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NMHCTPYKLUWMA
NHCTpYKUMSA Anst paboTHUKOB
Mo o6ecrneyYeHn0 AoCTyNna MHBaINAOB K yC/lyramMm n 06beKTam
Ha KOTOPbIX OHW MPEeAOoCTaB/ISOTCS

NHCTpyKuns paspaboTtaHa B COOTBeTCTBUE C PefepanbHbIM 3aKOHOM OT 24.11.195
r. Ne 181 - ®3 «O couunanbHOI 3awmTe MHBaNNA0B B P®», MNMpukasa
MwuH3gpascoupassmutus P® ot 14.02.2012 N 120 «O6 yTBepxaeHun Kogekca
3TUKN W CNYXXeOHOro noBefeHNs (efepanbHblX roCYAapCTBEHHbIX MPaXAaHCKNX
cny>awmnx MuHucTepcTsa 34paBo00XpaHEHNS U COLNANbLHOIO pa3BUTUA
Poccuitckoii ®egepaunn», ®egepanbHbiM 3aKOHOM 0T 28.12.2013 r. Ne 442-d3
«O6 0CHOBax COLManbHOro 06CcnyXuBaHua rpaxiaH B Poccuiickon ®efepauun»,
Mpukasos MuHTpyga Poccuun ot 25.12.2012 1. Ne 627 «O6 yTBEp>KAeHUN
MeTOAMKN, NMO3BONAIOLLEN 06bEKTUBM3NPOBATL M CUCTEMATU3NPOBATD
[AOCTYNMHOCTb OOBEKTOB M YCNYT B MPUOPUTETHBIX Cepax Xn3HeaeATeIbHOCTN 1A
WHBaNNAOB U APYTUX MasioMOGUbHBIX TPYNN HacefeHns, C BO3MOXHOCTbIO y4yeTa
pernoHansHon cneyndukm», Ne 792 ot 31.12.2013 r. «O6 yTBepXaeHUn Kogaekca
3TUKN M CNYXXeO6HOro nosefeHNs paboTHMKOB OpraHOB ynpaB/ieHMs coLManbHOM
3aWMTbl HaceNeHNs U YUPEXXAEeHNIN coLuManbHOro 06CNy>XNBaHUA», ¢
MocTtaHoBneHuA Mpasutensctea PP ot 01.12.2015 N 1297 (pea. ot 19.04.2016)
«O06 yTBEPXAEHMUN rocyfapCTBEHHOM nporpammMbl Poccuiickon ®egepaumnm
«JlocTynHasa cpega» Ha 2011 - 2020 rogpl», ®efepansHOro 3akoHa ot 01.12.2014
No 419-®3 «O BHeCeHUN U3MEHEHW B OTAe/IbHble 3aKOHOaTe/IbHble akTbl P® Mo
BOMpocam cou,. 3awWuTbl MHBAINMAOB B CBA3N C paTugumkaymein KoHBeHUUN 0O
npaeax UHBanngos», KonseHynein OOH o npaBax nHBanngos, MeToan4veckum
nocobuem «ns o6yyeHus (MHCTPYKTMPOBaHUS) COTPYAHMKOB yupexaeHuin MC3
M ApYyrux opraHusayuii no sonpocam obecneyeHms AOCTYNHOCTU ANs UHBANNAOB
YCNyr 1 06bEKTOB, Ha KOTOPbIX OHW MPeLoCTaBNATCA, OKazaHUA Npu 3TOM
Heob6X0AMMOW MOMOLLUN.

Pab6oTHUKM MALOY «[etckuin cag Ne5» 0653aHbl BbINOMHATL NpaBuia aTUKeTa
npu 06LWEeHNM C MHBANNMAAMW N OKasbiBaTb MOMOLLb MHBaNMAaM B MPEOL0NEHUN
6apbepoB, MeLAKLWMNX MOMYYEHNIO UMW YCNIYT HapaBHe C APYrUMu nuLamu,
COBOKYMNHOCTb CNOCOGHOCTEN, 3HaHWUIA 1 YMEHWIA, HeOBXOANUMbIX ANA
3(h(PeKTMBHOI0 06LEHNA NMPU OKasaHUM NOMOLLN UHBANNAAM B MPEoA0/IeHNM
6apbepoB HasbiBaeTCAd KOMMYHMKATMBHAaA 3 (PEKTUBHOCTD.

