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Hucrpykmus Ne 001 - 2019
E 4
Jst 00y4uenusi (MHCTpyKTHpoBaHus) paboTHukoB MB/IOY no Bonpocam obecrieueHust
JAOCTYNMHOCTH VISl HHBAJIH/I0B YCJIYT H-00bEKTOB, HA KOTOPHIX OHH NMPEI0CTABIAIOTCS,
OKAa3aHUs MPH ITOM HE00X0AMMOii MOMOIIH

Wnerpykuus paspaborana B coorBercTBUE ¢ PenepanbubiM 3akoHoM oT 24.11.1995 r. Ne 181 —
®3 «O counanpHol 3amuTte UHBAIUAOB B PD», Ilpukazom Munobpuayku Poccun Nel309 ot
09.11.2015r. «O6 yrBepxaenun Ilopsaka obecnieyeHns ycaoBUil AOCTYITHOCTH Ui HHBAIHUIOB
00BEKTOB M MPEJOCTABIISIEMBIX YCIyT B cpepe 00pa3oBaHUs, a TaK)Ke OKA3aHHUS MM ITPH 3TOM
HeoOxoxumoi nomommm» u Nel399 or 02.12.2015r. «O6 yrBepkaenun [lnana meponpusituit
(«nopoxxkHast kapra») MuHucTepcTBa 00pa3zoBaHHs M Haykd P® 1Mo MOBBIIIEHHIO 3HAYCHHM
rnokasaresiedf JOCTyIIHOCTH Il HHBAJIMIOB OOBEKTOB M MPEIOCTABIISIEMbIX Ha HUX YCIIYT B cdepe
oOpazoBanus», [Ipukazom Munsapasconpasuts PO ot 14.02.2012 N 120 «O6 yTBepkJIeHHH
Konekca stuku u ciayxeOHOro mnosefieHHs (elepalbHBIX TOCYIapCTBEHHBIX TPaXKIaHCKUX
ciyxamux MMHHCTEpCTBA 3/IPAaBOOXPAHEHUS M COLMAIBHOTO Pa3BUTHS POCCHHCKOM
Oenepanuny, GenepanbapiM 3akonoM oT 28.12.2013 r. No 442-D3 «O6 ocHOBAaX COLHAIBLHOTO
oOcimyxuBaHus TpaxnaH B Poccuiickoit ®Penepauum», IlpukazoB Mmwuntpyna Poccuu ot
25.12.2012 1. Ne 627 «OO0 yTBep»kIE€HHH METOIUKH, MO3BOJISIIOMIEH OOBEKTHBH3UPOBATH H
CHCTEMATH3UpOBaTh  JOCTYHMHOCTh OOBEKTOB M  YCIYr B  TNPHOPHUTETHBIX  cdepax
)KU3HEJESTEJIbHOCTH JUIi WHBAJIUAOB M JAPYTHX MAaJIOMOOWIIBHBIX TPYII HAcelieHus, ¢
BO3MOXKHOCTBIO y4yeTa perdoHaibHO# crnerupukm», Ne 792 ot 31.12.2013 r. «O6 yTBep)aeHHN
Konekga sTuknM M ciry:eOHOro mnopefieHHs DPaOOTHHKOB OPraHOB YINPABICHUS COIHATBHOU
3alIMTBl  HACEJICHWSl M YUYPEXICHHH CONMaIbHOrO oOcimyXuBaHUs», [locTaHOBICHHMS
[IpaButensctBa P® ot 01.12.2015 N 1297 (pen. or 19.04.2016) «O6 yrBepKIcHHH
rocynapctBeHHOH mporpammbl Poccuiickoit ®@enepanuu «Jfoctynnas cpema» Ha 2011 - 2020
rojibi», Gesepanbroro 3akona ot 01.12.2014 Ne 419-d3 «O BHEceHNM U3MEHEHHUIT B OT/IEIbHbIE
3aKOHO/aTeNbHble akThl PO 1o BompocaM COIl. 3alIUThl WHBAJIHIOB B CBSI3U C paTH(HUKaIMen
Konsenuuu o npaBax unpanunos», Konsenuueit OOH o npaBax uHBaIMIOB, MeTOAMYECKUM
nocobneM «/lns oOyueHHs (MHCTPYKTHPOBAHHS) COTPYIHHKOB yupexaeHuit MCD u apyrux
OpraHu3alnuii o BompocaMm oOecredeHus JOCTYIHOCTH ISl HHBAIHUIOB YCIyT U OOBEKTOB, Ha
KOTOPBIX OHM MPEAOCTABJISIOTCS, OKa3aHUS IIPU TOM HEOOXOAMMOM TOMOIINY.

