MHorue U3 Bac MOpPOM HE 3HAKOT, KaK MOCTYNUTh B TOM WJIA MHOM CIIOKHOU
KU3HEHHOU cuTyauuu. He 3Ha10T, K KOMy 00OpaTUTHCS 32 TOMOIIBIO, MOIIEPKKOM.
Xopo1io, Korjaa B CeMb€ €CTh B3aUMOIOHMMAHUE U MOXHO TOJICJIUTHCS CBOMMU
NEePSKUBAHUSAMUA C  POJUTEISIMH, OpaToM Wi cecTpod. HekoTopbimu
MEPESKUBAHUSMU MOXXHO TIOAECIUTHCS CO CBOMM JpyroM wuinu noapyroud. Ho
OBIBAIOT TaKWE€ CHUTyallMd, KOTJa HE XOYETCS JCIUTHhCS TMEPEKUBAHUSIMU C
JPY3bSIMU WU OJIU3KUMU.

Y Bac ecmwb 603mo00icHocms no3eonums no meﬂe¢0Hy u pacckasambs 0 ceoux
nepesicuearnuslx, 4yecniedax, np06ﬂeMax.

Ecnu Bam nnoxo, ecnu Bam Hy)kHa noaaepxkKa - 3BOHUTE
no TenedoHy aoBepunA

8-800-2000-122

KPYIJIOCYTO4YHO, 0€CIIATHO, AHOHUMHO

Jemckuii meneghon 0osepus co3nan 4TOObI peOCHOK B TPYIHBIX JJI HETO
CUTyallUsIX MOT OOpaTUThCA 3a IMOMOILIbIO, OOCYIUTh CBOM MPOOJIEMBI,
MIOCOBETOBATHCSI.

Jlemckuti  menegpon  Oosepusi  Hydcew O MO20,  UMOOwL:
* OKa3bIBaTh MOMOIIb B PA3PEIICHUH CIEAYIOLUX TPYIHOCTEH: KOH(PIMKTHI B
CEMbE U IIKOJIe, y4eOHbIC U JTUYHBIE MTPOOIEMBI, U T.1I.;
* IOJACPKUBATH JETEH U POAUTENEH B pa3pelieHMH BHYTPHUCEMENHBIX MPOOJieM;
* nHQOPMUPOBATh JIOAEH O crmoco0ax M CPEICTBaX MPEOJOJICHUS >KU3HEHHBIX
TPYAHOCTEH; * IOMOTaTh CHI)KAaTh BHYTPEHHEE HANpPsKEHHE JII0/IeH, pa3BUBATh MX
CHOCOOHOCTD OHUMAaTh CBOE COCTOSIHUE U YIPABJISITH uM;

Hemckuii menegpon Ooeepus - HAaeT BO3MOKHOCTb IOJYYUTb CBOEBPEMEHHYIO
IIOMOILb B TPYTHOM CUTYaIlNH.

Ipunyunwt padomut /[lemckozo meneghona oosepus:
— HU a0OHEHT, HU KOHCYJIBTAHT HE 00s3aHbl Ha3bIBaTh CeOsl, COOOIIATH CBOM
JUYHBIC JAHHBIC; y KOHCYJbTAHTAa YacTO OBIBAECT IMCEBIOHUM, a0OHEHT MOXKET
Ha3BaThCS JIFOOBIM MMEHEM MIIM BOOOIIE HE COOOIIaTh ero, Tele(OHHBIM HOMEp
aboHeHTa He (QuUKCUpyeTcs; coaepkaHue Oecepl HE 3alUChIBACTCS, W HE
TIepeaaeTCs IPYTUM JTFOISIM;
— YB@KEHHE K KaXJIOMY TTO3BOHUBIIEMY KaK K JIMYHOCTH;



— KOHCYJIbTAaHTOM SIBJISIETCSL 4EJOBEK, KOTOPBIA MOXET IOMOYb JETIM U
B3POCJIBIM PEHIUTH UX MPOOJIEMBI.