KommyHuKaums (06LeHme) paccMaTpmBaeTca Kak BaXKHelLas CTOpoHa nto6oi
[eATeNIbHOCTN, BO MHOTOM o6ecrneyunBaloLLas ee ycrnex v NpoayKTUBHOCTb.



KoMMyHUKaTHBHAs KOMIIETEHTHOCTh HEOOX01MMa KaXkiomy. J[s paboTHUKOB
chepbl oOpazoBaHus MpodhecCHOHATBHO 3HAUYMMBIMU SIBJISIIOTCS YMEHHUS
MPaBUIILHO BOCIIPUHUMATH W TTO-HUMATh IPYTOTO YeJI0OBEKa, TPAMOTHO OKa3bIBaTh
YCIIYTH B YUPEK-IACHUU WIH OPTaHU3aIIHH.

Pa3BuTHE KOMMYHUKATHBHBIX YMEHH CKJIABIBAETCS U3 CJIEAYIONMIUX
OCHOBHBIX HABBIKOB:

- n30erath KOH(MIUKTHBIX CUTYalLlUH;

- BHUMATEJIBHO CITYIIaTh MHBAIHUIA U CIIBIIIATH €T0;

- peryimpoBaTh COOCTBEHHBIC IMOIIMH, BOZHUKAIOIIUE B MIPOIIEC-CE
B3aHMMO/ICHCTBUS;

- 00ecTieunBaTh BBICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOIIICHUH;

- IUBWJIM30BAHHO MMPOTHBOCTOSATH MAHUITYTUPOBAHUIO.

Cy1iecTBYIOT 001K MpaBwJia ATUKETA MPU OOIICHUU C WHBAJIUIAMH, KOTOPBIMU
MOTYT BOCIIOJIb30BaThCs PAOOTHUKH OpPTaHU3AINH, TIPETOCTABIISIIONINX YCIYTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYyaIlUu:

- OOpaiiieHre K 4eJIOBEKY: KOT/a Bbl pa3roBapuBacTe C MHBAIUIOM, O0OpaIianTech
HEIMOCPEJACTBEHHO K HEMY, a HE K COITPOBOKIAIOIIEMY HIIH CYPAOTIEPEBOIUHKY,
KOTOPbIE MPUCYTCTBYIOT MPH Pa3roBope.

- [ToxxaTue pyku: Korja Bac 3HaKOMSIT C UHBAJIUJIOM, BIIOJTHE €CTECTBEHHO MOXKATh
eMY PYKY: 1axKe T€, KOMY TPYJIHO JABUTATh PYKOH WJIM KTO MOJIB3YETCS IPOTE30M,
BITOJIHE MOT'YT MOKaTh PYKY - MPABYIO UJIU JIEBYIO, UTO BIIOJIHE JOMTYCTUMO.

- HaspiBaiiTe ce0s u qpyrux: Korja Bbl BCTPEYAETECH C UETIOBEKOM, KOTOPHIi
IUIOXO WJTM COBCEM HE BUAMT, 00513aTE€IbHO Ha3bIBalTe ceOsl U TEX JIIO/IeH, KOTOPbhIe
npunum ¢ Bamu. Ecim y Bac o6miast 6ecea B rpynie, He 3a0bIBaliTe MOSICHUTD, K
KOMY B JIaHHBIA MOMEHT BBI OOpaIaeTech, 1 Ha3BaTh ceOs.

- [IpensioskeHre MOMOIIH: €CJIM BBl IIPEiaraeTe MoMOIllb, KIUTE, IIOKA €€ IPUMYT,
a 3aTeM CIIpalliBaiiTe, YTO U KaK JeNaTh.

- AZIEKBaTHOCTD U BEKJIMBOCTh: 00paIaiiTeCh C B3pOCIBIMUA MHBAUIAMHU KaK C
B3pocibiMu. OOpaiaiTech K HUIM 110 UMEHHU U Ha ThI, TOJIBKO €CJIU BbI XOPOIIIO
3HAKOMBI.

