTbsMu 20 -
22 HacTosillero 3akoHa, MoTpeOWTesnb BIpaBe 10 CBOeMY BbIOOpDY TIpeAbsSBUTL WHble TpebOOoBaHMS,
yCTaHOBJ/IeHHbIe cTaThbel 18 HacTosero 3akoHa.

Cratba 23.1. [llocnegctBuA  HapyweHuUa  npogaBUOM CpoKa  nepejayu
npeasapuTeNnibHO ONJIa4eHHOro ToBapa NnoTpeoéuTento
(BBegeHa PesiepabHBIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyTUIA-TIPOJIaXKH, TIPeAyCMaTpPUBAOIMI 00513aHHOCTh MOTPeOuTesIsi TpeJBapUTe/bHO
OTUIaTUTh TOBAp, /JO/DKEH COZIepyKaTh YC/IOBHE O CPOKe epe/iaud ToBapa MoTpeduTesto.

2. B cnyuvae, eciv mipojaBel], MOMYYMBIIWKA CyMMY TpeABapUTE/NbHOM OIMJaThl B OMpe/eeHHOM

JIOTOBOPOM KYTUTH-TIPOJ@KK pa3Mepe, He WUCTIOHUI 00s13aHHOCTH T10 TiepeZiaue TOBapa MOTPeOUTesNto B
yCTaHOBJIEHHBIN TaKUM JIOTOBOPOM CPOK, TIOTPeOUTe b 110 CBOeMy BbIOOPY BIpaBe MOTpeboBaTh:

repejjauy Or/Ia4eHHOTO TOBapa B YCTaHOBJIEHHbI UM HOBBIM CPOK;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

BO3BpaTa CyMMbI TIpeJjBapyUTeIbHOM OIJIaThl TOBapa, He repeJaHHOro MPOJaBL{OM.

I1Tpu sTOM MOTpebuTeNb BripaBe MOTPeOOBaTh TaKKe MOTHOT0 BO3MeIleH!sT yOBITKOB, MPUYMHEHHBIX
€My BCJe[CTBUe HapylLleHWs YCTaHOB/IEHHOIO [JIOTOBOPOM KYIUIM-TIDOA&KW CpOKa I[epejauu
Tipe/IBapUTe/IbHO OIJIaYeHHOT0 ToBapa.

3. B ciyuae HapylleHUs YCTaHOB/IEHHOTO JIOTOBOPOM KYIUIU-TIPOJAXM CpOKa Tepejaun
TIpeZIBApPUTENIHHO OI/IaYeHHOTO ToBapa IOTPeOuTe 0 TpojJaBel] yIylauMBaeT eMy 3a KaXAblM [1eHb
NIPOCPOUKHY HEeyCTOWKY (T1eHH) B pa3Mepe I0JI0BUHBI ITPOLIeHTa CyMMBbI pe/iIBapUTe/IbHOM OI/IaThl TOBapa.

HeycToiika (TieHuM) B3bICKMBAeTCSl CO JIHs, KOTZiA IO JOTOBOPY KYIUIU-TIPOZ@XKHU Tepejada TOBapa
notpebuTento Ao/mKHa Oblla ObITH OCYIIECTB/IEHA, /IO [JHS Tiepefiaud ToBapa MOTPeOUTEeN0 WIH /10 JHS
YAOBIETBOPEHHSI TPeOOBaHUS MIOTPeOUTEs O BO3BpaTe eMy MpeIBapUTEeIbHO YI/IaueHHON UM CYMMBI.

CymMMa B3bICKAHHOM TOoTpeOuTesieM HeyCTOMKM (TleHW) He MOXKeT TIpeBbIllaTb CYMMY
npe/iBapUTeIbHOM OIUIaThl TOBapa.

4. TpeboBaHus MOTpeOUTeNsI O BO3BpaTe yIlaueHHOM 3a TOBap CYMMbI U O TIOJTHOM BO3MeITIeHUH
yOBITKOB TO/|jTe)KaT yAOBIE€TBOPEHUIO TPOZABLIOM B TeuyeHHe [eCATH [AHeHd CO JHS TpeabsBIeHUs
COOTBETCTBYIOIIIETO TPeOOBAHUSI.

5. TpeboBaHusi TOTpeOUTE/NSl, YCTAHOBJEHHbIE TYHKTOM 2 HACTOSIIEM CTaThM, He TOJJIeXar
VIOB/IETBOPEHUIO, €C/M TIPOJiaBel] [OKa)KeT, UTO HapylleHWe CpPOKOB Iepe/laud IOTpeOuTesto
Tpe/IBapUTe/IbHO OTJIaYeHHOTO TOBapa TPOM30IIUI0 BC/IEACTBHE HENpeoJo/MMON CUIbI WM TI0 BUHE
ToTpeouTesIs.

Cratba 24. PacueTbl C noTpebuTenem B Ccjlydae npuoopeTeHUss MM ToBapa
HeHaj/eXxallero kKayecrtesa

1. Tlpu 3ameHe TOBapa HeHaJJieXKalllero KaueCTBa Ha TOBap 3TOU ke MapKu (3TUX >Ke MOZeNd U
(w1n) apTUKy/a) repepacueT 1LjeHbl ToBapa He MPOU3BOJUTCSI.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

2. Tlpy 3ameHe TOBapa HeHajyieXalllero KayecTBa Ha TaKOW >Ke TOBap JpPyrou Mapku (Mofenw,
apTUKy/a) B C/lyuyae, eC/IM LieHa TOBapa, MOZJ/ieKalllero 3ameHe, HIKe LieHbl TOBapa, MpejoCTaBIeHHOro
B3aMeH, NoTpebUTesb O/DKEH [IOTIaTUTh Pa3HULY B LieHaX; B C/Iydae, eC/d LieHa ToBapa, MoJJleKallero
3aMeHe, BbIllle 1|eHbl TOBapa, IIPeJOCTaBJI€HHOrO B3aMeH, pasHUIlA B LleHaX BbIIIAUMBAETCS
notpebutemo. LleHa ToBapa, mojjexallero 3ameHe, Omnpeje/isieTCss HA MOMEHT ero 3aMeHbl, a eC/u
TpeboBaHre TIOTpeOWTeNsT He YJOBIeTBODEHO TIPOZABLIOM, LieHa 3aMeHsieMOro ToBapa U LieHa
riepe/iaBaeMoro B3aMeH TOBapa OIpe/ie/IsfI0TCsl HAa MOMEHT BbIHECeHMs CYZIOM PelLleHHUsl O 3aMeHe ToBapa.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

3. B c1yuae mipesbsiBieHusi oTpebuTesieM TpebOBaHHWS O COPa3MEPHOM YMeHbBIIEHWH TIOKYITHOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

1[eHbl TOBapa B pacyeT MPUHMMAeTCs 1leHa TOBapa Ha MOMEHT Tpe/bsiB/IeHHsI TIOTpeOuTesieM TpeboBaHUS
00 ylleHKe Wi, eC/ii OHO Z0OPOBOJIEHO HE Y/IOB/IETBOPEHO, HA MOMEHT BBIHECEHMsI Cy/IOM DELIeHHs O
COpa3MepHOM YMeHbIIIeHUU MTOKYITHOM LieHbI.

(m. 3 B pea. @enepanbHOro 3aKoHa oT 17.12.1999 N 212-®3)

4. Tlpu BO3BpaTe TOBapa HeHaJyleXalllero KauecTsa NnoTpebuTesb BIpaBe TpeOOBaTh BO3MeLleHUs
pasHULIBI MeXXJy L€HOM TOBapa, YCTAHOBJIEHHOM [OrOBOPOM, M LIEHOM COOTBETCTBYHOIErO TOBAapa Ha
MOMEHT [0OpOBOJILHOTO Y[OB/E€TBOPEHUsS] Takoro TpeboBaHMs WM, eclu TpeboBaHue 100pPOBONBHO He
Y[,0BJIETBOPEHO, HA MOMEHT BbIHECEHHS CylOM peLlIeHMUs.

(n. 4 BBegeH defepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. defepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTra TOBapa HeHa/IeX<alllero KauecTBa, MPOJAHHOTO B KPEeAWT, TIOTPeOUTeso
BO3BpalljaeTCsl yIJlaueHHasi 3a TOBap [leHe)KHasi CyMMa B pa3Mepe IIOTallleHHOro KO JIHIO BO3Bpara
yKa3aHHOTO TOBapa Kpe/inTa, a TakK)Ke BO3MeIl[aeTCs 1y1aTa 3a Mpe/ioCTaBlIeHre KpeauTa.

(n. 5 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

6. B ciyyae Bo3Bpara ToBapa HeHa/|jieXalllero KauecTBa, MPUOOPeTEeHHOTo MoTpebuTesieM 3a CueT
TOTpeOUTeTbCKOTO KpeuTa (3akiMa), Tpo/iaBel] 00si3aH BO3BPAaTUTh MOTPEOUTEIT0 YIIaueHHYHO 3a TOBap
JeHe)KHYI0 CyMMY, a TakKe BO3MECTHUTh yIllaueHHble MMOTpebuTesieM TIPOIIEeHThl U WHbIE TIIaTeXH TI0
JIOTOBOPY MOTPebHTeNbCKOTO KpeauTa (3aiiMa).

(n. 6 BBegeH PesepaibHbIM 3ak0HOM OT 21.12.2013 N 363-P3)
CratbA 25. NMpaBo noTpedbuTenia Ha 06MeH ToBapa Hajg1exallero kKayecTesa

1. TlorpebuTtenb BIpaBe OOMEHSTh HEMPOJOBOILCTBEHHBI TOBAap HajJieXalllero KauecTBa Ha
aHAJIOTUYHBIA TOBAp y TMPOZABLIA, Y KOTOPOTO 3TOT TOBap ObLI MPHUOOpeTeH, eC/TM YKa3aHHBIA TOBap He
niogoiien 1o gopme, rabapuram, GacoHy, pacLiBeTKe, pa3Mepy Wi KOMIIEKTaLUH.

(B pen. ®@enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[ToTpebutens vMeeT mMpaBO Ha OOMeH HETPO/OBOJILCTBEHHOTO TOBapa HajyieXallero KauecTBa B
TeueHre YeTbIPHA/LIaTH AHel, He CuuTasi IHS ero MOKYIIKH.

OOMeH HemnpO/IOBO/ILCTBEHHOTO TOBapa Ha/|IeXalllero KauecTBa IPOBOAUTCS, €CMH YKa3aHHBIN
TOBAap He ObUT B yIOTpeO/eHUH, COXpaHeHbl ero TOBAapHBIM BH/I, MOTPeOHTE/bCKHE CBOMCTBA, IJIOMOBI,
(habpuuHbIe SP/IBIKH, a TaK)Ke UMEeTCsl TOBAaPHBIN UeK W/IM KaCCOBBINA UeK JIMOO MHOW MO/ATBEPIKAAOIIHIA
OTJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHe y MOTpeOuTe/Isi TOBAPHOTO UeKa W/IM KaCCOBOTO ueka
b0 MHOTO MOJTBEPIKAAIOIIero OIyIaTy TOBapa JAOKYMeHTa He JIMIIAeT ero BO3MO)KHOCTH CChUIAThbCSl Ha
CBUZETeTbCKYe TTIOKa3aHUsl.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

[TepeueHb TOBApOB, He TOjIeXKaIMX 0OMEHY IO OCHOBaHWSIM, YKa3aHHBIM B HAcCTOsIlel CTaTbe,
yTBepxkzaaetcs [IpaBuTenbcTBom Poccutickoii @esepaiiuu.
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2. B ciiyuae, ec/i aHaZIOTMYHBIN TOBAp OTCYTCTBYET B MPOZiake Ha JleHb 0OpallleHust IoTpeOuTerst K
TIPO/IaBIy, TTOTPeOUTE/b BIpaBe OTKA3aThCsl OT WCTIONHEHWS JOrOBOpa KYIUIU-TIPOAAKH U TMOTpeboBaTh
BO3BpaTa yIUIaueHHOW 3a yKa3aHHBIM TOBap [eHe>KHOUW CyMMbl. TpeboBaHue moTpeOuTesnss 0 BO3BpaTe
yIUIaueHHOM 3a yKa3aHHbIN TOBap JeHeXKHOW CyMMBbI TIO/I/IEXKUT Y/IOB/IETBOPEHHIO B TeUueHHe Tpex JHel co
[THSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuto MoTpebuTesss C MPOAABIIOM OOMeH TOBapa MOKeT OBITh TPefyCMOTPeH TIpH
TIOCTYT/IEHUM aHa/IOTHYHOTO TOBapa B TMpofaxy. [IpozjaBel] 06s3aH He3aMe[IUTeNbHO COOOIIUTD
TIOTPeOUTETIO O MOCTYTIJIEHWH aHA/IOTMYHOTO TOBapa B MPOJAXKY.

(n. 2 B pex. @epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
Cratbs 26. YTpatuna cuny. - ®egepasibHblii 3akoH ot 25.10.2007 N 234-d3.

CraTtbA 26.1. AUCTaHUNOHHbIA CNOCO6 NpoAaXun ToBapa
(BBegeHa PesiepabHBIM 3aKOHOM OT 21.12.2004 N 171-P3)

1. oroBop pO3HUYHOHN KYTUTU-TIPOJ@)KA MOXKeT OBbITb 3aK/FoueH Ha OCHOBAHWM O3HAKOMJIEHHSI
TOTpPeOUTENsT C TIPeZJIOKEHHBIM TIPO/IABI[OM OIMMCAHWEM TOBapa TMOCPeJCTBOM KaTajioroB, MPOCIEKTOB,
OyK/1eToB, (hOTOCHUMKOB, CPE/ICTB CBSI3H (Te/IeBU3MOHHOM, ITOUTOBOM, PAJUOCBSA3U U IPYTHX) WX UHBIMH
VCK/TIOUAIOI[UMUA BO3MO)KHOCTh HETIOCPeICTBEHHOTO O03HAKOMJIEHHsI TIOTpeOuTenss ¢ ToBapoM /b0
oOpa3rjoM ToOBapa IIPW 3aK/IFOUEHHH TaKOro JOroBopa (JHUCTAaHIJMOHHBIM CIIOCOO MpOJaXM TOBapa)
criocobamm.