Padornuku MBJIOY «Manbsim» ¢. PaT4nHO 00513aHBI BBINOJIHATH MPaBHJIA ITHKETA
npu oO0EeHHH ¢ HHBAJMJAMH M OKa3blBaTh MNOMOINb HHBAJHMIAM B MPEOI0JIEHHU
0apbepoB, MeMAIOIHX M0JTy4eHHIO HMH YCIyr HapaBHe ¢ Apyrumu JuunamMu. COBOKYITHOCTh
CrocoOHOCTeH, 3HaHUI U yMeHUH, HEOOXOUMBIX Al 3G (PEKTHBHOrO OOIIEHHS MPH OKa3aHHH
TIOMOIIM MHBAJIM/JaM B IPEO0JICHHH OapbepOB HAa3bIBAETCSI KOMMYHHKATHBHAS 3((EKTHBHOCTS.
Kommynukanus (o0meHue) paccMaTpUBaeTCsl Kak BaKHEHIIas CTOpOHa JI000H JesSTebHOCTH,
BO MHOroM o0ecneuyuBaiolmias €€ yCmeX U HPOAYKTHBHOCT. KOMMyHHKaTHBHas
KOMIIETEHTHOCTh ~ HeoOXoauma  kaxaomy. Jlnus  paboTHHKOB  cdepbl  0OpazoBaHus
npod)ecCHOHANTBHO 3HAYUMBIMU SIBISIIOTCS YMEHMS IPaBHIBHO BOCHPHHHUMATH M IIOHMMATh
JAPYroro 4ejoBeKa, TPaMOTHO OKa3bIBAaTh YCIYIH B YUPEKICHUH HITH OpraHHU3all|H.



PasBuTHe KOMMYHHMKATHBHBIX YMEHHI CK/IaIbIBAETCA M3 CJEIYIOIHX OCHOBHBIX
HaBbIKOB:

* n3beratb KOH(GJIUKTHBIX CUTYAIHIA;

* BHUMATEJIbHO CIIyIIATh HHBAJIU/IA U CIIBIIATH €r0;

* PeryaMpoBarh COOCTBEHHBIE SMOIMH, BOSHHKAIOIINE B IIPOIIECCE B3aUMOIEHCTBHS;

* 00ecnednBaTh BEICOKYIO KyJIbTYPY U 3THKY B3aUMOOTHOILIEHMIA;

* LIMBUJIM30BAHHO IIPOTHBOCTOSATH MAHUITYJTHPOBAHHUIO.

CymiecTBytoT o0mmue npasuja 3THKETa NPH OOIICHHH C WHBAIMIAMH, KOTOPHIMH MOTYT
BOCIOJIb30BAaThCS  PaOOTHUKH OpraHU3allMi, IPEIOCTaBISIONMX YCIYIM HACECHUIO, B
3aBHUCHMOCTH OT KOHKpCTHOﬁ CUTYyalluu:

1. OGpalenne K YeloBEKy: KOrJa BBl pa3roBapuBaeTe C MHBAIMIOM, oOpalaiTech
Hel’IOCpeL[C”l'“BeHHO K HEMYy, a HE K CONPOBOXIAIOLIEMY WM CypAONEPEeBOMYHKY, KOTOPHIE
NPUCYTCTBYIOT IIPH pa3roBope. ,

2. Tloxarne pyku: Korja BaC 3HAKOMST C MHBAIH/IOM, BIIOJIHE €CTECTBEHHO TOXKATh €My
PyKy: Jaxe Te, KOMy TPYIHO JBHIaTh PYKOW HIIM KTO TOJNB3YETCS MPOTE30M, BIIOJHE MOTYT
MOKaTh PyKy - IIPaByIO HJIU JIEBYIO, YTO BIIOJIHE JOMYCTUMO.

3. HasbiBaiite cebs M Ipyrux: KOT/a Bbl BCTPEUACTECH C YENOBEKOM, KOTOPHIH TJI0XO0 HIIH
COBCEM HE BHIMT, 00sI3aTeNIbHO Ha3bIBaiTe ceOsl M TeX JIFoziel, KOTOPBIE MPHIWIHK ¢ Bamu. Ecim y
Bac obwas Oecena B rpynme, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JAHHBIH MOMEHT BbI
oOparaerech, ¥ Ha3BaTh ceOs.