- He onmpalitech Ha KpeCI0-KOJSACKY: ONMUPATHCA WIM BUCHYTh HA YbEH-TO
WHBAJTUIHON KOJISICKE - TO K€ CaMOe, YTO OMHUPATHCS WM BUCHYTH Ha €e
oOnazgarene, U 3TO TOKE pasfpaxkaeT. IHBanuHas KOJSCKA - 3TO YaCTh
HEMPUKACAEMOTO MTPOCTPAHCTBA YEIIOBEKA, KOTOPHIN €€ UCIIOJIb3YeT.
BHUMAaTENBHOCTD U TEPIETUBOCTD: KOT/Ia BBl PA3rOBapUBACTE C YEJIOBEKOM,
WCIIBITHIBAIOIINM TPYIHOCTH B OOIIIEHUH, CITyIIAiiTe €ro BHUMAaTENbHO. byapTe
TEPIIENMBHI, KAUTE, KOT/Ia YEJIOBEK caM 3aKOoHUYHUT ¢pa3y. He mompasmisiite ero u
HE JIOrOBapuBaunTe 3a Hero. Hukorga He mpuTBOPSUTECH, YTO Bbl IOHUMAETE, €CIIN
Ha CaMOM JieJie 3To He Tak. [loBTopuTe, 9TO BBI MOHSIIN, 3TO TIOMOKET YEJIOBEKY
OTBETHTH BaM, a BaM - TIOHATH €TO.

Pacrionoxenue s 6ecepl: KOorja Bl TOBOPUTE C YEIIOBEKOM, TTOJIB3YIOIITIMCS
WHBAJTUIHON KOJISICKOW MM KOCTBUISIMH, PACTIONIOKUTECH TaK, YTOOBI BAIlN M €T0
riia3a ObUTH Ha OJHOM YPOBHE, TOTJIa BaM OyJIeT JieTde pa3roBapuBaTh.
PasroBapuBas ¢ TeMu, KTO MOKET YUTATh MO T'y0aM, pacroIOKUTECh TaK, YTOOBI



Ha Bac magan cet, u Bac Obu10 XOpo1o BUAHO, OCTapanTech, 4To0bl Bam
HUYEro (en1a, pyKH) He MeIaio.

[IpuBnedyeHre BHUMaHUS YEJIOBEKA: YTOOBI IPUBJICYb BHUMAHUE YEJIOBEKA,
KOTOPBIN IUIOXO CIIBIIINUT, IOMAIIUTE €EMY PYKOW WM MMOXJIOIIANTE MO IUIeYy.
Cmotpute eMy MpsIMO B Ii1a3a U TOBOPUTE YETKO, HO UMENTE B BUY, UTO HE BCE
JIIOJIU, KOTOPBIE IJI0XO CJIBIIIAT, MOTYT YUTATh MO Iy0aM.

He cmymanirecs, ecnu ciry4yaiiHO JOMYCTUIIM OIUIOIIHOCTD, CKa3aB: « Y BUIUMCS)
win «Bbl cibimanu 06 3ToM?» TOMy, KTO HE MOXKET BUAETh WM CIBIIIATS.
Taxxe pa3paOoTaHbl MpaBuUiia ITUKETA JJIs JIML C PA3HBIMHU PacCTPOMCTBAMU
¢yHkuuit opranuzMa. Cucok NpaBuil JOCTAaTOYHO BenuK. Eciau coMmHeBaeTech,
paccuUMThIBaliTE HA CBOM 3/IpaBblii CMBICI M CIIOCOOHOCTH K COUYBCTBHUIO.
OTtHocuTECh K IPYrOMY YeJIOBEKY, Kak K cebe caMoMy, TOYHO TaK K€ €ro
yBa)kaiiTe - M TOrJja OKa3aHue YCIYT'H B YUPEXKJIEHUU U o01eHne 0yayT

() PEeKTUBHBIMU.

IIpaBwia 3TMKeTa NPU 00LIIEHUM ¢ MHBAJIHUIAMM, UCTIHITHIBAIOIMMH
TPYJAHOCTH NMPH NepeIBUKEHUHU:

- [TomHuTe, 4TO UHBAJIUIHAS KOJISICKA - HEMMPUKOCHOBEHHOE MPOCTPAHCTBO
yeJioBeka. He o0okaunBaiiTech Ha Hee, HE TOJIKAWTE, HE KJIaJUTe HAa Hee HOru 0e3
paspemienusi. HauaTth KaTUTh KOJSICKY 0€3 corjlacusi MHBAJIH/IA - TO YK€ CaMoe, UTO
CXBaTUTb U IMOHECTH YeJIOBEKa 03 ero pa3pericHusl.