(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

2. IlpogaBLioM 0 3aK/THOYeHUs! JOTOBOpa /J0/DKHA OBITh TIpe/joCcTaB/ieHa moTpeduTe o nHpopMarys
00 OCHOBHBIX TIOTPeOUTENTLCKUX CBOMCTBAX TOBapa, 00 ajipece (MecTe HaXOK/AeHHs) MPO/aBija, O MeCTe
W3rOTOB/IEHUS] TOBapa, O TIOJHOM (UPMEHHOM HAWMMEHOBAaHWM (HaUMEeHOBaHWM) TIpOJaBIia
(u3roToBUTEsNIA), O 1leHe U 00 yC/IOBUSIX TIPUOOpeTeHHs TOBapa, O €ro J0CTaBKe, CPOKe CIY»KObI, CpOKe
TOJHOCTH W TapaHTHHHOM CpOKe, O TOpsJKe OIIaThl TOBapa, a TaKXXe O CPOKe, B TeueHWe KOTOpPOTro
JIeHCTBYeT Mpe/yIoyKeHUe O 3aK/TFOUeHUH ZI0r0BOpa.

3. TToTpebuTet0 B MOMEHT [OCTaBKK TOBapa [[0/DKHA ObITH B MUCbMEHHOM (opMe mpesocTaBieHa
vH(popMaLus 0 ToBape, NpeAycMoTpeHHas ctaTtbeld 10 HacTosilero 3akoHa, a TakKe IpeJyCMOTpeHHast
MyHKTOM 4 HacTosillel cTaTbu MH(OPMAL[Ks O MOPs/IKe U CPOKax BO3BpaTa ToBapa.

4. TTorpebutess BripaBe OTKa3aThCsl OT TOBapa B /000 BpeMsi [0 ero Tepesiauu, a 1mocjie repesayn
TOBapa - B TeUEHWEe CEMH [THEM.

B cnyuae, eciu uH(poOpMaLMg O MOpPsiIKe U CPOKAaX BO3BpaTa TOBapa Ha//IeXKall[ero KayecTBa He
Obula TIpefoCTaB/leHa B MHUChbMEHHOW (opMe B MOMEHT /OCTaBKH TOBapa, IOTpeOUTe/b BIIpaBe
OTKa3aThbCsl OT TOBapa B TeUeHHe TpeX Mecsil[eB C MOMEeHTa MepeZiauyd ToBapa.

Bos3Bpar ToBapa Hajjjiekallero KauecTsa BO3MOXKEH B C/lyuyae, eC/Id COXpPaHeHbl ero TOBapHbIN BU[,
noTpeOUTeNbCKUE CBOWMCTBA, a TakKe [JOKYMEHT, TOATBep)KAaluui ¢(akT U YCAOBUSL TOKYTKH

www.consultant.ru Crpanuna 30 u3 49
Ha/ie)XKHad IpaBoBas NojjepxXKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=11.11.2019&dst=100063&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=11.11.2019&dst=100064&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=11.11.2019&dst=100128&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=11.11.2019&dst=100122&fld=134

3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

yKa3aHHoro TtoBapa. OTCyTCTBUe y TMOTpebWTeNsi [JOKyMeHTa, MOATBep)KAaroliero (akT U yCIOBUS
TIOKYTIKM TOBapa, He JIMIaeT ero BO3MOXXHOCTHM CChLIAaThCSl Ha Jpyrve Jl0Ka3aTelbCTBa MPUOOpeTeHUs
TOBapa y [JaHHOI'0 Npo/iaBLia.

[ToTpebuTtesb He BIpaBe OTKa3aTbCsl OT TOBApa HAJJIeXKalllero KayecTBa, HMEIOIIEro
WH/UBH/ya/IbHO-OTIPe/Ie/IeHHble CBOWCTBA, €C/M yKa3aHHBIA TOBap MOXET OBbITb HCIO/b30BaH
VCK/TIOUMTE/TbHO MTPHOOPETAOLIM ero ToTpebuTesieM.

[lpy oTka3e TOTpeOMTeNsT OT TOBapa MPOJABEl] JO/DKEH BO3BPaTUTh €MY JIEHEXKHYIO CYMMY,
yIJIAYeHHYI0 TMOTpeOuTesieM IO /[OrOBOPY, 3a HWCK/IIOUEHWEM pacxo[O0B TPOZAaBlla Ha J/IOCTaBKy OT
ToTpeOuTeNIT BO3BPAI[EHHOTO TOBapa, He TI03/Hee YeM uepe3 JIeCATb [JHEW CO [HS TIpebsBJIeHUS
ToTpebuTesIeM COOTBETCTBYIOIIEro TpeOOBaHMS.

5. ITocnencTBYS TIPOZIA’KA TOBAapa HeHaJIesKalllero KauecTBa AUCTAHLIMOHHBIM CIIOCOOOM TIPO/IaXKH
TOBapa yCTaHOB/IEHbBI MOJIOKEHUSIMH, TIPe/lyCMOTPEeHHBIMU CTaThsiMU 18 - 24 HacTosiiiero 3akoHa.

CraTtbAa 26.2. NMpaBuna npogaxu otaeNnbHbIX BUAOB TOBapoB
(BBegeHa PesepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojakyd OTAeNbHBIX BUIOB TOBapOB ycTaHaBauBaroTcs [IpaButesnbctBoM Poccuiickoit
Depneparyu.

Mnasa lll. SALLUTA NPAB NOTPEBUTEJE NMPU BbINO/HEHUA
PABOT (OKA3AHUW YCNYT)

CratbAa 27. CpoKU BbINOJ/IHEHUA PaboT (OKa3aHUA yCyr)

1. WcrnonHurtenb 006s13aH OCYIeCTBUTh BbINOSHEHWe paboThl (OKa3aHWe YCJAYrH) B CPOK,
yCTaHOBJ/IEHHBIM TIPaBW/IaM{ BBITIOJIHEHHUS OT/e/TbHBIX BUJOB paboT (0Ka3aHUs OTAeIbHBIX BHUOB YCIIyT)
WM JIOTOBOPOM O BBITIONIHEHUM paboT (oka3aHuW yciayr). B noroBope o BbimosiHeHUM paboT (okKa3aHWUU
YCIyT) MOXKET TIpeAyCMaTpUBAThCS CPOK BBITIOJTHEHHUsS paboThl (OKasaHWs yCIyTH), eCId yKa3aHHBIMU
NpaBWIaMyd OH He TpeAyCMOTpPeH, a TakKe CpPOK MeHbLIell TIpPOAO/IKUTENBHOCTH, YeM CpOK,
YCTaHOBJIEHHbIN yKa3aHHbIMH [TPaBU/IaMH.

2. Cpok BbiroyiHeHUs1 paboThI (OKa3aHWS YCJIYTH) MOXKET OIpefensiThCs AaTod (Tepuoiom), K
KOTOPOH I0/DKHO OBITh 3aKOHYEHO BBITIOJTHEHHE paboThl (OKa3aHue yCayTru) Wi (M) gatoi (Tiepruofiom), K
KOTOPOU HCIIO/THUTE/Tb [I0/DKEeH TIPUCTYTUTD K BBITIOJTHEHUIO paboThI (0Ka3aHUIO YCIyTH).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

3. B cnyyae, ecsiu BoInosHeHHe paboThl (OKa3aHMe yCIyTH) OCYL[eCTBISeTCS TI0 YacTsaM ([[ocTaBKa
TepUoINUeCKOr TieuaTH, TeXHUUYecKoe OOCTy)kKMBaHMe) B TeueHWe CpOKa [JeMCTBHS JIOTOBOpa O
BBIITOJIHEHWA PAb0T (OKa3aHWM YCIyT), JO/DKHBI TIPeyCMaTPUBAThCSl COOTBETCTBYIOIIME CPOKH
(TiepHro/ibl) BBITTOTHEHHST TaKUX paboT (OKa3aHUs yCIIyT).
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[To cornamieHW0 CTOPOH B JIOTOBOpE MOTYT OBITh TpefyCMOTpPEHbI TakKe CPOKHM 3aBeplIeHHs
OT/IeJIbHBIX 3TAroB pabOThI (TIPOMEKYTOUHBIE CDOKH).

(n. 3 BBegeH PesrepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

Cratbs 28. MocnepcTtByMA HapyweHUs UCMOJTHUTENIEM CPOKOB BbINOJ/IHEHMA paGoT
(okasaHusa ycnyr)

1. Ecyiu vicriostHUTE b HAPYIIW/I CPOKHU BBITIONTHEHUST pabOThI (OKa3aHMs yCIYTH) - CPOKM Havasia U
(M) OKOHYAHHS BBITIOJIHEHHUSI pab0ThI (OKa3aHUs YCAYTH) U (WIK) TIPOMEXYTOUHbIE CPOKH BBITIOTHEHUS
paboThl (0Ka3aHUS YC/IYTH) WM BO BPEMs BBITIOTHEHUsT pabOoThI (OKa3aHWs YCIyTH) CTalo0 OUYEBUIHBIM,
YTO OHa He Oy/leT BBIMO/IHEHA B CPOK, TIOTpebuTe b 10 CBoeMy BbIOOpY BIIpaBe:

(B pen. enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAUMUTH MCIIOTHUTE/TI0 HOBBIM CPOK;

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

TOPYYUTh BBITIONTHEHWe paboThl (OKa3aHWe YCAyryd) TPeTbUM JIMLaM 3a pasyMHYIO LieHy WA
BBITIO/THUTH €e CBOMMU CHJIaMU U TOTpe00oBaTh OT UCIIOHUTESI BO3MeLlleHHsI TIOHeCEeHHBIX PacXo/i0B;

noTpeOOBaTh YMeHbIIIeHHs 1IeHbI 3a BhITIONIHeHHe PaboThI (OKa3aHue YCIyTH);

OTKAa3aThbCsl OT UCIIOTHEHUS IOTOBOPA O BHITIO/THEHHH Pa0bOTHI (0Ka3aHUH yCIyTH).

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpebutens BripaBe MoTpebOBaTh TaKKe TOTHOTO BO3MeIlleHUs] YOBITKOB, NPUUMHEHHBIX eMy B
CBSI3U C HapylIeHHeM CPOKOB BBHITIO/IHEHHUST pabOThI (OKa3aHUs yCIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJIEHHBIE [I7Isl yI0B/IeTBOPEHUs COOTBETCTBYIOIINX TpeOoBaHUI TIOTpeOuTers.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

2. Ha3HaueHHble TIOTpeOMTesIEM HOBBbIE CPOKM BBITIONHEHUsT PabOThI (OKa3aHWs yCIyTH)
YKa3bIBalOTCS B ZIOTOBOPE O BBITIO/IHEHWU paboThI (0Ka3aHUH YCIIYTH).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

B ciyyae TpOCPOUKM HOBBIX CPOKOB TIOTpeOWTesb BrpaBe TNPeAbSBUTH HCIIONHUTETI0 WHbIe
TpeboBaHus1, yCTaHOB/IEHHbIE TYHKTOM | HacTOsIIel CTaTby.

3. LleHa BbIMo/IHEHHOHN paboThl (OKa3aHHOW yC/yrH), BO3BpalljaeMasi oTpeOUTesr0 TPy OTKase OT
WCTIOJIHEHWS] [IOTOBOpa O BBIMOJIHEHWU pPaboThl (OKa3aHWU YCIyTH), a TakkKe YyuWThIBaemasi TIIpU
YMEHBIIIEHUH TIeHbl BBITIOJTHEHHOW pPabO0ThI (OKAa3aHHOM YC/IyTH), ONpeenseTcs B COOTBETCTBUU C
MyHKTaMu 3, 4 U 5 ctatbu 24 HacTosALero 3akoHa.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)
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4. Tlpu oTKase OT WUCTIOJTHEHUs IOTOBOPA O BBITIOJHEHUH PaboThl (OKa3aHUM yCIYTH) HUCIIO/HUTE/Th
He BrpaBe TpeOOBaTb BO3MeI[eHMs CBOMX 3aTpar, MPOU3BEAEHHBIX B TPOLIECCE BBITIOTHEHUsT paboThI
(okasaHus yC/Iyrd), a TakXKe TIaThl 3a BBLITIONIHEHHYIO paboTy (OKa3aHHYH YC/IYTY), 3a UCK/IOUeHHEeM
CJTyyasi, eC/ii TToTpeOUTesTb TIPUHST BBITIOJTHEHHYIO paboTy (OKa3aHHYHO yCIyTy).

(B pen. PesepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar] uckioueH. - ®efepanbHbIii 3akoH 0T 17.12.1999 N 212-93.

5. B ciyuae HapyllleHHs] yCTaHOBJIEHHBIX CPOKOB BBITIOJHEHUsI pabOThl (OKa3aHUS YCAYTH) WM
Ha3HaueHHBIX TMOTpebuTe/leM Ha OCHOBAaHWU TyHKTa 1 HACTOsIIed CTaThbW HOBBIX CPOKOB MCIIOJTHUTEb
yTJIaurBaeT MOTPeOUTe0 3a KaXK/bli JieHb (4ac, ecyid CPOK Orpe/iesieH B Yacax) MPOCPOUKU HEYCTOUKY
(meHI0) B pa3Mepe TpeX TPOIIEHTOB IIeHbl BBITIOJHEHUSI pabOThl (OKa3aHWS YC/IyTH), a eclId IjeHa
BBITIO/THEHUsT paboThl (OKa3aHWsl YCIyTH) [OTOBOPOM O BBITIOJIHEHWH PpaboT (OKa3aHWM YCIyT) He
orpeziesieHa - oOImIed IieHbI 3aka3a. J[OrOBOpPOM O BBLITIOJTHEHMM paboT (OKa3aHWUM YCIYT) MEXIy
NoTpebuTe/IeM 1 UCTIOJTHUTE/IEM MOXKET ObITh YCTaHOBJIEH O0Jiee BLICOKUM pa3Mep HEYCTONKY (TIeHH).