ITo kakuM BOIIPOCAM MOKHO
oOpaTuThcs K cnenuanancty Jderckoro renedgona nosepus?

- Korza GombIiie He X04eTcss HUKOTO BUJETh U HU C KEM OOIIAThCA.

- Iloman B 0€3BBIXO/IHYIO CUTYAIIUIO.

- Obuaenu B mIKoJIe (Ha yaule, JoMa).

- Korga He 3Haenib, kak BecT ce0s B T€X WJIM UHBIX CUTYyaIUsIX.

- Ccopa ¢ apyrom (mozipyroi); Kak OBbITh JajbIe?

- IIpou3somien KOHPIUKT C KEM-TO U3 CTapIIMX, U B CBA3U C 3THUM TpPeBOra He
MOKUJIAET TeOs.

- PonuTtenn He mMOHMMAIOT, U Thl HE 3HAEllb, KaK ceOsl C HUMHU BECTH U
3aCIy’KUTh UX YBaKCHUE U TTOHUMAaHHUE.

- B mkone npo6iema ¢ yuyuTensMu.

- O4eHb HpaBUTCS JE€BOYKA WJIM MaJbYUK U Thl HE 3HAClIb, KaK MPHUBJIEYb €€
(ero) BHUMaHHUE.

- Jpyr KypuT (ynorpeOJseT ajJkorojb WM HAPKOTUKH); KaK MOMOYb €My
n30aBUTHCS OT 3TOM 3aBUCUMOCTH? K KOMYy 00paTUThCS 3a TOMOIIBIO?

- Kakyro npogeccuto BbIOpaTh 1 KEM CTaTh B OyymieM?

11lo smum u no mHo2um Opy2um GOIHYIOWUM MeDsl BONPOCAM
MOIHCHO 0Opamumscs K cneyuaiucmam /lemckoeo meneg)oHa 0osepusl.

Y10 Meniaer Tede Mo3BOHUTL?
Ha 10 ObIBaIOT pa3Hblie NPUYMHBI, PACCMOTPUM
HEKOTOpPbIE U3 HUX

e Her yerkoro npeacraBjieHus o npogeccuu u padore nNcUxoJI0roB

Tax kmo dce makou ncuxonoe,
yem 3aHUMAIOMCs NCUXONI02U U KAK OHU MO2YM NOMOUb?
[Icuxomor — 9TO CHEUANINCT, KOTOPBIA ITIOMOTAET JIOJAAM pEIaTh WX JINYHBIE
npo0sieMbl U TPYJIHOCTH, OH MOXET BBICIYILIATh, MOHATh, MOJAEPKaTh, IOMOYb HAWUTH
BBIXOJI U3 TPYAHOU CUTYallUH

YacTto 11011 HE BUJAT pa3HULIBI MEX1Y NICUXOJIOTUEN U NICUXUATpUEn. A OHA eCTh, U
O4YeHb 3HauuTenpHasd. Hayka ncuxuaTpus 3aHUMAETCS U3YYEHUEM PA3JIUYHBIX JYIIEBHBIX
3a0oJeBaHMii — Jlenmpeccusi, TpeBora, HeBpo3sl U ap. llcuxuarp — 3TO TOKTOpP, KOTOPHIHA
JeuuT 3a00JIeBaHNs MEAMKAMEHTAMHU.

['maBHOE OTIMYME NICUXOJIOTUU OT NICUXUATPUU 3AKIIFOYAETCS B TOM, UYTO IICUXUATPUS
UMeEeT JeJI0 C pa3IMYHbIMU HApPYIICHUSIMH, OTKJIOHEHUSIMHU OT HOPMAaJbHON paboThI
IICUXUKHU U 3aHUMAECTCs UX JICUCHHEM, A IICUXOJIOTUS IIOMOTAaeT HOPMAJIbHOMY YEJIOBEKY
CO 3J0pOBOM IICUXMKOH ONPENECIUTHCS B Pa3IMYHbIX MPOOJEMHBIX KUTEHCKUX
CUTYallUsX, 1aeT OTBEThl HA BOMPOCHI, KaK ObITh U YTO JIENIATh JabllIe.



e He 3Haemb, M0 KaKUM NpodJaeMaM KOHCYJbTHPYIOT NCHX0J0TH JleTcKkoro
Tejiepona nosepus?