- Bcerna cnpammuBaiite, HyKHa Jid IOMOIIIb, ITpeXe yeM okasaTh ee. [Ipennmaraiite
MIOMOIIb, €CJIM HY>KHO OTKPBITh TSXKEIYIO IBEPh UM MIPOUTHU 1O KOBPY C JJIUHHBIM
BOPCOM.

- Eciin Balie npemyio)keHue o MOMOIIM MIPUHSTO, CIIPOCUTE, YTO HYKHO J€JaTh, U
YETKO CJICAYUTE UHCTPYKIIUSIM.

- Eciin BaM pazpeniuiiy nepeaBurath KoasiCKy, CHaualjla KaTUTE €€ MEIJICHHO.
Komsicka 6pIcTpo HaOHUpaeT CKOPOCTh, U HEOKUTAHHBIN TOJTYOK MOXKET IMTPUBECTH K
MOTEpPE PaBHOBECHUS.

- Becerna nmuuHo yoexxmaiTech B JOCTYITHOCTH MECT, TJI€ 3aIlJIAHUPOBAHbI
MEpONPUATHS. 3apaHee MOMHTEPECYNTECh, KAKHE MOTYT BO3HUKHYTH ITPOOJIEMBI
WM Oapbepbl U KaK UX MOKHO YCTPAHHUTb.

- He Hazmo xytonath yenoBeka, HAXOAAIIET0CS B MHBAJIMIHON KOJISICKE, IO CITMHE
WJIY TIO TIIeYy.

- Eciii BO3MOKHO, pacIiooKUTeCh TaK, YTOOBI BAIlIH JIWIIA OBLIM HA OJTHOM
ypoBHe. M30eraiiTe moiaoxeHus, Ipyu KOTOPOM BallieMy COOECEeTHUKY HYKHO
3aIPOKUIBIBATH TOJIOBY.

- Ecnu cymiecTByIOT apXUTEKTypHBIE Oaphephl, MPEIYIPEAUTE O HUX, YTOOBI
YEJIOBEK UMEJT BO3MOKHOCTh MPUHUMATh PEIICHUS 3apaHee.

- [lomuure, 4T0, KaK MpaBUIIO, Y JIFOJCH, UMEIOIIUX TPYIHOCTH TIPH
MepeIBUKESHUH, HET MPOOJIEM CO 3pEHUEM, CTyXOM M TIOHUMaHHEM.

He nymaiite, 4T0 HEOOXOAMMOCTD MOJIB30BATHCS MHBATUIHON KOJISICKOM - 3TO
Tpareausi. 3To crmocod cBOOOIHOTO (€CIM HET apXUTEKTYPHBIX OaphepOB)
nepeaBmKeHus. ECTh o1, NOJIb3YIOMMUECS NHBAIMIHON KOJISICKOW, KOTOPHIEC HE
yTpaTUIIA CIOCOOHOCTH XOJUTh U MOTYT I€PEABUTATHCS C TIOMOIIBIO KOCTBIIEH,



TpocTH U T.1. KOJSICKM OHM MCTIONB3YIOT AJI TOTO, YTOOBI SKOHOMUTH CHIIBI U
ObICTpee MepeIBUraThCsl.

IIpaBwia 3TMKeTa NPU 00LLIEHUH ¢ MHBAJIMIAMH, UMEHIINMH HApyIIeHHe
3peHHe WIH He3PAYUMM:

- [Ipennarast cBOX0 MOMOILb, HANIPABIISIUTE YEIOBEKA, HE CTUCKUBAUTE €T0 PYKY,
UJUTE TaK, KaK Bbl OOBIYHO XoauTe. He Hy)XKHO XBaTaTh CJIENOro 4eJIoBeKa U
TallUTh €ro 3a COOOM.

- OnuiuTe KpaTko, Ii€ Bbl HaXoAuTech. [Ipenynpexaante o NpensaTCTBUSIX:
CTYMEHSX, JIyX)Kax, iMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

- Ucnonb3yiiTe, €ciu 3TO yMECTHO, (hpasbl, XapaKTEPU3YIOIIUE 3BYK, 3amax,
paccrosinue. [lenurech yBUICHHBIM.