(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-P3)

Heycroiika (TieHst) 3a HapyllleHHe CPOKOB Hauasia BBIITO/THeHUsT pabOoThI (OKa3aHUs yCIYTH), ee 3Tara
B3bICKMBAeTCsl 38 KaKZbIM JleHb (Uac, ecyid CpPOK Ofpejie/ieH B yacax) MPOCPOYKM BIUIOTH [0 Hauasa
BBITTO/THEHUsT paboThl (OKa3aHWs YC/IyTH), ee dTara WA TIpeJbsiB/ieHUs IMOoTpebuTesieM TpeOOBaHUM,
TIpe/lyCMOTPEHHBIX MTyHKTOM 1 HacCTOSIIei CTaThbU.

(B pen. @enepanbHoOro 3akoHa ot 17.12.1999 N 212-P3)

Heycroiika (rieHsi) 3a HapyllleHHe CPOKOB OKOHYAHUS BBITIOJHEHUs PabOThI (OKa3aHUsI yCIIYTH), ee
STana B3bICKUBAeTCs 3a KaX/bld JeHb (4ac, eCIM CPOK OIpejesieH B 4acax) MPOCPOYKH BIIOTh [0
OKOHUYAHMsI BBITIOJTHEHUS pabOThl (OKa3aHUsl YC/IYrH), ee 3Tala WIM TIpegbsBIeHus IoTpeOuTenemMm
TpeboBaHuUM, MpeyCMOTPEHHBIX MTyHKTOM 1 HacTosIIel CTaThy.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

CyMMa B3bICKAaHHOM TIOTpeOWTesieM HeyCTOWKU (TIeHW) He MOJKeT IPEeBBIIIaTh 1[eHy OT/e/bHOr0o
BU/IA BBITIOJTHEHUs1 paboThl (OKa3aHWsl yC/Iyrd) Wi OOLIyl0 IleHy 3aKa3a, ec/id 1jeHa BBIOTHeHUs
OT[e/IbHOTO BHZAA pPabOThl (OKa3aHWs YCJAyrd) He OrpefeseHa [JOTOBOPOM O BBIMOJHEHUH PabOThI
(oKa3aHuU yCIIyTH).

Pa3mep HeyCTOWKH (TIeHU) OTIpeZiesisieTCsl, UCXO/Isl U3 T1eHbl BBITIOTHEeHUsT paboThI (0OKa3aHUs yCIIYTH),
a ec/IM yKa3aHHasl LieHa He ompe/iesieHa, UCXo/s U3 001eli [ieHbl 3aKa3a, CyIlleCTBOBaBIIel B TOM MecCTe, B
KOTOpOM TpeOoBaHWe TOTpeOuTeNst [J0/DKHO ObUIO OBbITH Y/IOBJIETBOPEHO UCIIOJIHUTE/IEM B JIeHb
JOOPOBOIBHOTO Y/IOB/IETBOPEHHUST TAKOTO TPEOOBaHMS WM B JIeHb BbIHECEHUS CyleOHOT0 pellieHus, eciii
TpeboBaHue MOTpebUTesIst JOOPOBOIBLHO YAOBIETBOPEHO He ObLIO.

6. TpeboBaHusi moTpebuTesNsi, YCTAaHOBJEHHBbIe IYHKTOM 1 HACTOSIMIEN CTaTbd, He TIOZJIeXKaT
VAOB/IETBOPEHUIO, eC/IA UCTIONTHUTEb JJOKaXKeT, UTO HapyllleHHe CPOKOB BBIMO/HEHUs paboThl (OKa3aHUS
YCJIyTH) TTPOM30IILJIO BC/IE/[CTBHE HETIPEOAOTMMOM CHITBI MJTH TI0 BUHE TIOTpeduTeris.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

CratbAa 29. MpaBa notpedbutensa npu OGHapPYXeHUU He[OoCTATKOB BbIMNO/IHEHHOWM
pa6oTbl (OKa3aHHOW YCIyru)

1. TorpebuTens Mpu OOHapY)KEHWUM HEJOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOW YCIYTH)
BITpaBe TI0 CBOEMY BbIOOPY MOTPeOOBaTh:

6e3B03Me3JHOTO yCTpaHeHUsl He[OCTAaTKOB BBITOJTHEHHOM paboThl (0Ka3aHHOM yC/IyTH);
COOTBETCTBYIOIIIETO YMEHbIIIeHUsI 1[eHbI BBITOJTHEHHOUM PaboThI (OKa3aHHOW YCIyTH);

0e3B03Me3JHOTO M3TOTOB/IEHHS IPYTO Belld U3 OFHOPOAHOTO MaTeprasa TAaKoro >Ke KaueCTBa Wid
TIOBTOPHOTO BBITIONIHEeHUs1 paboThl. TIpy 3TOM noTpebuTesib 00si3aH BO3BPaTUTh PaHee Tiepe/laHHYI0 eMy
WICTIOJTHUTEJIEM Belllb;

BO3MEII[eHUsT TIOHECEHHBIX WM pacXO[0B T0 YCTPAHEHWIO HEJOCTAaTKOB BBITIOTHEHHOW pabOThI
(O0Ka3aHHOM yCIyry) CBOMMU CUJIaMU UK TPeTbHUMU JIULIAMHU.

YnoBnerBopeHue TpeboBaHMI TIOTpeOWTenss o 0e3BO3ME3HOM YCTpaHEeHWHM HeJ0CTaTKOB, 00
W3TOTOBJIEHUM JIPYTOU BEIlM WM O TIOBTOPHOM BBITIOJTHEHUU PaOOTHI (OKa3aHUM yCIyTH) He 0CBOOOX/IaeT
WCIIO/THUTEJIS OT OTBETCTBEHHOCTH B ()OpMe HEYCTOWKM 3a HapylleHHWe CPOKa OKOHYAHWS BBIOJTHEHUS
paboThl (0Ka3aHUs YCIIYTH).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

[ToTpebuTens BrpaBe OTKa3aThCs OT WCTIOJHEHUS /IOTOBOPA O BBIMIOJTHEHUM PabOTHI (OKa3aHWU
yCJIyTH) U TIOTpe60oBaTh TIOJTHOTO BO3MellleHHsl YOBITKOB, €C/IU B yCTaHOBJIEHHBIN yKa3aHHBIM JI0OTOBOPOM
CPOK HeJOCTaTKU BBITIOJTHEHHOM paboThl (OKa3aHHOW YC/IyTHM) He YCTPaHEHbl WCIIOHUTEIEM.
[ToTpebuTess Takke BIIpaBe OTKA3aThCs OT WCIIOHEHUS! J0TOBOPA O BBITIOJTHEHHWH paboThl (OKa3aHUM
YCJIyTH), eC/Id UM 0OHapY’KeHbI CyI[eCTBeHHbIe HeJOCTaTKH BBITIOJTHEHHOUW PaboThl (OKa3aHHOMW YC/TyTH)
VI VHBIE CyllleCTBeHHbIe OTCTYIUIEHHUs OT YCJIOBUM J1I0r0BOpa.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

[ToTpebuTens BrpaBe MOTPeOOBAaTh TAK)Ke TOTHOTO BO3MEIIEHUS YOBITKOB, NMPUUHMHEHHBIX €My B
CBSI3M C HEOCTaTKaMH BBITIOJHEHHOW paboThl (OKa3aHHOW yC/IyTH). YOBITKM BO3MEIAIOTCS B CPOKH,
yCTaHOB/IeHHbIE /IJIs1 YI0OB/IeTBOPEHUsI COOTBETCTBYIOIMX TpeboBaHui moTpebuTess.

2. lleHa BbIno/IHEHHOW paboThl (0OKa3aHHOM yC/Iyru), Bo3BpalljaeMasi IoTpebuTe0 MpyU OTKase OT
WCTIOJTHEHUs] [IOTOBOPA O BBITIONHEHWH paboTel (OKasaHWW YC/IYTH), a TaKKe yudThbIBaeMasi Ipu
YMEeHbIIIeHUH LieHbl BBITIOJTHEHHOW paboThl (OKa3aHHOM yCJ/yTH), OrpefenseTcsi B COOTBETCTBUM C
MyHKTaMHu 3, 4 ¥ 5 CTaTby 24 HACTOALero 3aKoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus1, CBsA3aHHbIE C HEAOCTAaTKaMH BBLITIOJTHEHHOH paboThl (OKa3aHHOW YC/IyTH), MOTYT
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

OBbITb TIpe/IbSIB/IEHBI TIPU TIPUHSTHUM BBITTOJTHEHHOM PaboThl (0OKa3aHHOM yCIYTH) UM B X0/l BBITIOTHEHUS
paboTel (OKa3aHusl YCAyrH) /MO0, eC/M HEeBO3MOXKHO OOHApY>KUTh HEJNOCTaTKM TPU  TIPUHSATHH
BBITTOJTHEHHOM paboThl (0OKa3aHHOM yC/IyTH), B TeUeHHe CPOKOB, YCTaHOBJ/IEHHBIX HACTOSIIIIUM ITyHKTOM.

[ToTpebuTens BripaBe MpebsBSATH TpeOOBaHUS, CBsI3aHHBIE C HEI0CTaTKAMU BBITIOJIHEHHOW PabOThI
(okazaHHOU ycayru), ecid OHU OOHapy>keHbl B TeueHHe rapaHTUWHOTO CPOKa, a MPU ero OTCYTCTBUU B
Pa3yMHBIM CPOK, B TIpeZiesiax ABYX JIET CO AHSI MPUHSITHS BHITIOIHEHHOW paboThI (OKa3aHHOM YCIyTH) WK
TISITH JIeT B OTHOLLIEHWM HEJJOCTAaTKOB B CTPOEHUU Y MTHOM He/IBPKHMOM UMYIIIeCTBe.

(n. 3 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. VcmomHWTENb> OTBeYaeT 3a HeAOCTaTKW paboTbl (yCayrd), Ha KOTOPYHO He YCTaHOBJIEH
rapaHTUNHBIA CPOK, eC/d TIOTPeOUTeNb [OKa)KeT, UTO OHU BO3HUK/IU [0 ee TIPUHSTHS UM WM TI0
NPUYMHAM, BO3HHUKIINM /10 3TOTO MOMEHTa.

B orHomieHuu pabothl (yCayru), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CPOK, HWCIIOIHUTE/Th
OTBeUaeT 3a ee HEJOCTATKH, eC/IU He [IOKa)KeT, UTO OHW BO3HWK/IU TIOC/e TIPUHSATHS paboTsl (ycayru)
noTpebUTe/IeM BC/IEACTBUE HApYIIEHWS KM TIPaBWJI MWCIIOb30BaHUS pe3y/ibTata paboTel (ycmayru),
JIeiCTBUM TPeTHUX JIUL] UJIK HeTIPeoj0JIMMOMN CHUJIBI.

(m. 4 BBegeH PesepaibHbIM 3akOHOM OT 17.12.1999 N 212-P3)

5. B cnyuasix, korjja mpeyCMOTPEHHBIN JOrOBOPOM I'apaHTHIHBIN CPOK COCTaB/IsIeT MeHee JIByX JIeT
(TIATH 76T Ha HeJIBYXKUMOE UMYII[ECTBO) U HeIOCTaTKX paboThl (yciyru) oOHapyKeHbI TIOTpeOuTeieM 1o
VICTEUEHUM TapaHTUMHOIO CpPOKa, HO B Tpejesnax ABYyX JeT (MATH JIeT Ha HeJBWKUMOEe HWMYILEeCTBO),
noTpebuTesNb BIIpaBe TPeAbsIBUTH TPeOOBaHUs, MPeAyCMOTPEeHHbIEe TTYHKTOM 1 HacTosIIel CTaTbu, eCii
JIOKa)KeT, YTO TaKWe HeJ0CTaTKW BO3HUK/IW [0 TIPUHSATUS UM pe3ysbrata paboTbl (YC/IyrH) WM TI0
IIPUYMHAM, BO3HUKIINUM [J0 3TOTO MOMEHTa.