4. Ilpetoxenre MOMOIIM: €M BBl TIPEJUTaraeTe MOMOLIb, XIUTE, MOKAa €€ MPUMYT, a
3aTEM CIIpallluBaiTe, YTO U KaK JIeNaTh.

5. AJEKBaTHOCTb W BEXIMBOCTB: OOpaIlaliTech ¢ B3POCIBIMH HHBAIHIAMH Kak C
B3pocibiMi. OOpaunaiTech K HUM M0 MMEHH M Ha ThI, TOJBKO €CJIM BBl XOPOIIO 3HAaKOMbL He
ONHMPANTECh HA KPECIIO-KOJISCKY: ONMUPAThCS WK BUCHYTh HA YbEH-TO WHBATHIHON KOJISACKE - TO
K€ CaMOe, YTO ONMPATBCsl HIIK BUCHYTh Ha ee 00Jajarene, u 9T0 TOXKe pasapaxkaer. MHBamuaHas
KOJIACKA - 3TO YaCTh HENPUKACAEMOTO IIPOCTPAHCTBA YEIOBEKA, KOTOPBIH €€ MCIONB3YeT.

* DBHHMaTenbHOCTH M TepHENMBOCTH: KOIZa Bbl pa3sroBapuBacTe C YEJIOBEKOM,
HCHBITHIBAIOIINM TPYAHOCTH B OOIIECHHMH, CIIylIaiiTe ero BHUMATENbHO. ByabTe TepresmBbl,
KIUTE, KOT/Ia YeJIOBEK caM 3akoH4HT (pasy. He nonpasisiite ero u He norosapusaiite 3a Hero.
Hukorza ne npuTBopsiitech, 4T0 BbI MOHMMAETE, €CIM HA CAMOM JeJIe€ 3TO HE Tak. [ToBTOpHUTE,
YTO BbI IIOHSIIH, 9TO IIOMOXKET YEJIOBEKY OTBETHTH BaM, a BaM - [TIOHSTH €ro.

*. Pacnonoxenne s Gecenpl: KOTJIAa BEI TOBOPHUTE C HYENOBEKOM, MOJIB3YIOMIAMCS
MHBAJIHIHON KOJIAICKOW WIIM KOCTBUISMH, PACIIONIOKHTECH TaK, YTOOBI BAIK ¥ €r0 ria3a ObUIM Ha
OIHOM YpOBHE, TOrIa Bam OyJeT Jjierde pasroBapuBarh. PasroBapuBasi ¢ TE€MH, KTO MOXeET
YMTaTh 10 I'ybam, pacrosioKUTeCh TaK, 4ToObI Ha Bac mazait ceet, u Bac 6b110 X0Opomo BHIHO,
nocrapaitech, 4ro6b1 Bam Hudero (eza, curapeTsl, pykH) He MeIao.

* IlpuBnevenue BHMMaHMs dYeNoBeKa: YTOOBI NMPUBJIEYh BHUMAHHE HEIOBEKa, KOTOPBIH
[JI0XO CIIBIIMT, MOMAIIMTE eMy PYKOH WM Ioxionaite mo miedy. CMOTpHTE eMy HpSMO B
[J1a3a U TOBOPUTE YETKO, HO UMEHTE B BUJY, YTO HE BCE JIOJU, KOTOPHIE IIOXO CIIBIIIAT, MOTYT
YUTATh 110 TyOam.

* He cmymaiitech, ecnu ciy4aifHO JOMyCTHIN OINIOIIHOCTh, CKa3aB: «YBUIUMCS» WU
«Bpl cpimann 06 3TOM?» TOMY, KTO HE MOXET BHIETb WM CIBINATh. Takske pa3paboTaHsl
MpaBujia STUKETa JUIS JIULL ¢ Pa3HBIMH PaCCTPOUCTBAMHU (DYHKIMI OpraHu3Ma.

Crucoxk mpasun jloctaTouHo BenuK. Eciu comHeBaerech, paccumMThIBaiiTe Ha CBOIA
3/1paBblii CMBICI M CIIOCOOHOCTH K COYYBCTBHIO. OTHOCHTECH K JIPYyroMy 4YejioBeKy, Kak K cee
CamoMy, TOYHO TaK JX€ €ro yBakalTe - M TOTJA OKa3aHHE YCIYTH B YUPEKIEHHHM U OOIICHHE
OynyT 3¢ deKTUBHBIMH.