- Obpaiaiitech ¢ CO0aKaMU-TIOBOJIBIPSIMU HE TaK, Kak C OOBIYHBIMU JOMAITHUMU
*KUBOTHbIMU. He KoMaHlyiiTe, He TporaidTe U He UrpanTe ¢ CO0AKONU-TTIOBOABIPEM.
- Ecniu BBI coOMpaeTech YuTaTh HE3psUEMY YEJIOBEKY, CHadYaIa mpeaynpeauTe 0o
sToM. ["'oBOpuTE HOpMaATBLHBIM TOJI0cOM. He mpormyckaiite nndopmaiiuio, eciu Bac
00 3TOM HE MOMPOCHT.

- Ecniu 9T0 Ba)kHOE MUCHMO UJTK JJOKYMEHT, HE HYXKHO JIJIS YOeIUTEIbHOCTH J1aBaTh
ero norporats. [Ipu 3TOM He 3aMeHANTE UTeHUE nepeckazoM. Korma He3psaunit
YeJIOBEK JIOJDKEH MOAMKUCATh IOKYMEHT, IPOYUTATe ero 00s3aTeNIbHO.
WNuBanuaHOCTh HE OCBOOOXKIAAET CIEMOTO YeJIOBEKAa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOM IOKYMEHTOM.

- Becerna oOpamaiitech HEMOCPEACTBEHHO K YENIOBEKY, JaKe €CIIU OH Bac HE
BUJIUT, a HE K €r0 3psA4eMy KOMIIAHBOHY.

- Bcerna HaspiBaiiTe ce0s U peACTaBISIUTE IPYTUX COOCCETHUKOB, a TAKKE
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECII BBl XOTUTE MOKATh PYKY, CKAXKHUTE 00 ITOM.
- Korza BbI npejiiaraere He3psiuYeMy YEJIOBEKY CECTh, HE YCAXKUBAMUTE €ro, a
HaIlpaBbTE PYKY Ha CIIMHKY CTYyJa WJIY IMOJJIOKOTHUK. He BoauTe no noBepxHocTu
€ro PyKy, a JaiiTe eMy BO3MOKHOCTh CBOOOIHO MOTpOTraTh npeameT. Eciau Bac
MIOIIPOCHUJIIN TIOMOYb B3SITh KAKON-TO IIPEAMET, HE CIEAYET TAHYTh KUCTh CJIEIOro K
MpeaMeTy U OpaTh €ro pyKou 3TOT MpeAMET.

- Kora BeI 06111aetech ¢ rpymnmoi HE3psiuuX JII0CH, He 3a0bIBaiiTe KaXK bl pa3
Ha3bIBATh TOTO, K KOMY BBl 00paIaeTech.

- He 3acraBnsiite Bamero cobecefHuKa BEaTh B MyCTOTY: €CIIN BbI
MepEeMENIACTECH, TPEAYIIPEAUTE €TO.

- Briosine HOpMaNIbHO YyHOTPEOISATH CIIOBO «CMOTPEThY. JlJisl HE3psUero yeaoBeKka
3TO O3HAYAET «BUJIETh PYKaMMU», OCSA3aTh.

- 30eraiiTe pactuibIBYaTBHIX OMPEEICHUN U HHCTPYKITUNA, KOTOPBIE OOBITHO
COMPOBOKJAIOTCS KECTaMHU, BbIpaxeHUil Bpojie «CTakaH HaXOAUTCS IAE-TO TaM Ha
ctoisie». Ctapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEPEIUHE CTOTIAY.

- Ecniu BBl 3aMeTHIIM, UTO HE3PSTUMil UeIOBEK COUJICS ¢ MapIIpyTa, HE YIpaBIsiTe
€ro JIB>)KEHUEM Ha PACCTOSIHUM, MOJJOMAUTE U TIOMOTHUTE BIOPATHCS HA HY>KHBIH
IyTh.

- [Ipu ciycke nnm noabeme 1o CTyNeHbKAM BEAUTE HE3PSAUETO MEPIECHAUKYISIPHO
K HuM. [lepeaBurasce, He nenaiTe peIBKOB, pE3KUX ABUAKEHHU. [Ipn



COIIPOBO’KACHNH HE3PSAYETo YeJI0BeKa He 3aKja/bIBaliTe pyKH Ha3aj - 3TO
HEy100HO.