(n. 5 BBegeH PeepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

6. B cnyyae BbIsIBNIeHUsI CYIeCTBEHHBIX HeJOCTAaTKOB paboThl (yciayru) mnorpebuTesib BIpaBe
TIpeIbSIBUTh UCTIOIHUTEMIO TpeOboBaHHe 0 6e3B03Me3JHOM yCTPaHEeHWH HeI0CTAaTKOB, eC/IH JOKaXKeT, UTO
He/[0CTaTKK BO3HUKI/IU [I0 TIPUHSTUS UM pe3y/brata paboThl (YCIyTy) WX 10 TIPUYMHAM, BO3HUKIIKM 10
3TOro MomeHTa. JT0 TpeboBaHMe MOXKeT OBbITh TPeAbSB/IEHO, eC/T TaKhe HeJOCTaTKh 0OHapy>KeHbI TI0
VICTeUeHUM [IByX jieT (TISATH JIeT B OTHOLLEHWH HeJIB)KMMOTO WMYILeCTBA) CO [HSI MPUHATHS pe3y/bTaTa
paboThI (yC/Iyru), HO B MpejiesiaX YCTaHOBJIEHHOTO Ha pe3y/bTaT paboThl (YCIyru) CpoKa CTy»KObl MK B
TeueHWe ZIeCSITU JIeT CO JIHSI TIPUHATUS pe3ysibrata paboThl (yCIyru) ToTpeduTesieM, ecyid CPOK CTyKObI
He ycraHoBieH. Eciu faHHOe TpeOOBaHMe He YIOB/IETBOPEHO B TeueHWe [BA/IATH JHel CO JHS ero
Tipe/IbsiB/IeHrs1 TIOTpeOuTe/ieM WM 0OHapy>KeHHBIA HeJ0OCTATOK SIBJISIETCS HeYCTPAaHUMbBIM, TIOTpeOuTeb
TI0 CBOeMy BbIOOpY BIpaBe TpeOOBaTh:

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

COOTBETCTBYIOILIETO YMeHbIIIeHHs LIeHbI 3a BbINOTHEHHYI0 paboTy (0Ka3aHHYHO YCIIyTY);

BO3MeIlleHHA IIOHECEHHBIX MM PpACXOAOB I0 YCTPAHEHWIO HeAO0CTdTKOB BBITIOJTHEHHOM pa6OTLI
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(OKa3aHHOM yCIyTM) CBOMMU CUJIaMU WK TPeTbUMU JIULIAMU;

OTKa3a OT WCIIOJIHEHWS JI0TOBOpPA O BBIMTOJHEHWM paboThl (OKAa3aHWM YC/IYTH) W BO3MEIeHUs
yOBITKOB.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

CratbAa 30. CpoKu ycTpaHeHMS HefOCTaTKOB BbIMNO/IHEHHOVW paboTbl (OKa3aHHOW
ycnyru)

Henmocratku paboTel (YCIyr#) AO/KHBI OBITH YCTpPaHEHBbI HCTIOHUTEIEM B Pa3yMHBIH CPOK,
Ha3HaueHHbIN MoTpebuTeIeM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63ar1 nckioueH. - PefepanbHbIA 3ak0H OT 17.12.1999 N 212-D3.

Ha3HaueHHbII TIOTpeOUTeNIeM CPOK yCTpaHeHUsl HeJJOCTaTKOB TOBAapa yKa3bIBaeTCs B IOTOBOPE WU
B WMHOM TIO/NIMCHLIBAEMOM CTOPOHAaMH JIOKyMeHTe /MO0 B 3asiB/IeHWH, HarpaB/IeHHOM TOTpeOuTenem
VICTIOJTHUTEJIIO.

(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

3a HapylleHWe TMpeAyCMOTPEHHbIX HACTOSILled CTaThbell CPOKOB YCTPAHEHHWsI HeJOCTaTKOB
BBITTOJTHEHHOM paboThl (OKa3aHHOM YC/IyTH) WUCTIOHUTENb YIJIauMBaeT TIOTPeOUTeMI0 3a KaXKAbIM J1eHb
MIPOCPOYKY HEYCTOMKY (T1eHI0), pa3Mep U MOPsI0K UCUKCIeHUs KOTOPO# OTpeJie/sitoTCsl B COOTBETCTBUU C
IyHKTOM 5 CTaTby 28 HACTOALLEr0 3aKOHa.

B c/lyuae HapyilleHWs yKa3aHHBIX CPOKOB TOTpeOWTe/b BIIPaBe TPEAbSBUTH HUCIIOTHUTETIO WHBIE
TpeboBaHUs, MPeAyCMOTpeHHbIe TTYHKTaMH 1 ¥ 4 cTatbu 29 HacTosiIero 3akoHa.

CratbA 31. Cpoku ya0BNeTBOPEHUA OTAe/IbHbIX TPe6oBaHNii noTped6uTens

1. TpeboBaHuUst IOTpeOUTE/IST 00 YMEHBIIIEHUH 1IeHBI 3a BBITIONHEHHYI0 paboTy (0OKa3aHHYHO YCIIyTy),
0 BO3MEI[eHUHA pacXO/0OB TI0 YCTPAHEHWIO HeJOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH)
CBOMMH CH/IaMH WIH TPETHHUMH JIMI[aMH, a TAK)Ke O BO3BpaTe yIUlaueHHOH 3a paboty (ycIyry) JeHe>KHOU
CYMMBbl ¥ BO3MeIleHMU YOBITKOB, NPUUYMHEHHbIX B CBSI3M C OTKAa30M OT WCIIOJIHEHHUSI [I0TOBODA,
TpelyCMOTpeHHble ITyHKTOM 1 ctatbu 28 U nyHkTamMu 1 U 4 crarby 29 HacToslero 3akoHa, IOoJJiexxar
Y/IOB/IETBOPEHMUIO B /leCSITUJHEBHBIN CPOK CO JIHS MPeJbsIBIIeHHs] COOTBETCTBYIOIEro TpeOoBaHMsI.
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. TpebGoBanust moTpebuTtenss o 6Ge3BO3MEe3AHOM W3TOTOBJIEHWU [PYrod Beld W3 OJHOPOJHOTO
MaTepuasa TaKOro >K€ KaueCTBa WM O MOBTOPHOM BBIMO/JIHEHUM pab0Thl (OKAa3aHUU YC/IYTH) TIOAJIeXKaT
VAOBIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIM /11 CPOUHOTO BBITIOJIHEHUS] paboThl (OKa3aHUsl YC/IYTH), a B
c/ly4yae, eC/Id 3TOT CPOK He yYCTaHOBJIEH, B CPOK, IMPeJyCMOTPEHHBIN JOrOBOPOM O BBLITIOJTHEHUHM PabOThI
(oKa3zaHWM yC/IYTH), KOTOPbIM OB HEHa/I/Ie)Kallle UCTIO/THEH.
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3. 3a HapylleHue TpefyCMOTPEHHBIX HACTOsIeN CTaTbeli CPOKOB YHOBIETBOPEHUS OTZAe/bHBIX
TpebOBaHUI TIOTpeOUTes] WCIIOMHUTEIb YIUIAUMBAeT TOTPEOUTEMI0 3a KaXKIbld JIeHb TPOCPOUKH
HEeYCTOWKY (TIeHI0), pa3Mep U MOpsJJ0K UCUNCIIeHHs KOTOPOU OTpe/ie/isiFOTCSl B COOTBETCTBUM C IMyHKTOM 5
CTaTby 28 HaCTOSAIero 3akoHa.

B ciyuae HapyliieHUs] CDOKOB, YKa3aHHBIX B TTyHKTax 1 U 2 HacTosiiel cTaTby, OTpebuTeb BrpaBe
TIPe/IbSIBUTh UCTIONIHUTEJTIO0 UHBbIe TpeOOBaHMs, TTPeyCMOTPEeHHbIe TTYHKTOM 1 cTathu 28 U MyHKTaMu 1 U
4 ctaTtbu 29 HacToAILero 3akoHa.

CraTtba 32. MpaBo noTpedGuTensi Ha OTKa3 OT UCNOJIHEHMA [0roBopa O BbINO/THEHUN
paboT (OKasaHuu ycnyr)
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpebuTens BrpaBe OTKa3aTbCsl OT UCTIOIHEHUS I0TOBOPA O BBITIOTHEHWH paboT (OKa3aHWU yCJIyT)
B 1r000€ BpeMsi MPU YCIOBUU OIJIaThl UCIIOTHUTEMI0 (haKTUUeCKH TTOHeCEeHHBIX UM PacXofloB, CBSI3aHHbBIX
C UCTIO/THeHHEeM 00s13aTesTbCTB T10 JaHHOMY /JOTOBODY.

Cratbs 33. CmeTa Ha BbiNo/iHeHWe pa6oThl (OKa3aHue ycnyriu)

1. Ha BeimonHeHue paboThl (OKa3aHWe YC/IYTH), TIPeAYCMOTPEHHOW JOTOBOPOM O BBITIOJTHEHUN
paboThI (0Ka3aHUU YCIyTH), MOXKeT ObITh COCTaBJIeHa TBepZast WU TIPUOU3UTe/TbHas CMeTa.

CocraBieHHe TaKoM CMEeThI 10 Tpe6OBaHI/IIO HOTPE6I/ITQHH VT UCTIOJTHUTEIS 00s13aTe/IbHO.

2. WcnonHutens He BMpaBe TpeboBaTh yBeMMUeHUsI TBEPJAOW CMeThl, a TOTpebuTenb - ee
yMeHbllLIeHUs], B TOM YMCJie B CTy4ae, KOTla B MOMEHT 3aK/TF0UeHHs JOr0BOpa UCK/IH0Uanach BO3MOKHOCTh
TIPeZIyCMOTPETh TOJTHBINA 00beM IMO//IeXKaIl[UX BBIOTHEHHIO paboT (OKa3aHHWIO YCIyT) UM HEOOXOJUMBIX
JIJIsl 3TOTO PACXO/0B.

VcnonHuTtes ¥MeeT TipaBo TpebOBaTh YBeJIMUEHHS] TBEPAOM CMeTbl TPU  CYILeCTBEHHOM
BO3pacTaHUM CTOMMOCTU MarepuajioB W 00Opy[OBaHMs, TPEJIOCTAB/ISIEMbIX WCTIOJHUTETEM, a TaKkKe
OKa3bIBAEMBIX €My TPEeTbHMH JIML[AMHU YC/IyT, KOTOPOEe HeJb3si ObUIO TIPeJyCMOTPETh TPH 3aK/TFOUeHUH
poroeopa. Ilpu oTkase TOTpeOWTe/NsT BBINOIHWUTE 3TO TpeOOBaHWE WCIIOJHWTE/b BIpPaBe PAaCTOPTHYTH
ZIOTOBOP B CyZeOHOM TIOpsifIKe.

(0. 2 B pex. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecmm Bo3HMK/IA HeOOXOAWUMOCThH  BBITIOJTHEHHWSI — JIOTIOJTHUTENbHBIX — paboT  (OKa3aHus
JIOTIOJTHUTE/TbHBIX YC/IYT) W TI0 3TOW MPUYMHE CYIIIeCTBEHHOTO TPEBBIIIEHUS] TPUOIU3UTE/TLHON CMETHI,
WCTIOJTHUTE/Tb 00si3aH CBOEBPEMEHHO TIpeAyrpeanuTb 00 3ToM morpeburens. Ecim morpeburens He gan
coriiacue Ha TIpeBbIllIeHe TPUOIN3UTE/ILHOM CMEeThI, OH BIIpaBe OTKa3aThbCsl OT MCIIOJHEHUs JoroBopa. B
3TOM CJiyyae WCIIOJIHUTe/b MOKeT TpeboBaTh OT MOTpebuTesiss YIUIaThl LjeHbl 3a BBIOJHEHHYIO paboTy
(oKa3aHHYO yCIyTy).

I/ICHOJ'IHI/ITEJIB, CBOEBPEMEHHO He Hpe;[ynpe,qI/IBmm‘/’I HOTPE6I/IT6]I${ (0) HeO6XO,E[I/IMOCTI/I TMpeBbINIEeHUSA
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

NIpUOTU3UTETBHON CMeThl, 00s13aH UCTIOTHUTE ZOTOBOP, COXPAaHsis MPABO Ha OriaTy paboTel (YC/IyrH) B
nipeziesiaXx PUOIM3UTETbHON CMETHI.

(n. 3 BBegeH PesrepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)
Cratbs 34. BbinosiHeHne paboTbl U3 MaTepuasia UCNosIHUTE N

1. VicrionHuTeb 00s13aH BHITIONHUTE PabOTY, OTpe/ie/ieHHYIO JOTOBOPOM O BBITIOJTHEHWH PabOThI, 13
CBOEro mMarepuasa ¥ CBOUMU CpeJiCTBAMHU, €C/IM UHOe He MPeyCMOTPeHO JO0rOBOPOM.
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-3)

WcnionHuTe b, Hpe,Z[OCTaBI/IBLHI/Iﬁ MaTepuvaa [Ajid  BbIIIO/THEHUA pa6OTbI, OTBeUaeT 3a ero
HeHaJjiexaljee KddyeCTBO I10 IIpaBW/IdM 00 OTBeTCTBEHHOCTH MpoJaBLia 34 TOBAPbI HEHAJIEXKAILlero
KadyeCTBad.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Matepuas WCTIONHUTEJIS OTUIauMBaeTCsl MoTpebuTesieM TPU 3aK/THOUeHUH YKa3aHHOTO JI0rOBOpa
TIOJTHOCTBIO WM B Pa3Mepe, YKa3aHHOM B /IOTOBOPEe O BBITIOJTHEHUU PabOThI C yC/IOBHEM OKOHUATe/bHOTO
pacueta TIpU TOJyueHUU TIOTpeOUTesleM BBIOJHEHHOW HWCIONMHUTEeIeM paboThl, eCc/ii WHOM TOpsZoK
pacyeToB 3a MaTepuasl UCIIOJIHUTEISI He TIPeJlyCMOTPeH COIvlallleHreM CTOPOH.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

3. B wiyuasix, TIpeZlyCMOTPEHHBIX [IOTOBOPOM O BBITIOJTHEHWU pPabOThI, Marepuan MOXKeT ObITh
NpeloCTaB/eH  UCIO/MHUTeNeM TroTpebuTtesnto B KpeguT. [locsedytoiiee  u3MeHeHHe — LIeHBI
TIpeZIoCTaB/IEHHOTO B KPeIUT MaTeprasia UCTIOJIHUTEIS He BiedeT 3a co0o0ii mepepacueTa.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4, MaTepHan HCIIO/THUTE/Id U HEO6XOAI/IMBIE AJIs1 BBITIOJTHEHUSA paGOTbI TeXHUUYeCKHe CpeacTBa,
HWHCTPYMEHTLI U ITpoYee JOCTaB/IAOTCA K MECTY BBITIO/THEHHS pa60T HCIIOJTHUTEJIEM.