IIpaBnia sTHKeTa NPH 00MEHHH ¢ HHBAIHIAMH, HCNILITHIBAIOMUMH TPYIHOCTH NIPH
nepeABHKeHHUH:

* llomHuTe, YTO MHBATMIHAA KONACKA - HEIPHKOCHOBEHHOE MPOCTPAHCTBO YesioBeka. He
o0siokauMBaliTech Ha Hee, He TOJIKAaWTe, HE KIIAJUTe HA HEe HOTH 0e3 pasperuenus. Havarb



KaTUTh KOJIACKY O€3 cornacus MHBAIHAA - TO )K€ CAMOE, YTO CXBATHTh M MOHECTH YeJIoBeKa 6e3
€ro pa3peuieHus.

* Beerma cnpammBaiiTe, HyXXHa JIM [OMOINb, NPEKIE YeM OKa3aTh ee. [Ipennaraiite
MOMOLIb, €CIIH HY)XHO OTKPHITH TSDKEJYIO /(BEPh WIIM MPOUTH II0 KOBPY C [UTHHHBIM BOPCOM. *
Ecin Baie npeuioskenue o MoMoIIM OPUHSTO, CIIPOCHTE, YTO HYXKHO eJaTh, H YETKO cienyiTe
UHCTPYKIIHSIM.

* Eciu Bam paspemmim nepenBurath KOJSCKY, CHadala KaTUTe ee MelsieHHO. Kosicka
OBICTPO HAOMPAET CKOPOCTh, M HEOXKHIAHHBIH TOIYOK MOXKET IPUBECTH K [OTEPE paBHOBECHSI.

* Beerna ymuno yGexnaiiTech B TOCTYTHOCTH MECT, Ifle 3alIaHHPOBAHBI MEPOTIPUSATHS.
3apanee nonHTepeCyHTECh, KaKHe MOTYT BOSHHKHYTH IPOGIEMbI MITH GApbepbl U Kak HX MOXKHO
YCTPAHHUTB.

* He flano xnonatek 4enoBeka, HAXOMSIIETrOCs B MHBAMIHON KOJSACKE, MO CIMHE MM IO
ieyy.

* Ecim BO3MOXHO, pacmosioxkuTtech Tak, 4TOOBI BAIIM JMIA OBUTM HA OJHOM YPOBHE.
W3beraiite nososxenus, mpu KOTOPOM BalleMy COOECETHUKY HYKHO 3alpOKH/IBIBATH TOJIOBY.

* Ecim cyuiecTByror apxuTekTypHBIE Gapbephl, NMpeayNpeanTe 0 HHX, YTOOBI YeTOBEK
MMeJl BOBMOXHOCTh IIPHHUMATD PEIICHHUs 3apaHee.

* [lomHuTe, YTO, KaK NMpPABUIIO, y JHOCH, UMEIOIUIUX TPYIHOCTH IIPY [I€PE/IBIKEHHH, HET
pobJIEM CO 3peHUEM, CITyXOM M IOHUMAaHHEM.

* He nymaiite, 4to HEOOXOMMOCTH I0JIB30BATHCS HHBATMIHON KOJIACKOI - 9TO Tpareusi.
910 crocob cBOGOAHOrO (€C/IM HET apXMTEKTYPHBIX GapbhepoB) nepeaBmwkeHus. Ecte oy,
TOJIBE3YIOIMECs: WHBAIMIHOH KOJIACKOM, KOTOPBIE HE yTPATHIM CHOCOOHOCTH XOIMTh M MOTYT
NIEpeIBUTaTbCsl ¢ TMOMOLIBIO KOCTBUICH, TPOCTH U T.H. KOJSCKM OHM HCHONB3YIOT IUIS TOTO,
4TOOBI 5KOHOMHUTB CHJIBI M OBICTPEE MEPEBUTATHCS.

[IpaBuna >THKeTa MpH 00WIEHHH ¢ WHBAJMIAMH, UMEIOIIHMH HApylIeHHe 3peHHe
WJIM He3PSITYMMMU:

* [Ipe/utaras cBOIO MOMOIIb, HANPABIISIHTE YeJI0BEKA, HE CTHCKHBANHTE €ro PYKY, HJIUTE TaK,
KaK Bbl OObIMHO XxonuTe. He HyXHO XBararh CIIENOr0 4YejgoBeKa M TAIIMTH €ro 3a cOGOiL.
* Onuumre xpatko, re Bbl HaxoauTech. [Ipeaynpexnaiite o NPENATCTBHUAX: CTYNEHSX, JIyXkKax,
sIMax, HU3KKUX NIPUTOJIOKAX, TpyOax H T.1I.