IIpaBuia dTUKeTa NPH O0IEHUN C HHBAJIWJIAMHU, HMMEIOIIMMI HAPYIIIEHHE
cayxa:

- PasroBapuBasi ¢ 4eJI0BEKOM, Y KOTOPOTO TIJIOXOH CITyX, CMOTPUTE TIPSIMO HA HETO.
He 3aremnsiiiTe cBOE U0 U HE 3arOpaKMBAUTE €r0 PyKaMH, BOJIOCAMH UJIU
KaKUMU-TO MpeaMeTaMu. Bam cod0eceTHUK T0JDKEH UMETh BO3MOKHOCTH CIICTUTh
3a BBIPQXKCHHEM BAIIeTO JINIIA.

- CyIIecTByeT HECKOJIBKO THITOB U CTeneHel TTyXoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIICHUS C JIFOABMH, KOTOPBIC IJIOXO CJbIar. Eciu
BbI HE 3HACTE, KAKOW MPEANOYECTh, CIIPOCUTE Y HUX.

- HekoTopslie 11011 MOTYT CIIBIINIATh, HO BOCTIPUHUMAIOT OTICIBHBIC 3BYKH
HENPaBWIBHO. B 3TOM citydae roBopute 0oJiee TpOMKO U Y€TKO, IToAOHupast
NOJIXO/IAIINN ypOBEHb. B Ipyrom cirydyae moHao00MTCsI I CHU3UTD BBICOTY
rojioca, Tak Kak 4eJIOBEK yTPaTHII CIIOCOOHOCTh BOCIIPHHUMATh BHICOKHE YaCTOTHI.
- UToOBI puBJICYs BHUMAHUE YEJIOBEKA, KOTOPBIN IJIOXO CIIBIIIMT, HA30BHTE €T0
no uMmeHH. Ecim oTBeTa HEeT, MOJKHO CJIeTKa TPOHYTh YEJIOBEeKa WIIH JKE TTOMaXaTh
PYKOH.

- ['oBopuTe sicHo 1 poBHO. He HY)XKHO M3JIHIIIHE MTOYEPKUBATH 4TO-TO. KpruuaTh,
0COOEHHO B YXO, TOKE HE HAJIO.

- Ecnu Bac mpocsT moBTOPUTH YTO-TO, MOINPoOyiiTe nepedpa3supoBath CBOE
npenioxenue. Micnonb3yiTe KecThl.

- Y6eautech, uTo Bac noHsu. He cTecHsiiTECh CIPOCUTD, MOHSLT JIX Bac
coOeceTHIK.

- Ecniu BBI cooOmiaere nHpOpMaInio, KOTOpasi BKIIIOYAeT B ce0s1 HOMED,
TEXHUYCCKHUH WIH IPYTOU CIIOKHBIM TEPMUH, aJpec, HAUIITUTE €€, COOOITUTE TI0
dbakcy UM IEKTPOHHOHN MOYTE WIIH JIFOOBIM IPYTHM CITIOCOOOM, HO TaK, YTOOBI
OHa ObLIa TOYHO TIOHSTA.

- Ecnu cymiecTByIOT TpYJIHOCTH MIPU YCTHOM OOIIEHHUH, CIIPOCUTE, HE OYIET Jin
MPOIIE TIEPETHCHIBATHCS.

- He 3a0b1BaiiTe 0 cpene, KoTopasi Bac OKpyskaeT. B 00IbIINX WM MHOTOTIOTHBIX
MOMENICHHSIX TPYIHO OOIIATHCS C JIFOJIBMH, KOTOPBIE TJIOXO CIbImAT. Spkoe
COJTHIIE WJIM TeHb TOKE MOTYT OBITh Oapbepamu.

- OueHb YacTo TIIyXHe JIIOJIA UCTIONB3YIOT S3bIK JKeCTOB. Eciu BbI 001aeTech
gyepe3 MepeBoINKa, He 3a0yIbTe, YTO 00pamniaThCs HaJ0 HEMTOCPEICTBEHHO K
coOeCeIHUKY, a HE K MePEBOTUHKY.