Cratba 35. BbinonHeHne pa6oTbl U3 Matepuasna (C Belblo) noTpedourtens

1. Eciu pabota BBHITIONHSETCS TIOJTHOCTHIO WM YaCTUYHO M3 Marepuasa (C Bellbl0) rmoTpebuTeris,
VICTIOJTHUTEJIb OTBeYaeT 38 COXPaHHOCTh 3TOr0 MaTepyasa (Beljr) ¥ IPaBUIbHOE ero UCIO0/Ib30BaHUe.

Wcnomaurens 00s13aH:

TIpeAyTIPeUTh TOTpeOUTeNss O HEMPUroAHOCTH WM HeloOpoKaueCTBEHHOCTH Tiepe/laHHOTO
notpebuTtenemM mMarepuasa (Belu);

MnpeacTaBUTb OTUET 00 N3paCxXo0BdHHWHU MaTepHd/id U BO3BPATUTL €ro OCTATOK.

B ciyuae monHOW WM 4YacCTUYHOM yTparhl (TOBpeXeHWs) MaTepuasa (Belllyd), TPUHSTOTO OT
TOTpeOuTe/Is, UCIIOMHUTEb 00s13aH B TPEXJHEBHBIM CPOK 3aMEeHWTb €ro OJHOPOJHBIM MaTepHaioM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

(BelbI0) aHAJIOTUUHOTO KauecTBa M I10 JKeJaHUIO MOTpeOHuTesst M3rOTOBUTh H3/le/iie M3 OfHOPOJHOTO
MaTepuasa (Bely) B pa3yMHbIM CPOK, a PY OTCYTCTBHMY OJHOPOJHOIO Marepuasa (Beljy) aHaJIOTUYHOTIO
KauecTBa - BO3MECTUTh IOTPeOMTeN0 ABYKPaTHYIO LieHy yTpaueHHOro (TIOBPeX/eHHOT0) MaTepuana
(BerM), a TaKXKe pacxo/ibl, IOHECeHHbIe MOTpeduTeIeM.

2. lleHa yTpaueHHOro (MOBpEeX[EHHOT0) Marepuasna (Belu) ompefensieTcsi, UCXOAs W3 LieHbl
MarepHasa (Bely), CyleCTBOBaBIIel B TOM MeCTe, B KOTOPOM TpeboBaHHe 1oTpeOuTesisi 10/DKHO ObLIO
OBITH yIOB/IETBOPEHO MCTIOJIHUTEIEM B [IeHb 100POBOJILHOTO Y/IOBJIETBOPEHHSI TaKOTO TpeDOBaHUS WU B
JleHb BbIHeCeHUs1 CyZieOHOro pellieHusi, ec/ii TpeboBaHMe MOTpeOUTeNst OOPOBOLHO YAOBIETBOPEHO He
Ob110.

LleHa maTepuana (Belly), epejaBaeMoro UCTIOHUTEI0, OTPe/iesisieTCsl B JOTOBOPE O BBIMOJHEHWUH
paboThI WM B MIHOM JJOKyMeHTe (KBUTAHI[UH, 3aKa3e), MO TBeP)K/IAt0IIeM ero 3aK/II0UueHHe.

(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-P3)

3. UcrnomHutenb 0CBOOOXKJAeTCS OT OTBETCTBEHHOCTH 3a TIOJHYK WIM YaCTUUHYIO yTpary
(moBpekaeHne) Marepuasa (Belly), MIPUHITOTO UM OT MOTPeOuTesis, ec/ii ToTpeduTeNb MpeaynpexXaeH
UCTIO/THUTeIeM 00 0COObIX CBOMCTBaX MaTepHasa (Belli), KOTOPble MOTYT TIOB/IeUb 3a COOOM ero MoHYHO
WIM YaCTUYHYIO yTpaTy (TOBpekAeHue) MO0 eCM yKa3aHHble CBOMCTBAa MaTepuasa (Belly) He MOITIU
ObITb 0OHaApY>KeHbI MPHU HaZlJIeXKallleld IpreMKe UCTIOJTHUTeIEM 3TOT0 MaTtepuara (Belu).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Cratba 36. 0OO0f1I3aHHOCTb WCMOMHUTENA WHOpMUpoOBaTL MNoTpeoutTena o6
o06CcTOATENIbCTBAX, KOTOpble MOryT MNOB/INATbL Ha KayecTBO BbINO/IHAEMOI paboThbl
(oka3biBaemMoWm ycriyru) uam nossievb 3a CO60 HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @esepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

WcrionHuTenb 06s13aH CBOEBpeMeHHO WH(OPMHUpOBaTh MOTpeOWTeNsT O TOM, 4TO CcoOsrofeHue
yKa3aHuil orpebutesisi ¥ WHbIE 0OCTOATENBLCTBA, 3aBUCSIIME OT TIOTPeOUTesIs, MOTYT CHU3UTH KauyeCTBO
BBINOJTHSIEMOMN paboThl (OKa3bIBaeMOM yCIyTr) WK TOBJieub 3a CO00M HEBO3MOXXHOCTh ee 3aBeplleHUs B
CPOK.

(B pen. @enepanbHoOro 3akoHa ot 17.12.1999 N 212-P3)

Ecru morpebutenb, HeCMOTps Ha CBOeBpeMeHHOe U 000CHOBaHHOe WH(OPMHUPOBaHUE
WCTIOJIHUTe/IeM, B Pa3yMHbIN CPDOK He 3aMeHUT HerpUroJHbIi UM HeJoOpoKaueCTBeHHbIN Marepuas, He
M3MEHUT yKa3aHWid 0 criocobe BBITIOHEHHWs PaboThl (OKas3aHWS YCAyrW) AM00 He YCTPAHUT WHBIX
00CTOSITeNIbCTB, KOTOPble MOTYT CHMU3UThb KaueCTBO BBITIOJHSIEMOM paboThl (OKa3bIBaeMOW YCI/IyTH),
VICTIOJTHATE/Th BITPaBe OTKA3aThCs OT MCIIOJTHEHUS I0TOBOpA O BBIMOTHEHUH paboThl (OKa3aHUM YC/IYTH) U
noTpe6OBaTh MOJTHOTO BO3MeIlleHHsT YObITKOB.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

Crtatbs 37. Mopsagok u dyopMbl onnatbl BbINO/IHEHHO pa6oTbl (OKa3aHHOW yCNyru)
(B pen. ®@enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

[ToTpebutens 00si3aH OIUIATUTH OKa3aHHbIe eMy YCAYyTM B TIOpSJKe U B CPOKH, KOTOpbIe
yCTaHOBJIEHBI IOTOBOPOM C UCTIO/THUTE/IEM.
(uacTtb niepBas B pefi. PefepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpebuTens 00si3aH OTUIATUTH BBITTOJTHEHHYIO UCTIOIHUTEIEM B TIOJTHOM 00beMe paboTy mocsie ee
nipuHsTUA TIoTpebuTteneM. C cormacus morpeburesns paboTa MOKeT OBITh OIJIaueHa UM TMPH 3aKTFOUeHUN
ZIOrOBOpA B MOJTHOM pa3Mepe WK MyTeM BbIZIauX aBaHCa.

(B pen. @esepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIMOSHEHHBIX PAa0OT) MPOU3BOAUTCS TOCPEACTBOM HAIMUHBIX WU
6e3HaIMUHBIX PaCUeTOB B COOTBETCTBUM C 3aKOHO/IaTe/IbcTBOM Poccuiickoii ®efepariuu.

(uactb TpeThs BBefieHa PefepasibHbIM 3aKoHOM 0T 27.07.2006 N 140-D3)

[Tpy KCI0/Tb30BaHMU HAaTMUHOW (POPMBI pacueTOB OIuiaTa TOBapoB (paboT, yciyr) morpebutesiem
TIPOM3BOAUTCS B COOTBETCTBUM C yKa3aHWeM IIpofiaBlia (MCIIOJIHUTEsISI) MyTeM BHeCeHHs HaTUu4YHbIX
JeHEeXXHBIX CPeJICTB MPOJABIYY (MCIIOJHUTEI0), MO0 B KPEAUTHYIO OpraHWU3allvio, MO0 TIaTeXKHOMY
areHTy, OCYLeCTB/ISIOIIEMY AeATeNbHOCTb 10 TIpUeMy IiaTeXxel (u3ndyeckux uil, 1160 6aHKOBCKOMY
TUIaTeXKHOMY  areHTy  (cy0areHTy), OCYIIeCTB/SIOIIEMY  [JesTeJbHOCTh B COOTBETCTBHM  C
3aKOHO/aTeTbCTBOM O GaHKaxX ¥ OAaHKOBCKOU JiesITelTbHOCTH, eC/Ti MHOe He yCTaHOBJeHO (eJepanibHbIMU
3aKOHAMM WM WHBIMA HOPMATHMBHBIMM TpaBOBbIMU akTamu Poccuiickoit ®epepauyu. Ilpu 3TOM
o0si3aTe/IbCTBA TOTpeOUTe/IsT Tiepe], TIPO/ABLIOM (MCITOIHATeIeM) TI0 OIjlaTe TOBapoB (pabort, yciyr)
CUMTAIOTCSl UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JeHeXHBIX CPe[iCTB C MOMEHTa BHeCEHUs] HaJUUHbIX
JIleHe)KHBIX CPe/ICTB COOTBETCTBEHHO TPO/aBLly (UCIOMHUTE0), MO0 B KPeJIUTHYIO OpraHu3aluio, 6o
TJIaTe)KHOMY areHTy, OCYILeCTBIISIONIEMY [eSTe/TbHOCTh 0 TIPUEMY TulaTexeld (U3UUeCKUX Jull, U060
OaHKOBCKOMY TI/IaT€KHOMY areHTy (Cy0areHTy), OCYIIeCTB/ISIIOIIEMY [esiTe/IbHOCTb B COOTBETCTBUU C
3aKOHO/IaTeIbCTBOM O OaHKax U 0aHKOBCKOM /1esITe/TbHOCTH.

(B pen. PenepanbHbix 3ak0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)
CratbA 38. YTpatuna cuny. - ®egepasbHblii 3aKoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue oKa3aHUA oTAe/IbHbIX BUAOB YyCNyr

[TocnencTBUS HapyIleHUs] YCIOBUH I0rOBOPOB 00 OKa3aHWHU OT/ebHBIX BUAOB YC/IYT, €CIA TaKue
JIOTOBOPbI TI0 CBOEMY XapaKTepy He TMO/Mafal0T TMoj AelCTBHe HACTOsIleld I7aBbl, OTpeJesstoTCs
3aKOHOM.

Cratbsa 39.1. NMpaBuna okasaHus oTAeNbHbIX BUAOB YCNYT, BbINOMHEHUA OTAE/NbHbIX
BUAOB paboT noTpedutensam
(BBemeHa PesepanbHbIM 3akOHOM OT 18.07.2011 N 242-D3)

[TpaBu/ia oKa3aHUsI OT/E/IbHBIX BU/JIOB YC/IYT, BBITIOJTHEHUS OT/E/IbHBIX BHUZIOB pabOT TIOTpeOUTEISIM
ycraHaBnuBatoTcst [IpaButensctBoM Poccuiickoit ®efepanuu.

Mnasa IV. FOCYAAPCTBEHHAS N OBLLUECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJEUN
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

Cratba 40. depepanbHbIi rocyfapcTBeHHbIE HaA30p B o6GnacTyu 3awuTtbl npas
norpeéourenei
(B pen. @enepanbHOro 3akoHa oT 18.07.2011 N 242-03)

1. ®enepanbHbI TOCYAapCTBEHHBIM HAA30p B 00/7acTM  3al[UThl TMpaB  TMOTpeOUTenei
OCYIIIeCTB/ISIETCSI YTIOTHOMOUEHHBIM (pefilepa/ibHbIM OpPraHOM HCTIOTHUTELHOW BacTH (#asee - opraH
roCy/apCTBEHHOT0 Ha/i30pa) B MOpsi/ike, ycTaHOBAeHHOM [IpaBuTenbcTBoM Poccutickoii @eseparivu.