CymecTByeT J0OCTaTOYHO MHOIO Ipo0OJieM, ¢ KOTOpPBIMU oOOpamarTcs K
NICUXOJIOTY-KOHCYJIBTAHTY MO TeJepoHy. DBONbIIMHCTBO M3 HUX H3ydaeT Hayka
ncuxosiorus. Bor HEeKOTOphIE U3 HUX:

- B3AMMOOTHOILICHHSI CO CBEPCTHUKAMU;

- Mpo0JIEMBI B OTHOUIEHUSX JIETEN U POJUTEINEH;

- IETCKUE CTpaxy,

- TPYJHOCTHU B yueOe;

- IPOLIECC NEPEKNUBAHMS TPABMBI WU NIOTEPH;

- Ipo0JIEMBl 3aBUCHMOCTH OT KOMITBIOTEPHBIX UIp, Tabaka, ajaKoroJis, HApKOTHKOB
U ap.;

- HapylIeHUs IpaB peOeHKa (B TOM YMCIIE B CIIydasx HACUIIUS);

- KOH(JIMKTHI ¢ aIMUHUCTpaLel 00pa30BaTeNbHbIX YUPEKICHUI.

e CumnTaeub, YTO CBOUMH IPoOOIeMaMH Jy4lle JeJIUThCH € APY3bAMH?

KoneuHo, xopoio, Korja €cTh Jpy3bs, KOTOpPbIE TOTOBBI BBICIYyLIaTh H
nojaJiepKaTh T€0s B TPYAHBIX CUTYalHUsX.

Koraa y Te6st uro-T0 600MT, TBOM OJIU3KKE TOTOBBI IOMOYb TEOE COBETOM IO
MOBOJIY TOTO, KaK CHATh 00iyib. TeOe NeHCTBUTEIBbHO MOTYT IIOMOYb UX PELENTHI,
HO BCE-TaKW Jydllle oOpaTuTbcs K Bpaudy. B ciydyae ¢ nuyHbIMH TpoOjeMaMu
OJIM3KHE JII0JIU TOKE MOTYT TOMOYb T€OE COBETOM, HO HE BCET/Ia POJUTEIH MOTYT
oKa3aThCs paoM. Toraa MOXKHO 0OpaTUTHCS K MICUXOJIOTY.

CriennanmcT-TcuXoJor MOMOXKeT Tede pa3o0parbcst B cede, M HAWTH CaMbIii
JTYYIIUN BapuaHT peIieHus: MPOoOIeMBbl.

EcTh Takue nuuHble TEpeXKUBAHUSI, KOTOPHIMU HE XOTEJNOCh ObI JCIUTHCS C
POOHBIMM WM APY3bSAMHU [0 TOM WM MHOW mpuuuHe. Hampumep, Tbl HE Bcerma
CTaHellb OOCYXJIaTb CBOU CEMEWHbIe MpobieMbl C Apy3bsimu. Ho 310 TeOs
OECIOKOUT, U 3aCTABIIIET TPEBOKHUTHCS.

U
¢ Thl cunTaeub, YTO CIPABUIILCS M CO CBOEi MP0OaeMoii?

CropaBuUTbCS CaMOMY, KOHEYHO, MOXXHO, €CJIM B TaKyl0 CUTYalHIO Thl YK€
nonajajil U 3Haelllb, 4YTO HY>KHO jAenatk. Ho eciu aTa npobiema njist Te0st HoBast U
HEU3BECTHAs!, KaK MOCTyNUTh — B 3TOM ciydae? 3BOHOK Ha Tenedon mosepus
MOMOKET TeOe CIpaBUTHCS C DTOW CUTyallMedl C HAMMEHBIINMHU TIOTEPSMHU.
[Icuxomor Ha TenedonHe moBepus BHICTyIIACT T€OS U BMECTE Bl HAWETE BHIXO.