* Mcrons3yiite, ecim 210 yMecTHO, (hpaskl, XapaKTepH3yroLIye 3BYK, 3amax, pacCTOSIHHE.
Jlenurech yBHACHHBIM.

* OOCpawaiitech ¢ c06aKaMH-OBOJBIPAMH HE TaK, KaK C OOBIYHBIMH JIOMALIHAMH
KMBOTHbIMH. He komaH 1y#iTe, He Tporaiite U He Urpaiite ¢ CO0aKOH-1TOBOIBIPEM.

* Ecnu BbI coOMpaeTech 4muTaTh He3psyeMy ueoOBEKy, CHayasa NpeaynpeauTe 00 3TOM.
['oBopute HOpManbHBIM romocom. He mpomyckaiite uHpQpMaIMIO, ecid Bac 00 ITOM He
MOTIPOCST. 3 : Skl

* Ecii 910 BaxkHOE MHCBMO WM JJOKYMEHT, He HYXHO st yOeIUTEeTbHOCTH J1aBaTh €ro
norporatsb. [lpu 3TOM He 3amensiiite urenue mepeckaszom. Korma HE3PSAYHI YEIOBEK JOJKEH
MOJITHCATh IOKYMEHT, NPOYHTaiTe €ro 00g3aTesibHO. HBaIMAHOCTD He 0CBOBOXKIAET CIENOTo
4C/I0BEKA OT OTBETCTBEHHOCTH, 00YCIIOBICHHOM JOKYMEHTOM.

* Beerna obpainaiitech HemocpeCTBEHHO K YETOBEKY, JaXe eCii OH Bac He BUJIUT, a HE K
€ro 3ps4eMy KOMIIaHbOHY.

* Beerna naspiBaiite ceGs u npeznctaBisiite Apyrux coGECEHHUKOB, a TAKKE OCTATBHBIX
NPUCYTCTBYIOMIMX. EC/IM BBl XOTUTE MOXKATh PYKY, CKAXHUTE 00 HTOM.

* Korzna BbI npesntaraete HespsiaeMy 4YelIOBEKY CecTh, HE yCaXMBaiiTe ero, a HaIpaBbTe
PYKY Ha CIHHKY CTyJa Wi MojiokoTHHK. He Boaute no mosepxHocTH ero pyky, a jaiite emy
BO3MOXKHOCTh CBOOOZHO moTporath npeamer. Eciu Bac mompocmim moMoub B3sTh KaKoH-TO
TIPE/IMET, HE CIIE/IYET TAHYTh KMCTh CJICIOr0 K IPEAMETY M OpaTh ero pykoii 5TOT npeamMer.

* Korzia BbI 001maeTech ¢ rpymmoi He3psunx Jrozieif, He 3a6biBaiTe K Ibiii pa3 Ha3bIBaTh
TOTr0, K KOMY BbI 00palaeTech.

* He 3acrapnsiite Bamero cobeceqHHKa BemaTh B IYCTOTY: €CJIM Bbl IE€pEMEIAcTeCh,
IPEYIPETUTE ErO.



» BrionHe HOpMaNbHO YHOTPEOIATH CIOBO «CMOTPETh». Jlisi He3psidero 4esnaoBeKa 3TO
03HaYaeT «BUCTh PyKaMu», 0CA3aTh.

« UsbGeraiiTe pacIUIBIBYATHIX ONpPEIENCHHH M HHCTPYKIMH, KOTOphle OOBIMHO
CONPOBOMKIAIOTCS KECTaMH, BbIpakeHHH Bpoje «CTakaH HaXOJHTCS TAe-TO TaM Ha CTOJeY.
Crapaiitech 6bITh TOYHBIMH: «CTaKaH MOCEPETUHE CTOJIAY.

« Eciiu BBI 3aMETHJIM, YTO HE3PSAYH YeNOBEK COWJICS ¢ MaplupyTa, He YIpaBJsidTe ero
JIBUKEHHEM Ha PACCTOSIHUH, MOJOWINTE U NOMOTHTE BEIOPATLCS HA HYKHBIH MY Th.