2. depepasbHBIA TOCYZAPCTBEHHBIM HA/30p B 00/IaCTU 3alllUThl TIpaB MOTpeOUTenel BKIHOUAeT B
ce0s:

1) opraHusanM0 W TIpOBeZieHHE TIPOBEPOK COOJIO/IeHHsI W3TOTOBUTENISIMH  (MCTIOTHUTESIMHY,
NpO/iaBLiaMM,  YIIOJTHOMOUEHHBIMU ~ OpTaHM3alUsIMU WA YTIOJTHOMOYEHHbIMHA  WHAWBU/YaTbHBIMU
Npe/iNpYHAMATe/ISIMM, UMIIOPTepaMH, BraJie/ibllaMi  arperaTtopoB) TpeOOBaHWM, YCTaHOB/IEHHBIX
MeXXIYHapoJHbIMU  JoroBopamu  Poccuiickoit ~ @efepaijuy, HACTOSIIMM  3aKOHOM, JpPYTUMHU
(benepasbHBIMM 3aKOHAMHM M WHBIMH HOPMaTHMBHBIMM TIDAaBOBBIMH akTamu Poccuiickoii Pepeparyy,
peryvpyroMMyd OTHOIIeHHsI B 007acTH 3alliuThl TpaB moTpeburtenei (fanee - oOsi3aTenbHbIE
TpeboBaHKs), TIPeNMCAaHNN JO/DKHOCTHBIX JTUL] OpPraHa roCy/lapCTBeHHOTO Ha/i30Pa;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

2) opraHM3al[{di0 U TPOBe/leHHe TIPOBEPOK COOTBETCTBUS TOBapoB (paboT, yciyr) obsi3aTenbHBIM
TpeboBaHUsIM, 0becreunBarOIUM 0e30MacHOCT, TOBapoB (paboT, yciyr) [y XKW3HU W 3[0POBbS
rotpebuTenied, OKpY)KaroIlllel cpefbl, TMpeAyIpekaeHre MelCTBUH, BBOJAIMX IOTpedUTesel B
3a0my)X/ieHre, W TpefoTBpallleHre TPUUMHEHWs] BpeZia MMYIIEeCTBY IOTpebuTesiel, yCTaHOB/IEHHbIM B
COOTBETCTBUU C MeXAyHapOJHBbIMU ZoroBopamu Poccuiickoit depepaiivy, denepasbHbIMA 3aKOHAMHU U
WHBIMH HOPMaTHUBHBIMH TIPAaBOBBIMM akTaMu Poccuiickoii ®eneparuu;

3) mpuMeHeHHe B TIOpsiIKe, YCTAaHOBEHHOM 3aKOHOZAATe/NbCTBOM Poccutickoit Pepepaiiuu, mMep
TipeceveHus1 HapyllleHn 00s13aTe/TbHBIX TPeOOBaHUM, BbIjauy MpeAITUCaHnui O TIpeKpalljeHUH HapyIleHHH
npaB TOTpeOuTeNell, O TpeKpaleHWd HapyIlleHWH 00s3aTe/bHbIX TpeboBaHMM, 00 YyCTpaHEHUH
BBISIB/IEHHBIX HapyllleHWH 00si3aTe/bHBIX TpeOOBaHWM, TIpUBIe€YeHHE K OTBETCTBEHHOCTU JIWI,
COBEepIIUBILMX TaKue HapylleH!s;

4) cucrematuyeckoe HabMoeHWe 3a WCIIOMHeHWeM 00s3aTesibHbIX TpeboBaHUM, aHamu3 u
MIPOTHO3UPOBAHWE COCTOSTHUSI ~ WCTIOJIHEHUSI  00s3aTe/IbHBIX — TpeOOBaHWN TIPU  OCYILE€CTB/IEHUH
W3rOTOBUTENSIMU  (MCIIOIHATEISIMM, — TPOJaBL[aMH,  YIIOJIHOMOUYEHHBIMM  OpTraHM3alUsMU WU
YIOJIHOMOUEHHbBIMA  WHJUBUYa/JbHBIMU  TIPEATIPUHUMATEISIMKM,  UMIIOPTEpaMH,  BJiafie/lbLlaMu
arperaTopoB) CBO€eM /lesITe/IbHOCTH;

(B pen. ®enepanbHoOro 3akoHa oT 29.07.2018 N 250-P3)

5) cratucTrueckoe HabmogeHrne B obOmactu obecriedeHUs 3alllMTHI TIpaB TMoTpeOuTesiel, yueT u
aHalM3 C/yuyaeB TPUYMHEHUWs Bpefja JKU3HM W 3/I0POBBI0 TIOTpeOWTesiel, OKpyKarolleld cpezie U
MMYILeCTBY TIOTpeOuTe e, CBA3aHHOTO C NMpUoOpeTeHreM U MCTI0/Ib30BaHHUEM TOBAapoB (paboT, yciyr) ¢
He/lIOCTaTKaMM, OIaCHbIX TOBapoB (pabot, ycayr) amMbo C TIpefocTaB/ieHHEM IIOTpeOUTessIM
HeCBOEBPEMEHHOM, HeroJTHOM, HeJ0CTOBEDHOWM M BBOZMIEN B 3abmykaeHue MH(GOpPMALMM O TOBapax
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"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

(paborax, yciayrax);

(B pen. @enepanbHOro 3akoHa ot 25.06.2012 N 93-D3)

6) exxerogHOe TpOBeJieHHe aHa/lu3a M OLeHKH 3(deKTHBHOCTH (efiepanbHOTO roCyAapCTBEHHOTO
Ha/i30pa B 00/1aCTH 3alIUTHI TTPaB MoTpebuTenel;

7) eXerojHyr IOArOTOBKY Ha OCHOBAaHWM pe3y/bTaToOB [esiTeJbHOCTH, IpelyCMOTPeHHOM
NOZIMYHKTaMU 1 - 6 HacCTOsILLero MyHKTa, FOCY4ApCTBEHHBbIX J0K/IaZloB O 3alljUTe TpaB MoTpebuTesneil B
Poccuiickon deneparnyy B nopsifike, ycraHosneHHoM IlpaBurensctBom Poccuiickoit depeparym.

3. K oTHOIIeHUsIM, CBfI3aHHBIM C OCYILeCTB/IeHHEeM (e/lepaJbHOr0 roCyZapCTBEHHOIO Haj30pa B
o0/lacTH 3aluThl MpaB TMOTpeOuTesel, opraHu3aliell U TpPOBeJeHHEM IIPOBEPOK H3TOTOBUTE e
(ucrionHUTEEeH, TIPO/IABLIOB, YIIOTHOMOUEHHBIX OpraHW3al[iil WK YIIOJTHOMOUEHHBIX UHAUBUYaTbHBIX
TipeJTipUHUMaTe e, UMIIOPTEePOB, B/IaJie/blieB arperaTopoB), IPUMEHSIIOTCS ToniokeHHs1 PefiepanbHOT0
3akoHa OT 26 zekabpst 2008 roga N 294-®3 "O 3aiuTe mpaB HOPUAWYECKUX JIUI] U UHAUBUYATbHBIX
TipeJTipUHUMaTe el TpU OCYILeCTBIeHWH TOCY[JapCTBEHHOTO KOHTPOJs (Haj30pa) U MYHULIMIIATBHOTO
KOHTpOJIA".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

3.1. TIpu ocymiectBnennu ¢eepasbHOTO TOCYAAPCTBEHHOTO Haj30pa B 00/1aCTH 3alUTHI TIPaB
noTpebuTesiell opraHoM TOCYJAapCTBEHHOTO HaJ[30pa TPOBOASTCS KOHTPOJIbHbIE 3aKyMNKH B TOPsiKe,
ycraHoB/ieHHOM ®eziepasibHbIM 3akOHOM OT 26 gekabpsi 2008 roga N 294-®d3 "O 3amure mpaB
IOPUIMUECKUX JIUL, U WHAUBUAYaIbHbIX MpeANpUHUMAaTeell Mpy OCYLIeCTBIEHHWH TOCYJapCTBEHHOIO
KOHTPOJIs1 (HaZ30pa) ¥ MyHULMIIAJIBHOTO KOHTPOJIA'.

KoHTposnbHast 3aKyTiKa ToBapoB (paboT, yc/Iyr) Mo)KeT ObITb ITPOBe/jeHa OPraHOM TOCy/lapCTBEHHOTO
HaZi30pa He3aMeZJIMTe/bHO C OIHOBPEMEHHBIM U3BellleHHeM OpraHa MpOKypaTyphbl.

(. 3.1 BBesieH PegepanbHbIM 3aKOHOM 0T 18.04.2018 N 81-D3)

4. Jlo/DKHOCTHBIE JIMlla OpraHa TOCYJapCTBEHHOTO HaZi30pa B TOpPsi/iKe, YCTaHOB/IEHHOM
3aKOHO/IaTeMbCTBOM Poccuiickoii Peziepaliviv, UMerOT MPaBo:

1) 3ampammBarhk U MojiyyaTb Ha OCHOBAaHWK MOTMBMPOBAHHBIX MMCbMEHHBIX 3allPOCOB OT OpPraHOB
rOCy[JapCTBEHHOM BJ/IaCTH, OPraHOB MeCTHOTO CaMOyIipaB/eHusi, OOIleCTBeHHbIX OpraHu3aluii,
V3roTOBUTE/IEN (MCIOTHUTEe, MPOJAaBLIOB, YIOJHOMOYEHHBIX OpraHu3aliii WA YIOJTHOMOYEHHBIX
VH/VBU/lya/IbHbIX T[peJANpUHUMaresell, WMIIOPTEPOB, B/a/le/bLieB arperaropoB) HWHQOpPMaLUI0 |
JOKYMEHTHI TI0 BOIIPOCAM 3alllMThI ITPaB MOTpebuTeel;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

2) OecripensTCTBEHHO TI0 TIPeJbSIBIEHUA C/Iy>KeOHOTO yIOCTOBEPEeHUSI WM KOIMWU TpHKasa
(pacriopskeHus1) pPYKOBOAWTe/sl (3aMeCTWTessi PYKOBOAMTENs) OpraHa TrOCyAapCTBEHHOTO Haj3opa o
Ha3HaueHWU TIPOBEPKU MOCelaTb TePPUTOPHIO, 3[laHus, TNMOMELEHUs] U COOPY)KeHHUs, KCII0/Ib3yeMble
W3roToBUTEeM (UCTIOMHUTesIeM, TPO/aBLIOM, YIIOJIHOMOUEHHOW OpraHu3aliieid Wi yIoJTHOMOYeHHbIM
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VHAWBU/lya/lIbHbIM TIpeJTIPUHAMATe/IeM, WMIIOPTePOM, BjajlefblieM arperaropa) TMpU OCYLeCTB/IeHUH
CBOEM esiTe/IbHOCTH, B LieJIsIX POBe/|eHUsI MePONPUSTUM 10 KOHTPOJTIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

3) mpoBoAWTh OTOOp TPoO ¥ 00pasiOB TOBApOB, TpeJHA3HAYEHHBIX /I peau3alyd |
peann3yeMbIX MOTPeOUTeIsM, /15l IPOBE/IEHUST X UCCIeA0BAHUH, UCTIBITaHHM;

4) BbIJABaTh W3rOTOBUTENSIM (MCIIOJTHUTE/ISIM, TIPOJABL{aM, yIIOJTHOMOUEHHBIM OpraHM3alyisiM W
YTIOJTHOMOUEHHbIM HWHJVBUYa/IbHBIM TIPeATPUHUMATE/ISIM, WMIIOPTepPaM, BJIa/ie/ibllaM arperaTtopoB)
TIPeJIITUCAaHUs] O TIpeKpallleHWW HapylleHud TIpaB I0TpeOuTeNned, O TmpeKpalleHud HapyIIeH!u
o0s13aTenbHBIX TpeOoBaHMM, 00 yCTpaHeHWU BBISIBIEHHBIX HapylleHHi 00si3aTesibHBIX TpebOBaHWMA, O
TIPOBe/IeHUH MepOIIPUSITHI TI0 00eCrieueHHI0 Tpe/jOTBpaLlieH|s] BpeJja KU3HH, 3[0POBBI0 U UMYILECTBY
noTpebuTeNel, OKpy Karoliel cpese;

(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

5) COCTaBnSTH TPOTOKOJBI 00 aJIMUHUCTPATHUBHBIX TPABOHAPYIIEHUSX B 00/7aCTH 3all[UTHI TIPaB
noTpebuTe/NIel, pacCMaTpUBaTh Jie/ia 00 YKa3aHHBIX aJMUHHACTPAaTUBHBIX TIPaBOHAPYIIIEHUSIX U IPUHUMATh
MepblI 10 TIpe/JOTBpallleHHI0 TaKUX HapylleHWH;

6) HarnpaB/IATH B YIIOJTHOMOYEHHbIE OPraHbl MaTepyasbl, CBsI3aHHbIEe C HAPYIIEHUSIMU 00s13aTe/TbHbIX
TpeOOBaHUM, AJisl pellieHHs] BOTIPOCOB O BO30Y»K/IeHUH YTOJIOBHBIX JieJT TI0 TTpU3HaKaM TpeCTYIIeHu ;

7) obpararbcsi B Cy, C 3asB/leHUSIMA B 3all[UTy TpaB TOTpeOuTesiell M 3aKOHHBIX WHTEpPecoB
OT/Ie/IbHbIX TIOTpeOuTesel (Tpyribl TOTpeOUTesel, Heolpee/IeHHOTO Kpyra MoTpeduTeneii), a Takke C
3asB/IEHUSIMU O JIMKBUZALIMA W3TOTOBUTE/ST (MCIIO/HUTESA, TIPO/iaBlia, YIIOJIHOMOUYEHHOM OpraHu3alvy,
UMIIOPTEpa, BJaje/blla arperatopa) /b0 O TIpeKpalleHuW JeATeNbHOCTH WHAWUBHUIYaJbHOTO
nipeJpyuHUMaTesisi (yIoJHOMOUEHHOTO WH/VMBU/YaJbHOTO TpeArpYHMMATesisl) 3a HeoJHOKpaTHoe (Ba
pa3a Wi Oosiee B TeueHHe OHOTO KajleHZAPHOTO Tofia) uiv rpyboe (TOB/eKilee CMEPTh UM MacCOBbIe
3a00/1eBaHMs, OTPaB/IeHU JIIOZel) HapyllleHre TIpaB MoTpeduTeiei.

(B pen. @enepanbHbIX 3aKOHOB 0T 29.07.2018 N 250-@3, ot 18.07.2019 N 191-03)

5. OpraH ToCyJjapCTBEHHOTO Ha/[30pa MOXKET ObITh TIPUBJIEYEH CYZOM K Y4yacTHIO B fiejie b0
BITPaBe BCTYTIATh B /IeJI0 TI0 CBOeM WHUILIMATHBE WU 110 MHUIMATHUBE JIHLI, yUaCTBYIOIIUX B JieJie, [/l Jaun
3aK/IIOUeHUs] TI0 [le/ly B LeasX 3alllUThl TpaB MoTpeOuTesneli B TMOpsifiKe, yCTaHOBIEHHOM
3aKOHO/IaTeMbCTBOM Poccuiickoii @ezepaiivu.