¢ Onacaembcsi, 4yTo Te0s1 He moiimMyT?



Bo3MoxkHO, B TBOEH KU3HU OBUIM CHUTyallMM, KOTJa JIENsACh CBOUMU
npobsieMamMu ¢ OJM3KUMH, Thl PACCUMTHIBAI HA TOACPKKY U MOHUMaHUE, a OHU
BMECTO JTOTO, HAYMHAIM JaBaTh OIICHKY TBOUM JCHCTBUSIM M YIIPEKaTh.
[Tcuxomnor-koHCyabTaHT Ha TenedoHe qoBEpHUs TOTOB MPUHATH T€OsI TAKMM, KaKOH
Thl ecTh. OH HUKOT/Ia HE OCYJHT, BBICIYIIACT U BMECTE BhI MOJIyMaeTe, Kak ObITh
naneiie. Ecinum s pemieHust TBoel CUTyallud TOHAI00MTCS JTallbHEeHIIasi TOMOIIIb,
ncuxosiorn TenedoHa HOBEpHs TOTOBBI OKas3blBaTh €€ TeOe CTOIBKO, CKOJBKO
HY)KHO, WJIH TIOPEKOMEHAYIOT K KaKUM CIEITUATINCTaM MOKHO OOpaTUThCSI.

Kak pemiurscst HaOpaTh Tej1e(POHHBIN HOMeEP
U PaccKa3aTh 0 COKPOBEHHOM COBEPIICHHO
IMOCTOPOHHEMY YeJI0OBEKY?

B Takmx cnydasx camoe TJaBHOE PEIIMTHCS ITO3BOHUTH M, YCIBIIIAB TOJIOC
orepaTopa, Mmo310poBaThCs... Jlamplie ecTh HECKOJIBKO BapuaHTOB. ThI MOXKEIIh
psIMO pacckaszaTh O TOM, 4TO OecriokouT. JInbo oT nuila cBoero apyra (moApyru)
MO>KEIlIb MepecKa3aTh CUTYAIHIO, Kak OyJTO 3TO MPOU3OILIO C KEM-TO APYTHUM, a
Tl TPOCTO TOJJEPKHUBAEHIbL JApyra M ToMoraeui» eMmy. Benp roBoputh o
CUTYyalluM, CJIY4YUBIIEHCS HE C TOOO#, 4yacTo OBbIBAaeT Jierde, 4YeM JCIUThCS
JUYHBIMU TIEPEKUBAHUSIMU.

Tenepon moBepusi He oOemaeT CBOMM aOOHEHTaM MTHOBEHHOT'O W30aBJICHUS OT
0e1, XOTs KOTJla KTO-TO pa3feliieT ¢ TOOOM HOITy, OHA JEHCTBUTEILHO CTAHOBUTCS
aerue. O6pamasich Ha TenepoH noBepHsi, Thl HAYUUITLCA OpaTh OTBETCTBEHHOCTH
3a CBOM JECHCTBUS W PEIICHUS U HAWACHIb NPUEMIIEMBIM BBIXOJ W3 CIIOKHOU
CUTYaIIHH.

Koncynbrantam J[lerckoro TenedoHa MOBEpHs MOCTYMAlOT pa3HbIE 3BOHKU —
3BOHKHU-PO3BITPHIIIN, MOJYAIMBBIC 3BOHKH, KOTJa TMO3BOHUBIIMKA HE pEIIacTcCs
HayaTh Pa3roBOpP, 3BOHKHU IO CEPbE3HBIM JIMUYHBIM MpobiemMaM u npyrue. Jlaxe
€CJIM CJIy4aroTcsi y TeOs MUHYTBhI CIa0OCTH, MBI BCErjJa pajbl MOJJIEpkKaTbh W
MOMOYb.