* [Ipu crycke WM MOABEME 110 CTYNIEHbKAM BEJINTE HE3PAYEro IEPHEHINKYISIPHO K HUM.
[lepenBurasch, He JenaiTe PHIBKOB, PE3KHMX IBHKEHHMH. [Ipu CONMPOBOXICHHH HE3PAYEro
yesl0BEKa HE 3aKjablBaiTe PyKd Has3all - 9TO HEYI00HO.

IIpaBuaa sTHKeTa NIpH 00IIEHNH ¢ HHBAJINIAMH, HMEIOIHMH HapyIIeHHe CIyXa:

+ PasroBapuBas ¢ 4Y€JOBEKOM, Y KOTOPOrO IIOXOH CIyX, CMOTpHUTE IpsmMo Ha Hero. He
3aTeMHSIITe CBOE JIMIIO M HE 3aropaXMBalTe €ro pykKamH, BOJOCAMHU WM KaKMMH-TO
npeameramu. Bam coGeceIHUK JOMKEH UMETh BO3MOXKHOCTD CJIEMTh 33 BHIPAKCHHEM BaIlero
JIUIA.

+ CyImiecTByeT HECKOJIBKO THIOB M CTeleHeHd IimyXoTsl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CIOCOO0OB OOIIEHHs C JIOABMH, KOTOpPBIE IUIOXO cibimar. Eciu Bel HE 3HAeTe, KaKou
MPEIIOYECTh, CIPOCUTE Y HUX.

 HexoTopble JIIO/IM MOTYT CJIBIIIATh, HO BOCIPUHUMAIOT OTJEIBHBIE 3BYKH HETPABHIILHO.
B stom cnyuae roBopuTe GoJiee TPOMKO M YETKO, MOAOMpas MOAXOAAIMI ypoBeHb. B npyrom
cllydyae MOHaJ00MTCS JIMINb CHU3UTH BBICOTY TOJIOCA, TaK KAK YEJIOBEK YTPaTHJI CIOCOOHOCTH
BOCTIPUHMMATH BBICOKHE YaCTOTBHI.

* Y1oOBbl MpHBICYL BHUMAHHE YEJIOBEKA, KOTOPBIH IUIOXO CIBIIIMT, Ha30BHTE €ro IO
uMeHu. Eciii oTBeTa HET, MOXHO CJIeTKa TPOHYTh YEJIOBEKa HIIH YK€ IIOMaxaTh PyKOH.

* T'oBopuTe SICHO ¥ poBHO. He HY)XHO H3JIUIITHE ITOYEPKUBATh 4T0-T0. KpHyaTh, 0cOOEHHO
B YX0, TOXE HE HaJIO.

« Ecaim Bac mpocsT NOBTOPUTH YTO-TO, NONPOOy#Te nepedpasupoBarh CBOE NPEUIOKEHHE.
Wcnonb3yiTe )KeCThl.

» Y6eaurech, uto Bac moHsn. He cTecHsHTeCh CIPOCHUTD, TIOHSUT JIM Bac COOECEIHUK.

 Ecim BBl cooOmaeTe nHGOpMAIUio, KOTopasi BKJIIOYaeT B ceOst HOMEP, TEXHUUECKUH HIIU
JPYro# CIOXHBIN TEPMUH, aJpec, HAMUIIUTE €€, COOOIMTE N0 (HaKCy MIIM SJIEKTPOHHOM MouTe,
WJIH JTIOOBIM APYTHM CIIOCOO0M, HO TaK, 4TOOBI OHA Obl1a TOYHO MOHSTA.

s Ecim CymecTBYIOT TPYIHOCTH IPH YCTHOM OOILEHMH, CHpPOCUTE, HE OyAET JIM IpOoIe
nepenuchiBathes. He 3a0biBaiiTe 0 cpejle, KoTopas Bac OKpykaeT. B Oonpummx wiam
MHOTOJIFOJHBIX TOMEIIEHUAX TPYIHO OOIIATBCS C JIIOJBMHU, KOTOpBIE IUIOXO ciblmar. Spkoe
COJIHIIE MITH T€Hb TOXE MOTYT OBITh OapbepamHu. .

* OyeHb YAaCTO TIIYXHE JIFOJM HCIONb3YIOT S3BIK JkecToB. Ecim Bbl ofmaerech yepes
nepeBoYMKa, He 3a0yapTe, 4TO OOpaIaTteCs HaJ0 HEMOCPEACTBEHHO K COOECENHMKY, a HE K
NepeBOTUUKY.