5.1. Ipexamucanue, BbIJ@aHHOE TIPU OCYILeCTB/IEHUY TOCYJAPCTBEHHOTO HaZi30pa B 00/1aCTH 3aLUTHI
nipaB roTpebuTesieli, MOXXeT ObITH 00’KaslOBaHO B apOUTPa’KHBIN CyZl B TeueHHe TpeX MecsiL|eB CO [IHS ero
Bblaud. B ciaydyae mipuHsTHs 3asBieHusi 00 oOXKanmoOBaHMHM 3TOrO TPEANMCAHHSI K TIPOM3BOJCTBY
apOUTpa)KHOTO Cy/la UCTIO/IHEHHWEe TOTO MpeJNMCaHus TIPUOCTAHABIMBAGTCS 10 JHS BCTYTUIEHUs peLleHUs
apObUTPaXHOTO CyZa B 3aKOHHYIO CHITY.

(m. 5.1 BBeeH PegepanbHbIM 3aKOHOM 0T 21.12.2013 N 363-D3)
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6. OpraH rocyiapCTBEHHOrO HaJj30pa BIpaBe /laBaTb Pa3bsICHEHHWs 0 BOMPOCAM TPUMEHEeHMUs
3aKOHOB M WHBIX HOPMaTHUBHBIX TIPAaBOBBIX aKTOB Poccuiickoit ®eepariyu, perymupyronx OTHOIIEHUS B
00/1aCTH 3aIIUTHI PaB MTOTpeOUTeeH.

7. TocynmapcTBeHHBIM HaZ30p 3a COOTBETCTBHEM TOBapoB TpeboBaHUsM 0e30MacHOCTH,
YCTaHOB/IEHHBIM  TeXHUYECKUMM  perjiaMeHTaMH, OCYIIeCTB/SIeTCS  TakKe  YIOTHOMOUeHHBIMHU
(esnepasbHBIMU OpraHamMM HCIIOJTHUTEbHOM B/IaCTH B COOTBETCTBUM C 3aKOHOZATe/NbCTBOM Poccuiickoit
denepaliiy 0 TEXHUUECKOM Pery/IupOBaHUU.

8. OpraH rocysapcTBeHHOTO Ha/[30pa COBMECTHO C YTIOJIHOMOUYeHHbIMU (pefiepasibHBIMUA OpraHaMu
WICTIOJTHUTE/TLHOUM BIaCTH, YKa3aHHBIMU B TIYHKTe 7 HACTOSIIe CTaTbU, OCYIeCTB/sseT (OpMUPOBaHUE U
Be/leHHWe OTKDBITOrO U OOIIeAO0CTYITHOTO TOCyAapCTBEHHOrO HMH(GOPMALMOHHOTO pecypca B obmactu
3alUTHl TpaB MOTpeOHWTeneld, KauecTBa W 0Oe3omacHOCTH ToBapoB (paboT, ycayr) B TIOpsiiKe,
ycraHoBieHHoM [IpaButenibctBoM Poccuiickoit ®efepaiium.

(. 8 BBegeH PesiepaibHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. OpraH rocy/japCTBeHHOTO HaZi30pa yTBepXKJaeT MeToinyeckre peKOMeH/aliy 1o pa3paboTke U
peasM3aliiy PeruoHaIbHBIX U MyHULUTA/IBHBIX TPOrPaMM 10 3all[uTe MpaB MoTpeOuTesei.

(n. 9 BBegeH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

CraTtbA 41. O06s13aHHOCTb nsrorosutens (uvcnonHuTtens, npogasuya,
YNOJIHOMOYEHHOIA opraHusauuu nnm YNO/IHOMOYEHHOro MHAMBUAYaNbHOIO
npeagnpuHumartens, uMnopTepa, Bnagenbua arperaropa) Mo npeaocTaB/eHNI0
MHdOpMaLumn opraHy rocyaapcTBeHHOro Hag3sopa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-®3)

(B pep. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

W3rotoBuTtens (WMCIOMHUTENb, MpPOJaBel], YIOJHOMOUEHHasi OpraHv3alys WU YIOJHOMOYEHHbIN
WHVBHUYa/lbHBIA TpeAIPUHUMATeNb, HWMIIOPTEp, Bjajesier] arperaropa) o TpebOBaHHMIO oOpraHa
rOCy/JapCTBEHHOTO HaZi30pa, ero [JO/DKHOCTHBIX JIML 00si3aH TMpeJoCTaBUTh B YCTAaHOB/IEHHBI UMU CPOK
JIOCTOBEpHBIE CBeZIeHHs], JOKYMeHTal[|i0, OObSICHEHUSI B TTMCBMEHHOW W (W/IM) YCTHOUW (hopMe U HHYHO
uH(popmaLuio, HeoOXOAUMYIO [/Is1 OCYILEeCTB/IeHHWsI OpraHoOM TIOCY[apCTBEHHOTO Ha/30pa U ero
JIO/DKHOCTHBIMU JIML[aMU [TOJTHOMOYHH, YCTaHOB/IEHHBIX 3aKOHOZaTe/IbcTBOM Poccuiickoi ®efeparuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Crartbs 42. YTpartuna cuny. - ®egepasibHblii 3akoH ot 21.12.2004 N 171-P3.

CratbA 42.1. NMonHOMOUNA BbICLUUX UCMNOMHUTENbHbIX OPraHOB rocyAapCTBEHHOW
B/f1IacTU cy6beKTOB Poccuiickoin Pegepauum B o6nacTu 3aliuThbl NpaB noTpeourteneii
(BBegeHa PesepasbHBIM 3aKOHOM OT 21.12.2004 N 171-®3)

1. BbICIIMIA MCIIOMHUTENBHBIN OpraH TrOCYAApCTBEHHOW B/IACTU COOTBETCTBYHOIEro cCyObekTa
Poccutickoit deneparii OCYIIIeCTB/IsIET MEPOTPUSTHS 10 peaju3aliny, 00ecrieyeHHI0 U 3alluTe TIpaB
rotTpebGuTesniel U B rpeiesiax CBOMX MOTHOMOUMH MPUHUMAET OTipe/ie/ieHHbIe Mephbl.
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HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

2. B nensx cofeicTBus 3allUTe TpaB MOTpeOUTesield OpraHbl UCIIOJHUTETBHON BIaCTH CyOBEKTOB
Poccutickoii ®eziepariiv pa3padaThiBalOT PerMoHa/bHbIE TTPOrPaMMBbI TI0 3allkTe TIpaB MoTpebuTeneit u
OKa3bIBalOT CO/IEHICTBME OpraHaM MeCTHOTO CaMOYTIpaB/ieHWss ¥ OOIeCTBeHHbIM 00beIUHEeHUSIM
noTpebuTesiel (MX acCOIMAIIMsAM, COFO3aM) B OCYIIeCTB/IEHUH UMU 3allUThI TIPaB MOTPeOHTe e,

(n. 2 BBegeH PesepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

CratbA 42.2. MNMepegaya OCyLECTB/NEHNA NOJIHOMOUUIA OpraHa rocyfapCcTBeHHOro
HaA3opa opraHam UCNONHUTENIbHOW BlacTu Cy6bekToB Poccuiickoii depepayumn
(BBegeHa PesepasbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOuUMsI opraHa TOCYJapCTBEHHOTO Haj30pa MO  OCYLIeCTBIEHHUIO  (e/iepasbHOIo
rOCyZapCTBEHHOTO Haj3opa B 00/acTH 3alfUThl TpaB TIOTpeOuTeneld MOTYT Tepe/iaBaThCs ISt
OCYIIIeCTB/IEHUSI ~ OpraHaM  WCIIOJIHUTEe/IbHOM  BjacTM  CyObekToB  Poccuiickoii ~ Pepepariuu
nioctaHoBneHusimu [IpaButensctBa Poccuiickort defepaniun B nopsifike, yCTaHOB/IeHHOM PefiepaibHbIM
3ak0HOM OT 6 OoKTs6pst 1999 roga N 184-®d3 "OO6 06IMX NPUHIMIIAX OpraHW3al[dl 3aKOHOATeTbHBIX
(TpefiCTaBUTEIBHBIX) W WCIIOJHUTETBHBIX OPraHOB TOCYJAPCTBEHHOW B/IACTH CyObeKTOB PocCCHICKOM
®enepanuu’.

CratbA 42.3. Mogaya u paccMOTpeHue o6palyeHnii notpedéuTteneii
(BBegeHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OG6parmenne moTpebuTenss MokeT OBITH HarpaBieHO B IMHMCbMEHHOW (opMe Ha OymMaKHOM
HOCHUTeJle WM B 3/€KTPOHHOW (hopMe B OpraH rocCy/lapCTBEHHOTO Ha/30pa, WHbIe YIOTHOMOYEHHbIe
(henepasbHBIe OPraHbl UCTIOTHUTETLHOW BJ/IACTU, OPTaH WCTIOHUTE/ILHOU BACcTH CyObeKTa Poccuiickoi
depeparuy 1160 OpraH MeCTHOTO CaMOyIIpaB/IeHMUsl.

2. OoOpaijeHre mOTpeOWTeNsT MOXKeT OBbITh HampaBAeHO TIO T[I0YTe, C MCIIOIb30BAaHUEM
VMH(OPMaLMOHHO-Te/IEKOMMYHUKALIMOHHOW ceTH "VIHTepHeT", B TOM uMc/ie 0(H1LMaIbHOIO CaliTa opraHa
rOCY[JapCTBEHHOIO Ha/30pa, WHBIX YTOJHOMOYEHHBIX (pefjeparbHbIX OpPraHOB HCIIOHUTENbHOU B/IaCTH,
opraHa WCIHOJHUTeNbHOW BjacTu cybbekra Poccuiickoli ®epepary 1160 opraHa MeCTHOTO
camoytipaBieHusi (B cyowekTax Poccuiickoit ®eneparuu - ropofax denepasbHOro 3HaueHuss MoCKBe,
Cankr-Iletepbypre u CeBacTonose C MCIOAb30BaHWEM O(UIMATBHOTO CaiiTa OpraHa MeCTHOTO
CaMOyTIpaBJIeHUsI B C/Iydae, eC/Id 3TO MPeAyCMOTPeHO 3akoHaMu CyOwnekToB Poccuiickoii ®eneparuu -
ropozioB (esepanbHoro 3HaueHusi Mocksbl, Caskr-IletepOypra u CeBacrornosisi), eAWHOro Ioprana
TOCYyZAapCTBEHHBIX M MYHHULMITATBbHBIX YC/AYr MO0 PerdoHasbHOTO TOpTajga TOCY/apCTBEHHBIX U
MYHHULMMAIBHBIX YCJIYT, @ TAKKe MOXKET OBbITh TIPUHSITO MPU JTMUHOM TIpHeMe 3asiBUTeJIs.

3. B MHOroQyHKUMOHa/NbHBIX L|eHTpax IpejoCTaB/leHHsl TOCYyJapCTBEHHbIX W MYHULIMIAIbHBIX
YCJIYT MOTYT OCYIIeCTB/ISITbCS TIPUeM OOpalljeHHii ToTpeduTesiell ¥ KOHCY/IbTUPOBaHUe TIOTpebuTeel 1o
BOMpOCaM  3allldThl MX [paB Ha OCHOBAaHWM  COIVIALLIEHWM O  B3aUMOJEWCTBUU  MEXAY
MHOTO(YHKI[MOHA/ILHBIMU 1[eHTPaMH TIPeioCTaB/eHUs] TOCYAApCTBeHHBIX U MYHULIMIAIBHBIX YCIYT U
(enepasbHBIMU  OpraHaMM MCIIOJTHUTENbHOM B/IACTH, OpraHaMH TOCYJapCTBEHHBIX BHeOHKeTHBIX
(hoH/I0B, OpraHaMy roCylapCTBeHHOM BjacTu cyObekToB Poccuiickort deneparyiu, opraHaMyd MeCTHOTO
camoyTipaB/IeHUs.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npas norpeoduTeneil, ycTaHOBNEHHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

3aKOHaMU U UHbIMUN HOPpMaTUBHbIMU MPaBOBbIMU aKTaMU Poccuiickoii CDep,epau,vm
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHde TIpaB TMOTpeOUTe/el, yCTaHOBJIEHHbIX 3aKOHAMM W WMHBIMA HOPMAaTHUBHBIMH
TIPaBOBBIMU akTamu Poccuiickoit deneparyu, ripozasel] (MCIIOTHUTE b, U3TOTOBUTE/b, YTIIOTHOMOUEHHAsT
OpraHu3alvsi WIM YIOTHOMOYeHHbIH WHAWBUAYa/IbHbIN TpeArpUHUMAaTe/ b, UWMIIOPTep) HeceT
a/IMAHUCTPATUBHYI, YTOJOBHYIO WA TPa’KIAHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUH C
3aKoHO/aTebCTBOM Poccuiickor ®Pezepariu.

Cratba 44. OcyuwecTBneHue 3alWuTbl NpaB norpeéuteneidi opraHaMmy MeCTHOro
camMoynpaBneHus
(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B Hejdax 3allluThl TIpaB HOTPEGHTEHEﬁ Ha TeppUTOPHUHN MYHHLIUIIA/IBHOT'O 06p(:130BaHI/IH OpraHbl
MECTHOI'0 CaMOYIIDaBJ/IEHHWS BITpABE:

paccMaTpuBaTh OOpallieHHs1 TIOTpeOuTesel, KOHCY/IBTUPOBaTh WX II0 BOIMpPOCaM 3allldThl TpaB
roTpeouTesne;

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalljaTkCs B Cy/bl B 3all[UTY TIpaB MOTpeduTe el (Heompee/ieHHOro Kpyra roTpebuTeei);

pa3pabarkiBaTh MyHHUIUIA/IEHBIE TIPOTPAMMBI T10 3allUTe TpaB MoTpeduTee.