- He Bce moau, KOTOpBIE TIIOXO CHBIIIAT, MOTYT YUTAaTh MO TyOaM. Bam myudre
BCETO CIPOCUTH 00 ATOM MpH TIepBoii BcTpeue. Ecnu Bam cobecenHuk obmamaer
STUM HABBIKOM, HYXKHO COOJTFOaTh HECKOJIBKO BaKHBIX mpaBwil. [lomauTE, 9TO
TOJIBKO TPH U3 JIECATHU CJIIOB XOPOIIIO TPOUUTHIBAIOTCS.

- Hy»HO cMOTpeTh B 110 COOECETHUKY ¥ TOBOPUTH SICHO U MEJJICHHO,
MCITIOJIB30BaTh MPOCTHIC Ppa3bl U M30eraTh HECYIECTBEHHBIX CIIOB.

- Hy»HO ncrionp30BaTh BEIPAKEHUE JIUIIA, )KECTHI, TEJIOABIKCHHS, €CIIA XOTUTE
MOTYEPKHYTH WIIA MIPOSICHUTH CMBICIT CKa3aHHOTO.



IIpaBuia 3THKeTA NPU 00LEHUH ¢ MHBAJUIAMH, UMEIOIIIUMH 321E€PKKY B
PA3BUTHH U NPO0JIeMbI 001CHU S, YMCTBEHHbIC HA-PYLICHUSA:

- Ucnionp3yiTe JOCTYIHBIN S3bIK, BEIPAKaUTECh TOYHO U 110 JEIy.

- N30eraiiTe ClIOBECHBIX IITAMIIOB U OOpPA3HBIX BBIPAXKEHUH, €CIIH TOJIBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECEAHUK C HUMHU 3HAKOM.

- He roBopure cBbicoka. He gymaiite, 4to Bac He OUMYT.

- ['oBOpS 0 3a71a4ax WM IIPOEKTE, pACCKA3bIBANTE BCE «II0 I1aramy». /[ante Bamemy
co0eceTHUKY BO3MOXKHOCTb OOBITPaTh KaX bl LIAT MOCJE TOr0, KaK BbI
OOBSCHUIIU EMY.

- Ucxonure u3 TOro, 4TO B3pOCIIBIA YEJIOBEK C 3aJIEP/KKOM B Pa3BUTUU UMEET
TaKOM K€ OIBIT, KaK U JIF0OOU JPYroil B3pOCIbIi Ye-JI0BEK.

- Ecin Heo6xo1uMo, Ueob3yiTe WLTocTpaluuu uin ¢pororpadun. bynere
rOTOBBI IIOBTOPUTH HECKOJIBKO pa3. He crasaiitecs, eciiy Bac ¢ IEpBOro pas3a He
TOHSUTH.

- OOpainaifrech ¢ 4eJIOBEKOM € MpoOIeMaMy pa3BUTHS TOYHO TaK e, KaK Bbl ObI
oOpaianuck ¢ m00bIM IpyruM. B 6ecene oOcyxaaiTe Te e TEMbI, KaKue BbI
oOcyxaere ¢ ApyrumHu ntoapMu. Harpumep, miansl Ha BBIXOJIHBIE, OTITYCK,
1I0r0/1a, MOCJEIHUE COOBITHS.

- OOpainaiitech HETOCPEACTBEHHO K YEJIOBEKY.

- [TomHUTE, YTO JIFOIM € 3a/1€PKKON B PA3BUTUHU J€ECIIOCOOHBI U MOTYT
IOAIMUCHIBATE JOKYMEHTBI, KOHTPAKTBhI, FOJIOCOBATH, 1aBaTh COIJIaCUE HA
MEIULUHCKYIO IIOMOLIb U T.1.

IIpaBwia 3TMKeTa NPU O0LEHUH ¢ MHBAJIUIAMH, MMEIIIUMHU CUXUYECKHUE
HAPYILIEHMWS:

- [Icuxudeckne HapyIIeHUs - HE TO K€ caMoe, 4TO MpoOJieMbl B pa3BUTHH. Jlromu ¢
NICUXUYCCKUMH TIPoOJIeMaMu MOT'YT HUCITBITHIBATh SMOIIMOHAJIBHBIC PACCTPOMCTBA
WJIA 3aMEIIaTeIbCTBO, OCIOKHSIOIINE UX )KU3Hb. Y HUX CBOM OCOOBIN U
W3MEHUYUBBIN B3IJISI]] HA MUD.