« He Bce moaM, KOTOpBIE TIOXO CJIBIAT, MOTYT YWTaTh MO rybam. Bam mydme Bcero
crnpocuTh 00 3TOM TMpH TepBod Berpede. Eciam Bam cobeceHUK 00J1alaeT 5THM HABBIKOM,
HY)KHO COOJIIO/IaTh HECKOJIBKO Ba)KHBIX NpaBWi. [IOMHHUTE, YTO TOJIBKO TPH M3 JECATH CJIOB
XOPOIIO TIPOYHTHIBAIOTCSI.

* Hy)kHO CMOTpEeTh B JIUIIO COOECEHUKY M TOBOPHTBH SICHO M MEUICHHO, MCIOJIb30BaTh
npocThie Gpasbl U U30eraTh HECYLIECTBEHHBIX CJIOB.

* HyxHO wHCIONB30BaTh BBIPAKEHHUE JIMIA, JKECThbl, TEJOJABMIKEHHUS, €CIIH XOTHTE
MOYEPKHYTH HIIH TPOSICHUTH CMBICII CKa3aHHOTO.

IlpaBusia HTHKeTa NPH O0LIEHUH ¢ HHBAJIHIAMH, HMEIOIIHMH 3a/1€PKKY B Pa3sBHTHH
U npo0dJeMbl 00eHHs1, yMCTBEHHbIEC HAPYIICHHUSI:

* Vcronp3yiiTe JOCTYIHBIN S3BIK, BEIPAXKAUTECh TOUHO U IO JIETY.

* M3GeraiiTe CIIOBECHBIX INITAMIIOB U 00Pa3HBIX BHIPAXKEHHH, €CJIH TOJHKO BbI HE YBEPEHBI
B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

* He roBopute cBbicoka. He mymaiite, 4To Bac HE IOWMYT.



* T'oBops 0 3amayax WM mpoekTe, paccKasbiBaiiTe BCE «IIO IIAraMy. Jlaiite Bamemy
COOECENHHUKY BO3MOXKHOCTB OGBIIPaTh KAXKIBIH IIAr OCIIE TOT0, KAK Bl 00bSICHHIIM emy.

* Mcxomure m3 Toro, 4to B3pocCiblii YeIoBeK C 3a/ICP)KKON B Pa3BUTHU MMEET TAKOH e
OIIBIT, KaK M JIIOOOH APYroi B3pOC/bIi YelOBEK.

* Ecmn HeoOxonumo, ucnonb3yiiTe WLTIOCTpaluu wim dororpaduu. Byasre rotoBsi
TNOBTOPUTH HECKOJIbKO pa3. He cnasaiitecs, ecim Bac ¢ mepBoro pasa He MOHSUTH.

* OOparnaiitech ¢ 4YenOBeKOM ¢ Mpo6JEMaMH pPasBHTHS TOYHO TaK )K€, KaK BBl OBl
oOpamanucek ¢ mo6bM apyruM. B Gecee o0cyXnaiiTe Te ke TeMbl, KaKkue BbI oOcyxmaere ¢
ApyruMH Ji0/ibMH. Harpumep, niaHe! Ha BBIXOHBIE, OTITYCK, OTO/IA, TIOCIEIHHE COOBITHSL

* OBpaiaiitech HEMOCPECTBEHHO K YETOBEKY.

* ITomHuuTe, yTO MOMKM ¢ 3aA€pKKOH B PasBUTHH AeeciOCOGHBI U MOT'YT MOJIMUCHIBATE
JOKYMEHTBI, “KOHTPaKThI, T0JOCOBATh, NaBaTh COIJIACHE Ha MEJIUIIMHCKYIO TMOMOIIbL M T.II.
IpaBusia sTHKeTa npn 00meHHN ¢ HHBAIHAAMH, HMEIOIHMH NCHXHYECKHE HAPYIIEeHUS:
Ilcuxnyeckue Hapymenuss - He TO e camoe, YTO npobieMbl B pasButHH. Jliomm c
NCHXUYECKUMH  NPOOJEMaMH MOTYT HCIBITHIBATD  OMOLMOHAIBHBIE paccTpoiicTBa MM
3aMEIIaTe/IbCTBO, OCTIONKHSIOIINE MX XKH3Hb. Y HUX CBOI 0COOBIH M H3MEHUMBBINA B3IIS HA MHUD.
* He mano mymarp, 4to momm ¢ ncHXHYecKUMH HapymeHUsIMH 0053aTeNIbHO HYX/JAIOTCS B
AOTIOJIHUTE IPHON [TOMOIIH U CIIENHAIBHOM OOpAIleHHH.