(ab3a11 BBegieH denepanbHbIM 3ak0HOM 0T 18.03.2019 N 38-D3)

[1pu BbIsIB/IEHUH TI0 0OpatieHuto rnorpedutesisi TOoBapoB (paboT, ycayr) HeHa/iexalrero KauecTsa, a
TaK)Ke OTAaCHBIX [JIsl ’KW3HH, 37I0POBbsI, UMYIIleCTBa IOTpebWTe/ieli U OKpysKarolled Cpefbl OpraHbl
MECTHOTO CAaMOYTIPAaB/IeHHs]  He3aMe//INTeJIbHO UW3BelaloT 00 3ToM  (enepasibHble  OpraHbI
WCTIOJTHUTE/TbHOM BJIaCTH, OCYIIeCTB/ISIONIMEe KOHTPO/Ib 3a KaUeCTBOM M 0e301acHOCThIO TOBapoB (pabor,

yCayr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-®3)

YacTe TpeThbs yTpatuia cuiy. - @efepanbHbii 3akoH ot 18.03.2019 N 38-®3.

Cratbsa 45. MNpaBa 06WECTBEHHbIX 00beAVMHEHUI MOTpedGuTenein (X accouuauui,
COl030B)
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

1. TpakgaHe BripaBe OOBEAUHATHLCS Ha I0OPOBOBLHOM OCHOBe B 0O0I[eCTBEHHbIE O0bLEAUHEHUS
noTpebuTesiel (MX acCOLMAIMM, COI03bI), KOTOPbIE OCYIIECTB/ISIFOT CBOIO /IeSITeTbHOCTh B COOTBETCTBUM C
yCTaBaMHM YKa3aHHBIX OO0beJUHEHMM (MX accolMal[dii, COI030B) M 3aKOHOZATeIbCTBOM PoccHiickon
deneparyu.

2. OO6miecTBeHHbIe 00BeWHEHUs TIOTpeOUTenel (MX acCOLMal[iM, COO3bI) Ui OCYIL[eCTB/IeHUS
CBOMX yCTaBHBIX LieJield BIIpaBe:
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

yuacTBOBaThb B pa3paboTKe 00s3aTesibHBIX TpeboBaHMM K ToBapaMm (paboTam, yciyram), a Takke
TIPOEKTOB 3aKOHOB W WHBIX HOPMATHMBHBIX TPABOBBIX aKTOB Poccuiickoi dezepaiyiv, peryiupyrOIUX
OTHOILIEHHUS B 00/IaCTH 3aIlUTHI ITPaB ITOTpedUTeeH;

MPOBOJUTH HE3aBUCUMYIO JKCIIepPTHU3y KadecTBa, 0e30macHOCTH TOBAapoB (PaboT, ycayr), a Takke
COOTBETCTBUSI TMOTPEOMTENILCKUX CBOMCTB TOBapoB (paboT, ycC/iyr) 3asiBeHHOW TpojaBLiaMU
(M3roTOBUTE/NSIMH, UCTIOTHUTEISIMU) UH(OPMALIMKY O HUX;

OCYIIeCTB/IATh OOIeCTBEHHBIM KOHTPO/b 3a COOJIOJieHHeM IpaB TOTpeOWTeNiell W HarpaB/isTh B
OpraH TroCyJapCTBEHHOTO Ha/30pa ¥ OpraHbl MeCTHOIO caMoyrpaBieHUss HHQpopManuio o0 ¢akrax
HapyIIeHW TpaB MoTpeOuTesnedl /1 TIPOBeJEeHUs] TIPOBEPKH 3THX (DaKTOB W TIPUHSATHS B CIydae MX
TIOATBEP)KIEHUST Mep TI0 TIpeceueH’io HapyIleHWH MpaB moTpebuTesield B mpezesnax ITOJTHOMOUWH
yKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEJEHNH JKCIIepTH3 10 (aKTaM HapylleHWi TpaB MoTpebuTesieit
B CBsI3M C oOpaitjeHusiMU TioTpebuTeneid. [Ipu ocyiecTB/ieHHH 00IIleCTBEHHOTO KOHTPOJIS 00ITjeCTBeHHbIe
oObeiHEHUS TOTpebuTesiel (MX AacCOIMAl[iK, COI03bI) He BIrpaBe TpeOOBaTb OT W3TOTOBUTE/IEH
(ucrionHuTeNnel, NPOJaBLIOB, YIIOTHOMOUYEHHBIX OpraHW3al[uii WK YIIOJTHOMOUEHHBIX WHAUBHYaTbHBIX
nipe/iNpYHUMaTeiel, UMIIOPTEPOB) TIpe/ICTaB/ieHHe AOKYMEHTOB (BBIMOJTHEHUe /IeHCTBUI), 00s3aHHOCTD
TipeZicTaB/IeHus1 (BBITIO/THEHUS) KOTOPBIX 110 TpeOOBaHKIO MOTPeOuTe sl He yCTaHOB/IeHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-03)

pacIpoCcTpaHsATh UH(POPMAIMIO O TIpaBax MoTpeduTesiell U 0 HEOOXOJUMBIX [JEeHCTBUSX TIO 3allUuTe
3TUX TpaB, O pe3y/bTaTax CPaBHUTENBHBIX HCC/IEIOBAaHUM KaueCTBa TOBApoB (paboT, yCiyr), a Takxke
WHYI0 HWHGOpMalMIo, KOoTopas OyleT CrocoOCTBOBaTh peanu3alldd TpaB W 3aKOHHBIX WMHTEPECOB
norpebuteneit. Ilybnukyemble 0O0IIeCTBEHHBIMH OObeAMHEHUSIMU TIOTpeOuTeneil (MX acCOIUALsMHU,
COI03aMH) pe3y/bTaThl CPABHUTEIbHBIX WCC/IeJOBAaHMN KauecTBa TOBAapoB (paboT, yC/yr) He SIBISFOTCS
peK/1aMoii;

BHOCUTb B (pefiepasibHble OpraHbl MCIIOJHUTENbHOM B/IACTH, OpraHU3aluM IpeJJIoKeHUsl O
TIPUHSITUMA MeP T10 MOBBIIIIEHHI0 KauecTBa TOBapoB (paboT, yc/yr), 1o TPUOCTAHOB/IEHUIO TIPOM3BO/ICTBA U
peanu3aljii TOBapoB (BBIMIOMHEHUsT PabOT, OKa3aHUs YCJIyT), 10 OT3bIBY C BHYTPEHHEro PhIHKA TOBApOB
(pabort, ycayr), He COOTBETCTBYIOLUX TIPeAbsBIseMbIM K HAM M YCTaHOB/IEHHBIM 3aKOHO/aTe/bCTBOM
Poccwuiickoit @efjepariiyi 0 TEXHUUECKOM Pery/TMpOBaHUM 00si3aTe/IbHBIM TPeOOBaHHSIM;

BHOCHUTb B OpraHbl NPOKYpaTyphl U (efiepasibHble OpraHbl UCIIOJHUTEBHOM B/IaCTU MaTepuasbl O
NIpYB/IeYeHNH K OTBETCTBEHHOCTU JIWL], OCYILeCTBJISIOLIMX IIPOM3BOJCTBO W peau3alldlo TOBapoOB
(BbIOsTHEHWe paboT, OKa3aHWe YC/IYT), He COOTBETCTBYIOIMX TPEABSB/ISEMbIM K HUM 00si3aTelbHBbIM
TpebOBaHMSAM, a TaKKe HapyllaloluX IpaBa [OTpeOuTesel, ycCTaHOBIEeHHblEe 3aKOHaMU U WHBIMU
HOpPMAaTHBHBIMU NpaBOBbIMU akTamu Poccuiickon depeparyy;

obparratbCsi B OpraHbl TPOKypaTypbl C TIPOCh0AMH TIPUHECTH TIPOTECTbI O TPU3HAHUHU
He/leliCTBUTENIbHBIMU ~ aKTOB  (peflepa/ibHbIX OpPraHOB WCIIOJIHUTENbHOM BIAaCTH, AakKTOB OpPraHoB
UCTIO/THUTE/IbHONM ~ BlacTH  CcyObekTOB Poccuiickoi ®Pepepallid M aKTOB OpraHOB  MECTHOTO
caMoyTIpaB/IeHus], TTPOTUBOPEYAIINX 3aKOHaM W WHBIM PeryvipyroIUM OTHOIIEeHUS B 00/IaCTU 3alllyThl
TIpaB MoTpebuTe/ieli HOpMAaTHBHLIM MPaBOBBIM akTaM Poccuiickoit deneparivy;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. or 18.07.2019)
"O 3amuTe npaB notpebuTteneii"”

HoxymenT npegocrasned Koncynasrantllntoc
[Hara coxpanenus: 11.11.2019

obpariateCsi B CyAbl C 3asiBEHUSIMH B 3all[UTy IpaB IOTpebuTesieli M 3aKOHHBIX WHTEPeCOB
OT/Ie/IbHbIX TIOTpeOuTeel (TpynIbl MOTpeduTesieli, HeoNpe[e/IeHHOTO Kpyra noTpebuTereii);

yuacTBOBaTb COBMECTHO C OpraHOM TOCYyJapCTBEHHOTO Haji3opa B ()OPMHPOBAHUM OTKPBITHIX U
0OIIeZIOCTYITHBIX ~ TOCYJAPCTBEHHbIX ~HMH(OPMAIIMOHHBIX pecypcoB B 00/acTH  3alUTHI  TIpaB
norpebuTesneil, kKauecTBa U 6e30macHOCTU TOBapoB (paboT, ycayr).

(ab3air BBegeH denepanbHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepajsbHOro 3akoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awuta npaB W 3aKOHHbIX WHTEPecoB HeonpeaesnieHHOro Kpyra
notpeéureneii
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

OpraH TOCYJZapCTBEHHOTO Ha/[30pa, OpraHbl MeCTHOTO CaMOYITIpaB/eHHs, OOIeCcTBeHHbIe
oObenvHeHUs] TIOTpeOWTeneld (WX acCOLMAlMM, COIO3bI) BIIPaBe TMPEABSBIATE HCKA B CyAbl O
TIpeKpalljeHu TPOTUBOIIPABHBIX JeMCTBUM W3rOTOBUTENS (UCIIO/IHUTENS, MpoJaBlja, yYIIOTHOMOUYeHHON
OpraHu3ali WK yIOJHOMOYEHHOTO WHAWBHU/YaJbHOTO TIPeATIPUHUMATEJIs, UMITIOpTepa) B OTHOILIEHUU
HeoTIpe/|e/IeHHOTO KpyTa roTpeduTesiei.

(uacTtb niepBas B pefi. PegepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Tpy ynoBIEeTBOPEHUM TAKOTO MCKA CyZ OOs3bIBAeT MpaBOHAPYILIUTE/ST JOBECTH B YCTAHOB/IEHHBIN
CYZIOM CPOK uepe3 Cpe[CTBa MacCOBOM WHGMOpPMAIMM WIM UHBIM CIIOCOOOM [0 CBe/leHUs TToTpebuTesieit
pelLleHUe Cyza.

BeTymnuBilee B 3aKOHHYIO CWIy pellleHHe CyJa O TPU3HAHUM [JIeMCTBUH W3TOTOBUTEJIS
(Mcrno/iHUTe NS, TPO/ABIiA, YIIOJTHOMOUYEHHOW OpraHM3al[ii WX YIOJHOMOYEHHOTO WH/WUBH/YaJbHOTO
TIpeANPUHUMATE/IS, WMIIOpTepa) TMPOTHBOIPABHBIMM B OTHOIIEHWH  HEOTIPeJe/IeHHOTO  Kpyra
notpebuTeneit o0si3aTeNbHO /11 Cy/la, pacCMaTPUBAIOIIEr0 WMCK TOTpPeOuTessi O 3aluTe €ro Ipas,
BO3HMKIIIMX BC/IJCTBUE HACTYIUIEHUS TI'PaXKJaHCKO-TIPABOBLIX TOCTE[NCTBUN [eHCTBUNM HW3TOTOBUTEIS
(Mcrmo/iHUTe NS, TPO/ABIiA, YIIOJTHOMOUYEHHOW OpraHM3al[ii WK YIOJHOMOYEHHOTO WH/WUBH/YaJbHOTO
TIpeANPUHUMATEJIs, UMIIOPTepPa), B YaCTH BOTMPOCOB, UMM T MECTO Takue JeHCTBUS U COBEPIIIEHbI /TN
OHU  UW3roTOBUTENEM  (MCIIONHUTENEeM, TPOJABIIOM,  YIIOJTHOMOYEHHOW  OpraHu3zalyed  wiu
YTIOJTHOMOUYEHHBIM UHZWBU/ya/IbHbIM TPeIIPUHUMATE/IEM, UMIIOPTEPOM).

OpHOBpeMEeHHO C V/OBJeTBODEHHWEM WCKa, TIpe[bsBIeHHOr0 O00IecTBeHHbIM 00beJuHeHeM
notpebuTenel (MX accouyaljeld, COK30M), OpraHaMd MeCTHOTO CaMOYyIIpaBeHHsI B WHTepecax
Heorpe/ie/leHHOTO Kpyra noTpeOuTesnel, Cyj NpuUHMMaeT pellleHWe O BO3MellleHWH O0O0IeCTBEHHOMY
o0beIMHEHWIO TIOTpeOuTeneld (MX accOIMalldd, COI03y), OpraHaM MeCTHOTO CaMOYIIpaBJeHUsT BCeX
TIOHeCeHHBIX T10 JieNly CyAeOHbIX h3[epyKeK, a TakKe MHbIX BO3HUKIIUX /10 0OpalljeHusI B Cy/l U CBSI3aHHbIX
C pacCMOTpeHHeM [iesia HeoOXOIMMBIX pacxofioB, B TOM UHMC/Ie PAacXo/0B Ha IPOBeJeHre He3aBUCHUMOM
SKCMEepTU3bl B (C/lyyae BbISIBJIEHUS] B pe3y/lbTaTe I[IPOBeJeHUs] TakKOW SKCIepTH3bl HapylleHHs
obs13aTenbHBIX TpeboBaHMiA K ToBapaM (paboram, yciayram).

IIpesupent
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