- He Haymo mymath, 9TO JIFO/IM ¢ ICUXHUYECKUMH HapYIICHUSIMHU 00513aTeIIbHO
HY>KTAI0TCS B JIOTIOJTHUTEIBHON IMTOMOIIM M CIISIIHAIbBHOM OOpAaIlleHUH.

- ObpamaiTech ¢ JIFOAbMHU C ICUXWYSCKUMHU HAPYIICHUSIMH KaK C JIMYHOCTAMH. He
HY’KHO JIeJIaTh MPEKI€BPEMEHHBIX BBIBOJIOB HA OCHOBAHHUU OIbITA OOIIECHUS C
JIPYTHMH JIIOIBMH C TaKoU ke (OpMON WHBAUTHOCTH.

- He ciemyet qymaTs, 9TO JIH0O/IM € ICHXWUYECKUMH HAPYIIICHUSIMH 00JIee TPYruX
CKJIOHHBI K HacHJIni0. 10 Mu(. Eciii BbI Ipykef00HBI, OHU OyIyT YyBCTBOBATh
ce0s1 CIIOKOMHO.

- HeBepHo, 4TO 1011 C ICUXUYECKUMHU HAPYIICHUSIMH UMEIOT MPOOIEMBI B
MMOHUMAHHMH WIIH HIKE TI0 YPOBHIO MHTEIUICKTA, YeM OOJIBIIMHCTBO JIFOCH.

- Ecnu yenoBek, UMENM ICUXUYECKHUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE €Tr0
CIIOKOMHO, YTO BBl MOYKETE CJI€NIaTh, YTOOBI [IOMOYb €MY.

- He roBopuTe pe3Ko ¢ 4eT0BEKOM, UMEIOIIAM IICUXUYECKUE HAPYIICHUS, TaXKe
€CJIM Y BaC €CTh ISl 3TOr0 OCHOBAHMSI.



IIpaBuia 3TMKeTAa NPH 00LEHUH C HHBAJIU/I0M, HCIBITHIBAIOLIIUM
3aTpyAHEHUS B peymn:

- He urnopupyiite nroneil, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO IIOHATH UX - B
BAIlIMX UHTEpECaXx.

- He nepebuBaiiTe 1 He nomnpasisiTe 4eI0BEKa, KOTOPbIA UCIIBITHIBAET TPYIHOCTH
B peun. Haunmnaiite roBOpUTH TOIBKO TOTAA, KOTJa yOEUTECh, UTO OH yiKe
3aKOHYUJI CBOIO MBICIIb.

- He niprTalitecy yCKOpUTh pa3roBop. bynpre roroBbl K TOMY, 4TO Pa3roBop ¢
YEJIOBEKOM C 3aTPYJHEHHOW peublo 3aiMeT y Bac OoJbIie BpeMeHu. Eciu Bbl
CIENINTE, Jy4llle, U3BUHUBILIUCH, TOTOBOPUTHCS 00 OOILIEHUH B APYroe BpeMsi.

- CMOTpUTE B JIMIIO COOECETHUKY, MOAJIePKUBANTe BU3yalbHbIN KOHTaKT. OTaaiiTe
3TOM Oecesie Bce Ballle BHUMAHUE.

- He nymaiite, 4TO 3aTpyAHEHHUs B PEYU - II0KA3aTEIb HU3KOTO YPOBHSI UHTEIJIEKTa
YyesoBeKa.

- Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MU
KMBKa.

- He nmputBOpsiiiTech, €Cu BBl HE MOHSJIN, YTO BaM cKazaiu. He crecHsiitech
nepecnpocuTs. Eciay BaM CHOBa HE yAaj0Ch IOHSTh, IIONPOCUTE IPOUZHECTU
CJIOBO B 00Jiee MEUICHHOM TeMIIe, BO3MOXKHO, 10 OyKBaM.

- He 3a0b1BaiiTe, 4TO 4en0OBEKyY C HAPYIIEHHOW pPEeUbIO TOKE HYKHO BBICKA3aThCA.
He nepe6uBaiite ero u He monapisiite. He Toponute ropopsiiero.

- Eciin y Bac Bo3HHKaIOT npo0semMbl B OOLIEHUH, CIIPOCUTE, HE XOUET JIM Balll
co0eceIHUK MCII0NIb30BaTh APYToil crnocol - HamMucaTh, HareyaTaTh.