* OOpamaiitech ¢ JHOIBMH ¢ ICHXHYECKAMH HapyIEHUsIMH KakK ¢ TMYHOCTAMH. He Hy)HO
ACNIAaTh MPEeXKICBPEMEHHBIX BBIBOJOB HAa OCHOBAaHHH OIBITA OOLICHHS C JPYTHMHU JIIOJIBMH C
TaKoH xe GOpMOit MHBATHIHOCTH.

* He cnenyer aymars, uto momu ¢ ncuxuyeckumu HapylmeHusIMU 6oJiee APYruX CKIOHHBI
K HacuIHi0. 910 Mud. Eciu BbI 1py:Kemo6HbI, OHU OyZyT 4yBCTBOBATH Ce6s1 CIOKOMHO.

* HesepHo, uTo moam ¢ NCHXAUYECKUMH HAPYLICHUAMH HMEIOT npoOsieMbl B IIOHUMAHUH
HJIH HHIKE 110 YPOBHIO HHTEJIIEKTA, YeM OOJIBIIHHCTBO JIFOIEH.

* Ecim uenosek, wumerommii mcuxmueckue HapyIIEHHsl, pPacCTPOEH, CIPOCHTE €ro
CIIOKOMHO, YTO BBI MOXKETE C/IEIATh, YTOOBI IOMOYb eMy.

* He roBopuTe pe3ko ¢ uenoBexoM, HMEIOLIMM TICHXHYECKHe HapyIIeHHs], 1aXe €CIIH Y Bac
€CTh JUIS 9TOI0 OCHOBAHHSI.

[IpaBuia >Tukera npm obmennn c HHBAJIH/I0M, HCHBITHIBAIOIINM 3aTPyJAHEHHS B
peuu:

* He urnopupyiite mozei, KoTopsM TpyHo TOBOPHUTH, IIOTOMY YTO HOHSTH UX - B BaIIUX
HHTEpecax.

* He nepeGuBaiite u He nonpasnsiite yenoBeka, KOTOPBIH MCIIBITBIBACT TPYAHOCTH B PEYH.
Hauwnaiite roBoputs TosBKO TOrNa, KOraa yOeuTeCh, 4To OH yiXe 3aKOHYHII CBOIO MbIC/b. He
MbITAHTECh YCKOPUTH pasroBop. ByapTe rotoBel K TOMY, -YTO pa3roBOp C YEIOBEKOM ¢
3aTPYIHEHHOM pedYblo 3aiiMeT. y Bac 0oJblue BpeMeHu.. Eciu  Bel chemmre, ywme,
H3BHHUBIINCH, 10TOBOPUTBCS 00 OOLIEHHH B IPYroe BpeMsi.

* CMoTpuTE B MO cOGeceHNUKY, NOJNEPKUBANTE BU3YalNbHBIH KOHTAKT. OTaaliTe HTOM
Oecelle Bce Ballle BHUMaHHe.,

* He nymaiite, uto sarpynmenns B peun - mokasarens HHU3KOI'0 YPOBHSI HHTEJUIEKTA
4eJIoBeKa.

* Crapaiitech 3a1aBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKMX OTBETOB MJIM KMBKA.

* He mnputBopsiiTech, ecnum Bel He MOHSIM, uYTO Bam ckazaiu. He crecHsiitech
nepecnpocuts. Ecim BamM CHOBa He ymanoch NMOHSTH, IIOTIPOCHUTE IMPOU3HECTH CIIOBO B Oojiee
MEJUICHHOM TeMIIe, BO3MOKHO, 110 OyKBaMm.

* He 3a0biBaiiTe, 4t0 Yenoseky c HapyIIEHHOM PEeYbl0 TOKE HYXKHO BBICKazaThes. He
nepebuBaiiTe ero u He noxapsiite. He TOPOITHUTE IT'OBOPSIIETO.

* Eciii y Bac BO3HHKAIOT Ipo6iemMsI B OOIEHNH, CTIPOCUTE, HE XOYET M Ball cobeceHuK
HCTIO/Ib30BATh APYro# crnocod - HanucaTh, HareyaTars.



